OOroBop
06 NH(OPMaALIMOHHO-TEXHONTIOTMYECKOM B3auMOAEeMNCTBUM NPU OCYLLLECTBIIEHUU TPaH3aK-
uun B NAK MandarinPay
Bepcusa Ne 02/19 ot 29.11.2019r.

TepMVIHbI n onpepgeneHuA

ABTOpPU3aLMOHHbIE AaHHble — JaHHble B BUAE FIOMMHa U Naponsi, Ucnonb3yemble s goctyna
K JIM4HOMY KabuHeTY.

Agpec anekTpoHHOM NouTbl KOHTpareHTa — agpec 3NeKTPOHHOW NOYTbl, YKasaHHbIN KoHTp-
areHToM npu pernctpaumm JinyHoro kabuHeTa, n/unu B 3aseneHuu, 3asiske KoHTpareHTa.

AHkeTa — pasgen B JInyHOM kabuHeTe, cogepkaLluin CoOOTBETCTBYOLLME ENCTBUTENBHOCTM CBE-
AeHunst o KoHTpareHTe.

AKT 06 OKa3aHHbIX ycnyrax — JOKYMEHT, yAOCTOBEPSAIOLLNA NPUEMKY YCyT, OKa3aHHbIX no [o-
roeopy, 3a OtyeTHbI nepmod. Popma AkTa 006 OKasaHHbIX ycnyrax yctaHaBnmBaeTcs lMpouec-
COpPOM N MOXET n3meHnATbeA Npoueccopom B 0AHOCTOpPOHHEM nopsiake. dopma Akta 06 okasaH-
HbIX ycriyrax v nobble nsmeHeHus B Hee gosoasTcs lNMpoueccopom oo ceeaeHns KoHTpareHTa
yepes JInyHbIN KabnHeT.

BbiBog ¢ JCI1 - nnatexHasa onepaums AN YMEHbLUEHUA OCTaTKa 3MNEKTPOHHbIX OEHEXHbIX
CPeACTB Ha ANEeKTPOHHOM cpeAcTBe nnartexa [NnaTtenbLuyka, BbINonHIemMas ¢ UCNofb30BaHUEM
KapTbl, 3NeKTPOHHbIX AEHEXHbIX CPeACTB, NepeBOofOB HA BAHKOBCKUN CYET, MHbIX MAaTEXHbIX
NMHCTPYMeHTOB lNnaTtensLymka, a Takke B pe3ynbTaTe OCyLeCTBNEHUS onepauun npuema nnare-
Xen, coBepluaemas ¢ ucrnonb3oaHueM NAK MandarinPay no nHuumMatmee unm no nopyyeHunto
KoHTpareHTa.

Oepxatenb KapTbl — OU3NYECKOE NULIO UIN YNIONTHOMOYEHHbIN NPeACcTaBUTENb PUANYECKOTO
nvua, Ha UMsi KOToporo amuTupoBaHa KapTa.

[oroBop noTpebutenbLCKOro 3anma — cornalleHve, 3aknovaemoe mexay Kpeantopom u Nna-
TenbLUMKOM, O NpeaocTaBneHun MNnaTenbLymky AeHEXHbIX CPeACTB Ha YCNOBUSIX BO3ME3AHOCTU
N CPOYHOCTM Ana onnaThl 3a NpuobpeTeHHble (NprobpeTaeMble) ToBapbl, paboTbl U/vnu ycnyru
y KoHTpareHTa.

[JoKyMeHTbI — BCce TuMbl hansioB, AOKYMEHTOB, MHCTPYMEHTOB, Bymar, KHUr, OTYETOB, 3aNnCeN,
XpaHuTenen nHgopmaumn, goTtorpadun, nucem, 6IOLKETOB, NPOrHO30B, ByXranTepCKUX KHUT,
XypHanoB, aKkToB, CHETOB-(paKTyp, MMEH, ONEPALMOHHbIX NITAHOB N TEKYLLMX OTYETOB, TEXHUYE-
CKOW AOKYMEHTaLMu1, NOoNb30BaTENbCKOW JOKYMEHTAUUN, MaTepuanoB MapkeTuHra, uccregoBa-
HWIM N OCTanbHbIX aHANOMMYHbIX MaTepmnanos, Kak B OM3NYECKON, TaK U B 9NIEKTPOHHOM hopme.

DopaboTka — nobbie nameHeHust NAK MandarinPay, Bkntovas, HO He orpaHMyYnBasicb Moanu-
Kauven wn/vnn agantaumMend NpoOrpaMMHOro Koga, M3MEHEHMSIMU MOSb30BaTENbCKOrO WMHTEp-
denca, MNMpuknagHoro nporpaMMHOro MHTepdenca, a Takke paspaboTka gononHMTeNbHbIX Mpo-
LLleCCMHIOBbIX MOAYNEN.

3aeMHble cpeaAcTBa — AEHEXHbIE CpeacTBa, NpeaoctaBneHHble Kpeantopom MNnatensLlmky Ha
ocHoBaHuu [loroBopa noTpebuTenbckoro 3arma ang onnatbl 3a npuobpeTeHHble (npuobpeTae-
Mble) ToBapbl, paboTbl u/unu ycnyrm y KoHTpareHTa.

3asiBKa Ha U3MeHeHue (ganee — 3asBKa) — [lokyMeHT, cocTaBneHHbIN no dopme NpunoxeHns
Ne 6 k HacToswemy [oroBopy, cogepxalwimi 3assneHne KoHTpareHTa Ha n3MeHeHue cocTaBa
[MpoekToB, UCMorb3yeMbIX NnaTeXHbIX METOAOB, BO3HArpaXaeHus npoueccopa v Apyron 3Hauum-
MOW MH(pOpMaLMn B paMKax paHee 3akrtoyeHHoro [lorosopa.

3asBneHue o 3aKknYeHUU porosopa (fanee — 3aABneHUe) - JOKYMEHT, COCTaBMEHHbIN MO
dopme TlMpunoxeHna Ne 5 k HacToswemy [loroBopy, cogepxawwmn 3assneHne KoHTpareHTa
(Bkntoyass ero pekBu3uTbl) O 3aknyeHun [oroBopa. Pewenne [poueccopa O NPUHATMM
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3aaBneHus YKa3blBaeTCd B COOTBETCTBYIOLLUNX NONAX 3asBneHns, nocne ero pacCMOTpeHuns.

Horoeop mexay KoHTpareHTom u [poueccopoM MOXET ObiTb 3aKMOYeH nyTemM nognucaHus og-
HOro AOKYMeHTa Ha OymakHOM HocuTene unum nytem obmeHa OOKyMEeHTamu B 3MEKTPOHHOM
BMAe, B NOpsiake, NpegyCMOTPEHHOM HacToswmuM [loroBopom.

JNnyo — pumsnyeckoe nMUO W/mnu pugMYeckoe NULO NN NHAnBMAYanbHbIM NpeanpuHUMa-
Tenb.

KapTa — UHCTPYMEHT ©e3HannyHbIX pac4yeToB, I'Ipe,D,Ha3HaHeHHbII7I Ond coBepleHund ,El,ep>KaTe-
J1eM KapThbl onepau,mﬁ C AeHEXHbIMW CpeacTBaMU, y4nUTbiIBa€MbIMU Ha CHETE, OTKPbITOM U O6CJ'Iy-
XNBAEMOM OMUTEHTOM.

KpeauTtop — topngudeckoe nuuo, npegoctaBmBLLEE OeHEeXHble cpeacTsa [naTenbLlumky Ha oc-
HoBaHUKW [loroBopa NOTpebuTenbLCKoro 3anmMa Ans onnatbl 3a npuobpeTeHHble (npuobpeTtae-
Mble) ToBaphbl, paboTbl n/vnu ycnyrm y KoHTpareHTa.

INnp - obpawenne noteHumaneHoro MNnaTtenbwmka (pusmyeckoro nuua) kK MNpoueccopy n/nnm
CBSA3AHHOMY C HUM MH(OPMALNOHHOMY PEeCypCy WIM MOCTAaBLUMKY C LIENb MOKYMKM TOBApOB,
paboT n/vnn ycnyr.

JNInyHbIN KaOUHeT — cneynanmM3npoBaHHLIN pasgen Ha CanTe npoueccopa, coaepxalimn aaH-
Hble KoHTpareHTa n NpoekToB, MHopMaL Mo O COCTOSHUN TpaH3akunin, a Takke No3BONA0LWNI
coBepLlaTb OTMEHY TpaH3aKUuin, py4YHOE BbICTaBfieHMEe CHETOB.

MaccoBble Bbinnatbl — ocyllecTsrieHne TpaH3akumin B nonb3y NonyyaTtenen.

Hactponkn npoekra — pasgen B JIndHOM KabuHeTe, cogepxawmin nHgopmaumo o Npoekte,
HeobxoanMyto 4NS Lenen ncnonHeHus Hactoswero [lorosopa.

HepencrButenbHasa TpaH3akuua — ornepauusi, Bbl3BaHHAa psiAoM nocrnenoBaTerfibHbIX Oewn-
CTBUIN YYaCTHMKOB pacyeToB, B CBA3M C HanpasneHnem [naTexxHon cucteMon n/mnm SMMTEHTOM
yBeAoOMIeHNsa OKBanepy O NPU3HaHUM paHee COBEPLLUEHHOM U onnadvyeHHoun [epxaTtenem KapTbl
TpaH3akuun HegencTBUTENBLHON U NOCNeayWNM CnncaHeMm ¢ JkBanepa CyMMbl 3TOW TpaH-
3akumn, B ToMm yucne TpaH3akuus, 3asaBneHHas gepxxatenem KapTbl, Kak MOLLEHHMYecKas u/mnm
TpaH3akuus, NnpusHaHHaA HeQENCTBUTENBHOM JKBANEPOM.

OTYeTHbIN NepuoA — NPOMEXKYTOK BPEMEHM, PaBHbI OQHOMY KaneHaapHOMY MecsLy.

Owwunbka — Takon pesynbTaT dyHKUnoHnposaHusa MNMAK MandarinPay, koTopbii oTnnyaeTcs oT
3aaBneHHoro B HacTosilwem CornaweHnn, nubo otcytcteune B NAK MandarinPay 3asBneHHbIX B
HacTosweM CornawweHnm yHKUMOHaNbHbIX BO3MOXHOCTEN. [1nsa uenen Hactosuwiero [lorosopa,
He cunTaeTca OwnbKon HeaOCTYNHOCTL cepBepoB U 6a3 aaHHbIX NMAK MandarinPay Bcneacteue
npoBeaeHNs 3annaHnpoBaHHbIX NPOMUNAKTUYECKNX N TEXHUYECKMX paboT.

NMAK MandarinPay — nporpammHo-annapaTHbl KOMMNNEKC, npeacTaBnsaiowmn cobor CoBOKyM-
HOCTb NPOrpaMmMHo-annapaTHbIX CPEACTB, KaHanoB coeAMHEHUS U NPOYEen TEXHONOMMYECKON NH-
dpacTpykTypbl Npoueccopa, Heobxoanmon AN NOCTPOEHUS U JKCrryaTtaumMmM aBToMaTu3npo-
BaHHOWN cncTeMbl obMeHa MHgopmaLmen nocpeacTBoM ceTn VIHTEepHET, B TOM Yuche, HO He orpa-
HUYMBaACh, AN aBTOMATU3NPOBAHHOIO M 6e30MacHOro ocyLLecTBneHns TpaH3akunn, nx xpaHe-
HUs, 06paboTkn n HanpasneHusa B MNMpPOLECCUHIOBLIN LEeHTP n/nnn Pac4yeTHyo opraHm3auuio B
Lensx npoBeAeHns nnaTexen, a Takke obecnevmsaroLwnin okazaHue npoymx ycnyr MNMpoueccopa
B COOTBETCTBUM C HAcToALLMM [JoroBOpOM.

MnatexHas cucrtemMa — MexayHapogHas nnartexHas cuctema «Visa International», mexayHa-
poaHas nnatexHasa cuctema «MasterCard Worldwide», HCIK «MUP» n nHble onepaTopbl no
nepeBoay 3NEKTPOHHbIX OEHEXHbIX CPEACTB.

MnaTteXxHbIn MeToA — COBOKYMHOCTb TUMOB TpaH3akuuii 1 MpoLecCcMHroBbIX LLEHTPOB, UCMONb-
3yeMblIX OJ1S1 UX OCYLLECTBINEHNS.



MnatenbLWwumK — nN1uUo, UMetoLLiee obsizaTenbcTBa nepen KoHTpareHToM, BO3HMKLLWE B Nopsigke u
MO OCHOBaHMAM, YCTAHOBMEHHbLIM 3akoHoA4aTeNbCTBOM Poccuiickon ®egepaunm, n/wnn goroso-
pom lNMnatenbLmnka ¢ KoHTpareHToM, BO UCMNOSTHEHNE KOTOPLIX coBepLuatoTca TpaH3akumu.

Mnowapka npoeKkTa — MHTEPHET-canT n/unn mobunsHoe NpunoxeHue lMNpoekTa.

Mony4yartenb — n1uUO, Nnepea KoTopbiM Y KoHTpareHTa BO3HUKNN 06s3aTenbCcTBa B NOpAAKe M NO
OCHOBaHUVsIM, YCTaHOBMEHHbIM 3akoHoAaTenscTBoM Poccuickon ®epepaunn, n/unm Jorosopom
MonyyaTens ¢ KoHTpareHToM, BO MCNOSTHEHME KOTOPbIX COBEpLUAOTCA TpaH3aKkumm.

Monb3oBartenb — npeacraBnuTenb KOHTpaFeHTa, OcyU.leCTBHFI}OU_I,MVI B3ammoaencTaemne ¢ JINYHbIM
KabuHeTOoM, AencTeus KOTOporo 6e3OFOBOpO'~lHO CUMTalOTCA OEUCTBUSIMU, coBepLlleHHbIMAU OT
MMEHU N NO NMOPYyHEHUIO KOHTpaFeHTa.

MocTaBka nuaa — camoctosTenbHoe, 6e3 npuBneyvyeHnst KoHTpareHTa, nony4yeHme n npegocras-
nexHve KoHTpareHTy [poueccopoM MWHMMAnNbHO LOCTAaTOYHOW LS COBEPLUEHUS MOKYMNKA WH-
dopmauum o Jinge ana KoHTpareHTa C ocyLlecTBieHMeEM nocneayoLlen cBA3aHHON C AaHHbIM
Jingpom onepaunn npuema nnarexa.

MononHeHune JCI — nnaTexHasa onepauna Anga yBennyeHuUsi octaTka 3NIEeKTPOHHbIX JEeHEXHbIX
CpeacTB Ha 3NEeKTPOHHOM cpeAcTBe nnaTexa [narenblumka, BbiNonHaeMas ¢ UCMNoNb30BaHNEM
KapTbl, 9NEKTPOHHbIX OEHEXHbIX CPeACTB U/MnNn 3aeMHbIX CPEACTB, a TaKKe MHbIX NNaTeXHbIX
NMHCTpyMeHTOB lMnaTenbLlimnka, coBepluaemas ¢ ncnono3osaHmem NAK MandarinPay no nHmuymna-
TMBE UNn No nopydeHnto KoHtpareHTa.

Mpuem nnarexen — ocywectsneHne TpaH3akumi B nonb3y KoHTpareHTa.

MpoekT — gesatenbHoCcTb KOHTpareHTa, ocyllecTeBngemas B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaummn, nossonswowada lNnatensuukam coepLluatb nnatexun B nonb3dy KoHTp-
areHTa u/vnn nossonstoLaa KoHTpareHTy coBepLuath nnaTexu B nonb3y lNonyyarenen.

MpoueccuHroBbIn Moaynb — nporpaMmHbIn koMnoHeHT MNMAK MandarinPay, o6ecnevnBatomi
obmeH TpaHsakumnamu mexay NAK MandarinPay u lNpoueccuHrosbimM LLEHTPOM.

MpoueccUHroBbIN LIEHTP — LOpUANYECKOE NULO UK CTPYKTYpHOE nogpasgeneHne Okearepa,
ocyllecTBhsiiowee MHPOPMALMOHHOE U TEXHOMNOrMYeckoe B3aMMOOEeNCTBME Mexay Y4yacTHu-
Kamn pacyétoB 1 obecnednBatoLiee 06paboTKky TpaH3akLmMi, OCyLeCcTBNSAEMbIX C UCNOMb30Ba-
Huem KapT.

PacueTHasn opraHusaumsa — kpeantHasa opraHmsaumsa (OO0 PHKO «PUB»: MHH 7704019762,
KM 770401001, nuueH3uMs Ha ocyuwecTBneHne 6aHkoBckux onepaumi Ne 2749-K ot
08.04.2015), ¢ koTOpON OCyLLECTBNSETCA MHOPMALNOHHOE U TEXHONOrMYecKoe B3ammoaen-
CTBME B pamkax HacTtosuliero [JoroBopa.

PacyeTHbIN cYeT KOHTpareHTa — pacyeTHbIn cyeT KOHTpareHTa, OTKpbITbIN 1 06CnyXMBaeMbli
B PacyeTHoM opraHvsaumm nunm MHOM YNONHOMOYEHHOM KPEAUTHOM yypexaeHuwn, Ang uernen
ocyulecTBrneHus TpaH3akuuin B nonb3y Monyvarenen.

CanT npoueccopa — https://mandarin.life n https://mandarin.io unm cTopoHHME canTbl, pacnoso-
XXEHHble Ha NX NoaAOMEHaxX Unu Apyrnx JOMeHax, Ha KOTopble MpoMCXoauT nepeagpecaums.

Cnyx6a nopgaepxku — nogpasgeneHuve lNpoueccopa, npegHasHayeHHoe Ang ynpasneHus Tpe-
6oBaHusMn KoHTpareHTa: yctpaHeHne Owmnbok, pelleHne TexHnyeckux npobnem KoHTpareHTa,
cBA3aHHbIX ¢ ucnonb3oBaHmeM NAK MandarinPay. Cessb co Cnyx6oi nogaepXkm ocyLecTBns-
eTCcs Yepes agpec ANEeKTPOHHOW NoYThl — care@mandarin.io.

Cranpapt PCI DSS (ot anrn. Payment Card Industry Data Security Standard) — ctaHaapTt 6e3-
OnacHoOro xpaHeHusi, 06paboTkn 1 nepefayn AaHHbIX, MPUHATBLIR B MHOAYCTPUN NAATEXHbIX KapT
N nogaepXmnBaembln ¢ ydactnem MNnaTtéxHblX CUCTEM.

CraHpapTHbIN NOPAAOK B3aMMoAeucTBUA — npouenypa B3ammopenctsna KoHTpareHTa wu
lMpoueccopa, onncaHHas B MNpunoxeHna Ne 2 k HacToswemy [lorosopy.
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ToproBasi nnowagka - puaMyeckoe nmuo N MHAMBMAYyanbHbI NpeanpuHMMaTenb, SBsio-
Leecs Bragensuem 1 (M) onepaTtopom NporpaMmmHo-annapaTHoOro Komnnekca, obecneymnsato-
wero B3anmopencteune lNpoueccopa, KoHTpareHTa, NMNonyyatens v Nnatenslumka yepes anek-
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TpaH3akuua — nnaTexHasa onepauus pacyeTta 3a npuobpeTeHHble (NpnobpeTaemblie) ToBaphl,
paboTbl W/vnn ycnyru, BbINOMHSAEMasi C Mcnonb3oBaHMeM KapTbl, 9MEKTPOHHbIX LEHEXHbIX
cpeacts n/vnn 3aeMHbIX CcpeacTs, npegocTaBneHHblx MNnatenbwmnky Kpegutopom, cBsizaHHas
nnu He cedAsaHHasa c lNocTtaBkon nuaa KoHTpareHTy (ganee — TpaH3akums B nonb3y KoHTp-
areHTa), oMHaHcoBas onepauuns No NepeyvncrneHno JeHexHblx cpeacTs NonyyaTtento B paMmkax
npumeHsieMon bopMbl Be3Hanu4YHbIX pacyeToB (fanee — TpaH3akuusa B nonbay lonyyatens),
nnatexHas onepauus NononHeHns 3CI u BeiBoga ¢ 3CI1, oTMeHa paHee coBepLUEHHbIX one-
pauun, a Takke obmeH MHdopMaunen, NPON3BOAHON OT AaHHbLIX OnepaLui.

YcnewHas TpaH3akuus — TpaH3akums, B pedynbtate o06paboTkm U MCNONHEHNST KOTOPOW HACTy-
nnno cobbiTne, Ha BO3HMKHOBEHME KOTOPOro Obina HanpaBneHa AaHHas TpaH3akums.

YyacTtHuku pacuétoB - [lepxatenb kapTbl, [Mnartenswmk, MNMonyyatenb, OMUTEHT, OkBauep,
PacueTHaa opraHusauus, NnatexHas cuctema, KoHTpareHT, a Takke NpuBriekaemMble Takumm
nMuaMn TPETbU CTOPOHBI, 06ecneymBaroLLme NHPOPMALMOHHOE N TEXHOSOrMYeckoe B3ammoaen-
CTBME.

SKBaﬁep — KpeaunTtHaa opraHmn3auund, oCylecTBlidowad BeCb KOMMNIeKC (*)I/IHaHCOBbIX onepa-
LA, CBA3AHHbLIX C BbINOSIHEHUEM pac4yeToB “ nnaTtexen no KapTaM.

AMUTEHT — KpeaontHaa opraHn3auund, ocyuiecrteuBLLUasA BbiMyCK U O6CJ'Iy)KI/lBa}0U_|,aFI KapTy.

Antifraud-cuctemMa — COBOKYMHOCTb KOMNOHEHTOB M MHCTpyMeHToB MAK MandarinPay, npume-
HSieMbIX B Liensix 6510KMpoBaHNSA BO3MOXHOW MOLLEHHUYECKON AeATeNbHOCTU 1 NpeaynpexaeHus
0 Hanuymm npobnem NOCpeacTBOM MHCTPYMEHTOB OTYETHOCTU. MOHUTOPUHI 1 BnoknposaHue
MOLLEHHMYECKMX Onepaumi BbiNOMHSAETCA aBTOMaTUYeCKM, OQHOBPEMEHHO C NPOLIECCOM NpoBe-
Aenuna Tpansakumn B NAK MandarinPay.

API| MandarinPay — onncaHue npouecca B3anmogencrteus Npoekta ¢ NAK MandarinPay, nano-
XXeHHoe B TexHuyeckon gokymeHTtauum NAK MandarinPay, pasmelwieHHon B ceTn NHTepHET Ha
canTe http://docs.mandarinbank.com.

TonkoBaHWe HacToALLEero ,El,orosopa OCyLleCTBNndeTCcAa B COOTBETCTBUN CO crnieayronmMmm obwmmn
npuHUuMnamMmu:

3aronoBku pa3genoB M MYHKTOB yKa3aHbl Ans yaobcTBa 1 He JOIMKHbI 3aTparmBaTth TONKOBaHME
HacTtosLero [lorosopa.

CcbInku K pasgenam ABndarTCA CCbiJIKaMu K pa3gernamMm HacTtodlero ,D,OI'OBOpa, a CCblJTIKM K NMYHK-
TaM ABIAKTCA CCbIITKaMU K MYHKTAM pasaerioB HacToAllero ,El,orosopa.

TepMuHbI «BKITOYAET» UNKN «BKNoYas» (M apyre nogobHble TEPMUHBI) HE nogpasyMeBaroT Ka-
KOro-nmbo orpaHunyeHus, obue crnoea, KOTOPbIM NpeALecTByeT onpeaeneHe «apyron» (unu
nHoe Nofo6HOe onpeferneHne) He orpaHNYMBalOT 3HaYeHne onpeaensemMoro cnosa B Cuny Toro,
4YTO UM NPEeLEeCTBYIOT CnoBa, 0603HavatoLwme KOHKPETHbIV Krnacc 4EeNCTBUN, BOMPOCOB UMK Be-
Lien.

CnoBa B eQUHCTBEHHOM YMCrle BKNIOYAOT B ce051 Takke MHOXXECTBEHHOE 3Ha4YeHne 3TUX CrioB U
HaobopoT.

Ccblinka Ha HOpMaTMBHO-NPaABOBOW aKT UK Ero NONOXEHME 03HAYAET CChINKY K UX AEACTBYHOLLEN
pedakuMm Ha COOTBETCTBYHOLUMA MOMEHT BPEMEHM, C YYETOM MOObLIX M3MEHEHWI, NPOANEHUN
CpoKa X OeCTBUS U NepensgaHnii, Bknovas nobblie NpMHMMaemMble B COOTBETCTBMM C HAMM
noA3akoHHbIE aKTbl.

CnoBa «MUCbMEHHbINY» MU «B MUCbMEHHOW dopMe» BKMNoYatoT B cebs coobLueHns, otnpaens-
€Mble MO ANEKTPOHHOM MoYTe.
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1. lNMpeameT goroBopa

1.1. OOwecTBO C orpaHn4yeHHon oTBeTcTBEHHOCTbo «MaHngapuH» (MHH 7708816952,
OI'PH 1147746775670, pacnonoxeHHoe no agpecy: 125212, r. Mocksa, ["onosBuHckoe wocce,
pom 5/1, BU "BogHbin") (manee — Npoueccop) 0653yeTcs 3a Bo3HarpaxxaeHve okasbiBatb KOHTP-
areHTy MHOPMALMNOHHbBIE N TEXHONOIMMYECKME YCIyrn, B TOM YACIE, HO HE OrpaHMYMBasiCb ANg
aBTOMaTU3NPOBaHHOIrO U 6e30nacHOro ocyLecTsneHna TpaH3akuun, nx xpaHeHusi, o6paboTku n
nepenayn nHgopmauum B MNpoLeCcCMHroBbIN LEHTP U/unu PacyeTHyo opraHn3aumio B Lensix npo-
BEAEHUN NnaTexen.

1.2. O6gaszarenbcTBa NnatenbwmkoB nepea KoHTpareHTom n/mnu obasartensctea KoHTp-
areHTa nepeg lNonyyaTtensimmn, BO UCMOMHEHNE KOTOPbIX coBepLuatoTcs TpaH3akuum, BO3HMKAKOT
B nopsigke M no OCHOBAHWAM, YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuickon ®epepaumn,
n/wnn gorosopom lMnatenbwuka n/vnun Monyvatena ¢ KoHTpareHToM. OTHOLEHWS, U3 KOTOPbIX
BO3HMKAIOT YKa3aHHble 00s3aTenbCTBa, HE BXOAAT B NpeaMeT perynmpoBaHus HacTtodawero [o-
roBopa un He nopoxagatoTt ans Npoueccopa kaknx Obl TO HM ObiNo 06s3aHHOCTEN.

1.3. MHdopmaumoHHoe 1 TexHudeckoe B3ammogencteme ¢ [lpoueccopom B pamkax
HacToswero gorosopa KoHTpareHT MOXEeT OCyLLeCTBMATb MMB0 camMoCToATeNbHO, NMBOo ¢ Npu-
BleYEHMEM TPETbEN CTOPOHbI - TOProBOoW NMioLazKku.

B cnyyae npuBnedeHns Kk MHGpOpPMaLMOHHO-TEXHUYECKOMY B3anMOAENCTBUIO TOProBomn nno-
wagkn, KoHTpareHT nopy4aeT en OT ero UMeHn B paMkax HacTosiwero [loroBopa coBepLuaTth B
MAK MandarinPay cnegytouime 0eNCTBUS: stp!

e peructpaumio KontpareHnta B MAK MandarinPay it
e pacnopsbkeHue aeHexHbIMKn cpeactBamu KoHTpareHTa, yuTéHHbiMu B [TAK MandarinPay;
e [Opyrue OencTBUSA B pamKax B3ammogenctasna no [OroBopy. isg!

2. Mopsapok n ycnoBus 3akrnyeHUsa gorosopa u gobaBneHns/MaMeHeHUs Npoekx-
TOB
2.1. HacTosawwun [lJoroBop siBnsieTca agpecoBaHHbIM HeonpeaeneHHoMy Kpyry KoHTpareH-

TOB npurnawweHuem lNpoueccopa genaTb oepThbl O 3aKkoYeHun [JoroBopa Ha yCnoBusaxX 1 B No-
pSAKe, N3NOXEHHbIX B HacTosilwem [loroBope 1 B 3asiBfieHUU, B TOM YUCIE yCTaHaBNMBAET Mo-
PAO0K 1 ycnoBus 3akntodeHnsa [Jorosopa ¢ KoHTpareHTamu, a Takke npaea un obss.saHHoctn Cto-
POH, BO3HMKalOLLMe B CBA3UN C 3akntoveHnem [lorosopa.

2.2. KoHTpareHT nHMumMmnpyeT 3akniodeHne HacTosLero [lorosopa nyTeM pernctpauum Ha
CaviTe npoueccopa.

2.3. Mocne peructpaumu KoHtpareHTa Ha Cante npoueccopa lNpoueccop npegoctaBnseT
KoHTpareHTy JIn4HbI KabuHeT.

2.4, [octyn B JInuHbIV KabunHeT npegoctaBnseTcsa KOHTpareHTy UCKMIYMTENbHO nocre
ero ayTeHTMdpuKaumm, ocyLLLecTBrsSeMon nyTemM npoBepkn NOANMMHHOCTU BBEAEHHbIX ABTOpUM3a-
LUMOHHBIX AaHHbIX. ABTOpPM3aUMOHHbIE OaHHble co3garTcd KOHTpareHTOM CaMOCTOSATENbHO U
npusHatoTcsa CTopoHaMK AOCTaTOMHbIMKU ANg ayTeHTUudukauumn KoHTpareHTa npy goctyne K Jlny-
HOMY KabuHeTy.

2.4.1. Bce gokyMeHTbl/yBegoMneHusi/pacropsikeHnsi, pasmeLleHHble/coBepLueHHble KoHTpareH-
ToM B JInyHOM kabuHeTe KoHTpareHTa, Npu3HarTCA MNOANIMHHLIMU, LIENOCTHBIMW, PaBHO3HAaY-
HbIMW [OKYMEHTaMW/yBeAOMIEHUSIMW Ha GyMa)KHOM HOcUTere, KOTopble yOoCTOBEpPEHbI COO-
CTBEHHOPYYHOW MOAMMUCBLIO YNOIHOMOYEHHOro nuua KoHTpareHTa u HanpasneHbl Mpoueccopy.
JlioGble OencTBUs, coBepLUEHHbIE C UCMOoNb3oBaHMeM JIMYHOro KabuHeTa, NpU3HaTCA CoBep-
LUEHHbIMM KOHTpareHToMm.

2.4.2. PasmelueHue NMpoueccopom nHpopmaumm B JI4HOM kabuHeTe npusHaeTcsa Hagnexawmm
yBegoMneHneMm KoHTpareHTa O IpuUaNYecKU 3HaYUMbIX OEUCTBUSX U COBbITUSX, 3a UCKMYe-
HMeM crnyyaeB, Korga 06s3aHHOCTb yBeJOMUTb Apyryto CTOPOHY B NMCbMEHHOM BUAe Ha Bymax-
HOM HOCUTErE UM C UCMONb30BaHMEM JNEKTPOHHOM MOYThI MPAMO NPesyCMOTPEHO HACTOALLUM
[orosopom.



2.4.3. KoHTpareHT 065a3aH XpaHUTb CBOM aBTOPU3aLMOHHbIE AaHHble B TanHe. [lpoueccop He
HeceT OTBETCTBEHHOCTM 3a YObITKM M NHble HebnaronpuaTHble nocneacTena ans KoHtparenTa,
BO3HUKLUME B pe3yrnbTate JOCTyNna HeynosIHOMOYEHHbIX KOHTpareHTom nuy, K JInyHomy kabuHeTty
B pe3ynbTaTe pasrnawleHnsa nnm ytpatel KOHTpareHToM ero aBTopm3aumoHHbIX 4aHHbIX.

2.5. [loroBop cynMTaeTcsa 3akntyYeHHbIM C MOMeHTa NpuHATUA Npoueccopom npeanoxe-
HMA (odepTbl) KoHTpareHTa, ocyliectBnsemMoro nytem akuenta AHkeTbl KOHTpareHta, 0 yem
KoHTpareHTy HanpasnseTcs COOTBETCTBYIOLLEee yBegoMMAeHMe B JInuHOM kabuHeTe n/unu Ha aa-
pec 3NeKTPOHHOW NOYThl, yKa3aHHbIM B AHKeTe.

2.6. [Ana [OoKymMeHTanbHOro noaTBepXAeHus npuHAaTMA [poueccopoMm npennoXeHus
(opbepTbl) KoHTpareHTa, KoHTpareHT gormkeH B TedeHune 30 kaneHaapHbIX AHEN CO AHS perncrpa-
unn npegoctaBuTb lNMpoueccopy opurHan 3asBneHna U OOKYMEHTbl MO MepeyvH0 B COOTBET-
cteumn ¢ lMpunoxeHnem Nel k HacToswemy [orosopy. [1o MOMeHTa nony4veHus poueccopom
opurnHana 3asBneHus n/unu OKyMEHTOB NO NEPEYHI0 B COOTBETCTBMU C [punoxeHnem Ne1 k
HacTosaweMy [JoroBopy lNMpoueccop MoXeT pacToprHyTb [JoroBop (0TO3BaTb akUenT odepThbl) B
nobor MOMEHT B OAHOCTOPOHHEM BHEcyaebHOM nopsigke.

2.6.1. B cny4yae ecnu B TeveHune 30 kaneHaapHbIX AHEN ¢ MOMeHTa akuenTa AHKeTbl KOHTp-
areHTa opurmHan 3asaBrneHus U JOKYMEHTbI MO NepeyHto B cooTBETCTBUM C [NpunoxeHnem Ne1 k
HacTosweMy [loroBopy He Gbiny nony4veHsbl Mpoueccopom, To [JoroBop Takke MOXET ObiTb pac-
TOprHyT lNpoueccopom B 0OHOCTOPOHHEM BHecyaebHOM nopsigke crnegyrowmm obpasom: Ha 31
KaneHaapHbIn aeHb nocne perucrpaumm KoHTtpareHTta B JIn4HOM KabuHeTe npekpaliaeTcs unm
npuocTaHaBnueaeTca nposegeHne TpaH3akumm n KoHTpareHTy B JInuHbin KabnHeT u/unu Ha aa-
pec 9NeKTPOHHOM MOYThI, YKa3aHHbIN B AHKETE, OTNpaBfisieTcsl COOTBETCTBYHOLee YyBeAOMIIeHNE
06 0T3bIBE UK NPUOCTaHOBKE AencTBUA akuenTa odepTbl KoHTpareHTa.

2.7. [oroBop MOXeT ObITb 3akmoyeH nyteM obmeHa JoKyMeHTamu Yepes JInyHbin Kabu-
HeT KoHTpareHTa, nyteM pa3melieHusi B JIM4HOM kabuMHeTe CKaHMPOBAHHOW KOMUU 3anOfiHEH-
HOro, NOANUCAHHOIrO YNOSTHOMOYEHHbLIM NIMLIOM U CKPENMEHHOro nevatbio 3asBneHune no gopme
MpunoxeHne Ne 5 k HacTosiwemMy [1oroBopy M CKaHMPOBaHHbIE LOKYMEHTbI MO NEPEYHIO B COOT-
BeTcTBUKN C lNpunoxeHnem Ne1 k HacToswemy [orosopy B TedyeHue 10 kaneHgapHbIX OAHEN C
MOMEHTa pernctpauuu B JinuHom kabmHeTe. 3asBneHne npmsHaeTcs HanpasneHnem KoHTpareh-
ToM [lpoueccopy 6e30T3bIBHON OhepThbl O 3akrntodeHun [JoroBopa Ha yCnoBusaX, yKasaHHbIX B
3aaBneHnn n B Hactosiem [loroBope.

[loroBop cuMTaeTca 3akfloyYeHHbIM ¢ AaThbl HanpaeneHus lMNpoueccopoM yBegomrieHust 06 ak-
uenTe cogepxallen B 3asBneHnn odepTbl HA aapec SNEKTPOHHOW NOYThI, Yka3aHHOW KoHTp-
areHTom B 3aaBneHumn u/unu B JInuHom kabuHete KoHTpareHTa.

HanpasneHne 3aasneHnsa KoHTpareHTOM 1 CKaHUPOBaHHbIX JOKYMEHTOB MO NEePEeYH0 B COOTBET-
ctBuu ¢ MNpunoxeHnem Ne 1 k HacToswwemy [loroBopy MOXHO OCyLLEeCTBUTb B JInuHOM kabuHeTe
KoHTpareHTa w/vnu HanpaBuTb Ha criegylowmi agpec 3neKTpoHHon nouthbl [lpoueccopa:
care@mandarin.io

3aseneHne KoHTpareHTa npusHaeTca agpecoBaHHou Npoueccopy 6e30T3bIBHON 0dhepTon O 3a-
kntoyeHun [JoroBopa Ha yCcnoBusiX, yka3aHHbIX B 3asiBrieHUU 1 B HacToswwem [Jorosope.

2.8. B uenax nogkntoyeHus HoBon lNnowaakm npoekta k NAK MandarinPay B pamkax pa-
Hee 3akntoyeHHoro [JoroBopa KoHTpareHT o65a3aH yBegomuTs lNpoueccopa Hagnexawmm obpa-
30M He no3gHee Yem 3a 14 KaneHaapHbIX AHEN A0 AaTbl NOAKMIOYEHUS.

2.9. B cny4yae, npegyCMOTPEHHOM N. 2.7, Takke B Cnydyasx U3MEHEeHWUs UCMNOofb3yeMbiX
nnaTeXxHblX MeToa0B, BOo3HarpaxaeHus MNMpoueccopa, a Takke MHbIX 3HAaYMMbIX N0 MHEHUto [po-
ueccopa ycnosuu, MNpoueccop HanpasnsetT KOHTpareHTy COOTBETCTBYOLLY0 3asABKy Yepes Jlny-
HbI KabuHeT KoHTpareHTa. 3asaBka cuMtaeTcsa nonydeHHonm KoHTpareHToM Ha crneayroLwnin AeHb
C foaTbl HanpasneHus ee NpoueccopoM vepes JInyHbi kabnHeT KoHTpareHTa. KOHTpareHT B Te-
yeHune 30 kaneHaapHbIX AHEN C MOMEHTA NosyvyeHust JOSMKeH npeaoctaBuTb poueccopy opu-
rmHan 3asBku, nMbo B TedyeHne 10 kaneHgapHbIX AHEN CKAHMPOBAHHYKO KOMUIO 3amnoSTHEHHOM,
noanNMCcaHHOM YNOSTHOMOYEHHbIM INLOM U CKpenneHHon nevatblo KoHTpareHTa 3asBku Ha anek-
TPOHHYIO nouTy [lpoueccopa, ykasaHHylo B MyHKTe 2.7.1. Hactosiwero [oroBopa wnu
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pasmeLleHns B IM4HOM KabuHeTe KoHTpareHTa. [1o MoMeHTa nonyyenus lNpoueccopom opurun-
Hana n/unu ckaHmpoBaHHON konun 3asaBku MNMpoueccop MoXeT NPUOCTAaHOBUTL MHAOPMALIMOHHO-
TEXHONOrM4eckoe B3aMmoaencTeme B pamkax gaHHoro [NpoekTa B N060OM MOMEHT B O4HOCTOPOH-
Hem BHecynebGHOM nopsaake.

2.9.1. B cny4ae nonydeHna 3asBku, cogepallen cTaBku BO3HarpaxgeHus [Npoueccopa
n/nNn ncnonb3yeMble NraTeXxHble MeTOAbl, OTNIMYHbIE OT NPeABapUTENIbHO COrfiacoBaHHbIX [1po-
ueccopom, lNMpoueccop oTkasbiBaeT KoHTpareHTy B cornacoBaHun 3asiBKM C yKa3aHWEM Ha OaH-
Hoe 0OCTOATENbCTBO.

2.9.2. M3meHeHne BosHarpaxaeHus lpoueccopa npu yyete TpaH3akumMi NpPoOUCXoauT He
paHee 1 (NepBOro) ymcna mecsua, cneayluero 3a gaTton nognucaHusa 3asBky U NOSTyYeHUs ee
Mpoueccopom oT KoHTpareHTa.

2.10. 3aseneHne n 3asBka npegoctaBnaeTca KoHTpareHTom nobbiM n3 cnocobos:

- B OymaxkHoM BuAe, B ABYX 3K3eMmnsspax no gopme, ycTtaHoBreHHon Mpoueccopom, 3a nognu-
Cbl0 YMOSTHOMOYEHHOro nmua KoHTpareHTa u ckpenneHHon nevaTbto KoHTpareHTa; nnbo

- NyTEeM pa3MeLLeHNsa CKaHMPOBaHHOM KONUn No oopmMe, yCcTaHoBIIeHHOM [1poueccopom, 3a nog-
MUCbIO YNOMHOMOYEHHOro nNuua KoHTpareHTa u ckpenneHHon neyaTtbio KoHTpareHTa B JInyHom
kabuHeTe KoHTpareHTa unm otnpasky ee Ha Agpec 3NeKTPOHHON NoyTbl KoOHTpareHTa.

2.11. dakT 3akntoveHna [lorosopa, ogobpeHnst n/unm nameHexus MNpoekta aBnseTcsa yse-
aomneHue MNMpoueccopa o npuHaTMK (akuenTte) B JlInyHom kabuHeTe KoHTpareHTa, nnbo yBegom-
nexHve, HanpasreHHoe [Npoueccopom Ha Agpec ANeKTPOHHOW NoYThl KOHTpareHTa.

2.12. Mpoueccop Bnpaee oTka3aTb KOHTpareHTy B 3akntoyeHun [loroeopa 6e3 06baBneHus
MPVYKH, HanpaBMB yBedoMmIieHne yepes JInyHbii kKabnHeT KoHTpareHTa nnm Ha Agpec anekTpoH-
Hown noyTbl KoHTpareHTa.

2.13. O6MeH 3neKTPOHHbIMM AOKYMEHTaMn B Nopsaake, YCTaHOBNEHHOM NyHKTamu 2.7. [1o-
roBopa, ABNseTca Hagnexawmm cobnogeHmem NnpocTon nMcbMeHHon popMbl [loroBopa, 3akrito-
YEHHOro B COOTBETCTBMMU C NMYHKTOM 2 cTtaTbk 434 [paxgaHckoro kogekca Poccuiickon ®epepa-
L.

3aknioyeHue [loroBopa He 03Ha4YaeT BO3MOXHOCTb €ro HeMeAIeHHOro UCnonHeHus. ns ucnon-
HeHus 06a3aTenbCTB, BO3HUKLINX U3 [loroBopa, KOHTpareHT AomKeH 06ecneyunTb TeXHUYECKYHo
nHTerpauuio ¢ Mpoueccopom. O6a3aHHOCTL MpoLieccopa No okasaHuio ycnyr B pamkax [oro-
BOpa BO3HUMKAET Nocre 3aknoyeHns [lorosopa v ocyllecTeneHus TpaH3akumm.

2.14. KoHTpareHT noarBepxgaeT, 4To 4o pernctpauum Ha Cante npoLeccopa OH 03HaKOM-
neH ¢ HacTosAwmm [JoroBopom 1 cornacuncsa ¢ HUM 6e3 Kakmx-nmbo NCKMOYEHN 1 N3bATUN.

2.15. Ynanenue JlndyHoro kabmnHeTta KoHTpareHTa Ha CanTe npoueccopa MOXeT ObITb Npo-
n3segeHo lpoueccopom Tonbko npu obpawieHun KoHTpareHTa ¢ 3asiBfieHMeM nognucaHHbIM
YNOSTHOMOYEHHbIM INLOM U CKpensieHo nevatbto KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOHTpareHTa
3.1 KoHTpareHT npuHumaeT Ha cebsa cnepytowme obasartenscraa:
3.1.1. Obecneuntb cooTBeTcTBME MpoekTa TpeboBaHNsM B cooTBeTCTBUM C MpunoxeHnem

Ne 4 k HacTosweMy [loroBopy.

3.1.2. WMcnonb3oeatb MNAK MandarinPay ncknoumMtensHo ans ueneun, oroBopeHHbIx B n.1.1
HacToswero [lorosopa.

3.1.3. CBoeBpeMeHHO 1 B nonHOM o6bEme BbinnaymBaTb Bo3HarpaxaeHue [Npoueccopa,
npegycMoTpeHHOe HacToAWwmMM [JoroBopoM, AONONHUTESbHBIMUY COrfalLIEHUsIMU K HEMY, a TakKe
A0roBopamu, 3akfioyaemMbiMnU CO CTOPOHHUMW OpraHu3auusMy B pamMKkax UCronHeHust obssa-
TenbCTB N0 AaHHOMY [JoroBopy, B criydae ux Hann4ms.

3.1.4. NHdopmuposaTh Mpoueccopa 06 n3aMeHEHMsIX NOYTOBLIX U/UNN 3NEKTPOHHLIX agpe-
coB, 0OaHKOBCKMX pEKBU3UTOB, OpraHuM3aLMOHHO-MpaBoBOM  OpMbI  u/unu  agpeca

v



MECTOHAXOXAEHNSA B TPEXOHEBHbIN CPOK C MOMEHTA BCTYMNNEHUS B OPUONYECKYIO CUNY yKa3aH-
HbIX UBMEHEHUN.

3.1.5. MpegoctaButb Npoueccopy HeobxoaMMy0 AOKYMEHTALUMIO U MHOpMaumo 4ns ue-
newn ncnonHennsa MNMpoueccopom cBOMX 0683aTenbCTB, €CNM Takast AOKYMeHTaums 3atpeboBaHa
Mpoueccopom, obecneunTb 3aknoyeHne HeobxoaMMbIX JOrOBOPOB M cornawieHnmn mexay lpo-
ueccopom u/mnu KoHTpareHTomM 1 QKBanepamm, eCrn 3akfito4eHne Takmx 4oroBopoB M cornatue-
HUN HeobGxoauMo Anst 3anycka MpoueccnHroBoro Moayns B SKCnnyataumio, a Takke npon3Bo-
ANTb Ha CBOEN CTOPOHE HeobxoaMMble HAacTPOMKM 1 aopaboTku MNnowaakn npoekTa onga uenen
nogkntoyeHus MNpoekrta k NAK MandarinPay.

3.1.6. MpusHaBaTtb ob6a3aTtenbcTBa Nnartenslumka nepen KoHTpareHToM no onnarte Ucnors-
HEHHbIMM C MOMeHTa HanpasneHuna Npoueccopom KoHTpareHTy yBegomneHust o6 onnare B Co-
oTBeTcTBUM C n. 4.1.3 HacToswero [lorosopa.

3.1.7. He ocywecTtBnatb npogaxy ToBapos/paboT/ycnyr, 3anpeLleHHbIX K npogaxe B COOT-
BETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®egepaumm, a Takke ToBapos/pabot/ycnyr, 3anpe-
LLIEHHbIX K Npogae 4Yepe3 ceTb VIHTEpPHET B COOTBETCTBMM C NpaBuiaMm MeXayHapoaHbIX nna-
TEXHbIX CUCTEM.

3.1.8. B TeuyeHune 3 (Tpex) pabounx gHeln ¢ aaTtbl NonyyYeHUs CoOoTBETCTBYHOLLEro Tpebosa-
Hus Mpoueccopa npegoctaBnTb MNMpoLueccopy HoTapuarnbHO 3aBepPEHHbIE (ECNU MHOE HE yka3aHo
B TpeboBaHuM) KONMM JOKYMEHTOB, HEOBXOAMMOCTb KOTOPbIX Bbli3BaHa cobntogeHnem Tpebosa-
HWI 3akoHopaTenbcTBa Poccuiickon denepaumm o0 NpOTMBOAENCTBUM Neranusauum (oTMmblBa-
HWI0) AOXOAO0B, MOSyYEHHbIX MPECTYMHbIM NyTEM, U (DUHAHCUPOBAHUIO TEPPOPU3MA.

3.1.9. NcnonHaTb MHble 06513aTenbCTBa, NpeaycMOTpPeHHbIe HacTosAwWwmMM [loroBopoM v Oo-
NONHUTENbHBIMM COrMaLLIEHUsIMU K HEMY.

3.1.10. B cny4yae Bo3Bparta ToBapoB/paboT u/unu ycnyr Bo3BpaLLaTb JEHEXHbIe CpeacTBa C
MCNONb30BaHNEM MNNATEXHOrO0 MeToAda, KOTopbii Obll MCNONb30oBaH AN NepBOHaYanbHON
onnarbl.

4. MNMpaBa n o6s3aHHOCTU lNpoueccopa
4.1. Mpoueccop npMHMMaeT Ha cebs cneayowmne obssaTensCcTBa:
4.1.1. Mocne nogkntoyeHus MNpoekta, obecneunTb KOHTpareHTy NnocpeacTBOM UCMNONb30Ba-

Hua NMAK MandarinPay nHgopmaunoHHoe 1 TeXHOSIorMyeckoe B3anMoaencTene mexay YvacT-
HUKaMKM pacyeToB AN Lenen okasaHusa ycnyr, npegycMoTpeHHbIx n. 1.1 HacToswero [loroBopa.

4.1.2. WcnpaBnaTte BbisiBNieHHbIe B npouecce dyHkumoHnpoBaHna [MAK MandarinPay
Ownbkn B COOTBETCTBUN C PErNaMeHTOM, U3NoxeHHbIM B CTaHgapTHOM nopsake B3anmMoaen-
CcTBUSA.

4.1.3. B pexume peanbHoro BpemeHn nHhopmuposatb KoHTpareHTa o TpaH3akuusax B Co-
OTBETCTBMM C nopsgkom, nanoxeHHoim B API NAK MandarinPay.

4.1.4. dopmupoBaTh peecTpbl TpaH3akumi 3a Kaxable cyTku (3a nepuog ¢ 00 yacos 00 mu-
HyT 00 cekyHA no 23 yaca 59 MuHYT 59 cekyH N0 MOCKOBCKOMY BPEMEHW) U HanpaBnsTb chop-
MUpOBaHHble peecTpbl KOHTpareHTy no aNeKkTPOHHOM NoYTe Ha afgpec, yKkasaHHbIN KoHTpareHTom
B HacTponkax npoekta, o 11 yacoB 59 MuHyT 59 cekyH N0 MOCKOBCKOMY BpeEMEHU KarneHaap-
HOro AHs, cneyroLero 3a AHEM, 3a KOTOPbI COCTaBMEH peecTp.

4.1.5. NHdopmuposaTtb KoHTpareHTa o nponsBeaeHHbIx [lopaboTkax nporpaMmmHoro obec-
neyveHuna NAK MandarinPay, BBegeHHbIX ounbTpax u orpaHUYeHnsx B OTHOLEHUM TpaH3akuun,
a Takke o 6nokuposke TpaH3akuun.

4.1.6. ObecneunTtb xpaHeHue WHpopmaumm o TpaHsakumax, obpaboTaHHbix [MAK
MandarinPay, B cootBetctBun co Ctangaptom PCl DSS B TeyeHue 5 (natmn) neTt ¢ MoOMeHTa
nocTynnenna nHgpopmaumm o TpaHsakumm B NAK MandarinPay.

4.1.7. B cny4vasx, npegycMoTpeHHbIX n. 4.2.3 HacToswero [loroBopa, yBeAOMUTb O Mpu-
OCTaHoOBNeHUn ucnonHeHnsa obgasatenbctB KoHTpareHTa. [poueccop BrnpaBe OrpaHUYUTbLCA
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yBeAOMIEHNEM, NYTEM OTOBpaxeHust cooTBeTCTBylOWEN MHGopmauun B JIMyHOM kKabuHeTe
KoHTpareHTa B OTHOLLUEHUM Kaxaon TpaH3akumu, He HanpaBneHHom B [NpoueCcCMHIoBbIn LEHTP.

4.1.8. B cny4ae nprnoctaHoBNeHNsa NCNonHeHnst 0653aTeNbCTB MO OCHOBAHUAM, NPeayCMoT-
peHHbIM N. 4.2.3.2 HacToswero [oroBopa, lNpoueccop 06s3yeTca BO30OHOBUTb MCMOMHEHME
06a3aTtenbcTB B TeyeHue 5 ([aTtn) pabounx gHen co AHS onnatbl BbICTABIEHHOMO cyeTa u npu-
YNTAIOLLMXCS MEHEN, ecrv OHKM BbINn HaymcneHsl [Npoueccopom.

4.1.9. MpenocTaBnATb KoHTpareHTy AKTbl OKasaHHbIX YCNyr B CPOKM U NOpsaKe COrnacHo
cTaTbe 7 HacTosiwero [loroBopa.

4.1.10. NHpopmupoBaTb KoHTpareHTa 06 n3amMeHeHUsX NOYTOBbIX U/UMN SNEKTPOHHbIX agpe-
coB, 6HAHKOBCKMX PEKBM3UTOB, OpraHM3aumMoHHO-NPaBoBON hOPMbl U/MNN agpeca MEeCTOHaXOX-
AEHNSA B TeYEHne Tpex pabounx AHEN C MOMEHTA BCTYNNEHUS B HOPUANYECKYHO CUITY YKa3aHHbIX
N3MEHEHWN.

4.1.11. McnonHaTtb MHble 06a3aTenbCcTBa, NpegyCMOTPEHHbIE HacTosAWwmMM [JoroBopom u go-
NOJSTHATESTbHLIMU COrfIalleHNAMMU K HEMY.

4.2. Mpoueccop nmeeT npaso:

4.2.1. MoanuckiBaTb cornalleHnsi ¢ TPeTbUMM CTOPOHaMK, Heobxoammble Ang obecneyeHus

pabotocnocobHoctn [MAK MandarinPay u BbinonHeHns ob6s3aTtenbCcTB, NPeayCMOTPEHHbIX
HacToawumM [JoroBopom.

4.2.2. OcywecTtBnate nobble [JopaboTtkn 6e3 cornacoBaHus ¢ KoHTpareHToM, B nioboe
Bpems no ycmoTtpeHuto [poueccopa.

4.2.3. an/IOCTaHOBI/ITb NOSTHOCTBLIO UM YaCTUYHO UCMONHEeHne 06a3aTenbCTB, npegycmoT-
pPEeHHbIX HaCToALLMNM ,D,OFOBOpOM, B criegyrwmnx cny4yaax:

4.2.3.1. nony4eHusa HeraTMBHOM NMHdopMaLmm o KoHTpareHTe OT KOMMETEHTHbIX rocyaap-
CTBEHHbIX OpraHoB, u/vnu ot lNnaTexHon cuctemol, W/nunu ot JkBarepa. Takon nHdopmaunen
TaKke MOXeT ABNATbCA MHGopmauusa 06 ydacTum KoHTpareHTa B MOLLEHHUYECKUX CXeMax, ne-
ranusaumm (OTMbIBaHMM) OXOLOB, NOMyYEHHbIX MPECTYMHbIM NyTEM M Npoyee.

4.2.3.2. HencnonHeHust KoHTpareHTom 06a3aTenbLCTB No onnaTte Kaknx-nmbo nnatexen no
HacTosweMy [JoroBopy, ecnv Takas npocpoyka coctaBnseTt 5 (Nsatb) n 6onee padounx gHen.

4.2.3.3. HapyweHue KoHTpareHTom noboro n3 cBomx ob6s3aTtenbCcTB, NpeayCMOTPEHHbIX
HacTosiILLMM [1oroBopom.

4.2.3.4. nuksmgaumm KoHTpareHTa, nMbo NpUHATUS K paCCMOTPEHNIO B OTHOLLEHUN KOHTp-
areHTa 3asiBfieH1si 0 HECOCTOATENbHOCTU (BaHKpPOTCTBE).

4.2.3.5. BbISiBNEHUS hakToB U/UIn Npyu HanM4umn nogospeHnin yyactmst KoHtpareHTa B Mo-
LUEHHNYECKOWN Ui NPOTUBO3aKOHHOW AeATESIbHOCTH.

4.2.3.6. ecnu Takue TpaH3akuum nognagatroT nog orpaHNYeHusl, yCTaHOBMNEHHbIE JKBane-
pom, PacyeTHon opraHusaumen, NnatexHon cuctemMon u/unuv OerCTBYIOWNUM 3akoHoAaTenNb-
ctBoM PO, a Takke ecnu Takme TpaH3akumMm 9BRSKOTCA NO403pUTENbHBIMU (PMHAHCOBBLIMU One-
paunsMn Ha OCHOBAHUW BHYTPEHHMX anrOpMTMOB OLEHKM M aHanm3a PUCKOB, NMPUMEHSIEMbIX
Mpoueccopom n/unu moryT noeneyb Ans MNpoueccopa pnck BO3HUKHOBEHNSA YObITKOB.

4.2.3.7. nposeneHns KoHTpareHToMm TpaH3akuui, Nnpu3HaHHbIX Bnocneactsun Hegencraum-
TenbHbIMWU TPaH3aKLUNAMMU.

4.2.3.8. NpMoCTaHOBNEHNE UNW NpekpalleHne npegocrasneHns JksaviepoM u/vnu Pac-
YeTHOW opraHu3aumen ycnyr KoHTpareHTy.

4.2.3.9. BO3HUKHOBEHMNE 0BCTOATENLCTB, HE 3aBUCALLMX OT CTOPOH 1 MOTYLLIMX, NO MHEHUIO
Mpoueccopa, nosneyb 3HaunTernbHble YObITKM ANns Npoueccopa u/vnu JkBarepa n/mnu Pacyet-
HOW opraHu3auuu.

4.2.3.10. B MHbIX Criy4asx, Ha OCHoBaHun TpeboBaHna SkBariepa n/unu PacyeTHoM
opraHusaummu.
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4.2.4. YcTtaHaBnueaTb NMMMUTLI HA 06beM TpaH3aKUMA U MHblE OrPaHNUYEHNS, HA OCHOBaHUN
TpeboBaHu JkBanepa n/unn PacyeTHoW opraHu3almm, TpeboBaHUn JENCTBYHOLLEro 3akoHo4a-
TenbctBa PP, nnbo Ha ocHOBaHMM COBCTBEHHbIX anrOPUTMOB aHanM3a u oueHkn TpaH3akuui, B
Lensax NpogunakTnki MoLeHHMYecknx onepauun no Kaptam, nnbo B cnyyasx, korga obpabotka
TpaH3akunn n nepegadva TpaH3akuui B [NpoLeccnHroBbin LEHTP MOXET nosrneyvb ans lNpouec-
copa pUCK BO3HMKHOBEHMS YObITKOB.

4.2.5. TpeboBatb y KoHTpareHTa npegocTtaBneHns nHgopmauum ob obsizaTenbcTBax, yka-
3aHHbIX B N. 1.2 HacTosiwero [loroBopa, B criy4ae ecrnv HeobxoanMOoCTb Takor MHOpMaLnm Bbl-
3BaHa cobnogeHusiMn TpeboBaHuiA 3akoHO4aTeNnbCTBa O NMPOTMBOAENCTBUM neranv3aumm (oT-
MbIBaHWO) JOXOAO0B, NOMYYEHHbIX NPECTYMNHBLIM NyTEM, ¥ (hHAHCUPOBAHWIO TEPPOPU3MA.

4.2.6. TpeboBaTb oT KoHTpareHTa npegoctaBneHus nobbiX JOKYMEHTOB WU UCMOSHEHUS
NHbIX TpeboBaHUN, NpeabABEeHHbIX [1poLeccopoM Ha OCHOBAHMM COOTBETCTBYHIOLLMX 3anpOCOB
(TpeboBaHuin) MpoLIECCUHTOBLIX LLEHTPOB U/MNn JKBaNepoB, OCYLLECTBNSAIOLLMX 3KBanpuHr Kapr,
C NCMNONb30BaHNEM KOTOPbIX ObININ OCYLLECTBIIEHbI MEPEBOABI.

4.2.7. PasmelLaTtb TOBapHbIN 3HaK KoHTpareHTa unm TpeTbux nuu, MHOe CPeacTBO MHAMBU-
Ayanusauunmn KoHTpareHTa (TpeTbux finu), NpeaocTaBieHHoe B KayecTBe TakoBOro KOHTpareHTom
B cooTBeTCcTBUM C N. 3.1.4 CTaHAapTHOro nopsigka B3auMoaeNCTBUS.

4.2.8. lNpoueccop octaBnseT 3a cobon NnpaBo B OAHOCTOPOHHEM NOPSAKE U3MEHATb UK 4ONos-
HATb HacTosAwwmn [JoroBop B Nto6on MOMEHT 6e3 npeaBapuTENbHOrO UNK NOCNEeayLWEro yBe-
aomneHna KoHTpareHTa. KoHTpareHT caMoCTOoATENbHO OTCRexXuBaeT nameHeHue [orosopa u
3HaKOMUTCSA C AencTeyowen pegakumen orosopa. MiameHeHuns ycnosun [JoroBopa BCTynaroT B
cuny n ctaHoBsATcs obs3aTtenbHbiMy Ang CTOpOH ¢ MOMEHTa Mx pa3mMelleHna Ha CanTte npouec-
copa 1 ocyulecTtsneHuns TpaH3akumm KoHTpareHToM nocne BHECEHUS U3MEHEHU u/unu gonorn-
HEeHU B HacTosAWwmn [JoroBop 03Ha4yaeT NpuHATUE K cornacue KoHTpareHTa ¢ TakumMm nameHe-
HUAMU N/VMNK JOMONMHEHUSIMM.

O6 n3meHeHuun pasamepa BosHarpaxaeHusa MNpoueccop yseaomnsaeT KoHTpareHTa B MMCbMEHHOM
dopme no Agpecy anekTpoHHowm noudtbl KoHTpareHTa, nubo 4vepes JInyHbin kabuHeT KOHTp-
areHTa, He nosgHee, YeM 3a TpuauaTb KaneHaapHbIX AHEW A0 AaTbl BCTYNNEHUS U3MEHEHUI B
cuny. 3akrnoyeHe 4oNoNHUTENbHOro cornawenna k florosopy mexay CTopoHamun npu n3mMeHe-
HWW ero yCroBun B Nopsiake HacToALWEro NyHKTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkntoyeHum MNpoekta k NMNAK MandarinPay. YBegomnenue lNMpo-
ueccopa 06 oTkase B nogkntodeHun NpoekTta ocyulectensaeTcs Yepes JInyHbin kabuHeT KoHTp-
areHTa unm HanpasnsgeTcsa Ha Agpec aNekKTPOHHOM NoYvTbl KoHTpareHTa.

5. OtBeTCcTBEHHOCTbL CTOpPOH

5.1. Mpoueccop HeceT OTBETCTBEHHOCTb TOMNbKO B Cry4Yasix UcCnonb3oBaHus KoHTpareH-
ToM [AK MandarinPay cTporo B COOTBETCTBMM C perfiaMeHToM, U3roxeHHbIM B CTaHaapTHOM
nopsifike B3aMMOLEMNCTBUS UCKIMIOYMTENBHO AN Lienen, oroBOpeHHbIX B n. 1.1 HacTosdwero [1o-
rosopa.

5.2. Mpoueccop He HeceT OTBETCTBEHHOCTM B Cny4yae yuiepba, BbI3BaHHOIMO AeATENbHO-
CTbio TOpProBow NoLaaky n/mnu nbon opyron TpeTben CTOPOHLI, BOBrieYeHHON KoHTpareHToM
B MpoLecc NpoBeAeHWs nnatexen ¢ cornacuda unu 6es cornacus lNpoueccopa, BKNo4vas, HO He
orpaHnymBaschb yuiepbom, Bbi3BaHHbIM HEMnpaBUITbHOW HACTPOWKOW NporpamMmmHoro obecneye-
HWS, a TaKke ywepboMm, Bbi3BaHHbIM NpeaocTaBneHeM HeJOCTOBEPHbIX cBeeHnn PacyeTHom
opraHusaumen n/vnn SKkeanepom.

5.3. OTeeTcTBEHHOCTL [poueccopa orpaHuymMBaeTCsl cpeaHe CTOMMOCTBIO BO3Harpax-
AeHnsa MNpoueccopa 3a OTYETHLIN Nepuod, pacCinTaHHON 3a nocrnegHue Tpyu Mecsaua, npealue-
CTBYIOLLMX MeCsLy, B KOTOPOM BO3HUK yuiepb, n KoHTpareHT noHEc npamble yObITkM, NMbo 3a
MEHbLUNIN NepUOA B criyvae, ecnvm o0CToATeNbCTBA, BreKyLwme BO3HMKHOBEHNE OTBETCTBEHHO-
CTW, NPOU3OLLINKM B Npeaenax Tpex MecsLeB, CO AHA 3akntoveHus [Jorosopa.

5.4. lMpoueccop He HeceT OTBETCTBEHHOCTU nepend lNMnatenbwwmkamun n/vnn MNonyyaTe-
naAMKM 3a ucnonHeHne KoHTpareHToM cBoux 06a3aTtenbCcTB nepen HUMN.
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5.5. KoHTpareHT camocToAaTenbHO paspewlaeTt nobble cnopbl ¢ MNMnatenswukamn n/vnu
MonyyaTensmn, BO3HUKaOLLME B Crlydae HECOOTBETCTBUSA CyMMbI, coBepLueHHon Npoueccopom
TpaH3akuuun Tapudam (npenckypaHtam) KoHTpareHTa.

5.6. B cnyyae BCTynneHnsa B 3aKOHHYIO CUIy peLleHus cyaa o B3bickaHuu ¢ [Npoueccopa
B MOMb3y TPETbEro nvua AEHEXHbIX CPeACcTB Ha OCHOBaHUM HenpaBoOMEpHOro (B OTCyTCTBME
NMMCbMEHHOIO corfacus CoOOTBETCTBYHOLLEro KoHTpareHTta, npegycmotpeHHoro n. 3.1.4 Crtah-
AApTHOro nopsiaka B3aMMogencTBmst UCnonb3oBaHna NpoueccopomM cpeactsa MHAMBMAyanmsa-
LUK g4aHHOro nuua, npegoctaBneHHoro KoHTpareHToM B Ka4ecTBe TakoBoro, KoHTpareHT 0bs3y-
€TCH Npu ycrnoBun coBepLueHns NpoueccopomMm AencTBUin, NpeayCcMOTPEHHbIX ab3auemM BTOpbIM
HaCTOALEro NyHKTa, B TeYEeHne Aecatn paboumx OHen ¢ aatbl NOSyYEHUSI COOTBETCTBYHOLLEN
npeTeH3nn Npoueccopa, ¢ NPUNoXKEeHNEM KOMMUM BCTYNMUBLLENO B 3aKOHHYHO CUIY peLleHns cyaa
Bo3MecTuUTb [Npoueccopy yObITKM, MPUYNHEHHbIE HapyLLeHMEeM CBOero obsizaTenbCcTBa, npegy-
cmoTpeHHoro n. 3.1.4 CtaHgapTHOro nopsiika B3avMOLEWCTBULA, B pasmepe MNOSIHOM CyMMbl,
B3blCKkaHHOW C [Mpoueccopa B Nonb3y TPETbEro nvua Ha OCHOBaHWM COOTBETCTBYIOLLEro cyneo-
HOro akTa, BKIlo4asi B3biCKaHHYto ¢ lNpoueccopa cymmy cynebHbIX pacxoaoB.

B cnyyae npeabsBneHust TpeTbMM NULLOM Mcka k Mpoleccopy No OCHOBaHWMI, yka3aHHOMY B ab-
3aLle NepBOM HacTosiLero nyHkTa, lNpoueccop 06s3yeTcs yBeaomntb KoHTpareHTa o NpuHATAM
TaKOro 1cka K NpoM3BoACTBY U 3asiBUTb B cyaebHOM 3aceaHny NnepBoi MHCTaHUMM Xo4aTancTBo
0 npuBneYveHnn KoHTpareHTa K y4acTuio B COOTBETCTBYHOLLEM Aerle B KayecTBe TpeTbero nuua.

5.7. B cnyyasix HecBoeBpeMEHHOW BbiNnaTthl Bo3HarpaxaeHus Mpoueccopa 1 MHbIX nna-
TeXen, NPeayCMOTPEHHbIX HacTosWMM [JoroBopoM, Ha CyMMYy, HEMPaABOMEPHO YAEPXKMBAEMYIO
KoHTpareHToMm, 3a KaXkablii KaneHgapHbIA AeHb NPOCPOYKM UCMONHEHNS OeHEXHOro obssartenb-
CTBa MNoAnexaTt HAYUCIIEHUIO NMEHM, NCYMCTIIEMbIE MO CreayoLLen CTaBke:

e 0,1 (Homb UenbIX U 0gHa AecsATas NPoLEeHTa) OT HENPaBOMEPHO YAEPXKMBAEMOWN CyMMbI, €CIu
MpPoCcpoYKa UcnonHeHust obsizaTenbcTBa He npeBbiwaeT 30 (TpyMauaTth) KaneHaapHbIX AHE;

e 0,5 (Homnb UenbIX U NSATb AECATLIX NPOLEHTA) OT HENPaBOMEPHO yAEePKMBAEMON CyMMbI, €CINN
npocpoyka ucrnonHeHus obsizatenbcTea coctaenseT 30 (TpuauaTb) u Gonee kaneHaapHbIX
LHEN.

5.8. YkasaHHble B n. 5.7 Hactosiwero [oroBopa neHun KoHTpareHT o6si3aH ynnatuTb
TONbKO MPX HanmMuum nNMcbMeHHoro TpeboBaHus [Npoueccopa. B npoTMBHOM cnyyae mepbl OT-
BETCTBEHHOCTUN HE MPUMEHSAIOTCS, @ NEHN HE HAYMCNAOTCA.

5.9. KoHTpareHT HeceT OTBETCTBEHHOCTb nepend [lpoueccopom 3a OCyLECTBISEMYHO
KoHTpareHTOM npeanpuHUMaTenbCKyto AesaTenbHOCTb. B criydae Bo3HMKHOBeHUA y [1poueccopa
ntoBbIX YOBITKOB, B TOM YNCIE CBSAA3aHHbIX C yNnaTon WrpadoB, NEHEN, HEYCTOEK U/UNK B CriyYae
B3blCkaHus ¢ [poueccopa TpeTbMM NNLOM OEHEXHbIX CPeACTB BCreacTeme peanusaumm KoHTp-
areHToM ToBapoB/yCnyr B HapyLleHne TpeboBaHuM 3akoHoaaTenbcTBa Poccunckon degepauuu,
a Takke 00LEenpuHATLIX HOPM MOpanu U HPaBCTBEHHOCTU, U/UNK B criyvyae npumeHeHnsa K MNMpo-
LLeCCopY MHbIX Mep rpaXkaaHCKo-NpaBoBOW OTBETCTBEHHOCTM JkBanepoM, PacyeTHoON opraHuaa-
unen, n/wnu B criydae npumeHeHust K lNpoueccopy mMep agMUHUCTPATUBHOW OTBETCTBEHHOCTU
KOMMNETEHTHbIMU rOCyAapCTBEHHbIMU opraHamun, KoHTpareHT o6s3yetca Bo3amecTutb [lpouec-
copy noHeceHHble [Npoueccopom ybbITkM B NOSTHOM 06beme.

5.10. BoameleHre ybbITKOB NPOM3BOAUTCS HA OCHOBAHMU BbICTABIIEHHOMO CYeTa, C NPUIo-
XeHNeM 3aBepeHHbIX Konui [JoKyMEHTOB, NOATBEPXKAALLMX BO3HUKLLME YObITKM U MPUYMHHO-
CneacTBeHHYH CBSI3b MeXJy NOHEeCEHHbIMM YObITKaMu U NPOTUBOMNPaBHbIMU AeCTBUAMN (6e3-
AencTBusiMM) BUHOBHOW CTOPOHbI. Bo3MelleHne yObITKOB Npon3BoanTCst B TedeHune 5 (nstu) pa-
Bounx aHen ¢ AaTbl NOMyYeHUs cHeTa, HanpaBreHHOro Ha aapec 3N1EKTPOHHOWM NOYTbI BUHOBHOM
CtopoHbl. CTOpoHa, Nony4yMBLLAs CYET, OCYLLECTBSIET NepevmcrneHne AeHexHbIX CpeacTs B ero
onnaTy No ykasaHHbIM B CHETE PEKBU3UTAM.

5.11. B cnyyae Bo3HMKHOBEHNA Mexay CTopoHamu cnopoB O NpaBOMEPHOCTU NpeaocTas-
nenuna [Mpoueccopom goctyna Kk JInyHomy kabuHeTy, [Npoueccop ucnonb3yet nporpamMmmHoe
obecneyeHne, KOTOpPOE MPUMEHANOCH NPU (POPMUPOBaAHUM U NpPoBepke ABTOPM3ALMOHHBLIX
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AaHHbIX KOHTpareHTa, u BbIHOCUT cBoe pelueHne. KoHTpareHT BnpaBe OCnopuTb JaHHOE peLue-
HWe B cyaebHoM nopsake.

5.12. CTOPOHBI NPULLIK K COrfaLleHunto, 4To (bakCUMUIbHbIE JOKYMEHTbI U/Unn [JOKyMeHTbI
B 9/IEKTPOHHOM BMAe, B TOM YMCIE HanpaBneHHble Ha AOpecC 3NeKTPOHHOM noYTbl KoHTpareHTa,
nony4eHHble Npoueccopom OT Y4acTHMKOB pacyeTa, B TOM yucne TpeboBaHusa ob ynnarte wrpa-
doB., nony4yeHHble NMpoueccopom OT OKkBarepa, ABNATCA AOCTAaTOYHbIM OCHOBAHWEM 118 Tpe-
6oBaHus Npoueccopa o Bo3meLLeHnn KoHTpareHToM yObITKOB.

5.13. B cnyyae BO3HMKHOBEHMS CMIOPOB O doakTe NoslydeHust ogHon n3 CTOPOH kakoro-nmbo
[lokymeHTa/yBeqoMIeHns, pasmeLLieHHoro B JIMYHOM KabuHeTe u/unmn nonyvyeHHoro ot Cnyxobl
NOAAEPXKKN, O PaKTe BHECEHUSI B HEFO U3MEHEHUI, O AOCTYNe U UCnosb3oBaHnn JInyHoro kabu-
HeTa B HapylleHune HacToswero [loroBopa Gpemsi gokasbiBaHUs nexuT Ha CTopoHe, koTopast
cchbinaeTcs Ha AaHHble 06CToSATENLCTBA.

5.14. Ynnata wrpadHbIX caHKLMA, NpegyCMOTPEHHbIX HacToAwmumM [JoroBopom, He OCBO-
boxxgaeT BUHOBHYO CTOPOHY OT noralleHus 3a40SPKEHHOCTU Mo dhaKTy yKe OKa3aHHbIX YCnyr u
oT ucnonHeHunsa CtopoHammn o683aTenbCTB No HacToswemy [loroBopy.

5.15. Mpoueccop He HeceT OTBETCTBEHHOCTU 3a YObITKM M MHble HebnaronpuaTHbIE Mo-
cnencteua anst KoHTpareHTa, BO3HUKLLME B pe3ynbTaTte 4OCTyna TpeTbuX nuy, K JinyHomy kabu-
HeTy B pe3ynbTaTte pasrnaweHus unu ytpatel KoHTpareHToM u/unu MNonb3oBatenem ero ABTo-
pU3aUMOHHbIX OAHHbIX.

Mpoueccop He HeceT OTBETCTBEHHOCTM B Crlydae MpsiMbIX UM KOCBEHHbIX (PMHAHCOBbLIX UMK
NHbIX NoTepb KoHTpareHTa, Bbl3BaHHbIX BpeMeHHbIMM Nnepebosimmn B pabote CanTta npoueccopa
No CriegyoLwmMm NpUuYMHaMm: NaHoBbIE UNN BHEMSIAHOBbIE TEXHUYECKME N NpodunakTu4eckme pa-
60TbI, TEXHMYECKNE COOMN NHTEPHET - NpoBanaepoB, MNnatexHbix cnctem, MNpoLEecCUHroBbIX LEeH-
TpoB 1 PacyeTHbIX opraHnsauum (TpeTbU CTOPOHbI), KOMMbIOTEPHLIX CETEN, CEPBEPOB N CPEACTB,
a TaKke NpOTMBOMNPAaBHbIE 4ENCTBUSA TPETbUX NNL, YMbILLIIEHHbIE, HEYMbILUNEHHbIE (B TOM Yncrne
HEeOCTOPOXHbIe) AencTBMUS camoro KoHTpareHTa u/mnun gpopc-maxopHble obctoatensctea. Mpu
aTom lNpoueccop 6epeT Ha cebs 06a3aTENLCTBO NPUNOXNTL MAaKCUMYM YCUINIA NSt BOCCTAHOB-
nexHunsa pabotocnocobHocTn Canta npoueccopa B Kpatyanmne CpoKMu.

6. Cpok pencteusa [loroBopa

6.1. [oroeop 3akntodaetcs Ha 1 (OaunH) kKanendapHbI rog co AHs ero noagnucaHus Cro-
poHamu. [loroBop aBTOMaTU4YeCKM NPONoHrMpyeTcs ewwe Ha 1 (OauH) KaneHaapHbIn rof Ha Tex
X€ YCroBMsIX, eCnv H1 oaHa 13 CTOPOH MUCbMEHHO He YBEAOMUT Apyryto 06 0QHOCTOPOHHEM
oTKa3se OT ucnornHeHus [JorosBopa no npaeunam n. 6.2 HacTosuiero [lorosopa.

6.2. Jllobas n3 CtopoH Hactosiuiero [ljorosopa BnpaBe 0Tka3aTbCsA OT UCNOSTHEHUS HACTo-
awero [loroBopa B 04HOCTOPOHHEM NOpsaAKe, MMCbMEHHO yBeaoMuB apyryto CTOpoOHy He paHee,
yem 3a 30 (TpuAauaTh) kKaneHaapHbIX AHEN 40 npegnonaraemon aatbl oTkasa oT [loroBopa, nytem
HanpasneHnsa yBeaomneHns 06 OAHOCTOPOHHEM OTKa3de OT ucnornHeHusa [JoroBopa cnocobom,
ykasaHHbIM B M. 9.1 HacToswero [Jorosopa.

YBegomneHue o6 04HOCTOPOHHEM OTKa3e OT UCMONHeHUs [JoroBopa AOMKHO codepaTtb AaTy, C
koTopoi CTopoHa oTkasblBaeTCs OT UCMONHEHUs [loroBopa v AOMKHO ObiTb NOANUCAHO YNOSHO-
MOYeEHHbIM NpeacTaBuTenem CTOpoHbl, HanpaBnstowen ysegomnexue. B cnyyae, ecnuv yseaom-
NeHvne NoAnucbIBaeTCs NMMLOM, AENCTBYIOLLMM HA OCHOBaHWW LOBEPEHHOCTU, K TAKOMY YBELOM-
NEHN0 JOMMKeH ObITb NPUNOXEH OpUrMHaN COOTBETCTBYHOLLEN AOBEPEHHOCTH, NGO Konus, 3a-
BEPEHHas HoTapuarbsHo.

B cnyyae ogHOCTOpPOHHEro oTkasa OT UCMOSTHEHMST HacTosiwero [loroBopa, 3asiBfieHHOro nodon
1n3 CTOPOH B COOTBETCTBUMN C HACTOALLMM MYHKTOM, [loroBOp nNpekpalliaeT CBOE AeNCTBME C AaThl,
yKa3aHHOW B yBe4OMMEeHNN 06 OOHOCTOPOHHEM OTKa3e OT ucnonHeHus [orosopa, HO B NitoGoM
cny4vae He paHblue, yem Yepes 30 (TpuguaTb) KaneHgapHblX AHEW, CO AHS HanpasneHus Ctopo-
Hon yBegomneHus. MNpu atom obssatenbctea CTOPOH, BO3HMKLLNE N3 HacTosLwero [lorosopa oo
AaTtbl NpekpaweHna genctana [lorosopa, coxpaHatoTca ans CTOPOH B cune o MOMEHTa UX Uc-
MOMHEHMS.
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7. NMopsipok pacyeToB

7.1. Bce pacueTbl no HacTosiwemy [loroBopy npoucxoadar B 6e3HannyHon oopme B Poc-
cuncknx pybnax. Pasmep BosHarpaxgeHus MNpoueccopa onpeaendetca 3asiBieHNEM O 3aKIio-
yeHun [loroBopa 06 MHOPMALNOHHO-TEXHONOIMYECKOM B3aMMOAENCTBM NPU OCYLLECTBNEHNN
TpaH3akummn B NAK MandarinPay (aanee — 3assneHue, no oopme NpunoxeHunsa Ne5) n aensetcs
MOSIHOM CTOMMOCTbIO COOTBETCTBYHOLWMX yenyr ansa KoHTpareHTa. B cnyyae 3aknoyeHns gonon-
HUTENbHbIX 4OrOBOPOB CO CTOPOHHUMMW OpraHn3auusiMm, B TOM Y1CIie, HO He orpaHmymnBasch Pac-
YeTHOW opraHusaumen, Sksanepamu, baHkamu (danee — [lononHUTENbHbBIX JOrOBOPOB), ANS Le-
nen BbinonHeHus NMpoueccopoM cBoMx 0B6s3aTensCTB NO AaHHOMY [loroBopy, CymMapHoe BO3-
HarpaxaeHue, ynnaymsaeMoe B paMKkax AaHHbIX JOrOBOPOB, HE MOXET NpeBbILWaTh yKazaHHOe B
3asBneHnn BosHarpaxageHue Npoueccopa.

7.2. Pa3smep Bo3HarpaxgeHua Npoueccopa 3a OTYETHbIN NEPUOL UCHUCAAETCS HA OCHO-
BaHMM AkTa 06 OKka3aHHbIX yCriyrax B pamkax gaHHoro [loroBopa, a Takke akToB K [lononHuTens-
HbIM OOroBOpaMm, B Clydae MX Hanmuusi, 1 npeacraBnsiet n3 cebst NpoueHTHOe OTYMCreHe OT
CyMMbI YCNeLwHon TpaH3aKunu.

7.3. BosHarpaxaeHue [lNpoueccopa no TpaH3akuuam B nonb3dy KoHTpareHTa, a Takke
Tpansakuyusam MononHeHusa 3CIM n Beieoga ¢ SCI1 yaepxnBaeTca ns cymm TpaH3akumi, nogne-
Xawmx nepeuncnennto KoHtpareHTy. B cnyyae, ecnn cymma, noanexatias nepeyncrieHunio, me-
Hee 1 000 pybnen lMpoueccop AONOMHUTENBHO MOXET yaepXuBaTb KOMuccuio B pasmepe 20
(oBaguaTth) pybrien 3a kaxagoe nepeyvvcrneHme.

7.4. BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTcTBUM cO Nn.4 n.3 CT.
149 HanoroBoro Kogekca Poccuinckon ®eaepaumn.

7.5. BosHarpaxaeHue lNpoueccopa no TpaH3akumsm B nonbay [lonyvartenen onnadnea-
etcsa KoHTpareHToOM Ha OCHOBaHWUK cyeTa, BbicTaBneHHoro Npoueccopom u/mnm CTOpoHHUMK Op-
raHM3aumsamMm B pamkax [lononHMTenNbHbIX 4OrOBOPOB, a Takke MOXET yaepxusatbcst PacyeTHom
opraHuMsaumen aBToMaTMYeCcKn Npu OCyLLLECTBEHMM NEPEeBOAOB B Nonb3y [onyyarenen, B Tom
yncne yaepxunsartbcsa ¢ PacuetHoro cyeta KoHTpareHTa.

7.6. Cymmbl TpaHsakuun nepedncrnaioTcs KoHTpareHTy 3a BblMETOM BCEX YAEPXKAHUN, KO-
Topble Npoueccop Brnpase OCyLLeCTBUTL NO HacTosilwemMy [1oroBopy, B aBTOMaTUYECKOM pexnme
He no3gHee BTOpOro 6aHKOBCKOro AHA ¢ Aatbl HanpasneHus MNMpoueccopom yBegomneHns KoHTp-
areHTy, npegycmoTpeHHoro n. 4.1.3 HacTosdwero [Jorosopa.

7.7. BoaBpaT cymmbl TpaH3akuumn — Bo3spat lNnatenbluky NofHOM CyMMbl U/Mnn YacTu
CYMMbI TPaH3aKLMM Ha OCHOBaHWM pacrnopsikeHns KoHTpareHTa.

BosBpaT cymmbl TpaH3akuum B COOTBETCTBUM C HACTOSALLMM MYyHKTOM He BriedeT 00s13aHHOCTH
Mpoueccopa Bo3BpatUTh KOHTpareHTy cymmy Bo3HarpaxaeHusa lNpoueccopa, nosiy4eHHoro no
AaHHoW TpaH3akumu.

[onyckaeTtcs HanpaBneHue KoHTpareHTOM HEeCKOMbKMX pacnopsbkeHun MNpoueccopy Ha Bo3Bpat
yacTewn CyMM OOHON 1 ToW e TpaH3akuumn, ecnu nx obLias cymma He nNpeBbILaeT CyMMYy JaHHOM
TpaH3sakuun.

BosspaT OEHEXHbIX CpeACTB OCYLIEeCTBIIAETCA C UCNOJNIb3OBaHNEM MeTOoda nrartexa, KOTOprIZ
ncnonb3oBanca and I'IepBOHal-IaJ'IbHOI?'I onnaTtbl.

7.8. B cny4yae ecnu lNnatexHon cuctemon n/munu Sksanepom byaeTt npeabsiBrieHo Tpebo-
BaHWe O BO3BpaTe CyMMbl TpaH3akuuu, COBEPLLUEHHOM C UCNOoNb3oBaHMeM KapTbl n/vnu anek-
TPOHHbIX OEHEXHbIX CPEeACTB, MO OCHOBaHUSIM, YCTAHOBMEHHbLIM Mpasunamu lnaTexHon cu-
cTeMbl u/unu SkBanepa, KoHTpareHT 06s3aH BO3BpaTUTb CyMMY Takon TpaH3akuumu.

7.9. B cnyyae ecnuv B oTHOWeEHWN TpaH3akLmmn, COBEPLLUEHHOW C Ucnonb3oBaHnem KapThl,
AMUTEHTOM n/nnn [lepxxatenem kapTbl NpeabaBneHbl NpeTeH3nn (qanee — ocnapnBaeMble one-
paunn), KoHTpareHT o6s3aH BO3BpaTUTh AEHEXHble CPeACTBa MO OcnapvBaemMoun onepauumn B
pasmepe CyMMbl, ocrnapuBaemon AMUTeHToM u/unu [Oepxatenem kapTtbl. PeweHne o BO3MOX-
HOCTW NMOBTOPHOro nepeuvncrieHns KoHTpareHTy CyMMbl OCnapruBaemon onepawmm npuHnMaeTcs
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no pesynbTatam pasbupaTenbcTBa, OCYLIECTBSIEMOro B COOTBETCTBMM C nNpasunamu MNnarex-
HOW cucTeMbl U/mnu dMUTEHTA.

7.10. Mpoueccop w/vnn PacyeTHas opraHnsauus Bnpase TpeboBaTb OT KoHTpareHTa BO3-
MeLLEHNS CYMM YKa3aHHbIX B N. 7.8 n 7.9 HacToswero [JoroBopa TpaH3akuui B Te4EeHNe cpoka
aencTeus Hactoswero [loroBopa, a takke 1080 gHen ¢ aaTbl pacTopxeHnsa Hactoswero [doro-
BOpa.

7.11. PacueTHasa opraHnsauus Bnpaee yaep)KaTb AEHEXHble CpeacTBa, KOTOpble AOSMKHbI
ObITb BO3BpaLLeHbl KoHTpareHToM B cOOTBETCTBMM C M. 7.8 1 7.9 HacToswero [lorosopa, n3 cymm
TpaH3akuun, nognexawmx nepeuncnenunto KontpareHTty. B cnyvyae HeqoCcTaTtovyHOCTU CyMMbI Ta-
Knx TpaH3akumin Ons COBEpLUEHMST yaepxaHust B nonHom obbeme [lpoueccop Hanpasnder
KoHTpareHTy Ha Agpec anekTpoHHoW nouvtbl KOHTpareHTa, COOTBETCTBYHOLLEE YBEAOMIIEHMUE.
KoHTpareHT nepeuncnsaet Pac4eTHOM opraHusaumm HegOCTaoLWy CyMMy B TedeHue Tpex b6aH-
KOBCKUX JHEN C AaTbl MOMy4YeHMs COOTBETCTBYOLWEro TpebosaHus lNMpoueccopa, HanpaBneHHOro
Nno agpecy 9MneKTPOHHOM MOoYTbl U/MnNn No novytoBoMy agpecy KoHTpareHTa, ykaszaHHbiM KOHTp-
areHTom B 3asiBNeHuun.

7.12. B cnyyasix, ykasaHHbIx B n. 5.6 u/unu 7.8 n/vnn 7.9 Hactoswero [oroBopa, PacyeT-
Hasi opraHn3aums UMeeT NpaBo OTIIOXUTb, a TaKkkKe He NPOU3BOANTb NepeyncrneHme cymm TpaH-
3aKuun, NpegyCMOTPEHHbIX Ha3BaHHbIMK NyHKTamu [Jorosopa.

7.13. Pac4yeTHas opraHmMsaums umMeeT NpaBo OTNOXUTb nepedncneHne KoHTpareHTy cymm
TpaH3akuun, coBepLUeHHbIX ¢ ucnonb3oBaHmeM Kapt, Ha cpok go 180 kaneHaapHbIX aHen (B
TeYeHne KOTOPOro AMUTEHT KapTbl B COOTBETCTBUU C NMpaBunamMm MexXayHapoaHbIX NnaTexXHbIX
CUCTEM NMEET NpaBo NPeabABUTb NPETEH3UI0 NO onepauuu) B Criydae ecrnv nepeBofbl Bbi3bl-
BalOT NOAO3PEHNE OTHOCUTESIbHO UX NpaBoMepHOCTK Y lNMpoueccopa n/nnu PacyeTHon opraHm-
3auuu, B TOM 4ucrne B criydae nonyveHus lNpoueccopom mn/mnu PacyeTHoW opraHusauven yee-
AOMMeHNa OT OKBarepa (B TOM Yncre B 9NEKTPOHHOM BMAe/No dhakcy), 0 TOM, Y4TO NpoBeAeHHbIe
C ncnonb3oBaHneM KapT onepaumm aBnATCA MOLUEHHMYECKMMU. 10 ncTedeHnn ykasaHHOro
cpoka PacueTHas opraHusauus nepeuuncnsaeT KoHTpareHTy cymmbl TpaH3akumn nmbo oTkasbl-
BaeT B NepeynucrnieHMm Ha OCHOBaHUW pelleHns JkBanepa. Ha KoHTpareHTa Bo3naraioTcs Bce
pacxogbl lNMpoueccopa n/mnu PacyeTHOW opraHu3aumu, BO3HUKLLIME B CBA3U C BO3BPATOM OMU-
TEHTY CyMMbl TpaH3akuumn, COBEPLLUEHHOW C UCNonb3oBaHnem KapTbl.

7.14. B cnyyae B3bickaHust JkBamepoM, ¢ lMpoueccopa u/mnn PacyeTHOM opraHusauuu
WwTpacoB (B COOTBETCTBMM C MpaBuiamMmu MeXayHapoOHbIX MaTeXHbIX CUCTEM), CBA3AHHbIX C
coBepLUeHMeEM nepeBofoB Mo NoaaesibHbIM, NOTEPSIHHLIM, YKpaaeHHbIM KapTam, a Takke B UHbIX
cnyyasix, korga wTpady HanoxeH no obcTtoaTenbcTBam, 3a KoTopble oTBevaeT KoHTpareHT,
KoHTpareHT 0653aH B TeveHne aecaT DaHKOBCKMX OHEN ¢ AaTbl NOyYeHNa COOTBETCTBYHOLLENO
TpeboBaHus Npoueccopa, HanpaBfeHHOro No agpecy 3NEeKTPOHHOM NOYTLI U/un No agpecy me-
cTa HaxoxaeHus KoHTpareHTa, yka3aHHbiM B 3asiBfieHun, BoamectuTb [poueccopy n/unu Pac-
YeTHOM opraHmM3aumm cymmy ynnadeHHoix Npoueccopom n/munu Pac4yeTHon opraHmsauunen wrpa-
OB Ha OCHOBaHWW NpefocTaBneHHbIX Mpoueccopom n/mnmn PacueTHoM opraHm3aumen JOKyMeH-
TOB, NOATBEPXAALWMX B3bickaHMe ¢ lNMpoueccopa n/unm PacyeTHoM opraHnsauum wTpados.

7.15. Mpoueccop B TedyeHue aecATn paboumx OHENW, credyrlmx 3a OHEM OKOHYaHUSA
npegbiayLiero OTyeTHoro nepuoaa, npegoctasnseT KoHTpareHTy AKT 06 okasaHHbIX ycryrax ny-
TeM 3arpysku ero B obradyHoe xpaHunuiie, pacnonoxeHHoe no agpecy https://cloud.mandarin-
bank.com, AOCTYynN K KOTOPOMY NPeAoCTaBNsAEeTCA aBTOMATUYECKN HA 3NEKTPOHHYIO MOoYTy, yKa-
3aHHyto B 3aaBneHuun. B cnydae ecnu 3a OT4yeTHbIV Nepuog NpoueccopoM He BbINo UCMONHEHO
HW1 ogHon TpaHsakuuu, MNpoueccop Bnpase He npegoctaBnATb KoHTpareHTy AKT 06 okasaHHbIX
ycryrax.

7.16. B TeueHue 5 (natn) paboumx gHen co OHA nonyyvyeHus Akta o6 okasaHHbIX ycnyrax
KoHTpareHT npu Hanuumm y Hero Bo3paxxeHun Kk AKTy o6 okasaHHbIX ycriyrax obs3aH HanpaBuTb
nx lNpoueccopy Mo anekTpoOHHOM MNo4yTe Ha agpec care@mandarin.io. B cnyyae Henony4eHus
lMpoueccopom Bo3dpaxeHun KoHTpareHTa B yka3aHHbIW CPOK CooTBeTCTBYloLWMe ycnyru Npouec-
copa CYMTalTCs OKa3aHHbIMM B MOSTHOM O6beMe 1 Haanexaiimm obpasom.
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B cnyyae ecnu BospaxeHnsa KoHTpareHTa OTHOCUTENbHO CyMM, codepxawumxcs B Akte o6 oka-
3aHHbIX ycrnyrax, 6yayT npuaHaHbl 060CHOBaHHbIMK, [poueccop 064a3yeTca B CpOK He No3aHee
Tpex paboumx gHen ¢ gatbl nony4veHus lMpoueccopom BoO3paxeHUn KoHTpareHTa HanpaBuTb
KoHTpareHTy no agpecy anekTpOHHOM MOYThbl, yKazaHHOMY B 3asBNEeHUN, YTOYHEHHbIN AKT 06
oKasaHHbIX ycnyrax. BospaxeHua Kk yTodHeHHOMYy AKTYy 06 okasaHHbIX ycnyrax KoHTpareHTt
BrpaBe 3asiBUTb He No3gHee paboyero AHs, CneayoLero 3a AHEM ero nosnyyeHns, B NpOTUBHOM
cny4vae yTouHeHHbIM AKT 06 Oka3aHHbIX ycryrax cunmtaeTca npuHATbiM KoHTpareHTom 6e3 3ame-
YaHu1, a cCooTBETCTBYOWME ycnyru [poueccopa — oka3aHHbIMU B MOTHOM o6beMe 1 Haanexa-
lwmm obpasom.

KoHTpareHT nocne cornacoBaHus Akta 06 okasaHHbIX yCcrnyrax B Nopsiake, yCTaHOBNEeHHOM ab-
3auamu nepsbiM NGO NepBbIM M BTOPbIM HACTOSLLEro NyHKTa, HanpaenseT [Npoueccopy ABa
9K3eMmnnsipa NOANMCaHHOIO CO CBOEN CTOPOHbI AkTa 00 okasaHHbIX ycrnyrax. B atom cniyyae lMNpo-
Leccop obsA3yeTcsa B TedeHne Tpex paboumx gHen ¢ gatbl nonyveHms ot KoHTpareHTa Akta o6
OKasaHHbIX ycnyrax Ha 6ymMmaxHOM HocuTene noanucaTb ero u OTNPaBnTb OANH 3k3emnnap Akta
KoHTpareHTy.

AKT 06 OKa3aHHbIX ycrnyrax MoXeT ObITb NognucaH nyteM obMeHa fokyMmeHTaMum vepes JIMYHbIN
kabuHeT KoHTpareHTa unm ¢ ucnonb3oBaHneM Agpeca 3neKTPoHHOM NoyTbl KoHTpareHTa nytem
pasmeLleHns B JIMYHOM kabuHeTe Unm oTrnpaBKM Ha SMEKTPOHHYI0 MOYTY 3NIEKTPOHHON BEpcUm
W CKaHMpPOBaHHOW Konuu AKTa, NOAMMCAHHOMO YNONTHOMOYEHHbIM FIMLOM U CKPEensieHHoro ne-
YyaTblo.

7.17. Mpu Hannumm y CTOPOH cepTUdUNKATOB KITHOYEN NPOBEPKN SNEKTPOHHOW NOAMNNCH, Bbl-
AaHHbIX OOHUM UMK pasHbIMU aKKpPeAUTOBAHHbIMM YAOCTOBEPSAOLMMUN LEHTPAMMN U NO3BONSHO-
wmx CTopoHam OCyLLECTBNATb ANIEKTPOHHOE B3anmogencTeme, CTOpOHbI MOryT COrnacoBbiBaTh
AkTbl 06 OKa3aHHbIX ycryrax nytem obmeHa AOKYMEHTaMu, MOAMUCaHHbIMU KBANMUUMpoBaH-
HOW 3NEKTPOHHOW MNOAMUCHI0, B CPOKWN, YCTAHOBMEHHbIE N. 7.15 n 7.16 [oroBopa. O6meH AkTamu
00 OkasaHHbIX ycnyrax Ha GyMmaXHOM HocuTerne B 3TOM clnyyae He TpebyeTcs.

8. 3aBepeHusa 06 o6cToATeNnbLCTBaX

8.1. KoHTpareHT rapaHtupyert Npoueccopy, YTo nepcoHasibHble AaHHble PU3NYECKNX NULL,
Hanpasnsemble B MNAK MandarinPay, nonyyeHbol KOHTpareHTOM 3akoHHbIM cnocobom. KoHTp-
areHT rapaHTMpyeT 4TO 4O MOMEHTa HanpaBneHnsa nepcoHanbHbiX AaHHbIX B [AK MandarinPay
O3HaKOMWN U NoNy4nn cornacue cybbekToB NepcoHasnbHbIX AaHHbIX Ha 06paboTKy Nbon UH-
dopmaumK, OTHOCALWENCA K NNaTtexHbIM U NepcoHaribHbIM AaHHbIM CyObekTa nepcoHanbHbIX
AaHHbIX Ha cnegyoLwmnx YCroBusaX: onepaTop nepcoHanbHbIX AaHHbIX MOXET OCYyLLEeCTBNATbL 06-
paboTKy nepcoHanbHbIX AaHHbLIX C UCMOMb30BaHMEM CPeACTB aBTomaTusaunm n/mnn 6es Tako-
BblX, BKIo4asa cbop, cuctemaTnsauuio, HakonneHne, xpaHeHne, yTouHeHue, NCnonb3oBaHne, ne-
pegady (B TOM 4Yucne TpaHCrpaHu4yHyo), obesnnymnBaHme, 6NokMpoBaHme, YHUUTOXEHNE, apXu-
BMpOBaHWe AaHHbIX, npegoctasndemblx B [TAK MandarinPay. NMpoueccop Bnpase nepenatb 064-
3aTenbcTBa No obpaboTke nepcoHasnbHbIX AAHHbBIX TPETbEMY ULLY.

8.2. Mpoueccop NPUMEHSIET pasyMHbIE U AOCTATOYHbIE MEpPbI 451 3aLUUTbI NEPCOHANBbHbIX
AaHHbIX pmanyeckux nuy. Mpun aTom KOHTpareHT NoHMMaeT u cornailaeTtcs, 4To B cetn NHTep-
HeT He MOXeT bbiTb obecneyeHa abcontoTHaa 3awmTa MHOPMaL KN OT Yrpo3, KOTOPbIE B HEN
cywecTtBytoT. Hactosawum KoHTpareHT gaet csoe 6e3ycnoBHO 1 6e30T3biBHOE cornacue [po-
Lileccopy onpeaensiTb 4OCTATOYHbIN YPOBEHb 3aLUNTLI MEPCOHANbHbIX AaHHBIX, COCOObLI 1 MECTO
(TeppuUTOpPUIO) UX XPaHEHWSI.

8.3. KoHTpareHT npuHUMaeT u cornawaeTcs, 4YTo [poueccop HU Npu Kaknx obectosiTenb-
CTBax He A0SMKEH HECTM OTBETCTBEHHOCTb 3a yTpaTy WU/MNn pacnpoCcTpaHeHUs1 nepcoHanbHbIX
AaHHbIX, €Cnn Takas yTpaTa u/vnu pacnpoCcTpaHeHue cTanu pesynbTaTtoM LEeWCTBUMW, BCreg-
CTBUE BWHbI UM HEDOPEXHOCTKH, TpeTbux nuy,. MNpoueccop okaxeT KoHTpareHTy pasymHylo no-
MOLLIb M COAENCTBUE B 3aLLMUTE €ro NpaB U 3aKOHHbIX MHTEPECOB B CyaebHbIX pa3bupartenbcrBax
C TakumMu TpeTbMMN NnLamu.
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9. OdmumnanbHasa nepenucka

9.1. CTOpOHbI 4OrOBOPUNINCH, YTO B MpoLEecce MCNONHeHns ycrnosuin [lorosopa 6yayT ocy-
LLEeCTBNATb MOCTOSIHHYIO CBS3b NMOCPeACcTBOM OBMeHa KOppecrnoHAEHUMEN, KoTopas MOoXeT
HanpaenATbCA APYr OPYry 3aKka3HbIMU NMMCbMaMK C YBEAOMIIEHMEM O BPYYEHUM UNN KYPbEPCKON
cnyx6or OocTaBkM KoppecnoHAeHumn, npu ycnosumn, 4to CTopoHa, HanpaBuBLLAs KOPPECNOH-
AEHUMIO Kypbepckon crny6or OOCTaBKM KOPPECNOHAEHLMN, CMOXET BMOCNEACTBUN NOoATBEp-
ANTb haKT OTNpaBneHus.

9.2. Momnmo cnocoboB 06MeHa KoppecnoHAEeHUMEN, YKka3aHHbIX B M. 9.1 HacToswero [1o-
roBopa, ecnm MHoe NpPsIMO He NPeAyCMOTPEHO B KaXOoW KOHKPETHOW CUTyauun COOTBETCTBYHO-
lWwmmMmn ycnosmsimm [loroBopa, HanpasfieHne KOppPeCnoHAEHUMN JOMNYyCKaeTcs OOHUM U3 Criefyto-
LWMX CNOCOOO0B:

9.2.1. NoO 9NEKTPOHHOM MoYTe Ha agpeca, ykasaHHble B COOTBETCTBYIOLMX MyHKTax [oro-
BOpa;

9.2.2. yepes Cnyxby nogaepxkn n/munn Jinyxbin kabmHeT KoHTpareHTa.

9.3. [lokyMeHTbl 1 MaTepuansl NnepefarTcsl Kak Ha MaTepuarnbHbIX HOCUTENSIX B BUAe 3a-

BepeHHbIX CTOpOHON Konuin [JOKyMEHTOB, TaK U B 9NIEKTPOHHOM BUAE Ha LMAPOBLIX HOCUTENSX,
nnBo HanpaBnAKTCS NO agpecam 3NEKTPOHHOW NOYThl, yKadaHHbIM B 3asaBreHun, nmbo nepeaa-
toTCs yepes Cnyxby nogaepxkm n/unu JinyHbin kabuHet KoHTpareHTa. ®akT nepegaym [JokymeH-
TOB WU MaTepunanoB Ha MaTepuarbHbIX HOCUTENSAX B 00513aTENbHOM Nopsiake OOSMKEH OUKCUPO-
BaTbCH aKTOM NpuemMa-nepeaayun, KOTopbli COCTaBMSETCA CTOPOHOM, NepeaatoLlen Takune [oky-
MEHTbI, MaTepuanbl U UHOPMaLMIO.

9.4. PykoBogcteysch 4. 2 cT. 160 [paxgaHckoro kogekca Poccuickon depepaumm ot
30.11.1994 Ne 51-®3 (pea. ot 23.05.2015, ¢ u3m. u gon., Bctyn. B cuny ¢ 01.06.2015) n 4. 4 cT.
11 degepanbHoOro 3akoHa ot 27.07.2006 Ne 149-d3 (pea. ot 24.11.2014) «O6 nHdpopmauumw,
MHPOPMAaLIMOHHBIX TEXHOSOIMSX N O 3awmTe nHdopMaunny, CTOPOHbI NPULLIIK K COrfaLleHunto O
TOM, YTO B npouecce McnonHeHus Hactosdwero [lorosopa CtopoHamu 6yayT npusHaBaTbCsa B
KayecTBe aHanora cobCTBEHHOPYYHOM noanucu otnpasneHme [JJokyMeHTOB C aApeCcoB 3NEKTPOH-
Hon noyTbl CTOPOH, ykasaHHbIX B 3asBneHun KoHTpareHTa u B n. 2.7.1. [loroBopa, a Takke WH-
dopmaumnsa n JokymeHTbl, pasMmeLeHHble CTopoHamu B JInyHOM kabuHeTe KoHTpareHTa, ecnu
NHOE NPSIMO He NPeAyCMOTPEHO HacToALWMM [JoroBOpOM.

9.5. [laTon nepegaym COOTBETCTBYIOLLErO COOBLLEHNA CUMTAETCA Aata OTnpaBneHns co-
06LLEHNS ANEKTPOHHOM MOYThI.

9.6. OTBETCTBEHHOCTb 3a NoslydeHne coobLLEHN 1 YBEOOMIEHUI NEXUT Ha NonyyaroLwen
CtopoHe.

9.7. OTBETCTBEHHOCTb 3a HanpasfeHne coodLeHnn 1 yBeAOMIIEHUIA Haanexawmum cro-
cobom nexuT Ha oTnpasnsaowen CTopoHe.

10. KoHdumaeHumanbHoOCTb

10.1. KoHduaeHumnansHon nHgpopmaumen ¢ Toukm 3peHnss CTOPOH ABMAOTCA: ONMcaHus

MPOTOKOSOB TPAHCNOPTUPOBKN M Nepefdayn AaHHbIX, ABTOPU3aLMOHHbIE JaHHble, BaHKOBCKME
TEXHOMOrMM, HopMaTUBHas MU TeXHUYecKas 4OKyMeHTauus, npegoctaBneHHas CTtopoHamu gns
ncnonHeHns obasatensCcTB No HacTodwemMy [JoroBopy, aHanuTU4eckMe n ctaTuctTudeckme oT-
4yéTbl, popmupyemble NAK MandarinPay.

10.2. Kaxxgas 13 CTopoH 065a3yeTca npuHMMaTh BCe BO3MOXHbIE Mepbl Ans obecneyeHns
3aWmMTbl KOHUAEHUMANBHON UH(OPMaUMK, NOYYEHHOW OT MPOTMBOMOMOXHON CTOPOHbI, OT
pasrnaweHnsa TpeTbum nuuam. NpuHMMaemble Mepbl 3aLLnTbl KOHUAEHLMaNnbHOM MHopMaLmm
AOSDKHbI UMETb HE MEHbLUYHO HaAEXHOCTb, YeM Mepbl, NpeanpuHuMaeMble Takon CTOpoHOM Ans
3aWmnTbl CO6CTBEHHON KOHbMaEHUManbHOM MHOPMaLUM aHanorm4yHom BaXXHOCTH.

10.3. Kaxxpaa CtopoHa cneguT 3a Tem, 4ToObl ntobasa koHduaeHumansHasa nHdopmauus,
nony4eHHas ot gpyron CTOpOHbI, NpeaocTaBnsanachk €€ COTpyaHMKaM NCKMIOYMTENbHO Ha OCHO-
BaHMM HEOBXOOUMOCTM €€ NpeaocTaBNeHna Ans OCYLLEeCTBEHUS Lienen HacToswero [lorosopa,
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a TakxKe 3a TeM, YTObbl yKasaHHbIE Nnvua CTaBUIUCh B N3BECTHOCTbL O TpeboBaHMsIX cobnoaeHus
KOH(PMAEHUManbHOCTN B OTHOLLEHUM Takon MHAOPMaLMK, YCTaHOBMNEHHbIX cornaweHnamm Cro-
POH, 1 YTOObI OHW HE AOoMyCKany packpbITUA KOHMAEHUMANbHON MHAOPMALMN HAKAKOW TPeTben
CTOpOHE.

10.4. B cny4yae, ecnun koHduageHumanbHas nHgopmauma 6yaet npegocraBneHa TpeTben
CTOpPOHe B HapyLeHue cornaweHnin CTopoH, HapywmsLlias CTopoHa npeanpumeT Bce pasyMHble
N Heobxoanmble Mepbl Anst Toro, YTobbl NoMoYb CTOPOHE, KOTOPOW 3Ta MHGOPMaUMSA NpuHaa-
NEeXUT, B U3bATUN MHGPOPMaLNN Yy TPETbEN CTOPOHbI M NPESOTBPALLEHNA €€ UCMONb30BaHUS,
pacnpocTpaHeHNs, NPOAaXM UM MHOTO PaCMoOPSKEHUSI TPETbEN CTOPOHOMN.

10.5. MonoxeHus HacTosiwen ctatbn [lJoroBopa He 3anpeLlaroT HU ogHon 3 CTOpOH pac-
KpbiBaTb o6y MHdOopMauuio, ecnm packpbiBatowas CTopoHa MOXET NpeacTaBuTb YA0OBNETBO-
puTesbHble, JOKYMEHTaNbHO NOATBEPXKAEHHbIE CBUAETENbCTBA TOro, YTO Takas MHpopmaums:

10.5.1. Haxoaunacb B €€ pacnopsbkeHun (C NofiHbIM NpPaBOM €€ pacKpbITUA) OO TOro, Kak
Obina nony4deHa ot gpyron CTOpOHLI;

10.5.2. npegocTaBneHa TPeTbMM NMLam B COOTBETCTBUM C ycrnoBusiMu [loroeopa;

10.5.3. cTana obLieaoCTynHOM He B pe3yrnbTaTe HapylleHus npuHumatowiern e€ CTopoHom
cBOMX 06a3aTeNbLCTB MO HacTosLwen ctaTbe [loroBopa;

10.5.4. norny4yeHa caMoCTOATESbHO.

10.6. MonoxeHus HacTosiwero [loroBopa, pernameHTupyoLme nopsaaok npeaocTaBneHms
KOHpMAEeHUMansHOW NHopMaLumn, ENCTBYIOT B Te4EHME BCEro cpoka aencrtsusa [Jorosopa v B
TeYeHne cpoka, No KOTOPOMY KOHUMAEHUMANbHAA MHOPMaLNA MOXET OXPaHATLCS MO 3aKOHY,
nnun cpoka, 060CHOBaAHHO YCTAHOBMEHHOIO NpeaocTaBmBLlen e€ CTopoHon. Ecnm Takom Cpok He
6b1n coobueH CTopoHOW, NpefoCTaBUBLLEN KOHUAEHUMANbHYH MHPOPMAaLMIO, PEXMUM KOHU-
AEHUNANbHOCTU B OTHOLUEHUN TakoW MHOpMauuK, YCTAHOBMEHHbIN HacToAwmuM [JoroBopom,
aencteyeT B TedeHne 15 (naTHaguaTtn) neT, co AHA NpeaocTaBieHnst KOHpuaeHUMansHOM NH-
dopmaumn.

10.7. MonoxeHnst HacTosiLero [loroBopa, pernaMmeHTUpyoLLme Nnopsiaok npeaocTaBneHns
kOHdUAEHUManbHON NHOpMaLMK, PacipOCTPaHAIOTCS Takke U Ha AOMNOMHUTENbHbIE cornale-
HUSA.

10.8. Ecnn mexagy CTopoHamu Obin 3aknoyeH OTAEnNbHbIN JOrOBOP, perfnameHTUpYoLLnii
nopsiaok obpaleHns ¢ kKoHuaeHUnansHon nHgopmaunen (qanee — «[Jorosop o Hepasrnawle-
HUW KOHUaeHUmMansHom nHopmarmm»), CTOPOHbI B CBOEN OeATENbHOCTU JONOSTHUTENBHO pPY-
KOBOACTBYIOTCA Taknum [JOroBopoM O HepasrfnalweHnn KoHpuaeHumansHom nHpopmasmu.

10.9. B cnyyasix, korga nonoxeHus Hactoswwero [lorosopa, pernaMmeHTupyrowme nopsagok
nNpeaocTaBneHns KoHpuaeHumansHon nHdopmauumn, npoTneopedat nonoxeHuam [Jorosopa o
HepasrnaweHun KoHduaeHUuManbHON MHdOpMaUun, NpUMeHaTCA nonoxeHnsa [orosopa o
HepasrnaweHun KoHpuaeHumansHou nHpopmawmu.

11. Popc-maxop

11.1. Hwu ogHa n3 CTOpOH He HeceT OTBETCTBEHHOCTU 3a HEUCMOMHEHNE, HECBOEBPEMEH-
HOe UNWN HeHaanexallee UCNOofNHEHNe Kakoro-nmbo n3 obasaTenscTB No HacToswemy [lorosopy,
€Crnu Takoe HeucnonHeHne obyCcrnoBneHO UCKMIYUTENbHO HAacTynneHneMm unu gencresnem ob-
CTOATENbLCTB HENPEOAONNMON CUMbI ((POPC-Maxop), 8 UMEHHO: NOXapoM, CTUXUNHbIMKU BeACTBK-
amMu, 6riokagon, 3anpeLleHMemM aKcnopTa n UMNopTa, BBeAeHUeM BantoTHbIX OrpPaHNYEHUN, MeX-
AYHaPOAHbIX CaHKLUWA, OrpaHNYeHni Nnm 3anpeToB MMNopTa 1 3KcnopTa B CTpaHy, AeNCTBUSMU
(6e3pencTBMsIMU) roCygapCTBEHHbIX OPraHOB, BOEHHbIX AEUCTBUA U TePPOPUCTUHECKUX aKTOB
nnun gpyrux HesasucsAwmx ot CTOpoH 06CTOATENbCTB.

11.2. CTtopoHa, 3aTpoHyTas gencrtemeM opc-Maxopa, obsizaHa NpuHATE Bce Heobxoau-
Mble Mepbl Ofsi MakCUManbHOTO YMEHbLUEHUS OTpuuaTenbHbIX MOCNenCTBUIN BO3LENCTBUS
dopc-maxopa M HesaMeanuTenbHO (HO He no3gHee Tpex paboynx OHEeW nocne HacTynneHus
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Takmx o6CToATENLCTB) YBEAOMUTL O (POpC-Maxope 1 ero nocrneacteusax apyryto CTopoHy cno-
cobowm, ykasaHHbIM B M. 9.1 HacTosiwero [orosopa.

11.3. He n3BeLleHne nnn HecsoeBpeMeHHoe nsseLleHne gpyrov CtopoHbsl CTOpoHON, 3a-
TPOHYTON AENCTBMEM (hOpC-Maxopa, O HACTYMMEHUN Taknmx OBCTOATENbCTB, BNeYeT 3a cobow
yTpaTy npasa ccbiflaTbCa Ha OPC-Maxop.

11.4. Ecnn gns CTopoHbl, 3aTpOHYTON AencTBMEM hOpC-Maxopa, Takne obcTosaTenncTea
HaCTYNMNnU B MOMEHT, KOra OHa yXe OOoNnyCcTuna npocpoyky obsi3aTenbCcTBa, HEBO3MOXHOCTb
NCNonHeHNsa KoTtoporo AaHHas CTopoHa obycnaeBnmBaeT HacTynneHnem ¢opc-maxopa, TO B
3TOM criydae Takass CTopoHa He 0CcBODOOXAaeTcs OT UCMOMHeHMs oba3aTenbcTBa U OTBETCTBEH-
HOCTM 3a €ro UCMosfHEHME, KakK 3TO NpeaycMoTpeHo B HacTosiweM CornaweHun. B atom cny4vae
NCUYNCNEHNE CpOKa NPOCPOYKM UCNOSTHEHMS 00A3aTENbCTB OCYLLECTBISETCA TakK, Kak 6yato Cto-
poHa, AOoMyCTUBLLAsA MPOCPOYKY, HE UCMbITbIBAET BO3AENCTBMS hopc-Maxopa.

11.5. Ecnun dopc-maxop gencrteyet gns nobon CTOpoHbI B TeYeHMe nepuoga, npesbilla-
toLero Aea mecsua, 1o gpyras CTopoHa uMmeeT npaBo pacToprHyTb HacTodAwmin [lorosop. B atom
cny4dae CtopoHa, pacTtoprHyBlwasa [loroBop, He BrnpaBe TpeboBaTtb OT gpyron CTOpPOHbI BO3Me-
LLeHMs YObITKOB.

11.6. HacTtynneHune dopc-maxopa CnyXmT oCHOBaHWEM 41151 YBESIMYEHNSA CPOKOB UCMOSTHE-
HUA cBOMX 0653aTeNbCTB HA CPOK AENCTBUA Takux obctosaTenscTB Anad CTOPOHbI UMW 3aTPOHY-
TOW.

11.7. O643aHHOCTb AoKa3aTenbCTBa HAaCTynneHns opc-maxopa nexumTt Ha CTopoHe, CCbl-
naroLiencs Ha Hero.

12. YperynupoBaHue cnopos

12.1. Bo BceMm, 4TO He NpeayCMOTPEHO ycroBuamMn HacToswwero [lorosopa, CTOPOHbI pyKo-

BOACTBYIOTCS 3aKoHoAaTenbcTBoM Poccunckon degepauuu.

12.2. Bce cnopbl 1 pasHornacus, BosHuKalowme U3 Hactoswero [lorosopa unm B CBsIau ¢
HUM, OyayT paspeluaTbcs NyTeM neperoBopoB mexay CTopoHaMu 1 npu ycroBun cobnioaeHns
obsi3aTenbHOro Aocyae6HOro NPeTEH3NOHHOTO NopsiaKa.

12.3. CTOpOHbI cornacHbl Npu3HaBaTh pacnevyaTku anekTPOHHbIX [JoKyMeHTOoB, chopMumpo-
BaHHble [TAK MandarinPay, a Takke [JokyMeHTOB, MOANNCaAHHbIX 3NIEKTPOHHO-LNAPOBOWN Noanu-
Cbl0 UNN MHBIM aHaNorom cobCcTBEHHOPYYHOW MOAMMUCHK, Kak 3TO 0BycnosneHo B n. 9.4 HacTos-
wero [loroBopa, B Ka4yecTBe [oKa3aTernbCTB A8 pa3peLLeHns Crnopos.

[IOKyMeHTbI U nepenucka, HanpaeBfieHHas No KaHanam 3f1EKTPOHHOW, UM MHOW CBSA3MU, NpU3Ha-
€TCA B Ka4eCTBe [OKa3aTenbCTB Hannums pakToB, MMEIOLLMX HOPUANYECKOE 3HAYEHME, TOSbKO
npu yCNnoBum, YTo MHOM cnocod obmeHa KkoppecnoHaeHunen He 6bin npegycmoTpeH CTopoHamu
AN KaKO0ro KOHKPETHOro criyyas.

12.4. B cny4yae HegocTmxkeHna mexay CTopoHamu cornacusi, cnopbl U pasHornacusi nog-
nexar paspeLueHuto B ApbutpaxHom cyae r. Mocksbl.

13. Mpouyune nonoxeHus

13.1. JTiob6as n3 CtopoH gaHHoro [loroBopa He BnpaBe nepefaBaTtb 00a3aTenbCcTBa Mo AaH-

Homy [loroBopy unu ero yacTer TpeTbuM nuuam unu adpunmpoBaHHbiM nuuam 6e3 nucbMeH-
Horo cornacusi gpyroi CTOpOHbI, 3a UCKMHOYEeHeM criydaeB, NPsSIMO NpeaycMOoTpeHHbIX [JoroBo-
pom.

13.2. Ecnu kakoe-nnbo nonoxeHue Hactoswero [lorosopa 6yaeTt npMs3HaHO CyaoM HeLen-
cTBUTENbHBIM, CTOPOHbI, HECMOTPS Ha 3TO, AOMMKHbI NPUMAOXUTL YCUNUS ANA NpUBeaEeHNs B AeW-
cTBMe HamepeHuin CTOPOH, U3MNOXKEHHbIX B HacTosLem [loroBope, Npy 3TOM Apyrme NofoXeHus
COXPaHAT HPUANYECKYIO CUMNY B NOSTHOM Mepe.

13.3. Bsanmopgencteme B pamkax gaHHoro [lorosopa mexay CTopoHamu JOMKHO MPOUCXO-
AnTb B cOOTBETCTBMM €O CTaHAapTHLIM NOPSiAKOM B3aMMOAENCTBUSA N 3akoHoAaTenscTBom Poc-
cunckon degepaunn.
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13.4. CTOpOHbI CaMOCTOATENbHO HECYT U3OEPXKKM, HEOOXOAMMbIE ATt UCTONHEHUs! 06s3a-
TENbCTB MO AaHHOMY [loroBopy.

13.5. MpunoxeHus, ykasaHHble B [loroBope, ABSAIOTCA ero HeoTbeMieMon YacTbio. Ha Mo-
MEHT 3aKntoyeHnsa [JoroBop coaepXMT BOCEMb COMTaCcoOBaHHbLIX MPUITOXEHUN:

o [lpunoxeHne Ne 1 «[lepeyeHb JOKYMEHTOB, NpeaocTaBnseMblx KoHTpareHToMm»

o [lpunoxeHune Ne 2 «CtaHgapTHbIN NOPSAOK B3aUMOLENCTBUSY;

e [lpunoxeHne Ne 3 «3anpeLleHHble U orpaHNUYEeHHbIe K peanu3aumm B paMkax 4oroopa
ycnyrny,

o [MpunoxeHne Ne 4 «TpeboBaHUA K NPOEKTaAMY;

o [lpunoxeHune Ne 5 «3asBneHune o 3aknovyeHnn [lorosopay;

e [lpunoxeHne Ne 6 «3asBka Ha USMEHEHUNEY.

13.6. CTOpPOHbI HE UMEIOT HUKAKUX COMYTCTBYIOLLMX YCTHBIX /MM MMCbMEHHbIX 4OrOBOPEH-
HocTen. CopepxaHne TekcTa HacTosiwero [JoroBopa NOfIHOCTHIO COOTBETCTBYET AeNCTBUTENb-
HOMYy BoneunsbsiBneHno CTOpOH.

14. Appec v pekBusunTtbl lNMpoueccopa

MonHoe cmpMeHHoe HavMeHoBaHue: OBLLEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «MaHaa-
PUIHY;

CokpauieHHoe HanmeHoBaHne: OO0 «MaHgapuHy;
Apnpec mectoHaxoxaeHus: 125212, r. Mockea, ["lonoBuHckoe w, gom 5, k. 1, nom. 9018;
OrPH: 1147746775670, NHH: 7708816952, KINIM: 774301001;

p/c 40702810300000000963
B OO0 PHKO «Pub», BUK: 044583793, k/c 30103810600000000793;

Agpec anekTpPoHHOM NoYThl: care@mandarin.io
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MpunoxeHue Ne 1 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHnn TpaHsakuun B NAK MandarinPay.

NEPEYEHb JOKYMEHTOB, NMPEAOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — ropuaunyeckoe nuuo:

1. Bbinucka 13 equMHOro rocyaapCTBEHHOrO peecTpa opUAMYECKMX MWL AaTON Bbloayn He
paHee 30 (TpyuauaTtn) kaneHgapHbIX AHEN OO0 AaTbl YCTAHOBMNEHUS JOFOBOPHbIX OTHOLLUEHUIA UNn
KONWUsi laHHOro JOKYMEHTa, 3aBepeHHast HoTapuarbHO.

2. Konun pokymeHTOB, nogTBepxgatowime ¢akT HasHayveHus (M3bpaHus) pykoBoaAUTENS
KoHTpareHTa (peLueHune, NpoTOKOos, Npukas), NMbo BbiNMcka U3 yka3aHHbIX JOKYMEHTOB, 3aBEPEH-
Hble Hagnexawmm obpasom™*.

3. Konun OOKyMEHTOB, MOATBEPXKOAKOLMX MOMHOMOYMS UL, BbICTYMaOLWMUX OT WMMEHWU
KoHTpareHTa npu yCTaHOBINEHMU OOrOBOPHBLIX OTHOLLEHMK, B criydae ecnu oT MmeHu KoHTp-
areHTa npu yCTaHOBINEHMN OOrOBOPHbLIX OTHOLLEHWI BbICTyNaeT He pykoBoauTenb KoHTpareHTa,
3aBepeHHble Haanexalumm obpasom™*,

4, Konunu 0oKyMEHTOB, YOCTOBEPSIIOLLMX NNYHOCTb pykoBoauTenst KoHTpareHTa*, 3aBepeH-
Hble HagnexawumMm 00pasoM** !

5. Konnn ookymMeHTOB, yOOCTOBEPSOLWMX NMIMYHOCTb ML, BbICTYNAKWMUX OT MMeHN KoHTp-
areHTa npu yCTaHOBMEHUM LOroOBOPHbLIX OTHOLLUEHWIA, B Crly4ae ecnu oT uMmeHn KoHTpareHTa npu
YyCTaHOBNEHUN LOrOBOPHbLIX OTHOLLUEHWUI BbICTYNnaeT He pykoBoauTenb KoHTpareHTa, 3aBepeH-
Hble Hagnexawmm obpasom™*.

6. Konun yuypeantenbHbIX JOKYMEHTOB (YCTaBHblE 4OKYMEHTbI, CBUAETENbCTBA O permcrpa-
LMK 1 NOCTAHOBKE Ha y4YeT B HArlOroBOM OpraHe) U BCeX N3MEHEHUI K HUM, 3aBEPEHHbIe Haane-
Xawumm obpasom**,

7. Konun nuueHsun B criydae, ecnu aeatenbHOCTb KOHTpareHTa nognexuT nuueH3npoBa-
HWIO, 3aBEPEHHbIE Hagnexalmm obpasom**,

8. Cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX.
Ecnun KoHTpareHT — nHAuBMAyanbHbIA NpeanpuHUMaTenb:

1. Bbinncka n3 EQNMHOro rocyaapCTBEHHOrO peecTpa MHAMBMAYanbHbIX NpeanpuHuMaTenemn
(ErPUIM) paton Bbigaum He paHee 30 (TpuauaTtn) KaneHgapHbIX gHEW A0 AaTbl YCTAHOBNEHUA
AOrOBOPHbIX OTHOLUEHUI NN KONUSA AaHHOTrO OKYMEHTA, YAOCTOBEPEHHAA HOTapuarbHO.

2. Konun oKyMeHTOB, yAOCTOBEPSAIOLLMX JIMYHOCTb MIHAMBMAYANbHOrO NpeanpuHuMaTens®,
3aBepeHHble Haanexalwmm obpasom™*.

3. Konuto CBungeTtenbcTBa 0 rocyaapCTBEHHOW pernctpaumm pmnsndeckoro nuua B kKayecrtee
NHAMBUAOYanNbHOro npeanpuHumarens unu CBuaeTenbcTBa O BHeceHMM B EauvHbI rocypap-
CTBEHHbIV peecTp NHAMBUAYanbHbIX NPeANpUHUMATENEn 3annucu ob MHaNBMAYansHOM Npeanpu-
HumaTene, 3apermctpmposaHHoM o 01.01.2004, 3aBepeHHy0 Hagnexawmum obpasom™™.

4, Konuu nuueHsunin, B criydyae ecnu gesatenbHOCTb KOHTpareHTa noanexuT nuueH3nposa-
HWIO, 3aBEPEHHbIE Haanexalmm odbpasom**,

5. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX.

* Komnuun cTpaHuL, JOKYMEHTOB, YAOCTOBEPSIOLLMX NNYHOCTb, AOMKHbI coAepXaTb AEHTUULMPYIOLLME CBEAEHUS, 8 UMEHHO: hamuIuio,
UMSl, OTYECTBO (ECMU UHOE He BbITEKaeT U3 3aKoHa MM HaLMOHaNbHOro 06blyast); PekBM3NTLI JOKYMEHTa, YA0CTOBEPSIOLLErNO JINYHOCTb
(cepvisi u HoMep JOKyMEHTa, AaTa BblAayu AOKYMEHTa, HauMeHOBaHWe opraHa, BblAaBLUero JOKYMEHT, U koA NoapasfaeneHus (ecnv ume-
eTcs)); AaTy Y MecTo pOXAEHUst; adpec perucTpaumm no MecTy XUTenbCTBa U MecTa nNpebbiBaHWs (akTuyeckuin agpec).

** Hagnexaluum obpa3om 3aBepeHHasi Konusi cunTaeTcsl 3aBepeHHasi HoTapuarnbHO UK 3aBepeHHble KoHTpareHToM, Npu ycrosum ycTa-
HoBreHusi MpoLeccopoM 1x COOTBETCTBUS OpUrMHanam JOKYMEHTOB.

Konuu fokymeHTOB, 3aBepeHHble KoHTpareHToM, JoMmkHbI coaepaTb Haanucb «Konust BepHay, noanuchb nuua, 3aBepuyBLLETO KOMUIO A0-
KYMEHTa, ero hammnuio, MMsi, 0THYECTBO W JOMKHOCTb, @ Takke OTTUCK nevaTu (Mpu ee oTCyTCTBUM — WwTamna) KoHTpareHTa.
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MpunoxeHue Ne 2 k [loroBopy 06 MHPOPMaLIMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

CTAHOAPTHbIX NOPAOOK B3AUMOOEUCTBUSA

1. Mpeamet perynupoBaHus

1.1. [laHHOEe npunoXeHne AeTanuanmpyeT OCHOBHYK NMocnefoBaTeribHOCTb AENCTBUIA MO
oKasdaHuo KoHTpareHTy MHOPMAaLMOHHbBIX U TEXHONOMMYECKNX YCIyrn Ansi aBToMaTu3npoBaH-
HOro 1 6esonacHoOro ocyLecTsneHus TpaH3akumii, X XxpaHeHusi, 06paboTku n nepegaym NHGop-
Maumn B [pouecCcuHroBbli LEHTP U/vnn Pac4eTHyo opraHM3aumio B Lienax nposeneHus nnate-
Xewn.

2. O6wue ycnoBua

2.1. [ns obecneveHnsa nogaepxkn n GbICTPOro pearmpoBaHms Ha 3anpocbkl KoHTpareHTa
Mpoueccop ncnonb3yet Cnyxby nogaep>kkn n/mnmn cuctemy yseaomrneHnn B JinuHom kabmHeTe.

2.2. Bce TpeboBaHus OTHOcUTENbHO pyHKUMOHMpoBaHusa [MAK MandarinPay OomkHbl
ObITb 3a8BneHbl B Criyx6by nogaepxku. B ncknoumtenbHbix criyvasax, Hanpumep, koraa y KoHTp-
areHTa OTCyTCTBYeT AOCTYn K ceTu MIHTepHeT B pe3ynbTate TEXHUYECKOM HEMCNPaBHOCTU, MOTYT
ObITb NPUMEHUMbI anbTepHaTUBHbIE CNOCOOLI 06MeHa NHpopmaLmen.

3. O6513aHHOCTN CTOPOH

3.1 KoHTpareHT npMHMMaeT Ha cebs cnepyowme obsizatenbCTBa:

3.1.1. He B3nmaThb ¢ [NnatensmkoB u/unu MNonyyaTenen Bo3HarpaxgeHne u He Boanaratb
Ha HUX HMKaKNX OOMOSTHNTENbHbLIX PACXOA0B B CBA3M C OCYLLECTBIEHNEM UMUN TpaH3aKLUui.
3.1.2. CamocTtodatenbHO paspeluaTtb npeTeHsun MNnaTensbLmnkoB 0 Bo3BpaTe CyMM TpaH3ak-
LMMA.

3.1.3. B cnyyae Hecornacus ¢ cogep)xaHmemM peecTtpa, nonyvyeHHoro ot lNpoueccopa B co-

otBeTcTBMM C N. 4.1.4 HacToswero [loroBopa, coobwaTb lNMpoueccopy 0 TaKOM Hecornacum He
nosgHee 11 yacoB 59 MUHYT 59 cekyHA MO MOCKOBCKOMY BPEMEHW KaneH4apHOro AHNA, creayto-
LLero 3a AgHem nonyyeHus ot lNpoueccopa ocnapMBaeMoro peectpa, no 3fEKTPOHHOM NoYTe Ha
agpec care@mandarin.io ¢ ykasaHMem MOTUBOB Hecornacusi. B cnyvae HenocTynneHus ot
KoHTpareHTa 3ame4yaHui n (unn) nponycka KoHTpareHToM npegyCcMOTPEHHOrO HACTOSALWUM Noa-
NMYyHKTOM CpOKa MHpopMaumns, coaepxallascs B peecTpe, cuMtaeTcsa noaTBepxaeHHon 6e3 3a-
MEYaHUN.

3.1.4. HanpaBuTb Npoueccopy no anekTpoHHOM noyTe Ha agpec care@mandarin.io n3ob-
pa)xeHWs1 TOBAPHOro 3HaKa U MHOro cpeacTBa MHAnBUAyanu3saumm KoHTpareHTa (TpeTbux Nn)
B popmare .gif, pasamepom 88*31 nukcenemn, HeaHMMNPOBAHHOIO ANA UX pasmelleHus Npouec-
COpOM B COOTBETCTBUM C M. 4.2.7 HacToswero [loroBopa. B cnyyae npegocrtaBneHus cpeacTs
nHAMBMAYyanusauum TpeTbnx nuy KoHTpareHT 06s13aH MMeTb Haanexalimm o6pa3om ohopMeH-
HO€e MMCbMEHHOE corflacue COOTBETCTBYHOLLErO LA Ha Takoe pasmeLleHmre.

3.1.5. YBepomnsTe [Npoueccopa o NnaHnpyeMoOM U3MEHEHMMN NEPEYHS peanunu3yemblx TOBa-
poB/paboT/ycnyr B pamkax [1poekta B CpOK He no3gHee, Yem 3a 5 (naTb) pabo4ynx gHen Jo nna-
HUPYEMOW OaTbl UBMEHEHWUN.

3.1.6. MpenooctaenaTb JOKYMEHTbI U UCNONHATL UHble TpeboBaHus, npeabsaBneHHble [po-
LLeCCOPOM Ha OCHOBaHMM COOTBETCTBYHOLLMX 3arnpocoB (TpeboBaHui) MpoLEeCCUHIOBbIX LIEHTPOB
n/mnn kBanepoBs, OCYLLECTBASOWMX SKBaNPUHI KapT, ¢ MCNonb3oBaHMEM KOTOPbIX Obifin ocy-
LecTBneHbl TpaH3akuuu.

3.1.7. Onpenensitb npoueaypy OTMEeHbl onepauuu onnaTtbl 3akasa Ha MOKyrnKy ToBa-
poB/npefocTaBneHne ycnyr (CPoKM M YCroOBUS) C YY4ETOM Creaytoulero YCroBus: OTMeHa
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onepaunn onnartbl 3aKa3sa, COBepUJeHHOVI C NCNOJ1b30BaHNEM KaprI, MOXeT BbITb nponsesegeHa
KaK Ha BCHO CyMMY 3aKa3a, TakK 1 Ha 4YaCTb CyMMbl 3aKas3a.

3.1.8. Onpegenate npouenypy (cnocobbl n cpokn) Bo3epaTta [natenblimkom ToBapoB/oT-
Kasa OT ycrnyr, Onsia4eHHbIX C ucnornb3oBaHnem KapT, ¢ y4yeTom criegytowiero: Bo3BpaT CyMMbl
nepeBoJa OCYLLECTBMSAETCH TOMbKO HA O6aHKOBCKYIO KapTy, C MCMNOSIb30BaHMEM KOTOPOW Obinun
onslavyeHbl ToBapbl/ycnyrun; Bo3spart lNnartenbwmkoMm ToBapoB/0TKa3 OT YCIyr, OnfiadYeHHbIX C UC-
nonb3oBaHnem KapTbl, MOXeT ObiTb NPON3BEOEH KAaK HA BCHO CYMMYy 3aka3a, Tak U Ha 4yacTb
CyMMbI 3aKkasa.

3.1.9. B TeueHune 3 (Tpex) paboumx gHen ¢ Aatbl NOfyYeHNa cOOTBETCTBYOLLEero Tpebosa-
Hua [Mpoueccopa npegoctaButb [poueccopy onucaHue npouenypbl onnaTtbl TOBApOB/yCNyr,
npoueaypbl NnpegoctaeneHns MNnatensLimkam ToBapoB/yCryr, a Takke npoueayp OTMeHbl one-
pauumn onnaTbl 3aKka3oB 1 Bo3BpaTa TOBapoB/0TKasa OT ycnyr, pasmeLlaemblx Ha [nowaake npo-
ekTa B ceTu VIHTepHerT.

3.1.10. CBoeBpeMEHHO OCYLLECTBNATb TECTUPOBAHME B LeNsxX NpoBepkn paboTocnocobHo-
cTn kntodesoro cyHkumoHana NAK MandarinPay.

3.1.11. CBoeBpeMeHHO M3BewaTb lNpoueccopa o Hannumm OWKNBOK, BbISBMEHHbLIX B MNPO-
uecce dyHkumoHnpoBaHus NAK MandarinPay, B cCOOTBETCTBUM C perfnamMmeHToOM, U3NOXeHHbIM B
HacTosaweM [MpunoxeHuu.

3.1.12.  XpaHuTb cBoM ABTOpPU3ALIMOHHbIE AaHHbLIE B TalHe. B cnyyae yTpaTtbl n/vunn komnpo-
mMeTaumm ABTOPU3aLMOHHBIX AaHHbIX yBeaomMuTb Mpoueccopa o AaHHOM dhakTe.

4, O6s3aHHOCTU KOHTpareHTa No TeCTUPOBaHUIO

4.1. [na obGecneyeHnss GecnpensTCTBEHHOro npenocTaBrneHus ycnyr [lpoueccopa, B

yacTHocTn GecnepebonHon obpaboTku TpaH3akumn, [poueccop Bcskuin pas MHGPOpPMUpYeT
KoHTpareHTa o [lopaboTkax nporpammHoro obecneveHusi NAK MandarinPay.

4.2. KoHTpareHT JormkeH no3aboTUTbCA O NPOBEAEHUN Cneayowmnx TeCTOBbIX AENCTBUN
(pekomeHayeTca MMeTb AN AaHHbIX Lenein COOTBETCTBYIOLLMI akkayHT A51s NPOBEAEHUSA HACTo-
AWMX TpaH3akumn, Hanpumep, Kaptebl VISA unu MasterCard, cyet B 6aHke 1 np.):

e poBefeHune HacToAWmMX TpaH3akLuMn B Lensax TeCTUpoBaHna (Hanpumep, onepauus ne-
pesoga 1 py6.) nogknoyeHus kaxgoro lNpoekta n COOTBETCTBYIOLLEro COEAUHEHNS, UC-
nonb3yemoro KoHTpareHTom;

e ocnegylwun MOHUTOPUHI TECTUPYEMbIX ONepaLui C NCNONb30BAHMEM MHCTPYMEHTOB
MoOHUTOpUHra n otyetHoctn NMAK MandarinPay;

e JanbHEenLWNin MOHUTOPUHT TECTUPYEMbIX ornepaumii NocpeacTBOM NOATBEPXKAEHUS COOT-
BeTCTBYOLWMMU [IOKyMEHTaMu (BbINMCKa U3 ByxranTepckoro cyéta, Bbinnucka KapToyHoro
cyeTa 1 np.) U cpaBHEHME MOMyYeHHbIX AaHHbIX ¢ gaHHbiMK MMAK MandarinPay.

4.3. Mpu BbIgBNeHMn Owmnbok B paboTe MNAK MandarinPay, ocobeHHO, CBsi3aHHbIX C Mpo-
LEeCCMHIOM nnaTexHblX ornepauun, KoHTpareHT obsa3aH He3ameanutenbHO MHOPMUPOBATb
Mpoueccopa vepes Cnyxby noaaep>xku.

5. N3BelleHUe 06 owmbKax

5.1. KoHTpareHT nssewaet lNMpoueccopa 0 Hanmunum OWNBOK N UCKAKEHHBLIX OTYETax ve-
pe3 Cnyxby nogaepkm cornacHo npoueaype, onvcbiBaemMon ganee, HanpaBneHHOW Ha Hesa-
MeanuTernbHoe yBeJOMIEHNE U BbIABIIEHNEe HeUCcnpaBHOCTEN crneumnanuctamu nogaepxkun MNMAK
MandarinPay.

5.2. Kaxpgoe yBegomneHuve npegnonaraer:

e oOnucaHve BCeX AaHHblX, umekowmxcs y KoHTpareHTa kacatenbHO npobnembl (HOMep
Ownbkn, napameTpbl KOHPUrypauum 1 np.)

e yCTaHOBIEHMWe nNpuopuTeTa B COOTBETCTBMM C KaTeropmnen Owmnbkn (HaMmeHoBaHue KaTe-
ropuu ykasbiBaeTcs B TemMe nucbma);

5.3. KaTteropuun Owwmnbok:
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5.3.1. Ecnu cbon nporpammHoro obecneyeHus NAK MandarinPay Bo3HVKaeT no npuymMHam,
KOTOpble He MOryT OblTb CMPOrHO3npoBaHbI MpoLEeccopom nnu HaxoaAaTCcA BHe cdepbl ero BNNG-
Husa, Takas Owunbka He nonagaeT nog yKasaHHble KaTteropuun. TakMmm npuyvHaMmy SBMASOTCS:
dopc-makopHble 06CcToATENBCTBA, 3eMneTpsceHnss n cbon B pesynbtate DDOS atak, owmnbkm
ceTu unu obme TeNeKOMMYHMKaLNOHHbIE cOoMm.

5.3.2. CTOpOHbI AOroBOPUIMCE 06 YyCTaHOBNEHUMN creayowmx kateropun Owmnbok:

e Immediate — OwmnbKa OTHOCMTCA K AaHHOW KaTeropun, ecnn ee NocneacTensa NpUBoaaT
K HEBO3MOXHOCTM NPOBEAEHNSA NNATEXHbIX TPaH3aKLMN.

e Urgent — Owwnbka OTHOCUTCA K 4aHHOW KaTeropuun, ecrnv ee nocreacTeus nNpmMBogAaT K
YacTMYHbIM cOOSAM NpY NPOBEAEHUN MMATEXHbIX TPaH3aKUMIA, HANPUMEP NMPU HEBO3MOX-
HOCTM BbINOMHUTbL NNaTex aAnsa onpegeneHHoro MNpoekTa.

e High — Ownbkn oTHOCATCH K 9TOM KaTeropun, B criydae ecnu nporpammMmHoe obecneye-
Hue nmeet gedekTbl B KrntodeBbix komnoHeHTax NMAK MandarinPay, Ho npoBeaeHue nna-
TEXHbIX TpaH3akuun paboTtaeT 6e3 cboes.

e Normal — Owwunbkn nonagatT No4 AaHHyto Kateropuio IV, ecnu nporpammHoe obecne-
yeHune AK MandarinPay nmeet gedektbl, HO B LENIOM OCHOBHble KOMMOHeHTbI MAK
MandarinPay moryT 6bITb Mcnonb3oBaHbl KoHTpareHToM 6e3 cboeB, 1 npoBegeHue nna-
TEXHbIX TpaH3akuun paboTtaeT 6e3 cboes.

6. 3al1ﬂaHVIpOBaHHbIe npodmnakmqecxue n TeXxHn4yeckue pa60Tb|

6.1. MeHemxep co cTtopoHbl lNMpoueccopa n MeHepxep lNpoekta w/vnu MaBHbIN MeHe-
AXep co CTOpOHbl KoHTpareHTa 3abnaroBpeMeHHO CorfiacoBbiBalOT BpeMsi NpOunakTU4eCcKmx
N TeXHN4Yeckux paboT, B TeyeHne kotopblx NMAK MandarinPay 6yaeT HegocTyneH.

23



MpunoxeHue Ne 3 k [loroBopy 06 MHPOPMaLIMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHBIE K PEAINTU3ALWN B PAMKAX OFOBOPA YCIIYITHU

3anpeu4eHHb|e K peanun3auummn

1. 3anpeLéHHble kK 060pOTYy UNN nepecbinike Ha Tepputopumn Poccuiickon ®enepaumm To-
Bapbl. B Tom uucne: opyxue, 6oenpunacbl U cpeactBa camooBGOPOHbI, TOYHbIE KOMUWU OrHe-
CTPEIbHOTO MMM XOMNOAHOrO OPYXUS. iste!

2. HapkoTnyeckune n npypaBHEHHbIE K HUM BELLECTBA U PACTEHUS], @ TAKKE UX UHIPEONEHTbI
nnm nrobble cpep,CTBa ANS UX NPOU3BOACTBA, PAaBHO KaK U onmcaHus cnocoboB M3roTOBMNEHMs

wER

3. NekapcTBEHHbIE U MeOMLIMHCKME npenapars, OTI'IyCKaeMbIe TONbKO MO peuenTam, paBHO
KaK 1 CbIpbE€ UM MHCTPYKUUW AN UX NPOM3BOACTBA sgp!

1
'
a

,_
e
=

FocyaapCTBEHHbIE HAarpaaHble UM OTANYUTENBHBIE 3HAKN. s
FocyAapCTBEHHbIE JOKYMEHTbI. st

YHUOopMa rocyjapCTBEHHbBIX OPraHoB. iskp!

R

1
E

'
'
Rl

yD,OCTOBepeHI/Iﬂ JINYHOCTU U NMNLEH3UNN.

© N o 0 &

I'Ipep,meTbl cneunarbHOro Ha3Ha4dyeHumsd, MMerLne oTHoLWEeHNE K NoJIMunn 1 oXpaHe npa-
BOI'IOpFIﬂ,Ka iskp!

9. OnekTpoHHoe obopyaoBaHue, 3anpeu.|,eHHoe Ha Tepputopun Poccuiickon depepaummn
NN CTPaHbl HAXOXOEHUSI NOKynaTens. ik

]
9.

|y

10.  YcTpowncTsa AN B3fIOMa UK BCKPbITUS 3aMKOB. is

PJ

11.  WHdopmauus, coaepxallas nepcoHanbHble JaHHble Unm ﬂ,aHHbIe npurogHble Ansi ocy-
LLIECTBINEHUS HE3AaKOHHON [EeATENbHOCTM (CNaM-pacehInok U T. M.). sk

12. MHOroypoBHEBbIl MapKETUHT, (DUHAHCOBbLIE MMPaMUAb! U MaTPULbI, «BU3HEC-NaKeTbI». st

13.  [NpeameTbl UK yCRyrv, HapyLuarLme HopMbl OOLLIECTBEHHOM Mopanu (B TOM YUCrie, HO
He orpaHNYMBasiCb NepeYncrneHHbIMU: NopHorpaduyeckne ToBapbl UK MHAOPMaLMS, coaepa-
Las nopHorpaduio, NaMsATHbLIE HALMUCTCKUE NPEAMETbI, «3CKOPT-YCIYrn», NPOCTUTYLIUS). iske

14. NropHble TepMuHansi. st

15.  JloGble npeameTbl C UMELUMNCS U3HAYanbHO, HO YAANEHHBIMU CEPUNHBIMU HOMEPaMMU.
T

SEP;

16. O6beKTbl UHTENMEKTYanbHo cO6CTBEHHOCTY 6e3 paspeLLeHns aBTOPOB. it
17. BpenoHocHoe nporpammHoe obecrieyeHme. iske

18.  ToBapbl MnK yCnyru, NPSIMO UM KOCBEHHO MOHYXXAAKLIME K HE3aKOHHbIM OEeNCTBUSAM
(nponaranaupytoLime coumarnbHy, PacoBy0, PENTUIMO3HYO UNU MEXHAaLUMOHarbHYI0 PO3Hb; CO-
Aepallme nponaraHay Teppopa Unmn NpuYMHeHUs Bpeaa). iste:

19.  CkoponopTsLmecs ToBapsbl. ise
20. TMopaenbHble UM KOHTpadaKkTHLIE TOBAPHI. iste

21. TpeameTsbl 1 06OpyAOBaHUE, NpeaHasHauYeHHbIe [Ans UCMOMNb30BaHUs 06bLEKTOB aBTop-
CcKOro npasa 6e3 paspelleHns aBTopoB (B TOM YKCHE, HO He OrPaHUYMBasCh NEePEeUNCrEHHbIM:
npeaHasHauYeHHbIe AN CHATWS 3alWTbl aBTOPCKUX NPaB UMK PermoHarbHbIX OrpaHUYeHnin ane-
MEHTbI UMK NporpaMMHoe obecreyeHne SreKTPOHHBLIX YCTPONCTB). sk
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22. OnacHble TOBapbl N ycnyru (B TOM 4ucne, HoO He orpaHn4mnBadAcCb nepeyvYncrieHHbIMu: co-
JepXxallne B3pbiBY4aTbl€, TOKCUYHbIE, A00BUTbIE, paNOaKTUBHbIE MaTepVIaJ'IbI). iskp!

Er

23. UenoBe4veckne opraHbl 1 OCTaHKN.
24.  ToBapbl Unun ycnyru, He nMetoLme NoTpebnTenbCckom CTOMMOCTH.

25.  AyKUMOHbI U TOProBblE CUCTEMbI, MO3BONSIOLLME BECTU AEATENBbHOCTL, UCKMHOYaoLLY0

nepedavy TOBapoOB, YCNYT UKW MHbIX NPOAYKTOB, MMEKLMX NOTPeObUTENbCKYo CTOMMOCTb (B TOM

yncne «CKaHOMHaBCKME ayKLMOHbI» U T.M.) it

26.  ®uHaHCOBbIE UMM NNATEXHbIE MUHCTPYMEHTLI, CUCTEMbI Y4eTa KOTOPbIX HE 06ecne4ynBatoT

[AOMKHON naeHTUdUKaLMM NMYHOCTM BriagenbLua Ans uenen 6opbbbl C HE3aKOHHOW TOProBnen,

(PUHAHCOBLIMM MaxMHaUUSIMWU, OTMbIBAaHWEM U Neranunsaunen geHeXHbIX CpeacTs, Nony4YeHHbIX
I

HE3aKOHHbIM MYTEM. istei

Rl

27. MpegmeTbl ICTOPUM N UCKYCCTBA, COCTABNSAOLME KYNbTYPHbIE LLEHHOCTM CTPaHbl, B KOTO-
PO HaxXoAUTCS NOTpPeduTenb. istp!

28.  BbiBlas B ynoTpebreHnn KocmeTuka. sk

Fl

a

29. [MopaenbHble AeHeXHble 3Haku, noaaerbHble NOYTOBbIE MapKn U T.M. st

]
9.

ey

30. Tosapsbl, cogepxaliue Tabak. it

Ycnyru, peanusauus KOTopbIiX B paMkax [loroBopa BO3MOXHa Mo npegBapuTtenibHOMY co-
rnacoBaHUIO: iskp;

B cnyyasix, koraa aTo He NPOTMBOPEYNT 3akoHoAaTenbCTBY Poccuickon denepaumm, npy Hanu-
4Ynn paspeLleHnst U/Mnn NULEH3UN 1 Nocne NpeaBapuTENbHOro NMMCbMEHHONO COrfacoBaHus C
Mpoueccopom gonycTMa peanusauus criefQyroLLmxX TOBapoB 1 YCyr orpaHUdYeHHOro oboporTa:

1. ToBapbl, cogepxallme ankorosb sk
2. AKLMW U LIeHHbIE ByMaru ise

3. A3apTHble Urpbl st

4. ByKmeKepcKue yenyrm st

5. NoTepeiHble GUNeTbI sk
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MpunoxeHue Ne 4 k [loroBopy 06 NMHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

TPEBOBAHUA K NMPOEKTAM

1. CootBetctBue [lMpoekta TpeboBaHMsAIM 3akoHogaTenbcTBa Poccuiickon depepauun u
CTpaHbl PperMcTpauum lopuanyeckoro nuua KoHtpareHTa. isp!

2. CootBeTcTBUME [poekTa 06LENPUHATEIM MOPanbHO-3TUYECKUM HOPMaM.

3. Ha nnowapgke lNMpoekta He OOMKHbI NPUCYTCTBOBaTbL MaTtepuanbl U/vnum nHdopmaums,

HapyLlaloLmne gencTeyrolee 3akoHogaTenbctBo Poccunckon degepaumm.

4. Hannuune Ha MNnowagke npoekta nHdopmauun, goctynHon 6e3 npeaBapuTensHON peru-
cTpauMmM, O TOM YTO onfnata W/wvnum BbiNnata MpoOMCXoaUT C UCMOMb30BaHMEM CepBuca
MandarinPay ¢ akTMBHOW rmnepccbIfIKON Ha MHTEpHeT-canT http://www.mandarin.io

5. ToBapbl UM ycnyru, 3a KOTopble MPUHMMAIOTCS NMNATEeXN UNN B pamMKax KOTOPbIX OCY-
LLLeCTBSAOTCA BbINaTthbl, 4OMPKHbI MMETb MCYeprbiBaloLLee OonvcaHue, He nogpasyMeBatolLee
[BOSIKOE TOSKOBAHWE. ist!

6. He ponyckaetcsa pasmelleHve Mnowankv npoekta Ha 6ecrnnaTHOM XOCTUHTE. s

7. Hannuve nHcopmaumm o nonyyaTtene nnatexen (BnagenbLe marasvHa/cepsuca), Oo-
cTynHoun 6e3 pernctpauun nnaTenbLUmKa, C ykasaHNeM HpUaNYeCcKnx pekBnsmToB (Kak MUHUMYM:
Ha3BaHue opugmyeckoro nuua nnn O nHanBmMayanbHOro npeanpuHMMaTens, pUaANYECKUn
agpec, HH, KMM). sk

8. Hannuune koHTakTHOM nHgopmaumm KoHTpareHTa, AocTynHom 6e3 permctpauum (Kak Mu-
HUMYM: TENEdOH 1 3MEKTPOHHAs NoyTa). st

9. Mnowagka npoekta JoMmkHA BbiTb MONHOCTLIO PYHKLMOHANbHA U 3anofiHEHA COAEPXKn-
MbIM. He gonyckatTcs CCblfiku Ha HepaboTocnocobHble / He oTobpaxatoLmnecss nnu otobpaxa-
lOLLIMECHA HEKOPPEKTHO pasaenbl, aieMeHTbl MHTepdenca u T. M. ist!

10. OnucaHue nopsiaka M npouecca onnaThl, a Takke MHOoPMauus 0 BPEMEHHOM MpoMe-
XKYTKEe Mexzay OnnaTton 1 oTrpy3koi (4oCcTaBKoW) ToBapa Unu npefocTaBreHneM yCryrm OOSKHbI
ObITb 4OCTYMHbI 6€3 NpeABapUTENbHON PErncTpaLnm. istp!

11. HaTllnowaake npoekTa B SBHOM BUAE OOMKHA NPUCYTCTBOBATL MHGOpMaUUs 0 npaBunax
npnobpeTeHns ToBapos (paboT, ycrnyr) — yCcrnoBusa U CPOKU JOCTaBKU TOBapa/BbINOSIHEHUS pa-
BoT/0Kka3aHus ycnyr, BpemMs npMema 3akasoB, NOpsgoK M npasunia Bo3BpaTta ToBapos/oTkasa oT
paboT, ycnyr, nopsgok 1 npasuna Bo3BpaTa AEHEXHbIX CpeacTs n/vnm ap.
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MpunoxeHue Ne 5 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

3AABJIEHUE Ne

0 3akntoyeHum floroBopa 06 MH(pOPMALNOHHO-TEXHONONMYECKOM B3aMMOAENCTBUM NpU
ocyuwectBneHnu TpaHsakuum B NAK MandarinPay

CepeHus o KoHTpareHTe

MonHoe HanmeHoBaHue opraHusaunmn / PO
MHOUBMAYaNbHOro NpeanpuHuMmaTens

KpaTkoe HanmeHoBaHue
OrPH/OrPHUMN
NHH

KM

OKB3[] (ocHoBHOMN)

KOpungmnueckuin agpec

dakTnyeckumn agpec

Mo4yToBbIN agpec

CBepeHnA o pykoBoauTterne npeanpvaTus
(o7 [e)
JJomKHOCTb
OcHoBaHue gencTeum
KoHTakTHOE nuuo
ol7[e)
JomKHOCTb

TenedoH

ALpec aNeKTPOHHON MoYThI
KoHTakTHOE Nnuuo no onHaHCOBLIM BOnpocam

ol7[e)

TenedoH

ALpec aNeKTPOHHON MoYThI
PekBu3nThbl
BUK 6aHka
HanmeHoBaHue GaHka
Nopog 6aHka
KoppecnoHaeHTckui cueT

PacuyeTHbIN cueT

HacTosiwmum 6e3013biBHO npefctasnsgem OO0 «MaHgapuH» odepTy O 3aknoyveHun [orosopa
06 MH(OPMALIMOHHO-TEXHOMNOIMYECKOM B3aMMOAEWUCTBMM MPU OCYLLECTBIEHUN TpaH3akuui B
MAK MandarinPay, pacrnonoxeHHoM Ha canTe www.mandarin.io (ganee — [lorosop).

MoaTBep)xgaem, YTO O3HAKOMUNUCHL ¢ [JoroBOpOM, MOATBEPXKAAEM CBOE COrfacue ¢ HUM 1 0bs-
3yemcsl ero BbINOMHATb.
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Mpocum paspelnTb UCNOMb30BaHME MAATEXHbIX YCNYr B pamkax ykasaHHoro Hwke [MpoekTa,
YyCTaHOBUTb TapUPHbIN NiaH 1 Habop NNaTeXHbIX UHCTPYMEHTOB, U MPEeAOCTaBUTb BO3MOXHOCTb
NoNyyYeHNs WHMOpMaLMM O TpaH3aKUMAX B SNEKTPOHHOM Buae C wucnonb3oBaHnem [1AK
MandarinPay.

O6wme cBegeHus o MNMpoekrte

HasBaHue [NpoekTa
Mnowapka lNpoekTta

AJpec aneKTpoHHOM NoYTbl (4Ns perncrpa-
LUK NIMYHOro KabuHeTa)

TenedoH

BosHarpaxaeHue npoueccopa

HaunmeHoBaHue ycnyru

(MpouecCcnHroBbIN LEHTPbI)

BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTtcTBUM co nn.4 n.3 cT. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.
MHdpopmaumoHHoe B3aumogencteme ¢ OO0 «MangapuH» ocywecTBnseTca 6e3 npuenedeHns
TpeTben CTOPOHbI (ToproBon NNoLwaaku).

Hunpektop OO0 " " / /
M.I.

OtmeTkn OO0 «MaHpapuH»:

HacTosiwee 3asiBrneHne NpuHATO, MPOBEPEHO U COrflacoBaHo . . roga.
MeHepanbHbIn anpektop OO0 «MaHaapuH» / Hekpbinos M.B. /
M.IM.
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MpunoxeHue Ne 6 k [loroBopa 06 MHHPOPMAaLNOHHO-TEXHONOIMYECKOM B3aMMOAENCTBUM MpU
ocywecteneHun TpaHsakuun B NAK MandarinPay.

3AABKA HA UISMEHEHUE Ne

no [loroBopy 06 nH¢popMaLMOHHO-TEXHONIOrMYECKOM B3auMMO4ENCTBUM NPU OCYyLLECTB-
neHuun TpaHsakuun B NAK MandarinPay.

HacTtoswum B pamkax Jorosopa 06 MHpOpPMaLUMOHHO-TEXHONOMMYECKOM B3aMOO4EeNCTBUN MpU
ocywecTteneHun TpaHsakuun B NAK MandarinPay (ganee — Jorosop) npocum OO0 «MaHaapuH»
(nanee — Npoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHUS CrneayLwmnx nsMeHeHui B [lorosop:

CBepeHusi o KoHTpareHTe

MonHoe HanmeHoBaHue opraHmsaunmn / PNO
MHOMBUAYaNbHOIo NpeanpuHMMaTens

OIrPH/OIrPHUM
NHH
ALpec MecToHaxoXaeHus
[aHHble 0 NnoAKNYeHHbIX (NoAKNYaeMbIX) NnoLwaaKax npoeKkTa
Mnowaaka npoekta Ne1 (MID )
Mnowaaka npoekta Ne2 (MID )
MnaTtexHble MeTOoAbI U BO3HArpaxaeHue npoweccopa

Mpuem nnatexen VISA International, Mas-
terCard Worldwide, MNP

MepeBopn AeHEXHbIX CPeACTB B NOMb3y Nony-
yatenewn, ABMSIOWUXCH AepXaTensMmn KapT
VISA/MASTERCARD poccuiicknx 6aHkoB

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBetcTBumM co nn.4 n.3 ct. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.

MHpopmaumoHHoe B3aumogencteme ¢ OO0 «MangapuH» ocywectBnseTca 6e3 npusnedeHns
TpeTben CTOPOHbI (ToproBown nnoLwanku).

KoHTpareHT cornaceH ¢ Tem, 4Tto lNpoueccop MMeeT NpaBo OTKaszaTb B BHECEHUM U3MEHEHU B
MpoekT 6e3 06bACHEHUSA NPUYUH.

HacTtoswaa 3asBka cocTaBneHa B 2 (OByX) ak3emnnspax, no 1 (o4HOMy) aK3emMnnapy AN Kax-
Ao n3 CTOpoH.

Bce TepMuHbl, ncnonb3yemble B HacTosilieM 3asiBieHUW, HanucaHHble C 3arnaBHoOn OyKBbl,
NMEIOT TO Xe 3HayeHue YTo 1 B [lorosope.

"eHepanbHbI ANPEKTOp / /
M.I.

OtmeTkn OO0 «MaHpapuH»:
HacTtoswasa 3asBka npuHaATa n NnpoBepeHa ... roja.
CornacoBaHo:

e [lpmem nnatexen (HEHYXKHOE 3a4EPKHYTb)

¢ Maccosble BbINnaTthbl (HEHY)XHOE 3a4EepPKHYTb)
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"eHepanbHbii anpektop OO0 «MaHgapuH»
M.I.

/ Hekpbinos M.B. /
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