OOroBop
06 NH(OPMaALIMOHHO-TEXHONTIOTMYECKOM B3auMOAEeMNCTBUM NPU OCYLLLECTBIIEHUU TPaH3aK-
uun B NAK MandarinPay
Bepcusa Ne 01/20 ot 20.01.2020r.

TepMVIHbI n onpepgeneHuA

ABTOpPU3aLMOHHbIE AaHHble — JaHHble B BUAE FIOMMHa U Naponsi, Ucnonb3yemble s goctyna
K JIM4HOMY KabuHeTY.

Agpec anekTpoHHOM NouTbl KOHTpareHTa — agpec 3NeKTPOHHOW NOYTbl, YKasaHHbIN KoHTp-
areHToM npu pernctpaumm JinyHoro kabuHeTa, n/unu B 3aseneHuu, 3asiske KoHTpareHTa.

AHkeTa — pasgen B JInyHOM kabuHeTe, cogepkaLluin CoOOTBETCTBYOLLME ENCTBUTENBHOCTM CBE-
AeHunst o KoHTpareHTe.

AKT 06 OKa3aHHbIX ycnyrax — JOKYMEHT, yAOCTOBEPSAIOLLNA NPUEMKY YCyT, OKa3aHHbIX no [o-
roeopy, 3a OtyeTHbI nepmod. Popma AkTa 006 OKasaHHbIX ycnyrax yctaHaBnmBaeTcs lMpouec-
COpPOM N MOXET n3meHnATbeA Npoueccopom B 0AHOCTOpPOHHEM nopsiake. dopma Akta 06 okasaH-
HbIX ycriyrax v nobble nsmeHeHus B Hee gosoasTcs lNMpoueccopom oo ceeaeHns KoHTpareHTa
yepes JInyHbIN KabnHeT.

BbiBog ¢ JCI1 - nnatexHasa onepaums AN YMEHbLUEHUA OCTaTKa 3MNEKTPOHHbIX OEHEXHbIX
CPeACTB Ha ANEeKTPOHHOM cpeAcTBe nnartexa [NnaTtenbLuyka, BbINonHIemMas ¢ UCNofb30BaHUEM
KapTbl, 3NeKTPOHHbIX AEHEXHbIX CPeACTB, NepeBOofOB HA BAHKOBCKUN CYET, MHbIX MAaTEXHbIX
NMHCTPYMeHTOB lNnaTtensLymka, a Takke B pe3ynbTaTe OCyLeCTBNEHUS onepauun npuema nnare-
Xen, coBepluaemas ¢ ucrnonb3oaHueM NAK MandarinPay no nHuumMatmee unm no nopyyeHunto
KoHTpareHTa.

Oepxatenb KapTbl — OU3NYECKOE NULIO UIN YNIONTHOMOYEHHbIN NPeACcTaBUTENb PUANYECKOTO
nvua, Ha UMsi KOToporo amuTupoBaHa KapTa.

[oroBop noTpebutenbLCKOro 3anma — cornalleHve, 3aknovaemoe mexay Kpeantopom u Nna-
TenbLUMKOM, O NpeaocTaBneHun MNnaTenbLymky AeHEXHbIX CPeACTB Ha YCNOBUSIX BO3ME3AHOCTU
N CPOYHOCTM ANna onnaThl 3a NpuobpeTeHHble (NprobpeTaemMble) ToBapbl, paboTel U/nnu ycnyrun
y KoHTpareHTa.

[JoKyMeHTbI — BCce TuMbl hansioB, AOKYMEHTOB, MHCTPYMEHTOB, Bymar, KHUr, OTYETOB, 3aNnCeN,
XpaHuTenen nHgopmaumn, goTtorpadun, nucem, 6IOLKETOB, NPOrHO30B, ByXranTepCKUX KHUT,
XypHanoB, aKkToB, CHETOB-(haKTyp, MMEH, ONEPALMOHHbIX NITAHOB N TEKYLLMX OTYETOB, TEXHUYE-
CKOW AOKYMEHTaLMu1, NOoNb30BaTENbCKOW JOKYMEHTAUUN, MaTepuanoB MapkeTuHra, uccregoBa-
HWIM N OCTanbHbIX aHANOMMYHbIX MaTepmnanos, Kak B OM3NYECKON, TaK U B 9NIEKTPOHHOM hopme.

DopaboTka — nobbie nameHeHust NAK MandarinPay, Bknto4yasi, HO He orpaHMyYnBasicb Moanu-
Kauven wn/vnn agantaumMend NpoOrpaMMHOro Koga, M3MEHEHMSIMU MOSb30BaTENbCKOrO WMHTEp-
denca, MNMpuknagHoro nporpaMMHOro MHTepdenca, a Takke paspaboTka gononHUTENbHbIX Mpo-
LLleCCMHIOBbIX MOAYNEN.

3aeMHble cpeacTBa — AEHEXHbIE CpeacTBa, NpeaoctaBneHHble Kpeantopom MNnartenbLlimky Ha
ocHoBaHuu [loroBopa noTpebuTenbckoro 3arma ang onnatbl 3a npuobpeTeHHble (npuobpeTae-
Mble) ToBapbl, paboTbl u/vnu ycnyrmn y KoHTpareHTa.

3asiBKa Ha U3MeHeHue (ganee — 3asBKa) — [lokyMeHT, cocTaBneHHbIN no dopme NpunoxeHns
Ne 6 k HacToswemy [oroBopy, cogepxalwimi 3assneHne KoHTpareHTa Ha U3MeHeHue cocTaBa
[MpoekToB, UCMorb3yeMbIX NnaTeXHbIX METOAOB, BO3HArpaXaeHus npoueccopa v Apyron 3Hauum-
MOW MH(pOpMaLMn B paMKax paHee 3akrtoyeHHoro [lorosopa.

3asBneHue o 3aKknYeHUU porosopa (fanee — 3aABneHUe) - JOKYMEHT, COCTaBMEHHbIN MO
dopme TlMpunoxeHna Ne 5 k HacToswemy [loroBopy, cogepxawwmn 3assneHne KoHTpareHTa
(Bkntoyas ero pekBu3uTbl) O 3aknyeHun [oroBopa. PeweHne [poueccopa O NPUHATMM
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3aaBneHus YKa3blBaeTCd B COOTBETCTBYIOLLUNX NONAX 3asBneHns, nocne ero paccMoTpeHnA.

Horoeop mexay KoHTpareHTom u [poueccopoM MOXET ObiTb 3aKMOYeH nyTemM nognucaHus og-
HOro AOKYMeHTa Ha OymakHOM HocuTene unm nytem obmeHa JOKyMeHTamu B 3MEKTPOHHOM
BMAe, B NOpsiake, NpegyCMOTPEHHOM HacToswmuM [loroBopom.

JNnuo — umsnyeckoe nMUO w/vnu puanYeckoe NULO N/unNu NHANBMAYanbHbIM NpeanpuHUMa-
Tenb.

KapTa — UHCTPYMEHT ©e3HannyHbIX pac4yeToB, I'Ipe,D,Ha3HaHeHHbII7I Ond coBepleHund ,El,ep>KaTe-
J1eM KapThbl onepau,mﬁ C AeHEXHbIMW CpeacTBaMU, y4nUTbiIBa€MbIMU Ha CHETE, OTKPbITOM U O6CJ'Iy-
XNBAEMOM OMUTEHTOM.

KpeauTtop — topngudeckoe nuuo, npegoctaBmBLLEE OeHEeXHble cpeacTsa [naTenbLlumky Ha oc-
HoBaHUKW [loroBopa NOTpebuTenbLCKoro 3anmMa Ans onnatbl 3a npuobpeTeHHble (npuobpeTtae-
Mble) ToBaphbl, paboTbl n/vnu ycnyrm y KoHTpareHTa.

KoHTpareHT - topugnyeckoe nuuo, MHAMBUAYyanbHbIA NpeanpyHumaTesb, a Takke usmnyeckoe
nuuo, NpUMeHsitoLLLee cneumanbHbIn Hanoroebiv pexmnm "Hanor Ha npodeccnoHanbHbIn goxoa”
B cooTBeTCTBUM C P3 Ne 422-03 «O npoBeaeHUn aKkcnepmmMeHTa rno yCTaHOBMNEHUIO cneumanb-
HOro Hanoroeoro pexuma "Hanor Ha npodeccnoHanbHbI oxoa" B ropoae henepanbHoOro 3Ha-
yeHus Mockse, B MockoBckon n Kanyxckon obnactax, a takke B Pecnybnuke TatapctaH (Ta-
TapcTaH)», koTopoMy lMpoueccop okasbiBaeT MHPOPMALMOHHO — TEXHOSOMMYECKME YCIyrn Npu
ocyuiectsneHnn TpaHsakuum ¢ ucnosnb3osaHmem NAK MandarinPay.

INnpa - obpawerre noteHumansHoro Mnartensmka (dpusmnyeckoro nuua) k MNpoueccopy u/mnm
CBSI3aHHOMY C HUM MH(OPMALMOHHOMY PECYPCY WM MOCTABLUMKY C LIeNbi MOKYMNKU TOBApOB,
paboT n/vnn ycnyr.

JInyHbIn KaOUHeT — cneumanuanpoBaHHbI pa3gen Ha Cante npoueccopa, coaepXxalinin gaH-
Hble KoHTpareHTa n NpoekToB, MHOopMaL M0 O COCTOSIHUN TpaH3akumin, a Takke No3BONALWnI
coBepLUaTb OTMEHY TpPaH3aKLMI, PyYHOE BbICTABIIEHNE CHETOB.

MaccoBble BbinnaTbl — ocyLLecTBneHne TpaHsakuuin B nonb3y MNonyyatenen.

Hactpounkn npoekra — pasgen B JlnyHOM KabuHeTe, cogepxawwmn nHdopmaumo o lMNpoekte,
Heobxoanmyto Ans Lenen McnonHeHus Hactosiwero [lorosopa.

HepencrButenbHasa TpaH3aKuuMA — onepauns, Bbl3BaHHas PsAOM nocrnegoBaTefibHbIX AeWn-
CTBMI YYaCTHUKOB pacyeToB, B CBA3N C HanpaeneHmeM [natexHom cucteMom n/mnm SMUTEHTOM
yBeAOMIEHNA JKBanepy O NPU3HaHUM paHee COBEPLLEHHOW U onnadvyeHHon [epxaTtenem KapTbl
TpaH3akuun HegencTBUTENBLHON U NOCNeayWNM CnncaHeMm ¢ JkBanepa CyMMbl 3TOW TpaH-
3aKumMu, B TOM Yncne TpaH3akuus, 3asBreHHas aepxaTteneM KapTbl, Kak MOLLIEeHHMYeckas u/vnm
TpaH3akuus, NnpusHaHHaa HeEOENCTBUTENBHOM JKBaNepoM.

OTyYeTHbIN Nepuoa — NPOMEXYTOK BPEMEHM, PaBHbI OOHOMY KaneH4apHOMY MeCsLy.

Owunbka — Takon pesynbTtaT dyHKUnoHnposaHusa NMAK MandarinPay, koTopbln oTnnyaeTcs ot
3agBrieHHoro B HactosileM CornaileHuu, nbo otcytcteme B NAK MandarinPay 3asBneHHbIX B
HacTosweM CornalueHmm yHKLMOHaNbHbIX BO3MOXHOCTEN. [ns uenen HacTodwero [Jorosopa,
He cunTaeTcsa Owmbkon HeJoOCTYNMHOCTb cepBepoB 1 6a3 AaHHbIX [MAK MandarinPay Bcneacraue
npoBeaeHNs 3annaHMpoBaHHbIX NPOMUNAKTUYECKNX U TEXHNYECKMX PaboT.

NMAK MandarinPay — nporpammHo-annapaTHbii KOMMNNEKC, NpeacTaBnsaiowmn cobor CoBOKyM-
HOCTb NPOrpaMmHo-annapaTHbIX CPeACTB, KaHanoB coeAMHEHUS U NPOYEn TEXHONOMMYECKON NH-
dpacTpykTypbl Npoueccopa, Heobxoanmon AN NOCTPOEHUS U JKCrryaTtaumMmM aBToMaTu3npo-
BaHHOW cncTeMbl obMeHa nHdopmaumen nocpeacTsoM ceTn VIHTepHeT, B TOM Ynche, HO He orpa-
HUYMBaACh, AN aBTOMATU3NPOBAHHOIO M 6e30MacHOro ocyLecTBneHus TpaH3akunn, nx xpaHe-
HUs, 06paboTkn n HanpasneHus B MNMpoLECCUHIOBLIN LeHTP n/unn PacdyeTHyo opraHuMsauuio B
Lensax NpoBeAeHns nnaTexen, a Takke obecnevmBatoLLmii okasaHmne npoymx ycnyr MNMpoueccopa
B COOTBETCTBUWN C HAcTosALWMM [JoroBopom.



MnaTtexHasa cuctemMa — MexayHapoaHasa nrartexHas cuctema «Visa International», mexagyHa-
pogHasa nnartexHasa cuctema «MasterCard Worldwide», HCIK «MWUP» 1 nHble onepatopbl no
nepeBoay ANEKTPOHHbIX AEHEXHbIX CPeacTB.

MnateXHbIn MeToa — COBOKYMNHOCTb TUMOB TpaH3akumi u MNpouecCcMHroBbIX LEHTPOB, UCNOSb-
3yeMbIX 4S5 UX OCYLLLECTBIIEHUS.

MnatenbWmK — NULO, UMetoLLee 06a3aTenbCcTBa nepea KoHTpareHToM, BO3HUKLIME B NMopsiaKe w
MO OCHOBaHUSAM, YCTaHOBIEHHbIM 3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaunn, n/vnm Aoroso-
poMm MnaTtenblumka ¢ KoHTpareHToM, BO MCMOSIHEHME KOTOPbIX coBepLlatoTcs TpaH3akuuu.

Mnowapka npoeKTa — I/IHTepHeT-CGIZT n/vnn mobunbHoe npunoxexHume I'IpoeKTa.

Monyyatenb — NuUo, nepeq KoTopbiM y KoHTpareHTa Bo3HMKM 06a3aTtenbCcTBa B NOPSiAKE U MO
OCHOBaHMsIM, YCTaHOBMNEHHbIM 3akoHo4aTenbCcTBOM Poccuiickon ®epepaunn, n/wnm Jorosopom
MonyyaTens ¢ KoHTpareHToM, BO MUCNOSTHEHME KOTOPbIX COBEpLUAOTCA TpaH3aKkumm.

Monb3oBaTtenb — NpeactasuTenb KoHTpareHTa, ocyLeCcTBAIOWMIA B3anMogenctaune ¢ JInYHbIm
KabuHeToM, OEeNcTBUS KOTOPOro 6e30roBOpOYHO CUMTAOTCS OEUCTBUSMU, COBEPLUEHHBbIMU OT
MMEHU 1 No nopyyeHnto KoHTpareHTa.

MocTaBka nuaa — camocToATenbHOE, 6e3 NpuBreYeHns KoHTpareHTa, nony4eHne n npegocras-
neHne KoHTpareHTy NpoLeccopoM MUHUMAarbHO OOCTATOYHOW AN COBEPLUEHMSI MOKYMKU WH-
dopmaumm o Jinge ons KoHTpareHTa ¢ OCyLLECTBIEHNEM NOCNeAYOLLEN CBA3AHHON C AaHHbIM
Jlngom onepauun npuema nnaTexa.

MononHeHue JCI1 — nnaTexHasa onepaunsa Ana yBENUYEHUs1 OCTaTKa ANEKTPOHHbIX AEHEXHbIX
CpeacTB Ha ANEKTPOHHOM cpeAcTBe nnaTtexa [narenblumka, BbiNnonHaeMas ¢ UCnosib30BaHNEM
KapTbl, 3NeKTPOHHbLIX OEHEXHbIX CPeacTB U/Mnn 3aeMHbIX CPEACTB, a TakKe MHbIX NNaTeXHbIX
NMHCTpyMeHTOoB lNMnaTenbluka, coBepluaemas ¢ ncnons3osaHmem NAK MandarinPay no nHmuymna-
TMBE Unun no nopyyenunto KoHTpareHTa.

Mpuem nnartexen — ocywectsrneHne TpaH3akuumi B nonb3y KoHTpareHTa.

MpoekT — aesTenbHocTb KOHTpareHTa, ocyLecTBnsiemMast B COOTBETCTBMU C 3aKOHOAATENLCTBOM
Poccuitckoin dengepaumm, nos3sonsowas MNnaTtenbliMkamMm coBepllaTb nNnatexu B nonb3y KoHTp-
areHTa u/vunu nossonstowas KoHTpareHTy coBepluaTth nnaTexu B nonb3y Monyyatenen.

MpoueccuHroBbIn Moaynb — nNporpaMmHbIn koMnoHeHT MNMAK MandarinPay, o6ecneunBatoLmi
o6meH TpaHsakuuamu mexay NMNAK MandarinPay v NpouecCnHroBbIM LEHTPOM.

MpouecCcUHroBbIN LIEHTP — LOpMANYECKOE NULO UK CTPYKTYPHOE nogpasgeneHne Okeanepa,
ocyLlecTBnsiowee NHPOPMALMOHHOE M TEXHOMOIMYeckoe B3aMMOAENCTBME MeXOY YYacTHU-
Kamun pacyéToB 1 obecrneymnBatoee ob6paboTky TpaH3akumin, OCyLLEeCTBASEMbIX C UCMOMb30Ba-
Huem KaprT.

PacuyeTtHas opraHusauusa — kpeagutHas opraHmsaumnsa (OO0 PHKO «PUB»: MHH 7704019762,
KM 770401001, nuueH3nMa Ha ocyuwectBneHne 6aHkoBcknx onepauui Ne 2749-K ot
08.04.2015), ¢ KOTOpPOW OCYLLECTBNSAETCA MHPOPMALNOHHOE U TEXHONOrM4yeckoe B3ammoaen-
CTBME B paMkKax HacTtosuero [lorosopa.

PacuyeTHbIN cyeT KOHTpareHTa — pacyeTHbIN cHeT KoHTpareHTa, OTKpbITbIN 1 06CNyXMBaeMbli
B PacyeTHoM opraHusaumm nnm MHOM YNONHOMOYEHHOM KPEAUTHOM yypexaeHun, Ans Lernen
ocyulecTBrneHna TpaHsakumi B nonbay MNMony4varenen.

CanT npoueccopa — https://mandarin.life n https://mandarin.io unm CTopoHHWE canTbl, pacnono-
XeHHble Ha NX NogaoMeHax unu Apyrux JOMeHax, Ha KoTopble NpoucxoauT nepeagpecaums.

Cnyx6a noaaepxku — nogpasgenexue lNpoueccopa, npegHasHadeHHoe Ans ynpaBneHus Tpe-
6oBaHusMu KoHTpareHTa: ycTpaHeHne Ownbok, peleHne TexHndeckux npobrnem KoHTpareHTa,
cBsA3aHHbIX ¢ ucnonb3oBaHmeM NAK MandarinPay. Cessb co Criyx6oi nogaepxku ocyLwecTBns-
€TCs Yepes agpec dANeKTPOHHOM NoYTbl — care@mandarin.io.



https://mandarin.life/
mailto:care@mandarin.io

Cranpapt PCI DSS (ot anrn. Payment Card Industry Data Security Standard) — ctaHaapTt 6e3-
ONacHoro xpaHeHusa, o6paboTkM 1 Nepegayn AaHHbIX, NPUHATBIN B MHAYCTPUN NNATEXHbIX KapT
N nogaepXmnBaembin ¢ ydactnem MNnaTtéxHblX CUCTEM.

CtaHpapTHbIN NOpPSAAOK B3aMMoaeucTBUA — npouenypa B3avmopenctsna KoHTpareHTa wu
Mpoueccopa, onncaHHas B MNpunoxeHna Ne 2 k HacToswemy [lorosopy.

ToproBas nnowaaka - ropyandeckoe nNMuUo U MHOMBUAYyanbHbIN NpeanpuHuMaTerb, SBhsto-
Leecs BnagensLuem u (Mnun) onepaTtopom nporpamMmMHo-annapaTHoOro KoMmnrekca, obecneymsato-
wero B3anmopenctaune lNpoueccopa, KoHTpareHTta, MNMonyyaTtensa u Nnartenblimka yepes anek-
TPOHHbIE KaHarbl CBA3N.ist!

TpaH3akuua — nnaTexHas onepauusi pacyeTta 3a npmobpeTeHHble (NpuobpeTaemble) TOBaphI,
paboTbl U/MNU ycnyru, BbINOMHSAEMasa C MUCMNonb3oBaHMeM KapTbl, 3MEKTPOHHbIX OEHEXHbIX
cpeacts n/mnu 3aemMHbIX CpeacTB, npegocTasBfieHHbIX MNMnaTtenswnky Kpegutopom, cBsidaHHas
nnn He cedAsaHHas ¢ lNoctaBkon nuaa KoHTtpareHTy (ganee — TpaH3akuus B nonb3y KoHTp-
areHTa), oMHaHcoBasi onepauus no NepeyvncneHnto AeHexHblx cpeacTs [lonyyartento B pamkax
npuMmeHsiemon bopMbl 6e3HanNU4YHbIX pacyeToB (ganee — TpaH3akuusa B nonbay lonyyatens),
nnartexHas onepauuna NononHeHnna 3CI1 n BeiBoga ¢ 3CI1, oTMeHa paHee CoOBeEpPLUEHHbIX one-
pauun, a Takke obmeH MHdopMaumnen, NPON3BOAHON OT AaHHbIX ONepauui.

YcnelwHas TpaH3akuus — TpaH3akuus, B pesynbtate 06paboTku U UCMONHEHUS KOTOPOW HACTY-
NMNo cobbITMe, Ha BO3HMKHOBEHME KOTOPOro Gbina HanpaeneHa gaHHas TpaH3akuus.

YyacTHuku pacuétoB - [lepxaTtenb kapTbl, [Mnartenbwmk, MNMonyyatens, OMUTEHT, OKBauep,
Pac4yeTHasa opraHusauus, lNnatexHas cuctema, KoHTpareHT, a Takke npuerekaemMble Taknmm
nMuaMn TPETbU CTOPOHBI, 06ecneymBaroLme NHPOPMALMOHHOE N TEXHONOrMYeckoe B3ammoaen-
cTBME.

JKBanep — KpeauTHas opraHuMsaums, OCyLecTBASLWAas BeCb KOMMMEKC (OMHaHCOBbIX onepa-
LM, CBA3AHHbIX C BbIMONIHEHMEM pacyeToB M NnaTexen no Kaptam.

OMUTEHT — KpeauTHasi OpraHn3aums, ocyLLecTBUBLLAS BbIMYCK U oGcnyxuBatowias KapTy.

Antifraud-cuctema — COBOKYNMHOCTb KOMNOHEHTOB M MHCTpymMeHToB [MAK MandarinPay, npume-
HAEMbIX B Liensix 6:10KMpOoBaHMSt BO3MOXXHOW MOLLEHHUYECKOWN AEATENBHOCTUN U NpeaynpexaeHns
0 Hanuuuu npobnem NocpeacTBOM WUHCTPYMEHTOB OTYETHOCTU. MOHUTOPUHI 1 BGroKMpoBaHUe
MOLLIEHHUYECKMX onepauuni BelMONMHAETCA aBTOMaTUYeCKn, OAHOBPEMEHHO C NPOLLEeCCOM NpoBe-
aenus Tpansakuun B [MAK MandarinPay.

APl MandarinPay — onucaHue npouecca B3anmogencteus Npoekta ¢ NAK MandarinPay, nano-
XeHHoe B TexHundeckon gokymeHTtaumm NMAK MandarinPay, pasmelleHHon B cetn MIHTepHeT Ha
canTe http://docs.mandarinbank.com.

TonkoBaHue HacTosLLero [loroBopa OCyLLEeCTBMNAETCA B COOTBETCTBMUN CO CNEAYLLIMMMN OBLLMMM
npUHUMNaMu:

3aronoBku pa3aenos U NyHKTOB yKa3aHbl AN yAo6CTBa U He A0MKHbI 3aTparneBaTh TONKOBaHMe
HacToswero [loroeopa.

CcbInku K pasgenam ABnATCA CCbiJIKaMu K pa3genam HaCcTtodAlero }J,orosopa, a CCblJ1KM K NMYHK-
TaMm ABNAKTCA CCbIITKaMU K MYHKTaM pas3aernoB HacToAwero ,Elorosopa.

TepMUHbI «BKITOYaET» UNKN «BKNoYas» (M gpyrme nogobHble TEPMUHBI) HE NnogpasyMeBatoT Ka-
KOro-nnbo orpaHu4eHus, obLimMe crnosa, KOTOPbIM MpedLlecTByeT onpegeneHne «apyron» (Mnm
NHoe nogobHoe onpefeneHne) He OrpaHUYUBalOT 3HAYEeHWe onpeaensieMoro crosa B Cuny Toro,
4YTO UM NPeLEeCTBYIOT CnoBa, 0b03HavaroLwme KOHKPETHbIV Krnacc 4eNCTBUIN, BOMPOCOB UMK Be-
LLIEeN.

CnoBa B eQUHCTBEHHOM YMCre BKNIOYAOT B ceb5 Takke MHOXECTBEHHOE 3HaYeHne 3TUX CroB U
HaobopoT.

Cchblrika Ha HOpMaTUBHO-NPAaBOBOW aKT UMW €ro NONOXeHNEe 03HAYaEeT CCbISIKY K UX JeNCTBYIOLLEN
pefakuMm Ha COOTBETCTBYIOLLMIA MOMEHT BPEMEHU, C YHETOM NIOObIX M3MEHEHUN, NPOASIEHUN
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CpoKa unx OEeNCTBUSA UNK nepemsnaHMVl, BKNtoYasn nobdble npunHMMmaemblie B COOTBETCTBUUN C HUMU
NOA3aKOHHbIE aKThbl.

CnoBa «MUCbMEHHbINY» UM «B MUCbMEHHON dopMe» BKNOYatoT B cebs coobLueHuns, oTnpaens-
€Mble MO ANEKTPOHHOM MoyTe.

1. MpeameT gorosopa

1.1. OOwecTBO C orpaHn4eHHon oTBeTCTBEHHOCTbo «MaHngapuH» (MIHH 7708816952,
OI'PH 1147746775670, pacnonoxeHHoe no agpecy: 125212, r. Mocksa, ["onoBuHckoe wocce,
aom 5/1, BU "BoaHbin") (aanee — Npoueccop) 064a3yeTcs 3a Bo3HarpaxgeHue okasbiBaTb KOHTpP-
areHTy MHOPMaLMNOHHbIE N TEXHONOIMMYECKME YCIyrn, B TOM YACIE, HO HE OrpaHMYMBasiCb AN
aBTOMaTM3MPOBAHHOIO U 6e30NacHOro OCyLWecTBNEHNs TpaH3akunn, Nx XxpaHeHus, 06paboTku n
nepegayn nHdopmauum B NpoueccrHroBbi LEHTP U/vnn PacyeTHyo opraHvM3aumio B LLensx npo-
BedeHUs NnaTexen.

1.2. O6gaszarenbcTBa NnarenbwmkoB nepea KoHtpareHTom n/mnu obasartenscrtea KoHTp-
areHTa nepep NonyyaTensamu, BO MCNOSNTHEHME KOTOPbIX COBEpLUAlOTCA TpaH3akummn, BO3HUKAOT
B nopsigke M no OCHOBAHWAM, YCTaHOBIEHHbIM 3akoHogatensctBom Poccunckon depepaumn,
n/wnn gorosopom lMnatenswuka n/vnun Monyvatena ¢ KoHTpareHToM. OTHOLEHWS, U3 KOTOPbIX
BO3HMKAIOT YKa3aHHble 0653aTenbCTBa, HE BXOOAT B NpeAMET perynmpoBaHust Hactoswero [1o-
roBopa un He nopoxaatoTt ansa MNpoueccopa Kaknx Obl TO HM BbiNo 06s3aHHOCTEN.

1.3. MHpopmaumoHHoe 1 TexHuyeckoe B3aumogewncteue c [lpoueccopoMm B pamkax
HacToswero gorosopa KoHTpareHT MOXEeT oCyLLecTBNATb NMMbo camocToATenbHO, NMbo ¢ npu-
BNevYeHnem TpeTben CTOPOHbI - TOProBou MroLagku.

B cny4ae npusneyeHna K MHGOpMaLMOHHO-TEXHUYECKOMY B3auMOAENCTBUIO TOproBon nso-
Wwaakun, KoHTpareHT nopy4aeTt en OT ero UMeHn B paMkax HacTosiwero [loroBopa coBepLuaTth B
MAK MandarinPay cnegytwouime ENCTBUS: stp!

e peructpaunio KontpareHta B NMAK MandarinPay ise!
e pacnopspkeHue aeHexHbIMKn cpeactBamm KoHTpareHTa, yuTéHHbiMu B [TAK MandarinPay;
e [Opyrue OencTBUSA B pamMKax B3amogenctasnsa no [OroBopy. isgp!

2. Mopsaaok U ycnoBus 3akrnyYeHUsa gorosopa u aobaBneHUs/MaMeHeHUs1 Npoek-
TOB
2.1. HacTosawwmn [loroBop siBNsieTCA agpecoBaHHbIM HeonpeaeneHHoMy Kpyry KoHTpareH-

TOB npurnaweHvem Mpoueccopa AenaTtb ohepThl 0 3akntodeHumn [JoroBopa Ha YCnoBusiX U B Mo-
psiKe, U3NOXEHHbIX B HacToswem [loroBope 1 B 3asiBNeHUN, B TOM YnCne yCTaHaBnMBaeT no-
PSOOK U ycnoBus 3aknoveHns [lorosopa ¢ KoHTpareHTamu, a Takke npasa u obsisaHHocTn CTo-
POH, BO3HUKalOLLME B CBA3W C 3aknoveHnem [Jorosopa.

2.2. KoHTpareHT nHnummpyeT 3akntoyeHne HacTosilero [lorosopa nytem permcrpauum Ha
Cavte npoueccopa.

2.3. Mocne pernctpaunmn KoHtpareHTa Ha CanTte npoueccopa lNpoueccop npegoctasnseT
KoHTpareHTy JInyHbI KabuHeT.

2.4, [octyn B JInuHbIV KabunHeT npegoctaBnseTcsa KOHTpareHTy UCKMIYMTENbHO nocre
ero ayTeHTMduKauun, ocyLLECTBSEMON NyTEM NPOBEPKN MOASIMHHOCTU BBEAEHHbLIX ABTOpM3a-
LMOHHbIX AaHHbIX. ABTOPM3aUUOHHbIE AaHHble co3gatoTca KOHTpareHTOM CamMOCTOSITENbHO U
npu3HatoTcs CTopoHamMu 4OCTaTOYHbIMY AN ayTeHTuduKauum KoHTpareHTa npu goctyne K Jlny-
HOMY KabuHeTy.

2.4.1. Bce gokyMeHTbl/yBegoMneHusi/pacropsikeHnsi, pasmeLleHHble/coBepLueHHble KoHTpareH-
ToM B JInyHOM kabuHeTe KoHTpareHTa, npu3HarTCs NOASIMHHLIMUK, LENOCTHBIMW, paBHO3HAaY-
HbIMW OOKYMEHTaMW/yBeAOMIEHUSAMN Ha ByMaKHOM HOCUTENe, KOTOpble YAOCTOBEPEHbl COO-
CTBEHHOPYYHOWN MOANUCBLIO YNoNHOMOYeHHoro nuua KoHTpareHTa n HanpaeneHsl [Mpoueccopy.
JTioGble OencTBUS, COBEPLUEHHbIE C MCMONb3oBaHMEM JIMYHOrO kabuHeTa, NPU3HaTCA CoBeEp-
LUEHHBbIMW KOHTpareHToMm.



2.4.2. PasmelueHue NMpoueccopom nHpopmaumm B JI4HOM kabuHeTe npusHaeTcsa Hagnexawmm
yBegomneHveM KoHTpareHTa O HopuMAMYECKM 3HAYMMbIX OEUCTBUSX U COBbITUSX, 3a UCKMoYe-
HVMeM criyyaeB, korga 06s3aHHOCTb yBeAOMUTb Apyryto CTOPOHY B MMCbMEHHOM BUAE Ha ByMax-
HOM HOCUTENe NN C UCMOoSIb30BaHNEM 3MIEKTPOHHOW MOYTLI NPAMO NPEAYCMOTPEHO HACTOALLMM
[orosopom.

2.4.3. KoHTpareHT 06s3aH XpaHUTb CBOM aBTOPU3aLMOHHbIE AaHHble B TanHe. [lpoueccop He
HeceT OTBETCTBEHHOCTM 3a YObITKN U UHble HeGnaronpuaTHble nocneacTems Ansa KoHtpareHTa,
BO3HUMKLUME B pe3ynbTaTe 40CTyna HeYNnONHOMOYEHHbIX KOHTpareHToM nuu K JIndHOMY KabuHeTy
B pe3ynbTaTe pasrnaweHus unm ytpaTbl KoHTpareHToM ero aBTopmM3aumoHHbIX AaHHbIX.

2.5. [loroBop cuMTaeTcsa 3akrtoYeHHbIM C MOMeEHTa NpuHATUA lNMpoueccopom npeanoxe-
Hua (odpepTbl) KoHTpareHTa, nyTem HanpasneHus Npoueccopom yBeaomneHunsa ob akuente co-
Aepxawlencs B 3aaBneHnn odpepTbl Ha agpec SNEeKTPOHHOW NoYThbl, ykazaHHOW KoHTpareHTom B
3assneHun, n/mnu B JIn4yHbIA kKabnHeT KoHTpareHTa.

2.6. [oroBop 3akntoyaeTcs nyteM obmeHa gokymeHTaMn Yepes JInyHbIn kabnHeT KoHTp-
areHTa, nytem pasmMeLieHns B JInuHoM kabvHeTe CKaHMPOBaHHOW KOMUW 3amnOfIHEHHOrO, NoAnNu-
CaHHOro YNOSIHOMOYEHHbLIM NMLOM M CKPENnneHHOro nevyaTblo 3assneHus no gpopme Mpunoxe-
H1sa Ne 5 k HacTosiemy [JoroBopy 1 CKaHMPOBaHHbIE JOKYMEHTbI MO NEPEYHIO B COOTBETCTBUN C
MpunoxeHnem Ne 1 k HacToswemy [oroBopy B TedyeHne 30 kaneHgapHbIX AHEW C MOMEHTa pe-
rmctpaumm B JlnyHoM kabuHeTe. Npu HeobxogumocTn obmeHa opurnHanom 3asBnenuns KoHTp-
areHTa KoHTpareHT Brnpase HanpasuTb [Npoueccopy 2 (gBa) ak3emnnspa, nognncaHHoro KoHTp-
areHTom 3asBneHust no opme MNpunoxeHusa Ne 5 k HacToawemy [JoroBopy no6bIM yA0OHbIM
ansa KoHtpareHTa cnocobom. Npoueccop nognuweT n otnpasut KoHTpareHTy 1 (0auH) ak3em-
nNap nognucaHHoro um 3asaBneHus Ha GymakHoM HocuTerne B TedeHue 10 (aecatn) paboumx
AHen nocne nonyyeHus opurmHana ot KoHTpareHTa.

HanpaeneHne ckaHa 3asiBrnieHusi KoHTpareHToM M CKaHMPOBaHHbLIX AOKYMEHTOB MO MEPEeYHIo B
cootBeTcTBUM C lNMpunoxeHnem Ne 1 k HacTosilemy [JOroBopy MOXHO OCYLLECTBUTb B JIM4HOM
kabuHeTe KoHTpareHTa u/unv HanpaBuTb Ha cnegylowuin agpec aneKkTpoHHOW nouyThl MNpouec-
copa: care@mandarin.io.

B cnyyae Henony4denus MNpoueccopom 3aseneHns no dopme lMNMpunoxeHus Ne 5 k HacToswemy
[loroBopy 1/unv AOKYMEHTOB MO NEpPeYHt0 B COOTBETCTBUM C [NpunoxeHnem Ne 1 kK HacToswemy
[oroBopy B ckaHnpoBaHHOM konuu B TedeHne 30 KaneHgapHbIX AHEN C MOMEHTA perncrpaumm
JInyHoro kabuHeTa, Npoueccop MoxeT pacToprHyTb [oroBop (0To3BaTh akuenT odepThl) B Mto-
6o MOMEHT B OAHOCTOPOHHEM BHecyaebHOM nopsake 1M NpekpaTtuTb UM NPUOCTaHOBUTL MPO-
BegeHue TpaHsakuun. B atom cnyyae lNpoueccop cooblaet KoHTpareHTy o npekpaLieHnmn nnm
NPUOCTaHOBKe 0B6CNyXMBaHUS B JINYHbIN KaBUHET U/unu Ha agpec 3NeKTPOHHOW NOYThI, YKa3aH-
Hbin B 3aaBneHun. 3aseneHue KoHTpareHTa npuaHaeTcs agpecoBaHHou lNpoueccopy 6e30T-
3bIBHOM ohepTon O 3aknoyeHun [loroBopa Ha yCroBUSAX, yKasdaHHbIX B 3asBNeHUM 1 B HacTos-
wem [Jorosope.

2.7. B uensx nogkntoyeHnsa Hosou lNnowaakm npoekta k NAK MandarinPay, B pamkax pa-
Hee 3akntoveHHoro [loroBopa, KoHTpareHT 0653aH yBeaomuTh lNpoueccopa Hagnexawmm obpa-
30M He nosgHee YyeM 3a 14 KaneHgapHbIX AHEN OO AaTbl NOAKMIOYEHUS.

2.8. B cnydyae, npegycMOTpeHHOM M. 2.6, Takke B Cnyvyasx U3MeHEeHUs UCMNOomnb3yeMblX
nnaTexHblX METOAO0B, BO3HarpaxaeHud Npoueccopa, a Takke UHbIX 3HaYUMbIX MO MHeHUIo [1po-
ueccopa ycnosuu, MNpoueccop HanpasnsetT KOHTpareHTy COOTBETCTBYOLLY0 3asaBKy Yepes Jlny-
HbI KabuHeT KoHTpareHTa. 3asBka cuMTaeTcsa nonydyeHHon KoHTpareHToM Ha cneayrownin AeHb
C foaTbl HanpasneHus ee Npoueccopom vepes JInyHbi kabnHeT KoHTpareHTa. KOHTpareHT B Te-
yeHve 30 kaneHOapHbIX JHEN C MOMEHTa MonyYeHus OOoMmKeH npegoctaBuTb poueccopy cka-
HUPOBAHHYH KOMUIO 3anoSTHEHHOMW, NOANUCAHHOM YMNONIHOMOYEHHbIM NIMLLOM U CKPEensieHHOW ne-
yatbto KoHTpareHTa 3asBKM Ha 9nekTpPOHHyto nouTy [lpoueccopa, ykasaHHytlo B MyHKTe 2.6
HacToswero [loroBopa nnu pasmeLlleHus B JlndHom kabuHete KoHTpareHTa. [1o MOMeHTa nony-
yeHus NMpoueccopom ckaHMpoBaHHOW Konun 3asiBku [Npoueccop MOXeET NPUOCTaHOBUTbL MHAOP-
MaLMOHHO-TEXHOMNOrMYeCckoe B3aMMoaencTBne B paMkax gaHHoro lNpoekta B nobo MOMEHT B
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OAHOCTOPOHHEM BHecynebHom nopsgke. Mpu HeobxognmocTn obmeHa opurMHanom 3asBKu
KoHTpareHTa KoHTpareHT BnpaBe HanpaBuTb [poueccopy 2 (4Ba) aksemnnsipa, NognucaHHom
KoHTpareHTom 3asBku nobbim yaobHeim gns KoHTpareHTa cnocobom. Npoueccop nognuwieT m
otnpaeuT KoHTpareHTy 1 (0aunH) ak3eMnnsp nognMcaHHon uM 3asaBkn Ha BymMmaKHOM HocuTene B
TeyeHne 10 (gecaTtn) pabounx gHen nocrne nonyyeHnss opurmHana ot KoHTpareHTa.

2.8.1. B cny4ae nonydeHunsa 3asBku, cogepxallen cTaBku BO3HarpaxgeHus [Npoueccopa
n/unn ncnonb3yemble NnaTexHble MeTOAbI, OTNMYHbIE OT NPpeaBapUTENbHO CornacoBaHHbIX Mpo-
ueccopom, lNMpoueccop oTkasbiBaeT KoHTpareHTy B cornacoBaHnmn 3asBKM C YKazaHMEM Ha AaH-
Hoe 0OCTOATENbCTBO.

2.8.2. M3meHeHne BosHarpaxaeHus lpoueccopa npu yyete TpaH3akumMi NPOUCXoauT He
paHee 1 (NepBOro) ymcna mecsua, cneayluwero 3a gaTton nognucaHus 3asBky U NOSTyYeHUs ee
Mpoueccopom oT KoHTpareHTa.

2.9. 3aseneHne n 3asBka npegoctasnseTca KoHTpareHToM nobbim n3 cnocobos:

- B OymaxkHoM Buge, B ABYX 3K3emMnspax no gopme, ycTtaHoBrneHHon Mpoueccopom, 3a nognu-
Cbl0 YMOSTHOMOYEHHOro nmua KoHTpareHTa n ckpenneHHon neyvaTbto KoHTpareHTa; nnbo

- NyTEeM pa3MeLLeHNsa CKaHMPOBaHHOM KONuu no goopmMme, ycTaHoBIeHHOM [1poueccopom, 3a nog-
NMUCbIO YNOMHOMOYEHHOro nNuua KoHTpareHTa u ckpenneHHon neyaTbio KoHTpareHTa B JInyHOM
kKabuHeTe KoHTpareHTa unm oTnpasBku ee Ha Agpec anekTpoHHON noyTtsl Npoueccopa.

2.10. dakT 3akntodeHna [Jorosopa, ogobpeHns n/unm nameHeHns MNpoekta sBnsieTcs yse-
aomneHue MNMpoueccopa o npuHaTuMK (akuenTte) B JlInyHom kabuHeTe KoHTpareHTa, nnbo yBeqom-
nexHve, HanpasreHHoe [Npoueccopom Ha Agpec ANeKTPOHHOW NoYThl KOHTpareHTa.

2.11. Mpoueccop Bnpaee oTkadaTb KoHTpareHTy B 3akntoveHum [loroBopa 6e3 o6bsiBreHus
NPVYKH, HanpaBuB yBeaomIieHne yepes JInyHbii kKabnHeT KoHTpareHTa nnm Ha Agpec anekTpoH-
How noyTbl KoHTpareHTa.

2.12. O6MmeH aneKTPOHHbIMW LOKYMEeHTaMu B NOpsiAKe, YCTAHOBEHHOM NyHKTamu 2.6 [o-
roBopa, ABnsieTca Hagnexawmm cobnogeHmem NnpocTon nucbMeHHon popmbl [loroBopa, 3aksto-
YEHHOro B COOTBETCTBMU C NYHKTOM 2 cTaTbk 434 ['paxgaHckoro kogekca Poccuinckon depepa-
L.

3akntoyeHne [loroBopa He 03Ha4YaeT BO3MOXHOCTb €ro HeMeASIEHHOro ncnonHeHus. [na uenon-
HeHUst 06A3aTenbCTB, BO3HUKLLMX U3 [loroBopa, KoHTpareHT gormkeH ob6ecneunTb TEXHUYECKYHO
nuTerpaumio ¢ Mpoueccopom. O6si3aHHOCTL Mpolueccopa No okasaHuio ycnyr B pamkax [oro-
BOpa BO3HMKaeT nocre 3aknoyeHus [loroBopa u ocyllectsrneHms TpaHsakumm.

2.13. KoHTpareHT noarBepxgaeT, 4To 4o pernctpauum Ha Cante npoLeccopa OH 03HaKOM-
neH ¢ HacTosAwmM [JoroBopoM 1 cornacuncsa ¢ HUM 6e3 Kakmx-nmbo NCKMOYEHN N N3bATUN.

2.14. YpaneHnue JlnyHoro kabuHeTta KoHTpareHTa Ha CanTe npoueccopa MoXeT ObiTb Npo-
n3segeHo lpoueccopom Tonbko npu obpawieHun KoHTpareHTa ¢ 3asiBfieHMeM nognucaHHbIM
YMOMHOMOYEHHbIM NIMLOM U CKpenneHo neyatbio KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOHTpareHTa
3.1 KoHTpareHT npuHumaeT Ha cebsa cnepytolme obasartenscraa:
3.1.1. Obecneuntb cooTBeTcTBME NpoekTa TpeboBaHNsM B cooTBeTCTBUM C [MprnoxeHnem

Ne 4 k HacTosLwemy [loroBopy.

3.1.2. Wcnonb3oatb MNAK MandarinPay ncknoumMtensHo Ans ueneun, oroBopeHHbIx B n.1.1
HacToswero [lorosopa.

3.1.3. CBoeBpeMeHHO 1 B nonHoM o6bEéme BbinnaymBaTb Bo3HarpaxaeHue [Npoueccopa,
npeaycMoTpeHHOE HacToAWwmMM [JoroBopoM, AONONHUTESbHBIMUY COrfaLlLEHUSIMU K HEMY, a TakKe
A0roBopamu, 3akfitoyaeMbiMU CO CTOPOHHUMW OpraHu3auusMy B pamMKkax UCronHeHust obsisa-
TenbCTB Mo AaHHOMY [JoroBopy, B criydae ux Hanmyus.



3.1.4. NHdpopmuposaTh Mpoueccopa 06 n3aMeHeHMsIX NOYTOBLIX U/UIN SNEKTPOHHLIX agpe-
coB, 6GAHKOBCKMX PEKBM3UTOB, OpraHM3aunMoHHO-NPaBoBON OPMbl U/MNN agpeca MEeCTOHAXO0X-
AEHVSI B TPEXOHEBHBIN CPOK C MOMEHTA BCTYMIEHUS B IOPUONYECKYIO CUMY YKa3aHHbIX M3MeEHe-
HUN.

3.1.5. MpegoctaButh Npoueccopy Heob6xoaMMyH0 AOKYMEHTaUMO U nHopMaumo gns ue-
newn ncnonHennsa MNMpoueccopom cBOMX 0683aTenbCTB, €CNM Takast AOKYMeHTaums 3atpeboBaHa
Mpoueccopom, obecneunTb 3akmnoyeHne HeobXoaAnMbIX 4OrOBOPOB M cornaiweHui mexay lNlpo-
Lueccopom n/mnmn KoHTpareHToM 1 GKBanepamu, ecnm 3akntioveHne Takmx 4oroBopoB 1 cornatle-
HUN HeoGxoauMo Ans 3anycka [MpoueccnHroBoro Moayns B SKCnnyataumio, a Takke npons3Bo-
ANTb Ha CBOEN CTOPOHEe HeobxoaMMble HAacTPOrKM 1 aopaboTku Nnowaakn npoekTa aonga uenen
nogkntoyeHus MNpoekrta k NAK MandarinPay.

3.1.6. MpusHaBaTtb obsa3aTtenbcTBa [Nnarenslimka nepen KoHTpareHToM No onnare ucnors-
HEeHHbIMM C MOMeHTa HanpasneHua MNMpoueccopom KoHTpareHTy yBegomneHunsa ob onnate B Co-
oTBeTcTBuM C n. 4.1.3 HacToswero [Joroeopa.

3.1.7. He ocywecTtBnaTb npoaaxy ToBapoB/paboTt/ycnyr, 3anpeLleHHbIX K npogaxe B COOT-
BETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®egepaumm, a Takke ToBapos/pabot/ycnyr, 3anpe-
LLIEHHbIX K Npofaxe 4Yepes3 ceTb VIHTepHET B COOTBETCTBMM C NpaBuiamMmn MexXayHapoaHbIX nna-
TEXHbIX CUCTEM.

3.1.8. B TeueHune 3 (Tpex) pabounx gHen ¢ aaTbl NONy4YeHUss COOTBETCTBYOLWEro TpeboBa-
HuaA MNpoueccopa npegoctaBuTb Npoueccopy HoTapuanbHO 3aBePEHHbIE (ECINM MHOE HE YKa3aHOo
B TpeboBaHNKN) KON JOKYMEHTOB, HEOOXOANMOCTb KOTOPbIX Bbl3aBaHa cobnogeHnem Tpebosa-
HWUM 3akoHopaTtenbcTBa Poccunckon depepaumm 0 NpoTMBOAENCTBUM neranu3aumm (OTMbiBa-
HWI0) OX0A0B, NOJTYYEHHbIX MPECTYMHbIM NyTEM, 1 PUHAHCUPOBAHUIO TEPPOPM3MA.

3.1.9. NcnonHaTb MHble 06513aTenbCTBa, NpeaycMOTpPeHHbIe HacTosAwWwmMM [loroBopoM v Oo-
NOSNTHUTENbHBLIMM COrMaLLIEHNsIMU K HEMY.

3.1.10. B cnyyae Bo3BpaTa ToBapoB/paboT u/mnu ycnyr Bo3spallaTb eHeXHble cpeacTBa C
NCMNONb30BaHMEM MNNATEXHOro MeToAa, KOTopbIM Obln UCMOMb30BaH ANs nepBOHa4YanbHOM
onnarbl.

4. MNMpaBa n o6s3aHHOCTU lNpoueccopa
4.1. Mpoueccop npMHMMaeT Ha cebs cneayowmne obssaTensCcTea:
4.1.1. Mocne nogkntoyeHus MNpoekta, obecneunTb KOHTpareHTy NnocpeacTBOM MCMNOMNb30Ba-

Hua MAK MandarinPay nHgopmaunoHHOe 1 TEXHOOrMYyeckoe B3anMoaencTene mexay Yvact-
HUKaMn pacyeToB AN Lienen okasaHus ycnyr, npegycmMoTpeHHbix n. 1.1 HacToswero [lorosopa.

4.1.2. WcnpaBnaTtb BbisiBNieHHble B npouecce dyHkumoHnpoBaHna [MAK MandarinPay
Owmnbkn B COOTBETCTBUM C PErNIAMEHTOM, M3NOXeHHbIM B CTaHOapTHOM Mopsiake B3aMmogen-
CTBUS.

4.1.3. B pexvme peanbHOro BpemMeHn nHgopmMmmpoBaTb KoHTpareHTa o TpaH3akuusx B CO-
OTBETCTBUM C NOpsakoMm, nsnoxeHHsim B APl NAK MandarinPay.

4.1.4. dopmupoBaTh peecTpbl TpaH3akumi 3a Kaxable cyTku (3a nepuog ¢ 00 yacos 00 mu-
HyT 00 cekyHA no 23 yaca 59 MuHYT 59 cekyHA N0 MOCKOBCKOMY BPEMEHW) U HanpaBnsTb chop-
MUpOBaHHble peecTpbl KOHTpareHTy no aNeKkTPOHHOM NoYTe Ha afgpec, yKkasaHHbIN KoHTpareHTom
B HacTponkax npoekta, Ao 11 4yacoB 59 MnHyT 59 cekyHa N0 MOCKOBCKOMY BpEMEHU KarneHaap-
HOro AHs, cneyrowero 3a AHEM, 3a KOTOPbIA COCTaBreH peecTp.

4.1.5. NHdopmuposaTtb KoHTpareHTa o npousBeaeHHbIx [lopaboTkax nporpaMmmHoro obec-
neyveHunsa NAK MandarinPay, BBegeHHbIX ounbTpax u orpaHUYeHnsx B OTHOLEHUM TpaH3akuun,
a Takke o 6nokmposke TpaH3akuun.

4.1.6. O6ecneuntb xpaHeHue uHdopMauun o TpaH3akuuax, obpaboTaHHbix [MAK
MandarinPay, B cootBeTcTBUM co CtaHgaptom PCIl DSS B TeueHue 5 (nAtn) net ¢ MOMeHTa
nocTynnenna nHgpopmaumm o TpaHsakuumm B NAK MandarinPay.



4.1.7. B cny4yasx, npegycmMoTpeHHbix n. 4.2.3 HacToswero [loroBopa, yBeAOMUTb O Mpu-
OCTaHOBNEHUN ncnonHeHus obssatenbcTB KoHTpareHTa. [Npoueccop Bnpase orpaHN4nMTbLCS yBe-
AOMIIEHNEM, NyTEM OTODOpaXXeHns1 COOTBETCTBYOLEN nHdopmaumm B JInyHOM KabuHeTe KoHTp-
areHTa B OTHOLLEHUN Kaxkaon TpaH3akumn, He HanpaBfieHHOW B [1pOLECCUHIOBLIN LIEHTP.

4.1.8. B cny4ae nprnoctaHoBNeHNsa NCnonHeHnst 06513aTeNbCTB MO OCHOBAHUAM, NPeayCcMoT-
peHHbIM N. 4.2.3.2 HacToswero [oroBopa, lNpoueccop 06s3yeTca BO30OHOBUTH MCMOMHEHME
06a3aTtenbCcTB B TeyeHne 5 ([NaTtn) pabounx gHen co AHS onnatbl BbICTABMEHHOIO cyeTa 1 npu-
YNTAIOLLMXCS NEHEN, eCrnv OHU BbINU HavmcneHs! [poueccopom.

4.1.9. MpepnocTaBnATb KoHTpareHTy AKTbl OKasaHHbIX YCNyr B CPOKM U NOpsiAKe COrnacHo
cTaTbe 7 HacTosiwero [loroBopa.

4.1.10. NHpopmupoBaTb KoHTpareHTa 06 n3amMeHeHUsX NOYTOBbIX U/UMN SNEKTPOHHBIX agpe-
coB, 6GAHKOBCKMX PEKBM3NTOB, OpraHM3aunmoHHO-NMPaBoBON OPMbl U/MNN agpeca MEeCTOHAXOX-
AEHVS B TedeHne Tpex pabounx gHen ¢ MOMEHTa BCTYMEHNS B LOPUAMNYECKYIO CUIY YKa3aHHbIX
N3MEHEHWUN.

4.1.11. McnonHaTtb MHble 06a3aTenbCcTBa, NpeayCMOTPEHHbIE HAacToAWw MM [JoroBopomM n go-
NOJSTHATESTbHLIMW COrfIalleHNAMM K HEMY.

4.2. Mpoueccop nmeeT npaso:

4.2.1. MognuceiBaTb cornalleHmsi ¢ TPeTbUMM CTOPOHaMK, Heobxoammble Ang obecneyeHus

pabotocnocobHoctn [MAK MandarinPay u BbinonHeHns o6s3aTtenbCcTB, NPeayCMOTPEHHbIX
HacToawumM [JoroBopom.

4.2.2. OcyuwecTtBnate nobble [JopaboTtkn 6e3 cornacoBaHus ¢ KoHTpareHToM, B nioboe
Bpems no ycmoTtpeHuto [Npoueccopa.

4.2.3. MpYoCTaHOBUTL MOSHOCTLIO MMM YAaCTMYHO MUCMOSHEHNe 0b6a3aTenbCeTB, NpeaycMoT-
PEHHBIX HacToALWMM [1oroBopoM, B CreayHoLLmMX CryYasX:

4.2.3.1. nony4eHusa HeraTMBHOM nHdopMaLmm o KoHTpareHTe OT KOMMETEHTHbIX rocyaap-
CTBEHHbIX OpraHoB, u/vnu ot lNnaTexHon cuctemol, W/nnu ot JkBarepa. Takon nHdopmaumnen
Takke MOXeET ABNATbCA MHpopmaums 06 yyactum KoHTpareHTa B MOLLEHHUYECKUX CXeMax, ne-
ranusaumm (OTMbIBaHMM) 4OXOA0B, NONyYEHHbIX MPECTYNMHLIM NyTEM M MpoYee.

4.2.3.2. HencnonHeHust KoHTpareHTom 06a3aTenbLCTB No onnaTte Kaknx-nmbo nnatexemn no
HacTosweMy [JoroBopy, ecnv Takas npocpoyka coctaBnseTt 5 (Nsatb) n 6onee padboumx gHen.

4.2.3.3. HapyweHne KoHTpareHToM noboro n3 cesomx oba3aTtenbcTs, NPeayCMOTPEHHbIX
HacToAwmnM [JoroBopom.

4.2.3.4. nukengaummn KoHTtpareHTta, nMbo NpUHATMUSA K paCCMOTPEHUIO B OTHOLLEHNN KOHTp-
areHTa 3asiBfieH1si 0 HECOCTOATENbHOCTU (BaHKPOTCTBE).

4.2.3.5. BbISiBNEHUA hakToB U/Un Npu HanM4umn nogo3peHni yyactmst KoHtpareHTa B Mo-
LUIEHHNYECKOWN U NPOTUBO3aKOHHOW OeATESIbHOCTH.

4.2.3.6. ecnu Takue TpaH3akuum nognagatoT nog orpaHNYeHunsl, yCTaHOBMEHHblE OKBane-
pom, PacueTHon opraHusaumen, natexxHom cuctemon u/wunu OEerNCTBYHOLWMM 3akoHoOaTenb-
ctBoM PO, a Takke ecnu Takne TpaH3akuum SABASKOTCA NO403PUTESNTbHLIMU (PUHAHCOBLIMUM One-
paunssMy Ha OCHOBAHWW BHYTPEHHMX anropuTMOB OLIEHKM W aHanu3a PUCKOB, MPUMEHAEeMbIX
Mpoueccopom n/unu moryT noeneyb Ans MNpoueccopa pnck BO3HUKHOBEHNSA YObITKOB.

4.2.3.7. npoBegeHnsa KoHTpareHToM TpaH3akuun, npusHaHHbIX BnocneacTsnun Hegencreum-
TeNbHbIMW TPAH3aKUUAMM.

4.2.3.8. NpMoCTaHOBNEHNE UNW NpekpalleHne npegocrasneHns JksaviepoM u/vnu Pac-
YeTHOW opraHusauuen ycnyr KoHTpareHTy.

4.2.3.9. BO3HMKHOBEHNE 0BCTOATENBLCTB, HE 3aBUCALLMX OT CTOPOH 1 MOTYLLMX, MO MHEHUIO
Mpoueccopa, noBneyb 3HauMTenNbHbIE YObITKM ANns MNpoueccopa n/vnn SkBarnepa n/wnu PacyeT-
HOW OpraHu3auuu.



4.2.3.10. B MHbIX Cry4asix, Ha OCHoBaHUW TpeboBaHna SkBarepa n/unu PacyeTHoM
opraHu3aumu.

4,24, YcTtaHaBnuBaTb NMMMUTLI HA 06beM TpaH3aKkUMA U MHbIE OrPaHNYEHNS, HA OCHOBAHUN
TpeboBaHu JkBanepa n/unn PacyeTHOM opraHu3aumm, TpeboBaHUn 4ENCTBYHOLLEro 3aKOHO4a-
TenbctBa PP, nnbo Ha ocHOBaHMM COBCTBEHHbIX anroOpUTMOB aHanM3a u oueHkn TpaH3akuui, B
Lensax NpodunakTnki MoLeHHMYecknx onepauun no Kaptam, nnbo B cnyyasax, korga obpabotka
TpaH3akunn n nepegadva TpaH3akuuin B NpoueccnHroBbin LeHTP MoXeT nosrneyvb ans lNpouec-
copa pUCK BO3HUKHOBEHMS YObITKOB.

4.2.5. TpeboBatb y KoHTpareHTa npegocTaBneHus nHgopMauum o6 obsizaTenbcTBax, yka-
3aHHbIX B N. 1.2 HacTosiwero [loroBopa, B Criy4ae ecrnv HeobxoanMocCTb Takon MHGOpMaLnn Bbl-
3BaHa cobnogeHusiMn TpeboBaHuiA 3akoHO4aTeNbCTBA O NMPOTMBOAENCTBUM neranv3aumm (oT-
MbIBaHMI) JOXOA0B, NOMYYEHHbIX NPECTYMHbLIM NyTEM, U (DUHAHCUPOBaHWIO TEPPOPU3MA.

4.2.6. TpeboBaTtb oT KoHTpareHTa npegocTaBneHust NoObIX JOKYMEHTOB M MCMOMHEHMUS
NHbIX TpeboBaHUN, NpeabABMEHHbIX [1poLeccopoM Ha OCHOBAHMM COOTBETCTBYHOLLMX 3aMpOCOB
(TpeboBaHmin) MpOLIECCUHTOBLIX LLEHTPOB U/UNn JKBaNepOB, OCYLLECTBNSAIOLLMX 3KBanNpuHr Kapr,
C NCMONb30BaHNEM KOTOPbIX ObINN OCYLLECTBIEHbI MEPEBOABI.

4.2.7. Pasmellatb ToBapHbI 3Hak KoHTpareHTa unun TpeTbux nuu, HOe CPeacTBO UHAMBU-
ayanusauumn KoHTpareHTa (TpeTbux NnL), NpeaocTaBneHHoe B kKa4ecTBe TakoBOro KoHTpareHToM
B cooTBeTcTBMM C N. 3.1.4 CTaHOapTHOro Nopsiika B3auMoaencTBus.

4.2.8. lNpoueccop octaBnseT 3a cobon NpaBo B OAHOCTOPOHHEM NOPSAKE U3MEHATb UK 4ONos-
HATb HacTosAwwmn [JoroBop B Nto6on MOMEHT 6e3 npeaBapuTENbHOrO UNK NOCNEeaYLWEro yBe-
aomMmneHna KoHTpareHTa. KOHTpareHT caMOCTOATENbHO OTCreXuBaeT nameHeHue [Jorosopa u
3HaKoMUTCA € AencTeytoLlen pegakumen lorosopa. IameHeHus ycnosui [loroBopa BCTynakoT B
cuny n ctaHoBATcs obs3aTtenbHbiMy Ang CTOpOH ¢ MOMEHTa Mx pa3mMelleHna Ha CanTte npouec-
copa u ocyulecTtsneHus TpaH3akumm KoHTpareHToM nocne BHECEHUS U3MEHEHU u/unu gonorn-
HEeHU B HacToswmn [loroBop 03Ha4yaeT NpuHATUE u cornacue KoHTpareHTa ¢ TakumMm n3amMeHe-
HUAMM U/MNN ONONHEHNSAMM.

06 n3ameHeHun pasamepa Bo3sHarpaxaeHus Npoueccop yBeaomnsaeT KoHTpareHTa B MMCbMEHHOM
dopme no Agpecy anekTpoHHowm noudtbl KoHTpareHTa, nubo yvepes JInyHbin kabuHeT KOHTp-
areHTa, He nosgHee, YeM 3a TpuauaTb KaneHaapHbIX AHEW A0 AaTbl BCTYNNEHUS U3MEHEHWI B
cuny. 3akroyeHre 4oNoNHUTENbHOro cornawenna k florosopy mexay CTopoHamun npu M3mMeHe-
HUW ero yCcrioBun B NOpsSaKe HACTOSILLEro NyHKTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkntoveHum MNpoekta k NMNAK MandarinPay. Ysegomnenue lNpo-
ueccopa 06 oTkase B nogkntodeHun MNpoekTta ocyulectensaeTcs Yepes JInyHbin kabuHeT KoHTp-
areHTa unn HanpasnsgeTcsa Ha Agpec aNekKTPOHHOM NoYTbl KoHTpareHTa.

5. OtBeTCcTBEHHOCTbL CTOpPOH

5.1. lMpoueccop HeceT OTBETCTBEHHOCTb TOSIbKO B Criydasix UCnonb3oBaHUA KoHTpareH-
ToMm AK MandarinPay cTporo B COOTBETCTBMM C pPErfiaMEHTOM, U3NOXeHHbIM B CTaHaapTHOM
nopsiake B3aMMOLAENCTBUA UCKITIOUUTENBHO NS Lefien, OroBopeHHbIX B n. 1.1 HacTtosawero [o-
roBopa.

5.2. Mpoueccop He HeceT OTBETCTBEHHOCTU B crnyyae yuiepba, BbI3BaHHOIO AeATenbHO-
CTbio TOprosou nrowagky n/mnu nobon apyron TpeTben CTOPOHLI, BOBrieYeHHON KoHTpareHToM
B MpoLecc npoBefeHns nnaTexen ¢ cornacusa nnu 6es cornacus lNpoueccopa, BkoYasi, HO He
orpaHnymBascb yuiepbom, BbI3BaHHbIM HemnpaBUITbHOW HaCTPOWKOW NporpamMmmHoro obecneye-
HWS, a TaKke ywepboMm, Bbi3BaHHbIM NpeaocTaBneHeM HeJOCTOBEPHbIX cBeeHun PacyeTHowm
opraHusaumen n/vnn SKkeanepom.

5.3. OtBeTcTBEHHOCTL [Mpoueccopa orpaHMyYMBaeTCsl CpeaHEN CTOMMOCTLIO BO3Harpax-
Aenus MNpoueccopa 3a OTYETHLIM Nepuoa, paccYnTaHHOM 3a nocnegHue Tpyu mecsaua, npegle-
CTBYIOLLMX MeCsLy, B KOTOPOM BO3HUK yuiepb, n KoHTpareHT noHéc npsamble yObITkM, NMbo 3a
MEHbLUNIN NepUoA B criyvae, ecnvm o0CToATeNbCTBA, BreKyLme BO3HMKHOBEHNE OTBETCTBEHHO-
CTW, NPOM3OLLNN B Npeaenax Tpex MecsiLes, Co AHA 3akntoveHns [loroBopa.
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5.4. lMpoueccop He HeceT OTBETCTBEHHOCTWU nepepn [Nnatenbwmkamun n/unu MNony4varte-
naAMKM 3a ucnonHeHne KoHTpareHToM cBoux 06a3aTtenbCcTB nepen HUMN.

5.5. KoHTpareHT camocTosTenbHO paspeluaeTt nwobble cnopbl ¢ [Nnarenswmkammn n/mnu
MonyyaTensmn, BO3HUKaOLLME B Crlydae HECOOTBETCTBUSA CyMMbI, coBepLUueHHon Npoueccopom
TpaH3akuuun Tapudam (npenckypaHtam) KoHTpareHTa.

5.6. B cnyyae BCTynneHus B 3aKOHHYHO CUIy pelueHus cyga o B3bickaHuu ¢ [Npoueccopa
B MOMb3y TPETbEro Nnvua AEHEXHbIX CPeACTB HA OCHOBaHUM HEnpaBOMEpPHOro (B OTCYTCTBME
NMMCbMEHHOrO corfacusi COOTBETCTBYHOLLEro KOHTpareHTta, npegycmotpeHHoro n. 3.1.4 Ctah-
AApTHOro nopsiaka B3aMMogencTemsi ncnonb3oBaHna NpoueccopomM cpeactsa MHAMBMAyanmsa-
LUK g4aHHOro nuua, npegoctasneHHoro KoHTpareHToM B Ka4ecTBe TakoBoro, KoHTpareHT 0bs3y-
€TCH Npu ycrnoBun coBepLueHns NpoueccopomMm AencTBUn, NpeayCcMOTPEHHbIX ab3auemM BTOpbIM
HaCTOALLEro nyHKTa, B Te4eHme aecAtn paboymx gHen ¢ gaTbl NOyyYeHWUs COOTBETCTBYHOLLEN
npeTeH3un MNpoueccopa, ¢ NPUNoXKEHNEM KOMUN BCTYMMBLLETO B 3aKOHHYIO CUIYy peLleHus cyaa
Bo3MecTuTb [Npoueccopy yObITKM, MPUYNHEHHbIE HApyLLEHMEM CBOero obsisaTenbCcTBa, npeny-
cmoTpeHHoro n. 3.1.4 CTtaHgapTHOro nopsiika B3avMOLEWCTBUA, B pasmepe MNOSIHOM CyMMbl,
B3blCKkaHHOW C MpoLeccopa B Nonb3y TPETbEro fnvua Ha OCHOBaHUM COOTBETCTBYIOLLEro cyaeo-
HOro akTa, BKIto4as B3biCKaHHYto ¢ lNpoueccopa cymmy cyaebHbIX pacxoaos.

B cnyyae npeabsiBneHnss TpeTbUM NULIOM Mcka K Mpoueccopy no OCHOBaHWUIO, yka3aHHOMY B ab-
3aLie NepBOM HacTosILLEero NyHkTa, MNpoueccop 06s3yeTcs yBeaoMuTb KoHTpareHTa o NpuHATUM
TaKoro Ucka K Nnpon3BoacTBY M 3asiBUTb B cyAebHOM 3acedaHnn NepBoi MHCTaHUMM X04aTancTBo
0 npuBneYyeHnn KoHTpareHTa Kk y4acTuio B COOTBETCTBYIOLLIEM [IeNe B KA4YeCcTBe TPETbEro nuua.

5.7. B cnyyasix HecBoeBpeMeHHOW BbiNsaThl Bo3HarpaxgeHus Npoueccopa u nHbIX nna-
TeXen, NPeayCMOTPEHHbIX HACToAWMM [JoroBOpoM, Ha CyMMy, HEMPABOMEPHO YAEPKNBAEMYIO
KoHTpareHToM, 3a Kaabll KaneHgapHbi AeHb MPOCPOYKM UCMOSNTHEHWST AEHEXHOro oba3aTenb-
CTBa NoasiexxaT HaYMCMNEHMIO MEHN, NCHUCTIIEMbIE MO CneayoLen CTaBke:

e 0,1 (HOMb UENbIX 1 0OOQHA AecaTas NPoLEeHTa) OT HENPABOMEPHO YAEPXXMBAEMOWN CyMMbI, ECNN
npocpo4Ka ncnosHeHust obsasarenscTea He npeBbiwaeT 30 (TpuauaTth) KanengapHbIX AHER;

e 0,5 (HoMb UenbIX N NATL AECATLIX NPOLEHTa) OT HENPaBOMEPHO YAep>KMBaAaeMOn CyMMbI, eCinn
npocpoyka ncnonHeHus obasarenscrea coctasnset 30 (TpuauaTb) n 6onee kaneHgapHbIX
OHENn.

5.8. YkasaHHble B n. 5.7 Hactosiwero [oroBopa neHun KoHTpareHT o6si3aH ynnatuTb
TONbKO MPX HanmMuum nNMcbMeHHoro TpeboBaHus [Npoueccopa. B npotMBHOM cnyyae mepbl OT-
BETCTBEHHOCTM HE MPUMEHSAIOTCS, @ NEHN HE HAYUCASAOTCS.

5.9. KoHTpareHT HeceT OTBETCTBEHHOCTb nepen [lpoueccopoM 3a OCyLLeCTBRSIEMYIO
KoHTpareHTOM npeanpuHMMaTenbCKylo 4eaTenbHOCTb. B cnyyae Bo3HnkHoBeHMs Yy lNMpoueccopa
nobbIX yObITKOB, B TOM YMCIIE CBA3AHHbIX C yNnaToun WrpadoBs, NeHen, HeYCTOEeK U/Unn B criyyae
B3bICKaHuA ¢ Npoueccopa TpeTbMM NMLOM OEHEXHbBIX CPEACTB BCrieacTane peanusaumm KoHTp-
areHToM ToBapoB/yCnyr B HapyLweHue TpeboBaHUM 3akoHoaaTenbcTea Poccunckon denepauuu,
a Takke obLENPUHATBLIX HOPM Mopariv U HPaBCTBEHHOCTU, U/UNn B criydae npumeHeHus K Npo-
LLeCCopY MHbIX Mep rpaXkaaHCKo-NpaBoBOW OTBETCTBEHHOCTM JkBanepoM, PacyeTHon opraHuaa-
unen, n/wnu B criydae npumeHeHust K lNpoueccopy Mep agMUHUCTPATUBHOW OTBETCTBEHHOCTU
KOMMNETEHTHbIMW rOCyAapCTBEHHbIMU opraHamun, KoHTpareHT o6s3yetca Bo3amecTutb [lpouec-
Copy NoHeceHHble [NpoLueccopom yObITKM B NOSTHOM 06beme.

5.10. BosmeleHre ybbITKOB NPOM3BOAUTCS HA OCHOBAHMW BbICTABIIEHHOMO cYeTa, C NpuIio-
XeHMeM 3aBepeHHbIX Konui [JoKyMEHTOB, NOATBEPXKAALLMX BO3HUKLLME YObITKM U MPUYMHHO-
CneacTBeHHYH CBSA3b MeXJy NOHEeCEHHbIMM YObITKaMu U NPOTUBOMNPAaBHbIMU AeCTBUAMN (6e3-
AencTBusiMM) BUHOBHOW CTOPOHbLI. Bo3MelleHne yObITKOB NpoM3BoanTCst B TedeHne 5 (nstu) pa-
Bounx oHen ¢ AaTbl NOMyYeHUs cHeTa, HanpaBeHHOro Ha aapec 3NEKTPOHHOWM NOYTbI BUHOBHOM
CTopoHbl. CTOpOHa, Nony4YMBLLAs CYET, OCYLLECTBSIET NepeYmcrieHne AeHeXHbIX CpeacTB B ero
onnaTy No ykasaHHbIM B CHETE PEKBU3UTaM.

5.11. B cnyyae Bo3HMKHOBEHNA Mexay CTopoHamMu cnopoB O NpaBOMEPHOCTU NpeaocTaB-
nenuna lMpoueccopom goctyna Kk JInyHoMy kabuHeTy, [Npoueccop ucnonb3yeT nporpammHoe
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obecrne4veHne, KOTOPOE NPUMEHSINIOCH NPy POPMMPOBaHUM 1 NpoBepKe ABTOPU3ALNOHHBIX OaH-
HbIx KOHTpareHTa, 1 BbIHOCUT CBOE pelleHne. KoHTpareHT BnpaBe oCrnopuTb JaHHOE peLleHne B
cynebHom nopsgke.

5.12. CTOPOHBI NPULLIIK K COrfaLleHunto, 4To (bakCUMUIbHbIE JOKYMEHTbI U/Unn [JOKyMeHTbl
B 9/IEKTPOHHOM BMAe, B TOM YMCIE HanpaBneHHble Ha AOpecC 3NeKTPOHHOW NoYTbl KoHTpareHTa,
nony4eHHble Npoueccopom OT YHacTHMKOB pacyeTa, B TOM yncne TpebosaHus ob ynnarte wrpa-
doB, nony4yeHHble [Npoueccopom OT JkBarepa, ABMAITCA 4OCTAaTOYHbIM OCHOBaHMEM AN Tpe-
6oBaHus Npoueccopa o Bo3meLLeHnn KoHTpareHToM yObITKOB.

5.13. B cnyyae BO3HMKHOBEHMS CMIOPOB O dhakTe NoslydeHust ogHon n3 CTOPOH kakoro-nmbo
[lokymeHTa/yBeqoMIeHns, pasmeLLleHHoro B JIMYHOM KabuHeTe u/unun nony4vyeHHoro ot Cnyxobl
NOAAEPXKKN, O paKTe BHECEHUSI B HEFO U3MEHEHUI, O AOCTYNe U UCNosb3oBaHnn JInyHoro kabu-
HeTa B HapylleHue HacTosilwero [JoroBopa bpemsi gokasbiBaHUs NexuUT Ha CTOpoHe, KoTopas
cchbinaeTcs Ha AaHHble 06CToSATENLCTBA.

5.14. Ynnata wrpadHbIX CaHKLMA, NpegyCMOTPEHHbIX HacToAwmuM [JoroBopom, He OCBO-
boxxgaeT BUHOBHYO CTOPOHY OT noralleHus 3a40SPKEHHOCTU MO dhaKTy yKe OKa3aHHbIX YCnyr u
oT ucnonHeHunsa CtopoHammn o683aTenbCcTB No HacToswemy [loroBopy.

5.15. Mpoueccop He HeceT OTBETCTBEHHOCTM 3a YObITKM U UHble HEGnaronpUsATHbIE MO-
cneacteus ans KoHTpareHTa, BO3HUKLLME B pe3ynbTate AocTyna TpeTbux nuu K JIndyHoMy kabu-
HeTy B pesyrnbTaTe pasrnawleHns unm ytpatbl KoHTpareHToMm u/unun Monb3oBatenem ero ABTo-
PU3aLMNOHHbBIX OAHHbIX.

Mpoueccop He HeceT OTBETCTBEHHOCTM B Crlydae MpsIMbIX UM KOCBEHHbIX (PMHAHCOBLIX UMK
NHbIX NoTepb KoHTpareHTa, Bbi3BaHHbIX BpeMeHHbIMU nepebosamn B pabote CanTa npoueccopa
No CriegyoLwmMm NpUYMHaMm: NaHoOBbIE UNN BHEMMAHOBbIE TEXHUYECKME N NpodmnakTu4eckme pa-
60TbI, TEXHMYECKNE COOMN NHTEPHET - NpoBanaepoB, MNnatexHbix cnctem, MNpoLEecCUHroBbIX LEeH-
TpoB 1 PacyeTHbIX opraHnsauunm (TpeTbU CTOPOHbI), KOMMbIOTEPHLIX CETEN, CEPBEPOB N CPEACTB,
a TaKke NpOoTMBOMNPAaBHbIE 4ENCTBUSA TPETbUX NNLL, YMbILLIIEHHbIE, HEYMbILUNEHHbIE (B TOM Yncrne
HEOCTOpPOXHble) AencTBus camoro KoHTpareHTa u/unu gopc-maxopHble obcTosaTenscTea. Mpu
aTom lNpoueccop 6epeT Ha cebs 06a3aTENLCTBO NPUNOXNTE MAaKCUMYM YCUIUIA NSt BOCCTAHOB-
nexHunsa pabortocnocobHocTn Canta npoueccopa B KpaTtyanmne CpokMu.

6. Cpok pencreusa [loroBopa

6.1. [Norosop 3aknovaetca Ha 1 (OauH) KaneHaapHbI roa co AHa ero noagnucaxHusa Cro-
pOHaMu, a B 4acTu YCIOBUIN O B3aUMHbIX pacyeTax, 06s3aTenbCTB U OTBETCTBEHHOCTY - A0 NOJ-
HOrO UCMONHEeHUs. [JoroBop aBTOMaTUYECKN NPONOHIMPYETCS Ha KaXKabI NOCNeayoLWmMin KaneH-
[apHbIA rof Ha TEX e YCINOBUSIX, €CNN HM oaHa U3 CTOPOH MUCbMEHHO He YBEAOMMUT Apyryto 06
OHOCTOPOHHEM OTKa3e OT UcrnonHeHns [lorosopa no npasunam n. 6.2 Hactosero [lorosopa.

6.2. JTrob6asa n3 CtopoH HacTosiwero [loroBopa BnpaBe 0TKka3aTbCs OT UCMOSHEHNSA HACTO-
siwero [loroBopa B 04HOCTOPOHHEM MOpsSAKe, MMCbMEHHO yBeaoMuB Apyryto CTOpOHyY He paHee,
yem 3a 30 (TpuaLaTb) KaneHgapHbIX AHEN 0 npeanonaraeMon AaTel 0Tkasa ot [loroBopa, nytem
HanpasneHnsa yBeaomneHns 06 OAHOCTOPOHHEM OTKa3de OT ucnonHeHus [JoroBopa cnocobom,
ykasaHHbIM B M. 9.1 HacToswero [Jorosopa.

YBegomneHne 06 ogHOCTOPOHHEM OTKa3e OT UcnornHeHus [JoroBopa JOMKHO coaepxaTtb Aaty, ¢
koTopon CTOpoHa OTKa3blBaeTCsl OT UcnosiHeHns [loroBopa n JOMKHO BbITb NOANNUCAHO YNOMHO-
MoOYeHHbIM NpeacTtaBuTernieM CTOPOHbLI, Hanpaenswwen ysegomnenune. B cnyyae, ecnun ysegom-
neHve noanucbliBaeTcs NULOM, JENCTBYOWUM Ha OCHOBaAHUN JOBEPEHHOCTU, K TAKOMY YBEOM-
NeHVIo O0MmKeH OblTb NPUNOXEH OpuUrMHarn COOTBETCTBYIOLLEN AOBEpPeHHOCTH, Nnbo konus, 3a-
BepeHHasa HoTapuarbHO.

B cny4ae ogHOCTOpPOHHEro oTkasa OT MCMONMHEeHUs HacToswero [loroBopa, 3asiBfieHHOro nobon
1n3 CTOPOH B COOTBETCTBUUN C HACTOALLMM MYHKTOM, [loroBOp nNpekpallaeT CBOE AeNCcTBMe C AaThl,
yKa3aHHOW B yBe4OMMEHUN 06 OOHOCTOPOHHEM OTKase OT ucnonHeHus [orosopa, HO B fitoGoM
cny4vae He paHblue, yem Yepes 30 (TpuguaTb) KaneHgapHblx AHEW, CO AHS HanpasneHus CTopo-
Hon yBegomneHus. MNpu atom obszatenbctea CTOPOH, BO3HUKLLNE N3 HacTosLwero [lorosopa oo
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OaTbl NpeKkpaleHna nencrTeuns ,El,orosopa, COXpaHATCA OnA CTOpOH B cune o0 MOMeHTa UX Uc-
NOJTHEHUA.

7. Mopspaok pacyeToB

7.1. Bce pacueTbl no HacTosiwemy [loroBopy npoucxogdar B 6esHanunyHon oopme B Poc-
cunckux pybnax. Pasmep BosHarpaxgeHus Npoueccopa onpeaendetca 3asiBieHNEM O 3aKIio-
yeHun [loroBopa 06 MHOPMALMOHHO-TEXHONIOMMYECKOM B3aMMOAENCTBM NPU OCYLLECTBNEHNN
TpaH3akumi B NNAK MandarinPay (nanee — 3assneHue, no gopme MNpunoxeHusa Ne5) u ssnsetca
MOMHOW CTOMMOCTbIO COOTBETCTBYIOLWMX yenyr Ana KoHTpareHTa. B cnyyae 3aknioyeHns gonon-
HUTENbHbIX JOFOBOPOB CO CTOPOHHUMU OpraHn3aumnsaMmn, B TOM YUCHE, HO He orpaHmumnBasicb Pac-
YeTHOW opraHusaumen, Jksanepamu, baHkamu (danee — [lononHUTENbHbBIX JOrOBOPOB), ANS Le-
new BbinonHeHus NMpoueccopomM cBoMx 0b6s3aTensbCTB NO AaHHOMY [loroBopy, CymMapHoe BO3-
HarpaxzaeHue, ynnadmpaemoe B paMKkax JaHHbIX JOroBOPOB, HE MOXET NpeBblllaTh yKa3daHHOe B
3aaBneHnn BosHarpaxaeHue lNpoueccopa.

7.2. Pa3mep Bo3HarpaxgeHua Npoueccopa 3a OTYETHbIN NEPUOL UCHUCAAETCS HA OCHO-
BaHMM AkTa 06 OKka3aHHbIX yCriyrax B pamkax gaHHoro [loroBopa, a Takke akToB K [lononHuTenb-
HbIM OOroBOpaMm, B Clydae MX Hanumuus, 1 npeacraBnset n3 cebst NpoueHTHOe OTYMCIeHE OT
CYMMbl YCneLwHOon TpaH3aKumn.

7.3. BosHarpaxgeHue [lNpoueccopa no TpaH3akuuam B nonb3dy KoHTpareHTa, a Takke
Tpansakuyusam MononHeHusa 3CIM v Beieoga ¢ SCI1 yaepxnBaeTca ns cymm TpaH3akumi, nogne-
Xawmx nepedncrnieHno KoHTpareHTy. B cniydae, ecnu cymma, nognexatiasi nepeydyncneHnto, me-
Hee 1 000 pybnen lMpoueccop AONOMHUTENBHO MOXET yaepXuBaTb KoMuccuio B pasmepe 20
(oBaguaTth) pybrnien 3a kaxxgoe nepevvcrneHme.

7.4. BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTcTBUM cO Nn.4 n.3 CT.
149 HanoroBoro Kogekca Poccuinckon ®eaepaumn.

7.5. BosHarpaxaeHue lNpoueccopa no TpaH3akumsm B nonbay [onyvartenen onnadnea-
eTcsa KoHTpareHToM Ha 0OCHOBaHWUK cYeTa, BbicTaBneHHoro Npoueccopom n/mnm cCTopoHHUMK Op-
raHnsauuamMm B pamkax [JononH1MTeNbHbIX 4OrOBOPOB, a TaKKe MOXET yaepXueatbca PacyeTHom
opraHusaumen aBToMaTU4YeCKM Npu OCyLLLECTBNEHUN NepeBOaOB B nonbay Nonyyatenen, B Tom
yncne yaepxunsartbcsa ¢ PacuetHoro cyeta KoHTpareHTa.

7.6. Cymmbl TpaH3akumin nepeumncnsatoTcss KOHTpareHTy 3a BblMETOM BCEX YAEPXKAHUN, KO-
Topble [Npoueccop BrnpaBe OCYLLECTBUTb NO HAcTodALlweMy [JoroBopy, B aBTOMaTU4YECKOM peXnme
He no3gHee BTOpOro 6aHKoOBCKOro AHA ¢ Aathbl HanpasneHus Mpoueccopom yBegomsieHns KoHTp-
areHTy, npegycmoTpeHHoro n. 4.1.3 HacToswero [Jorosopa.

7.7. BoaBpaTt cymmbl TpaH3akuun — Bo3spat lNnatenbluky NofHOM CyMMbl U/Mnn YacTtu
CYMMbI TPaH3aKLMM Ha OCHOBaHWM pacnopsikeHns KoHTpareHTa.

BospaT cymmbl TpaH3akuum B COOTBETCTBUM C HACTOSLLUMM MYHKTOM He BrieyeT o6s3aHHOCTU
Mpoueccopa Bo3BpaTUTL KOHTpareHTy cymmy Bo3HarpaxaeHus [lpoueccopa, nonyyeHHoro no
AaHHon TpaH3akumu.

[onyckaeTtcs HanpaBneHue KoHTpareHTOM HEeCKOmNbKMxX pacnopsbkeHun Mpoueccopy Ha Bo3Bpat
yacTewn CyMM OgHOM 1 Tou e TpaH3akuuun, ecnu nx obLiasa cymma He npesbilaeT CyMMy AaHHOM
TpaH3sakuun.

BosspaT OEHEXHbIX CpeacCTB OCYLUEeCTBIIAETCA C MUCNOJIb3OBaHNEM MeTOoda nraTtexa, KOTOprIZ
ncnonb3oBarca ons nepBOHaqaanon onnarthbl.

7.8. B cny4yae ecnu lNnatexHon cuctemon n/munu dksanepom byaet npeabssrieHo Tpebo-
BaHWe O BO3BpaTe CyMMbl TpaH3akuuu, COBEPLLUEHHOM C UCNOoNb3oBaHneM KapTbl n/vnu anek-
TPOHHbIX [EHEXHbIX CPeacTB, MO OCHOBAHWUSAM, YCTAHOBIEHHbIM NpaBunamu lnaTtexHon cu-
cteMbl u/unu GkBanepa, KoHTpareHT 065s3aH BO3BpaTUTb CyMMY Takon TpaH3akuuu.

7.9. B cnyyae ecnu B oTHOWeEHUM TpaH3akuumn, coBepLUEHHON C Ucnonb3oBaHnem KapThl,
AMUTEHTOM n/nnn [lepxxatenem kapTbl NpeabaBneHbl NpeTeH3nn (qanee — ocnapnBaeMble one-
paunn), KoHTpareHT o6s3aH BO3BpaTUTh AEHEXHble CPEACTBa MO OCnapvMBaemMon onepauun B
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pasmepe CyMMbl, ocrnapmBaeMon AMUTEHTOM u/unn [depxatenem kapTbl. PelweHne o BO3MOX-
HOCTW NMOBTOPHOro nepeuvncrieHns KoHTpareHTy CyMMbl OCnaprMBaemon onepawmm npuHnMaeTcs
no pesynbTatam pa3bupaTenbCcTBa, OCYLLECTBISEMOro B COOTBETCTBMM C NpaBunamm lNnarex-
HOW cUCTeMbl U/MnNn SMUTEHTA.

7.10. Mpoueccop w/vnn PacyeTHas opraHnsauus Bnpase TpeboBaTtb OoT KoHTpareHTa BO3-
MeLLEHNS CYMM YKa3aHHbIX B N. 7.8 n 7.9 HacToswero [JoroBopa TpaH3akuui B Te4EeHne cpoka
aencTteusa Hactoswero [loroBopa, a takke 1080 gHen ¢ gaTbl pacTopXeHna Hactoswero [oro-
BOpa.

7.11. PacueTHasn opraHmnsauus Brnpase yaepXaTb AEHEXHbIE CPeacTBa, KOTOpble AOSMKHbI
ObITb BO3BpaLLeHbl KOHTpareHToOM B COOTBETCTBMM C M. 7.8 1 7.9 HacToswero [lorosopa, n3 cymm
TpaH3akuun, nognexawmx nepeuncnennto KontpareHTty. B cnyvyae HeqocTtaTtoqyHOCTU CyMMbI Ta-
Knx TpaH3akuuMi ONna COBEepLlUeHMs yaepXaHust B nonHoM obbeme [lpoueccop HanpaensieT
KoHTpareHTy Ha Agpec aneKkTpoHHOW nouvtbl KOHTpareHTa, COOTBETCTBYOLEe yBeAOMIIEHUE.
KoHTpareHT nepeuncnsaet Pac4yeTHOM opraHu3aunm HegOCTaoLWy CyMMy B TedeHue Tpex b6aH-
KOBCKUX JHEN C AaTbl NOfy4YeHMs COOTBETCTBYHOLWEro TpebosaHus lNMpoueccopa, HanpaBneHHOro
Nno agpecy 3MneKTPOHHOM MOoYTbl U/MnNn No novytoBoMy agpecy KoHTpareHTa, ykaszaHHbiM KOHTp-
areHToM B 3asiBNneHuun.

7.12. B cnyvasix, ykasaHHbIx B n. 5.6 u/unu 7.8 n/unn 7.9 Hactoswero [JoroBopa, PacuyeT-
Has opraHM3auns UMeET NPaBo OTIIOXKUTb, a TAKKE HE NPOU3BOAUTL NepeYncrieHme cyMmm TpaH-
3aKuMI1, NpeayCMOTPEHHbIX Ha3BaHHbIMM NyHKTaMmu [Joroesopa.

7.13. PacueTHas opraHusaumsi MMeeT NpaBo OTNOXUTb nepedncrneHne KoHTpareHTy cyMmm
TpaH3akuun, coBepLUeHHbIX C ucnonb3oBaHMeMm Kapt, Ha cpok go 180 kaneHgapHbIX gHen (B
TeYeHne KOTOPOro 3MUTEHT KapTbl B COOTBETCTBUMN C MpaBuiiaMu MEXOYHAPOAHbIX NaTeXHbIX
CUCTEM MMEET NpPaBoO NPeAbABUTbL MPETEH3UIO MO Onepauun) B criydae ecnv nepeBodbl Bbi3bl-
BalOT NOAO3PEHNE OTHOCUTESIbHO UX NpaBoMepHoOCTK Y lNMpoueccopa n/nnu PacyeTHon opraHm-
3auuu, B TOM 4ucre B criydae nonyveHus lNpoueccopomM mn/mnu PacyeTHoW opraHusauuven yee-
AOMMeHNa OT OKBarepa (B TOM YUCIe B ANEKTPOHHOM BMAe/No dhakcy), 0 TOM, YTO NPOBEAEHHbIE
C ncnonb3oBaHnemMm Kapt onepaummn ABNAOTCA MOLUEHHMYECKMMU. 10 MCTEeYEHUN yKa3aHHOro
cpoka PacueTHasa opraHmsaumnsa nepeudncnset KoHTpareHTy cymmbl TpaH3akumi nubo oTkasbl-
BaeT B MEPEYMCEHNM HA OCHOBaHUKN pelleHus OkBarnepa. Ha KoHTpareHTa Bo3naratTcsa Bce
pacxogpl lNMpoueccopa n/mnn PacyeTHOM opraHn3aumm, BO3HUKLLME B CBA3WN C BO3BPATOM IOMu-
TEHTY CyMMbl TpaH3akuum, COBEpPLLUEHHOWN C UCnosib3oBaHnem KapTbl.

7.14. B cnyyae B3bickaHust JkBanepoMm, ¢ lpoueccopa u/unn PacyeTHOM opraHusauuu
WwTpadoB (B COOTBETCTBMM C MpaBuiamMmu MeXayHapoOOHbIX MaTeXHbIX CUCTEM), CBA3AHHbIX C
coBepLUeHMeEM nepeBooB Mo NoaaesibHbIM, NOTEPSIHHLIM, YKpaAeHHbIM KapTam, a Takke B UHbIX
cnyyasix, korga wTpady HanoxeH no obcTtoaTenbcTBam, 3a KoTopble oTBevaeT KoHTpareHT,
KoHTpareHT 0653aH B TeueHue aecatn 6aHKOBCKUX AHEN C AaTbl NOy4YeHUs COOTBETCTBYIOLLErO
TpebosaHus Npoueccopa, HanpaBfeHHOro Mo agpecy ANEKTPOHHOW NOYThI U/KUMK NO agpecy mMe-
cTa HaxoxaeHus KoHTpareHTa, yka3aHHbIM B 3asiBfieHun, BoamectuTb [poueccopy n/unu Pac-
YeTHOM opraHmM3aumm cymmy ynnadeHHoix Npoueccopom n/munu Pac4yeTHon opraHmsauunen wrpa-
OB Ha OCHOBaHWW NpefocTaBneHHbIX Mpoueccopom n/mnmn PacueTHoM opraHm3aumen JOKyMeH-
TOB, NOATBEPXAALWMX B3biCkaHWe ¢ lNpoueccopa n/unm PacyeTHon opraHnsauum wtpados.

7.15. lMpoueccop B TeyeHue gecsatTyu paboumx [HeW, cregyrwmux 3a OHEeM OKOHYaHus
npegbiayLiero OTyeTHoro nepuoaa, npegoctasnseT KoHTpareHTy AKT 06 okasaHHbIX ycryrax ny-
TeM 3arpysku ero B obradyHoe xpaHunuiie, pacnonoxeHHoe no agpecy https://cloud.mandarin-
bank.com, gocTyn K KOTOPOMY NPESOCTABMASETCA aBTOMATUYECKN HA SNEKTPOHHYIO NOYTY, YKa-
3aHHyt0 B 3asBneHun. B cnyyae ecnu 3a OT4yeTHbIN nepuog MNpoueccopom He Bbino MCNOMHEHO
HWM ogHon TpaH3sakuuu, MNpoueccop Bnpase He npefoctaBnaTb KoHTpareHTy AKT 06 okasaHHbIX
ycnyrax.

7.16. B TeueHune 5 (natn) paboumx gHen co oHA nonyyvyeHus Akta o6 okasaHHbIX ycnyrax
KoHTpareHT npu Hanmumu y Hero Bo3paxeHuin K AKTy 06 okasaHHbIX ycnyrax o6s3aH HanpaBuTb
nx MNpoueccopy No anekTPoOHHOM MoyTe Ha agpec care@mandarin.io. B cnyyae HenonyveHus
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Mpoueccopom Bo3paxeHuit KoHTpareHTa B ykasaHHbI CPOK cooTBeTCTBYoWwMe yenyru Mpouec-
copa CYMTalTCS OKa3aHHbIMU B MOSTHOM 0GbeMe 1 Haanexalumm obpasom.

B cnyyae ecnu BospaxkeHnsa KoHTpareHTa OTHOCUTENbHO CyMM, cogepawmxcs B Akte o6 oka-
3aHHbIX ycrnyrax, 6yayT npuaHaHbl 060CHOBaHHbIMK, [poueccop 065a3yeTca B CpOK He No3aHee
Tpex paboumx gHen ¢ gatbl nony4veHus lMpoueccopom BoO3paxeHun KoHTpareHTa HanpaBuTb
KoHTpareHTy no agpecy anekTpOHHOM MOYThbl, yKazaHHOMY B 3asBNEeHUN, YTOYHEHHbIN AKT 00
oKasaHHbIX ycnyrax. BospaxeHusa k yTodHeHHOMY AKTY 06 okasaHHbIX ycnyrax KoHTpareHTt
BrpaBe 3asBUTb He No3gHee paboyero aHs, cneayoLwero 3a AHEM ero nonyyYyeHns, B NpOTUBHOM
cny4vae yTouHeHHbIM AKT 06 Oka3aHHbIX ycrnyrax cumtaeTca npuHATbiM KoHTpareHTom 6e3 3ame-
YaHu, a cooTBETCTBYOWME ycnyru [poueccopa — oka3aHHbIMU B MOMTHOM o6beMe 1 Haanexa-
lwmm obpasom.

KoHTpareHT nocne cornacosaHus Akta 06 OkasaHHbIX ycrnyrax B nopsiake, yCTaHOBNeHHOM ab-
3auamu nepsbiM NGO NepBbIM 1 BTOPbIM HACTOSALLEro NyHKTa, HanpaenseT [Npoueccopy ABa
3K3eMmnnsipa NOANMCaHHOIO CO CBOEN CTOPOHbI AkTa 06 Oka3aHHbIX ycryrax. B atom cniyyae lMNpo-
Leccop obsA3yeTcsa B TeyeHne Tpex paboumx gHen ¢ gatbl nony4veHus ot KoHTpareHTa Akta o6
OKasaHHbIX ycnyrax Ha 6ymMmaxxHOM HocuTene noanucaTb ero u OTNPaBUTb OANH 3k3emnnap Akta
KoHTpareHTy.

AKT 06 OKa3aHHbIX ycryrax MoOXeT ObITb noAnvcaH nyTem obMeHa AokymeHTamu Yyepes JIndHbIN
kabuHeT KoHTpareHTa unum ¢ ucnonb3oBaHneM Agpeca 3neKTPOHHOM NoyTbl KoHTpareHTa nytem
pasmelleHms B JIMYHOM kabuHeTe Unm oTrnpaBKu Ha SMEKTPOHHYIO MOYTY 3NIEKTPOHHON BEepcum
WK CKaHMpPOBAaHHOW Konuu AKTa, NOAMMCAHHOIO YNONTHOMOYEHHbIM FIMLOM U CKPEensieHHOro ne-
YyaTblo.

7.17. Mpy Hannumm y CTOPOH CepTUPUKATOB KINHOYEN NPOBEPKN INTEKTPOHHOW NOAMNNCH, Bbl-
AAHHbBIX OOHMM WU pasHbIMU akKKpeaANTOBAHHBIMW YAOCTOBEPAIOWNMM LIEHTPaMmN 1 NO3BOMSIO-
wnx CTopoHaM OCyLLECTBNATL 3NEKTPOHHOE B3aumoaencrTeme, CTOPOHbI MOMyT COrflacoBbiBaTb
AKTbl 06 OKa3aHHbIX ycriyrax nytem obmMeHa AOKyMeHTaMu, nognucaHHbIMU KBanuuumpoBaH-
HOW 3MEKTPOHHOM NOAMMUCHIO, B CPOKMK, YCTAHOBMNEHHbIE N. 7.15 n 7.16 [loroBopa. O6meH AkTamu
00 OKkasaHHbIX ycnyrax Ha GymaKHOM HOcuTerne B 3TOM crnyyae He TpebyeTcs.

8. 3aBepeHusa 06 o6cToATeNnbLCTBaX

8.1. KoHTpareHT rapaHtupyert [Npoueccopy, YTo nepcoHasibHble AaHHble PU3NYECKNX NULL,
Hanpasnsemble B MNMAK MandarinPay, nonyyeHol KOHTpareHTOM 3akoHHbIM cnocobom. KoHTp-
areHT rapaHTMpyeT 4YTO O MOMEHTa HanpasfeHnsa nepcoHanbHbiX AaHHbIX B NMAK MandarinPay
O3HaKOMUS U NOSy4nn cornacue cybbeKkToB NepCcoHasbHbIX AaHHbIX HA 06paboTKy nobon MH-
dopmaummn, OTHOCALWENCA K NNaTexHbIM U NepcoHaribHbIM AaHHbIM CyObekTa nepcoHanbHbIX
AaHHbIX Ha cnegyloLwmux YCroBusaX: onepaTop nepcoHanbHbIX AaHHbIX MOXET OCYyLLEeCTBNATbL 06-
paboTKy nepcoHanbHbIX AaHHbLIX C UCMOMb30BaHMEM CPeACTB aBTomaTusauum n/vnn 6es Tako-
BblX, BKMOYasa cbop, cuctematnsauuio, HakonneHne, XxpaHeHne, yTouHeH1e, NCNonb3oBaHne, ne-
pedayy (B TOM yMcne TpaHCrpaHWyHyto), obesnnynsaHme, 6rI0KMpoBaHNE, YHUUYTOXEHNE, apXm-
BMpOBaHWe AaHHbIX, npegoctasndemblx B [TAK MandarinPay. NMpoueccop Bnpase nepenatb 064-
3aTenbcTBa No obpaboTke NepcoHasrnbHbIX AAHHbBIX TPETbEMY ULLY.

8.2. Mpoueccop npuMeHsEeT pa3yMHble U AOCTaTOYHbIE MEPbI A 3aLLMTbl NEPCOHANbHbIX
AaHHbIX pusmyecknx nuu. MNMpu aTom KoHTpareHT noHMMaeT u cornawaeTtcs, 4To B ceTn VIHTep-
HeT He MOXeT BbITb obecneveHa abconoTHasa 3awmTa UHoOpMaunn OT Yyrpo3, KOTopble B HEn
cywecTtBytoT. Hactoawum KoHTpareHT gaet csoe 6e3ycnoBHO 1 6e30T3biBHOE cornacue [po-
Leccopy onpegenaTb 4OCTaTOMHbIN YPOBEHb 3aLUUTbl NePCOHanbHbIX JaHHbIX, CNOCobbl U MECTO
(TeppuUTOpPUIO) UX XPaHEHWSI.

8.3. KoHTpareHT npuHMmaeT 1 cornaiwlaeTcs, 4To [polueccop HM Npu Kaknx ob6CcTosATeNb-
CTBax He [O/KEeH HeCTU OTBETCTBEHHOCTb 3a yTpaTy W/WnM pacnpoCTpaHeHUsl NePCoHanbHbIX
[aHHbIX, eCnn Takasi yTpata W/UNu pacnpocTpaHeHue cTanu pesynbTaToM OelCcTBuiA, Bcrea-
CTBME BWHbI UNN HEBpexHoCTU, TpeTbnx nuu. Mpoueccop okaxeT KOHTpareHTy pasyMHyk Mo-
MOLLb U COAEeNCTBUE B 3aLLMTe ero npas U 3aKOHHbIX MHTEPECOB B CyAeOHbIX pa3bupaTenbcTBax
C TAKUMW TPETLUMM NULIAMM.
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9. OdmumnanbHasa nepenucka

9.1. CTOpOHbI 4OrOBOPUNINCH, YTO B MpoLEecce MCNONHeHns ycrnosuin [lorosopa 6yayT ocy-
LLEeCTBNATb MOCTOSIHHYIO CBS3b NMOCPeACcTBOM OBMeHa KOppecrnoHAEHUMEN, KoTopas MOoXeT
HanpaenATbCA APYr OPYry 3aKka3HbIMU NMMCbMaMK C YBEAOMIIEHMEM O BPYYEHUM UNN KYPbEPCKON
cnyx6or OocTaBkM KoppecnoHAeHumn, npu ycnosumn, 4to CTopoHa, HanpaBuBLLAs KOPPECNOH-
AEHUMIO Kypbepckon crny6or OOCTaBKM KOPPECNOHAEHLMN, CMOXET BMOCNEACTBUN NOoATBEp-
ANTb haKT OTNpaBneHus.

9.2. Momnmo cnocoboB 06MeHa KoppecnoHAEeHUMEN, YKka3aHHbIX B M. 9.1 HacToswero [1o-
roBopa, ecnm MHoe NpPsIMO He NPeAyCMOTPEHO B KaXOoW KOHKPETHOW CUTyauun COOTBETCTBYHO-
lWwmmMmn ycnosmsimm [loroBopa, HanpasfieHne KOppPeCnoHAEHUMN JOMNYyCKaeTcs OOHUM U3 Criefyto-
LWMX CNOCOOO0B:

9.2.1. NoO 9NEKTPOHHOM MoYTe Ha agpeca, ykasaHHble B COOTBETCTBYIOLMX MyHKTax [oro-
BOpa;

9.2.2. yepes Cnyxby nogaepxkn n/munn Jinyxbin kabmHeT KoHTpareHTa.

9.3. [lokyMeHTbl 1 MaTepuansl NnepefarTcsl Kak Ha MaTepuarnbHbIX HOCUTENSIX B BUAe 3a-

BepeHHbIX CTOpOHON Konuin [JOKyMEHTOB, TaK U B 9NIEKTPOHHOM BUAE Ha LMAPOBLIX HOCUTENSX,
nnBo HanpaBnAKTCS NO agpecam 3NEKTPOHHOW NOYThl, yKadaHHbIM B 3asaBreHun, nmbo nepeaa-
toTCs yepes Cnyxby nogaepxkm n/unu JinyHbin kabuHet KoHTpareHTa. ®akT nepegaym [JokymeH-
TOB WU MaTepunanoB Ha MaTepuarbHbIX HOCUTENSAX B 00513aTENbHOM Nopsiake OOSMKEH OUKCUPO-
BaTbCH aKTOM NpuemMa-nepeaayun, KOTopbli COCTaBMSETCA CTOPOHOM, NepeaatoLlen Takune [oky-
MEHTbI, MaTepuanbl U UHOPMaLMIO.

9.4. PykoBogcteysch 4. 2 cT. 160 [paxgaHckoro kogekca Poccuickon depepaumm ot
30.11.1994 Ne 51-®3 (pea. ot 23.05.2015, ¢ u3m. u gon., Bctyn. B cuny ¢ 01.06.2015) n 4. 4 cT.
11 degepanbHoOro 3akoHa ot 27.07.2006 Ne 149-d3 (pea. ot 24.11.2014) «O6 nHdpopmauumw,
MHPOPMAaLIMOHHBIX TEXHOSOIMSX N O 3awmTe nHdopMaunny, CTOPOHbI NPULLIIK K COrfaLleHunto O
TOM, YTO B npouecce McnonHeHus Hactosdwero [lorosopa CtopoHamu 6yayT npusHaBaTbCsa B
KayecTBe aHanora cobCTBEHHOPYYHOM noanucu otnpasneHme [JJokyMeHTOB C aApeCcoB 3NEKTPOH-
Howr noyvTbl CTOPOH, yka3aHHbIX B 3aaBneHun KoHTpareHTa 1 B n. 2.6 [loroBopa, a Takke MHop-
mMauuns u [lokymeHTbl, pa3melleHHble CTopoHamu B JlIuyHom kabrnHeTe KoHTpareHTa, ecnu nHoe
NPsSIMO He NPefyCMOTPEHO HacTosAwmMM [JoroBopom.

9.5. [laTon nepegaym COOTBETCTBYIOLLErO COOBLLEHNA CUMTAETCA Aata OTnpaBneHns co-
06LLEHNS ANEKTPOHHOM MOYThI.

9.6. OTBETCTBEHHOCTb 3a NoslydeHne coobLLEHN 1 YBEOOMIEHUI NEXUT Ha Nonyyatowen
CtopoHe.

9.7. OTBETCTBEHHOCTb 3a HanpasfeHne coodLeHnn 1 yBeAOMIIEHUIA Haanexawmum cro-
cobom nexuT Ha oTnpasnsaowen CTopoHe.

10. KoHdumaeHumanbHoOCTb

10.1. KoHduaeHumnansHon nHgpopmaumen ¢ Toukm 3peHnss CTOPOH ABMAOTCA: ONMcaHus

MPOTOKONOB TPAHCNOPTUPOBKN M Nepedayn AaHHbIX, ABTOPU3aLMOHHbIE AaHHble, BaHKOBCKME
TEXHOMOrMM, HopMaTUBHas MU TeXHUYecKas 4OKyMeHTauus, npegoctaBneHHas CTtopoHamu gns
ncnonHeHns obasatensCcTB No HacTodwemMy [JoroBopy, aHanuTU4eckMe n ctaTuctTudeckme oT-
4yéTbl, popmupyemble NAK MandarinPay.

10.2. Kaxxgas 13 CTopoH 065a3yeTca npuHMMaTh BCe BO3MOXHbIE Mepbl s obecneyeHns
3aWmMTbl KOHUAEHUMANBHON UH(OPMaUMK, NOYYEHHOW OT MPOTMBOMOMOXHON CTOPOHbI, OT
pasrnaweHnsa TpeTbum nuuam. NpuHMMaemble Mepbl 3aLLnTbl KOHUAEHLMaNnbHOM MHopMaLmm
AOSDKHbI UMETb HE MEHbLUYO HaAEXHOCTb, YeM Mepbl, NpeanpuHuMaeMble Takon CToOpoHon Ans
3aWmnTbl CO6CTBEHHON KOHbMaEHUManbHOM MHOPMaLUM aHanorm4yHom BaXXHOCTH.

10.3. Kaxxpaa CtopoHa cneguT 3a Tem, 4ToObl ntobasa koHduaeHumansHasa nHdopmauus,
nony4eHHas ot gpyron CTOpOHbI, NpeaocTaBnsanack €€ COTpyAHNKaM UCKMIOYMTESNTbHO Ha OCHO-
BaHMM HEOBXOOUMOCTHM €€ NpeaocTaBNeHna ANs OCYLLEeCTBEHUS Lenen HacToswero [lorosopa,
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a TakxKe 3a TeM, YTObbl yKasaHHbIE Nnvua CTaBUIUCh B N3BECTHOCTbL O TpeboBaHMsIX cobnoaeHus
KOH(PMAEHUManbHOCTN B OTHOLLEHUM Takon MHAOPMaLMK, YCTaHOBMNEHHbIX cornaweHnamm Cro-
POH, 1 YTOObI OHM HE AOMyCKanu packpbITUA KOHUAEHUMANbEHON MHAOPMALMN HAKAKOW TPeTben
CTOpOHE.

10.4. B cny4yae, ecnun koHduageHumanbHas nHgopmauma 6yaet npegocraBneHa TpeTben
CTOpPOHe B HapyLeHue cornaweHnin CTopoH, HapywmsLlias CTopoHa npeanpumeT Bce pasyMHble
N Heobxoanmble Mepbl Anst Toro, YTobbl NoMoyb CTOPOHE, KOTOPOW 3Ta MHGOPMaLNSA NpuHaa-
NEeXUT, B U3bATUN MHGPOPMaLNN Yy TPETbEN CTOPOHbI M NPESOTBPALLEHNA €€ UCMONb30BaHUS,
pacnpocTpaHeHNs, NPOAaXM UM MHOTO PaCMoOPSKEHUSI TPETbEN CTOPOHOMN.

10.5. MonoxeHus HacTosiwen ctatbn [JoroBopa He 3anpeLlaroT HU ogHon n3 CTOpOH pac-
KpbiBaTb o6y MHdOopMauuio, ecnm packpbiBatowas CTopoHa MOXET NpeacTaBuTb YA0OBNETBO-
puTesbHble, JOKYMEHTaNbHO NOATBEPXKAEHHbIE CBUAETENbCTBA TOro, YTO Takas MHpopmaums:

10.5.1. Haxoaunacb B €€ pacnopsbkeHun (C NoSfiHbIM NpPaBOM €€ pacKpbITUHA) 4O TOro, Kak
Obina nony4deHa ot gpyron CTOpOHLI;

10.5.2. npegocTaBneHa TPeTbMM NMLam B COOTBETCTBUM C ycrnoBusiMu [loroeopa;

10.5.3. cTana obLieaoCTynHOM He B pe3yrnbTaTe HapylleHus npuHumatowiern e€ CTopoHom
cBOMX 06a3aTeNbLCTB MO HacTosLwen ctaTbe [loroBopa;

10.5.4. norny4yeHa caMoCTOATESbHO.

10.6. MonoxeHus HacTosiwero [loroBopa, pernameHTupyoLme nopsaaok npeaocTaBneHms
KOHpMAEeHUMansHOW NHopMaLumn, ENCTBYIOT B Te4EHME BCEro cpoka aencrtsusa [Jorosopa v B
TeYeHne cpoka, No KOTOPOMY KOHUMAEHUMANbHAA MHOPMaLNA MOXET OXPaHATLCS MO 3aKOHY,
nnun cpoka, 060CHOBaAHHO YCTAHOBMEHHOIO NpeaocTaBmBLlen e€ CTopoHon. Ecnm Takom Cpok He
6b1n coobueH CTopoHOW, NpefoCTaBUBLLEN KOHUAEHUMANbHYH MHPOPMAaLMIO, PEXMUM KOHU-
AEHUNANbHOCTU B OTHOLUEHUN TakoW MHOpMauuK, YCTAHOBMEHHbIN HacToAwmuM [JoroBopom,
aencteyeT B TedeHne 15 (naTHaguaTtn) neT, co AHA NpeaocTaBieHnst KOHpuaeHUMansHOM NH-
dopmaumn.

10.7. MonoxeHnst HacTosiLero [loroBopa, pernaMmeHTUpyoLLme Nnopsiaok npeaocTaBneHns
kOHdUAEHUManbHON NHOpMaLMK, PacipOCTPaHAIOTCS Takke U Ha AOMNOMHUTENbHbIE cornale-
HUSA.

10.8. Ecnn mexagy CTopoHamu Obin 3aknoyeH OTAEnNbHbIN JOrOBOP, perfnameHTUpYoLLnii
nopsiaok obpaleHns ¢ kKoHuaeHUnansHon nHgopmaunen (qanee — «[Jorosop o Hepasrnawle-
HUW KOHUaeHUmMansHom nHopmarmm»), CTOPOHbI B CBOEN OeATENbHOCTU JONOSTHUTENBHO pPY-
KOBOACTBYIOTCA Taknum [JOroBopoM O HepasrfnalweHnn KoHpuaeHumansHom nHpopmasmu.

10.9. B cnyyasix, korga nonoxeHus Hactoswwero [lorosopa, pernaMmeHTupyrowme nopsagok
nNpeaocTaBneHns KoHpuaeHumansHon nHdopmauumn, npoTneopedat nonoxeHuam [Jorosopa o
HepasrnaweHun KoHduaeHUuManbHON MHdOpMaUun, NpUMeHaTCA nonoxeHnsa [orosopa o
HepasrnaweHun KoHpuaeHumansHou nHpopmawmu.

11. Popc-maxop

11.1. Hwu ogHa n3 CTOpOH He HeceT OTBETCTBEHHOCTU 3a HEUCMOMHEHNE, HECBOEBPEMEH-
HOe UNWN HeHaanexallee UCNOofNHEHNe Kakoro-nmbo n3 obasaTenscTB No HacToswemy [lorosopy,
€Crnu Takoe HeucnonHeHne obyCcrnoBneHO UCKMIYUTENbHO HAacTynneHneMm unu gencresnem ob-
CTOATENbLCTB HENPEOAONNMON CUMbI ((POPC-Maxop), 8 UMEHHO: NOXapoM, CTUXUNHbIMKU BeACTBK-
amMu, 6riokagon, 3anpeLleHMemM aKcnopTa n UMNopTa, BBeAeHUeM BantoTHbIX OrpPaHNYEHUN, MeX-
AYHaPOAHbIX CaHKLUWA, OrpaHNYeHni Nnm 3anpeToB MMNopTa 1 3KcnopTa B CTpaHy, AeNCTBUSMU
(6e3pencTBMsIMU) roCygapCTBEHHbIX OPraHOB, BOEHHbIX AEUCTBUA U TePPOPUCTUHECKUX aKTOB
nnun gpyrux HesasucsAwmx ot CTOpoH 06CTOATENbCTB.

11.2. CTtopoHa, 3aTpoHyTas gencrtemeM opc-Maxopa, obsizaHa NpuHATE Bce Heobxoau-
Mble Mepbl Ofsi MakCUManbHOTO YMEHbLUEHUS OTpuuaTenbHbIX MOCNenCTBUIN BO3LENCTBUS
dopc-maxopa M HesaMeanuTenbHO (HO He no3gHee Tpex paboynx OHEeW nocne HacTynneHus
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Takmx o6CToATENLCTB) YBEAOMUTL O (POpC-Maxope 1 ero nocrneacteusax apyryto CTopoHy cno-
cobowm, ykasaHHbIM B M. 9.1 HacTosiwero [orosopa.

11.3. He n3BeLleHne nnn HecsoeBpeMeHHoe nsseLleHne gpyrov CtopoHbsl CTOpoHON, 3a-
TPOHYTON AENCTBMEM (hOpC-Maxopa, O HACTYMMEHUN Taknmx OBCTOATENbCTB, BNeYeT 3a cobow
yTpaTy npasa ccbiflaTbCa Ha OPC-Maxop.

11.4. Ecnn gns CTopoHbl, 3aTpOHYTON AencTBMEM hOpC-Maxopa, Takne obcTosaTenncTea
HaCTYNMNnU B MOMEHT, KOra OHa yXe OOoNnyCcTuna npocpoyky obsi3aTenbCcTBa, HEBO3MOXHOCTb
NCNonHeHNsa KoTtoporo AaHHas CTopoHa obycnaeBnmBaeT HacTynneHnem ¢opc-maxopa, TO B
3TOM criydae Takass CTopoHa He 0CcBODOOXAaeTcs OT UCMOMHeHMs oba3aTenbcTBa U OTBETCTBEH-
HOCTM 3a €ro UCMosfHEHME, KakK 3TO NpeaycMoTpeHo B HacTosiweM CornaweHun. B atom cny4vae
NCUYNCNEHNE CpOKa NPOCPOYKM UCNOSTHEHMS 00A3aTENbCTB OCYLLECTBISETCA TakK, Kak 6yato Cto-
poHa, AOoMyCTUBLLAsA MPOCPOYKY, HE UCMbITbIBAET BO3AENCTBMS hopc-Maxopa.

11.5. Ecnun dopc-maxop gencrteyet gns nobon CTOpoHbI B TeYeHMe nepuoga, npesbilla-
toLero Aea mecsua, 1o gpyras CTopoHa uMmeeT npaBo pacToprHyTb HacTodAwmin [lorosop. B atom
cny4dae CtopoHa, pacTtoprHyBlwasa [loroBop, He BrnpaBe TpeboBaTtb OT gpyron CTOpPOHbI BO3Me-
LLeHMs YObITKOB.

11.6. HacTtynneHune dopc-maxopa CnyXmT oCHOBaHWEM 41151 YBESIMYEHNSA CPOKOB UCMOSTHE-
HUA cBOMX 0653aTeNbCTB HA CPOK AENCTBUA Takux obctosaTenscTB Anad CTOPOHbI UMW 3aTPOHY-
TOW.

11.7. O643aHHOCTb AoKa3aTenbCTBa HAaCTynneHns opc-maxopa nexumTt Ha CTopoHe, CCbl-
naroLiencs Ha Hero.

12. YperynupoBaHue cnopos

12.1. Bo BceMm, 4TO He NpeayCMOTPEHO ycroBuamMn HacToswwero [lorosopa, CTOPOHbI pyKo-

BOACTBYIOTCS 3aKoHoAaTenbcTBoM Poccunckon degepauuu.

12.2. Bce cnopbl 1 pasHornacus, BosHuKalowme U3 Hactoswero [lorosopa unm B CBsIau ¢
HUM, OyayT paspeluaTbcs NyTeM neperoBopoB mexay CTopoHaMu 1 npu ycroBun cobnioaeHns
obsi3aTenbHOro Aocyae6HOro NPeTEH3NOHHOTO NopsiaKa.

12.3. CTOpOHbI cornacHbl Npu3HaBaTh pacnevyaTku anekTPOHHbIX [JoKyMeHTOoB, chopMumpo-
BaHHble [TAK MandarinPay, a Takke [JokyMeHTOB, MOANNCaAHHbIX 3NIEKTPOHHO-LNAPOBOWN Noanu-
Cbl0 UNN MHBIM aHaNorom cobCcTBEHHOPYYHOW MOAMMUCHK, Kak 3TO 0BycnosneHo B n. 9.4 HacTos-
wero [loroBopa, B Ka4yecTBe [oKa3aTernbCTB A8 pa3peLLeHns Crnopos.

[IOKyMeHTbI U nepenucka, HanpaeBfieHHas No KaHanam 3f1EKTPOHHOW, UM MHOW CBSA3MU, NpU3Ha-
€TCA B Ka4eCTBe [OKa3aTenbCTB Hannums pakToB, MMEIOLLMX HOPUANYECKOE 3HAYEHME, TOSbKO
npu yCNnoBum, YTo MHOM cnocod obmeHa KkoppecnoHaeHunen He 6bin npegycmoTpeH CTopoHamu
AN KaKO0ro KOHKPETHOro criyyas.

12.4. B cny4yae HegocTmxkeHna mexay CTopoHamu cornacusi, cnopbl U pasHornacusi nog-
nexar paspeLueHuto B ApbutpaxHom cyae r. Mocksbl.

13. Mpouyune nonoxeHus

13.1. JTiob6as n3 CtopoH gaHHoro [loroBopa He BnpaBe nepefaBaTtb 00a3aTenbCcTBa Mo AaH-

Homy [loroBopy unu ero yacTer TpeTbuM nuuam unu adpunmpoBaHHbiM nuuam 6e3 nucbMeH-
Horo cornacusi gpyroi CTOpOHbI, 3a UCKMHOYEeHeM criydaeB, NPsSIMO NpeaycMOoTpeHHbIX [JoroBo-
pom.

13.2. Ecnu kakoe-nnbo nonoxeHue Hactoswero [lorosopa 6yaeTt npMs3HaHO CyaoM HeLen-
cTBUTENbHBIM, CTOPOHbI, HECMOTPS Ha 3TO, AOMMKHbI NPUMAOXUTL YCUNUS ANA NpUBeaEeHNs B AeW-
cTBMe HamepeHuin CTOPOH, U3MNOXKEHHbIX B HacTosLem [loroBope, Npy 3TOM Apyrme NofoXeHus
COXPaHAT HPUANYECKYIO CUMNY B NOSTHOM Mepe.

13.3. Bsanmopgencteme B pamkax gaHHoro [lorosopa mexay CTopoHamu JOMKHO MPOUCXO-
AnTb B cOOTBETCTBMM €O CTaHAapTHLIM NOPSiAKOM B3aMMOAENCTBUSA N 3akoHoAaTenscTBom Poc-
cunckon degepaunn.
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13.4. CTOpOHbI CaMOCTOATENbHO HECYT U3OEPXKKM, HEOOXOAMMbIE ATt UCTONHEHUs! 06s3a-
TENbCTB MO AaHHOMY [loroBopy.

13.5. MpunoxeHus, ykasaHHble B [loroBope, ABSAIOTCA ero HeoTbeMieMon YacTbio. Ha Mo-
MEHT 3aKntoyeHnsa [JoroBop coaepXMT BOCEMb COMTaCcoOBaHHbLIX MPUITOXEHUN:

o [lpunoxeHne Ne 1 «[lepeyeHb JOKYMEHTOB, NpeaocTaBnseMblx KoHTpareHToMm»

o [lpunoxeHune Ne 2 «CtaHgapTHbIN NOPSAOK B3aUMOLENCTBUSY;

e [lpunoxeHne Ne 3 «3anpeLleHHble U orpaHNUYEeHHbIe K peanu3aumm B paMkax 4oroopa
ycnyrny,

o [MpunoxeHne Ne 4 «TpeboBaHUA K NPOEKTaAMY;

o [lpunoxeHune Ne 5 «3asBneHune o 3aknovyeHnn [lorosopay;

e [lpunoxeHne Ne 6 «3asBka Ha USMEHEHUNEY.

13.6. CTOpPOHbI HE UMEIOT HUKAKUX COMYTCTBYIOLLMX YCTHBIX /MM MMCbMEHHbIX 4OrOBOPEH-
HocTen. CopepxaHne TekcTa HacTosiwero [JoroBopa NOfIHOCTHIO COOTBETCTBYET AeNCTBUTENb-
HOMYy BoneunsbsiBneHno CTOpOH.

14. Appec v pekBusunTtbl lNMpoueccopa

MonHoe cmpMeHHoe HavMeHoBaHue: OBLLEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «MaHaa-
PUIHY;

CokpauieHHoe HanmeHoBaHne: OO0 «MaHgapuHy;
Apnpec mectoHaxoxaeHus: 125212, r. Mockea, ["lonoBuHckoe w, gom 5, k. 1, nom. 9018;
OrPH: 1147746775670, NHH: 7708816952, KINIM: 774301001;

p/c 40702810300000000963
B OO0 PHKO «Pub», BUK: 044583793, k/c 30103810600000000793;

Agpec anekTpPoHHOM NoYThl: care@mandarin.io

19


mailto:care@mandarin.io

MpunoxeHue Ne 1 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHnn TpaHsakuun B NAK MandarinPay.

NEPEYEHb JOKYMEHTOB, NMPEAOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — ropuaunyeckoe nuuo:

1. Bbinucka 13 equMHOro rocyaapCTBEHHOrO peecTpa opUAMYECKMX MWL AaTON Bbloayn He
paHee 30 (TpyuauaTtn) kaneHgapHbIX AHEN OO0 AaTbl YCTAHOBMNEHUS JOFOBOPHbIX OTHOLLUEHUIA UNn
KONWUsi laHHOro JOKYMEHTa, 3aBepeHHast HoTapuarbHO.

2. Konun pokymeHTOB, nogTBepxgatowime ¢akT HasHayveHus (M3bpaHus) pykoBoaAUTENS
KoHTpareHTa (peLueHune, NpoTOKOos, Npukas), NMbo BbiNMcka U3 yka3aHHbIX JOKYMEHTOB, 3aBEPEH-
Hble Hagnexawmm obpasom™*.

3. Konun OOKyMEHTOB, MOATBEPXKOAKOLMX MOMHOMOYMS UL, BbICTYMaOLWMUX OT WMMEHWU
KoHTpareHTa npu yCTaHOBINEHMU OOrOBOPHBLIX OTHOLLEHMK, B criydae ecnu oT MmeHu KoHTp-
areHTa npu yCTaHOBINEHMN OOrOBOPHbLIX OTHOLLEHWI BbICTyNaeT He pykoBoauTenb KoHTpareHTa,
3aBepeHHble Haanexalumm obpasom™*,

4, Konunu 0oKyMEHTOB, YOCTOBEPSIIOLLMX NNYHOCTb pykoBoauTenst KoHTpareHTa*, 3aBepeH-
Hble HagnexawumMm 00pasoM** !

5. Konnn ookymMeHTOB, yOOCTOBEPSOLWMX NMIMYHOCTb ML, BbICTYNAKWMUX OT MMeHN KoHTp-
areHTa npu yCTaHOBMEHUM LOroOBOPHbLIX OTHOLLUEHWIA, B Crly4ae ecnu oT uMmeHn KoHTpareHTa npu
YyCTaHOBNEHUN LOrOBOPHbLIX OTHOLLUEHWUI BbICTYNnaeT He pykoBoauTenb KoHTpareHTa, 3aBepeH-
Hble Hagnexawmm obpasom™*.

6. Konun yuypeantenbHbIX JOKYMEHTOB (YCTaBHblE 4OKYMEHTbI, CBUAETENbCTBA O permcrpa-
LMK 1 NOCTAHOBKE Ha y4YeT B HArlOroBOM OpraHe) U BCeX N3MEHEHUI K HUM, 3aBEPEHHbIe Haane-
Xawumm obpasom**,

7. Konun nuueHsun B criydae, ecnu aeatenbHOCTb KOHTpareHTa nognexuT nuueH3npoBa-
HWIO, 3aBEPEHHbIE Hagnexalmm obpasom**,

8. Cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX.
Ecnun KoHTpareHT — nHAuBMAyanbHbIA NpeanpuHUMaTenb:

1. Bbinncka n3 EQNMHOro rocyaapCTBEHHOrO peecTpa MHAMBMAYanbHbIX NpeanpuHuMaTenemn
(ErPUIM) paton Bbigaum He paHee 30 (TpuauaTtn) KaneHgapHbIX gHEW A0 AaTbl YCTAHOBNEHUA
AOrOBOPHbIX OTHOLUEHUI NN KONUSA AaHHOTrO OKYMEHTA, YAOCTOBEPEHHAA HOTapuarbHO.

2. Konun oKyMeHTOB, yAOCTOBEPSAIOLLMX JIMYHOCTb MIHAMBMAYANbHOrO NpeanpuHuMaTens®,
3aBepeHHble Haanexalwmm obpasom™*.

3. Konuto CBungeTtenbcTBa 0 rocyaapCTBEHHOW pernctpaumm pmnsndeckoro nuua B kKayecrtee
NHAMBUAOYanNbHOro npeanpuHumarens unu CBuaeTenbcTBa O BHeceHMM B EauvHbI rocypap-
CTBEHHbIV peecTp NHAMBUAYanbHbIX NPeANpUHUMATENEn 3annucu ob MHaNBMAYansHOM Npeanpu-
HumaTene, 3apermctpmposaHHoM o 01.01.2004, 3aBepeHHy0 Hagnexawmum obpasom™™.

4, Konuu nuueHsunin, B criydyae ecnu gesatenbHOCTb KOHTpareHTa noanexuT nuueH3nposa-
HWIO, 3aBEPEHHbIE Haanexalmm odbpasom**,

5. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX.

* Komnuun cTpaHuL, JOKYMEHTOB, YAOCTOBEPSIOLLMX NNYHOCTb, AOMKHbI coAepXaTb AEHTUULMPYIOLLME CBEAEHUS, 8 UMEHHO: hamuIuio,
UMSl, OTYECTBO (ECMU UHOE He BbITEKaeT U3 3aKoHa MM HaLMOHaNbHOro 06blyast); PekBM3NTLI JOKYMEHTa, YA0CTOBEPSIOLLErNO JINYHOCTb
(cepvisi u HoMep JOKyMEHTa, AaTa BblAayu AOKYMEHTa, HauMeHOBaHWe opraHa, BblAaBLUero JOKYMEHT, U koA NoapasfaeneHus (ecnv ume-
eTcs)); AaTy Y MecTo pOXAEHUst; adpec perucTpaumm no MecTy XUTenbCTBa U MecTa nNpebbiBaHWs (akTuyeckuin agpec).

** Hagnexaluum obpa3om 3aBepeHHasi Konusi cunTaeTcsl 3aBepeHHasi HoTapuarnbHO UK 3aBepeHHble KoHTpareHToM, Npu ycrosum ycTa-
HoBreHusi MpoLeccopoM 1x COOTBETCTBUS OpUrMHanam JOKYMEHTOB.

Konuu fokymeHTOB, 3aBepeHHble KoHTpareHToM, JoMmkHbI coaepaTb Haanucb «Konust BepHay, noanuchb nuua, 3aBepuyBLLETO KOMUIO A0-
KYMEHTa, ero hammnuio, MMsi, 0THYECTBO W JOMKHOCTb, @ Takke OTTUCK nevaTu (Mpu ee oTCyTCTBUM — WwTamna) KoHTpareHTa.
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MpunoxeHue Ne 2 k [loroBopy 06 MHPOPMaLIMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

CTAHOAPTHbIX NOPAOOK B3AUMOOEUCTBUSA

1. Mpeamet perynupoBaHus

1.1. [laHHOEe npunoXeHne AeTanuanmpyeT OCHOBHYK NMocnefoBaTeribHOCTb AENCTBUIA MO
oKasdaHuo KoHTpareHTy MHOPMAaLMOHHbBIX U TEXHONOMMYECKNX YCIyrn Ansi aBToMaTu3npoBaH-
HOro 1 6esonacHoOro ocyLecTsneHus TpaH3akumii, X XxpaHeHusi, 06paboTku n nepegaym NHGop-
Maumn B [pouecCcuHroBbli LEHTP U/vnn Pac4eTHyo opraHM3aumio B Lienax nposeneHus nnate-
Xewn.

2. O6wue ycnoBua

2.1. [ns obecneveHnsa nogaepxkn n GbICTPOro pearmpoBaHms Ha 3anpocbkl KoHTpareHTa
Mpoueccop ncnonb3yet Cnyxby nogaep>kkn n/mnmn cuctemy yseaomrneHnn B JinuHom kabmHeTe.

2.2. Bce TpeboBaHus OTHOcUTENbHO pyHKUMOHMpoBaHusa [MAK MandarinPay OomkHbl
ObITb 3a8BneHbl B Criyx6by nogaepxku. B ncknoumtenbHbix criyvasax, Hanpumep, koraa y KoHTp-
areHTa OTCyTCTBYeT AOCTYn K ceTu MIHTepHeT B pe3ynbTate TEXHUYECKOM HEMCNPaBHOCTU, MOTYT
ObITb NPUMEHUMbI anbTepHaTUBHbIE CNOCOOLI 06MeHa NHpopmaLmen.

3. O6513aHHOCTN CTOPOH

3.1 KoHTpareHT npMHMMaeT Ha cebs cnepyowme obsizatenbCTBa:

3.1.1. He B3nmaThb ¢ [NnatensmkoB u/unu MNonyyaTenen Bo3HarpaxgeHne u He Boanaratb
Ha HUX HMKaKNX OOMOSTHNTENbHbLIX PACXOA0B B CBA3M C OCYLLECTBIEHNEM UMUN TpaH3aKLUui.
3.1.2. CamocTtodatenbHO paspeluaTtb npeTeHsun MNnaTensbLmnkoB 0 Bo3BpaTe CyMM TpaH3ak-
LMMA.

3.1.3. B cnyyae Hecornacus ¢ cogep)xaHmemM peecTtpa, nonyvyeHHoro ot lNpoueccopa B co-

otBeTcTBMM C N. 4.1.4 HacToswero [loroBopa, coobwaTb lNMpoueccopy 0 TaKOM Hecornacum He
nosgHee 11 yacoB 59 MUHYT 59 cekyHA MO MOCKOBCKOMY BPEMEHW KaneH4apHOro AHNA, creayto-
LLero 3a AgHem nonyyeHus ot lNpoueccopa ocnapMBaeMoro peectpa, no 3fEKTPOHHOM NoYTe Ha
agpec care@mandarin.io ¢ ykasaHMem MOTUBOB Hecornacusi. B cnyvae HenocTynneHus ot
KoHTpareHTa 3ame4yaHui n (unn) nponycka KoHTpareHToM npegyCcMOTPEHHOrO HACTOSALWUM Noa-
NMYyHKTOM CpOKa MHpopMaumns, coaepxallascs B peecTpe, cuMtaeTcsa noaTBepxaeHHon 6e3 3a-
MEYaHUN.

3.1.4. HanpaBuTb Npoueccopy no anekTpoHHOM noyTe Ha agpec care@mandarin.io n3ob-
pa)xeHWs1 TOBAPHOro 3HaKa U MHOro cpeacTBa MHAnBUAyanu3saumm KoHTpareHTa (TpeTbux Nn)
B popmare .gif, pasamepom 88*31 nukcenemn, HeaHMMNPOBAHHOIO ANA UX pasmelleHus Npouec-
COpOM B COOTBETCTBUM C M. 4.2.7 HacToswero [loroBopa. B cnyyae npegocrtaBneHus cpeacTs
nHAMBMAYyanusauum TpeTbnx nuy KoHTpareHT 06s13aH MMeTb Haanexalimm o6pa3om ohopMeH-
HO€e MMCbMEHHOE corflacue COOTBETCTBYHOLLErO LA Ha Takoe pasmeLleHmre.

3.1.5. YBepomnsTe [Npoueccopa o NnaHnpyeMoOM U3MEHEHMMN NEPEYHS peanunu3yemblx TOBa-
poB/paboT/ycnyr B pamkax [1poekta B CpOK He no3gHee, Yem 3a 5 (naTb) pabo4ynx gHen Jo nna-
HUPYEMOW OaTbl UBMEHEHWUN.

3.1.6. MpenooctaenaTb JOKYMEHTbI U UCNONHATL UHble TpeboBaHus, npeabsaBneHHble [po-
LLeCCOPOM Ha OCHOBaHMM COOTBETCTBYHOLLMX 3arnpocoB (TpeboBaHui) MpoLEeCCUHIOBbIX LIEHTPOB
n/mnn kBanepoBs, OCYLLECTBASOWMX SKBaNPUHI KapT, ¢ MCNonb3oBaHMEM KOTOPbIX Obifin ocy-
LecTBneHbl TpaH3akuuu.

3.1.7. Onpenensitb npoueaypy OTMEeHbl onepauuu onnaTtbl 3akasa Ha MOKyrnKy ToBa-
poB/npefocTaBneHne ycnyr (CPoKM M YCroOBUS) C YY4ETOM Creaytoulero YCroBus: OTMeHa
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onepaunn onnartbl 3aKa3sa, COBepUJeHHOVI C NCNOJ1b30BaHNEM KaprI, MOXeT BbITb nponsesegeHa
KaK Ha BCHO CyMMY 3aKa3a, TakK 1 Ha 4YaCTb CyMMbl 3aKas3a.

3.1.8. Onpegenate npouenypy (cnocobbl n cpokn) Bo3epaTta [natenblimkom ToBapoB/oT-
Kasa OT ycrnyr, Onsia4eHHbIX C ucnornb3oBaHnem KapT, ¢ y4yeTom criegytowiero: Bo3BpaT CyMMbl
nepeBoJa OCYLLECTBMSAETCH TOMbKO HA O6aHKOBCKYIO KapTy, C MCMNOSIb30BaHMEM KOTOPOW Obinun
onslavyeHbl ToBapbl/ycnyrun; Bo3spart lNnartenbwmkoMm ToBapoB/0TKa3 OT YCIyr, OnfiadYeHHbIX C UC-
nonb3oBaHnem KapTbl, MOXeT ObiTb NPON3BEOEH KAaK HA BCHO CYMMYy 3aka3a, Tak U Ha 4yacTb
CyMMbI 3aKkasa.

3.1.9. B TeueHune 3 (Tpex) paboumx gHen ¢ Aatbl NOfyYeHNa cOOTBETCTBYOLLEero Tpebosa-
Hua [Mpoueccopa npegoctaButb [poueccopy onucaHue npouenypbl onnaTtbl TOBApOB/yCNyr,
npoueaypbl NnpegoctaeneHns MNnatensLimkam ToBapoB/yCryr, a Takke npoueayp OTMeHbl one-
pauumn onnaTbl 3aKka3oB 1 Bo3BpaTa TOBapoB/0TKasa OT ycnyr, pasmeLlaemblx Ha [nowaake npo-
ekTa B ceTu VIHTepHerT.

3.1.10. CBoeBpeMEHHO OCYLLECTBNATb TECTUPOBAHME B LeNsxX NpoBepkn paboTocnocobHo-
cTn kntodesoro cyHkumoHana NAK MandarinPay.

3.1.11. CBoeBpeMeHHO M3BewaTb lNpoueccopa o Hannumm OWKNBOK, BbISBMEHHbLIX B MNPO-
uecce dyHkumoHnpoBaHus NAK MandarinPay, B cCOOTBETCTBUM C perfnamMmeHToOM, U3NOXeHHbIM B
HacTosaweM [MpunoxeHuu.

3.1.12.  XpaHuTb cBoM ABTOpPU3ALIMOHHbIE AaHHbLIE B TalHe. B cnyyae yTpaTtbl n/vunn komnpo-
mMeTaumm ABTOPU3aLMOHHBIX AaHHbIX yBeaomMuTb Mpoueccopa o AaHHOM dhakTe.

4, O6s3aHHOCTU KOHTpareHTa No TeCTUPOBaHUIO

4.1. [na obGecneyeHnss GecnpensTCTBEHHOro npenocTaBrneHus ycnyr [lpoueccopa, B

yacTHocTn GecnepebonHon obpaboTku TpaH3akumn, [poueccop Bcskuin pas MHGPOpPMUpYeT
KoHTpareHTa o [lopaboTkax nporpammHoro obecneveHusi NAK MandarinPay.

4.2. KoHTpareHT JormkeH no3aboTUTbCA O NPOBEAEHUN Cneayowmnx TeCTOBbIX AENCTBUN
(pekomeHayeTca MMeTb AN AaHHbIX Lenein COOTBETCTBYIOLLMI akkayHT A51s NPOBEAEHUSA HACTo-
AWMX TpaH3akumn, Hanpumep, Kaptel VISA, MasterCard, MUP, cueT B 6aHke 1 np.):

e poBefeHune HacToAWmMX TpaH3akLuMn B Lensax TeCTUpoBaHna (Hanpumep, onepauus ne-
pesoga 1 py6.) nogknoyeHus kaxgoro lNpoekta n COOTBETCTBYIOLLEro COEAUHEHNS, UC-
nonb3yemoro KoHTpareHTom;

e ocnegylwun MOHUTOPUHI TECTUPYEMbIX ONepaLymi C UCMOfb30BAHUEM MHCTPYMEHTOB
MoOHUTOpUHra n otyetHoctn NMAK MandarinPay;

e JanbHEenLWNin MOHUTOPUHT TECTUPYEMbIX ornepaumii NocpeacTBOM NOATBEPXKAEHUS COOT-
BeTCTBYOLWMMU [IOKyMEHTaMu (BbINMCKa U3 ByxranTepckoro cyéta, Bbinnucka KapTouHoro
cyeTa 1 np.) U cpaBHEHME MOMyYeHHbIX AaHHbIX ¢ gaHHbiMK MMAK MandarinPay.

4.3. Mpu BbIgBNeHMn Owmnbok B paboTe MNAK MandarinPay, ocobeHHO, CBsi3aHHbIX C Mpo-
LEeCCMHIOM nnaTexHblX ornepauun, KoHTpareHT obsa3aH He3ameanutenbHO MHOPMUPOBATb
Mpoueccopa vepes Cnyxby noaaep>xku.

5. N3BelleHUe 06 owmbKax

5.1. KoHTpareHT nsBewsaet lNpoueccopa o Hanmunm OWNBOK U UCKaXKEHHbIX OTYeTax ye-
pe3 Cnyxby nogaepxku corrmacHo npoueaype, onucbiBaemMon faree, HanpaBneHHOW Ha Hesa-
MeanuTernbHoe yBeJOMIEHNE U BbIABIIEHNEe HeUCcnpaBHOCTEN crneumnanuctamu nogaepxkun MNMAK
MandarinPay.

5.2. Kaxpgoe yBegomneHuve npegnonaraer:

e oOnucaHve BCeX AaHHblX, umekowmxcs y KoHTpareHTa kacatenbHO npobnembl (HOMep
Ownbkn, napameTpbl KOHPUrypauum 1 np.)

e yCTaHOBIEHMWe nNpuopuTeTa B COOTBETCTBMM C KaTeropmnen Owmnbkn (HaMmeHoBaHue KaTe-
ropuu ykasbiBaeTcs B TemMe nucbma);

5.3. KaTteropuun Owwmnbok:
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5.3.1. Ecnu cbon nporpammHoro obecneyeHus NAK MandarinPay Bo3HVKaeT no npuymMHam,
KOTOpble He MOryT OblTb CMPOrHO3npoBaHbI MpoLEeccopom nnu HaxoaAaTCcA BHe cdepbl ero BNNG-
Husa, Takas Owunbka He nonagaeT nog yKasaHHble KaTteropuun. TakMmm npuyvHaMmy SBMASOTCS:
dopc-makopHble 06CcToATENBCTBA, 3eMneTpsceHnss n cbon B pesynbtate DDOS atak, owmnbkm
ceTu unu obme TeNeKOMMYHMKaLNOHHbIE cOoMm.

5.3.2. CTOpOHbI AOroBOPUIMCE 06 YyCTaHOBNEHUMN creayowmx kateropun Owmnbok:

e Immediate — OwmnbKa OTHOCMTCA K AaHHOW KaTeropun, ecnn ee NocneacTensa NpUBoaaT
K HEBO3MOXHOCTM NPOBEAEHNSA NNATEXHbIX TPaH3aKLMN.

e Urgent — Owwnbka OTHOCUTCA K 4aHHOW KaTeropuun, ecrnv ee nocreacTeus nNpmMBogAaT K
YacTMYHbIM cOOSAM NpY NPOBEAEHUN MMATEXHbIX TPaH3aKUMIA, HANPUMEP NMPU HEBO3MOX-
HOCTM BbINOMHUTbL NNaTex aAnsa onpegeneHHoro MNpoekTa.

e High — Ownbkn oTHOCATCH K 9TOM KaTeropun, B criydae ecnu nporpammMmHoe obecneye-
Hue nmeet gedekTbl B KrntodeBbix komnoHeHTax NMAK MandarinPay, Ho npoBeaeHue nna-
TEXHbIX TpaH3akuun paboTtaeT 6e3 cboes.

e Normal — Owwunbkn nonagatT No4 AaHHyto Kateropuio IV, ecnu nporpammHoe obecne-
yeHune AK MandarinPay nmeet gedektbl, HO B LENIOM OCHOBHble KOMMOHeHTbI MAK
MandarinPay moryT 6bITb Mcnonb3oBaHbl KoHTpareHToM 6e3 cboeB, 1 npoBegeHue nna-
TEXHbIX TpaH3akuun paboTtaeT 6e3 cboes.

6. 3al1ﬂaHVIpOBaHHbIe npodmnakmqecxue n TeXxHn4yeckue pa60Tb|

6.1. MeHemxep co cTtopoHbl lNMpoueccopa n MeHepxep lNpoekta w/vnu MaBHbIN MeHe-
AXep co CTOpOHbl KoHTpareHTa 3abnaroBpeMeHHO CorfiacoBbiBalOT BpeMsi NpOunakTU4eCcKmx
N TeXHN4Yeckux paboT, B TeyeHne kotopblx NMAK MandarinPay 6yaeT HegocTyneH.
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MpunoxeHue Ne 3 k [loroBopy 06 MHPOPMaLIMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHBIE K PEAINTU3ALWN B PAMKAX OFOBOPA YCIIYITHU

3anpeu4eHHb|e K peanun3auummn

1. 3anpeLéHHble kK 060pOTYy UNN nepecbinike Ha Tepputopumn Poccuiickon ®enepaumm To-
Bapbl. B Tom uucne: opyxue, 6oenpunacbl U cpeactBa camooBGOPOHbI, TOYHbIE KOMUWU OrHe-
CTPEIbHOTO MMM XOMNOAHOrO OPYXUS. iste!

2. HapkoTnyeckune n npypaBHEHHbIE K HUM BELLECTBA U PACTEHUS], @ TAKKE UX UHIPEONEHTbI
nnm nrobble cpep,CTBa ANS UX NPOU3BOACTBA, PAaBHO KaK U onmcaHus cnocoboB M3roTOBMNEHMs

wER

3. NekapcTBEHHbIE U MeOMLIMHCKME npenapars, OTI'IyCKaeMbIe TONbKO MO peuenTam, paBHO
KaK 1 CbIpbE€ UM MHCTPYKUUW AN UX NPOM3BOACTBA sgp!

1
'
a

,_
e
=

FocyaapCTBEHHbIE HAarpaaHble UM OTANYUTENBHBIE 3HAKN. s
FocyAapCTBEHHbIE JOKYMEHTbI. st

YHUOopMa rocyjapCTBEHHbBIX OPraHoB. iskp!

R

1
E

'
'
Rl

yD,OCTOBepeHI/Iﬂ JINYHOCTU U NMNLEH3UNN.

© N o 0 &

I'Ipep,meTbl cneunarbHOro Ha3Ha4dyeHumsd, MMerLne oTHoLWEeHNE K NoJIMunn 1 oXpaHe npa-
BOI'IOpFIﬂ,Ka iskp!

9. OnekTpoHHoe obopyaoBaHue, 3anpeu.|,eHHoe Ha Tepputopun Poccuiickon depepaummn
NN CTPaHbl HAXOXOEHUSI NOKynaTens. ik

]
9.

|y

10.  YcTpowncTsa AN B3fIOMa UK BCKPbITUS 3aMKOB. is

PJ

11.  WHdopmauus, coaepxallas nepcoHanbHble JaHHble Unm ﬂ,aHHbIe npurogHble Ansi ocy-
LLIECTBINEHUS HE3AaKOHHON [EeATENbHOCTM (CNaM-pacehInok U T. M.). sk

12. MHOroypoBHEBbIl MapKETUHT, (DUHAHCOBbLIE MMPaMUAb! U MaTPULbI, «BU3HEC-NaKeTbI». st

13.  [NpeameTbl UK yCRyrv, HapyLuarLme HopMbl OOLLIECTBEHHOM Mopanu (B TOM YUCrie, HO
He orpaHNYMBasiCb NepeYncrneHHbIMU: NopHorpaduyeckne ToBapbl UK MHAOPMaLMS, coaepa-
Las nopHorpaduio, NaMsATHbLIE HALMUCTCKUE NPEAMETbI, «3CKOPT-YCIYrn», NPOCTUTYLIUS). iske

14. NropHble TepMuHansi. st

15.  JloGble npeameTbl C UMELUMNCS U3HAYanbHO, HO YAANEHHBIMU CEPUNHBIMU HOMEPaMMU.
T

SEP;

16. O6beKTbl UHTENMEKTYanbHo cO6CTBEHHOCTY 6e3 paspeLLeHns aBTOPOB. it
17. BpenoHocHoe nporpammHoe obecrieyeHme. iske

18.  ToBapbl MnK yCnyru, NPSIMO UM KOCBEHHO MOHYXXAAKLIME K HE3aKOHHbIM OEeNCTBUSAM
(nponaranaupytoLime coumarnbHyo, PacoByto, PENTMIMO3HYO U MEXHALMOHaNbHY PO3Hb; CO-
Aepallme nponaraHay Teppopa Unmn NpuYMHeHUs Bpeaa). iste:

19.  CkoponopTsLmecs ToBapsbl. ise
20. TMopaenbHble UM KOHTpadaKkTHLIE TOBAPHI. iste

21. lpeameTsbl 1 06OpyaOBaHME, NpeaHa3HauYeHHbIE NS UCMOMNb30BaHUS 0BBEKTOB aBTop-
CcKOro npasa 6e3 paspelleHns aBTopoB (B TOM YNCHE, HO He OrPaHUYMBAasCh NEePEeUNCEHHbIM:
npeaHasHauYeHHbIe AN CHATWS 3alWTbl aBTOPCKUX NPaB UMK PermoHarbHbIX OrpaHUYeHnin ane-
MEHTbI UMK NporpaMMHoe obecreveHne 3NeKTPOHHbLIX YCTPONCTB). sk
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22. OnacHble TOBapbl N ycnyru (B TOM 4ucrne, Ho He OorpaHn4mnBadAcChb nepeyvymncrieHHbIMn: co-
JepXxallne B3pbiBY4aTbl€, TOKCUYHbIE, A00BUTbIE, paNOaKTUBHbIE MaTepVIaJ'IbI). iskp!

Er

23. UenoBe4veckne opraHbl 1 OCTaHKN.
24.  ToBapbl Unun ycnyru, He nMetoLLme NoTpebnTensCckom CTOMMOCTH.

25.  AyKUMOHbI UNN TOProBblE CUCTEMbI, MO3BOSISIOLLME BECTU AEATENBbHOCTD, UCKMHOYaOLLYHO

nepedavy TOBapoOB, YCNYT UKW MHbIX NPOAYKTOB, MMEKLMX NOTPeObUTENbCKYo CTOMMOCTb (B TOM

yncne «CKaHOMHaBCKME ayKLMOHbI» U T.M.) it

26.  ®uHaHCOBbIE UMM NNATEXHbIE UHCTPYMEHTLI, CUCTEMbI Y4eTa KOTOPLIX HEe 0Gecne4ynBatoT

[AOMKHON naeHTUdUKaLMM NMYHOCTM Briagenbua ans uenen 6opbbbl C HE3aKOHHOW TOProBnen,

(PUHAHCOBLIMM MaxMHaUUSIMWU, OTMbIBAaHWEM U Neranunsaunen geHeXHbIX CpeacTs, Nony4YeHHbIX
I

HE3aKOHHbIM MYTEM. istei

Rl

27. MpegmeTbl ICTOPUM N UCKYCCTBA, COCTaBNSALMNE KybTYPHbIE LLEHHOCTM CTPaHbl, B KOTO-
PO HaxXoAUTCS NOTpPeduTenb. istp!

28.  BbiBlas B ynoTpebreHnn KocmeTuka. sk

Fl

a

29. [MopaenbHble AeHeXHble 3Haku, noaaerbHble NOYTOBbIE MapKn U T.M. st

]
9.

ey

30. Tosapsbl, cogepxaliue Tabak. it

Ycnyru, peanusauus KOTopbiX B paMkax [loroBopa BO3MOXHa no npeasapuTeribHOMy Co-
rnacoBaHUIO: iskp;

B cnyyasix, koraa aTo He NPOTMBOPEYNT 3akoHoAaTenbCTBY Poccuickon denepaumm, npy Hanu-
4Ynn paspeLleHnst U/Mnn NULEH3UN 1 Nocne NpeaBapuTENbHOro NMMCbMEHHONO COrfacoBaHus C
Mpoueccopom gonycTMa peanusauus criefQyroLLmxX TOBapoB 1 YCyr orpaHUdYeHHOro oboporTa:

1. ToBapbl, cogepxallme ankorosb sk
2. AKLMW U LIeHHbIE ByMaru ise

3. A3apTHble Urpbl st

4. ByKmeKepcKue yenyrm st

5. NoTepeiHble GUNeTbI sk
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MpunoxeHue Ne 4 k [loroBopy 06 NMHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

TPEBOBAHUA K NMPOEKTAM

1. CootBetctBue [lMpoekta TpeboBaHMsAIM 3akoHogaTenbcTBa Poccuiickon depepauun u
CTpaHbl PperMcTpauum lopuanyeckoro nuua KoHtpareHTa. isp!

2. CootBeTcTBUME [poekTa 06LENPUHATEIM MOPanbHO-3TUYECKUM HOPMaM.

3. Ha nnowapgke lNMpoekta He OOMKHbI NMPUCYTCTBOBaTb MaTepuarnbl u/unu nHdopmaums,

HapyLlaloLue gencTeyrolee 3akoHogaTenscTBo Poccumnckon deaepauumn.

4. Hannuune Ha MNnowagke npoekta nHdopmauun, goctynHon 6e3 npeaBapuTensHON peru-
cTpauMmM, O TOM YTO onfnata W/wvnum BbiNnata MpoOMCXoaUT C UCMOMb30BaHMEM CepBuca
MandarinPay ¢ akTMBHOW rmnepccbIfIKOn Ha MHTEPHeT-canT http://www.mandarin.io

5. ToBapbl UM ycnyru, 3a KOTopble MPUHMMAIOTCS NMNATEeXN UNN B pamMKax KOTOPbIX OCY-
LLLeCTBSAOTCA BbINaTthbl, 4OMPKHbI MMETb MCYeprbiBaloLLee OonvcaHue, He nogpasyMeBatolLee
[BOSIKOE TOSKOBAHWE. ist!

6. He ponyckaetcsa pasmelleHve Mnowankv npoekta Ha 6ecrnnaTHoOM XOCTUHTE. sk

7. Hannuve nHcopmaumm o nonyyaTtene nnatexen (BnagenbLe marasvHa/cepsuca), Oo-
cTynHoun 6e3 pernctpauun nnaTenbLUmKa, C ykasaHNeM HpUaNYeCcKnx pekBnsmToB (Kak MUHUMYM:
Ha3BaHue opugmyeckoro nuua nnn N0 nHanBmayanbHOro npeanpuHUMaTens, pUaANYECKNn
agpec, HH, KMM). sk

8. Hannuune koHTakTHOM nHgopmaumm KoHTpareHTa, AocTynHom 6e3 permctpauum (Kak Mu-
HUMYM: TENEdOH 1 3MEKTPOHHAs NoyTa). st

9. Mnowagka npoekta JoMmkHA BbiTb MONHOCTLIO PYHKLMOHANbHA U 3anofiHEHA COAEPXKn-
MbIM. He gonyckatTcs CCblfiku Ha HepaboTocnocobHble / He oTobpaxatoLmnecss nnu otobpaxa-
lOLLIMECHA HEKOPPEKTHO pasaenbl, aieMeHTbl MHTepdenca u T. M. ist!

10. OnucaHve nopsaka v npouecca onnaThl, a Takke UHPOPMauUs 0 BPEMEHHOM NpoMme-
XKYTKEe Mexay OnnaTton 1 oTrpy3koi (4oCcTaBKoW) ToBapa Unu npeaocTaBreHneM yCryrm OOSKHbI
ObITb 4OCTYMHbI 6€3 NpeABapUTENbHON PErncTpaLnm. istp!

11. HaTllnowaake npoekTa B SBHOM BUAE OOMKHA NPUCYTCTBOBATL MHGOpMaUUs 0 npaBunax
npnobpeTeHns ToBapos (paboT, ycrnyr) — ycnoBusa U CPOKU JOCTaBKU TOBapa/BbINOSIHEHUS pa-
BoT/0Kka3aHus ycnyr, BpemMs npMema 3akasoB, NOpsgoK M npasunia Bo3BpaTta ToBapos/oTkasa oT
paboT, ycnyr, nopsgok 1 npasuna Bo3BpaTa AEHEXHbIX CpeacTs n/vnm ap.

26


http://www.mandarin.io/

MpunoxeHue Ne 5 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogencTBumn npu
ocywecteneHun TpaHsakuun B NAK MandarinPay.

3AABJIEHUE Ne

0 3akntoyeHum floroBopa 06 MH(pOPMALNOHHO-TEXHONONMYECKOM B3aMMOAENCTBUM NpU
ocyuwectBneHnu TpaHsakuum B NAK MandarinPay

CepeHus o KoHTpareHTe

MonHoe HanmeHoBaHue opraHusaunmn / PO
MHOUBMAYaNbHOro NpeanpuHuMmaTens

KpaTkoe HanmeHoBaHue
OrPH/OrPHUMN
NHH

KM

OKB3[] (ocHoBHOMN)

KOpungmnueckuin agpec

dakTnyeckumn agpec

Mo4yToBbIN agpec

CBepeHnA o pykoBoauTterne npeanpvaTus
(o7 [e)
JJomKHOCTb
OcHoBaHue gencTeum
KoHTakTHOE nuuo
ol7[e)
JomKHOCTb

TenedoH

ALpec aNeKTPOHHON MoYThI
KoHTakTHOE Nnuuo no onHaHCOBLIM BOnpocam

ol7[e)

TenedoH

ALpec aNeKTPOHHON MoYThI
PekBu3nThbl
BUK 6aHka
HanmeHoBaHue GaHka
Nopog 6aHka
KoppecnoHaeHTckui cueT

PacuyeTHbIN cueT

HacTosiwmum 6e3013biBHO npefctasnsgem OO0 «MaHgapuH» odepTy O 3aknoyveHun [orosopa
06 MH(OPMALIMOHHO-TEXHOMNOIMYECKOM B3aMMOAEWUCTBMM MPU OCYLLECTBIEHUN TpaH3akuui B
MAK MandarinPay, pacrnonoxeHHoM Ha canTe www.mandarin.io (ganee — [lorosop).

MoaTBep)xgaem, YTO O3HAKOMUNUCHL ¢ [JoroBOpOM, MOATBEPXKAAEM CBOE COrfacue ¢ HUM 1 0bs-
3yemcsl ero BbINOMHATb.
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Mpocum paspelnTb UCNOMb30BaHME MAATEXHbIX YCNYr B pamkax ykasaHHoro Hwke [MpoekTa,
YyCTaHOBUTb TapUPHbIN NiaH 1 Habop NNaTeXHbIX UHCTPYMEHTOB, U MPEeAOCTaBUTb BO3MOXHOCTb
NoNyyYeHNs WHMOpMaLMM O TpaH3aKUMAX B SNEKTPOHHOM Buae C wucnonb3oBaHnem [1AK
MandarinPay.

O6wme cBegeHus o MNMpoekrte

HasBaHue [NpoekTa
Mnowapka lNpoekTta

AJpec aneKTpoHHOM NoYTbl (4Ns perncrpa-
LUK NIMYHOro KabuHeTa)

TenedoH

BosHarpaxaeHue npoueccopa

HaunmeHoBaHue ycnyru

(MpouecCcnHroBbIN LEHTPbI)

BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTtcTBUM co nn.4 n.3 cT. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.
MHdpopmaumoHHoe B3aumogencteme ¢ OO0 «MangapuH» ocywecTBnseTca 6e3 npuenedeHns
TpeTben CTOPOHbI (ToproBon NNoLwaaku).

Hunpektop OO0 " " / /
M.I.

OtmeTkn OO0 «MaHpapuH»:

HacTosiwee 3asiBrneHne NpuHATO, MPOBEPEHO U COrflacoBaHo . . roga.
MeHepanbHbIn anpektop OO0 «MaHaapuH» / Hekpbinos M.B. /
M.IM.
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MpunoxeHue Ne 6 k [loroBopa 06 MHHPOPMAaLNOHHO-TEXHONOIMYECKOM B3aMMOAENCTBUM MpU
ocywecteneHun TpaHsakuun B NAK MandarinPay.

3AABKA HA UISMEHEHUE Ne

no [loroBopy 06 nH¢popMaLMOHHO-TEXHONIOrMYECKOM B3auMMO4ENCTBUM NPU OCYyLLECTB-
neHuun TpaHsakuun B NAK MandarinPay.

HacTtoswum B pamkax Jorosopa 06 MHpOpPMaLUMOHHO-TEXHONOMMYECKOM B3aMOO4EeNCTBUN MpU
ocywecTteneHun TpaHsakuun B NAK MandarinPay (ganee — Jorosop) npocum OO0 «MaHaapuH»
(nanee — Npoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHUS CrneayLwmnx nsMeHeHui B [lorosop:

CBepeHusi o KoHTpareHTe

MonHoe HanmeHoBaHue opraHmsaunmn / PNO
MHOMBUAYaNbHOIo NpeanpuHMMaTens

OIrPH/OIrPHUM
NHH
ALpec MecToHaxoXaeHus
[aHHble 0 NnoAKNYeHHbIX (NoAKNYaeMbIX) NnoLwaaKax npoeKkTa
Mnowaaka npoekta Ne1 (MID )
Mnowaaka npoekta Ne2 (MID )
MnaTtexHble MeTOoAbI U BO3HArpaxaeHue npoweccopa

Mpuem nnatexen VISA International, Mas-
terCard Worldwide, MNP

MepeBopn AeHEXHbIX CPeACTB B NOMb3y Nony-
yatenewn, ABMSIOWUXCH AepXaTensMmn KapT
VISA/MASTERCARD poccuiicknx 6aHkoB

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBetcTBumM co nn.4 n.3 ct. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.

MHpopmaumoHHoe B3aumogencteme ¢ OO0 «MangapuH» ocywectBnseTca 6e3 npusnedeHns
TpeTben CTOPOHbI (ToproBown nnoLwanku).

KoHTpareHT cornaceH ¢ Tem, 4Tto lNpoueccop MMeeT NpaBo OTKaszaTb B BHECEHUM U3MEHEHU B
MpoekT 6e3 06bACHEHUSA NPUYUH.

HacTtoswaa 3asBka cocTaBneHa B 2 (OByX) ak3emnnspax, no 1 (o4HOMy) aK3emMnnapy AN Kax-
Ao n3 CTOpoH.

Bce TepMuHbl, ncnonb3yemble B HacTosilieM 3asiBieHUW, HanucaHHble C 3arnaBHoOn OyKBbl,
NMEIOT TO Xe 3HayeHue YTo 1 B [lorosope.

"eHepanbHbI ANPEKTOp / /
M.I.

OtmeTkn OO0 «MaHpapuH»:
HacTtoswasa 3asBka npuHaATa n NnpoBepeHa ... roja.
CornacoBaHo:

e [lpmem nnatexen (HEHYXKHOE 3a4EPKHYTb)

¢ Maccosble BbINnaTthbl (HEHY)XHOE 3a4EepPKHYTb)
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"eHepanbHbii anpektop OO0 «MaHgapuH»
M.I.

/ Hekpbinos M.B. /
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