MOJIb30BATEJIbCKOE COIJIALLEHUE C MNMOKYIATEJIEM.
BEPCUA N2 1 OT 22.11.2021 .

PA3AEN 1. TEPMUHbI U TOJIKOBAHUE

1.1. B HacToALEM cornalleHnu UCrnosib3yemMble TEPMUHbI UMEIOT CriefyroLne 3HauYeHns:
1.1.1. Nnatdopma - O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbLIO «MaHaapuH/1ao»,
NHH7731401106, OT'PH 1187746381008, pacnonoxeHHoe rno agpecy: 121205, r. Mockaa,
TEppPUTOPMA MHHOBALMOHHOIO LieHTpa «CKONKOoBO», 6-p bonbwon, a. 42, ctp. 1, atax 0, nom.
140, ocywecTBnstoLee npegocTaBneHne HOOPMaLMOHHbIX YCAYr C UCNOIb30BaHNEM
cobcTBeHHOM nnatdopmbl Mandarin.

1.1.2. loroBop NOKYNKU — AOrOBOP KYNN-NPOAAXW, BO3ME3QHOM0 OKasaHusa ycnyr n(unm)
BbIMOJIHEHMA PaboT, @ TaKXXe MHOW rpaXkaaHCKO-NpaBoBoi A0roBop (B T. 4. CMeLIaHHbIN
A0roBop no cmblicny n. 3 cT. 241 MpaxaaHckoro koaekca P®), 3aknovaemblit Monb3oBaTenem
c MNMpogaBuom n onnavymeaembin lNonb3oBaTtenem ¢ ucrnonb3oBaHnem Cepsuca.

1.1.3. UIHTennekTyanbHasi CO6CTBEHHOCTb — Nt0Oble Pe3ybTaTbl MHTENIEKTyaibHOM
[eATenbHOCTN UK cpeacTBa NHAMBUAYanu3aunmn, npaBa Ha KOTopble NpuHaanexar
MNnaTdopme B COOTBETCTBUMN C MPUMEHMUMbIM 3aKOHOA4ATENIbCTBOM.

1.1.4. 3aeM — JeHeXXHble CpefCcTBa, NpeaocTaBneHHble MNMonb3oBaTtento KpeguTopom Ha
OCHOBaHuK [JoroBopa noTpebuTenbCcKoro 3amMa. Bce B3aMMOOTHOLLEHWS], CBA3aHHbIE C
npepocrasneHneM 3anmMa, BO3HUKAKOT HENOCPeaCTBEHHO Mexay KpeanTopom u
Monb3oBaTenem.

1.1.5. 3asBKa — MeeT 3HayeHune, ykasaHHoe B NMyHKTe 5.4 HacTosiwero CornatueHus.

1.1.6. foroeop 3aiima ([loroBop NnoTpe6uUTeNbCcKOro 3aiMma)— Coriacyemblit C MOMOLLbIO
CepBuca gorosop 3aliMa, No KoTopomMy Kpegutop npegoctasnseT [Nonb3oBaTtento feHeXHble
cpeacTBa Ans NponsBeAeHus onnaTbl No [LoroBopy NOKYMNKM U 0683yeTCA C MCMOJIb30BaHUEM
NMAK MandarinPay no ykasaHuto lMonb3oBaTtens nepeyncnatb cyMmmy 3arma lpoaasuy,
yKasaHHOMYy [Monb3oBartenem, B kayecTBe nnaTexxen no [JoroBopy nokKynku, 3ak/ito4eHHOMY
MNMonb3oBaTtenem c 3TuMm MNpoaaBuomMm, a [Monb3oBaTenb 0683yeTCs BO3BPATUTb TaKon 3aeM U
ynnaTuUTb MNPOLEHTbI 3@ NOJIb30BaHME UM, a TaKXXe NpeaycMOTPeHHbIe JOrOBOPOM 3aiMa
MHble CYMMbI (eCnv NPUMEHMMO) B MOPSAAKE U B CPOKM, YCTAHOBJIEHHbIE B 3TOM [JOrOBOPE, C
ncnonbsosaHuem MNMAK MandarinPay.

1.1.7. TpaH3akuua — ntobdan nnaTexHas onepaunsi No pacyeTy 3/IEKTPOHHbIMU AEHEXHbIMU
cpeactBamu mexay lNMonb3oBaTtenem, NpoaaBuomM u KpeamMtopom, a Takxke onepaums no
YyBeJIMYEHUIO OCTaTKa 9NEKTPOHHbIX AEHEXHbIX CPeACTB, BbIBOAA 3/IEKTPOHHbIX AEHEXHbIX
CpeLCTB Ha/C 9N1eKTPOHHOIo CpefcTBa niartexa, cosepLuaemas ¢ nomoubro NAK
MandarinPay n cBsizaHHasi ¢ 1Cnonb3oBaHMeM CepBUCOB, B TOM YMCIE C UCMOSTHEHNEM
Jorosopos Nokyrnku un [1oroBopoB 3arMa, 3ak/ItoueHHbIX [Monb3oBaTenieM B COOTBETCTBUM C
HacToAwWwmnM CornalueHmem.

1.1.8. KpeauTtop — topuandeckoe nuuo, ocyLecTBNAKoLLEE [eATENbHOCTb MO
NpefoCTaBNeHNIO PUINYECKUM ML AM 3alMOB (MOTPeBUTENBCKUX 3aiMOB) U(MNN)
KpeaAUTOBaHMIO C UCNOob30BaHWeM cepBucoB MNnatdopMbl, NpegocTaBnsemblx Ha Caiite (B
TOM YMCre AUCTAHLMOHHO).

1.1.9. JInuHbIN KabUHeT - cneynann3npoBaHHbIv pasaen Ha CalTe, coaepKallunin AaHHble
MNMonb3oBaTtens, MHbOpMaL MO O COCTOSHMM 3asABOK/MOKYMNOK Nonb3oBaTens, 3aK/1H04YEHHbIX
um [loroBopax 3armMa, a Takxxe TpaH3aKLMil N0 HUM, NO3BOIAIOLWMNIA COBepLUaTh AENCTBUS,
npeAaycCMOTpPeHHble hYHKLMOHaNbHbIMU 0CO6eHHOCTAMM CepBurca U HAaCTOALLNM
CornaweHunem, B TOM Yncne odbopmMneHme, uaMeHeHne n oTMeHy 3asiBOK, NOJTyYeHne u
HanpaesieHne yBeLOMIIEHUI, 3aNpOCOB U NpeanoxeHnin Kpeautopam u MNpogasuam,
ocywiecTBneHne TpaH3aKLuui u npou.

1.1.10. NAK MandarinPay — nporpaMmHo-annapaTHbIi KOMMJIEKC, NPeACcTaBAOWMUN cobom
COBOKYMHOCTb MporpaMMHo-annapaTHbIX CPeACTB, KaHaNOB COeANHEHMUS U NPOYEn
TEXHONOrMYeckom MHDPACTPYKTYPbl, HEO6XOANMOM A1 MOCTPOEHUS U IKCnyaTaunm
aBTOMaTU3MPOBAHHOM CUCTEMbl 06MeHa MHpOpMaLMel MocpeacTBOM ceTu NHTepHeT,
obecneunBatoLLmii okasaHue MnatdopmMon ycnyr, CBA3aHHbIX C OCYLLECTB/IEHNEM



Monb3oBaTeneMm, Kpegmutopom u Npogasuom TpaH3aKLUMN.

1.1.11. Nonb3oBaTenb - HU3NYECKOE NNL, 3apermcTpmpoBaBLLee JIYHbI KabUHET B
CepBuce, a TakxXe cornacmslLieecs c ycnosusamm gaHHoro CornatueHus.

1.1.12. MonuTuka 06paboTKM NepcoHabHbIX AAHHbIX — NOUTMKA [NaT@opMbl B OTHOLLEHMWM
06paboTKM NEPCOHANbHbIX AaHHbIX, pa3dpaboTaHHasn B cOOTBeTCTBMM ¢ DefepanbHbiM
3akoHoM Poccuickon Gepepaumm ot 27 nrons 2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX»,
onpegenstoLLan NnopsaaoK 06paboTKn NepcoHanbHbIX faHHbIX U Mepbl [naTtdopmbi No
ob6ecrneyeHno 6e30MacHOCTN NepPCOoHaNbHbIX AaHHbIX C LieNbio 3aluUTbl NpaB 1 cBo6o
YyesoBeEKa M rpaXkgaHunHa npyv o6paboTke ero NePCOHasibHbIX AaHHbIX, B TOM YNC/E 3aLUnTbI
npaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM XXU3HWU, JIMYHYIO U CEMENHYIO TalHy, pasMeLLeHHas Ha
Cante no agpecy .

1.1.13. Npoaaeewy, — MHANBUAYaANbHbIV NMpeanpuHUMaTENb UK KOPUEUYECcKoe NuLo,
OCyLLEeCTBASIIOLLEE NPEANPUHMMATENBCKYIO AEeATENbHOCTb NO peanvsalum ToBapoB, paboT
n(unn) ycnyr ¢ ucnosnb3oBaHuem cepBucoB MnaTdopMbl, NpeaocTaBnseMbix Ha CaitTe (B TOM
yucne AUCTaHLMOHHO).

1.1.14. Cant —https://paylater.life 1 nnu cTopoHHMe canTbl, paCNOSIOXKEHHbIE Ha KX
nogAoMeHax Unu apyrux JoMeHax, Ha KoTopble NPOUCXOAUT nepeagpecaunsi C HUX.

1.1.15. Cepeuc (CepBucbl) — BCe cepBUChI, NpeocTaBnsieMble Mnatdopmoii MNonb3oBaTtento B
COOTBETCTBMM C YCNOBUAMM HacTosAwero CornaweHuns.

1.1.16. CornaiwueHume - TeKCT HacTosLero CornaweHuna mexay lNonb3oBartenem u
Mnatdopmon, coaepxkallmin Bce HEOO6XO0ANMbIE U CYLLLECTBEHHbIE YCIOBUSA NPEAOCTaBEHNS
MNonb3oBaTtento goctyna Kk CepBucy co CTopoHbl Mnatdopmbl, yCNoBUA NCNONb30BaHMSA
MNonb3oBaTtenem Cepsuca n MHTeNnnekTyanbHoOn CO6CTBEHHOCTH, OFPaHNYEHUS, YCI0BUS
NPUOCTaHOBMIEHUS U NpeKpaLLeHMsa ncrnosnb3oBaHus Cepeuca, oTBETCTBEHHOCTb CTOPOH,
NHble OTHoLWeHUs1 CTOPOH, CBA3aHHble C ucnosb3oBaHneM Cepeuca. CobnrogeHme ycnosum
HacTosiwero CornalieHus ABNsieTcA HE0OH6X0AMMbIM YCIOBMEM 4181 UCNOSIb30BaHMUA
Monb3oBaTtenem CepBuca.

1.1.17. CTOpPOHbI — CTOPOHbI HacTosLwero CornaweHums.

1.1.18. Yenyru — ToBapbl, paboTbl U yCNyru, senstowmecs npegMmeTom [lorosopa NoKynku,
3akntovaemMmoro mexay NMonb3oBaTenem u NpoaasLoM. Bce B3aMMOOTHOLLEHUS, CBA3AHHbIE C
oKasaHueM Ycnyr, BO3HUKalT HenocpeacTBeHHO Mexay MNMpoaasuom u Monb3oBaTtenem.

1.2. TonkoBaHuWe HacToswero CornawweHunsa OCyLecTBNAETCA B COOTBETCTBUMU CO
cnepyowmmMmn o6LLMMM NPUHLMNAMM:

1.2.1. 3aronoBku pasgenoB 1 NyHKTOB yKa3aHbl ANs yA06CTBa U He AOMKHbI 3aTparveaTb
TOJIKOBaHuWe HacTosiwero CornatleHus.

1.2.2. CcbIniku K pasgenam ABJISHOTCA CCblIKaMu K pasgenam HacToswero CornaweHus, a
CCbIJIKM K MYHKTaM SIBASIOTCSA CCbIJIKAMU K NyHKTaM pasfenos HacToswero CornaweHus.
1.2.3. TepMUHbI «BKIHOYAET» UK «BKJItOYas» (M Apyrve nofo6Hble TEPMUHDBI) He
nogpasymMeBaroT Kakoro-imbo orpaHuyeHuns, obLimne cnoBa, KOTopbiM NpeaLlecTsyeT
onpefeneHue «apyroi» (Mnm nHoe Nofo6HoOe onpefeneHne) He OrpaHMUMBalOT 3HaUYEHNe
onpeAensieMoro C/oBa B CUAYy TOro, YTO UM NPEALIECTBYIOT CNoBa, 0603HavarLme
KOHKPETHbIN KNlacC AENCTBU, BONPOCOB UM BELLEN.

1.2.4. CnoBa B eJMHCTBEHHOM YUCIIEe BK/IHOYAIOT B ceH5 TaKXKe MHOXECTBEHHOe 3HaYeHne
3TUX CNIOB M HA06OPOT.

1.2.5. Ccblsika Ha HOpMaTUMBHO-NPaBOBOW aKT U/ ero NoNoXeHNe 03HaYaeT CCbIJIKY K UX
AENCTBYIOLLEN pefaKLMM Ha COOTBETCTBYHOLWMIA MOMEHT BPEMEHW, C YYETOM JTHOObIX
N3MEeHEHNI, NPOAIEHNI CpOKa UX AeACTBUA UK Nepen3gaHuii, BKoYas nobble
NPUHMMAaeMble B COOTBETCTBUN C HUMW MOA3aKOHHbIE aKTbl.

1.2.6. CnoBa «MUCbMEHHbI» UK «B MUCbMEHHON hopMe» BKNOYaOT B Ce6s1 COOOLLEHNS,
oTnpasBnsieMble No 3/IEKTPOHHON NoYTe.

1.3. MNyHKTbI 1.2.1-1.2.6 HacToAwero CornallieHus NPUMEHSOTCA, eC/IU MHOE MPAMO He
cnepyeT U3 KoOHTeKkcTa CornatueHus.
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PA3EJ 2. OBLLIME MNMOJIOXXEHUA

2.1. HacTosiwee CornaiueHue aBnsieTcs ny6an4yHom opepTor B CMbicne cTaTbn 437
MpaxkgaHckoro kogekca Poccuitickoit Defepaunu (ganee — «odbepTar) U onpeaensieT ycroBus,
Ha KoTopbIx Mnatdopma npegoctasnset Nonb3oBaTento 4ocTyn K CanTty n BOSMOXXHOCTb
nonb3oBaHusa CepBucamu. Hactoswasn opepTa agpecoBaHa GU3NMYECKUM NMLLAM U IBNSIETCS
oduuManbHbIM NY6NNYHBIM NPeasioXeHnem Nnatpopmbl 3aKNHOUYUTL JOrOBOP O
npepocTtaBneHnn Nonb3oBaTtento npaBa ucnosb3oBaHus Cepeucos Nnatdhopmebl. [loroeBop o
npepocTtaBneHnn MNonb3oBaTtento npaBa ucnosb3oBaHus Cepeucos MNnardhopmbl cuntTaeTcs
3aKJIF0YEHHbIM ¥ NpUobpeTaeT Cuy C MOMeHTa coBepLueHus lNMonb3oBaTenemM AeNCTBUN,
NpefyCMOTPEHHbIX HAacToAWMX odepTol (NyHKT 2.4 CornalleHus) U 03HavaroLWwmx
6e30roBOPOYHOE NPUHSITUE UM BCEX YCNOBUI 0epTbl 6€3 KaKMX-TNOO N3BATUI NN
OrpaHUYeHui, Ha yCNnoBUSAX MPUCOEANHEHUS.

2.2. JaHHoe CornalleHne 3aTparnBaeT 3aKOHHble NpaBa 1 0683aHHOCTU MNonb3oBaTens. Ecnu
Monb3oBaTesib He cornaceH NMPUHATL BCE UM HEKOTOpPbIe ycnoBusa CornalweHus, oH He
Brnpase OCyLLecTBAATb AOCTyn K Canty 1 nonb3oBatbes CepBucamm.

2.3. HacTosiwee CornawleHne pacnpocTpaHsaeTcs Ha Bcex [Nonb3oBaTenein CepBuca,
He3aBMCUMO OT Lienen ero ucnosbsoBaHua. Jencrame CornalleHms pacnpocTpaHaeTcs Ha
Monb3oBaTtenei ¢ MOMeHTa Hayana ucnonb3oBaHus Cepeuca (MyHKT 2.4 CornalueHus) n
3aKtoYeHnss UM HacTosiwero Cornawenus (NyHKT 2.1).

2.4. Peructpauus JluyHoro kabuHeTa Nonb3oBaTtenem, obopmreHre 3asiBK1 [0 perucTpaumm
JInyHoro kabuHeTa (B TOM uncne odhopmneHune 3aseku MNpoaasBLOM NO NOPYYEHUIO
Monb3oBaTtens) unu ncnonb3oBaHue Nobbix CEPBUCOB, BHE 3aBUCUMOCTHM OT crnocoba
L0CTyrna K HUM, 03HayaeT NnosiHoe 1 6e30roBopoYHoe cornacue lMonb3oBaTens C HACTOALLNM
CornawweHneM. B cnyyae Hecornacus ¢ ycnosusamu CornaweHnus, NMonb3oBaTenb 06a3yeTcs
He3amMea/IMTeNbHO NPeKpaTUTb ucnonb3oBaHne CepBuca. MNonb3oBartens 06a3yeTcs
CaMOCTOATENbHO, BCEMU JOCTYMHbIMU €My Cnocob6amu yBeioMuThb Mnatdopmy o xenaHum
npekpaTuTb ucrnonb3osaHune Cepsuca.

2.5. Jencrteytowasn pegakums CornaweHnsa NnoCTOAHHO pasMelleHa No agpecy B ceTu
WHTepHeT ( https://paylater.life ). MnaTdopma ocTaBnsieT 3a co60i NPaBO U3MEHATb UK
AONONHATbL HacTosiwee CornalleHune B 1060 MOMEHT 6€3 NpeaBapUTENIbHOIO UK
nocnepytouwero ysegomnenus lNMonbaosartens. Monb3oBaTesib CAMOCTOATENIbHO OTCNEXMBaET
n3MeHeHne CornaweHnsa N 3SHaKOMUTCA C AENCTBYIOWEN pefakumen CornatleHums.
MpogomkeHne ncnonbsoaHus Cepsuca lNonb3oBaTenem nocfie BHECEHNA NUBMEHEHUN U/ UK
AOMNOSIHEHNI B HacToswee CornaweHne o3HavyaeT NpuHATHeE u cornacue Nonb3oBaTtens ¢
TaKUMU U3MEHEHUSIMU U/UITN AOTMONTHEHUAMMU.

2.6. CepBuc npegocTaBnsieT [Nonb3oBaTento 6ecniaTHyO BO3MOXHOCTb O6MeHa
nHdopmaumen 06 ycnosusix npegocTtaBneHns Nonb3oBaTtensam 3aiMoB, a Takxke 06 Ycnyrax,
KoTopble [Monb3oBaTenu Bripase onsaymeaTb C Ucrnosib3oBaHneM Cepeuca, 03HaKOMJIEHUSA C
npeanoxeHnamu NpogasLos n Kpeantopos 0 3akroveHun [1oroBopoB NOKYMNKN U
[oroBopoB 3aiMa, BO3MOXXHOCTb nosiydeHus oT Kpegutopos u lNpoaasuoB Yyepes CepBuc
npeanoXxeHn n nidpopmavmm 06 Ycnyrax, 3asBkax u 3animMax, BO3SMOXHOCTb OCYLLECTBATb
TpaH3akuuun, cBA3aHHbIe C UCMOJIHEHUEM 3aKJTHoUYeHHbIX [loroBOpoB NoKynku 1 [1orosopos
3alMa, a TaKxXe MHble PYHKLMOHabHble BO3MOXHOCTHU, IBHO AOCTYMHble [onb3oBaTento Ha
Cawnre.

NHdopMauus 06 ycnosusix npefocTaBfieHns U Bo3BpaTa 3aiiMoB, NpefocTaBnieHnmn Ycnyr, a
Takxe o Kpegutopax u lNMpogasuax, npeacraBneHHas Ha CailTe, cooTBeTCTBYET UHOpMaLmy,
npefocTaBneHHoi Kpegutopamu u NpoaasLamMm 1 He MeHsieTca MNnaThopMoi, B CBSI3M C YEM
MnaTdopma He HeceT OTBETCTBEHHOCTb 3a Jltobble YObITKU, MPUYNHEHHDbIE MNonb3oBaTesNto
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BCreAcTBue npegocTasnenns Mpoaasuom (KpeauTopomM) HeLOCTOBEPHOWM MW HEMOJTHOW
nHbopMaumm 06 Ycnyrax u ycnoBusix 3akntodeHus [Jorosopa sanma.

2.7. Mnatdopma He ABNSETCA OpraHN3aTopoM CAEeNKN, MoKynaTenem, NpoaaBLIOM,
NoCpeaHNKOM, areHToM lMonb3oBaTenNa B OTHOLIEHUN KaKUX-TM60
npeanaraemMblix/3aknovaemMblix mexay Monb3oBaTenem, Kpeautopom u (unu) MNpogasuom
caenok. Bce coBepluaemMble 6narogaps ucnonb3opaHuto Cepsucos v NMAK MandarinPay
cpenku mexay Nonbsosatenamu, Kpegutopamu u NpoaaBuamm 3ako4aroTCs U
ncnonHsaTes 6e3 yyactus MNMnatdopmbl Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKMN.

2.8. bes orpaHM4yeHuni B OTHOLLUEHNN MHbIX NONOXEHUN HacTosLero CornaleHns n ¢ y4eTom
TOro, YTO B onpefeneHHbIX cnyyasx Nnatdopma MOXeT OKasdbiBaTb NOMOLLb B paspeLueHmm
KOHMKTOB 1 cnopoB Mexay MNonb3oBatenamn, Kpegutopamu u Npogaslamm NocpescTBOM
(dYHKLMOHaNbHbIX BO3MOXHOCTen CainTa, NMnatdopma He obnagaeT cpeacTBamMu KOHTPOS
HaZ M He rapaHTMpYyeT CyLeCcTBO, KayecTBO, 6e30MacHOCTb U 3aKOHHOCTb NnpeaJsiaraeMblx
MNMonb3oBaTtento Ycnyr, NpaBAMBOCTb U TOYHOCTb 06 BABIIEHNA 06 OKa3aHWUK YCnyr, ux
COZEpPXXaHUN U NHOW peknambl, cnocobHOCTb MpoaaBLoB OKa3biBaTb YCnyru, Cnoco6HOCTb
KpeauTtopos 3akntovaTtb [JoroBopbl 3aiMa 1 npefocTaBnAaTb 3anMbl [1osib3oBaTeNam, a
TaKXe cnocobHocTb MNonb3oBaTener onnaTntb Ycnyru, BbinaaTutb CyMmmy 3aima u
npuunTatoWwmecs NpoLUeHTbI (a TakXXe UHble CyMMbl No [JoroeBopy 3arma), a TakxKe To, YTo B
pe3ynbTaTe ucnonb3oBaHus CepBncoB caenku mexay MonbsoBatenem v MpogasLom n(nnm)
Kpeautopom 6yayT 3akitoueHbl U(MIM) UCMONTHEHBI €e CTOPOHaMM.

2.9. Nonb3oBaTenb NOATBEPXAAET, YTO A0 Hayasna ucnosib3oBaHus Cepsuca OH 03HaKOMIJIEH
c HacToAwmMM CornalleHUeM 1 Cornacuncsa ¢ HUM 6e3 Kakux-Inbo UCKIIKOYEHUA U USDATUN.

PA3JEN 3. CAUT. [OCTYN K CEPBUCY U NPEQOCTABJIEHUE UHOOPMALLMA

3.1. CanT aBndaeTtca niaowaakon, nossonstowen Nonb3oBaTeNsaM No CBOEMY YCMOTPEHMUIO U
noJ CBOK OTBETCTBEHHOCTb NpUHUMaTbL NpeanoXxeHna NpoaasuoB U KpeguTopos, 3aksitoyas
cooTBeTCTBYHOLWME caenku ¢ lNpopasuamun n Kpegutopamu, a lNpogasuam n Kpegutopam — Ha
CBOM CTpax U pUCK pasMeLaTb NpeasioXeHus, agpecoBaHHble HeornpeaeneHHOMY Kpyry nuLy
U1 KOHKpeTHOMY onib3oBaTenNto, Ha CoBepLUEHNE CAENOK B OTHOLEHUN UMYLLLECTBA,
KOTOPbIM OHM MPaBOMOYHbI pacnopsixaTbca u(unu) ycnyr (paboT), okasbiBaeMbIX
(BbINONHAEMBIX) UMW, a Takxke MNpogasuam, KpeguTtopam v MNMonb3oBaTensiM — OCyLLECTBATb
TpaH3akuun, cBsizaHHble C 3aK/KOYeHHbIMU ¢ [Tonb3oBaTeNnaMu ¢ ucnonbsoBaHnem CepBuca
caenkamu.

3.2. 1na ocywecTBneHus goctyna Kk Cepsucy lNonb3oBaTesib OCYLECTBSET perucTpaunto B
JInyHoM kabuHeTe B CepBuce Ha CaiiTe, n(unm) opopmnsieT 3asiBKYy B COOTBETCTBUU C
pasgenom S CornawieHums.

3.3. MNpw peructpauyum B JInuHoM KabuHeTe MNonb3oBaTesb yKa3biBaeT B TOM Ynucne
cnegyroLlyto nHdopmaumtio:

- pamunus, uMs, 0TYECTBO, NOJ1, AaTa POXKAEHMS, TPaXAaHCTBO,

- KOHTaKTHble faHHble (e-mail, MobunbHbIN TenedoH),

- UMs1 Nonb3oBaTens (Aanee — «JI0rMH») 1 Naposb Anst aBTopu3aummn Ha Caite (onymoHanbHo),
- MacnopTHble JaHHble U AaHHblE O MECTe NMPOXXMBaAHUSA, 3aHATOCTH, AaHHble 6AHKOBCKOWM
KapTbl (B Lensix NpoBeAeHUs OLLEeHKUN KpeAUTOCNOCOBHOCTH);

- nHast nipopmaums (Kak MOXKeT 6bITb MPUMEHNUMO).

3.4. Monb3oBaTenb npegocTasnseT Mnathopme cornacue Ha 06paboTKy NPeLoCTaBASEMOA
UM UHbopMaLmmM 1 CBOUX NepCOHasbHbIX AaHHbIX B LIENSX, yKa3aHHbIX B HACTOSILLEM
CornalueHuu v Monutruke 06paboTKN NEPCOHaNbHbIX AaHHbIX, ABSAOLLEACA HEOTbEMIEMOIA
yacTbto HacTosLwero CornatleHus.



3.5. MNpu nepBoOHavyanbHOM perucTpaumm B JINUHOM KabuHeTe 1 AanbHENLEN aBTOpM3aL M1 Ha
canTe aBTopusauua Nonb3oBaTesisa OCYLWECTBAAETCA NYyTEM HanpasrieHUs Monb3oBaTento rno
CMC ogHopasoBoro napons gns sepudukauuun. B cnyyae ytpatbl napons Nonb3oBaTenb
MOXXET NPOMTM NpoLieAypY BOCCTaHOBNEHMS napons. MNpu peructpaumm B JINYHOM KabuHeTe, a
Takxe Npu AanbHenwern aBTopusaumm Ha Caite B JINuHOM KabuHeTe, lNonb3oBaTenb BBOAUT
LaHHble aBTOpu3aumm (JIOrvH 1 Naponb).

3.6. NMonb3oBaTtenb HECET NMOJIHYK OTBETCTBEHHOCTb 3a 6€30MaCHOCTb BblOPaHHbIX UM JIOTMHA
1 Naposisi, a Tak)Ke HoMep MO6UIbHOro TenedoHa, UCNOb3yeMOro A1t aBTOpM3aL MK, B
4YaCTHOCTM 3a OTCYTCTBME K HUM A0CTyna y TpeTbux nuy. Bce gencTeus, ocyLecTBeHHble C
nomouubto CepBuca, CoBepLlEHHbIE OT UMEHWN aBTOPM30BAHHOIMO C y4eTOM nyHKTa 3.5
MNMonb3oBaTens, CYNTaOTCA COBEPLLUEHHbIMU caMnM [onb3oBaTenem.

3.7. B uensax 3aknto4yeHusa NMonb3osatenem [JoroBopos 3anma, lNMonb3oBartesnb nNpu
3anonHeHun 3asBku npegocTtaBnseT MNnaTtdhopme cBefeHNss 0 6aHKOBCKON KapTe,
npuHagnexatien Nonb3oBaTtesnto Ha 3aKOHHOM OCHOBaHWK, C KOTOPOW NPOU3BOANTCA
crnucaHne AeHeXHbIX CPeACTB B CYET NoralleHus obsisaHHocTer MNMonb3oBaTtens no [Jorosopy
3aiMa nocpeactBoM ucnonbsoBaHusa NMNAK MandarinPay. MNnaTtdopma B
aBTOMaTU3MPOBAHHOM MOPsAAKE NPON3BOAUT NPOBEPKY 6GAHKOBCKOW KapTbl, yKadaHHOWN
MNMonb3oBaTtenem, NyTeM Nony4YeHuss NOATBEPXKAEHMSA OT 6aHKA-SMUTEHTA KapTbl C MOMOLLbHO
opHopasoBoro napons no CMC. Npu 3ToM B Liensaix Bepudurkaumnm ykasaHHomn Nonb3oBartenem
KapTbl, C Hee ByAeT cnucaHa u Bo3BpalleHa cymma B pasmepe 1(oavH) py6inb.

3.8. Monb3oBaTenb 06513yeTcs cnonb3oBaTb CepBUC TONBKO B IMYHbIX HEKOMMEPYECKUX
Lensax B COOTBETCTBUM C yCOBUAMU HacToswero CornalieHus.

3.9. YpaneHue JlnyHoro kabuHeTa Monb3oBaTtensa Ha CaiTe MOXeT 6bITb NPON3BEAEHO
Mnatdopmor Tonbko Npu NMYHOM obpatleHum MNonb3oBaTtens.

3.10. Bce npeTeH3nun, 3anpochbl, BONPOCHI, Tto6as MHas KOpPeCnoHAEHUNS, LOMKHbI
HanpaBnsaTbca Nonb3oBaTtenem MNnatdopme No agpecy 3N1eKTPOHHOM NOYTbI, yKa3aHHOMY Ha
CaniTe nnm c NOMOLLbHO OHNaH-CepBUCA CNYX0Obl NOAAEPXKN, pa3MeLLLeHHOro Ha CaiTe.

3.11. NnatdopMa Bnpaee paspeLinTb TPETbUM NULIAM, B TOM YMCe U3JaTeNIsiM U PeKlaMHbIM
ceTsM, NMoKasblBaTb peknaMy Ha CaiiTe. HeKoTopble U3 yKa3aHHbIX TPETbUX JINL, MOTYT
pasmelLaTb cookie-painbl Ha KoMnbtoTepe Monb3oBaTens, YTobbl UAEHTUGULMPOBATD
yKasaHHbI KOMMbIOTEP KaXXAbli pa3, Korga oHW nocblnatoT Monb30BaTe o OHMalH-peknamy.
9TO AaeT UM BO3MOXHOCTb MOHATD, rae MNonb3oBaTtenb BUAEN UX PeKIaMy, M NoKasbiBaTb
peksiamMy, KOTOPYHO OHU CUUTAIOT MHTEpecHor ans Monb3oBaTtens. MNepefaya NepPCoOHaNbHbIX
AaHHbIX MNonb3oBaTens ykasaHHbIM TPETbUM JiMLLIAM MPU 3TOM He ocylecTBnseTcs. Ecnu
Monb3oBaTesb He XenaeT, YTo6bl yKazaHHasi nHbopMaLua 6bina AOCTyMNHA A8 TPETbUX NnL,
OH BrpaBe 3anpeTuTb c60p AaHHbIX MyTEM U3MEHEHUSI HACTPOEK Ha CBOEM KOMIMbIOTEPE
(ycTpoiicTBe).

PA3EN 4. MPABA U ObA3AHHOCTU CTOPOH

4.1. Nnatdopma npepoctaBnseT Nonb3oBaTtento goctyn kK Cepsucy Ha Cante ¢
obecrneyeHMeM HeO6X0AMMOro YPOBHS 6€30MacHOCTU TaKoro AOCTyNa U OCYLLECTBIEHUEM
nepepbiBOB Ha TeEXHUYECKoe obcnyxueaHue. Nnatpopma BNpaBe NpuBnekaTb TPETbUX NNLY
AN npegoctaBneHusa Cepuca 6e3 yBegomneHusi/cornacus lMonb3oBaTens.

4.2. NnaTtdhopma npeaocTaBnseT BO3MOXHOCTb [Tonb3oBaTensiM UCNosib3oBaTtb
BO3MOXHOCTU CepBurca NtobbiMU cnocobamu, He NPOTUBOPEYaLLUMN 3aKOHOAAaTeNIbCTBY
Poccuinckon Gepepaumm n HacToswemMy CornalleHuto.



4.3. Nonb3oBaTenb cornawaercs ¢ 0693aHHOCTbIO HEMeAeHHO yBeAoMUTb Nnatdopmy o
NO60M HapyLLeHUn 6e30MacHOCTH, CBA3aHHOM C AOCTYNoM K CepBuCy, COBEpPLUEHHOM C
MCnosib30BaHMEM JIOTMHA U Napons, a Takxe MobunbHoro TenedoHa MNonb3oBartens 6e3 ero
BegoMa u cornacusi. Nnatdopma He NpMHMMaET Ha cebs OTBETCTBEHHOCTb HUM 3a Kakue
nocneacTBus HapyLleHns 6e30MacHOCTM, B TOM YMCe MOTEPHO UK NOPYY AaHHbIX, BbIBOS
JEeHEeXHbIX CPefCTB, Npon3oLLeLlne B pesynbrate OCTyna TpeTbux nuy K Cepsucy ¢
MOMOLLbIO NIOrMHa 1 Napons, MobunbHoro TenedoHa lNMonb3oBaTens.

4.4. NnaTtdopma npefocTaBniseT aBTOMaTM3NpoBaHHble CPefCcTBa MO BOCCTaHOBEHUIO
napons. Mpu atom MNnaTdopma coxpaHseT 3a cob60i NpaBo OrpaHUYMBaTh UCMOSIb30BaHNE
3TUX CPEACTB, a TaKXXe BPEMEHHO MM MOMHOCTbIO NPUOCTaHaBIMBaTb UX paboTy. Mnatdopma
He HECET OTBETCTBEHHOCTM 3a NOTepro MHpopMauumn ansa goctyna K Cepucy, COBepLUEHHYHO
no BuHe NMNonb3oBaTenNs, a TakXke 3a NHo6ble NOCNeACTBUS, KOTOPbIe MOIYT BO3SHUKHYTH B
pesynbTaTe 3TOro, BK/OYas, HO He OrpaHUYMBasCb, Ntobble WTpadHble NOCNeACTBUS,
CcBA3aHHble C HeocyllecTBrieHneM lNMonb3oBaTeneM TpaHaakumin No Bo3BpaTy 3anmMa u UHbIX
npuuymTarowmxcsa no [lorosopy 3arima nnatexen Kpegutopy. Nonb3oBaTtenb 06513yeTcs
cobntoaaTtb ycnosus HacTosiero CornalweHus U cornawaeTcs ¢ TeMm, 4Tto Nnatdpopma umeet
npaBo No CO6CTBEHHOMY YCMOTPEHUIO U 6e3 cneLManbHOro yBe4OMIEHUS UK
npepynpexapeHus orpaHnduneaTh focTyn Nonb3oBaTensa K CepBucy No NpuyYmMHe HapyLleHus
ycnosui HacTosiwero CornawleHus.

4.5. NMnaTdopma coxpaHsieT 3a Co60M NpaBo, HO He 06513aH NPOBOAUTL MOAEPALMIO NTHOObIX
MaTtepuanos, afiemMeHToB CepBuCa, TO €CTb CNeAUTb 3a COAEPXKAHNEM 3TUX MaTepuanos m
3/IEMEHTOB W, B CJly4yae He06X04MMOCTH, MO COOGCTBEHHOMY YCMOTPEHMIO, 6e3
NpeaynpexaeHus n 06bACHEHUsI NPUYKH YAANSATb, U3MEHATb UK NepeMeLLaTb UX.
Mnatpopma He NPUHNUMAET Ha cebss OTBETCTBEHHOCTM HU 3a KaKue NocneaCcTBUs [EVNCTBUN,
COBEpPLUEHHbIX B paMKax rnpoueaypbl Moaepaumu.

4.6. Nonb3oBaTenb cornawaerca ¢ TeM, 4to Mnatpopma BnpaBe No CO6CTBEHHOMY
YCMOTPEHUIO 1 6e3 NpeaBapuUTENbHOIO UK NocneayoLwero ysefomneHus Nonbsosatens u
06BSCHEHUSI MPUYUH OrpaHMYMBaTb UK 610KMpoBaTh AoCTyn K CepBrCy Unun NpuHNMaThb
WHble Mepbl B OTHOLLEeHUU Nonb3oBaTerns, HapyLMBLIEro YyCNoBuA HacToswero CornatleHus,
NMB0 HOPMbI IENCTBYHOLLLEr0 3aKOHOAATeNbCTBA, MO0 OXpaHseMble 3aKOHOM MNpaBa TPeTbUX
Ny, B Crly4ae NocTyMnIeHNst OT HUX MOTUBMPOBAHHOW XXasnoobbl.

4.7. Ecnu nHoe npsiMo He NpeayCcMOTPEHO MMMNepaTUBHbIMU HOPMaMU LEeACTBYHOLLENO
POCCUIACKOro 3aKOHOAATENbLCTBA, B C/lyYae HapyLleHus [Monb3oBaTenem ycnoBui
Cornawenus, Mnatpopma nMeeT NpaBo NpeanpuHMMaTh Mepbl, HEO6XOAUMbIE AN1A 3aLMUTbI
3TUX YCNOBUI Y CBOUX MHTEPECOB BHE 3aBUCUMOCTU OT CPOKA AABHOCTU 3TUX HapYLUEHWA.
Takum o6pa3om, 6e3feincTBME CO CTOPOHbI MnaTdopMbl Npu HapyLeHun Monb3oBaTensiMm
ycnosuii CornawleHust He nuwaeT MnatdpopMy npaBa NpeanpuHsaTbL HEO6X0AUMbIE ANA
3aLlNUTbl CBOMX MHTEPECOB AEWCTBUS NO3HEE M He O3HAYaeT 0TKa3s NnaTdopmMbl OT CBOUX
npaBs npu coBepLueHnn Monb3oBaTenem NoA06HbIX HapyLeHWU B 6y AyLLEM.

4.8. NMnaTdopma MOXeT nNpefocTaBnATb [1oNb3oBaTeNAM fMLEH3UN HAa HEKOTOPbIe
BUPTYyasbHble TOBapbl N AOMNONHUTENbHbIE CEPBUCHI, B TOM YKUC/ie CBsi3aHHble ¢ CMC-
nHbopmMmupoBaHuem n e-mail-mHpopmupoBaHunem Nonb3osatens o CepBuce, cTaTyce 3asaBOK
MNonb3oBaTens, 3ak0YeHHbIX UM [10roBOpoB 3aiMa, a TakXe Nnopsiika U CpOKOB MX
NCMOJTHEHUS, NOoAeXallne UCnosb30BaHNIo ¢ nomMoLbio Cepuca. Ecnuv He ykasaHo MHOe, 3TU
BUPTYyasnbHble TOBapbl N CEPBUCHI AOMXKHbI CYNTATbCA HEOTbEMIEMON YacTbio CepBuca.
JIMLeH3ust Ha 3TK BMpPTyasibHble TOBapbl U AOMNOJIHUTENIbHbIE CEPBUCHI MOXET ObITb
npefocTaBrieHa 3a nNnaTy Uimn 6e3 Kakow-imbo OTAENbHOW NiaTbl, MO YCMOTPEHUIO
Mnatdopmbl. JTMLeH3uA Ha BCe BUPTyasnbHble ToBapbl NpeaocTaBnsetca [Nonb3oBaTento Ha
OrpaHVWYeHHOW, IMYHON, He NpefyCcMaTpUBatoLLEN Nepesady unm cyonnLeH3npoBaHue,



OCHOBE, UCKJTIOUYUTENBHO A1 HEKOMMEPYECKOr0 UCnofib3oBaHus. [Nnatdopma He ob6a3aHa
npefocTaBnATb BO3MELLEHNE 3a BUPTYyasibHble TOBapbl U OMOSIHUTENbHbIE CEPBUCHI MO
KaKow 6bl TO HM 6b1N10 NpUYMHe. CTOPOHbI NPUHUMALOT M COornallatoTcs, YTo Nobdan nnarta 3a
NNUEH3UKN Ha BUPTYasibHble TOBapbl W AOMOJIHUTENbHbIE CEPBUCDHI BCerga ABnseTca
OKOHYaTesIbHOM U HeBO3MeLLLaeMon. MNnaTtdopma MoXeT ynpaBisaTb BUPTyanbHbIMU
ToBapaMu U JOMOJIHUTEsIbHbIMU CEPBUCAMMU, PErYIMPOBaTh, KOHTPOJIMPOBATb, USMEHATb UK
NIMKBUAMPOBATb BUPTYyasibHble TOBapbl UK AOMONHUTENbHbIE CEPBUCHI B NIH060€E BPeEMS C
HanpaBneHveM unu 6e3 HanpaefeHus yBegomMnenus. NMnatdopma He HeceT nepeg
Monb3oBaTtensamMu Uan TpeTbUMU NMLLEAMU HUKAKOW OTBETCTBEHHOCTU B Criyvyae
ocyuwiectBneHus MNnatpopmon Takmx npas.

4.9. Nonb3oBaTeNb HacToAWMM 3aBepsieT MNnaTtdopMmy, UTO B COOTBETCTBUN C
3aKOHOAaTeNbCTBOM opuUcanKumnm Nonb3oBaTens, 06nagaeT 3aKOHHbIM MPaBoM U
NPaBOCMOCOBHOCTbLIO Ha 3aK/toueHue HacTosilero CornalleHuns, a Tak)Ke Ha coBeplueHne
NoB6bIX AENCTBUIN B CBA3U C Ucnosib3oBaHnem CepBuca B topucankumnm NonbsoBaTens, B TOM
yucne gocTur BospacTa 18 (BoceMHaauaTh) neT.

PA3AEN 5. NOPAAOK UCMOJIb3OBAHUA CEPBUCA

5.1. CepBuc npeaHasHa4veH gna obopmneHus Nonb3oBaTeneM 3asaBOK Ha NoslyyeHne 3anmos
“ NnpuobpeTeHune Ycnyr u onnatbl Ycnyr ¢ ucnonb3oBaHvemM 3aiima n(unm) Co6CTBEHHbIX
cpeacts Nonb3oBarens.

5.2. pu 3TOM HenocpeAcTBEHHO ¢ nomMolbio CepBuca Nonb3oBaTesieM He 3ako4vatoTcA
[loroBopbl MOKYMNKW, a NMLb NPON3BOAATCA onepaLmm no c6opy n npeaocTaBeHMUIO
Monb3oBaTesnto NpepoXxXeHun ot MNMpoaaBLoB No NpefoCcTaB/ieHNIo YCnyr, HarnpaBneHuto
Monb3oBaTenem, lNMpogaBLOM NpeasioXXeHnn o NnpegocTasnieHMn Yenyr no Jorosopam
NoKynku. MIoMMMOo 3Toro, NOCPeACTBOM UCMOIb30BAHUA NporpaMMHO-anmnapaTHbIX
BO3MOXHocTen CepBuca lNonb3oBaTtenem u Kpegmntopom sakntoyatotcs [loroBopbl 3anma, a
TaKXXe OCYLLEeCTBNAETCA OpraHM3aLMoHHO-MHMOPMaLMOHHOE 06CY)KMBAHUE 3aK/TFOUYEHHbIX
nmMu [JoroBopoe. 3aliMa (KaK ykasaHo aarsnee).

5.3. CywiecTBeHHble YCNIOBUSA U TEKCT 3akJtovaeMbix MNonb3oBaTtenem ¢ Kpeantopom
[oroeopa 3aiima u MpoaaBuom [oroBopa NOKynKu MOryT 6biTb YaCTUYHO YKasaHbl B
ony6avMKoBaHHOM Ha CepBuce onncaHum ycnoBuii npegocTaBneHus 3aiima, Yenyr nnm
HernocpeACTBEHHO HanpaBneHbl [1onb3oBaTENO NPU MOYYEHUN OT HEFO COOTBETCTBYHOLLEN
3asBKM ¢ ucnonb3oBaHuem Cepsuca.

B npouecce odbopmneHnsa 3asaBku ¢ nomoLlbto CepBuca u npu Bbibope MNonb3oBaTenem
onpegeneHHblx Ycnyr Cepuca, MNnatdopma ysegomnsaet lNonb3oBaTens 0 BO3MOXHOCTU
B3UMaHNA e[MHOBPEMEHHO KOMUCCUM B pa3mMepe He 6onee 10 % oT cyMMbl 3asBKMU.

5.4. Obopmnssa c nomoLubto CepBurca 3aABKY Ha nonyvyeHne 3ainmMa v nocnepytoilee
npuobpeTeHune Ycnyr (aanee — «3asiBKa»), Nonb3oBaTtenb cornawiaercst Ha nonyyenue (i)
9N1eKTPOHHbIX NuceM/push-yBegomneHui, kotopble Nnatpopma MoOXeT HanpaBuTb
MNonb3oBaTtento: nocne opopmieHnsa 3asaBKK Ha NonydeHme 3anma u nocnegyrollee
npuobpeTeHune Ycnyr; B cllyyae U3MeHeHNst Takon 3asaBKU; B MHbIX CIyyasix, BIUAIOLNX Ha
NcrnonHeHne 3asiBKM UM CBOEBPEMeHHOE MH(OpMMpoBaHMe o ee cTaTyce, (i) coobLeHwit
(SMS) Ha TenedoHHbIN HOMep, yKa3aHHbI [onb3oBaTenem, (iii) ysegomneHuii B JIM4HOM
kabuHeTe Nonb3oBarens.

5.5. 3asBka odopmnseTcs lNMonb3oBaTesnieM NOCPeACTBOM 3anoIHEHMA U OTNpaBku GopMbl B
JInuHoM KabuHeTe Monb3oBaTess, C y4eTOM YC/IOBUI aBTOPU3aLIMK, YKa3aHHbIX B NMyHKTe 3.5,
a Takxe NpogaBLoM nNo nopyyeHuto Nonb3oBaTens B NopsigKe, ykazaHHOM B NMyHKTe 5.36
CornaweHus.



5.6. Odopmnsas 3asBKy, Nonb3oBaTesnb NOATBEPXKAAET, UTO, @) NOSIHOCTLIO 03HAKOMUJICA C
nonoXxeHnamu CornatleHust U UHbIX JOKYMEHTOB, YKasaHHbIx B CornatleHnu u
onpefensatoLLmMX YyCNoBUa ncrnonb3oBaHus Cepsuca, 6) NOJIHOCTbIO NMOHUMAET U NPUHUMaET
ycnoBus HacTosiwero CornallieHust, B) NOJIHOCTbIO MOHUMAET 3HaYeHUe U NOCNeACTBMSA CBOUX
AENCTBUM B OTHOLWEHUM ohopMeHnsa 3asaBKM M 3aktoveHnsa CornatueHus.

5.7. Bo nsbexaHue coMHeHuin, opopmneHune MNMonb3oBatenem 3asiBKM C UCNONIb30BAHUEM
CepBwca He BneyeT 3ak/toyeHuss um [lorosopa 3aiima u(nnu) oroBopa noKymnku u He
o6s3biBaeT Monb3oBatens, Kpeautopa u(unu) NpoaasLua 3akNi0UYUTb COOTBETCTBYOLLME
[OroBOpbI Ha YCNOBUAX, KOTOPble MOTYT 6bITb YKa3aHbl B 3asiBKe.

5.8. Mpu odbopmneHnn 3anBku MNonb3oBaTenemM o6s3aTelbHbIMW AN 3aM0JIHEHUS ABNSAKOTCA
chepyrowme nosns 3asaBKU:

5.8.1. paHHble o MNonb3oBaTtene (HoMep Mo6UNbHOro TenedoHa U(Un) NEKTPOHHON MNOYTbI
Monb3oBaTtensa Ans cesAsu ¢ MNnathopmoii, NpeaAnoYTUTENbHbIN CNOCO6 CBA3N);

5.8.2. paHHble, N03BONAOLWMNE OAHO3HAYHO MAEHTUGUUMPOBaTb YCNyry, KOTOPYHO
MNonb3oBaTeslb HAMEPEH NPUOBGPECTU/MONYYNTD;

5.8.3. fjaHHble 0 HeoH6X0AMMOCTM NoNyyeHus MNMonb3oBaTtenem 3aMa Ans onnatbl Ycnyr, a
TakXXe Cpok And Bo3Bpara 3anma [lonb3oBaTesnieM n CyMMy rnepBoHayasibHOro nnarexa;
5.8.4. paHHble 0 kpeguTocnocobHocTU Monb3oBaTens (B ciyyae 3anonHeHNa 3asiBKu
BMepBble, @ TAKXe NPU HEOH6XOAMMOCTM aKTyanusaummn n(Mnm) USMeHeHUsi paHee
NpefoCTaB/IEHHbIX).

5.9. Nonb3oBaTenb NOATBEPXKAAET CBOE COrfacue C TeM, YTO NepcoHanbHasa nHpopmaums,
KoTopyto Monb3oBaTtenb npegoctaBnseT MNnatdopme npu ncnonb3osaHuu CepBuca, B ToM
yucne npu opopmieHUn 3asiBKU Ha nonyyeHve 3aiMa v nocneayrollee npuobpeTeHme Ycnyr,
a TaKke npu odbopmeHmmn ¢ noMmoupio CepBuca 3asBNeHUA Ha BO3BpaT AEHEXHbIX CPEACTB,
ynnayeHHbIX 3@ YCyru no oCHoBaHWAM, NpefyCMOTPEHHbIM COOTBETCTBYHOLWMM [JoroBOpom
3arima n(unum) [loroBopoM NoKynKu, MOXeT 6bITb NnepefaHa Mnatdpopmoit Kpegutopy, ¢
KoTopbIM [onb3oBaTenb 3aknro4vaeT [Jorosop 3arnma, [Npoaasuy, ¢ KoTopbiM Nonb3oBaTtenb
3akntoyaeT [JoroBop NoKynku - Ans uenen ncnonHeHns Kpegutopom n(mnm) NpopasLom
COOTBETCTBYHOLLEro fgorosopa c [Nonb3oBaTtenem.

5.10. 3aaBkKa cuntaetca oPopMIeHHON 1 nonyyeHHon MNnatdopmon nocne 3anonHeHUs
MNonb3oBaTenemM Bcex Nonewn, ykasaHHbIX B NyHKTax 5.8.1- 5.8.4 n otnpasku ee MNMnatdopme
yepes JInyHbI KabuHeT MNonb3oBaTens N MHbIM CNOCO60M, MPeyCMOTPEHHbIM Ha CalTe, ¢
MOMeHTa oTnpaBneHus MNMnatdopmon MNonb3oBaTento yBefoMIEHUSA O NONyYeHUN 3asaBKU
OAHMM U3 CNOCOOO0B, YKasaHHbIX B MyHKTe 5.4 1 Havyane ee 06paboTKM.

O6paboTka 3asaBKHM

5.11. Mocne aBTOMaTU3MpoBaHHOW 06paboTKM oopMeHHoM MNonb3oBaTenem 3asaBKN 1 ee
MPUHATUS K paccMoTperuto, Mnatdopma nocpeacTBoM TenedoHHoW CBsI3M Unu (Npu
aBTopu3auumm MNonb3oBartens Yyepes JIMYHbIN KABUHET) B YaTe NOAAEPIKKN, 3anpallumBaeT y
MNMonb3oBaTtens uHbopmaunto 06 Ycnyrax, ykasaHHbIX UM B 3asiBKe UM C UCMOJIb30BaAHUEM
aBTOMaTM3MPOBaHHbIX MHTepdeicoB (6e3 yaTa unu TenedoHa).

5.12. Mocne nony4yeHus ot MNMonb3oBaTtens Bcen HE06XoaMMON MHPOopMaLumn 06 yCcnoBusx
nonyyexus Ycnyr, Nnatdopma npegocraBnseT nHdbopmaumio no NpogasLam n ocywecTsnseT
noabop Kpeamtopos, a TakXe yC/I0BUIA NpefocTaBneHns aTumu Npogasuamu n Kpegutopamm
Ycnyr n 3aiMOB, COOTBETCTBYHOLLMX YCNIOBUAM, CO0bLLeHHbIM MNonb3oBaTtenem MNnatdopme B
npouecce onpoca (NyHKT 5.11) n HanpaensieT [Monb3oBaTenNto yBeOMIIeHME C
COOTBETCTBYHOLLEN MH(DOPMaLMel NyTEM pasMeLLieHMs B creymanbHOM pasaene JInyHoro
KabuHeTa n(unu) Ha canTe U ¢ HanpaBfieHWeM YBELOMIIEHUS OAHMUM U3 CMOCO60B, YKa3aHHbIX



B NyHKTe 5.4 CornaweHus. MUHpopmauus, pasmellaemas Nnatdopmoint B JINYHOM KabuHeTe
MNMonb3oBaTens, MOXeT BK/ItoYaTb B ceba odepTbl MpogaBua n KpeguTtopa, agpecoBaHHble
Monb3oBaresnto.

Mo 3anpocy Monb3osaTtens, [natdhopma MOXET HanNpaBUTb TPETbEMY UL, yKa3aHHOMY
MNonb3oBaTeneMm, nNpeasioXKeHume o 3akntoveHmm NMnathopmon ¢ TakuM TPETbUM NLLOM
Aorosopa 06 ucnonb3osaHum uM Cepeuca u NAK MandarinPay uenbto ganbHenwero
3aKnto4veHus TakumM MNMonb3oBaTteneM € yKazaHHbIM UM TPETbUM NNLOM [loroBopa NOKYMKMU.

5.13. MNonb3oBaTenb Bnpaee B TeyeHue 3 (Tpex) AHeit noce noslyYeHust ykasaHHOW B MyHKTe
5.14 nHpopmanmu, BbibpaTb MNpoaaBLa, C KOTOPbIM OH HAMEPEH 3aK4YnTb [JorosBop
NOKYMKu 1 Kpegutopa, ¢ KOToOpbIM OH HaMepeH 3aknouunTb [lorosop 3armMa. lNonb3oBartenb
Takxe ysegomnseT Mnatdopmy o Bbibope KpeauTopa (ecnu npUuMeHnmMo) nyteM opopmMieHns
cooTBeTcTBYHOLWEN HOpMbl Yepes JINYHbIN KabuHeT MNonb3oBaTens Uan Ha canTe.

5.14. HanpaBneHHoe MNonb3oBaTenem yepes CepBuc yBegomieHme 06 akuente opepTbl
cooTBeTcTBYtoLero Kpegutopa unum Npogasua (ecnv npUMEHNMO B COOTBETCTBUM C
yCNoBUAMM 3akJtovaemMbix Takumu Kpegutopom unm lNMpoagasuom [JoroBopom 3ariMa nnm
[loroBopoM MOKYMKW) WU HAMEPEHUN 3aKOYMTb [JoroBop 3aiMa u [JoroBop NOKynKu ¢
COOTBETCTBYIOWMM Kpeantopom 1 lNpogaBuoM Ha YCNIOBUAX, yKa3aHHbIX B MOCTyNuBLUEN
MNonb3oBatento ot Kpeautopa unu MNMpogasua nHdopmauumn aBToMaTUyeckn HanpaBnsieTcs
cooTBeTCcTBYOWMM lMpoaasuy n Kpeautopy.

3aknioueHune [loroeopa noKymnKu:

5.15. Mocne nony4yeHus NpoaaBLOM yBefOMNEHUS O Bblbope MNonb3oBaTtenem Ycnyr aToro
MNpoaaBua (ecnu Takoe yBefOMJIEHNE CaMO MO cebe He IBNSeTCA akLenToM odepTbl,
HanpasneHHo MpogasBuoM MMonb3oBaTeNto B COOTBETCTBUM C NYHKTOM 5.14), NMpofgaBuoMm u
Monb3oBaTeneM 3akntovaeTca [LoroBop NOKYrkuU Ha COOTBETCTBYOLWME YCnyru.

5.16. [loroBop NoKynku 3aknto4aeTcsa HenocpeacTBeHHO Mexay MNonb3oBaTenem u
Bbl6paHHbIM UM NpoaaBL oM B TeyeHue 3 (Tpex) AHEN C MOMEHTa 3aKJoyeHus [lorosopa
3anMma, ecnu MNMonb3oBaTtesnb HaMepeH UcnonNb3oBaTb 3aeM A4 onnatbl Yenyr. [lorosop
NOKYMKuW 3akntovaeTcs NpogasuoM u MNMonb3oBaTteneM B NopsaLKe, onpeaenseMom nMmu
CaMOCTOATESIbHO.

3aknoueHue [lorosopa 3arma:

5.17. Ana 3akntoyeHus [loroBopa 3arima Kpeantopom MoxXeT 6bITb MpeaycMOTpeHa
Heo6x0AMMOCTb NpefocTaBneHns NonbsoBartenemM no 3anpocy Kpegutopa LOKYMEHTOB
n(nnun) LONONHUTENbHOW MH(BOPMaLMK, CBAI3aHHOW C onpefeieHMeM KpeanToCcroCco6HOCTH
MNonb3oBaTens, KOTopbie MOryT 6bITb NpeAocTaBneHbl Nonb3oBatenem Kpegutopy
NMoCpeACTBOM HarnpaB/ieHUs 3NEKTPOHHbIX AJOKYMEHTOB Yepes JINUHbIA KabuHeT
MNonb3oBaTtensa uamn NpefocTaBieHNA OPUrMHANOB 3TUX JOKYMEHTOB N KOMUWA [JOKYMEHTOB,
y[0CTOBEpPAIOLWUX IMYHOCTD [lonib3oBaTensa HenocpeacTBeHHO Kpeaurtopy.

5.18. MNpwu 3aknoveHnu Jorosopa 3anma lNonb3oBaTenb n Kpegntop MoryT ncrnosib3oBaTtb
Cant gna obMeHa AOKYMEHTaMM, B TOM UYnCe B LiENAX OCyLLecTBeHUs KpeauTopom oLeHKH
KpeguTocnocobHocTu NMonb3oBaTens.

5.19. B yBegomneHunun Kpeautopa, HanpaBngemMoM UM Mo pesysibTataM paCCMOTPEHUSA
npepocTtaBnieHHoM Monb3oBaTtenem nHbopmaumm B JInuHbIi KabuHeT Monb3oBaTtens, 4OHKHO
cofep)xaTbcs pelleHne Kpegutopa o npegocTaBneHmm 3aiiMa nnm ob otkase B ero



npeaocTaBfieHnn (Npy 3TOM TaKoe peLLEHNE MOXET He ABNATbCS ohepTol Mo cMbichy CT. 435
MK PO).

5.20. [JoroBop 3ariMa 3aK/to4aeTCsi HEMOCPEeACTBEHHO Mexay Monb3oBaTeNneM 1 BbIbpaHHbIM
Kpeautopom B TeyeHue 3 gHen nocne nonyyeHus Nonb3osatenemM ysegomneHnsa Kpegutopa
(nyHKT 5.19), ecnu nHoe He 6yaeT cornacoBaHo MNosb3oBaTenieM U KpeauTopoM oTAeNbHO.
Mpwn 3akntoveHnn loroeopa 3anma Nonb3oBaTenb n Kpegutop MoryT ucnosnbsoBaTb Cant
Ansi obMeHa gokyMeHTamu. [lorosop 3aviMa 3akntovaetcs lMonb3oBatenemM n Kpeantopom
ANCTaHUMOHHO, NyTeM HanpasneHusa Kpeantopom Nonb3osatento CMC-coobuyeHus,
coZepXXaLlero cneunasnbHbl KOA, UCMOJb3YEMbI B KAYEeCTBE aHaniora CO6CTBEHHOPYYHOM
nognucu MNMonb3oBartens.

5.21. Cymma 3arima, npegocTtaBneHHoro Nonb3oBaTento, nepeuncnserca Kpeantopom Ha
cuet Npoaasua Yyepes NMNAK MandarinPay B kayecTBe onnaTbl Ycnyr no 3ak/to4eHHOMY
MNonb3oBaTtenem c Takum lNpopasLom [loroBopy NOKYMNKu.

5.22. Bo nsbexaHue coMHeHui, [loroBopbl 3aiiMa ¢ Mcnonb3oBaHMemM CepBuca 3aksroyaroTcs
UCKIIIOYNTENBHO B Lensax onnatbl MNonb3oBatenem Ycnyr cpeactsamMu, Nony4YeHHbIMU
Nonb3oBaTesieM B KayecTBe 3aMa 1 3aeM npepocrtasnsetca [lonb3oBaTesto
NCKJ/TIOUYNTENbHO B pasMepe CTOMMOCTU YCNyr, yKasdaHHbIX B COOTBETCTBYHOLLEN 3as8BKe
MNMonb3oBatens. MNpu aTom [JoroBopom 3aiima 6yaeT npefycMOTpeHo, 4To MNonb3oBaTesNb He
BNpaBe pacxogoBaTb CyMMYy 3anMa Ansa onnatbl YCNyr, He yKasaHHbIX B COOTBETCTBYHOLLEN
3asBKe, a paBHO Ha WHble Lenu, MOMUMO onnaTbl YCnyr, yKazaHHbIX UM B COOTBETCTBYIOLLEN
3asBke.

5.23. B cny4ae, ecnv nocne 3akno4yeHus [lorosopa 3ariMa cTouMocTb Ycnyr no [lorosopy
NoKynku ysenuuutcs, Monb3oBaTenb Bpase 0hOpMUTb 3aABKY Ha NpefocTaBfieHne
AOMOJTHUTENbHON CyMMbl 3aiiMa 1 onnaTuTb pasHuLy B CTOUMOCTU YCNyr C NOMOLLbI HOBOIO
3aliMa 1unm onnaTuTb pasHULY B CTOMMOCTM YCNyr 3a C4YeT COOCTBEHHbIX CPEACTB
nocpeacteoM MNAK MandarinPay.

5.24. Bo nsbexaHve COMHeHU, Npu odbopmneHmmn 3asBku Nonb3oBaTeNb COrnallaeTcs, 4To
Kpeautop n(nnu) MNpogasew, MOryT NOPYYUTb UCMOJIHEHME COOTBETCTBYIOLLErO OrOBOpa
TpeTbeMmy Ly, Npy 3TOM OCTaBasACb OTBETCTBEHHbIM 3@ €ro UCMNOJIHEHME nepes
Monb3oBaTtenem.

5.25. Mpwn odbopmneHnn 3asaBku MNonb3oBaTesb Tak)Ke COrallaeTcs, YTo 06513aHHOCTb
MNMonb3oBaTtens onnatutb Ycnyru no [loroBopy NoKynku 6yaeT Bo3noxeHa [onb3oBaTeneM Ha
Kpeautopa, a cymma 3ainma no [Jorosopy 3arimMa fo/kHa 6bITb NnepeyncneHa Kpegutopom
MpofasLy B KadecTBe onnaTbl Mo JorosBopy NOKYnKu.

5.26. B pamkax 3aaBku NNnatdopma no ymonyaHuio npegoctaBnsieT BceM Monb3oBatensam
NHOOPMaLMOHHOE CONPOBOXAEHME B OTHOLLEHMN 3aKNHOYEHHOrO (3aK/1lo4aeMoro)
NMonb3oBatenem [loroeopa 3anma un [loroBopa nokynku, B TOM YMUCrie NyTeM HanpaseHus
CMC-coobLeHnin, yBEAOMITEHUI MO 3/1EKTPOHHOM NOYTE, OCYLLLECTB/IEHNSI 3BOHKOB Ha
MO6U/bHbIN TenedoH, ykasaHHbI [Tonb3oBaTenemM, B TOM YNC/E O HEHAA1EXKALLEM
ncnonHeHun MNMonb3oBaTenemM 06513aHHOCTH N0 BO3BpaTy 3aiMa B COOTBETCTBUM C
3aKn4YeHHbIM UM [loroBopoM 3anMa. B pamkax 3asiBku [natdopma Takxke npefoctaBnseT
MNMonb3oBaTensiM BO3MOXXHOCTb HanpaBneHns Yyepes JInuHbli KabuHeT MNonb3oBaTens
yBe4OMJIEHMI, COOOLLIEHNI 1 3aABNEHUI, aApecOoBaHHbIX KpeanTopy 1 CBA3aHHbIX C
3aK/TKOYEHMEM N paCTOPXXEHNEM 3aKJSIHOUYEHHbIX [1oroBopoB 3anMa, JOCPOYHbIM BO3BPATOM U



NpoJsioHrauneit 3ainMoB, NoslyYeHMeM CnpaBoK, KONuii JOKyMeHToB oT KpeauTopa (ecnu
npeaycMOTPEHO COOTBETCTBYOLWMM [1oroBOPOM 3aiiMa) U MHbIX aHaNIOrMYHbIX AeNCTBUIA U
onepauuin.

5.27. NMnatdopma He HeceT 06s3aTeNbCTB nepes Monb3oBatensmu no [Joroeopam 3arima u
JloroBopam MoKynKu, HXU NpPU Kaknx yCNoBUSAX HE OCYLLLECTBASIET BO3MeLLeHue MNMonb3oBaTtento
y6bITKOB, CBA3aHHbIX C NpoAaXkei/oKa3aHMEM HeKayecTBeHHbIx Ycnyr Mpoaasuom u(unm)
HapyLwweHneM lNMpoaaBLOM MHbIX 06513aTeNnbCTB U3 [JoroBopa NOKYMKMW, HapyLLUeHue
KpeauTopoM Kakux-nnbo ob6s3aTenbcTB U3 [loroBopa 3anma. Jltobble Takue TpeboBaHns
AOJDKHbI 6bITb NpeabsABNeHbl Nonb3oBaTenemM HENOCPeACTBEHHO K NpoaasLy uim
Kpegutopy.

Bo nsbexxaHne COMHEHWI, B C/ly4ae, eCN B HapyLLeHWe 3akto4eHHoro [loroBopa nokynku
MNpopasel He NpegocTaBuT [Nonb3oBaTento YCNyru B CPOK, MpeayCcMOTPEHHbIN [JOroBopoMm
nokynku, Nonb3oBaTtesnb He BNpase npeabsasutb TpeboBaHue K Nnatdopme o Bo3BpaTte
CYMMbI MPOM3BeAEHHOM UM NpeaBapuTeibHOM onnatbl YCnyru, B CBSA3K C TeM, YTO onnarta
Yenyr npoussogutcs Kpegutopom unu MNonbsosatenem HeNocpeACcTBEHHO Ha 6aHKOBCKUM
cyet lNpoaasLa u He nepedncnsaeTcs Ha cyet [NnaTtdopmbl.

5.28. Nopagok n ocHoBaHWUA pacTopXeHus [lorosopa 3anmMa v Jorosopa noKynku
Monb3oBaTenb, Kpegutop n lNpoaaseL, cornacytot, COOTBETCTBEHHO, B [loroBope 3anma u
[oroBope NoKynku.

Ocyw,ecTtBneHue TpaH3aKuui

5.29. MNonb3oBaTento, opopmuBLLEMY 3asaBKY U 3aktoumBLleMy [lorosop 3avima u [loroBop
NMOKYMNKW B NopsAKe, NpefyCMOTPEHHOM HacToAwmnm CornatleHneMm, npefocTaBnseTcs
BO3MOXHOCTb MPOM3BOAUTbL NiaTexu no [lorosopy 3arimMa n [JoroBopy NOKYMKu B
6e3HanMyHon popme, NyTeM HeNOCPeACTBEHHOrO ncnonb3oBaHusa NMAK MandarinPay Ha
yCnoBusix, NpeaycMoTpeHHbix CornaweHvem MandarinPay.

5.30. Bce nnatexu, ocywectansemMble [Nlonb3oBaTenieM B paMKax Bbinnaar rno Jlorosopy
nokynku u [Jorosopy 3anma, ocyuiectenstoTca [Nonb3oBaTenemM nocpeactsom NAK
MandarinPay.

5.31. B cny4yae pactopxeHus [loroBopa NoKyrnku n Bo3spata CyMMbl MoJSly4eHHOro
MNpopasuomM no [loroBopy NoKynku Bo3HarpaxaeHus, [Npoaasel Bnpase OCyLEeCTBUTb
BO3BpaT COOTBETCTBYHLLMX AEHEXHbIX cpeacTs Yepes MAK MandarinPay (no Tpe6oBaHuto
Monb3oBaTens).

5.32. MnaTtdopMa He rapaHTMpyeT AOCTYMHOCTb onaThbl No JoroBopy NoKynku n(unm)
[oroeopy 3arima yepes NAK MandarinPay B nt06011 MOMEHT BPEMEHW, HO MPUMOXUT
MaKCUMarsbHble YCUIusi A1 BOCCTAHOBJIEHWNA TaKOW AOCTYMHOCTU (3a UCKIIIOYEHMEM CIyYaEeB,
Korga HeZlOCTYMHOCTb OM/aThl CBsi3aHa C 06CTOSATENbCTBAMY HEMPEOLOIMMOMN CUnbl U(Unu)
LEeACTBUSIMU TPETbUX NULL, HE 3aBUCALLMMM OT Bon MnaTdopMmbl).

5.33. Mpu npoBeaeHnn Nobbix nnatexern no Jorosopy Nokynku u(unu) Jorosopy 3aima
yepes NMAK MandarinPay, yegomMneHue o npoBefeHHOM NaaTeXHOW onepaumm HanpaBnseTcs
Mnatdopmoi B JInyHbI KabuHeT Monb3oBaTens, U MOXET Ay6nMpoBaTbCs OAHUM U3
Ccnoco60B, yKa3aHHbIX B NyHKTe 5.4 CornaweHus.



5.34. Nnatdopma HaCTOALLMM MOATBEPXAAET U 06A3yeTCA 06eCnevnTb, YTO CoBepLIaeMble
Monb3oBaTtenem n(unu) Kpeamtopom no ykasaHuio MonbsoBatens ¢ nomoulbto MNAK
MandarinPay nnatexxv no [loroBopy nokynku 6yayT cuntaTbes MNpoaasLoM Haanexatuen
onnaTo COOTBETCTBYHOLLUX CYMM NpY yCnoBun cobntoaeHns Nonb3osatenem un Kpegmutopom
npasun ncnosb3oBaHus Cepeurca v Npu yCrIOBUN COOTBETCTBUSA CYMM, NEPEUYNCIISAEMbIX B
KayecTBe BO3HarpaxzaeHus no [JoroBopy nokyrku, a Takxxe CpOKOB X NepeyvncrieHmns,
ycnosuaM [loroBopa MOKYMKMu.

5.35. MNMpuHaTHe Ha cebs MNnaTdopmMoi yKkasaHHbIX B NyHKTe 5.32 n 5.34 CornatueHus
06513aTeNbCTB He NOAPa3yMEBAET HaIMYMeE Y HErO NOSTHOMOYMIA Ha YAOBNETBOPEHNE
TpeboBaHui Nonb3oBaTenen, B TOM YMCIe CBA3AHHbIX C HEHaAeXallnM KayecTBOM YCnyr.

Odopmnenmne 3asaeku lNMpogasuom

5.36. 3asBKa MOXeT 6bITb 3anosiHeHa 1 HanpaerieHa Mnatdopme MNpoaaBLOM OT UMEHM
Mpoagasua n no nopy4yenuto Monb3oBaTens Yyepes JIYHbIN KabuHeT Mpoaasua n(unm) Ha
caunTe lNMpoaaBLOM C YyKazaHMeM Ycnyr, y)xe cornacoBaHHbIX MNonb3oBaTtenem u lNMpoaasuom, a
TakKXXxe ycnoBuin no npefocTasrieHnto 3ariMa lNMonb3oBaTento Ana onnaTbl COOTBETCTBYHOLLUX
Ycnyr. lNMpun atoMm lNpopaaeel B 3asiBKe noATBepXAaeT BepHOCTb cBefieHnn o Nonb3soBarere,
yKasaHHbIX B 3asiBKe, U npegocTaBnsieT MNnatdopme (ans HanpaBneHus Kpeautopy)
6yMaXkHyto Konuto nacnopTa MNonb3oBaTens, 3aBepeHHyo noanucbio Monb3osartens, nMéo
doTorpaduto MNMonb3oBaTens ¢ pacKpbITbiM HA NEPBOM pa3BOPOTE NACMNOPTOM B pyKax U
doTorpaduto (ckaH) nacnopTa MNonb3oBaTtens (pasBopoT ¢ hoTorpaduein n passopoT ¢
aKTyanbHOW perucTpaumei), a Takxe cornacue NonbsoBaTtessi Ha 06paboTKy ero
nepcoHanbHbIX AaHHbIX. [pn 3ToM HanpaBneHue MNMpogasyomM 0HOPMAEHHON UM MO
nopy4enuto MNMonbaoBaTtens 3asgBKN UMeET BCe NOCNEACTBUSA, MPeAyCMOTPEHHbIE AN
otbopmMneHua 3asBKK B NopsAKe, NpeaycMoTpeHHOM nyHKToM 5.10 CornaweHus. B cnyyae
odopmneHuna 3asBku NMpoaaBLOM B COOTBETCTBMU C HACTOALWMM MYHKTOM 5.36,
Monb3oBaTenb NpepocTaBnseT lNpofasLy BCe cBeAeHUS, yKasaHHble B NyHKTe 5.8
CornaweHus.

5.37. OpopmneHHas MNMpopasuom 3asBKa HanpasnseTcsa ¢ nomolbio Cepsuca Kpeagutopy ans
ee paccMoTpeHus. 3asiBka, obopmneHHas NpoaaBLOM B NOpsiAKe, YKa3saHHOM B NyHKTe 5.36
paccMatpuBaeTca Kpeautopom B nopsgke, npefyCMOTPEHHOM nyHKkTamu 5.17- 5.19.
KpeauTop Bnpase 3anpocuTb y poaasLa AONONHUTENbHYIO MHPOPMaLMIO O
KpeauTocnocobHocTu Monb3oBaTensa ANna NpUMHATUA peweHuns 06 ogobpeHumn 3anma.
YkasaHHasa nHpopmauma npegoctaBnsaetcs MNonb3osatenem MNpogasuy Ans nocnegyrowen
nepepayvun Kpegutopy.

5.38. Nocne nonyyeHus Mpopasuom oT KpeanTtopa pelueHns o6 ogobpeHun 3anma ans
MNMonb3oBaTtens namn o6 oTkase B NpeaocTaBfieHun 3aima, Npopgaeel, NH06bIM CNOCO60M,
yKasaHHbIM NMonb3oBaTenem u cornacosaHHbiM Mpogasuyom, HdopmupyeT MNMonb3oBaTtens o
nNpuHATOM KpeauMTopom peLueHmnm 1, B crydae ogobperHnsa 3anma Kpeautopowm, MNonbsoBartens
06513aH 3aperncTpmpoBaTb JIM4YHbIA KabuHeT Ha CanTe. [Nocne pernctpauum MNonb3oBaTens
Ha Cante KpeguTtop HanpasnseT lNonb3oBaTtesnto yBefoMIIeHMe O NpefocTaBneHnn 3amma,
ycnosusa npegocTtassieHnsa 3anMa u [loroBop 3ainmMa Ans 3akntoveHus. [JoroBop noKyrnku
3aknwovaeTtca NpoaaBuoM u MNMonb3oBaTtenem nocne nonyyeHus MNMonbsoBaresnem
yBeZloMneHust 06 ogobpeHnmn 3arima Kpeantopom B NopsifiKe, ykaszaHHOM B NyHKTax 5.15- 5.16
CornaweHws.

PA3OEN 6. UHTEJUJIEKTYAJIbHAAA COBCTBEHHOCTb



6.1. Bce maTepuansl, npeactaBneHHble B CepBuUCE, BKITHOYAsA M306paXKeHUs], MPOrpaMMHbIN
KoZ, norotunbl, rpaduKy, 3ByKM 1 npoyee, ABNAOTCA NHTennekTyanbHONn CO6CTBEHHOCTbLIO
MnatdopMbl 1 3alLULLEHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon Genepatmm
06 MHTeNNeKTyaNbHON COOCTBEHHOCTM.

6.2. B cooTBeTCTBMM C ycnoBusasMun Hactoswero Cornawenus, MNnatdopma HacToALMUM
npegocTtasnaeT [onb3oBaTeNto HEUCKITIOUNTENBHYIO, HE MoANIeXallyro nepegave un
CY6MLEH3NPOBAHMIO, OFPAaHUYEHHYHO NIMLIEH3UIO Ha UCMOJSIb30BaHWe MHTeNnneKTyanbHOM
COB6CTBEHHOCTM A1l IMYHOrO HEKOMMEPYECKOIO MCNOIb30BaHusA. [TpaBa MCNOb30BaHUSA
NHTennekTyanbHOM CO6CTBEHHOCTH, NPeAOCTaBAsiEMble COracHO HacTosAwemMy CornalleHutio,
obycnosneHbl cobntogeHmem lNMonb3oBaTenem HacTosiwero CornaweHus. NMonb3oBaTenb
HaCTOALLUM NPU3HAET, YTO B paMKax HacTosfwero CornawieHnss He NPoOUCXoaMuT rnepefaya nnu
yCTynKa npaB Ha MHTennekTyanbHyt0 COGCTBEHHOCTb, U HacTosWwee CornalweHme Henb3s
TONKOBATb Kak NpoAaxy u (Unn) yCTynkKy Kakux-nm6o npas Ha VIHTeNneKkTyanbHyto
COGCTBEHHOCTbD.

6.3. CpoK fencTBus NUUEH3nn cornacHo Hactoswemy CornalleHnto HaunHaeTCs B MOMEHT,
Korga Nonb3oBaTesnb NPUHMMAaET HacTosilwee CornalleHmne nocpeacTBOM perncrpaumnm
JlnyHoro kabuHeTa Monb3oBatens u(unu) obopmneHuns 3asaBKU A0 peructpaumm JInyHoro
KabuHeTa Nonb3oBaTensi, U 3aKaHYMBAETCA B OAHY M3 Ceaytowmx gaT B 3aBUCMMOCTH TOrO,
KOTOpas U3 HUX HacTynuT paHbLue: (a) aaTty yaaneHus Monb3oBaTtenem JIMyHoro kabuHeTa, (6)
JaTy npekpalleHus gencTena Hactoswero CornaweHuns. lenctene MLeH3nn 3aKoHYUTCA
HemeaneHHo, ecnu Monb3oBaTeNb NoMNbITaeTca 060MTU KaKne-nmbo TEXHNYECKMe CpeacTBa
3awmnTbl, Mcnonb3ayrowmecs B cBs3n ¢ CepBMCOM, NN MHbIM 06pa3oM ByAeT MCNONb30BaTb
NHTennekTyanbHyto COGCTBEHHOCTb MM CepBUC B HapyLLeHWe NpaBul, YCTaHOBJIEHHbIX
HacToAwmMM CornallieHmem.

6.4. Nnatpopma coxpaHsieT 3a Co60 BCe NpaBa, BK/KoYas NpaBo COGCTBEHHOCTU U
NCKNOYUTENDBHbIE NpaBa Ha CepBucbl U MHTeNneKkTyanbHyt0 COGCTBEHHOCTD,
npuHagnexawme Mnatdopme, BKAKOYas, B TOM YMCIE, BCE aBTOPCKME U CMEXHble NpaBa,
npaBa Ha TOBapHble 3HaKKW (3HaKM 0BCNYXXMUBaAHUS), HOY-Xay, GMPMEHHbIE HAaMMEHOBaHWS,
BeLLHble NpaBa, N306peTeHmns, NoNe3Hble MOAENN U NPOMbILLSIEHHbIE 06pasLbl, NPOrpaMMHbI
Ko, ayanoBuayasnbHbie apdeKTbl, TEMbl 0OPOPMIIEHNS, CHOXKETbI, XYA0XXECTBEHHOE
odopmneHune, rpadpuyeckne M306parkeHns, 3ByKoBble 3P eKTbl, My3blKasibHble
Nnpou3BefeHUs N 3alaHNS KaK 3aperMcTpupoBaHHble, Tak U He3aperMcTpupoBaHHble, a Takxe
BCE NPUIOXEHNS, AONONHEHUA U MOAMPUKALUK K HAM. ECNiM MHOE NpsiMO He pa3peLLeHo
nMnepaTMBHbIMU HOPMaMM POCCUNCKOrO 3aKoHoaTeNbCTBa N HacToAWMM CornalleHunem,
MNonb3oBaTento 3anpeLaeTcsa KonMpoBaTb, BOCMPOM3BOAUTb NN pacnpoCcTpaHATb
NHTennekTyanbHyto cO6CTBEHHOCTb U(Mnn) CepBUC KaKUM-TMB0 06pa3oM Ha NHObIX
HOCMUTENSIX, NOSTHOCTBIO UM YacTMYHO, 6€3 NpeaBapUTENIbHOrO MMCbMEHHOIO cornacus
MnaTtdopmbl. Bce npaBa, He NpegocTaBneHHble [oNb3oBaTeNO B paMKax HaCToSALLEro
CornaweHus B IBHO BblpaXxeHHOM hopMe, coxpaHsatoTca 3a MNnatdopmon.

6.5. Mpu ncnonb3oBaHun CepBuca 3anpeLLeHa 3arpyska, nepegayda mexay lNonbsoBarensimy,
N3MeHeHne unn pasmelleHme nHPopmMaLmm, AaHHbIX UM M306paXKeHN, KOTOpble HapyLuatoT
NCKIIOYMTENbHbIE NPaBa TPeTbMX UL, Ha Nto6ble pe3ysibTaTbl UHTENeKTyalbHON
AesATeNbHOCTM U CpeAcTBa UHAMBUAYANU3aLUK, ABNSOLWMECS OXPAHOCNOCOOHbIMMU
06beKTaMW MHTENNIeKTyaNlbHOM CO6CTBEHHOCTU TpeTbUux NuL (aAanee — «MHTenneKkTyanbHble
npaBa TPETbUX NUL).



6.6. [Monb3oBaTesib HECET OTBETCTBEHHOCTb B Clly4yae HapyLleHnsa UM MIHTennekTyanbHbIX
npaB TPEeTbUX JINL B COOTBETCTBUMN C NPUMEHUMbIM 3aKOHOAATE/IbCTBOM.

6.7. Ha CawTe Nonb3oBaTenb BNpaBe pa3meLlatb KakuM-im6o 06pasomM TONbKO Ty
nHdopmMaLmIo, KOTopasi He HapyLlaeT AeACTBYIOLLEe 3aKOHOA4AaTeNbCTBO U/ UK NpaBa TPeTbUX
nuu. NMnatdopma octaBnseT 3a cobom npaBo 610KMpPOBaTb NHO6YH MHDOPMaLMIO,
pasmMeLLeHHyto MNonb3oBaTenem, HapyLIaoLWY MHTENEKTYalbHbIE, UCKHOYMTENbHbIE U/ NN
NINYHblE HEUMYLLLECTBEHHbIE NpaBa TPEeTbUX NKL, NO TpeboBaHMIO NpaBoo6nagaTens Nnéo 6e3
TaKoBOro.

PA3MEJN 7. NEPCOHAJIbHbIE JAHHbIE

7.1. Mnatdopma Ans UCNosIHEHUS MONOXEHMI HacToswero CornalweHns n NnpeaocTaBneHmns
MNMonb3oBaTtensam goctyna K CepBucy obpabaTbiBaeT UX NepCcoHasibHble faHHble Ha 3aKOHHOM
OCHOBaHWUW. MpMHLUMNbI, NOPSAOK U YCNOBUSI 06paboTKM NepCOHaNbHbIX AaHHbIX ONpeaeneHbl
Mnatdopmon HacToswem CornaweHum n NMonutunke 06paboTKN NEPCOHANbHbIX AaHHbIX.

7.2. Uenbto 06paboTKM NepcoHanbHbIX AaHHbIX [Nonb3oBaTenen SBNAOTCA NpefocTaBneHne
BO3MOXHOCTM Ucnosib3oBaHua CepBuca, aHanns pesynbTaToB Ucnosib3oBaHus Cepeuca (B
TOM 4nUcne, c60p N cucTteMaTusauns CBeeHnn o pesynbTaTax cepBuca, B TOM Unucne
3aKJIFOYEHHbIX C €ro ncnonb3oBaHneM Jloroeopos u Kpeautos (3aiiMoB)), NpoBeaeHne
peknaMHbIX KaMnaHwui, npefocTaBfieHne TapreTMpoBaHHOW peknaMbl, NpoBefeHne
CTaTUCTUYECKUX UCCNefoBaHWUMA U aHaNn3 NoJlyYeHHbIX CTaTUCTUYECKUX AaHHbIX,
OCyLleCTB/IEHME UHbIX AeNCTBUI, ONNCaHHbIX B CornalieHnn n CooTBETCTBYHOLUX pasaenax
Caira).

7.3. O6paboTka nepcoHanbHbIX AaHHbIX MNonb3oBaTens ocywecTensetcs MNnatdopmon ¢
MOMEHTa permcTpaumm JIMYHoro kabrHeTa v B TedeHue 5 (MATK) NIeT C MOMeHTa yaasneHust
JlnyHoro kabuHeTa MNonb3oBartenem.

7.4. Nonb3oBaTe b cornaliaercs ¢ TeM, 4To MNnatdopma B npouiecce 06paboTKu
nepcoHasnbHbIX AaHHbIX UMEET NpPaBOo OCYLLECTBNIATbL C NEPCOHaNbHbIMU JaHHbIMU
cnepyowne aencTBums: c6op, 3anucb, CUCTEMATU3aLMIO, HAaKOMJIEHUE, XPaHEHWE, YTOUHEHME,
U3BJIeYEHUNE, UCMONb30BaHNe, Nepeaavy, 06e3nnunBaHne, 61I0KUpoBaHue, yaaneHue,
YHUUTOXEHME NepcoHasibHbIX AaHHbIX U MHble HEO6XOAMMbIE B LIeNAX UCMOTHEHNSA
CornalleHus 1 NpeaocTaBeHns gocTyna K CepBucy AencTeus.

7.5. lMonb3oBaTtenb cornailaeTcs ¢ Tem, 4to MNMnatdopma nMeeT NpaBo NepefaBaTb
npegBapuTenbHO 06e3NnYeHHble NepcoHasibHble AaHHble TPETbUM NMLaM C Lenbto cbéopa u
aHanusa CTaTUCTUYECKUX AaHHbIX U AJ1F UHbIX LUeNen, ykasaHHbIX B [onutunke
KOHbMAEeHUNanbHOCTK U HacTosweM CornaweHuu.

7.6. NMnaTdopma BnpaBe paspeLlmnTb TpeTbMM nuuam, B ToM yucne lNpoaasuam, Kpeantopam
N pekniaMHbIM CeTAM, NoKasbiBaTb pekniamMy Ha Cante. HekoTopble 13 yKasdaHHbIX TPETbUX
nuu, MOTyT pasmeLlaTb cookie-hainbl Ha KoMMboTepe (MM UHOM YCTPOMCTBE)
Monb3oBaTtens, YTobbl MAEHTUGULMPOBATL YKa3aHHbIN KOMMbOTEP (YCTPOMCTBO) KaXAbll
pas, Korga oHu nocbinatoT Nonb3oBaTesnto oHNanH-peknamMy. 3To AaeT UM BO3MOXHOCTb
NoHATb, rae lNonb3oBaTtenb BUAESN UX PEKSIaMy, U NMOKasblBaTb peKsiaMy, KOTOPYIO OHU
cuuTaroT uHTepecHomn ans Nonb3oBaTens. [lepegava nepcoHanbHbIX AaHHbIX [Monb3oBaTens
yKa3aHHbIM TPeTbUM SiMLaM MNpu 3TOM He ocyllecTenaeTcd. Ecnu Nonb3oBaTenb He XKenaer,
4TOObI YKa3aHHas nHhopMauus 6bina AOCTyMHa ANA TPETbUX NUL, OH BNpaBe 3anpeTuTb c60p



AAHHbIX MyTEM U3MEHEHMsI HaCTPOeK Ha CBOEM KOMIMbtoTepe (YyCTPOWCTBE).

7.7. NnatdopMa npuMeHseT pasyMHble U OCTaTOYHble Mepbl AN 3aLUTbl NEPCOHANbHbIX
AaHHbIX Nonb3osaTens. [Npu aToM Nonb3oBaTenb NOHMMAET U CornallaeTcs, YTo B CETH
NHTepHEeT He MOXET 6bITb 06ecrneyeHa abCcoTHaNA 3awmTa MHGoOpMaLmum OT yrpos, KoTopble
B Hel cywiecTByOT. HacTosiwmm MNonb3oBaTtenb AaeT cBoe 6e3yC/ioBHO M 6€30T3bIBHOE
cornacue Nnatdopme onpefensatb 4OCTAaTOYHbIN YPOBEHDb 3aLLNTbI NEPCOHANbHbBIX AAaHHbIX,
cnocobbl U MeCTO (TEPPUTOPUIO) UX XPAHEHMUS.

7.8. MNonb3oBaTenb NPpMHUMAET U cornalwlaeTcs, 4Tto NnaTtdopmMa HU NPU Kaknx
06CTOATENbCTBAX HE AOMKHA HECTM OTBETCTBEHHOCTb 3a yTpaTy U/Unun pacnpocTpaHeHus
nepcoHanbHbIX AaHHbIX, €CNY Takas yTpaTta u/unun pacrnpocTpaHeHue ctanu pesysibTaToM
[EeACTBUI, BCNIeACTBME BUHbI NN HEGPEXHOCTH, TpeTbux nuu,. MNMnatdpopma okaxeT
Monb3oBaTesnto pasyMHYHO MOMOLLb M COLENCTBME B 3aLUMTE €ro npaB U 3aKOHHbIX UHTEPECOB
B CyAebHbIx pasbupaTenbcTBax C TaKUMWU TPETbMMU NTULLAMMU.

PA3EN 8. 3AMNMPELWLEHHOE UCIMOJIb30OBAHME CEPBUCA

8.1. Nonb3oBaTento 3anpeLlaeTcs:

8.1.1. CoBeplaTtb Uu gonyckaTb coBepLlieHne NPeCTYNHbIX U pa3pyunTenbHbIX AesHUR,
npecnegyemMbix B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuinckon depepauuu.

8.1.2. BbigaBaTb cebsi 3a ApYroro Yenoseka unu (Npy oTCyTCTBUM HEOBXOANMbIX
MOJTHOMOYUI) NPeACTaBUTENS OpraHn3aLumn n/unm coobLLEeCTBa, a TakXe BBOAUTb APYruX
MNonb3oBaTtenen B 3abnyxaeHue.

8.1.3. CobupaTb 1 XxpaHuTb NHbopMaumio o apyrux lNMonb3oBatensax BHe CepBuca B py4HOM
NN aBTOMaTU3MPOBAHHOM pPEXUME.

8.1.4. ltobbIM cnoco6oM nNpenaTcTBOBaThb paboTe CepBuMCa, B TOM YMCe co3haBaTh,
pacnpoCTPaHATb UM UCNOMb30BaTh KOMMNbIOTEPHbIE MPOrpaMMbl IMO60 MHYHO KOMMbKOTEPHYHO
NHbOopMaUmto, NpeaHa3HAYEHHYH A1 HECAaHKLMOHUPOBAHHOMO YHUUYTOXEHMS, 6/TOKMPOBaHMs,
MoandmKaumm, KONMpoOBaHUA KOMMbKOTEPHON MHDOPMaLUKN NN HENTPanU3auumn CpeacTs
3alMTbl KOMMbIOTEPHON MHDOPMaL MK, @ TaKXKe NpeAHasHayYeHHbIe A1 HapyLUeHus,
YHUUYTOXEHMA NGO orpaHnyeHnst GyHKLMOHANbHOCTM N060ro KOMMbHOTEPHOIO UK
TeIeKOMMYHUKaLMOHHOIo 060pyAoBaHusa UK NporpamMmm (KOMMbOTEPHbIE BUPYCbI), AN1A
OCYLLECTBNEHUA HECAHKLIMOHMPOBAHHOIO AOCTYNAa, a TaKXXe CepUinHblie HoOMepa K
KOMMepYeCKMM NPOrpaMMHbIM NpoAyKTaM U NPorpaMmbl ANS UX reHepauunm, NornHbl, Naponm
n Npoyne cpeacTBa ANns NosyYyeHnsa HecaHKLMOHUPOBAHHOMO gocTyna K CepBucy, a Takxke
pasMeLLeHns CCbIIOK Ha BbllleyKasaHHYH MHDOopMaLuIo.

8.1.5. 3arpyxartb, pasMeLLatb, nepepaBaTthb C MOMOLLbIO MPOrpaMMHbIX CPEeACTB canTa, u/mnu
nto60ro Apyroro cnocoba nybamnkKaumm TeKCTOB, NPOrpaMm, M306paXKeHnn nnmn matepnanos
nponaraHAMpPYLNX TEPPOPUCTUYECKYIO AEATENBHOCTb, NN PasXUraroLmx
MeXXHaLNOHasbHYHO, PaCOBYHO UM PENUITMO3HYHO PO3Hb, @ TaKXXe 0TOBpaXKatoLMX Un
nponaraHAMpYyoLWMX HaCUINe Nnn CMepTb, COAEPXKALLMX ONUCAHUE NN N306paXxkeHne
NPUYMHEHNs BpeZia HECOBEPLLEHHOIETHMM NMLaM B Nto6oi hopMe, BKIIoYas Ntobble hopMbl
nopHorpapuu.

8.1.6. 3arpyxaTb, pasMeLLaTb, NepegaBaThb C MOMOLLbIO MPOrpaMMHbIX cpeacTB CepBuca, nnm
no60ro Apyroro cnoco6a nyéankKaLmm TEKCTOB, MPOrpaMm, M306paXKeHuin namn maTepuasnos,
cofepXXallmx HEMpUCTOMHbIe MaTepuanbl 1 MHhopMauuto, B Mtob6or hopme NodyxaaroLen K
He3aKOHHbIM AEeNCTBMAM, BK/IHOYast a3apTHbIE UrPbl, HeNeranbHY NPOAAXyY OPYXUS UK
HaApPKOTUKOB.

8.1.7. 3arpyxaTb, XpaHWUTb, UICMONIb30BaTb UK NepefaBaTb NOOY peKIaMHy nHGopMaLmtio,
onucaHne MOLLEHHMYECKMX CXEM, CXeM ceTeBoro MapkeTtuHra (MLM), cuctem 3apa6oTka B



ceTu VIHTepHeT u Tak panee.

8.2. Ucnonbays Cepsuc, Nonb3oBaTenb 06513yeTCs He HapyLaTb ero MHHOPMaLMOHHYHO
6e30nNacHOCTb, @ UMEHHO He CoBepLuaTb CNeAyHoLNX AeACTBUN:

8.2.1. He ocyLeCcTBAATb NOMbITKN NPOBEPUTbL YA3BUMOCTb CUCTeM H6e3onacHocTu CepBuca, He
HapywaTb rnpoueaypbl pernctpaumm B Cepsuce;

8.2.2. He ocyLecTBNATb NONbITKN CO3[aHus MOMeX B UCnonb3oBaHun Cepsuca gpyrumu
MNonb3oBaTtensmu, BKIOHasA pacnpocTpaHeHne KOMMbIOTEPHbIX BUPYCOB, NOPYY AaHHbIX,
MOCTOSIHHYO paccblfiky NOBTOPSAOLLEeNCA MHbOPMaLUK, O[HOBPEMEHHYIO OTNPaBKy 60/bLLOrO
KOJInYecTBa 3NEKTPOHHOWM MOYTbl U/nnun 3anpocos K CepBUCY C LieNIbio HAMEPEHHO BbIBECTU
cepsep CalTa U3 CTPOA U UHble [eNCTBUSA, BbIXOASALLME 3@ PaMKN HOPMasibHOIO LiesieBOro
ncnonb3oBaHusa CepBuca, 1 CNOCO6HbIE YMbILLAEHHO MU MO HEOCTOPOXHOCTH NOBMeYb CH0M
B ero pabore;

8.2.3. He paccbinatb nosb3osaTenam CepBuca MaTepuarbl, Ha KOTOpPble OHU He faBasnu
CBOEro cornacusi, «crnamy, nobble NnucbMa 1 peknamy 6e3 paspelueHus Nnatdopmel;

8.2.4. He ocyLeCTBNATb UMUTALMIO U/WNM NoAAenkKy noboro 3aronoeka naketa TCP/IP nnu
No60oI YacTu 3arosyioBKa B /It060M 3/IEKTPOHHOM NUCbMe UK pa3MelleHHoM B CepBuce/Ha
Cante maTtepuane;

8.2.5. He ncnonb3oBaTb UK He NbITaTbCA UCMONb30BaTb Nt060e NporpaMMHoe obecneyeHme,
nnu npoueaypbl ANs HaBurauuv unm noucky B Cepuce, Kpome BCTPOeHHoM B Cuctemy
MOVMCKOBOW MaLUVHbI U TPAAMULMOHHbIX U 06LLLEeA0CTYMNHbIX 6pay3epoB.

8.3. HapyweHune nonoxxeHnin nyHkToB 8.1— 8.2 HacToswwero CornalleHusa aBnseTcs
OCHOBaHWeM A1 OQHOCTOPOHHEro oTkasa natdopmbl fanbHeNLWero NCNoHEeHNS
CornaweHus.

PA3OEN 9. OrPAHNYEHUE OTBETCTBEHHOCTHU

9.1. NnaTtdopma He HeCET OTBETCTBEHHOCTM B Clly4ae NpsAMbIX UM KOCBEHHbIX UHAHCOBbIX
NNn HbIX NoTepb MNMonb3oBaTenew, Bbl3BaHHbIX BPpEMEHHbIMU NepebosiMu B paboTe CepBuca
no creayroLmMM NpuYMHaMm: NiaHoBble UK BHEMNIaHOBbIe TeXHUYecKne U NpodunakTuyeckne
paboTbl, TEXHUYECKME COOU MHTEPHET - NPOBANAEPOB, KOMMbIOTEPHbIX CETEN, CEPBEPOB U
CPEeACTB, a TakXe NPOTMBOMNPaBHbIe AeNCTBUSI TPETbUX L, YMbILIEHHbIE, HeYMbILIEHHbIe
(B TOM UMCne HEOCTOPOXXHbIE) AEeNCTBUSE camoro MNMonb3oBaTens u/unu Gopc-mMaxopHble
o6cTosATenbcTBa. [py aToM MNnaTtdhopma 6epeT Ha cebss 063aTeNbCTBO NPUITOXMUTD
MaKCUMYM YCUIUI 4N1s1 BOCCTaHOBJIEHUsI paboTOCNOCO6HOCTN CepBuCa B KpaTyalLLMe CPOKM.

9.2. NnaTtdopMa HU NpK KaKNX 06CTOATENBbCTBAX HE HECET OTBETCTBEHHOCTM 3a HapyLUeHne
TpeboBaHUIN 3aKOHOA4ATENbCTBA, PErfTaMeHTUPYHOLLLErO NOPSAOK ObpaLLeHus ¢
nepcoHanbHbIMU AaHHbIMUW, €CNU TaKoe HapyLIeHWe HacTynNuno BCNeACTBNE HapyLLEHUS
MNonb3oBaTensmMu TpeboBaHMI 3aKOHOA4ATENBCTBA U YCNOBUIA HacTosiwero CornatweHus.

9.3. OrpaHun4yeHune oTBETCTBEHHOCTHU [MnaTdhopMbl, NpesyCMOTPEHHOE HACTOALLUM
CornaweHunem, LOMKHO NPUMEHATBLCA B MaKCUManbHOMN Mepe, paspeLlleHHON 3aKOHOM.
OrpaHun4yeHune oTBeTCTBEHHOCTHM [MnaTtdhopmMbl, NpeaycMOTpEHHOE HAcToALWMM CornalleHnem,
He NPUMEHSIETCA UCKITIFUYNTENTbHO B TEX CNyYasiX, KOrga Kakoe-nbo KOHKPETHOE MOJI0XeHNe
OorpaHMyYeHuss OTBETCTBEHHOCTU NMPSAMO 3anpeLeHo MMnepaTUBHbIMM HOPMaMu 3aKoHa.

9.4. Mnatdopma He HeceT OTBETCTBEHHOCTM 3a NOCELLEHNE U UCNONIb30BaHNE
Monb3oBaTesieM BHELIHUX PECYPCOB, CCbIJIKM Ha KOTOpble MOTyT cofiep)kaTbcs Ha CanTe.



9.5. Mnatdhopma He HeceT OTBETCTBEHHOCTU U He UMEET MPSIMbIX UM KOCBEHHbIX
06s3aTenbCTB nepep Monb3oBaTesieM B CBA3U C NIH06bIMU BO3MOXKHBIMMW MU BO3HUKLLUMMU
NoTepPSAMU UK yEbITKaMK, CBA3aHHbIMU C NOObIM coaepXXaHnemM Caita, ToBapaMu Unim
ycnyramu, 4OCTYMHbIMU Ha UK NOJTyYeHHbIMW Yepes BHELLHWe CailTbl UM pecypcbl IM60
MHble KOHTaKTbl [oNlb30BaTeNs, B KOTOPbIe OH BCTYNWI, UCMOMb3Ys pa3MeLleHHyto Ha CaitTe
nHdopmaumto, CepBUCHI UK CCbINIKM Ha BHELLHME pecypcbl. H1 Npu Kaknx o6CTosTeNbCTBAX
MnaTdopma He HeCeT OTBETCTBEHHOCTb 3a Kakue-nn6o y6bITKK, MOHeCeHHble MNonb3oBaTenemM
B CBSI3M C 3aKJ/ItloMeHneM nm [loroBopa nokynku u(unu) [loroBopa 3arMa, a Takxe
HapyLleHVeM Nto6oW U3 cTopoH [oroBopa nokynku u (unun) Jorosopa 3aima.

9.6. NMonb3oBaTtenb cornaceH ¢ Tem, 4Yto Mnatdopma He HeceT KakoM-NMB0 OTBETCTBEHHOCTH
N He UMeET KaKux-nnbo 0653aTeNbCTB B CBA3M C PEK/TAMON, KOTOpasi MOXXET OblTb pasMelleHa
Ha CanTe.

9.7. NnaTtdopMma He HeCET OTBETCTBEHHOCTM 3a Jt0Oble YyObITKM, NPUYMHEHHbIE [Monb3oBaTesnto
HemnocpeACTBEHHO MUcnoNib3oBaHNeM CepBuca (3a UCKITFOYEHMEM CllyYaeB, NPeayCMOTPEHHbIX
LEeACTBYHOLLMM 3aKOHOAATENIbCTBOM).

PA3AEN 10. TAPAHTUU

10.1. CepBuc npegocTaBnsieTca Nonb3oBaTento «Kak eCTb», CO BCEMU HegoCTaTKaMu, 6e3
KaKon-nnbo rapaHTum, 6e3 obecrnevyeHnss TEXHUYECKNX XapaKTePUCTUK MU KaKMX-NM60
rapaHTui, NPy 3TOM ero UcnoJsib3oBaHue onb3oBaTeIeM OCYLLECTBASETCA UCKIFOUYNTESNTbHO
Ha COBCTBEHHbIN pUCK. Bce pncku, cBsisaHHbIe C Y4,0B/IETBOPUTENIbHBbIM KaueCTBOM U
XapaKTepucTukamu, nexar Ha Nonb3oBatene. [naTdpopMa He faeT U HACTOALLMUM
O0TKasbIBaeTCA OT NIFOObIX IBHbIX, NOAPa3yMeBaeEMbIX NN MPeAYCMOTPEHHbIX 3aKOHOM
rapaHTuWi, BKJIlOYasa nogpasyMeBaeMble rapaHTUmM COCTOsAHUS, 6ecnepebonHOro
MCNoIb30BaHMWSA, TOYHOCTM AAHHbIX, MPUrOLHOCTM ANS NPOAAXW, YA0BNETBOPUTENIbHOMO
KayecTBa, NPUrOAHOCTU AJ11 KOHKPETHOW Lie/n, He HapyLUEeHUs NMpaB TPETbMUX UL, a Takxke
rapaHTuit (ecnu TaKoBble UMEIOTCSA), BbITEKAOLLMX U3 06bIYHON NPaKTUKN BeAEHUS AeN0BbIX
onepawui, UICNoSIb30BaHUS UK LeN0BOM NPaKTMKK, 06bl4aeB AenoBoro obopoTa. Mnatdpopma
He rapaHTMpyeT OTCYTCTBME CO0EB NpU UcMnosib3oBaHUK MNonb3oBaTtenem CepBuCa; YTO
CepBuc 6yaeTt oTBevaTb TpeboBaHMAM, 4To paboTa CepBuca byaet 6ecnepebonHOm nnm
6e30Wn604YHON, nnn YyTo CepBurC ByAeT B3aMMOAENCTBOBATb N ByAeT COBMECTUM C
ntobbiMu gpyrummn Cepucamu MnaTthopmMbl MM cepBrcamMm TPETbUX NTNLL, UM YTO NHO6bIEe
oLwmn6kmM B CepBurce ByayT MCMpaBrieHbl.

10.2. B cnyyae ecnv NnpMMeHMMOe 3aKOHOAATENIbCTBO HE 10MYCKAeT UCKKYEHNE Unun
orpaHuyeHune nojpasyMeBaeMblX rapaHTUI UM OrpaHUYeHne NPUMEHNMbIX
npeaycMOTPEHHbIX 3aKOHOM MpaB NoTpebuTenen, ykasaHHble Bbille UCKTHOUYEHMS 1
orpaHuMyeHusi NPUMEHMMbI B MAKCMMaJIbHO paspeLleHHON 3aKOHOM Mepe.

10.3. OTKa3 OT rapaHTWi, ykasaHHbIx B NyHKTe 10.1 HacTosiwero CornalleHus, sBnseTca
CYLLLEeCTBEHHbIM YC/TIOBMEM, KOTOpOe obycraBnmBaeT nHtepec MNnatdopmbl 4Nna BCTYNIeHUN B
HacTosilee CornaweHune. Hu npu Kaknx o6CToATeNbCTBAX MMCbMEHHbIE UWN YCTHble
3anBneHus MnaTdopMbl He JOMKHbI TPAKTOBATLCS B MPOTUBOPEYME C yKa3aHHbIM OTKa30M.

PA3AEN 11. 3AKJTIOYUTEJIbHBIE MOJIOXXEHUA

11.1. NMnatdopma ocTaBNsAeT 3a CO60M NpPaBoO He3aMeaMTeNbHO 6e3 NpeaBapuTeNbHOro
npeaynpexaeHus Nonb3oBaTenst orpaHNYnUTb UM 610KMpoBaThb AOCTYN K CepBuUCY Unu



NPUHUMATb UHbIE Mepbl B OTHOLWeHWUK NMoNb3oBaTess, HapyLUMBLLErO YCIOBUSA HACTOALLErO
CornatueHwus.

11.2. B 3aBMCUMOCTM OT XapakTepa MaTepuanoB unm cneyndukm oTaenbHbIX MaTepmanosB
Cepsuca, Nnatdopma MOXeET BBOAUTb CneLunabHble YCNOBUA ANSA perucTpauum n goctyna K
Takum CepBucam.

11.3. HacTosiee CornalueHne MoXeT 6bITb pacToprHyTo MnaThopmMoit B 0AHOCTOPOHHEM
nopsaake, B ciyyae HapylweHus MNosib3oBaTenieM ero yCrioBuiA U MOJIoXeHuin. B aToM cnyyae
Monb3oBaTtenb 0683aH He3aMeaUTeNIbHO NPeKpPaTUTb AocTyn K CepBuCy U UCNONb30BaHUe
MHTennekTyanbHON CO6CTBEHHOCTM.

11.4. HeoTbemnemMom YyacTbto HacTosilwero CornalweHus ansetcs Monutuka o6paboTku
NepcoHanbHbIX AAHHbIX.

11.5. HacTosiwee cornalueHne sBNAeTCA CMeLlaHHbIM U COAEPXUT B cebe 3NeEMEHTHI, B
YacTHOCTH, JloroBopa 06 okasaHum ycnyr (ctaTtbsl 779 MpaxaaHckoro kogekca Poccuitckoi
depepaumnm), a TakKe NMULLEH3NOHHOTO goroeopa (cTaTba 429.2 NpaXxkfaHCKOro Kojekca
Poccuitckoit depepaumnm).

11.6. Ecnu kakoe-nn6o nonoxxeHue Hactoswero CornaweHus 6yaeT NpusHaHoO CyaoM
HeaencTBUTeNbHbIM, CTOPOHbI, HECMOTPSA Ha 3TO, AO/MKHbI NPUIOXKUTbL YCUNUA NS
npuBefeHns B Aenctene HamepeHuin CTOPOH, U3M0XEHHbIX B HacTosLweM CornatwieHnn, npu
9TOM ApYyrue NosIoXKeHUA COXPaHAT IOpUANYECKYO CUY B NOMHON Mepe.

11.7. Cnopbl Mexay MNnatdopmont u MNonb3oBaTensiMu paspeLuaroTcs nyTeM neperoBopos, a B
cry4ae HEBO3MOXXHOCTM Takoro yperynnpoBaHusa B Cyae6HOM nopsigke No MecTy HaxoXAeHus
MnatdopMbl B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinckon @epgepavmm.

11.8. OTHOLWEHMS CTOPOH MO HacTosweMy CornalleHuto perynmpyroTcs 3aKoHoA4aTeIbCTBOM
Poccuiickon ®©eagepaunu.

11.9. CTOPOHbI HE UMEIOT HUKAKMX COMYTCTBYHOLLMX YCTHbIX U/UAN MMCbMEHHbIX
JoroBopeHHocTen. CopepyaHne TekcTa HacToswero CornaweHns noHOCTbH COOTBETCTBYET
JeNCcTBUTENbHOMY BOJ1IeU3bABNEHUIO CTOPOH.



