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TepMuHbI 1 onpeageneHus

ABTOpU3aUNOHHbIE AaHHble — [JaHHbIE B BUAE JIOMMHA M Naporsis, ucnonb3yemble Ansa Oo-
ctyna K JlInyHomy KkabuHeTty.

AHkeTa — pa3gen B JInuHom kKabuHeTe, cogepxallmin COOTBETCTBYOLINE OENCTBUTENBHOCTU
cBegeHua o KoHTpareHTe.

OepxaTenb KapTbl — U3NM4ECKOE NINLO MU YNONHOMOYEHHbIA NpeacTaBUTENb lopuanye-
CKOro nuua, Ha MMsi KOTOpPOro ammuTMpoBaHa KapTa.

[ oKyMeHTbI — Bce Tunbl hannos, LOKYMEHTOB, MHCTPYMEHTOB, Bymar, KHUr, OTY4ETOB, 3anu-
ceun, xpaHuTtenen nHpopmaumm, dotorpaduin, nucem, BOQKETOB, NPOrHO30B, byxrantep-
CKMX KHUT, XXypHaroB, akToB, CHETOB-GaKTyp, UMEH, ONEPaLMNOHHbIX NSIaHOB U TEKYLLMX OT-
4YeToB, TEXHMYECKOM AOKYMEHTaUUKU, nosib3oBaTesibCKoM AOKYMEHTaunn, Matepmanos Map-
KETUHra, nccnefoBaHuMi U ocTarnbHbIX MOXOXMX MaTepuanos, Kak B OM3MYECKOW, TaK U B
3NEeKTPOHHOM hopme.

HopaboTka — ntobblie nameHeHus NAK MandarinPay, Bkntoyas, HO He orpaHn4YMBasicb Mogu-
dvkauuen n/ nnn agantaunen NporpaMMHOro Koga, M3MeHeHUsIMU NoNb30BaTENbCKOro MH-
Tepdenica, MNpuknagHoro nporpamMHoOro nHTepdenca, a Takke paspaborka AONONHUTENb-
HbIX [1pOLIECCMHIOBbIX MOAYEN.

3asBka Ha nob6aBneHue lNpoekTa (nanee — 3asaBKa) — [JOKyMEHT, COCTaBMNEHHbIN No hopme
MpunoxeHna Ne 6 k HacTosilwemy [JoroBopy, coaepxalmi 3asasneHne KoHTpareHTa Ha nog-
KrntoveHne gononHuTenbHoro NpoekTa B paMkax paHee 3aknioyeHHoro [lorosopa.

3asiBka Ha uameHeHue lNpoekTta (ganee — 3aaBka) — [JOKyMeHT, COCTaBMeHHbIM N0 hopme
MpunoxeHnnsa Ne 7 K HacToswemy [loroBopy, cogepxalwmin 3assneHne KoHtpareHta Ha 13-
MeHeHue cyllecTBytoLlero NpoekTa B pamkax paHee 3aknioveHHoro [lorosopa.

3asiBneHue o 3aknryeHun gorosopa (ganee — 3asaBneHuUe) - JOKYMEHT, COCTaBMNEHHbIV
no dopme lNpunoxenna Ne 5 k HacToswemy [oroBopy, cogepxawunmn 3asasneHme KoHTp-
areHTa (BKnto4as ero peksm3auTbl) 0 3akntoyeHumn [lorosopa n noakntodeHum MNpoekta. Pelwe-
Hue Mpoueccopa o NpUHATUK 3asiBrieHNs yKa3blBaeTCs B COOTBETCTBYOLWNX Nonsax 3asisre-
HWS, MOCne ero pacCMOTPEHMS.

JNuyo — dusmnyeckoe NULO U/UNK LPUANYECKOE NULIO /UMY NHAMBUAYAaNbHbIN NPeanpuHn-
mMaTenb.

KapTta — MHCTpYMeHT 6e3HannyHbIX pacyeToB, NpegHa3HavYeHHbIN Ans coBeplueHms [epxa-
Tenem KapTbl onepauuin ¢ AeHEXHbIMU CPeACTBaAMU, YYUTbIBAEMbIMU HA CYETE, OTKPLITOM U
obcnyxmBaeMomM SMUTEHTOM.

JInyHbIn KaGuHeT — cneunann3anpoBaHHbIN pa3gen Ha CanTte npoueccopa, cogepXalimm
AaHHble KoHTpareHTa u lNpoekTta, nHdopmaunio 0 COCTOSIHUM TpaH3akuum, a Takke no3eo-
NALWNA coBepLUaTb OTMEHY TpaH3aKLUMN, pydHOe BbICTaBIieHME CHETOB.

MaccoBble BbinnaTtbl — ocyllecTBrieHne TpaH3akumn B nonb3y onyyartenen.



Hactpownku npoekTta — pasgen B JinuHom kabunHeTte, cogepxaiumin nHdopmaumio o MNpoekte,
HeobXxoauMyto Ans uenen ncnonHeHus Hacrosuero [lorosopa.

HepenctButenbHas TpaH3aKuusa — ornepauns, Bbi3BaHHAsA pPsAoM nocriegoBaTesibHbIX Jen-
CTBMI YYacCTHMKOB pacyeToB, B CBA3M C HanpasneHuem lnartexHon cuctemon n/mnm dmu-
TEHTOM yBeJOMSIeHUs1 DKBanepy O NPU3HaAHUN paHee COBEPLLEHHOW M onfnadeHHon [epxa-
Tenem Kaptbl TpaH3akuMm HEeOEeWCTBUTENbHOM W NOcnenylowmuM cnucaHnem ¢ JkBaunepa
CyMMbI 3TOM TpaH3akuuu, B TOM yucne TpaH3akuus, 3adBfneHHas gepxatenem KapTbl, kak
MOLLEHHMYeckas u/mnu TpaH3akuus, NPU3HaHHas HeAeNCTBUTENbHOW JKBanepom.

OyeTHbIN nepuoa — rnNPOMeXxyToK BpeMeH!, paBHbII7I OQHOMY KaneHgapHoMmy Mecqduly.

Owwunbka — Takon pesynbtat yHkunoHmpoBaHus NAK MandarinPay, koTopbii oTnnyaeTtcsa
OT 3asBrieHHoro B Hactosiwem CornaweHuun, nubo otcytcteune B NAK MandarinPay 3ass-
NeHHbIX B HacTosdwem CornaweHnn yHKUMOHanbHbIX BO3MOXHOCTEN. [N uenen HacTos-
wero [doroBopa, He cuynTaetca OwmnbKOM HeQOCTYNHOCTb cepBepoB M a3 gaHHbIx [MAK
MandarinPay Bcrnencrteme npoBefeHNa 3annaHUpoOBaHHbIX NPOUNAKTUYECKNX N TEXHUYEe-
CKMX pabor.

NMAK MandarinPay — nporpammHo-annapaTtHbIi KOMMAMEKC, NpeacTaBnstowmmn cobomn coBo-
KyNHOCTb NporpamMmmMHo-annapaTHbIX CPeACTB, KaHaNoB COeANHEHUS U NPOYEn TeXHOMormye-
CKOW MHppacTpyKTypbl [poueccopa, Heobxoaumownm Ana NOCTPOEHUST N SKCNyaTauumn aBTo-
MaTU3NPOBaAHHON CUCTEMbl OOMeHa MHopmaumen nocpencrsom cetn MHTepHeT, B TOM
yucre, HO He OrpaHMYnBasCb, ANA aBTOMaTU3MPOBAHHOIO M 6e3onacHoOro ocyLlecTBNEHNUS
TpaH3akumm, ux xpaHeHusi, o6paboTkm n HanpaeneHus B [poueccnHroBbiv LeHTP u/unu Pac-
YEeTHYIO OpraHM3aumio B Lensax NpoBeAeHns nnaTexen, a Takke obecneynsBaroLLmii okasaHme
npo4unx ycnyr lNpoueccopa B COOTBETCTBUN C HACToAWMM [JoroBopoMm.

MnaTexHaa cucrema — MexayHapogHasi nnatexHas cucrema «Visa Internationaly», mexay-
HapogHas nnaTtexHasa cuctema «MasterCard Worldwide», nHble onepaTtopbl No nepesoay
SNEKTPOHHbIX AEHEXHbIX CPEACTB.

MnaTenbLlWuK — N1MUO, uMelllee obssarenscrBa neped KoHTpareHTOM, BO3HMKLLME B MO-
psgKe n No OCHOBaHMAM, YCTAHOBIEHHbLIM 3akOoHOM Poccuiickon degepauum, n/vnmn goroeo-
pom lNnartenbuwmka ¢ KOHTpareHToM, BO UCNOSTHEHNE KOTOPbIX COBEpLUAOTCA TpaH3akumun.

Mnowapgka npoeKkTa — MHTEPHET-CcanNT n/unu mobunbHoe npunoxeHue MNpoekTa.

Mony4yaTtenb — n1uo, nepea KoTopbiM Y KOHTpareHTa BO3HUKIM 0b6s3aTenbCTBa B NOpsiake
1 MO OCHOBAHUAM, YCTaHOBIIEHHbLIM 3aKkoHOM Poccuiickon denepaumm, n/vnn Jorosopom Mo-
nyyatensi ¢ KoHTpareHToM, BO UCMOSTHEHME KOTOPbIX coBepLuatoTcs TpaH3akumu.

NMonb3oBaTenb — nNpegcraBnTensb KOHTpareHTa, ocyLLecTBNALWMIA B3anmogencraune ¢ Jiny-
HbIM KabMHEeTOM, OEeNCTBUS KOTOPOro 6e30roBOPOYHO CUMUTAKOTCA AENCTBUSMU, COBEpPLUEH-
HbIMU OT MMEHU 1 No nopy4veHnto KoHTpareHTa.

Mpuem nnatexen — ocyuiecTerneHne TpaH3akuuii B Nonb3y KoHTpareHTa.

MpoekT — gesatenbHOCTb KOHTpareHTa, ocyllecTBngemas B COOTBETCTBUM C 3akoHOoAaTe b-
ctBoM Poccuiickon ®depepaumn, nosponswowas lNnatenbwmkam coBepluatb nraTtexu B
nonb3y KoHTpareHTa wu/unu nossonsowasa KoHTpareHTy coBepliaTb nnaTtexu B nonbay [lo-
nyyarenemn.

MpoueccuHroBbIn MoAyb — NporpaMmmHbIi koMmnoHeHT NAK MandarinPay, obecneunsato-
Wwnn odmeH Tpansakumamu mexay NAK MandarinPay u NpoueCcCMHroBbIM LEHTPOM.

MpoLeCcCUMHIroBbIN LEHTP — IOPUaNYECKOE NMLIO UK CTPYKTYpHOE noapasaeneHne JkBan-
epa, ocyulecTBnswouiee UHPOPMaLMOHHOE N TEXHOMOrMYecKoe B3anMMOLENCTBUE MeXay
Y4yacTtHukammn pac4€toB 1 obecneumnsatoee obpaboTky TpaH3akuun, oCcyLecTBNSEMbIX C
ncnonb3oBaHnem Kapr.



PacuyeTHasa opraHuM3auusa — KpeauTHas opraHmsauusi, C KOTOpPOW OCcyLLecTBNAeTcs UHAOop-
MaLMOHHOE N TEXHONOrMYeCcKoe B3auMOAenCcTBME B paMkax HacToswero [loroBopa.

PacyeTHbIN cYeT KOHTpareHTa — pacdeTHbIN cdeT KoHTpareTa, OTKpbITbIM U 06cnyxnBae-
MbI B PacyeTHOW opraHuMsauum, Ans uenemn ocylwectsneHms TpaHsakuum B nonbay lNonyya-
Tenen.

Cant npoueccopa — web-cant B cetn WHTepHeT: www.mandarinpay.com wu
www.mandarinbank.com

Cnyx6a nogaepxku — nogpasgeneHuve lNpoueccopa, npegHasHavYeHHoe ANns ynpasreHus
TpeboBaHuamm KoHTpareHTa: yctpaHeHme Ownbok, peleHne TexHmyeckux npobnem KoHTp-
areHTa, cBsidaHHbIX ¢ ucnonb3osaHmem NAK MandarinPay. CBsa3b co Cnyx6on noaaepxkm
OCYyLLEeCTBNAETCS Yepes afpec ANeKTPOHHOM NoYThl — support@mandarinbank.com.

Cranpgapt PCI DSS (ot aHrn. Payment Card Industry Data Security Standard) — ctaHgapT
6GesonacHoro xpaHeHusl, 06paboTkn 1 nepegayn gaHHbIX, NPUHATBLIR B MHAYCTPUN NNaTex-
HbIX KapT U nogaep>XmBaemblin ¢ ydactmem [NnaTéxHbIX CucTeMm;

CtaHgapTHbIM NOPAAOK B3auMmoaenucTBusa — npoueaypa Bsammonenctana KoHtpareHta u
lMpoueccopa, onnucaHHas B [NpunoxeHus Ne 2 kK HacToswemy [lorosopy.

ToproBas nnowagka - LpUaMYECKoe NULUO NN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, sB-
nqawuleecs Bnagenbuem n (Mnv) onepatopomM NporpaMMHo-annapaTHOro Kommnnekca, obec-
neymBatoLLero sanmogencteme lNpoueccopa, KoHTpareHTa, MNonyvatensa v MNnatenbuuka
yepes 3MeKTPOHHbIEe KaHarbl CBA3W. st
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TpaH3akuma — nnaTtexHas onepauust pacyeTta 3a npuobpeTeHHble (NpuobpeTaemble) To-
Bapbl, paboTbl n/unu ycnyru, BobinonHsemMasa ¢ ucrnonb3oBaHmem KapTbl U/Mnn anekTPOHHbIX
AEHeXHbIX cpeacTB (ganee — TpaH3akuusa B nosnb3dy KoHTpareHTa), dhuHaHcoBas onepauns
Mo NEPEYNCNEHUNIO OEHEXHBIX CPEACTB B paMKax nNpuMeHsieMon oopMbl 6e3Hann4yHbIX pac-
yeToB (ganee — TpaH3akuma B nonbay [lony4atens), OTMeHa paHee COBepLUEHHbIX onepa-
uuKn, a Takke obMeH nHpopmaumen, NPonM3Bo4HOM OT AAHHbLIX ONepaLui.

YcnewHasa TpaH3akuua — TpaH3akuus, B pesynbTaTte 06paboTku N UCMONMHEHUS KOTOPOW
HacTynuno cobbiTue, Ha BO3HMKHOBEHNE KOTOPOro Obina HanpasneHa gaHHasa TpaH3akums.

Y4yacTHUKM pacuyéToB - [lepxaTtenb KapTbl, AMUTEHT, DkBanep, PacyeTHas opraHmsaums,
MnaTtexHasa cuctema, KOHTpareHT, a Tak e NpuBreKaemble TakuMn NuuaMmn TpeTbn CTO-
poHbI, 0becnevnsaroLime MHPOPMaLNOHHOE U TEXHOMNONMYECKoe B3anmMoaencTamne.

JKBauep — KpeauTHas opraHnsaLms, ocyLLecTBNSALWaAs BECb KOMMNEKC (PUHAHCOBbLIX One-
pauuii, CBA3aHHbIX C BbINOMHEHMEM pacyeToB U NnaTtexen no Kaprtam.

OMUTEHT — KpeauTHas opraHm3aums, ocyLLecTBMBLIas BbiNyck 1 obcnyxusatowas Kapry.

Antifraud-cuctema — COBOKYNHOCTb KOMMOHEHTOB U MHCTpymMeHTOB NAK MandarinPay, npu-
MeHsIeMbIX B Lienisax 6510KMpoBaHms BO3MOXXHOW MOLLEHHNYECKON AeATENbHOCTU U npegynpe-
XOEeHUs 0 Hanumyuu npobnem NocpeacTBOM UHCTPYMEHTOB OTYETHOCTU. MOHUTOPWHE 1 G1o-
KMpOBaHWE MOLLEHHNYECKNX Ornepaunn BbINOSTHAETCH aBTOMaTU4YeCKU, O4HOBPEMEHHO C NpPo-
ueccom npoeeneHna Tpansakumn B NNAK MandarinPay.

API MandarinPay — onucaHvne npouecca B3aumogencteua lNpoekra ¢ NMNAK MandarinPay,
n3noxeHHoe B TexHuveckon gokymeHtaumm NAK MandarinPay, pasmelieHHon B cetn UH-
TepHeT Ha caunTe https://secure.mandarinpay.com/docs/api-ru.html.

1. NpeameT gorosopa

1.1. Mpoueccop 065a3yeTca 3a BO3HarpaxaeHue okasbiBatb KoHTpareHTy nHcgopmaum-
OHHbIE N TEXHONOrMYECKNE YCNyru, B TOM YMCre, HO HE OrpaHNyYMBasaCh A5 aBTOMaTU3NpO-
BaHHOro n 6e3onacHoro ocyLwecTBneHuns TpaH3akumin, Nx XxpaHeHnsa, obpaboTkun n nepegaym
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nHdopmMauuu B NpoLeccrMHroBbIn LEHTP n/unu PacyeTHyo opraHu3aumio B Lernsx nposeae-
HUA NnaTexen.

1.2. Obs3aTtenbctBa [MnatenbwmkoB nepen KoHTpareHToM w/vnn obsasatenbcrTBa
KoHTpareHTa nepeg lNonyyatensamMmn, BO UCMOMNHEHME KOTOPbIX coBepLuatoTcs TpaH3akumu,
BO3HMKAOT B NOpSAAKE U MO OCHOBaHWSIM, YCTAHOBIIEHHBIM 3aKOHOM, W/unu gorosopom [na-
Tenblwuka n/vnu Monyyatens ¢ KoHtpareHToM. OTHOLEHWS, U3 KOTOPbIX BO3HUKAIOT YKa3aH-
Hble 06s13aTenNbCTBA, HE BXOAAT B NpeaMeT perynupoBaHus HacToswero [Jorosopa v He no-
poxaatoT ons MNMpoueccopa Kaknx 6bl TO HY BbINo 06s13aHHOCTEN.

1.3. NHdopmaumoHHoe 1 TexHu4eckoe B3aumogencTeme ¢ lNMpoueccopom B pamkax
HacTosilero gorosopa KoHTpareHT MOXeT ocyllecTBnsATb NMnMbo camocTosTenbHO nMbo ¢
NpuBneYeHNemM TPeTbe CTOPOHbI - TOProBoK NnoLaaku.

B cnyyae npusneveHuns K NAHPOPMaLIMOHHO-TEXHUYECKOMY B3aMMOLENCTBUIO TOProBown nro-
Wwaaku, KoHTpareHT nopy4vaeT en OT ero MMeH B pamkax Hactosulero [loroBopa coBepLiaTb
B MAK MandarinPay crneayrowme AeiCTBUS st

[ leLe

e peructpaumio Kontparenta B MAK MandarinPay ist!

e pacrnopsbkeHne OeHexHblMu cpeactBamu  KoHTpareHTa, YdTéHHbiMM B [1AK
MandarinPay;

e [pyrvie AENCTBUSA B pamKax B3auMoaencTaus no Jorosopy. iste

Rl

2. Mopsaok 1 ycnoBuA 3aknoveHUs gorosopa U go6asneHus/msme-
HeHUs1 NPOEKTOB

2.1. HacTtoawwmn [JoroBop siBnaeTca agpecoBaHHbIM HeonpeaeneHHoMy Kpyry KoHTp-
areHToB npurnaweHuem [lpoueccopa genatb odepTbl O 3akntoyeHun [JoroBopa Ha ycno-
BMSIX U B NOpSKe, U3NO0XEHHbIX B HacToswem [lorosope u B 3asBneHun, B TOM Yncre ycra-
HaBnNuBaeT NOPSA0K M yCnoBus 3aknoveHna [lorosopa ¢ KOHTpareHTaMM a Takke npasa 1
06s3aHHOCTU CTOPOH, BO3HUKAIOLLME B CBA3N C 3akniodeHrem [lorosopa. is

\SEP)

2.2. KoHTpareHT nHMuumupyeT 3akntoyeHne HacTodawero [lorosopa nytemMm perncrpauum
Ha CanTe npoueccopa.

2.3. Mocne pernctpauun KOHTpareHTa Ha CaunTe npoueccopa [Npoueccop npegocras-
nsieT KoHTpareHTy JINYHbIN KabUHET. isgp!

[ leL

2.4. HocTtyn B JI4HbIN KabuHeT npepoctasnseTca KoOHTpareHTy UCKNIYUTESNbHO Mo-
cne ero ayTeHTUuguKkaLumm, ocyLecTBNAeMOn NyTemM NpoBepKnN NOANMHHOCTY BBEAEHHbIX AB-
TOPU3AUNOHHBIX AAHHbIX.

2.5. [loroBop cumMTaeTcs 3aknto4YeHHbIM C MOMeHTa npuHATUS lNpoueccopom npeaso-
XeHus (odepTtbl) KoHTpareHTa, ocywiectBnsieMoro nytem akuenta AHkeTbl KoHTpareHTa, o
yem KoOHTpareHTy HanpaBfsieTCs COOTBETCTByKOLlee yBedomsieHue B JInyHom kabuHeTe
n/unu Ha agpec 3NeKTPOHHOW NOYThl, yKa3aHHbIN B AHKeTE.

2.6. [Ana gokyMeHTarnbHOro noATBepXaeHns nNpuHATUA poueccopom npennoxeHus
(obepTbl) KoHTpareHTa, KoHTpareHT aosmkeH B TedeHne 30 KaneHaapHbIX OHEN CO OHS pe-
rmcTpauumn npegoctaButb Npoueccopy opurmHan 3asaBneHns U OKYMEHTbI N0 NEPEYHI0 B
cooTtBeTCcTBUM C NMprnoxeHnem Ne1 k HacToswemy [lorosopy. [lo MoMmeHTa nony4veHus lNMpo-
LecopomM opurnHana 3asiBfieHns U/vnn JOKYMEHTOB MO NEPEeYHIo B COOTBETCTBMM C [puno-
XeHnem Ne1 k HacTosiwemy [lorosopy [Npoueccop MOXeT pacTOprHyTb ,Elorosop (oTo3BaTtb
akuenTt ocepThl) B NM060OM MOMEHT B O4HOCTOPOHHEM BHECYAEOHOM NOpSAKE. iskp!

[l

2.6.1. B cnyyae ecnu B TeyeHne 30 kaneHgapHbIX JHEN C MOMeHTa akuenta AHKeTbl
KoHTpareHTa opurnHan 3asiBneHns n AOKYMeEHTbl MO NepeyHio B COOTBETCTBUM C [Mpunoxe-
Hnem Ne1 k HacTosiwemy [loroBopy He 6bin nony4yeHsl Npoueccopom, To [JoroBop Takke Mo-
XeT ObITb pacToprHyT Npoueccopom B OQHOCTOPOHHEM BHeCyaebHOM nopsiake cnegyowmm
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obpasom: Ha 31 kaneHaapHbIM AeHb nocrne perncTpauun KoHtpareHTa B JInuHom kabuHeTe
npekpallaeTcs npoegeHne TpaH3akumi n KoHTpareHTy B JInYHbIN KabuHET n/unu Ha agpec
9NEeKTPOHHOM MOYThI, YKa3aHHbIW B AHKeTe, OTNpaBnsieTcs COOTBETCTBYOLEE YBeAOMEHNE
06 oT3bIBe akuenTta oepTbl KoHTpareHTa.

2.7. B uenax nogkntodeHnsa Hosoro [NpoekTa k NAK MandarinPay B pamkax paHee 3a-
KntoyeHHoro [loroBopa unn nameHeHusi cyuwiecteytowero lNpoekta KoHTpareHT ocyllecTs-
nset gobaenenue MNMpoekTta Yepes JInYHbIM KaBUHET NN BHOCUT COOTBETCTBYHOLLNE N3MEHE-
HUA B HacTpownkax npoekra.

2.8. [na pokyMeHTanbHOro noaTBepXaeHnsa cornacosanus Npoueccopom gobaene-
HUA N/unn nameHeHuns MNMpoekta, KoHTpareHT gormkeH B TedyeHne 30 KaneHaapHbIX OHEN CO
AHS [oGaBneHnsa unm BHeECEHNA 3MeHeHun npeaocTaBnThb Npoueccopy opurnHan 3asBku.
o momeHTa nonyyeHus MNMpouecopom opuriHana 3aseku Npoueccop MOXeT NPUOCTaHOBUTL
MHPOPMALMOHHO-TEXHOOMMYECKOE B3aMMOAENCTBME B paMkax aaHHoro lNpoekta B ntobon
MOMEHT B OHOCTOPOHHEM MOpPSAKeE.

2.8.1. B cnyyae ecnn B TedeHne 30 kaneHgapHbIX AHeN ¢ MOMeHTa fobasneHusa MNpo-
€KTa Unv BHECEHNSA n3meHeHun B [NpoekT opurinHan 3aasneHuns He 6bin nonyyeH Npouecco-
poMm, To lNpoueccop Takke MOXET NPMOCTAaHOBUTb MHAOPMAaLMOHHO-TEXHOMNOMMYEeCKoe B3au-
MOAENCTBME B pamMKax AaHHoro Npoekta B 04HOCTOPOHHEM BHECYAeOHOM nopsiake creayto-
Wwum obpasom: Ha 31 KaneHOapHbIM AeHb nocne gobaeneHus n/unm nameHeHus lNpoekTa
npekpaLliaeTca nposegeHne TpaH3akumn no gaHHoMy [NpoekTy n KoHTpareHTy B JIMYHbIN Ka-
OMHET OTNpaBnaAeTCcs COOTBETCTBYHOLLEE YBEAOMIIEHME.

2.9. B cnyyae nonyyeHus 3asBku, cooepikalleit CTaBK1 BO3HarpaXkaeHns u/mnv tunbl
OONYCTUMbIX TpaH3akuMi, OTNMYHbIE OT NpeaBapuUTenbHO CornacoBaHHbIX [MpoLeccopom,
Mpoueccop oTkasbiBaeT KoHTpareHTy B cornacoBaHun 3asiBku C ykasaHWeM Ha faHHoe 06-
CTOATENbCTBO.

2.10. 3asaBneHune n 3asBka npegoctasnseTca KoHTpareHTom B GymaxHom Buge — no
dopme, ycTaHOoBEHHON [poueccopom, 3a NOANMUCHI0 YNONTHOMOYEHHOro nuua KoHTpareHTa,
CcKpensieHHoW nedvaTbio KoHTpareHTa, B ABYX 3K3eMnsisipax, npegocraBneHHblx Npouecco-
poMm B TeueHune 30 gHeln ¢ MOMEeHTa pernctpaumm B JINYHOM KabuHeTe iste

[l

2.11. 3asaBneHune n 3asaBka ¢ oTMeTkou [Npoueccopa o NpuHATUMK (akuenTe) 3asiBneHns

1 3asiBKM SBNSETCH eAMHCTBEHHBIM JOKYMEHTOM, NOATBEPXKAaloLLMM aKkT 3aknodeHuns [Jo-
rosopa v ogobpeHns fobasneHnst uunu nameHeHuns Mpoekra. ity

[ leL

3. NpaBa n o6sa3aHHOCTU KOHTpareHTa
3.1. KoHTpareHT npuHMMaeT Ha cebs cnepytowme obsizatenscraa:
3.1.1. O6ecneuntb cooTBeTcTBUE [MpoekTa TpeboBaHMAM B COOTBETCTBMU C [punoxe-

Huem Ne 4 k HacTodAwemy [lorosopy.

3.1.2. WcnonbsosaTtb NMAK MandarinPay ucknioumMtenbHo ons uenen, oroBoOpeHHbIX B M.
1.1 HacToswero [oroBopa;

3.1.3. CBoeBpemMeHHO M B NMONHOM 0O6BLEME BbinnadnBaTb BO3HarpaxaeHuwe [pouec-
copa, NpeaycCMOTPEHHOE HacTosAwuM [JoroBopoM M OOMNOSTHUTESbHLIMU COrfaweHusiMn K
Hemy;

3.1.4. NHdpopmmposaTs KoHTpareHTa 06 nameHeHMsIX NOYTOBbLIX U/UNKN 3NEKTPOHHbIX afa-
pecoB, OAHKOBCKMX PEKBU3UTOB, OpraHM3aLMOHHO-NPaBoBOM hopMbl U/unn agpeca MecTo-
HaxXOoXOeHUs B TPeXAHEBHbIN CPOK C MOMEHTA BCTYMMEHUSA B OPUONYECKYIO CUMY YKa3aHHbIX
M3MEHEHUN.

3.1.5. MpepocTtaBuTth lNpoueccopy HeobBXoaMMyHO OOKYMEHTaUMO 1 nHpopmauunio ans
uenen wucnonHeHns [lpoueccopom cBouX 06A3aTenbCTB, €CnvM Takas [OOoKyMeHTauus
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3aTpeboBaHa [Npoueccopom, obecneunTb 3aknoveHne HeobxoanMbIX AOrOBOPOB U COrna-
weHnn mexay MNMpoueccopom n/unmn KoHTpareHToM 1 SkBanepamm, ecrnm 3akoyeHne Takmx
[IOrOBOPOB 1 cornalleHun Heobxoammo Ans 3anycka MpoueccnHroBoro Moayns B aKcnnya-
Tauuio, a TaKkke Npons3BoauTb Ha CBOEW CTOPOHE HeobxoauMmble HaCcTPOMKM M OopaboTku
Mnowapaku npoekta ansa uenen nogkniodeHus MNpoekrta k NAK MandarinPay.

3.1.6. MpusHaBaTb obsi3atenbcTBa Nnatensilmka nepen KoHTpareHToM no onnaTte uc-
NONHEHHbIMM C MOMeHTa HanpaeneHus [lpoueccopom KoHTpareHTy yBegomneHus o6
onnate B cooTBeTCcTBMM C M. 4.1.3 HacTodwwero [lorosopa.

3.1.7. He ocywectBnaTb npoaaxy ToBapos/paboT/ycnyr, 3anpeLLeHHbIX K npoaaxe B Co-
OTBETCTBMU C 3aKoHoAaTenbcTBOM Poccuiickon Pegepauum, a Takke ToBapos/paboT/ycnyr,
3anpeLLeHHbIX K npogae yepes ceTb VIHTepHET B COOTBETCTBUM C NpaBunamMm MexXayHapoa-
HbIX NIIATEXHbBIX CUCTEM.

3.1.8. B TeyeHue 3 (Tpex) paboumx gHen ¢ gaTbl Nosly4YeHUs COOTBETCTBYOLLEro Tpebo-
BaHus [Npoueccopa npegoctasuTb [poueccopy HoTapuanbHO 3aBepeHHbIe (ECNU MHOE He
yKasaHo B TpeboBaHMM) KONUM OOKYMEHTOB, HEODXO4MMOCTb KOTOPLIX Bbl3BaHa cobntoge-
Hnem TpeboBaHMI 3akoHOAATENbCTBA O MPOTUBOAENCTBUKN Neranusaunn (OTMbIBaHWMIO) 0-
X0[0B, NOMYyYEeHHbIX NPECTYNHbIM NyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3Ma.

3.1.9. McnonHaTtbe uHble obsi3aTtenbcTBa, NPegyCMOTPEHHbIE HaAcTosWMM [JoroBOpom u
AOMNOMHUTENBbHBIMU COrMaLLEHNAMMN K HEMY.

4. NMpaBa un o6a3aHHocTHM MNMpoueccopa

4.1. Mpoueccop npMHMMmaeT Ha cebs cnegyowme obsasatensCcTea:

4.1.1. Mocne nogkntoyeHus lMpoekta, obecneunTs KoHTpareHTy nocpeacTBOM UCMOMb-

3oBaHus NAK MandarinPay nHgopmaumMoHHOEe 1 TEXHONOrn4yeckoe B3auMoaencTemne Mmexay
YyacTHMKamMu pacyeToB 4S8 Lernien okasaHus ycnyr, npegyCMOTPEeHHbIX M. 1.1 HacTodLero
[orosopa.

4.1.2. McnpaBnaTb BbiSBNEHHbIE B npouecce dyHkumMoHnpoBaHua NAK MandarinPay
Owunbkn B COOTBETCTBUN C pPErNaMEHTOM, U3NOXeHHbIM B CTaHAapTHOM nopsiake B3aMMo-
AeNcTBuS.

4.1.3. B pexume peanbHOro BpeMeHn nHgopmmposatb KoHTpareHTa o TpaH3akuusix B
COOTBETCTBUM C NOPSIAKOM, n3noxeHHsIM B API NMAK MandarinPay.

4.1.4. dopmupoBaTb peecTpbl TpaH3akumin 3a kaxable cyTku (3a nepuog ¢ 00 yacoe 00
MuHYT 00 cekyHg no 23 yaca 59 MUHYT 59 cekyH MO MOCKOBCKOMY BPEMEHU) N HanNpaBnaTb
cthopmupoBaHHble peecTpbl KOHTpareHTy no 9MNeKTPOHHOW noyTe Ha ajpec, yKa3aHHbIN
KoHTpareHToM B HacTpownkax npoekta, Ao 11 yacos 59 MUHYT 59 cekyHO NO MOCKOBCKOMY
BPEMEHW KarneHaapHOoro AHS, crefyoLwero 3a AHeM, 3a KOTOpbI COCTaBreH peecTp.

4.1.5. MHpopmupoBaTe KoHTpareHTa O npousBedeHHbIX [JopaboTkax nporpaMmHOro
obecneyenunsa MNMAK MandarinPay, BBeAeHHbIX unbTpax U OrpaHUYEHUAX B OTHOLLEHMM
TpaH3akummn, a Takke o 6rokmpoBke TpaH3akuuin.

4.1.6. ObecneunTtb XxpaHeHue WuHdopmaumm O TpaH3akumax, obpaboTaHHbix [1AK
MandarinPay, B cootBeTcTBMM co CtaHgaptom PCIl DSS B TeyeHue 5 (naTtn) neT ¢ MoOMeHTa
noctynneHus nHgopmauum o TpaHsakumm B [MAK MandarinPay.

4.1.7. B cnyyasx, npegycMoTpeHHbIX Nn. 4.2.3 HacToswero [loroBopa, yBe4OMUTb O Mpu-
OCTaHOBIIEHMM UCNONHeHUs 0bs3aTenbCcTB KoHTpareHTa. lNMpoueccop BnpaBe orpaHMyYnTbCS
yBeZioMNeHneM, nytem otobpaxeHns cooTBETCTBYOLEN nHpopMaumm B JInuHoM kabnHeTe
B OTHOLLUEHUN Kaxaown TpaH3akumn, He HanpaBneHHoW B [1poLeCCUHIOBbIN LIEHTP.

4.1.8. B cnyyae npmnoctaHoBReEHNA UCMNOMNHEHNA 00513aTeNbCTB NO OCHOBAHNAM, Npeay-
cMoTpeHHbIM . 4.2.3.2 HacTtosiwero [orosopa, [Mpoueccop 06a3yeTcss BO30OHOBUTH
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ncrnonHeHne oba3atenscTB B TedeHne 5 (MNatn) paboymx gHen co AHS onnaTbl BblCTaBMEeH-
HOro cyeTa M NPUYNTaOLWNXCA NEHEN, ecriv oHW Bblnn HavncneHs! MNpoueccopom.

4.1.9. MpepoctaBnaTb KoHTpareHTy AKTbl OKa3aHHbIX YCINYr B CPOKM U NOPSiAKE COrnacHo
cTtaTbe 6 HacToswero [Jorosopa.

4.1.10. WHdopmmpoBaTb KoHTpareHTa 06 n3aMeHeHMsIX NOYTOBbLIX U/UMN 9NEKTPOHHbIX aa-
pecoB, 6HaHKOBCKUX PEKBU3UTOB, OpraHM3aLMOHHO-NPaBOBON (PopMbl U/MNK agpeca MecTo-
HaXOXAEeHUSA B TedeHne Tpex pabounx OHEen C MOMEHTa BCTYMNMEHUS B HOPULMNYECKYIO CUMY
yKasaHHbIX USMEHEHUN.

4.1.11. WcnonHstb MHble 0b6s3aTenbCcTBa, NPeAyCMOTPEHHbIE HacTosLWMM [JoroBopoM U
[AONONHUTENBbHBIMU COrMaLleHnsMU K HEMY.

4.2. Mpoueccop nmeeT Npago:

4.2.1. MognuckiBaTh cornalleHnsi ¢ TpeTbUMM CTOPOHaMK, Heobxoaumble ansa obecne-
YyeHus pabotocnocobHocTn MNMAK MandarinPay u BbinonHeHus oba3aTtenscTs, NpegycMoT-
PEHHbIX HacToAwmMM [JoroBopoM.

4.2.2. OcywectBnath ntobble JJopaboTkm 6e3 cornacoBaHnsa ¢ KoHTpareHToMm, B noboe
BpeMsi No ycMoTpeHuto Npoueccopa.

4.2.3. MpUoCTaHOBUTL MOMHOCTLIO UMM YaCcTUYHO UCMONHEHNE 06s3aTenbCcTB, Npeay-
CMOTPEHHbIX HacTosILLMM [JoroBOpoM, B CrieQyHoLLUMUX CriyYasx:

4.2.3.1. nonyyeHusa HeraTMBHOWN MHopmauun o KoHTpareHTe OT KOMMNETEHTHbIX
rocygapCTBEHHbIX OpraHoB, U/unu ot lNnaTtexHon cuctemMbl, U/unun ot SkBanepa.
Takon nHdopmaumen Takke MOXeT ABnATbCA MHpopmaumsa o6 ydactum KoHTp-
areHTa B MOLUEHHNYECKUX CXemax, feranmsaumm (0OTMbIBaHMK) AOXOO0B NosyYeH-
HbIX MPECTYMNHbIM NyTEM U NPOYEE;

4.2.3.2. HeucnonHeHusi KoHTpareHTOM 00s13aTenbCTB MO onnaTte Kakux-nmbo
nnaTexemn no HactosweMy [JoroBopy, ecnu Takasi Npocpoyka coctasnseT 5 (NaTb)
n 6onee pabounx gHen;

4.2.3.3. HapyweHue KoHTpareHTOM noboro m3 cBomx obA3aTtenbcTB, npeay-
CMOTPEHHbIX HacToAwmuM [loroBopom;

4.2.3.4. nukengauumn KoHTpareHTa, NMb0O NPUHATUSA K paCCMOTPEHUIO B OTHOLLIE-
HUM KOHTpareHTa 3asiBNeHUs1 0 HECOCTOATENBHOCTH (6aHKpOTCTBE);

4.2.3.5. BbIsBReHNa @akToB U/UvM nNpu HanmMyuu nogospeHuin ydyactus KoHTp-
areHTa B MOLLUEHHMYECKOWN NN NPOTUBO3AKOHHOW AEATENbHOCTY;

4.2.3.6. ecnu Takme TpaH3akuun nognagatoTt nog orpaHNYeHns, yCTaHOBIEHHbIE
OkBanepom, PacueTHon opraHnsauuen, MNnatexHom cuctemon u/vnn aencreyto-
LUM 3akoHogaTenscTtBoM P®, a Takke ecnu Takme TpaH3akumn siBASOTCA Noao-
3puTenbHbIMKU (OMHAHCOBLIMM ONepaunaMmn Ha OCHOBaAHUM BHYTPEHHUX arropuT-
MOB OLEHKM W aHanu3a puckoB, NpumMeHsiemblx [Npoueccopom n/unm MoryT no-
Bneyb ans lNpoueccopa puck BO3HUKHOBEHNS YObITKOB;

4.2.3.7. npoBegeHus KoHTpareHTOM TpaH3akuuu, Npu3HaHHbIX BNOCEeACTBUN
HenencreuTenbHbIMU TpaH3aKuMsMU;

4.2.3.8. NpuocTaHOBMEHNE WNN NpeKpalleHne npeaocTaBneHna JKBanepom
n/wnn PacyeTHon opraHmsaumen ycnyr KoHTpareHTy;

4.2.3.9. BO3HUKHOBEHME O0BCTOATENBCTB, HE 3aBUCALMX OT CTOPOH N MOTYLLUX,
no MHeHwuto [Npoueccopa, noBneYvb 3HaunTenNbHble YobITkM Ans MNpoueccopa n/vnm
OkBanepa n/vnn PacyeTHom opraHnsaumu,



4.2.3.10. B MHbIX crnyyasix, Ha ocHoBaHuM TpeboBaHus JkBariepa n/mnu Pac4yeT-
HOWM opraHusaumu;

4.2.4. YcTaHaBnmBaTb NMMUTBI HA 06beM TpaH3akumin N UHble OrpaHUYEHNs, Ha OCHO-
BaHUn TpeboBaHnn JkBanepa n/unu PacyeTHon opraHmsaummn, TpeboBaHnin AENCTBYIOLLENO
3akoHogatenoctBa P®, nnbo Ha OCHOBaHMM COBCTBEHHbIX anrOpMTMOB aHanu3a n OLEHKM
TpaH3akumi, B Lenax npodunakTukn MOLLIEHHUYECKNX onepauun no Kaptam, nnbo B cny-
yasx, korga obpaboTka TpaH3akumn n nepegadva TpaH3akuumi B [NpouecCUHroBbIn LEHTP MO-
XeT nosrieyb angd Npoueccopa pUck BO3HUKHOBEHUS YObITKOB.

4.2.5. TpeboBaTtb y KoHTpareHTa npegocTtaBneHnsa nHgpopmauumn ob obasarencreax,
ykasaHHbIX B M. 1.2 HacToswero [loroBopa, B criydae ecnm HeobxoanmMocCTb Takon MHopmMa-
U1K BbI3BaHa cobntogeHnammn TpeboBaHMin 3akOHOAATENbCTBA O NPOTUBOAENCTBUN Neranu-
3aumm (OTMbIBaHWIO) JOXOAOB, NOMYyYEHHbIX NPECTYMHbLIM NyTEM, U PUHAHCUPOBAHUIO TEPPO-
puama.

4.2.6. TpeboBaTb OoT KOHTpareHTa npeaocTaBneHns nobbiX 4JOKYMEHTOB U UCMOSNHEHUS
WHbIX TpeboBaHUI, NpeabABeHHbIX [1poLeccopomM Ha OCHOBaAHUN COOTBETCTBYOLLNX 3anpo-
coB (TpeboBaHuit) [NpoLECCMHIOBLIX LLIEHTPOB N/Unn JKBanepoB, OCYLLECTBASIOLWNX IKBaM-
PUHr KapT, ¢ ncnonb3oBaHMeEM KOTOPbIX BbINN OCyLeCTBEHbI NepeBOabI.

4.2.7. Pasmelyatb ToBapHbIM 3Hak KoHTpareHTa nnu TpeTbux nuu, NHoe CpeacTBO MH-
anBugyanusaumm KoHTpareHta (TpeTbux nuy), NpegocTaBreHHOe B KaydecTBe TaKOBOro
KoHTpareHTom B cootBeTcTBMM C N. 3.1.4 CTaHAApTHOro nopsiika B3auMogencTBums

4.2.8. B ogHOCTOpOHHEM nopsiike BHOCUTbL M3MEHEHUS B NtoOble YCNoOBUS HACTOSALWEro
[orosopa, Bkno4as ycrnosue O BO3HarpaxaeHuu [poueccopa, ykaszaHHoe B 3asdBreHuu
n/vnn 3asske. O6 n3aMeHeHUN pasmepa BosHarpaxgeHus lNpoueccop ysegomnseT KoHTp-
areHTa nyTem HanpasneHns coobLLeHNs Ha agpec ANEeKTPOHHOW NOYTbI, yKa3aHHbIN B 3asB-
neHuun n/nnu 3asBke, He NO3gHee, YeM 3a TpuguaTb KaneHgapHblX AHEN OO AaTbl BCTynNe-
HUS N3MEeHeHUN B cuny. MIameHeHus nHbix ycnosumn [JoroBopa BCTynakT B CUIY N CTAHOBSATCA
obssatensHbiMu 4ns CTOPOH C MOMEHTa MX pasmelleHnst Ha CanTte npoleccopa He TpebytoT
HanpasneHus [Npoueccopom KoHTpareHTy yBegoMMeHun. 3akrnoyeHne OONOMHUTENBbHOMO
cornawenuns kK Jorosopy mexagy CTopoHaMmu Npy NU3MEHEHUN €ro YCroBUin B NOPsiAKE HACTO-
AILero NyHKTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkntodeHuun Npoekta k MNMAK MandarinPay. OTmeTku
Mpoueccopa 06 oTkase B nogknodeHun Npoekta npoctaenstoTces Npoueccopom B COOTBET-
CTBYIOLLMX NONAx 3asdBKU.

5. OtBeTCTBEHHOCTHL CTOPOH

5.1. lMpoueccop HeceT OTBETCTBEHHOCTb TOSIbKO B Cryyasix UCNosib3oBaHUs KOHTp-
areHtom MAK MandarinPay cTporo B COOTBETCTBUMN C PErNIAMEHTOM, U3NOXeHHbIM B CTaH-
AapTHOM nopsiake B3aUMOLEWCTBUS UCKIOYUTENBbHO AN1S Lenen, OroBopeHHblx B n. 1.1
HacToswero [Jorosopa;

5.2. Mpoueccop He HeceT OTBETCTBEHHOCTU B crnyyae yuiepba, BbI3BaHHOIO AesATENb-
HOCTbIO TOproBow NowaakM u/mnm nobon apyron TpeTben CTOPOHbI, BOBeYEHHON KOHTp-
areHToM B Mpouecc NpoBedeHnsa nnaTexen ¢ cornacus unu 6e3 cornacua lNMpoueccopa,
BKMOYasa, HO He orpaHuYmMBasachb yuwepbom, BbI3BaHHbIM HEMNPaBUIIbHOWM HACTPOWKOW MNpo-
rpaMMHoOro obecneyeHusi, a Takke ywepbom, Bbi3BaHHLIM NPeaoCTaBNEHNEM HELOCTOBEp-
HbIX CBeAeHu PacyeTHON opraHu3auunen n/mnm ksanepom.

5.3. OtBeTcTBEHHOCTL [lpoueccopa orpaHuMyYnBaeTCcsl cpeHen CTOMMOCTbIO BO3Ha-
rpaxaeHnsa lMNMpoueccopa 3a OTYETHLIM Nepuoa, paccyMTaHHOW 3a nocrnegHMe Tpu Mecsaua,
NpeaLecTBYOLWMX MecsLy, B KOTOPOM BO3HWMK yuiepb n KoHTpareHT NoHEC npsiMble YObITKK,
nnbo 3a MeHbLUMI Nepuop B criydae, ecnvm obcTosaTenbCcTBa, BreKyLmne BO3HUMKHOBEHNE OT-
BETCTBEHHOCTW, NPOMN3OLLIM B Npedeniax Tpex MecsueB, Co OHSA 3akntoyveHna [orosopa.
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5.4. Mpoueccop He HeceT OTBETCTBEHHOCTU nepef Nnatenswmkamu n/vnu MNony4varte-
nsaMmu 3a ncnonHeHne KoHTpareHToM cBonx o0b6a3aTensCcTB nepen HAMM.

5.5. KoHTpareHT camocTosTenbHO paspewlaet nobble crnopbl ¢ [narenslumkamm
n/vunu MonyyaTensMmn, BO3HUKaOLLME B Crlydae HECOOTBETCTBUS CyMMbl cOBepLUEeHHOM [1po-
ueccopoM TpaHsakunm Tapudam (nperckypaHtam) KoHTpareHTa.

5.6. B cny4ae BCTynneHnsa B 3aKOHHYIO CUNY peLleHus cyaa o B3bickaHuu ¢ lNpouec-
copa B Nosib3y TPETbEero fmua AeHeXxHbIX CpeaCcTB Ha OCHOBAHUN HEMPABOMEPHOrO (B OTCYT-
CTBWE NMNUCbMEHHOro corfiacusa COOTBETCTBYIOLLIEro KOHTpareHTa, npegycmotpeHHoro n. 3.1.4
CtangapTHOro nopsgka B3aMMoOencTByS) UCNoSib3oBaHUs poueccopom cpencresa UHOM-
BMayanusaumMmM gaHHoro nuiua, npepocrtaBrieHHoro KoHTpareHToOM B KayecTBe TaKOBOro,
KoHTpareHT 065a3yeTcs npu ycnosum coBepLieHus Npoueccopom aencTesnin, npeaycMoTpeH-
HbIX ab3aLeM BTOPbIM HACTOSILLEro NyHKTa, B Te4eHue AecaTn pabodnx AHen ¢ aatbl nony-
YeHUs COOTBETCTBYHOLWEN NpeTeH3un Npoueccopa, ¢ NPUNoXeHUeM Konum BCTYNUBLLETO B
3aKOHHYIO cuny pelleHust cyaa Bo3MecTutb poueccopy yObITKU, MPUYUHEHHbBIE HapyLue-
HMeM cBoero obssaTtenbcTBa, NpegycmoTpeHHoro n. 3.1.4 CtaHgapTHOro nopsiaka B3anmo-
AencTBus, B pasmepe NosiHoM CyMMbl, B3bICKaHHOW C [1poueccopa B NoSib3y TpeTbero nvua
Ha OCHOBaHWW COOTBETCTBYIOLLEro cyaebHoro akra, BkMYas B3biCKaHHYyl0 ¢ [lpoueccopa
CyMMYy cyaebHbIX pacxoaoB.

B cnyyae npeabsiBreHns TpeTbUM NULIOM Ucka K [Mpoueccopy Mo OCHOBaHUIO, yka3aHHOMY B
ab3aue nepBom HacTosiLero nyHkTa, MNpoueccop 06s3yeTcs yBeaomuTb KoHTpareHTa o npu-
HATUM TAKOrO MUCKa K NPOM3BOACTBY U 3asiBUTb B NpeaBapuTenbHoM cyaebHom 3aceaaHum
NepBoOW MHCTaHLMM X0OaTancTBO O NpuBriedeHn KoHTpareHTa K y4acTuio B COOTBETCTBYHO-
LemM aene B Ka4ecTBe TPETbEro Nnuua.

5.7. B cnyyasax HecBoeBpeMeHHOW BbiNNaThl Bo3HarpaxaeHus [poueccopa M MHbIX
nnaTexemn, NpeaycMOTPEHHbIX HacToAwmMM [JoroBopoM, Ha CyMMy, HENPABOMEPHO YAEPKU-
BaeMyto KOHTpareHToMm, 3a Kaxabl KaneHaapHbl AeHb NPOCPOYKM UCMONTHEHUS OEHEXHOrO
obaszaTenscTBa noanexaT Ha4YMCNEHNO NeHU, UCYMCNAEMbIE MO CneayoLwen cTaBke:

e 0,1 (HOMb uUenbIX U OAHA fecdATad MNpoueHTa) OT HenpaBOMEPHO yaepXuBaemoun
CYMMbI, €CNM NPOCPOYKa UCNoNHeHUs obszaTenbcTBa He npesbiwaeT 30 (Tpuguatn)
KaneHgapHbIX AHEW;

e 0,5 (HOMb uUenbiX N NATb AECATbIX NPOLEHTa) OT HEeNpaBOMEPHO YAep>KMBAeMOWn
CYMMbI, €CNK NpocpoYdka UcnonHeHus obsizatenbctea coctaenseT 30 (Tpuguatb) u
bonee kaneHaapHbIX OHEN.

5.8. YkasaHHble B N. 5.7 HacTosawero [JoroBopa neHn KoHTpareHT 06s3aH ynnatuTtb
TONBbKO MPU Hanuyuu nucbMeHHoro TpebosaHus lMpoueccopa. B npoTMBHOM crnyyae Mepbl
OTBETCTBEHHOCTU HE MPUMEHSIOTCS, a NMEHN HEe HAaYNCHATCS.

5.9. KoHTpareHT HeceT OTBETCTBEHHOCTb Nepep [poueccopom 3a ocyLecTBNseMyo
KoHTpareHTOM npeanpuHMMaTtenbCKyto AeaTenbHOCTb. B cnyyae Bo3HnkHOBeHUS y MNpouec-
copa ntobbix YObITKOB, B TOM YMCHE CBA3AHHbIX C ynnaTon wTpadoB, NeHen, HeyCToeK U/unm
B Cny4dae B3bickaHus ¢ [poueccopa TpeTbMM NULOM OEHEXHbIX CPeACTB BCNeACTBME pea-
nunsaumm KoHTpareHTom ToBapoB/ycnyr B HapylleHne TpeboBaHuin 3akoHogaTenscrTea Poc-
curickon Pepepauunn, a Takke OOLLENPUHSTLIX HOPM MOpann U HPaBCTBEHHOCTU, U/unNun B
crny4ae npMMeHeHus K [Npoueccopy MHbIX Mep rpaXgaHCKo-NpaBoOBOW OTBETCTBEHHOCTU OK-
BanepoM, PacyeTHon opraHusaumen, n/unmn B cnyyvae npumeHeHus K lNpoueccopy mep ag-
MUHUCTPATUBHOW OTBETCTBEHHOCTM KOMMNETEHTHBIMU rOCy4apCTBEHHbIMWU opraHamu, KoHTp-
areHT obs3yetca Bo3amecTUTb poueccopy NoHeceHHble NpoueccopomM ybbITKM B NMOSTHOM
obbeme.

5.10. BoamelueHne ybbITKOB NMPOM3BOAUTCS HAa OCHOBaHWWM BbICTABIIEHHONO cyeTa, C
NPUNOXEHNEM 3aBEPEHHbIX KONuin [JOKyMEHTOB, NOATBEPXKOAIOLWMX BO3HUKLINE YObITKA U
NPUYNHHO-CNIEACTBEHHYIO CBSA3b MeXOy MOHEeCeHHbIMU YObITKaMu M NPOTUBOMPABHLIMU
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aenctensamun (6esgencTemamm) BMHOBHON CTOpoHbl. BoamelleHne yobITKOB NPON3BOANTCA B
TeyeHue 5 (Natn) pabounx gHen ¢ AaTbl NOSyYEHUS cYeTa, HanpaBfeHHOro Ha agpec anek-
TPOHHOWM NoYThbl [Npoueccopa, ykasaHHbl B cTaTbe 14 [loroBopa. CTopoHa, nonyyuslias
CYET, OCYLLECTBNSAET NepedncrieHne cpeacTs B ero onsnarty rno ykasaHHbIM B cHETE PEKBU3U-
Tam.

5.11. B cnyyae Bo3HUKHOBeHUA mexay CTopoHammn CnopoB O NPaBOMEPHOCTU Npeno-
ctaBneHus Npoueccopom goctyna K JindHomy kabuHeTy, Npoueccop ncnonb3yeT nporpamMmm-
Hoe obecne4veHne, KOTOpoe NPUMEHANOCH NpU OPMUPOBaHUN 1 NpoBepKe ABTOPM3aLIMOH-
HbIX JaHHbIX KOHTpareHTa, 1 BbIHOCUT CBOE pelueHne. KoHTpareHT BnpaBe OCnopuTb JaHHOe
pelleHne B cyaedbHoM nopsigke.

5.12. CTtopoHbl npywnu K [loroBopy, 4YTO hakCMuribHble JOKYMEHTbI N/Mnun [JJoKkyMeHTbl
B 31IEKTPOHHOM BUAe, nony4yeHHsble MNpoueccopom oT Y4acTHUKOB pacyeTa, B TOM Yucne Tpe-
6oBaHus 06 ynnate wrpados, NnonyyeHHble MNMpoueccopom oT OkBanepa, ABNATCA 40CTa-
TOYHbIM OCHOBaHWeM aAns TpebosaHus Npoueccopa o Bo3meLeHn KoHTpareHToM ybbITKOB.

5.13. B cnyyae BO3HWKHOBEHWSI CNOPOB O dhakTe nonydeHnss ogHon n3 CTOpPOH Kakoro-
nn6o [lokymeHTa/yBe4OMIEHMUS, pa3MeLleHHOro B JIN4HOM KabuHeTe U/vnun nosly4eHHoro ot
Cnyx6bl nogaepXkn, o bakTe BHECEHNSA B HErO U3MEHEHUIN, O JOCTYMNe N MUCNOSMb30BaHUN
JInyHoro kabuHeTa B HapyLeHne HacToswero [lorosopa 6pems fokasbiBaHUSA nNexuT Ha CTo-
POHE, KOTOpas CCbiNaeTcs Ha AaHHble 06CTOATENLCTBA.

5.14. Ynnata wTpagHbIX CaHKUMA, MpeayCMOTPEeHHbIX HacToswmm [JoroBopom, He
ocBoboxagaeT BUHOBHYHO CTOPOHY OT norawleHns 3ag0rmKeHHOCTM MO (paKTy yKe OKasaHHbIX
Ycnyr n oT ucnonHenuns CtopoHamm 064a3atenbCTB No HacTosAwemy [Jlorosopy.

5.15. Mpoueccop He HeceT OTBETCTBEHHOCTM 3a YObITKU U MHble HEGNaronpusiTHbIe MNo-
cneacteus ans KoHTpareHTa, BO3HUKILUME B pes3ynbTaTe AocTyna TpeTbux Nuu K JTInyHomy
kabUHeTY B pe3ynbTaTte pasrnalleHnst unm ytpatbl KoHTpareHTom u/vnu MNMonb3oBaTenem ero
ABTOPU3aLMOHHBIX AaHHbIX.

6. Cpok pgencrteusa [JoroBopa

6.1. HoroBop 3akntoyaetcda Ha 1 (OauH) rog co gHsa ero nognucanna CtopoHamu. [o-
roBOp aBTOMaTM4eCKn nporioHrmpyeTcs ewwe Ha 1 (OguH) roa Ha Tex e YCroBusX, eCnun HU
oaHa n3 CTOpOH NMMCbMEHHO He YBEAOMMT ApYryto 06 04HOCTOPOHHEM OTKa3e OT MCMOSTHEHWS
[orosopa no npasunam n. 6.2 HacTosAwero [lorosopa.

6.2. Jlobaa n3 CtopoH HacToswero [JoroBopa BrnpaBe OTKasaTbCs OT WUCMNOSHEHUS
HacTosiero [loroBopa B OAHOCTOPOHHEM MOpsiAKe, MMCbMEHHO yBeaoMuB apyryto CTOpoHy
He paHee, yeM 3a 30 (TpmguaTtb) KaneHgapHbIX AHEN A0 npegnoniaraemMon gatbl OTKasa oT
[oroBopa, nyTemMm HanpaBreHus yBeaoMreHns o6 0gHOCTOPOHHEM OTKa3e OT MCMOSTHEHUS
Horoeopa cnoco6bom, ykasaHHbIM B N. 9.1 HacToswero [Jorosopa.

YBegomrneHne o6 0gHOCTOPOHHEM OTKase OT MCMoNnHeHus [loroBopa AOMKHO CopepkaTb
aaTy, ¢ koTopoit CTopoHa oTKasblBaeTcsl OT UCMONHeHus [loroBopa v AOMKHO ObiTb Noanu-
CaHO YNOfTHOMOYEHHbIM NpeacTaBuTeneM CTOPOHbI, HanpaBnsowen ysegomnexve. B cny-
Yyae, ecnv yBeJoMIIeHMe NoAnMCbIBAETCS NULIOM, AeNCTBYIOLIMM HA OCHOBaHUW [OBEPEHHO-
CTW, K TAKOMy YBELOMIIEHUIO OOIKEH ObITb NPUIIOXEH OpUrMHan coOTBETCTBYIOLLEN AOBe-
PEHHOCTM, NNMBO KoMusl, 3aBepeHHasi HoTapuarnbHO.

B cnyyae ogHOCTOPOHHEro oTkasa OT UCMONHeHNs HacToswwero [loroBopa, 3adBNEHHOro to-
6o n3 CTOPOH B COOTBETCTBMM C HACTOSALWMM NYHKTOM, [JoroBop npekpailaeTr CBOE Leu-
CTBUWE C AaTbl, YyKazaHHOW B yBegOMMAeHUM 06 OAHOCTOPOHHEM OTKa3e OT UcnonHeHusa [oro-
BOpa, HO B Ntobom crnyvae He paHbLue, Yem vyepes 30 (Tpuauath) KaneHgapHbIX AHEN, CO OHSA
HanpasneHua CtopoHoun yBegomneHus. MNMpn atom obssatenctBa CTOPOH, BO3HUKLINE U3
HacTosiwero [loroBopa 4o AaTtbl NpekpalweHnsa genctema [Jorosopa, coxpansitotes ans Cto-
POH B CUe 4O MOMEHTa NX UCMOSNHEHNS.
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7. Mopsaok pacyetoB

7.1. Bce pacuetbl no HacToswemy [loroBopy npoucxogdar B 6e3HanuyHon dopme B
Poccunckunx pybnsax.

7.2. Pasmep BosHarpaxaeHus lNMpoueccopa 3a OTYETHLIN NEPUOS UCHUCTISIETCH Ha OC-
HoBaHMKM AKTa 06 OKa3aHHbIX ycryrax u npeacraBnsieT u3 cebsa NpoLeHTHOoe OTYUCTIEHNE OT
CYMMbI YCrneLHON TpaH3aKLuuu.

7.1. BosHarpaxgeHue lNpoueccopa no TpaH3akumsam B nosib3y KoHTpareHTa, yaepxu-
BaeTca PacyeTHOW opraHusaumen M3 cymm TpaH3akuui, noanexawimx nepevncrieHnto
KoHTpareHTy. B cnydae, ecnu cymma, nognexawiasn nepedyncnenuto, meHee 10 000 py®6. Mpo-
Lileccop AOMNONHUTENBHO yaepXXnBaeT kommccuio B pasmepe 20 (asaguatb) pyb.

7.2. BosHarpaxgeHue lNpoueccopa no TpaHsakumsam B nonbay lNonyyatenen, onnayn-
BaeTcs KoHTpareHTOM Ha OCHOBaHWM cYyeTa, BbiCTaBrieHHOro lNpoueccopom n/mnu yaepxu-
BaeTcA PacyeTHOM opraHmsaumen ¢ Pac4eTHOro cyeta KoHTpareHTa.

7.3. Cymmbl TpaH3akuumn nepeyncnaoTcs KOHTpareHTy 3a BbIYETOM BCEX YAEpKaHWUM,
koTopble lNMpoueccop BnNpaBe OCyLWEeCTBUTL NO HacTosiwemy [JoroBopy, B aBTOMaTU4eCKOM
pexume He nosgHee BToporo 6aHKOBCKOro AHSA ¢ AaTbl HanpasneHus Npoueccopom yseaom-
nenus KoHTpareHTy, npeaycMoTpeHHoro n. 4.1.3 HacToswero [Jorosopa.

7.4. BosBpaT cymmbl TpaH3akumm — Bo3Bpart lNnaTtenbuky nosiHOM CymMMbl W/unn va-
CTM CyMMbl TpaH3aKuumn Ha OCHOBaHWUM pacnopskeHns KoHTpareHTa.

BosBpaT cymmbl TpaH3akumm B COOTBETCTBUM C HACTOALLMM NOAMYHKTOM He BrieyeT obs3aH-
HocTK [poueccopa Bo3BpaTuTb KOHTpareHTy cymmy BO3HarpaxgeHua [lpoueccopa, nony-
YEeHHOro no AaHHon TpaH3akuuu.

[onyckaeTtcsa HanpasneHne KOHTpareHTOM HeCKOSbKMX pacnopsikeHun Npoueccopy Ha BO3-
BpaT YacTen CyMM OAHOW W TOW Xe TpaH3akuuu, ecnu ux oduiasi cymma He npesbillaeT
CYMMY aHHOM TpaH3akuuu.

7.5. B cnyyae ecnu lNMnatexHon cuctemon u/vnn SkBanepom byaeT npegbsBneHo
TpeboBaHne O BO3BpaTe CyMMbl TpaH3akuMu, COBEPLUEHHOW C ucnonb3oBaHnem KapTbl
/NN ANEKTPOHHbIX AEHEXHbIX CPEACTB, N0 OCHOBaHMAM, YCTAHOBEHHbIM Npasunamu MNna-
TEXHON cucTtembl n/nunu OkeBarepa, KoHTpareHT 06583aH BO3BpaTUTb CyMMY Takon TpaH3ak-
Lun.

7.6. B cnyyae ecnu B OTHOWweHUN TpaH3akuMm, COBEPLUEHHOW C UCMNOSIb30BaHUEM
KapTbl, OMuteHTOM n/unu epxatenem kapTbl NpeabsBfieHbl NpeTeH3nn (ganee — ocnapum-
BaeMble onepauuun), KoHTpareHT 0693aH BO3BpaTUTh AEHEXHbIE CpeAcTBa MO ocrnapvBae-
MOV onepauun B pasMmepe CyMMbl, ocrlapuBaeMon AMUTEHTOM n/unu [epxatenem kapTbl.
PeweHne o0 BO3MOXHOCTM NOBTOPHOro nepeyncrneHns KoHTpareHTy cymmMbl ocnapuBaemMon
onepauuun NpUHUMaETCcs Mo pesynbTaTtam pasbupaTenbCcTea, OCyLLECTBNSEMOro B COOTBET-
CTBUM C npasunamm MNnaTexxHon cucTembl N/mnn IMUTEHTA.

7.7. Mpoueccop n/vnn PacyeTHas opraHu3auus Bnpase TpeboBatb oT KoHTpareHTa
BO3MeLLEeHUsI CYMM yKa3aHHbIX B M. 7.5 n 7.6 HacTosiwero [loroBopa TpaH3akunin B Te4eHne
cpoka geuncteua Hactosiwero [orosopa, a Takke 1080 gHen ¢ gaTbl pacTOPXXEHUSA HACTOS-
wero [lorosopa.

7.8. PacueTHass opraHusauusi BnpaBe yAaepxaTb [OEHEXHble CcpeacTBa, KoTopble
AOITKHbI ObITh BO3BpaLLeHbl KOHTpareHToM B cooTBEeTCTBUM € N. 7.5 1 7.6 HacTtosawero [o-
rosopa, n3 cymm TpaH3akumin, nognexaiwumnx nepedncnenmo KoHtpareHty. B cnyyae Hefo-
CTATOYHOCTN CyMMbl Takmx TpaH3akuum Ons COBEPLUEHUS yOepXaHus B NOMIHOM obbeme
Mpoueccop HanpaenseT KoHTpareHTy Ha agpec aNeKTPOHHOW MOYTbI, YKa3aHHbIN B 3asiene-
HUKW, COOTBETCTBYKOLEee yBeaomMneHne. KoHTpareHT nepeyuncnaeT PacyeTHOM opraHMsaumm
HeJOCTalLWy CyMMy B TedyeHue Tpex OaHKOBCKMX [AHelW C gatbl  nonydYeHus
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cooTBeTCTBYMOLLEero TpeboraHus MNMpoueccopa, HanpaBneHHOro Mo aapecy 3NEKTPOHHOM No-
YTbl W/MNK NO NoYTOBOMY agpecy KoHTpareHTa, ykazaHHbIM KoHTpareHToMm B 3asiBNeHuu.

7.9. B cnyyasix, ykasaHHbIX B n. 5.6 n/vunun 7.5 n/vnn 7.6 Hactoswero florosopa, Pac-
YyeTHasa opraHvM3auns UMeeT NPaBo OTIIOXUTb, a TaKKe He MPOU3BOANTL NepedncreHne CyMm
TpaH3akumin, npegyCMOTPEHHbIX Ha3BaHHbLIMU MYyHKTaMW.

7.10. Pac4yeTHas opraHusauma wnmeeT npaBo OTMAOXUTb nepevncrneHne KoHTpareHTy
cyMMm TpaH3akumin, coBepLUeHHbIX C ucnosibaoBaHnemM Kapt, Ha cpok go 180 kaneHgapHbIX
OHeNn (B Te4YeHne KOTOPOro AMUTEHT KapTbl B COOTBETCTBMM C NpasBuriaMn MexayHaponHbIX
nnaTeXHbIX CUCTEM MMEET NPaBo NpeabsBUTb NPETEH3UIO NO onepauun) B criyyae ecnu ne-
peBoAbl BbI3bIBAOT NOAO3PEHNE OTHOCUTENBHO UX NpaBomMepHocTu y [Npoueccopa u/unu
PacueTHoOM opraH1saumm, B TOM 4ucrie B crnyyae nonyyeHus lNpoueccopom n/mnmn PacyeTHon
opraHusauunen yBegoMneHus ot JkBanepa (B TOM YMcre B afEKTPOHHOM BUAe/no dakcy), o
TOM, YTO NPOBEEHHbIE C UCMNOSb30oBaHNeM KapT onepaumm aBnaTCS MOLEHHUYeCcKumu. o
NCTeYeHUn yKasaHHOro cpoka PacdeTHas opraHusauusa nepeumcnaet KoHTpareHTy CyMMmbl
TpaH3akumi nMbo oTKasbiBaeT B NepeyncrieHnn Ha OCHOBaHUM pelleHns JOksanepa. Ha
KoHTpareHTa Bo3naratTcs Bce pacxoapl [poueccopa n/vnmn PacyeTHom opraHmM3aumm, Bos-
HUKLLIME B CBA3U C BO3BPATOM OMUTEHTY CyMMbI TpaH3akuumn, COBEPLUEHHON C UCMONb30Ba-
Huem KapTbl.

7.11. B cnyyae B3bickaHna JkBariepom, ¢ Npoueccopa n/unm PacyeTHoM opraHnsauum
lwTpados (B COOTBETCTBUM C NpaBuiamMm MeXayHapoaHbIX NIaTEXHbIX CUCTEM), CBSA3aHHbIX
C coBepLUeHeM NepeBoaoB Mo NogaenbHbIM, NMOTEPSAHHBIM, YKpageHHbIM KapTam, a Takke
B MHbIX CNyYasx, korga wrpad HanoxeH no obcrtosaTenbcTBam, 3a KOTopble oTBedaeT KoHTp-
areHT, KoHTpareHT 065s3aH B TeyeHne aecsatn 6aHKOBCKUX OHEN C AaTbl NONyYeHUsi COOTBET-
cTeytoLwlero TpeboBaHus Npoueccopa, HanpaBfeHHOro No agpecy 3NEKTPOHHON NOYTbI U/Mnn
no agpecy MecTta HaxoxaeHust KoHTpareHTa, ykasaHHbIM B 3adBrneHnun, Bo3amectuTb [Npouec-
copy u/vinn PacyeTHOM opraHu3aumm cymmy ynnadeHHbix [lpoueccopom mn/mnu PacyeTHomn
opraHusauuen wtpadoB Ha OCHOBaHUKN NpeaocTaBfeHHbIX [poueccopom n/unn PacyeTHomn
opraHuMsauunen 4OKyMEHTOB, NOATBEPXAAOLWMX B3bickaHue ¢ [Npoueccopa u/unn PacyeTHon
opraHusauum wrpadgos.

7.12. Mpoueccop B TeyeHne aecsatyn pabounx gHERn, cregyrwmx 3a AHEM OKOHYaHUS
npegblgywero OTtyeTHOro nepuoga, Hanpaendet KoHTpareHTy AKT 06 OkasaHHbIX ycnyrax
no dpopme lMpunoxeHnst Ne 8 k HacToswemy [JoroBopy nNo 3NeKTPOHHOW NoYTE U/Unu NoYTo-
BbIM (KypbepPCKUM) OTMpaBfeHneM Ha agpec, ykasaHHbli B 3asBneHuun. B cnydae ecnu 3a
OtyeTHbIM nepuog lMNMpoueccopomM He BbINO UCMONHEHO HU ogHow TpaH3akumun, MNMpoueccop
BnpaBe He npenoctaBndaTb KoHTpareHTy AKT 06 oKa3aHHbIX ycryrax

7.13. B TeyeHue 5 (natun) pabounx gHen co gHA nonyveHust AKkta o6 okasaHHbIX ycryrax
KoHTpareHT npu Hanuynm y Hero Bo3paxkeHuin Kk AKTy 06 okasaHHbIX ycryrax 06s13aH Hanpa-
BUTb MX [1poLieccopy no anekTpoHHOM noyTte Ha agpec finance@mandarinbank.com. B cny-
Yyae Henony4eHus Npoueccopom Bo3paxkeHun KoHTpareHTa B yka3aHHbI CPOK COOTBETCTBY-
towme ycnyrum lNpoueccopa cCHMTaTCS OKa3aHHbIMKU B MOMHOM o6bemMe 1 Hagnexaiwimm o6-
pasom.

B cnyyae ecnu Bo3spaxeHus KoHTpareHTa OTHOCUMTENbHO CyMM, cogepxalymxcsa B Akte 06
OKasaHHbIX ycrnyrax, 6yayT npuaHaHbl o6ocHoOBaHHbIMK, [poueccop 0b6s3yeTcst B CPOK He
nosgHee Tpex paboumx gHen ¢ gatbl nonyyeHus poueccopom Bo3dpaxeHun KoHTpareHTta
HanpasuTb KOHTpareHTy No agpecy 3MNeKTPOHHOW MOYTbl, yKadaHHOMY B 3asBreHuun, yTod-
HeHHbIN AKT 06 OKa3aHHbIX ycnyrax. BospaxeHns K yTouHeHHOMY AKTY 06 OKa3aHHbIX yCny-
rax KoHTpareHT BrpaBe 3asBUTb He no3gHee paboyero AHA, cnegylowero 3a AHEM ero no-
nyYeHusi, B MPOTUBHOM Crlydae YTOYHEHHbIM AKT 06 OKa3aHHbIX ycryrax cyMTaeTcs npuHs-
TbiM KoHTpareHTOM 6e3 3ameyaHui, a CcooTBeTCTBYyOLWME ycnyru poueccopa — okasaH-
HbIMW B MONMTHOM 06beMe 1 Hagnexawmum obpasom.
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KoHTpareHT nocne cornacoBaHusa AkTa 06 Oka3aHHbIX ycryrax B Nopsake, YCTaHOBMEHHOM
absauamu nepsbiM NMMBO NepPBLIM U BTOPLIM HACTOSILLEro NyHKTa HanpasnseT [poueccopy
ABa 3K3eMnnsipa NoOANMCaHHOro CO CBOEW CTOPOHbI AkTa 06 okasaHHbIX ycnyrax. B atom cny-
yae [Mpoueccop 0b6sa3yeTca B TedeHne Tpex paboumx gHen ¢ gatbl nonydeHms ot KoHTp-
areHTa AkTta 06 oKasaHHbIX ycryrax Ha GymaXXHOM HocuTene nognucaTb ero U OTNpPaBuUTb
OAuH ak3emnnisap Akta KoHTpareHTy.

7.14. Mpw Hannyum y CTOPOH cepTUdUKATOB KINOYEN NPOBEPKU INIEKTPOHHOM MOAMNUCH,
BblAaHHbIX OOHUM UIM PasHbIMU aKKpeaUTOBaHHLIMU YAOCTOBEPSOWMUMUY LleHTpaMu U Nos-
Bonsowmnx CTopoHaM OCYLLECTBATb ANeKTPOHHOEe B3anmoaenctame, CTOPOHbI Cornacosbl-
BaloT AKTbl NyTeM obMeHa AOKYMeHTamMu, NoanncaHHbIMN KBanMUUUPOBAHHOW 3NEKTPOH-
HOW MOAMMUCbIO, B CPOKW, YCTaHOBNEHHbIEe N. 7.12 n 7.13 [oroBopa. O6bmeH AkTamun Ha 6y-
MaXXHOM HocuTene B 3TOM crny4vae He TpebyeTcs.

8. 3aBepeHuns 06 obcToAaTenbcTBax

8.1. KoHTpareHT rapaHTupyeT lNpoueccopy, YTo NepcoHarbHble AaHHble PU3NYECKNX
nuuy, Hanpaensiemble B NMAK MandarinPay, nonydeHbl KOHTpareHToM 3aKOHHbIM COocoGoM.
KoHTpareHT rapaHTuUpyeT 4TO 4O MOMEHTa HanpaBfeHuUsi NepcoHanbHbIX AaHHbIX B MAK
MandarinPay o3HakoMun 1 nony4un cornacme cybbekToB NepcoHanbHbIX AaHHbLIX HAa obpa-
B6oTKy nbon MHpopMaunmn, OTHOCALLENCS K NMaTEXHbIM U NepCoHasnbHbIM AaHHbIM CyOb-
€KTa NepcoHarbHbIX AaHHbIX Ha CreayrLwmx YCroBusaX: onepaTop nepcoHasnbHbIX AaHHbIX
MOXET OCyLLEeCTBNSATb 00paboTKy NnepcoHarbHbIX AaHHbLIX C MCMOMb30BaHNEM CPEACTB aBTo-
MaTtmsauun n/unm 6e3 TakoBbIX, BKIOYas cbop, cuctemaTm3aumio, HakonneHne, XxpaHeHue,
YyTOYHEHWNE, UCMONb30BaHNe, nepeadady (B TOM YuUCre TpaHCrpaHU4yHyto), obeanuynBaHme,
GrnokMpoBaHMe, YHUYTOXEHME, apXMBUPOBaHME [aHHbIX, npegoctaBnsembix B [MAK
MandarinPay. lNpoueccop Brnpase nepegatb obsizaTtenscrea No o6paboTke nepcoHarbHbIX
AAHHbIX TPETbEMY NNLLY.

Q. OdmumanbHasa nepenucka

9.1. CTOpOHbI AOrOBOPUSIUCE, YTO B NpoLiecce UCMonHeHus ycrnosun [Jorosopa dyayT
OCYLLECTBNATb MOCTOSAHHYO CBSA3b NOCPEACTBOM OOMeHa KOppecnoHAEHUMEN, KOTopasi MO-
XXeT HanpaenaATbCA APYr ApYry 3akasHbIMW NMMCbMaMK C yBEAOMIIEHUEM O BPYYEHUM UMK Ky-
pbepCcKo CNy>X00M 4OCTaBKM KOPPECMNOHAEHLMM, NPy ycnoBuK, 4to CTOpoHa, HanpasBMBLLAs
KOpPECNOHAEHUMNIO KYPbEPCKOW CIyXOoM OOCTaBKM KOPPECNOHOEHUMN, CMOXeT Brocnea-
CTBUM NOATBEPAUTL (DAKT OTNPaBIIEHNS.

9.2. Momummo cnocobos obmeHa KoppecnoHAeHUMEN, YKa3aHHbIX B N. 9.1 HacTosawero
[loroBopa, ecnn nHoe NPAMO He NPeAyCMOTPEHO B KaXX4OW KOHKPETHOW CUTyaLMKn COOTBET-
CTBYIOLMMM ycroBusiMu [loroBopa, HanpasfieHMe KoppecnoHAeHL MM AONYyCKaeTCa OAHUM 13
cnegyoLwwmx cnocobos:

9.2.1. MO 9NEKTPOHHOW NMoYTe Ha ajgpeca, ykasaHHble B COOTBETCTBYOLWMX NyHKTax [o-
rosopa;

9.2.2. yepesd Cnyx0y nogaepxkn n/mnun JIndHblin KabuHeT.

9.3. [IoKyMeHTbI 1 MaTepuansl NepeaarTcs Kak Ha MmaTepuarnbHbIX HOCUTENAX B BUAE

3aBepeHHbIXx CTOpOHOM Konuin [JoKyMEeHTOB, Tak 1 B 3IEKTPOHHOM BUAE Ha LNPPOBbLIX HOCK-
Tensx, NMbo HanpaBnATCA MO agpecam ANEeKTPOHHOM NOYThbl, yKa3aHHbIM B 3asiBNeHun,
nnbo nepepatotcsa yepes Cnyx0y noaaepxkm n/vnn Jinduein kabuHet. ®akt nepegayun [o-
KYMEHTOB M MatepuanoB Ha MaTepuanbHbIX HOCUTENSX B 06a3aTenbHOM Nopsake OOSDKEH
dumkcmpoBaTbCHA akTOM Npuema-nepeaym, KOTopbi COCTaBNSETCSA CTOPOHOW, NepeaatoLen
Takve [JokyMeHTbl, MaTepuansl 1 UHOPMaUMIo.

9.4. PykosoacTBysich 4. 2 cT. 160 MpaxgaHckoro kogekca Poccuinckon ®epepauum ot
30.11.1994 Ne 51-®3 (peg. ot 23.05.2015, c u3m. n gon., Bctyn. B cuny ¢ 01.06.2015) ny. 4
cT. 11 ®depepanbHoro 3akoHa ot 27.07.2006 Ne 149-03 (pea. ot 24.11.2014) «O6
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MHopMaunKn, MHPOPMALNOHHBLIX TEXHOMOMMAX U O 3awmTe nHpopmaummny, CTOPOHbI Npu-
wnm K floroBopy 0 ToM, 4TO B npouecce ncnonHeHuns Jorosopa CtopoHamu 6yayT npusHa-
BaTbCs B KA4eCTBe aHarnora co6CcTBEHHOPYYHON NoanMcK otnpasneHne [JJlokyMmeHTOB C agpe-
COB 3neKTpPOHHOW NoyTbl CTOPOH, yKasaHHbIX B cTaTbe 14 HacTosiwero [loroBopa, a Takke
nHpopmaumna n [JokymeHTbl, pasmelleHHble CTopoHamu JlnyHOM kabuHeTe, ecnu uHoe
NPsSIMO He NpeaycMoTpeHo [oroBopom.

9.5. [laTton nepegayn COOTBETCTBYHOLLEINO COOOLLEHNA CUMTaETCs AaTa OTnpaBneHus
CcOOBOLLEHNSA SNEKTPOHHOW MOYTbI.

9.6. OTBETCTBEHHOCTb 3a NOyYeHne coobLLEHMI N YBEOOMIEHUN NEXUT Ha Nony4ya-
towen CTopoHe.

9.7. OTBETCTBEHHOCTb 3a HanpaBfeHue COOOLLEHMI U YBEOOMMEHUA Haanexalum
crnocobom nexuT Ha oTnpasnsowen CTopoHe.

10. KoHdmaeHunansHOCTb

10.1. KoHdumaeHumnanbHom nHpopmMaumen ¢ Todkm 3peHns CTOpOH ABNAOTCS: ONUCaHUS

NMPOTOKOMOB TPAHCMOPTUPOBKN M Mepefayvn AaHHbIX, ABTOPU3aLMOHHbIE AaHHble, GaHKOB-
CKue TEeXHOSIorMn, HopmMmaTUBHas U TeXHUYecKasl JOKYMeHTauus, npegocrasneHHaa Ctopo-
HaMu 4ns UcnonHeHnsa obasaTtensCTB No HacToswemy [JoroBopy, aHanMTuyeckme U ctaTu-
cTuyeckune oT4é€Thl, popmupyemble NAK MandarinPay.

10.2. Kaxgas na CtopoH 064a3yeTcsa NpuHMMaTh BCE BO3MOXHbIE Mepbl Ang obecneve-
HUA 3aWunTbl KOHUOEHUMANbLHON MHAOPMaUUK, NofyyYeHHON OT NPOTMBOMNOMOXHON CTO-
POHBbI, OT pasrnaweHunsa TpeTbMm nuuam. NpuHMMaembie Mepbl 3aLWMTbl KOHPUAEHUMANBHON
MHpopMaLMKN AOSMKHBI UMETb HE MEHbLUYH HaAEXHOCTb, YeM Mepbl, NpeanpuHMMaemble
Takon CTOpoHON Ans 3awmTbl COGCTBEHHOWM KOHUAEHUMANBHON MH(OPMaLMM aHaNnornM4yHoOM
Ba)XHOCTMW.

10.3. Kaxxgas CTtopoHa crneamTt 3a Tem, 4Tobbl nobas KoHpuaeHunansHas nHdopma-
uns, nonyyeHHas ot gpyron CTOpOHbI, NpedocTaBnsanacb eé CoTpyaHUKam UCKMYMTENbHO
Ha OCHOBaHMM HEOOXOOMMOCTM €€ npeaoCTaBneHus Ans OCYLECTBNEHUs Lenen HacTtos-
wero [JoroBopa, a Takke 3a TeM, YTODObl Yka3aHHbIe N1ua CTaBUNCb B M3BECTHOCTb O Tpe-
BGoBaHuaX cobnioaeHnsa KOHpMOEHLManNbHOCTU B OTHOLLEHMM TaKoW MHpOpMaLnK, yCTaHOB-
NeHHbIX cornatieHmamm CTOpOH, 1 4YTOObI OHM He JonycKanu packpbiTUA KOHUAEeHUNab-
HOW MHPOPMaLMN HUKAKOW TpeTbEN CTOPOHE.

10.4. B cny4yae, ecnu KoHpuaeHumansHaa nHgopmaums bygeT npegoctaBreHa Tpe-
TbEN CTOPOHE B HapyLieHne cornaweHnin CTopoH, HapywmBwaa CTopoHa npeanpuMeT Bce
pa3yMHble 1 HeobxoauMMble Mepbl st Toro, YTobbl NoMovb CTOPOHE, KOTOPOW 3Ta MHAOP-
Mauus NPUHAONEXuT, B U3bATUN NHAOPMALMN Y TPETbEN CTOPOHbI N NpeaoTBpaLleHns eé
NCNOSb30BaHNSA, pacnpoCTpaHeHNS, NMPOAAXKN NN MHOTO PaCMNOPSKEHNSA TPETbEN CTOPOHON.

10.5. MonoxeHna HacTosiwen ctaTbn [JoroBopa He 3anpewatoT H1U ogHou n3 CTOpoH
packpbiBaTb N6y MHOpMaUuio, ecnv packpbiBatowas CTopoHa MOXeT NpeacTaBUTb yao-
BNeTBOpUTENbHbIE, JOKYMEHTAaNbHO NOATBEPXKAEHHbIE CBMAETENLCTBA TOrO, YTO Takasi UH-
dopmauums:

10.5.1. Haxogmnach B €€ pacrnopsikeHUn (C NOSHbIM NPaBOM €€ pacKpbITUS) A0 TOro, Kak
6bina nonyyeHa ot apyron CTOPOHbI;

10.5.2. npegocraBneHa TpeTbuM NuMuam B COOTBETCTBUM C ycrosuamu [Jorosopa;

10.5.3.  crana obLwienocTynHoOn He B pe3ynbTaTe HapylleHus npuHumatolen eé Ctopo-
HOM cBOMX 06513aTENbCTB N0 HacToswen cratbe [JoroBopa;

10.5.4. nony4yeHa camoCTOATENbHO.
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10.6. MonoxeHna HacTosiwero [Jorosopa, pernaMmeHTpyroLme nopsaok npegocrasrne-
HUSA KOHpUOEeHUMansHon NHopmaLnmn, 4ENCTBYOT B Te4EeHNE BCEro cpoka aencrtaunsa [oro-
BOpa 1 B TeYEHME CPoKa, No KOTOPOMY KOH(PUAEHUNaNbHas MHpopMaLuna MOXeT OXPaHATLCA
Mo 3aKOHY, NN cpoka, 060CHOBAHHO YCTaHOBEHHOrO NpeaoctasmeLlen eé CtopoHon. Ecnu
Takon Cpok He Bbin coobuieH CTopoHON, NpefocTaBmBLLEN KOHUAEHUMANbHYO MHopMa-
U100, PEeXUM KOHMUOEHUMaNbHOCTU B OTHOLUEHWW TakoM MHAOPMaLMKU, YCTaHOBJSIEHHbLIN
HacToswmm [loroBopomM, AeNCTBYeT B TedyeHue 15 (naTHaguaTtn) neT, co AHA npegocTasne-
HUSA KOHMaeHUNansHON MHpopmMaLmn.

10.7. MonoxeHust HacTosiLero [loroBopa, perfnaMeHTMpytoLLme nopsiaok npeaocTaene-
HUS KOHPMAEHUMAaNbHON MHOPMAaLIMK, PacipPOCTPaHSATCA Takke U Ha LOMNONMHUTENbHbIE
cornalleHusl.

10.8. Ecnn mexgy CtopoHamu Obin 3aknoveH OTAENbHbIN LOrOBOpP, pernaMmeHTupyto-
LM NopsaaoK obpalleHns ¢ KoHpmaeHumanbHom nHpopmauuen (non-disclosure agreement)
(nanee — «CornatueHue o HepasrnaweHun KoHpaeHUnansHoM nHgpopmaummy» ), CTOPOHbI B
CBOEN OesATeNbHOCTU JOMNOSTHUTENBHO PYKOBOACTBYIOTCS Takum [JOroBopoMm O Hepasrnaiue-
HUM KOH(pUOEHUMaNbLHOW MHpopMaLmn.

10.9. B cnyyvasx, korga nonoxeHus Hactosiwero [loroBopa, perfiaMeHTupytome nops-
AOK nNpefocTaBneHns KoHaeHunansHon nHopmMaunm, NnpoTneopeyaT nonoxeHnam oro-
BOpa O HepasrfaweHun KoHpuaeHunanbHon nHopMauumn, NPUMEHSOTCA NosioXxeHnsa [o-
roBopa O HepasrfnaweHnn KoHduaeHunansHom nHpopmMauunu.

11. dopc-maxop

11.1. Hu ogHa 13 CTOpPOH He HeceT OTBETCTBEHHOCTU 3a HEUCMNOSTHEHNE, HeCBOEBpe-
MEHHOEe UMW HeHaasexallee MUCNOfHeHne Kakoro-nnbo m3 ob6asatenbcTB NoO HacTosweMy
[oroBopy, ecnv Takoe HeucnosiHeHne OBYCOBMAEHO WUCKMYUTENBHO HACTYMNNEHUEM UK
Aencrtemem ob6CToATENbCTB HENPEOAONMMON CUIbl ((POPC-Maxop), @ UMEHHO: NOXapoM, CTU-
XUNHBbIMK BeacTBuamMuU, 6riokagon, 3anpeLlieHmem aKcnopTa n MNopTa, BBe4EeHMEM BantoT-
HbIX OrpaHUYEeHNin, MeXayHapoaHbIX CaHKLMIN, OFPaHUYEHUI UNK 3anpeToB MMMopTa U JKC-
nopTa B CTpaHy, Aenctemsamn (6e30enCcTBUsIMU) rocyaapCTBEHHbBIX OPraHoB, BOEHHbIX Oel-
CTBUN N TEPPOPUCTUHECKMX aKTOB NN APYrnx He3aBmcawmx ot CTOPOH 06CTOATENLCTB.

11.2. CTopoHa, 3aTpoHyTas gencremem opc-maxopa, ob6a3aHa NpUHATL BCe HEOOXo-
ANMble Mepbl ANA MakCMManbHOIo yMEHbLUEHUSA OTpULaTerbHbIX NOCNEeACTBUIA BO3AENCTBUS
dopc-mMaxopa n He3aMeanuTenbHO (HO He No3gHee Tpex pabounx AHEW Nocne HacTyNeHns
Taknx ob6CTOATENLCTB) YBEAOMUTL O DOPC-Maxope U ero nocneacteuax apyryto CTopoHy
cnocobom, ykasaHHbIM B . 9.1 HacToswero [lorosopa.

11.3. He n3BeweHne nnn HecsoeBpemeHHoe n3BeLleHne apyron CtopoHbl CTOpoHOR,
3aTPOHYTON AeNCTBMEM POPC-Maxopa, O HACTYMMAEHUN Takux OOCTOATENbLCTB, Bre4YeT 3a
cobon yTpaTy npaBa ccbinaTtbCs Ha OPC-Maxop.

11.4. Ecnn gnsa CTopoHbl, 3aTpoHyTON AencTBuemM opc-maxopa, Takme obcrosTens-
CTBa HACTyNunu B MOMEHT, KOrga OHa YyXe Aonyctuna npocpoyky obsizatenbcrea, HEBO3-
MOXHOCTb MUCMNOSTHEHUSI KOToporo AaHHas CTopoHa obycnasnuBaeT HacTynsfieHmem dopc-
Maxxopa, TO B 9TOM cnydae Takas CTopoHa He ocBODOXaaeTcs OT UCMONHEHNa obasaTens-
CTBa M OTBETCTBEHHOCTM 3a €ro UCNOJSTHEHME, KaK 3TO NpeyCMOTPeHO B HacTosiwem Corna-
LeHnn. B aTom cnyyae ncuncrnenmne cpoka npocpoYkm NCNosTHEHNS 0683aTEeNbCTB OCYLLIECTB-
ngetca Tak, kak 6yaro CtopoHa, JonycTuBLlIasa NPOCPOYKY, HE UCMbITbIBAET BO3AENCTBUS
dopc-maxopa.

11.5. Ecnn dopc-maxop agencteyet ans nobon CTOPOHbI B Te4eHne nepmnoaa, NpeBbi-
Wwatowero asa mecsua, 1o gpyrag CTopoHa MMeeT NpaBo pacToOprHyTb HacToswee [loroeop.
B atom cnyyae CtopoHa, pactoprHyBliasi [loroBop, He Bnpase TpebosaTtb oT apyron Cto-
POHbI BO3MELLEHUS YObITKOB.
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11.6. HactynneHune dopc-maxopa Crny>XUT OCHOBaHMEM ANS YBENMYEHUS CPOKOB MUC-
MOMHEHNs CBOMX 06s3aTenbCTB HA CPOK AENCTBUS Taknx obcToATenscTB Ansg CTOpoHbl MU
3aTPOHYTOWN.

11.7. O643aHHOCTb QoKasaTenbCTBa HACTyNnNeHus dopc-maxopa nexut Ha CTopoHe,
CCblNaroLLencs Ha Hero.

12. YperynupoBaHue cnopoB

12.1. Bo Bcem, 4TO HEe NpegycMOTpPeHO ycrnoBusmMu Hactoswero [dorosopa, CTOPOHbI

PYKOBOACTBYHOTCH 3akoHoAaTenbCcTBOM Poccuiickon ®eagepauuu.

12.2. Bce cnopbl 1 pasHornacus, BO3HUKatoLWwmne u3 Hactoswero [lorosopa unm B CBA3N
C HUM, ByayT paspelatbecs NyTem neperoBopoB Mexay CTopoHamu 1 Npu ycrnoBum cobnto-
AeHns obs3aTenbHOro gocyaebHoro npeTeH3noHHOro nopsaaka.

12.3. CTOpOHbI cornacHbl NpuU3HaBaTb pacnevyaTky 3MeKTPOHHbIX [JoKyMeHToB, cdop-
mupoBaHHble NMAK MandarinPay, a Takke [JOKyMeHTOB, NOANUCAHHbIX 3MEKTPOHHO-LUNMAPO-
BOW NOAMNUCHIO U MHBIM aHarIoroMm COOCTBEHHOPYYHOW NOAMUCK, Kak 3TO 06yCroBneHo B 1.
9.4 HacTosiwero [loroBopa, B Ka4yecTBe JoKa3aTenbCTB AN paspeLleHns Cropos.

[OKyMeHTbI U nepenucka, HanpassieHHasi NO KaHanam 3NeKTPOHHON, NN MHOW CBA3WN, Mpu-
3HaéTCA B KayecTBe [oKas3aTenbCTB HanMyuusa (pakTtoB, UMELUX opuanyYeckoe 3HaveHue,
TONBLKO NPU YCIOBUU, YTO MHOW cnocob obMeHa KoppecnoHaeHumen He Bbin npegycMoTpeH
CTopoHamu Onsa Kaxgoro KOHKPETHOro criyyas.

12.4. B cnyyae HepocTuxeHua mexay CTopoHamu cornmacusi, Crnopbl M pasHornacus
nognexat paspelleHuto B ApbutpaxxHom cyae r. Mocksbl.

13. Mpoune nonoxeHuns

13.1. JTto6as n3 CtopoH gaHHoro [loroBopa He BrnpaBe nepegaBaTb 06a3aTenbCcTBa no

AaHHoMy [loroBopy wmnu ero 4acter TpeTbuM nuuam nnu agodunmpoBaHHbIM nivuam 6e3
NMCbMEHHOro cornacua apyron CTOpOHbI, 3a UCKNKYEHNEM criydaeB, NpAMo NpeasyCcMOTPeH-
HbIX [loroBOpoOM.

13.2. Ecnu oanH n3 nyHkToB [JoroBopa 6yaeT npusaHaH HeOaelCTBUTENbHbIM, HE3aKOH-
HbIM WUITM HUYTOXKHBIM, 3TO HE BMUSIET Ha BEPHOCTb, 3aKOHHOCTb 1 MCMONTHUMOCTb OCTanbHbIX
NYHKTOB AaHHoro [Joroeopa.

13.3. Baaumopenctemne B pamkax gaHHoro [loroBopa mexay CTopoHamu JOMKHO Mpo-
NcxXoguTb B COOTBETCTBUM cO CTaHAapTHbIM NOPSAKOM B3aUMOOENCTBUS.

13.4. CTOpOHbI CaMOCTOATENBHO HECYT U3AEPXKM, Heobxoaumble AONsi UCMOSTHEHUS
obsi3aTenbCcTB No gaHHoMy [lorosopy.

13.5. MpunoxeHnsa, ykasaHHble B [loroBope, ABNAIOTCH €ro HeoTbeMnemMon Yyactoto. Ha
MOMEHT 3aksitoyeHus [loroBop COAEPKUT BOCEMb COrfacoBaHHbIX MPUNOXEHUN:

e [lpunoxeHune Ne 1 «[lepeyeHb JOKYMEHTOB, NpeaocTaBnseMblx KoHTpareHTom»

o [lpunoxeHne Ne 2 « CtaHgapTHbIN NOPSA0K B3aMOAENCTBUS»;

MpunoxeHne Ne 3 «3anpelleHHble U OrpaHNYeHHbIe K peanu3aunn B pamkax Ooro-
BOpa ycnyrm»,

MpunoxeHne Ne 4 «TpeboBaHUA K MPOEKTaM;

MpunoxeHne Ne 5 «3asBneHue o 3aknoveHun [Jorosopay;

MpunoxeHne Ne 6 «3asBka Ha gobaBneHne nNpoekTay;

MpunoxeHne Ne 7 «3asiBKa Ha U3MEHEHWE NpoeKTay;

MpunoxeHne Ne 8 « AKT 06 oka3aHHbIX yCryrax».
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13.6. B cnyyae HEBO3MOXHOCTM OLHO3HAYHOrO TOSNKOBAHUS KaKUX-NMOO MyHKTOB npwu-
NOXEHWI, X NPOTMBOPEYNa Apyr apyry, nmbo TekcTy HacTosiwero [lorosopa, CTOPOHbI py-
KOBOACTBYIOTCSA AENCTBYOLLMM 3aKoHoAaTenscTeomM PO.

14. Apnpec u pekBuauntbl lNpoueccopa

MNMonHoe cbmpmeHHoe HanMmeHoBaHue: O6LL|,€CTBO C OrpaHVI‘-IeHHOM OTBETCTBEHHOCTbIO
«[MCly;

CokpalieHHoe HanmeHoBaHue: OO0 «IClM»;

Agpec mecTtoHaxoxgeHus: 127055, r. Mockea, yn. Hosocnobopckas, 4. 73, ctp. 1, komHaTta
44;

OIPH: 1147746775670, NHH: 7708816952, KI1IM: 770701001,

p/c 40702810300000000963
B OO0 PHKO «Pub», BUK: 044583793, k/c 30103810600000000793;

ALpec anekTpoHHoM noYTbl: hello@mandarinbank.com.
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Mpwunoxenne Ne 1 k [loroBopy 06 MHpOpMaLNOHHO-TEXHOMNOIMYECKOM B3aUMOAENCTBUM
npu ocyuwecteneHnn TpaHsakuyum B NAK MandarinPay.

NEPEYEHb AOKYMEHTOB, MPEOOCTABIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — ropnanyeckoe nuuo:
1. AHkeTa no ¢gopme [lNpoueccopa;

2. Bbinncka u3 eguHOro rocyaapCcTBEHHONO peecTpa pUaNYECKMX NUL, AaTON Bblaayu
He paHee 30 (TpuauaTtn) KaneHaapHbIX AHeN 00 AaTbl YCTaHOBMEHUS JOTOBOPHbIX OTHOLLE-
HUIA UNW KOMKWS AaHHOTO JOKYMEHTa, 3aBepeHHasi HoTapuarbHO;

3. Konun gokymeHTOB, noATBeEpXAatoLMX MOMHOMOYMS NAL, BbICTYNAKWMUX OT UMEHU
KoHTpareHTa npu yCTaHOBMEHUM JOTOBOPHbLIX OTHOLLEHWUI, 3aBEPEHHbIE Hagnexalmm obpa-
30M**;

4, Konun OOKYMEHTOB, y4OCTOBEPSIOWIMX NMYHOCTb NUL¥, BbICTYNAKOWMX OT MMEHMU

KoHTpareHTa npu yCTaHOBMEHNN JOrOBOPHbIX OTHOLLEHWUI, 3aBEPEHHbIE Haaexalumm obpa-
30M™**;

5. Konun gokymeHTOB, yOOCTOBEPSIIOLLMX NIMYHOCTL pykoBoauTens KoHTpareHTa, 3aBe-
PEHHble Haanexalimm obpasom;ise:

6. Konun gokymeHTOB, noaTeepxaaroLmne dakt HasHauveHnsa (M30paHus) pykoBoamTens
KoHTpareHTa (pelueHne, NpoToKon, npukas), nMbo BbINMCKa U3 YKa3aHHbIX AOKYMEHTOB, 3a-
BEPEHHbIE Hagnexawum obpasom™*;

7. Konuu yupeamTenbHbIX JOKYMEHTOB 1 BCEX M3MEHEHWIN K HUM, 3aBEPEHHbIE Haanexa-
LM 06pasom™**;ist!

8. Konun nnuueHsnin, B cnyyvae, ecnu geatenbHocTb KoOHTpareHTa noanexuT NMueH3npo-
BaHWIO, 3aBEPEHHbIe Haanexawmm obpasom™™;ist!

Ecnu KoHTpareHT — uHauBMAyanbHbIA NpeanpuHMMaTenb:
1. AHkeTa no ¢gopme [lNpoueccopa;

2. Bbinncka n3 EQnHoro rocyaapCTBeHHOro peectpa MHAnBMAYyarnbHbIX NpeanpuHumare-
nen (EFPUIT) paton Bbigaumn He paHee 30 (TpuauaTn) kanengapHbiX AHEN 00 AaTbl YCTaHOB-
NEeHNs1 AOrOBOPHbIX OTHOLLEHUI UMM KOMWUS AAaHHOTrO LOKYMEHTa, yAOCTOBEPEHHAsl HOTapu-
arnbHo;

3. Konun OOKYMEHTOB, YAOCTOBEPSOWMNX NUYHOCTL MHAMBMAYyanbLHOro npegnpuHMMma-
Tensa*, 3aBepeHHble Hagnexawum obpasom™*;

4. Konuto CBmaeTenbcTBa 0 rocyapCTBEHHOW perncTpaunm pusanyeckoro nuua B kave-
CTBE MHAMBMAYanbHOro npeanpuHumartens nnn CengertenscrtBa 0 BHECEHUN B EANHBIN roc-
yAapCTBEHHbINA PeeCcTp UHAMBUAYasbHbIX NpeanpuHMMarenen 3annucun 06 nHanBMAyanbHOM
npeanpvHumartene, sapermcrpmposaHHom Ao 01.01.2004, 3aBepeHHyo Hagnexawum obpa-
30M™%;

5. Konun nuueHsnin, B cnyyvae, ecnn aeatenbHocTb KOHTpareHTa nognexuT nuueH3npo-
BaHWIO, 3aBepeHHbIe Hagnexalmm obpasom™;iste!
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* Konuu cTpaHuy, JOKYMEHTOB, YAOCTOBEPSIOLLUX NTMYHOCTb, AOMKHbI COAepXaTb naeHTuduLmpyoLme ceeae-
HUA, @ UMEHHO: baMunnio, UMs1, OTYECTBO (€CNN UHOE He BbITEKaeT M3 3aKOHa UNK HaLMoHanbHOro obblyas);
PEKBU3UTbI AOKYMEHTA, YAOCTOBEPSIOLLENO MMYHOCTL (Cepus U HOMep OOKYMEHTa, AaTa Bblgadun AOKYMEHTA,
HavMeHOBaHWe opraHa, BblAaBLUEero AOKYMEHT, U koA noapasgeneHuns (ecnm umeeTcs)); AaTy U MECTO poxae-
HUA; agpec perucTpaumm No MecTy XUTenbcTBa U mecta npebbiBaHns (hakTudecknn agpec).

** Hagnexawmm o6pa30M 3aBepeHHad Konna cHMTaeTcd 3aBepeHHad HOoTapualribHO Ui 3aBepeHHble KOHTp-
areHTom, npu ycnosumuun yctaHoBI1EeHUA I'Ipou,eccopOM NX COOTBETCTBUA OpUrnHaiam JOKYMEHTOB.

Konuu nokymeHTOB, 3aBepeHHble KOHTpareHToMm, AOMmMKHbI coaepkaTb Haanvck «Konus BepHa», NOANMUCHL NMua,
3aBepVBLLUErO KOMUIO JOKYMEHTa, ero hamunuio, Msi, OTYECTBO (MPY HanMuum) U AOJHKHOCTb, a TakkKe OTTUCK
neyatu (Npu ee oTCYTCTBUM — LWiTamMna) KoHTpareHTa.
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Mpwunoxenne Ne 2 k [loroBopy 06 NHpOpMaLNOHHO-TEXHOMNOIMYECKOM B3aUMOAENCTBUN
npu ocyuwecteneHnn TpaHsakuumn B NAK MandarinPay.

CTAHOAPTHbIA NOPAOOK B3AUMOAENCTBUA

1. NMpeameT perynupoBaHusA

1.1. [aHHOe MpunoXeHne aeTanuanpyeT OCHOBHYK MOCnenoBaTeNbHOCTb AENCTBUN
no okasaHuto KOHTpareHTy MHpOPMaLMOHHBIX U TEXHOMOIMYECKUX YyCyrn Anst aBToMaTusu-
poBaHHOro 1 6e3onacHoro ocywecTBneHns TpaH3akumin, UxX xpaHeHusi, obpaboTkm n nepe-
Aayn nHpopmauum B NpouecCUHroBbIn LEHTP U/unm PacyeTHyo opraHn3aumio B Lensx npo-
BeJeHUs nnaTtexemn.

2. O6wue ycnoBus

2.1 Ana obecneveHnss nogaepXku u BbICTpPOro pearmpoBaHus Ha 3anpocbl KOHTp-
areHTa lNpoueccop ncnonbsyet Cnyxoby nogaep>xxkn n/unm cuctemy ysegomsieHun B JIN4HOM
kabuHeTe.

2.2. Bce TpeboBaHus oTHocuTenbHO doyHKUMOHMpoBaHus NMAK MandarinPay AosmKHbI
6bITb 3aaBneHbl B Cnyx0y nogaepXkn. B MCKNOUUTENBHLIX Criyvyasx, Hanpumep, korga y
KoHTpareHTa oTCcyTCTBYET 4OCTYN K ceTu IHTEepHET B pe3ynbTate TEXHNYECKOWN HEeNCNpaBHO-
CTW, MOTyT BbITb NPUMEHUMbI arbTEPHATUBHbIE CNOCOOLI 06MeHa HopmaLumen.

3. O6Gs3aHHOCTU CTOPOH
3.1. KoHTpareHT npuHMMaeT Ha cebs cneayowme obsizatenbCcTBa:
3.1.1. He B3nmaThb ¢ NnatenslmkoB n/unu MNMonyyaTtenen Bo3HarpaXKaeHne n He Boana-

raTb Ha HUX HUKaKNX OOMOMHUTESbHBIX PACXOAOB B CBA3M C OCYLLECTBNIEHMEM UMK TpaH3ak-
Lnn.

3.1.2. CamocToaTenbHO paspellaTb npeTeH3nn [NnaTtensLmMkoB o Bo3BpaTe CyMM TpaH-
3aKUMN.
3.1.3. B cny4ae Hecornacus ¢ cogepaHuem peectpa, nonyyeHHoro ot lpoueccopa B

cooTBeTcTBUM C M. 4.1.4 HacTosiwero [JoroBopa, coobwaTts OnepaTtopy 0 TakOM Hecornacum
He no3sgHee 11 yacoB 59 MUHYT 59 cekyHA MO MOCKOBCKOMY BPEMEHMU KareHOapHOro AH4,
crneayroLero 3a AHeM nosnyyeHus ot lNpoueccopa ocnapnBaemMoro peecTpa, no 3NeKTPOHHON
noyte Ha agpec client@mandarinbank.com ¢ ykaszaHMem MOTUBOB Hecorfnacuda. B cny4dae
HenocTynneHus oT KoHTpareHTa 3amedaHui u (unu) nponycka KoHTpareHTom npegycmoT-
PEHHOro HaCTOSLWMM MOAMNYHKTOM Cpoka MHopmauus, cogepXkallascs B peectpe, cuuTa-
eTcH noaTBepXXaeHHoN 6e3 3amevaHni.

3.1.4. HanpaButb lMpoueccopy no 3J1IEKTPOHHOM noyre Ha agpec
client@mandarinbank.com n3obpaxeHusi TOBApHOro 3Haka Unn MHOro CpeacTea UHANBUAY-
anunsauumn KoHTtpareHTta (TpeTbux nuu) B popmarte .gif, paamepom 88*31 nukcenen, HeaHu-
MUPOBaHHOIo And ux pasmelleHus NpoueccopoMm B COOTBETCTBUM C M. 4.2.7 HACTOSLIEro
Horosopa. B cnyyae npegoctaBneHnsa CpeacTB MHOvBUAyanusaummn TpeTbux nuy, KoHTp-
areHT 0653aH MMeTb Haanexalumm obpasom opopMreHHoe NMCbMEHHOE corflacue CooTBeT-
CTBYIOLLEro fmua Ha Takoe pasMeLleHue.

3.1.5. YBegomnaTth lMpoueccopa 0 nnaHMpyeMoM M3MEHEHMM MEepPeYHs peanunuadyemMbix
ToBapos/paboT/ycnyr B pamkax NpoekTa B CpOK He no3aHee, Yem 3a 5 (NsTb) paboumnx aHen
A0 NrnaHupyeMon gaTbl U3MEHEHUN.

3.1.6. MpepocTaBnATb AOKYMEHTbI U UCMOMHATE MHble TpeboBaHus, npegbsBeHHbIE
lMpoueccopom Ha OCHOBaHMM COOTBETCTBYHIOLLMX 3anpocoB (TpeboBaHunin) MpoLecCuHroBblx
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LEeHTPOB n/unu OKBanepoB, OCYLLEeCTBNALWNX dKBAUPUHI KapT, ¢ UCnonb3oBaHMEM KOTOPbIX
ObInNKn ocyllecTBneHbl TpaH3akumm.

3.1.7. OnpepensTb Npouedypy OTMEeHbl ornepauuy onnaTtbl 3akasa Ha MOKYynKy ToBa-
poB/NpefocTaBneHmne ycryr (CPOKU 1 YCroBKS) C y4eTOM CrieayHoLLEero yCrnoBus: OTMeHa one-
pauumn onnaTtbl 3akasa, COBEPLUEHHOM C UCMONb3oBaHNeEM KapTbl, MOXeT 6biTb NponseeaeHa
Kak Ha BCIO CYMMy 3akasa, Tak M Ha YacTb CyMMbI 3aKasa.

3.1.8. Onpepensatb npoueaypy (cnocobbl u cpoku) BosepaTa [lnatenbluMkom ToBa-
poB/oTKasa OT yCryr, onna4yeHHbIX C UCNonb3oBaHNeM KapT, ¢ y4eToM creaytoLlero: Bo3BpaT
CYMMbI NepeBoa OCYyLLECTBNSETCS TONbKO Ha GAHKOBCKYHO KapTy, C UCMOMb30BaHMEM KOTO-
poi Obinn onnadeHbl ToBapbl/ycnyrk; Bo3BpaT [MnaTenbliMkom TOBapoOB/OTKa3 OT YCNyr,
onrayeHHbIX ¢ ucnonb3oBaHneM KapTbl, MOXeT ObITb NPOM3BEAEeH Kak Ha BCIO CyMMY 3aKasa,
TakK M Ha YacTb CyMMbI 3aKasa.

3.1.9. B TeyeHue 3 (Tpex) paboumx gHen ¢ gaTbl Nosly4YeHUs COOTBETCTBYOLLEro Tpebo-
BaHusa [lpoueccopa npepoctasButb [lpoueccopy onucaHue npoueaypbl onnaTtbl TOBa-
poBs/ycnyr, npouenypbl NnpegoctasneHna NnarensLinkam ToBapoB/yCnyr, a Takke npouenyp
OTMeHbI onepaumi onnaTbl 3aKka3oB 1 BO3BpaTa ToBapoB/OTKasa oT yCryr, pasMeLlaeMblix Ha
Mnowapke npoekrta B ceTn IHTEpHeT.

3.1.10. CBO€eBpPEMEHHO OCYLLECTBMNATb TECTUPOBaHUE B LIENSAX NpOBEpPKM paboTocnocob-
HOCTM kntovesoro dyHkumoHana MNAK MandarinPay.

3.1.11. CeoeBpeMeHHO ussewlaTb Npoueccopa o Hannunm OWKNBOK, BbISIBIIEHHLIX B MPO-
uecce dyHkumoHuposaHus NAK MandarinPay, B COOTBETCTBUM C perfiaMeHTOM, U3MNOXeH-
HbIM B HactosLwem MNpunoxeHuu.

3.1.12.  XpaHuTb cBoM ABTOpU3aLUNOHHbIE AaHHbIE B TaHe. B criydae yTpatbl U/vnun Kom-
npomeTaunn ABTOPU3aLIMOHHBIX JaHHbIX yBeaoMUTb [poueccopa o AaHHOM dhakTe.

4, O6s3aHHOCTU KOHTpareHTa no TeCTUPOBaHUIO

4.1. [Ana obecneveHna GecnpensaTCTBEHHOrO npegoctasneHuns ycnyr MNpoueccopa, B
yacTHocTu 6ecnepebonHon obpaboTkn TpaH3akumi, MNpoueccop BCAKMA pa3 MHpopMmpyeT
KoHTpareHTa o [JopaboTkax nporpammHoro obecneveHns NMNAK MandarinPay.

4.2. KoHTpareHT gomkeH no3aboTuTbCs O MPOBEAEHMU CriefytLwmnx TECTOBbIX AEN-
CTBUN (peKOMEeHAYEeTCA MMETb AN AaHHbIX Liefie COOTBETCTBYHOLMIN akkayHT Ans nposese-
HUA HacToALWMX TpaH3akuun, Hanpumep, Kaptbl VISA nnu MasterCard, cuet B 6aHke u np.):

e npoBeAeHMe HaCcToAWMX TpaH3akumi B Liensax TeCTMpoBaHUa (Hanpumep, onepauus
nepesoga 1 py6.) nogkntoyeHus kaxgoro MNpoekTa n COOTBETCTBYHIOLLIENO COEANHEHMS,
ncrnonb3dyemoro KoHTpareHTom;

e rocrneayrowmm MOHUTOPUHI TeCTUPYEMbIX onepaunin ¢ UCrnonb30BaHUEM UHCTPYMEH-
TOB MOHUTOpUHra un otyetHoctn MNAK MandarinPay;

e [anbHEeNLWNn MOHUTOPUHT TECTUPYEMbIX OnepaLmii NocpeacTBOM NOATBEPXOEHUS CO-
oTBeTCTBYHOWUMN [lokyMeHTaMn (BbINMCKa U3 Byxrantepckoro cYéTa, Bbinucka Kap-
TOYHOrO cYyeTa W nNp.) U CPaBHEHME MNOSYYEHHbIX AaHHbiX C AaHHbiMu [1AK
MandarinPay.

4.3. Mpwn BbIgBNeHMn Owmnbok B pabote NAK MandarinPay, ocCo6eHHO, CBS3aHHbIX C
NPOLIECCMHIOM MNnaTexHbIX onepaunin, KoHTpareHT 06s3aH He3amennMTenbHO MHAOPMUPO-
BaTb [Mpoueccopa 4epe3 Cnyxby noaaepxKku.

5. MN3BeweHne 06 owmbkax

5.1. KoHTpareHT uasewyaet lNMpoueccopa 0 Hannyuun OwmnbOK U NCKaKEHHbIX OTYeTax
yepes3 Cnyxby nogaepXku cornacHo npoueaype, onvcbiBaeMon ganee, HanpaBfeHHON Ha
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He3amMeanMTenbHoe yBeJOMSEHUEe W BbISIBIIEHWE HEWCNpaBHOCTEW cneuvanuctamn noja-
nepxkn NAK MandarinPay.

5.2. Kaxxgoe yBegomMneHve npegnonaraer:

e ONUCaHWe BCeX AaHHbIX, MMetowmxcsa y KoHTpareHTa kacatenbHo npobnemsl (Homep
Owmnbkn, napameTpbl KOHGUrypauum 1 np.)

e YCTaHOBJIEHWE NpUoOpUTETa B COOTBETCTBUM C KaTeropuen Owmnbkn (HaumeHoBaHue
KaTeropum ykasblBaeTcsi B TeMe Nnucbma);

5.3. KaTteropun Owmnbok:

5.3.1. Ecnu cbon nporpammHoro obecneveHms NAK MandarinPay Bo3HukaeT no npuym-
HaM, KOTopble He MOryT BbITb CNPOrHO3MpOoBaHbI MpoueccopoM unm HaxogaTcs BHe cdepbl
ero BnusaHus, Takas Ownbka He nonagaeT nNog ykasaHHble kaTteropun. Takmmm npuynHamm
ABNAKOTCA: POpC-MakopHble 06CTOATENLCTBA, 3eMneTpsiceHnsa n cbon B pesynbtate DDOS
aTtak, oWwmnodkM ceTn unu obLimne TenekoMMYHUKaUNoHHbIE cboun.

5.3.2. CTOpOHbI goroBopunuck 06 yCTaHOBMEHUN crieayowmx kateropmin Ownbok:

e Immediate — Owmnbka OTHOCUTCA K aHHOW KaTeropuun, ecrnv ee NOcCneacTBMsa Npu-
BOASAT K HEBO3MOXXHOCTU NPOBEAEHNS MNATEXHbIX TPaH3aKLUNNA.

e Urgent — Owunbka OTHOCUTCS K AAaHHOW KaTeropuu, ecnu ee nocneacTsnsa NpuBoOaAT
K YaCTU4YHbIM C60SM Npu NPOBEAEHMM NITATEXHbIX TPAH3aKUWIN, HAaNpMMep Npu HEBO3-
MOXHOCTU BbINOMNHUTE NiaTex Anga onpeaeneHHoro NpoekTa.

e High — Owmnbkm oTHOCATCA K 3TOWN KAaTeropuun, B criydae, ecnm nporpammHoe obecne-
YyeHue umeeTt gedekTbl B KrtoyeBbix komnoHeHTax NMAK MandarinPay, Ho npoBefeHue
nnaTexHbIX TpaH3akuun pabotaeT 6e3 cboes.

e Normal — Ownbkn nonagatoT nog AaHHyw kateroputo 1V, ecnv nporpammHoe obec-
nevyeHne MNMAK MandarinPay nmeeT gedekTbl, HO B LL€SIOM OCHOBHblE KOMMOHEHTbI
MAK MandarinPay moryT 6b1Tb ncnonb3oBaHbl KoHTpareHToM 6e3 cboeB, u npoBesne-
HWEe NnaTeXHbIX TpaH3akunn paboTtaeT 6e3 cboes.

6. 3annaHnpoBaHHble NpodunakTu4eckme n TexHu4Yeckue paboTbl

6.1. MeHepxkep co cTtopoHbl [poueccopa n MeHepxep lNpoekTa n/unu MaeHbIN Me-
HeaXep co CTOpPOHbI KoHTpareHTa 3abnaroBpeMeHHO COrnacoBbiBalOT BpeMsi MpodunnakTu-
YEeCKMX U TexHnyecknx pabor, B TeyeHne kotopbix NMNAK MandarinPay 6yaet HegocTyneH.
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Mpwunoxenne Ne 3 k [loroBopy 06 MHpOpMaLNOHHO-TEXHOMNOIMYECKOM B3aUMOAENCTBUM
npu ocyuwecteneHnn TpaHsakuumn B NAK MandarinPay.

3ANPELWEHHBIE N OFPAHUYEHHDLIE K PEAITUSALUN B PAMKAX O0-
FOBOPA YCNYIH

3anpeu.l.eHHb|e K peannsaunun

1. 3anpelwéHHble K 060pOTy UnNu nepecoinike Ha Tepputopun Poccuinckon ®epepaumm
ToBapbl. B TOM uucne: opyxwue, 6oenpmna0bl N cpeactea camooBbOpPOHbI, TOYHbIE KOMUK Or-
HEeCTPEenbHOro UM XOSI0AHOrO OPYXMS. !

\SEP;

2. HapKOTI/I‘-IeCKVIe 1 npmnpaBHeHHble K HAM BelleCTBa U paCTeHnsA, a Takke UX nHrpegun-
€HTbl Unu ndbie Cpeﬂ,CTBa ,D,J'Iﬂ MX Npon3BoacTBa, paBHO KakK U OnncaHund cnocoboB 13ro-
TOBEeHUd Taknx BeLecTB. :

\SEP;

3. NekapcTBeHHblIE U MeAMLMHCKME npenaparTsl, OTI'IyCKaeMbIe TONbKO MO peuenTam,
PaBHO KakK U Cblpb& UM MHCTPYKLUUW Anst X NPON3BOACTBA sgp!

\SEP)

I'ocyp,apCTBeHHble HarpagHble Ui OTIINYNTENIbHbIE 3HAKW.

Focy,u,a pCTBEHHbIE )J,OKyMeHTbI

\SEP;

\SEP;

YHUdopMa rocyAapCTBEHHbIX OPraHoB. is

yﬂ,OCTOBepeHVIﬂ JINYHOCTU U J'IVILl,eH3I/II/I

\SEP;

© N o 0 A

I'Ipe,u,meTbl cneu,maanoro Ha3Ha4yeHusl, MMeloLLIME OTHOLLEHME K MONMULMK U OXpaHe
npaBonopﬂ,u,Ka

\SEP)

Q. AneKTpoHHoe o6opyaoBaHue, 3anpeu4eHHoe Ha TeppuTopumn Poccuiickoi ®egepaumm
UMK CTPaHbl HAaXoXaeHWsA nokynaTens. :

\SEP)

\SEP;

10. YcTtpoucTsa 4ns B3rioMa U BCKPbITUS 3aMKOB.

11. WHdopmaums, cogepxallas nepcoHanbHble AaHHble UMK ,D,aHHbIe npuroaHble Ans
OCYLLECTBIEHMS HE3AKOHHOW AESATENBHOCTM (CNaM-pacChbIfiok 1 T. 1.). s

12. MHOF0yp08HeBbII/I MapKeTUHr, (bMHaHCOBblE MuMpamuabl M MaTpuubl, «OU3Hec-na-
KeTbI».

\SEP;

13. lpegmeTbl unu ycnyrun, HapyLlatoLlme HopMbl 06LLECTBEHHOW MOpanu (B TOM 4vucne,
HO HE OrpaHMYMBasiCb NEPEYNCIIEHHBIMW: MOPHOrpaduyeckne ToBapbl UM MHGPOpPMauus, co-
/:l,epmau_\aﬂ nopHorpaduto, NamATHbIE HALUCTCKME NpeaMeTbl, «3CKOPT-YCryrn», NpocTUTy-
uns). iskel

Rl

Rl

14.  WropHble TepMuHan.i. it

15. J-||'06ble npegmeTbl C UMELLNMNCA U3HaYaJ1bHO, HO y,D,aJ'IeHHbIMI/I Cepl/II/IHbIMM HOMe-
pamMmu. kel

Rl

16. OBbEeKTbl MHTENNEKTyanbHON COBCTBEHHOCTN Be3 paspeLLeHns aBTOPOB. s

[l

17. BpegoHocHoe nporpaMMHoe obecrneyeHme. sk

18.  ToBapbl UnK YCRyru, NPSIMO UM KOCBEHHO MOHYXAaloLMe K HE3aKOHHbIM AeNCTBUSAM
(nponaraHaupyowmne coumanbHyt, pacoByto, PENUIMO3HYHO an Me>|<Hau|/|0Haany+o PO3Hb;
coaepxallme nponaraHay Teppopa UNn NpUYMHEHWs Bpeaa). is

\SEP;

19.  CkoponopTsLmecs ToBapbl.

\SEP}

20. MopnenbHble UK KOHTpadakTHbIE TOBapbI. is

\SEP;
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21. lMpeomeTbl n 06opyaoBaHue, NpeaHasHa4YeHHble AN UCNonb3oBaHUs 06HLEKTOB aB-
TOopcKkoro npaea 6e3 paspelueHus aBTOpoB (B TOM YMCIle, HO HE OrPaHUYMBAsICb Nepeymnc-
NEeHHbIM: NpeaHa3HaYeHHble AN CHATUS 3aLUMTbl aBTOPCKMX NpaB Unm peFI/IOHaJ'IbeIX orpa-
HWYEHUI SNEMEHTbI UMK NPOorpamMMHOe obecrneyeHne areKTPOHHbIX YCTPOWCTB). is

\SEP;

22.  OnacHble ToBapbl 1 ycnyru (B TOM 4McCre, HO HE OrpPaHUYMBasICb nepeqmcneHHuMM:
coaepxallue B3pbiBYaTble, TOKCUYHbIE, SAOBUTbIE, pAaNOaKTMBHbIE MaTepuarnbl). is

\SEP;

23. Yenoeueckue opraHbl U OCTAHKN.
24.  ToBapbl Unun ycnyru, He uMetoLL e NoTpebnTenbCKom CTOUMOCTMW.

25.  AyKUMOHbI UK TOProBble CUCTEMbI, NO3BOSISIOLLME BECTU AEATENbHOCTb, UCKIoYato-
Lyl0 nepedady ToBapoB, YCNyr UMM UHbIX NPOAYKTOB, VIMeI-OLIJ,I/IX NoTPebUTENbCKYO CTOU-
MOCTb (B TOM YMCFE «CKAHAMHABCKME ayKLMOHbI» U T.1.) sk

26.  ®uHaHcoBble UK NNaTeXHble NHCTPYMEHTbI, CUCTEMbI Y4eTa KOTOpbIX He obecneyun-
BalOT AOSDKHOW MAeHTUdUKaumMmM NMYHOCTN Bragensua ans uenen 6opbbbl ¢ HE3aKOHHOWM
Toproenen, ¢uUHaAHCOBbIMMU MaXVIHaLI,VIFIMI/I _OTMbIBaHMEM W neranusaunen OeHeXHbIX
CpeacTB, NOfyYeHHbIX HE3aKOHHbLIM MYTEM. |

\SEP;

27. TpeomeTbl UCTOopUK U I/ICKyCCTBa COCTaBnsAOLMNE KyNbTYPHbIE LIEHHOCTU CTPaHbI,
KOTOPOW Haxo4uTCcs NoTpebuTens. is

\SEP;

\SEP;

28.  bbiBWwas B ynoTpebneHumn kocmeTuka.

29. MooaenbHble AeHEXHbIe 3HaKKU, NoaaenbHble NOYTOBbIE MapKu " T.1.

\SEP;

[ leLe

30. ToBapbl, cogepxaliue Tabak. ist

Ycnyrn, peanusauuﬂ KOTOpPbIX B pamkax [loroBopa BO3MOXHa No npeaBapuTeribHOMy
COrnacoBaHUIo:

\SEP;

B cnyyasx, korga aTo He NPOTUBOPEYUT 3akoHoaaTenbCcTBy Poccuinckon denepauunun, npu
HanM4Mn paspeLleHnsa U/mnn NMUEH3nn 1 nocrne npeaBapuTenbHOro NMCbMEHHOIO COornaco-
BaHuA ¢ NMpoueccopomM gonycTuma peanusaums cregyowmx ToBapoB N YCryr orpaHnyeH-
Horo oboporTa:

1. ToBapbl, coaepalLlue ankorosb it
2. AKUMU U LieHHble Bymarn st

3. A3apTHble Urpbl iske

4. ByKMeKepcKue yCnyru iske!

5. NoTepeiiHble BUNeThI it
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Mpwunoxenne Ne 4 k [loroBopy 06 MHpOpMaLNOHHO-TEXHOMNOIMYECKOM B3aUMOAENCTBUMN
npu ocyuwecteneHnn TpaHsakuumn B NAK MandarinPay.

TPEBOBAHUA K MPOEKTAM

1. CooTtBeTcTBME [1poekTa TpeboBaHMsaM 3aK0Ho,uaTeanTBa Poccuiickon ®epepauum un
CTpaHbl perncTpaumm lpuanyeckoro nmua napTHEpPA. st

2. CooTtBeTcTBME [1poekTa 0bLLENPUHATEIM MOPanbHO-3TUYECKMM HOPMaM.

3. Ha nnowapake Npoekta He A0SMKHbI NPUCYTCTBOBaTL MaTepuans! U/vnu nHgpopmauus,

HapyLualoLwme gencTBytoLlee 3akoHogaTenbcTBo Poccuickon ®epgepauuu.

4. Hannuue Ha MNnowaake npoekta nHopmauumn, 4o0CTynHon 6e3 npeaBapuTenibHOM pe-
rmcTpauumn, o TOM 4YTO onnata u/wnu Bbinnarta MpouMcxoguT C UCNONb30BaHMEM cepBuca
MandarinPay ¢ akTBHOM rMnepccChbIfikon Ha HTepHeT-canT http://www.mandarinpay.com.

5. ToBapbl UK ycnyru, 3a KOTopble NPUHUMAIOTCS NATEXN UK B paMKkaxX KOTOPbIX OCY-
LLLeCTBNAKTCS BbINnaThbl, ,D,OJ'I)KHbI MMETb McYyepnbliBaloLLee onvcaHne, He noapasymeBato-
Lee ABOSIKOE TONKOBaHMe.

\SEP)

6. He nonyckaeTtcs pasmelleHue Mnowanku npoekta Ha 6ecnnaTHoM XOCTUHTre.

\SEP;

7. Hanuune vHdopmaumm o nonydatene nnatexen (Brnagensue marasuHa/cepsuca),
AoCcTynHon 6e3 pernctpauuun nnartenbLyuka, ¢ ykasaHneM Ipuandeckmx pekBmMsnToB (Kak Mu-
HUMYM: Ha3BaHWe PULNYECKOro nmua um ®NO mHanBMAyanbLHOro npeanpuHuMarTens,
topuandecknn agpec, IHH, KIM). i

\SEP;

8. Hanunyme KoHTakTHOW MHGOopMaLnm KOHTpareHTa AocTynHon 6e3 permctpauum (kak
MUHUMYM: TeNneOH 1 3NEKTPOHHAsA NoYTa). is

\SEP;

9. Mnowanka npoekTa JofmkHa ObITb NONMHOCTLIO PYHKUMOHANbHA U 3anofHeHa coaep-
XnMbIM. He gonyckatoTcsi CCbINKn Ha HepaboToCcnocobHbIe / He 0To6pa>|<arou.w|ec;| nnm oTob-
pakaloLLmMecs HEKOPPEKTHO pa3aensbl, aieMeHTbl MHTepdbenca u T. n.

\SEP;}

10.  OnmcaHue nopsaka n npouecca onnaTthl, a Takke MHopMaLns O BpEMEHHOM NPoMe-
XyTKe Mexay onnatorM u OTrpy3kon (4ocTaBKkoW) ToBapa |/|r||/| I'Ipe}J,OCTaBJ'IeHMeM ycnyrm
AOMXHbI 6bITb AOCTYNHBLI 6€3 NpeaBapuUTenbLHON perncTpaumm. |

\SEP)

11. Ha lNnowagke npoekta B SBHOM BMAe OOSMKHA NPUCYTCTBOBATb MHA)OpMaLMs O npa-
BUNax npmobpeTteHns ToBapos (paboT, yCcnyr) — ycrnoBusi U CPOKM JOCTaBKM ToBapa/BbInos-
HeHust paboT/okasaHuna ycnyr, Bpems npuemMa 3akasoB, NOPSAOK M NpaBuna Bo3BpaTta ToBa-
poB/oTKa3a oT paboT, ycnyr, Nops4oK U Npasuia Bo3BpaTa AEeHEXHbIX CPeacTB u/unu ap.
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Mpwunoxenne Ne 5 k [loroBopy 06 MHpOpMaLNOHHO-TEXHOMNOIMYECKOM B3aUMOAENCTBUM
npu ocyllecteneHun TpaH3akumn B NAK MandarinPay.

3AABJIEHUE Ne
0 3akn4eHuu loroBopa 06 MHPOPMaALMOHHO-TEXHOSIONMYECKOM B3au-

MOAEeNCTBUM NpuU ocyllecTBneHun TpaHsakuum B NAK MandarinPay.

CBepeHua o KoHTpareHTe

MonHoe HammeHoBaHue oprannsauum / PO nH-
AvBunayanbHoro npeanpuHMMarens

OFPH/OTPHWM

VIHH

ALpec mecToHaxoXaeHus

BaHkoBckun cuet

BaHk

BUK

KoppeHcnoHAeHTCKMin cyeT

Hactosiwmm 6e3oT13biBHO npeactaBnsgem OO0 «[1CIM» odepTy 0 3akntoyeHnn JoroBopa 06
NHPOPMALMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUN MPU OCYLLIECTBNEHUM TpaH3aKuumn B

MAK MandarinPay (nanee — [lorosop).

I'IO/J,TBepx(,qaeM, 4YTO O3HAKOMUJINCbL C ﬂ,OFOBOpOM, noareepxXxgaem cBoe cornacne ¢ HUM "

06ﬂ3yeMCﬂ €ro BbIMOJIHATb.

Mpocum paspewntb MNpuem nnatexen // Maccosbie Boinnatol // Npuem nnatexen n Macco-
Bbl€ BbINSATbl B pamMKkax ykazaHHOro Hwxe lNpoekTa, ycTaHOBUTb TapudHbIi nnaH n Habop
nnaTeXHbIX MHCTPYMEHTOB, N NPeaoCcTaBUTb BO3MOXHOCTb MOMyYeHns nHopmaumm o Tpax-
3aKLUMsIX B ANEKTPOHHOM Buae ¢ ucnonb3osaHnem NAK MandarinPay.

O6Lwue cBeaeHNA O NpoeKTe

HaseaHue lNpoekTa

Mnowaaka npoekTa

AQpec aneKkTpoHHON NOoYThl

TapudHbIN nnaH

MnatexHbin meTop, 1

MnatexHbin meto 2

KoHTakTHOE nuuo

ol7le]

TenedoH

AfQpec 3rneKkTpoHHOW NOYThI

PekBU3UTLI AnNAa Han paBreHuns

cpeacTtB oT Npuema nnatexen

(3aI'IOJ'IH$HOTCﬂ B Ciiydae OTJIn4nA OT OCHOBHbIX peKBM3MTOB)

BaHkoBckun cuet

Bank

BUK
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KoppeHcnoHaeHTCKn cyeT

MHpopmaunoHHoe B3anmogencteme ¢ OO0 «[lCIM» ocywectensietca 6e3 npmBnevyeHus
TpeTben CTopoHbI (Toprosou nnowanku)

I

MHdpopmaunoHHoe B3anmogenctane ¢ OO0 «INCl» ocywecTBnseTcs ¢ npuBneyYeHnem Tpe-
Tbeln CTOPOHbI (Toproeou nnoLanku):

CBeaeHunA o TpeTben ctopoHe (ToproBou nnoiyagke)

MonHoe HammeHoBaHue oprannsauum / PO nH-
AMBMAYyanbHOro npeanpuH1uMmaTtens

OIrPH/OIrPHUMN
NHH
Anpec mecTtoHaxoXxaeHus

BaHkoBckun cuyet

BaHk
BUK
KoppeHcnoHAeHTCKMin cyeT

PykoBogutens / /

M.M.
OtmeTtkn OO0 «MCM»:
HacTosiwee 3asBneHne NnpuHATO U NPOBEPEHO . . roga.

CornacoBaHo:

e [lpmem nnartexen (HEHYXXHOE yaanuTb)
e MaccoBble BbiNnaTtbl (HEHY>XHOE yaanuTb)

"eHepanbHbIn gupektop OO0 «[CIM» / Hekpbinos M.B. /

M.IT.
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MpunoxeHne Ne 7 k [loroBopa 06 MHPOPMaLIMOHHO-TEXHONOMMYECKOM B3aMMOOENCTBUN
npw ocyuwlecTeneHnn TpaHsakuumn B NAK MandarinPay.

3AABKA HA NOAOKIMKOYEHUE NMPOEKTA Ne
no floroBopy 06 MH(OPMaALMOHHO-TEXHONIOrMYECKOM B3aMMmoaencTBum
npu ocyuwecTtBrneHun TpaHsakumm B NAK MandarinPay.

Hactoswum B pamkax [oroBopa 06 MH(pOpMaLNOHHO-TEXHOMNOIMYECKOM B3aMMOAENCTBUU
npwn ocyuwecteneHnn Tpansakuun B MNAK MandarinPay (nanee — Lorosop) npocum OOO
«MCI» (nanee — MNpoueccop) :

1. paccMoTpeTb BO3MOXHOCTb nogkrnoveHns kK MNAK MandarinPay gononHutensHoro
MpoekTa
2. paspewnTb Npuem nnatexen // Maccosble Bbinnathl // MNpuem nnatexen n Maccosble

BbIMfaThl B pamMKax ykazaHHOro Hmxe lpoekTa, ycTaHOBUTb TapudHbIM NnaH n Habop nna-
TEXHbIX MHCTPYMEHTOB, U NPeoCTaBUTb BO3MOXHOCTb NOSTyYeHUsa nHopMaunm o0 TpaH3ak-
LUMAX B 3NIEKTPOHHOM Buae ¢ ucrnons3osaHvem NAK MandarinPay.

O6wme cBegeHUA O NPOeKTe

HasBaHue lNpoekTa

lMnowaaka npoekTa

Anpec aneKTPOHHON NoYThl

TapudHbI nnaH

MnatexHbin meTop, 1

MnatexHbin meto 2

KoHTakTHOE nuuo

jol7le]
TenedoH

ALpec 3neKTPOHHOW NOYTbI

PekBu3nTbI AN HanpaBneHus cpeacTB ot Mpuema nnarexen
(3anonHsaTCA B Criy4ae OTNINYNS OT OCHOBHbIX PEKBU3UTOB)

BaHkoBckun cuet

BaHk
BUK
KoppeHcrnoHaeHTCckui cyeT

MHpopmaunoHHoe B3anmogencteme ¢ OOO «[lCIM» ocywectensetca 6e3 npmBnevYeHns
TpeTben CTOPOHbI (Toproeon nnoLaakm)

)

MHdpopmaunoHHoe B3ammopgenictane ¢ OO0 «INCl» ocywecTBnseTcs ¢ npuBneyYeHnem Tpe-
Tbel CTOPOHbI (Toproson nrowanku):

CBepeHuA o TpeTben ctopoHe (ToproBon nnowiaake)

MonHoe HammeHoBaHue opranunsauum / PO nH-
AMBMAYyanbHOro npeanpuHumaTtens

OIrPH/OIrPHUIMN
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NHH
ALpec mecToHaxoXxaeHus

BaHkoBckun cuyet

BaHk
BUK
KoppeHcnoHAeHTCKuin cyeT

KoHTpareHT cornaceH ¢ Tem, 4to [lpoueccop umeeT npaBo OTkas3aTb B AOMOSTHUTENBHOM
noakntoveHmm MNpoekta 6e3 06bACHEHNSA NPUYMH.

HacTosiwan 3asiBka cocTaBrneHa B 2 (OByX) ak3emnnsipax, no 1 (ogHoMy) ak3emnnspy ons
Kaxkgon n3 CTOpoH.

Bce TepMUHbI, Ucnonb3yemble B HacTosiLLeM 3asiBNeHUn, HanncaHHble ¢ 3arnaBHol OykBbl,
MMEIOT TO XXe 3HayeHue 4YTo 1 B [loroBope.

PykoBogutens / /

M.M.
OtmeTkn OO0 «MCM»:
HacTosiwan 3asaBka npuHaTa U npoBepeHa . . roga.

CornacoBaHo:

e [lpmem nnartexemn (HEHY>XHOE yoanuTb)
e MaccoBble BbinnaTbl (HEHY>XHOE yaanuTb)

"eHepanbHbIn gupektop OO0 «[MCIl1» / Hekpbinos M.B. /

M.T.
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MpunoxeHne Ne 8 k [loroBopa 06 MHPOPMALIMOHHO-TEXHONOMMYECKOM B3aMMOAENCTBUN
npu ocylwlecteneHun TpaH3akumn B NAK MandarinPay.

3AABKA HA UBMEHEHUE MPOEKTA Ne
no floroBopy 06 MH(OPMaALMOHHO-TEXHONIOrMYECKOM B3aMMmoaencTBum
npu ocyuwecTtBrneHun TpaHsakuum B NAK MandarinPay.

Hactoswum B pamkax [JorosBopa 06 MH(pOpMaLNOHHO-TEXHONOMMYECKOM B3aMOOENCTBUN
npwn ocyuwecteneHnn Tpansakuun B MNAK MandarinPay (nanee — Lorosop) npocum OOO
«MCIl» (nanee — lNpoueccop) paccMoOTpeTb BO3SMOXHOCTb BHECEHUS Creayowmnx nsMmeHe-
Hun B MpoekT (YkasbiBaeTcss Merchant ID):

O6wme cBegeHUA O NPoOeKTe

Mnowaaka npoekTa

Anpec aNeKTPOHHON NoYThbl

TapudHbIN nnaH

[MnaTtexHbit meTtog 1

[MnaTexHbi meTop, 2

PekBu3uTbI AN HanpaBneHus cpeacTtB ot Mpuema nnarexen

BaHkoBckun cuet

BaHk
BUK
KoppeHcnoHAeHTCKuin cyeT

MHdpopmaunoHHoe B3anmogencteme ¢ OOO «[lCIM» ocywectensetca 6e3 npmBneveHns
TpeTben CTOPOHbI (Toprosou nNnoLwanKkn)

I

MHdpopmaunoHHoe B3anmogenctane ¢ OO0 «INCl» ocywecTBnseTcs ¢ npuBneyYeHnem Tpe-
Tbeln CTOPOHbI (Toproeon nnoLagku):

CBepneHuA o TpeTben ctopoHe (Toprosown nnoiagke)

MonHoe HanmeHoBaHue opraHnsaumm / U0 nH-
AMBMAYanbHOro npeanpuHnuMmaTens

OrPH/OIrPHUM
NHH
AOpec MecToHaxoXxaeHus

BaHkoBckui cuet

BaHk
BUK
KoppeHcnoHAeHTCKMin cyeT

KoHTpareHT cornaceH ¢ t1em, 4to Npoueccop MMeeT npaBo oTKa3aTb B BHECEHUN M3MEHEHN
B NpoekT 6e3 06bACHEHNS NPUYVH.
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HacTtosiwasa 3asBka coctaBneHa B 2 (ABYyX) ak3emnnsapax, no 1 (ogHomy) ak3emnnapy Ans
Kaxkgon n3 CTopoH.

Bce TEPMUHbI, UCNOJIb3yeéMble B HACTOoALLEM 3asBreHnun, HanmcaHHble C 3arfiaBHoON 6yKBbI,
MMEeKoT TO XKXe 3Ha4YeHne 41o n B D,orosope.

PykosBogutens / /

M.M.
OtmeTtkn OO0 «MCIM»:
HacTosiwan 3asBka npuHATa U npoBepeHa . . roga.

CornacoBaHo:

e [lpmem nnartexen (HEHY>XHOE yoanuTb)
e MaccoBble BbinnaThl (HEHY)XXHOE yaanuTb)

"eHepanbHbIn gupektop OO0 «MCI» / Hekpbinos M.B. /

M.T.
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MpunoxeHne Ne 8 k [loroBopa 06 MHPOPMALIMOHHO-TEXHONOMMYECKOM B3aMMOAENCTBUN
npu ocyuwecteneHnn TpaHsakuyum B NAK MandarinPay.

AKT Ob OKA3AHHUWU YCIIYT Ne

r. Mocksa «_» 201 r.

MNMpoueccop KoHTpareHT
OO0 «MCl»

WHH/KM: WMHH/KIT:
7708816952/770701001 /
KOpugunyeckuin agpec: KOpugunyeckuin agpec:

127055, r. MockBa, yn. HoBocnobopckas, 4.
73, cTp. 1, KOMHaTa 44

ALpec 3neKTPOHHOW NOYThI: ALpec 3aneKTPOHHOW NOYTbI:
finance@mandarinbank.com

O6LwecTBO C orpaHn4yeHHon oTBeTCTBEHHOCTLIO «[1CI1», nMeHyemoe B ganbHenwem «lpo-
ueccop» B nuue 'eHepanbHoro anpektopa Hekpobinosa Makcuma BanepbeBnya, AeNCTBYO-
LLilero Ha oCHoBaHuM YcTaBa, C O4HOW CTOPOHbI, U

, UMeHyemoe B aanbHenwem «KoHTpareHT», B nuue , AEeNCTBYIOLLEro Ha

OCHOBaHWK , C APYron CTOPOHbI,
BMecTe nmeHyemble «CTOPOHbI», a nHameuayanbHo — « CTOpoHa» Un Kak ykasaHo BbllUe,
3aKNIYUIN COCTaBUNM HacToAWMN AKT OKasaHHbIX ycnyr K [dorosopy Ne oT
«_» 2016 r.: 0 HMXKecnenyoLeMm:

[laTa n Bpemsa Hayana oT4eTHOro nepuoa 00.00.00 0:00:00

[lata n Bpemsa KoHLa 0T4eTHOro nepuoga 00.00.00 23:59:59

Cymma, pyo.

Cymma 3agomkeHHocTu Npoueccopa nepen KoHTpareHToM Ha
Ha4ano oT4YeTHOro nepuoaa no nepeeogam, NPUHATHIM B
npeabIayLwmnx OTYETHbLIX Nepnogax

Cymma TpaH3akumin, NpuHATbIX B agpec KoHTpareHTa 3a oT-
YeTHbIN Nepuos,

KonunyectBo TpaH3akumu, LWT.

Cymma TpaH3akumin, ocyliecTsrieHHbiXx KoHTpareHToM 3a oT-
YeTHbIN Nepuos,

KonnyectBo TpaH3akumu, LWT.

MepeumncneHo KoHTpareHToM B nonbay lNpoueccopa 3a oT4eT-
HbIM Nepuoa

Cymma BosHarpaxaeHus lNpoueccopa 3a ncnonHeHme obsa3a-
TenbCTB No [loroBopy, yaepXaHHas 3a OTYETHbIM Nepuosg

CyMma OTMeHEHHbIX TpaH3akuum
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KonuyectBo TpaHsakunu, LWT.

MepeyvncneHo geHexHbIX cpeacTB B Nofb3dy KoHTpareHTa 3a
OTYETHbIN nepuog

Cymma 3agormxkeHHocTu [Npoueccopa nepen KoHTpareHToM Ha
KOHeL, OTYETHOro nepuoaa, noanexaiias nepevymcrieHmio B
cregyouemM oTYeTHOM nepuoae

npOLl,eCCOp Haanexawmnm o6pasoM ncnonHun obsasaTtenbcTBa Mo D,OFOBOpy 3a nepuoa c
«__» 201 r.mo«__ » 201_r.

HacTosawun AKT cocTaBneH B ABYX NOLMMHHbBIX 3K3eMMNsipax, No OAHOMY 3K3eMnnspy Ans
Kaxkgon n3 CTOpoH.

3a n ot umeHum lNMpoueccopa 3a n ot umeHu KoHTpareHTa
/ Hekpbinos M.B. / / /
M.Nn. M.Nn.
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