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AOroBOP OKA3AHUA YCNYT
(MAPTHEPCKWI) BEPCUSA N2 3 OT 19.02.2024T.

PA3AEN 1. TEPMUHbI U TOJIKOBAHUE

Mnatdopma — O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «MaHaapuH», MUHH 7708816952,0NPH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. MockBa, JIeHUHrpaaCcKuii NpoCnekT, oM 47,
cTtpoeHue 2, bLI "ABUOH", nomelueHune |l ocywectBnstowee npegocraBneHne MHGOpMaLMOHHbIX
ycnyr ¢ uICnonb3oBaHWeM cO6CTBEHHON NnaTdopMbl.

BosHarpaxxaeHue — BO3HarpaxgeHue, nonyvyaemoe NapTHepoM rno HacToswemy [lorosopy.
[loroBop — TeKCT HacTosiwero gorosopa mexay lMapTtHepomMm u natdopmon, cogepxawimm Bce
Heo6X0AMMbIE U CYLLLECTBEHHbIE YCIOBUA OKa3aHUs YCIyr.

Doroeop UTO - [oroBop 06 WMHPOPMALMOHHO-TEXHOIOTMYECKOM B3aUMOLENCTBUN NpU
ocyuwiecTBneHum TpaHsakuum B NAK MandarinPay, 3akntoyaembiin KoHTpareHToM u MNMnaTtdopmoin gns
okasaHusA MHGOPMALMOHHO-TEXHOMOMMYECKUX YCNYr, B TOM YMC/le, HO HE OrpaHu4MBascb, AN
aBTOMAaTM3MPOBAHHOro M 6e30MacHOro ocyllecTBieHUss TpaH3aKUWW, UX XpaHeHusi, 06paboTkn K
nepegaum uHpopmaumm B TpPOLECCUMHIOBBLIA LEHTP W/MnuM PacuyeTHyto opraHuMsauumio B Lensx
nposeneHuns nnaTexen, pacnonoXeHHbIN B Cetn NHTepHeT no agpecy
http://docs.mandarinbank.com/legal/dogovor_ito.pdf.

Doroeop Life — [JoroBop ¢ KpeguMTopoM M npogaBLOM 06 OKasaHWM WHGOPMAUMOHHbIX YCIyT,
CBfi3aHHbIX C TMpefocTaBfieHNEM CEPBUCOB PacCpoyky, 3akjtoyaembln KOHTpareHToM #
Mnatdopmon, copepXkaluini Bce Heo6XOAUMbIe M CyLLeCTBEHHble YCNOBUSA OKasaHus ycnyr
KoHTpareHToM w1 [natdopmoin, pacnonoxeHHoin B  CeTn  WHTepHeT no  ajpecy
http://docs.mandarinbank.com/legal/agreement_life.pdf.

KoHTpareHT — topuanyeckoe nuuo, MHANBUAYyanbHbIM NpegnpuHuMaTenb U nuuo, ynnadmeatroLlee
Hanor Ha npodeccuoHanbHbI foxog (caMosaHaTbIN), 3akntounswni ¢ Mnatdopmoit Jorosop NTO
n/wnun Jorosop Life.

JInyHbin KabuHeT lMapTHepa — cneumanvMsvMpoBaHHbIN pasgen Ha CailTe, coaepXXaluin faHHble
MapTHepa, MHboOpMauumto o npuHATbIX lNMnatdopmonn KoHTpareHTax B cooTBeTcTBuMe € n. 3.2
[oroBopa, a Takxe 3akntodeHHble Lorosopbl UTO wn/unn Lorosopbl Life ¢ KoHTpareHTamu u
TpaH3aKLunn No HUM.

MAK MandarinPay — nporpaMMHo-annapaTHbI KOMMEKC, NPeACTaBNAAOWMIA COH60M COBOKYNHOCTb
nporpaMMHo-anmnapaTHbIX CPeAcTB, KaHanioB COeAUMHEHUA U NpPoYen  TEeXHONOrnm4yeckown
NHpPaCcTPYKTYpbI Mnatpopmbl,  HEO6XxOAMMON  ANsE  MOCTPOEHMA M 3KCnayaTayuu
aBTOMaTU3MPOBAHHOM CUCTEMbI 06MeHa MHbOopMaLnen NocpeacTBoM ceTh NHTepHET, B TOM YuChe,
HO He OrpaHn4YMBasCb, A1 aBTOMATU3NPOBAHHOIO M 6€30MacHOro OCyLecTBAeHNs TpaH3aKLUnii, Ux
XpaHeHus, 06paboTKM 1 HanpaBneHus B [POLECCUHIOBbIN LEHTP U/nnn PacyeTHyrO opraHu3auuio B
Lenax NpoBefeHNs nnaTtexen, a Takke obecrneymBatowmii okasaHue npoumx ycnyr Mnatdopmon
KoHTpareHTy B cooTBeTCTBUM ¢ [loroBopom UTO.

MapTHep — topuAnYecKoe NUUo, MHAUBUAYalbHbIA NpeanpuHMMaTenb UK NUUO, ynnadymBarliee
Hanor Ha npodeccrMoHanbHbI A0X0A (CaMO3aHATbIN), 3aKIUYMBLLMIA ¢ MnaThopMoi HaCTOALMIA
Jorosop.



1.11.

1.12.

1.13.

1.14.

1.15.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

. MnaTtenbwmk — nnUo, MMeloLee 0ba3aTeNbLCTBA nepes KoHTpareHTOM, BO3HUKLUNE B NOpsaKe 1 no

OCHOBaHWSIM, YCTaHOBJIEHHbIM 3aKOHOM Poccuinckon deagepaumum, n/vnu gorosopom lMNnatenbuimka
¢ KOHTpareHToM, BO UCMOJIHEHME KOTOPbIX coBepLlatoTcs TpaH3akLumu.

Monyyatenb — nuuo, nepep KOTopbiM y KOHTpareHTa BO3HUKAN 06si3aTeNlbCTBa B NOpsiike M Mo
OCHOBaHMSAM, YCTAHOBJ/IEHHbIM 3aKOHOM Poccuickon degepaumm, n/unu Jorosopom onyyatens ¢
KoHTpareHToOM, BO MCMOJTHEHME KOTOPbIX coBepLiatoTcs TpaHsakuumu.

MokynaTenb - pu3nyeckoe nuUO, 3aperncTpMpoBaBllee NUYHbIN KabuHeT B CepBuUCE, a TaKXe
cornacuBLLeecs ¢ ycrnosusamMu onb3oBaTeNbCKOro cornalleHuns, pacnonoXeHHbin B Cetn NHTepHeT
https://docs.mandarinbank.com/legal/buyer_agreement.pdf.

KpepuTop - ropuaunyeckoe nuuo, ocyLecTBAsoWee AeATeIbHOCTb MO NpeAoCTaBNeHNIO PU3NYECKUM
nuuam 3arMoB (NOTpebuTenbCcKMX 3aiiMoB) U(MNKN) KpeauToB (MOTPEBUTENbCKUX KPeauToB) C
ncnonb3oBaHneM NHHOPMaLMOHHO-TEXHOIOMMYECKMX cepBUCOB naTtdopmbl, NpefocTaBnseMbIX Ha
CanTte, 3apermctpupoBaBLlUMiA JIMYHbIA KabuHeT KoHTpareHTa W 3aknatoumBwui ¢ lNnatdopmon
Horoeop Life B kayecTBe Kpeautopa.

MpoeKT — NHTEpPHET-CanT U/UnM MOBUbHOE NPUIIOXKEHME U/ UK NPOrpaMMHOoe 0becneyeHne, NpaBo
NCMnonb3oBaHUA KOTOPOro nmeetcs y KoHTpareHTa, CBA3aHHble C AesATeNIbHOCTbio KOHTpareHTa,
OCYLLeCTBISIEMOMN B COOTBETCTBUU C 3aKoHOoAaTeNbCcTBOM Poccuickon Gegepaunn, nossonsawowme
MNnaTenblmkamMm coBepLuaTb niaTtexu B nonb3dy KoHTpareHTa u/wnu nossonstowmne KoHTpareHTy
coBepLiaTb niaTexu B nonbay lNonyyatenen.

MpoueccUHroBbIN LEHTP — HpUAMYEecKoe NMLUO WM CTPYKTYpHOE nopgpasfeneHne IKBanepa,
ocyuwiecTBnsitoiee MHGOPMaUMOHHOE U TEXHONIOMMYECKOE B3aMMOLENCTBME MeXAY Y4acTHUKaMu
pacyeToB M obecneumBatroee 06paboTKy TpaH3aKLUN, OCYLLECTBIISEMbIX C UCMOSIb30BaHNEM KapT.

. PacyeTHas opraHusauma — KpegmMTHasa opraHmsauus, ¢ KOTopou ocyulecTBnAeTCcA VIHCI)OpMaLI,VIOHHOG

U TexHONornyeckoe BsanMmoencTeme B pamkax jorosopa UTO.
Cant - https://mandarin.life, https://mandarin.io/ru n https://paylater.life nnn ctopoHHue canTbl,

pacroJsioXXeHHbIe Ha UX NoAAOMeHax Unu Apyrux AOMeHax, Ha KOTopble MPOUCX0ANT rnepeajpecauuns
C TaKux canTos.

Cepauc (CepBucbl) — Bce cepBUChbI, NpefocTaBnsieMble [MnatdopmMoit B COOTBETCTBUU C YCTOBUAMM
HacTosfLero [lorosopa.

CTopoHbI — CTOpPOHbI HacTosWwero [loroeopa (MnaTtdopma, MapTHep).

TexHnyeckasa AOKYMeHTaLusa — onuncaHue npouecca Baanmogencrens lNpoekta c MAK
MandarinPay, n3no>xeHHoe B TeXHUYecKon aokymeHTaumm NMAK MandarinPay, paameLleHHon B ceTu
NHTepHeT Ha canTe http://docs.mandarinbank.com.

TpaH3akuusa — Bxogswas TpaH3akuma, Ucxoaawas TpaH3akumsa, OoTMEHa paHee CoOBepLUEHHbIX
onepawui, a Takxke 06MeH MHhopMaLuei, NPOM3BOAHOM OT f@HHbIX onepaLyui.

[loroBop KpeAUTOBaHUA - OrOBOP NOTPEOUTENBCKOr0 3aiMa, JOroBOp NOTPEOUTENbCKOro KpeauTa,
3akntovaemMmble ¢ nomouwbio CepBuca, no KotopoMy Kpegutop npegoctaBnseTr [lokynaTtento
[AEHeXHble cpeAcTBa Ansa onnatbl No [oOroBopy MOKynkm n o6asyetca ¢ Mcnonb3oBaHuem [MAK
MandarinPay no ykasaHuto [lokynatensa nepeuncnatb Cymmy ¢uHaHcupoBaHua KOHTpareHTy,
ykazaHHOMYy [lokynartenem, B Ka4yecTBe natexen Mo [loroBopy MOKYMKKW, 3aK/IF0YEHHOMY
lNokynatenem c aTum KoHTpareHToM, a [lokynartenb

06a3yeTcs BO3BpaTUTb Takyto CyMMy GUHAHCMPOBaHUS U yNnaTuTb NPOLEHTbI 3@ NO/Ib30BaHMe, a
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TaKXXe NpefycMoTpeHHble [loroBopoM KpeauToBaHUs UHble CYMMbI (ECNU NPUMEHUMO) B NOPSIAKE U
B CPOKMW, YCTAHOBJ/IEHHbIE B 9TOM JOroBOpeE.

[loroBop MOKYNKU - AOroBOpP KYNAuU-Npofaxku, BO3MEe34HOro okasaHus ycnyr u(Mnmn)BbiNOSAHEHNs
paboT, a TaK)Ke MHOW rpaXkaaHCKOo-NpaBoBOW AOroBop (B T. Y. CMeLlaHHbIA 4OroBop Mo cMbichy n. 3
CT. 241 TpaxpaHckoro kogekca P®), 3akntoyaembit [okynateneM ¢ KoHTpareHToM W
onnaymMBaeMbli ¢ ucrnonb3osaHnem Cepsuca.

CyMmma ¢puMHaAHCMPOBaHUA - EHEXHble CPeACTBa, NpeaocTaBnsemMble MNokynatento Kpeantopom Ha
OCHoBaHuKn [loroBopa KpeamToBaHuA. Bce B3aMMOOTHOLLEHUA, CBA3aHHble C MNpefocTaBl/ieHUEM
CyMMbI hMHaAHCMpPOBaHWS, BO3HUKAIOT HenocpeacTBeHHO Mexay Kpeautopom u MNokynaTenem.
Ycnyrn — nonck KoHTpareHToB g5 lNnatdopmbl, obecneyeHne 3akntodeHus Jorosopos NTO n/nnn
Horosopos Life mexxay KoHTpareHTamu u MNnatpopmoin. MNMpu Hanmynum TEXHNYECKON BOZMOXHOCTH
CO CTOpOHbl [lapTHepa obecneyeHne 3a CBOW cYyeT nogkntouveHus [lpoekToB KOHTpareHTOB,
3aknoumswmnx dorosopbl UTO wu/vnu Horosopbl Life ¢ MNnatdopmon, a Takxke pAanbHenwlee
B3aMMOENCTBME U TEXHUYECKOE CONPOBOXAEHMNE B COOTBETCTBUN C TEXHUYECKON [OKYMEHTaLMen
n CTaHAapTHbIM NOPSAAKOM B3auMoAencTeus, onpegeneHHbiM Jorosopom UTO u/unu Jorosopom
Life. Bce B3aMMOOTHOLLEHUS, CBSAI3aHHble C OKa3aHWeM YCyr, BO3HMKAIOT HEMOCPeACTBEHHO MeXay
MnaTtdopmbl u MapTHepa.

OKBalep — KpeAUTHas opraHvMsauus, OCyLeCcTBNAOWAA BeCb KOMMeKC GMHAHCOBbIX onepawuui,
CBSI3aHHbIX C BbIMOSIHEHMEM pacyeToB U nNnatexen no Kaptam.

1.27. AKT oKasaHus ycnyr— nMeeT 3HauyeHue, ykasaHHoe B nyHkTe 3.8 [Joroeopa.

1.28.

2.1.

TonkoBaHue HacTosiwero [JoroBopa OCyLeCTBASIETCA B COOTBETCTBMM CO C/EAYHOWMMUN OOLLNMM
NpUHUMNaMMU:

3aronoBKn pasgenoB M NYHKTOB yKasaHbl ANa yA06CTBa M He [OMKHbI 3aTparmBaTb TOJIKOBaHME
HacToswwero [lorosopa.

CcbINKK K pasgenam siBASTCA CCbISIKaMM K pasfenam HacTosiwero [JoroBopa, a CCblIKU K MyHKTaMm
ABNAKOTCA CCbIIKaMU K NYHKTaM pasfenioB HacTosdLero [lorosopa.

TepMUHbI «BKJTHOYAET» UK «BKtoYasi» (M apyrve nofo6Hble TEPMUHBI) HE NOoAPa3yMEBAOT KaKoro-
NMB0 OrpaHUYeHusi, obLLMe C/oBa, KOTOPbIM MNpPeALecTBYeT onpefesnieHne «apyron»(Mnum uHoe
nofo6HOE ONpeaeneHne) He OrpaHNUYNBalOT 3HAYEHWe ONpeaensieMoro C/ioBa B CUly TOro, YTO UM
NpeALecTBYIOT CNOBa, 0603HaYaroLWMe KOHKPETHbIN Kacc AeNCTBUIR, BONPOCOB NN BELLEN.

CnoBa B €QUHCTBEHHOM 4uC/ie BKJIHOYAOT B cebs TakK)Ke MHOXXECTBEHHOe 3HayeHue 3TUX CIIOB U
Haob60opoT.

Ccblnika Ha HOPMaTUMBHO-NPAaABOBOWM aKT UK €ro NosIoXXeHWe O3HavaeT CCbUIKY K UX OENCTBYIOLLEN
pefakuun Ha COOTBETCTBYHOLLMIA MOMEHT BPEMEHMU, C YYETOM JHOObIX USMEHEHUI, NPOAJIEHNI CPOKa
UX OEeWCTBUS UMW NepevsfaHuii, BKtoYast No6ble MpUHMMaeMble B COOTBETCTBUM C HUMM
NoA3aKOHHble aKTbl.

CnoBa «MUCbMEHHbIW» U «B MUCbMEHHOW GopMe» BKJHOYALOT B cebs COOBLLEHMS, OTNpaBseMble
Mo 3/IEKTPOHHOM rnouyTe.

PA3AEN 2. OBLUMUE MNMOJIOXXEHUA

HacTtosawwmin [loroBop siBnsetcs ny6nuyHon odhepTon B cMbicne ctatbh 437 MpaxkgaHCKOro Kogekca
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Poccuitckon depepaummn (panee — «OdepTa») M onpefensieT ycnoBusi, Ha KoTopblx lapTHep
okasbiBaeT ycnyru Mnatdopme.

Hactoawwmn [dorosop sBnsetca oduumanbHbiM  Ny6nAuYHbIM - nipeanoxeHnem [lMnatdopmbl
3aKJ/1OYUTb HaCTOALLMI AOroBOp 06 OKasaHun ycnyr. [JoroBop 06 okasaHumM ycnyr B COOTBETCTBUM C
HacTosiwen odepToM CUMTAETCA 3aK/OYEHHbIM M MpUOBpPeTaeT CUjly C MOMEHTa COBEpLUEHUS
MapTHepoM [OeNCTBUIA, NpPedyCMOTPEHHbIX HacToswen odepTon (NyHKT 2.3 [oroeopa) u
O3HayatloLmx 6e30roBOpoOYHOE NPUHATME UM BCex ycnoBun OdepTbl 6€3 KakKUx-Mnbo U3bsTui unm
OrpaHuMYeHuni, Ha YCNOBUAX NPUCOEANHEHUS.
JaHHaa OdepTa 3aTparuBaet npa.a n 06s13aHHOCTU NapTHepa. Ecnu MapTHep He cornaceH NpUHATb
BCe UNKN HeKoTopble ycriosusa OdepThbl, OH He BrpaBe OCyLWeCTBAATb 4OCTyn K CanTy 1 NoNb3oBaTbCA
CepBucamu. Lencteme OdepTbl pacnpocTpaHsieTcss Ha [lapTHepa C MOMEHTa 3aKNKUYEHUs UM
HacTosiwero [lorosopa.
Pernctpauus JinyHoro kabuHeTta lNapTHepa Ha CaliTe 03Ha4yaeT NOJSIHOE N 6e30roBOPOYHOE cornacue
MNMapTHepa ¢ HacToswen OdepTon. Pasamep BosHarpaxkaeHus MapTHepa ykasaH B NpunoxeHun 1 u
cuMTaeTcs cornacoBaHHbIM o6evmn CTopoHamu (MnaTdopmoi, a Takke MapTHEpOM) ¢ MOMeEHTa
perncTtpaumm JInyHoro kabuHeTta MapTHepa. B cnyyae, ecnv B CBS3W C OKa3aHUEM YCyr 1 BbiniaTon
BosHarpaxaeHus no HacTosilemy Jorosopy MNapTHep A0/HKEH YNNaTUTb Kakue-nnm6o Hanoru n(unm)
c6opbl, MapTHep ynnaunBaeT ntobble Takme Hanoru u(mnm)cbopbl CaMOCTOSITENBHO M 32 CBOW CYET,
€CJI1 MHOE He NpeayCMOTPEHO AeNCTBYIOWNM 3aKOHOAATe/IbCTBOM.

B cnyuae Hecornacus c ycnoBusimu OdepTbl un/unn TapudHbiM nnaHowm, lNapTHep o6a3yeTcs
HesaMeannTenbHO BCEMU A[OCTYMHbIMKM eMy crnocobamu yBefoMuTb [lnaTtdopmy O >KenaHuu
pPacTOPrHyTb 3aKJ/IFO4YEHHbIN UM B COOTBETCTBUM C HacTosLen OdepTon 4OroBOp OKa3aHWs yChyr.

OevictBytowan pegakuma OdepTbl NOCTOSHHO pasMelleHa Mo agpecy B cetn WHTepHer
(https://mandarin.io/conditions). MnaTtdpopma ocTaBnsieT 3a co60l NPABO U3MEHATb U AOMONHATb

HacToswyto OdepTy B N060OA MOMEHT 6€3 NpeaBapuUTENbHOIO UM MOCNEAYIOWEro YyBeAOMIEHUS
MapTHepa. [lapTHep CcaMOCTOATENbHO OTCNexuBaeT uaMeHeHne OdepTbl M 3HaAKOMUTCA C
aencrteyrowen pepakumen Odeptbl. pogonmkeHne ucnonHeHus [loroBopa Mocfne BHECEHUS
U3MeHEeHWN n/vnn AOoNOJIHEHNI B HacToAWwMM [loroBop o3Ha4yaeT NpuUHATUE 1 cornacue lMapTHepa ¢
TakKMMU U3MEHEHNAMU U/ NN JONONHEHUAMMN.

06 uM3MeHeHMM pa3mepa M nopsgka Bbinnatbl BosHarpaxpenwn no HactosAwemy [lorosopy
MNnatdopma yBepomnsaeT [lapTHepa B NUCbMEHHOW (opMe NO afpecy 9NEeKTPOHHOW MOYThI,
yKasaHHOMY WM nNpwu peructpauum wn/unun yepes JIMYHbIN KabuHeT [lapTHepa He no3gHee 14
(YeTblpHaZLaTH) KaneHAAPHbIX AHEW A0 AaTbl BCTYMIEHUS COOTBETCTBYIOLMX USMEHEHUI B cuny. B
clly4yae OTCYTCTBUSA BO3Pa)KeHU CO CTOPOHbI MNapTHepa B TeYeHUe CpoKa, yKkasaHHOro B HaCTOALLEM
nyHkTe [oroeopa, W/vnn nNpoAaosKeHne UcnofiHeHua [JoroBopa, COOTBETCTBYHOLLME U3MEHEHUSA
cuuTaroTCs NpUHATbIMU MapTHepoMm.

B cnyyae Hecornacusi c COOTBETCTBYHOLMUMN N3MeHeHUsimu MapTHep 06s13aH yBegoMuTb Nnatgopmy
Nnto6bIMM AOCTYMHbIMU UM PasyMHO HEO6XOAUMbIMM CrnocobaMm O CBOEM XXENaHWU PacTOPrHyTb
HacToAwwmm [orosop.

Mnatdpopma He ABNSAETCS OPraHM3aTopoOM CAEsNKW, MoKynaTesnem, NpoAaBLOM, MOCPELHUKOM,
areHToM  KoHTpareHTa, [lonyyatens wuwnu [natenbwuka B OTHOWEHMM  KaKUX-TM6O
npeanaraemMbix/3akntovaemMbix Mexay KoHTpareHToMm, [Monydatenem u (unu) [MnaTenblUMKom
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cpoenok. Bce coepwaemble Mexay KoHTpareHToM, [Nonydatenem wu [naTenblwMKOM CHENKU
3aKJ1H04aTCA U UCNONHAKTCA 6€3 yyacTus MNMnatdopMbl Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKMN.
[MapTHep noAaTBepXAaeT, YTo A0 Hayana ucnosib3oBaHus CepBuca OH O3HAKOMJIEH C HACTOALLUM
[10roBOpoOM 1 cornacuscs ¢ HUM 6e3 Kakux-nmmbo UCKIKOUYEHUI N U3BATUN.

Bce [pOKyMeHTbl/yBeAOMMEHUA/pacropsXeHUsl, pasMelleHHble/coBepLlUeHHble [lapTHepoM B

JiInuHoM KabuHeTe [lapTHepa, nNPU3HAKOTCA MNOAJIMHHBIMK, LENOCTHbIMK, pPaBHO3HAYHbIMM
AOKYMeHTaM/yBe4OMNEHNSAM Ha ByMa)KHOM HOCUTese, KOTOpble yA0CTOBEPEeHbl CO6CTBEHHOPYYHOWN
nognucbto [MapTHepa W HanpaBneHbl [1natdopmoi. Jlto6Gble [EWCTBUS, COBEPLUEHHbIE C
ncnosib3oBaHuem JIn4HOro kabuHeta lMapTHepa, NpU3HaKOTCA COBEpPLUEHHbIMM MapTHepoMm.
PasmellueHue MNMnatdopmoit nHbopmaumnm B JIMuHOM KabuHeTe NapTHepa NpM3HaeTCs Haanexalmum
yBeAoMeHMeM [llapTHepa O HOPMANYECKM 3HAUYMMbIX OENCTBUSX U COObITUAX, 3@ MCKIIKOYEHUEM
cnyyaeB, Korga o6s3aHHOCTb yBeAOMWUTb Apyrytdo CTOPOHY B MUCbMEHHOM BUAE Ha GyMa)KHOM
HOCUTene WAW C UCMNONIb30BaAHWEM 3JIEKTPOHHOW MOYTbl NPSAMO MNpeaycMOoTpeHa NpUMEHUMbIM
3aKOHO4aTeNbCTBOM.
MapTHep HACTOALLMM He YNONTHOMOYEH AEeNCTBOBAaTb KakK areHT uiav npegctaBsuTens Mnatdopmbl nnm
HanaraTb Ha lNnaTtdopMy Kakune-nmb6o obsisaTenbcTBa. [apTHep He GyaeT NpeAnpuvHMMAaTh Kakue-
NM60 AENCTBUS OT MMeHM NnaTtPopmMbl U He ByAET YNONHOMOYMBATL Ha 3TO NIO6YHO APYryHO CTOPOHY
6e3 npeABapuTENbHOro NMCbMeEHHOro cornacus MNnatdopmoil.

PA3AEN 3. NPEAMET 10rOBOPA U OBA3AHHOCTU CTOPOH

MapTHep okasbiBaeT ycnyru MNnatdopme no noucky KoHTpareHToB Ans 3akntodeHuns lorosopos NUTO
nnn Jorosopom Life mexxgy KoHTpareHTamn u lNMnatdopmoit. MapTHep okasbiBaeT YCayru In4Ho u
CaMOCTOATENbHO, 6€3 MNpUBMEYEHUS TPEeTbMX NWL, YCTyrnKa npaB Mo HacToswemy [orosopy
3anpeLleHa, Bktoyas nepeyctyrnky KoHtpareHToB oT lMapTHepa K MapTHepy.

Ycnyry, cumTalroTCA OKasaHHbIMM M noanexawmmu onnate [Mnatdopmoin Tonbko nocne
dhakTuyeckoro sakntouerus MNnatpopmon Lorosopa UTO mn/unun Oorosopa Life ¢ KoHTpareHTom,
npeacTaBneHHbIM [MapTHepoM, noakntoveHus KoHtpareHTa k [MAK MandarinPay u coBepLueHun
TpaHnsakum KoHTpareHTOM, 0 4eM [lnaTdopma coctaBnsieT M 3arpyxaet B JIMYHbIN KabuHeT
MapTHepa u/nnu HanpaBnseT Ha SNeKTPOHHYIO NoYTy lNapTHepa AKT oKasaHHbIX YCNyT.

Mnatdopma 3akntovaet [lorosopbl UTO n/unn Jorosopsbl Life ¢ KoHTpareHTamn, nepefaHHbIMM
MapTHepoMm, B cnyyae nx COoTBETCTBUA TpeboBaHusM Mnatdopmbl, onpeaeneHHbiMm Joorosopom NTO
n Jorosopom Life.

Mnatdopma BbinnaymBaeT MapTHepy Bo3HarpakaeHue 3a TpaH3akumm KOHTpareHToB, nepefaHHbIX
MapTHepoMm, ¢ koTopbiMmu MnaTdopma 3akntoumna Jorosopbl UTO n/vnu Oorosopsi Life.

Mnatpopma BbiNNaumBaeT [lapTHepy A[OMNOMAHUTENbHOE BO3HarpaxaeHue no KoHTpareHTam,
nepegaHHbiM MapTHepoMm, ¢ KoTopbiMK natdopma 3aknounna dorosopbl UTO u/unu [orosopbl
Life, 3a uHTerpauymto NpoektoB KOHTpareHToB.

MnaTtdopma ocyuecTrnseT pernctpaunto NpoektoB KoHTpareHTos B NNAK MandarinPay, B cnyyae nx
COOTBETCTBMA TpeboBaHuAM NnaTdhopmMbl, onpeaeneHHbiM [lorosopoM NTO n Jorosopow Life.
MNnatdopma conpoBoxaaeT 3akntoyeHne goroeopoB KoHTpareHToB ¢ PacuyeTHOM opraHusalmen B
cnyyae Heo6X04MMOCTH.



3.5. Nnatdopma unu MNapTHep BNpaBe 3ak/toyaTb aHaNormMyHble 4OroBOPbl C TPETbUMMW NTULLAMM.

3.6. Mnatdpopma wuMeeT npaBo pasMellaTb TOBApPHbIA 3HaK, JIOrOTUN WM WHble cpeacTBa
nHameuayanusauun lMapTHepa B nobbix MHGOPMAUMOHHBIX MaTepuanax, 6e3 cornacoBaHusa C
MapTHepoM.

3.7. Bsaumogpenctaue MNnatdopmsbl ¢ [NapTHEpOM Npu okasaHuu Ycnyr ocyuiectnseTcs B hopme
aBTOMAaTU3MPOBAHHOIO MHPOPMALMOHHOrO 06MeHa B COOTBETCTBUM C NPOTOKONOM API
pacnofioXXeHHbIM no agpecy https://mandarin.life/developers u https://docs.mandarin.io/ nnu

nocpeacTeoM JlnyHoro kabuHeTa NapTHepa, Canta u CepBucoB.

3.8. lNpuemka ycnyru u NnopsAoK BbinnaTbl BO3HarpaXxaeHve

3.8.1. OkasaHue lMapTHepoM Ycnyr nopTeep)xaaeTca nognucaHvem lapTtHepom u MnaTtdopmoin akTa
npuemku-nepefaun Ycnyr (nanee — «AKT oKasaHusi ycnyr»). AKT okasaHusi ycnyr odopmasieTcs
MnaTdopmon n HanpaBnsieTca MNapTHepy exxemMecsiuHo, He no3aHee 20 (ABaAULaTOro) Yncna Mecaua,
crnepyrowero 3a OT4YeTHbIM. AKT OKasaHus ycnyr coctaBnsieTcsl M Hanpasnsetcs [Mnatdopmon
MapTHepy MO 3NeKTPOHHON no4Te, cornacoBbiBaeTcs NapTHepoM U noanucbiBaeTcss CTopoHamu
nyteM o6MeHa COOTBETCTBYIOLLMMWN AOKYMEHTAMMU U COOOBLLUEHUSIMU MO 3NIEKTPOHHOM nouTe. [pu
Heo6xoANMOCTN 06MeHa opurMHanamm AKTOB okasaHusa ycnyr (no uHuumaTtuee MNapTHepa) MNapTHep
BrpaBe HanpaeuTb Mnatdopme 2 (aBa)
aKsemnnasipa nognucaHHoro lMapTHepoM AKTa oKasaHus ycnyr nobbiM yAo6HbIM ansa lMapTHepa
cnoco6oMm. Mnatdopma nognuwet u oTnpasuT MapTHepy 1 (0AWH) 3K3eMNAsp NOAMMCAHHOIO UM
AKTa oKasaHus ycnyr (Mnm MOTUBUPOBAHHbIM OTKas OT ero nognucaHus) Ha 6yMaxXHoOM HocuTesne B
TeyeHune 10 (pecsTn) pabounx gHel nocne nosyyeHns opurmHanoB ot MapTHepa. MNognucaxHve AkTa
OKasaHus yCcNyr BO3MOXKHO B CUCTEME 3NEKTPOHHOIO floKyMeHToo6opoTa (340).

3.8.2. B TeyeHue 5 (NATW) KaneHAapHbIX AHEN C MOMEHTa MosyyeHuss AKTa okasaHusi ycnyr, MNapTHep
06513aH ero cornacoBaTtb M npegocTaButb [lnatdopme, NM60 B TOT XK€ CPOK, NPU HanMuum
BO3paXkeHnin, npeacTtaBuTb lMnatdopme MOTMBMPOBAHHbLIA OTKa3 OT ero nognucaHusa. B cnydae
Henony4yeHusa Mnatdopmon nognucaHHoro NapTHepoM AKTa OKa3aHusl yCnyr uam MOTUBMPOBAHHOIO
OTKasa OT MpPUEMKW ycnyr B TeyeHue 5 (NATU) KaneHAapHbIX AHEW C MOMEHTa nosyyeHus AkTa
okasaHua ycnyr lMapTHepoMm, Ycnyru lNMapTHepa, ykasaHHble B COOTBETCTBYHOLWEM AKTe OKasaHus
yCNyr, CYMTAOTCA OKa3aHHbIMUM W MPUHATbIMKU [lapTHEPOM B MOSIHOM O6bEMEe M Hajexallero
KayecTBa.

3.8.3. MOMEHTOM MCNOMHEHUA 06513aTeNbCTB [lapTHEPOM MO OKaszaHwuto Ycnyr 3a COOTBETCTBYHOLLUM
MeCSIL, CYMTaeTCA AeHb noanucaHna AkTa okasaHus ycnyr MNnatdopmoii n MapTHepoM (a B cnyyae,
ecnu [lapTHep B TeYyeHWe YyKasaHHOro B nNyHKTe 3.8.2 cpoka He HanpaeBuT [lnatdopme
MOTUBUPOBAHHbIMA OTKa3 OT noAnucaHns AKTa okasaHusi YCnyr n He noanuwieTt AKT oKasaHus ycnyr
— [eHb, cnefyowmi 3a AHEM UCTEYEHUA CPoKa, YKaszaHHoro B nNyHkTe 3.8.2 AnA HanpaBlieHus
MapTHepom lMnatdpopme nognucaHHoOro AKTa okasaHusa ycnyr lNapTHepoM nam MOTMBUPOBAHHOIO
OTKasa OT ero noAnucaHus).

3.8.4. MMapTHep MMeeT nNpaBo Ha MoJlyYeHMe BO3HarpaX aeHus 3a okasaHHble UM B OTYETHOM Mecsue
Ycnyru B pasmepe, ykasaHHOM B AKTe OKa3aHWs ycnyr, BK/IoYas B ce6s BCe M Ntobble pacxoabl
MapTHepa, cBsi3aHHble C OCYLLECTBNEHNEM UM YCnyr.

3.8.5. Pasmep BosHarpaxgeHus lNMapTHepa onpefgensaetca B [MpunoxeHun 1 K HacTodAwemy [lorosopy.



3.8.6. HacToswmi goroBop gonyckaet creuuarnbHble cornalleHns o pasmepe BosHarpaxgeHusa NapTHepa
Ansa otaenbHbix KOHTpareHToB, ¢ KoTopbiMu MnaTtdopma 3akntouunna forosop UTO u/vnn Jorosop
Life. Takne cneumnanbHble cornaweHus AOMKHbI OblTb OTPaXKeHbl B 3asiBNEHUU K HacTosLLEMY
[orosopy no popme Mpunoxxexums 2.

3.8.7. Nnatdopma ynnaumsaeT MNapTHepy BosHarpaxaeHune Ao KOHUA MecsLa, CNeayoLwero 3a MecsiLeMm,
no kotopomy CTopoHamu 6blnl cornacoBaH AKT OKasaHusa ycnyr B cooTBeTcTBuM C n.3.8.3
HacToswero [lorosopa.

3.8.8. BosHarpaxpaeHue BbinnaumBaetcs [MapTHepy lMnatdopmon B pyonsx Poccuitckon depepaumm B
6e3HafIM4YHOM MOpsAAKE Ha CYeT, yKasaHHbln lMapTHepoM B JIMUHOM KabWHETE, Ha OCHOBaHWUU
nognucanHoro Mnatdopmon u NapTHepoM AKTa OKasaHUA YCNyr.

3.8.9. MNnaTtdopma He HeceT HUKaKOW OTBETCTBEHHOCTM nepef lNMapTHepoMm, B cllyyae npefocTaBieHuUs
MapTHepOM HegOCTOBEPHbIX U/UNKN HeaKTyasbHbIX AaHHbIX O CBOEN KOMMNaHWW Unu o cebe, B TOM
ynucne u Kak 06 MHAMBMAYyanbHOM npepnpuHumMatene B JIM4HOM KabuHeTe [MapTHepa. lNocne
nepeyncrieHms OeHeXHbIX CpeAcTB MO PeKBM3UTaM, yKasaHHbIM B JIMYHOM KabuHeTe apTHepa,
Mnatdopma He HECET HUKAKOW OTBETCTBEHHOCTM 3a NOCTYMN/IEHUA AEHEXHbIX CpeacTB NapTHepy.

3.9. MNapTHep obsa3yeTcA:

3.9.1. Ucnonb3yemble crnocobbl NpuBneYyeHnss KOHTpareHTOB He AOJ/HKHbl HAaHOCWUTb BpeAa AenoBow
penyTauun MNnatdopmbl n/mnm npuumHATL MNMnatdopme yuiepob.

3.9.2. NMpuBnekaTb KoHTpareHToB Nt06biM CNOCO60M, Ha 3anpeLLeHHbIM 3aKOHO4aTeNbCTBOM Poccuinckonm
depepaumm, ycnoBuaMM HacTosiwero [loroBopa, a Takxe cobnogaTb 3aKoHO4ATeNnbCTBO
Poccuickon ®epgepaumn «O pekname», «O 3awmuTe KOHKYPEHUMU» U UHble 3aKOHbl Poccuinckomn
depepauum.

3.9.3. CoxpaHaTb KOH(pUAEHUMANbHOCTb MepcoHasbHbIX AaHHbIX KOHTpareHTOB, K KOTOPbIM MOy4un
AOCTyn B npouecce npusriedeHns KoHTpareHTa.

3.9.4. Ecnu MapTHep sBnsieTcs GU3MYECKUM NULOM (CaMO3aHSTbIM), MPUMEHSIOLLMM CreuuanbHblii
HanoroebIn pexxum «Hanor Ha npodeccuoHanbHbii goxon» B cootTBeTcTBMM ¢ O3 N2 422-03 «O
npoBeAeHNN SKCNepuMeHTa Mo YCTaAHOBJIEHUIO CMneuunanbHOro HasioroBoro pexuma «Hasmor Ha
npodeccmnoHanbHbIn foxoa», To MapTHep 06a3yeTca npegoctaBuTb MNMnatdopme yek He nosgHee 2
(aByx) paboumx aHei ¢ gatbl onnatbl Mnatdopmoit ycnyr MNapTHepa, NyTeM HanpaBfieHWUs Ha NOYTy
finance@mandarin.io. B npoTuBHOM cnyyae NapTHep 06513yeTcs BbinnatuTb Mnatdopme wrpad 43%

(Copok Tpu npoLeHTa) OT KaXAol CyMMbI, Ha KOTOPYHO BblfaH Yek, B TedeHne 10 (aecsTn) gHen co
LHA VUCTEYEeHMA CpoKa BblJayn 4yeka, YCTaHOBJIEHHOro HacTOALWMM MNyHKTOM. [apTHep 06a3yeTcs
He3amMeaUTeNbHO yBegoMuTb natdopMy o0 moTepe cTaTtyca camMO3aHATOro, MyTeM HanpaB/ieHus
Takoro yBegomneHusa Ha nouty finance@mandarin.io. B cnyyae HeMCNONHEHMA YKas3aHHOM

0653aHHOCTU W BO3HUKHOBEHMS Yy [natdopMbl No6bIX peasibHO MOHECEHHbIX W3LEPXEeK WK
y6bITKOB B CBSI3W C €ro HeCBOEBPEMEHHbIM yBefoMIeHueM, Nnatdopma BnpaBe NoTpedoBaTh Y
MapTHepa KOMMeHcaLun Takux Msgep)xek unm ybbiTKoB, a NapTHep 06s3yeTcs KOMMEHCUPOBATb
yKasaHHble U3OEPXKM NN YObITKN.

PA3OEN 4. UHTEJUJIEKTYAJIbHAAA COBCTBEHHOCTb
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

Bce maTepuansbl, npeactaBneHHble B CepBuCe, BKIIOYaa N306paxkeHuns, NporpaMMHbIv Kog,
norotunbl, rpaduky, 3ByKM 1 npoyee, aBnsaroTcs MHTennekTyanbHon co6CTBEHHOCTLIO [naTtdopmbl
1 3aLMLLEHbl B COOTBETCTBUM C 3aKOHOAaTeNnbCcTBOM Poccuinckon depeparmm 06
NHTENNeKTyanbHOW CO6CTBEHHOCTMW.

B cooTBeTcTBMM C ycnoBusiMu Hactosiwero [lorosopa, Mnatpopma HacTosAWwMM npefocTaBnset
MapTHepy HEUCKITIOYNUTENbHYIO, HE NOAMEXALLYO Nepeaayde U CybULEH3MPOBAHNIO, OFPAaHNYEHHYHO
NIMLEH3MNIO Ha Ucnonb3oBaHne NHTennekTyanbHOW COGCTBEHHOCTU ANS1 JIMYHOMO UCMOMb30BaHWS.
MNpaBa ucnonb3oBaHus WHTennekTyanbHOW COOGCTBEHHOCTW, MNPEAOCTaBNSAEMbIe COrMacHo
HacTosiwero J[loroBopa, O6ycnoBneHbl cobntogeHnem WcnonHutenem Hactosiwero J[lorosopa.
MapTHep HacTOALWMM NPU3HAET, YTO B paMKax HacToswero [Jorosopa He NMpoucxoanT nepegava unm
yCTynKa rnpaB Ha MIHTennekTyanbHyt0 COGCTBEHHOCTb, M HAaCcTOALMUIA [10roBop HeNb3s TONKOBaTb Kak
npoAaxy n (Unn) ycTynky Kakux-nn6o npa. Ha MHTennekTyanbHy0 COGCTBEHHOCTD.

CpoK AencTBMA NULEH3UN cornacHo HacTosweMy [loroBopy HaYMHaeTCs B MOMEHT, Korga MapTHep
NPMHMUMaeT HacTosAwmMi [loroBop NOCpeAcTBOM peructpaumm JIMyHoro kabwuHeTa [lapTHepa wm
3aKaH4MBaeTCs B OHY U3 creayrowmnx AaT B 3aBUCMMOCTU TOrO, KOTOpasi U3 HUX HAacCTYMUT paHbLue:
(a) paty ypaneHusi MapTHepoM JlnyHoro kabuHeTa apTHepa, (6) AaTy NpekpalieHus LeicTBus
HacToswero [Jorosopa. [lenctene nnueH3nm 3akOHYMTCA HEMeANIeHHO, ecnu MapTHep nonbiTaeTcs
060MTH KaKne-nmbo TeXHMYECKME CPeACTBa 3aLUMThI,

ucnonb3yrowmecas B cBA3M ¢ CepBUCOM, WM  WHbIM oO6pa3oM 6yaeT uMCNoNb3oBaTb
NHTennekTyanbHyt0 CO6CTBEHHOCTb UNn CepBUC B HapyLLEeHWe NpaBusl, yCTaHOBIEHHbIX HAaCTOALLNM
Jorosopom.

Mnatdopma coxpaHsieT 3a coboi Bce npaBa, BKIOYas NpaBO COOCTBEHHOCTU U UCKKOUYMTENbHbIE
npaBa Ha CepBuc u UHTennekTyanbHyro CO6CTBEHHOCTb, NpMHagnexaime MNMnatdopme, BKIOYas, B
TOM YMCnE, BCe aBTOPCKME U CMEXHble MpaBa, NpaBa Ha TOBapHble 3HAKW (3HaKK 06CNyXUBaHUS),
Hoy-xay, (WPMEeHHble HauMeHOBaHWs, BeELHble npaBa, W300pPETEHUs, MOME3HblE MOLENN W
NPOMbILLSIEHHbIE 06pasLbl, MPOrpaMMHbIA KOA, ayAuoBuM3yasibHble 3 eKkTbl, TeMbl 0POpMIeHUS,
CIHOXETbI, XyAoXecTBeHHOe odopmMneHne, rpaduyeckne wun3obdpaxkeHusi, 3ByKOBble 3ddeKTbl,
My3blKalibHble NPOM3BeAEHUSA U 3aaHUA KaK 3aperncTpupoBaHHble, TaK U He3aperncTpupoBaHHbIe,
a TaKXXe BCe MPUOXEHUSA, AONONHEHUA U MoaMbUKauMn K HUM. Ecnm mHOe NpssMO He paspeLueHo
nMnepaTMBHbIMWU HOPMaMM POCCUMCKOrO 3aKOHOZAaTeNbCTBa U HacTosAwmM [loroBopoMm, NapTHepy
3anpellaeTca  KonupoBaTb, BOCMPOM3BOAUTb  WUAW  pacnpocTpaHATb  MIHTennekTyasibHyo
co6CcTBEHHOCTb U(MnM) CepBUC KaKUM-NM60 06pa3oM Ha HoObIX HOCUTENSX, MOSHOCTbH MK
yacTuyHo, 6e3 npeABapuUTENbHOrO MNUCbMeEHHOro cornacua [natpopmbl. Bce npaBa, He
npepocTaBnieHHble [MapTHepy B pamkax HacTtoswero [loroBopa B SIBHO BblpaXKeHHoW hopme,
coxpaHsitoTca 3a lNnatdopmoin.

Mpu ncnonb3oBaHun CepBuca 3anpelleHa 3arpyska, nepefaya, M3MeHeHWe WnIn pasmelleHue
NHbOpMaLMK, AaHHbBIX UM N3006PaXKEeHNM, KOTOPble HapyLLAKT UCKJTFOUNTENbHbIE NMpaBa TPEeTbUX N
Ha nrobble pe3ynbTaTbl WHTENNEKTYyaNlbHOW [EATENbHOCTUM WM CpeacTBa MHAMBUAyanusauuw,
ABNSAIOLLMECA OXpaHAEMbIMU 06 bEKTAMUN UHTENNEKTYaNIbHON COBCTBEHHOCTM TpeTbUx nuy (aanee —
«MIHTennekTyanbHble NpaBa TPETbUX JIULL).

[MapTHep HeceT OTBETCTBEHHOCTb B CllyYae HapyLlleHuUs UM MHTennekTyanbHbIX NpaB TPETbUX UL B
COOTBETCTBMM C MPUMEHNUMbBIM 3aKOHOAATENIbCTBOM.



4.7.

5.1.

5.2.

5.3.

5.4.

9.5.

6.1.

Mnatdopma Ha CaliTe [MapTHepa BnpaBe pa3melaTb KaKMM-TM60 06pa3oM TObKO Ty MHhOpMaLuto,
KOTOpasi He HapyluaeT AEeNCTBYHOLEE 3aKOHOAATENbCTBO WU/MNn npaBa TpeTbux nuy. MNMnatdopma
OCTaBNseT 3a coboW npaBo 6510KMPOBaTb NHOGYHD WHMOpMaUUo, pasMelleHHYo [lapTHepoMm,
HapyLaoLWy WMHTENNEKTYaNbHble, UCK/OUYMTENbHbIE W/WUAN NUYHblE HEMMYLLECTBEHHbIE MpaBa
TpeTbux nuu, nNo TpeboBaHuMIO NpaBoobnagartens MM60 6e3 TaKoBOro.

PA3JEJN 5. MEPCOHAJIbHbIE JAHHbIE

Mnatdopma aBNsieTCA onepaTopomM NepcoHasnbHbIX AaHHbIX MNapTHepa, KoHTpareHToB, a TakXe UHbIX
nonb3oaTtenen Canta B cooTBeTCTBMU C PeaepanbHbiM 3aKoHOM PO o1 27.07.2006 roga N2 152-03
«O nepcoHanbHbIX AaHHbIX».

MepcoHanbHble AaHHble [MapTHepa, KOHTpakToB 1 nonb3oBaTenen CaiTta 06pabaTbiBalOTCH TONbKO
rocre BbIpaXeHUst KaXKabIM U3 HUX OH6POBOSIbHOMO U MHOOPMUPOBAHHOMO COrflacusi Ha 06paboTKy
CBOMX NepPCOHarnbHbIX AaHHbIX [naTtdopmon.

Mnatdopma ANA MCNONHEHUS MONOXEeHUN HacToswero [loroBopa v npepgoctaBneHus apTHepy
poctyna Kk Cepucy obpabaTbiBaeT npefocTaBfieHHble [lapTHEepOM nepcoHanbHble faHHble Ha
3aKOHHOM OCHOBaHuW. [IpyHLUMNbI, MOPAAOK W YCNOBUA 06pPabOTKM MNepCoHanbHbIX AaHHbIX
onpegeneHbl MNnatdopmoii B HacTosweM [JoroBope 1 [Nonutuke 06paboTKn NepCoHasbHbIX AaHHbIX,
ony6nMkoBaHHoi Ha CaiiTe (panee - MonuTuka). MNpuHUMas ycnoBua HacTosiwero [oroBopa,
MNapTHep aBTOMaTM4eckn 6€30roBOPOYHO NPUHMUMAET ycnoBus MNonnTMkn 06paboTKM NepCOHaNbHbIX
AaHHbIX U BblpaxaeT cornacume Ha 06paboTKy CBOUX MEPCOHasIbHbIX AaHHbIX, NepeyeHb KOTOpbIX
yKasaH B ykasaHHou [Monutuke.

Lienbto 06paboTKM nepcoHanbHbIX AaHHbIX [MapTHepa ABAAKOTCA NpefocTaBieHne BO3MOXHOCTU
ncrnionb3oBaHusa Cepsuca n ana ucrnonHexHus [Jorosopa. Cpoku XxpaHeHUss NepCcoHasbHbIX AaHHbIX
onpefensaroTcs 3aKkoHofaTenbCcTBOM Poccuinckon Gepepaunu.

CTOpOHbI 06A3ytOTCA MpuM 06paboTKe MepcoHanbHbIX AaHHbIX KOHTpareHTa B MOSIHOM ob6beme
cobntoaatb TpeboBaHusa GegepanbHoro 3akoHa PO o1 27.07.2006 roga N2 152-03 «O nepCcoHanbHbIxX
JAaHHbIX», @ TaKXXe U3JaHHbIX B €ro UCMoJIHEHNE HOPMAaTUBHbIX AOKYMEHTOB.

MNapTHep cornawaetcs ¢ TeM, uto MNnatdopma B npouecce 06paboTKM NEpCOHaNbHbIX AaHHbIX UMeeT
npaBoO Ha aBTOMaTU3MPOBAHHYIO, @ TakXe 6e3 UCMoNb30BaHNA CpeAcTB aBTOMaTU3aLumn 06paboTKy
nepcoHasnbHbIX AaHHbIX, @ UMEHHO Ha: c6op, 3anuCb, CUCTEMATM3ALUIO, HAKOMJIEHUE, XPaHEHUE,
yTouHeHue (O6HOBNEHME, UBMEHEHME), U3BNIEYEHME, UCMOIb30BaHNe, nepefavy (npefocTaBrieHue,
L,0CTyN), 06e3nnYnBaHne, 610KMPOBaHWE, yaaneHne, YHUUTOXXEHME NePCOoHalbHbIX JaHHbIX U UHble
HeobxoauMble B Lenax ncnonHeHus [Jorosopa v npegocTtaBneHns goctyna k CepBucy encTBuS.

MapTHep cornawaetca ¢ TeMm, 4to [lnatdopma uMeeT npaBo nepepasaTb NpeABapuUTENbHO
06e3nn4eHHble NepCcoHasibHble JaHHble TPeTbMM NMLaM C Lenbio cbopa u aHanmsa cTaTUCTUYECKMX
AaHHbIX 1 ANA UHbIX Uenen, ykasaHHbIX B [onuTtuke.

PA3[EN 6. KOHOPUAEHLIUAJIbHOCTD

[ okymeHTbI, opopmnsiemblie n nepegasaemMmble CTOpOHaMK BO UCTMOJSTHEHME HacToswero [loroBopa, a
TakXe cBefeHuss o0 (GMHAHCOBOW, XO3SAINCTBEHHOM WM MHOW AesaTenbHocTu CTOPOH, cTaBluune
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n3BeCTHbIMKU Apyron CTOpoHe B CBA3M C HacToAWMM [JoroBopoMm, IBAAKOTCA KOHbUAEHLMaNbHOM
nHdopmaumein (nanee — «KoHpuaeHumanbHasa MHGopmMaLmsa»).

CTOpOHbI AOrOBOPUNNCH NPeANpUHMMATL BCE HEOOXOAMMbIE Mepbl AJ1A TOro, YTOObl HEe JONYCTUTb
nepepgadyy  (pasrnawenue) KoHbuaeHuManbHOM  MHbopmauuMnm  TpeTbMM  nuuamMm  6es
npeaBapuTenbHOro MNUCbMEHHOro cornacua  apyron CTOPOHbI, 3@ WCK/OYEHMEM Crlyyaes,
npeaycMOTPEHHbIX AENCTBYHOWNM 3aKoHoAaTeNbCTBOM Poccuintckon Gegepaunn.

CTopoHbl npepocTaBnaoT goctyn K KoHdbwmaeHumanbHoW uHbOpPMaUUKM TONMbKO TEM CBOUM
COTPYAHMKAM, O3HaKOMMEHME KOTOpbiXx ¢ KoHbuaeHumanbHoW MHbOpMauunen Heobxoanmmo Ans
BbINOJSIHEHMA HacToswero [loroBopa M KOTOpble CBSi3aHbl 06A3aTeNbCTBOM MO HepasrnaleHuto
KoHduaeHumnanbHOM MHpOpMaL MM Kak BO BpeMs paboTbl y COOTBETCTBYHOLWEeN CTOPOHbI, Tak 1 nocne
CBOEro YBOJIbHEHMUS.

N3noXeHHble YyCnoBWsi MO COOGMIOAEHUKD KOHOUAEHUMANbHOCTM BCTynalT B cuiy Aans
cooTBeTcTBYtOWen CTOpOHbI C AaTbl 3aknwoyeHus [JoroBopa M AENCTBYHOT B TeyeHue Ccpoka
nevcTeus [loroBopa u He MeHee 5 (NATK) NeT ¢ AaTtbl NpekpaleHus [jorosopa (BHe 3aBUCUMOCTM OT
OCHOBaHMIN TaKOro NpeKpaLleHns).

CTOpOHa, HapyLuMBLLAsA 06513aHHOCTM NO CO6MOAEHNIO KOHDMAEHUMaNbHOCTU KOHpUMAeHUManbHoM
nHbopMaumn, yKasaHHble B HacTosweM [JoroBope, HECET OTBETCTBEHHOCTb, MPeAyCMOTPEHHYHO
HacTofAWunM [loroBopom.

PA3AEN 7. OTBETCTBEHHOCTb

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOJSIHEHNE U (MNM) HeHaasiexallee UCMOoSIHEHNE CBOUX
06513aTeNbCTB MO HacToswemy [JOroBopy B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon Gegepaunn n ycnosuammn Hactosuero [lorosopa.

CTopoHa, npegocTaBuBlIaa Apyron CTOpPOHe HeAOCTOBEPHblE 3aBepeHUss 06 O6CTOATEeNbCTBaAX,
obasaHa Bo3MecTUTb Japyron CTopoHe no ee TpeboBaHMIO  YObITKW, MNPUYMHEHHbIE
HeOCTOBEPHOCTbIO TaKMX 3aBepeHnii. Bo nsbexxaHne COMHEHUIR, NoCneacTBuUSA, NPEAYCMOTPEHHbIE
HACTOALLMM MYHKTOM, NpUMeHAOTCA K CTOpPOHe, faBLuen HeAOCTOBEPHbIE 3aBEPEHNS, HE3aBUCMMO
OT TOro, 6b10 NN el U3BECTHO O HEAOCTOBEPHOCTWM TakKWX 3aBepeHui. [MpusHaHue [orosopa
He3aK/IOYEHHbIM UM  HEeAEWCTBUTENIbHbIM CaMO MO cebe He MNPenATCTBYET HACTYMNEHUIO
NpeayCMOTPEHHbIX HAaCTOALWMM NYHKTOM MOCNeACTBUN.

CTopoHa, fAeicTBus (6e34eUCTBUS) KOTOPOW MPSIMO WM KOCBEHHO MOCAYXMWAN MPUYMHOW
HEe3aKOHHOro MOJlyYeHusl, pasrnawleHuss (packpbiTusl) U (MKM) UCNOSIb30BaHUSA TPETbUMMU NMLAMMU
KoHduaeHumanbHo uHbopmaummn (manee - «HapyluBlias CTOpOHa»), 06si3aHa BO3MECTUTb
NMpUYMHeHHble apyroi CTopoHe (manee — «HeHapylwuBLIas CTOPOHa») YObITKM MO TpeboBaHMIO
HeHapylwmBLlel CTOpOHbl. Bo3melleHne ybbITKOB He 0OCBO6OXAaeT HapylwuBLUyO CTOPOHY OT
0673aHHOCTM NPeKpaTUTb HapyLleHne HacToswwero JloroBopa.

Bo nsbexkaHne COMHeHUN, Ntobble WTpadHble CaHKUUK: NMEHK, HEYCTOMKMY, WTpadbl 1 T.N. (aanee —
«wTpadHble CaHKLMU») 3a HapyLueHue 06s3aTeNnbCTB 060 M3 CTOpoH no [JoroBopy MOryT 6biTb
npuMeHeHbl CTOpPOHaMW TONbKO MpW YCNOBUU MPeABapUTENIbHOrO MUCbMEHHOro TpeboBaHMA O
NPUMEHEHMM TaKNX CaHKLUWI, HanpaBaeHHOro CTOPOHOWM, YbW NpaBa HapyLUEHbI,

CTOpoOHe, HapyLuuBLLEN 06513aTENbCTBA; BO3MOXHOCTb NPUMEHEHNA WITPadHbIX CaHKLMI ABNSETCS



7.5.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

9.1.

npaBoM, HO He 06s13aHHOCTbO CTOPOHbI, YbW MpaBa HapyLUeHbl; HUKaKue LWTpadHble CaHKUunU He
6yayT NPUMEHSATbCA aBTOMATMYecKu, Mpu 3TOM, B Clyyae HanpasneHuss CTOPOHOW, YbW MnpaBa
HapyLleHbl, COOTBETCTBYHOLLErO MMCbMEHHOMO Tpe6oBaHMs 06 yrnate (3a4eTe, BO3SMELLEHUM MW T.M.)
wTpadHbIX caHKuuMi, CTOpOHa, HapylwwuBllas 06s3aTeNbCTBa, 6yAeT obsizaHa ynnaTUTb Takue
WwTpadHble caHKUMK 3a Nepuog C AaThbl, KOrga 06s3aTeNlbCTBO JO/MKHO 6blN0 6biTb UCMOHEHO
cornacHo [loroeopy, 1 4o AaTbl paKTUYeCKOoro UCNOJIHEHWUSI TAKOro 06s13aTeNbCTBa.

Cnopbl Mexgy [Mnatdopmoit n lMapTHepoM paspellatoTcss NyTeEM MEpPeroBopoB, a B Clyyae
HEBO3MOXHOCTW TaKOro YperyiMpoBaHus - B cyle6HOM Nopsiike Mo MecTy HaxoxaeHus Mnatpopmbl,
B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Gepepauuu.

PA3JEJN 8. OrPAHUYEHUE OTBETCTBEHHOCTU

MNnatpopma He HeCeT OTBETCTBEHHOCTU B Cyyae NpPAMbIX MU KOCBEHHbIX (MHAHCOBbIX WU UHbIX
notepb lapTHeEpOM, BbI3BaHHbIX BpeMEHHbIMK NepebossMu B paboTe CepBuca MO CreyroLMM
npuYMHaM: NNaHOBbIE WU BHEMAHOBblE TEXHUYECKUE U nNpodunakTnyeckne paboTbl, TEXHUYECKME
cb0M MWHTEpPHET - MNpPOBaMAEpPOB, KOMMbIOTEPHbIX CETEW, CEpBEpPOB W CPeAcCTB, a Takxke
NPOTUBOMpPaBHblE [AENCTBUA TPETbUX /UL, YMbILWEHHbIE, HeyMbllWneHHble (B TOM 4ucne
HEOCTOPOXXHbIE) AeicTBMA camoro lMapTHepa u/unu gopc-maxopHble o6cTosiTenbcTBa. Mpu 3TOM
Mnatdopma 6epeT Ha ceba 0683aTeNbCTBO MPUIOXUTb MAKCUMYM YCUNUWA A1 BOCCTAHOBEHUS
paboTocnocobHocTn CepBuca B KpaTyamnLLume CpoKMm.
Mnatdopma H1 NpK Kaknx 06CTOATENBCTBAX HE HECET OTBETCTBEHHOCTM 3a HapyLUEHWe TpeboBaHMUI
3aKoHOAATeNbCTBA, pernaMeHTUPYHoLLEro NopsaaokK obpatleHms ¢
nepcoHanbHbIMW fa@HHbIMW, €C/TM TaKOE HapyLUEHMe HacTyNuIo BCNEACTBME HapyLLEHUSA
MNapTHepoMm TpeboBaHWI 3aKOHOAATENbCTBA M YCNIOBMIN HacToswero Jlorosopa.
MNnatdopma He HECET OTBETCTBEHHOCTM 3a MOCELLEHME U UCMOb30BaHMe MNapTHEPOM BHELLHNX
pecypcoB, CCbIIKU Ha KOTOpble MOTYT coaepXkaTtbcs Ha CanTe.
MNnatdopma He HeceT OTBETCTBEHHOCTU U HE MMEET NMPSAMbIX WU KOCBEHHbIX 0643aTeNbCTB Nepes
MapTHepoM B CBA3M C JO6bIMUM BO3MOXHbIMUA WM BO3HUKLLUMMWU MNOTEPAMM UNU yObITKAMMU,
CBA3aHHbIMU C NIOObIM cofep)xaHueMm CalTa, ToBapaMu WAM ycnyramu, AOCTYMHbIMU Ha Wu
NOJlyYeHHbIMW Yepe3 BHELLHWE CaTbl MW PeCYPCbl MO0 UHblE KOHTAKTbI [TapTHepa, B KOTOPble OH
BCTYMNW/, UCNONb3ysl pasMeLleHHyo Ha Cante nHpopmaumo, CepBUCbl N CCbINIKM Ha BHELLHUWE
pecypcbl.
MapTHep cornaceH c Tem, 4to Nnatdopma He HeceT Kakon-NM6o OTBETCTBEHHOCTM U HE UMEET KaKuXx-
nnb0o 0653aTeNbCTB B CBA3M C PEK/TAMOM, KOTOpas MOXEeT ObITb pa3MelleHa Ha CanTe.

Mnatpopma He HeceT OTBETCTBEHHOCTM 3a JtoOble YObITKM, TMpUUYNHEHHble [lapTHepy
HenocpeacTBEHHO ncnonb3oBaHMem CepBuca.

PA3/IEJ1 9. OBCTOATE/IbCTBA HEMPEOAOJIMMOMN CUJIbI
CTOpOoHbl 0CBO6OXAAIOTCA OT OTBETCTBEHHOCTWM 3a 4aCTUYHOE WU MOJSIHOE HEUCMONHEHMe

0653aTeNbCTB MO HacToALlemMy ,D,OFOBOpy, €CJIn OHW AOOKaXyT, YTO 3TO HeUcnoJsiHeHne ABUIOCb
cnegcrteneM 06CTOATENBCTB HGI'IpGO,D,OJ'IVIMOVI Cunbl, TO €CTb ‘-Ipe3BbILlal7IHbIX n HenpegoTBpaTUMbIX



MpU [AaHHbIX YCIIOBUSIX OGCTOSTENbCTB, KOTOpble CTOPOHbI He MOrnvM npeaBuaeTb U (unm)
npepoTepatnTb. K 06CcTONATENBCTBAM HENPEOAONMMON CUJbl OTHOCATCS, B YaCTHOCTU, CTUXUINHbIE
6efCcTBUSA, 3a6aCTOBKM, NOXapbl, HABOAHEHMS, B3pbIBbl, 0611eeHEHNE,

BOVHbI (HE3aBMCUMMO OT akTa UX 0O6bSABNEHUS), MacCOBble 6eCrnopsiiki, YHUYTOXEHME TOBAPOB,
3a[EpXKKK MO BMHE MEpPeBO3YMKOB, aBapun unuv HebnaronpusTHble NOrofHble YCNOBUS,, MOPCKME
PUCKK, aMBapro, KatacTpodbl, OrpaHUYeHUsl, HaNOXXeHHbIE FOCyapCTBEHHbIMU opraHamu (B ToM
yacne  pacnpegeneHve, npuoputeTbl, oduunanbHble  TpeboBaHUS, KBOTbl, KOHTPOJib
LeHoo6pa3oBaHNs), MpPU YCNOBUM CYLLECTBEHHOIO HEHBMAronpuUSTHOIO BJIMSAAHUA  YKA3aHHbIX
06CTOATENbCTB Ha CMNOCOOGHOCTb CTOPOHbI UCMOMHATbL CBOM 06sA3aTenbCcTBa MO HaCTOALLEMY
[loroBopy, a Takxe NPUHATUA Takoh CTOPOHOM BCEX OBOCHOBAHHbIX Mep MPeAoCTOPOXHOCTU U
anbTepHaTUBHbIX Mep U NPOABIEHNSA AO/HKHON OCMOTPUTESNIbBHOCTU B LeNsiX HeJoNyLWeHUA BAUAHUA
Taknx O6CTOATENbCTB Ha CMOCOOGHOCTb CTOPOHbI WUCMONHATH 06si3aTefNlbCTBa MO HACTOALWEMY
[loroBopy 1 cMsir4yeHua nx NOCneacTBun.

9.2. Cpok, Tpebytowminicas CTopoHam At UCMOJIHEHUSA CBOMX 06513aTeNbCTB MO HacTosiweMy [lorosopy,
npoAJsieBaeTCA Ha CPOK 3aflepPXX KU UX UCMONTHEHUS, BbI3BAaHHOW YKa3aHHbIMM B NyHKTe 9.1 [JoroBopa
06CTOATENbCTBAMM.

9.3. CTOpoHa, KoTopasi He B COCTOSAHWUM BbINOSTHUTb MPUHSATbIE B COOTBETCTBMM C HacToAWMM [LloroBOpOM
[IOroBOpHble 06513aTeNbCTBa BCNEACTBME BO3HUMKHOBEHUSA O6CTOSATENbCTB HEMPEOAONIMMOW CUJbI,
HesaMeannTenbHO B MMCbMEHHOM Buae uHbopmupyet apyryto CTOpoHy O Havyane v npekpaieHum
yKa3aHHbIX Bbile 06CTOATENbCTB, a TakXe B TedeHue 30
(TpuauaTH) KaneHpapHbiX AHeW npepocTaBnsieT Apyro CTOpoHe [oKa3aTeNbCTBa HaCTyMJseHus
06CTOATENbCTB HENPEeoAOIMMON cunbl. JloKa3aTeslbCTBOM MOXET SIBAATbCA WHGOpPMaLMOHHas
3anucka, cnpaBka U UHble Hagnexalme AOKYMEHTbI, BblAaHHble KOMMNETEHTHbIM rocyAapCTBEHHbIM
OpPraHoOM WAM OpraHOM MECTHOro CcaMoyrnpaBflIeHUs MO MECTYy HacCTyn/ieHuss O6CTOSATeNbCTB
HenpeoAoIMMOW CUJbI.

9.4. Npn OTCYTCTBMM MUCbMEHHON [OroBOpeHHOCTM CTOpoH 06 o6paTHOM, CTOPOHbI NMPOAO/HKAKT
NCMONHATL CBOM o06si3aTeNnbCTBa MO HacTosiwemy [loroBopy B TeYeHWe CpokKa f[encTeus
06CTOATENIbCTB HEMPEOAOSIMMON CUJIbI.

PA3/IEN1 10. CPOK EACTBUA U JOCPOYHOE PACTOP)XEHUE [JOr OBOPA

10.1. HacToAwwmi [loroBop AencTByeT B TedyeHne 1 (0AHOro) roaa C MOMeHTa ero 3ak/todeHus (NyHKT 2.1).
Ecnun B TeyeHue ykasaHHOro B HAcTOSILLEM MyHKTEe cpoka AencTBusA [loroBopa [loroBop He 6yaer
pacToprHyT ,OCPOYHO, [loroBop npoAsieBaeTCAa Ha NPeXHUX YCNOBUSAX Ha TaKOM e CPOK. YKasaHHbIN
B HACTOSILLLEM NYHKTE NOPAAO0K NPOANeHNsA AencTBus [loroBopa SABNSieTcs 6€CCPOYHbIM.

10.2. HacTtosiwuin [LoroBop MOXeT 6bITb pacTOpPrHyT gocpoyHo: 10.2.1. no cornaweHunto CTOpoH B ntoboe
Bpems; 10.2.2. B 0fHOCTOPOHHEM BHeCyAebHOM nopsagke no nHuumatuee MnathopMbi Npy yCnoBum
yBegoMsieHus 06 aToM MapTHepa. 10.2.3. B cnyyasix, NpeayCMOTPEHHbIX AEACTBYHOLLNM
3akoHogaTtenbcTBOoM Poccuiickon Gepepauun.

10.3. [loroBop npekpallaeTcs B AaTy, yKa3aHHyto B cornalueHmn CTOpoH 0 pacTop)keHun [loroopa (MyHKT
10.2.1 JoroBopa), a B C/ly4yae OAHOCTOPOHHEro otkas3a CTopoHbl oT [loroBopa (nyHkTbl 10.2.2
HoroeBopa) - no wuctedeHun 15 (NATHagUATM) KaneHAApHblX AHEW C  JaTbl OTMPaBKM



10.4.

COOTBETCTBYHOLLEro yBeaomMseHus MNMnatdopmoi o pactopxeHun [lorosopa MapTHepy, eCnn TONbKO
B CaMOM YyBeJOMJIEHMN He OyAeT ykasaHa uHas faTa pacTtopxeHua [loroBopa. B aTom cnyuvae
MNapTHep o06f3aH Hes3aMegnuTenbHO npekpaTuTb Apoctyn K CepBucy M UCMoNb3oBaHWe
NHTennekTyanbHOM COGCTBEHHOCTMH.

Bo nsbexxaHne COMHeHWI, AOCPOYHOe pacTop)keHwe [loroBopa He ocBoboxpaeT CTOPOHbl OT
OTBETCTBEHHOCTM 3a HEUCTIONIHEHWE U (MNKN) HEHaZeXallee UCMONIHEHNE CBOUX 06513aTeNbCTB MO
HacTosWwemy [lorosopy.

10.5. Hn gocpo4Hoe pacTop)XXeHne, HM UCTeYeHe CpoKa AEeNCTBUA HacToswero [loroBopa He npekpatllaet

11.3.

12.1.

06s13aHHOCTU CTOPOH COXpaHATb KoHPuAeHuManbHOCTb KoHbuaeHunanbHon wuHdbopmMaumn B
TeyeHue Cpoka, NpeaycMOTPEHHOro B NyHKTe 6.4. [loroBopa.

PA3AEN 11. TAPAHTUU

. CepBuc npepoctaensetcsa McnonHuTento «kak ecTb», CO BCEMMU HeAocTaTKamu, 6e3 Kakow-m6o

rapaHTun, 6e3 o6ecrneyYeHnss TEXHUYECKMX XapaKTEPUCTUK WU KaKUX-TMBO rapaHTUiA, Npy 3TOM ero
ncnosb3oBaHve WMcnonHUTENEM OCYWECTBNAETCA UCK/HOUUTENIbHO Ha COGCTBEHHbIN  PUCK.
MnaTdopma He AaeT M HACTOSLMM OTKa3blBAeTCA OT HOObIX SBHbIX, MNOApasyMeBaeMbIX Wu
npeayCcMOTPEHHbIX 3aKOHOM rapaHTWi, BKOYas MoApasyMeBaeMble rapaHTUM COCTOSHUS,
6ecnepe6bofHOr0  WCMONb30BaHUS,  TOYHOCTU  AaAHHbIX, MPUrOAHOCTM  ANS  MNPOAAXM,
yZIOBNETBOPUTESIbHOIO KayecTBa, MPUrogHOCTU A1t KOHKPETHOW LiefIn, HEHapyLLeHUsA NpaB TPeTbuX
NUL, @ TakXXe rapaHTUi (eciM TakoBble UMEOTCS), BbITEKAOLWMX U3 06bIYHON MPaAKTUKK BeAeHUs
[lefIoBbIX oOrepauui, UCMoSb30BaHUSA WM [OEeNOBOW NPaKTUKKW, 06blYaeB [AeNoBOro 060poTa.
MnaTdopma He rapaHTUpPyeT OTCYTCTBME COOEB Mpu Mcnosib3oBaHuu [MapTHepom CepBuca, 4YTo
CepBuc 6yger oTBevyaTb TpeboBaHMSAM, 4YTO pabota CepBuca 6yaetr 6ecrnepebonHON wnn
6e3oWwnb60o4YHoiM, mnn yto CepBuc 6yfeT B3aMMoAeNcTBOBaTb MM ByAeT COBMECTUM C JO6bIMU
Apyrumu Cepsucamu MnaTtdopmbl, Unm 4To Nrobbie olwmMbku B CepBuce 6yayT UCNPaBIIEHDI.

. B cny4vyae ecnun npuMeHmmoe 3akKoHOoA4aTeNbCTBO HE AONyCKaeT UCKIIKYEeHUe UM orpaHnyeHue

noapasymMeBaeMbIX rapaHTUh UM OrpaHUYeHue MPUMEHUMBbIX NPeayCMOTPEHHbIX 3aKOHOM Mnpas
MapTHepa, YyKasaHHble Bbllle WUCKIIOYEHNUA W OrpaHUYeHUss MPUMEHUMbl B MaKCUManbHO
paspeLleHHON 3aKOHOM Mepe.

OTKas OT rapaHTUi, ykasaHHbIX B MyHKTe 11.1 HacToswero [JoroBopa, ABMAAETCH CYLWECTBEHHbIM
ycnosmem, Kotopoe obycnosnmnsaeTt nHTepec lNMnatdopmbl ANs BCTyNNeHUSA B HacToswmin [loroBop.
Hu npu Kakmx o6CTOATENbCTBAaX MUCbMEHHbIE UNKN YCTHble 3asaBneHus MnaTtdopmbl HE AOKHbI
TpaKToBaTbCA B MPOTUBOPEYME C YKa3aHHbIM OTKa30M.

PA3EN 12. UHbIE MOJIOXXEHUA

MapTHep (manee — «3aBepsiowas CTopoHa») 3aBepsieT MnaTdopme, yto 3aBepsitowas CTopoHa
ob6nagaeT NpaBoOCMNOCOOHOCTbIO, AE€CNOCOBHOCTLIO M MOTHOMOYNAMU A5 3aKJTFOYEHWNSI HACTOSILLLEro
[loroBopa u MCNONHEHUA 06s3aTeNbCTB NO HacToswemy [loroBopy, BCe paspelueHusi, cornacus,
NOATBEPXAEHUS U JIMLEH3UKN, Heo6XOoAMMble ANA 3aKJIHYeHUs U UCMOJIHEHUS 3aBepstoLlen
CTopoHOM 06a3aTeNbCTB NO HacTosiweMy [loroBopy, ObliM MOMyYeHbl WU MpefocTaBiEHbl U



ABMIAIOTCA AENCTBYIOLWUMN U AENCTBUTENbHbIMY,

3aK/oyeHne M ucnosiHeHne 3aBepstowiet CTopoHow HacTosuwero [loroeopa: (a) He HapyllaeT
3aKOHOAATeNIbCTBO, MPUMEHMMOE B OTHOLLEHUN 3aBepsitolleit CTOpoHbl, U (6) He HapyllaeT U He
NPOTUBOPEUNUT yuypeauTellbHbIM [OKYMEHTaM, JloKanbHbIM HOPMaTUBHbIM W WHbIM aKTam
3aBepsitoweinnt CTOpoHbI.

12.2. Ecnn Kakoe-nmbo nonoxeHune Hactoswero [loroeopa 6yAeT NpM3HAHO CYAOM HeAeNCTBUTESbHbBIM,
CTOpOHbI, HECMOTPSA Ha 3TO, AO/HKHbI NPUNOXUTb YCUNUA AN NpUBeAEHUS B eNCTBUE HaMepeHUi
CTOpOH, W3MOXEeHHbIX B HacToswem [loroBope, Mpu STOM [pYyrne rMnoJIOXKEHUA COXPaHAT
HOPUANYECKYHO CUITY B NOJTHOM Mepe.

12.3. OTHOLLEHMA CTOPOH NO HacTosAWweMy [1oroBopy perynmpyroTca 3akoHoAaTeNnbCcTBOM Poccuinckon
depepauymu.

12.4. CTOPOHbI HE UMEKOT HUKAKMX CONYTCTBYHOLWMX YCTHbIX U/UN MUCbMEHHbIX JOrOBOPEHHOCTEN.
CopepxxaHue TekcTa HacTosiwero [JoroBopa NosIHOCTbK COOTBETCTBYET AENCTBUTENIbHOMY
BONIeM3bsABNEHUt0 CTOPOH.

Ecnu nHoe He npesycmoTpeHo [1oroBopoM unu TpeboBaHUSAMM 3aKoHogaTenbcTBa Poccuinckon
depepaumm, nobble yBEAOMIEHUS, 3anpoCbl, NPETEH3MK, TPebOBaHMA WM WHble HOPUANYECKU
3HauyMMble COOOLLEHNS,, KOTOpble [OMKHbI WUANM MOryT HanpaBnAaTbcA CTOPOHOM B CBA3SU C
ncrnosiHeHnemM Hactosuwero [JoroBopa, BHe 3aBUCMMOCTU OT TOro, NpeAyCMOTPeHa Sin B HacTosALWwEeM
[loroBope nucbMeHHas ¢dopma BbIpaXeHus Afs HUX (ganee no TeKCTy — «YBeAOMIIEHUE»),
COCTaBNAOTCA B BUAe AOKYMEHTa Ha 6yMaXHOM HOCUTeNe 3a NOANMUCHIO HanpaBnstoLen CTOPOHbI
N C yKasaHueM Nunua, KoTopoMy Takoe YBefoMIeHne agpecoBaHo.

Jllo6oe YBegomneHne MOXET HanpaBiATbCA B 3/IEKTPOHHOM dopMe 4yepe3 CalT unm no agpecy
9N1EKTPOHHOM MOYTbI, yKazaHHOMY CTopoHon B JInyHOM KabuHeTe lMapTHepa, a MNMnatdopma — Ha
nobon 13 crnepyroLUMX aApecoB 3INEKTPOHHOWM MouyTbl support@mandarin.io, client@mandarin.io,

finance@mandarin.io. Takoe HanpaBneHHOe B 3NEeKTPOHHON (Qopme YBegoMSIEHME HOCUT
o6si3biBatoLLMiA xapakTep Ans CTOPOH M MMEET HpPUANYECKYHD CUNY, KaK ecnum 6bl OHO 6blio
COBEpLUEHO B MUCbMEHHOWN GopMe M noanucaHo cooTBeTcTBYoLWen(-umm) CTopoHoi(-amMu) npu
yCNOBMU, YTO Takoe YBeAOMIIeHME HanpaBieHo no 3anpocy CTOpoHbl agpecaTta Npoay61MpoBaHo B
BMAE AOKYMEHTa Ha 6yMa)XHOM HocuTene Ha noyToBbl agpec CTOpoOHbI-agpecaTa, yKa3aHHbIN
CTopoHoM-agpecaToOM B COOTBETCTBYIOLLEM 3arpoce.

12.5. Kaxkpgas n3a CTopoH o6s13aHa CaMOCTOSITe/IbHO paccymMTaTb M ynaaTUTb BCE HANorn u c6opbl B MOJTHOM
06bemMe 1 B YCTAHOBJ/IEHHbIN CPOK, B3MaeMble B THOO0M IOPUCAMKLMM B pe3ynibTaTe 3aKIto4eHUs 1
NcnosiHeHNa HacToswero JloroBopa, eCnm MHOE He NPeayCMOTPEHO UMMEPATUBHBIMU NONOXEHUAMMU
3aKoHa.


mailto:support@mandarin.io

MPUNOXEHWE 1 K [IOrOBOPY OKA3AHUSA YCIYT
(MAPTHEPCKMI)

Pa3mep Bo3HarpaxxaeHus lNapTHepa

1. BosHarpa)kaeHue no ycnyre «lipuem nnaTtexxeii no Kapram
VISA/MC/MWP (wnto3 ECOM)»

Tapud
KoHTpareHTa
9,9% 3,4% | 3,30% | 3,20% | 3,10% | 3,00% | 2,90% | 2,80% | 2,70% | 2,60% | 2,50% | 2,40% | 2,30%

BosHarpaxgeHue

0,5% 0,5% | 0,20% | 0,19% | 0,18% | 0,17% | 0,26% | 0,25% | 0,13% | 0,11% | 0,09% | 0,07% | 0,05%
MapTHepa

JononHutensHoe
BO3HarpaxmneHue
MapTHepa (3a
WHTEerpaumio)

- - 0,10% | 0,09% | 0,08% | 0,07% | 0,06% | 0,05% | 0,05% | 0,05% | 0,04% | 0,03% | 0,02%

MakcumanbHoe
BO3HarpaxneHue |o 50 0,5% | 0,30% | 0,28% | 0,26% | 0,24% | 0,22% | 0,20% | 0,18% | 0,16% | 0,13% | 0,10% | 0,07%
(UToro)

2. Bo3HarpaxpaeHue* no ycnyre «lpuemM nnatexxein no Kaptam
VISA/MC/MWP (winio3 card2account, ana ¢puHaHCOBbIX KOMMNaHWUIA)»

Tapudp KontpareHta 1,80% | 1,70% | 1,60% | 1,50% | 1,40% | 1,30% | 1,20% | 1,10%

BosHarpaxgeHue MapTtHepa 0,20% | 0,18% | 0,16% | 0,14% | 0,12% | 0,10% | 0,08% | 0,06%

JononHutenebHoe 0,70% | 0,08% | 0,06% | 0,04% | 0,04% | 0,03% | 0,02% | 0,02%
BO3HarpaxaeHue NapTHepa
(3a nHTerpaumio)

MakcumansHoe 0,30% | 0,26% | 0,22% | 0,18% | 0,16% | 0,13% | 0,10% | 0,08%
BO3HarpaxaeHue (Mtoro)

3. BosHarpaxxaeHue* no ycnyre «Maccosble Bbinnatbl Ha KapTbl VISA/MC/MUP»

Tapud KoHTpareHTa 2,00% |1,90% | 1,80% | 1,70% | 1,60% | 1,50% | 1,40% | 1,30% | 1,20%

BosHarpaxaeHue MaptHepa 0,20% | 0,18% | 0,16% | 0,14% | 0,12% | 0,11% | 0,09% | 0,07% | 0,05%

[ononHuTtensHoe 0,10% | 0,09% | 0,08% | 0,07% | 0,06% | 0,05% | 0,04% 0,03% | 0,02%
BO3HarpaxaeHue NMapTHepa
(3a uHTerpaumio)




MakcumanbsHoe 0,30% | 0,27% | 0,24% | 0,21% | 0,18% | 0,16% | 0,13% | 0,10% | 0,07%
BO3HarpaxaeHue (Mtoro)
0, 0, 0, 0, 0, 0, 0, 0, 0,

Tapud KontpareHTa 1,00% | 0,90% | 0,85% | 0,80% | 0,75% | 0,70% | 0,65% | 0,60% | 0,55% 0,50%
BosHarpaxaeHue MapTHepa 0,065 0,06% | 0,055 0,05% | 0,04% | 0,03% | 0,02% | 0,01% | 0,007 o

% % % 0,005%
[ononHuTtensHoe 0,045 0,04% | 0,035 0,03% | 0,025 0,02% | 0,01% | 0,008 0,003
BO3HarpaxaeHnue MapTtHepa % % % % % 0,002%
(3a nHTerpaumio)
MakcumansHoe 0,11% | 0,10% | 0,09% | 0,08% | 0,065 0,05% | 0,03% | 0,0018 | 0,01% 0.007%
BOsHarpaxgeHwue (Mtoro) % % Rt

* B pacyeT npoueHTa Bo3HarpaxaeHusi He noasiexar BK/THOYEHUIO GUKCUPOBaHHbIE NiaTexu
(MUHUManNbHbIE UK AOMNONHUTENbHbIE), B3UMaeMble IKBakepoM U/unu PacueTHoM opraH1sauuein B pamkax
Jorosopa ¢ KoHTpareHToMm.

4. Bo3HarpaxpgeHue no ycnyre «POS-KpegutoBaHue»

Tapud Crapt Knaccuka CraHpapTt Makcu
O6bem opopMIEHHbIX 1 no 1000 000 ot 1 000 001 no 5 000 o1 5000 001 mo o1 10 000 001
Bbl4aHHbIX 3aliMOB/KPEANTOB 000 10 000 000

3a pac4yeTHbIV nepuog, (py6.)

BosHarpaxaeHue MaptHepa 1% 1,5% 2% 2,5%

oT 06 beMa opopMIEHHbIX 1

BblJaHHbIX

3aiMOB/KpeanTOB

JononHutenbHoe Bo3HarpaxaeHue MaptHepa - 0,3% oT KpeaAUTHOro o6opoTa nNpuBeYeHHoro MapTHepa,

BXOZSALLEro B €ro MapTHEPCKYHO rpymnny.




r. MockBa

MPUNOXEHUE 2 K JIOTOBOPY OKA3AHUA YCITYT

(I'IAPTHEPCKVIVI)
HAYAN0 ®OPMbI
3asBneHue
Ha u3MeHeHue pasmepa BosHarpaxkpeHus lNapTHepa
«__» 202_r.

CornacHo n. 3.8.6 [loroBopa okasaHus ycnyr (napTHEpckoro) mexay Mnatpopmoit u

(B panbHenweM uMeHyemoro — MapTHep), NPOCKMM YCTaHOBUTb

cneuuanbHbiil pasMep BosHarpaxgaeHus no KoHTpareHTy:

(HammeHoBaHWe Komnanum, UM, ®U0, UHH, aapec (top))

1. BosHarpakaeHue no ycnyre «[puem nnatexxeit no kapram
VISA/MC/MWP (wnto3 ECOM)»

Tapug
KoHTpareHTa

BosHarpaxgeHue
MapTHepa

[JononHutenbHoe
BO3HarpaxgeHue
MapTHepa (3a
WHTErpauuio)

MakcumanbHoe
BO3HarpaxgaeHue
(UToro)

2. BosHarpaxxaeHue* no ycnyre «lpuem nnatexxen no Kaptam
VISA/MC/MWP (wnio3 card2account, gnsi ¢MHaHCOBbIX KOMMAHWI)»

Tapu¢ KoHTpareHTa

BosHarpaxgeHue
MapTHepa

JononHutenbHoe
BO3HarpaxgeHue
MapTHepa (3a
WHTErpauuto)

MakcumanbHoe
BO3HarpaxgeHue
(UToro)

3. Bo3HarpaxxaeHue* no ycnyre «Maccoeblie Bbiniatbl Ha KapTbl VISA/MC/MUP»

Tapu¢ KoHTpareHTa




BosHarpaxpgeHue
MapTHepa

JononHutenbHoe
BO3HarpaxgeHue
MapTHepa (3a
WHTErpaumio)

MakcumanbHoe
BO3HarpaxaeHue
(UToro)

4. Bo3HarpaxxaeHue no ycnyre «POS-KpegutoBaHue»

KoHTpareHT Tapud

* B pacyeT npoLieHTa Bo3HarpaxzaeHus He Nofnexat BKIIYeHNo GUKCUPOBaHHbIe NiaTexu (MUHUMasbHble
Unu JonoSHUTENbHbIE), B3nuMaeMble MnaTdopmoit B pamkax [orosopa UTO c KoHTpareHToM. B cnyuae,
korga BosHarpaxgeHve no [oroBopy UTO MeHblle, yeM 0603HaYeHHOe B HacTosiweM [punoxeHun no
cooTBeTCTBYtoWen Ycnyre, onnarta Ycnyr KoHTpareHTy He Npou3BOAMTCS, €CNM UHOE He npefycMOTpeHo
cornaweHnsaMm K HacTosLemy [lorosopy.

Mo ocTanbHbIM KoHTpareHTam, 3akntounswnm Jorosopa UTO c MNnatdopmoin, pasmep BosHarpaxaeHus
onpepfenseTcs B COOTBETCTBME C HAacTOALWMM [loroBopoMm.

Anpeca n 6aHKOBCKUe peKBU3uTbI MapTHepa.

NHH

KMM (ecnv npumeHnmMo)

OrPH (ecnu npyumeHMMO)

tOpuaunueckuin agpec (ecnu NpUMeEHNMO):
MouToBbIN agpec:

p/cyet

B

Kop./cyeT

BUK

YNoJIHOMOYEHHbIV npeagcrtaBuUTes1b
MapTHepa/ /

M.I.

OTtMmetku MnaTtdopmbl:
HacTosAuee 3asiBneHne NPUHATO, MPOBEPEHO M COrNTAacOBaHO __.__._ rofja.

YNoaHOMOYeHHbIN NpeacTaBuTesb Mnathopmbl/
/

M.IM.

KOHELL $OPMbl



