AO0rosop C KPEAUTOPOM U NPOAABLIOM

OB OKA3AHUN UHOOPMALIMOHHbIX YCNYT, CBA3AHHbIX C NPEAOCTABJIEHUEM CEPBUCOB

PACCPOYKMN.
BEPCUSA Ne 9 OT 15.09.2023 T.

PA3JEJ 1. TEPMUHbI U TOJIKOBAHUE

— )
— )

1.1.10.

1.1.11.

B HacToswWweM foroBope ncnonbayemMble TEPMUHbI UMEIOT CriefytoLne 3HaYeHUs:

MnaTtdopma - O6LLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbLIO «MaHaapuH/la6», MUHH 7731401106,
OrPH 1187746381008, pacnonoxeHHoe no agpecy. 121205, r. MockBa, TeppuTOopUSA
MHHOBALMOHHOIo LeHTpa «CkonkoBo», 6-p bonbwon, g. 42, ctp. 1, atax 0, nom. 140, pab. m. 9,
ocyliecTBnstoLLee npegoctaBneHne MHGOPMaLMOHHbIX YCAYr C UCNONIb30BaHNEM COOGCTBEHHOWM
nnathopMmbl.

[oroBop - TeKCT HacTosiwero gorosopa mexay [lpogasuom/Kpegutopom wu [natdopmon,
cofepXalmi Bce He06XoANUMbIE 1 CyLLLeCTBEHHbIE YCI0BUA OKasaHua Ycnyr KoHTpareHTa u Ycnyr
Mnatdopmbl.

[loroBop KpeguTOBaHUA - [OroOBOp MOTPEOGMTENbCKOro 3arma, AOroBop MNOTPebUTENbCKOro
KpeauTa, 3ak/o4daemble ¢ nomouwbio CepBuca, No KoTopoMy Kpeputop npepocTaBniser
MNMokynaTento [AeHeXHble cpeacTBa ANs onnaTbl No JloroBopy MOKYMKM U 06s3yeTca C
ucnonbzosaHnem [MAK MandarinPay no ykasaHuto [lokynatens nepeuncnsatb Cymmy
duHaHcupoBaHusa lNpopasly, ykazaHHOMY [lokynaTtenem, B KayecTBe nnatexen no [Jorosopy
NOKYMKM, 3aKtoyeHHoMY [MokynaTtenem ¢ aTum MpogaBuom, a MokynaTenb 06a3yeTcs BO3BPaTUTb
Takyto CymMMy ¢uHaHCUMpPOBaAHMA W YyNnaTUTb MPOLEHTbl 3a MOSb30BaHWE, a TaKXe
npefycMOTpeHHble [1oroBOPOM KpeaMTOBaHWUSA UHble CYyMMbI (€CNTM MPUMEHMMO) B NOpsSiAKe U B
CPOKM, yCTAHOBJIEHHbIE B 3TOM [OrOBOpE.

[loroBop NOKYNKMW — 10roBop Kyn/n-npogaxu, BO3Me3gHOro okasaHus yciyr u(unu) BbiNnoNHEHUS
paboT, a TaKXXe UHOW rpaXkfaHCKo-NpaBoBOM A0roBop (B T. Y. CMELLUAHHbIV A0roBOP MO CMbICAY M.
3 cT. 241 TlpaxpaHckoro kogekca P®), 3akntoyaembit [Mokynatenem c [lpogaBuom U
onnaymBaemMbli ¢ Ucrnonb3oBaHnem Cepsuca.

3asBKa — 3asfBKa Ha MNpuMOOpeTeHWe TOBapOB, paboT, ycnyr M npu HeobXxoAMMOCTU
npepocTtaBneHne Cymmbl duHaHcupoBaHus, odopmnsiemas [Mokynatenem B COOTBETCTBUM C
MNMonb3oBaTeNnbCKMM cornalleHneMm.

3asBneHue - JOKYMEHT, COCTaBJIeHHbIW No dopme MpunoxeHua Ne 4 k HacToswemy [orosopy,
copepxawuii 3aasneHne Kpegutopa u lNMpogasua o cornacum ¢ TapudHbIM NIAHOM U UHBbIMU
CyLeCTBEHHbIMW YCIIOBUAMMWN.

BbaHKoBcKasi KapTa — MHCTPYMEHT 6e3HannyHbIX pacyeToB, NpefHas3HauYeHHbIN A4N1s1 COBEPLUEHUS
[Mokynatenem onepaunn no onsate Ycnyr.

Kpepgutop - topuanyeckoe nuuo, OCYyLeCTBAsKOWee AeATeNbHOCTb MO npefocTaBieHnto
bur3nyeckMM nuuamM 3anMoB (NOTPeEBGUTENIbCKUX 3aMOB) U(MNKN) KpeauToB (NMOTPEOUTENbCKMX
KPeauToB) C WCMosib30BaHWeM WHGMOPMALMOHHO-TEXHONIOrMYeckmx cepeucoB [natdhopmbi,
npepoctaBnsieMblx Ha CawnTte, 3apeructpupoBaBluMiA  JIMYHbIN KabuHeT KOHTpareHTa w
3akntoumBLLMi ¢ MnaTtdopmoint HacToswmi [loroBop B KadecTBe Kpeautopa.

KoHTpareHT — lNMpoaaseu nnu Kpeantop, 3apernctpmpoBaBLunil JInyHbin KabuHeT KoHTpareHTa B
CepBuce n 3sakntoumBwmi ¢ lMnatpopmonn Hactoswmin [oroBop B KadecTtBe [lpogaBua wunu
Kpeautopa (a Takxke npeactasutenb Mpoaasua unm Kpeautopa, B TOM Yncie Gpusmnyeckoe nmuo,
Hagnexawm ob6pa3omM ynosIHOMOYEHHOE Ha 3aK/toyeHne [loroBopa M COBEpLUEHWNE AENCTBUN,
NpefyCMOTPEHHbIX [loroBopoM, oT uMeHu Mpoaasua unu Kpegutopa).

JInuHbIN KabuHeT KOHTpareHTa - cneunann3npoBaHHbIi pa3aen Ha CanTe, cogepXallnin JaHHble
Kpeauntopa u [lpopaBua, lMpeactaButenen lNNpogaBua, MHOOPMaUUIO O COCTOSIHMM 3asiBOK,
3akntoveHHbix Kpegutopom u [Mpogasuom c [lokynatenem [loroBopax KpeauToBaHUA W
JoroBopax MoOKynkW, a TakXe TpaH3akuuvin Nno HWM, MO3BOJMAKOLWMA COBepLIaTb AeNnCcTBUS,
nNpeaycMOTpeHHbIe PYHKLNOHaNbHbIMKN 0CO6eHHOCTAMM CepBuca.

JInuHbiit kabuHeT MNMoKynaTtens - cneyManuaMpoBaHHbIV pasgen Ha CanTe, cogepXxalwmin AaHHble
MokynaTens, MHPopMaLnio 0 COCTOAHMM 3assBOK/NOKYMNOK MoKynaTens, 3aK/1t04YEHHbIX UM
JoroBopax KpeanToBaHus, a Takxxe TpaH3aKunii N0 HUM, MO3BONSAIOLMIA COBEpLUaTh AeNCTBUS,
nNpeaycMOTpeHHbIe PYHKLNOHaNbHbIMKN 0CO6eHHOCTAMM CepBuca.



1.1.12.NAK  MandarinPay — nporpaMMHo-annapaTHbl4  KOMMJEKC, NpPeACTaBnsAOWMIA  CO6OoMN

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

— )

a4
NN

COBOKYMHOCTb  MporpamMMHo-anmnapaTHbiX CPeAcTB, KaHaloB COeAUHEeHUA U npoyen
TEXHONOrMYeckon MHOPaACTPYKTypbl, HEOOXOAMMOWN ANA  MOCTPOEHMA U JKchnayaTauuu
aBTOMaTU3MPOBAHHOM CUCTEMbl 0O6MeHa WHbOpMaumnern nocpeacTBoM cetu  WHTepHer,
obecneymnBaroLLmii okazaHune Nnatpopmon ycnyr, CBA3aHHbIX C ocyLlecTBneHneM okynaTenem,
Kpegutopom u lNpoaaBuomM TpaH3aKLUuUNA.

MakeT pokymeHTOB lNMoKynaTensa — KONWsA fOKyMeHTa yAOCTOBEPEHUS NMYHOCTK [lokynaTtensa co
CTpaHuuen peructpauun, ¢otorpadua [lokynaTens C packpbiTbiIM Ha MNEepBOM pasBOpOTE
nacnopToM B pykax, cornacue [lokynatenss Ha 06paboOTKy ero MnepcoHanbHbIX AaHHbIX, C
ycnosusiMu [lonb30oBaTENbCKOro CoOrfaweHuss M WHble [OKYMEHTbl Heobxoaumble Ans
otdopmneHus 3asBku 1 [loroBopa KpegmMToBaHus.

MokynaTtenb - p13nyeckoe nuLo, 3aperucTpmpoBaBLuee JInuHbii KabuHeT MNokynaTtens B CepBuce,
a TaKXXe corsiacuslLeecs C ycrioBusiMu [Monb3oBaTesibCKOro cornalleHus.

MonuTtuka 06paboTKMU NepcoHanbHbIX AaHHbIX — NonuTMka MNMnaTtgopMbl B OTHOLIEHUM 00paboTkn
nepcoHarnbHbIX AaHHbIX, pa3paboTaHHas B cooTBeTcTBUM ¢ PepepanbHbiM 3akOHOM Poccuickon
depgepauum ot 27 mona 2006 Ne 152-d3 «O nepcoHarnbHbIX AaHHbIXY», onpegensitowas nopsgok
00paboTkM nepcoHanbHbIX AaHHbIX M Mepbl [Mnatdopmbl nNo obecneveHnto GesonacHOCTH
nepcoHanbHbIX JAaHHbIX C Lenblo 3awwnThl NpaB 1 cBoboa YenoBeka v rpaxaaHvHa npu obpaboTke
ero nepcoHanbHbIX AaHHbIX, B TOM Y1Ce 3alimTbl NpaB Ha HENPUKOCHOBEHHOCTb YAaCTHOW >XU3HW,
FINYHYIO " CEMENHYHO TalnHy, pasMeLlleHHas Ha Cante no agpecy
https://docs.mandarinbank.com/legal/personal_data_rules.pdf.

Monb3oBaTenbckoe cornaweHue — cornaileHue, saknovaemoe natpopmont ¢ Mokynatenem,
cofepxallee BCe Heob6xoAuMble U CYLLECTBEHHblE YCNOBUS MPefoCTaBNeHUss eMy AocTyna K
CepBucy co CTopoHbl MNnatdopmbl, TEKCT KOTOPOro pa3MeLleH No agpecy B cetn NHTepHeT Ha
Cante.

MpopaBey — vHAMBUAYalNbHbIA NpeanpuHUMaTEsb AU KOPUANYECKOe NULO, OCyLLecTBASAOWEee
NnpeanpuHMMaTENbCKYO [esiTeNbHOCTb MO peanus3auuMuM TOBapoB, paboT wu(unu) ycnyr c
ucnonb3oBaHmeM CepBucoB [naTdopmbl, npefocTaBnsieMblx Ha Caite (B TOM uwucne
AVCTAHLMOHHO), 3apeructpupoBaBwnii  JIMUHbIM  kKabuHeT KoHTpareHTa B CepBuce W
3akntoumBlimnk ¢ Mnatdopmon Hactosiwmin [oroBop B KayectBe [lpogaBua, B TOM 4ucne
Hagnexawmm obpa3oM HasHa4yeHHbIN U 3aperncTpupoBaHHbIv lNMpeactaBuTtens lMNpogasua. Bo
n3bexxaHne COMHEHUN, MPefyCMOTPEHHble HacToswuMm [loroBopoM npaBa M 06513aHHOCTU
MNMpopaBua BO3HWMKAKT HernocpeacTBeHHO Yy [pepctaButens [lMpoAaBua npu ero Hanuuuw,
3akntovatollero [oroBop MOKYynkKu U(MmM) CoBEpLUIAOLLErO MHble AENCTBUS, NPeayCMOTPEHHbIE
HacToswwum [orosopoM. OTHoweHus lMpogasua c MNpeactasutenem lNpogasua perynupyrotca
OTAesNbHbIM COrnalleHneM 1 He ABMAKTCA NpeAMeTOM HacToswero [lorosopa.

MNpepctaeutens MpofaBua — opuanyeckne nuua, pusmndeckne nuua nu(Mnm) MHAMBUAYanbHble
npegnpuHumMaTeny, ynosHoMo4deHHble [pofaBuoM Ha npeacTaBneHue MHTepecoB [lpofaBua
nepes Mnatdopmonn u [lokynaTenamu, B TOM 4Yucne OT MMEHU/NO nopyyeHuto lpopgasua
coBepllaTb CAeNnKW, CBA3aHHble ¢ npogaxen Ycnyr lNpoaasBua M BbINOJHATb UHbIE OENCTBUS,
CBfi3aHHble C ncnonb3oBaHneM CepBuca, 3aKIKOYEHNEM M UCMNONHEHNEM [1O0roBOpPOB MOKYIMKMY,
npw yCNoBuM perncTpaumm cootsetcTByrowero Npegctasutens MpogasLom B JINYHOM KabuHeTe
KoHTpareHTa B kayecTBe [lpeactasuTtens lNpoaasua n/mnu ykasaHuve ero B 3asgBleHUN.
MNepBoHauanbHblii B3HOC (ecnM NpPUMEHMMO) — 4YacTb CTOMMOCTM Ycnyr, onnadyvBaemas
MNMokynaTenem 3a cYeT COOCTBEHHbIX JEHEXHbIX CPEACTB MPU UCNOJIb30BaHNMN fEHEXHbIX CPEACTB
no [oroBopy KpeautoBaHuA. [lepBoHayasibHbIi B3HOC MOXeET BHOCUTbCA [lokynaTenem c
nomoLubto Cepsuca MNMnatdopmbl unum B kaccy lNpogaBua, BO3BpaT OCYLLECTBIAETCA aHaNOMMYHbIM
cnoco6omM BHeceHus [NepBoHaYanbHOro B3HocCa.

Peectp TpaH3akKuui — JOKYMEHT, YAOCTOBEPSIOLIMNIA NPUEMKY YCNYr, OKa3aHHbIX MO HaCTosLEMY
Jorosopy 3a OTuYeTHbIN Nepuoa.

Caut — https://mandarin.io, https://paylater.life  nnn cTopoHHMe canTbl, pacnoNOXeHHble Ha UX
noAnoMeHax Un apyrux LOMeHax, Ha KOTopble MPOUCXOAUT Nnepeaapecaums ¢ TakKnx camTos.
Cepeuc (CepBucbl) — Bce cepBUchl, NpegocTasnsemblie MnaTtdopmont B COOTBETCTBUM C YCIOBUAMM
HacTosiwero [oroeopa, cornaweHus o B3ammogencteum lNnatdopmel, Kpeantopa n lNpoaasua
(MpwunoxeHune Ne 3 k HacTosiweMy [JoroBopy) u Nonb3oBaTenNbLCKOro cormnatleHus.

. CTOpOHbI — CTOPOHbI HacToswero [lorosopa (Mnatdopma, Mpoaasupl, Kpeautopbl).
.CornaweHne o B3aMMOAEUCTBUM - TEKCT COrnaweHns o B3aMmomencTsmm mexay lNpoaasuom,

Kpegutopom u lnatdopmown, copepxkawuin Bce HeO6XOAWMbIe M CYLLEeCTBEHHble YC/OBUSA
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1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

1.3.

npepoctaBneHns [lonb3oBatensMm pgoctyna K CepBucy co CTOpoOHbl [Mnatdopmbl, ycnosus
ncnonb3oBaHua MNMonb3osatenamu Cepeuca n MHTennekTyanbHON CO6CTBEHHOCTH, OFPaHUYEHNS,
yCNoBM1SA NPUOCTAHOBJIEHUA W NMpeKpaLleHns ncnonb3oBaHna CepBuUca, UHble OTHOLWEHUA CTOPOH,
CBsi3aHHble ¢ ucnonb3osaHmeM Cepauca. CobntogeHue ycnosui CornalieHus o B3auMoaencTesnm
ABNsieTcA 0b6a3aTeNbHbIM YCNOBUEM ANA Ucnonb3oBaHua Nonb3oBaTtenem Cepeuca.

Cymma ¢puHaHCUMpOBaHUA — [EeHeXHble cpeAcTBa, npegocTaBnsemMble NokynaTtento Kpegutopom
Ha oOcCHoBaHuM [loroBopa KpeauToBaHusA. Bce B3auMMOOTHOLWIEHUs,, CBfi3aHHble C
npepocTtaBneHneM CyMmmbl GUHAHCUPOBaHUSA, BO3HUKAIOT HEMOCPEACTBEHHO MeXay Kpeantopom
n MNMokynartenem.

TpaHsakuua -— nbas nnatexHaa onepauuMs MO pacyeTy INEKTPOHHbIMU  AEHEXHbIMU
cpeAcTBaMK, a TakXe ornepauusa rno yBeSIMYEeHUIO OocTaTKa 3NIEKTPOHHbIX AEHEeXHbIX CPeacTs,
BbIBOJa 3/IEKTPOHHbIX AeHEeXHbIX CpefCTB Ha/C 9N1eKTPOHHOIo cpefCTBa nnaTexa, coBepliaemas
c nomowbto MAK MandarinPay n cBsidaHHass ¢ uMcnonb3oBaHMeM CepBMCOB, B TOM 4ucre C
ncrnonHeHnem [1oroBopos NoKynku u [1oroBopoB KpeanToBaHUA.

TapudHbIn nnaH — nepeyeHb CepBUCOB C BO3HarpaxkxaeHmamu Nnathopmbl 3a MX UCNONb30BaHME
Kpegutopamu u lNMpogasuamu.

Ycnyru — ToBapbl, paboTbl M YCNYrn, ABAAOWMeca npegMeTom [loroBopa NOKYMnKK, 3aKNK04aeMoro
Mexay lMokynatenem u lNpoaasuoM. Bce B3aMMOOTHOLLEHNS, CBA3AHHbIE C OKasaHMeM YCyr,
BO3HMKAIOT HenocpeAcTBeHHO Mexay Mpogasuom u Nokynatenem.

. Yenyru NMnatgopMbl — MeeT 3HaYeHMe, yKasaHHoe B NyHKTe 4.1 [loroBopa.
.Ycnyru MNMpogaBua — MeeT 3HayeHuUe, ykasaHHoe B nyHKTe 3.1 [Jorosopa.

. AKT MnaTtdopmbl — UMeeT 3HayeHMe, ykasaHHOe B NyHKTe 4.5.1. [loroBopa.
. AkT lNpoaaBua — nMeeT 3HaveHWe, ykaszaHHoe B nyHKTe 3.4.1. [loroBopa.

TonkoBaHwue HacTosiwero [JoroBopa OCyLEeCTBAETCSA B COOTBETCTBUN CO CNeAYOLLNMU 06LLMMHN
NpUHUMNamu:

3aronoBKM pasfenoB U NyHKTOB yKasaHbl ANA YA06CTBa U He AO/KHbI 3aTparMBaTb TO/IKOBaHMe
HacTosilwero [lorosopa.

Ccbinikn K pasgenamM SIBASKOTCA CCbIIKAMW K pasgenam Hactosuwero [JoroBopa, a CCbIIKM K
NyHKTaM ABAAKOTCA CCbIIKaMu K MYHKTaM pasfaenoB HacToswero [lorosopa.

TepMuHbI «BKJTHOYAET» UAKN «BKtOYas» (M Apyrue nofob6Hble TEPMUHbI) He MoApasymeBatoT
KaKOro-IM6o orpaHnYeHus], obLme cnoBa, KOTOpbIM NpeALIecTBYET onpeaeneHue «apyrom» (nu
MHoe nofo6Hoe onpefenieHne) He OrpaHMYMBAlOT 3HAYEHME ONpPeensieMoro cnoBa B CUIly Toro,
YTO UM MpeALlecTBYOT CNOBa, 0603HAYaKOWMEe KOHKPETHbIN Kacc AEeNCTBWWA, BOMPOCOB WMAn
BeELLeN.

CnoBa B eANHCTBEHHOM 4YMCE BKKOYAKOT B CEOS1 TaK)XKe MHOXXECTBEHHOE 3HaYeHMe 3TUX C/IOB U
Hao6opoT.

Ccblfika Ha HOpMaTUBHO-NPAaBOBOMN aKT UMM €ro NOMOXEHNEe 03HAYaeT CCbIJIKY K UX AeNCTBYIOLLEN
pefakuun Ha COOTBETCTBYHOLMA MOMEHT BPEMEHMU, C YYETOM NHOObIX U3SMEHEHUW, NPOASIEHNN
CpOKa UX AEeNCTBMA UNKN NepensgaHunin, BKAYasa ntobble NpUHMMaeMble B COOTBETCTBMU C HUMU
NoA3aKoHHbIE aKTbl.

CnoBa «MUCbMEHHbIA» WM «B TMUCbMEHHON (GOopMe» BKAKOYAKOT B Ce6S  COOOLLEHUS,
oTrnpassiieMble NO 31EKTPOHHOM NoyTe.

MyHkTbl 1.2.1-1.2.6 HacToswero [loroBopa MPUMEHSAIOTCA, €Cn UHoe MPAMO He crefyeT U3
KOHTekcTa [loroBopa.

PA3AEN 2. OBLUMUE MNMOJIOXXEHUA

2.1.

HacTtosawmn [oroBop sBnsetca nyo6nuyHon odepToit B cMbicne ctatbu 437 [paxkpaHCKoro
kogekca Poccuiickoin depepauun (panee — «Odepta») u onpeaensieTr ycroBusi, Ha KOTOPbIX
MNMnatdopma okasbiBaeT Mpoaasuy n Kpegutopy Ycnyru MNMnatdopmbl, a Npoaasey okasbiBaeT
Mnatdopme Yenyru Npoaasua.

Hactoawmn [doroBop saBnsetcs odwuunanbHbIM Ny6AMYHbIM npeanoxeHmemM [Mnatdopmbl
3aKJ/IF04YUTb HACTOALLNIA AOroBOp 06 OKazaHun ycnyr. [loroBop 06 oOKasaHWu yciyr B COOTBETCTBUM
C HacTosien opepTon CYNTAETCA 3aKKOYEHHDBIM U NMPUOOPETAET CUITY C MOMEHTA COBEpPLLEHUSA
KoHTpareHTOM [eicTBuiA, NpeayCMOTPEHHbIX HacTosiwen odeptoin (NyHKT 2.4 [oroBopa) u
0O3HayamoLmx 6e30roBOPOYHOE NPUHATUE UM BCeX ycrioBuin OdepTbl 6€3 KakMx-Tnbo N3bATUR UK
OrpaHMYeHui, Ha YCNOBUSX MPUCOEANHEHUS.



2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

JanHHas OdepTa 3aTparvBaet npaea n 06s3aHHOCTM KoHTpareHTa. Ecnu KoHTpareHT He cornaceH
NPUHATb BCE UK HeKoTopble ycnosus OdepTbl, OH He BNpaBe OCYLLeCTBAATb AOCTyN K CanTy u
nonb3oBaTbcA CepBucamu.

Hactoswaa Odepta pacnpocTpaHsaeTca Ha Bcex KoHTpareHTOB, He3aBMCUMMO OT Uenen
ncnonb3oBaHua Cepsuca. encrteme OdepTbl pacnpocTpaHaeTcs Ha KOHTpareHToB C MOMEHTa
3aKNYeHns MU HacTosiero [loroeopa (NyHKT 2.1).

Pernctpaums JinuHoro kabuHeta KoHTpareHTa Ha CalTe o03Ha4yaeT MosiHoe n 6e30roBOpoYHOe
cornacue KoHTtpareHTa ¢ HacTosiwen Odepton. OdbopmneHne 3asBneHus B JINYHOM KabuHeTe
KoHTpareHTa Ha CainTe 03HayaeT nonHoe u 6e30roBopoyvHoe cornacue KoHtpareHta ¢ TapudHbiM
niaaHoM, yKazaHHOM B COOTBETCTBYIOLEM 3asiBNIeHUN.

B cnyyae Hecornacus ¢ ycnosusimu OdepTbl, TapudHbIM NnaHoM n/nnun 3assneHnem, KoHTpareHT
06513yeTCsl He3amMeaUMTeNbHO BCEMU AOCTYMNHbIMWU eMy cnocob6amu yBegomuTtb lMnaTdopmy o
YKeNaHuM pacTOprHyTb 3ak/IlOYEHHbIM MM B COOTBETCTBMM C HacToswen OdepTon porosop
OKasaHuA yCnyr.

Hencteytowas pegakuma OdepTbl MOCTOSHHO pasMelleHa no agpecy B cetn WHTepHeT
(https://docs.mandarinbank.com/legal/agreement_life.pdf). Mnatdopma ocTtaBnsieT 3a coboit
NpaBO U3MEHSITb UM AONONHATL HacToAwyo OdepTy B N1H060M MOMEHT 6€3 npeaBapuUTENbHOIrO
unu nocnegywowero ysegomMmneHnss KoHTpareHTa. KOHTpareHT caMOCTOSITE/IbHO OTCreXxuBaeT
nsaMmeHeHne OdepTbl U 3HAKOMWUTCA C pAencTsBylowen pegakumen OdepTtbl. MpoaomkeHune
ncnosHeHns [lorosopa nocnie BHECEHUA N3MEHEeHU U/ nUnu JOoNoNHeHU B HacToAwWwmn [lorosop
O3Ha4yaeT NpuHATUE 1 cornacue KoHTpareHTa ¢ TaKMMU M3MEHEHUSIMU U/nnn gononHeHnamu. 06
N3MEHeHUN pasmepa W MopsAaka BbinnaTbl BO3HarpaxgeHurM no Hactoswemy [orosopy
MNnatdopma yBegomnsieT KoHTpareHTa B NMCbMeEHHOW GopMe Mo agpecy 371eKTPOHHOM MOYThI,
yKasaHHOMY UM Mpu perucTpauuu, unu 4vepes JInuHbii KabuHeT KoHTpareHTa He no3gHee 30
(TpnauaTv) KaneHaapHbiX AHeN A0 AaTbl BCTYM/IEHUS COOTBETCTBYHOLUMX M3MEHEHWU B CUy.
KoHTpareHT Bblpa)aeT corflacue ¢ COOTBETCTBYIOLWMUMU U3MEHEHUAMWU MNyTeM HarnpaB/ieHus
MNnatdopme 3asBneHna unun BblpaxkaeT cornacue B JIMYHOM KabuHeTe KoHTpareHTa. B cnyyae
Hecornacusi ¢ COOTBETCTBYHOLWMMN N3MEHEHNAMU, KOHTpareHT 0613aH HeMeAIeHHO NMpeKpaTuTb
ncnonb3oBaHue Cavta n CepBucos 1 ysegomMutb Mnatdopmy nobbiMM AOCTYNHBIMU U pa3yMHO
Heo6X04MMbIMK CNOCOHAaMMN O CBOEM XENaHMMU PacTOPrHyTb HacToswmn Jorosop.

MNnatdopma He SIBNAETCA OPraHM3aTopoM CAENIKM, nokyrnaTenem, nNpoAasBLOM, NMOCPEAHUKOM,
areHToM  Kpegutopa, [lpogaBua wunu  Tlokynatena B OTHOWEHUW  KaKUX-NM6HO
npefnaraemblix/3aktodaemMbix Mexay MNokynatenem, Kpegutopom u (unu) MpoaasBLoM CAENOK.
Bce cosepliaemMble mexay MNMokynatenamu, Kpeantopamu u lNMpogasuamu caenky 3akaroyaroTcs
M McnonHsTcA 6e3 yyactus Nnatdopmbl Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKMN.

KoHTpareHT noaTeep)paeT, 4YTo A0 Hayana wucnonb3oBaHuss CepBuca OH O3HAKOMIJIEH C
HacTosWwmMM [JoroBOPOM U COrNIacuscsl C HUM 6€3 KaKMX-TMb0o UCKIKOYEHUI N USBATUN.

Bce fOKyMeHTbl/yBefoMIIeHUsA/pacnopsiKeHuns, pasMeLleHHble/coBeplleHHble KOHTpareHToM B
JInyHoM KabuHeTe KOHTpareHTa, NPU3HAKOTCS MNOAJMHHBIMW, LLENOCTHbIMKW, PaBHO3HAYHbIMU
JOKYMeHTaM/yBefOMJIEHUAM Ha 6yMaxKHOM HocuTene, KOTOpble  yAOCTOBEpPEHbDI
CO6CTBEHHOPYYHOM NOAMNUCHIO YNONMHOMOYEHHOro lMpeactaBuTens KoHTpareHTa v HamnpaBeHbl
MNnatdopme. Jlobble [ENCTBUSA, COBEPLUEHHbIE C MCMNOAb30BaHMEM JIMYHOrO KabuHeTa
KoHTpareHTa, npM3HatoTCA coBepLlleHHbIMU KOHTpareHToM.

PasmelweHne [Mnatpopmonn wuHbopmaumm B JIMYHOM KabuHeTe KOHTpareHTa npu3HaeTcs
Hagnexawmm ysegomneHmemM KoHTpareHTa o topuan4eckn 3HaunMblIx AEeNCTBUAX U COObITUSAX, 3a
NCKIIFOYEHMEM CNyYaeB, Koraa 06513aHHOCTb yBeAOMUTL Apyryto CTOPOHY B MMCbMEHHOM BMAE Ha
O6yMaHOM HOCUTENEe WAN C WUCMOSIb30BAHWEM 3SJIEKTPOHHOM MOYTbl MPSAMO MpeaycMOTpeHa
NPUMEHNMbIM 3aKOHOLaTeIbCTBOM.

KpeauTtop nocne 3akntodeHus ¢ MNMokynatenem [loroBopa KpeauMToBaHWUA 06513aH OCYLLECTBUTb
nepeuncneHme CymMmbl (pUHaAHCMpOBaHMSA ¢ wucnonb3oBaHnem [1AK MandarinPay n B
COOTBETCTBMM C 3aK/KOYEHHbIM UM [loroBopoM 06 WHGHOPMALMOHHO-TEXHONOMMYECKOM
B3aMMOLENCTBMM MNpu ocyuiecTBneHmn TpaHsakuui B NMAK MandarinPay, pacnosioXXeHHbIM no
appecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf unmM nHbIM crnoco6om, ecnun 3To
npeaycMOTPeHO AOroBOPOM ¢ KpeanTopom.

PA3AEN 3. YCNYTU NMPOAABLIA
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MNpoaasel, 06a3yeTcA okasbiBaTb [MnaTdopme ycnyru no NOUCKY M MPUBNEYEHUIO PUINYECKUX
nuL, Kenawwmx nonb3oBatbcss CepBUCOM M 3akntoyaTb [oroBopbl KpeautoBaHus (fanee —
«Ycnyru Mpoaaeua»r), a Nnatdopma — onnaymeaTb 3TU yCNyru.

MNpoaaseL, He YNOJIHOMOYEH AENCTBOBaTb B KayecTBe areHTa wiauv npegcrasutens Mnatdopmbl
nnn Kpegutopa v He Bnpase npeanpvHuMaTh Kakme-nmobo AencTeust ot umeHu MNnatdopmbl nnm
KpeauTopa, BKNtOYasi, HO He OrpaHNYMBasiCb, 3aKntovaTb OT UMeHn MNMnatdopmbl unu Kpegutopa
Kakne-nnbo cpenku c llokynatenem, a Takxe He 6yaeT ynosHOMOYMBATb TPETbUX UL Ha
COBepLUEHME TaKNX AeNcTBMI 6e3 npeaBapuUTelbHOro NMCbMEHHOro cornacusa MNnatgopmbl nnm
Kpegutopa.

Mopspaok okazaHua Ycnyr MNpopasua:

MNpopasey NpucTynaeT K okasaHuto Ycnyr lNpogasBua He3aMeannTeNbHO Nnoce 3aKYeHUsa UM
HacToswero [lorosopa.

Ycnyra lNpogaBua cuMTaeTca OKasaHHOW, a obasaTenbcTBO [Mnatdopmbl no onnate Ycnyru
MNpopasuUa cunTaeTcss BO3HUKLINM NpY OQ4HOBPEMEHHOM BbINOJSIHEHUN BCEX MEPEYUCIEHHbIX HUXKE
YCNOBUIA:

MokynaTenb BBMAY HEMOCPEACTBEHHbIX ycunuin [MpopaBua (Ha 4YTO WMMeeTCA YyKasaHue
MokynaTtens B 3asiBke) 3apernctpuposan Ha Cavite JIMUHbIN KabUHeT [MoKynaTens u 3aknun ¢
Mnatdopmoin MNMonb3oBaTenbCcKoe CornalleHue;

Mokynatenb 3akntouunn ¢ Kpegutopom [loroBop KpeautoBaHusi (Ha YTO MMeeTCsl yKasaHue B
JlnyHom kabuHeTe MNokynaTens, KpeauTopa u Mpoaasua);

Mnatdopma Hanpasuna lNpopasBuy Hagnexawe odopmneHHbin AKT lpoaaBua, nnéo PeecTp
TpaH3akuuuy,

MNpopasey nonyyunn onnaty no [JoroBopy Nokynku B pamkax [Jorosopa KpeanToBaHus,
MNpopasew, npegoctaBun MNMnatdopme MNMakeT goKyMeHTOB oKynaTens, NoNyYeHHbIA UM INYHO OT
MNMokynaTens.

MNpopasey, 6yneT okasbiBaTb Ycnyrn [MpogaBua CaMOCTOATENIbHO, €CNM MHOE He 6yaeT
npeaBapuTenbHO MMCbMEHHO cornacoBaHo MNMnaTtdopmoi.

MNpopasel, caMOCTOATENIbHO HECET BCe pacxobl, CBA3aHHble ¢ okasaHueM Ycnyr [pogasua.
MNpopasel, 6yaet nHbpopmmnpoBaTb NoTeHUManbHbiX MNokynatenen o Cepsuce Nnatpopmbl 1 0
BO3MOXHOCTM 3aKktoyeHns [JoroBopoB KpeanuToBaHUS.

MNnatdpopma no 3anpocy [lpogaBua MOXeT npepocTaBnsatb [lpogaBuy uHopmMauuo u
maTepunanbl 0 CepBuce, He pasMmelleHHble Ha CanTe, B uUenax okasaHua [lpogasuom Ycnyr
lMpopasua.

MpoaaBeL BNpaBe pa3MeLlaThb JIOroTunbl U(MaKn) ccbiniku Ha CaiT Ha NpUHaANeXallMx eMy canTax
B ceTu «<MHTepHeT» B Lenax okasaHus Ycnyr MNMpogasua, no cornacoBaHuto ¢ MNMnatdopmoin.
MNpoaaseL, 06A3yeTCA CBOEBPEMEHHO 3HAKOMMUTbCA C YCNOBUSIMM ucnonb3oBaHua CepBuca
Mokynatensamu (B TOM Yncne ¢ ycnoeusamMm Mosib30BaTeIbCKOro CorflalleHus).

B pamkax HanpaBneHus 3afBKWM, a TakxkKe B paMkKax oO6MmeHa nbbiIMU COOOLLEHUAMMU,
AOKYMeHTaMun U uHbopMaumen nocpeacTBoM JinyHoro kabuHeTa KoHTpareHTa, [MpoaaBey
rapaHTuMpyeT, 4To npegocTtaBnsemas um lNnatdopme mHPopmaumusa B oTHoweHun lMokynatens
AABNSAETCA TOYHOW, MOJSIHOW M [OCTOBEPHOM U Oblnia NosyyeHa UM HEMOCPEeACTBEHHO JIMYHO OT
MNokynaTens, a Takxe 06s3yeTca NyTeM HanpaBneHus 4yepesd JIMYHbIn KabuHeT KoHTpareHTa
HanpasnAaTb MNnatdopme MNakeT fOKyMeHTOB MokynaTens, Nosy4YeHHbIN UM NIMYHO OT [NokynaTens
B pamMKax opopmneHunst 3asBKu 1 AN Lenen saknoyeHns [lorosopa nokynku.

MpopaBel 06si3yeTca He nepefaBaTb naTdopme KaKyk-nm6o MHbopmauumo (AOKYMEHTbI),
ABNAIOLLMECA HEeAOCTOBEPHbIMU U(UNM) HEAEeWCTBUTENbHbIMU, B TOM YUC/E MONYYEHHYIO OT
nocpeaHMKoB MokynaTens v UHbIX NNL, AeNCTBYHOLLMX OT MUMeHU u(1nn) B MHTepecax MokynaTtens,
a TaKkxe 06a3yeTca He3aMe4NnTeNbHO coobaTtb MNnaTdopme 0 TOM, YTO paHee nepepaHHasi eMy
nHbopMauma (OOKYMEHTbI) ABAAKTCA HEAOCTOBEPHbIMU W(MNKM) HeAeNCTBUTENbHBIMU UK
npeacTaBrieHbl He NMYHO MokynaTenem.

MNpopasel, 06s3yeTca He 3akntodaThb ¢ [okynatensamu [LoroBopbl NOKYMKK, NpeaycMaTpyBaroLme
npaso [lpojaBua B crnyyae [OCPOYHOro pacTtopXXeHusa [lokynatenem [loroBopa MNOKYMKK
notpe6oBaTtb Bbinnatbl MNokynaTenem wTpada (HeycTolkun) B pa3mMepe, npesblwatoweMm 30%
(TpnAauaTb MPOLEHTOB) OT 06Lel cymMMbl [JoroBopa KpeaAUTOBaHWUS, a TaKXe He BHOCUTb B
3aKtoYeHHble UM [JoroBopbl MOKYMKW COOTBETCTBYHOLNE UBMEHEHUS.

MNMpuemka Ycnyr Npopgasua:

OkasaHnue [lpogaBuom Ycnyr [lpogaBua noAaTBepXxgaeTca noanucaHuem [lpopaBLom
(MpepcTtaBuTenem MNpogasua) u MNMnatdopmoit akTa npueMkn-nepegaum Yenyr Mpopasua (aanee
- «AkT MpopaBua»). AKT lMpoaaBua odpopmnsetca MNnatdopmoit M HanpaBnsieTca lNpogasuy
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eXemecsiyHo, He nosgHee 10 (mecAToro) umcna Mecsua, Crnegylollero 3a OTYeTHbIM. AKT
MNpopaBua cocTaBnsaetca [llnatdopmon B COOTBETCTBMM C NyHKTOM 3.5.4 [loroBopa. AKT
MNpogaBsua HanpaBnsetcs [natdopmon, cornacoBbiBaeTca [lpoaaBUOM W MNOANUCHIBAETCS
CTopoHaMu nyteM o6MeHa COOTBETCTBYIOLMMU JOKYMEHTAMU U COOBLLEHUAMN Yeped JINYHbIN
KabuHeT KoHTpareHTa. lMpu HeobxoaMmMocTM o6bmeHa opuruHanamu AkToB [MpogaBua (no
numumatuee [MpopaBua) [MMpopaBel, BrpaBe HanpaBuTb [lnatdopme 2 (aBa) aksemnnspa
nognucaHHoro [llpoaaBuom AkTa [pogaBua n6bLIM YAO6HBIM AnsA [lMpofaBua cnocob6oM.
Mnatdopma nognuwet u oTnpasuT MNpogasuy 1 (0AMH) 3K3eMnnsp MNOAMNMCaHHOro MM AKTa
MpoaaBua (MM MOTMBMPOBAHHbI OTKa3 OT ero NoAnucaHus) Ha 6yMaXKHOM HocuTese B TedeHne
10 (gecaTn) pabouymx AHewW nocne nosyyeHns opuruHanos oT Mpoaasua.

B TeueHwue 5 (NsiTM) KaneHpapHbIX AHel ¢ MOMeHTa nonydyeHus Akta lMpoaasua, Mpoaasel, 06a3aH
ero cornacoartb 1 nNpegoctaBuTb NMnaTdopme, NMMG60 B TOT XKe CPOK, NPU HANUYNN BO3PAXKEHUN,
npeacTtaBuTb MNnatpopmMme MOTMBUMPOBAHHbINA OTKa3 OT ero nognucaHus. B cnyyae HenonyyeHus
Mnatdopmon nognucaHHoro MNpogasuomM AkTa lMpogaBua MM MOTMBMPOBAHHOrO OTKasa OT
NMPUEMKMU ycnyr B TedyeHue 5 (NATM) KaneHaapHbIX AHeln ¢ MOMeHTa nonydyeHns AkTa lMpoaaBua
MNpopasuom, Ycnyru MNpopasua, ykasaHHble B cooTBeTcTBYOWeM AkTe [lpogasua, cumTaroTcs
OKasaHHbIMW U NPUHATbIMKM MNpoaaBLOM B MOTHOM 06bEME U HafNeXallero KayecTBa.
MomeHTOM ucnonHeHnua [lpogaBuoM o06a3aTenbCcTB MO okasaHuo Ycnyr [MpopaBua 3a
COOTBETCTBYHOLMN MecAL, cuyuMTaeTcs AeHb nognucanua AkTa [pogasua [lMnatdopmon wm
MpopaasLoM (a B cnyyae, ecnu lMpoaaBel, B TeYeHME YKa3aHHOro B NyHKTe 3.4.2 cpokKa He HanpasuT
MNnatdopmMe MOTMBMPOBaHHbLIN OTKas OT nognucaHusa AkTta lMpogaBua u He nognuwet AKT
NMpogaBua — AeHb, cnefyrowmin 3a AHEM UCTeYeHUs Cpoka, yKasaHHoro B nyHkTe 3.4.2 ans
HanpasneHus lNMpoaasuom lMnatdopme nognucaHHoro Akta lpogasua UM MOTMBUMPOBAHHOIO
OTKasa OT ero noAnucaHus).

B cnyyae pacTtopxxeHust [loroBopa nokynku no niuunatnee MNMokynatensa nnm otkasa lNokynatens
OT UcrnonHeHus [loroBopa Nokynku (B TOM Yucne no npudnHe okasaHus Mpoaasuom MokynaTtento
yCNnyr HeHagnexallero kayecTsa uU(Mnu) NpefocTaB/eHUss TOBAapOB HeHaA1eXalllero KayecTBa, a
PaBHO MHOrO HeWcrnosHeHUs (HeHagnexallero ucrnosfiHeHus)) lMNpofaBuUoOM 06si3aHHOCTeN Mo
[loroBopy MOKYmnKW, KOTOpble B COOTBETCTBUMU C [lOroBOPOM MOKYMKM WU(MAWU) MPUMEHUMbIM
3aKOHOAaTeNbCTBOM SAIBMISAIKOTCA OCHOBaHUEM [ANsl pacTopXXeHusa [loroBopa MOKYMKW unu ans
oTKasa OT ero ucrnosiHeHus), MpoaaBel o6s3yeTcs (a TakKe 06si3yeTca BKOYaTb BO Bce
3aKntoyaeMble UM [JoroBopbl MOKYMKWM COOTBETCTBYHOLLME YCNOBMS) BO3BPaTUTL [MokynaTtento
100% (CcTO NpoOLEHTOB) BO3HArpaxaeHws, nosydyeHHoro pogaBuoM no [oroBopy MOKYMKM,
nocpeacTtBoM ucnonb3oBaHua CepBuca B JIMYHOM KabuHeTe KoHTpareHTa B CpOK, He
npeBblwarowmin 48 (Copok BOCEMb) YacoB C MOMEHTa pacTop)XeHus [oroBopa MOKYNKW Uu
nonyyeHuss ot [lokynaTensa oOTKasa OT ero WUCMOJIHEHWS, NMyTeM nepeuvncneHnsa lpoaasuoM
COOTBETCTBYIOLWEN CyMMbl KpeauTopy B KayecTBe BO3BpaTa Mo cooTBeTcTByoweMy [loroBopy
KpeauMToBaHMs W npousBecTM Bo3BpaT [lepBoHayanbHoro B3Hoca [lokynatento (ecnu
NMPUMEHNMO).

B cnyyae pactopxeHus [loroBopa Mokynku (oTkasa OT MCMoJSIHeHMs [JoroBopa MOKYMNKuW) Mo
npuymMHe okasaHua [lpogaBuoM [okynaTento ycayr HeHaanexauwlero kadectBa u(unn)
npefocTaBfieHUs TOBapOB HeHaAfNeXxalwero KayecTBa, a pPaBHO WHOMO HEUCMNOJIHEHUS
(HeHaanexawero ncnonHeHus) MNpogaBuoM o6si3aHHOCTeN No [loroBopy MOKYMKW, KOTopble B
COOTBETCTBUU C [OroBOPOM MOKYNKM M(MAKN) MPUMEHWMbIM 3aKOHOAATENbCTBOM SABNAKTCA
OCHOBaHWeM Ans pacTop)xeHus [JoroBopa MOKYMKW WAM AN OTKasa OT ero WUCMOJIHEHWUS,
MpopaBel o06na3yeTcsa (a Takxke 06sA3yeTcss BK/IOYaTb BO BCe 3ak/tovyaemble MM [oroeopbl
MOKYMKW COOTBETCTBYHOLLME YCNOBUS) OAHOBPEMEHHO C BO3BpaToM [lokynaTento CymMMbl
BO3HarpaxgeHus no [orosopy nokynku (MyHKT 3.4.4) BbinnaTutb [loKynaTento B KayecTBe
HEeYCTOMKM CyMMy, COOTBETCTBYIOLIYIO pasMepy [MpPOLEHTOB W UHbIX MNaTeXen, KoTopble
MNMokynaTenb 06513aH BbINNaTUTL KpegmTtopy B cBSI3M ¢ BO3BpaTOM CyMMbl PUHAHCUMPOBAHMA Npu
pactop)eHuu [loroBopa Nokynkun u nponssecTy Bo3Bpar [NepBoHavanbHOro B3Hoca lNMokynatento
(ecnv NpMMeHMMO).

B cnyuyae pacTtopxeHus [loroBopa MokKynku No cornaweHunto 0 pactopxeHuu [lorosopa rnokynku
mexay Mokynatenem u Mpoaasuom, Mpoaaeel, 06s3yeTca (a TakKe 06a3yeTcs BKIHOYaTb BO BCE
3aKntoYyaeMble UM [loroBopbl MOKYMKWM COOTBETCTBYHOLLME YCNOBMSA) BO3BPaTUTL [MokynaTtento
BO3HarpaxgeHue, nony4yeHHoe Npogasuom rno LoroBopy NOKynku, nocpeacTBOM UCMOSIb30BaHNUSA
CepBuca B JInuHOM KabuHeTe KoHTpareHTa B CPOK, He npeBbiLatoLmin 48 (Copok BoceMb) YacoB
C MOMeHTa pacTopXeHus [loroBopa nOKynkW, nyteM nepeuyncnenHusa [lpogasuom
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COOTBETCTBYIOLWEN cyMMbl KpeauTopy B KayecTBe BO3Bparta Mo CooTBeTCTBYOWeMy [loroBopy
KpeauToBaHuA.

MNpoaasel, 06a3aH yBegomnsaTtb natpopmy uvepes JInuHbIN KabuHeT KoHTpareHTa 060 BcCex
cnydaax pactopxeHuss [JoroBopa MOKYMNKW MNo uHuuuatmee [lokynaTens, rno cornaweHuto o
pacTopXeHumn [JoroBopa nokynku mexay lNMokynaTtenem v lNMpogasuom unum otkasa Nokynartens ot
ncrnonHeHust jorosopa NoKynku (B TOM Yncne No npudnHe okasaHus lNpogasuom MNMokynaTento
yCNnyr HeHagnexallero kayecTsa uU(Mnu) NpefocTaB/eHUss TOBAapOB HeHaA1eXalllero KayecTBa, a
PaBHO MHOrO HeWcCrosHeHUs (HeHagnexallero ucrnosnHeHus)) MNpofaBuUoOM 06si3aHHOCTeN Mo
[loroBopy MOKynKW, KOTOpble B COOTBETCTBMM C [lOroBOpOM MOKYMKWU U(MAKN) NPUMEHUMbIM
3aKOHOAaTeNbCTBOM SAIBIAIKOTCA OCHOBaHWEM [ANsl pacTopXXeHusa [loroBopa MOKYMKuU unu ans
OTKasa OT ero WCMOSIHEHWA), C YKasaHWeM MPUUMH PacTOPXKEHUS WM OTKasa, B TeyeHue 48
(copoka BOCbMM) YacoB C MOMEHTa pacTopxeHus [loroBopa MNOKYMKWU WAW MOJyYyeHus oT
MNokynaTens oTkasa OT ero MUCnofiHeHus. B cnyyae HapyweHus lMpoaaBLOM 06513aHHOCTU MO
yBegomneHuto lnatdopmbl O cryyasx pacTopxeHua [oroBopa MOKYMNKM MO MHULMaTUBE
MNokynaTtens wnuM nosnyyeHus ot [lokynaTens oTKasa OT €ro WUCMOJIHEHUS, NMpeayCMOTPEHHOM
HacTosiWwMM nyHKTOM [loroBopa, [lpopaBen o06s3yeTca no TpeboaHuto [nathopmbl
Bbinnaumeatb [natpopme HeycToiky B pasmepe 100 % (CTO MpPOUEHTOB) OT CyMMbI
Bo3HarpaxgeHus lNMpoaasua no TakomMy [loroBopy NOKYMNKM 3a KaXkAbli ciyvan HapyLLeHus.

AKT lNpoaaBua MOXeT He npegocTaBnAaTh MNnatdopmoint KOHTpareHTy, B COOTBETCTBUM C MYHKTOM
5 ctatbn 38 HK P® u rnasbl 39 K PO, no npuymHe OTCYTCTBMA MaTepuanibHOro BblipaXeHuns y
pe3ynbTaTa AesTeNlbHOCTM B BUAe ycnyru. NMnatdopma He nosaHee 10 (aecaToro) uncna mecaua,
cnepytowero 3a OT4ETHbIM, NpegocTasnseT KoHTpareHTy PeecTp TpaH3akuui NyTeM OTrpaBKn Ha
9NIEKTPOHHYIO MOYTY, YKa3aHHyto B 3asBneHun. B cnyyae ecnu 3a OTYETHbIN Nepuog He 6bio
NCMNOSIHEHO HU oAHOWM TpaH3akuuMu B pamkax [JoroBopa rnokyrnku n/wnu [lorosopa KpegutoBaHus,
MNnatdopma He npegocTaBnset KoHTpareHTy PeecTp TpaH3akuui.

[nsa obecneyeHna ceepku TpaH3akumi KoHTpareHT gaeT cornacue Ha nosnydenuve lNMnatdopmon
oT Kpegutopa peecTpoB TpaH3akuui, OCYLLECTB/IEHHbIX C uMCnonb3oBaHMeM CepBuca
Mnatdopmbl.

Ycnosus Bbinnatbl Bo3HarpaxaeHus Npoaasua no [lorosopy:

MNpopasey MMeeT NpaBO Ha NoJlyYeHWe BO3HarpaXxAeHus 3a okasaHHble UM B OTYETHOM MecsLe
Ycnyrn lNpopaBua B pasmepe, onpefensieMoM B 3aBUCUMOCTU OT YCNOBUW 3aKJIFOYEHHOro
MNpogasuoM [loroBopa MOKYMNKM U B MPOLEHTHOM COOTHOWEHUN K Cymme duHaHCUpPOBaHUS,
onpegensseMomn B COOTBETCTBUM C 3aK/HOYeHHbIMK [TokynaTensamu [loroBopaMmun KpeguToBaHusa u
yKkasaHHou B AkTe [MpogaBua, He BKKOYas NPUMEHUMble Hanorn u cbopbl, NpyU YCNOBUMU, YTO
[loroBop KpeguTOBaHWUS, 3aKJ/IKOYEHHbIN ANA UCMONHEeHUs  [loroBopa MOKYMKKM, (hakTUYecku
AeicTByeT He MeHee 3 (Tpex) MecsiLeB C AaTbl ero 3ak/todeHus (ganee — «Bo3HarpaXkaeHue
MpopaBua»).

Pasmep BosHarpaxaeHus lNpoaaBua onpefenseTca B COOTBETCTBUM C MPOLLEHTHbIMWU CTaBKamu,
yKasaHHbIMM B nNpuBefeHHOM B JIM4HOM KabuHeTe KoHTpareHTa TapudHOM nnaHe u/vnu
3asaBneHuu.

Pa3smeweHne MpopasuyoM B JINUHOM KabuHeTe KoHTpareHTa 3asiBieHWUsi, 03Ha4yaeT MoJIHOe U
6e30roBopoyHoe cornacue lNMpoaasua ¢ TapudHbiM NnaHOM. Bo nsbexxaHme COMHEHURN, NOpsfoK
onpegeneHns pasmepa BosHarpaxgeHus [lpogaBua cuyuMTaeTcs CcorjacoBaHHbIM 06eMMU
CtopoHamu (Mnatdopmoir, a Takxke [MpoaaBLOM) C MOMeHTa pasMelleHus [pogaBLOM
nognucaHHoro 3asBfneHusa B JINYHOM KabuHeTe KOHTpareHTa unm cornacus C 3/1eKTPOHHbIM
3anBneHneM B JInuHoM KabuHeTe KoHTpareHTa. CTOPOHbI cornaliatoTes, YTo TapudHble nnaHbl,
pa3smMelaemble B JIMUHOM KabuHeTe KOHTpareHTa, a Takxe nognuncaHHble lNpoaasuom 3asaBneHns
ABMAIOTCA HEOTbEMJIEMbIMM YacTAMM HacToswero [lorosopa.

3anBneHue MNMpoaaeua HanpaensaeTcs Yepes JIMYHbIA KabuHeT KoHTpareHTa. [pn Heo6XxoA4NMMOCTH
o6MeHa opurMHanamu 3asBneHus MpogaBua (Mo MHuumaTmee lMpopaBua) MNpopasel BrpaBe
HanpaBuTb MNnaTtdopme 2 (aBa) aksemnspa, nognucaHHoro Mpoaasuom 3aseneHus Mpoaasua
nobbiM yaobHbiM ansa Mpoaasua cnoco6oM. Mnatdopma nognuweT n otnpasuTt lMpoaasuy 1
(oguH) ak3eMnnsAp noanucaHHoro uM 3asiBneHns MNpoaaBua Ha 6yMaXKHOM HOCUTEse B TeYeHUE
10 (gecaTtn) paboumnx AHeN nocsne nosiyyeHns opuruHanos oT MNMpoaasua.

B cnyuae, ecnu B cBA3K ¢ okasaHneM Ycnyr lNMpogasua n BbinnaTton BosHarpaxaeHus MNpoaasua
no Hactosiwemy [Lorosopy lNpofaBel, AO/MKEH ynnaTUTb Kakue-nMbo Hanoru u(unu) céopbl,
MpoaaBeL ynnaunmBaeT Nitobble Takme Hanorn n(unm) céopbl CAMOCTOATESIbHO U 32 CBOM CYET.

B uensx Hapnexauwiero pacyeta BosHarpaxpaeHusa [MpogaBua [Mnatdopma obecneuymBaeT
cBoeBpeMeHHOe UuHpopmMupoBaHue [lpogaBua O 3akatoyeHHbIX [Mokynatenamu [oroBopax
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KpeguToBaHus B nopsgke 3arpy3km B JIMYHbIN KabuHeT KoOHTpareHTa COOTBETCTBYHOLLUX
yBeAOMJIEHUA.

BosHarpaxpaeHue lNpogaBua BKIOYaeT B cebsa Bce n ntobble pacxoabl [NpoaaBLa, cBsi3aHHbIE C
ocyuiecteneHnem um Ycnyr Npopasua.

BosHarpaxpgeHue lNpogaBua BbinnaumBaetcs lNMpoaasuy MNnatdopmon B pybnsx Poccuinckomn
depepaumm B 6e3HaNNYHOM NMopsaaKe Ha cYeT, yKasaHHbIn [Npoaasuom B 3aasneHuu lNpoaasua,
Ha OCHOBaHWKM nognucaHHoro MNMnatdopmoint n Npopasuom AkTa lNMpoaasua.

MnaTdopma BbinnaunsaeT BosHarpaxaeHwue MpoaaBua B TedeHne 5 (NaTn) paboumx gHen nocne
nognucanus MNnatdopmon m MNMpoaasuom AkTa lNpogasua.

3a HapyleHue cpokoB BbinnaTbl BosHarpaxaexus lMpopasua MNpoaasey BnpaBe TpeboBaTb OT
MnaTdopMmbl ynnatbl HeycTolku B paamepe 0,05% (Hosb LenbIX NATb COTbIX NPOLEHTA) OT CYMMbI
3a[l0/KEHHOCTM 3a KaXKAblil KaneHapHbIN AeHb NPOCPOYKM, HO B cyMMe He 6onee 10% (gecaTb
MPOLEHTOB) OT CYMMbl 3a10/IXEHHOCTMU.

B cnyyae pactopxeHua [oroBopa TMOKYMKW WM AOCPOYHOro noraweHua [orosopa
KpeauToBaHus B Cpok Ao 3 (Tpex) MecsiLeB, BO UCMOIHEHWE KOTOPOro 6bin 3akstodyeH [loroBop
KpeguToBaHus, CyMMa KOTOpOro 6bina yyTteHa npu pacuyete BosHarpaxgeHus [popasBua B
cooTBeTcTBMM C nyHkToM 3.5.1 [oroBopa, lMnatdopma BnpaBe noTpeb6oBaTb BO3BpaTa
ynnadeHHoro [lpopasBuy BosHarpaxgeHus [NpogaBua B pasMepe, COOTBETCTBYHOLLEM CyMME,
nepeuncneHHoun MNpopasuy B KayecTBe BosHarpaxgeHus MNpoaasua B pesynbraTe 3aktoYeHUs
Takoro [loroBopa KpeanToBaHuA.

B cnyyae HapyweHus NpogaBuoM cpokoB Bo3BpaTta [lokynatesnto CyMMbl BO3HarpaxgeHus no
Horoeopy nokynku (NyHkTbl 3.4.7) Mnatdopma umeeT npaBo noTpe6oBaTb OT MNpoaaBsLa BbinnaThbl
HeycTolku B pasmepe 0,2 % (HoMb Lenbix ABe AeCSTbIX MPOLEeHTa) OT CyMMbI, HEBbIM/IAYEHHOWM
MpogasBLOM B ykasaHHbIN B NyHKTax 3.4.4., 3.4.7 CpOK 3a KaxkAbI AeHb MPOCPOYKU UCTOSTHEHUSA.
3a npepgocTaBfieHne MpoAaBLOM 3aBEAOMO HEAOCTOBEPHbIX AaHHbIX W (MNK) AOKYMEHTOB O
MNokynaTene B 3asBke, Mnatdopma BnpaeBe B3bickaTb C [lpogaBua HeEYCTOWKY B pasmMepe
BosHarpaxpaeHuss [popaBua, pacCcYyMTaHHOrO Ha OCHoBaHMM CyMMbl  (UHAHCUMPOBaHUS,
BbINsia4yeHHON Ana onnatbl N0 [LoroBopy MOKYMNKK, 3akIFO4EHHOMY Ha OCHOBaHUKU Takon 3asBKM,
a Takxe noTtpeboBaTb OT [lpojaBua BO3MeCTUTb BCe MNOHeceHHble [MnaTdopmon w/mnm
Kpeantopom notepu, BOSHUKLUMNE B pesynbTaTe npegocTaBnenus lNMpoaasuom MNnatdpopme n/mnm
Kpeautopy HegoCTOBEpHbIX AaHHbIX M(MNKM) OOKYMeHTOB o [lokynaTesie, B MO/IHOM O6beMe.
O6s3aHHOCTb [lpogaBua no BO3MeleHuto noTepb [Mnatdopme w/unn  Kpegutopy,
NpeayCMOTPEHHaa HaCTOAWMM MYHKTOM [loroBopa, SiBnseTcsa 0683aTe/ibCTBOM O BO3MELLEHUN
noTepb, NpeayCMOTPeHHbIM cTaTben 406.1 MpaxxaaHckoro kogekca Poccunckon ®epepauuu.
BsaumopgencTtaue MNMnatdopmbl ¢ Mpogasuom npu okasaHumn Yenyr Npogasua ocyLecTBnseTcsa B
dbopme aBTOMaTM3MPOBAHHOIO MHPOPMALMOHHOIO 0O6MeHa B COOTBETCTBMMU C NPOTOKONIOM API
pacnosioKeHHbIM no apgpecy: https://paylater.life  wnn nocpegcTBoM JInyHOro kKabuHeTa
KoHTpareHTa, Canta n CepBucos.

Mnatdopma He HeceT HMKAKOW OTBETCTBEHHOCTU nepen lpoaasuom wu/unu lMNpeacraButenem
MNpopasua, B cnyyae npegocTtasneHus NpoaaBLOM HEAO0CTOBEPHbIX U/WN HeaKTyaslbHbIX AaHHbIX
0 cBoer komnaHwum u/unu MNpeactasutene MNMpogasua B JIM4YHOM KabuHeTe KoHTpareHTa. lNMocne
NepeyncrieHns [OEHEXHbIX CpeAcTB MO pekBU3UTaM, YyKa3aHHbIM B JIMYHOM KabuHeTe
KoHTpareHTa wu/uwnu 3asBneHuu, [Mnatdopma He HeceT HUKaAKOW OTBETCTBEHHOCTU 3a
NnocTynieHns feHexHbIx cpeacTs MNMpoaasuy, B ToM vnucne MNpeactasutento Npogasua.

PA3JEN 4. YCNYTU NNTIATOOPMbI

4.1.

4.2.

4.3.

MNnatdopma o0653yeTca okasbiBaTb Kpeautopy w/wnu [lpogaBuy ycnyrm no MOUCKY U
npuBneyYeHnto GU3MYECKUX N, XenarLmx 3aknounTb [loroBop KpeagutosBaHus u/wnm Jorosop
MOKynKu B cniydae onnatbl Ycnyr MpoaaBua baHkoBckoit KapToit Ha CaitTe (nanee — «Ycnyru
Mnatdopmbi»), a Kpeautop n/vnm Mpoaasel, — onnavynMBaTb 3TU YCNYTu.

Mnatdopma He ynonHOMoYeHa AeNCTBOBaTb B KayecTBe areHTa unv npeacrasutens Kpegutopa
nnu MNpopasLa 1 He Bripase NpeAnpuHNUMaTh Kakme-nmbo AeiCTBUA OT UX UMEHM, BKITOYas, HO He
OrpaHMYMBasCh, 3aK/oyaThb OT UX UMEHU Kakne-nnbo caenku c NokynaTtenem, a Takxxe He 6yaeT
yrNonMHOMOYMBATb TPETbMX /UL, Ha COBEPLUEHME TaKMX AeNCTBUI 6e3 NpeaBapuTeIbHOro cornacus
Kpeautopa unu NMpoaasua (COOTBETCTBEHHO).

CTOpOHbI cornawaroTcs, YTO MOMUMO yKa3aHHbIX B HacToswem [lorosBope Ycnyr lNMnatdopmbl,
Mnatdopma BnpaBe okasbiBaTb Kpeautopy u/unu NpoaaBuy UHbIe yCnyru, HEO6XoAUMbIE ANA
ncnonHeHnss CtopoHamm obsi3aHHoCTen no [loroBopy, nepeyeHb, CPOKKU 1 MOPSAOK OKasaHus, a
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4.5.
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4.5.2.

Tak)XXe CTOMMOCTb KOTOPbIX YKasaHbl B JINUHOM KabuHeTe KoHTpareHTa. YCnyru, ykasaHHble B
HacTosiweM NyHKTe [loroBopa, okasbiBatoTcs [MnaTtdpopmon KoHTpareHTy no 3akady KoHTpareHTa,
obopmneHHoMy Ha CainTe yepesd JIMuHbIN KabuHeT KOHTpareHTa unau obpallieHue B CNyx6y
nopgaepxku Tlnatdopmbl. KoHTpareHT o06s3yeTca onnayvMBaTb COOTBETCTBYIOLWME YCNYrK
Mnatpopme B TeyeHne 3 (Tpex) paboumx [HeW nocnie HanpaeneHuss emy [Mnatdopmoit
COOTBETCTBYHOLLEro cHeTa Ha ux onnary.

Mopsaaok okasaHua Yenyr Mnatgopmbl:

Mnatdopma npuctynaeTt K okasaHuto Ycnyr MNnatpopmbl He3aMeanUTEeNbHO NOC/Ee 3aK/IYEeHUs
UM HacToswero [loroBopa ¢ KoHTpareHToM.

Ycnyra NMnatdopMbl cynTaeTca okasaHHOW, a 06sA3aTtenbcTBO Kpeautopa wu/vnu lMNpopasua no
onnate Ycnyru MNnatpopmbl cunTaeTc BO3HUKLWINM NpU OAHOBPEMEHHOM BbIMNOIHEHUUN BCEX
nepeyncrieHHbIX HUXKe YCIIOBUIA:

MNokynaTenb 3apeructpupoBan Ha Cawnte JInyHbii KabuHeT [lokynaTens W 3aknwuun c
Mnatdopmon lNonb3oBaTenbckoe cornaweHue, a Takke odopmun B CepBuce 3asiBKy Ha
npepoctaBneHne emy Cymmbl puHaHCcUpoBaHua KpeaAnTopoM u/mnu 3aknitodeHue [lorosopa
MOKYMKW No6bIM cNOCO60M, NpeayCcMOTpeHHbIM B [1071b30BaTENBCKOM COrnalleHnw;
MNokynaTenb 3akntoumn ¢ Kpeautopom [loroBop KpegutoBaHus u/vnu 3aknoumn ¢ NpoaasLom
[oroBop nokynku;

MNnatpopma HanpaBuna Kpeautopy w/wnn TpopaBuy Hagnexawe OQOPMNEHHbIN AKT
MnaTtdopmbl, Nn60 PeecTp TpaH3akKuWiA.

MNpu okasaHun Ycnyr [Mnatdopmbl, lMnatdopma BNpaBe npuBnekatb TPeTbUX nuy 6e3
Heo6X0A4MMOCTM NONYYEHUS NpeaBapuTenbHOro cornacus KoHtpareHTa.

Mnatdopma caMOCTOSATENbHO HECET BCE pacxobl, CBSA3aHHbIe C OKasaHueM Ycnyr Mnatdopmbi.
MNnatdpopma umeeT npaBo MHGOPMUPOBATb MNOTEHUManbHbiX [Mokynatene O BO3MOXHOCTU
3aknroyeHuna [lorosopa KpeautoBaHua ¢ Kpegutopom n/unn lorosopa nokynku c lNpogasLom.
Kpeautop no 3anpocy [lMnatdopmbl Jo/mkeH npepoctaBnsatb [natpopme uHbopmauuio u
MaTtepuanbl 0 3akntoyeHnn ¢ Kpeagntopom [JoOroBopoB KpeguMToBaHUsA B LieNsiX oKasaHusa Ycnyr
Mnatdopmbl.

Mpogasey, no 3anpocy [lMnatdopmbl AoMKeH npegocTaBnAaTb [lMnatdopme uHPopmauuo u
MaTtepuanbl O 3aksntoveHun [MpogaBuom [JOroBopoB MOKYMKU B LenAx okasaHua Ycnyr
Mnatdopmbl.

Mo cBoeMy ycMoTpeHuto Mnatdhopma BnpaBe pa3MeLlaTtb S0rotunbl U(Mam) ccbinku Ha canT(bl)
KoHTpareHTa, a TakXe WHYH OO6WeAOoCTYNHYD WAM NpPefoCTaBfieHHYy0 KOHTpareHTom
nHdopmaumto o Kpeantope u lNpoaasLe, AOCTOBEPHOCTb U TOYHOCTb KOTOPOW rapaHTupyeTtcs
KoHTpareHToMm, Ha Cante B uenax okasaHusa Ycnyr lnatgopmbl. KOHTpareHT HacToswum
npepoctaensaet MNMnatdhopme NpaBo MCNONb30BaTb NOOYHO COOTBETCTBYHOLYO MHGOPMaUUIO B
Lenax ucnonHeHus Jlorosopa n cnocob6amu, ykazaHHbIMW B HAaCTOSILLEM MYHKTE, B TEYEHUNE BCErO
CpoOKa gencteus HacToswero [lorosopa.

Ycnosus npuemku Yenyr MNnatdopmbi:

OkasaHue lNMnatdopmon Ycnyr nogTBep)aaetca nognucaHneMm KoHtpareHTom m lNMnaTdhopmoi
aKkTa npueMku-nepegaydm Ycnyr NMnatdopmbl no popme, ykazaHHoOW B [MNpunoxkeHun 2 kK Jorosopy
(nanee — «AkT Mnatdopmbi»). AKT Mnathopmbl obopmnsietTca Mnathopmoit M HanpaBnsieTcs
KoHTpareHTy exxemMecsiuHo, He nosgaHee 10 (gecaToro) yncna MecsiLa, Creayowero 3a 0OTYETHbIM.
AkT lMnaTtdopmbl cocTaBnsetca Nnatpopmon Ha ocHoBaHUWM MHbOpPMaLMK, NPefOCTaBNAEMOMN
emy Kpegutopom u lNpogaBuoM B COOTBETCTBMM C NYHKTOM 4.6.3 [JoroBopa. AKT lMNnaTtdopmsl
HanpaBnsieTcsa natdopmoi, cornacoBbiBaeTca KoHTpareHToM U nognucbiBaetcsa CTopoHamu
nyteM obMeHa COOTBETCTBYIOLMMU [OKYMEHTaMU U COO6LEHUAMMN Yepe3 JIMYHbIA KabuHeT
KoHTpareHTa. pn Heob6xoaMMoCTM o6MeHa opuriHanamm AkToB lMnatdopmbl (N0 MHULMATMBE
KoHTpareHTa) KoHTpareHT BnpaBe HanpaBuTb natdopme 2 (aBa) aksemnasipa noAnmMcaHHOro
KoHTpareHToM AkTa lMnatdopmbl nobbiM yaobHbiM ans KoHTpareHTa cnoco6oMm. Mnatdopma
noAnuweT n oTnpaBuT KoHTpareHTy 1 (oguH) ak3emnasp nognucaHHoro M Akta MnaTtdopmbl
(M MOTMBUPOBAHHbIV OTKA3 OT ero NoAnucaHns) Ha 6ymMaxKkHOM HocuTene B TedeHne 10 (aecsTtn)
paboynx AHeN nocne Nony4yeHus opurnHanos ot KoHTpareHTa.

B TeueHue 5 (NsTK) KaneHAapHbIX AHEN ¢ MOMeHTa nonydeHna Akta MnaTdopmbl, KOHTpareHT
06513aH ero corfacoBaTb M NOANUCaHHbIN ak3eMnnsAp AkTa MNnatdopMbl HanpaBuTb Mnatdpopme,
NM60 B TOT XK€ CPOK, MPU HaM4nn BO3PaXKeHUM, NpeacTaBuTb natpopmMe MOTMBUPOBAHHbIN
OTKa3 OT ero nognucanua. B cnyyae HenonyyeHus MNnatdopmon noanucaHHoro KoHTpareHTom
AkTa MnatdopmMbl UM MOTUBMPOBAHHOIO OTKasa OT NMPUEMKM YCyr B TeyeHne 5 (NsiTu) pabounx
AHen ¢ MomeHTa nonydyeums AkTta [Mnatdopmbl, Ycnyrn [Mnatdopmbl, yKasaHHble B
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COOTBETCTBYHOLEM HanpaBneHHOM UM AkTe MNnaThopMbl, CUUTAKOTCH OKa3aHHbIMU U NPUHATLIMU
KoHTpareHTOM B NO/THOM 06beME U Hagexallero kKayecTsa.

MNnatdopma He ob6s3aHa npegocTaBnsaATb KoHTpareHTy oT4yeTbl 06 Ycnyrax [natdopmbi.
MomeHTOM ucnonHenusa [natdopmon ob6azaTenbcTB MO okasaHuto Ycnyr lMnaTtdopmbl 3a
COOTBETCTBYHOLMAN Mecsl, cuuTaeTcsa geHb nognucaHusa Akta lMnatdopmbl KOHTpareHToM wu
MnaTtdopmoini (a B cnyyae, ecnn KoHTpareHT B TeYeHWe yKasaHHOro B NyHKTe 4.5.2 cpoka He
HanpasuT MNnaTdhopmMe MOTUBUPOBAHHbIN 0TKas OT nognucaHuns Akta lNnatdopmbl 1 He nognNULIET
AKT MNnatdopmMbl — AeHb, CNeayroLWwmin 3a AHEM UCTEYEHNUSI CPOKA, YKa3aHHOro B NyHKTe 4.5.2 ans
HanpaBneHusa  KoHTpareHToM [lnatdopme nognucaHHoro Akta [llnatdopmbl  unu
MOTUBMPOBAHHOMO OTKa3a OT ero NoANMUCaHus).

AKT lMnaTdopMbl MOXeT He npepocTtaBnsaTb [Mnatdopmon KoHTpareHTy, B COOTBETCTBUU C
nyHKTOM 5 cTtatbn 38 HK P® u rnasbl 39 K P®, no npuynHe OTCYTCTBMA MaTepuasnbHOro
BblpaXKeHUs y peaysibTaTa AesiTeNlbHOCTM B BuAe ycnyru. MNnatdopma He no3gHee 10 (gecaTtoro)
ynucna Mecsiua, cnegyrowero 3a oT4yeTHbIM, npegocTaBnsaetT KoHTpareHTy Peectp TpaHsakuum
nyTeM OTNPaBKW Ha 3NIEKTPOHHYIO MOYTY, yKasaHHyto B 3asiBneHun. B cnyyae ecnu 3a oT4eTHbIN
nepuog, He 6b110 UICNONIHEHO HM OAHOM TpaH3aKkumy B paMkax JloroBopa nokynku u/vnu Jjorosopa
KpeguToBaHus, MNnaTtdopma He npepocTaBnsieT KoHTpareHTy PeecTp TpaH3akuui.

YcnoBusa Bbinnatbl BosHarpaxkaeHus Mnatgopmbi:

Mnatdpopma nMeeT NpaBo Ha NONyYeHME BO3HArpaXX4eHusi 3a okasaHHble UM B OTYETHOM MecsiLe
Ycnyru MNMnatdopmbl B pasmepe, onpeaensieMoM B COOTBETCTBUM C NPOLEHTHbIMU CTaBKaMmy,
yKasaHHbIMK B NpuBeAeHHOM B JIYHOM KabuHeTe KoHTpareHTa (3arpyxeHHoMm lMnatdhopmoit B
JInyHbIn KabuHeT KoHTpareHTa) TapudHoM nnaHe (nanee — «BosHarpaxkgeHue Mnatgopmbli»).
Cornacue KoHTpareHTa C ykasaHHbIM B TakoM TapudHOM nnaHe pasmepom BosHarpakaeHus
MnatdopMmbl cogepxutca B 3asBneHnn KoHTpareHTa, pasmMewjaeMoM MM B JIMYHOM KabuHeTe
KoHTpareHTa.

PasmelleHne KoHTpareHToM B JIM4HOM KabuHeTe KoHTpareHTa 3asiBfeHUsl, 03Ha4yaeT MosiHoe U
6e30roBopoyHoe cornacue KoHtpareHTa ¢ TapudpHbIM NnaHOM. Bo nsbexxaHme COMHEHUI, pa3mep
BosHarpaxaeHus MnatdhopMbl cuMTaeTcsi cornacoBaHHbIM o6emmu CtopoHamu (MnaTtdopmoi, a
Takxe Kpeautopom wnu [lpopaBuoMm (kak 6yaeT MPUMEHMMO)) C MOMEHTA pasMeLLeHus
KoHTpareHTOM nognucaHHoro 3asBneHusa B JINUHOM KabuHeTe KoHTpareHTa unu cornacus c
9N1eKTPOHHbIM 3asiBfieHneM B JI4HOM KabuHeTe KoHTpareHTa. CTOpPOHbI corfnawaroTcs, YTo
TapudHble nnaHbl, a Takxke noanucaHHble KoHTpareHTOM 3asBneHus  ABAAKOTCS
HeoTbeM/IeMbIMU YacTAMM HacTosiwero [lorosopa.

3anBneHne KoHTpareHTa HanpaBnsietca 4epe3 JIMyHbin KabuHeT KoHTpareHTa. [lpwu
Heo6xoANMOCTN 06MeHa opurMHanamu 3asBreHus KoHTpareHTa (Mo MHuumMaTuee KoHTpareHTa)
KoHTpareHT Bnpase HanpaBuTb MnaTtdopme 2 (aBa) ak3emnspa, NoAnNMCcaHHOro KoHTpareHToMm
3aaBneHuna KoHTpareHTa ntobbiM ya06HbIM AN KoHTpareHTa cnoco6oMm. Nnatdopma nognuwet
n otnpaBuT KoHTpareHTy 1 (0OAWH) 3K3eMnap noanucaHHoro um 3asBneHns KoHTpareHTa Ha
6yMaXKHOM HocuTene B TedeHue 10 (gecaTn) paboumx AHei nocre MosyYeHuss OpurnHanoB ot
KoHTpareHTa.

B uenax Hagnexauwero pacuyeta BosHarpaxpgenus [lMnatdopmbl, KoHTpareHT obecneuymBaeT
CBOEBpPeMeHHOE NHbopMmnpoBaHue NnaTdopmbl 0 3aKTHOYEHHbBIX UM ¢ [TokynaTenamu [lorosopax
KpeguToBaHuss u JloroBopax MOKYNKW B MNopsiike HanpaBneHusa 4vepe3 JIMYHbI KabuHeT
KoHTpareHTa COOTBETCTBYIOLLMX YBEAOMSIEHUN.

BosHarpaxpaeHue Nnatpopmbl BKIOYaET B Ce65 BCe U Ntobble pacxoabl Mnatdopmbl, CBAI3aHHbIE
c ocyuwiecTBneHmemM um Ycnyr lNMnatdopmon.

BosHarpaxpaeHnune [Mnatdopmbl BbinnaymBaetcss KoHTpareHToM [lnatdpopme B pyonsx
Poccuiickon depepaumm, B 6€3HaNNYHOM NOpPSAKe, Ha CYET, yKasaHHbIn Mnatdopmon B AkTe
MnaTtdopMbl, Ha ocHoBaHUK noanucaHHoro Mnatdopmoit n KoHTpareHToM AkTa NnaTtdhopmbl.
BosHarpaxaeHue MNnatdopMbl nepeyncnaeTca B aBTOMaATUYECKOM NOPSAKe, NYTEM YAepXKaHUs
cooTBeTCcTBylOWEN CyMMbl M3 CymMbl  (PUHAHCUpPOBaHUA, nepedncnsemon Kpegutopom
MpogaBuy, unu B TeyeHue 5 (nsTn) paboumx AHen nocne nognucaHus AkTta [lMnatdhopmbl
KoHTpareHToM u MNnaTtdopmon. Bo nzdexaHne comHeHuit CTOPOHbI cornallaroTcs, YTo pasmMep
Cymmbl  duHaHcuMpoBaHus, npegocTaBnsemon Kpegutopom [lokynaTento wu  pasmep
BosHarpaxpaeHus NpogasBua Nno cooTBeTCTBYOWEMY [JOroBopy NOKYMKK, OMKEH yYNTbIBaTb Kak
pasmep BosHarpaxaeHus MNpoaasBua 3a nepegady ToBapoB, OKasaHWe yCnyr, BbINOSHEHWE paboT
(kak npepycMoTpeHO [OroBOpoM MOKYMKW), Tak ¥ pasmep BosHarpaxgeHus [MnatdopMbl,
npeaycMOTPEHHOro HacToAWwmMM [loroBopom.



4.6.7. 3a HapylleHue CPOKOB BbinnaTbl BosHarpaxaeHnus MNMnatdopmbl MNnatdopma Bnpase TpedboBaTb

4.7.

4.8.

4.9.

oT KoHTpareHTa ynnaTtbl HeycToiku B pa3mepe 0,05% (HoNb Lenbix NATb COTbIX MPOLEHTa) OT
CYMMbI 3aJ0J/DKEHHOCTU 3a KaXkAbl KaseHAapHbIA fieHb MPOCPOYKM.

3a oTkas Kpegutopa oT nepeuncneHma CymMMbl PUHAHCMPOBAHMA B HapyLUEHWe 3aKIFOYEHHOro
MNokynatenem ¢ Kpeautopom [loroBopa kpegutoBaHua [natdopma Bnpaese TpeboBaTb OT
Kpeautopa Bbinnatbl HeycToiku B pasmepe 0,5% (Honb Lenbix NsTb AECSATbIX MpoLeHTa) OT
CYMMblI, yKa3aHHoM B 3anBke NokynaTtens Ha Bblgady CyMMbl hMHaHCMPOBaHWS.
Bsanmopencteme [natdopmbl c¢ KoHTpareHTOM npu okasaHuuM Ycnyr [natdopmon
ocywiecTBnsieTca B Gopme aBTOMaTU3MPOBAHHOIO MHPOPMaLNMOHHOIO O6MeHa B COOTBETCTBUM C
npotokonoM APl pacnonoxeHHbIM Ha CainTe nnu nocpefcTBoM JIMYHOro KabnHeTa KoHTpareHTa,
Canta u CepBucos.

B cnyuvae, ecnu ogHa n3 cTopoH [oroBopa 3asaBUT TpeboBaHME O COCTaBfIEHUMM aKTa CBEPKM
B3aUMHbIX pacuyeToB (fanee — «AKT CBEPKMW»), Tako AKT CBEPKU COCTaB/ISIETCS U HanpaBnsieTcs
KoHTpareHToM, cornacoBbiBaeTca lMnatdopmon n nognucbisaetca CTopoHamn nyteM obmeHa
COOTBETCTBYHOLMMN JOKYMEHTAMU U COObLLEHMAMN Yepes JInyHbIA KabuHeT KoHTpareHTa. Mpu
Heo6X0AMMOCTM OOMeHa opurMHanamuM AKTOB CBepku, KOHTpareHT BnpaBe HamnpaBuUTb
MnaTdopme 2 (ABa) ak3eMnspa NoAnMcaHHoro AKTa cBepku nto6bIM yA06HbIM Anst KoHTpareHTa
cnoco6oM. MNnatdopma nognuweT u oTnpaBuT KoHTpareHTy 1 (04MH) 3K3eMNsp NOANUCAHHOIO
UM AKTa CBepKMU (MM MOTUBMPOBAHHBIM OTKa3 OT €ro noAnucaHns) Ha 6yMaxXHOM HocuTene B
TevyeHune 10 (mecaTn) paboumnx gHel Nocne nosyvyeHmst opurnHanos ot KoHTpareHTa.

PA3JEN 5. UHTEJUTEKTYAJIbHAA COBCTBEHHOCTD

5.1.

5.2.

5.3.

5.4.

Bce matepumanbl, npeactaBnieHHble B CepBuce, BKJtOYasi U306paXkeHWs, NMporpaMMHbIA Kog,
norotunbl, rpaduky, 3BYKM W npoyee, sBASOTCA WHTeNnekTyanbHon CO6GCTBEHHOCTbIO
MnatdopMbl 1 3aWwmLLeHbl B COOTBETCTBUM C 3aKoHoAaTeNbCcTBOM Poccuitickon ®epepaumm 06
WHTENNEKTYaNlbHOM CO6CTBEHHOCTMU.

B cooTBeTCTBMM C ycnoBusiMmn HacTosilero JloroBopa, MNnatdopma HacTosLWMM npefocTaBnseT
KOHTpareHTy HEUCK/IIOUMTENbHYIO, He MoAafexallylo nepefadye M Cy6/ULEH3UPOBAHUIO,
OrPaHUYEHHYIO NINLIEH3UIO Ha UCMONb30BaHUe VHTennekTyanbHoW CO6CTBEHHOCTU ANA JIMYHOMO
ncrnonb3oBaHus. MpaBa ucnosb3oBaHUa NHTeNNeKTyanbHOM CO6CTBEHHOCTH, MPefoCTaBIseMble
cornacHo HacTtosuwero [loroBopa, o6ycnoBrieHbl co6ntogeHneM KOHTpareHTOM HacTosILWero
[oroBopa. KOHTpareHT HacTosIlMM MpU3HaeT, YTO B pamKax HacTosiwero [oroBopa He
nNpoucXoauT nepefiaya UM ycTynka npaB Ha MHTennekTyanbHyt0 CO6CTBEHHOCTb, U HACTOSLLUIA
[loroBop Henb3a TONKOBaTb KakK npojaxy W (MnM) ycTynKy Kakux-nMbo npaB Ha
NHTennekTyanbHyt0 CO6CTBEHHOCTD.

CpoK [eWCTBUSI JIMLEH3UM COrNacHo HactosiweMy [loroBopy HauyMHaeTcss B MOMEHT, Korga
KoHTpareHT npuHUMaeT HacTosAwmi [loroBop NocpeacTBoM peructpaumu JInyHoro kabuHeTa
KoHTpareHTa 1 3akaHYMBaETCS B OHY M3 C/ieAyHoLMNX AaT B 3aBUCUMOCTU TOro, KOTopasi U3 HUX
HacTynuT paHbLue: (a) aaTy yaaneHuss KoHTpareHToM JInyHoro kabuHeta KoHTpareHTa, (6) paty
npekpaleHmst AencTeus HacTosiwero Jorosopa. JeicTBne NULEH3NUN 3aKOHYUTCA HEMELTIEHHO,
ecnn KoOHTpareHT nonbiTaeTcs O06OWTM KakMe-TMbo TexXHUYEecKue CpeacTBa  3aluThbl,
ucnonbayrowmecs B cBsisu Cc  CepBUMCOM, WM UHbIM 06pasoM 6yAeT WUCMNoNb30BaTb
MHTennekTyanbHyt0 COGCTBEHHOCTb MAM CepBUC B HapylleHWe npaBwsl, YCTAHOBEHHbIX
HacTosALWNUM [JoroBopom.

MnatdopMa coxpaHsieT 3a co60M BCe NpaBa, BKJIoYasi NpaBo CO6CTBEHHOCTU U UCKITHOYUTESIbHbIE
npaea Ha CepBuc 1 MHTennekTyanbHyo CO6CTBEHHOCTb, MpUHaanexawue MNnatdopme, BKKOYaS,
B TOM uuclle, BCE aBTOPCKME W CMEeXHble MpaBa, MNpaBa Ha TOBapHble 3HaKM (3HaKu
06CNyXnBaHWsA), HOy-xay, GMPMEHHble HaMMeHOBaHUS, BelLiHble NpaBa, N306peTeHus], NoJsie3Hble
MOZeNnn U NpoMbIlSIeHHble 06pasLbl, NPOrpaMMHbIN Ko, ayanoBusyasbHble 3(pdhekTbl, TeMbI
0hOPMIIEHUS, CIOXETbI, Xy[0XXEeCTBEHHOE 0opMIIeHMe, rpaduyeckne N3obpakeHnsi, 3ByKOBble
a(dekTbl, My3blKanbHble MNPOU3BEAEHUA U 3aJaHUs KaK 3aperucTpupoBaHHble, TaK W
He3aperucTpupoBaHHbIe, a TakXXe BCe NPUSIOXKEHUS, AOMNONHEHUSA U MoandUMKaLMK K HUM. Ecnu
MHOe MNPSAMO He paspelleHOo UMMepaTUBHbIMU HOPMaMu POCCUMCKOro 3aKoHogaTenbCTBa U
HacToswmMM [loroBopoM, KoOHTpareHTy 3anpelwjaeTca KOMMpoBaTb, BOCMPOM3BOAUTL WU
pacnpocTpaHsATb MHTennekTyanbHyt0 CO6CTBEHHOCTb M(Mnn) CepBUC KaKUM-NTMG0 06pasoM Ha
NO6bIX HOCUTENSAX, MOSTHOCTBIO UM YaCcTUYHO, 6€3 NpeABapUTENbHOro NMUCbMEHHOIo cornacus



5.5.

5.6.

5.7.

Mnatdopmbl. Bce npaBa, He NpegocTaBneHHble KOHTpareHTy B paMkax HacTosiwero [Jorosopa B
SIBHO Bblpa)XeHHOM opMe, coxpaHsitoTcs 3a MnaTdhopmoin.

Mpu wucnonb3oBaHun CepBuca 3anpelleHa 3arpy3ka, nepegadya Mexay KoHTpareHTamuy,
N3MeHeHne U pasmelleHne MHPopMaumm, AaHHbIX UKW M306paXKeHUn, KOTopble HapyllatoT
NCKNKOUYUTENBHbIE NpaBa TPEeTbUX L Ha Ntobble pe3ynbTaTbl UHTENEKTYalbHON AeATENbHOCTH
N cpeacTBa MHAMBMAYanu3auuu, ABNSAIOWMECS OXPaAHSEMbIMU O6BbEKTAMU MHTENNEKTyaslbHON
CO6CTBEHHOCTU TpeTbux NuL, (Aanee — «MHTennekTyanbHble NpaBa TPETbUX JIUL»).

KoHTpareHT HeceT OTBETCTBEHHOCTb B C/lyYyae HapyLleHUss UM UHTennekTyanbHbIX NpaB TPeTbuX
NL, B COOTBETCTBUM C NPUMEHMUMbIM 3aKOHOAATEIbCTBOM.

Ha Cavite KoHTpareHT BrpaBe pa3Melwatb KaKMM-M60 06pasoM TOMbKO Ty WMHGopMauuio,
KOTOpasi He HapyLlUaeT AeNCTBYOLLee 3aKOHOAATeNbCTBO U/UNK NpaBa TpeTbux nuu. NMnatdopma
OCTaBNsAET 3a cob60M NpaBo 6/10KMPOBaTh N6y MHPOPMaLMIO, pa3MeLleHHY0 KOHTpareHToM,
HapYLLAKOLWLY0 UHTENNEKTYalNbHble, UCKNOYUTENbHbIE U/UNN NNYHbIE HEMMYLLLECTBEHHbIE NpaBa
TpeTbux nuu, nNo TpeboBaHuMIO NpaBoobnagartensa NM60 6e3 TaKoBOro.

PA3EJ1 6. MEPCOHAJIbHbIE JAHHbIE

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

MNnatdpopma p[nNA  MCNONHEHUA TMONOXEHWUW HacTosAwero JloroBopa W nNpefoCcTaBfeHUs
KoHTpareHTy poctyna K CepBucy ob6pabaTbiBaeT npefocTaBfieHHble KOHTpareHTom
nepcoHasnbHble AaHHble Ha 3aKOHHOM OCHOBaHUW. MpuHLMMbI, NOPAAOK M YCNOBUA 06pPaboTKm
nepcoHanbHbIX AaHHbIX onpegeneHbl [natpopmon B HacToswem [orosope u lonuTtuke
06paboTKM NEPCOHANbHbIX AAHHbIX.

Llenbto 06paboTKM NepCcoHanbHbIX AaHHbiX KOHTpareHTa ABNAKOTCA npefocTaBfieHue
BO3MOXXHOCTM Ucnonb3oBaHus CepBuca, aHanM3 pesynbTaToB UCMNoNb3oBaHUs Cepeuca (B Tom
yucne, c60p U cucTeMaTU3aUmnsa CBEAEHUIN O pedynbTaTax CEPBUCA, B TOM YNCIE 3aKHOYEHHDIX C
€ro WCronb3oBaHMEM [OroBOPOB), MNPOBEAEHME pPeKNaMHbIX KamnaHuii, npepocTaBfieHue
TapreTMpoBaHHON peknaMbl, NpoBeAeHNE CTAaTUCTUYECKUX UCCNEAOBAHMIN U aHaNN3 NONMYYEHHbIX
CTaTUCTUYECKUX [aHHbIX, OCYLLECTBIEHME WHbIX [EWCTBUIA, OMUCaHHbIXx B [loroBope w
COOTBETCTBYHOLWMX pasgenax CanTta.

O6paboTka NepcoHanbHbIX AaHHbIX KoHTpareHTa ocywectBnsetrca lnatdopmon ¢ MOMeHTa
perncTtpaumm JInyHoro kabuHeTa KoHTpareHTa u B TeyeHue 5 neT ¢ MOMeHTa yganeHus JIM4Horo
KabuHeTa KoHTpareHTa KOHTpareHToM.

KoHTpareHT cornawaetcs ¢ TeM, 4to lNnatdopma B npouecce 06paboTKM NepCOHaNbHbIX AaHHbIX
NMeeT NpaBO OCYLLECTBAATb C MEPCOHANIbHbIMU AaHHbIMU Ceaytolme eNCTBMA: COOp, 3anuch,
cMcTeMaTU3aunto, HaKoNIeHne, XpaHeHne, YTOYHEHME, U3BJIEYEHNE, NCNONb30BaHKe, nepegayy,
o6e3nnumBaHune, 6N10KMpPOBaHWE, YyAaneHue, YHUYTOXXEHWE MNepPCOHasbHbIX AaHHbIX WU WHble
Heo6XxoAMMble B Liensx ucnonHeHus lorosopa v npeaocTtaBneHms goctyna Kk CepBucy AencTBus.
KoHTpareHT cornawaetcsa ¢ Tem, 4yto lNnatdpopma nmeeT nNpaBo nepefaBaTb NpeaBapuTENbHO
06e3MYEHHble MNEepCOoHanbHble [AaHHble TPEeTbUM fuuamM C uenbko cbopa M aHanusa
CTaTUCTUYECKUX [AHHbIX U ANS UHbIX LUenen, ykasaHHbiX B MNonntuke KOHPMAEHUMaNbHOCTU U
HacTosiWwMM [Jorosopom.

MNnatdopma BnpaBe paspewunTb TpeTbMM nuuam, B ToM uyucne [popasBuam, Kpegutopam,
n3paTensM u peksiaMHbIM CETAM, NoKasbiBaTb peknamy Ha Cawre. MNMnatdhopma n HekoTopble U3
yKasaHHbIX TPETbUX NuL, MOryT pasMellatb cookie-ainbl Ha kKoMnbroTepe KoHTpareHTa, 4Tobbl
NAeHTUPUUMPOBaATb YKa3aHHbIN KOMMbIOTEP KaXAbI pas, Koraa oHW nocbinatoT KoHTpareHTy
OHNanH-peknamy. 3TO AaeT UM BO3MOXHOCTb MOHATb, rae KOHTpareHT BuMAENn UxX peknamy, u
nokasblBaTb peKnamy, KOTOPYHO OHWM cuuTaroT WHTepecHon aAnAa KoHTpareHTa. [lepefava
nepcoHasnbHbIX faHHbiX KOHTpareHTa ykazaHHbIM TPETbUM ML, aM Npu 3TOM He OCYLLLECTBNSAETCS.
Ecnu KoHTpareHT He »enaeT, 4Tobbl yKa3aHHaa MHdopmaumusa 6bina AOCTyNHa 418 TPETbUX v,
OH BMpaBe 3anpeTuTb COOpP JAaHHbIX NYTEM W3MEHEHWSI HACTPOEK Ha CBOEM KOMIMbHOTEpEe
(ycTpoiicTee).

Mnatdopma NpUMEHSIET pasyMHble U AOCTAaTOYHblE MepbI AJ1A 3aWnTbl NEPCOHAaNbHbIX AaHHbIX
KoHTpareHTa. [1pn aToM KoHTpareHT NnOHMMaET M cornallaeTcs, YTO B CETU VIHTEPHET He MOXET
6bITb 06ecneyeHa abCoONOTHAs 3alWmTa MHOOPMALUKM OT Yrpos, KOTOpble B HEW CYLLECTBYHOT.
Hactoawmm KoHTpareHT paet cBoe 6e3ycnoBHOe W 6e30T3biBHOEe cornacue [lnatdopme
onpefensTb AOCTATOYHbIA YPOBEHb 3aluUTbl MEPCOHAsNbHbIX AaHHbIX, CMOcobbl U MeCcTo
(TEpPUTOPUIO) UX XpaHEHMUS.



6.8.

KoHTpareHT npuHMMaeT M cornawaetcs, 4To lnatdopma HM Npu Kakux 06CTOSATENbCTBAX He
AOJKHO HEeCTWM OTBETCTBEHHOCTb 3a yTpaTy W/WAW pacnpoCTpaHeHUsl NMepCoHasbHbIX AaHHbIX,
€C/N Takas yTpaTa W/unu pacnpocTpaHeHue CTanu peaysibTaToM AEUCTBUI, BCNeACTBME BUHbI
WM HeBPEeXHOCTU TpeTbux Nuu. lMnatdopmMa okaxeT KOHTpareHTy pasyMHylO MOMOLLb W
cofeicTBMe B 3alLMTe ero NpaB ¥ 3aKOHHbIX MHTEPECOB B CyAe6HbIX pa3bupaTesibCTBax C TakKUMU
TPETbUMU NNLLaMW.

PA3EN 7. KOHOUAEHLIMANIBHOCTb

7.1.

7.2.

7.3.

7.4.

7.5.

[loKyMeHTbl, odopmnsieMble U nepefaBaeMble CTOpPOHaMW BO MCMOJIHEHWE HACTOALLErO
[loroBopa, a Takxxe cBefeHUa 0 GUHAHCOBOM, XO3ANCTBEHHON UM UHOIN AeATeNnbHOCTU CTOPOH,
CTaBlUMe W3BECTHbIMKU Apyron CTOpoHe B CBS3M C HacToAWwMM [OroBOpoM, SBASIOTCA
KoHbuAaeHUMnanbHoi uHdopmaumen (nanee — «KoHduaeHumanbHas UHGpopMaLUs»).

CTOpOHbI A4OrOBOPUSIUCH NPeANpPUHMMATD BCe HEO6X0AMMbIE Mepbl AIA TOro, YTO6bl He ONYCTUTb
nepefavy (pasrnaweHue) KoHbuaeHumanbHo MHPopMauuMnm  TpeTbMM nuuam  6es
npeaBapuUTENbHOrO MUCbMEHHOIO cornacusi Apyro CTOpOHbl, 3@ WCK/IHOYEHMEM Clly4yaes,
NpeaycMOTPEHHbIX AeCTBYIOLWMM 3aKoHo4aTelbecTBOM Poccuiickoin depepaumm.

CTOpOHbI NpefocTaBnAT AOCTYyNn K KoHduAeHumanbHon MHbOpMaUUM TONbKO TeM CBOWUM
COTpyAHMKAM, 03HaKOMIeHe KoTopblx ¢ KoHbuaeHumanbHon nHdopmaLlmein Heobxoammo ans
BbIMNOJIHEHWA HacTosWwero [Jorosopa 1 KOTopble CBA3aHbl 06A3aTe/IbCTBOM MO Hepa3srialleHuto
KoHdbuaeHumanbHon nHdopmaLmmn Kak Bo Bpemsi paboTbl Y COOTBETCTBYIOLLEeN CTOPOHbI, TaK U
nocne CBOEro YBOJSIbHEHHUS.

M3noxeHHble yC/NoBMSA MO CO6MOAEHUIO KOH(DUAEHUMANbHOCTM BCTyNawoT B Culy Ans
cooTBeTcTBYytoWen CTOpOHbI C AaTbl 3ak/ouveHus [loroBopa U [AeWCTBYIOT B TeYeHWe cpoka
AencTeuA [lorosBopa 1 He MeHee 5 (MATK) NleT ¢ AaTbl NpekpalleHus [lorosopa (BHe 3aBUCUMOCTH
OT OCHOBaHMI TaKoro npekpaLleHuns).

CTopoHa, HapyLluMBLLasn 06513aHHOCTM no co6noaeHnto KOH®MAEHUMANBbHOCTH
KoHbuaeHumanbHoi nHbopmMaunm, ykasaHHble B HaCToALLEM [JOroBope, HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYHO HacToAWMUM [loroBopoMm.

PA3/EJ1 8. OTBETCTBEHHOCTb

8.1.

8.2.

8.3.

8.4.

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHME U (UNIN) HEHaAEXaLLlee UCMOSTHEHME CBOUX
06513aTeNbCTB MO HacTosLWeMy [JoroBopy B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATEIbCTBOM
Poccuitickon Gepepaumm n ycnosnamum Hactoswero Jlorosopa.

CTopoHa, npepocTtaBmBlias apyron CTOpoHe HEAOCTOBEPHbIE 3aBEPEHUsI 06 06CTOATENBCTBAX,
o6si3aHa BO3MeCTUTb JApyron CTopoHe No ee TpeboBaHUIO YObITKM, MPUYNUHEHHbIE
HeLOCTOBEPHOCTbKD  TaKMX  3aBepeHuin. Bo  umsbexaHue  COMHEHWW, NOCneacTBuS,
npefyCMOTPEHHbIe HacCTOALWMM MYHKTOM, NpUMeHsAtoTca K CTOpoHe, AaBlue HeAOCTOBepHble
3aBepeHuns, He3aBUCUMO OT TOro, 6bI1I0 NN el N3BECTHO O HEAOCTOBEPHOCTU TaKMUX 3aBEPEHUN.
MNpu3aHaHue [loroBopa He3ak/ItoUYEHHbIM WU HEAEUCTBUTENbHBIM CaMo Mo cebe He NpensTCTBYeT
HaCTYN/eHNIO0 NPefyCMOTPEHHbIX HACTOALLNUM MYHKTOM NOCNeACTBUN.

CTopoHa, AeicTBus (6e34eWACTBUSI) KOTOPOM MPSMO WM KOCBEHHO MOCHYXWIM NPUYUHON
HEe3aKOHHOro MoJlyYeHns, pasrnaweHus (packpbiTus) U (Mn) MCNob30BaHWUA TPETbUMU NTMLLAMMU
KoHduaeHumanoHo nHbopmaumm (ganee — «HapywmBlasa cCTOpoHa»), 06si3aHa BO3MECTUTb
NnpuYMHeHHble apyroi CTopoHe (ganee — «HeHapywMBLlIasi CTOPOHa») YObITKM MO Tpe6oBaHUIO
HeHapyLlueBLlien CTOpOHbI. Bo3melleHne yobITKOB He ocBob6OXKAaeT HapylwmBLuytO CTOPOHY OT
006513aHHOCTW NMpPeKpaTUTb HapyLleHne HacTosLwero loroopa.

Bo nsbexkxaHne COMHeHU, Ntobble WTpadHble CaHKLUUK: NEHK, HEYCTOWMKM, WTpadbl 1 T.N. (ganee —
«wTpadHble CaHKLMKU») 3a HapyLleHne 0653aTeNbCTB NIo60W N3 CTOPoH no [loroBopy MoryT 6biTb
npuMeHeHbl CTOPOHaMM TOMbKO MpU YCIOBUM NMpeaBapuUTeNIbHOro NMMCbMEHHOIo TpeboBaHUS O
NPUMEHEHUN TaKuX CaHKuuW, HanpaBneHHoro CTOPOHOW, 4YbM npaBa HapyweHbl, CTOpPOHe,
Hapyllarowen o0653aTeNbCTBa; BO3MOXHOCTb MPUMEHEHUS WTpadHbIX CaHKUWA ABNseTcs
NpaBoOM, HO He 06513aHHOCTbIO CTOPOHbI, YbM MpaBa HapyLLEHbl; HUKakune WTpadHble CaHKLUN He
6yayT NMPUMMEHATLCA aBTOMAaTUYECKU, MPK 3TOM, B Cllyyae HanpasneHus CTOPOHOW, YbM NpaBa
HapyLUeHbl, COOTBETCTBYOLLErO MMCbMEHHOrO TPe6oBaHMA 06 ynnaTte (3a4eTe, BO3MELLEHUN UK
T.M.) WTpadHbIX caHKuui, CTOPOHa, HapyLUMBLLIas 06s13aTeNbCTBa, ByAeT 06a3aHa ynnaTuTb Takme
WTpadHble CaHKLMK 3a Nepuog C AaTbl, Korga 06a3aTesibCTBO AO/IHKHO 6bI10 6bITb UCMOSIHEHO
cornacHo [joroeopy, v A0 AaTbl PaAKTUYECKOro MCMOJIHEHMS TaKOro 063aTesNbCTBA.



PA3MEN 9. OrPAHWYEHUE OTBETCTBEHHOCTU

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

MNnaTdopma He HeceT OTBETCTBEHHOCTU B C/lyYae NPSIMbIX UM KOCBEHHbIX PUHAHCOBbIX MU UHbBIX
noTepb KoHTpareHTa, Bbi3BaHHbIX BPEMEHHbIMKU NepebosiMu B paboTe CepBuca no cnefytowmm
NpUYnMHaAM: nNaaHOBble MWW BHEMMAHOBble TeXHMYecKne u npodunakTuyeckme pabdoThl,
TexHn4yeckume c6om MHTEPHET - NPOBanAepOB, KOMMbKOTEPHbIX CETEN, CEPBEPOB U CPEACTB, a TaKXe
NPOTUBOMpPaBHble AEUCTBUA TPETbUX NUL, YMbILWNEHHbIE, HeyMbllWwneHHble (B TOM u4ucne
HEOCTOPOXKHbIE) AeicTBMS caMoro KoHTpareHTa u/mnu popc-mMaxopHble ob6cTosTenbcTaa. MNpu
aToM [lnatdopma OGepeT Ha cebs 0683aTeNnbCTBO MNPUNOXUTb MaKCMMYyM Yycunuim ans
BOCCTaAHOBMEHUA paboTocnocobHOCTU CepBUCa B KpaTyanLLmMe CPOKM.

MNnatdopmMa HM MNpuM KakuMx O6CTOATENbCTBAX He HeceT OTBETCTBEHHOCTM 3a HapylleHue
TpeboBaHUI 3aKOHOA4ATENbCTBA, PernaMeHTUPYIOLWEro NopsiAoK obpalleHus ¢ nepcoHasnbHbIMU
OaHHbIMW, €ecNM TakKoe HapyleHue HacTynuno BcneacTBue HapyweHus KoHTpareHTom
TpeboBaHUI 3aKOHOA4ATENbCTBA U YCNOBUI HacTosALero [lorosopa.

OrpaHunyeHme oTBeTCTBEHHOCTM [lnaTdopMbl, NpeaycMOTpPeHHoe HacToswuM [1oroBopom,
OO/MKHO MPUMEHATLCST B MaKCMMasibHOM Mepe, paspelleHHOM 3akoHOM. OrpaHuyeHue
OTBeTCTBEHHOCTM [MnaTtdopMmbl, NpeayCMOTpPeHHOe HacTosWwMM [loroBOpOM, He MpUMeEHsieTcs
UCK/TIOYNTENIbHO B TeX Crlyyasx, Korga Kakoe-IM6o KOHKPETHOe MOI0XKEeHUe OorpaHuyeHust
OTBETCTBEHHOCTU NPAMO 3anpeLLeHO nMnepaTUBHbIMU HOPMaMK 3aKoHa.

MNnatdopma He HeceT OTBETCTBEHHOCTM 3a MocelleHMe WU ucnonb3oBaHue [lonb3oBaTenem
BHELLHMX PeCcypCcoB, CCbIIKM Ha KOTOpble MOryT cogep)xatbcsl Ha CanTe.

MNnaTdopma He HeceT OTBETCTBEHHOCTM M HE UMEET NMPSIMbIX UM KOCBEHHbIX 06513aTeNbCTB nepeq,
KOoHTpareHTOM B CBA3M C NOO6bIMY BOSMOXHbBIMW MW BOSHUKLWIMMUK MOTEPSIMU UK yObITKaMK,
CBA3aHHbIMKU C NO6bIM copep)xaHmemM CaiTa, TOBapaMu Unn ycnyramu, AOCTYNHbIMW Ha UK
NOJSlyYEHHbIMWU Yepe3 BHELLIHME CalTbl WU pecypcbl NMMO0 WHble KOHTaKTbl KOHTpareHTa, B
KOTOpbl€ OH BCTYMWN, UCNONb3ys pasMeLleHHyto Ha CanTte nHdopmaumto, CepBUCbI UK CCbINTKK
Ha BHeLUHue pecypcbl. HY npu Kakux o6cTtosTenbcTBax MNnatdopma He HeCET OTBETCTBEHHOCTb 3a
Kakne-nmobo yobITKW, NOHECEHHbIe KOHTpareHToM B CBSI3M C 3aK/1Ito4eHMeM UM [loroBopa NoKymnku
n(unn) [loroBopa KpeauToBaHuUsl, a TakXXe HapylleHneM 6ot U3 CTopoH JloroBopa NoKynku u
(unn) OoroBopa KpeanToOBaHUS.

KoHTpareHT cornaceH c 1eMm, 4to Nnatdhopma He HeceT KaKON-NM60 OTBETCTBEHHOCTU U HEe UMeeT
KaKux-mbo 06583aTeNbCTB B CBA3M C PEK/TAMOM, KOTOpasi MOXET ObITb pa3MelleHa Ha CanTe.
MNnatdpopma He HeceT OTBETCTBEHHOCTM 3a /tobble YObITKW, NPUYMHEHHble KOHTpareHTy
HernocpeACcTBEHHO UcMonb3oBaHMeM CepBuca (3a WUCK/IHOYEHMEM ClydyaeB, MPefyCMOTPEHHbIX
LEeACTBYIOLLMM 3aKOoHOAATENbCTBOM), NpeBocxoasiume 30 000 (TpuauaTb Thicay) py6nen.

PA3/IEJ1 10. OBCTOATE/IbCTBA HEMPEO4OJIMMON CUJIbI

10.1

10.2

10.3

CTOpOHbI OCBOGOXAAKOTCA OT OTBETCTBEHHOCTW 3@ YaCTUYHOE WAM MOSIHOE HEUCMOJSIHEHWNE
06513aTeNbCTB NO HacTosiwemy [1oroBopy, eCnm OHU AOKaXyT, YTO 3TO HEUCMOJSIHEHUE ABUOCH
CNeAcTBMEM  OOCTOATENbCTB  HEMPEOAOSIMMON  CWufbl, TO  €CTb  4Ype3BblyalHbIX W
HenpeaoTBpaTUMbIX MPU AaHHbIX YCNOBUAX OOCTOATENbCTB, KOTOpble CTOPOHbI HE MOIM
npeaBuaeTs 1 (Mnn) npefoTepaTUTb. K 06CTOATENbCTBAM HEMPEOAOIMMON CUMbl OTHOCATCS, B
YaCTHOCTM, CTUXWUIHblEe 6eACTBUS, 3a6aCTOBKM, MOXKapbl, HABOAHEHUS, B3pbIBbl, 06nefeHeHNe,
BOEHHble AeNCTBUS, BOWHbI (HE3aBMCMMO OT hakKTa UX OObSBMEHUS), MAacCoBble 6eCropsifiKy,
YHUYTOXEHME TOBApOB, 3afEPXKW MO BMHE MEPEBO3YMKOB, aBapuuM WM He6GNaronpusiTHbie
NOrogHble YCNOBUSA, MOPCKME PUCKK, 3MbBapro, KartacTpodbl, OrpaHUYeHusl, HanoXeHHble
rocylapCTBeHHbIMW opraHamu (B TOM 4WUcilie pacnpepeneHue, NpuUopuTeTbl, oduumanbHble
TpeboBaHMsl, KBOTbl, KOHTPO/b  LEHOO6pPa3oBaHWUsA), NpPU  YCMOBUM  CYLLECTBEHHOIO
He6naronpuUsATHOrO BAUSIHUA YKa3aHHbIX OO6CTOATENbCTB Ha CNOCOO6HOCTb CTOPOHbI UCMOMHATD
CBOM 06s13aTenbCTBa MO HacToswWweMy [lOoroBopy, a TakXe MpuHATUS Takoh CTOPOHOWM BCeX
060CHOBAHHbIX Mep MPefoCTOPOXHOCTU M aNbTEPHATUBHbLIX MEp M MNPOSABNEHUSA OOJDKHOWM
OCMOTPUTENBHOCTM B LENAX HEeAONYLEHUSA BIMAHUA TakKuMX OBCTOSATENbCTB Ha CMOCOOGHOCTb
CTOpOHbI UCMONTHATbL 06513aTeNbCTBA NO HacToALEMY [JOroBOpY U CMAMYEHUA UX NOCNEACTBUNA.
Cpok, Tpebytowmiics CTopoHam AN UCMOSTHEHWUSI CBOMX 06513aTeNbCTB NO HacTosweMy [lorosopy,
npoAneBaeTcA Ha CPOK 3aZlepXXKW WX MUCMOJSIHEHWUA, BbI3BaHHOW YyKasaHHbiMW B nyHkTe 10.1
[oroBopa 06CTOATENIbCTBAMM.

CTOpoOHa, KOTOpadA He B COCTOSAHWW BbIMOMHUTb MPUHATbIE B COOTBETCTBMU C HaCTOALMUM
JJoroBOpoM [0OroBOpHble 06si3aTeNbCTBa BCNEACTBME BO3HUKHOBEHWUSI O6CTOSITENbCTB



10.4

HenpeooIMMON CUJbl, HE3aMELTUTESIbHO B MUCbMEHHOM BUAE MHDOPMUPYET Apyryto CTOPOHY O
Hayasne M NnpekpalleHnn yKasaHHbIX Bbille 06CTOSATENBbCTB, @ TakKe B TedyeHue 30 (TpuauaTw)
KaneHaapHbiX AHei npepocTaBnsieT Apyroi CTopoHe [oKa3aTeNbCTBa  HACTYM/EHUA
06CTOATENbCTB HEMPEOAO0IMMON CUMbl. [loKa3aTeNlbCTBOM MOXET ABNATbCA UH(OPMaLMOHHas
3anucka, CrpaBka W WHble Hag/jexale [OOKYMEHTbl, BblAaHHble  KOMMETEHTHbIM
rocyaapCTBEeHHbIM OpraHoOM M/ OpraHOM MECTHOrO CaMOYMpPaBJIEHUs MO MECTY HacTymnieHus
06CTOATENbCTB HEMPEOAOMMON CUTbI.

Mpu OTCYTCTBUM MUCbMEHHOW A0roBopeHHocTU CTOpoH 06 o6paTHOM, CTOPOHbI MPOAO/IKAT
UCMONHATb CBOM o06s3aTeNlbcTBa MO HacTosleMy [JoroBopy B TeyeHMe CpoKa AedcTBUS
06CTOATENbCTB HEMPEOAOMMON CUTbI.

PA3IEN 11. CPOK EACTBUA U JOCPOYHOE PACTOP)XEHUE [JOr OBOPA

11.1.

11.2.
11.2.1.
11.2.2.

11.2.3.
11.3.

HacTtosiwuin [loroBop faeicTByeT B TeyeHne 1 (0AHOr0) rofa ¢ MOMEHTa ero 3akntoueHus (NyHKT
2.1). Ecnu B TeYeHWe yKasaHHOro B HaAcTOsLLEM NMYHKTe cpoka aencTeust Jorosopa [oroBop He
O6yAeT pacToOprHyT AOCPOYHO, [loroBop NpoAsieBaeTCs Ha MPeXHUX YCNOBUSIX HA TaKOW Xe CPOK.
YKaszaHHbIl B HaCTOAWEM MyHKTe MOpsAoK nMpoafneHna pencteua [orosopa ABnseTcs
6€CCPOYHbIM.

HacTtoswmi [loroBop MOXeT 6bITb paCTOPrHyT AOCPOYHO:

no cornaweHunto CTOPOH B Nt060€e BpeMs;

B OAHOCTOPOHHEM BHecyfebHOM nopsake Mo wuHuumatuee [lnatpopmbl Mpu  yCrnoBuu
yBegomneHuss o6 atom Kpeautopa wnm lNpopaBua — B Clyyae cyullecTBeHHol (6onee 30
(TpnauaTb) KaneHaapHbiX AHeR) MNpPOCPOYKM MCMOMHeHUs KOHTpareHToM 06513aHHOCTM MO
Bbinnate BosHarpaxaeHus MNnaTtdopmbl, HECOONOAEHUA NHOGOIN 06513aHHOCTU NO HACTOALLEMY
JoroBopy KOHTpareHTOM, a TakXe B WHbIX Cchny4yasX, MNpeayCMOTPEHHbIX AeACTBYHOWUM
3aKoHogaTenbCcTBOM Poccuinckon depepauny;

B Cny4yasix, npefyCMOTPEeHHbIX AENCTBYIOLNM 3aKkoHoAaTeibCcTBOM Poccumnckon depepauum.
JoroBop npekpalaetcsa B gaTy, yKasaHHylo B cornaweHun CTopoH O pacTopxeHuun [JoroBopa
(nyHkT 11.2.1 OoroBopa), a B ciy4yae 0g4HOCTOPOHHEro otka3sa MNnatdopmbl oT [loroBopa (MyHKTbI
11.2.2 [doroBopa) - No uctedeHun 15 (NATHapLaTM) KaneHAapHbIX AHeW ¢ AaTbl OTMNpaBKu
COOTBETCTBYHIOLLLEro yBeoMeHns KoHTpareHTy o pacTop)xeHun [loroBopa, eCnu TO/IbKO B CaMOM
yBeJOMJIEHUMN He ByAeT YyKasaHa UHas faTa pactopxxeHus [loroBopa. B aTom cnyyae KoHTpareHT
006513aH He3aMeaIMTeNbHO NpeKkpaTuTb AoCTyn K CepBuCy M ucnosb3oBaHne NHTennekTyanbHoOm
COBCTBEHHOCTMW.

Bo nsbexaHne COMHEHWUIN, OCPOYHOEe pacTop)eHue [loroBopa He ocBoboxgaeT CTOPOHbl OT
OTBETCTBEHHOCTW 3@ HEUCMOJIHEHME U (UNIN) HEHaAeXaLlee UCMOTHEHNE CBOMX 0643aTeNIbCTB Mo
HacTosiwemy [lorosopy.

Hn pocpoyHoe pacTopXeHue, HU WUCTeYeHMe cpoka JAeNcTBUSA HacTtosiwero J[loroBopa He
npekpailiaer o06s13aHHOCTU CTOPOH COXpaHATb KOHduMAeHunanbHocTb KoHbuaeHUnanbHon
MHpOpMaL MK B TeYEHME CPOKa, NPeAYCMOTPEHHOIO B NyHKTe 7.4. [Joroeopa.

MNnatdopma B N0b6oe BpemMsi MO CBOEMY BHYTPEHHEMY YOEXAEHUKO MOXET MNPUOCTAHOBUTb
ncnonb3oBaHma CepBuca u Canta KoOHTpareHTa, Mpu YCNOBUMM YBeAOMNEHUA 06 3TOM
KoHTpareHTa 3a 24 (ABaauaTb YeTbIpe) Yaca.

PA3AEN 12. TAPAHTUU

12.1.

CepBuc npepoctaBnsieTcss KOHTpareHTy «kak €CTb», CO BCEMU HeAoCTaTKaMu, 6e3 Kakon-nméo
rapaHTum, 6e3 ob6ecneyeHnss TEXHNYECKNX XapaKTEPUCTUK UM KaKUX-NTMOO rapaHTUi, Npu 3TOM
€ro ucnosb3oBaHne KOHTpareHToOM OCyLLLECTBNAETCA UCKIKOYMTENBHO Ha COGCTBEHHbIN pUcK. Bce
PUCKW, CBAA3aHHble C YAOB/ETBOPUTE/IbHbIM KAyeCTBOM W XapaKTEPUCTUKaAMW, NEXMUT Ha
KoHTpareHTe. [Mnatdopma He pJaeT M HACTOAWMM OTKasblBaeTCA OT JO6bIX SBHbIX,
nogpasymMeBaeMbIX WM NPEefYCMOTPEHHbIX 3aKOHOM rapaHTWMK, BKIO4Yas NoApasyMeBaeMble
rapaHTMM COCTOSIHWUS, 6ecnepeboMHOro MCNonb3oBaHWsA, TOYHOCTU AaHHbIX, NPUrO4HOCTU ANs
npoAaXkn, ya0BNETBOPUTENIbHOIO KaYyeCcTBa, NPUrOAHOCTU AN KOHKPETHON LieNn, He HapyLueHUs
npaB TPeTbUX NUL, a TaKXe rapaHTuii (ecnu TakoBble WMEHTCH), BbITEKAOWMX U3 06bIYHON
NPaKkTUKW BeAEeHUs LEeNOBbIX Onepauui, UCNONb30BaHUA WM AEOBON MPaKTUKKU, 06blyaeB
Aenosoro o6opoTta. lMnatdopma He rapaHTMpyeT OTCYTCTBME COOEB MNPWU WUCMOJIb30OBaHMM
KoHTpareHToMm CepBuca; uto CepBucC 6yaeT oTBeYaTb TpeboBaHMAM, YTO paboTa CepBuca byaet



12.2.

12.3.

6ecnepeboriHOM unu 6e3ownbovHOn, unu yto CepBuc byaet B3aumMopencTtesoBaTb unn éypet
COBMECTUM ¢ ntobbiMu gpyrummn Cepsucamm Mnatdopmbl, nnm 4to nrobble owmnbku B CepBuce
6yayT ucnpaBneHbl.

B cnyyae ecnv npuMeHMMOe 3aKOHOAATENIbCTBO HE LOMYyCKaeT UCKJITIIOYEHME WM OrpaHuUYeHne
noApasyMeBaeMbIX rapaHTUi UM OrpaHUYeHne NPUMEHUMbIX NPEAYCMOTPEHHbIX 3aKOHOM MpaB
KoHTpareHTa, yka3saHHble Bbille UCK/IHOYEHUS U OrpaHWYeHUss NMPUMEHUMbl B MaKCUMasbHO
paspeLleHHo 3aKOHOM Mepe.

OTKa3 OT rapaHTui, ykasaHHbIX B MyHKTe 12.1 HacTosiwero [JoroBopa, SIBNS€TCA CYLEeCTBEHHbIM
ycrnoBueM, KOTOpoe obycnaBnuBaeT wuHTepec [lnaTdopmbl ANA BCTYNJEHUS B HaCTOSLWMNIA
HoroBop. HM npu Kakux o6¢cToATENbCTBAX MMCbMEHHbIe UK YCTHbIe 3asaBneHus MNnatdopMmbl He
LLO/MKHbI TPAKTOBaTbCSl B NPOTMBOPEYMeE C yKa3aHHbIM OTKa3oM.

PA3EJ1 13. UHbIE NMOJIOXXEHNA

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

Bo wusbexaHne comHeHur CTOpPOHbI COrnawarTcs, YTO BCe M NHo6ble pacyeTbl B paMKax
ncrnionHeHus [loroBopoB KpeguToBaHus, [LoroBOpoB MOKYMKM, 3aktoyaeMbix [Mokynatensamu c
Kpeautopamu u lNpopaBuamu, OCyLecTBASAKOTCA C ucnonb3oBaHueM [MAK MandarinPay u B
COOTBETCTBMM C  3aKk/toYeHHbIM  [oroBopoM 06  WMHGHOPMALMOHHO-TEXHOIOMMYECKOM
B3aMMOLENCTBMM Npu ocywiecTBneHmn TpaHsakuui B NMAK MandarinPay, pacnono)XeHHbIM Mo
agpecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf.

O6si3aTtenbcTBa lNpogasuoB M KpeantopoB nNo 3akatoyaeMbiM UMK [loroBopaM KpeaumToBaHus,
Jorosopam MoKyrnku, BO3SHUKAOT B NopsgKe U N0 OCHOBaHUAM, YCTaHOBJIEHHbIM 3aKOHOM U/1nu
COOTBETCTBYHOLMM [0roBOpOM. OTHOLLEHUS], U3 KOTOPbIX BO3HMKAKOT YKa3aHHble 06513aTeNbCTBa,
He BXOAAT B NpeaMeT perynnpoBaHus Hactoswwero [lorosopa v He nopoxaatoT ansa MNnatdopmel
KakKux 6bl TO HM 6bINI0 0653aTENBCTB.

Kpeautop u lMpoaasey (nanee - «3aBepsilow,as CTOpPOHA») 3aBepsieT Apyroi CTOpPOHe, 4YTo
3aBepstowas CtopoHa ob6nagaet NpaBoCNOCOOGHOCTbIO, Ae€CNOCOOHOCTLIO Y MOJIHOMOYUAMU ANS
3aKJ1l04YeHMA HacToswwero [loroBopa U UCNOJIHEHMA 06513aTeNbCTB MO HacTosLwWweMy [loroBopy, Bce
paspelueHusi, cornacusi, NOATBEPXAEHWUS W NULEH3UW, HeobXoAUMble ANA 3aKIOYeHUs
ncnonHeHus 3asepstowerr CTopoHoON 06a3aTeNnbCTB NO HacToswWweMy [lorosopy, 66111 NONyYeHbI
WNn NpefocTaBneHbl U ABNAKOTCA AEWCTBYHOWMMU U OeACTBUTENIbHbIMK, 3aK/IoyeHne W
ucnonHeHne  3aBepsitollein  CTopoHoM  HacTosAwero [JloroeBopa: (a) He  Hapylwaet
3aKOHOAaTeNIbCTBO, MPUMEHMMOE B OTHOLIEeHUM 3aBepsitoLert CTOpoHbI, U (6) He HapyLIaeT U He
NPOTUBOPEYUT YyupeauTesibHbIM [AOKYMEHTaM, JloKasbHbIM HOPMAaTUBHbIM W MHbIM aKTam
3aBepstouien CTOPOHbI.

Ecnu  kakoe-nMbo  nonoxeHume  Hactosiwero JloroBopa  6yAeT  MpPUM3HAHO  CyAOM
HefenCcTBUTENbHbIM, CTOPOHbI, HECMOTPSA Ha 3TO, ALOMKHbI MPUIOXUTb YCUNNA ANS NPUBEAEHNS B
Jencteue HamepeHun CTOPOH, WM3MOXEHHbIX B HacTtodwem [loroBope, npu 3TOM JApyrue
NONOXEHUA COXPaHAT FOPUANYECKYIO CUITY B NMOJSIHON Mepe.

Cnopbl Mexay lNMnatdopmon, MNpogasuamm n Kpeantopamm paspeLuatoTca nyTeM NeperoBopos, a
B C/lyYae HEBO3MOXXHOCTM TaKOro yperynnpoBaHus - B Cyae6HOM nopsigKe no MecTy HaxoXAeHUs
MnaTtdopMbl, B COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuinckon depepaumnmn, B ApOGUTParKHOM
cyne ropoga MockBbl.

OTHOLLEHNS CTOPOH MO HacTosweMy [JoroBopy perynmpytoTca 3akoHoAaTenbCcTBOM Poccuickonm
depepaunm.

CTOPOHbI HE MMEKT HUKAKMX COMNYTCTBYHOLMX YCTHbIX WU/MAN NMUCbMEHHbIX AOrOBOPEHHOCTEN.
CopepxxaHue TekcTa Hactosuwero [loroBopa MOJSIHOCTbIO COOTBETCTBYET AEACTBUTENIbHOMY
BOJ1eN3bABNEHNIO CTOPOH.

Ecnu nHoe He npegycMoTpeHo [JOroBopoM unum TpeboBaHMAMU 3aKoHOofaTenbcTBa Poccuinckon
depepauymnm, no6ble YBEAOMIEHUS, 3aMpoChbl, NPETEH3MMW, TPEOOBAHNA WU UHbIE HOPUAUYECKHU
3HauYMMble COOOLLEHUS, KOTOPblE AO/MKHbI UM MOryT HanpaBnAaTbcA CTOPOHOW B CBA3SKU C
nUcrnonHeHneM Hactosiwero [oroBopa, BHE 3aBUCUMMOCTM OT TOro, NpefycMoTpeHa nn B
HacTosileM [loroBope nMUCbMeHHass (opMa BblpaXeHuss Ans Hux (Janee nNo TEKCTy —
«YBefoMeHne»), COCTaB/AOTCA B BUAE AOKYMEHTa Ha 6YMaXHOM HocuTene 3a NOAMUCHIO
Hanpasnsowen CTOPOHbI U C yKasaHueM nuua, KOTOPOMY Takoe YBefoMJieHWe agpecoBaHo.
JTto6oe YBegoMeHMe MOXET HanpaBAsaTbCA B 3/IEKTPOHHON popme yepe3d CanT nnm no agpecy
3/IEKTPOHHOWM MOYTbI, ykazaHHOMY CTopoHoM B JInuHOM KabuHeTe KoHTpareHTa, a NMnatdopma -
Ha Nto60W U3 CneayroLnX aapecoB 3NEKTPOHHOM NOYTbI support@mandarin.io, client@mandarin.io,
finance@mandarin.io. Takoe HanpaBneHHOe B 3/IEKTPOHHOW ¢GopMe YBeAOM/IEHNE HOCUT
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13.9.

06s3bIBaloLLMIN XapakTep AN CTOPOH U MMEEeT HPUAMYECKYIO CUNY, KaK ecnn 6bl OHO 6bl1o
COBEpLLEHO B NMUCbMEHHOW GopMe U NoAnNucaHo CooTBETCTBYLWEeN(-umu) CTopoHoii(-amu) npu
YCNOBUM, YTO Takoe YBeAOMJIeHME HanpaBsieHo no 3anpocy CTopoHbl-agpecaTa npoay6nnpoBaHo
B BUAE AOKYMEHTa Ha 6yMaXHOM HOCUTesle Ha NoYToBbIV agpec CTOpOHbl-aapecaTa, yKasaHHbIM
CTopoHO-aipecaToM B COOTBETCTBYIOLLEM 3arpoce.

Kaxpasa n3 CTOpoH 06s3aHa CaMOCTOSATE/IbHO paccyMTaTb U YyNiaTUTb BCe HANoru u c6opbl B
MOSIHOM 06beMe U B YCTAHOBJIEHHbIN CPOK, B3MMaeMble B 060N HOPUCANKLUUM B pesynbTaTe
3aK/IIOYEHUA WM UCMOJIHEHMS HacToswero [loroBopa, €cnv MHOe He npeaycMOTPeHOo
MMMEepPaTUBHbIMU NMOJIOXKEHUSIMU 3aKOHa.



NMPUNOXEHWE 1 K [JOroBory C KPEOAUTOPOM WU
NPOOABLIOM OB OKA3AHUW WHOOPMALIMOHHbBIX
YCJIYI, CBA3AHHbIX C NMPEAOCTABJIEHMEM CEPBWCOB
PACCPO4YKH

®OPMA AKTA NMPOJABLIA
HAYAJ10 ®OPMbI

AKT cpaun-npuemMku ycnyr Ne oT 202__ropa

HacTosawmin AKT cpayu-npueMKn ycnyr cocTaBneH W nognucaH BO wucnosnHeHne [OOMOBOPA C
KPEOANTOPOM W TMPOLABLIOM OB OKA3AHUU MHOOPMALIMOHHbLIX YCJYT, CBA3AHHbLIX C
MNMPEOOCTABJIEHMEM CEPBMUCOB PACCPQOYKW (pmanee - «Joroeop») mexay [HAMMEHOBAHWUE
MNMPOLABLIA], nmeHyembiM B aanbHenweM «Mpogaeewy, 1 MNnaThopmoit (kak onpeaeneHo B [JoroBope),
npu COBMECTHOM YMOMMWHaHMU WMeHyeMbiIMW B pJanbHenwem «CTOpOHbI», B YyAOCTOBepeHue
HUXecneayLero:

1) TpopaaBel nepenaet, a MnaTpopma NpUHMMAET pesynbTaT okasaHua Ycnyr MNpoaasua no [Jorosopy,
oKasaHHbIX [TpoaaBLOM B COOTBETCTBMM C NPUBELEHHOM fanee AeTanusalmen okasaHHbIX YCIyr:

[ata n BpeMs Hayana oT4eTHOro nepuoja __202_ 0:00:00

[aTta n Bpems KOHLa OTY4ETHOro nepuoaa 202_ 23:59:59

BoaHarpa)Kp,eHuﬂ K BbinnaTte no ,qoroaopaM KpeautoBaHus, 0¢0pM.ﬂeHHbIM B OTYETHOM nepuope

JaTa Homep Poroeopa | ®UNO
noanucaHus KpeanToBaHusA Mokynatens | CymMa NoKynku, py6. BosHarpakgeHue % BO3HarpakaeHus
Mpopasua, py6.
_03.202_ 000 MBaHoB U.W. 000 000 00
Bcero: 000 000

BosHarpa)kgieHus K BbinnaTe no [loroeopaM KpeauToBaHusi, 0pOpMIIEHHBIM B NpeablAyLLUX Nepuoaax

Jata Homep [orosopa | ®UO CyMMma NoKynkw, py6. BosHarpaxaeHue % BO3HarpaxaeHus
noanucaHus KpeauTOBaHUA Mokynatens Mpopasua, py6.
_02.202_ 000 MeTtpos N.U. 000 000 000

Bcero: 000 000

,U,OI'OBOpr KpeauToBaHuA 3a OTYETHbIN nepuop, Nno KOTOpbiM He 6b1n npepocTaB/ieHbl AOKYMEHTbI

JaTa Homep [oroeopa | ®UO CyMMa noKynku, py6. Bo3sHarpaxxpeHue % BO3Harpa)xeHus
noanucaHua KpeauToBaHus MokynaTtens Mpopaaeua, py6.
_.04.202_ 000 MBaHoB U.U. 000 000

Bcero: 000

BOSHarPa)KAeHMH K yAepXXaHuto no D,oroeopaM KpeauToBaHus, norawleHHbIM JO0CPOYHO

farta Homep [orosopa | ®UO Cymma AOCpPOYHO | BosHarpaxkpaeHue K | % BO3HarpaXxpeHus
noanucaHus KpeauTOBaHUA MokynaTtena | moraweHHoro [loroBopa | yaep)xaHuio, py6.
KpeauToBaHus, py6.

—.02.202_ 000 MBaHoB U.U. 000

Bcero: 000 000

WUTtoro BosHarpaxpeHue lNpogasua: 000




2) Ycnyru MNpopaBua no [loroBopy, ykasaHHble B HacTosiem AkTe [MpogaBua okasaHbl B MOJIHOM
06beMe U B YCTaHOBJIEHHble cpoku. Mnatdopma He mMmMmeeT npeTeH3un Kk Ycnyram [MpoaaBua,
KayecTBY M CpPOKaM UX OKasaHwus, 6e3 yuiepba nofoXeHusaM o BHecyaebHoOM / cyaebHOM nopsgke
paspeLueHus Crnopos.

3) YkasaHHoe B nyHkTe 1) HacToswero AkTa MpoaaBua BosHarpaxaeHue MNpoaaBua BKOYaeT Bce
3aTpartbl [TpogaBLa, cBA3aHHbIE C UCNOJIHEHWEM 06s13aTenbeTB MNpoaasua no oroeopy.

4) CnepgyeT K nepeuncrneHunto no HacTosweMy AKTy MNpoaaBua CyMMa, yKasaHHas Bbllle B MyHKTe 1), B
nopsiake, NnpegycCMOTPeHHOM [loroBopom.

5) HacTosAwmit AKT coCTaBEH B ABYX 3K3eMIIsipaXx, UMEHOLLMX PaBHYHO FOPUANYECKYHO CUY, MO OLHOMY
ana lNpopaBua u lMNnatdopMbl; U ABNSETCA OCHOBaHWMEM ANsi GUHAHCOBbLIX pacyeToOB Mexay
Mpogasuom u MNMnatdopmoin cornacHo lorosopy.

NMPOAABELL: NNATOOPMA:
Anpec: [1] Anpec: [+]
VIHH [] VIHH [+]
OrPH [+] OlPH []
BaHKoBCKMe peKBU3UTbI: [#] BaHKoBCKUe pekBU3UTDI: [*]

KOHEL, ®OPMbl



NPUJTIOXEHME 2 K [AOroBopy C KPEOUTOPOM U
NnPOOABLIOM OB OKA3AHUMN WNHOOPMALMOHHbBIX
YCNYT, CBA3AHHbLIX C NPEAOCTABJIEHMEM CEPBMCOB

PACCPOYKH

®OPMA AKTA NMNAT®OPMbI

HAYAJ10 ®OPMbI
AKT cpaun-npuemkm ycnyr Ne __ ot

202__ropa

HacTosawmin AKT cpayu-npueMKn ycnyr cocTaBneH W nognucaH BO wucnosnHeHne [OOMOBOPA C
KPEOANTOPOM W TMPOOLABLIOM OB OKA3AHUU MHOOPMALIMOHHBLIX YCJIYT, CBA3AHHbLIX C
MNMPEOOCTABJIEHMEM CEPBUCOB PACCPQOYKW (pmanee - «Joroeop») mexay [HAMMEHOBAHWE
KPEOUTOPA/MPOLABLIA], uMeHyeMbiM B flanbHelleM «KoHTpareHT», 1 Mnatdopmolii (kak onpegeneHo
B [loroBope), Npy COBMECTHOM YNOMWHaHUM UMeHYeMbIMU B fianibHelLeM «CTOPOHbI», B YAOCTOBEPEHUE

HXXecneayrouiero:

1) TMnatdopma nepepaeT, a KoHTpareHT NpuHMMaeT pesynbTaT okasaHus Ycnyr naTdopmbl Mo
JloroBopy, okasaHHbIX B COOTBETCTBUU C NPUBEAEHHOM Aanee feTannsaumen okasaHHbIX YCNyr:

[aTta 1 BpeMa Ha4yana oT4eTHOro nepuoga 202_ 0:00:00

[aTa 1 BpeMs KOoHLa 0OT4YeTHOro nepuoaa __202_ 23:59:59
CyMmMma, py6.

Cymma nognuncaHHbIx [1loroBOpoB KpeANTOBaHUA 3a OTYETHbIN Nepuos 000

Ycnyru no nepevyncrieHnto cyMMm (GUHaHCMpOBaHUA B MecsLe 000

202_ropa

CyMma Bo3HarpaxgeHus lNnathopMbl 3a OTYETHbIN NEPUOS, 000

Cymma npuHATbIX MNnatdopMoit feHexHbIx cpeacTs oT MNokynaTens 000

Cymma BosHarpaxgenuss lnatdgopmbl 3a npuem [Mnatdopmon 000

JeHeXHbIX cpencTB oT [MokynaTens

BosBpaT BO3HarpaxgeHuss B CBSi3W C [OCPOYHbIM MoraweHuem 000

[oroBopa KpeanTOBaHuA

WToro K onnate 3a 0TYeTHbIN Nepuoa 000

2) Ycnyru MnaTtdopmbl no [orosopy, ykasaHHble B HacToseM AkTe MnaTtdhopMbl okasaHbl B NOJIHOM
o6bemMe U B YCTaHOBJ/IEHHbIE CPOKWU. KOHTpareHT He uMMeeT npeTeH3un K Ycnyram natdopmbl,
KayeCcTBY M CpOKaM WX OKasaHus, 6e3 yuiepba NonoXXeHusaM 0 BHecyaebHOM / cyaebHOM nopsigke

pa3peLLeHus CNopoB.

3) Yka3saHHoe B NyHKTe 1) HacTosAwero AkTa MNnatdopmbl BosHarpaxaeHue MNnathopmbl BKHOYAET BCE
3atpaTbl [TnaTdopmbl, CBAI3aHHbIE C UCMONTHEHMEM 0653aTeNbCTB no [lorosopy.
4) CnepayeT K nepeuyncrieHnto no HacToswemy AKTy MNnaThopmMbl CyMMa, yKa3aHHas Bbllle B NyHKTe 1),

B NopsiAKe, NpeayCcMOTPEHHOM [10roBOpoOM.

5) HacTosiwmit AKT COCTaB/EH B ABYX 9K3eMMNsiPax, UMEKLLMX PaBHYHO FOPUANYECKYHO CUTY, MO O4HOMY
Ana KoHTtpareHTa u lNnatdopmbl; 1 ABASETCA OCHOBaHWeM AN PUHAHCOBbIX pacyeToB Mexay

KoHTpareHTom u Mnatdopmoin cornacHo [orosopy.

KOHTPATEHT:

NNATOOPMA:



Appec: [+] Anpec: [+]

VHH [+] VIHH [-]
OrPH [+] OrPH [+]
BaHKoBCKMe peKBU3UTbI: [1] BaHKoBCKMe peKBU3UTbI: [*]

KOHEL, ®OPMbl



NMPUNOXEHWUE 3 K [JOroBopy C KPEAUTOPOM WU
NPOOABLIOM OB OKA3AHUW WHOOPMALIMOHHbBIX
YCJIYI, CBA3AHHbIX C NMPEAOCTABJIEHMEM CEPBWCOB
PACCPO4YKH

COlJTALLEHUE O B3SAUMOAEACTBUU NNIAT®OPMbI, KPEQUTOPA U MPOJABLIA

PA3EN 1. CAUT. AOCTYI K CEPBUCY U NPEQOCTABNEHUE MHOOPMALLUN

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

CanTt aBnseTca nnowankon, nossonstowen NokynatensiM no CBoeMy YCMOTPEHUIO U MO CBOKO
OTBETCTBEHHOCTb MpuHUMaTb npegnoxenusa [pogasuoB U KpeAuTopoB, 3akikoyas
cooTBeTCTBYIOWMe caenkn c lNMpoaasuamu n Kpeantopamu, lNMpoaasuam n Kpegutopam — Ha CBO#
CTpax W pUCK pasMeliaTb NpeanoXeHus, agpecoBaHHble HeonpefesieHHOMY Kpyry nuy unm
KOHKpeTHOMY [lokynaTento, Ha coBeplUeHMe CAENOK B OTHOLIEHUMM MMYLLECTBA, KOTOPbIM OHU
nNpaBOMOYHbI pacrnopsixaTbca u(unu) ycnyr (paboT), okasblBaeMblX (BbIMOMHAEMbIX) UMK, a
MNpopasuamM, Kpeautopam u [lokynaTteniM -— OCywWecTBNATb TpaH3akuun, CBA3aHHble C
3aKntoveHHbIMU ¢ [TokynaTenamu ¢ ucrnonb3oBaHnem CepBuca caenkamu.

Ona ocywecteneHna goctyna K CepBucy KoHTpareHT ocywecTBnseT permcrpaunto B JIyHOM
KabuHeTe KoHTpareHTa B CepBuce Ha CanTe.

Mpu pernctpaumm B JIM4HOM KabuHeTe KoHTpareHTa KoHTpareHT ykasblBaeT B TOM 4ucne
cnepyoLyto HdopMaumio:

- HanMmeHoBaHune KoHTpareHTa, MHH, O'PH, MecTo HaxoxaeHusa, agpec canta B ceTn MHTepHeT;

- BUA, OKasblBaeMblIx Ycnyr (Tofibko ansa MpoaaBuos);

- KOHTaKTHble faHHble (e-mail, TenedoH);

- umst KoHTpareHTa (ganee — «1ornH») U naposib ANa aBTopusauum Ha CaiTe,

- HaumeHoBaHne/®NO, [OMKHOCTb, KOHTaKTHble AaHHble (e-mail, TenedoH) ynosHOMOYEHHOro
npeactasutensa KoHTpareHTa;

- HaumMmeHoBaHne/dPN0O, NHH, OI'PH, MecTo HaxoXxaeHus, agpec canTa B ceTu UMHTepHeT, Bug
OKasblBaeMblIx YCyr, KOHTaKTHble gaHHble (e-mail, TenedoH), HaumeHoBaHne/PUO, LOMKHOCTL U
KOHTaKTHble faHHble (e-mail, TenedoH) ynonHoMoueHHoro npeactaBuTens lNpopasua (Tonbko
ans MNpoaasuoB);

- nHast nHdhopMaums (Kak MOXeT 6biTb MPUMEHNUMO).

KoHTpareHT (npeactaBuTenb KoHTpareHTa) npegocTtaensieT Mnatdopme cornacue Ha o6paboTky
npeaocTaBnsaemMon UM HbopMaunm N NepcoHanbHbIX AaHHbIX B LIENSX, yKa3aHHbIX B HACTOSLLEM
Horosope u MNonntnke 06paboTKM NEPCOHANbHbIX AAHHbIX, ABNSAIOLLENCS HEOTHEMIIEMON YaCTbHO
HacToswwero [lorosopa.

Mpw pernctpaumm B JINYHOM KabuHeTe KOHTpareHTa, a TakXe Npu fanbHenlen aBTopmsanmm Ha
Caitte B JInuHOM KabuHeTe KoHTpareHTa, KOHTpareHT BBOAWUT AaHHble aBToOpu3auuun (TOrUH u
naponb). B cnyyae yTpaTbl napons KoHTpareHT MOXET NpOWTU MNpoueaypy BOCCTaHOBEHUS
napons. Npu nepBoHayvanbHOM perucTpauumn B JINUHOM KabuHeTe KOHTpareHTa v AanbHenwen
aBTopusaumm Ha CanTe aBTOopm3auusa KOHTpareHTa MOXET TaKXXe OCYLeCTBAAeTCA nyTemM
HanpasneHua no CMC ogHopasoBoro napons Ana sepudukauun Ha tenedoH KoHTpareHTa.
KOHTpareHT HeceT NOJIHYIO OTBETCTBEHHOCTb 3a 6€30MacCHOCTb BbIOpPaHHbIX UM NIOrMHA U Napons,
B 4YaCTHOCTM 3a OTCYTCTBME K HUM JOCTyna y TpeTbux nuu. Bce aencTeBus, oCyLeCTBNEHHbIE C
nomoLbto CepBuCa, CoBepLLEHHbIE OT UMEHM aBTOPU30BAHHOIO € y4eToM nyHkTa 1.5 CornaweHunsa
o B3anmogaencteuu MNMnatdopmbl, Kpegutopa u NMpoaaBua, CYMTAOTCA COBEPLUEHHbIMU CaMUM
KoHTpareHToM.

YpaneHue JInyHoro kabuHeta KoHTpareHTa Ha CaiiTe MOXeT 6bITb NpousBeaeHo MNnatdopmoin
TONbKO NP INYHOM 06paLleHnn KoHTpareHTa.

Bce npeTteH3nu, 3anpocbl, BONPOCHI, ntobas MHasi KOPPEeCnoHAEHLMSA, AO/MKHbI HanpaBnaTbCcA
Mnatdopme no agpecy 3NeKTPOHHOM MOYTbI, YKa3aHHOMY Ha CaiTe, unn ¢ NOMOLLbIO OHMANH-
cepBuca cny6bl NOAAEPXKKM, pasMeLLeHHoro Ha CainTe 1 B JINYHOM KabnHeTe KOHTpareHTa.

PA3AEN 2. MPABA N OBA3AHHOCTU CTOPOH



2.1.

2.2.

2.3.

2.4

2.5.

2.6.

2.7.

2.8.

MNnatdopma npepoctaBnsetr KoHTpareHTy poctyn Kk CepBucy Ha CainTte c obecnevyeHuem
Heo6X04MMOro YpOBHSA 6€30NacHOCTM Takoro goctyna. Nnatdpopma BnpaBe npuBnekaTb TPeTbUX
nvy ana npegocrtaBneHuns Cepsuca 6e3 ysegomneHusa/cornacusa KoHTpareHTa.

Mnatdopma nNpepgocTaBnseT BO3MOXHOCTb KOHTpareHTy ncnonb3oBaTb BO3MOXHOCTU CepBuca
nobbiMM crnocobamn, He NPOTUBOpeYalMMK 3akoHogaTenbcTBy Poccuickon ®depepaumm u
HacTosilwemy [lorosopy.

KoHTpareHT cornawaetca ¢ 06513aHHOCTbIO HemepneHHo yBefoMuTb [natdopmy o no6OM
HapyLleHUn 6€30MacHOCTU, CBA3aHHOM C AOCTYNoM K CepBuUcy, COBEPLLUEHHOM C UCMOSIb30BaHNEM
aBTOPM3aLMOHHbIX AaHHbIX KOHTpareHTa 6e3 ero Begoma u cornacus. lNnatdopma He npuHUMaeT
Ha cebs OTBETCTBEHHOCTb HM 3a Kakue NMocneacTBUsi HapyleHuss 6e30nacHOCTU, B TOM yucne
NoTEPo UM NOPYY AaHHbIX, BbIBOA AEHEXHbIX CPeACTB, NpousoLleawme B pesysbTaTe fOCTyna
TpeTbux nuy K CepBMCYy C MOMOLLbK NIOFMHA W Mapofis, a TakXe MO6unbHoro TenedoHa
KoHTpareHTa.

Mnatdopma npefocTaBnsieT aBTOMaTU3NPOBaHHbIE CPeACTBA MO BOCCTAHOBEHNIO Napons. MNpu
aToM lnatdopma coxpaHseT 3a cO60N NpaBO OrpaHU4YMBaTb UCMNOMb30BaHWE 3TUX CPEACTB, a
Tak)XXe BPEMEHHO WM MOSIHOCTbIO MNpPUOCTaHaBAMBaTb MX paboTy. lnatdpopma He Hecer
OTBETCTBEHHOCTU 3a noTepto MHbOpMauun gna goctyna K CepBuCYy, COBEPLUEHHYIO MO BUHE
KoHTpareHTa, a TakXXe 3a ntobble NOCNEeACTBUSA, KOTOPble MOTYT BO3HUKHYTb B pedynbTaTe 3Toro.
KoHTpareHT 06513yeTcsa cobnogaTb yCNoBust HacTosiwero [loroBopa v cornallaeTcsi ¢ TeM, YTo
Mnatdopma nmeeT NpaBo No CO6CTBEHHOMY YCMOTPEHMIO U 6€3 CreumnanbHOro ysefoMAeHNA UK
npegynpexaeHuss orpaHnumBatb foctyn KoHTpareHTa K CepBuCY MO NpUYUHE HapyLlleHus
ycroBuin HacTosiwero [lorosopa.

MNnatdopma coxpaHsAeT 3a COOOWM MpaBoO, HO He 06si3aHa, NMPOBOAUTb MOAEPaLMIO NHOObIX
MaTepuanos, anemMeHToB CepBuUCa, TO eCTb CneauTb 3a COAep)XaHWem 3TUX MaTepuanoB U
9/1IEMEHTOB U, B CNly4ae HEOH6XOAMMOCTM, N0 CO6CTBEHHOMY YCMOTPEHWUIO, 6€3 NpeaynpeXxaeHus n
OODBACHEHUA NPUYMH YAaNATb, U3MEHATb UK NepeMeLyaTb ux. NMnatdopma He NpMHMMAET Ha cebs
OTBETCTBEHHOCTM HWU 3a Kakue MNocneficTBuA AEeWCTBUM, COBEPLUEHHbIX B pamKax npoueaypbl
MoAepauuu.

KoHTpareHT cornawaetcs ¢ TeMm, 4yto Nnatdopma BnpaBe No CO6CTBEHHOMY YCMOTPEHUIO U 6e3
npeaBapuTeNbHOrO WAW Nocneayrowero ysegomMneHnss KoHTpareHTa M O6bACHEHUS MPUYMH
orpaHu4mMBaTb UnM 6n0KMpoBaTb AOCTYN K CepBUCY MU NMPUHMMATb UHblE Mepbl B OTHOLLEHUM
KoHTpareHTa, HapylwwuBLUErO YCNnoBMA HacToswero [JoroBopa, NM60 HOPMbl AENCTBYHOLLErO
3aKOHOAAaTeNbCTBA, MO0 OXpPaHAEMbIE 3aKOHOM MpaBa TPETbUX UL, B Cnydae NOCTynseHusa oT
HUX MOTMBUPOBAHHOM Xanoobbl.

Ecnu nHoe npAMO He NpeayCMOTPEHO UMMNepaTUBHbIMU HOPMaMmn AENCTBYHOLWErO POCCUNCKOIO
3aKOHOAATeNbCTBa, B Cny4vyae HapylweHus KoHTpareHToM ycnoBuin [lorosopa, Mnatdpopma numeet
npaBo NpeanpuMHMMaThb Mepbl, HEO6X0AUMbIE A1 3alWMUTbl 3TUX YCIIOBUIA U CBOMX UHTEPECOB BHE
3aBMCUMOCTM OT CPOKa AaBHOCTU 3TUX HapyLlleHUW. Takum obpas3oM, 6e34eiCTBNE CO CTOPOHbI
MnatdopMbl Npu HapyweHun KoHTpareHToM ycnoBui [loroBopa He nuwaet MNnatdopmy npaea
NpeanpuHATL HEO6XoAUMbIE AN 3alMTbl CBOUX UHTEPECOB AENCTBUS NO34HEE U HE O3HayaeT
oTkas lnatpopmMbl OT CBOMX MpaB Npu CoBepLUEHUN KOHTpareHTOM MOAO0OHbIX HapyLleHUn B
oyayLiem.

Mnatdopma MOXeT NpefocTaBnATb KOHTpareHTy NIMLEH3UN Ha HEKOTOPbIE BUPTYasibHble TOBapbl
W [OMNOMHUTENbHbIE CEPBUCHI, B TOM 4ucne cBsisaHHble ¢ CMC-uHdpopmmpoBaHnem m e-mail-
nHpopmmnpoaHnem KoHTpareHTa o Cepuce, ctatyce 3asBok [lokynaTenen, 3akHOYEHHbIX C
HUMK [JOroBopoB KpeauToBaHUA M [OroBOpoB MOKYMKKW, MNogJsiexalime WUCrosib30BaHUO C
nomowibto CepBuca. Ecnn He ykasaHO MHOe, 3TU BUPTyasibHble TOBapbl U CEPBUCHI AO/MKHbI
cuMTaTtbCA HeoTbeMseMon 4acTbto CepBuca. JlMueH3NA Ha 9TU BUPTyasibHble TOoBapbl U
AOMONHUTENbHbIE CEPBUCblI MOXET ObiTb MNpefocTaBfeHa 3a nnaty wam 6e3 Kakom-nmbo
OTAENbHOM nnatbl, N0 ycMOTpeHuto [natpopmbl. JIMLEH3UA Ha Bce BMpTyasibHble TOBapbl
npepoctaBnseTca KoHTpareHTy Ha orpaHUYeHHON, NMMYHOW, He npeAycMaTpuBatoLlen nepepady
Mnn cybnuueH3npoBaHUe, OCHOBE, WCK/THOYUTENIbHO A9 KOMMEPYECKOrO MCMNOJIb30BaHUSA.
MNnatdpopma He o06si3aHa NpPefocTaBNATb BO3MELLEHME 3@ BUPTyasbHble ToBapbl MU
AOMONHUTENbHbIE CEPBUCHI MO KakoW 6bl TO HU 6bl10 NpuynHe. CTOPOHbI MPUHUMAOT WU
cornaiwlaroTcs, YTo Ntobast nnaTa 3a NIMUEH3UU Ha BUPTyasbHble TOBapbl U AOMOMAHUTENbHbIE
CcepBUCbI Bcerfa ABMsIeTCA OKOHYaTeNbHOW M HeBO3MeLLaeMon. MNMnaTdhopma MOXET ynpaBnaTb
BUPTYaNnbHbIMKU TOBapaMn U AOMOJSIHUTENIbHbIMU CepBUCaMN, pPerynnpoBaTb, KOHTPOIMPOBaT,
N3MEHATb UNN NUKBUAMPOBATb BUPTYasibHble TOBapbl MW AOMOSHUTENIbHbIE CEPBUCHI B NTH060E
BpeMsi C HanpaBneHveM unu 6e3 HarnpaBfieHus yBegomneHusl. MNMnaTtdhopma He HeceT nepepf



2.9.

KOHTpareHToM unauM TpeTbMMU JiMuaMu HUKAKOW OTBETCTBEHHOCTU B Cllydae OCYLeCTBJIeHUA
MnaTtdopmoi Takmx npas.

KoHTpareHT HacToAwwum 3aBepseT [lnatdopmy, 4TO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
ropucankumm KoHTpareHTa, o6nagaeT npaBoCnoOCO6HOCTbIO U NOSIHOMOYUSIMU AN 3aKNHOYEHMUSA
HacToswero JloroBopa 1 UCNofHeHus 06a3aTeNbCTB NO HacTosLweMy [loroBopy, BCe pa3peLleHus,
cornacusi, NOATBEPXAEHUA W NUUEH3UKW, HEOOXOAMMbIE ANSA 3aK/OYEHUA W UCMOSTHEHUS
KoHTpareHTOM o6s13aTenbcTB no [Jorosopy, 661aM NoAyyYeHbl UK nNpefocTaBieHbl U ABNSIOTCA
LEeACTBYHOLMMY U AENCTBUTENIbHBbIMU, 3aKJTHOYEHUE U UcNoNTHeHMe KoHTpareHToM [lorosopa: (a)
He HapyLlaeT 3aKOHOAATENbCTBO, NPUMEHUMOE B OTHOLWEHUNU KoHTpareHTa, 1 (6) He HapyLuaeT u
He MpPOTMBOPEYUT yuypeauTesibHbIM AOKYMeHTaM, JIoKalbHbIM HOPMAaTUBHbIM U WHbIM akTam
KoHTpareHTa.

PA3JEN 3. NOPAAOK UCIMOJIb30OBAHUA CEPBUCA

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

CepBuc npegHasHayeH pAnsa odopmnenuns [lokynaTenem 3afABOK Ha nonyvyeHne CymMmbl
duHaHCUpoBaHMA W NpuobpeTeHne Ycnyr v onnatbl YcAyr € ucnonb3oBaHneM CyMMmbl
(brHaHcMpoBaHus M(Mnn) co6CTBEHHbIX cpeacTs MokynaTtens.

Mpu 9TOM HenocpeACTBEHHO C NoMoLbo CepBuca He 3aktoyaroTcs JoroBopbl MOKYMKKY, a MNLLb
npousBoAATCA onepauuMm no cbopy W npepoctaBneHnto [lokynaTtento npeanoXXeHun oT
MpopgaBuoB Mo npegoctaBnieHnto Ycnyr wn HanpasneHuwo [lpoAaBuoM MpeasioXeHun o
npegoctasnieHnn Ycnyr no [oroBopaM nokynku. [MomMmmo aTtoro, ¢ nomouwbto CepBuca
MNokynaTtenem n Kpeautopom ocyuiecTBnsieTcs NHPOPMaLMOHHO-TEXHONOMMYECKOE
B3aMMOLENCTBMA ANS 3aKOYEHMA U 06CNyXXuBaHUA [LOroBOpoB KpeauToBaHus.

CywiecTBeHHble yCnoBMS M TeKCT 3akitovaeMblx KoHTpareHToM c [lokynatenem [orosopbl
KpeauToBaHMA MOryT 6biTb YaCTMYHO YyKasaHbl B OMy6/IMKOBaHHOM Ha CepBuce onucaHum
ycnosu npegocTtaBneHnsa CymMmbl (pUHAHCMPOBAHWUA WAW HEMOCPEACTBEHHO HanpaBleHbl
MokynaTento Npu NoJsly4eHun OT HEro COOTBETCTBYHOLLEN 3asiBKM C ucnosibsoBaHnem Cepsuca.
3akntoyass HacTosAwmin [loroBop, KoHTpareHT cornawaetcs Ha nonydeHue (i) 9NeKTPOHHbIX
nucem/push-yBefioMmneHui, Kotopble Mnatdopma MoXeT HanpaBuTb KoHTpareHTy, (ii) coobLeHnit
(SMS) Ha TenedoHHbI HOMEP, yKa3aHHbI KoHTpareHToM, (iii) ysegomneHuii B JIMYHOM KabuHeTe
KoHTpareHTa.

MonyyeHune 3asaBku

MNocne o6paboTkn odopmneHHon [okynatenem 3asiBKM U ee MPUHATUS K PacCMOTPEHWUIO,
MNMnatdopma coobuiaeT KOHTpareHTy, COOTBETCTBYHOLNM TPeOOBaHMAM, YKadaHHbIM B 3asBKe, O
nocTynneHun 3anBku, npegoctaBnsieT KoHTpareHTy u [okynaTento BO3MOXHOCTb A 06MeHa
UHbopMaLmen M NpeasioXeHnsMM o npepoctaBneHnn Ycnyr n CyMmmbl pUHaAHCMpOBaHUS,
coobueHnamn o Bblbope Kpeautopa u lMpopaBua lMokynatenem, O rOTOBHOCTU 3aKOYUTb
[oroeop nokynku n(mnun) LoroBop KpeaAUTOBaHUS.

3aknioyeHue [lorosopa NOKymnKu:

MNMocne nonyyenusa MNpoaaBuom yBegomneHusa o Bblbope lMokynatenem Ycnyr aTtoro poaaBua
(ecnu Takoe yBegoMIieHWe camMo Mo cebe He ABNAETCA akuenToM odepTbl, HanpaBfieHHOW
Mpopasuom MokynaTento), MpoaaBuom u MNokynaTeneMm 3sakntoyaetcs [OroBop MOKYMKU Ha
COOTBETCTBYIOLWME YCnyru.

[ oroBop MOKYMKW 3ako4vyaeTcsa HenocpeacTBEHHO Mexay [lokynaTenem v BblGpaHHbIM UM
MpopaBLoOM B TeyeHue 3 (Tpex) AHEN C MOMeHTa 3ak/odeHus [loroBopa KpeauToBaHus, ecnm
MNMokynaTenb HamepeH ucnonb3oBaTb Cymmy duHaHCUMpoOBaHMA Ans onnatbl Ycnyr. [orosop
NoKynku 3akntoyaetca [lpogaBuoM u [lokynatenem B nopsake, onpeaenseMoM UMM
CaMOCTOATENbHO.

3akniouyeHue [loroBopa KpeaUTOBaHUA:

Ona 3akntoyeHna [loroBopa KpeautoBaHuss KpegutopoM MOXeET 6biTb MpeaycMoTpeHa
Heob6xoAMMOCTb MpeaocTaBneHus MokynaTteseM no 3anpocy Kpeautopa AOKYMEHTOB w(unu)
AOMNONHUTENbHOM MHBOPMaLUK, CBA3AHHOW C ONpeaeneHnemM KpeauTocnocobHocTm MNMokynartens,
KOTOpble MOryT 6biTb MpefocTaBneHbl [Mokynatenem KpeauTopy nocpeAcTBOM HanpaBieHUs
S/IEKTPOHHbBIX AOKYMEHTOB 4epes3 JIMyHbiA KabuHeT [lokynatens wunuM uHble CepBuCbl, Mnn
NpefoCTaB/IEeHUS OPUTrMHANOB 3TUX [OKYMEHTOB W KOMUA [OKYMEHTOB, YAOCTOBEPSHOLLUX
nun4yHocTb NokynaTtens HernocpeacTBeHHO Kpeauntopy.



3.9.

3.10.

3.11.
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3.18.

3.19.

Mpu 3akntoyeHnn [oroBopa KpeguTosaHusa lMokynatenb n Kpegmutop MoryT ucnosnbsoBaTb Cant
Ans obMmeHa [AOKyMeHTaMu, B TOM 4ucne B LeNnsx ocylwectBneHns KpeautopoMm OLEHKM
KpegauTocnocobHocTu Mokynartens.

B yBepomneHun Kpegutopa, HanpaBisseMOM UM MO  pesy/ibTaTaM  pacCMOTPeHus
npepoctaBneHHon [Mokynatenem uHdopmauun B JIMuHbIi KabuHeT [lokynaTens, AOHKHO
cofepxaTtbcs peleHne Kpegutopa o npegoctaBneHnn Cymmbl hUHAHCMPOBaHWUS UM 06 OTKase
B ee npegocTaBfieHny (Mpu 3TOM TaKOoe peLLeHME MOXET He ABAATbCA odepTon Mo cMbichy CT. 435
K PO).

JoroBop KpeanToBaHMA 3aK/loyaeTcsl HenocpeAcTBEHHO Mexay lMokynatenem u BblbpaHHbIM
KpeauTtopom B TeuyeHue 3 (Tpex) AHew nocne nonydyeHus MNokynaTtenem ysegomnenuns Kpegutopa
(nyHkT 3.10 CornaweHwue o B3aumogencTeun MNnatdopmbl, Kpeautopa u Mpoaasua), eCnv nHoe
He 6yaeT cornacosaHo [lokynatenem wu Kpeautopom oTtaenbHo. [JoroBop KpeauToBaHuA
3akntovaeTtcs NokynatenemMm n KpegutopomM ANCTaHUMOHHO NyTeM HanpasrieHua Kpeantopom Ha
TenedoH Mokynatens CMC-coo6LieHUsl, COAepIKaLlero cneuuasnbHbIl KOA, UCMNONb3yeMbln B
KayecTBe aHanora cob6CTBEHHOpPY4YHOW nognucu [lokynaTens, u BBOAa QAaHHOrO Koja B
cneumanbHbI MHTepdenc MNnatdopmbl.

CyMmmMa puHaHcupoBaHus, npeaocTaBneHHas lMNokynaTento, nepeuncnserca Kpegutopom Ha cyet
MNpogaBua, a TakKe MOXET NepedyncnaTbes Ha cyet Mnatdopmbl U Apyrnx NOCTaBLMKOB Ycnyr
yepes [MAK MandarinPay B KkayecTtBe onnatbl Ycnyr no 3akitoyeHHOMy [lokynaTenem c
Mpoaasuom [JoroBopy NoKynku, a Takxe Monb3oBaTesibCKOMY COrnalleHuto.

Bo nsbexxaHne coMmHeHui, [LoroBopbl KpeaMTOBaHUA ¢ ncnonb3oBaHMeM CepBuca 3aKoyaroTes
NCKNIOYNTENBbHO B LUensx onnatbl [okynatenem Ycnyr cpegcTBamMu, Nosy4yeHHbIMM [okynaTenem
B KayectBe CyMmbl ¢uHaHcupoBaHus, M Cymma ¢uUHaHCUpPOBaHUA, npefocTaBnsieTcs
KpeautopoM MUCKNOYUTENbHO B pasMepe CTOMMOCTU YChyr, yKasaHHbIX B COOTBETCTBYHOLLEN
3asBke lNokynaTens. MNpu aToM [JOroBOpOM KpeauToBaHWUS AO/MKHO ObITb NpeayCMOTPEHO, YTO
MNMokynaTenb He BnpaBe pacxofoBaTb CyMMy pUHaAHCUMPOBaHMA ANs onnatbl YCNyr, He yKa3aHHbIX
B COOTBETCTBYlOLWEeN 3asiBKe, @ paBHO Ha WHble Lenun, NOMUMO onnaTtbl YCAyr, yKasaHHbIX UM B
COOTBETCTBYIOLEN 3anBKe.

B cnyuyae, ecnu nocne 3akntoveHusa [loroBopa KpeautoBaHuss CToMMoCTb Ycnyr no [orosopy
nokynkn yeenuuutcs, [lokynatenb BnpaBe odopMuTb 3asiBKY Ha nNpepocTaBrieHne
aononHutenbHon CyMMbl GUHAHCUPOBAHMA M ONIaTUTb Pa3HULY B CTOUMOCTU YCAyr ¢ MOMOLLbIO
HoBoW CyMMbl (pUHaAHCMpPOBAHWS WX ONAaTUTb pasHUUy B CTOMMOCTM Ycnyr 3a cyer
CO6CTBEHHbIX cpeacTB nocpeactsoM NMNAK MandarinPay.

Mpu 3akntoyeHnmn [oroBopoB MoKynkn n [oroBoposB KpegutoBaHus KOHTpareHT cornawaroTcs,
yTO 06M13aHHOCTb [lokynatens onnatuTb Ycnyru no [OroBopy MOKYNKW OyAeT BO3/I0XEHa
MNMokynaTtenem Ha Kpeautopa, a Cymma puHaHcupoBaHusa no [OroBopy KpeauToBaHUA AOJDKHA
6bITb NepeuncneHa Kpegutopom Mpogasuy B kayecTBe onnatbl No JoOroBopy NOKYMNKw.

B pamkax 3asiBku Nnatdpopma Takxke npegoctaBnser KOHTpareHTy BO3MOXHOCTb HanpaBieHus
yepes JIMYHbIN KabuHeT KoHTpareHTa yBeAOMIEHUN, COOOLLEHMI U 3asaBNEHUN, afpPEeCOBaHHbIX
MokynaTento M CBA3aHHbIX C 3aK/O4YeHMeM U pacTopXeHunemMm [loroBOpoB KpeanToBaHUS,
NpefoCTaB/IEHUEM CMpPaBOK, KOMUI [OKYMEHTOB (ecnu npeaycMOTPEHO COOTBETCTBYHOLLMM
[loroBOpoM KpeanuTOBaHWA MU UHBbIMU 3aKNHOUYEHHbIMU JOFOBOPaMM).

MNnatdopma He HeceT obasaTenbcTB nepes KoHTpareHToM u [okynatenem no [oroBopam
KpeauToBaHus U [loroBopam NOKYMNKW, HU MPWU KakKnx yCroBUSIX He OCYLLEeCTBASET BO3MeLLeHne
KoHTpareHTy unu [okynaTento y6bITKOB, CBSi3aHHbIX C HapyweHueMm [lokynaTenem unm
KoHTpareHTOM ntobbix 06s3aTenbCcTB U3 [loroBopa MOKYyNKM wmnm [loroBopa KpeavTOBaHMS.
Jllobble Takme TpeboBaHMA [OMKHblI  OblTb NpeabsABfieHbl HEHapyLWMBLUEN CTOPOHOW
COOTBETCTBYHOLLLEro AOroBOpa HEMoCpeaACcTBEHHO K HapyLUMBLLEN CTOPOHE.

Bo u3bexaHMe COMHEHWI B Cinyyae, ecnv B HapylleHue 3ak/4veHHoro JloroBopa MOKYMKM
lNMpopasey He npegocTaBunT [NokynaTento Ycnyrn B Cpok, npefycMoTpeHHbIN [loroBOpoOM MOKYNKY,
MNMokynaTenb He BrpaBe npeabsABUTL TpeboBaHue K [lnatpopme O BO3BpaTe CyMMbl
npovsBefeHHON UM npefBapuTeNlbHOM onnartbl Ycnyrn, B CBA3M C TeMm, 4To onnata Ycnyr
npoussoantca Kpegutopom nnum MNokynaTtenem HenocpeAcTBEHHO Ha 6aHKOBCKMI cyeT Npoaasua
N He nepeyuncnsaeTca Ha cyet MNnaTtdopmbl.

[MopsgokK v ocHoBaHMA pacTopXXeHna [loroBopa kpegutoBaHus n [lorosopa nokynku NokynaTenb,
Kpeautop n lNMpopgasey, cornacyroT, COOTBETCTBEHHO, B [loroBope KpeauTtoBaHua n [lorosope
NOKYTMKW.

OcyuiecTtBneHue TpaH3akuui
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MNMokynaTento, 3akntoumBlemy [loroBop KpeauToBaHuA unu [loroBop MNOKYMNKW B MOPSAAKe,
npegycMoTpeHHoM [loroBopoM, MNpefoCcTaBNAeTCA BO3MOXHOCTb MPOU3BOAUTb MaaTeXu no
JoroBopy KpeautoBaHua wunuM [loroBopy MNOKYMKM B 6e3HanuyHon ¢opme, nyTtem
HenocpeacTBeHHoro wucnonb3oBaHus [MAK MandarinPay Ha ycnoBusix, npeayCMOTPEHHbIX
MNonb3oBaTenbCKMM cornalleHneM c rnokynaTenem.

Bce nnatexwu, ocyuwecTtBnsieMble KOHTpareHTOM B paMkax BbinfaaTt rno [oroBopy MOKYyNKu wu
[oroBopy KpeguToBaHus, ocywecTBnsatoTcs KoHTpareHToMm nocpegcteoM NAK MandarinPay.

B cnyyae pactopxxeHus [loroBopa MoKymnku M Bo3BpaTa CyMMbl, nofaydyeHHoro [pogaBuom no
JoroBopy noOKynku  BO3HarpaxpgeHus, [lpopgaBey 06s13aH  OCywWecTBUTb  BoO3BparT
COOTBETCTBYHOLNX AeHEeXHbIX cpeacTs yepes MNAK MandarinPay Kpeantopy.

Mnatdopma He rapaHTUpyeT AOCTYNHOCTb onnaTtbl Mo [oroBopy MOKynku u(unu) [orosopy
KpeauToBaHusa Yepes NMAK MandarinPay B nto60/ MOMEHT BPEMEHW, HO MPUOXMUT MaKCUMasbHble
ycunus Ansi BOCCTAHOBJIEHUSI TaKoOW AOCTYMHOCTM (3@ WCKIIOYEHMEM ClyyaeB, Korpa
HeAOCTYNHOCTb oOnnaTbl CBA3aHa C O6CTOATENbCTBAMUM HEMPEOAOSIMMON  cunbl  U(unu)
LeACTBUSAMU TPETbUX NULL, He 3aBUCALLMMU OT BoJM MnaTdopMbl).

Mpu npoBefeHnUM No6bIX NnaTexen no [loroBopy NoKynku n(unu) [loroBopy KpeamMToBaHus yepes
MAK MandarinPay, yBegoMneHue O MNpPOBEAEHHOW MNaTeXHOoW onepauMm HanpaBnsieTcs
Mnatdopmoit B JIYHbI KabuHeT KOHTpareHTa, 1 MOXeT Ayb6nnpoBaTbCA OAHUM U3 CNOCO60B,
yKasaHHbIX B NyHKTe 3.4 CornaweHus o B3aumogencteum Nnatdopmel, Kpegutopa u lNMpogasua.
OdopmneHune 3aaBku Mpoaasuyom

3asiBKa MOXeT OblTb 3anonHeHa W HanpasneHa [lnatdopme [pogaBuoM wnn  ero
npepcraBuTeneMm ot umenu lMpopasua v nNo nopyyenuto MNMokynatena yepesd JIMYHbIN KabUHET
KoHTpareHTa wu(unu) Ha CaitTe [pofaBUOM C YyKasaHuWem YCHyr, YXe COrnacoBaHHbIX
MNMokynaTtenem u NpogaBLOM, a TakXe ycnosuin no npegocraBneHnto Cymmbl GMHaHCUPOBaHUS
lMokynatento Aansa onnaTtbl cooTBeTcTByowmux Ycnyr. [lpu atom [lpopaBey B 3asBke
noaTBepXaaeT BEepHOCTb cBefeHun o [lokynaTene, ykasaHHbIX B 3asiBKe, U npepoctaBnseT
Mnatdopme (ana HanpaeneHuss Kpeautopy) [MakeT pokymeHToB [lokynatens. [Mpu 3Tom
HanpasneHue lNpopaBuoM ohOpMIIEHHON MM MO nopy4vyeHuto MokynaTensa 3asBKUM MMEET BCe
nocneacTBuA, NpeaycMoTpeHHbIe aAns obopmMieHna 3aaBkn caMmum MNokynaTenem.
OdopmneHHas lNpoaaBuoM 3asiBka HanpaBnsieTcss ¢ nomowbito CepBuca Kpeautopy gnsa ee
paccMmoTpeHus. 3asiBka, opopmneHHass [MpopaBuoM B nopsiike, yKasaHHOM B MyHKTe 3.25
CornaweHunss o B3aumogencteum [natdopmbl, Kpegutopa u lpoaaBua, paccMmaTtpuBaeTcs
Kpegutopom B nopsgke, npegycMoTpeHHoM nyHktamn 3.9 - 3.11 CornaweHus o
B3anmogencteum [lMnatdopmbl, Kpegutopa w [NpogaBua. Kpegutop BnpaBe 3anpocutb Yy
MNpogaBua AONOMHUTENBHYO MHPOPMaLMIO O KPeaUTOCNOCOOHOCTM MokynaTens Ans NpUHATUA
peweHunsa 06 ogobpeHnn CymMMmbl prMHaHCMpoBaHUA. YKasaHHasa MHPopMaLma npefocTaBniseTcs
lMokynatenem lNpoaasuy Ana nocnegyoulen nepegayun Kpegurtopy.

Mocne nonyyenus MNMpoaasuyom oT Kpegutopa peweHma 06 ogobpeHnn Cymmbl PUHaAHCMPOBaHUSA
Aans NokynaTtens unu o6 otTkase B npegocTaBneHnn Cymmbl dmHaHcupoBaHus, MNMpoaasel Nto6biM
cnocoboMm, ykazaHHbIM [TokynaTtenem n cornacosaHHbiM MNMpogasuyom, nHdopmupyeT MNMokynatens
0 npuHATOM KpeauTopoMm peleHun wu, B cnyyae opobpeHus Cymmbl duHaHCUPOBaHUSA
Kpegutopom, Mokynatenb 06s3aH 3apernctpupoBatb JIMYHbIN KabuHeT okynaTena Ha CanTe.
lMocne peructpauuu [lokynatens Ha Caute Kpegutop HarnpaBnsetr eMy yBefoOMJIEHWE O
npepocTaBneHnn CyMmmbl PUHaAHCMPOBaHUSA, ycnosusi npegoctaBneHns Cymmbl GMHaHCUPOBaHUS
n [oroBop KpeauToBaHUA ANA 3akntoveHus. [JoroBop MOKYNKu 3akntoyaetcsa [pogasuom wm
MNMokynatenem nocne nonydeHuss [lokynatenem yBegomMneHusa o6 opobpeHun Cymmbl
¢duHaHcupoBaHua KpeguTopoM B nopsigke, ykasaHHOM B NyHKTax 3.6 - 3.7 CornaweHusa o
B3auMOAENCTBUN.

PA3AEN 4. 3ANPEWEHHOE UCIOJIb30OBAHUE CEPBUCA

4.1.
4.1.1.

4.1.2.

4.1.3.

KoHTpareHTy 3anpeLiaercs:

CoBepwaTtb wnAM pornyckaTtb CcoBeplleHWe MpPecTyrHbIX WM  paspywmnTenbHbIX OEeSHUR,
npecnegyemMbix B COOTBETCTBMU C 3aKoHOAaTelbcTBOM Poccuickon Gegepauymu.

BbigaBaTb cebsl 3a Apyroro 4YenoBeKa WM NpeacTaBUTENst OpraHu3auun u/unm coobLLecTBa, a
TakXXe BBOAUTb Apyrux KoHTpareHToB v MNokynaTtenen B 3abnyXaeHue.

CobupaTb M xpaHuTb WHbopmMaumto o Apyrnx KoHTpareHTax BHe CepBuca B Py4YHOM Wn
aBTOMaTU3MPOBAHHOM peXuMe.



4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.3.

JTio6bIM cnocobom npenaTcTBOBaTb paboTe CepBuca, B TOM Yucne co3faBaTtb, pacnpoCTpaHATb
AN MCNONb30BaTb KOMMbIOTEPHbIE MPOrpaMMbl NMG0 WMHYKO KOMMbIOTEPHYO MH(OpPMaLMLo,
npefAHasHa4yeHHy ANA HECaHKUMOHMPOBAHHOMO YHUUTOXEHMUS, 610KUpOBaHus, mogudukauuu,
KOMWPOBaHUS  KOMMbKOTEPHON  MHPOPMaLMM UM HeWTpanusaumm CpPeacTB  3aluTbl
KOMMNbIOTEPHOM MHbOPMaLNK, a TaKXKe npefHasHayeHHble AN HapyLEHWSs, YHUYTOXEHUS b0
orpaHu4yeHnss GYHKLMOHANbHOCTU JO60ro KOMMbKOTEPHOIO WAU  TeNEKOMMYHUKALWMOHHOMO
obopynoBaHust  MnM  nporpaMMm  (KOMMNbOTEpPHble  BUpPYCbl), ANA  OCYLLEeCTBNEHUS
HeCaHKLWOHMPOBAaHHOIO AOCTYNa, a TakXe cepuirHble HoMepa K KOMMepPYEeCKUM NporpaMMHbIM
NpPoAyKTaMm 1 nporpamMmbl AJ18 UX reHepaunu, TormHbl, Naposin n Npoyre cpeacTsa A nosyyeHns
HeCaHKLUWOHMpPOBaHHOro goctyna K CepBucy, a Tak)Ke pasMeLLeHNs CCbISTIOK Ha BbllleyKa3aHHYo
nHbopmMaumio.

3arpyxaTb, pasMeLlaTb, NepefasaTb C NMOMOLLbIO MPOrpaMMHbIX CPeACTB canTa, u/nnm noboro
Apyroro cnocob6a ny6nukauuMuM TEeKCTOB, MNporpaMM, W306paXKeHWh uaM MaTepuanos,
nponaraHAMpYLWNX TEPPOPUCTUYECKYIO AeATENIbHOCTb, UM PasXuratroLmnx MeXXHaunoHanbHyto,
pacoBYO MW PENUITMO3HYIO PO3Hb, @ TaKXXe OTOobpaXKaroLmMX UM nponaraHAMPYOLWKNX Hacune
WNn  CMepTb, COAepXawux  OnucaHuMe WM un3obpaxeHune  NPUYMHEHUA  Bpeaa
HeCOBEpLLUEHHONETHMM NnLaM B Ntobon popme, BKNKOYasa Nobbie GopMbl NopHorpaduu.
3arpyxarTb, pa3meLyaTb, NnepefaBaTb C MOMOLLbKO NporpaMMHbIX cpeacTs CepBuca, nnmn noboro
Apyroro cnoco6a ny6nvMkaunmn TeKCToB, NPorpamMm, N3o6paxxeHui nnn maTepuanos, CoOAepXKaLmx
HenpucTonHble MaTepuanbl U MHboOpMauuto, B No6on dopme, nobykaarowen K He3aKOHHbIM
AeNCTBUAM, BKIIHOYas azapTHbIe UMPbl, HeneranbHyro Npoaa)ky OpyXXus Unm HapKOTUKOB, a Takxke
peanunsaumio UHbIX 06 bEKTOB, ECIN OHW OrPaHUYeHbl B 060POTE B COOTBETCTBUU C MPUMEHUMbIM
3aKoOHOAaTeNbCTBOM.

3arpyaTb, XpaHWTb, WMCNoONb3oBaTb WAW nNepefaBaTb NHOOYH pekNnaMHylo WHbopMauumto,
onucaHne MOLLEHHUYECKUX CXEM, CXEM ceTeBoro MapketuHra (MLM), cuctem 3apaboTka B ceTu
NHTepHeT 1 Tak ganee.

Ncnonbaysa Cepeuc, KOHTpareHT 0683yeTca He HapyLwaTb ero MHpopMaLMOHHYO 6€30MacHOCTb, a
WMEHHO, He COBepLUaTb CreayoLWnx 4enCTBUN:

He OCyLLEeCTBNATb NOMNbITKN MPOBEPUTL YA3BUMOCTb cucTeM 6e3onacHocTy CepBuca, He HapyLaTb
npouenypbl pernctpauunu B CepBuce u Ha CanTe,

He OCyWecTBAATb MOMbITKM CO3[aHMA MNoMex B wucrnonb3oBaHun CepBuca ppyrumu
KoHTpareHTamu, BKO4aa pacrnpocTpaHeHue KOMMbIOTEPHbIX BUPYCOB, MOPYY AaHHbIX,
NMOCTOSIHHYKO paccCblKy NoBTopsitowenca nHbopmauun, ogHOBPEMEHHYIO OTMNpPaBKy 60/bLIOrO
KONn4yecTBa 3/IEKTPOHHOW MOYTbl U/Unn 3anpocoB K CepBUCY C LeNbl0 HaMepeHHO BbIBECTU
cepBep calTa U3 CTpPOA U WHble AENCTBUSA, BbIXOAsLWME 3a paMKW HOPManbHOrO LieneBoro
ncnonb3oBaHuns CepBuca, U CNOCO6HbIE YMbILIMEHHO UK NO HEOCTOPOXHOCTU NoBMieYb cboun B
ero pabore;

He paccblnaTb nonb3oBatensaMm CepBuca MaTtepuasnbl, Ha KOTOpble OHW He fAaBanu CBOero
cornacwus, «cnam, ntobble NMCbMa 1 peknamy 6e3 paspelueHus lNMnatdopmbi;

He OCYLLeCTBAATb MMUTAUMIO U/unu nogaenky ntoboro s3aronoska naketa TCP/IP vnu ntobon
4yacTu 3arosioBKa B JIO60M 31EKTPOHHOM NMUCbME UK pasMelleHHoM B CepBuce matepuane;

He UCrnonb3oBaTb WM HEe MbITaTbCA UCMONb30BaTb NIH060E NporpamMMHoe obecneyvyeHune, unm
npoueaypbl AN HaBuraunm nnu noucky B Cepsuce, KpoMe BCTpOeHHOM B CUCTEMY NMOUCKOBOM
MalUWHbI U TPAAULMOHHbBIX M 06LWEeA0CTYNHbIX 6pay3epoB.

HapyweHue nonoxeHun nyHktoB 4.1 — 4.2 CornaweHna O B3aMMOOeNCTBUMU, SABJIAETCA
OCHOBaHWeM /11 OAHOCTOPOHHEro oTkasa lnathpopmon ganbHenwero NCNoHEeHNS.

PA3AEN 5. 3BAKJTIOYUTEJIbHDIE MOJIOXXEHUA

5.1.

5.2.

MNnatdopma ocTaBnseT 3a CO6OOM MNpaBO He3aMeanuTenbHo 6e3 npenBapUTENIbHOro
npeaynpexaeHna KoHTpareHTa orpaHnynTb nnm 6n1okupoBatb 4ocTyn K CepBucy nnam npuHMMaThb
NHble Mepbl B OTHOLIEHUN KOHTpareHTa, HapyLlimBLlero ycnoeus [Jorosopa.

B 3aBMCMMOCTM OT xapakTepa MaTepuanoB unu crneuymdukn oTaenbHbix MaTepuanos CepBuca,
Mnatdpopma MOXET BBOAUTbL ChneuuasnbHble YCNOBUA A perncrpauuMm M [ocTyna K Takum
CepBucam.



MNPUNOXEHUE 4 K OOroBorPY C KPEOUTOPOM U
MPOJABLIOM OB OKA3AHUN NHOOPMALIMOHHbIX
YCNYr, CBA3SAHHbIX C  NMPEOOCTABJIEHUEM
CEPBMCOB PACCPO4YKU

HAYAJ10 ®OPMbI
3AABJIEHUE Ne 000000-LAB-1

1. CsepeHus o KoHTpareHTe

MonHoe HanMeHoBaHue opraHusavuu
NHpnBugyanbHoro npeanpuHnmatens OO0

/

KpaTKoe HanMeHoBaHue

OIrPH/OIMPHUM

NHH

KM

OKB3/, (ocHOBHOW)

IOpuamnyecknin agpec

dakTuyeckui agpec

lMoyToBbIN agpec

Pe>xxum Hanoroo6noxeHus

1.1. CeefieHus1 0 pyKoBoAuTe e NpeanpuaTus

®no

JomKHOCTb

OcHoBaHue fencTeumn

1.2. KoHTakTHOe nuuo

®no

LonmkHOCTb

TenedoH

AZlpec aN1eKTPOHHOM NoYTbl

1.3. KoHTaKTHOe nuLio no (pMHaHCOBbIM BOMpOCaM

®no

TenedoH

ApQpec aN1eKTPOHHOM NOYTbI

1.4. PekBuU3nTbI

BUK 6aHka

HanmeHoBaHWe 6aHKa

opop 6aHKa

KoppecnoHAEHTCKUI cYeT

PacueTHbIl cueT

2. Ceepenus o MpegcTaButene (Mpy HanMumn)

lMonHoe HanMeHOoBaHue opraHusauuun

WHpuBupyanbHoro npeanpuHumatens  OUO/  OUO

tduanyeckoro nuua (d/n)

/

KpaTKOE HanMeHoBaHue

OIrPH/OIMPHUMN

WHH/ CHWUIC (ana db/n)

KM

OKB3[, (ocHoBHO)

IOpuanyeckuit agpec /Appec peructpauum (gns ¢/n)

MacnopTHble AaHHble (cepust u Homep) (ans ¢/n)

[LaTa poxgeHus (ana o/n)

dakTunyeckuit agpec

MoyToBbIN agpec




KoHTpareHT __ MNnatdopma



2.1. CeepfieHus o pykoeoguTene MpepctaButens

®no

HomkHoCTb

OcHoBaHue gencrTenn

2.2 KoHTaKTHOe nuuo

®no

LomKHOCTb

TenedoH

Anpec aneKTpOHHON NOYTbI

2.3. KoHTaKTHoe 1L,0 no puHaHCOBbIM BOMpoca

®no

TenedoH

Afpec aN1eKTPOHHOM NOYTbI

2.4. PekBuU3nTbI

BUK 6aHka

HaumeHoBaHue 6aHKa

lopopg 6aHKa

KoppecnoHAEeHTCKUI cYeT

PacueTHbIl cueT

MpocrMm paspelumnTb NonyYeHne yCnyr B paMKax yKazaHHOro Huxe poekTa, ycTaHOBUTb Habop
CepBUCOB U NPefOCTaBUTb BO3MOXHOCTb NoJlyYeHns nHbopmaumm o Ceperucax B 3N1€KTPOHHOM BUAE C
ncnonb3oBaHmemM CaitTa B COOTBETCTBUM C [JOroBOPOM, pacrnonoXXeHHOM Mo agpecy
https://docs.mandarinbank.com/legal/agreement_life.pdf (nanee - Jorosop).

3. O6wue ceepeHus o MpoekTe

HasBaHue lNpoekTa

Mnowagaka MpoekTa (CainT)

AZlpec 3M1eKTPOHHOW NoyTbl (AN perucTpauuu
NNYHOro KabuHeTa)

TenedoH

4, TapudHbIii nnaH

BosHarpaxgeHue Mnatdopmbi

KOHTpareHT HacToAWMM MOSIHOCTbKO M 6e30roBOpPOYHO MOATBEPXAAET W cornawlaeTcs, YTo pasmep BosHarpaxpaeHus
Mnatdopmbl, Noanexallero BbinaaTe UM B Nonb3ay MnathopMbl Ha ocHoBaHuUM N. 4.6 [lorosopa, coctaBnsieT _ (_) % oT CyMMbl
¢uHaHcupoBaHusi/cyMMbl  [loroBopa MOKynKM (Hy)>XHoe Bbi6paTb), @ TakxXe 06s3yeTca BbiNjaynBaTb YyKasaHHoe
BO3HarpaxzeHuve B Nopsiake, B pa3aMepe u B CPOKMU, onpefienieHHble B [lorosBope.

BosHarpaxpaeHue Mnatdopmbl HOC He o6naraetca Ha ocHoBaHuu CT. 145.1 HK PO (pe3anaeHT «CKOJIKOBOY).

BosHarpa)xaenue NMPOAABLA/NPEACTABUTENA NPOAABLLA

MpoaaBelL, HACTOALWMM MOJIHOCTbIO U 6e30roBOPOYHO MOATBEPXKAAeT M CcornallaeTcs, YTo pasmep BosHarpaxgeHus
MpoaaBua unu ero MNpeacTaBuTenNs, NoAMexalllero BbinaaTe emMy co CTOpoHbl MnaTdopMbl Ha ocHoBaHuK n. 3.5 [oroeopa,
coctaenset _ (_) % oT cyMMbl [loroBopa NoKynKu.

KoHTpareHT
(HaMmeHOBaHWe opraHu3auum)
/. /.
(BomKHOCTB) (®no) (noanuce)
M.TI.
OTMmeTKH nnaTdJOprII
HaCTOFILLI,ee 3aaBneHune NPUHATO, NPOBEPEHO U CornacoBaHoO __.__. roga.

["eHepanbHbIn gupekTop 000 «MaHgapuH» - YnpaBnsatowen opraHnsaumnm
000 «MaHgapwHJ1ab» / A.B. Tonctuk /
M.IM.

KOHELL $OPMbl
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