A0rosop C KPEAUTOPOM U NPOAABLIOM
OB OKA3AHUN UHOOPMALIMOHHbIX YCNYT, CBA3AHHbIX C NMPEAOCTABJIEHUEM CEPBUCOB
PACCPOYKMW.
BEPCUA N2 2 OT 12.10.2022T.

PA3AEN 1. TEPMUHbI U TOJIKOBAHUE

— )

1.1.7. Kpegutop — tOpUAMYEeCKOe J1ULO, OCYLeCTBAsKOWee AeATeNbHOCTb MO npefocTaBieHUo
bur3nyeckuM nuuamM 3anMoB (NOTPeEBUTENIbCKUX 3aMOB) M(MNKN) KpeauToB (MOTPebUTENbCKUX
KPeauToB) C WCMosib30BaHWeM WHGMOPMALMOHHO-TEXHOIOrMYecKux cepeucoB [natdopmbl,
npepoctaBnsieMblx Ha CawnTte, 3aperucTpupoBaBLlUMiA  JIMYHbIN KabuHeT KOHTpareHTa W

1.1.10.

1.1.11.MAK  MandarinPay — nporpaMMHo-anmnapaTHbIi KOMMAeKCc, npeacTaBnaoWwmin cobon
COBOKYMHOCTb  MpoOrpaMMHo-anmnapaTHbIX CPeAcTB, KaHaloB COeAWHEeHUA U npoyen
TEXHONOMMYECcKOM MHOPACTPYKTypbl, HEOOXOAMMOWN AnsA  MOCTPOEHMA U 3KcnayaTauuu

— )

B HacTosiLem AoroBope ncnosib3dyemblie TeEpMUHbI UMEKOT cneayrowmne 3Ha4YeHnaA:

.1. Mnatdopma - O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «MaHgapun/la6», UHH 7731401106,
OrPH 1187746381008, pacrnonoxeHHoe no agpecy. 121205, r. MockBa, TeppuTOopuUA
WHHOBALMOHHOIO LieHTpa «CKoONKoBo», 6-p bonbwon, a. 42, ctp. 1, atax 0, nom. 140, pab. M. 9,
OCyLLeCTBNAOLLEE NpefocTaBneHne MHGOPMaALMOHHBIX YCNyr C UCMOJIb30BaHMEM COBCTBEHHOWN

nnathopmbl.

Mnatdopmbl.

CPOKMU, YyCTAHOBJIEHHbIE B 3TOM OrOBOpE.

onnaymBaeMbin ¢ ucrnonb3oBaHnem Cepsuca.

[Monb3oBaTeNbCKNUM COrnalleHneM.

CyweCTBEHHbIMW YCNOBUAMMN.

3akntoumBLLMi ¢ MnaTtdopmoint HacToawumi [loroBop B KadecTeBe KpeauTopa.

NpefycMOTpeHHbIX [loroBopoMm, oT uMeHu Mpoaasua unu Kpeautopa).

npeaycMOTpeHHble PYHKLNOHaNbHbIMKU 0co6eHHoCcTAMM CepBuca.
JInuHbii KabuHeT MoKynaTtens - cneuManuaMpoBaHHbIV pasgen Ha CaiTe, coaepXxalwmii AaHHble
MNMokynaTens, MHPopMaLnIo 0 COCTOAHMM 3aABOK/NOKYNOK [NoKynaTens, 3aK1HYEHHbIX UM
LoroBopax KpegutoBaHus, a Takxke TpaH3akLuMin N0 HUM, MNO3BONAIOLWMIA coBepLIaTb AENCTBUSA,
npeaycMOTpeHHble PYHKLNOHaNbHbIMKU 0cO6eHHOoCTAMK CepBuca.

[oroBop - TeKCT HacTosiwero gorosopa mexay [lpoaasuom/KpegutopoMm wu lnatdopmon,
coAepXallmi Bce He06XoAUMbIE M CyLLLeCTBEHHbIE YCNOBUSA okasaHua Ycenyr KoHTpareHTa n Yenyr

LoroBop KpeauToBaHUs - [OrOBOP MNOTPEOMTENbCKOro 3anMMa, AOroBOp MNOTPeOUTENbCKOro
KpeaouTa, 3aksoyaemble C¢ nomouwbio CepBuca, no kotopoMy Kpegutop npepoctasnser
MNokynaTento [eHeXHble cpeacTBa Ansa onnatel no JloroBopy MNOKYNkM U 06s3yeTca C
ucnonb3osaHnem [MAK MandarinPay no ykasaHutio [lokynatens nepeyncnsatb Cymmy
duHaHcupoBaHusa lNpogasuy, ykazaHHOMY [lokynatenem, B KayecTBe nnatexen no [orosopy
MOKYMKW, 3aKntoyeHHoMy MokynaTenem ¢ aTum MNpoaasLom, a NokynaTens 06513yeTc BO3BpaTUTb
Takyto CymMMmy duHaHCMpOBaHUSA W ynnaTuUTb MpOUeHTbl 3a MNOfib30BaHMe, a Takxke
npefycMOTpeHHble [1oroBOPOM KpPeAUTOBAHNUA MHble CYyMMbI (€CNTIM MPUMEHMMO) B NMOPSIAKE U B

J[loroBop NOKYNKMU — JOroBOp Kynn-npofAaxKu, BOSMe3[HOMo oKasaHusa ycnyr u(Mnm) BbINOHEHUS
paboT, a TaKXXe MHOMN rpaXkAaHCcKo-NpaBoBoOW A0roBop (B T. Y. CMELLUAHHbIA JOrOBOP MO CMbICAY M.
3 cT. 241 TlpaxpaHckoro kogekca P®), 3akntoyaembit [lokynatenem c [lpogaBuom u

3agBKa - 3aABKa Ha MpuobpeTeHMe ToBapoB, paboT, ycnyr M npu Heo6XoAMMOCTU
npegocTaBnieHne CymMmbl hUHaHcUpoBaHus, otdopmnsemMas [lokynaTesieM B COOTBETCTBUM C

3asBneHune - JOKYMEHT, COCTaB/EeHHbIN No popme MNpunoxenusa N2 4 K HacTosiwemy [loroeopy,
coaepxawmii 3aanenne Kpegutopa u lNpoaasua o cornacum ¢ TapudHbIM NAAHOM U MHbIMU

KoHTpareHT — lNMpoaaseu nnun Kpeantop, 3apernctpmpoBaBLUnil JInYHbIV KabuHeT KOHTpareHTa B
CepBuce n 3sakntoumBwmn ¢ lMnatpopmon Hactoswmin [oroBop B KadecTtBe [lpogaBua wunu
KpeauTopa (a Takxke npeactasutens Mpoaasua unm Kpeanutopa, B TOM uncre Gpusnyeckoe nmuo,
Hagnexatm ob6pasomM ynosIHOMOYEHHOE Ha 3aK/toyeHne [loroBopa M COBEpLUEHNE AENCTBUMN,

JInuHbIN KabuHeT KoHTpareHTa - crieunannanpoBaHHbIi pasaen Ha CailTe, coepyKallmii aHHble
Kpeautopa u lMpopasua, lMpeactasutenein lNMpopasua, uHGopmauuo O COCTOSIHUM 3asiBOK,
3ak/oYeHHbIX KpeguTtopoMm u lMpoaaBuom ¢ lokynatenem [oroBopax KpeauToBaHUS U
[oroBopax MNOKYMKKW, a TakXe TpaH3akuui Mo HUM, MO3BOJISIOWMIA CcoBepllaTb [AEeUCTBUS,



1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.
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aBTOMaTU3MPOBAHHOM CUCTeMbl O6MeHa WHdOopMauunern MocpeacTBOM CceTu  VIHTepHeT,
obecneymnBaroLLmin okasaHue MNnaTdopmon ycnyr, CBA3aHHbIX C ocylecTBneHmeM lNokynaTenem,
Kpeautopom u lNpoaaBuomM TpaH3aKLUUNA.

MakeT pokymeHTOB MoKynaTens — KONusA AOKYMeHTa yAOCTOBEPEHUS NMNMYHOCTKM NokynaTens co
CTpaHuuen peructpauun, dotorpadua [lokynaTensa C packpbiTbiM Ha MEpBOM pasBOpoOTE
nacnopToM B pykax, cornacue [lokynatens Ha 06paboTKy ero nepcoHafbHbIX AaHHbIX, C
ycnosusiMu [lonb3oBaTENbCKOro COrfaweHMss M WHble AOKYMEHTbl HeobxoAuMble Ans
otdopmneHus 3asBku n [loroBopa KpegmToBaHus.

MokynaTtensb - hM3nyecKkoe n1uo, 3aperucTpmpoBaBLLee JInyHbIi KabuHeT NokynaTens B Cepauce,
a TakXXe corsacuslLeecs € ycroBusamMm MNonb3oBaTeNnbCKOro cornalleHus.

MonuTtuka 06paboTKn NepcoHanbHbIX AaHHbIX — NoNUTUKa [NnaTtPopmMbl B OTHOLLEHNN 06PabOTKM
nepcoHanbHbIX AaHHbIX, padpaboTaHHasi B cOOTBETCTBUN ¢ DefeparnbHbIM 3aKOHOM Poccuickomn
®epepauun ot 27 mronsa 2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX», onpeaenstowas nopsaokK
06paboTKM MNepCOHanbHbIX AaHHbIX M Mepbl lMnaTdopMbl No obecneyeHUo 6e30MacHOCTH
NnepcoHanbHbIX AaHHbIX C LeNbto 3almThbl NpaB U cBO60 YenoBeKa U rpaXkaaHnHa npy o6paboTke
€ro nepcoHasnbHbIX AaHHbIX, B TOM YMCIe 3alnTbl NpaB Ha HENPUKOCHOBEHHOCTb YaCTHOM XXWU3HM,
NINYHYIO 7 CeMENHY TauHy, pasMeLlleHHas Ha Caite no apgpecy
https://docs.mandarinbank.com/legal/personal_data_rules.pdf.

Monb3oBaTenbckoe cornaweHue — cornaileHue, 3aknovaemoe MNnatpopmon ¢ MNokynaTenem,
cofepxallee BCe Heob6XxoAuMble U CYLLECTBEHHble YCNOBUS NPefoCTaBNeHUss eMy AocTyna K
CepBucy co cTopoHbl NnatdopMbl, TEKCT KOTOPOro pa3MeLleH no agpecy B cetn NHTepHeT Ha
Cante.

MpopaBel — vHAMBUAYalNbHbIA NpeanpuHUMaTesb AU KOpUANYECKOe NULO, OCyLLecTBASAOWEee
NpeanpuHMMAaTENbCKYO [esiTeNbHOCTb MO peanus3auuMuM TOBapoB, paboT wu(unu) ycnyr c
ucnonb3oBaHmeM CepBucoB [natdopmbl, npenocTaBnseMbix Ha Caiite (B TOM uducne
AVCTaHLMOHHO), 3apeructpupoBaBlwnii  JIMUHbIM  kKabuHeT KoHTpareHTa B CepBuce #
3akntoumBlimMnk ¢ lMnatdopmon Hactoswwmn [oroBop B KadvectBe [lpoaaBua, B TOM u4ucne
Hagnexaiwmm obpa3oM HasHaYeHHbIN U 3aperncTpupoBaHHbin lNMpeactaBuTens lMpogasua. Bo
n3bexxaHne COMHEHUN, MPefyCMOTPEHHble HacTosAwuM [loroBopoM npaBa WM 06513aHHOCTU
MpopaBua BO3HWUKaAOT HenocpeacTBeHHO Yy [pepctaButens [llpodaBua MNpu ero Hanuuum,
3akntovatoulero [JoroBop MOKynku U(MamM) CoBepLUIAOLLErO MHble AENCTBUS, NPeayCMOTPEHHble
HacToswwmum [orosopoM. OTHoweHus Mpogasua c lMNpepctaButenem lpopasua perynupyrotcs
OTAesNbHbIM COrnalleHneM 1 He ABMAKTCA NpeaAMeTOM HacToswero Jlorosopa.

Mpepctaeutens MpofaBua — topuanyeckne nuua, pusndeckne nuua n(Mnun) MHANBMAYanbHble
npegnpuHumMaTeny, ynosHoMo4deHHble [pofaBuoM Ha npeacTaBneHue MHTepecoB [lpoaaBua
nepes Mnatdopmon n [NokynaTenamu, B TOM 4Yucne OT MMeEHU/NO nopyyeHuto lpopgasua
coBepllaTb cAenkn, cBA3aHHble ¢ npogaxen Ycnyr MNpoaasua M BbINOSHATb UHble AENCTBUS,
CBfi3aHHble C ncnonb3oBaHneM CepBuca, 3aKNOYEHNEM U UCMONHEHMEM [lOroBOPOB MOKYIKMU,
npv yCNoBuM perncTpaumm cootseTcTBytowero MNpeactasutens MpoaasLom B JINYHOM KabuHeTe
KoHTpareHTa B KayecTBe NpeactaBuTtens lNMpoaasua u/unu ykasaHue ero B 3asBneHUu.
MNepBoHauanbHblii B3HOC (ecnM NpPUMEHMMO) — 4YacTb CTOMMOCTM Ycnyr, onjiaynBaemas
MNMokynaTenem 3a cYyeT COOGCTBEHHbIX fEHEXHbIX CPEACTB MPU UCNOIb30BAHUN JEHEXHbIX CPEACTB
no [loroBopy KpeputoBaHuA. [lepBOHayanbHbIil B3HOC MOXeT BHOCUTbCA [lokynatenem c
nomouybto CepBuca MNMnatdopmbl nnm B Kaccy lNpoaasua, BO3BpaT OCYLLECTBAAETCA aHANOMMYHbIM
cnoco6oM BHeceHus NepBOHaYanbHOro B3HOCA.

PeecTp TpaH3akKuui — JOKYMEHT, YA4OCTOBEPSIOLMNIA NPUEMKY YCNYr, OKa3aHHbIX MO HaCcTosLEMY
Jorosopy 3a OTuYeTHbIN Nepuoa.

Caunt — https://mandarin.io, https://paylater.life 1 nnn cTopoHHMe caiTbl, pacnonoXeHHble Ha KX
nogAoMeHax unu apyrux goMeHax, Ha KoTopble NPOUCXOAUT Nepeagpecaunsi C Takux camToB.
Cepeuc (CepBucbl) — BCe cepBUCbl, npefocTaBnsieMble [lnaTdpopmMoil B COOTBETCTBUM C
yCnoBMUsiIMM HacTosiLero [loroeopa, cornaileHuns o Baanmogenctemm MNMnatdopmeol, Kpegutopa u
Mpoaasua (MpunoxkeHne N2 3 kK HacTosweMy [oroBopy) v MNo/1b30BaTENIbCKOro COrfalleHus.

. CTOpOHbI — CTOPOHbI HacToswwero florosopa (Mnatdopma, Mpoaasupl, Kpeautopbl).
.CornaweHne o B3auMOAEUCTBUM - TEKCT COrnaweHns o B3aumomencTemm mexay lNpoaasuom,

Kpegutopom u lnatdopmoin, copepxawmin Bce HEOO6XOAUMbIE U CyLLECTBEHHble YCNOBWUS
npepoctaBnenns [onb3oBatensm pgoctyna kK CepBucy coO CTOpOHbI [natdopmbl, ycnosus
ncnonb3oBaHua MNMonb3oBatensimu Cepeuca n MHTeNNekTyanbHOM CO6CTBEHHOCTH, OFPaHUYEHNS,
yCNoBMSA NPUOCTAHOBIIEHUA U NMpeKpaLeHnsa ncnonb3oBaHua CepBuca, MHble OTHOLWEHUA CTOPOH,


https://docs.mandarinbank.com/legal/personal_data_rules.pdf
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1.1.24.

1.1.25.

1.1.26.
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1.2.4.

1.2.5.

1.2.6.

1.3.

CBsi3aHHble C ucnonb3oBaHmeM Cepeuca. CobntogeHue ycnosum CornaleHnsa o B3auMogencTaum
ABNsieTcA 06a3aTeNbHbIM YCNIOBUEM ANs ucnonb3oBaHus MNonb3osaTtenem Cepeuca.

Cymma ¢puHaHCUpOBaHUA — EeHeXHble cpeAcTBa, npegocTaBnsemMble Nokynatento Kpeantopom
Ha oOcHoBaHuM [loroBopa KpeauToBaHus. Bce B3auMMOOTHOLWIEHUs,, CBfi3aHHble C
npepocTtaBneHneM CyMmmbl GUHAHCUPOBaHUSA, BO3HUKAIOT HEMOCPEACTBEHHO MeXay Kpeantopom
n MNMokynartenem.

TpaHsakuua - nbas nnatexHaa onepauuMss MO pacyeTy INEKTPOHHbIMU  AEHEXHbIMU
cpeAcTBaMK, a TakXe ornepauusa rno yBeSIMYEeHUIO ocTaTKa 3NIEKTPOHHbIX AEHEeXHbIX CPeacTs,
BbIBOJa 3/IEKTPOHHbIX AeHEeXHbIX CpefCTB Ha/C 9N1eKTPOHHOIro cpefcTBa nnaTexa, coBepliaemas
c nomowbto MAK MandarinPay n cBsidaHHass ¢ uMcnonb3oBaHMeM CepBMCOB, B TOM 4ucle C
ncrionHeHnem [JoroBopos NoKynku n [loroBopoB KpeaANnToBaHUA.

TapudHbIn nnaH — nepeyeHb CepBUCOB C BO3HarpakaeHmamum MNnaTtdopmbl 3a UX UCMONb30BaHNE
Kpeaoutopamu u lNMpogasuamu.

.Yenyru — ToBapbil, pa6OTbI nycnyru, asnawowmnecs npeameTom [lorosopa nokynku, 3ako4aemMoro

mexay lNokynatenem u lNpopaBuyoM. Bce B3aMMOOTHOLLEHUS, CBSi3aHHble C OKasaHuem Ycyr,
BO3HMKAKOT HenocpeAcTBeHHO Mexay [MpogasuoM u [okynaTtenem.

. Ycnyru NMnatdopmMbl — UMeeT 3HayeHune, ykasaHHoe B nyHKTe 4.1 [loroeopa.
. Ycnyru MpopaBua — MMeeT 3HayeHue, ykasaHHoe B nyHKTe 3.1 [loroBopa.

. AKT MnaTtdopmMbl — UMeeT 3HayeHMe, ykasaHHOe B NyHKTe 4.5.1. [loroBopa.
. AkT lNpoaaBua — nMeeT 3HaveHWe, ykasaHHoe B nyHkTe 3.4.1. [loroBopa.

TonkoBaHwue HacTosiwero [JoroBopa OCyLLEeCTBAETCSA B COOTBETCTBUN CO CNeAYOLNMU 06LLMMHN
NpUHUMNamu:

3aronoBKM pasfenoB U NyHKTOB yKasaHbl ANA YA06CTBa U He AO/MKHbI 3aTparMBaTb TO/IKOBaHMe
HacTosilwero [lorosopa.

Ccbinikn K pasgenamM SIBASKOTCA CCbIIKAMW K pasgenam Hactosuwero [JoroBopa, a CCbIIKM K
NyHKTaM ABASAIOTCA CCbINIKaMu K MYHKTaM pasfaenoB HacToswero [lorosopa.

TepMUHbI «BKJTHOYAET» MU «BKtOYas» (M ApyrMe nofo6Hble TEPMUHbI) He MofpasymeBatoT
KaKOro-IM6o orpaHnYeHus], obLme cnoBa, KOTOpbIM MpeALIecTBYET onpeaeneHune «apyrom» (unm
nHoe nofo6Hoe onpefenieHne) He orpaHMUMBalOT 3HaYeHMe ONpeaenseMoro C/ioBa B CUy TOro,
4YTO UM MpeaLlecTBYOT CNOBa, 0603HAYaloLWMne KOHKPETHbIN Knacc AEeNCTBUWA, BOMPOCOB WMAn
BeLLen.

CnoBa B eANHCTBEHHOM YMCNE BKIKOYAKOT B CEOS1 TaK)XKe MHOXXECTBEHHOE 3Ha4YeHMe 3TUX C/IOB U
Hao6opoT.

Ccblfika Ha HOpMaTUBHO-NPAaBOBON aKT UM €ro NOMOXEHNEe 03HAYaeT CCbISIKY K UX AeNCTBYIOLLEN
pefakuun Ha COOTBETCTBYHOLMA MOMEHT BPEMEHU, C YYETOM NHOObIX U3SMEHEHUW, NPOASIEHNUN
CpOKa UX AEeNCTBMA UNKN NepensgaHunin, BKYas ntobble NpUHMMaeMble B COOTBETCTBMU C HUMU
NoA3aKOoHHbIE aKTbl.

CnoBa «MUCbMEHHbIA» WM «B TMUCbMEHHON (OopMe» BKKOYAKOT B Ce6S  COOOLLEHWS,
oTrnpassiieMble NO 3IEKTPOHHOM NoyTe.

MyHkTbl 1.2.1-1.2.6 HacToswero [loroBopa MPUMEHAIOTCA, €CliM MHOEe MPAMO He crefyeT U3
KOHTekcTa [loroBopa.

PA3AEN 2. OBLUMUE MNMOJIOXXEHUA

2.1.

2.2.

HacTtoawwmn [orosop saABnsetrca nyb6nuyHonm odepTot B cMbicne ctatbu 437 [paxkgaHCKoro
kogekca Poccuiickoin depepauun (panee — «Odepta») u onpeaensieT ycroBusi, Ha KOTOPbIX
MNMnatdopma okasbiBaeT Npoaasuy n Kpegutopy Ycnyru MNnatdopmel, a MNpopasel okasbiBaeT
Mnatdopme Ycnyru Npoaasua.

Hactoawwmn [oroBop saBnsetca oduunanbHbIM Ny6/MYHBbIM npeanoxeHvemM [natdopmbl
3aKJ/IF04YUTb HACTOALLNIA AOroBOp 06 OKazaHun ycnyr. [loroBop 06 oKasaHWn yciyr B COOTBETCTBUM
C HacTosien opepTon CUNTAETCA 3aKKOYEHHDBIM U NMPUODOPETAET CUITY C MOMEHTA COBEPLLEHUSA
KoHTpareHTOM [eincTBui, NpeaycMOTPeHHbIX HacTosiwen odepton (MyHKT 2.4 [lorosopa) u
0O3HayamoLMx 6e30roBOPOYHOE NPUHATUE UM BCeX ycroBuin OdepTbl 6€3 KaKMxX-TMbo N3bATUR UK
OrpaHWYeHuni, Ha YCNoOBUAX NPUCOEANHEHNS.

[aHHana OdepTa 3aTparnBaeT npaBa u 06s13aHHOCTU KoHTpareHTa. Ecnvn KoHTpareHT He cornaceH
NPUHATb BCE AN HeKoTopble ycnosus OdepTbl, OH He BNpaBe OCYLLECTBAATb AOCTyN K CanTy u
nosbsoBaTbcs CepBucamu.



2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

Hactoswaa Odepta pacnpocTpaHseTca Ha Bcex KOHTpareHToB, He3aBUCUMMO OT Lenewn
ncnonb3oBaHua Cepsuca. encrteme OdepTbl pacnpocTpaHsaeTcss Ha KOHTpareHToB ¢ MOMEHTa
3aKNYeHns UMK HacTosLero [loroBopa (MyHKT 2.1).

Pernctpaumsa JinuHoro kabuHeta KoHTpareHTa Ha CanTe O3HayaeT NOSHOE U 6e30roBOPOYHOE
cornacue KoHtpareHTa ¢ HacTtosawen Odepton. OpopmnerHne 3asBneHus B JINUHOM KabuHeTe
KoHTpareHTa Ha CainTe 03Ha4yaeT nonHoe u 6e30roBopoyvHoe cornacue KoHtpareHta ¢ TapudHbiM
niaaHoM, yKazaHHOM B COOTBETCTBYIOLEM 3asiBNIeHUN.

B cnyyae Hecornacus ¢ ycnosusimu OdepTbl, TapudHbIM naaHoM n/unu 3asaeneHmem, KoHtpareHT
06513yeTcsl He3amMe[MTeNbHO BCEMU AOCTYMNHbIMKU eMy cnocob6amu yBefomMuTb [Mnatdopmy o
YKeNaHuM pacTOprHyTb 3ak/IlOYEHHbIM MM B COOTBETCTBMM C HacToswen OdepTon porosop
OKasaHuA yCnyr.

Oencteytowas pepakuma OdepTbl NOCTOSSHHO pa3MelleHa Mo agpecy B ceTn UHTepHet
(https://docs.mandarinbank.com/legal/agreement_life.pdf). MnaTtdopma ocTaBnser 3a coboit
NpaBO U3MEHSITb UM AONOMHATb HacTosAwyo OdepTy B N1H060N MOMEHT 6€3 NpeaBapUTENbHOro
unu nocnegywowero ysegomneHnss KoHtpareHTa. KoHTpareHT caMOCTOATENIbHO OTCnexuBaeT
nameHeHne OdepTbl U 3HAKOMUTCA C pgencteyrowen pepakuven OdepTtbl. NpogomkeHne
ncrnonHeHus [lorosopa rnocne BHECEHUA U3MEHEHU U/UNN AOMNONIHEHUA B HacToAWMIK [JoroBop
O3Ha4vaeT NpuHATUE U cornacme KoHTpareHTa ¢ TakuMU M3MEHEHUSIMU U/ nnun gononHeHnamu. 06
N3MEHeHUN pasmepa W MopsAaka BbinnaTbl BO3HarpaxgeHurM no Hactoswemy [orosopy
MNnatdopma yBegomnsieT KoHTpareHTa B NUCbMEHHOW GopMe Mo afpecy 3NEKTPOHHOW MOYTbI,
yKasaHHOMY UM Mpu perucTpaumu, unu yepes JInyHbii kabuHeT KoHTpareHTa He nosgHee 30
(TpnauaTv) KaneHaapHbIX AHeN A0 AaTbl BCTYM/IEHUS COOTBETCTBYHOLUMX U3MEHEHWUN B CUy.
KoHTpareHT Bblpa)aeT corfiacue ¢ COOTBETCTBYIOLWMUMU MU3MEHEHUAMWU NyTeM Harnpas/ieHUus
MNnatdopme 3asBneHna unu Bblpaxkaet cornacue B JINYHOM KabuHeTe KoHTpareHTa. B cnyyae
Hecornacus ¢ COOTBETCTBYHOLWMUMU N3MEHEHUAMN, KOHTpareHT 0613aH HeMeAIeEHHO NMpeKpaTuTb
ncnonb3oaHue Cavita n CepBucoB u yseaomMuTb NMnatdopmy nobbiMU AOCTYNHBIMU U pa3yMHO
Heo6X04MMbIMK CNOCOHAMMN O CBOEM XENaHMMU PacTOPrHyTb HacToswmn Jorosop.

MNnatdopma He SAIBNAETCA OpPraHM3aTopoM CAEefIKM, nokynaTenem, NpoAaBLOM, NMOCPEAHUKOM,
areHToM  Kpegutopa, [lpogaBua unu  Tlokynatens B OTHOLWEHUM  KaKUX-Nnbo
npefnaraemblix/3aknodaemMbix Mexay MNokynatenem, Kpegutopom u (unu) MpoaasLoM CAENOK.
Bce cosepliaemble mexay NMokynatensamu, Kpeantopamu un lNMpogasuamMn caenkmn 3aknovatoTcs
M McnonHsTcA 6e3 yyactus Nnatpopmbl Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKM.

KoHTpareHT noaTeep)paeT, 4YTO A0 Hayana wucrnonb3oBaHuss CepBuca OH O3HAKOMJIEH C
HacTosWwmMM [JoroBOPOM U COrIacuscsl C HUM 6€3 KaKMX-TMbo UCKIFOYEHNI N USBATUN.

Bce foOKyMeHTbl/yBefoMIIeHUs/pacnopsiXXeHuns, pasmMmeLleHHble/coBeplleHHble KOHTpareHToM B
JInyHoM KabuHeTe KOHTpareHTa, NPU3HAKOTCHA MNOAJMHHbLIMU, LLENOCTHbIMU, PaBHO3HAYHbIMU
JOKYMeHTaM/yBefOMJIEHUAM Ha  GyMa)HOM HocuTene, KOTOpble  yAOCTOBEpPEHbDI
CO6CTBEHHOPYYHOM NOANUCHIO YNONMHOMOYEeHHOro lMpeacTtaBuTena KoHTpareHTa v HanpaesieHbl
MNnatdopme. Jlobble [ENCTBUSA, COBEpPLUEHHbIE C MCMOb30BaHMEM JIMYHOro KabuHeTa
KoHTpareHTa, npu3HatoTcs coBepLlleHHbIMN KOHTpareHToMm.

PasmelweHne [Mnatpopmonn wuHbopmaumm B JIM4HOM KabuHeTe KoHTpareHTa npuaHaeTcs
Hagnexawmm ysegomMmneHmemM KoHTpareHTa o topuan4eckn 3HaunMblix EeNCTBUAX U COObITUSAX, 3a
NCKIIFOYEHMEM CNyYaeB, Koraa 06513aHHOCTb yBeAOMUTb Apyryto CTOPOHY B MMCbMEHHOM BMAE Ha
O6yMaHOM HOCUTENe WM C WUCMOSb30BAHWEM 3SMIEKTPOHHOM MOYTbl MPSAMO MpeaycMOTpeHa
NPUMEHNMbIM 3aKOHOAaTeNIbCTBOM.

KpeguTtop nocne 3akntodeHus ¢ MNokynatenem [loroBopa KpeauMToBaHus 06s3aH OCYLLECTBUTb
nepeuncneHme CyMmbl (pUHaAHCMpOBaHMUSA c wucnonb3oBaHnem [1AK MandarinPay un B
COOTBETCTBMM C 3aK/KOYEHHbIM UM [loroBopoM 06 WHPOPMALMOHHO-TEXHONOMMYECKOM
B3aMMOLENCTBMM Npu ocyuiecTBneHmn TpaHsakuui B NMAK MandarinPay, pacnofioXeHHbIM Mo
agpecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf nnuM nHbIM cnoco6om, ecnun 3To
npeaycMOTpPeHO AOroBOPOM ¢ KpeanuTtopom.

PA3AEN 3. YCNYTU NMPOAABLIA

3.1

3.2.

MpopaBeL 06s13yeTca okasbiBaTb [MnaTtdhopme ycnyru no novcky v NpuBReYeHnto Guanyeckmx
NUL, XenawLwux nosib3oBatbcs CepBMCOM U 3akntoyaTb [OroBopbl KpeAuToBaHust (fanee —
«Ycnyru Mpopaaeuayr), a Nnatdopma — onnaymeaTb 3TU YyCAyru.

MpopaBseL, He YNoSIHOMOYEH AeACTBOBaTb B KaYecTBe areHTa uiun npeactaButens Mnatdopmbl
nnu Kpegurtopa v He BnpaBe NpeanpuHNUMaTh Kakne-nn6o aenctems ot umeHu Mnatdopmbl unm
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3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.
3.3.5.

3.3.6.

3.3.7.
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3.3.9.

3.3.10.

3.3.11.

3.4.
3.4.1.

KpeauTopa, BKNtoYasi, HO He OrpaHNYMBasICh, 3aKnoyaTb OT UMeHu MnaTdopmbl unu Kpegurtopa
Kakne-nubo cpenku c lNokynatenem, a Takxe He 6yaeT ynosHOMOYMBATb TPETbUX UL Ha
COBepLUEHMe Taknx AencTBui 6e3 npegBapuUTeNbHOro NMCbMeHHOro cornacus Mnatdopmbl nm
Kpegutopa.

Mopsapok okaszaHua Ycnyr MNpopasua:

MNpopasey NpucTynaeT K okasaHuto Ycnyr lMpogasBua He3aMeannMTeNbHO Nnoce 3aKYeHUsa UM
HacToswero [lorosopa.

Ycnyra lNpopaBua cuMTaeTcsa OKasaHHOW, a obssaTenbcTtBo [lnatdopmbl no onnate Ycnyru
MNpopasua cunTaeTcss BO3HMKLINM NpY OQ4HOBPEMEHHOM BbINOJSIHEHUN BCEX MEPEYUCIEHHbIX HUXKE
YCNOBUIA:

MokynaTenb BBMAY HEMOCPeACTBEHHbIX ycwunuit [popaBua (Ha 4YTO WMeeTcs yKasaHue
MokynaTtens B 3asiBke) 3apernctpupoan Ha Cainte JIMuHbIn KabuHeT MoKynaTens u 3akiounn ¢
Mnatdopmoin MNMonb3oBaTenbCKoe CornalleHme;

Mokynatenb 3akntouunn ¢ Kpegutopom [loroBop KpeauToBaHus (Ha YTO MMeeTcsl yKasaHue B
JlnyHoM kabuHeTe MNokynaTtens, KpeguTopa u Mpoaasua);

MNnatdopma HanpaBuna lNpogaBuy Hagnexauwe odopmneHHbin AKT lNMpoaaBua, nnéo Peectp
TpaH3akuui;

MNpopasey nonyyunn onnaty no [JoroBopy Nokynkun B pamkax [Jorosopa KpeanToBaHuUs;
MNpopasel, npegoctaun MNMnatdopme MNakeT foKyMeHTOB [oKynaTens, NoNy4YeHHbIN UM JINYHO OT
MNMokynatens.

MNpopasey, 6yneT okasbiBaTb Ycnyru [lpogaBua CaMOCTOATENbHO, €ClM WHOe He 6yaet
npeaBapuTenbHO MMCbMEHHO cornacoBaHo MnaTtdopmoi.

MNpopasel caMOCTOATENIbHO HECET BCe pacxobl, CBA3aHHble ¢ okasaHueM Ycnyr [pogasua.
MNpopasel, 6yaet nHpopmmnpoBaTb NoTeHUManbHbix MNokynatenen o Cepsuce Mnatdopmbl 1 0
BO3MOXHOCTM 3aktoueHns [JoroBopoB KpeamMToBaHus.

MNnatdpopma no 3anpocy [lpogaBua MoOXeT npegocTaBnsaATb [lpogaBuy uHPopMauuo u
MmaTepunanbl 0 CepBuce, He pasMelleHHble Ha CanTe, B Uenax okasaHusa [Mpogasuom Ycnyr
Mpopasua.

MpoaaBseL BNpaBe pa3MeLlaThb JI0roTunbl U(MnKn) ccbinku Ha CaiT Ha NpUHaANeXallmx eMy canTax
B ceTu «<MHTepHeT» B Lenax okasaHua Ycnyr MNMpogasua, no cornacoBaHuto ¢ MNnatpopmon.
MNpoaasel, 06A3yeTCA CBOEBPEMEHHO 3HAaKOMMUTbCA C YCNoBUSIMM Mcnonb3oBaHua CepBuca
Mokynatensamu (B TOM Yncne ¢ ycnosusamMm MNonb3oBaTeIbCKOro CorflalleHus).

B pamkax HanpaBneHus 3afBKWM, a TakxkKe B paMkKax oO6MmeHa nbbiIMU COOOLLEHUAMMU,
AOKYMeHTaMun ¥ uHdbopMaumen nocpeacTBoM JinyHoro kKabuHeta KoHTpareHwTa, lNpopasel
rapaHTuMpyeT, 4To npegocTtasnsemas um lNnatdopme nHPopmaumsa B oTHoweHun lMokynatens
ABNSAETCS TOYHOM, MOJSIHOW M AOCTOBEPHOM U Oblna nosydYeHa UM HEMOCPEACTBEHHO JINYHO OT
MNMokynaTens, a Takxe 06s3yeTca NyTeM HanpaBieHus yepe3d JIMYHbIi KabuHeT KoHTpareHTa
HanpasnaTtb MNnatdpopme MNakeT goKyMeHTOB MoKynaTens, Noay4YeHHbIN UM IMYHO OT [NokynaTens
B pamMKax opopmneHunst 3asBKu 1 AN Lenen 3aknoyeHns [Jorosopa nokKynku.

MpopaBel 06si3yeTca He nepefaBaTb lnaTdopme Kakyko-nmb6o uMHbopmauuo (AOKYMEHTbI),
ABNSAIOLMECA HEeAOCTOBEPHbIMU U(MNIM) HEAEeACTBUTENbHbIMK, B TOM YUC/E MOJIYYEHHYIO OT
nocpeHMKoB MNMokynaTtens v UHbIX UL, AeNCTBYOLWMX OT UMeHU U(Mn) B MHTepecax MNokynaTens,
a TaKkxe 06a3yeTca He3aMeNUTeNbHO coobwatb MNnaTdopme 0 TOM, YTO paHee nepefaHHasi eMy
nHdopMauma (OOKYMEHTbI) ABASKOTCA HEAOCTOBEPHbIMU WU(MNM) HeaeNCTBUTENbHbIMU UK
npeacTaBrieHbl He MYHO MokynaTenem.

MNpopasel, 06a3yeTcA He 3akntoyaThb ¢ [okynatensamu [loroBopbl NOKYMNKKW, NpegycMaTpuBatoLme
npaso [lpojaBua B crnyyae [OCPOYHOro pacTtopXXeHusa [lokynatenem [loroBopa MNOKYMKK
notpe6oBaTtb Bbinnatbl MNMokynatenem wrpada (HeycTokun) B pasmMepe, npesbiwarowem 30%
(TpnauaTb MpOLEHTOB) OT o6Wen cymMmbl [loroBopa KpeauTOBaHWUS, a TakXe He BHOCUTb B
3aKtoYeHHble UM [JoroBopbl MOKYMKWM COOTBETCTBYHOLNE UBMEHEHWS.

MNMpuemka Ycnyr Npopgasua:

OkasaHue [lpogasuom Ycnyr [lpogaBua noAaTBepxaaetca noanucaHuem [llpogasuom
(MpeacTtaBuTenem MNpogasua) v MNMnatdhopmoit akTa NnpueMku-nepenaun Yenyr Mpoaaeua (aanee
- «AkT MpopgaBua»). AKT lNMpoaaBua odopmnsetca Mnatdhopmoit n Hanpasnsetcs MpoaasBuy
eXeMmecsiuHo, He nosgHee 10 (mecAToro) umcna Mecsua, Crefylollero 3a OTYeTHbIM. AKT
MNpogaBua cocTtaBnsietcs lnatdopmoin B COOTBETCTBMM C MyHKTOM 3.5.4 [oroBopa. AKT
MNpopaBua Hanpasnsetca [Mnatdopmoin, cornacoBbiBaeTcs [lpogaBuoOM M noAanucbiBaeTcs
CTopoHaMu nyTeM 06MeHa COOTBETCTBYHOLLMMU AOKYMEHTAMU U COOBLLEHMAMN Yepe3 JIMUHbIN
KabuHeT KoHTpareHTa. [Mpu HeobxogumocTn o6bmeHa opuruHanamu AkToB [lpogaBua (no
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nHuumatmee [lpopasua) lMpopasey, BnpaBe HanpaBuTb [lnatdopme 2 (gBa) ak3emnnspa
nognucaHHoro [popaBuom AkTa [lpofaBua nobbiM yaobHbIM Ans [lpopasBua CNOCO60M.
Mnatdopma nognuwet u otnpaBuT lNpopaBuy 1 (0AWH) 3K3eMNNSp NOANMUCAHHOMO UM AKTa
Mpoaasua (M1 MOTUBMPOBAHHbIV OTKa3 OT ero NoAMNucaHus) Ha 6yMaXkHOM HoCUTeNe B TeYeHue
10 (mecsiTn) pabounx AHel nocne nosyyeHust opurmHanos oT Mpogasua.

B TeueHue 5 (NsTn) KaneHaapHbIX fHen ¢ MoMeHTa nonyyeHns Akta MNpoaasua, Npoaaeel, 06s13aH
ero cornacosaTb U nNpefaocTaBuTb natdopme, NM6O B TOT Xe CPOK, NPU HaNMUYUKN BO3PaXKEHWN,
npeactaBuTb MnaTdhopmMe MOTUBMPOBaHHbIA OTKas OT ero nognucaHus. B cnyyae HenonyyeHus
Mnatdopmon nopgnucaHHoro lNMpogasuom AkTa [lpogaBua MAM MOTMBUMPOBAHHOro oTkKasa OT
npuemMKmM ycnyr B TedeHue 5 (NsiTn) KaneHZapHbIX AHel ¢ MOMeHTa nonyyeHuns Akta Mpoaasua
MNpoaasuom, Ycnyru lNpopaBua, ykasaHHble B cooTBeTCcTByoWeM AkTe [pofasua, cuntaroTcs
oKasaHHbIMW 1 NPUHATbIMK [1poAaBLOM B NOSIHOM 06beMe U Hag1exallero kayecTsa.
MomeHTOM ucnonHeHusa [lpogaBuoM o06a3aTenbCTB MO oOkasaHuto Ycnyr [pogasua 3a
COOTBETCTBYIOLUMMA Mecsl, cyuTaeTca fAeHb nopnucaHua Akta [popgasua [Mnatdopmon u
MpoaasuoM (a B cnyyae, ecnu MNpoaasel B Te4eHUE YKa3aHHOTO B MyHKTe 3.4.2 cpoka He HanpasuT
Mnatdopme MOTMBMpPOBaHHbLIN OTKas oT nognucaHua AkTta [lpogaBua v He nognuwet AKT
MNpoaaBua — AeHb, cnefyloWmMi 3a HEM UCTEYEHUS CpoKa, YKasaHHoro B nyHkte 3.4.2 anA
HanpasneHusa lNMpoaasuoM lMNnatdopme nognucaHHoro Akta pogasBua MAM MOTUBUMPOBAHHOIO
OTKa3a OT ero noAnucaHus).

B cnyyae pactopxeHus [loroBopa NoKyrnku no uHnumaTtuee Nokynatens unu otkasa lokynarens
OT UCNOJIHEHNA [loroBopa NoKynku (B TOM Yncsie No NpuymHe okasaHus MNpogasuoM MokynaTento
yCNyr HeHaaeXxallero kayecTsa u(Mnv) npefocTaBeHnUst TOBapoOB HeHaA1eXalllero KayecTBa, a
PaBHO WMHOFO HEUCMNONHeHWs1 (HeHapnexalwiero ucrnonHeHusl) MNpoaaBLOM 06si3aHHOCTEN MO
[loroBopy MOKYMKW, KOTopble B COOTBETCTBMU C [JOrOBOPOM MOKYMKWU WU(MSM) NMPUMEHUMbBIM
3aKoHOaTeNIbCTBOM SAIBNAKOTCA OCHOBaHWEM AN pacTop)eHusa [loroBopa MOKYNKW unn Aans
oTKa3a OT ero ucrnonHeHus), MpopaBel 06na3yeTca (a Takke 06s13yeTca BKIOYaTb BO BCe
3ak/itoyaeMble UM [loroBopbl MOKYMKU COOTBETCTBYOLME YCNOBUSA) BO3BPaTMTb MoKynaTento
100% (cTO NpoOLEHTOB) BO3HArpaxaeHws, mnonydyeHHoro pogaBuoM no [oroBopy MOKYMKM,
nocpeacTsBoM ucnonb3oBaHus CepBuca B JIMYHOM KabuHeTe KoHTpareHTa B CpOK, He
npesblwatownii 48 (COpok BOCEMb) YAacOB C MOMEHTa pacTop)eHus [oroBopa MOKynku wunu
nonyyeHunss ot [lokynatensa oTkasa OT ero WCNOMHEeHWs, nyTem nepeyucneHus [lpoaaBLoM
cooTBeTCTBYlOLWeN CyMMbl KpeauTopy B KavyecTBe BO3BpaTa Nno COOTBETCTBYIOLWEeMY [loroBopy
KpeauToBaHUS M NpousBecTM Bo3BpaT [lepBoHayanbHoro B3Hoca [lokynatento (ecnu
NMPUMEHNMO).

B cnyyae pactopeHus [oroBopa MOKyrnku (0TKkasa OT WCMOSIHEHUst [loroBopa MOKYMKW) Mo
npuunHe okasauus [pogaBuoM [lokynaTento YCnyr HeHajnexaliero kadectBa u(uam)
npefocTaB/ieHNss TOBAapOB HeHajJieXxallero KavecTtBa, a PpaBHO WHOMO HEWUCMNOJIHEHUSA
(HeHagnexaulero ucrnonHexus) MNMpoaaBuoM o6si3aHHOCTeN no [oroBopy MOKYMKW, KOTopble B
COOTBETCTBUM C [lOroBOPOM MOKYNKW WU(M/M) MPUMEHUMbBIM 3aKOHOAATENbCTBOM SIBASIOTCS
OCHOBaHMeM ANnA pactopXeHus [loroBopa MOKYMKW WKW AN OTKasa OT ero MWCMOJSIHEHUS,
MponaBel o06si3yetcs (a Takxe 06s3yeTca BKAHOYATb BO BCE 3ak/toyaemble MM [lorosopbl
MOKYMNKW COOTBETCTBYHOLLME YC/IOBUS) OLHOBPEMEHHO C BO3BpaToM [lokynaTento Cymmbl
BO3HarpaxgeHusi no [oroopy nokynku (nNyHKT 3.4.4) BbInnatutb [lokynaTento B KayecTse
HEYCTOMKM CyMMy, COOTBETCTBYIOLLYKO pa3mepy MpPOLEHTOB W WHbIX MaTexen, KoTopble
MNokynaTenb 06a3aH BbiNnaTuTb Kpeantopy B €BA3K C BO3BpaTOM CyMMbl hMHaAHCUPOBaHMA Npu
pacTop)eHuu [loroBopa NoKynku 1 nponssecTy Bo3BparT [lepBoHavyanbHOro B3Hoca lokynaTento
(ecnv NpMMeHMMO).

B cnyuyae pacTtopxeHus [loroBopa rnokynku no cornaweHnto o pactopxeHun [loroBopa rnokynku
mexay Mokynatenem u Mpoaasuom, Mpoaaeel, 0653yeTca (a TakKe 06a3yeTcs BKIHOYaTb BO BCE
3ak/itodaeMble UM [1oroBopbl MOKYMKU COOTBETCTBYHOLME YCNOBUS) BO3BPaTUTb [MoKynaTesnto
BO3HarpaxJgeHue, nonyyeHHoe NpoaasLom rno Jorosopy NoKynku, NOCpeacTBOM UCNOJIb30BaHUA
CepBuca B JInuHOM KabuHeTe KOHTpareHTa B CpPOK, He NnpeBbiwatoLmit 48 (COpok BOCEMb) YacoB
C MOMeHTa pacTopxeHus [loroBopa MOKYMKKW, nyTemM nepeuyncneHns [pogasLoMm
COOTBETCTBYIOLWEN CyMMbl KpeanTtopy B KadecTBe BO3BpaTa Mo cooTBeTCcTByloWwemMy [Jorosopy
KpeauToBaHuS.

MNpopaasel, 06a3aH yBegoMnsaTtb lNnatdopmy 4yepes JIMyHbin KabuHeT KoHTpareHTa 060 Bcex
cny4daax pactopxeHuss [loroBopa MOKYMNKW no uHuumatmee [lokynaTtesns, no COrnaweHuo o
pacTopXeHumn [JoroBopa nokynku mexay lNMokynatenem un lNMpoaasuom nnu otkasa lNokynatens ot
ncnonHeHuss [jorosopa NoKynku (B TOM Yncne No NpuymHe okasaHus MNpogasuoM MokynaTtento
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yCNnyr HeHagnexallero kayectsa uU(Mnu) NpefocTaBeHUss TOBApOB HEHAAIeXaLLEero KayecTBa, a
PaBHO MHOrO HeWcrnonHeHus (HeHagnexallero ucrnosnHeHus)) MNpofaBuUoOM 06si3aHHOCTeN Mo
[loroBopy MOKymnKW, KOTOpble B COOTBETCTBUMU C [lOroBOPOM MOKYMKWM WU(MAKU) MPUMEHUMbIM
3aKOHOAaTeNbCTBOM SAIBJIAIKOTCA OCHOBaHUEM [Nl pacTopXeHusa [loroBopa MOKYMKuU unu ans
OTKasa OT ero WCMOJSIHEHWS), C yKasaHWeM MNPUYUH PacTOPXKEHUs UM OTKasa, B TeyeHue 48
(copoka BOCbMM) YacoB C MOMEHTa pacTopXeHus [loroBopa MNOKYMKU WAW MOSyYeHus oT
MNokynaTens oTkasa OT ero McnofHeHus. B cnyyae HapyweHus lNpoaaBLOM 06513aHHOCTU MO
yBegomneHuto lnatdopmbl O cnyyassx pacTopXXeHus [loroBopa MOKYNKW MO MHUMUMATUBE
MNokynaTtens wunu nosnyyeHus oT [lokynaTens oTKasa OT ero WUCMOJIHEHUA, NpeayCcMOTPEeHHON
HacTosiwMM nyHKTOM [loroBopa, [lpojaBel o06si3yetca no TpeboBaHuto [MnaTdopmel
BbinnaumeBatb [naTdopme HeycToiiky B pasmepe 100 % (CTO NpPOLEHTOB) OT CyMMbl
Bo3HarpaxgaeHus lNMpogasua no TakomMy [1oroBopy NOKynKun 3a Kaxabli crydan HapyLueHus.

AKT lNMpoaaBLa MOXET He npefocTaBnsaTb MNnatdpopmont KOHTpareHTy, B COOTBETCTBUU C MYHKTOM
5 ctatbn 38 HK P® u rnaebl 39 'K P®, Nno npuunHe oTCYyTCTBUA MaTepuanbHOro BbIpaXKeHuUs y
pe3ynbTaTa fesTeNlbHOCTM B BUAe ycnyru. NMnatdopma He nosaHee 10 (aecaToro) uncna mecaua,
crnepytowero 3a OTYETHbIM, NpegocTaBnseT KoHTpareHTy PeecTp TpaH3akuui nyTeM OTrpaBKK Ha
9NIEKTPOHHYIO MOYTY, YKa3aHHyto B 3asBneHun. B cnyyae ecnu 3a OTYETHbIA Nepuog He 6bino
NCMNOSIHEHO HU oAHOWM TpaH3akuuMu B pamMkax [loroBopa NoKyrnku n/vnun [ljorosopa KpeanToBaHus,
MNnatdopma He npegocTaBnset KoHTpareHTy PeecTp TpaH3akuui.

Ina obecneyeHna ceepku TpaH3akumi KoHTpareHT gaet cornacue Ha nonyyexue Nnatpopmon
oT Kpegutopa peectpoB TpaH3akuuii, OCYLLECTBNEHHbIX C WUcnofb3oBaHMeM CepBuca
MnaTtdopmbl.

Ycnosus Bbinnatbl Bo3HarpaxaeHus Npoaasua no [lorosopy:

MNpopasey MMeeT NpaBO Ha NoJslyYeHWe BO3HarpaXxAeHus 3a okasaHHble UM B OTYETHOM MecsLe
Ycnyrn lpopaBua B pasmepe, onpefensieMoM B 3aBUMCUMOCTU OT YCNOBUW 3aKJIKOYEHHOro
MNpogasuoM [loroBopa MOKYMNKM U B MPOLEHTHOM COOTHOLWEHUN K Cymme (uHaHCUMpOBaHMS,
onpegensemMon B COOTBETCTBUN C 3aK/H0YeHHbIMK [TokynaTensamu [loroBopaMmun KpegmuTtoBaHus u
yKasaHHou B AkTe [MpogaBua, He BK/OYasA MPUMEHMMbIE Hanorm u cbopbl, NpU yCnoBun, 4To
[loroBop KpeauTOBaHWUS, 3aKJ/IOYEHHbIN ANA UCNOoNHeHus  [loroBopa MOKYNKW, ¢GakTuyecku
LeicTByeT He MeHee 3 (Tpex) MecsALEeB C AaTbl ero 3ak/todyeHus (ganee — «Bo3HarpaXkaeHue
MpopaBua»).

Pasmep BosHarpaxpaeHus lNMpoaaBua onpegenseTca B COOTBETCTBUM C MPOLEHTHbIMU CTaBKaMM,
yKasaHHbIMM B NpuBefeHHOM B JIM4HOM KabuHeTe KoHTpareHTa TapudHOM nnaHe w/wnnm
3asaBneHuu.

PaameweHne MpopaBuyoM B JINUHOM KabuHeTe KoHTpareHTa 3asiBNeHUsi, 03Ha4yaeT MOJIHOE U
6e30roBopoyHoe cornacue MNpoaasua ¢ TapudHbIM NnaHOM. Bo n3bexxaHme COMHEHURN, NOpsAoK
onpegeneHns pasmepa BosHarpaxgeHus [lpogaBua cuyMTaeTcsl CornacoBaHHbIM 06eMMu
CtopoHamu (Mnatdpopmoir, a Takxke [MpoaaBLOM) C MOMeHTa pasMelleHus [poaaBLoOM
nognucaHHoro 3asBfeHnsa B JINYHOM KabuHeTe KOHTpareHTa uam cornacusi C 3/1eKTPOHHbIM
3asBneHnem B JINyHOM KabuHeTe KoHTpareHTa. CTOpOHbI cornawaroTcs, 4To TapudHble nnaHbl,
pasmeLlyaemble B JINYHOM KabuHeTe KOHTpareHTa, a Takxke nognucanHble Npoaasuom 3asBeHus
ABMAIOTCA HEOTbeMJIEMbIMM YacTAMM HacTosLwero [lorosopa.

3anBneHue MNMpoaasua HanpaensaeTcs Yepes JIMYHbIA KabuHeT KoHTpareHTa. [pn Heo6XoANMOCTH
o6MeHa opurvHanamu 3asBneHus MNpopasua (no uHuumaTtuee lMpogasua) Mpoaasel, Brnpase
HanpaBuTb MNnaTtdopme 2 (aBa) ak3emnnspa, nognucaHHoro Mpoaaeuom 3asineHus Mpogasua
nobbiM yaobHbiM ansa Mpoaasua cnoco6oMm. Mnatdopma nognuwet n otnpasuTt lMpogasuy 1
(oguH) ak3eMnnsAp noanucaHHoro uM 3asieneHus MpogaBua Ha 6yMaXXHOM HOCUTESle B TeYeHue
10 (gecaTtn) paboumx AHew nocne noslyyeHns opuruHanos oT MNMpoaasua.

B cnyuae, ecnu B cBA3K ¢ okasaHneM Ycnyr lNMpogasua v BbinnaTton BosHarpaxaeHus MNpoaasua
no Hactosiwemy [Lorosopy lNpoaaBel AOMKEH ynaaTUTb Kakue-nu6o Hanoru u(unu) céopbl,
MpoaaBseL yniadnBaeT ftobble Takme Hanoru n(unm) c6opbl CaMOCTOATENIBHO M 3@ CBOM CYET.

B uensax Hagnexauwiero pacyeta BosHarpaxpaenua [pogaBua [Mnatdopma obecneymBaeT
cBOeBpeMeHHoe uHpopmupoBaHune lpogaBua O 3akOYeHHbIX [okynatensmu [lorosopax
KpeguToBaHuss B nopsgke 3arpy3kn B JIMYHbIN KabuHeT KOHTpareHTa COOTBETCTBYHOLLMX
yBeOMJIEHUNA.

BosHarpaxpaeHue NpogaBua BKoYaeT B ceba Bce u ntobble pacxoabl MNpoaaBua, cBsisaHHble C
ocywiecteneHmem um Ycnyr lNpoaasua.
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BosHarpaxpgeHue lNpogaBua BbinnaumBaetcs lNMpoaasuy MNnatdopmon B pybnsx Poccuinckomn
®epepaumm B 6e3HaNNYHOM NMoOpsAKe Ha CYeT, yKasaHHbIn [poaaBLom B 3anaBnexHuun Npogasua,
Ha OCHOBaHWKM nognucaHHoro Mnatdopmoit u Npogasuom AkTta lNpogasua.

MnaTdopma BbinnaunsaeT BosHarpaxaeHue MpoaaBua B TedyeHne 5 (NaTun) pabounx gHen nocne
nognucanus Nnatdopmon n Mpogasuyom AkTa Npogasua.

3a HapyleHue cpokoB BbinnaTbl BosHarpaxaexus lMpopasua MNpoaasey BnpaBe TpeboBaTb OT
MnaTdopMbl ynnatbl HeycTolku B paamepe 0,05% (HoMb LenbiX NATb COTbIX NPOLEHTA) OT CYMMbI
3a[10/KEHHOCTM 3a KaXAblil KaneH4apHbIN AeHb NPOCPOYKU, HO B cymMMe He 6onee 10% (gecstb
MPOLEHTOB) OT CYMMbl 3a[10/IXEHHOCTMU.

B cnyyae pactopxeHusa [oroBopa TMOKYMKW WAW [OCPOYHOro noraweHuss [orosopa
KpeauToBaHus B CpoK Ao 3 (Tpex) MecsiLeB, BO UCMOMIHEHWE KOTOPOro 6bin 3akstodyeH [loroBop
KpeauToBaHWs, CyMMa KOTOpOro 6bina yyTteHa npu pacuyete BosHarpaxgenusa [lMpopaBua B
cooTBeTcTBMM C nyHkToM 3.5.1 [oroeopa, [natpopma BnpaBe noTpeboBaTb BO3BpaTa
ynnayeHHoro [lpopaBuy BosHarpaxgeHus [MpodaBua B pasMepe, COOTBETCTBYHOLLEM CyMME,
nepeuncneHHoun lNpopgasuy B KayecTBe BosHarpaxgeHus lNpopasLua B pesynbraTe 3ak/toyeHus
Takoro [loroBopa KpeaAnToBaHMA.

B cnyyae HapyweHus pogaBLoM CpokoB Bo3BpaTta lNokynaTento CyMMbl BO3HarpaxgaeHus no
Horoeopy nokynku (NyHkTbl 3.4.7) MnaTdopma umeeT npaBo noTpe6oBaTb OT MNpoaasLa BbinaaThbl
HeycTolku B pasmepe 0,2 % (HoMb Lenbix ABe AeCSATbIX MNPOLEeHTa) OT CyMMbI, HEBbIM/IAQYEHHOWM
MpoaasBLoOM B ykasaHHbIW B NyHKTax 3.4.4., 3.4.7 CpoK 3a KaXAbl1 fieHb MPOCPOYKM UCMNOSTHEHUS.
3a npepgocTaBfieHne MpoAaBLOM 3aBeAOMO HELOCTOBEPHbIX AaHHbIX W (MNM) AOKYMEHTOB O
MNokynaTene B 3asBkKe, [Mnatdpopma BnpaBe B3bickaTb C [lpogaBua HeYyCTOMKY B pa3mepe
BosHarpaxpgeHnuss [popaBua, pacCYMTaHHOrO Ha OCHoBaHMM CyMMbl  (pUHaHCMpoBaHUS,
BbINsia4yeHHon Ana onnatbl No [LoroBopy MOKYMNKK, 3aK/IFO4EHHOMY Ha OCHOBaHWUWN Takon 3asiBKM,
a Takxe noTpeboBaTb OT [lpogaBua BO3MeCTUTb BCe MOHeceHHble [lnatdopmon u/mnm
Kpeantopom notepu, BOSHUKLINE B pesyfbTaTe npegocTaBnenus lNMpogasuom Nnatdpopme n/mnm
Kpeautopy HepoCTOBEpHbIX AaHHbIX M(MNKM) OOKYMeHTOB o [lokynaTtene, B MOSIHOM O6beMme.
O6s3aHHOCTb [lpogaBua no Bo3MeleHuto noTepb [lMnatdopme w/unu  Kpegutopy,
NpeayCMOTPEHHasa HacTOAWMM NYHKTOM [loroBopa, SiBnseTcsa 0683aTe/lbCTBOM O BO3MELLEHUN
noTepb, NpeayCMOTpPeHHbIM cTaTben 406.1 NpaxkaaHckoro kogekca Poccunckon dGepepauui.
BsaumopgencTtaue lNMnatdopmbl ¢ MNMpogaBLom npu okasaHumn Ycnyr MNpogasua ocywecTBnseTcs B
dbopme aBTOMaTM3MPOBAHHOIO MHHOPMALMOHHOIO 0O6MeHa B COOTBETCTBMM C NpoTOKONOM API
pacrnofioKeHHbIM nNo apgpecy: https://paylater.life  wnun nocpeactBoM JIMyHOro KabuHeTa
KoHTpareHTa, Canta n Cepsucos.

Mnatdopma He HeceT HMKAKOW OTBETCTBEHHOCTM nepepd lNpogaBuom u/unu lNpepcrtaBuTenem
MNpopasua, B cnyyae npegocTtaBneHns NpoaasLoM HeAOCTOBEPHbIX U/UMN HeaKTyasnbHbIX JaHHbIX
0 cBoen komnaHum u/vnu MNpeacrtasutene MNMpogasua B JIMUHOM KabuHeTe KoHTpareHTa. lNMocne
NnepeyncrnieHns [OEHEeXHbIX CpeacTB MO pekBM3UTaM, YyKasaHHbIM B JIMYHOM KabuHeTe
KoHTpareHTa wu/uwnu 3asBnenun, [natdopma He HeCceT HUKaAKOW OTBETCTBEHHOCTU 3a
NocTynaeHns feHexHbIX cpeacTs MNMpoaasuy, B ToM vnucne MNpeactasutento Npogasua.

PA3JEN 4. YCNYTU NNTATOOPMbI

4.1.

4.2.

4.3.

Mnatdopma 0653yeTcs okasbiBaTb Kpegutopy v lNpogasuy ycnyru no nNoMCKy u NpuBAeYEHUro
busnyecknx nuu, Xenawwmx 3aknounmTb [loroBop KpeguToBaHua w/vnu [OroBop MOKYMKM
(nanee - «Ycnyru Mnatdopmbi»), a Kpeautop u MNpoaasew — onnaunsaTtb 3TU YCAyru.
Mnatdopma He ynonHOMOYeHa AENCTBOBATb B Ka4YecTBe areHTa unun npeacraButens Kpeguropa
nnu Mpoaasua 1 He BrpaBe NpeanpuHMMaTh Kakne-nmoo 4eNCTBUA OT MX UMEHMU, BKITKOYas, HO He
OrpaHN4YMBaNACh, 3aK/o4aTb OT UX UMEHN Kakne-nnmbo caenku ¢ NMokynartenem, a Takxxe He bygeT
YyNOMTHOMOYMBATb TPETbUX JINL, HA COBEPLUEHME TaKUX AENCTBMI 6€3 NpeaBapuTEsIbHOro cornacus
Kpeautopa unu Npoaasua (COOTBETCTBEHHO).

CTOpOHbI cornawaroTcs, YTO MOMMMO yKa3aHHbIX B HacToswem [orosope Ycnyr MNMnatdopmbl,
Mnatdopma BnpaBe okasbiBaTb KpeauTtopy u lpogaBuy MHbie YCNyru, Heob6xoguMmble Ans
ncrnonHeHnss CtopoHamum o6s13aHHOCTEN No JloroBopy, NepevyeHb, CPOKU U NOPSIAOK OKa3aHus, a
Tak)Xe CTOMMOCTb KOTOPbIX yKasaHbl B JINYHOM KabuHeTe KOHTpareHTa. Ycnyru, ykasaHHble B
HacTosIWweM NyHKTe [loroBopa, okasbiBatoTca MNnatdopmont KoHTpareHTy no 3akasy KoHTpareHTa,
odopmnsseMomy Ha CaiTte 4yepes JIMyHbIA KabuHeT KoHTpareHTa unu obpalieHue B CIyXOy
noaaepxku [natpopmbl. KoHTpareHT 06513yeTc onnaymMBaTb COOTBETCTBYHOLME YCNyru
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Mnatpopme B TeyeHne 3 (Tpex) pabouymx [AHeil nocne HanpasneHuss emy [natdopmoi
COOTBETCTBYHIOLLEro cHeTa Ha ux onnary.

Mopsaok okasanua Yenyr NMnatdopmbl:

Mnatdopma npuctynaeTt K okazaHuto Ycnyr MNMnatdopMbl He3amMeaNnTeNbHO NOcne 3akYeHus
UM HacTosiwero [loroBopa ¢ KoHTpareHToMm.

Ycnyra NnatdopMbl cunTaeTcs okasaHHOW, a o6s3aTtenbcTBo KpeguTtopa v MNMpogasua no onnate
Ycnyrn TnatdopMbl  cunmTaeTca BOSHUKWWM NPU  OAHOBPEMEHHOM  BbIMOSIHEHUU BCEX
nepeyncrieHHbIX HUXe YCII0BUIA:

MNokynaTenb 3apeructpuypoBan Ha Cante JIMuHbin KabuHeT [lokynatens u 3akuun ¢
Mnatdopmon lonb3oBaTenbckoe cornaweHue, a Takke odopmun B CepBuce 3asiBKy Ha
npepoctaBneHne emy Cymmbl puHaHcupoBaHus KpeauTopom u/mnu 3akniodeHue [lorosopa
NMOKYMKW No6bIM CNOCO60M, MpeayCMOTPEHHbIM B [101b30BaTENbCKOM COrNalleHuy,;
MNokynaTenb 3akntoumn ¢ Kpegutopom [loroBop KpegutoBaHus u/mnn 3akno4dun ¢ Npogasuom
[JoroBop Mokyrku;

MNnatdopma HanpaBuna Kpegutopy u lNMpoaaBuy Hagnexatile opopmneHHbln AKT Mnatdopmbl,
nnéo PeecTtp TpaH3aKuui.

MNpu okaszaHun Ycnyr [natdopmbl, natpopma BnpaBe npuBnekaTb TpPeTbux vy 6es3
Heo6X0A4MMOCTM NONYYEHUs NpeaBapuTeNbHOro cornacus KoHTpareHTa.

Mnatdopma caMOCTOATENbHO HECET BCE pacxobl, CBA3aHHbIE C OKasaHueM Ycnyr Mnatdopmbi.
MNnatpopma umeeT npaBo MHMOPMMPOBATb MNOTEHUManbHbiX [Mokynatene O BO3MOXXHOCTU
3akntoveHusa [loroBopa KpegutoBaHus ¢ Kpeantopom n [loroBopa nokynku ¢ NpoaasLomMm.
Kpeautop no 3anpocy [Mnatdopmbl AomkeH npepoctaBnATb [Mnatdpopme wuHPopmauumo u
MaTtepuanbl 0 3akntoyeHnn ¢ Kpeantopom [JOroBopoB KpeauToBaHWUS B Liensx okasaHus Ycnyr
Mnatdopmbl.

MNpopgasey, no 3anpocy [Mnatdopmbl Ao/MKeH npegocTaBnsatb [natdopme uHbopmMaumo u
MaTtepuanbl O 3aksntoveHun [lpogaBuom [JOroBopoB MOKYMKM B UeNAX okasaHus Ycnyr
Mnatdopmbl.

Mo cBoeMy ycMoTpeHuto Mnatdhopma BnpaBe pa3Mellatb N0roTunbl U(unm) ccbinkm Ha canT(bl)
KoHTpareHTa, a TakXe WHyH OOLWeAoCTYNHY WM NpefocTaBneHHyo KoHTpareHToMm
nHdopmaumto o Kpeantope u lNpoaasLe, AOCTOBEPHOCTb U TOYHOCTb KOTOPOW rapaHTupyeTtcs
KoHTpareHTOoM, Ha Cante B uenax okasaHusa Ycnyr lnatdopmbl. KOHTpareHT HacTosWuMMm
npepoctaensaet lNMnatdopme nNpaBo MCNONb30BaTb NOOYHO COOTBETCTBYHOLLYIO MHMOPMaLUIO B
Lenax ucnonHeHus [lorosopa u cnocobamu, ykazaHHbIMWU B HACTOALLEM NYHKTE, B TEYEHNE BCEMO
CpoOKa gencteus HacToswero [lorosopa.

Ycnosus npuemku Yenyr Mnatdopmbi:

OkasaHue lNMnatdopmon Ycnyr noaTeBepxaaerca nognucaHneMm KoHTpareHToMm u Nnatdopmon
aKkTa npuemMku-nepegaum Ycnyr NMnatdopmbl no popme, ykazaHHoW B [MNpunoxkeHun 2 kK [lorosopy
(nanee — «AkT Mnatdopmbix»). AKT MNnatdhopmbl obopmnsieTca Mnathopmoit U HanpasnsieTcs
KoHTpareHTy exxemMecsiuHo, He nosaHee 10 (gecaToro) uncna MecsiLa, creayowero 3a 0OTYETHbIM.
AkT lMnaTtdopmbl cocTaBnsaetcs MNnatpopmMon Ha OCHOBaHUKM MHMOPMaLNUK, NpeaoCcTaBAsEMOW
emy Kpegutopom u lNpogaBuoM B COOTBETCTBMM C NYHKTOM 4.6.3 [loroBopa. AKT lMnatdopmbl
Hanpasnsetcsa lNnatdopmoin, cornacoBbiBaeTcss KOHTpareHToM M nognucbiBaetcs CTOpoHamu
nyteM obMeHa COOTBETCTBYIOLIMMU AOKYMEHTaMU U COO6LWEeHUAMN Yepe3 JIMYHbIA KabuHeT
KoHTpareHTa. Mpu HeobxoAMMOCTM o6MeHa opuriHanamu AkToB lMnatdopmbl (N0 MHULMATUBE
KoHTpareHTa) KoHTpareHT BrnpaBe HanpaButb MnaTdopme 2 (aABa) ak3eMnispa NognmcaHHoOro
KoHTpareHToM AkTa lMnaTtdopMmbl nobbiM yaobHbiM ans KoHTpareHTa cnocoboMm. lMnaTtdopma
noAnuweT n oTnpaBuT KoHTpareHTy 1 (oAuH) ak3emMnasp nognucaHHoro um AkTta Mnatdpopmbl
(M MOTMBUPOBAHHbIV OTKA3 OT ero NoAnucaHus) Ha 6ymMaxkHOM HocuTene B TedeHne 10 (aecsTtn)
paboynx AHeN nocne nonyvyeHns opurmHanos ot KoHTpareHTa.

B TeueHue 5 (NsiTM) KaneHgapHbIX AHEW ¢ MOMeHTa nonydyeHuss AkTta Mnatdhopmbl, KoHTpareHT
06513aH ero cornacoeaTb M NoANUcaHHbIN ak3emnnsap AkTa MNMnatdopmbl HanpaeuTb MNnaTtdhopme,
NM60 B TOT XK€ CPOK, MPU HaMynun BO3paXKeHUM, npeacTtaBuTb MNnathopme MOTUBMPOBAHHbIV
0TKas OT ero nognucanus. B cnyyae Henonyyenusa Mnatdopmon nognnucaHHoro KoHTpareHTom
AkTa MnatdopMbl UM MOTUBMPOBAHHOMO OTKa3a OT NMPUEMKM yCNyr B TedeHune 5 (nATn) paboumx
AHeNn ¢ MoMmeHTa nonyyeHuss AkTta [natdopmbl, Ycnyrm [Mnatdopmbl, yKasaHHble B
COOTBETCTBYHOLLEM HanpaBneHHOM UM AkTe MNMnaThopMbl, CUNTAKOTCA OKa3aHHBIMWU U NPUHATBIMM
KoHTpareHToM B NOSTHOM 06beMe M HaA/1eXKalllero KayecTsa.

Mnatdopma He ob6s13aHa NpegocTaBnATb KoHTpareHTy oTyeTbl 06 Ycnyrax MNnatdopmbl.
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MomeHTOM ucnonHeHusa [lMnatdopmon o6s3aTenbCTB MO OKasaHuuto Ycnyr lNMnatdopmbl 3a
COOTBETCTBYHOLMIN MecsL, cuumTaeTcs AeHb nognucaHua AkTa natdopmbl KoHTpareHToM u
MnaTtdopmoii (a B cnyyae, ecnn KoHTpareHT B TeYeHMe yKasaHHOro B NyHkTe 4.5.2 cpoka He
HanpasuT MNnaTdopme MOTUBUPOBAHHbIN 0TKas OT nognucaHus Akta lNnatpopmbl 1 He nognuiieT
AKT MNnatdopmMbl — AeHb, CeayroLwmin 3a AHEM UCTEYEHNS] CPOKA, YKa3aHHOro B NyHKTe 4.5.2 ans
HanpaBneHua  KoHTpareHTom T[lnatdopme nognucaHHoro Akta [lnatdopmbl  unm
MOTMBMPOBAHHOIO OTKasa OT ero NoAnucaHus).

AKT TlMnaTdopMbl MOXeT He npepocTaBnatb [natdopmon KoHTpareHTy, B COOTBETCTBUM C
nyHKTOM 5 cTtatbn 38 HK P® u rnasbl 39 K P®, no npuynHe OTCYyTCTBMA MaTepuasnbHOro
BblpaXkeHus y peaysibTaTa fesiTeNlbHOCTM B BuAe ycnyru. MNnatdopma He no3gHee 10 (pecsitoro)
yucna mecsiua, cnegyrowero 3a oT4yeTHbIM, npegocTaBnsaetT KoHTpareHTy Peectp TpaHsakuui
nyTemM OTNPaBKK Ha 3NIEKTPOHHYIO MOYTY, yKasaHHyto B 3asiBneHun. B cnyyae ecnu 3a oT4eTHbIN
nepuog, He 6b1710 UICNONIHEHO HM OAHOM TpaH3aKumm B paMkax [loroBopa NoKynku u/wnu [Jorosopa
KpeauToBaHus, lNnaTtdopma He npepocTaBnsieT KoHTpareHTy PeecTp TpaH3akuumi.

YcnoBus Bbinnatbl BosHarpaxkaeHnus NMnatgopmbi:

Mnatdopma nMeeT NpaBo Ha NONyYeHNE BO3HArpaXX4eHusi 3a okasaHHble UM B OTYETHOM Mecsile
Ycnyru MNMnatdopmbl B pasmepe, onpefensieMoM B COOTBETCTBUM C MPOLEHTHbIMU CTaBKamy,
yKasaHHbIMK B NpuBegeHHOM B JINYHOM KabuHeTe KoHTpareHTa (3arpyeHHom [Mnatdopmoit B
JInyHbIn KabuHeT KoHTpareHTa) TapudHoM nnaHe (fanee — «BosHarpaxkgeHue Mnatgopmbli»).
Cornacue KoHTpareHTa ¢ ykadaHHbIM B TakoM TapudHOM nnaHe pasmepoM BosHarpaxpeHus
Mnatdopmbl coaepxutca B 3asaBneHnn KoHTpareHTa, pasMeljaeMoM MM B JIMYHOM KabuHeTe
KoHTpareHTa.

Pa3smelleHne KoHTpareHToM B JIM4HOM KabuHeTe KoHTpareHTa 3asBfeHUsl, 03Ha4yaeT MosiHoe U
6e30roBopoyHoe cornacue KoHtpareHta ¢ TapudHbiM nnaHoM. Bo nsbexxaHme COMHeHUI, pa3mep
BosHarpaxaeHus NMnatdhopMbl cuMTaeTcsi cornacoBaHHbIM 06emmu CtopoHamu (MnaTtdopmoin, a
Takxe Kpeautopom wunu [lpopaBuom (kak 6yneT MpUMEHMMO)) C MOMEHTa pa3MeLleHUs
KoHTpareHTOM nognucaHHoro 3asBneHus B JINUHOM KabuHeTe KOHTpareHTa unu cornacus ¢
9N1eKTPOHHbIM 3asiBfieHneM B JINYHOM KabuHeTe KoHTpareHTa. CTOpPOHbI COrnallaroTcs, YTO
TapudHble nnaHbl, a Takke nognucaHHble KoHTpareHTOM 3asiBfeHus  SABAAKOTCA
HeoTbeMNIeMbIMU YacTAMM HacTosiwero [lorosopa.

3anBneHne KoHTpareHTa HanpaBnsietca 4epe3 JIMyHbil KabuHeT KoHTpareHTa. [lpwu
Heo6xoANMOCTN 06MeHa opurMHanamu 3asiBneHust KoHTpareHTa (no nHuumatnee KoHTpareHTa)
KoHTpareHT Bnpase HanpaeuTb MNnaTdopme 2 (gBa) akseMnnsapa, nognnucaHHoro KoHTpareHToM
3asBneHuna KoHTpareHTa ntobbiM YA06HbIM Ansa KoHTpareHTa cnocobom. MNnatdopma nognuwet
n otnpaBuT KoHTpareHTy 1 (0AMH) 9K3eMnnap noanucaHHoro um 3asBreHus KoHTpareHTa Ha
6yMaXKHOM HocuTene B TedeHue 10 (gecaTn) paboumx AHei nocrne MosyYeHuss opurnHanoB ot
KoHTpareHTa.

B uenax Hapnexauwero pacuyeta BosHarpaxpeHus [lMnatdopmbl, KoHTpareHT obecneymBaeT
CBOEBpPeMeHHOe NHhopMMnpoBaHue NnaThopMbl 0 3aKTHOYEHHbIX UM ¢ [TokynaTenamm [loroBopax
KpeguToBaHuss u JloroBopax MOKYNKM B nopsigke HanpaBneHuss 4epe3d JIMYHbIA KabuHeT
KoHTpareHTa cCOOTBETCTBYHOLLMX YBEAOMIEHUN.

BosHarpaxaeHue Nnatpopmbl BKIKOYAET B Ce65 BCe M Ntobble pacxoabl [natdopmbl, CBA3aHHbIE
C ocyuwiecTBneHmemM um Ycnyr lNMnatdopmon.

BosHarpaxpaeHune T[Mnatdopmbl BbinnaumBaetcss KoHTpareHToM [natdopme B pybnsax
Poccuiickon depepaumm, B 6€3HaNNYHOM NoOpsAAKe, Ha CYET, yKasdaHHbIn Nnatdopmon B AKTe
MnaTtdopMbl, Ha oCHoBaHUK nognucaHHoro MNMnatdopmoin n KoHtpareHtom AkTa lNMnatdopmel.
BosHarpaxpaeHue NnatdopmMbl nepeyncnaeTca B aBTOMaTUYECKOM NOPsiAKe, NyTEM yAep)KaHUs
cooTBeTCTByHOWEN CyMMbl U3 CyMMmbl  (pUHAHCMpoBaHMA, nepeuyncnsemon Kpeautopom
MpopaBuy, unu B TeyeHue 5 (nsTu) paboumx AHel nocne noanucaHus AkTta [Mnatdopmbl
KoHTpareHToM u MNnatdopmoi. Bo nabexaHne comHeHuit CTOPOHbI cornalaroTcs, YTo pasmMep
Cymmbl  duHaHcMpoBaHus, npegocTaBnsemon Kpegutopom [lokynatento wu  pa3mep
BosHarpaxgeHus Npogasua Nno cooTBeTCTBYOWEMY [JOroBopy MOKYMKK, [O/MKEH yYNTbIBaTb Kak
pasmep BosHarpaxaeHus lNMpoaasBua 3a nepefady ToBapoB, OKasaHue yCnyr, BbINOSIHEHWE PaboT
(kak npegycMoTpeHO [OroBOpoM MOKYMKM), Tak U pasmep BosHarpaxaeHus MnaTdopmbl,
npeaycMOTPEHHOro HacToAWwMM [loroBopoMm.

3a HapyLueHne CpoKoB BbinnaTtbl BosHarpaxaenus Mnatdopmebl MNMnatdopma Bnpase TpeboBaTb
oT KoHTpareHTa ynnatbl HeycToiku B pa3mepe 0,05% (HoMb Lenbix NsiTb COTbIX NPOLEHTA) OT
CYMMbI 3aJ0J/IXKEHHOCTU 3a KaXkAbli KaneHgapHbIN AeHb NPOCPOYKM.



4.7.

4.8.

4.9.

3a oTka3 Kpegutopa oT nepeuncneHma CymMmbl GUHAHCMPOBAHWUA B HapyLUeHUe 3akIt0YEHHOro
MNokynatenem ¢ Kpeautopom [loroBopa KpeputoBaHus [Mnatdopma BnpaBe Tpe6oBaTb OT
Kpeautopa Bbinnatbl HeycToikn B pasmepe 0,5% (Honb Lenbix NsTb AECSATbIX MpoLeHTa) OT
CYMMblI, yKa3aHHoM B 3anBke NokynaTtens Ha Bbigadyy CyMMbl GUHAHCUPOBaHUA.
Bsanmopencteme [natpopmbl c KoHTpareHTOM npu okasaHuum Ycnyr [natdopmon
ocywiecTBnsieTca B GopmMe aBTOMaTU3MPOBAHHOIO MHPOPMaLNMOHHOIO O6MeHa B COOTBETCTBUM C
npoTtokonoM APl pacnofno)xeHHbIM Ha CanTe unm nocpeacTBoM JInuHoro kabuHeta KoHTpareHTa,
Canta u CepBucos.

B cnyuvae, ecnu ogHa u3 cTopoH [oroBopa 3asaBUT TpeboBaHME O COCTaBfIEHMM aKTa CBEPKM
B3aUMHbIX pacyeToB (fanee — «AKT CBEPKMU»), TaKOM AKT CBEPKM COCTaBNAETCS M HanpaBfseTcs
KoHTpareHToM, cornacoBbiBaeTca lMnatdopmon n nognucbisaetca CTopoHaMu nyteM obmeHa
COOTBETCTBYHOLMMU JOKYMEHTAMU U COOBLLEHUAMM Yepe3 JInyHbI KabuHeT KoHTpareHTa. MNpu
Heo6X0AMMOCTM OOMeHa opurMHanamuM AKTOB CBepku, KOHTpareHT BnpaBe HamnpaBuTb
MnaTdopme 2 (ABa) ak3eMnspa NoAnMcaHHoro AKTa cBepku to6biM yao6HbIM Anst KoHTpareHTa
cnoco6oM. Mnatdopma noagnuweT n oTnpaBuT KoHTpareHTy 1 (0AMH) aK3eMnaap NOANMCaHHOrO
UM AKTa cBepKu (MM MOTMBUPOBAHHbIN OTKa3 OT ero MOoAMNMcaHusl) Ha 6yMaXXHOM HocuTene B
TedyeHue 10 (aecATn) paboumnx gHel nocne nosyvyeHnss opurnHanoB ot KoHTpareHTa.

PA3JEN 5. UHTEJINEKTYAJIbHAA COBCTBEHHOCTD

5.1.

5.2.

5.3.

5.4.

5.5.

Bce matepuanbl, npeacTtaBneHHble B CepBuce, BKKOYasA U300pakeHWsl, NPOrpaMMHbIN Kog,
norotunbl, rpaduky, 3BYyKM W npoyee, ABNAKOTCA WHTennekTyanbHOM COOGCTBEHHOCTbIO
MnaTdopMbl 1 3alLMLLEHbl B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Poccuiickon degepaumm 06
NHTENNeKTyanbHOW COBCTBEHHOCTMW.

B cooTBeTCTBUM C yCcnoBMAMK HacTosiwero Jlorosopa, MNMnatdopma HacToAWMM npegocTaBnsaeT
KOHTpareHTy HEWUCKNIOUUTENbHYIO, He MNOoAMexallyto nepegadye U Cy6nMLEH3UPOBaHMUIO,
OFPaHUYEHHYIO NIMLEH3UNIO HA UCnonb3oBaHne NHTennekTyanbHOM CO6CTBEHHOCTU AN1A INYHOIO
ncnonb3osBaHus. NpaBa ncnonb3oBaHua NHTennekTyanbHOM CO6CTBEHHOCTU, NPefoCTaBNsEMbIE
cornacHo Hacrosuwero [loroBopa, 06ycnoBneHbl cobntofeHnemM KOHTpareHTOM HacTosLero
Jorosopa. KOHTpareHT HacTOALWMM TMpU3HaeT, YTO B paMKax HacTtosuwero [orosopa He
NPOUCXOAMUT Mnepefaya Unm ycTynka npaB Ha NHTennekTyanbHyt0 COOGCTBEHHOCTb, U HAaCTOALLUIA
[loroBop Henb3A TONKOBaTb KakK npogaxy W (MnM) ycTynKy Kakux-nmbo npaB Ha
NHTennekTyanbHyt0 COGCTBEHHOCTb.

CpoK [encTBuss NULEH3UWM COrnacHo Hactoswemy [loroBopy HauyMHaeTca B MOMEHT, Korpa
KoHTpareHT nNpuHMMaeT HacTosilwmin [loroBop MocpeacTBOM perumctpaunn JINYHoro KabuHeTta
KoHTpareHTa 1 3akaHYMBaeTCA B OAHY U3 CeayoWmux AaT B 3aBUCMMOCTU TOro, KOTopas U3 HUX
HacTynuT paHblue: (a) aaTy yaaneHus KoHTpareHToM JInyHoro kabuHeTta KoHTpareHTa, (6) aaTy
npekpaLleHns fencTeus HacToswero Jorosopa. [Jencreme AnLEH3UN 3aKOHUYNTCA HEMEANEHHO,
ecnun KoHTpareHT nonbiTaeTca O60WTM KaKMe-IMbo TeXHUYecKuMe CpeacTBa  3aluThbl,
nucnonb3yrowmecs B cBA3M Cc  CepBWCOM, MM WHbIM o06pa3oM 6yaeT WCNonb30BaTb
NHTennekTyanbHyt0 COGCTBEHHOCTb WAM CepBMC B HapylleHWe npaBu/l, YCTAHOBJIEHHbIX
HacTosALWKUM [1oroBopom.

Mnatdopma coxpaHsieT 3a co60i BCe NpaBa, BK/KOYas MpaBoO CO6CTBEHHOCTM M UCKKOUYUTENbHbIE
npaBa Ha CepBuc 1 NIHTennekTyanbHyt0 CO6CTBEHHOCTb, NpuHagnexawue MNMnatdopme, BKArOYas,
B TOM uuclle, BCE aBTOPCKME W CMEeXHble MpaBa, MpaBa Ha TOBapHble 3HaKM (3HaKu
06CNyXnBaHWSA), HOy-xay, GUPMEHHble HaMMeHOBaHMS!, BELLHble NMpaBa, U306peTeHus, Nosie3Hble
MOZEeNM U MPOMbILLSIEHHblE 06pasLbl, MPOrpaMMHbI KoA, ayaAnoBu3ayasnbHble addeKTbl, TEMbI
ohopMNeHNs, CHOXETbI, XyaoXecTBeHHOe odopMIieHme, rpadmyeckne n3obpakeHus, 3ByKOBbIe
abdekTbl, My3blKanbHble TMPOM3BEAEHUS W 3aJaHUA KaK 3aperncTpupoBaHHble, TakK W
He3aperncTpMpoBaHHbIE, @ TaKXe BCe MPUIOXKEHUS, AOMNONHEHNS U MogMduKauum K HUM. Ecnun
MHOE NPAMO He paspeleHo MMMnepaTMBHbIMWM HOpPMaMWM POCCUNUCKOrO 3akKoHofaTenbcTBa WU
HacToAwmnM [loroBopoM, KOHTpareHTy 3anpeljaeTtcs KonupoBaTb, BOCMPOU3BOAMTb WK
pacnpocTpaHsATb MHTennekTyanbHyt0 CO6CTBEHHOCTb U(Mnn) CepBUC KaKUM-NTMG0 06pasoM Ha
Nto6bIX HOCUTENAX, MOJTHOCTbI WM YaCTMYHO, 6€3 NpeaBapuUTeIbHOro NMMCbMEHHOIO cornacus
MNnaTtdopmbl. Bce npaBa, He npegocTaBneHHble KOHTpareHTy B paMKax HacToswero [lorosopa B
AAIBHO Bblpa)XeHHOW GopMe, coxpaHaroTca 3a [Nnatdopmon.

Mpn wucnonb3oBaHuMn CepBuCa 3anpelleHa 3arpyska, nepefada mexay KoHTpareHTamu,
N3MEHeHNe UNn pasmelleHre MHGOopMauuK, AAHHbIX UK U300paXKeHU, KOTopble HapyluaroT



5.6.

5.7.

NCKNKOUYUTENBHbIE NpaBa TPeTbUX L Ha Ntobble pedynibTaTbl UHTEEKTYalbHON AeATENbHOCTH
N cpeacTBa MHAMBMAYanu3auuu, ABASIOLMECA OXPaHSEMbIMUM OGBbEKTAMU UHTENNEKTYaslbHOWM
CO6CTBEHHOCTU TpeTbux NuL, (Aanee — «MHTennekTyanbHble NpaBa TPETbUX JIUL»).

KoHTpareHT HeceT OTBETCTBEHHOCTb B Clly4yae HapyLleHUss UM UHTennekTyanbHbIX NpaB TPeTbux
NL, B COOTBETCTBUM C NPUMEHMMbIM 3aKOHOA4AaTeIbCTBOM.

Ha Cavite KoHTpareHT BnpaBe pa3mMmelwaTb KakKUM-TM60 06pasoM TOMbKO Ty WHGopMaLuio,
KOTOpasi He HapyLlLaeT AeNCTBYoLLee 3aKOHOAATeNbCTBO U/UNK Npaea TpeTbux nuu. MNnatdopma
OoCTaBNsAeT 3a cobou npaBo 6/10KMpOBaTh NtO6Y0 MHPOPMaLUto, pa3MelleHHY0 KOHTpareHToM,
HapYLLAKOLWY UHTENNEKTYalNbHble, UCKNOYUTENbHbIE U/UAN NNYHbIE HEMMYLLLECTBEHHbIE NpaBa
TpeTbux Nnuu, No TpeboBaHMIO NpaBoobnagartensa NM60 6e3 TaKoBOro.

PA3[EJ 6. MEPCOHAJIbHbIE JAHHbIE

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

Mnatdpopma p[nNA  MCMNOMHEHMSA MOJSOXEHWUA HacToswero JloroBopa W npefocTaBieHus
KoHTpareHTy poctyna K CepBucy obpabaTbiBaeT npefocTaBfieHHble KoHTpareHTom
nepcoHasnbHble AaHHble Ha 3aKOHHOM OCHOBaHUW. MpuHLMMbI, MOPAAOK U YCNOBUA 06paboTKm
nepcoHanbHbIX AaHHbIX onpegeneHbl [natpopmon B HacTosawem [orosope u [onuTtuke
06paboTKM NEPCOHANbHbIX AaHHbIX.

Llenbto 06paboTKM NepcoHanbHbIX fAaHHbiX KOHTpareHTa sBRAAKOTCA NpefocTaBneHune
BO3MOXXHOCTW Ucnonb3oBaHus CepBuca, aHanu3 pesynbTaToB UCMNoNb3oBaHUs CepBuca (B Tom
yucne, c60p U cucTeMaTU3aUUs CBEAEHUIN O peadynbTaTax CEpPBMUCA, B TOM UYNCIE 3aKIHOYEHHDIX C
ero WCronb3oBaHMEM [OroBOPOB), MNPOBEAEHME pPeKNaMHbIX KamnaHwii, npepocTaBfieHue
TapreTMpoBaHHON peknaMbl, NpoBeAeHNE CTaTUCTUYECKUX UCCNEAOBAHMIN U aHaNN3 NONMYYEHHbIX
CTaTUCTUYECKUX [aHHbIX, OCYLLECTBIEHME WHbIX [EWCTBUIR, OMuUcaHHbIX B JloroBope MU
COOTBETCTBYHOLWMX pasgenax CanTta.

O6paboTka NepcoHanbHbIX AaHHbIX KoHTpareHTa ocyuwecTtBnsetrca lNMnaTtdopmoin ¢ MOMeEHTa
perncTtpaumm JInyHoro kabuHeTa KoHTpareHTa 1 B TeyeHue 5 neT ¢ MOMeHTa yganeHus JIM4Horo
KabuHeTa KoHTpareHTa KOHTpareHToM.

KoHTpareHT cornawaeTtcs ¢ TeMm, 4To lNnatdopma B npouecce 06paboTKM NEPCOHAsNbHbIX AaHHbIX
NMeeT NpaBO OCYLLECTBAATb C MEPCOHANIbHbIMU faHHbIMU Ceaytolme eNCTBUA: CO0p, 3anuch,
cucTeMaTU3aUnio, HaKoNeHNe, XpaHeHNe, YTOYHEHME, N3BJIEYEHNE, UCMONb30BaHKe, nepegadyy,
o6esnunumBaHune, 6NOKMpOBaHWE, YAaneHWe, YHUYTOXEHWE NepPCOHaNbHbIX AaHHbIX U WHble
Heo6Xxo4MMble B LiensiX UCNonHeHns [loroBopa v npeaocTaBfieHms goctyna Kk Cepucy 4encTaus.
KoHTpareHT cornawaetcsa ¢ Tem, 4yto lNnatdpopma nmMeeT nNpaBo nepefaBaTb NpeaBapuTENbHO
06e3NMYEHHble MNEepCOHanbHble [AaHHble TPEeTbMM JfnuaM C  Uenbkd cbopa M aHanusa
CTaTUCTUYECKUX [AHHbIX U ANS UHbIX LUenen, ykasaHHbiX B MNonntuke KOHPMAEHUMaNbHOCTU U
HacTosWwmuM [JoroBopom.

MNnatdopma BnpaBe paspewunTb TpeTbMM nuuam, B ToM uucne [popasuam, Kpegutopam,
n3pgaTensiM U peksiaMHbIM CeTAM, NoKasbliBaTb peknamy Ha CanTte. NMnatdopma n HeKoTopble U3
yKasaHHbIX TPETbUX N, MOryT pasMellaTtb cookie-painbl Ha KoMnbroTepe KOHTpareHTa, 4Tobbl
NaeHTUGUUMPOBaATb YKa3aHHbIA KOMMbKOTEP KaXKAbI pas, Korga OHW nocbinatoT KoHTpareHTy
OHNanH-peknamy. 3TO AaeT UM BO3MOXHOCTb MOHSATb, rae KOHTpareHT BMAEN MX peknamy, u
nokasbiBaTb pek/laMy, KOTOPYKO OHW cuUTaloT WUHTepecHon pana KoHTpareHTa. lNepepava
nepcoHasnbHbIX faHHbiX KOHTpareHTa ykazaHHbIM TPETbUM ML aM Npu 3TOM He OCYLLECTBNSAETCS.
Ecnu KoHTpareHT He enaeT, 4Tobbl yKadaHHaa nHpopmaumsa 6bina OCTynHa A8 TPETbUX Nu,
OH BMpaBe 3anpeTuTb COOpP JAaHHbIX NMYyTEM W3MEHEHWS HACTPOEK Ha CBOEM KOMMbHOTEpPE
(ycTpoiicTee).

Mnatdopma NPpUMEHSET pasyMHble U [OCTAaTOYHblE MEpPbI AJIA 3aWMUTbl NEPCOHANbHbIX AaHHbIX
KoHTpareHTa. [1py aTOM KOHTpareHT NOHUMAaET 1 corfnawaeTcs, YTo B CETU NHTEPHET He MOXeT
6bITb 06ecneyeHa abCoONOTHas 3awmTa MHOOPMAUUKM OT Yrpo3s, KOTOpble B HEW CYLLECTBYHOT.
Hactoawmm KoHTpareHT paet cBoe 6e3ycnioBHOe WM 6e30T3biBHOE cornacue [natdopme
onpefensTb AOCTATOYHbIA YPOBEHb 3alUTbl MEPCOHANbHbIX AaHHbIX, CMOCO6bl U MecTo
(TEpPUTOPUIO) UX XpaHEHMUS.

KoHTpareHT npuHMMaeT u cornawaetcs, 4To lNnatdopma HM Npu Kakmx OB6CTOATENbCTBax He
AOJHDKHO HECTM OTBETCTBEHHOCTb 3a yTpaTy W/WAW pacnpOCTPaHEHUsI NMEPCOHAsNbHbIX AaHHbIX,
€Cnn Takas yTpaTa u/unu pacnpocTpaHeHue cTanu pedynbTaToM AEeNCTBUN, BCNEACTBUE BUHDI
NN HebpexHoCTU TpeTbux nuy. natpopma okaxkeT KOHTpareHTy pasyMHyt0 MOMOLb WU



COLENCTBME B 3aLUnNTe €ro npaB U 3aKOHHbIX NHTEPECOB B Cy)J,e6HbIX pa36MpaTeanTBax C TaKUMu
TPETbUMU NULAMMN.

PA3EN 7. KOHOUAEHLIMAJIBHOCTb

7.1.

7.2.

7.3.

7.4.

7.5.

[loKkyMeHTbl, odopmnsieMble U nepefaBaeMble CTOpPOHaMW BO WCMOJIHEHWE HACTOALLErO
[loroBopa, a Takxe cBefeHUa 0 GUHAHCOBOM, XO3ANCTBEHHON UM UHOIN AeATeNnbHOCTU CTOPOH,
CTaBlUMe W3BECTHbIMKU Apyroi CTOpoHe B CBSI3M C HacToAWMM [loroBopoM, ABNSAOTCA
KoHbuAaeHUManbHoi uHdopmaumen (fanee — «KoHduaeHumanbHas uHGopMaLus»).

CTOpOHbI A4OrOBOPUSIUCH NPeANpPUHMMATD BCe HEO6X0AMMble Mepbl AIA TOro, YTO6bl He ONYCTUTb
nepefavy (pasrnaweHue) KoHbuaeHuuanbHoW MHpopMauuMn TpeTbMM  nuuam  6es
npeaBapuUTENbHOrO MUCbMEHHOIO cornacus Apyro CTOpOHbl, 3@ WCK/IHOYEHMEM Clly4yaes,
NpeaycMOTPEHHbIX AeiCTBYIOLWMM 3aKoHoAaTeNlbecTBOM Poccuiickoit degepauum.

CTOpOHbI NpefocTaBnAT AOCTYNn K KoHduAeHumanbHon MHbOpMaUUKM TONbKO TeM CBOWUM
COTpyAHMKAM, 03HaKOMIeHe KoTopblx ¢ KoHduraeHumnanbHoi MHpopmMaumein Heob6xoanmo ans
BbIMNOJIHEHMA HacToswero [Jorosopa 1 KOTopble CBA3aHbl 0643aTe/IbCTBOM MO Hepa3srialleHnto
KoHdbuaeHumanbHoin nHdopmauum Kak Bo Bpemsi paboTbl Y COOTBETCTBYHOLLEe CTOPOHbI, TaK U
nocse CBOEro YBOSIbHEHHS.

M3noxeHHble ycoBMA MO CO6/MIOAEHUIO KOHQUAEHUMANbHOCTM BCTYNnaloT B culy Ans
cooTBeTcTBYytoWen CTOpOHbl C AaTbl 3ak/toyeHus [loroBopa U AeiCTBYIOT B TeyeHMe cpoka
AencTeuA [lorosBopa 1 He MeHee 5 (MATK) NeT ¢ AaTbl NpekpalleHnsa [lorosopa (BHe 3aBUCUMOCTH
OT OCHOBaHMI TaKoro NpekpatleHns).

CTopoHa, HapyLuMBLUIas 06513aHHOCTH no cobnoaeHunto KOoH®MAEHUNANBbHOCTH
KoHbuaeHumanbHoi nHbopMaLum, ykasaHHble B HacTosAWwEeM [oroBope, HeCeT OTBETCTBEHHOCTb,
NpeaycMOTPEHHYHO HacToAWMUM [loroBopom.

PA3[EJ1 8. OTBETCTBEHHOCTb

8.1.

8.2.

8.3.

8.4.

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONHEHME U (MNN) HeHaZexXalllee UCMOSIHEHNE CBOMX
06513aTeNbCTB MO HacTosALeMy [JoroBopy B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENIbCTBOM
Poccuitckon Gegepaumm n ycnosuamm Hactoswero Jlorosopa.

CTopoHa, npepocTtaBmeLuas apyron CTOpoHe HeAOCTOBEPHbIE 3aBEPEHUsI 06 0OCTOATENbCTBAX,
o6si3aHa BO3MeCTUTb JApyron CTopoHe No ee TpeboBaHUIO YObITKK, MPUYMHEHHbIE
HEeLOCTOBEPHOCTbKD  TakKMX  3aBepeHuin. Bo  umsbexaHue  COMHEHWW, NOCneAcTBuSA,
NpefyCMOTPEHHbIe HacTOAWMM MYHKTOM, NpuMeHsaTca K CTopoHe, faBlierd HeAOCTOBEpPHble
3aBepeHns, He3aBUCUMO OT TOro, 6bI1I0 NN el N3BECTHO O HEAOCTOBEPHOCTU TaKMUX 3aBEPEHUN.
MNpu3aHaHue [loroBopa He3akItoUYEHHbIM WU HEAEWCTBUTENbHBIM CaMo No cebe He NpensiTCTBYeT
HaCTyn/eHno NpefyCMOTPEHHbIX HACTOALMUM MNYHKTOM NOCNeACTBUN.

CTopoHa, AeicTBusa (6e34eWCTBUSI) KOTOPOM MPSAMO WM KOCBEHHO MNOCAYXWAW MPUYMHON
HEe3aKOHHOro MoJlyYeHns, pasrnaweHus (packpbiTus) U (Mn) MCNob3oBaHWUA TPETbUMU NTMLLAMMU
KoHduaeHumanoHo nHbopmaumm (ganee — «HapywmBlasa cTOpoHa»), 06si3aHa BO3MECTUTb
NpUYMHeHHble apyroi CtopoHe (nanee — «HeHapywMBLIasi CTOPOHa») Y6bITKM MO TpeboBaHUIO
HeHapyLlueBLluen CTOpOHbI. Bo3melleHne yobITKOB He ocBoboAaeT HapylumBLuyto CTOPOHY OT
006513aHHOCTW NpeKpaTUTb HapyLlleHne HacTosLero lorosopa.

Bo nsbexkaHne COMHeHU, Ntobblie WTpadHble CaHKLUUK: NEHW, HEYCTOWKM, WTpadbl 1 T.M. (aanee —
«wTpadHble CaHKLMKU») 33 HapyLueHWe 0653aTeNbCTB NIto60M U3 CTOPOH no [1oroBopy MoryT 6biTb
npuMeHeHbl CTOPOHaMM TOMbKO MpU YCIOBUM NMpeaBapuUTeNIbHOro NMMCbMEHHOIo TpeboBaHUS O
NPUMEHEHUN TaKuX CaHKuuW, HanpaBneHHoro CTOPOHOW, 4YbM npaBa HapyweHbl, CTOpPOHe,
Hapyllarowen o0653aTeNbCTBa; BO3MOXHOCTb MPUMEHEHUST WTpadHbIX CaHKUWA ABNseTcs
NpaBoOM, HO He 06513aHHOCTbIO CTOPOHbI, YbM MpaBa HapyLLEHbl; HUKaKune WTpadHble CaHKLUN He
6yayT NMPUMMEHATLCA aBTOMAaTUYECKU, MpU 3TOM, B Cllydyae HanpasneHus CTOPOHOW, YbM MpaBa
HapyLUeHbl, COOTBETCTBYOLLErO MMCbMEHHOrO TpeboBaHWsA 06 ynnaTte (3a4eTe, BO3MELLEHUN UK
T.M.) WTpadHbIX caHKuuiA, CTOpOHa, HapyLUMBLLIas 06s13aTeNbCTBa, 6yaeT 06a3aHa yniaTuTb Takme
WwTpadHble CaHKUUK 3a Nepuog C AaTtbl, KOorga 06s3aTtefibCTBO AO/IHKHO 6bINI0 6bITb MCMONTHEHO
cornacHo [joroesopy, v A0 aaTbl PaKTUYECKOro MCNOJIHEHMA TaKoro 06A3aTenbCTBa.

PA3AEN 9. OrPAHNYEHUE OTBETCTBEHHOCTHU



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

MNnaTdopma He HeceT OTBETCTBEHHOCTU B C/lyYae NPSIMbIX NN KOCBEHHbIX GMHAHCOBbIX MU UHbIX
noTepb KOHTpareHTa, Bbi3BaHHbIX BPEMEHHbIMU NepebosiMn B paboTe CepBuca no cregyowmm
NpUYnMHaAM: nNaaHOBble WAN BHEMMAHOBbIE TEeXHMYECcKMe W npodunakTuyeckme pabdoThl,
TexHn4yeckme c6om MHTEPHET - NPOBaniAepPOB, KOMMbKOTEPHbIX CETEN, CEPBEPOB U CPEACTB, a TaKXe
NPOTUBOMpPaBHble AEUCTBUA TPETbUX UL, YMbILWEHHbIE, HeyMbllWweHHble (B TOM u4ucne
HEOCTOPOXKHbIE) AeicTBMS caMoro KoHTpareHTa u/unm gopc-mMaxopHble ob6cTosTenbcTaa. MNpu
atoMm [lnatdopma OepeT Ha ceba 00683aTeNbCTBO MNPUIOXUTb MaAKCUMYyM YCUIU  Ans
BOCCTaAHOB/EHUA paboToCNoCO6HOCTN CepBUCa B KpaTyanlume CpoKu.

MNnatdopmMa HM NpuM KakUX O6CTOATENbCTBAX He HeceT OTBETCTBEHHOCTM 3a HapylleHue
TpeboBaHUI 3aKOHOA4ATENbCTBA, PernaMeHTUPYHOLWEro NopsiAoK obpalleHus ¢ nepcoHasnbHbIMU
OaHHbIMW, €eCNM  TaKoe HapyleHue HacTynuno BcfeacTBue HapyweHuss KoHTpareHToOM
TpeboBaHUI 3aKOHOAATeNbCTBA M YCNOBUI HacTosALwero Jlorosopa.

OrpaHunyeHne oTBeTCTBEHHOCTM [lnaTdopMbl, NpegyCMOTPEHHOe HacToswuMM [oroBopowm,
OO/MHKHO MPUMEHATLCST B MaKCMMasibHOM Mepe, paspelleHHOM 3akoHOM. OrpaHuyeHue
OoTBeTCTBEHHOCTM [MnatdopMmbl, NpeayCMOTpeHHoe HacToswmMM [loroBOpOM, He MpUMeHsieTcs
UCK/TIOYNTENIbHO B TeX CrlydasXx, Korga Kakoe-IMbo KOHKPETHOe MOI0XEeHUe OorpaHuyeHust
OTBETCTBEHHOCTU NPAMO 3anpeLLeHO MMNepaTUBHbIMU HOPMaMK 3aKoHa.

MNnatdopma He HeceT OTBETCTBEHHOCTW 3a MOCelleHMe U ucnosb3oBaHue [lonb3oBaTenem
BHELLHMX PeCypCcoB, CCbIIKM Ha KOTOpble MOryT coep)atbcs Ha CanTe.

MNnaTdopma He HeceT OTBETCTBEHHOCTM M HE UMEET MPSIMbIX UM KOCBEHHbIX 06513aTeNbCTB Nepes,
KoHTpareHTOM B CBA3M C NOO6bIMU BO3MOXHbBIMW UAN BOSHUKLWINMMU MOTEPSAMU UK YObITKaMW,
CBA3aHHbIMKU C NO6bIM copep)xaHvemM CaiTa, TOBapaMu U ycnyramu, AOCTYNHbIMW Ha UK
NOJSIyYEHHbIMWU Yepe3 BHELLUHME CalTbl WU Pecypcbl MO0 WHble KOHTaKTbl KoHTpareHTa, B
KOTOpbl€ OH BCTYMWN, UCNONb3ys pasMelleHHyto Ha CanTe nHdopmaumto, CepBUChI MU CCbINTKK
Ha BHeLUHue pecypcbl. HY npu Kakmx o6cTosTenbcTBax MNnatdopma He HeCceT OTBETCTBEHHOCTb 3a
Kakne-nmobo yobITKK, NOHECEHHbIe KOHTpareHToM B CBSI3M C 3aK/It04eHMEeM UM [loroBopa NoKymnku
n(unn) [loroBopa KpeauToBaHus, a TakXXe HapylleHMeM nto6oi n3 cTopoH [loroBopa NoKynku u
(unn) OoroBopa KpeanToBaHMS.

KoHTpareHT cornaceH c TeMm, 4To Nnatdopma He HeceT KaKkon-NMbo OTBETCTBEHHOCTU U HE UMeeT
KaKux-mbo 06s3aTeNbCTB B CBA3M C PEK/IaMOM, KOTopasi MOXET ObITb pa3MelleHa Ha CanTe.
MNnatdpopma He HeceT OTBETCTBEHHOCTM 3a NtobOble YObITKW, NPUYMHEHHble KOHTpareHTy
HernocpeACcTBEHHO Ucronb3oBaHMeM CepBuca (3a WUCK/IHOYEHMEM ChydyaeB, MPesyCMOTPEHHbIX
LEeACTBYIOLLMM 3aKOHOAATENbCTBOM), NpeBocxoasiume 30 000 (TpuauaTb Thicay) py6ne.

PA3/IEJ1 10. OBCTOATE/IbCTBA HEMPEO4OJ/IMMON CUJIbI

10.1

10.2

10.3

CTOpOHbI OCBOGOXAAKOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WAM MOSIHOE HEUCMOJSIHEHWNE
06513aTeNbCTB NO HacTosiwemy [loroBopy, eCnv OHU AOKAaXYT, YTO 3TO HEUCMOJSIHEHNE ABUIIOCH
CNeAcTBMEM  OOCTOATENbCTB  HEMPEOAOSIMMON  CWUfbl, TO  €CTb  4Ype3BblyaWHbIX W
HenpeaoTBpaTUMbIX MPU AaHHbIX YCOBUSAX OOCTOATENbCTB, KOTOpble CTOPOHbI HE MOrM
npeaBuaeTs 1 (Mnn) npefoTBpaTuTb. K 06CTOATENbCTBAM HEMPEOAOSIMMOIN CUJIbl OTHOCATCS, B
4YaCTHOCTM, CTUXWUIHbIEe 6efACTBUS, 3a6aCTOBKM, MOXKapbl, HABOAHEHUS, B3pbIBbl, 06nefeHeHNe,
BOEHHble AeNCTBUSA, BOMHbI (He3aBUCKMMO OT (hakTa MX O6GbSABIIEHMS), MAcCOBble 6ecnopsiaku,
YHUYTOXEHME TOBAapOB, 3afEPXKW MO BMHE MEPEBO3YMKOB, aBapuuM WM HebNaronpuaTHble
NOrogHble YCNOBWSA, MOPCKME PUCKK, 3MbBapro, KatacTpodbl, OrpaHUYeHusl, HanoXeHHble
rocyflapCcTBeHHbIMM opraHamu (B TOM 4ucCfie pacnpepeneHue, NpUopuUTeTbl, oduumanbHble
Tpe6oBaHMsl, KBOTbl, KOHTPO/Jb  LEHOO6pPa3oBaHWUsA), NpPU  YCMOBUM  CYLLECTBEHHOIO
He6n1aronpuUsATHOrO BAUSIHUA YKa3aHHbIX 0O6CTOATENbCTB Ha CNOCOO6HOCTb CTOPOHbI UCMOMHATD
CBOM 06s13aTenbCTBa MO HacTosiweMy [oroBopy, a TakXe MNPUHATUS Takoh CTOPOHOW BcCex
060CHOBAHHbIX Mep MNPefoCTOPOXXHOCTU M aNbTEPHATUBHbLIX MEpP M MNPOSABNEHUSA OOJDKHOWM
OCMOTPUTENBHOCTM B LENAX HEeAONYLEHUS BAMAHUSA TakKUX OOBCTOATENbCTB Ha CMOCOGHOCTb
CTOpOHbI UCMONHATbL 06513aTeNbCTBA NO HacToALEMY [JOroBOpY U CMAMYEHUA UX NOCNEACTBUNA.
Cpok, Tpebytowmiica CTopoHaM Ansl UCMOSTHEHUSI CBOUX 06513aTeNbCTB MO HacTosweMy [lorosopy,
npoaneBaeTcA Ha CPOK 3aflepXXKW WUX MUCMOJSIHEHWA, BbI3BAaHHOW YyKasaHHbIMW B nyHkTe 10.1
[oroBopa 06CTOATENIbCTBAMM.

CTopoHa, KOTOpas He B COCTOSIHUM BbIMOMHUTb MPUHATblIE B COOTBETCTBUM C HACTOALWMM
[JoroBopoM [0OroBOpHble 06si3aTeNbCTBa BC/NEACTBME BO3HUKHOBEHWUSI O6GCTOSITENbCTB
HenpeoAoIMMON CUNbl, He3aMe4NNTENbHO B MMCbMEHHOM BUAe MHbopmupyeT apyryto CTOpOHY o
Hayasie U NpekpalleHnM yKasaHHbIX Bbllle 06CTOSATENLCTB, @ Takxe B TeyeHue 30 (Tpuauatu)



10.4

KaneHaapHbiX AHei npepocTaBnsieT Apyroi CTopoHe [oKa3aTeNbCTBa  HACTYMJEHUS
06CTOATENbCTB HEMPEOAOIMMON CUMbl. [loKa3aTeNlbCTBOM MOXET ABNATbCA UHHOPMaLMOHHas
3anucka, CrpaBKka W WHble Hag/jexale [OOKYMEHTbl, BblAaHHble KOMMETEHTHbIM
rocyaapCTBEHHbIM OpPraHoOM M/ OpraHOM MECTHOrO CaMOYMPaBJIEHUSt MO MECTY HacTymnieHus
06CTOATENbCTB HEMPEOAONMON CUJbI.

Mpu OTCYTCTBUM MUCbMEHHOW A0roBopeHHocTU CTOpoH 06 o6paTHOM, CTOPOHbI MPOAO/IKAT
UCMONHATb CBOM o6si3aTeNlbcTBa MO HacToseMy [JoroBopy B TeyeHMe CpoKa AencTBUS
06CTOATENbCTB HEMPEOAOMMON CUTbI.

PA3IEN 11. CPOK JEACTBUA U JOCPOYHOE PACTOP)XEHUE [JOr OBOPA

11.1.

11.2.
11.2.1.
11.2.2.

11.2.3.
11.3.

HacTtoswuin loroBop faeictByeT B TeyeHue 1 (04HOM0) roga ¢ MOMEHTa ero 3akntoyeHust (NyHKT
2.1). Ecnu B TeYeHWe yKasaHHOro B HACTOsILLEM MYyHKTe cpoka aencTeust Joorosopa [oroBop He
OyAeT pacTOprHyT 4OCPOYHO, [loroBop NpoAsieBaeTCs Ha MPeXHUX YCNOBUSIX HA TaKOM Xe CPOK.
YKaszaHHbIl B HaCToAWEM MyHKTe MOpsAoK MpogneHuss penucteus [loroBopa sBNsieTcs
6€CCPOYHbIM.

HacTtoswmi [loroBop MoXeT 6bITb PaCTOPrHyT AOCPOYHO:

no cornaweHunto CTOPOH B Nt060€e BpeMs;

B OAHOCTOPOHHEM BHecyAe6HOM nopsake no wuHuumatmee [naTdopmbl npu  ycnosum
yBegomneHuss o6 atom Kpeputopa wnu [MpogaBua — B Clyyae cyulecTBeHHol (6onee 30
(TpnauaTb) KaneHaapHbIX AHe) MPOCPOYKM MUCMONHEeHUs KoHTpareHToM o06s13aHHOCTM Mo
Bbinnate BosHarpaxaeHus MNnaTtdopMmbl, HECOO6NOAEHUA NHOBON 06513aHHOCTN NO HACTOALLEMY
JoroBopy KOHTpareHTOM, a TakKXe B WHbIX Cryyasx, NpeayCMOTPEHHbIX [eNCTBYIOLWUM
3aKoHogaTenbcTBOM Poccuinckon Gepepaunuy;

B Cny4yasix, npefyCMOTPeHHbIX AeNCTBYIOLWNM 3aKkoHoAaTeibcTBOM Poccumnckon depepauumn.
JoroBop npekpaljaetcsa B gaTy, yKasaHHylo B cornaweHun CTopoH o pacTopxeHuun [Jorosopa
(nyHkT 11.2.1 OoroBopa), a B ciyyae 0g4HOCTOPOHHero oTkasa Mnatdopmbl oT Jorosopa (NyHKTbI
11.2.2 [doroBopa) - No uctedyeHun 15 (NATHapLaTM) KaneHAapHbIX AHei ¢ AaTbl OTNPaBKU
COOTBETCTBYHIOLLEro yBegoMNeHnss KoHTpareHTy o pacTop)xeHun [loroBopa, eciiv To/IbKO B CaMOM
yBeOMJIEHUMN He ByAeT YKasaHa MHasi faTa pactopxxeHus [loroBopa. B aTom cnyyae KoHTpareHT
06513aH He3aMe IMTeNbHO NpeKkpaTuTb A0CTyn K CepBuUCY M Ucnofb3oBaHne NHTennekTyanbHoOM
COBCTBEHHOCTMW.

Bo ns3bexaHne COMHEHWUIN, fOCPOYHOEe pacTop)eHue [loroBopa He ocBoboxpgaeT CTOpPOHbl OT
OTBETCTBEHHOCTW 3@ HEUCMOJIHEHME U (UNIN) HEHaZIeXaLlee UCMONHEHNEe CBOMX 0643aTeNIbCTB Mo
HacTosilwemy [lorosopy.

Hn pocpoyHoe pacTopXeHue, HU WUCTeYeHMe cpokKa JAeNcTBUSA HacTtosiwero [loroBopa He
npekpailiaer o06s13aHHOCTU CTOPOH COXpaHATb KOHduMAeHunanbHocTb KoHbumaeHUnanbHon
MHbOpPMaL MK B TeYeHME CPOKa, NPeayCMOTPEHHOrO B NyHKTe 7.4. [loroBopa.

MNnatdopma B Nob6oe BpemMsi MO CBOEMY BHYTPEHHEMY YOEXAEHUIO MOXET MNPUOCTAHOBUTb
ncnonb3oBaHma CepBuca u Canta KOHTpareHTa, npu YycnoBuuM yBeAoMsSieHUss 06 3TOM
KoHTpareHTa 3a 24 (ABaguaTb YeTbIpe) Yaca.

PA3AEN 12. TAPAHTUU

12.1.

CepBuc npepocTaBnsieTcsa KOHTpareHTy «kak ecTb», CO BCEMW HepocTaTKamu, 6e3 Kakon-nnéo
rapaHTuM, 6e3 obecrneyeHms TEXHUYECKMX XapaKTePUCTUK UM KaKUX-TMOO rapaHTui, Npu 3TOM
€ro ncnosib3oBaHme KoHTpareHToM ocyLLeCcTBAAETCS UCKHOUYNTENBHO HAa COBCTBEHHbIN pUCK. Bee
PUCKM, CBfi3aHHble C YAOB/IETBOPUTENIbHbIM KAuYeCTBOM M XapaKTEPUCTUKAMMW, NEXUT Ha
KoHTpareHTe. [lnatdopmMa He fJaeT M HaACTOSWMM OTKa3blBaeTCs OT JIH06bIX SIBHbIX,
noapasyMeBaeMbliXx WM MPeayCMOTPEHHbIX 3aKOHOM rapaHTUi, BKJoYash nojapasyMeBaemble
rapaHTUM COCTOSIHUS,, 6ecnepeboMHOro UCMoNb30BaHWSA, TOYHOCTU AAHHbIX, NPUFOAHOCTU ANS
NpPoAaXxu, yAOBNEeTBOPUTENIbHOIO KayecTBa, NPUroAHOCTM AN KOHKPETHOW Lienn, He HapyLleHus
npaB TPETbMX NUL, a TakXe rapaHTuin (ecnu TakoBble MMEIOTCA), BbITEKAKOWMX U3 O6bIYHOW
NPaKTUKN BeAeHUs [eNOBbiX Onepauuii, UCNob30BaHMSA WM OEeNOoBOW MPaKTUKK, O6blyaeB
Aenosoro o6opoTa. lMnatdopma He rapaHTMpyeT OTCYTCTBME COOEB NpU WCMNONb30BaHWUU
KoHTpareHTom CepBuca; 4to CepBuC 6yaeT oTBeYaTb TpeboBaHMAM, YTO paboTa CepBuca byaet
6ecnepeboMHON MM 6e30WNO0YHON, UM YyTo CepBUC OByaeT B3aMMofencTBoBaTb Wnu byaet



12.2.

12.3.

COBMECTUM C ntobbiMu apyrumu CepBucamu Mnatdhopmbl, Uam 4To nobble olwmnbkm B Cepsuce
6yayT UcrpaBieHbl.

B cnyyae ecnu npuMeHMMoe 3aKOHOAATeNbCTBO He [JOMNyCKaeT UCKIIKOYEHUE WU OrpaHnyeHne
noapasyMeBaeMbIX FrapaHTUi UK OrpaHUYeHne NMPUMEHUMbIX MPEAYCMOTPEHHbIX 3aKOHOM NpaB
KoHTpareHTa, yKasaHHble Bbllle WCKJIOYEHUS U OrpaHUYEHUS MPUMEHWMbI B MaKCUMasbHO
paspeLleHHO 3aKOHOM Mepe.

OTKas OT rapaHTWiA, ykasaHHbIX B NyHKTe 12.1 HacToAwero [Jorosopa, ABNAETCA CyL,eCTBEHHbIM
ycnoBueM, KoTopoe o6ycnaBnuBaeT MHTepec [lnaTdopMbl ANs BCTYNJIEHUS B HaCTOALMNA
[loroBop. HX Npu Kakmx 06CTOATENIbCTBAX MUCbMEHHbIE UK YCTHble 3asiBneHus Mnathopmbl He
AOJKHbI TPAKTOBATbCH B MPOTUBOPEYME C YKa3aHHbIM OTKa30M.

PA3EJ1 13. UHbIE MOJIOXXEHUA

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

Bo wusbexaHue coMHeHur CTOpPOHbI cOrnawarTcs, YTO BCe M NHO6ble pacyeTbl B paMKax
ncrnionHeHus [lorosopoB KpegutoBaHus, [loroBOpoB MOKYMKW, 3akntovaeMblx [okynatensamu c
Kpeautopamu u lNpogaBuamu, OCyLecTBASAKOTCA C ucnonb3oBaHueM [MAK MandarinPay u B
COOTBETCTBMM C  3aKk/toYeHHbIM  [oroBopoM 06  WMHGHOPMALMOHHO-TEXHOIOMMYECKOM
B3auMogencTenmn npu ocyuiecteneHnn TpaHsakuuin B NAK MandarinPay, pacnono)eHHbiM no
agpecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf.

O6si3aTtenbcTBa lNpogasuoB 1 KpeantopoB no 3akiroyaeMbiM MU [loroBopam KpeauToBaHUS,
JorosBopam MokKyrnku, BO3HUKaT B Nopsigke U N0 OCHOBaAHUAM, YCTAaHOBNEHHbIM 3aKOHOM W/uUnu
COOTBETCTBYHOLMM [0roBOpOM. OTHOLLEHUS], U3 KOTOPbIX BO3HMKAKOT YKa3aHHble 06513aTeNbCTBa,
He BXOAAT B MpeaMeT perynnpoBaHus HacTosero [jorosopa v He nopoxgatot ans fNnarpopmbl
Kakux 6bl TO HM 6bINI0 0653aTENBCTB.

Kpeautop u lMpoaasey (nanee - «3aBepsilow,as CTOpPOHA») 3aBepsieT Apyroi CTOpPOHe, 4YTo
3aBepstowas CTopoHa obnagaet NpaBoOCNOCOOHOCTbIO, Ae€CNOCOBHOCTLIO U MOSTHOMOYMAMM OIS
3aKJ1l04YeHMA HacToswwero [loroBopa U UCNOJIHEHMA 06513aTeNbCTB MO HacTosLWweMy [loroBopy, Bce
paspelueHuss, cornacusi, NOATBEPXAEHUS M NULEH3NKW, HeobXoAauMble ANA 3aKIOYeHUs U
ncnonHexHus 3asepstowent CTOpoHON 06a3aTeNbCTB NO HacTosALeMy JloroBopy, 6bisiM NONy4YeHbI
WNn NpefocTaBneHbl U ABNAKOTCA AEWCTBYHOWMMU U OeACTBUTENIbHbIMK, 3aK/ItoyeHne W
ucnonHeHne  3aBepsitollein  CTopoHoM  HacTosAwero [Joroeopa: (a) He  Hapylwaet
3aKOHOAaTeNIbCTBO, MPUMEHMMOE B OTHOLIEHMM 3aBepsitowent CTOpoHbI, U (6) He HapyLIaeT U He
NPOTUBOPEYUT YyupeauUTesibHbIM AOKYMEHTaM, JOKallbHbIM HOPMATUBHbIM M WHbIM aKTam
3aBepstowient CTOPOHbI.

Ecnn  kakoe-nMbo  nonoxeHuwe  Hactoswero JloroBopa  OygeT  MpuU3HaAHO  CyaoM
HefenCcTBUTENbHbIM, CTOPOHbI, HECMOTPSA Ha 3TO, ALOMKHbI MPUIOXUTb YCUNNA ANS NPUBEAEHNS B
Jencteue HamepeHun CTOPOH, W3MOXEHHbIX B HacToswem [lorosBope, rnpu 9TOoM Apyrue
NMONIOXEHNA COXPAHAT FOPUANYECKYIO CUNY B MOSIHON Mepe.

Cnopbl Mexay MNMnatdopmon, MNMpopasuamu n Kpeantopamm paspeLuaroTcsi nyTeM NeperoBopos, a
B C/lyyae HEBO3MOXXHOCTM TaKOro yperynnpoBaHus - B Cyae6HOM nopsigKe no MecTy HaxoXAeHUs
MnaTtdopMbl, B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuinckon ®epepauunmn, B Ap6UTpaK HOM
cygne ropoga MockBbl.

OTHOLLEHNS CTOPOH MO HacTosweMy [JoroBopy perynmpytoTca 3akoHoAaTenbCcTBOM Poccuickonm
depepaunm.

CTOPOHbI HE MMEKT HUKAKMUX COMNYTCTBYHOLMUX YCTHbIX WU/WUIN NMUCbMEHHbIX AOrOBOPEHHOCTEN.
CopepxxaHue TekcTa Hactosuwero [loroBopa MOMHOCTbKO COOTBETCTBYET AeACTBUTENIbHOMY
BOJ1eN3bABNEHNIO CTOPOH.

Ecnu nHoe He npegycMoTpeHo [JOroBOpoOM Wav TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccumnckon
depepauymnm, Nto6ble YBEAOMIEHUS, 3aMpoChl, NPETEH3MMW, TPEOOBAHNA WU UHbIE FOPUAUYECKN
3HauYMMble COOOLLEHUS, KOTOPblE AO/MKHbI UM MOryT HanpaBnAaTbcA CTOPOHOW B CBA3SKU C
nUcrnonHeHneM HacTtoswero [loroBopa, BHE 3aBUCUMMOCTM OT TOro, MNpegycMoTpeHa nn B
HacTosileM [loroBope nWUCbMeHHass ¢opMa BblpaXeHuss Ans Hux (Janee nNo TEKCTy —
«YBefoMeHue»), COCTaB/IAOTCA B BUAE AOKYMEHTa Ha 6YMaXHOM HocuTene 3a NOAMUCHIO
Hanpasnsowen CTOPOHbI U C yKasaHueM nuua, KOTOPOMY Takoe YBeAoM/leHMe afpecoBaHo.
Jlto6oe YBegoMieHMe MOXET HanpaBisaTbCA B 91EKTPOHHOM dopMe yepe3 CalT unm no agpecy
3/IEKTPOHHOWM MOYTbI, yKasaHHOMY CTopoHoM B JInyHoM kabuHeTe KoHTpareHTa, a NMnatdopma —
Ha N1to60W U3 CneayroLnX aapecoB 3NEKTPOHHOM NOYTbI support@mandarin.io, client@mandarin.io,
finance@mandarin.io. Takoe HanpaBneHHOe B 3/IEKTPOHHOW ¢dopMe YBeAOM/IEHNE HOCUT
o06s13blBatoLLMi xapakTep AN CTOPOH M MMeeT HOPUAMYECKYHO CUITY, KaK eCciim 6bl OHO 6blN10
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13.9.

COBEpLLEHO B NMUCbMEHHOW GopMe U NoANUcaHo CoOTBETCTBYoLWeN(-umn) CTopoHoii(-amu) npu
YCNOBUM, YTO Takoe YBeAOMJIeHME HanpaBJieHo No 3anpocy CTopoHbl-agpecaTa npoay6anpoBaHo
B BUAE AOKYMEHTA Ha 6yMaXHOM HOCUTesle Ha NoYToBbIV agpec CTOpPOHbI-agpecaTa, yKasaHHbIM
CTopoHOI-aipecaToM B COOTBETCTBYIOLLEM 3arpoce.

Kaxpasa 13 CTOpoH 06A3aHa CaMOCTOSAITENIbHO paccuyuTaTbh U yniaTUTb BCE HanorM u c6opbl B
MOSIHOM 06beMe U B YCTAHOBJIEHHbIN CPOK, B3MMaeMble B 060 HOPUCAUKLUUM B pesynbTaTe
3aK/IIOYEHUA UM UCMOJIHEHMS HacToswero [loroBopa, €cCnv MHOe He npeaycMOTPeHOo
MMMEepPaTUBHbIMU NOJIOXKEHUSAMM 3aKOHa.



HacTtoswmin AKT cpauun-npueMKn ycnyr cocTtaBsieH W rnoanucaH BO wucnonHeHne [OOMOBOPA C
KPEOUTOPOM W MPOOABLUOM OB OKA3AHUMN UMHOOPMALMOHHbLIX YCNYI, CBA3AHHbLIX C
MNMPEOOCTAB/IEHMEM CEPBMCOB PACCPOYKW (panee - «[oroeop») mexay [HAMMEHOBAHUE
MNMPOAABLIA], umeHyeMbiM B aanbHeliwem «Mpogasewy», u MNnatdopmoii (kak onpeaeneHo B [oroeope),
npM COBMECTHOM YMNOMWHAHUU UMEHYEMbIMU B JalibHenweM

MPUNOXEHUE 1

PACCPO4YKH

®OPMA AKTA NMPOJABLIA

HAY

AJ10 ®OPMbI

AKT caaum-npuemku ycnyr N2 ___ ot

HUXXeCNeayoLero:

1) TpopaaBel nepenaet, a MnaTdopma NpUHUMaET pesynbTaT okasaHua Ycnyr MNpoaasua no Jorosopy,

202__ropa

«CTOPOHbI»,

K [OOroBopry C KPEOAUTOPOM WM
NMPOOABLIOM OB OKA3AHUN WNHOOPMALMOHHBIX
YCJIYI, CBA3AHHbIX C NMPEAOCTABJIEHMEM CEPBWCOB

B YypAocToBepeHue

OKa3aHHbIX npO)J,aBLl,OM B COOTBETCTBUN C ﬂpMBeﬂ,eHHOﬁ Jarnee getanusaumen okaszaHHbIX ycnyr:

[aTta n Bpemsi Hayana oT4eTHOro nepuoja

202

0:00:00

[aTa 1 Bpems KOHL,a OTY4eTHOro nepuoaa

—202_

23:59:59

BO3Harpa)KAeHMFI K BbinnaTte no Ll,oroaopaM KpeauToBaHus, OdJOpMneHHbIM B OTYETHOM nepuoae

fara Homep Aorosopa | ®UO CyMMa noKynku, py6. BosHarpakgeHue % BO3HarpakaeHus
nognucaHus KpeauToBaHuS Mokynatens Mpoaasua, pys.
000 00
_03.202_ 000 MBaHoB U.W. 000
000 000
Bcero:

BO3Harpa)KAeHMF| K BbifsiaTte no D,orosopaM KpeauToBaHus, OdJOPMﬂeHHbIM B npeAablaywmnx nepuoaax

Jata Homep [orosopa | ®UO CyMmMma NoKynkw, py6. BosHarpaxaeHue % BO3HarpaxaeHus
noanucaHus KpeauTOBaHUA Mokynatens Mpopasua, py6.
000 000
_02.202_ 000 Metpos N.W. 000
000 000
Bcero:

Jloroeopbl KpeaUTOBaHUSA 32 OTUYETHbIN NEPUOA, MO KOTOPbIM He 6bin NPefoCcTaBNeHbl JOKYMEHTbI

Jata Homep [orosopa | ®UO CyMmMma NoKynkw, py6. BosHarpaxaeHue % BO3HarpaxaeHus
noanucaHus KpeauTOBaHUA Mokynatens Mpopasua, py6.
000
__.04.202_ 000 MBaHoB N.U. 000
000
Bcero:

BosHarpa)KneHuﬂ K yAepXaHuto no nOFOBOPaM KpeauToBaHus, noraweHHbIM AOCPOYHO

JaTa Homep [oroeopa | ®PUO Cymma BOCpPoYHO | BosHarpakgeHue % BO3Harpa)xaeHus
nognucaHusa KpeauToBaHUs Mokynatens | noraweHHoro J[loroBopa | yAep)aHuio, py6.
KpeAuToBaHus, py6.
_.02.202_ 000 MBaHoB U.N. 000
000 000
Bcero:
000

Wtoro BosHarpaxxaeHue MNpoaasua:




2) Ycnyru MpogaBua no [loroBopy, ykasaHHble B HacTosweM AkTe lpopaBua okasaHbl B MOSHOM
o6beMe U B ycTaHOBfieHHble cpoku. lNnatdpopma He mmeeT npeteHsuin K Ycnyram [lpopgasua,
KayecTBYy M CpOKaM MXx okasaHus, 6e3 yuiepba NonoXeHnamM o BHecyaebHOM / cyaebHOM nopsake
paspeLleHus Cropos.

3) YkasaHHoe B nyHkTe 1) HacTosiwero AkTa MpoaaBua BosHarpaxpaeHue MNMpogaBua BKIKOYAET Bce
3aTpaTbl [TpoaaBua, CBA3aHHbIe C UCMoNHeHneM obasaTtenbcTB [pogasua no Jorosopy.

4) CnepyeT K nepeuncrieHuto no Hactosiwemy AkTy lMpoaaBua CyMMa, yKa3aHHas Bbile B NyHKTe 1), B
nopsiake, NpeaycMoTpeHHOM [JOoroBopoMm.

5) HacToswmit AKT cocTaBieH B ABYX 9K3eMMNIApaXx, UMEeoLmnX paBHYHO FOPUANYECKYHO CUNY, MO OJHOMY
ansa lNpopaBua u lNnatdopMmbl; U ABNSIETCA OCHOBaHMEM ANsi (PUHAHCOBbLIX pacyeToB Mexay
Mpogasuom u MNMnatdopmoir cornacHo oroeopy.

NMPOAABELL: NNATOOPMA:
Anpec: [+] Anpec: [+]
NHH [=] NHH []
OTPH [+] OTPH [+]
BaHKOBCKMe peKBU3UTbI: [1] BaHKoBCKMe peKBU3UTbI: [1]

KOHELL $OPMbl



NMPUNOXEHWUE 2 K [JOroBopry C KPEOAUTOPOM WU
NMPOOABLIOM OB OKA3AHUN WNHOOPMALMOHHbBIX
YCJIYI, CBA3AHHbIX C NMPEAOCTABJIEHMEM CEPBWCOB
PACCPO4YKH

®OPMA AKTA NNAT®OPMbI

HAYAJ10 ®OPMbI

AKT caaum-npuemknycnyrNe _or___ 202__ropa

HacTosawmn AKT cpaun-npueMKn ycnyr cocTaBsieH W nognucaH BO ucnonHeHne [OOMOBOPA C
KPEOANTOPOM W NMPOLABLIOM OB OKA3AHUU WHOOPMALIMOHHBLIX YCJYT, CBA3AHHbLIX C
MNMPEOOCTABJIEHMEM CEPBMUCOB PACCPQOYKW (panee - «Joroeop») mexay [HAMMEHOBAHWUE
KPEOUTOPA/MPOLABLIA], uMeHyeMbIM B flanbHelilieM «KoHTpareHT», 1 Mnatdopmoii (kak onpegeneHo
B [JoroBope), Npy COBMECTHOM YNOMWHAHUM UMeHYeMbIMU B AianbHelLeM «CTOPOHbI», B YAOCTOBEPEHUE

HWXecnegyrouLwiero:

1) MMnaTdpopma nepepaeT, a KoHTpareHT MNpuHMMaeT pesynbTaT okasaHus Ycnyr lnatdopmbl Mo
JloroBopy, oka3aHHbIX B COOTBETCTBUM C NPUBEEHHOI Aanee AeTanusaumein okasaHHbIX yCyr:

[orosopa kpegnutoBaHua

0:00:00
[aTa 1 Bpems Ha4yana oT4YeTHOro nepmoaa __ 202_
23:59:59
[aTa 1 BpeMs KOHLa OTYETHOro nepmnoaa _202_
CyMmMma, py6.

CymMa nognucaHHbix JoroBOpoOB KpeAUTOBaHNA 3a OTUYETHbIN Neprog, 000

Ycnyrn no nepeyncrneHvto cymMmm (GuHaHCMpoBaHus B Mecsile 000

202_ropa

Cymma Bo3HarpaxgeHus lNnatdopmbl 3a OTYETHbIN NEpUoS, 000

BosBpaT BO3HarpaxxgeHuss B CBA3M C [AOCPOYHbIM MOralleHunem 000

UToro K onnaTe 3a OTYETHbIN nepuop

000

2) Ycnyru MnaTtdopmbl No [LJoroBopy, ykasaHHble B HacTosileM AkTe MnaTpopMbl okazaHbl B MOSIHOM
o6beMe U B YCTaHOBJ/IEHHbIE CPOKWU. KOHTpareHT He MMeeT npeTeHauin K Ycnyram lMnaTdopmel,
KayeCcTBY M CpOKaM WX OKasaHus, 6e3 yuiepba NnonoXXeHUAM 0 BHecyaebHOM / cyaebHOM nopsigke

paspeLLeHmnsi CNopoB.

3) YkasaHHoe B NyHKTe 1) HacToswero AkTa MNnatdopmbl BosHarpaxaeHue MNnatdopMbl BKIOYaET BCe
3aTparthbl [TnaTdopMmbl, CBA3aHHbIE C UCMONTHEHNEM 0653aTeNbCTB Mo [JoroBopy.

4) CnepayeT K nepeuyncrieHnto no Hactoswemy AkTy MNnathopmbl cyMMa, yKkasaHHas Bbille B NyHKTe 1),
B NopsiAke, NpeaycMoTpeHHOM [JoroBopom.

5) HacTosilmit AKT COCTaB/EH B ABYX 9K3eMMNsiPax, UMELLMX PaBHYHO FOPUAMYECKYHO CUJTY, MO OAHOMY
ansa KoHTtpareHTa u lNMnaTdopMmbl; n ABNSETCA OCHOBaHMEM ANst PMHAHCOBbIX PacyeToB Mexay
KoHTpareHToM u MNnatdopmoin cornacHo [Jorosopy.

KOHTPATEHT:
Anpec: [+]

WNHH [+]

OrPH [1]

BaHKOBCKMe peKBU3UTbI: [1]

NIAT®OPMA:
Anpec: [+]

WNHH [+]

OrPH [+]

BaHKoOBCKMe peKBU3UTbI: [1]

KOHELL $OPMbl



NMPUNOXEHWUE 3 K [JOroBopy C KPEAUTOPOM WU
NMPOOABLIOM OB OKA3AHUN WNHOOPMALMOHHbBIX
YCJIYI, CBA3AHHbIX C NMPEAOCTABJIEHMEM CEPBWCOB
PACCPO4YKH

COlJTALLEHUE O BSAUMOAENCTBUU MIIAT®OPMbI, KPEQUTOPA U NPOJABLIA

PA3EN 1. CAUT. AOCTYI K CEPBUCY U NPELQOCTABJIEHUE UHOOPMALUU

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

CanTt aBnseTca nnowankon, nossonstowen NokynatensiM no CBoeMy YCMOTPEHUIO U MO CBOKO
OTBETCTBEHHOCTb MpuHUMaTb npegnoxenusa [pogasuoB U KpeAuTopoB, 3akikoyas
cooTBeTCTBYIOWMe caenkn c lNMpoaasuamu n Kpeantopamu, lNMpoaasuam n Kpegutopam — Ha CBOW
CTpax W pUCK pasMellaTb NpeanoXeHus, agpecoBaHHble HeonpefesieHHOMY Kpyry nuuy unm
KOHKpeTHOMY [lokynaTento, Ha coBeplUeHMe CAENOK B OTHOLIEHUMM MMYLLECTBA, KOTOPbIM OHU
nNpaBOMOYHbI pacrnopsixaTbca u(unu) ycnyr (paboT), okasblBaeMblX (BbIMOMHAEMbIX) UMK, a
MNpopasuamM, Kpeautopam u [lokynatenaMm -— OCywWecTBNATb TpaH3akuuu, CBA3aHHble C
3aKntoveHHbIMU ¢ [TokynaTenamu ¢ ucrnonb3oBaHnem CepBuca caenkamu.

Ona ocywectsneHna goctyna K CepBucy KoHTpareHT ocyllecTBiseT perucrpauyuto B JINUHOM
KabuHeTe KoHTpareHTa B CepBuce Ha CainTe.

MNpun pernctpaumm B JIM4HOM KabuHeTe KoHTpareHTa KoOHTpareHT ykasbliBaeT B TOM 4uUcne
cnepyoLyto HdopMaumio:

- HanMmeHoBaHune KoHTpareHTa, MHH, OI'PH, MecTo HaxoxgeHus, agpec canta B ceT MHTepHET;

- BUA, OKasblBaeMblIx Ycnyr (Tofibko ansa MpoaaBuos);

- KOHTaKTHble faHHble (e-mail, TenedoH);

- umst KoHTpareHTa (ganee — «10rnH») U naposib ANa aBTopusaunm Ha CaiTe,

- HaumeHoBaHne/®NO, [OMKHOCTb, KOHTAKTHble faHHble (e-mail, TenedoH) ynosHOMOYEHHOro
npeactasutensa KoHTpareHTa;

- HaumeHoBaHne/PUO, NHH, OI'PH, MecTo HaxoXaeHusi, agpec canTa B ceTu VIHTEepHET, Bup,
OKasblBaeMblIx YCyr, KOHTaKTHble gaHHble (e-mail, TenedoH), HaumeHoBaHne/PUO, LOMKHOCTL U
KOHTaKTHble faHHble (e-mail, TenedoH) ynonHoMoueHHoro npeactaBuTens lNpopasua (Tonbko
ans MNpofasuoB);

- nHast nHdhopMaums (Kak MOXeT 6biTb MPUMEHNUMO).

KoHTpareHT (MpeactaBuTenb KoHTpareHTa) npegocTtasnseT MnatpopmMe cornacue Ha 06paboTKy
npeaocTaBnsaemMon UM HbopMaLmm N NepcoHaNbHbIX AaHHbIX B LeNsIX, yKadaHHbIX B HACTOSLLEM
[orosope u MNonntnke 06paboTKN NEPCOHaNbHbIX AAHHbIX, ABMAAOLENCA HEOTHEMNEMON YacTbHO
HacTosLwero [lorosopa.

Mpw pernctpaumm B JINYHOM KabuHeTe KOHTpareHTa, a Takxe Npu fanbHenlen asTopmsanmm Ha
Caite B JInuHOM KabuHeTe KoHTpareHTa, KOHTpareHT BBOAUT AaHHble aBTOpU3auuun (TOrUH U
naponb). B cnyyae yTpaTbl napons KOHTpareHT MOXeT MpOWTM Npoueaypy BOCCTaHOBIEHUS
napons. Npu nepBoHa4vanbHOM perucTpauumn B JINYUHOM KabuHeTe KOHTpareHTa n ganbHeunLuen
aBTopusaumm Ha CanTe aBTopm3auua KoHTpareHTa MOXeT TaKXe OCYLeCTBNASeTCs MyTem
HanpasneHua no CMC ogHopasoBoro napons Ans sepudukauumn Ha TenedoH KoHTpareHTa.
KOHTpareHT HeceT NOJIHYO OTBETCTBEHHOCTb 3a 6€30MacHOCTb BbIGpaHHbIX UM JIOTMHA U Napons,
B 4YaCTHOCTM 3a OTCYTCTBME K HUM JOCTyna y TpeTbux nuu. Bce aencTeBus, oCyLeCTBNEHHbIE C
nomoLbto CepBuUca, coBepLUEeHHble OT UMEeHM aBTOPU3OBAHHOIO C y4eTOM nyHkTa 1.5 CornaweHuns
o B3anmogencTeuu MNMnatdopmbl, Kpegutopa n MNMpoaaBua, CYNTAOTCH COBEPLUEHHbIMU CaMUM
KoHTpareHToM.

YpaneHune JInyHoro kabuHeta KoHTpareHTa Ha CaiiTe MoXeT 6biTb Npon3BeneHo Mnatdopmoit
TONbKO NMpU TNYHOM 06paLleHnn KoHTpareHTa.

Bce npeTteH3nu, 3anpocbl, BONPOCHI, ntobas MHasi KOPPEeCnoHAEHLMSA, AO/MKHbI HanpaBnaTbCcA
Mnatdopme No agpecy 3NeKTPOHHOM MOYTbI, yKasaHHOMY Ha CaiTe, UM ¢ NOMOLLbIO OHMaNH-
cepBuca cny6bl NOAAEPXKKM, pasMeLLeHHoro Ha CainTe u B JInuHOM KabuHeTe KoHTpareHTa.

PA3AEN 2. MPABA N OBA3AHHOCTU CTOPOH



2.1.

2.2.

2.3.

2.4

2.5.

2.6.

2.7.

2.8.

MNnatdopma npepoctaBnsetr KoHTpareHTy poctyn K CepBucy Ha Cante ¢ obecneyeHuem
Heo6Xo04MMOro ypoBHA 6e30nacHOCTM Takoro goctyna. Nnatdopma Bnpaee nNpuBiekaTb TPETbUX
nvy ana npepoctaBneHuns Cepsuca 6e3 ysegomneHusa/cornacusa KoHtpareHTa.

MNnatdopma npegocTaBnseT BO3MOXHOCTb KOHTpareHTy Mcnonb3oBaTb BO3MOXHOCTU CepBuca
nobbiMM crnocobamn, He NPOTUBOpeYalMMK 3akoHogaTenbcTBy Poccuickon ®depepaumm u
HacTosilwemy [lorosopy.

KoHTpareHT cornawaeTrca C 06513aHHOCTbIO HeMepJsieHHO yBefoMuTb [lnatdopmy o nto60M
HapyLleHUn 6€30MacHOCTU, CBA3aHHOM C AOCTYNoM K CepBuUcy, COBEPLLUEHHOM C UCMOSIb30BaHNEM
aBTOPM3aLMOHHbIX AaHHbIX KOHTpareHTa 6e3 ero BegomMa v cornacus. lNnatdopma He npuHUMaeT
Ha cebs OTBETCTBEHHOCTb HM 3a Kakue NMocneacTBUsi HapyLleHuss 6e30nacHOCTU, B TOM yucne
NoTEPo UM NOPYY AaHHbIX, BbIBOA AEHEXHbIX CPeACTB, NpousoLleawme B pesysbTaTe fOCTyna
TpeTbux nuy K CepBMCYy C MOMOLLbK NIOFMHA W Mapofis, a TakXe MO6unbHoro TenedoHa
KoHTpareHTa.

MNnaTtdopma npegocTaBnsieT aBTOMaTU3MPOBaHHbIE CPeACTBa MO BOCCTAHOBEHUIO napons. Mpu
aToM lNnaTtdopma coxpaHseT 3a cO60M NMpaBO OrpaHN4YMBaTb UCMNONb30BaHWE 3TUX CPEACTB, a
Tak)XXe BPEMEHHO WM MOJIHOCTbIO MNpPUOCTaHaBnMBaTb WX paboTy. lNMnatdopma He HecET
OTBETCTBEHHOCTU 3a noTepto MHbopMaunn gnsa poctyna K CepBuCy, COBEPLUEHHYIO MO BUHE
KoHTpareHTa, a TakXXe 3a Ntobble NOCNEeACTBUSA, KOTOPbIe MOTYT BO3HUKHYTb B pedysibTaTe 3Toro.
KoHTpareHT 06s13yeTcs cobntogaTb yCNoBus HacTosilwero [Joroeopa v cornawaeTcsi ¢ TeM, 4YTO
Mnatdopma nmeeT NpaBo No CO6CTBEHHOMY YCMOTPEHMIO U 6€3 CreynanbHOro yBefoMAEHNA UK
npegynpexaeHnss orpaHuumBatb foctyn KoHTpareHTa K CepBuCy MO MpuUYMHE HapyLlleHus
ycnoBumn HacTtoswero [lorosopa.

MNnatdopma coxpaHsAeT 3a COO60M NpaBoO, HO He 06s3aHa, NPOBOAUTbL MOZEpauUnto NHObIX
MaTepuanos, anemMeHToB CepBuUCa, TO eCTb CneauTb 3a COAep)XaHWem 3TUX MaTepuanoB U
9/1IEMEHTOB U, B CNly4ae HEOH6XOAMMOCTM, N0 CO6CTBEHHOMY YCMOTPEHWUIO, 6€3 NpeaynpeXxaeHus n
OODBACHEHUA NPUYMH YAaNATb, UBMEHATb UK NepeMeLlaTb ux. Nnatdopma He NPUHUMAET Ha cebs
OTBETCTBEHHOCTM HWU 3a Kakue MNocneficTBuA AEeWCTBUM, COBEPLUEHHbIX B pamKax npoueaypbl
MoAepauuu.

KoHTpareHT cornawaetcs ¢ Tem, 4yto lNMnatdopma Bnpase no CO6CTBEHHOMY YCMOTPEHUIO U 6e3
npeaBapuTeNIbHOrO MAW nocneayrowero ysegomMmneHnss KoHTpareHTa U OObACHEHUS NPUYUH
orpaHu4mMBaTb UnM 6n0KMpoBaTb AOCTYN K CepBUCY MU NMPUHMMATb UHblE Mepbl B OTHOLLEHUM
KoHTpareHTa, HapylwuBLUErO YCNoBUSA HacToswero [oroBopa, 1M60 HOPMbl AENCTBYHOLLErO
3aKoHOAAaTeNbCTBA, MO0 OXpaHAEMble 3aKOHOM MpaBa TPETbUX NUL, B Cily4ae MOCTyrnaeHusa oT
HUX MOTMBUPOBAHHOM Xanoobbl.

Ecnu nHoe npAMO He NpeayCMOTPEHO UMMNepaTUBHbIMU HOPMaMmn AENCTBYHOLWErO POCCUNCKOIO
3aKoHOAAaTeNbCTBa, B Cny4yae HapyweHus KoHTpareHToM ycnosui [Jorosopa, Nnatpopma nmeet
npaBo NpeanpuMHMMaThb Mepbl, HEO6X0AUMbIE A1 3alWMUTbl 3TUX YCIIOBUIA U CBOMX UHTEPECOB BHE
3aBMCUMOCTM OT CPOKa AaBHOCTU 3TUX HapyLleHUWA. Takum o06pas3oM, 6e34eACTBUE CO CTOPOHbI
MnatdopMmbl Npu HapyweHun KoHTpareHToM ycnoBui [loroBopa He nuwaet lMNnatdopmy npasa
NpeanpuHATL HEO6XoAUMbIE AN 3alMTbl CBOUX UHTEPECOB AENCTBUS NO34HEE U HE O3HayaeT
oTkas lnatdpopmbl OT CBOMX MpaB Npu COBepPLUEHUN KOHTpareHTOM NOAOO6HbIX HapyLleHUn B
oyayLiem.

Mnatdopma MOXeT NpeaocTaBnAaTb KOHTpareHTy NMLUEH3MM Ha HEKOTOpPbIe BUPTyabHble TOBapbl
N [ONOMHUTENbHbIE CEPBUCHI, B TOM 4ucne cBsisaHHble ¢ CMC-uHdpopmumpoBaHnem u e-mail-
nHpopmmnpoaHnem KoHTpareHTa o CepBuce, ctaTtyce 3asiBok [NokynaTenem, 3aKitYEHHbIX C
HUMK [JOroBopoB KpeauToBaHUA M [OroBOpPOB MOKYMKKW, MNoAJsexaline WCrnosib30BaHUO C
nomowibto CepBuca. Ecnn He ykasaHO MHOe, 3TU BUPTyasibHble TOBapbl U CEPBUCHI AO/MKHbI
cuMTaTtbCA HeoTbeMseMon 4acTbto CepBuca. JlMueH3NA Ha 9TU BUPTyasibHble TOoBapbl U
AOMONHUTENbHbIE CEPBUCbI MOXET ObiTb MNpegocTaBneHa 3a nnaTy uanm 6e3 Kakow-mbo
OTAENbHOM nnatbl, N0 yCMOTpeHuto natpopmbl. JIMLEH3NMA Ha Bce BUpTyasibHble TOBapbl
npepoctaBnseTca KoHTpareHTy Ha orpaHWUYeHHOW, JIMYHOM, He nNpefycMaTpuBalowen rnepegavy
Mnn cybnuueH3npoBaHMe, OCHOBE, WCK/THOYUTENIbHO A9 KOMMEPYECKOro MCMNOJIb30BaHUSA.
MNnatdpopma He o6si3aHa MNpPefoCTaBnATb BO3MELWEHWE 3a BUpPTyaNbHble TOBapbl U
AOMONHUTENbHbIE CEPBUCHI MO KakoW 6bl TO HU 6bl10 NpuynHe. CTOPOHbI MPUHUMAOT WU
cornaiwlaroTcs, YTo Ntobast nnaTa 3a NIMUEH3UU Ha BUPTyasbHble TOBapbl U AOMOMAHUTENbHbIE
cepBUCbI Bcerga fBAsIeTCA OKOHYaTeNIbHOW M HeBO3MeLLaeMon. MNMnatdhopma MOXET ynpaBnaTb
BUPTYaNnbHbIMKU TOBapaMn U AOMOJSIHUTENIbHbIMU CepBUCaMN, pPerynnpoBaTb, KOHTPOIMPOBaT,
N3MEHATb UNN NUKBUAMPOBATb BUPTYasibHble TOBapbl MW AOMOSHUTENIbHbIE CEPBUCHI B NTH060E
BPeMsi C HanpaBneHveM unu 6e3 HanpaBneHus yBegomseHusi. Mnatdhopma He HeceT nepep,



2.9.

KOHTpareHToM unauM TpeTbMMU NiMuaMuM HUKAKOW OTBETCTBEHHOCTM B Cllydae OCYLeCTBJIEHUSA
MnaTtdopmoi Takmx npas.

KoHTpareHT HacToswuMm 3aBepsieT [lnatdopmy, UTO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
ropucankumm KoHtpareHTa, o6nagaeT npaBoCnOCOOHOCTbIO U NOSIHOMOYUSAMU AN 3aKNHOYEHNUS
HacTosiwero JloroBopa 1 UCnonHeHus 0683aTenbCTB N0 HacToswweMy [loroBopy, BCe pa3peLleHus,
cornacusi, NOATBEPXAEHUS W JNINUEH3UKW, HEOOXOAMMbIE ANSA 3aK/OYEHUA WU UCMOSTHEHUS
KoHTpareHTOM 06513aTenbcTB No [Lorosopy, 66111 NONyYeHbl NN NpesocTaBeHbl U ABNAKOTCS
LEeACTBYHOLMMU U AEACTBUTENbHBbIMU, 3aKJIHOYEHME U UcnoNiHeHMe KoHTpareHToM [orosopa: (a)
He HapyLlaeT 3aKOHOAATENbCTBO, NPUMEHUMOE B OTHOLWEHUWU KoHTpareHTa, 1 (6) He HapyLlaeT u
He MpPOTMBOPEYUT yuypeauTesibHbIM AOKYMeHTaM, JIoKalbHbIM HOPMAaTUBHbIM U WHbIM akTam
KoHTpareHTa.

PA3JEN 3. NOPAAOK UCIMOJIb30OBAHUA CEPBUCA

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

CepBuc npegHasHayeH Aansa odopmnenus [lokynateneMm 3asBoK Ha nosydeHne CymMbl
dunHaHCUpoBaHMA M NpuobpeTeHne Ycnyr M onnatbl Ycnyr C¢ ucnonb3oBaHuMeM CymMbl
(brHaHcHpoBaHus M(MnKn) cob6CTBEHHbBIX cpeacTs MokynaTens.

Mpu 9TOM HenocpeACTBEHHO ¢ NoMoLbo CepBuca He 3akntoyaroTcsa [oroBopbl MOKYMKK, a NMNLb
npousBoAATCA onepauuMm no cbopy W npepoctaBneHnto [lokynaTtento npeanoXXeHun oT
MpopgaBuoB Mo npegoctaBneHnto Ycnyr u HanpasneHuto [1pogaBuoM MpPeasnioXXeHnin o
npegoctasnieHnn Ycnyr no [orosopam nokynku. [MomMmmo 3aTtoro, ¢ nomouwbto CepBuca
MNokynaTtenem n Kpeautopom ocyuiecTBnseTca MHbOPMaLMOHHO-TEXHONOMMYECKOe
B3aMMOLENCTBMA ANS 3aKNOYEHMA U 06CNyXuBaHUA [LoroBOpOB KpeamMTOBaHMS.

CyLwiecTBeHHble ycnoBmsi M TekCT 3akntovaemMblx KoHTpareHToM c [MokynaTenem [orosopbl
KpeauToBaHMA MOryT 6biTb YaCTMYHO YKasaHbl B OMy6/IMKOBaHHOM Ha CepBuce onucaHuu
ycnosui npegoctaBneHnss CymMMmbl (UHaAHCMpPOBAHWS WAW HEMNOCPEACTBEHHO HarpaBfieHbl
MokynaTento Npu NoJsly4eHun OT HEro COOTBETCTBYHOLWEeN 3asiBKM € Ucnonb3oBaHmeM CepBuca.
3akntoyasi HacTosAwmin [loroBop, KoHTpareHT cornawaetcsi Ha nonydyeHue (i) 31eKTPOHHbIX
nucem/push-yBefioMsieHni, KoTopble Mnatpopma MoXXeT HanpaBuTb KoHTpareHTy, (i) coobuyeHuit
(SMS) Ha TenedoHHbIn HOMep, yKa3aHHbIn KoHTpareHTom, (iii) yBegomneHuii B JIMUHOM KabuHeTe
KoHTpareHTa.

MonyyeHune 3asaBku

MNocne o6paboTkn odopmneHHon [okynatenem 3asiBKM U ee MPUHATUS K PacCMOTPEHWUIO,
MNMnatdopma coobuiaeT KOHTpareHTy, COOTBETCTBYHOLMM TPeOOBaHMAM, YKasdaHHbIM B 3asBKe, O
nocTynneHun 3anBku, npegoctaBnseT KoHTpareHTy u NokynaTento BO3MOXHOCTb A/ 06MeHa
UHboOpMaumMen u NpeanioXeHNsMM O npepoctaBnieHnn Ycnyr m CyMmmbl dMHaHCUPOBaHWUS,
coobueHnamn o Bblbope Kpeautopa u lMpopaBua lMokynatenem, O rOTOBHOCTU 3aKOYUTb
[oroeop nokynku n(unu) LoroBop KpeaAUTOBaHMS.

3aknioyeHue [lorosopa NOKymnKu:

MNMocne nonyyenusa MNpoaaBuom yBegomneHusa o Bblbope lMokynatenem Ycnyr aTtoro poaaBua
(ecnu Takoe yBegoMmiieHMe camMo Mo cebe He ABAAETCA akuUenToM odepTbl, HanpaBieHHOM
Mpopasuom MokynaTento), MpoaaBuom u MNokynaTeneMm 3sakntoyaetcs [OroBop MOKYMKU Ha
COOTBETCTBYIOLWME YCnyru.

[ oroBop MOKYMKW 3ak/o4aeTcs HenocpeAcTBEHHO Mexay [lokynaTeneM u Bbi6paHHbIM UM
MpopaBLoOM B TeyeHue 3 (Tpex) AHENW C MOMEHTa 3aktoveHus [oroBopa KpeauTOBaHWSA, ecrun
MNMokynaTenb HamepeH ucnonb3oBaTb Cymmy duHaHCMpOBaHUA Ans onnatbl Ycnyr. [JoroBop
NoKynku 3akntoyaetca [lpogaBuyoM u [lokynatenem B Mopsiake, onpeaenseMoM UMM
CaMOCTOATENbHO.

3akniouyeHue [loroBopa KpeaMToOBaHUSA:

Ona 3akntoyeHna [oroBopa KpeautoBaHusA KpegutopoM MOXeT 6biTb MpeaycMoTpeHa
Heob6xoAMMOCTb MpeaocTaBneHus MokynaTteseM no 3anpocy Kpeautopa AOKYMEHTOB w(unu)
AOMNONHUTENbHOM MHBOPMaLUK, CBA3AHHOW C ONpeaeneHnemM KpeauTocnocobHocTm MNMokynartens,
KOTOpble MOryT ObiTb NpegocTaBneHbl okynatenem KpeauTopy nocpeacTBOM HanpaBieHus
S/IEKTPOHHbBIX AOKYMEHTOB 4epes3 JInyHbi KabuHeT [lokynatensa wnam wuHble CepBUCHI, UK
NpefoCTaB/IEeHUS OPUTrMHANOB 3TUX [OKYMEHTOB W KOMUA [OKYMEHTOB, YAOCTOBEPSHOLLUX
nun4yHocTb NokynaTtens HenocpeacTeseHHo KpeaunTopy.



3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

Mpu 3akntoyeHnn [oroBopa KpegutoBaHua okynatenb u Kpegutop MoryT ucnonbsosaTtb Cant
Ans obMmeHa [AOKyMeHTaMu, B TOM 4ucne B LeNnsx ocylwectBneHns KpeautopoMm OLEHKM
KpegauTocnocobHocTu Mokynartens.

B yBepomneHun Kpegutopa, HanpaBisseMOM UM MO  pesy/ibTaTaM  pacCMOTPeHus
npepoctaBnieHHon [okynatenem uHdopmauun B JIMuHbIn KabuHeT [lokynatens, AOMKHO
cofepxaTtbcs peleHne Kpegutopa o npegoctaBneHnn CymMmbl hMHaHCMPOBaHUS UM 06 oTKase
B ee npegocTaB/ieHny (NMp1 3TOM TaKoe peLLeHME MOXKET He ABNATbCA opepTor No cMbichy CT. 435
K PO).

[JoroBop KpeanToBaHMA 3aK/KO4YaeTCsl HEMOCPEeACTBEHHO Mexay [MokynaTtenemM u BblGpaHHbIM
KpeauTtopom B TeuyeHue 3 (Tpex) gHei nocne nonydyeHus MNMokynatenem ysegomneHust Kpegutopa
(nyHkT 3.10 CornaweHwue o B3aumogencTeun Mnatdopmbl, Kpeantopa u Mpoaasua), ecnv nHoe
He 6yaeT cornacoeaHo [lokynatenem wn Kpeautopom oTgenbHo. [JoOroBop KpeauvToBaHUS
3akntovaeTtcs NokynatenemMm n KpegutopomM ANCTaHUMOHHO NyTeM HarnpassieHna Kpeantopom Ha
TenedoH Mokynatens CMC-coo6LieHUsl, COAepIKaLlero cneumanbHbIl KOA, UCMNONb3yeMbln B
KayecTBe aHanora cob6CTBEHHOpYYHOW noanucu [lokynaTens, u BBOAA [AaHHOroO Koja B
cneumanbHbIi MHTepdenc MNnatdopmbl.

CymMmma puHaHcuMpoBaHusa, npeaocTaBneHHas lMNokynaTento, nepeuncnserca Kpegutopom Ha cyet
MNMpopgaBua, a TakKe MOXET NepedyncnaTbes Ha cyeT MNnatdopmbl M Apyrux NOCTaBLLMKOB YCnyr
yepes [MAK MandarinPay B KayecTtBe onnatbl Ycnyr no 3akfitoyeHHOMy [lokynaTenem c
Mpopasuom [JoroBopy NoKynku, a Takxe lMonb3oBaTenbCKOMY COrnaLleHuto.

Bo nsbexxaHme coMmHeHui, [loroBopbl KpeAUTOBaHUA C UCnonb3oBaHneM CepBuca 3akntoyaroTcs
NCKMOYNTENBbHO B Uensx onnatbl [okynatenem Ycnyr cpegcTBamMu, nonyyeHHbiMu [okynatenem
B KayectBe CyMmbl ¢uHaHcupoBaHusas, M CymMma (UHAHCUPOBaHUA, NpefoCcTaBNsAETCS
KpeauTopoM MUCKNOYUTENbHO B pasMepe CTOMMOCTU YCNyr, yKasaHHbIX B COOTBETCTBYHOLLEN
3asBke lNokynaTens. MNpu aToM [LOroBOPOM KPeauTOBaHUA AOHKHO ObiTb NPeayCMOTPEHO, YTO
MNMokynaTenb He BNpaBe pacxofoBaTb CyMMy puMHaAHCMpOBaHWA AN onnatbl YCAyr, He yKasaHHbIX
B COOTBETCTBYlOLWEeN 3asiBKe, @ paBHO Ha WHble Lienn, NMOMUMO onnatbl YCNyr, ykasaHHbIX UM B
COOTBETCTBYIOLEN 3anBKe.

B cnyuyae, ecnu nocne 3akntoveHusa [loroBopa KpeautoBaHuss CTOMMOCTb Ycnyr no [orosopy
nokynkn yeenuuutcs,, [lokynateno BnpaBe odopMntb 3asABKY Ha npefocTaBieHue
aononHutenbHon CyMMbl GUHAHCUMPOBAHMA U ONNaTUTb Pa3HULY B CTOUMOCTU YCAyr C MOMOLLbIO
HoBoW CyMMbl (UHaAHCMpPOBaAHWS WKW OMIaTUTb pasHUUy B CTOMMOCTM Ycnyr 3a cyer
CO6CTBEHHbIX cpeacTB nocpeactsoM NMNAK MandarinPay.

Mpu 3akntoyeHnn [JoroBopoB MOKynku n [JoroBopoB KpeantoBaHnsa KoHTpareHT cornawatoTrcs,
yTO 06M13aHHOCTb [lokynatens onnatuTb Ycnyru no [OroBopy MOKYNKW OyAeT BO3/I0XEHa
MNMokynaTenem Ha Kpeautopa, a Cymma puHaHcupoBaHua no [LoroBopy KpeaAnToBaHUA AOMKHA
6bITb NepeuncneHa Kpegutopom Mpogasuy B KayecTBe onnatbl No JOroBopy NOKYNKw.

B pamkax 3asiBku Nnatdpopma Takxe npegoctaBnsaetr KoHTpareHTy BO3SMOXHOCTb HanpaB/ieHus
yepes JIMYHbIN KabuHeT KoHTpareHTa yBeAOMIEHUN, COOOLLEHMI U 3asBNEHUN, afpPeCOBaHHbIX
MNMokynaTento u CBA3aHHbIX C 3aK/lOYeHMeM U pacTopXeHuemMm [loroBOopoB KpeauToBaHus,
NpefoCTaB/IEHUEM CMpPaBOK, KOMUI [OKYMEHTOB (ecnv npeaycMOTPEHO COOTBETCTBYHOLLMM
[loroBOpoOM KpeAUTOBaHMUSA UM MHbIMU 3aK/THOYEHHbIMW AOFOBOPaMM).

MNnatdopma He HeceT obasaTenbcTB nepef KoHTpareHToM u [lMokynatenem no [JoroBopam
KpeauToBaHus u [loroBopam NOKYMNKW, HU NPU Kaknx yCNoBUSIX He OCYLLEeCTBASIET BO3MeLLeHne
KoHTpareHTy unu [okynaTento y6bITKOB, CBfi3aHHbIX C HapyweHuem [lokynaTenem unu
KoHTpareHTOM ntobbix 06a3aTenbCcTB U3 [loroBopa MOKYNKM wnm [loroBopa KpeauToBaHUS.
Jllobble Takme TpeboBaHMA [OMKHblI  OblTb NpeabsABfieHbl HEHapyLWMBLUEN CTOPOHOW
COOTBETCTBYHOLLLEro AOroBOpa HEMoCpeaACcTBEHHO K HapyLUMBLLEN CTOPOHE.

Bo u3bexaHMe COMHEHWI B Cnyyae, ecnv B HapyleHWe 3ak4deHHoro [JoroBopa MOKYMNKu
lNMpopasey He npegocTaBunT [NokynaTento Ycnyrn B Cpok, npefycMoTpeHHbIN [loroBOpoOM MOKYNKY,
MNokynaTenb He BrpaBe npeabsBUTbL TpeboBaHwe K [lnatdpopme O BO3BpaTe CyMMbI
npovsBefeHHON UM npeaBapuTesibHOM onnaTtbl YCnyrn, B CBA3M C TeM, YTO onnarta Ycnyr
npoussoantca Kpegutopom nnum MNokynaTtenem HenocpeAcTBEHHO Ha 6aHKOBCKMI cyeT Npoaasua
N He nepeyuncnsaeTca Ha cyeT MNnatdopmbl.

[Mopsgok v ocHoBaHMA pacTopXkeHna [loroBopa KpeantosaHus n [Jorosopa nokynku Nokynaresb,
Kpeautop m lNMpopgasel, cornacyroT, COOTBETCTBEHHO, B [loroBope kpeautoBaHua u [lorosope
NOKYTMKW.

OcyuiecTtBneHue TpaH3akuui



3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

MNMokynaTento, 3akntoumswemy J[loroBop KpegutoBaHus wunu [JoroBop MNOKYNKW B MOPSAKe,
npeaycMoTpeHHoM [loroBopoM, MNpefocTaBfiieTC BO3MOXHOCTb MPOM3BOAMTL MiaTtexu o
JoroBopy KpeautoBaHua wunu [loroBopy nMOKYyNKM B 6e3HanuyHon ¢opme, nyTem
HenocpeacTBeHHoro wucnonb3oBaHus [MAK MandarinPay Ha ycnoBusix, npeayCMOTPEHHbIX
MNonb3oBaTenbCKMM cornalleHneM C rnokyrnaTenem.

Bce nnatexwu, ocywecTtBnsieMble KoOHTpareHTOM B pamkax Bbiniat rno [JoroBopy MOKYMKU w
[oroBopy KpeguToBaHus, ocyliecTBnsatoTcs KoHTpareHTom nocpeacteoM NAK MandarinPay.

B cnyyae pactopxeHus [loroBopa MoKynku M Bo3BpaTa CyMMbl, nonydeHHoro lNpoaasuom no
JoroBopy noOKynkuM  BO3HarpaxgeHus, [lpopgaBey 06si3aH  OCyLWeCTBUTb  BO3BpaT
COOTBETCTBYHOLNX AeHeXHbIX cpeacTs Yyepes NAK MandarinPay Kpeagutopy.

Mnatdopma He rapaHTUpPyeT AOCTYMHOCTb onnaTtbl Mo [oroBopy MNOKyrnku wu(unu) [orosopy
KpeauToBaHusa Yepes NMAK MandarinPay B 11060 MOMEHT BpEMEHMN, HO MPUNOXKUT MaKCUMasbHble
ycunus Ansi BOCCTAHOBJIEHUSI TaKoOW AOCTYMHOCTM (3@ WCKIIOYEHMEM ClyyaeB, Korpa
HeAOCTYNHOCTb oOmnnaTbl CBA3aHa C O6CTOATENbCTBAMW HEMPEOAOSIMMON  Cuibl  U(unu)
LEeACTBUSAMU TPETbUX NUL, He 3aBUCALLMMU OT Bonu MNnaTdopmbl).

Mpuv npoBefeHnn No6bIX NnaTexen no [loroeopy Nokynku n(unm) [loroBopy KpeauToBaHMsA Yepes
MAK MandarinPay, yBegom/iieHMe O NPOBEAEHHOW MNaTeXHOoW onepauun HanpaBnseTcs
Mnatdopmoi B JIYHbIN KabuHeT KOoHTpareHTa, 1 MOXeT AybnmpoBaTbCA OAHUM U3 COCO6OB,
yKasaHHbIX B NyHKTe 3.4 CornaweHus o B3aumogenctaum Nnatdopmel, Kpegutopa n MNMpogasua.
OdopmneHune 3aaBku Mpoaasuyom

3asiBKa MOXeT OblTb 3anonHeHa W HanpaBneHa [lnatdopme [MpogaBuoM wnmn  ero
npeactaBuTenem ot umenu lNpogasua v No nopyyeHuto MokynaTtena yepes JIMYHbIA KabUHET
KoHTpareHTa wu(unu) Ha CaiTe [poAaBUOM C yKasaHWeM YCHyr, YXe COrnacoBaHHbIX
MNMokynaTtenem u MNpogaBLOM, a TakXe YCNoBUiA No npegocTtaBneHnto CyMmmbl GMHaHCUPOBaHUS
lMokynatento Aansa onnaTtbl cooTBeTcTByowmux Ycnyr. [lpu atom [lpopaBey B 3asBke
noaTBepXaaeT BEepHOCTb cBefeHun o [lokynaTene, ykasaHHbIXx B 3asiBKe, U npepoctasnser
Mnatdopme (ana HanpaeneHuss Kpeautopy) [MakeT pokymeHToB [okynaTtens. [Mpu 3aTom
HanpasneHue lNpogaBuoM OoGOPMAEHHON MM MO NopyyeHuto okynaTens 3asBKM UMeeT BCe
nocneacTBus, NpeaycMoTpeHHbIe Ans obopMieHmnsa 3aaBkyu caMum MokynaTenem.
OdopmneHHas lNpoaaBuoM 3asiBka HanpaBnsieTcss ¢ nomowbto CepBuca Kpeautopy gnsa ee
paccMmoTpeHus. 3asiBka, odopmneHHas [lpofgaBLOM B nopsake, ykasaHHOM B MyHKTe 3.25
CornaweHunss o B3aumogencteum [natdopmbl, Kpeantopa wn [lMpogaBua, paccmaTtpuBaeTcs
Kpegutopom B nopsgke, npeaycMoTpeHHOM nyHktamm 3.9 - 3.11 CornaweHuns o
B3aumogencteum [lMnatdopmbl, Kpegutopa wn lpogasBua. Kpegutop BnpaBe 3anpocuTb Y
MNpogaBua AONOMHUTENBHYO MHPOPMaLMIO O KPeaUTOCNOCOOHOCTM MokynaTens Ans NpUHATUA
peweHuns 06 ogo6peHnn CymMmbl hMHaHCMpOBaHUA. YKasaHHasa nHpopmMaumsa npesocraBnseTcs
lMokynatenem lNpoaasuy Ana nocnegyoulen nepegayun Kpegurtopy.

MNMocne nonyyenus Mpoaasuom oT KpeguTtopa pelweHns 06 oaobpeHnn Cymmbl duHaHCUPOBaHUS
Aans MNokynatenst unu o6 otkase B npegocTaBneHun Cymmol duHaHcupoBaHus, NMpoaased, tobbim
cnocoboMm, ykazaHHbIM [TokynaTtenem n cornacosaHHbiM MNMpogasuyom, nHdopmupyeT MNMokynatens
0 npuHATOM KpeauTopom pelweHun wu, B cnyyae opobpeHus Cymmbl (pUHAHCUMPOBaHMUSA
KpeguTtopom, MokynaTenb 06s3aH 3apernctpupoBatb JIM4YHbIN KabuHeT lNokynaTtens Ha Cante.
lMocne peructpauuu [lokynatens Ha Caute Kpegutop HarnpaBnsetr emMy yBefoOMJIEHWE O
npepocTtaBneHnn CyMmmbl PUHaAHCMPOBaHUSA, ycnoBusa npegoctasneHns CyMmbl GMHaHCUPOBaHUS
n [JoroBop KpeauToBaHUA ANA 3akaodeHus. [oroBop MOKYMNKW 3akntovaetcsa popaBuoM U
MNokynatenem nocne nonyyeHusa [lokynatenemMm yBegomsieHuss 06 opo6peHun  CymMmbl
¢duHaHcupoBaHua KpeguTopoM B MopsgKe, ykasaHHOM B nyHKTax 3.6 - 3.7 Cornawenusa o
B3auMOAENCTBUN.

PA3AEN 4. 3ANPEWEHHOE UCIMOJIb30OBAHUE CEPBUCA

4.1.
4.1.1.

4.1.2.

4.1.3.

KoHTpareHTy 3anpeLyaercs:

CoBepwaTtb wnAM pornyckatb COBeplleHWe TMPecTYnHbIX WM paspywmnTenibHbIX  AEeSHUR,
npecnegyemMbix B COOTBETCTBMU C 3aKoHOAaTelbcTBOM Poccuickon Gegepauymu.

BbigaBaTb cebsl 3a Apyroro 4YenoBeKa WM NpeacTaBUTENst OpraHu3auun u/unm coobLLecTBa, a
TakXXe BBOAUTb Apyrux KoHTpareHToB u lokynaTtenen B 3abnyXxaeHue.

CobupaTb M xpaHuTb WHbopmaumto o apyrux KoHTpareHTax BHe CepBuca B PYYHOM MM
aBTOMaTU3MPOBAHHOM peXuMe.



4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.3.

JTio6bIM cnocobom npenaTcTBOBaTb paboTe CepBuca, B TOM Yucne co3faBaTtb, pacnpoCTpaHATb
AN MCNONb30BaTb KOMMbIOTEPHbIE MpOrpaMmbl NGO WHYIHO KOMMbKOTEPHYH WH(OpMaLmIo,
npefAHasHa4yeHHy ANA HECaHKUMOHMPOBAHHOMO YHUUTOXEHMUS, 610KUpOBaHus, mogudukauuu,
KOMWPOBaHUS  KOMMbIOTEPHOW  MHPOPMaLMM UM HenTpanusaumm CpPeacTB  3aWuTbl
KOMMNbIOTEPHOM MHDOPMaLNK, a TakXKe npefHasHayeHHble AN HapyLEHUs, YHUUTOXXEHUSA 60
orpaHu4yeHnss GYHKLMOHANbHOCTU JO60ro KOMMbKOTEPHOIO WAU  TeNEKOMMYHUKALWMOHHOMO
obopyfnoBaHusi  unM  nporpaMMm  (KOMMbOTEPHblE  BUPYCbl), ANA  OCYLLECTBNEHUS
HeCaHKLWOHMPOBAaHHOIO AOCTYNa, a TakXe cepuirHble HoMepa K KOMMepPYEeCKUM NporpaMMHbIM
NpoAyKTaMm 1 nporpamMmbl AJ18 UX reHepaunu, TormHbl, Naposin n Npoyre cpeacTsa A nosyyeHuns
HeCaHKLUWOHMpOBaHHOro goctyna K CepBucy, a Tak)Ke pasMeLLeHUs CCbINTOK Ha BbllleyKas3aHHYH
nHbopmMaumio.

3arpyxaTb, pasMelyaTb, NepefasaTb C NOMOLLBbIO MPOrpaMMHbIX CPeACTB cainTa, u/unu noboro
Apyroro cnocob6a ny6nukauuMuM TEeKCTOB, MNporpaMM, W3006paXKeHWn WM  MaTepuanos,
nponaraHAMpYLWNX TEPPOPUCTUYECKYIO AeATENIbHOCTb, UM PasXuratroLmnx MeXXHaunoHanbHyto,
pacoBYO MW PENUTMO3HYIO PO3Hb, @ TaKXXe 0TobpaXkaroLmMX UM nponaraHAUPYOLWMX Hacunme
WNn  CMepTb, COAEepXalux  OnucaHuMe WM un3obpaxeHune  NPUYMHEHUA  Bpeaa
HeCOBEpLLUEHHONETHMM NnLaM B Ntobon popme, BKNKOYasa Nobbie GopMbl NopHorpaduu.
3arpyxarTb, pa3meLyaTb, NnepefaBaTb C MOMOLLbKO NporpaMMHbIX cpeacTs CepBuca, nnmn noboro
Apyroro cnoco6a ny6nvMkauumn TeKCToB, NPorpamMm, N3o6paxKeHnn nnm MaTepmanos, CoaepXXaLlmx
HenpucTonHble MaTepuanbl U MHboOpMauuto, B No6on dopme, nobykaarowen K He3aKOHHbIM
AEeNCTBUAM, BKJtOYast a3apTHbIe UrPbl, HeNeranabHyro NpoAaxy opy>XXusa Uin HapKOTUKOB, a Takxe
peanunsaumio HbIX 06 bEKTOB, ECIN OHU OFPaHNYEHbl B 060POTE B COOTBETCTBUM C MPUMEHUMbIM
3aKoOHOAaTeNbCTBOM.

3arpyaTb, XpaHWTb, WMCNoONb3oBaTb WAW nNepefaBaTb NHOOYH pekNnaMHylo WHbopMauumto,
onucaHne MOLLEHHUYECKUX CXEM, CXEM ceTeBoro MapketuHra (MLM), cuctem 3apaboTka B ceTu
NHTepHeT 1 Tak ganee.

Ncnonbaysa Cepeuc, KOHTpareHT 06a3yeTcs He HapyLaTb ero MHhopMauMOHHY 6€30MacHOCTb, a
WMEHHO, He COBepLUaTb CreayoLWnx 4enCTBUN:

He OCyLLEeCTBNATb NOMNbITKN MPOBEPUTL YA3BUMOCTb cucTeM 6e3onacHocTy CepBuca, He HapyLaTb
npouenypbl pernctpauunu B CepBuce u Ha CanTe,

He OCyWecTBAATb MOMbITKM CO3[aHMA MNoMex B wucrnonb3oBaHun CepBuca ppyrumu
KoHTpareHTamu, BKO4as pacrnpocTpaHeHue KOMMbIOTEPHbIX BUPYCOB, MOPYY AaHHbIX,
NMOCTOSIHHYKO paccCblKy NoBTopsitowenca nHbopmauun, ogHOBPEMEHHYIO OTMNpPaBKy 60/bLIOrO
KONn4yecTBa 3/IEKTPOHHOM MOYTbl U/UnK 3anpocoB K CepBUCY C LeNb0 HaMEpPeHHO BbIBECTU
cepBep calTa U3 CTpPOA U WHble AENCTBUSA, BbIXOAsLWME 3a paMKW HOPManbHOrO LieneBoro
ncnonb3oBaHuns CepBuca, U CNOCO6HbIE YMbILIMEHHO UK NO HEOCTOPOXHOCTU NoBMieYb cboun B
ero pabore;

He paccblnaTb nonb3oBaTenaM CepBuca MaTepuasnbl, Ha KOTOpble OHW He faBasu CBOEero
cornacwus, «cnamy, ntobble NMCbMa 1 peknamy 6e3 paspelueHus Nnatdpopmbl;

He OCYLLeCTBAATb MMUTAUMIO U/unu nogaenky ntoboro s3aronoska naketa TCP/IP vnu ntobon
4yacTu 3arosioBKa B JIF060M 3/1IEKTPOHHOM NMUCbME UK pasMeLleHHOM B CepBuce maTepuane;

He UCrnonb3oBaTb WM HEe MbITaTbCA UCMONb30BaTb NIH060E NporpamMMHoe obecneyvyeHune, unm
npoueaypbl AN HaBuraunm nnu noucky B Cepsuce, KpoMe BCTpOeHHOM B CUCTEMY NMOUCKOBOM
MalUWHbI U TPAAULMOHHbBIX M 06LWEeA0CTYNHbIX 6pay3epoB.

HapyweHue nonoxeHun nyHkToB 4.1 — 4.2 CornaweHua O B3auMOJENCTBUU, ABNSETCA
OCHOBaHWeM /11 0OAHOCTOPOHHEro oTkasa [nathpopmon ganbHenwero MCNoHEHNS.

PA3AEN 5. 3AKJTIOYUTEJIbHDBIE MOJIOXXEHUA

5.1.

5.2.

MNnatdopma ocTaBnsseT 3a CO6GOM nMNpaBO He3amMeanuTenbHo 6e3 npenBapUTENbHOro
npeaynpexaeHna KoHTpareHTa orpaHn4mnTb nnm 610KMpoBaTth A0CTyn K CepBUCY UM NPUHUMATD
NHble Mepbl B OTHOLWEHUN KOHTpareHTa, HapyLumBLlero ycnoeus [ljorosopa.

B 3aBMCMMOCTM OT xapakTepa MaTepuanoB unu crneuymdukn oTaenbHbix MaTepuanos CepBuca,
Mnatdpopma MOXET BBOAUTb CMneuuasnbHble YCNOBUA A/ perncrpaumMm M JocTtyna K Takum
CepBucam.



MNPUNOXEHUE 4 K AOroBory C KPEAUTOPOM U
MPOJABLIOM OB OKA3AHUN MHOOPMALIMOHHbIX
YCNYr, CBA3AHHbIX C  NMPEOOCTABJIEHUEM
CEPBMCOB PACCPO4YKU

HAYAJ10 ®OPMbI
3AABJIEHME N° 000000-LAB-1

1. CBepenus o KoHTpareHTe

MonHoe HauMeHoBaHue opraHusauum /
WuavBugyanbHoro npeanpuHumMaTtens U0

KpaTkoe HaumeHoBaHue

OrPH/OTPHMN

NHH

KMn

OKB3/], (ocHOBHOI1)

lOpuanyecknin agpec

dakTuyeckui agpec

MoyToBbIN afgpec

Pexxum Hanoroo6s1o)keHuns

1.1. CBepeHus o pykoBoauTene npeanpuatTua

®no

LomKHOCTb

OcHoBaHwue gencTeumn

1.2. KoHTakKTHOe nnuo

®no

LomkKHOCTb

TenedoH

AZpec aNeKTPOHHON NOYTbI

1.3. KoHTaKTHOe /nLio no (puHaHCOBbIM BoNpocam

0]7]0]

TenedoH

ALpec 371eKTPOHHOW NoYTbl

1.4. PekBuU3nTbI

BUK 6aHka

HanmeHoBaHMe 6aHKa

opop 6aHka

KoppecnoHgeHTCKuin cyeT

PacueTHbIn cyeT

2. CeepeHus o MpepcTaButene (Npy Hanuyum)

MonHoe HanMeHoBaHwue opraHusaumuu /
WHpgmBupyanbHoro npeanpuHumatena  ©OUO/ U0
tdusnyeckoro nuua (b/n)

KpaTKoe HanmMmeHoBaHune

OlrPH/OIPHUI

WHH/ CHUIC (pnsa ¢/n)

K

OKB3/[], (ocHOBHOI)

IOpuauyeckuii agpec /Azpec peructpauum (ans ¢/n)

MacnopTHble faHHble (cepus u Homep) (ans ¢/n)

[HaTa poxxaenus (ansa ¢/n)

dakTnyeckuin agpec

[MouToBbLIV agpec

KoHTpareHT Mnatdopma




2.1. CBepeHus o pykoBoguTtene HPEACTaBMTenﬂ

o]7]0]

LomkKHOCTb

OcHoBaHue gencTeum

2.2, KoHTaKTHOoe nuu,0

[0]7]6]

LomKHOCTb

TenedoH

AJpec 9N1eKTPOHHON NOYTbI

2.3. KoHTakTHOe n1L0 no puHaHCOBbIM BoOMpoca

0]7]0)

TenedoH

Afpec 3N1eKTPOHHOW NOYTbl

2.4. PekBu3nTbI

BUK 6aHka

HanmeHoBaHuWe 6aHKa

lopop 6aHka

KoppecnoHgeHTCKuin cyeT

PacueTHbIn cyeT

MpocrM paspelumnTb NonyYeHMe yCnyr B paMKax yKasaHHOro Huxe poekTa, ycTaHOBUTb Habop
CepBUCOB U NPefOCTaBUTb BO3MOXHOCTb NoJly4eHns nHbopmaumm o Ceperucax B 3N1€KTPOHHOM BUAE C
ncnonb3oBaHmemM CaitTa B COOTBETCTBUM C [JOroBOPOM, pacrnonoXXeHHOM Mo agpecy
https://docs.mandarinbank.com/legal/agreement_life.pdf (nanee - Jorosop).

3. O6wue ceBepeHus o MNMpoekTe

HasBaHue lNpoekTa

Mnowapka MpoekTa (CanT)

ALpec a1eKTPOHHOM NouThl (41 perucTpaumu
JIMYHOTO KabuHeTa)

TenedoH

4, TapudHbIii nnaH

BosHarpaxkaeHue Mnatdopmbl

KOHTpareHT HacTOsILUUM MOSIHOCTbIO U 6e30rOBOPOYHO MOATBEPXAAET WM coriawaeTcs, Yto pa3mep BosHarpaxpgeHus
MnaTdopmbl, NOAeXalLero BbinaTe MM B NoJib3y MNnathopMbl Ha ocHoBaHuM . 4.6 [loroBopa, coctaenseT _(_) % oT CymMMbl
¢uHaHcUpoBaHus/cyMMbl  [loroBopa MOKYnKM (Hy)XHoe BbI6paTb), @ TakxXe 06s3yeTca BbiMjaynBaTb YKasaHHOe
BO3HarpaxgeHvie B MOPsiiKe, B pa3Mepe 1 B CPOKU, onpeieneHHblie B [loroBope.

BosHarpaxxaeHue Mnatdopmbl HAC He o6naraeTcs Ha ocHoBaHuu CT. 145.1 HK PO (pe3anaeHT «CKOIKOBOY).

BosHarpaxpaenue MPOAABLA/NMPEACTABUTENIA NPOAABLLA

MpopaBel HACTOALWMM MOJIHOCTbIO M 6e30roBOPOYHO MOATBEPXAaeT M CornallaeTcs, yto pa3Mep BosHarpakgeHus
MpoaaBua unu ero MNpeacraBuTens, NoAsexallero Bbinaate eMy co CTopoHbl MnaTtdopmbl Ha ocHoBaHuu n. 3.5 [lorosopa,
cocTtaBnset _ (L) % oT cyMMbl [loroBopa NoKynKu.

KoHTpareHT
(HavMeHOBaHWe opraHusaumm)

(BomKkHOCTB) (®no) (noanuce)

M.IM.

OtmeTtku Mnatdopmbi:
HacTtosiwee 3asaBneHne NpUHATO, NPOBEPEHO U COrnacoBaHoO .. roga.

["eHepanbHbIn gnpekTop 000 «MaHgapuH» - YnpaBnsatowen opraHnsaumnm
000 «MaHgapwHJ1ab» / A.B. Tonctuk /
M.IM.

KOHELL $OPMbl



