[OroBoOP MANDARIN.LIFE C KPEAUTOPOM U NMPOAABLIOM
Ob OKA3AHUU YCNVT.
BEPCUA Ne 3 OT 24.03.2020T.
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B HacToAlem AOoroBope UCNosibyemble TEPMUHbI UMEIOT CieytoLLime 3HaYeHUsA:

MANDARIN.LIFE - O6uwecTBo c orpaHMYeHHON OTBETCTBEHHOCTbIO «MaHaapuH», MHH 7708816952,
OlPH 1147746775670, pacnosioxeHHoe no agpecy: 125212, r. MocKksa, [0/10BMHCKOe Liocce, Aom 5/1,
BU, "BogHbiit" (nanee - 000 "MaHaapun"). Mpu atom OO0 "MaHgapuH" umeeT npaBo NpuBAeKaTb AN
BbINO/IHEHUA CcBOMX 06s3aTeNbCTB B pamKax JloroBopa noAapaaynKkoB, B Tom umcie O6uwectso ¢
OorpaHMYeHHON OTBeTCTBEHHOCTbIO «MaHgapuH/ab», WHH 7731401106, OrPH 1187746381008,
pacnosioxeHHoe no agpecy: 121205, r. MocKsa, TeppuTopusa MHHOBALMOHHOTO LieHTpa «CKONKoBOY», b-
p Bonbwon, a. 42, ctp. 1, atax 0, nom. 140, pab. m. 9.

[oroBop - TeKcT HacToAuwero gorosopa mexay [poaasuom/Kpeantopom mn  MANDARIN.LIFE,
coAepKalmii Bce HeobxogmMmble U CyLLECTBEHHble YCNOBMA OKasaHua Ycayr lMpogasua u Ycayr
MANDARIN.LIFE.

[oroBop KpepuToBaHUA - JOrOBOP NOTPeOUTENBCKOro 3aMa, A0roBop NOTPebuTenbCKOro KpeguTa,
3aKaoyaemble ¢ nomoubto Cepsuca, no Kotopomy Kpeautop npegocrtasnaseT [NoKynaTento geHeXHble
cpeAcTBa gna onnatbl No [loroBopy NOKynKuM M obasyetca ¢ ncnonb3osaHmem MNAK MandarinPay no
yKa3aHuto MNoKkynatena nepeyncnate Cymmy ¢uHaHcnpoBaHua MNpoaasuy, ykazaHHoMy [okynaTenem,
B KauyecTBe nsaTexei no [loroBopy NOKYMKMW, 3akatoveHHomy [okynatenem ¢ atum lMpogasuom, a
MNMokynaTenb 06na3yeTcs BO3BPaTUTb Takyto Cymmy ¢GMHAHCMPOBAHWMA M YNIAaTUTb NPOLEHTbI 3a
Nno/ib30BaHMe, a TaKKe NpeaycMoTpeHHble JoroBOPOM KpeanTOBaHMSA UHbIE CYMMbI (€CIM NPUMEHMMO)
B MOPAAKE U B CPOKK, YCTAHOBJ/IEHHbIE B 3TOM 40roOBOpeE.

[oroBop NOKynKu — [0roBop Kynau-npoAaxku, BO3ME3LHOro OKasaHusa ycayr u(unm) BbiNnoAHeHUA
paboT, a TaKKe MHOW rparkAaHCKO-MPaBoBOM A0roBop (B T. Y. CMELLAHHbIM AOroBOp MO CMbICAY M. 3 CT.
241 TpaskpaHckoro Kogekca P®), s3akniouaemblt Mokynatenem c Mpoaasuom M onnaynBaemblii C
ncnonb3osaHmem Cepsuca.

3anBKa — 3aABKa Ha npuobpeTeHne TOoBapoB, PaboT, ycayr U npu HeobxoaMMoCTM nNpenocTaBieHne
Cymmbl  dUMHAHCMpoOBaHMA, odopmnseman [lokynatenem B COOTBETCTBMM C [lonb30BaTe/IbCKUM
COrnaweHnem.

3aaBneHue - OOKYMEHT, COCTaB/ieHHbIM no ¢opme [MpunoxeHma Ne 4 K HactosAwemy [orosopy,
copepawmi 3assneHne Kpeautopa u lMpoaasua o cornacum ¢ TapuoHbIM NAAHOM U UHBIMM
CYLLLECTBEHHbIMW YC/IOBUAMM.

KpeauTtop — topnamyeckoe AnL0, ocyLecTBasowee AeATeNbHOCTb N0 NPeAOCTaBAEHNIO GU3NUYECKUM
muam 3alimoB  (NOTpebuTenbCKMx 3aMmoB) U(KMaM) KpeauToB (MOTPEOUTENbCKMX KpeauToB) C
ncnosb3oBaHNMeEM MHPOpPMaLMOHHO-TexHonornveckmnx cepsnco MANDARIN.LIFE, npeaoctaBnaemsbix
Ha CaliTe, 3apeructpupoBaBlUMii JIMYHbIN KabuHeT n 3aknoumswinini ¢ MANDARIN.LIFE HacToawwmi
Jorosop B KauecTBe Kpeautopa.

JInuHbiA KabuHeT Monb3oBatena - crneuMannsnMpoBaHHbIA pasgen Ha CalitTe, coaeprkallMin gaHHble
Kpeantopa u TMMpopgasua, [peactasuteneir [popgasua, WMHGOPMAUUIO O COCTOAHUM 3asBOK,
3akntoYeHHbIX Kpeantopom u Mpoagasuom c¢ Mokynatenem [loroBopax KpeauToBaHusa u [orosopax
MOKYMKKW, @ TaKXKe TpaH3aKuMi MO HWMM, NO3BOMAIOWMIA COBeplaTb AENCTBUA, NPeAyCMOTPEHHble
dYHKLUMOHaNbHbIMM 0cobeHHocTAMM CepBuca.

NInuHbin KabuHet MMoKynatena - crneuvanu3MpoBaHHbIM pasgen Ha CaliTe, coaeprawmii AaHHble
MokynaTtens, MHGOpPMaLMIO O COCTOAHMUM 3aABOK/MOKYNOK MoKynaTens, 3akao4YeHHbIX Mm Jorosopax
KpeamToBaHMA, a TakKe TpaH3aKLM1 MO HUM, NO3BONAIOLLMI COBEPLLATb AEACTBUA, NPeayCMOTPEHHbIE
dYHKLUMOHabHbIMK 0cobeHHocTaAMM CepBuca.

NAK MandarinPay — nporpammHo-annapaTtHbliA KOMNAEKC, NpPeacTaBAsOWMi coboi COBOKYMNMHOCTb
nporpammHoO-annapaTHbIX  CPeAcTB, KaHa/ioB  COEAMHEHMA U MpoYer  TEeXHO0rmyeckom
MHOPACTPYKTYPbl, HEOBXOAUMOI AN MOCTPOEHUA W 3KCMAyaTauMM aBTOMATU3UMPOBAHHOM CUCTEMBI
obmeHa MHpopmMaumeln nocpeacTBOM ceTu MHTepHeT, obecneumBatowmii okasaHne MANDARIN.LIFE
YCAyT, CBA3aHHbIX C ocywecTBaeHnem MNokynatenem, Kpegmutopom m MpogasL,om TpaH3aKuuii.
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Maker aokymeHTtoB [loOKynatena — KOMWA AOKYMeHTa yAocToBepeHuAa AuYHOCTU [loKynatena co
CTPaHMLEN perucTpaLmm, 3aBepeHHan Haaaexawmm obpasom Mokynatenem, cornacue MNokynatens Ha
06paboTKy €ero nepcoHasbHbIX AaHHbIX, C ycaoBMAMKU [10/1b30BaTENbCKOTO COMNALIEHUA M UHblE
OOKYMEHTbl Heobxoanmble aasa opopmaeHns 3asBKuM K [JoroBopa KpeanToBaHus.

MoKkynatenb - Ppusnyeckoe nMUo, 3aperucTpmposaslee JiInuHbli KabuHet Mokynatensa B8 Cepsuce, a
TaK»Ke cornacmslueecs ¢ ycnosmamm Moab30BaTENbCKOrO COrNalleHUA.

Monb3oBaTtenb — MNpoaasel, nan KpeanTop, 3aperncTpmpoBasimin JInuHblii KabuHeT Monb3oBaTens B
Cepsuce n 3akntoumelimin c MANDARIN.LIFE HacToAawwmin [loroBop B KavecTse MNpoaaBua nan Kpeantopa
(a Takxke npepcraBuTens Mpogasua uan Kpegutopa, B TOM uncie GUM3MYECKoe NNLO, HaZLNeKalmm
obpasom ynosHOMOYEHHOE Ha 3aK/atouyeHue [loroBopa M coBeplueHue AeNCTBUMIA, NPeayCMOTPEHHbIX
[orosopom, oT umenu Mpoaasua nnu Kpegmrtopa).

Monutnka 06paboTKM NnepcoHanbHbIX AaHHbIX — noanTuka MANDARIN.LIFE B oTHOweHUM 06paboTku
NnepcoHanbHbIX AaHHbIX, pa3paboTaHHaa B cooTsBeTcTBMM C PepepanbHbiM 3aKOHOM Poccuitickoi
depepaunn ot 27 uona 2006 Ne 152-03 «O nepcoHaNbHbIX AaHHbLIX», onpeaenalowas nopsaaokK
06paboTKM nepcoHanbHbix AaHHbIX M mepbl MANDARIN.LIFE no ob6ecneyeHuio 6e3onacHocTH
NepcoHanbHbIX AaHHbIX C LLeNblo 3aluTbl NPaB 1 cBobOA YenoBeKa M rpaxKgaHuHa npu obpaboTke ero
NepcoHaNbHbIX AAHHbIX, B TOM YMC/E 3aLLUTbI MPaB HA HEMPUKOCHOBEHHOCTb YaCTHOM KMU3HW, IMYHYIO U
ceMenHyo TalHy, pasmelleHHas Ha Caitte no agpecy
https://docs.mandarinbank.com/legal/personal data rules.pdf.

Monb3oBaTenbCcKoe cornaweHue — cornaweHune, 3akntodaemoe MANDARIN.LIFE ¢ lNokynaTtenem,
cozepKallee BCe HEObXoaUMbIE U CyLLECTBEHHbIE YCN0BUA NPeAOCTaBAEHUA eMy A0CTyna K CepBucy co
ctopoHbl  MANDARIN.LIFE, TeKcT KoToporo pasmeweH no agpecy B cetn  WUHTepHeTt
(https://mandarin.life/agreement).

Mpogasey, — uvHAMBUAYaA/bHbIA NpegnpuHUMaTENb WAW OPUANYECKOE MU0, OCYLLecTBasowee
NpeAnpPUHUMATENbCKYIO AEATENBHOCTb MO PeannsaLmm ToBapos, paboT n(uamn) ycayr c Ucnonb3oBaHUEM
Cepsucos MANDARIN.LIFE, npepoctaBnsembix Ha Calte (B TOM 4YMCne AUCTAHLMOHHO),
3aperncTpupoBasLLMii JINUHbIN KabuHeT Monb3osBatens B Cepsuce u 3aknoumslimii ¢ MANDARIN.LIFE
HacTosawmi [orosBop B KauyecTBe [1poaaBua, B TOM Yuc/ie Hagsexawmm obpasom HasHaYeHHbIA U
3apernctpupoBaHHbii Mpeactasutens [lNpogaBua. Bo wusberkaHMe COMHEHWMI, NpefyCMOTPEHHble
HacToawmm [JoroBopom npaBa W o06a3aHHOCTM [lpogaBua BO3HMKAOT HENOCPeACTBEHHO Y
MNpeactasutens Npogasua Npy ero HaIMYMKM, 3aKkato4atoLWwero Jorosop NOKYNKM U(Mn) COBEPLLAIOLWETO
WHble OeNCTBUA, NpeaycMOTpPeHHble HacTtoawwmm  Jdorosopom. OTHoweHua [pogaBua c
Mpeacrasutenem lMpoaaBua peryanpyloTca oTAe/IbHbIM COTrNalWeHNeM M He ABAAITCA NnpegmeTom
HacToAwero [lorosopa.

Mpepcrasutens MpopgaBua — topuanyeckne avua, ¢usmyeckme auua u(uam) mMHAMBUAYabHblE
npeanpuHMMmaTenn, ynoaHomoueHHble MpoaasLom Ha npeacTaBnaeHne uMHTepecos lNpogasua nepeg,
MANDARIN.LIFE 1 MoKynatenamu, B TOM Y1cae oT umeHun/no nopyyeHuio MpoaasLa coBepluaTb CAENKH,
CBA3aHHble C npogaxeW npoaykros/ycayr MNpoaaBua M BbINONHATL WMHble AENCTBUA, CBA3AHHbIE C
ucnonbsosaHnem CepBuca, 3aKaO4YeHMEM W ucnosHeHMem [loroBopoB MOKYMKW, NpU yCNOBUMU
pernctpauumn cooteeTcTBytowero Mpeacrasutensa Mpogasuom B JIMYHOM KabuHeTe Mosb3oBaTens B
KauecTBe MNpeacTtasutensa Npoaasua U/Mam ykasaHue ero B 3asBNeHUN.

CaiiT — https://mandarin.life u https://mandarinbank.com nan ctopoHHWe caliTbl, PaCNONOXKEHHbIE Ha
UX NOAAO0OMEHAX UM APYTUX AOMEHAX, Ha KOTOpPble NMPOUCXOAUT NepeaspecaLma C Takx CanTos.
Cepsuc (Cepsucbl) — Bce cepauchl, npegoctasnsemblie MANDARIN.LIFE B cOOTBETCTBMM C YC/IOBUAMM
HacTosawero [oroBopa, cornawenua o e3ammogeincteum MANDARIN.LIFE, KpeauTtopa u Mpoaasua
(MpnnoxkeHne Ne 3 K HacToswemy [orosopy) 1 Moab30BaTENbCKOTO COrNalleHuns.

CTOopOoHbI — cTOpOoHbI HacToswero Jorosopa (MANDARIN.LIFE, MpoaaBubl, Kpeantopsl).

CornaweHuve 0 B3aMMOLEACTBUM - TEKCT COrMNAWIEHMA O B3aMMoZencTsum mexay MpogasLom,
Kpeautopom un MANDARIN.LIFE, copep:Kalmit Bce HEOOXOAMMbIE W CYLLECTBEHHblEe YC/IOBUA
npegoctasneHna [llonb3osatenam goctyna K Cepsucy co crtopoHbl MANDARIN.LIFE, ycnosusa
ucnonb3osaHusa [Monb3osatenamm CepsBuca U WHTeNNeKTyasbHOM COBCTBEHHOCTM, OrpPaHUYEHMUs,
YCNOBUA MPUOCTAHOBAEHUA U MpPeKpaleHnsa mMcnonb3osaHma Cepsuca, MHble OTHOWeEHUA CTOPOH,
cBfA3aHHble C ucnosib3oBaHvem Cepsuca. CobntogeHue ycnosuin CornaweHns o B3aMMOLENCTBUU
ABnAeTcA 06s3aTeIbHbIM YCNOBMEM AN1A UCNO/Ib30BaHUA MMonb3osaTenem Cepsuca.
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Cornawenne MandarinPay — cornaweHnue o6 ocywecTBneHUM MepPeBOAOB AEeHEXKHbIX cpeacts b6e3
OTKPbLITMA cuyeTa C ucnonb3oBaHWem cepBuca MandarinPay (MAK MandarinPay), pacnonoeHHoe B
pasgene gna pusmnyecknx amuy, no agpecy https://mandarinbank.com/conditions.

Cymma ¢uHaAHCUPOBAHUA — OEHEeXHble cpeacTBa, npeaoctasasemble Mokynatento Kpegutopom Ha
OCHOBaHMM [Jorosopa KpeanToBaHMA. Bce B3aMMOOTHOLLEHMA, CBA3AHHbIe C npeaocTaBaeHnem Cymmebl
dUHAHCMPOBAHMA, BO3HUKAIOT HENOCPeACTBEHHO mexay Kpeantopom m Mokynatenem.

TpaH3aKuua — ntobasa nnaterkHaa onepauma No pacvyeTy 3/1EKTPOHHbIMU AEHEXHbIMU CPpeacTBamu, a
TaKXe onepauma no yBeNNYEHUIOD OCTAaTKA 3NEKTPOHHbIX AeHEeXHbIX CPeACTB, BblBOAA 3/1EKTPOHHbIX
AEHEXKHbIX CpeacTB Ha/C 3/M1EKTPOHHOrO CcpeacTBa NjaTexa, coBepwaemas c nomouwbio [MAK
MandarinPay n cBA3aHHaA ¢ ncnonb3oBaHMem CepBUCOB, B TOM 4Yucae C UCNoaHeHWem [lorosopos
NOKYNKn n [1oroBopoB KpeanToBaHuUA.

TapudHblit nnaH — nepeyeHb Cepsrcos ¢ BosHarpaxageHnamn MANDARIN.LIFE 3a nx ucnosbsosaHue
Kpeautopamm u Mpogasuamu.

Ycnyru — ToBapbl, paboTbl U ycayru, Asastowmeca npegmetom [Jorosopa NOKYMKW, 3aKAHO4aeMOoro
mexay [Mokynatenem w [pogasuom. Bce B3aMMOOTHOLWIEHMA, CBA3aHHble C OKasaHuvem Ycayr,
BO3HWKAOT HENocpeacTBeHHO mexay Mpoaasuom u Mokynatenem.

Ycnyru MANDARIN.LIFE — meeT 3HayeHue, yKasaHHoe B nyHKTe 4.1 [lorosopa.

Ycnyru MNpopgaBua — MMmeeT 3Ha4YeHue, yKaszaHHoe B NyHKTe 3.1 [lorosopa.

AKT MANDARIN.LIFE — umeeT 3HauyeHue, yKasaHHoe B NyHKTe 4.5.1. lorosopa.

AKT Mpopgasuya — MmeeT 3Ha4YeHne, yKaszaHHoe B NyHKTe 3.4.1. loroBopa.

TonkoBaHne HacToAuwero [loroBopa OCYLLECTB/AAETCA B COOTBETCTBUM CO CAepylowumu obwmmu
NPUHUMNAMK:

3aronoBKM pPasgenoB M MYHKTOB YKas3aHbl gnsa yaobCTBa M He [O0MXKHbl 3aTparMBaTb TO/NIKOBaHMeE
HacToAwero [orosopa.

CcblnKn K pasgenam ABAAIOTCA CCbIIKamMM K pasgenam HactoAawero [1oroBopa, a CCbIIKM K MyHKTam
ABMAKOTCA CCbIZIKAMM K NYHKTaM pa3genos HacTosAwero [lorosopa.

TepMMHbI «BKAOYAET» UAWN «BKAOYAA» (M Apyrne nofoOHble TEPMMHbBI) HE NMOAPA3YMEBAOT KAKOro-
nmbo orpaHuyeHus, oblime CnoBa, KOTOPbIM NpealecTByeT onpeaeneHue «apyron» (MnmM umHoe
nogobHoe onpeaeneHne) He OrpaHUYMBAlOT 3HAYEHME OMPEeAEesIeMOro C/I0Ba B CU/y TOrO, YTO UM
npeAaLwecTsyoT c10Ba, 0603HavaoLMe KOHKPETHbIN Knacc AeNCTBMIA, BOMPOCOB MU BeLLen.

CnoBa B €4MHCTBEHHOM 4WC/IEe BKAOYAIOT B CeBA TaKKe MHOXECTBEHHOEe 3HaYeHMe 3TUX CNOB U
HaoboporT.

Ccblnka Ha HOPMaTMBHO-NPABOBOM aKT WM €ro MOJIOXKEHME O3HAYaeT CCbIIKY K MX AEWNCTBYIOLLEN
peaakumMm Ha COOTBETCTBYIOLLMIA MOMEHT BPEMEHM, C y4ETOM NH0ObIX USMEHEHUI, NPOANIEHMIA CPOKA UX
OENCTBUA UMM NepensgaHunii, BKAYasa Ntobble NPUHMMAEMbIE B COOTBETCTBMWU C HUMM MOA3aKOHHbIE
aKTbl.

CnoBa «NUCbMEHHbIN» UK «B MMUCbMEHHOW popmMe» BKAOYALOT B cebsi coobLieHUns, oTnpaBasemblie no
3/IEKTPOHHOM MouTe.

MyHKTbI 1.2.1-1.2.6 HacToAwero [Jorosopa NPMMEHAIOTCA, €CU UHOE MPAMO He ceayeT U3 KOHTeKCTa
Jorosopa.

PA3/IEN 2. OBLUME NOJIOMKEHUA

2.1.

Hactoawuint dorosop asndetcs nybanyHoi odeptoit B cmbicie cTaTbM 437 lpaxkaaHCKOro Kogekca
Poccuitickoit ®epepaunn (ganee — «Odepta») U onpeaenseTt ycnosus, Ha KoTopbix MANDARIN.LIFE
okasbiBaeT lMpogasuy u Kpeantopy Ycnyrm MANDARIN.LIFE, a MNpoaasew, oka3biBaeT MANDARIN.LIFE
Ycnyrm MNpoaasua.

Hactoawwuit florosop asnaetca odbuumanbHbiM Ny6anyHbim npeanokeHmnem MANDARIN.LIFE 3akntoumnTb
HacToAwMlM porosop o6 okasaHuu ycayr. [loroBop 06 oKasaHWWM ycayr B COOTBETCTBMM C HACTOALLEN
odepTon cYMTaeTCAa 3aK/NOYEHHBIM W MPUOBpPEeTaeT CUIY C MOMEHTa coBeplleHUA [onb3oBaTtenem
OENCTBUM, nNpPeayCMOTPEHHbIX HacToswen odepton (NyHKT 2.4 [loroBopa) M O3HAYaloLWMX
6e30roBopoYHOE NpUHATUE UM BCex ycioBuin OdepTbl 6e3 KaKnx-Nmbo N3bATUN MU OrpaHUYEHUN, Ha
YCNOBUAX NPUCOEANHEHMUA.
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2.3.
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2.6.

2.7.

2.8.

2.9.

2.10.

[aHHaa OdepTa 3aTparMBaeT npaBa M 0b6A3aHHOCTU MNonb3oBaTtena. Ecam MNonb3oBatenb He coriaceH
NPUHATb BCE WAWU HeKoTopble ycnoBua OdepTbl, OH He BrpaBe OCyWecTBAATb AocTyn K Canty u
nonb3osaTbcA CepBrucamm.

HacTtoswan OdepTa pacnpoctpaHaeTcsa Ha Bcex Mosib3oBaTenein, He3aBUCUMO OT LLes1ei UCMOJ1b30BaHUSA
Cepsuca. [eictene OdepTbl pacnpocTpaHAeTca Ha [onb3oBaTenem C MOMEHTa 3aKAYeHMA UMM
HacToswero [orosopa (NyHKT 2.1).

Pernctpaumnsa JlnyHoro KabuHeTa [onb3oBatena Ha CaliTe O3Ha4yaeT NoOAHOEe U 6GE30roBOPOYHOE
cornacue MNonb3oBatena c Hactosawen Odepton. OdopmneHne 3asBieHuMa B JIMYHOM KabuHeTe
MNMonb3oBaTena Ha CaliTe o3Ha4aeT nonHoe u 6e3oroBopoyHoe cornacue MonbsosaTtensa ¢ TapupHbIM
NA1AHOM, YKa3aHHOM B COOTBETCTBYHOLLEM 3aABIEHUMN.

B cnyyae Hecornacua c ycnosuamu OdepTbl u/unn 3asBneHuem, [lonb3oBatenb ob6aA3yetca
Heslamen/IMTe/IbHO BCEMM AOCTYMNHbIMM emMy cnocobamu ysegomuTe MANDARIN.LIFE o kenaHuu
PaCcTOPrHyTb 3aK/IOYEHHbIN MM B COOTBETCTBMM C HacToAwel OpepToi LOroBOp OKA3aHMA YCAyr.
Oencteyowana pepakuma OdepTbl MNOCTOAHHO pasMelleHa Mo agpecy B ceTn  WHTepHer
(https://docs.mandarinbank.com/legal/agreement life.pdf). MANDARIN.LIFE ocTaBnseT 3a cobol
NpaBo U3MeEHATb UAKM AOMNOAHATL HacToAwyo OdepTy B Atobo momeHT 6e3 npeaBapuUTesIbHOrO UAK
nocneaywouwero ysegomneHna [lonb3osatend. [lonb3oBaTesib CaMOCTOATE/ILHO  OTC/AEXMBaAET
nsmeHeHne OdepTbl U 3HAKOMUTCA C AencTByloWwen pegakumen OdpepTbl. NpoaonKeHne UCNONHEHUSA
[loroBopa nocne BHeECEHWUA U3MEHEHUI U/UAW [ONONHEHWIA B HAaCTOALWLMIA JOroBOop 03HA4YaeT NPUHATHE
n cornacue MNonb3oBaTens C TakKUMU U3MEHEHUAMM U/UAN AONONHEHUAMM.

06 u3MeHeHMM pasmepa W NoOpALKA BbINAATbl BO3HArPaXk4eHWM no Hactoswemy J[orosopy
MANDARIN.LIFE yBegomnset Monb3oBatena B NUCbMEHHOM dopme No afpecy 3N1eKTPOHHOW MOoYThI,
YKa3aHHOMY MM MpU PEerucTpaumun, uam yepes JIMYHbl KabuHeT Monb3oBatensa He nosgHee 30
(TPnauaTn) KaneHAapHbIX AHeM [0 A[aTbl BCTYN/IEHMA COOTBETCTBYIOWMX M3MEHEHW B CUAY.
lNonb3oBaTesnb BblparkaeT corsacMe C COOTBETCTBYIOLWMMU WM3IMEHEHUMAMM MyTem Hanpas/ieHua
MANDARIN.LIFE 3asBneHus unm BblparkaeT cornacue B JiInuHom KabuHete Monb3osatens. B cnyyae
Hecornacus C COOTBETCTBYIOLWMMU M3MeHeHUAMM, Mosb3oBaTenb 06a3aH HEMEAJ/IEHHO NMPEeKPaTUTb
ucnonb3zoBaHune Caiita u Cepsucos n ysegomuts MANDARIN.LIFE ntobbiMn A0CTYNHBIMU U Pa3yMHO
HeobXxoAMMbIMKM CMOCOBaMKN O CBOEM KeJTaHMM PACTOPTHYTb HAacToALWwMI [lorosop.

MANDARIN.LIFE He aBnsetca opraHM3aTOpPOM CAENKW, NOKynaTenem, NpoaaBLOM, MOCPEeAHUKOM,
areHTom Kpeautopa, MNpopaasua nnum MoKkynatensa B OTHOLIEHUN KaKMx-1mbo
npegnaraembix/3akntouaembix mexay MNokynatenem, Kpeautopom u (unum) MNpoaasuom caenok. Bee
coseplwaemble mexay [lokynatenamu, Kpeamtopamm u [lpopasuamu cAeNKM 3aKAOYaloTCcA WU
ucnosHstotca 6e3 yyactua MANDARIN.LIFE Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKMN.

MNonb3oBaTesnb NOATBEPKAAET, YTO A0 HAaYaNa MUcnosb3oBaHnA CepBuca OH O3HAKOMJIEH C HACTOALLMM
JoroBopom 1 coriiacuica ¢ HUM 6e3 KakKnx-nmbo UCKIKUYEHUN U U3BATUN.

Bce p[OKyMeHTbl/yBeAOMAEHUA/pPacnopaKeHUs, pasmelleHHble/coBeplleHHble [Monb3oBatenem B
JiInuHom KabuHeTe [lonb3oBaTtensa, MNPU3HAOTCA MNOAJAMHHLIMKM, LEAOCTHbIMKW, PaBHO3HAYHbIMMK
AOKYMeHTaM/yBeAOMNEHUAM Ha ByMaKHOM HOCUTEeNle, KOTOopble YAOCTOBEpPEeHbl COBCTBEHHOPYYHOM
noAnucbio ynoaHomodeHHoro Mpeactasutens MNonb3osatena u HanpasneHbl MANDARIN.LIFE. /Tiobble
OENCTBUA, COBEPLUEHHblE C WUCNO/Ab30BaHMEM JIMYHOro KabuHeta [lonb3oBaTend, NpPU3HAOTCA
coBepLUeHHbIMK MNonb3oBaTenem.

PasmeweHne MANDARIN.LIFE wHbopmaumm B JIMuHOM KabuHeTe [lonb3oBaTens nNpPU3HaeTCA
HagaeXawmm ysegomneHnem [lonb3oBaTens 0 PUANYECKU 3HAYUMbBIX OENCTBMAX U cObbITUAX, 3a
UCKNOYEHNEM C/ly4aeB, Koraa ob6sA3aHHOCTb yBeAOMUTb Apyryto CTOPOHY B NMUCbMEHHOM BUAE HaA
OyMa)KHOM HocuTene WAM C  MCNONb30BAaHMEM 3/IEKTPOHHOM MNOYTbl MPAMO NpeaycMoTpeHa
NPMMEHUMbIM 3aKOHOAATE/IbCTBOM.

Kpeautop nocne 3akntoveHma ¢ [Mokynatenem [orosBopa KpeauToBaHMA 06A3aH OCYLLECTBUTb
nepeuncneHne Cymmbl GUHaHCMpPOBaHUA ¢ ucnonb3oBaHnem MAK MandarinPay n B cootseTcTBMM C
3aK/NoYeHHbIM MM [JoroBopom 06 WHPOPMAUMOHHO-TEXHOIOFMYECKOM B3aUMOLENCTBMU NpU
ocylwecTBieHnUn  TpaH3aKkuuit B MNAK MandarinPay, pacnonoXeHHbIM no aapecy
https://docs.mandarinbank.com/legal/dogovor ito.pdf nan nHbim cnoco6om, ecam 3To npegycMoTpPEHO
Jorosopom ¢ Kpeantopom.

PA3AEN 3. YCNIYTU NPOAABLA
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Mpoaasel, 06a3yeTtca okasbiBaTb MANDARIN.LIFE ycayrn no noucky v npusaedyeHmo pusnyecknx auu,
Kenawwmx nonb3oatbcad CepBMCOM M 3akAoyaTb [JoroBopbl KpeautoBaHus (manee — «Ycayru
MNpopasua»), a MANDARIN.LIFE — onnaymBaTh 3TH yCayru.

MNpopaaBsel, He yNONHOMOYEH AeNCcTBOBATb B KayecTBe areHTa uau npeactasmutens MANDARIN.LIFE nan
KpeguTtopa v He Bnpase npegnpuHUMaTb Kakue-nnbo genctema oT mmeHn MANDARIN.LIFE wnan
Kpeautopa, BKAOYaA, HO He OrpaHMYMBanCh, 3akao4vatb oT umeHn MANDARIN.LIFE nan Kpeautopa
Kakune-nnbo caenku c MNokynaTtenem, a Takke He byaeT yno/sIHOMOYMBATbL TPETbUX /INL, HA COBEpLUEHME
TaKux aencremi 6es npeasaputenbHoro nucbMeHHoro cornacua MANDARIN.LIFE nau Kpeautopa.
MopAaaok okasaHua Ycayr MNpopasua:

Mpopasel, npuctynaeT K OKasaHuto Ycnyr lpogaBua He3amegnuTenbHO MOC/Ae 3aKAYEHUA UM
HacToAwero [lorosopa.

Ycnyra Npopgasua cumMTaeTcs okasaHHOM, a obaszaTenbctBo MANDARIN.LIFE no onnate Ycayru Mpoaasua
CYNTAETCA BO3HUKLLMM NPU O4HOBPEMEHHOM BbINOJIHEHMWN BCEX NEPEYUCEHHDBIX HUXKE YCIO0BUIA:
MokynaTenb BBMAY HEMOCPeACTBEHHbIX ycuaui MpoaaBua (Ha 4To umeeTtcsa ykasaHue MoKynatena B
3anBKe) 3apernctpupoBan Ha Calite JInuHbin KabuHeT Mokynatena u 3akaouma ¢ MANDARIN.LIFE
lNMonb3oBaTeIbCKOE COornalleHue;

MokynaTtenb 3akatoumn ¢ Kpegutopom [orosBop KpeauToBaHUA (Ha 4TO MMeeTca yKasaHue B JIMYHOM
KabuHete MNokynatens, Kpeagutopa v MNpoaasua);

MANDARIN.LIFE Hanpasun Mpoaasuy Haanexale obopmaeHHbii AKT Mpoaasua no popme, ykazaHHOM
B MpunoxeHuun 1 Kk Jorosopy (aanee — «AKT Mpoaasua»);

Mpoaasey, nonyymn onnaty no [loroBopy NOKYMNKW B paMmKax [JoroBopa KpeanuToBaHus;

Mpopasey, npegoctaBun MANDARIN.LIFE MakeT aoKymeHToB [OKynaTena, Noay4YeHHbI UM NIUYHO OT
MNokynaTens.

Mpogaasel, 6yaeT okasbiBaTb Ycayru MpoaasLa CaMmoCcTOSTENbHO, ECIM MHOE He ByaeT NnpeaBapuUTeNibHO
nucbmeHHo cornacosaHo MANDARIN.LIFE.

lNpoaaseL, camoCTOATE/IbHO HeceT BCe pPacxobl, CBA3AHHbIE C OKaszaHnem Ycayr lMpoaasua.

Mpopaseu, byaetr nHdopmuposaTb noTeHuManbHbix lNoKkynateneir o Cepsuce MANDARIN.LIFE n o
BO3MOXHOCTU 3aKkAt04YeHUA [1oroBopos KpeanuToBaHmA.

MANDARIN.LIFE no 3anpocy lNMpoaaBua MoXeT npeaoctaBnAtb Mpoaasuy MHopmaumo n matepuansl
o CepBuce, He pa3melleHHble Ha CaitTe, B Lienax okasaHua Mpoaasyom Yenyr Mpoaasua.

Mpoaasel, BNpaBe pasmeLLaTb 0roTunbl U(KMaM) cCblKK Ha CalT Ha NpMHaANeXKalmMX eMy CanTax B CETU
«MHTepHeT» B Lenax okasaHua Ycayr MNpoagasua, no cornacosaHuo ¢ MANDARIN.LIFE.

Mpopasel, o06s3yeTcA CBOEBPEMEHHO 3HAKOMMUTLCA C YCNOBMAMM Mchosib3oBaHuA Cepsuca
MokynaTensimu (B Tom Yncie ¢ ycinosuamm Monb3oBaTeIbCKOro CornalleHuns).

B pamkax Hanpas/ieHMA 3aABKW, a TaKKe B pamKax obmeHa ntobbiMn COOBLEHUAMMU, LOKYMEHTAMMU U
nHopmaumeit nocpeactsom JinyHoro KabuHeta [onb3oBatensa, [lpoaaBel, rapaHTUpyeT, 4TO
npeaoctasnsemaa um MANDARIN.LIFE nHpopmauma B oTHolWeHUM [MokynaTena ABAAETCA TOYHOM,
NOJIHOM WM AOCTOBEPHOM U Oblna Mosy4eHa MM HENOCPeACTBEHHO /ANYHO OT [oKynaTens, a TaKkKe
o0baA3yeTcs nytem HanpasneHus yepes JInuHbin KabuHet MNonb3soBaTtens HanpasnAaTb MANDARIN.LIFE
MakeT AOKYyMeHTOB [MOKynaTena, NoAyYeHHbIN UM INYHO OT MNoKynaTensa B pamKax opopmieHma 3adaBKn
W oNA Lenen 3akntodeHns [Jorosopa NoKymnkKu.

Mpopasel, o6aA3yetcas He nepenasaTtb MANDARIN.LIFE KaKyo-1mbo wHbopmauuio(g0KyMeHTbI),
ABNAOWMECA HeAOCTOBEPHbIMU U(MAK) HeaeUCTBUTENIbHbIMW, B TOM YMCAE MOJIYYEHHYLD OT
nocpeaHWKoB MokynaTtens v MHbIX UL, AENCTBYIOWMX OT UMEHU U(KMnun) B MHTepecax MNokynaTtens, a
TaKXe obsasyetca HezamegnmTenbHo coobuate MANDARIN.LIFE o Tom, 4To paHee nepeaaHHas emy
MHOOpPMaLMA  (LOKYMEHTbI) SABAAIOTCA  HEAOCTOBEPHbIMU  U(MAKM)  HEAEWCTBUTENbHbIMU UK
npeacTaBaeHbl He AMYHO MoKynatenem.

MpogaaseL, 06a3yeTca He 3aKAo4aTh ¢ [oKynaTtenamm [JoroBopbl NOKYNKW, NpeaycMaTpmBatoLwme npaso
MpogasLa B cnyyYae 4OCPOYHOro pactopxeHus MNokynatenem [loroBopa NoKynku notpeboBaTh BbINAATbI
Mokynatenem wrpada (HeycTolkKM) B pasmepe, npesbiwatowem 30% (TpuauaTe NPOLEHTOB) OT 06Lein
Cymmbl [JoroBopa KpeamMTOBaHMA, a TaKXKe He BHOCUTb B 3aKAKOYeHHble MM [loroBopbl MOKYMKM
COOTBETCTBYHOLLME NIMEHEHMUA.

Mpuemka Ycnyr Mpoaasua:
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OkasaHue Npopaasuom Yenyr MNpoaasua noaTeepaaerca noanmcaHmem MNpogasuom (Mpeactasutenem
Mpoagasua) 1 MANDARIN.LIFE akTta npuemku-nepegaun Ycayr MNpoaasua (aanee — «AKT Mpogasua»).
AKT Npogasua obopmnsietcas MANDARIN.LIFE n HanpasnseTtca MNpoaaBLy exxemecayHo, He no3aHee 10
(mecatoro) uncna mecsua, cnegyrowero 3a otyeTHbIM. AKT Mpoaasua coctasnsetca MANDARIN.LIFE B
cooTBeTcTBMM € nyHKTOom 3.5.4 [orosopa. AKT [lpogasua HanpasnaetcA MANDARIN.LIFE,
cornacosblBaeTca lpogaBuom M noanucbiBaetcs CTopoHamu nytem obMeHa COOTBETCTBYHOLWLMMMU
OOKYMEHTaMU M coobleHnaMK Yepes JIndHbI KabuHeT MNonb3osaTena. MNpu HeobxoanumoctTn obmeHa
opurnHanamm AktoB [pogasua (no wuHuumatmee [pogasua) [pogasel, BnpaBe HanpasuTb
MANDARIN.LIFE 2 (aBa) aksemnnsapa noanucaHHoro MNpogasuom AkTa Npoaasua Nobbim yaobHbIM Ana
Mpogasua cnocobom. MANDARIN.LIFE nognuwet wn otnpasuT MMpogasuy 1 (oanH) aKsemnaap
nognucaHHoro nm Akta Mpogasua (MM MOTUBMPOBAHHBIM OTKa3 OT ero NoAnMcaHmna) Ha bymaxkKHom
HocuTene B TedyeHue 10 (aecatn) pabounx gHen nocse noay4yeHmsa opmriHanos ot MNpoaasua.

B TeueHue 5 (nATK) KaneHZapHbIX AHEN C MOMeEHTa nony4dyeHusa AkTa MNpogaBua, Npoaaseu, 06s3aH ero
cornacosatb M npegoctaButb MANDARIN.LIFE, nmbo B TOT e CPOK, MPW Ha/JNYMMU BO3PArKEHUN,
npeactasute MANDARIN.LIFE moTuBMpPOBaHHbIN OTKa3 OT ero noAanucaHua. B cnyyae HenonyyeHun
MANDARIN.LIFE nognucaHHoro [lpogasuom AKTa [lpogaBua WAM MOTMBMPOBAHHOINO OTKasa OT
NPUEMKM YCAyr B TeyeHue 5 (NATU) KaneHZapHbIX AHEN C MOMeHTa nosydeHua AKTa [pogasua
Mpopasuom, Ycnyrn [lpogasua, yKasaHHble B cooTBeTcTBylowem AkTe [lpogasua, cuyuTatoTcA
OKa3aHHbIMM U NPUHATbIMK [TpoaaBLOM B NOHOM 06beme 1 Hagnexallero KayecTea.

MomeHTOoM ucnonHeHua [pogaBuom 06A3aTenbCTB N0 OKasaHuto Ycayr [pogaBua 3a
COOTBETCTBYIOWMNI MecAL, cynTaeTca geHb nognucanma AkTa Mpoaasua MANDARIN.LIFE v MNpoaasuom
(a B cnyyae, ecnu Mpopasel, B TeYeHWe yKa3aHHOro B NyHKTe 3.4.2 cpoKa He HanpasuT MANDARIN.LIFE
MOTMBMPOBAHHbLIA OTKa3 oT nognucaHua Akta lMpopgasua M He noanuwet AKT lpoaasua — A€Hb,
cneaylowmii 3a AHEM UCTEYEHUA CPOKA, YKasaHHOro B nyHKTe 3.4.2 ans HanpasnaeHua lpogasuom
MANDARIN.LIFE nognuncaHHoro Akta Mpogasua nam MOTUBMPOBAHHOIO OTKa3a OT ero noAnucaHus).

B cnyyae pacTtoprkeHua [Jorosopa NOKYNKu no uHuumatmse lNokynatena nam otkasa lokynatenda ot
ncnosiHeHus [loroBopa NOKynKu (B TOM YMcae No NpuynHe oKkasaHus MNpogasuom MNokynatento ycnyr
HeHaa/1eXKallero Kayectsa U(uMnun) npenocTaBieHMa TOBAapPOB HEHAA/1eKaLLLEro KayecTBa, a PaBHO MHOTO
HEUCMONHEHNA (HeHaZNeXKalero ucnonHeHnus) lMNpogasuom ob6sa3aHHOCTEN No [oroBopy MOKYMKW,
KOTOpble B COOTBETCTBMM C JlOrOBOPOM MOKYNKU U(MAKN) NPUMEHUMbBIM 3aKOHOAATE/IbCTBOM ABAAOTCA
OCHOBAHWEM A5 pacToprkeHusa [loroBopa NOKYMKM UM 417 OTKasa OT ero ucnonHeHus), Mpogasel,
obasyetcs (a Takke o06A3yeTcA BKAOYATb BO BCe 3aKaoyaemble UM [loroBopbl MOKYMKM
COOTBETCTBYHOWME YyC0BMA) BO3BPaTUTLb [okynatento 100% (CTO NpOULEHTOB) BO3HArpakgeHwus,
nony4vyeHHoro lMNpogasuom no [oroBopy NOKYMNKK, NOCPeacTBOM Mcnosnb3oBaHma Cepsuca B JIMUHOM
KabuHeTe Mosb30BaTeNs B CPOK, HE NpeBbiwatowmii 48 (COPOK BOCEMb) YAaCOB C MOMEHTA PAcTOPXKEHMUA
JoroBopa NOKynku Mam nonydyeHma ot loKynaTena OTKasa OT ero UCMOAHEHUA, ANA nocneaytoulero
aBTomaTtmyeckoro nepeuncneHns MANDARIN.LIFE cooTseTcTBYytOWEN cymmbl KpeauTopy B Kavectse
BO3BpaTa No cooTeeTcTByOWEemy [JoroBopy KpeamMToBaHumA.

B cnyyae pactoprkeHus [loroBopa MOKynku (0TKasa OT UcnosHeHua Jorosopa MOKYMKKU) No NpudnHe
OKasaHus MpoaaBuom MoKkynaTento ycayr HeHaa exallero Kayecrtsa M(uan) npegoctaBaeHns TOBapoB
HeHaA/1eXKaLLEro Ka4yecTsa, a PaBHO MHOFO HEUCMONHEHUA (HEHAAEXKaLLLEro ucnosaHeHus) MNpogasuom
obAsaHHOCTEeM no [oroBopy MNOKYMKKW, KOTOpPble B COOTBETCTBMM C JLOrOBOPOM MOKYMKU u(nan)
NPUMEHNMbIM 33aKOHOAATENBCTBOM ABAAIOTCA OCHOBAHMEM A4 pacTopXeHuA [loroBopa NOKYMNKW UK
ONs OTKasa oT ero ucnosHeHus, [Mpopgasey, obasyetca (a Takxe o06A3yeTcA BKAOYATb BO BCe
3aK/to4aemble UM [lOroBOpbl MOKYMKM COOTBETCTBYIOWME YCA0BUA) OAHOBPEMEHHO C BO3BPaATOM
MoKynaTento cymmbl BO3HarpaxaeHua no Jorosopy nokynku (NyHKT 3.4.4) BbinnatuTb MokynaTtento B
KaQuecTBe HEYCTOMKM CYMMY, COOTBETCTBYIOLLYIO pasmMepy MPOLLEHTOB M MHbIX MAaTeXKel, KOoTopble
Mokynateno o06A3aH BbINAaTUTL Kpeautopy B €BA3M C BO3BpaTom Cymmbl GUHAHCMPOBAHUA MNpwU
pacTopxeHuun [lorosopa NOKYMNKM.

B cnyyae pactopkeHua [loroBopa NOKYMNKKM NO COrNalleHunto 0 pactopxeHumn [lorosopa NOKYNKU mexay
Mokynatenem u Mpogasuom, Mpoaasel, 06s3yeTca (a TakKe 06A3yeTCA BKIOYATb BO BCE 3aK/H04aeMble
uMm [oroBopbl MOKYMKM COOTBETCTBYIOWME YCAOBMSA) BO3BPaTUTb [lOKynaTeno BO3HarparkaeHue,
nonyyeHHoe [lMpogasuom no [orosopy NOKYMNKW, nocpeactsom mcrnonb3oBaHua Cepsuca B JIMHHOM
KabuHeTe Monb3oBaTeNs B CPOK, He NpeBbiwatowmnii 48 (COPOK BOCEMb) YaCOB C MOMEHTA PacTOPXKEHUA
Jorosopa nMoOKynKW, And nocneaywowero astomatmyeckoro nepeuncneHna MANDARIN.LIFE
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COOTBETCTBYIOWEN Cymmbl Kpeautopy B KauyecTBe BO3BpaTa MO COOTBETCTBYHOWEMY Jlorosopy
KpeauToBaHuA.

Mpopasey, o6a3aH ysegomnate MANDARIN.LIFE yepe3 JlnuHbli KabuHeT lNonb3oBaTena ob6o Bcex
CNy4aax pactopxeHus [loroBopa MNOKYNKM nNo uWHUUMatMBe [loKynaTena, MO COMaleHU o
pacTtop»keHun [orosopa nNokynku mexay lNokynatenem u lpogasBuom uam otkasa [lokynaTtena ot
ncnonHeHus [loroBopa NOKynKu (B TOM YMcie No npuyunHe okasaHua Mpoaasuyom Mokynatento ycayr
HeHag/eXKallero KayecTea u(Mam) npefocTaB/ieHns TOBAapPOB HEHAA/1EKALLLEr0 KauyecTBa, a PaBHO MHOTO
HencnosHeHus (HeHaasexawero mcrnonHeHnus) Mpogasuom o0b6A3aHHOCTEN NO [lOroBopy MOKYMKM,
KOTOpble B COOTBETCTBMM C JOrOBOPOM MOKYMNKM U(UAKN) MPUMEHUMbIM 3aKOHOA4ATEIbCTBOM ABAAIOTCA
OCHOBaHMEM AN1A pacTop»KeHus [loroBopa NOKYNKW UAM A5 0TKasa OT ero UCMNOJIHEHMA), C YyKa3aHUeM
NPUYMH PACTOPXKEHUA MUK OTKasa, B TeyeHue 48 (COpOKa BOCbMM) YAaCOB C MOMEHTA PaCTOPXKeHUA
JloroBopa NOKynKuM unam nony4yeHmna ot [oKynaTtena oTKasa OT ero UcnoaHeHuAa. B cnyvae HapyweHua
MNpopasuom obaszaHHoctM no ysegomneHuto MANDARIN.LIFE o cnyyasx pactopskeHua [dorosopa
NOKYNKM No MHuumaTtuse [MoKynatena uam noaydeHma oT [okynatena OTKasa OT €ro MCNOJHEHUA,
npPeaycMOTPEHHOM  HacToAawMMm nyHKTom [Jlorosopa, [pogasel, o6s3yetcA no TpeboBaHWio
MANDARIN.LIFE Bbinnaunsate MANDARIN.LIFE HeycToiKy B pasmepe 100 % (cTo NpouUeHTOB) OT CyMMbl
BO3HarpaxkaeHus MNpoaasua No Takomy JoroBopy NOKYMKWU 3a KaXKAbI Clydalt HapyLUeHuA.

Ycnosua BbinaaTtbl Bo3HarpaxaeHusa MNpopgasuya no Jorosopy:

lNpoaaseL, MmeeT NPaBoO Ha NOJIyYeHMe BO3HArpaXK4eHa 3a OKasaHHble UM B OTYHETHOM MecAaLe Ycnyrm
Mpogasua B pasmepe, OMNpedeniemMom B 3aBUCMMOCTM OT YC/AOBMW 3aKiouveHHoro [lpoaasuom
JoroBopa MOKYNKM U B MPOLLEHTHOM COOTHOWEHUN K Cymme PUHAHCMPOBAHUA, Onpenensiemoin B
COOTBETCTBMM C 3aK/ouYeHHbIMK [Mokynatenamu [JoroBopamu KpeauToBaHWA M YKa3aHHON B AKTe
MpogasLa, He BKAOYaA NpUMEHMMble Hanorm u cbopbl, Npu ycnosuu, 4to [oroBop KpeauToBaHuA,
3aK0YEHHbIN Ans ncnosHeHna [orosopa NOKynKu, GakTUYeCcKM AencTByeT He MeHee 3 (Tpex) mecaues
C AaTbl ero 3aKkntoueHuns (aanee — «BosHarpaxkaeHue Mpogasuay).

Pasmep BosHarpa)kgeHua [Mpogasua onpeaenserca B COOTBETCTBMM C MPOLLEHTHbIMM CTaBKaMy,
YKa3aHHbIMM B NpuBeAeHHOM B J/INMHOM KabuHeTe Monb3osaTtens TapupHOM nnaHe U/unm 3anaBieHnu.
PasmeleHune MMpogasuom B JIMYyHOM KabuHeTe [lonb3oBatens 3aAB/ieHUs, O3Ha4YaeT MNOJIHOEe WU
6e3orosopoyHoe cornacue lpogasua ¢ TapudHbiM naaHOM. Bo usbekaHMe COMHEHWI, NOPAJOK
onpeaeneHus pasmepa BosHarparkaeHus Mpogasua cuMTaeTca corsiacoBaHHbIM ob6enmmn CTopoHamm
(MANDARIN.LIFE, a Takxe [poaaBuoM) C MOMeHTa pasmelleHua [MpoaasBLOM MOAMNUCAHHOIO
3aaBneHuna B J/IMuHom KabuHete Mosb3oBaTeNsA UKW COFNACUA C INEKTPOHHbLIM 3aaBieHneM B JIMYHOM
KabuHete lMonb3oBaTend. CTOPOHbI cOrnawwatoTca, YTo TapudHble NAaHbl, pasmellaembie B JIMUHOM
KabuHete MMpoaaBua, a TakKe noanucaHHble MpoaaBuom 3asBAeHUA ABASAIOTCA HEOTbeMIeMbIMU
yacTamm Hactoswero [lorosopa.

3aasneHue lMpopgasua Hanpaensetca yepes JIMUuHbIM KabuHeT lNonb3oBaTena. MNpu HeobxoammocTu
obmeHa opurnHanamu 3aseneHus Mpoaasua (no nunumnaTtmnee MNpogasya) MNpogasel, BNpaBe HanpasUTb
MANDARIN.LIFE 2 (mBa) sksemnnsapa, noanucaHHoro [Mpopgasuom 3aasneHus [Mpoaasua a06bIM
yaobHbim ans MNpopasua cnocobom. MANDARIN.LIFE noanuwet v oTtnpasut Mpoaasuy 1 (oawH)
3K3eMnasp NoanucaHHoro um 3assneHua lMNpogasua Ha bymaxKHOM HocuTene B TeyeHue 10 (gecsaTtn)
paboumnx gHel nocne nonyvyeHmMa opurmHanos ot MNpoaasua.

B cnyyae, ecnn B cBsA3M C OKasaHuem Ycayr Mpoaasua M BbinaaTon BosHarpaxkgeHua Mpogasua no
HacTosAwemy [lorosopy MNpogasew, AOMXKEH YNNATUTL Kakue-ambo Hanorm u(uam) cbopsl, Mpoaased,
ynaaymBsaeT fobble TakmMe Hanorm u(unm) cbopbl CAaMOCTOATE/IbHO U 33 CBOW cYeT.

B uenax Hapgnexawero pacyeta BosHarpaxgeHua [Mpogasua MANDARIN.LIFE o6ecneuunBaer
cBoeBpemeHHoe WHbopmupoBaHWe [pogasBua O 3aKA4YeHHbIX [MoKynatenamm  [orosopax
KpeamMToBaHMA B NoOpAgKe 3arpyskM B JIMYHbI  KabuHeT [lonb3oBaTeNa COOTBETCTBYHOLLMX
YyBeAOMAEHUNA.

BosHarpaxaeHue lMpoaasBua BKAoyaeT B cebsa Bce M nobble pacxoapl NpoaaBua, CBA3aHHble C
ocywecTtsneHmem um Yeayr NMpogasua.

BosHarpaxaeHue [lpogaBua Bbinnaunsaetca [Mpogasuy MANDARIN.LIFE B pybnsx Poccuiickoi
depepaunn B 6e3HaMYHOM MOPALAKE HA CYET, yKasaHHbIM Mpoaasuom B 3assneHun Mpogasua, Ha
ocHoBaHuu nognmcaHHoro MANDARIN.LIFE v Mpoaasuom AkTa Npoaasua.

MANDARIN.LIFE sbinnaymsaeT BosHarpaskgeHue Mpoaasua B TedeHne 5 (natn) paboumx aHein nocne
noanucanma MANDARIN.LIFE n Mpoagasuom Akta lNpoaasua.



3.5.8.

3.5.9.

3.5.10.

3.6.

3.7.

3.8.

3a HapyweHue CpoKOB BbiNnaTbl BosHarparkaeHwus MMpogasua [Mpogaseu, Bnpase TpeboBaTb OT
MANDARIN.LIFE ynnaTtbl HeycToliku B padmepe 0,05% (HOAb Lenbix NATb COTbIX MNPOLEHTA) OT CYyMMbl
33J0/P)KEHHOCTU 33 KaKAblM KaseHAapHbIM AeHb MPOCPOYKM, HO B cymme He bonee 10% (gecAtb
NMPOLEHTOB) OT CYMMbl 3340/ KEHHOCTU.

B cnyyae pactoprkeHuna [Jorosopa MOKYMKKM MAKM JOCPOYHOro noraweHua [Jorosopa KpeamToBaHMA B
cpoK Ao 3 (Tpex) mecaues, BO UCMOJIHEHME KOTOPOro 6bia 3aKkntodeH [loroBop KpeamuToBaHUA, CyMma
KOToporo 6bina yyteHa npu pacdete BosHarparkaeHus lNpogasua B COOTBETCTBUMM C  MyHKTOm 3.5.1
Jorosopa, MANDARIN.LIFE BnpaBe noTpeboBaTb Bo3BpaTa ynsaavyeHHoro MNpoaaBuy BosHarpaxaeHus
Mpogasua B pa3mepe, COOTBETCTBYIOLWEM CymMMe, MepeyncneHHon [pogasuy B KavecTse
BosHarpaxaeHua lNpoaasua B pesysibTaTe 3ak/ato4eHua Takoro [lorosopa KpeamMTtoBaHumA.

B cnyyae HapyweHua Npoaasu,om CpoKoB Bo3BpaTa lNoKynatento cymmol BO3HarpaxkaeHus no lorosopy
nokynku (NyHKTbl 3.4.7) MANDARIN.LIFE nmeeT npaso notpebosaTb oT MNpoaasua BbiNaaTbl HEYCTOMKK
B pasmepe 0,2 % (HONb LenbiXx OBe AEeCATbIX NPOUEHTa) OT CYMMbI, HEBbINIayeHHol MNponasuom B
YKa3aHHbIN B NyHKTax 3.4.4., 3.4.7 CPOK 3a KaxAabl AeHb NPOCPOYKM UCMONHEHMA.

3a npepoctaBneHve [MpogaBUOM 3aBeAOMO HEZOCTOBEPHbLIX AaHHbIX M (MM) AOKYMEHTOB O
Mokynatene B 3asske, MANDARIN.LIFE BnpaBe B3bickaTb C [lpogaBlLa HeEYCTOMKY B pasmepe
BosHarpaxaeHua MpopgasLa, pacciyMTaHHOrO Ha OCHOBAHUU CymMMbl GUHAHCMPOBAHWA, BbINJAAa4YeHHON
Ans onnatbl No JoroBopy NOKYMNKM, 3aK/04EHHOMY Ha OCHOBaHMM TaKoW 3aABKM, a TaKKe noTpeboBaTb
ot MNpoaasLa Bo3mectuTb Bce noHeceHHble MANDARIN.LIFE n/unn Kpeantopom notepu, BO3HUKILME B
pesynbtaTe npegocrasneHmna Mpogasuom MANDARIN.LIFE n/unmn Kpeautopy Hea0CTOBEPHbIX AaHHbIX
n(nnm) pokymeHtos o Mokynatene, B nonHom obbeme. Ob6s3aHHOCTL [poaaBLa MO BO3IMELLEHMUIO
notepb MANDARIN.LIFE u/wnn Kpeautopy, npeaycMoOTpeHHas HacToAwMm nyHKTom Jlorosopa,
ABnAeTcA 06A3aTeNbCTBOM O BO3MELLLEHMN NOTEPb, NPeayCMOTpeHHbIM cTatben 406.1 MpaxkaaHCKoro
Kogekca Poccuiickoit Pepepaunm.

B3aumopeincteme MANDARIN.LIFE c MpoaaBuom npu okasaHum Ycnyr MNpogasua ocywecTBafeTcsa B
dopme aBTOMATU3MPOBAHHOIO WMHPOPMALMOHHOrO OOMeHa B COOTBETCTBMM C NpOTOKosiom API
pacnosioXeHHbIM no aapecy https://mandarin.life/developers nan nocpeacrsom J/InuHoro KabuHeTta
Monb3oBaTtensa, Cata n CepBUCOB.

MANDARIN.LIFE He HeceT HMKaKoW OTBeTCTBEHHOCTW neped lNpogasuom u/unun Mpeacrasutenem
Mpoaasua, B caydae npeaoctasieHns MNpoaaBLOM HEeAOCTOBEPHbIX M/UAU HeaKTyasbHbIX AaHHbIX O
cBoelr Komnavuu u/vnun MMpepctasutene Mpopgasua B J/InuHOM KabuHete [Monb3oBaTens. Mocne
nepeyYncneHns AeHeHbIX CPeacTB Mo PeKBU3MTaMm, YKasaHHbIM B JInuHOM KabuHeTe Nonb3oBatens
n/vnn 3aasnedmn, MANDARIN.LIFE He HeceT HMKaKOW OTBETCTBEHHOCTU 3a MOCTYMNIAEHUA AEHEMKHbIX
cpencts Mpogasuy, B Tom uncne lMpeacrasutento MNMpoagasua.

PA3AEN 4. YCNYTU MANDARIN.LIFE

4.1.

4.2.

4.3.

4.4.

MANDARIN.LIFE o06a3yeTcs oka3sbiBaTb Kpeautopy u lMpogasuy ycayru no NOUCKY U MPUBAEUYEHUIO
OU3NYECKUX NTUL, KeNaloLWmMX 3aKAUYNTL [oroBop KpegutoBaHua u/uam [loroBop NoKynku (aanee —
«Ycnyrn MANDARIN.LIFE»), a KpeguTtop 1 Mpogasel, — onaayMeaTth 3TU YCAYTU.

MANDARIN.LIFE He ynonHOMO4YEeH AeCTBOBaTb B KaYeCcTBe areHTa uam npeacrasutena Kpeantopa nam
MpogasBua M He BnpaBe nNpegnpuMHUMaTb Kakue-nnmbo [encTBMA OT UX MMEHW, BKAKOYaAs, HO He
OTrPaHUYMBAACD, 3aKNOYaTb OT UX MMEHM Kakue-nmbo cpenku c lNoKynaTenem, a Takxke He bypet
YNOJIHOMOUYMBATb TPETbUX NIUL, HA COBEpPLUEHME TaKMX OENCTBUI Oe3 npenBapuUTeNbHOro coriacus
Kpeantopa unu Mpoaasua (COOTBETCTBEHHO).

CTOpOHbI cornawarTca, YTO NOMMMO YKa3aHHbIX B Hactosawem [orosope Ycayr MANDARIN.LIFE,
MANDARIN.LIFE BnpaBe oKa3sbiBaTb Kpegutopy w [poaaBuy WHble ycayru, Heobxogumbie anA
ncnonHeHua CtopoHamm ob6s3aHHOCTelM No [loroBopy, nepeyeHb, CPOKM M NOPALOK OKa3aHMA, a TaKkKe
CTOMMOCTb KOTOPbIX YKa3aHbl B JInuHOM KabuHeTe Monb3oBatens. Ycayru, yKkasaHHble B HAacTOALLEM
nyHkTe [orosopa, okKasbiatoTcA MANDARIN.LIFE T[lonb3oBatento no 3aKasy [lonb3oBaTtens,
obpopmnsemomy Ha Calite yepes JIMyHbIM KabuHeT [lonb3oBatensa uan obpalweHue B CAyxOy
nopaep>kku MANDARIN.LIFE. Monb3zoBaTenb 06A3yeTca onna4ymMBaTb COOTBETCTBYHOLME YCAYIU
MANDARIN.LIFE B TeueHue 3 (Tpex) paboumx pHen nocne HanpasneHns emy MANDARIN.LIFE
COOTBETCTBYIOLLETO CYETA HA MX ONAaTy.

Mopapok okasaHua Ycnyr MANDARIN.LIFE:
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4.4.1.

4.4.2.

b)

4.4.3.

4.4.4.
4.4.5.

4.4.6.

4.4.7.

4.4.8.

4.5,
4.5.1.

4.5.2.

4.5.3.
4.5.4.

MANDARIN.LIFE npuctynaet K okasaHuto Ycnyr MANDARIN.LIFE He3ameanmMtenbHO nocne 3akntoyeHus
um HacToawero Jorosopa c [lonb3oBaTtenem.

Ycnyra MANDARIN.LIFE cunTaetca okasaHHoM, a ob6sa3aTenbcTBo Kpeautopa u MNpogasua no onnarte
Yenyrm MANDARIN.LIFE  cunTaetca  BO3HUKWMM  NpU  OAHOBPEMEHHOM  BbINOJIHEHMW  BCEX
nepeyYncaeHHbIX HUXKE YCI0BUIA:

MokynaTtenb 3aperncrpmposan Ha CaiTte JIMuHbIN KabuHeT MNMoKynaTena u 3akntounn ¢ MANDARIN.LIFE
Monb3oBaTenbCKoe cornaleHne, a Takxe opopmun B Cepauce 3adaBKY Ha npegoctaBneHne emy Cymmbl
duHaHcMpoBaHMA Kpeautopom un/unm  3aKknodeHue [loroBopa MNOKYMNKUM  N06biMm  cnocobom,
npeaycmoTpeHHbIM B [10N1b30BaTeNbCKOM COrnalleHunu;

MokynaTenb 3akAoumna c Kpegutopom orosop KpeautosaHua u/mam saknoumn c NMpoaasuom Jorosop
NOKYMKW;

MANDARIN.LIFE Hanpasun Kpeautopy m Mpogasuy Hagnexaue obopmneHHbin AKT MANDARIN.LIFE.
Mpu okaszaHum Ycnyr MANDARIN.LIFE, MANDARIN.LIFE BnpaBe npuBnekaTb TpeTbux nul 6e3
HEeobXoAMMOCTU NOJIy4eHUA NpeaBapuTeibHoro cornacusa NMosb3sosBaTtens.

MANDARIN.LIFE camocToATENbHO HECET BCE pacxoAapl, cBA3aHHble ¢ okasaHnem Ycayr MANDARIN.LIFE.
MANDARIN.LIFE umeeT npaBo uWHPopmMpoBaTb MNOTEHUMANbHbIX [OKynaTtenem O BO3MOMKHOCTU
3aKkoyeHmna [lorosopa KpeautoBaHua ¢ Kpegutopom u [lorosopa nokynku ¢ Npoaasuom.

Kpeantop no 3anpocy MANDARIN.LIFE gonxeH npepoctaBnatb MANDARIN.LIFE mnHbopmauuio m
maTtepuanbl O 3akn4veHuUn c Kpeautopom [OroBopoB KpeaUTOBAHUA B LENAX OKasaHuA Ycnyr
MANDARIN.LIFE.

Mpopasey, no 3anpocy MANDARIN.LIFE pomkeH npepocTtanste MANDARIN.LIFE nHpopmaumio u
maTepuanbl 0 3akntodeHnmn Npoagasuom oroBopos NOKYNKKU B Lenax okasaHma Ycnyr MANDARIN.LIFE.
Mo ceoemy ycmoTtpeHuto MANDARIN.LIFE BrnpaBe pasmelLaTb JIOrOTUNblI U(MAK) CCbIIKM Ha canT(bl)
Monb3oBaTens, a TakKe NHYLo 0bLWwen0CTyYNHYIO AN NpeaocTasiaeHHyto Mosb3oBaTenem MHPopMaLmio
o Kpeautope u Mpopasue, AOCTOBEPHOCTb M TOYHOCTb KOTOPOM rapaHTupyetca lNonb3oBaTenem, Ha
Caiite B uenax okasaHuAa Ycayr MANDARIN.LIFE. Monb3oBatenb HacTosAWwMm npeaoctasnaset
MANDARIN.LIFE npaBo ncnonb3osaTb Nt06y0 COOTBETCTBYIOLWYO MHPOPMALMIO B LLENAX UCMONAHEHUA
JoroBopa M cnocobamu, yKasaHHbIMW B HACTOALWLEM MYHKTE, B TeYeHWEe BCEro CpoKa AencTsumA
HacToAwero Jorosopa.

Ycnosua npuemku Yenyr MANDARIN.LIFE:

OkasaHne MANDARIN.LIFE Ycnyr noateepaaetca nognucaHuem Monbsosatenem n MANDARIN.LIFE
akTa npuemku-nepeaadm Ycayr MANDARIN.LIFE no ¢popme, yKazaHHOM B MpunoxkeHunun 2 K Jlorosopy
(nanee — « Akt MANDARIN.LIFE»). AKT MANDARIN.LIFE opopmnsietca MANDARIN.LIFE u HanpaBaseTcs
Monb3oBaTento exxemecayHo, He nosgHee 10 (gecAaToro) uMcna mecaua, caeayowero 3a OT4eTHbIM. AKT
MANDARIN.LIFE coctaBnaetca MANDARIN.LIFE Ha ocHOBaHUM MHPOPMALMK, NPeaOCTaBAAEMON eMy
Kpeautopom wu [llpogaBuom B coOTBeTCTBMM C nyHKTOmM 4.6.3 [orosopa. Akt MANDARIN.LIFE
Hanpasnaetca MANDARIN.LIFE, cornacosbiBaeTca [Nonb3osatenem u nognucbisaetca CTOpoHamm nytem
obMeHa COOTBETCTBYIOLWMMN AOKYMEHTaMU M coobLieHnammM Yepes JIuHbli KabuHeT MNonb3oBaTens.
Mpu HeobxoanmoctTn obmeHa opurmHanamum AktoB MANDARIN.LIFE (no nHuumaTtmee Monb3osaTens)
Monb3oBaTesnb Bnpase Hanpasutb MANDARIN.LIFE 2 (aBa) sk3emnnapa nognucaHHoro Monb3osatenem
Akta MANDARIN.LIFE ntobbim yaobHbiMm gna Monb3sosaTtena cnocobom. MANDARIN.LIFE nognuweT u
otnpasut [onb3osatento 1 (oauH) sksemnasp noanucaHHoro um Akta MANDARIN.LIFE (nau
MOTMBMPOBAHHbIN OTKA3 OT ero noanucaHus) Ha bymaxkHom HocuTene B TedeHue 10 (aecatun) pabounx
AHel nocne noay4vyeHma opurimHanos ot MNonb3oBaTens.

B TeueHue 5 (nATU) KaneHaapHbIX gHel ¢ momeHTa nonydyeHma Akta MANDARIN.LIFE, Monb3oBaTtensb
06A3aH ero cornacosaTtb 1 noanucaHHbi ak3emnaap Akta MANDARIN.LIFE Hanpasutb MANDARIN.LIFE,
NMBO B TOT }Ke CPOK, Npu Hanmnumm BospaxkeHui, npeactasnts MANDARIN.LIFE MOTUBMpPOBAHHbI OTKa3
oT ero nognucaHua. B cnydyae HenonydyeHna MANDARIN.LIFE noanucaHHoro lonb3oBatenem AKTa
MANDARIN.LIFE nnn moTMBMpOBaHHOIO OTKa3a OT NPUEMKU YyCayr B TedyeHue 5 (natm) paboumx gHen c
momeHTa nonyvyeHma Akta MANDARIN.LIFE, Ycnyru MANDARIN.LIFE, yKa3aHHble B COOTBETCTBYHOLLEM
HanpasneHHom um Akte MANDARIN.LIFE, cuMTatotTcAa OKa3aHHbIMU U NPUHATBIMKU [Monb3oBaTenem B
nosHoMm obbeme 1 Haa/exallero KayecTtsa.

MANDARIN.LIFE He 06sa3aH npegocTasnaTh Mosb3osaTento otyetbl 06 Yenyrax MANDARIN.LIFE.
MomeHTom wucnonHeHna MANDARIN.LIFE ob6ssaTenbctB no okasaHuio Ycnyr MANDARIN.LIFE 3a
COOTBETCTBYIOWMNIA MecAl, cuuTaetca geHb nognucaHms Akta MANDARIN.LIFE Monb3oBatenem wu



4.6.
4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.7.

4.8.

MANDARIN.LIFE (a B cnyyae, ecnn MNonb3oBaTenb B TeYeHME YKa3aHHOro B MyHKTe 4.5.2 cpoka He
HanpaBut MANDARIN.LIFE moTMBMpOBaHHbLIN OTKas oT nognucaHus Axkta MANDARIN.LIFE 1 He
noanuwet AKT MANDARIN.LIFE — geHb, cnegytowmii 3a AHEM UCTEYEHMA CPOKA, YKAa3aHHOIo B MyHKTe
4.5.2 pna Hanpasnenua lMonb3osatenem MANDARIN.LIFE nognucanHoro Akta MANDARIN.LIFE wan
MOTMBMPOBAHHOIO OTKa3a OT ero NoAnucaHusa).

Ycnosua sbinnatbl BosHarpaxxaeHna MANDARIN.LIFE:

MANDARIN.LIFE umeeT npaBo Ha Nosy4yeHMEe BO3HarpaXK4eHua 3a OKaszaHHble MM B OTYETHOM MecsALue
Ycnyrm MANDARIN.LIFE B pasmepe, onpepensemom B COOTBETCTBUM C MPOLEHTHbIMW CTaBKamw,
YKa3aHHbIMWU B npuBegeHHOM B JInuHom KabuHeTe Monb3osatensa (3arpy:keHHom MANDARIN.LIFE B
JInuHblii KabuHeT MNonb3osatensa) TapupHom nnaHe (ganee — «BosHarpaxkgeHne MANDARIN.LIFE»).
Cornacme MMonb3oBaTens C yKasaHHbIM B Takom TapupHOM nnaHe pasmepom BosHarpaxkgeHua
MANDARIN.LIFE cogeprkutcs B 3anBieHun lNonb3oBaTesnd, pasmewaemom UM B JIMYHOM KabuHeTe
MNonb3oBaTtens.

PasmelleHune Monb3osatenem B J/InuHOM KabuHeTe lMosb3oBaTens 3asBieHUA, 03Ha4vyaeT MoJHOe U
6e3orosopoyHoe cornacue Monb3oBatensa ¢ TapudHbIM NAaHOM. Bo nsberkaHne COMHEHWI, pasmep
BosHarpaxaeHna MANDARIN.LIFE cuutaeTcsa cornacoBaHHbim o6enmn CtopoHamum (MANDARIN.LIFE, a
TakKe Kpegutopom wumam [Mpogasuom (Kak OyaeT NPUMEHMMO)) C MOMEHTA pasMelLeHus
Monb3oBaTenem nognucaHHoro 3asasaeHuMAa B JIMYHOM KabuHeTe [lonb3oBaTena WAW corfacusa ¢
3/1EKTPOHHbIM 3asBaeHMeM B JIn4HOM KabuHeTe Monb3osaTens. CTOPOHbI COraLwatoTcs, 4to TapudHble
NAaHbl, @ TakKXe nognucaHHble [lonb3oBaTenem 3aABAEHMA ABNAIOTCA HEOTbeMJeMbIMU YaCTAMM
HacToAwero Jorosopa.

3aaBneHue MNonb3oBaTtena HanpaBaaeTca Yepes JINYHbIN KabuHeT Monb3osatens. Mpu HeobxoaMmocTu
obmeHa opurmHanamu 3assneHus Monb3oBaTens (no uHuumatnee [Nonb3osatensa) Mosb3oBaTesb
Bnpase Hanpasutb MANDARIN.LIFE 2 (gBa) sksemnnapa, noanucaHHoro Monb3oBatenem 3asaBsieHUs
Monb3oBaTena ntobbiMm yaobHbim ana Monb3osatens cnocobom. MANDARIN.LIFE nognuweT 1 oTnpasuT
Monb3oBaTento 1 (oguH) aK3emnaap nNoanMcaHHOro Mm 3asasBneHua [onb3oBaTena Ha OymaxkHOM
HocuTene B TedeHue 10 (aecaTtn) paboumnx gHen nocsie NosyYyeHmsa opurmHanos ot MNoab3osatens.

B uensax Hagnexkawero pacyeta BosHarpaxaenus MANDARIN.LIFE, Monb3oBatens obecneunsaer
cBoeBpemeHHoe nHopmmnposaHne MANDARIN.LIFE o 3akntodeHHbIx um ¢ MNMoKynatenamn [Jorosopax
KpeautoBaHMAa K [loroBopax NMOKynKKU B nopaaKe HanpasaeHUs Yyepes JIMyHbIN KabuHeT Monb3oBaTtens
COOTBETCTBYHOLLMX YBEAOMIEHUN.

BosHarpaxaeHne MANDARIN.LIFE BkntoyaeT B cebs Bce 1 ntobble pacxoabl MANDARIN.LIFE, cBsizaHHble
c ocywecteneHmem um Yenyr MANDARIN.LIFE.

BosHarpaxaeHne MANDARIN.LIFE Bbinnaunsaetca [lonb3osatenem MANDARIN.LIFE B pybasax
Poccuiickot ®epgepaumn, B 6e3HanM4HOM nopagKe, Ha cyeT, ykasaHHbln MANDARIN.LIFE B AKte
MANDARIN.LIFE, Ha ocHoBaHun nognucaHHoro MANDARIN.LIFE u T[lonb3oBatenem AkTa
MANDARIN.LIFE.

BosHarpaxgeHne MANDARIN.LIFE nepeuncnaeTcA B aBTOMAaTMYECKOM MNOpAAKe, NyTem yaep»KaHuA
cooTBeTCTBYIOWEN CymMbl U3 Cymmbl PUHAHCUMPOBAHMUA, Nnepevncasemoint Kpegutopom MpoagasLy, nam
B TeyeHue 5 (natn) paboumx gHen nocne noanucaHua Akta MANDARIN.LIFE Nonb3soBatenem wu
MANDARIN.LIFE. Bo wu3bexaHuMe comMHeHuMNn CTOpPOHbI cornawatoTtca, 4Yto pasmep Cymmbl
¢duHaHcMpoBaHus, NpeaocTaBasemon Kpeantopom MokynaTtento U pasmep BosHarpaxaeHua NMpoaasua
no cootseTcTByOWEMY [loroBopy NOKYMKW, AO/MXKEH Y4UTbiBaTb KaK pasmep BO3HarpaxaeHua
Mpoaasua 3a Nnepeaayvy TOBapoB, OKa3aHMe YyCAyr, BbiNo/IHEHME PaboT (Kak npeaycmoTpeHo [JoroBopom
MOKynkKu), Tak W pasmep BosHarpaxkaeHns MANDARIN.LIFE, npeaycMoTpeHHOro HacToswmm
Jorosopom.

3a HapyLeHune cpokoBs BbinaaTtbl Bo3HarpaxaeHna MANDARIN.LIFE MANDARIN.LIFE BnpaBe TpeboBaTb
ot Monb3oBaTens ynnatbl HEYCTOMKKU B pasmepe 0,05% (HoNb LenbiX NATb COTbIX NPOLEHTA) OT CYMMbI
3340/1I’KEHHOCTM 33 KaXKAbI KaJieHAAPHbIN AeHb NPOCPOYKM.

3a oTka3 KpeauTopa oT nepeunciaeHns Cymmbl GMHAHCMPOBAHMA B HAPYLUEHME 3aKA0YEeHHOro
Mokynatenem c Kpegutopom [Oorosopa KpeauToBaHus MANDARIN.LIFE Bnpase TpeboBaTb OT
Kpeautopa BbinnaTthl HEYCTOMKKN B pa3smepe 0,5% (Honb uenbix NATb AeCATbIX MPOLEHTa) OT CYMMbl,
yKa3aHHoM B 3asBkKe lNokynatens Ha Bbigavyy Cymmbl PUHAHCUMPOBAHUA.

Bszaumogeinncteue MANDARIN.LIFE ¢ [Monb3oBatenem npu oKasaHum Ycayr MANDARIN.LIFE
ocywiecTenfeTca B Gopme aBTOMATU3UPOBAHHOIO WMHPOPMALMOHHOTO OBMeHa B COOTBETCTBUWU C



npotokonom APl pacrnonoskeHHbiM no agpecy https://mandarin.life/developers nan nocpeactsom
JlnuHoro KabuHeTa MNonb3osaTend, Caita n CepBUCOB.

PA3AEN 5. UHTENNEKTYA/IbHAA COBCTBEHHOCTb

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Bce maTtepuansl, npeacrtaBieHHble B CepBuce, BKAOYaA M300parkeHUs, NPOrpammMHbIi Ko, SIOrOTUNbI,
roaduKky, 3BYKM W npodee, aBastotca WHTennektyanbHoit cobctBeHHoCTbto MANDARIN.LIFE u
3alUMLUEHbl B COOTBETCTBUM C 3aKOoHOoAaTe/NbcTBOM Poccuitickolt depepaumm 06 WMHTENNEKTyasibHOM
COBCTBEHHOCTW.

B cootBetctBMM € ycnoBuAmu Hactoawero [orosopa, MANDARIN.LIFE HacToAwMm npenoctaBnaeT
Monb3oBaTeNtd HEUCKAIOYUTENBHYIO, He MoAjfeKalylo nepegade W cybAULLEH3MPOBAHMUIO,
OrPaHUYEHHYIO /IMLEH3UI0 Ha WCNoJsib30BaHMe WHTennekTyanbHOM COOCTBEHHOCTM AN1A JIMYHOIO
ncnono3osaHma. [lpaBa ucnonb3oBaHMA WHTeNNeKTyanbHOM COOGCTBEHHOCTM, MPEAOCTaBASEMbIE
cornacHo Hactosiwero [lorosopa, obycnosneHbl cobntogeHnem MNonbsosatenem Hactoswero Jlorosopa.
Monb3oBaTesib HACTOALLMM MPU3HAET, YTO B paMKax HacTtoawero Jorosopa He NPoOMCXo4MT nepegaya
WAW YCTYMKa NpaB Ha MIHTeNIeKTyanbHYO COBCTBEHHOCTb, U HacToALWMM [1OroBop Heslb3A TO/IKOBATb KaK
npoAaaxy u (Mnn) ycTynky Kaknx-ambo npae Ha MIHTeNneKTyanbHyo COBCTBEHHOCTD.

CpOK [encTBuMa JIMUEH3UM COrnacHO HactoAwemy [oroBopy HauMHaeTca B  MOMEHT, Korga
Monb3oBaTenb NPUHMMAET HacToAWwMK [loroBop nocpeacTBOM peructpaumm JInyHoro KabuHeta
Monb3oBaTenAa M 3aKaHYMBAETCA B OOHY M3 CneayloWmMX AT B 3aBUCMMOCTM TOFO, KOTOpPasA M3 HUX
HacTynuT paHbwe: (a) gaty yaanexnua MNonbsosatenem JIMyHoro KabuHeta Monb3osatens, (6) aaty
npekpaLweHna genctema Hactoawero lorosopa. [encteme ANLEH3NN 3aKOHYMTCA HEMEONEHHO, eCu
Monb3oBaTenb NonbiTaeTcA 0H6ONTU KaKMe-TMHBO TeXHUUYECKUE CPeACTBA 3aLLMTbI, UCMOb3YHOWMECA B
cBasn ¢ CepBMcom, Man MHbIM 0bpasom ByaeT Ncnosib3oBaTb MHTENNEKTYa lbHY0 COBCTBEHHOCTb MK
CepBMuC B HapyLleHme NpaBua, yCTaHOBAEHHbIX HacToALMM JJorosopom.

MANDARIN.LIFE coxpaHsaeT 3a cobolt Bce npaBa, BK/AOYasA NPaBo COOCTBEHHOCTU U UCKAKOUUTE/IbHbIE
npasa Ha Cepsuc n MIHTennekTyanbHyto cobcTBeHHOCTb, NpuHagnekawme MANDARIN.LIFE, Bkntouas, B
TOM 4MCNe, BCE aBTOPCKME M CMENKHbIE NpPaBa, NpaBa Ha TOBApPHble 3HAKM (3HaKM 06CAYKNBaAHMA), HOY-
xay, PpMeHHble HAMMEHOBAHMUA, BELLHbIE MPaBa, M306peTeHMA, NONE3HbIE MOAENN U MPOMbILL/IEHHbIE
obpasubl, NPOrpammHbIM KoA, ayauoBu3yasibHble 3bdeKTbl, TemMbl OQPOPMAEHUA, CHOXKETDI,
XyO0XecTBEHHOe odopmaeHne, rpadpuyeckme msobparkeHusa, 3BYKOBble 3PPeKTbl, My3blKajbHble
NpPOM3BeAEeHUA M 33aJaHUA KaK 3aperncTpupoBaHHble, TaKk M HE3aperncTpPUpoBaHHbIE, @ TaKXe Bce
NPUNOXKEHUA, LOMNONHEHUA U MOANPUKALMM K HUM. ECIM MHOE NPAMO He pa3peLleHo UMNePaTUBHbLIMM
HOPMaMM POCCUMMCKOro 3aKOoHOZaTeNbCTBA M HacToswum [loroBopom, MNonb3oBaTento 3anpeLaeTcs
KONWPOBaTb, BOCNPOMN3BOAMUTb UM PACNpPOCTPaHATb MHTeNIeKTyanbHY0 cobcTBEHHOCTL M(Mnmn) CepBuc
KaKMM-1nb6o obpasom Ha NwobbiIXx HOCUTENAX, MONHOCTbIO WMAM YacTMYHO, 6e3 npenBapuTe/IbHOro
nucbmeHHoro cornacua MANDARIN.LIFE. Bce npaBa, He npeaoctasneHHble [Monb30BaTENO B PaMKax
HacToAuero JJorosopa B ABHO BbiparkeHHoM dopme, coxpaHatoTca 3a MANDARIN.LIFE.

Mpu ncnonb3osaHmm Cepsuca 3anpeLleHa 3arpyska, nepegada mexay lNonbsosatenamm, UsmeHeHue
UK pasmMmelleHne MHPOopPMaLMK, AaHHbIX AN M3006paKeHU, KOTopble HapPYLIAT MUCKAOUYUMTESIbHbIE
npaBa TPETbUX UL, Ha Aobble pe3ynbTaTbl WMHTEANEKTYANbHOW [eATeNbHOCTM W CpeacTBa
WHAMBMAYANN3ALUN, ABNAIOLWLMECA OXPAHAEMbIMU OOBEKTAMM WHTENNEeKTyaslibHOM CcOBCTBEHHOCTU
TpeTbuX nL, (ganee — « MHTeNNeKTyaNbHble NpaBa TPETbUX JINLY).

Monb3oBaTe/ib HECET OTBETCTBEHHOCTb B C/1y4ae HapyweHna M MHTennekTyanbHbIX NPaB TPETbUX UL,
B COOTBETCTBMW C NPUMEHUMbIM 3aKOHOAATENIbCTBOM.

Ha Calite NMonb3oBaTtenb BnpaBe pasmellaTb KakMm-1nmbo obpasom TonbKo Ty MHGOpMaLMio, KoTopas
He HapyluaeT AeiCcTBYIOLLEe 3aKOHOAATeNbCTBO U/Maun npasa TpeTbmx auu. MANDARIN.LIFE octasnset
3a coboit npaBo 610KMpOBaTbL NtOOYI0 MHPOPMaLMIO, pasmelleHHYo Nosb3oBaTenem, HapyLlatoLwyo
WHTENNEKTyabHblE, UCKAYUTENbHbIE U/WUAW NNYHbIE HEMMYLLECTBEHHblE NpaBa TPETbMX WL, MO
TpeboBaHMIo NnpaBoobnanatens nmbo 6e3 TakoBoro.

PA3AEN 6. NEPCOHAJIbHbLIE AAHHbIE
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

MANDARIN.LIFE ans uWcnonHeHWs MONOXEHUW HacToawero JloroBopa W npeaocTaBiAeHUA
Monb3oBaTensm goctyna K CepBucy obpabatbiBaeT npegoctaB/ieHHble  [lonb3oBatenamu
NnepcoHanbHble AaHHble HA 3aKOHHOM OCHOBaHWMW. [PUHUMMbLI, NOPALZOK WM ycnoBma 06pPaboTKM
nepcoHanbHbIX gaHHbix onpegeneHbl MANDARIN.LIFE B HacToawem [lorosope v Moantuke o6paboTku
NepCcoHaNbHbIX AaHHbIX.

Llenbto 06paboTkM nepcoHanbHbIX AaHHbIX [onb3oBaTeel ABAAITCA NpeaocTaBleHne BO3MOXKHOCTH
ncnosb3oBaHua CepBuca, aHa/M3 pPe3ynbTaToB Mcnosnb3oBaHua Cepsuca (B Tom uucne, cbop u
CMCTEeMaTU3aumnAa CBeAEHNIN O pesy/ibTaTax CepPBMCca, B TOM YMCE 3aKIH0UYEHHbIX C €r0 UCMO/Ib30BaHUEM
[OOroBOPOB), MPOBEAEHWE PEeKNAaMHbIX KamMMaHWi, npenocTaB/leHWe TapreTMPOBaHHOM pPeKNambl,
nposeAeHNe CTaTUCTUYECKUX WCCNeAOBaHMM W aHaNM3 MNOJYYEHHbIX CTAaTUCTUYECKUX [OAHHbIX,
OCYLLECTB/IEHME UHbIX AEACTBUIN, ONMUCaHHbIX B [JOroBope M COOTBETCTBYHOLWMX pa3aenax CanTa.
ObpaboTka nepcoHanbHbIX AaHHbIX lNonb3oBaTenel ocyuwecrsnsetca MANDARIN.LIFE ¢ momeHTa
pernctpauum JindHoro KabuHeta Monb3oBaTena M B TeyeHMe 5 neT ¢ MOMeHTa yaaneHusa JInyHoro
KabuHeTa Monb3oBaTens MNonb3oBaTenem.

Monb3oBaTenb cornawaetcs ¢ Tem, 4To MANDARIN.LIFE B npouecce 06paboTku nepcoHaibHbIX AaHHbIX
MMeET MpPaBO OCYLLeCTBAATb C MEepPCOHa/bHbIMW AaHHbIMM Ccaeaylowme AenctBus: cbop, 3anuce,
CUCTEMATU3ALMIO, HAKOMNEeHWe, XpaHeHWe, YTOYHEHWEe, WM3BJIeYEeHWe, MUCMNONb30BaHUe, nepepady,
obesnnumeaHue, 6/I0OKMPOBaHME, YyaaNeHWEe, YHUUYTOMKEHME MNEPCOHasbHbIX [AaHHbIX W WHble
HeobxoaMmble B LLenAax ncnonHeHma Jorosopa u npeaoctaBaeHna goctyna K Cepsucy aencrems.
MNonb3oBaTenb cornawaerca ¢ tem, YtTo MANDARIN.LIFE nmeeT npaBo nepeaasaTb NpenBapuUTENbHO
06€e3/1M4eHHble NepCoHasbHble AaHHbIE TPETbUM ANLAM C Leblo cbopa M aHanM3a CTaTUCTUYECKUX
OAHHbIX M ANA UHbIX Uenel, yKasaHHbIX B [lonntnke KoHdMaeHUMaAbHOCTU N HacToAWmMM [loroBopom.
MANDARIN.LIFE Bnpase pa3spewuntb TpeTbMM Auuam, B Tom 4ucne [lpopasuam, Kpegutopam,
n3gaTensm u pekaamHbIM ceTam, NnoKasbiBaTb peknamy Ha Cante. MANDARIN.LIFE n HekoTopble U3
YKa3aHHbIX TPETbMX AL, MOTyT pasmellaTtb cookie-pannbl Ha KomnbtoTepe Monb3oBatens, 4Tobbl
MAEHTUOMUMPOBATL YKasaHHbIA KOMMbIOTEP KarKAblM pa3, Koraa OHW nocbliatoT [osb3oBaTento
OHNANH-peKkNnamy. 3TO [aeT MM BO3MOXKHOCTb MOHATb, rae [losb3oBaTenb BUAEN UX PeKNamy, U
MOKa3bIBaTb peKAaMy, KOTOPYIO OHU CYUTAOT MHTepecHoM anA Monb3osaTtens. Mepegaya nepcoHanbHbIX
JaHHbIX [NNonb3oBaTeNsa yKasaHHbIM TPETbUM AMLAM NPU 3TOM He ocyuwecteadeTtca. Ecaum Monb3oBaTtens
He KenaeT, YTobbl yKasaHHasa MHpopmauma bbina AOCTyNHa ANA TPETbUX ANL, OH BrpaBe 3anpeTuTb
c60p JAHHbIX NYTEM U3MEHEHWUA HACTPOEK HA CBOEM KOMMbIOTEpE.

MANDARIN.LIFE npnmeHseT pasymHble U A0OCTAaTOYHble Mepbl ANAA 3alWUTbl NEePCOHA/bHbIX AAHHbIX
Monb3sosaTens. Mpu aTom Monb3oBaTelb NOHMMAET M COMNALIAETCA, YTO B ceTU VIHTEpPHET He MOXKeT bbITb
obecneyeHa abcontoTHas 3aWwmTa MHGOPMAUUM OT Yrpos, KOTopble B Hel cyliecTByloT. Hactoawmm
Monb3oBaTenb paet cBoe 6e3ycnoBHoe U 6e30T3biBHOe cornacue MANDARIN.LIFE onpepenaTtb
[,0CTaTOYHbIN YPOBEHb 3aLWMTbl NEPCOHA/bHbIX AaHHbIX, CNOCOObI U MeCTO (TEPPUTOPUIO) UX XPaHEHUA.
Monb3oBaTenb NpuHUMaeT U cornawaetca, 4yto MANDARIN.LIFE HM npu Kakux obcToAaTenbCTBax He
[AONXHO HECTU OTBETCTBEHHOCTb 3a YTPaTy U/WAn pacnpocTpaHeHUsa NepCcoHabHbIX AaHHbIX, €CNM TaKas
yTpaTa u/vAn pacnpocTpaHeHue CTaau pesynbTaToM AENCTBUIA, BCNEACTBME BUHbI UM HEBPEKHOCTM
TpeTbux nnu. MANDARIN.LIFE okaxeT MNonb3oBaTe o pasyMHYo NOMOLLb U COAENCTBME B 3aLLUTE €ro
NpaB M 3aKOHHbIX MHTEPECOB B CyAebHbIX pazbupaTenbCcTBax C TAKUMU TPETbUMM ANLAMMU.

PA3AEN 7. KOHOUAEHUUANIBHOCTb

7.1.

7.2.

7.3.

JoKymeHTbl, opopmnsaemoble U nepegasaemble CTOPOHaMM BO UCMONIHEHME HacToAwero Jorosopa, a
TaKKe cBegeHMA O (UMHAHCOBOM, XO3ANCTBEHHOM WAM WHOM AesTenbHocTM CTOPOH, CTaBwMe
M3BECTHbIMM Apyroii CToOpoHe B CBA3M C HacToAWMM [OroBopom, ABAAKTCA KOHPUAEHLMANbHON
nHdopmaumeit (nanee — «KoHpuaeHunanobHasa nHpopmauusa»).

CTOpOHbI AOroBOPUANCE MPEeANPUHMMATL BCE HEODXOAUMble Mepbl NS TOro, YTobbl He AONyCTUTb
nepegayvy (pasrnawexHune) KoHoumaeHumanbHON MHGOpMaLMK TpeTbMM Anuam 6e3 npeaBapuTeibHOro
NMUCbMEHHOTO cornacua apyroi CTopoHbl, 32 UCKAOYEHNEM C/TYYaEB, NPeAYyCMOTPEHHbIX AEACTBYOWMM
3aKoHoaaTenbcTBOM Poccuitickon deaepaumm.

CTOpOHbl NpenocTaBAAldT Aoctyn K KoHdupeHumanoHOM UHGOPMaLMKM  TOIBKO TEM CBOMM
COTPYAHMKAM, O3HaKOMIEeHWe KoTopbix ¢ KoHduaeHumanbHon uHPopmaumelnr Heobxogmumo Ans
BbINOJIHEHUA HacTosAwero [loroBopa M KOTOpble cBfA3aHbl 00A3aTe/IbCTBOM MO HepasrNalweHuto



7.4.

7.5.

KoHduaeHupnanbHo nHbopmaLmm Kak Bo Bpema paboTbl y cooTBeTcTBYOW e CTOPOHBI, Tak U nocne
CBOErO YBOJIbHEHMUA.

MN3noxkeHHble ycnosua no cobnogeHmo KoHOMAEHLMANbHOCTU BCTYNAtOT B CUJY A1A COOTBETCTBYHOLLEN
CTOpOoHbI € AaTbl 3aKA04eHnA [loroBopa v AeNCTBYIOT B TeYeHUe CPoKa AenctemaA [Jorosopa U He meHee
3 (Tpex) net c gaTbl NpekpaweHua [lorosopa (BHE 3aBUCMMOCTM OT OCHOBAHUI TaKOTrO NPEKPaLLEHUS).
CTopoHa, HapywuBlasa 0b6A3aHHOCTU Mo cobatoaeHuo KoHduaeHumanbHocTn KoHoMaeHUManbHoM
MHbOPMauuMK, yKasaHHble B HacToAwem JloroBope, HeceT OTBETCTBEHHOCTb, NpPeAyCMOTPEHHYIO
HacToAwum [Jorosopom.

PA3AEN 8. OTBETCTBEHHOCTb

8.1.

8.2.

8.3.

8.4.

CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HEWCMOJIHEHME W (MNM) HeHaa/eXKallee WCNOJIHEHUE CBOMX
obA3aTenbcT8 NO HactoAwemy [oroBopy B COOTBETCTBMM C AEWCTBYIOLWMM 33aKOHOZATENbCTBOM
Poccuiickoit Pepepaunm 1 ycnosmamm Hactoawero Jorosopa.

CTopoHa, NnpeaocTaBmBLIan Apyroin CTopoHe He40CTOBEPHbIE 3aBepeHua 06 ob6cToaTenbcTBax, 06A3aHa
BO3MeCTUTb Apyroit CTopoHe no ee TpeboBaHUIO YObITKM, NPUYMHEHHbIE HELO0CTOBEPHOCTLIO TaKMX
3aBepeHuii. Bo wn3bexaHMe COMHEHWI, NOCNEACTBMA, NPEAYCMOTPEHHbIE HACTOALWMM MYHKTOM,
npumeHstotca K CTopoHe, AaBlleil HeAOCTOBEpPHble 3aBepeHusa, He3aBUCMMO OT Toro, 6bl1o in el
M3BECTHO O HEAOCTOBEPHOCTU TaKMX 3aBepeHuit. [MpusHaHue [oroBopa He3aKAKYEHHbIM WU
HenencTBuTeNbHbIM caMo Mo cebe He NPEenATCTBYeT HACTYNAEHWUIO NPenyCMOTPEHHbIX HACTOALLMM
NMYHKTOM MOCNeACTBUN.

CtopoHa, aencteua (6e3aencrama) KOTopoi NPAMO UM KOCBEHHO NOC/YKUAM NPUYNHONA HE3AKOHHOIO
NnoJiydeHusn, pasriawweHuns (packpbiTUs) 1 (MM) NCNOIb30BaHUA TPETbMMM nLamn KoHdraeHUMaNbHOM
nHbopmauum (ganee — «HapywmsLas CTOpoHa»), 064a3aHa BO3MECTUTb NPUYMHEHHbIE Apyroi CTopoHe
(manee — «HeHapywmMBLIaA CTOPOHa») yObITKM NO TpeboBaHUIO HeHapyLweBLwen cCTOpoHbl. BosmeleHne
ybbITKOB He 0cBOOOXKAaeT HapyLwmBLIYIO CTOPOHY OT 064A3aHHOCTM NPEKPATUTb HApPYLLIEHME HACToALLEro
Jorosopa.

Bo u3berkaHne coOmMHeHWM, nobble WTpadHble CaHKUUWU: NMEHU, HEYCTOMKK, wTpadbl 1 T.n. (Aanee —
«wrpadHble CaHKUMU») 33 HapylleHne obasaTenbctB Ntoboit n3 CTopoH no [JoroBopy Moryt 6biTb
npumeHeHbl CTOPOHAaMKM TONBLKO NpPU YCAOBUW NpPeaBapUTENIbHOrO MNMUCbMEHHOro TpeboBaHMA O
NPUMEHEHUN TaKUX CaHKUMIKA, HanpasneHHoro CTOPOHOW, 4YbM nNpaBa HapyweHbl, CTOpOHe,
HapyLatouie 06s3aTeNbCTBa; BO3MOXKHOCTb NPUMEHEHUSA WTPADHbIX CAHKLUMIA ABAAETCA MPAaBOM, HO He
06A3aHHOCTbIO CTOPOHbI, YbM NpaBa HapyLleHbl; HUKaKMe WTpadHble CaHKUUKM He ByayT NpMMEeHATbCA
aBTOMAaTMYECKK, NPU 3TOM, B C/ly4ae HanpasieHma CTOPOHOM, YbM NpaBa HapyLleHbl, COOTBETCTBYIOLWENO
nMcbMeHHoro TpeboBaHua o6 ynnate (3ayeTe, BO3MELLEHUM UAK T.M.) WTPadHbIX CaHKUM, CTOPOHa,
HapyLwmBLlan obs3aTenbCcTBa, byaeT 0bA3aHa ynaaTuTb TakMe WTpadHble CaHKLMK 3a nepuos ¢ AaThl,
Koraa 06:a3aTensCTBO A0/IKHO 6bl10 HbITb MCMONHEHO cornacHo [lorosopy, U A0 AaTbl GaKTUYECKOro
NCNOJIHEHUA TaKoro obAsaTebCcTBa.

PA3AEN 9. OTPAHUYEHUE OTBETCTBEHHOCTH

9.1.

9.2.

9.3.

MANDARIN.LIFE He HeceT OTBETCTBEHHOCTU B C/lydae NPAMbIX UM KOCBEHHbIX GUHAHCOBbLIX MU UHbIX
notepb lNonb3oBaTenei, Bbi3BaHHbIX BpemMeHHbIMU nepeboamu B pabote Cepsuca No cnepyowmm
NPUYMHAM: NJaHOBbIE MAM BHEM/IAHOBbIE TeXHUYECKUE M NpodunakTuyeckme paboTbl, TEXHUYECKME
c60M UHTEPHET - NPOBANAEPOB, KOMMNbIOTEPHbIX CETENM, CEPBEPOB U CPEACTB, a TaKXKe MPOTUBOMNPABHbIE
AeNCTBUA TPETbUX UL, YMbILWEHHbIE, HeyMblLlWeHHble (B TOM YMC/Ie HEOCTOPOXKHbIE) AEMCTBMA CAaMOro
Monb3osaTtensa u/man ¢popc-maxkopHble obctoatenbctsa. Mpu atom MANDARIN.LIFE 6epet Ha cebs
06A3aTeNbCTBO MPUIOKUTE MAaKCUMYM YCUAUIA O BOCCTaHOBJ/IeHMA paboTtocrnocobHoctn CepBuca B
KpaTyalilmne CPOoKu.

MANDARIN.LIFE HK npu Kaknx 06CcTOATENICTBAX HE HECET OTBETCTBEHHOCTU 3a HapyLleHue TpeboBaHuUi
3aKOHOAATENbCTBA, PErIAMEHTUMPYIOWEro NOpAgoK 06palleHna ¢ NepCcoHasibHbIMU LAHHBIMKU, €Ccaun
TaKoe  HapyleHMe  HacTynuno  BCAeacTBME  HapyweHua  [lonb3oBatensmu  TpeboBaHMi
3aKOHOZaTeNbCTBA M YCNOBUI HacToAwero [lorosopa.

OrpaHunyenune oteetcteeHHocT MANDARIN.LIFE, npeaycmoTpeHHoe HacToAawmm JoroBopom, AONKHO
NPUMEHATBCA B MAKCMMAJIbHOM Mepe, pa3pelleHHOW 3akKoHOM. OrpaHuMyYeHue OTBETCTBEHHOCTU



9.4.

9.5.

9.6.

9.7.

MANDARIN.LIFE, npeaycmoTpeHHoOe HacToAwmm JoroBopom, He NPUMEHAETCA UCKNOUYNTENBHO B TEX
CNy4Yasnx, Korga Kakoe-1Mbo KOHKPETHOE NOJI0XKEeHWe OrpaHnUYeHMA OTBETCTBEHHOCTM MPAMO 3anpeLLeHo
UMNEePaATUBHLIMU HOPMAMM 3aKOHaA.

MANDARIN.LIFE He HeceT OTBETCTBEHHOCTM 3a NOCELLEHNE U UCNOAb30BaHMe NoNb30BaTENEM BHELLHUX
PECYpPCOB, CCbIZIKM Ha KOTOPble MOTYT coAeprKaTbca Ha CanTe.

MANDARIN.LIFE He HeceT OTBETCTBEHHOCTM U HE MMEET NPAMbIX UM KOCBEHHbIX 06A3aTeNbCTB Nepes,
Monb3oBaTenem B CBA3M C /IOObIMM BO3MOXHBIMU WAM BO3HUKWMMKW MNOTEPAMM UM YObITKaMK,
CBA3aHHbIMM C 0ObIM cogepraHnem CaiiTa, ToBapaMu WAW yCAyramu, AOCTYNMHbIMW Ha WM
Noay4YeHHbIMW Yepes BHELUHWE CaliTbl MK pecypcbl MO0 MHble KOHTaKTbl [lonb30BaTeNA, B KOTOPbIE OH
BCTYMW/, MUCMNOAb3yAa pa3smMelleHHyto Ha CaiTe uHpopmauymio, CepBUCbI MAN CCbIIKM HA BHELIHWE
pecypcbl. H1 npu Kakux obcroatenbctBax MANDARIN.LIFE He HeceT OTBETCTBEHHOCTb 3a Kakue-nnbo
yObITKM, MOHEeCeHHble Monb30BaTeIeM B CBA3M C 3aK/todeHnemM um [lorosopa nokynku u(unu) Jorosopa
KpeauToBaHMA, a TaKXe HapyweHuem noboi u3 ctopoH [loroBopa Mokynku u (unu) [orosopa
KpeamntosaHuA.

MNonb3oBaTenb cornaceH ¢ Tem, 4yto MANDARIN.LIFE He HeceT Kakon-nMbo OTBETCTBEHHOCTU U HE UMeeT
KaKUX-TMb0o 06A3aTeNIbCTB B CBA3U C PEKNAaMOM, KOTopan MOXKET ObiTb pasmelleHa Ha CaiTe.
MANDARIN.LIFE He HeceT OTBETCTBEHHOCTM 3a Jobble YyObITKM, NpUUYMHEHHble [lonb3oBaTento
HenocpeacTBEHHO Mcnonb3oBaHMem CepBuca (33 WCKAOYEHWEM C/ly4aeB, MNPeayCMOTPEHHbIX
AenCcTByoWUM 3aKoHoAaTeibcTBOM), npesocxogsaume 30 000 (TpuauaTh Tbicay) pybnen.

PA3JEN 10. OGCTOATE/NIbCTBA HENPEOAO/IMMOM CU/IbI

10.1

10.2

10.3

10.4

CTopOoHbl 0cBOOOXKAAIOTCS OT OTBETCTBEHHOCTM 33 YaCTUYHOE MW NOJIHOE HEUCMONHEHWNE 00A3aTe/NIbCTB
no Hacrtoawemy [loroBopy, €ciM OHW [AOKaXyT, YTO 3TO HEWUCMNOJHEHWEe ABWIOCb C/eAcTBUEM
06CTOATENBCTB HEMPEOAONMMON CUAbI, TO €CTb YPE3BbIYAMHBIX M HEMPEeAOTBPATUMbIX NMPU AaHHbIX
ycnosuax obcToaTenbcTs, KoTopble CTOPOHbI He MoOraM npeasuaetb U (Mau) npepotspatutb. K
06cTOATENBCTBAM HEMPEOAO/IMMON CU/bI OTHOCATCA, B YAaCTHOCTM, CTUXUIMHble BeacTBMA, 3a0acTOBKY,
noxapbl, HaBOAHEHMA, B3PbIBbl, 0bnegeHeHWe, BOWHbLI (He3aBUCMMO OT dakTa UX 0b6bABAEHMUA),
MaccoBble 6ecrnopagKu, YHUUTOXEHWE TOBAPOB, 3aL4EPXKKM MO BUHE MNEPEBO3YMKOB, aBapuum Wau
HebnaronpuATHble MOroAHble YC/NOBUA, MOPCKME PUCKKU, 3MBapro, KatacTpodbl, OrpaHUyYeHus,
HaNOXEeHHble TOCYAAPCTBEHHBIMM  OpraHamu (B TOM 4MC/ie  pacnpegeneHue, NpUOPUTETLI,
oduLManbHble TpeboBaHWA, KBOTbl, KOHTPO/Ab LEeHO06pa3oBaHMA), MpPU YCAOBUU CYLLECTBEHHOrO
Heb1aronpuATHOTO B/IMAHWUA YKa3aHHbIX 0OCTOATENIbCTB Ha CNOCOB6HOCTb CTOPOHbI MCMOHATL CBOM
o06s3aTenbCcTBa No HacTosAwemy [loroBopy, a TakxKe NPUHATUA Takol CTOpoHOM Bcex 060CHOBaHHbIX Mep
NpPeLoCTOPOXKHOCTU U a/IbTEPHATMBHbLIX MEP M MPOABAEHUA LOJIKHOM OCMOTPUTENBHOCTU B LENAX
HeaoNYyLWEeHNA BANAHMA TaKMX 06CTOATENLCTB Ha cNocobHOCTb CTOPOHbI UCNOHATL 06A3aTeNbCTBa MO
HacTosAwemy [loroBopy U CMArYEHMA UX NOCNEACTBUN.

Cpok, Tpebyowmiica CTopoHam AN UCMOAHEHUA CBOMX 06M3aTeNbCcTB MO HacToAwemy [lorosopy,
NpPoAJ/JIEBAETCA Ha CPOK 3a4EPKKM UX UCMOJIHEHWA, BbI3BAHHOM yKasaHHbIMM B nyHKTe 10.1 [Jorosopa
obcToATeNbCTBAMM.

CTopoHa, KoTopas He B COCTOSIHWUM BbIMOJIHUTL NMPUHSTbIE B COOTBETCTBMM C HacToAWwMM [JoroBopom
OOroBopHble 06fA3aTeNbCcTBa BCAEACTBME BO3HWKHOBEHMA 06CTOATENbCTB HEMNpeogo/IMMON CUAbI,
Hesameg/MTe/IbHO B MUCbMEHHOM BUAe MHPopMUpyeT gpyryto CTOPOHY O Hayane M NpeKpalieHun
yKa3aHHbIX Bbllle 06CTOATENbCTB, a TakKe B TeyeHue 30 (TpnauaTtn) KaneHaapHbIX AHein npeaocTaBaseT
apyron  CTopoHe  [OKasaTenbCTBa  HACTYM/EHMA  OOCTOSATENbCTB  HEMPEOAOIMMOWN  CUAbI.
[loKa3aTeNbCTBOM MOMKET ABAATbCA WMHPOPMaLMOHHAA 3anucKa, CnpaBKa M WHble HagnexKalime
OOKYMEHTbI, BblAaHHblE KOMMETEHTHbIM TOCYA3PCTBEHHbBIM OPraHOM MWAM OPraHOM MECTHOrO
camoynpaB/ieHUs No MecTy HacTynaeHMA 0bCToATeNIbCTB HEMPEOA0/IMMON CUbI.

Mpn OTCYyTCTBUMM NUCbMEHHOW p[orosopeHHoctM CTopoH 06 obpaTtHom, CTOPOHbI MPOAOJIKAOT
MCNOJIHATL CBOW 0653aTeNIbcTBa NO HacToAweMy [loroBopy B Te4EHWE CPpOKa AeNCcTBUA 06CcToATeNbCTB
HeNpPeoaoNNMOM CUBbI.

PA3EN 11. CPOK OEACTBUA U OCPOYHOE PACTOPXXEHWUE IOTOBOPA



11.1.

11.2.
11.2.1.
11.2.2.

11.2.3.
11.3.

11.4.

11.5.

11.6.

Hactoawwmii [loroBop geincreyeT B TeueHme 1 (04HOro) roga ¢ MOMEHTa ero 3akatoueHus (NyHKT 2.1).
Ecnv B TeyeHMe yKasaHHOIO B HAcTOALLEM MyHKTe CpoKa aenctsua [orosopa [orosop He byaer
PacTOPrHyT AOCPOYHO, [lOroBOp NPOASEeBAETCA HA NPEXHMX YCNOBUAX HA TAKOM e CPOK. YKa3aHHbIlM B
HacTosLWEeM NyHKTe NOpAAO0K npoaseHus gectema [JoroBopa ABAAeTCA 6€CCPOUHbIM.

Hactoawmii [loroBop MOXKeET 6bITb PAaCTOPrHYT AOCPOYHO:

no cornaweHuto CTOpoH B itoboe Bpems;

B OHOCTOPOHHEM BHecyaebHom nopsaake no nHnumnatuee MANDARIN.LIFE npu ycnoBun ysegomneHuns
06 atom Kpeautopa mau lMNpogaBua — B c/yyae cywectBeHHon (6onee 30 (Tpuauatb) KaneHAapHbIX
OHel) npocpoYykn wucnonHeHus [Monb3oBatesnem 06A3aHHOCTM MO Bbinaate BosHarpaxkgeHua
MANDARIN.LIFE, HecobntogeHusa noboit obasaHHOCTM Mo HacToawemy [orosopy Nonb3oBaTtesiem, a
TaK¥Ke B MHbIX CAyYaaAx, MNPeayCMOTPEHHbIX AEeWCTBYIOWMM 3aKoHOo4ATeNbCTBOM Poccuitckoi
depepauny;

B C/y4asx, NPeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuitckoin Peaepaumm.

[oroBop npeKpalliaerca B AaTy, yKasaHHy B cornaweHun CTOpoH o pactoprkeHuu [oroBopa (MyHKT
11.2.1 loroBopa), a B c/ly4ae 04HOCTOPOHHero oTkasa CTopoHbl oT lorosopa (NyHKTbl 11.2.2 florosopa)
- No wucteyeHun 15 (nNATHaguaTM) KaneHZapHbIX AHeM C AaTbl AOCTAaBKU COOTBETCTBYIOLLErO
yBegomneHna CTOPOHbl O pacTopreHun [lorosopa Apyroit CTOpOHe, eCcauM TONbKO B CAaMOM
yBEAOMNEHUM He OyaeT yKasaHa MHaa AaTa pactoprkeHua Lorosopa. B atom cayyae Monb3oBaTenb
06A3aH He3amepauTeNbHO MNpeKkpatTuTb [0CTyn K CepBUCY M MUCMNONb30BaHWe WHTennekTyanbHOM
COBCTBEHHOCTMW.

Bo u3bexkaHMe COMHEHMWI, LOCPOYHOE pacToprKeHue JloroBopa He ocBoboxkgaeT CTOpPOHbI OT
OTBETCTBEHHOCTU 33 HEeUCnosHeHuMe U (MNM) HeHaasexalee MCNONHEHME CBOMX 00A3aTenbCTB Mo
HacToAawemy [lorosopy.

HW pocpoyHoe pacTopKeHWe, HU UCTeYeHne CpoKa AencTBmA HacToswero [Joropopa He npekpawaeT
06A3aHHOCTN CTOPOH COXPaHATb KOHPUAEHUNANBbHOCTb KOHPUaeHLManbHON MHPOPMALMKN B TEYEHME
CpOKa, NpeaycMOTpeHHOro B NyHKTe 7.4. [lorosopa.

MANDARIN.LIFE B nioboe Bpema NO CBOEMY BHYTPEHHEMY YOeKAeHUID MOKET MPUOCTaHOBUTb
ncnonb3oBaHua Cepsuca u Caitta MNonb3oBaTenem, Npu ycioBumM yBegomaeHma ob atom MNonb3oBaTens
3a 24 (pBaauaTh YeTbipe) Yaca.

PA3AEN 12. TAPAHTUN

12.1.

12.2.

12.3.

Cepsuc npepoctasndetca 0Nb30BaTENO «KAK €CTb», CO BCEMWM HeAocTaTKamu, 6e3 Kakoih-nnbo
rapaHTumn, 6e3 obecneyeHnsa TEXHUUYECKUX XaPaKTEPUCTUK UAWN KaKUX-NMbo rapaHTUiA, npu 3TOM ero
ncnonb3oBaHme MNonb3oBaTeiemM OCYLLECTBAAETCA UCKAOYMTENIbHO Ha COBCTBEHHbIW PUCK. Bce pucku,
CBA3aHHble C YA0BAETBOPUTENbHbIM KAYeCcTBOM WM XapaKTEPUCTUKAMMK, NeXuT Ha [lonb3osaTtene.
MANDARIN.LIFE He gaeT W HacToAWMM OTKa3biBaeTcA OT /OObIX ABHbIX, NOAPA3yMEBAEMbIX WMAU
NpPeaycMOTPEHHbIX 3aKOHOM rapaHTMK, BKAOYAA MogpasymeBaemMble TrapaHTUM  COCTOSHMUS,
6ecnepeboiHoro MCNO/Ib30BaHUA,  TOYHOCTU OAHHbIX, nNpPUroaHoOCTH ana NpoAaku,
YO0BNETBOPUTENIbHOIO KayecTBa, NPUro4AHOCTM ANA KOHKPETHOM Lenn, HeHapylleHMa npaB TPEeTbUX
/ML, @ TaK¥Ke rapaHTuit (ecivM TakoBble UMEHOTCA), BbITEKAKOWMX M3 OObIYHOW MPAKTUKM BeLeHUs
OEeNoBbIX oOnepaunii, WUCNOAb30BaAHUA WAM OeN0BOM MNPAKTMKKW, obblbaeB pgenosoro oboporta.
MANDARIN.LIFE He rapaHTMpyeT oTcyTcTBMe cboeB npu ncnonbsoBaHuu Monb3osatenem CepBuca; 4To
Cepsuc byaer oTBeyaTb TpeboBaHuMam, 4TOo pabota Cepsuca byaer becnepeboitHoOM wnK
6e3owmnbouHon, nam yto Cepsuc byaet B3aMMoaeNCcTBOBATb UM ByAeT COBMECTUM C II0ObIMU ApYTUMU
Cepsucamu MANDARIN.LIFE, unu yto ntobble owinbku B Cepsuce byayT UcnpasieHbl.

B cnyvyae ecan npumeHMMoOe 3aKOHOAATENbCTBO He AOMyCKaeT WCKAYEHWEe WAM OrpaHuveHue
noapasyMeBaemblX rapaHTUA UAM OrpaHUYeHMe MNPUMEHUMbIX MNPEeaYCMOTPEHHbLIX 3aKOHOM MpaB
notpebuTteneit, yKasaHHble BbIE WCKAOYEHUA U OFpaHMYEHUs MNPUMEHUMbl B MaKCMMANbHO
pa3peLleHHOM 3aKOHOM Mepe.

OTKas oT rapaHTui1, ykasaHHbIx B NyHKTe Error! Reference source not found. HacToawero [orosopa,
ABNAETCA CYLLEeCTBEHHbIM YyCnoBMeM, KoTopoe obycnasnmaeT uHTepec MANDARIN.LIFE ana
BCTYN/JIeHnss B HacToswmi [orosBop. HU npu Kakux 06CTOATENbCTBAX MUCbMEHHbIE WU YCTHbIE
3aasneHna MANDARIN.LIFE He 40NKHbI TPAKTOBATLCA B NPOTUBOPEUME C YKa3aHHbIM OTKA3OM.



PA3AEN 13. UHbIE NMOJIOXEHNA

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

Bo nsbexxaHne comHeHuin CTOPOHbI COrlalatoTCA, YTO BCe M Ntobble pacyeTbl B pamMKax UCNOAHEHMUA
JorosopoB KpegutoBaHua, [JOroBopoB MOKYMKW, 3akatodaembix lNokynatenamum ¢ Kpegutopamu u
MpogaBuamm, OcCyLeCcTBAAIOTCA C ucnonb3oBaHuMem [M1AK MandarinPay n B cooTBeTcTBMM C
3aKkntoyeHHbiM  [oroBopom 06  MHOOPMALMOHHO-TEXHOMOTMYECKOM  B3aMMOAEWUCTBUM  MNpPU
OCyLLeCTBEHUN TpaH3aKkuui B MNAK MandarinPay, PacrnoNoXeHHbIM no agpecy
https://docs.mandarinbank.com/legal/dogovor ito.pdf.

Ob6s3atenbctBa [pogasuyos M KpeguTopos NO 3akAo4aembiM UMK [JoroBopam KpeamuToBaHWA,
[loroBopam MOKYMKKW, BO3HMKAIOT B NOPAZAKE WU MO OCHOBAHWUAM, YCTAaHOBAEHHbIM 3aKOHOM W/UAu
COOTBETCTBYIOWMM A0roBopomM. OTHOLWEHUA, M3 KOTOPbIX BO3HWMKAIOT YKa3aHHble 0653aTesnbCTBa, He
BXOAAT B NpeAMeT perynmpoBaHua Hactosauwero [lorosopa n He nopoxaatot na MANDARIN.LIFE kakunx
6bl TO HK BbINO 06A3aTENLCTB.

Kpeautop v Mpoaasel, (aanee — «3aBepAtowan CTOPoOHa») 3aBepAeT gpyron CTopoHe, uTo 3aBepsaAtoLLas
CTopoHa ob6nagaeT NpPaBoOCNOCOOHOCTbIO, AeeCnOoCOOHOCTbI0O M NOAHOMOYMAMM ANA 3aKAOYEHMUA
HacToswero [loroBopa M WCNONHEHWA 06A3aTenbcTB MO HactoAwemy [orosopy, Bce paspelleHus,
corsiiacua, NoATBEPXKAEHUA N NLEH3NM, HEOBXOAUMbIE N5 3aKAOYEHNA U UCNONHEHMA 3aBEPAOLLEN
CTopoHoi1 06a3aTeNnbCcTB N0 HacToAwemy Jorosopy, 6blan nonyyYeHbl UM NPeaoCTaBAEHbl U ABAAIOTCA
OENCTBYHOLWUMU U AeNCTBUTENbHBIMM, 3aKA0MEHWE U UCMONIHEHME 3aBepAtowein CTOPOHOM HaCTOALLLErO
[oroBopa: (a) He HapyLLaeT 3aKoOHOAATeNIbCTBO, NPMMEHUMOE B OTHOLEHUN 3aBepsatoweit CTOpoHbI, U1
(6) He HapyLAEeT 1 He MPOTUBOPEUUT YUPEANTENbHBIM LOKYMEHTAM, TOKAIbHbIM HOPMATUBHbBIM W UHbIM
akTam 3aBepsioleit CTOPOHbI.

Ecnn Kakoe-nnbo nosioxkeHwe Hactoswero [orosopa OyaeT NpusHaHO CyAOM HEAEWCTBUTENbHbIM,
CTOpPOHbI, HECMOTPA Ha 3TO, AO/XKHbI NPUIOKUTL YCUAUA ANA NPUBEAEHUA B AENCTBME HaMepeHU
CTOpOH, U3N0XKEHHbIX B HacToAwwem Jlorosope, Npy 3TOM ApYyrue NoJIOKEeHUA COXPAHAT IOPUANYECKYLO
CUNY B NOJIHOM mepe.

Cnopbl mexxay MANDARIN.LIFE, Mpogasuamu 1 Kpeautopamm paspeLlatoTca nytem Neperosopos, a B
C/ly4ae HEeBO3MOMKHOCTM TAKOro YperyiMpoBaHusa - B cyaebHOM nopsake Mo MecTy HaXoXAeHus
MANDARIN.LIFE, B cooTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit Peaepaumu, B ApbutpaxkHom cyae
ropoga MockKBbl.

OTHOWeHMA CTOPOH NO HacToAwemy [loroBopy peryivpyroTcA 3aKoHOAATeENbCTBOM Poccuiickomn
depepaunn.

CTOpPOHbI HE WMEKT HMKAKMX COMYTCTBYIOWMX YCTHbIX W/MAM MUCbMEHHbIX [AOrOBOPEHHOCTEWN.
CopeprkaHMe TeKcTa Hactoswero JloroBopa MNOMHOCTbIO — COOTBETCTBYET  AeNCTBUTE/IbHOMY
BosiensbABieHNI0 CTOPOH.

Ecnn nHoe He npegycmoTpeHo [oroBopom unau TpeboBaHMAMMKM 3aKoHozaTenbCTBa Poccuitckoi
depepaunn, nobble yBeAOMNEHMA, 3aNpPOCbl, NPeTeH3nKn, TPebOoBaHUA WAM UHblE HOPULUYECKU
3HaYMMble COOBLLEHUA, KOTOPble AOMKHbI UM MOTYT HanpaBaaTbcA CTOPOHOM B CBA3M C UCMOJIHEHUEM
HacTosAwero Jorosopa, BHe 3aBMCMMOCTM OT TOro, MpeaycmoTpeHa /An B HacToawem Jorosope
nNUcbMeHHan Gopma BbipaxkeHMA ANsa HUX (Oanee No TeKCTy — «YBeAOMAEHUE»), COCTAaBAAIOTCA B BUAE
OOKYMEHTa Ha BymaxkHOM HocuTene 3a Nognucbio HanpasaAwuwen CTOPOHbI U C YKa3aHMEM ML,
KOTOpOMYy TaKoe YBedom/eHMe agpecoBaHo. Jlioboe YBegomMieHMe MOMKeT HanpasBaATbCA B
3NEeKTPOHHOM popme yepes CalT UM NO agpecy SNEKTPOHHOM NoYTbl, YyKazaHHOMY CTOpOHOM B JIn4HOM
KabuHeTe Monb3osatensa, a MANDARIN.LIFE — Ha nto60oi1 U3 cneayolwmx afpecos 3N1eKTPOHHOM MoYTbl
support@mandarinbank.com, client@mandarinbank.com, finance@mandarinbank.com. Takoe
HanpaB/ieHHOE B 3N1eKTPOHHOM dopme YBegomaeHne HOCUT 06A3bIBatOWMI XapakTep aaa CTOpPoH u
UMeET IOPULANYECKYIO CUNY, KaK ecan Bbl OHO 6blN0 COBEPLUEHO B MMCbMEHHON popme M NoAnmncaHo
cootBeTcTBytoWEeN(-mmu) CTopoHol(-amn) NpU yCAOBMM, YTO Takoe YBeZOM/IEHWE HamnpaB/ieHO Mo
3anpocy CTopoHbl-agpecata npoayb/MpoBaHo B BUAE AOKYMEHTA HA ByMaXKHOM HOCUTE/IE HA MOYTOBbIN
agpec CTopoHbl-agpecaTa, yKasaHHbI CTOPOHOM-aApecaTom B COOTBETCTBYIOLLLEM 3anpoce.
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MPUNOKEHNE 1

K

AOroBopy

MANDARIN.LIFE

C

KPELMTOPOM W MPOABLIOM OB OKA3AHWUW YCAIYT (BEPCUA

Ne 2 OT 01.03.2020T.)

®OPMA AKTA NMPOAABLIA

HAYAJ10 ®OPMbI

AKT cgaun-npuemkn ycnyr Ne ot

201__ropa

HacToAawmit AKT caaun-nprMemKmn ycayr coctassieH U nognucaH Bo ucnonHeHme MANDARIN.LIFE C KPEAUTOPOM
N NPOAABLOM OB OKA3AHWWU YCNYI (BEPCMA Ne 1 OT 01.08.2019 TI.) (nanee — «[oroBop») mexay

[HAMMEHOBAHWE NPOOABLA],

MMeHyembiM B ﬂ,aﬂbHeﬁMEM

«lpopaseuy,

n MANDARIN.LIFE (Kak

onpeaeneHo B [lorosope), MpM COBMECTHOM YMOMMWHAHUU MMEHYeMbIMW B AajbHellwem «CTOPOHbI», B
YZOCTOBEPEHUE HUKECEAYIOLLErO:

1) MNpopaseu nepenaet, a MANDARIN.LIFE npuHumaeT pe3ynbTaT okasaHua Ycayr Npoaasua no Jorosopy,
OKa3aHHbIx [poaBLOM B COOTBETCTBUM C NPUBEAEHHOM Aanee AeTanm3aumen oKasaHHbIX YCAyr:

[laTta v BpemA Hayana oTYETHOro nepmoaa

2019

0:00:00

[aTa v Bpems KOHL,a OTYETHOro nepuoaa

2019

23:59:59

Bo3HarpakaeHus K Bbinnate no [loroeopam KpeauTosaHuA, opopmMmieHHbIM B OTYETHOM nepuoae

Aata

Homep Jorosopa

®no

Cymma noKynkwu, py6. Bo3HarpaxkpaeHue % BO3HarpaxkgeHusa
noanucaHua KpeauToBaHusA MoKynartensa Npoaasua, py6
000 00
__03.2019 000 NBaHos UN.N. 000
000 000
Bcero:

Bo3HarpaxaeHusa K Bbinnarte no [lorosopam KpeauToBaHUA, 0¢0pMI]eHHbIM B npeabiaywmx nepmoaax

Aara Homep [orosopa | PO Cymma noKynkwu, py6. BosHarpaxaeHue % BO3HarpaxpgeHusa
noanncaHua KpeauToBaHUuA MNokynatensa Mpopasua, pyb6.
000 000
_02.2019 000 MNetpos UN.U. 000
000 000
Bcero:
[oroBopbl KpeaUTOBaHUA 3a OTYETHbIW NEepUoA, NO KOTOPbIM He 6blM NpeaocTaBAeHbl 4OKYMEHTbI
Aarta Homep Dorosopa | N0 Cymma NoKynKu, py6. BosHarpa)kpaeHue % BO3Harpa)kaeHua
noanucaHua KpeauToBaHuA MokynaTtensa Npopaasua, py6.
000
__.04.2019 000 NBeaHos UN.N. 000
000
Bcero:

Bo3HarpaaeHus K yaep)aHuio no [lorosopam KpeaUTOBaHUA, NOralleHHbIM A0CPOYH

Wrtoro BosHarpaxkaeHue MNpoaasua:

Aata Homep [orosopa | PUO Cymma [OCpoYHO | BosHarpaxkaeHue K | % BO3HarpakaeHusa
nognucaHua KpeauToBaHuUA Mokynatena | noraweHHoro Jlorosopa | yAaep»aHuio, py6.
KpeauToBaHus, py6.
_ .02.2019 000 MBaHos UN.U. 000
000 000
Bcero:
000




2)

Ycnyru MNpogaasua no [loroBopy, ykasaHHble B HacToAwem AKTe [poaasL.a okasaHbl B NONHOM 06beme v B
ycTaHoBneHHble cpokn. MANDARIN.LIFE He umeeT npeTeH3ui K Ycayram MpogasLa, KayecTBy M CPOKam MUX
OKa3aHus, 6e3 yuepba NoNoXKeHUAM o BHecyaebHom / cyebHOM nopsaKe paspeLlleHns Crnopos.

3) VYkasaHHoe B nyHKTe 1) HactoAwero AKTa MNpoaaBua BosHarpaxkaeHue MNpoaaBua BKAKOYAET BCE 3aTpaThbl
MpopaaBsua, cBA3aHHbIE C UCNONIHEHMEM 06A3aTenbCTB MNpogasua no Jorosopy.

4) CneayeT K nepeyncieHuto no Hactoawemy AKTy lpogasBua Cymma, yKasaHHas Bblle B MyHKTe 1), B
nopagKe, npegycMoTpeHHom Jlorosopom.

5) Hactoawmit AKT cocTaBieH B ABYX 9K3eMMNIAPax, MMEOLWMUX PaBHYIO IOPUAMYECKYIO CUAY, MO O4HOMY A/S
Mpopasua n MANDARIN.LIFE; u aBnseTcs ocHoBaHWeM Ans GUHAHCOBLIX pacyeToB mexay Mpoaasuom m
MANDARIN.LIFE cornacHo [lorosopy.

NPOAABELL: MANDARIN.LIFE
Appec: [*] Appec: [*]
UHH [*] NHH [*]
OlPH [] OTPH [*]
BaHKOBCKWe peKBU3UTLI: [*] BaHKOBCKME pPeKBU3UTBI: [*]

KOHEL, ®OPMbI



MPUNOKEHME 2 K [JOrOBOPY MANDARIN.LIFE C
KPEAUTOPOM U NMPOJABLLOM OB OKA3AHUIN YCNIYT (BEPCUA
Ne 2 OT 01.03.2020T.)

®OPMA AKTA MANDARIN.LIFE

HAYAJI0 ®OPMblI
AKT caaun-npuemkn ycnyr Ne _ ot 201__ ropa

HacToAwmnit AKT caaun-npruemKmn ycayr coctassieH U nognucan Bo ucnosHeHe MANDARIN.LIFE C KPEAUTOPOM
N NMPOOABLOM OB OKA3AHUU YCAYT (BEPCUA Ne 1 OT 01.08.2019 T.) (manee — «JoroBop») mexay
[HAMMEHOBAHUE KPEAUTOPA/MPOJABUA], wmeHyembim B pganbHelwem  «[Monb3oBaTtenb», #u
MANDARIN.LIFE (Kak onpeaeneHo B [loroBope), Npy COBMECTHOM YNOMUHAHUM MMEHYEMbIMU B Aa/ibHelLeMm
«CTOPOHbI», B y40CTOBEPEHME HUMKEC/IEAYIOLWErO:

1) MANDARIN.LIFE nepegaeT, a Mosb3oBaTeslb NPUHUMAET pes3ysbTaT okasaHua Ycnyr MANDARIN.LIFE no
[loroBopy, OKa3aHHbIX B COOTBETCTBMM C NPUBELEHHOWN AaNee AeTaNM3aumeit OKa3aHHbIX YCayr:

0:00:00
[aTta n Bpema Ha4yana OTY4ETHOro nepmoaa 2019
23:59:59
[aTta n Bpema KOHLA OTYETHOro nepmoaa 2019
Cymma, pyb6.
Cymma nognucaHHbIx [loroBopoBs KpeauToBaHua/nepeunciaeHHsix JINOos 3a 000

OTYETHbIN nepuog

Ycnyru no nepeyncneHnto cymm GUHaHCUPOBaHMA B MecsLe 2019 ropa 000
Cymma Bo3sHarpaxaeHus MANDARIN.LIFE 3a oT4eTHbI nepuog 000
Bo3BpaT BO3Harpa*kgeHua B CBA3M C AOCPOYHbIM MoraweHnem [lorosopa 000
KpeguToBaHuA

WUToro K onnate 3a OT4eTHbIW Nnepuoa 000

2)  Ycnyrm MANDARIN.LIFE no Jorosopy, yka3aHHble B HacToswem Akte MANDARIN.LIFE oka3aHbl B NOJIHOM
obbeme M B yCTaHOBJIEHHble CPoKW. lNonb3oBaTenb He umeeT npeteHsuit K Ycayram MANDARIN.LIFE,
KauecTBy M CpPOKaM MX OKasaHusa, 6e3 yulepba nonoxewuam o BHecyaebHom / cyaebHOM nopaaxe
paspeLueHma cnopos.

3) VYkasaHHoe B nyHKTe 1) HacTtosuwero AKkta MANDARIN.LIFE BosHarpaxkaeHne MANDARIN.LIFE BkatovaeT Bce
3atpaTbl MANDARIN.LIFE, cBA3aHHbIe ¢ ucnonHeHMeM 06a3aTenbcTs no [Jorosopy.

4) CnepyeT K nepeuncaeHunto no Hacroawemy Akty MANDARIN.LIFE cymma, yka3aHHas Bbille B NyHKTe 1), B
nopagke, npegycMmoTpeHHom [loroBopom.

5) HacTtoawmit AKT cocTaBneH B ABYX 3K3eMMAPax, UMEOLWMX PaBHYIO IOPUAMYECKYIO CUAY, MO O4HOMY ANS
MNonb3oBatena M MANDARIN.LIFE; n aBnAetcA ocHOBaHWeM Ana GUHAHCOBbLIX PACYeTOB MeXxKAay
Monb3zosatenem n MANDARIN.LIFE cornacHo [lorosopy.

NO/b3OBATE/Ib: MANDARIN.LIFE
Anpec: [*] Aapec: [*]

VHH [+] VHH [+]

OTPH [+] OrPH [+]

BaHKOBCKMe peKkBU3UTLI: [*] BaHKOBCKME pPeKBU3UTDI: [*]



KOHEL, ®OPMblI



MPUNOMKEHWME 3 K [IOTOBOPY MANDARIN.LIFE C
KPELMTOPOM W MPOABLIOM OB OKA3AHWUW YCAIYT (BEPCUA
Ne 2 OT 01.03.2020T.)

COMNALUEHUE O B3AMMOJAENUCTBUU MANDARIN.LIFE, KPEQUTOPA U NPOOABLA

PA3LEN 1. CAWUT. AOCTYN K CEPBMUCY U NPELQOCTAB/IEHUE UHOOPMALIUU

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

CalnT asnsetca nnowankomn, nossonawwein Nokynatenam No CBOEMY YCMOTPEHWUIO M MOA CBOO
OTBETCTBEHHOCTb MPUHMMATL NpeasioKeHua MNpoaasuoB U KpeanTopos, 3aK/to4aa COOTBETCTBYOLWME
caenku c Npoaasuamu n Kpeantopamu, NMpoaasuam n Kpeantopam — Ha CBOM CTPax U PUCK pasmeLLatb
npeanoXKeHusa, agpecoBaHHble HeonpeaeneHHOMY Kpyry Aul, UAM KOHKpeTHomy [loKynaTtento, Ha
coBeplleHne cAe/loK B OTHOWEHUN MMYLLECTBa, KOTOPbIM OHW MPaBOMOYHbI pacrnopaxKaTbca u(nan)
ycnyr (paboTt), oKasbiBaembIx (BbinosiHAemblx) umn, a MNpogasuam, Kpeautopam u MoKynatenam —
OCYyLLEeCTBNATb TPaH3aKLUWM, CBA3AHHbIE C 3aK/II04YeHHbIMMU ¢ [oKynaTenamu ¢ ncnosb3osaHmem Cepsuca
cAenKkamm.

Ona ocywecrteneHma pgoctyna K Cepsucy [Monb30oBaTeNb OCYLWLECTBAAET perncrpauntio B JInuHOm
KabuHete MNonb3osBaTens B Cepsuce Ha CaitTe.

Mpu peructpaumm B JIMYHOM KabuHeTe [lonb3oBaTena [lonb3oBaTesnb YKasblBaeT B TOM u4ucne
cnepyowyo MHdopmaumio:

- HaumeHoBaHue Monb3osatend, MNHH, OTPH, mecTo HaxoXaeHus, agpec caiTa B ceTn NHTepHeT;

- BUA, OKa3biBaemMbix Ycnyr (Tonbko ansa NpogasLos);

- KOHTaKTHble AaHHble (e-mail, TenedoH);

- nma Monb3oBaTtens (ganee — «IOTMH») U Napoab ANA aBTopusaumnmn Ha Cante,

- HaumeHoBaHWe/PUO, AOMKHOCTb, KOHTaKTHble AaHHble (e-mail, TenedoH) ynonHomouyeHHoOro
npeacrtasutens lMonb3osartens;

- HaumeHoBaHne/®NO, WUHH, OIPH, mecto HaxoMAeHusa, agpec calta B ceTu WHTepHeT, Bug,
OKa3bIBaeMbIX YCNyr, KOHTaKTHble gaHHble (e-mail, TenedoH), HaumeHoBaHne/ONO, AONKHOCTL U
KOHTaKTHble AaHHble (e-mail, TenedoH) ynonHomoueHHoro npeacTtasutens lpogasua (Tonbko Ans
MpoaasLoB);

- MHaA MHPopMaLUMA (Kak MOKeT BbITb MPUMEHMMO).

Monb3oBaTenb (npeactasuTtens [Monb3oBatens) npegoctasnser MANDARIN.LIFE cornacne Ha
06paboTKy npegocTaBnAemort MM MHPOPMALMU M MEPCOHAsbHbIX AAHHbIX B LEAAX, YKa3aHHbIX B
HacTosAwem [lorosope u MNoantmke 06paboTKM NePCOHaNbHbIX AAHHbIX, ABNAIOLLENCA HEOTbEMIEMOA
YyacTbto HacToAwero [orosopa.

Mpwu peructpauymm B JInuHom KabmnHeTe MNonb3oBaTens, a TaKxKe Npu AanbHelwen aBTopm3aumnm Ha CanTe
B JInuHom KabuHeTe Monb3oBaTtens, Monb3oBaTeNb BBOAUT AaHHble aBTOpM3aLMn (NOrMH 1 Naponb). B
cnyvae yTpaTbl naponA lNonb3oBaTtesnb MOXET MPOWTM MNpoueaypy BOCCTaHOBAEHWMA napond. lNpu
nepBoHa4yasbHOM pernctpaunun B JIndHom KabuHeTe lNonb3oBaTena M AasibHeWWwen aBTopM3aumnm Ha
Cainte aBTOopuM3aumAa lNonb3oBaTena MOMXKET TaKXKe OCYLecTBAAeTcA nyTem HanpasneHusa no CMC
0HOpPQa30BOro Napona ansa sepndukaymm Ha TenedoH MNonbsosaTento.

Monb3oBaTenb HeCeT NOJIHYIO OTBETCTBEHHOCTb 33 6€30NacCHOCTb BbIOPAHHbLIX MM JIOTMHA M NAPOAA, B
YaCTHOCTM 3a OTCYTCTBME K HMUM A0CTyna Y TPeTbUX /inL,. Bce aelictBmA, oCyLwecTBleHHble C MOMOLLbLO
CepBuca, coBeplUeHHble OT WMMEHW aBTOPM30BAHHOIO C y4vyetom nyHKTa 1.5 CornaweHua o
B3anmmogencTeum Nonb3oBaTtenia, CUNTAOTCA COBEPLUEHHbIMKU camnm onb3oBaTenem.

Ypanenue JinuHoro KabuHeTta lMNonb3osBaTtena Ha CaitTe moxkeT 6biTb npomnssegeHo MANDARIN.LIFE
TONbKO NMpU IMYHOM obpalleHnn Monb3oBaTens.

Bce npeveH3Mu, 3anpocbl, BONpoCbl, Nt0bas MHaA KOppecnoHAEHUMA, AOJXKHbl HanpasBaATbCA
MANDARIN.LIFE no agpecy 3n1eKTPOHHOW MOYTbl, YKazaHHOMY Ha CalTe, UM C NMOMOLLbIO OHNANH-
cepBu1ca CNyKbbl NogaepKKu, pasmelleHHoro Ha Caite 1 B JInuHom KabuHeTe Mosb3oBaTtens.



PA3AEN 2. MPABA U OBASAHHOCTU CTOPOH

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

MANDARIN.LIFE npegoctaBnsetr [lNonb3oBatento goctyn K CepBucy Ha CalTe c obecneyeHuem
Heobxogumoro ypoBHa 6e3onacHocTu Takoro goctyna. MANDARIN.LIFE BnpaBe npuBneKkaTb TPeTbMUX
v ans npeaocTtasneHuns Cepsuca 6e3 ysegomnenus/cornacua Nonb3osartens.

MANDARIN.LIFE npegoctaBnaeT BO3MOXKHOCTb [1os1b30BaTENAM MCNOABL30BaTb BO3MOXKHOCTU CepBUCa
nobbimM  cnocobamu, He NPOTUBOPEYALMMM 3aKoHOAATeNbCTBY Poccuiickon deaepaumm U
HacToAwemy [lorosopy.

MNMonb3oBaTenb corniawaetca ¢ obasaHHOCTbO HemeasieHHo yBegomutTb MANDARIN.LIFE o no6om
HapylweHnn 6e30MacHOCTM, CBA3aHHOM C AocTynom K CepBucy, COBEPLIEHHOM C MCMOJIb30BAHUEM
aBTOPM3aLMOHHbIX AaHHbIX Monb3oBaTens 6e3 ero segoma u cornacus. MANDARIN.LIFE He npuHMmaeT
Ha cebs OTBETCTBEHHOCTb HM 33 KaKMe NOCAeACTBMA HapylweHUa 6€30nacHOCTU, B TOM YMUC/Ie NOTepPto
WM NOPYY OAHHbIX, BbIBOA AEHEXHbIX CPeacTs, Npousoweawmne B pesyabraTe 4OCTyna TPeTbUX AuL, K
CepBucy C NOMOLLbIO IOFTMHA M NapOoAA, a TakKe MobunbHoro TenedpoHa Monb3osartens.
MANDARIN.LIFE npepoctasnseT aBTOMaTU3NMPOBAHHbIE CPeACTBaA MO BOCCTaHOBJIEHUIO naponA. lNpu
atom MANDARIN.LIFE coxpaHsieT 3a coboii NpaBo orpaHNU4YMBaTb UCNOJIb30BaHWE 3TUX CPEACTB, a TaKXKe
BPEMEHHO MW MOJIHOCTbIO NpuocTaHasamBaTtb Ux paboTy. MANDARIN.LIFE He HecéT oTBETCTBEHHOCTHU
33 noTepto MHopmauumn gna aoctyna K Cepeucy, CoBeplUeHHY No BUHe lNoab3oBaTens, a TakKe 3a
nobble NocneacTsma, KOTOpble MOFYT BO3HMKHYTb B pesysbTaTe 3Toro. [lonb3osatesnb 06AaA3yeTtcs
cobntoaaTh ycnosuma HacToswlero [lorosopa 1 cornawaetcs ¢ Tem, yto MANDARIN.LIFE umeeT npaso no
COBCTBEHHOMY YCMOTPEHMIO M 6e3 cneumanbHOro yBeAoOMAEHMA UAK NpeaynperKaeHns orpaHMyYnBaThb
poctyn NMonb3osatena kK CepBucy NO NPUYMHE HAPYLLEHMA YCI0BUIA HacToAwero [lorosopa.
MANDARIN.LIFE coxpaHseT 3a coboli npaBo, HO He 006f3aH, NPOBOAUTL MoAepauunto Nobbix
maTtepuanos, anemeHToB CepBunca, TO eCTb CNeANTb 32 COAEPKAHMEM ITUX MATEPUAIOB U I1EMEHTOB W,
B CAy4yae HeobxogMmocTu, no cobcTBEHHOMY ycMOTpeHuto, 6e3 npeaynperKaeHus M obbACHeHUA
NPUYMH yaanaTb, WU3MeHATb WAM nepemelwatb ux. MANDARIN.LIFE He npuHMMaeT Ha cebs
OTBETCTBEHHOCTM HM 33 KaKuMe MOoCNeACTBUA LOeNCTBUIA, COBEPLEHHbIX B pPaMKax npoueaypbl
mozaepaLnu.

MNonb3osaTenb cornawaetcs ¢ Tem, yto MANDARIN.LIFE Bnpase no cobcTtBeHHOMY yCMOTpeHUo 1 bes
npeaBapuUTeNbHOrO WAM MOCAeAyloLero yBeaomieHua [lonb3oBatena M 0OBACHEHUA NPUYMH
orpaHuymBatb WAM 6a0KMpoBaTb AoCTyn K CepBUCY WMAM MPUHUMATb WMHbIE MEpPbl B OTHOLIEHUU
Monb3oBaTend, HapywuBLIErO Yyca0BMA HacToAwero [orosopa, /AMB60 HOPMbl AEeNCTBYHOLLETO
3aKoHOAaTeNbCcTBa, MO0 OXpaHAeMble 3aKOHOM MpaBa TPETbMX NUL, B C/NyyYae MOCTYNAeHMA OT HUX
MOTMBMPOBAHHOWM Kanobbl.

EcnM MHoe npsamo He npeaycMOTPEHO MMMNEepPaTUBHbIMWM HOPMaMWU AENCTBYIOWEro POCCUIACKOro
3aKOHOAATeNbCTBA, B C/ly4ae HapyweHua Monb3oBatenem ycnosuin Jorosopa, MANDARIN.LIFE nmeet
npaBo npeanpuHUMaTb Mepbl, Heobxogumble ANA 3alWMUTbl 3TUX YC/IOBUMA WU CBOMX MHTEPECOB BHe
3aBMCMMOCTM OT CPOKA [aBHOCTM 3TUX HapyweHuit. Takum obpasom, Ge3nenctsne €O CTOPOHbI
MANDARIN.LIFE npwn HapyweHun MNonbsosBaTenamu ycnosuii Jorosopa He nuwaetr MANDARIN.LIFE
npasa nNpegnpuHATL Heobxoaumble ANA 3aLWMTbl CBOMX MHTEPECOB AENCTBMA NO34HEE U He O3HA4aeT
oTkaz MANDARIN.LIFE oT cBoux npaB npu cosBepweHun lMosb3oBaTenem noAobHbIX HapylleHui B
byaywem.

MANDARIN.LIFE moxeT npepoctasnatb [lonb3oBaTenam /AMUEH3UM HaA HEKOTOpble BUPTYasibHble
TOBapbl U AOMNOAHUTENbHbBIE CEPBUCHI, B TOM Yncne ceAzaHHble ¢ CMC-uHpopmmpoBaHnem m e-mail-
nHoopmmpoBaHuem Monb3osaTtena o Cepsuce, ctatyce 3aaBoK lMoKynaTenen, 3akAOYEHHbIX C HUMUK
[orosopos KpeanTosaHma n [1o0roBopoB NOKYNKMW, NoANEKaluMe NCNOAb30BaHMIO ¢ nomoLbio Cepauca.
Ecnum He yKa3aHO MHOe, 3TU BUPTYa/ibHble TOBAPbl M CEPBUCHI A0/IKHbI CYHUTATLCA HEOTbEM/IEMOM YaCTbtO
Cepsuca. JIMueH3MA Ha 3TU BMPTyasibHble TOBapbl M AOMNOJHUTE/NbHbIE CEPBUCbI MOXET ObiTb
npeaocTtasfieHa 3a naaTy uam 6e3 Kakon-nnmbo otaenbHol nnatbl, no ycmoTtpeHmnto MANDARIN.LIFE.
NnueHsuna Ha Bce BUPTyasibHble TOBapbl NpeAocTaBnseTca o1b30BaTeNt0 Ha OrPaHUYEHHOM, INYHOM,
He npeaycMmaTpuBalole nepegavyy wan cybanLEH3MpPOBaHME, OCHOBE, MWCKAOYUTENBHO ANA
Kommepyeckoro wucnosnb3oBaHma. MANDARIN.LIFE He o06#A3aH npeaocTaBnsTb BO3MELLEHME 3a
BMPTYyasibHble TOBapbl U AOMNOJHUTE/IbHbIE CEPBUCHI MO KaKoM 6bl TO HU 6blno npuynHe. CTOPOHDI
NPUHUMAIOT W corflawatoTca, 4Yto Aobas nnata 3a JIMUEH3MM Ha BUPTYa/ibHble TOBapbl M
[AOMONIHUTEIbHbIE CEePBUCHI BCEraa ABASETCA OKoH4YaTesnbHOM M HeBodmewaemon. MANDARIN.LIFE



2.9.

MOXET YynpaBAATb BUPTyasibHbIMW TOBapaMuM W AOMNOJHUTENbHbIMW CEPBUCAMM, PeryanpoBsathb,
KOHTPO/AIMPOBATb, U3MEHATb AN IMKBUANPOBATb BUPTya/ibHbl€ TOBAPbI UM AONOAHUTENbHbIE CEPBUCHI
B t060e Bpems c HanpaBaeHMem nan 6e3 HanpasneHus ysegomnenma. MANDARIN.LIFE He HeceT nepep,
MNonb3oBaTenaMm WAN TPETbUMM NNLAMW HUKAKOW OTBETCTBEHHOCTM B C/y4ae OCYLLECTBAEHUSA
MANDARIN.LIFE Takux npas.

Monb3oBatens HactoAwum 3asepaeT MANDARIN.LIFE, 4yTo B cOOTBETCTBMM C 3aKOHOAATE/IbCTBOM
topucankummn MonbsosBatensa, ob6nagaeT MPaBOCNOCOOHOCTbIO M MOJHOMOYMAMM ANA 3aKNOUYEHUA
HacTosiwero JloroBopa M UCNONAHEHUs 06A3aTenbCcTB MO HactoAwemy [orosopy, Bce paspelleHus,
cornacva, nNOATBEPKAEHMA W  NULEH3MWM, HeobxoaMmble ANA  3aKAOYEHMA U UCNONAHEHUA
Monb3oBaTenem 06A3aTeNbCTB NO HacToAwemy Jorosopy, 6bliM NOAYYEHbl UAW NPeaoCcTaBaeHbl U
ABNAIOTCA LENCTBYOWMMU U OENCTBUTE/IbHBIMM, 3aKAOYEeHME U uchnosiHeHue [lonb3osatenem
Hactosiwero [Jorosopa : (a) He HapywaeT 3aKOHOAATENbCTBO, MPUMEHMMOE B OTHOLUEHUMU
Monb3oBatens, u (6) He HapywaeT M He NPOTUBOPEUUT YUYPEAUTENIbHbIM LOKYMEHTAM, JIOKa/IbHbIM
HOPMATMUBHbIM U MHbIM akTam [Monb3oBaTtens.

PA3AEN 3. NOPAAOK UCMNOJZIb3OBAHNA CEPBUCA

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Cepsuc npeaHasHayeH ana opopmaeHus NMokynatenem 3asBoK Ha nonydyeHmne Cymmbl PUHAHCUMPOBAHMA
M npuobpeteHne Ycayr u onnatbl Ycayr ¢ ucnosnbsoBaHuem Cymmbl GUMHaHCUMpoBaHUA w(uan)
CcobCTBEHHbIX cpeacTs MNokynaTens.

Mpu 3TOM HenocpeAcTBEHHO € nMomouwbio CepBuca He 3aKAtoYatoTca [JoroBopbl NMOKYMKM, a Wb
npounsBogATca onepauum no cbopy un npegoctasneHuto MNokynatento npeanoeHnn ot MNpoaasuos No
npeaocTasneHnto Ycnyr n HanpasaeHuto MNpoaaBuOM NpeanoXKeHU O npeaoctaBneHuu Ycayr no
JoroBopam noKynku. [lomumo 3Toro, ¢ nomouwbto Cepsuca [lokynatenem un Kpegutopom
ocyuiectsnAetTca  UHGOPMAUMOHHO-TEXHO/IOTMYECKOE  B3aMMOAEWCTBUA  OAA  3aK/JAOYEHMA U
obcnykmBaHMA [JoroBopos KpeanToBaHus.

CyliecTBeHHble yC/N0BMA W TEKCT 3akaw4vaemblx [lonb3osatenem ¢ [Mokynatenem Jlorosopbl
KpeamMToBaHMA MOTYT ObITb YaCTMYHO YyKasaHbl B onybinkoBaHHOM Ha CepBuce ONMCaHWUWU YCAOBUIA
npegoctasneHma Cymmbl GUHAHCMPOBAHUA WAW HEMNOCPeACTBEHHO HamnpasneHbl [okynaTtento npu
Nnosly4eHMn OT HEro COOTBETCTBYHOLWEN 3aAaBKK ¢ ucnonb3oBaHnem Cepsuca.

3akntoyas Hactoawmi [Jorosop, [Monb3oBaTesNb COMNAWAETCs HaA nojsydvyeHue (i) 3/MEKTPOHHbIX
nucem/push-ysegomnenmnii, Kotopble MANDARIN.LIFE moeT HanpasuTb [Monb3osatento, (ii)
coobuieHnit (SMS) Ha TenedpoHHbI HOMEp, YKa3aHHbIl Monb3oBaTenem, (iii) ysegomneHnnit B JInuHom
KabuHete MNonb3oBaTens.

Mony4yeHue 3asaBku

MNocne o06paboTkM odopmneHHol [lokynatenem 3asBKM M ee MPUHATMA K PaCCMOTPEHMUIO,
MANDARIN.LIFE coobuwaeT Monb3oBaTensim, COOTBETCTBYHOLWMM TpeboBaHUAM, YKa3aHHbIM B 3asBKe, O
noctynneHmm 3anBKku, npepoctasndeT Monb3oBatensm u [MoKynatenam BO3MOMKHOCTb A1A obmeHa
nHboOpMaumen u nNpeanoXeHMAMM o npegoctaBieHun Ycayr n Cymmbl  PUHAHCUMPOBAHUA,
coobueHnamm o Bbibope Kpeantopa u Mpogasua MNMoKynatenem, o roTOBHOCTU 3aKAO4YUTb [Jorosop
NOKYMNKK n(nnun) [loroBop KpegmMToBaHuA.

3akntoueHune [loroBopa NOKYMNKu:

Mocne nonyyeHus MpoaasLom yBeaomneHus o Bblbope Mokynatenem Ycayr atoro MNpogasua (ecam
TaKoe yBeAOM/IeHMe camo Mo cebe He ABAAETCA aKuenTom odepTbl, HanpasaeHHol [Mpogasuom
Mokynatento), Mpogasuom u lokynatenem 3akawodaetcs [JOroBop MOKYMKW Ha COOTBETCTBYHOLLME
Ycnyrn.

[loroBop NOKYMKKU 3aKNOYaAETCA HEMNOCPEACTBEHHO MexXay [MoKynaTenem u BbiIbpaHHbIM MM MpogasL.om
B TeyeHue 3 (Tpex) gHel ¢ MOMeHTa 3akatoveHna [loroBopa KpeautoBaHua, ecam Mokynatesb HamepeH
ncnonb3oBaTe Cymmy GUHAHCMPOBAHUA ANA onaaTbl Ycayr. [loroBop NOKYNKM 3aKkatodaeTca MNpoaasuom
n MNokynaTtenem B nopAgKe, onpeaenaemom UMM CaMoCTOATENbHO.

3akntoueHue [loroBopa KpeguToBaHUA:

[ns 3aknoueHuns [lorosopa KpeantosaHmna Kpegmutopom moxkeT bbITb NpeaycMoTpeHa HeobxoAMMOCTb
npegocrasneHma [Mokynatenem no 3anpocy Kpeautopa [OOKYMEHTOB W(MAn) AOMNOJHUTENbHOM
nHbOpMaLUUKM, CBA3AHHON C onpegeneHnem KpegutocnocobHocTu MoKynatens, KOTopble MOryT ObITb
npegoctasneHbl MNMokynatenem Kpeautopy nocpeacCTBOM HanpaBAEHWUA 3/IEKTPOHHbIX AOKYMEHTOB
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yepes JInyHbI KabuHeT MoKynatena uam uHble CepBUCbI, NAN NPeaOCTaBAEHUA OPUTMHANOB ITUX
OOKYMEHTOB M KOMWN [AOKYMEHTOB, YAOCTOBEPALWMX ANYHOCTL [loKynaTena HenocpeacTBEHHO
Kpeautopy.

Mpu 3akntoyeHnn [orosopa KpeauTtoBaHusa lMNMoKynaTtenb u Kpeautop MmoryT ncnosb3oBaTtb Cant gns
obmeHa JOOKYMeHTamMKW, B TOM 4uC/ie B Uenax ocyuiectsneHna Kpegutopom  OuUEHKM
KpeamTocnocobHocTu MokynaTtens.

B yBepomneHmn Kpeautopa, HanpaBaseMOM MM MO pe3y/bTaTaM PAcCMOTPEHMA NPeaoCcTaBNeHHOM
Mokynatenem wuHbopmauum B JIMUHbIA KabuHeT [lokynatens, AO/IKHO coAep)KaTbCA pelleHune
Kpeautopa o npegocrtaBieHun Cymmbl PUHAHCMPOBAHUA MAM 06 OTKase B ee NpesocTaBieHum (npu
3TOM TaKoe pelleHMe MOXKET He ABNATbCA odpepTol no cmbicay cT. 435 TK PO).

[oroBop KpeauToBaHWA 3aKAOYaeTcA HenocpeAcTBEHHO Mexay [loKkynatenem w  BbIOpPaHHbIM
Kpeautopom B TeueHue 3 (Tpex) gHew nocse nonyyeHus Mokynatenem ysegomneHuns Kpeautopa (NyHKT
3.10 CornalweHune o B3aMMOAENCTBMN), eCNM UHOEe He byaeT cornacoBaHo MNokynaTtenem u Kpeautopom
oTaenbHo. JloroBop KpeaAnToBaHMA 3akntoyaetca [okynatenem n Kpegmutopom AUCTaHUMOHHO NyTem
HanpasnaeHua Kpeautopom Ha TenedoH Mokynatena CMC-coobLuieHns, coaeprKallero cneunanbHbli
KOZ, MCNONb3yeMbll B KayecTBe aHasiora cobcTBeHHOpPYYHOM noanuck MoKynaTtensa, n BBoAa AaHHOMO
Koga B cneuunanbHbi nHTepdeinc MANDARIN.LIFE.

Cymma ¢uHaHcMpoBaHMA, npepocTaBneHHasa [okynatento, nepeuncnseTca Kpeautopom Ha cuet
Mpopasua, a TakKe moxKeT nepeuncaarbca Ha cieT MANDARIN.LIFE v apyrux nocTasLLMKOB Ycayr yepes
MNAK MandarinPay B KauecTBe onsaTbl Ycayr no 3akatodeHHomy MokynaTenem c Mpoaasuom [orosopy
NOKYMNKM, a TakKe [10/1b30BaTENIbCKOMY COrNaLleHuto.

Bo u3bexkaHMe COMHeHWI, [loroBopbl KpeauToBaHWA € Ucnonb3oBaHMem CepBuca 3aK/oyaloTcs
WCKIIOYNTENBHO B Lenax onnatbl [Mokynatenem Ycnyr cpeacrsamu, nojayvyeHHoimn [oKynatenem B
KayectBe Cymmbl ¢uHaHcMpoBaHUA, U Cymma ¢UHAHCMpOBaHMA, npegocTaBasetca Kpegutopom
WCKNOUYUTENBHO B Pa3mepe CTOMMOCTU YCAYT, YKa3aHHbIX B cOOTBeTCTBYoLW el 3asaBke MokynaTtena. Mpu
3ToM [lOroBOpOM KpeauTOBaHWS A0/MKHO OblTb npeaycmoTpeHo, 4yTo [loKynaTenb He BhpaBe
pacxogoBatb Cymmy GUHAHCUMPOBaAHMA ANA ONAaTbl YCAYT, HE YKa3aHHbIX B COOTBETCTBYIOLLEN 3asaBKe, a
paBHO Ha UHble LLesn, NOMUMO ONJaThbl YCAYr, yKa3aHHbIX UM B COOTBETCTBYOLLEN 3asABKe.

B cny4yae, ecnn nocne 3aknoueHma [loroBopa KpeamuToBaHUA CTOMMOCTb Ycayr no Jorosopy NOKyMnKu
yBennuntca, Mokynatens Bnpase odopmuTb 3asaBKY Ha npeaocTaBaeHUe AonoaHUTeNbHON Cymmbl
OUHAHCMPOBAHUA U ONNATUTL PA3HULLY B CTOMMOCTM YCAyT ¢ MOMOLLbI0 HOBOM CymMmbl GUHAHCMPOBAHMA
WAW ONMATUTb PasHULY B CTOMMOCTM YCAyr 3a cyeT COOCTBEHHbIX cpeacTs nocpeactsom [MAK
MandarinPay.

Mpwn 3aKkntoveHnn JorosBopoB NOKYMNKM 1 [loroBopoB KpeanTtoBaHMa MNonb3oBaTeNn COraaTca, YTo
06A3aHHOCTb [MoKynaTtena onnatuTb Ycnyru no Jorosopy NoKynku byaet Bo3noxKeHa MoKkynatenem Ha
Kpeautopa, a Cymma ¢uMHaHCMpoBaHMA No [lOoroBopy KpeauTOBaHWA AOJIXKHA ObiTb nepeyncineHa
Kpeautopom MNpoaasLy B KauecTse onaatbl No Jorosopy NOKynKu.

B pamkax 3aaskn MANDARIN.LIFE Takxe npeaoctasnset [onb3oBaTenam BO3MOXHOCTb HanpaBaeHUA
yepes JIM4HbIA KabuHeT lNonb3oBaTens yBeAOMNEHUMN, COODOLWLEHWIA M 3aaBAEHWUIA, afpecOoBaHHbIX
MoKynaTtentdo M CBA3AHHbIX C 3aK/JAOYEHMEM W pacTopXeHuem [JOoroBOpoB KpeauToBaHMA,
npesocTaB/leHNEM CMPABOK, KOMWI LLOKYMEHTOB (eC/M NPeayCMOTPEHO COOTBETCTBYOWMM [loroBopom
KpeamMToBaHMA AN UHbIMM 3aKA0OYEHHbIMW AOTOBOPaAMM).

MANDARIN.LIFE He HeceT ob6nasatenbcts nepen lNonbzoBatenamu u lNoKynatenamm no [orosopam
KpeauToBaHma M [loroBopam MOKYMKK, HM MPU KAKMUX YCAOBUAX He OCYLLEeCTB/AET BO3MeLLeHUe
Monb3oBaTento wam [oKkynaTento yObITKOB, CBA3AHHbIX C HapyweHuem [lokynatenem uau
MNMonb3oBaTenem ntobbix 0b6asatenbcTs M3 [orosopa NOKynkuM unu [orosopa KpeguToBaHuA. Jltobble
Takne TpeboBaHMA [O/KHbI ObiTb NpeabABNAEHbl HEHAPYLMBLUEW CTOPOHOM COOTBETCTBYIOLLErO
O0roBopa HENOCPEACTBEHHO K HapyLUMBLUEN CTOPOHE.

Bo nsbexkaHne COMHEHWI, B C/lydae, eC/in B HapyLleHWe 3akatodeHHoro [lorosopa nokynku Mpogaasel,
He npeaocTasuT MoKkynaTento Ycnyrm B CPoK, NpeaycMoTpeHHbI [loroBopom NoKynku, NMoKynaTtenb He
Bripase npeabsaBuTb TpeboBaHMe K MANDARIN.LIFE o Bo3BpaTe CymMMbl NPOM3BEAEHHON WM
npegBapuTeNbHOM onaaTbl YcAyru, B CBA3M € Tem, 4To onnaTta Ycayr npoussogutca Kpegutopom mam
Mokynatenem HemnocpeacTBEHHO Ha OaHKOBCKMI cyeT [pogasBua M He nepeyncnseTca Ha cyet
MANDARIN.LIFE.



3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

MopAanok n ocHoBaHWA pacTtopxeHua [orosopa kKpegutoBaHuA u [loroBopa MoKynku lNokynatens,
Kpegutop u MNMpoaaseL, cornacytot, COOTBETCTBEHHO, B [JoroBope KpeantosaHUA 1 [loroBope NOKynKku.
OcyuwecrBneHue TpaH3aKLui

Nonb3oBaTtento, 3aknoumswemy [lorosop KpeautoBaHua unu [loroBop MOKYNKM B nopaAake,
npeaycmMoTpeHHOM HacToAwMMm JJoroBopom, NpesocTaBaAaeTCcA BO3MOXKHOCTb NPOU3BOAMTb NAATEXM N0
[oroBopy KpeauToBaHusa unu JoroBopy NOKynku B 6e3HafMyYHOM popme, NyTem HenocpeacTBeHHOro
ncnonbzoBaHua NMAK MandarinPay Ha ycnoBuax, npeagycmoTtpeHHbix Cornawennem MandarinPay.

Bce nnatexxu, ocywectenaemble lNonb3oBaTenem B pamkax Bbinnaat no JJorosopy nokynku u [lorosopy
KpeauToBaHus, ocywecteaatoTcs MonbsoBatenem nocpeacrsom MNAK MandarinPay.

B cny4yae pacroprkeHna [loroBopa NOKYNKW U BO3BpaTa Cymmbl, noayvyeHHoro MNpogasuom no orosopy
NMOKYMKKW BO3HarpaxaeHua, Mpogasey, 065A3aH OCYLLECTBUTb BO3BPAT COOTBETCTBYIOLWMX AEHEMHHbIX
cpencts yepes MNAK MandarinPay Kpeautopy.

MANDARIN.LIFE He rapaHTMpyeT AOCTYNHOCTb onnaTbl no [orosopy nokynku wu(naun) Odorosopy
KpeautToBaHua vepes MNAK MandarinPay B nt060f MOMEHT BpPeEMEHW, HO MPUIOKUT MaKCUMasibHble
YCUAMA 418 BOCCTAaHOB/IEHWA TAKOW AOCTYMHOCTU (32 MCKAIOYEHWEM CAy4YaeB, KOr4a HeAoCTYNHOCTb
onnatbl CBA3aHa C 0BCTOATENbCTBAMW HEMPEOAO/IMMON CUAbl U(MIK) AENCTBUAMWU TPeTbUX NN, He
3asucawmmm ot soain MANDARIN.LIFE).

Mpu npoBeaeHun NobbIX NnaTexken no Jorosopy Nokynku u(unm) lorosopy KpeautosaHus yepes MAK
MandarinPay, ysegomneHne o npoBeAeHHOM naaTerkHoi onepaumn Hanpasnaetca MANDARIN.LIFE B
JInyHbI KabnHeT MNonb3oBaTtens, u MoOXeT Ay6MPOBaTbCA OAHMM M3 CNOCOOOB, YKa3aHHbIX B NyHKTe 3.4
CornaweHus o B3aMMoAeNCTBUM.

OdopmneHue 3aaBku MNMpogasuom

3anaBKa MoxXeT bbITb 3anonHeHa U HanpaBaeHa MANDARIN.LIFE MpoaaBuom nam ero npeacraButenem
oT umeHu lMNpoaasBua M No nopyyeHuto Mokynatena yepes JIMYHbIA KabuHeT Monb3oBatens u(unu) Ha
Cainte MpoaaBuUOM C yKazaHMeM YCAyr, y»Ke cornacoBaHHbIX [okynatenem u MpoaaBuom, a TaKkKe
ycnoBui no npegoctasneHnio Cymmbl puUHaHcHpoBaHma MNoKkynaTento aAna onaaTbl COOTBETCTBYIOLLMX
Ycnyr. Mpu atom Mpoaasel, B 3aABKe NOATBEPKAAET BEPHOCTb CBeAeHMI 0 NoKynaTene, yKa3aHHbIX B
3anaBke, M npepgoctasnsetr MANDARIN.LIFE (ans Hanpasnenua Kpegutopy) [MakeT AOKYMEHTOB
MokynaTenAa. Mpu sTom HanpasneHue [Mpogasuom opopmaeHHON MM no nopydeHuto lNokynatens
3anABKM MMeET BCe NOCNeACcTBMA, NPeayCMOTpeHHble aAna opopmaeHuna 3aaskm cammm MNoKynatenem.
OdopmneHHana [lpogaBuom 3asaBKa Hanpasasetca ¢ nomouwpbto CepBuca Kpeautopy pna ee
paccmoTpeHus. 3aaBKa, opopmieHHana MNMpoaasuom B nopsagKe, yKazaHHOM B NyHKTe 3.25 CornaweHus
0 B3aMMOZENCTBUM, paccmaTpmBaeTca Kpeamutopom B nopaake, npeaycMoTpeHHOM NyHKTamn 3.9 -3.11
CornaweHus o B3aMmogencTeuu. Kpeautop BhpaBe 3anpocutb y [poaasBua AOMNOAHUTENbHYIO
MHOPMALMIO O KpeamTocnocobHocTM Mokynatena ana NpUHATUA pewweHna o6 opobpeHun Cymmobl
dUHaHCMpoBaHMA.  YKasaHHaAa WHbopmauma npepoctasnserca [lokynatenem [popgasuy and
nocneayrouwen nepegaum Kpeantopy.

Mocne nonydyeHua Mpogasuom ot Kpeantopa pewweHna o6 ogobpeHnn Cymmbl GUHAHCUPOBAHUA NS
MoKkynaTena namn o6 oTkase B NnpeaocTasneHmm Cymmol GUHaHCMpoBaHUA, Mpogasel, Ntobbim cnocobom,
YyKa3aHHbIM [ToKynaTenem M cornacoBaHHbim lMpoaasuom, MHPopmmpyeT Mokynatena o NPUHATOM
Kpeautopom pelueHumn u, B cnyvae ogobpeHma Cymmbl duHaHcupoBaHma Kpeantopom, MNMoKynatens
06A3aH 3apernctpmposatb JIuHbIM KabuHeT MNokynatensa Ha CanTe. Mocne pernctpaumm NMoKynaTtensa Ha
Cainte Kpeautop HanpasaseT emy yBeZLoMAeHWe 0 npesocTaBaeHnn Cymmol PUHAHCMPOBAHUA, YCA0BUA
npegocrasneHna Cymmbl pUHAHCMPOBAHUA U [lOroBop KpeauToBaHWA JNA 3aKaoudeHuA. [Jorosop
NOKYMKK 3aKkntovaeTca MNpogasuom mn MNoKynatenem nocne noayveHusa MNokynatenem ysegomneHma ob
ofobpeHnn Cymmbl puHaHcMpoBaHUS KpeauTopom B nopAake, yKkasaHHOM B MyHKTax 3.6 - 3.7
CornaweHunsa o B3aMMoAeNCTBUM.

PA3AEN 4. SANPELLEHHOE UCNOJZIb3OBAHUE CEPBUCA

4.1.
4.1.1.

4.1.2.

MNonb3oBaTento 3anpeLaerca:

CoBepLuaTtb UM AONYCKATb COBEPLUEHME NPECTYNHbIX UAX PA3PYLUMTENbHbBIX AEAHWUN, NPecnesyeMblX B
COOTBETCTBMM C 3aKOHOZaTeNnbCcTBOM Poccuiickoit Pepepaumu.

BblgaBaTb cebs 3a Apyroro YenosBeka UAM NpPeacTaBUTENs OpraHM3auMm U/Mamn coobLlecTsa, a TaKKe
BBOAUTL Apyrux MNonb3osatenen n NMoKkynatenel B 3abayaeHuve.



4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.3.

CobupaTb M xpaHuUTb WHbOpmauuio o apyrmx [Monb3osatensx BHe CepBuca B PYYHOM UMK
ABTOMATMU3UPOBAHHOM pPeEXUME.

Nobbim cnocobom npenATcTBoBaTbh paboTe CepBuca, B TOM YUC/AE CO34aBaTb, PACAPOCTPAHATbL MU
MCNONb30BaTb  KOMMbIOTEPHbIE  Mporpammbl  MG0  MHYID  KOMMNbIOTEPHYID  MHbOpMaLMIO,
npegHasHa4YeHHYIO [A1A HECAaHKUMOHMPOBAHHOIO YHUYTOXKEHMA, 670KMpoBaHMA, MoguduKaumm,
KOMMUPOBAHUA KOMMbIOTEPHOM MHIOPMALUM UAN HEUTpanMsauum CPeacTB 3almnTbl KOMMbIOTEPHOM
MHGOPMALMM, a TaKKe npeAHA3HaAYeHHble AN HapyWeHWA, YHUUTOXKEHMA MO0 OrpaHu4YeHumA
OYHKLMOHANbHOCTU N1t060r0 KOMMbIOTEPHOTO WAN TENEKOMMYHUKAUMOHHOIro obopyaoBaHMA WU
nporpamm (KOMNbHOTEPHbIE BUPYCbI), 45 OCYLLECTBAEHNA HECAaHKLMOHMPOBAHHOIO A0CTYMa, a TaKXke
CEpPUMNHblE HOMEPA K KOMMEPYECKUM MPOrPaMMHbIM MPOAYKTaM U MPOrpamMmmbl AN UX FreHepaumu,
NIOTWHbI, MAPO/IN U NpoYMe CpeacTBa ANA NONYYEeHUA HECAHKUMOHUPOBAHHOro agoctyna K Cepsucy, a
TaKe Pa3sMeLLeHMA CCbIJIOK Ha BblleYKa3aHHY MHpopmaumio.

3arpy»aTb, pa3smeLyaTb, NepeaaBaTb C NOMOLLbIO NPOrPaMMHbIX CPeaCTB caiiTa, u/unm ntboro gpyroro
cnocoba nybAMKauMuM TEKCTOB, MporpaMm, M306pakeHU WAM maTepuasioB nponaraHANPYOLWMX
TEPPOPUCTUYECKYIO AEATENBHOCTb, NN PA3KMIALOLWMX MEKHALNOHA/IbHYIO, PACOBYIO UM PEANTUO3HYIO
PO3Hb, @ TaKXe OTobpa)kalowMx WAWM NPOoMaraHAMPYIOWMX HACUANE WAW CMepTb, COAEepXKalnx
onucaHue mMnm mnsobparkeHue NPUUYUMHEHUA Bpea HeCOBEPLUEHHONETHUMM nuLam B ntoboi dopme,
BKtoYan nobblie dpopmbl NopHorpadpum.

3arpy:xaTb, pasmelLaTb, NepeaaBaTb C MOMOLLBIO NPOrpaMmmHbIX cpeacts Cepsuca, v ntoboro pyroro
cnocoba nybaAMKaumM TEKCTOB, NpPOrpamm, W300pa*KeHWn WA MmaTepuanos, coaepiKalmx
HENPUCTOMHbIE MaTepuanbl U UHPopmauumio, B nwboit dopme, nobyrparwoweih K He3aKOHHbIM
OENCTBUAM, BKOYAA a3apTHble Urpbl, HeNeranbHyr MNPOAaXKy OPYKMSA WUAM HAPKOTMKOB, a TaKkKe
peann3aumio MHbIX OOBEKTOB, €CAM OHM OrpaHuYeHbl B 060pOTe B COOTBETCTBMM C MPUMEHUMbIM
3aKOHOA4ATENBCTBOM.

3arpy»aTb, XpaHUTb, UCMONb30BaTb WAW NepenaBaTb OOy peKknamHyro MHbOpMaLMIO, onucaHue
MOLLEHHMYECKUX CXEM, CXEM CETEBOro MapKeTuHra (MLM), cuctem 3apaboTka B ceTu UHTepHEeT 1 TakK
danee.

Ncnonbsya Cepsuc, MNonb3oBaTenb 06A3yeTca He HapywaTtb ero MHGOPMaAUMOHHY0 6e30nacHoCTb, a
WMEHHO, He COBEpPLLATb CNeayoWnX AeACTBUN:

He OCyLWecTBAATb MOMbITKM NPOBEPUTb YA3BMMOCTb cucTem 6esonacHoctu CepBuca, He HapylwaTb
npoueaypbl pernctpauum B Cepsuce u Ha CainTe;

He OCYLLeCTB/ATb MOMbITKM CO34aHUA NOMEX B MCNoAb3oBaHMK Cepsuca gpyrumu Monb3osatenamm,
BKAIOYAA PacnpoCTpaHeHWe KOMMbIOTEPHbIX BMPYCOB, MOPYY [AaHHbIX, MOCTOAHHYIO PACCbIIKY
nosTopsAtoLLeiica HGopmaLmMm, O4HOBPEMEHHYIO OTMPaBKY 60/1bLLIOI0 KOIMYECTBa 3/IEKTPOHHOM NOYTbI
n/unn 3anpocos K CepBUCY C LENbl0 HAMEPEHHO BbIBECTU CEPBEP CaiTa U3 CTPOA U MHble AEUCTBUA,
BbIXOAALLME 32 PAMKW HOPMA/IbHOIO LLe/IeBOro UCNosb3oBaHMA CepBuca, U CNOCOOHbIE YMbIW/IEHHO
WX NO HEOCTOPOXKHOCTM NoBAeYb cbou B ero pabore;

He paccbinatb nonb3osatenam CepBuca maTepuanbl, Ha KOTOpble OHW He AaBajn CBOEro Coriacus,
«cnamy», ntobble nucbma u peknamy 6e3 paspeweHna MANDARIN.LIFE;

He OCyLLecTBAATb MMUTaUMIO M/Man noaaenky noboro 3aronoska naketa TCP/IP uam noboi yactm
3aro/I0BKa B t06OM 3/IEKTPOHHOM MUCbME UM pasmell.eHHoOM B CepBuce maTepuane;

He MCNOo/Nb30BaTb WK He NbITaTbCsA UCNOIb30BaTh Nto60e NporpammHoe obecneyeHune, Uam npoueaypbl
ONA Hasurauum uam noucky B CepBuce, KpOMe BCTPOEHHOMW B CUCTEMY MOWCKOBOW MALIUHbI U
TPaAMLUMOHHbIX M 06LW,eA0CTYNHbIX 6pay3epos.

HapyweHune nonoxeHun nyHKkTos 4.1 — 4.2 CornaweHunsa o B3aMMO4enCcTBUN ABNASETCS OCHOBAHMEM AN
oaHocTopoHHero otkaza MANDARIN.LIFE ganbHenwwero McnoaHeHus.

PA3AEN 5. 3AKTIOYUTE/IbHBIE NONTOXKEHUA

5.1.

5.2.

MANDARIN.LIFE octaBnser 3a coboit npaBo HesamegauTenbHo 6e3 npeaBapuUTENbHOrO
npeaynpexaeHua Monb3oBaTtens orpaHNYUTb UAM 6AOKMpoBaTb AocTyn K CepBuUCYy UAM MPUHUMATb
MHble Mepbl B OTHOLWeEeHWM Monb30BaTeNA, HapyLIMBLLEro ycnosua [lorosopa.

B 3aBMCMMOCTM OT XapaKTepa MaTepuasioB UaM cneumdukm oTaenbHblXx MmaTepuanoB Cepsuca,
MANDARIN.LIFE mo)eT BBOAUTb cCneumasbHble YCAOBMA ANA PEerncTpauum m aoctyna K TaKum
Cepsucam.



MPUNOKEHUE 4 K [OOroBOPY MANDARIN.LIFE C
KPEOUTOPOM W MPOAOABLIOM OB OKA3AHUWN YCNYT
(BEPCMA Ne 2 OT 01.03.2020T.)

HAYA/10 ®OPMbI

3AABNEHUE

1. CesepeHus o MNonb3osatene

MonHoe HavmeHoBaHuWe opraHuzauun / OGUO MHAWMBMAYANLHOTO
npeanpuHumaTens

KpaTkoe HanmeHoBaHWe
OFPH/OIPHUM
MHH
Knn
OKB3/, (ocHoBHOWM)
HOpuanyeckuii appec
daKTHMyeckuin agpec
MouToBbIN aapec
1.1. CsepeHUA 0 pyKoBoguTtene npeanpuaTua
ol7[e]
JonxHocTb
OcHoBaHuWe fgencTeumi
1.2. KoHTaKkTHOE nunuo
®no
JonxHocTb
TenedoH
AZpec 3/1eKTPOHHOM NoYTbI
1.3. KoHTaKTHOE 1o no ¢GUHaHCOBbIM BONpocam
ol7[e]
TenedoH
ALpec 3/1eKTPOHHOM NOYTbI
1.4. PekBu3UTHI
BUK 6aHka
HanmeHoBaHue 6aHKa
lopog, 6aHKa
KoppecnoHpaeHTckuit cyet
PacueTHbIi cyeT
2. CsepeHus o MNpeacTtasuTene (Npy Haanumm)

MonHoe HaMmeHoBaHWe opraHusauun / OGN0 MHAWMBMAYANBLHOTO
npeanpuHUmaTens/pusnyeckoro anua

KpaTkoe HaumeHoBaHuWe
OrPH/OrPHUN

NHH

Knn

OKB3/, (ocHOBHOW)
HOpuanyeckuii agpec
dakTUueckuii appec

MouToBbIl agpec



Monb3oBaTenb MANDARIN.LIFE

2.1. CsegeHuA o pykosogutene lNMpepacrasurens
[0]7]6]
JonxHocTb
OcHoOBaHMWe aencTeui
2.2, KoHTaKTHOE nunuo
®no
JlonxHocTb
TenedoH
AApec 31eKTPOHHOM NOYTbI
2.3. KoHTaKTHOE 1ML0 no ¢puHAHCOBbIM BONpocam
[ul7]6]
TenedoH
ALpec 3/1eKTPOHHOM NOYTbI
2.4. PekBu3UTHI
BUK 6aHKa
HanumeHoBaHue 6aHKa
lopopa 6aHKa
KoppecnoHgeHTCcKuiA cueT
PacyeTHbIli cuet

Mpocum paspeLlnTb NONyYeHNe YCAYr B paMKax YKa3aHHOro HuxKe MNpoeKTa, ycTaHoBUTbL Habop CepBuCcoB 1
npeaocTaBUTb BO3MOXKHOCTb MOAyYeHUA MHbopmaumm o CepBucax B 3/1€KTPOHHOM BUAE C UCMONb30BaHMEM
CaliTa B cooTBETCTBMM C [IOrOBOPOM, PacroI0KEHHOM Mo agpecy
https://docs.mandarinbank.com/legal/agreement_life.pdf (nanee - lorosop).

06wue ceegeHus o MNpoekre

HassaHue lMpoekKTa
Mnowaaka NpoekTa (CaiT)

AZpec 31eKTPOHHOM NouTbl (4NA PerucTpaumm JMYHOro
KabuHeTta)

TenedoH

TapudHbIit nhaH

‘ Bo3sHarpaxkpeHne MANDARIN.LIFE

Monb3oBaTeNb HACTOAWMM MOMHOCTbIO M 6e30roBOPOYHO MOATBEpP)KAAET W CcOornialaercs, 4to pasmep BosHarpaxaeHus MANDARIN.LIFE,
nog/iesawero sbiniate um 8 nonbsy MANDARIN.LIFE Ha ocHosaHnuu n. 4.6 [orosopa, coctasnset _ (_)% or Cymmbl ¢UHAHCUPOBAHMA/CYyMMbI
[orosopa nokymnku (Hy»Hoe BbIbpaTb), a TakKe 06A3yeTca BbINAauMBaTh YKasaHHOE BO3HArpaXAeHue B NOPAAKE, B pa3MEPE U B CPOKU, ONpeaeneHHble
B [lorosope.

‘ Bo3HarpaxaeHnue MPOAABLIA/NPEACTABUTENA NPOAABLA

MpoaaseL, HACTOALLMM NOSHOCTbIO 1 6@30roBOPOYHO NOATBEPKAAET M COr/aLLaeTcs, YTo pasmep BosHarpaxaeHua Npogasua uau ero MNpeacrtasutens,
nog/exalero Bbiniate emy co ctopoHbl MANDARIN.LIFE Ha ocHoBaHum n. 3.5 [lorosBopa, coctasnsaeT _ (_)% oT cymmbl [loroBopa NOKYNKM.

Ounpektop 000" " / /
M.,

Otmetkn MANDARIN.LIFE:

HacTosAuwee 3aaBneHne NPUHATO, NPOBEPEHO M COrNacoBaHo . . roga.
FeHepaibHbIN ANPEKTOP / Hekpbinos M.B. /
M.I.

KOHEL, ®OPMbI


https://docs.mandarinbank.com/legal/agreement_life.pdf

