OOroBorp
06 MHhOPMaLMOHHO-TEXHONOIrMYECKOM B3aUMOAENCTBUMN U NPUEME INEKTPOHHbIX
cpeacTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay
Bepcusa Ne 03/20 ot 03.06.2020r.

TepMuHbI  onpeaeneHus

ABTOpPM3aLMOHHbIe AaHHble — JaHHble B BUAE fOTVHA M Napons, Ucnonb3yemsle Ans AocTyna
K JIM4HOMY KabuHeTY.

Appec anekTpoHHOM NoyTbl KOHTpareHTa — agpec 9NeKTPOHHOW NOYTbl, YKa3aHHbIN KOHTpP-
areHToMm npu pernctpaumm JinyHoro kabuHeta, n/unu B 3asisneHnn, 3asske KoHTpareHTa.

AHkeTa — pasgen B JInuHOM KabuHeTe, cogepkaLlmii COOTBETCTBYOLLNE AENCTBUTENbHOCTY CBE-
AeHust o KoHTpareHTe.

AKT 06 oKa3aHHbIX ycnyrax — JOKYMEHT, yAOCTOBEPSIOLLNA NPUEMKY YCryr, OKa3aHHbIX no [Jo-
roeopy, 3a OtyeTHbI nepmod. Popma AkTa 06 OKasaHHbIX ycnyrax ycTaHaBnmBaeTcs lpouec-
COpPOM M MOXEeT uameHsATbes Npoueccopom B 0AHOCTOPOHHEM nopsiake. Popma Akta 06 okasaH-
HbIX ycriyrax u nobble nsmeHeHus B Hee gosoasTcs lNMpoueccopom oo cBeaeHns KoHTpareHTa
yepes JIyHbIN KabnHeT.

BoeBoW pexum paboThbl - ucnonb3oBaHne NMAK MandarinPay B KOMMep4Yeckmx Liensix B COOT-
BETCTBMU C ycrnousiMu [loroBopa.

BbiBog ¢ JCI1 - nnatexHasa onepauus AN YMEHbLUEHUA OCTaTka 3MNEKTPOHHbIX OEeHEXHbIX
CPeACTB Ha ANEeKTPOHHOM cpeacTBe nnartexa [NnaTtenbLumka, BbINonHIemMas ¢ UCNofb30BaHUEM
KapTbl, aneKkTpoHHbIX cpeacTB nnaTtexa lnartenbLlimka, HbIX NnaTexHbiX MHCTpyMeHToB [na-
TenblUKKa, a TakkKe B pedynbTaTe OCYLLECTBMNEHUS onepaumm npuema nnatexen, cosepLuaeMbix
¢ ncnone3oBaHuem NMNAK MandarinPay no nHuuyuaTtmee unm no nopyvyeHuto KoHtpareHTa.

Oepxatenb KapTbl — (P13nYecKkoe N1uo Ha MM KOTOPOro amuTMpoBaHa Kapra.

[oroBop noTpebuTenbLCKOro 3anma — cornaileHue, 3aknovyaemoe mexay Kpegutopom v lNna-
TenbLMKOM, O NpegocTaBneHnn MNnatenbLlmky AeHEeXHbIX CpeacTB Ha YCNOBUAX BO3ME3OHOCTU
N CPOYHOCTM ANs onnaThl 3a NpuobpeTeHHble (NprobpeTaemMble) ToBapbl, paboTel U/vnn ycnyrun
y KoHTpareHTa.

[JoKyMeHTbI — BCce TuMbl hansioB, AOKYMEHTOB, MHCTPYMEHTOB, Bymar, KHUr, OTYETOB, 3anucen,
XpaHutenen nHoopmaumm, otorpacui, nucem, B10aXKETOB, NPOrHO30B, ByXranTepCKMUX KHUT,
XYpHanoB, aKkToB, CHETOB-(PaKTyp, MMEH, OrnepaLnoHHbIX NIIAaHOB N TEKYLLMX OTYETOB, TEXHUYE-
CKOV JOKYMeHTauuu, Nonb30oBaTenbCKOM JOKYMEHTaUUKW, maTepuarnos MapKeTUHra, uccrnegoBa-
HWUW N OCTalbHbIX aHANOMMYHbIX MaTepmnanos, Kak B dU3NYECKOWN, TaK U B 9NEKTPOHHOM hopme.

DopaboTka — nobbie nameHeHus NAK MandarinPay, Bknto4yasi, HO He orpaHMyYnBasicb MoaNK-
Kaumen wn/vnn agantaumen NpOrpaMMHOrO Koga, U3MEHEHVUsIMUM MOMb30BaTENbCKOrO0 UHTEp-
denca, MNMpuknagHoro nporpaMMHOro MHTepdenca, a Takke paspaboTka gononHUTenNbHbIX Mpo-
LLleCCMHIOBbIX MOAYNEN.

3aeMHble cpeaAcTBa — AEHEXHbIE CpeacTBa, NpegoctaBneHHble Kpeantopom MNnatensbLlumky Ha
ocHoBaHun [loroBopa nNoTpebutenbCcKoro 3arma ansa onnatbl 3a NnpuobpeTeHHble (NpuobpeTtae-
Mble) ToBapbl, paboTbl u/vnu ycnyrmn y KoHTpareHTa.

3asiBKa Ha U3MeHeHue (ganee — 3asBKa) — [lokyMeHT, cocTaBneHHbIN no dopme NpunoxeHns
Ne 6 k HacTosiwemy [lorosopy, cogepxawmmn 3assrieHne KoHTpareHTa Ha U3MeHeHue coctaBa
[MpoekToB, Ucnonb3dyeMbiX NnaTeXxHbIX METOAOB, BO3HArpaXaeHus npoueccopa v Apyron 3Hauum-
MOM MHPOpMaLUKM B paMKax paHee 3akntodeHHoro [loroesopa.



3asBneHue o 3aknyYeHUn porosopa (Qanee — 3aaABneHUe) - JOKYMEHT, COCTaBMEHHbIN MO
dopme TlpunoxeHna Ne 5 k HacToswemy [loroBopy, cogepxawimin 3assrneHne KoHTpareHTa
(BKMOYas ero pekBn3nTbl) O 3akroyeHnmn [orosopa.

[orosop mexay KoHTpareHToMm 1 NpoueccopoM MOXeT BbiTb 3aKkNoYeH nyTeM NoanucaHns oa-
HOro AOKyMEHTa Ha OymaHOM HocuTene unm nytemM obmeHa OOKYMEeHTaMu B 3MeKTPOHHOM
BMAe, B nopsiake, NpegycMOoTPpeHHOM HacTosiILWum [JoroBopom.

JNIuyo — pusmyeckoe NUUO U/MNn pUaMYeckoe NULO U/MNu MHAMBUAYarbHbLIA NpeanpuH1UMa-
Tenb.

KapTa — MHCTpYMeHT 6e3HanmyHbIX pacyeToB, NpegHa3HayYeHHbI Ans coBeplueHus [epxaTte-
nem KapTbl Onepaunn ¢ 4EHEXHbIMU CpeaCTBaMU, YYNTbIBAEMbIMU HA CHETE, OTKPLITOM 1 0BCny-
XMBaemMomMm SMUTEHTOM.

KpeauTtop — iopunagndeckoe nuuo, npegocTaBmBLLEE OeHEXHble cpeacTBa [naTenbLlimky Ha oc-
HoBaHuKM [loroBopa MOTPeObMTENbCKOro 3ammMa Ansi onnartbl 3a nNpuobpeTeHHble (NpuobpeTtae-
Mble) ToBapbl, paboTbl /unu ycnyrmn y KoHTpareHTa.

KoHTpareHT - topugmyeckoe nuuo, MHAMBUAYaNbHbIA NpeanpuHumaTesb, a Takke usnyeckoe
nuuo, NpMMeHsitoLLee cneumanbHbIn Hanoroebin pexmnm "Hanor Ha npodeccnoHanbHbIn goxoa”
B cooTBeTCcTBMM C D3 Ne 422-03 «O npoBeaeHnn aKCnepuMeHTa no yCTaHOBEHUIO cneunarb-
HOro Hanoroeoro pexuma "Hanor Ha npodeccnoHanbHbI oxoa" B ropoae deaepanbHOro 3Ha-
yeHus Mockse, B MockoBckon n Kanyxckon obnactsax, a takke B Pecnybnuke TatapctaH (Ta-
TapcTaH)», koTopoMy lpoueccop okasbiBaeT MUHPOPMALMOHHO — TEXHOSTOrMYECKME YCIYrn Npu
ocywecteneHnn TpaH3akumi ¢ ucnonos3osaHmem NAK MandarinPay.

INnpa - obpawerre noteHumansHoro Mnartenswmka (dpusmnyeckoro nuua) k MNpoueccopy u/mnm
CBSI3aHHOMY C HUM WH(OPMALMOHHOMY PEecypcy MIu MOCTaBLUMKY C LieNblo MOKYMNKM TOBApOB,
paboT n/vnn ycnyr.

JInyHbIN KaOUMHeT — cneynanmManpoBaHHbLIN pasgen Ha CanTe npoueccopa, coaepXxalimn aaH-
Hble KoHTpareHTa n NpoekToB, MHOopMaL M0 O COCTOSTHUN TpaH3aKkumin, a Takke No3BoNAoLWmnn
coBepLlaTb OTMEHY TPaH3aKLUWUin, py4HOE BbICTaBIEHME CYETOB.

MaccoBble BbinnaTbl — ocyLLecTBneHne TpaHsakuuin B nonb3y MNonyyatenen.

HacTtpounkun npoekra — pasgen B JInuHom kabuHeTe, cogepxawimn nHgpopmauuio o lNpoekTe,
HeobxoanMyto Ans Lenen McnonHeHus Hactosiwero [lorosopa.

HepencTtBuTenbHasa TpaH3aKLMA — onepauusi, Bbi3BaHHasA psiAoOM nocriefoBaTernbHbIX Oeu-
CTBUIN YYaCTHUKOB pacyeToB, B CBA3W C HanpaBneHnem [natexxHon cuctemon n/mnm SMUMTeHTOM
yBeAOMeHNa OKBanepy 0 NPU3HaHUM paHee COBEPLLUEHHOM U onnadvyeHHoun [epxaTtenem KapTbl
TpaH3akuun HegencTBUTENbHOW U NOCreaywmMm cnucaHuemM ¢ Jkeaviepa CyMMbl 3Ton Tpak-
3akumn, B TOM yncne TpaH3akLms, 3asBrneHHasn gepaTenem KapTbl, Kak MOLLEHHMYecKas n/vnum
TpaH3akuus, NpusHaHHas HedenCTBUTENbHON DKBaNepPOM.

OTyeTHbIN nepuoa — NPomMexXyTok BpeMeHM!, paBHbII7I OAHOMY KaneHaapHOMY Mecdly.

Owunbka — Takon pesynbTaT dyHKunoHnposaHua NMAK MandarinPay, koTopbli oTnnyaeTca ot
3aaBneHHOro B Hactosiwem [orosope, nnbo otcytctene B NAK MandarinPay 3asiBrneHHbIX B
HacTosweM [loroBope (pyHKUNOHAaIbHbLIX BO3MOXHOCTEN. [inga uenen Hactosuwero [loroBopa, He
cumtaetca Owmnbkon HeaoCcTynHOCTb cepeepoB M 6a3 aaHHbIx [MTAK MandarinPay Bcneacteue
npoBeAeHUs 3annaHMpoBaHHbIX NPOMUNaKTUYECKMX U TEXHNYECKNX paboT.

NMAK MandarinPay — nporpammHo-annapaTHbii KOMMNEKC, NpeacTaBnsaiowmn cobor CoBOKyM-
HOCTb NpOrpamMmMHoO-annapaTHbIX CPeACTB, KaHaNoB CoeqMHEHUSI U NPOYEN TEXHOTOrMYECKON UH-
dpacTpykTypbl  [Npoueccopa, HeobxoguMmowm  Ons MNOCTPOEHWA WM JKchnyaTaumu
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aBTOMaTM3MPOBaAHHOW cuUcTeMbl obmMeHa MHdopMaunen nocpeacTtsoM cetn VIHTEpHET, B TOM
yucne, HO He OrpaHMYMBasChb, 4151 aBTOMaTU3NPOBAHHOMO M 6e30nacHoro ocyulecTsneHns TpaH-
3aKUMn, X xpaHeHus, o6paboTkm n HanpaeneHus B [1poLeccMHroBbI LEHTP u/unu PacyeTHyto
opraHu3aumio B Lensax NpoBedeHus nnaTexen, a Takke obecneymBaromi OKa3aHUe NpoYmx
ycnyr Npoueccopa B COOTBETCTBUM C HAcToAWMM [JoroBOpoOM.

MnatexHas cucrtemMa — MexayHapogHas nnartexHas cuctema «Visa International», mexayHa-
poaHas nnatexHasa cuctema «MasterCard Worldwide», HCIK «MUP» n nHble onepaTopbl No
nepeBoAy ANEKTPOHHbIX OEHEXHbIX CPeACTB.

MnaTtexHbIn meToq — COBOKYIMNHOCTb TUIMNOB TpaH3aKLI,VIl7I n npOLl,eCCI/IHFOBbIX LEeHTPOB, NCNOJ1b-
3yeMbIX Ona nx oCcyLlecCTBIlieHUA.

MnatexHble ycrnyru — ycryru rno nepesoay AeHEXHbIX CPeaCcTB B pamKkax coBepLlueHHon TpaH-
3aKkummn, BKNoYas ycnyrm no obecneyeHnto MHPOPMaLMOHHOIO U TEXHOMOMMYECKOro B3anmoaen-
CTBMS Mexay Y4yacTHMKaMu pacyeToB Npu coBeplueHun TpaH3akuum nocpeactsoMm [MAK
MandarinPay, okasbiBaeMble PacyeTHOM opraHu3aunen u lNpoueccopom B Nopsifke v Ha yCrio-
BUAX, YCTAHOBMNEHHbIX [1paBunamn okasaHna NnatexHblx ycnyr PacyeTHoOM opraHm3aumen.

MnaTtenbwmK — NMUO, metoLlee oba3aTtenscTBa nepeq KoHTpareHToM, BO3HMKLUME B MOPSAKE U
MO OCHOBaHMsIM, YCTaHOBMNEHHbIM 3akoHoAaTen,cTBoM Poccunckon ®egepaumm, n/wnm goroso-
pom lNMnatenblumka ¢ KoHTpareHToM, BO UCMNOSTHEHNE KOTOPbIX COBepLUatoTca TpaH3akumm.

Mnowapka NpoeKTa — I/IHTepHeT-CaIZT n/vnn mobunbHoe npunoxeHme I'IpoeKTa.

Monyyatenb — Nuuo, nepeq koTopbiM y KoHTpareHTa Bo3HUKIIM 06sa3aTtenbCcTBa B NOPSIAKE U MO
OCHOBaHUVsIM, YCTaHOBMNEHHbIM 3akoHoAaTenscTBoM Poccuiickon ®epepaunn, n/unm Jorosopom
MonyyaTens ¢ KoHTpareHToM, BO MCNOSTHEHME KOTOPbIX COBEpPLUAOTCA TpaH3aKkumm.

Monb3oBaTtenb — NpeactasuTenb KoHTpareHTa, ocyLeCcTBAOWMIA B3anMogenctaune ¢ JInYHbIM
KabuHeToM, AENCTBUSA KOTOPOro 6€e30roBOPOYHO CUMUTAOTCA OEUCTBUSIMU, COBEPLUEHHBIMU OT
UMEHM 1 No nopy4veHnto KoHTpareHTa.

MocTaBka nuaa — camocTtosiTenbHoe, 6e3 npueneyvyeHnst KoHTpareHTa, nonyyeHme n npegocras-
nenune KoHTpareHTy [poLeccopoM MUHMMAnNbHO OOCTAaTOMHOM AN COBEPLUEHMSI MOKYMNKU WH-
dopmauum o Jinge ana KoHTpareHTa C ocyLlecTBeHMeM nocnenyoLlen cBA3aHHOM C AaHHbIM
Jingpom onepaunn npuema nnarexa.

MononHeHune ACI1 — nnatexHas onepauusa AnNs yBeNUYEHUs ocTaTka SNEKTPOHHbIX AEHEXHbIX
CpencTB Ha ANEeKTPOHHOM cpeacTBe nnaTexa [natenbLluyka, BeiNonHsaemasi C UCNorb30BaHNEM
pekBN3NTOB KapTbl, 9NEKTPOHHbIX AEHEXHbIX CPEACTB M/unu 3a c4eT 3aeMHbIX CPEACTB, a Takke
WHbIX NNaTeXHbIX MHCTPYMEHTOB [naTenbLumka, coBepliaeMas ¢ ncnonososaHvem MNAK Man-
darinPay no nHuymatmee unm no nopy4veHmto KoHTpareHTa.

MNMpaBuna okasaHus MNnaTeXxHbIX ycnyr — JIOKYMEHT, COCTaBMNeHHbIV Pac4yeTHOM opraHu3aumen,
yCTaHaBMMBaKLWMIA NOPAOOK OCYLLECTBNEHUA pacyeToB npu npueme KoHTpareHToM K onnaTte
3MIEKTPOHHbIX CPEeACTB nnaTexa.

Mpuem nnartexen — ocyuiecTBreHne TpaH3akuuii B Nonb3y KoHTpareHTa.

MpoekT — aearenbHOCTbL KOHTpareHTa, ocyLlecTBrisieMas B COOTBETCTBMU C 3aKOHO4ATENTbCTBOM
Poccunckon denepaummn, nossonawowasa lNnatensumnkam coepLluatb nnartexun B nornb3dy KoHTp-
areHTa u/vinun nossonstoLaa KoHTpareHTy coBepluaTth nnatexun B nonb3y Monyyatenen.

MpoueccuHroBbIn Moaynb — NporpammMHbin kKomnoHeHT NAK MandarinPay, o6ecneunBatowmn
o6meH Tpansakuuamm mexay NMAK MandarinPay n NpouecCnHroBbiM LEHTPOM.

MpoueccUHroBbIN LEHTP — PUONYECKOE NULO UMK CTPYKTYPHOE noapasgeneHne Okeaviepa,
ocyllecTBnsiiollee  MHPOPMaUMOHHOE U TEeXHOoMorMyeckoe B3auMOZENCTBME — Mexay
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YyacTHukamn pacyé€TtoB u obecneumnsatowlee obpaboTky TpaH3akumin, OCYLLECTBASIEMbIX C UC-
nonb3oBaHMEM pekBu3nToB Kapt.

PacueTHasn opraHusaumsa — kpeagutHaa opraHmsaumna (OO0 PHKO «PUB»: MHH 7704019762,
KMr 770401001, nuueH3mMs Ha ocyuwecTBneHne 6aHkoBckux onepaumni Ne 2749-K ot
08.04.2015), OT MEHMN KOTOPOW KaK NnaTeXHbIn arperatop — 6aHKOBCKUIN NIaTEXHbIN areHT gen-
ctByeT [Npoueccop npu 3aknioyYeHnn HacToswero [lorosopa.

PacuyeTHbIN cyeT KOHTpareHTa — pacyeTHbIn cHeT KoHTpareHTa, OTKPbIThIA U 06CnyXnBaeMbln
B PacyeTHoM opraHusaumm nnm MHOM YNONHOMOYEHHOM KPEAUTHOM yypexaeHun, Ans uernen
ocywecteneHnsa TpaH3akumi B nonbay [Nonyyarenen.

CanTt npoueccopa — https://mandarin.life n https://mandarin.io nnu cTopoHHMe canTbl, pacnono-
)KEHHble Ha NX NoaaOMEeHax Unu Apyrnx JOMeHax, Ha KOTopble MpOoMCXoauT nepeagpecaums.

Cnyx6a nopgaepxku — nogpasgeneHue lNpoueccopa, npegHasHayYeHHoe Ang ynpasneHus Tpe-
6oBaHnamun KoHTtpareHTa: yctpaHeHne OWmnBOK, pelueHne TexHmnyeckmx npobnem KoHtpareHTa,
cBsA3aHHbIX ¢ ucnonb3oBaHmeM NAK MandarinPay. Ces3b co Cnyx6oi nogaepxku ocyLecTBns-
€eTCs Yepes agpec ANeKTPOHHOM NoYTbl — care@mandarin.io.

CranpapTt PCI DSS (ot aHrn. Payment Card Industry Data Security Standard) — ctangapt 6e3-
OnacHoro xpaHeHus, o6paboTkn 1 Nnepegayn AaHHbIX, NPUHATBIN B MHOYCTPUN NNaTEXHbIX KapT
N nogaepXmnBaembin ¢ ydactnem MNnaTtéxHblX CUCTEM.

CtaHaapTHbIA NOPSAAOK B3auMOAeUCTBUA — npouenypa B3anmogenctsna KoHTpareHTa u
lMpoueccopa, onncaHHas B MNpunoxeHnsa Ne 2 k HacToswemy [lorosopy.

ToproBasi nnowagka - pugmMyecKoe nmuo Unn MHAMBNAYyanbHbI NpeanpuHMMaTenb, SBMsio-
LLieecsa BnagenbLem u (Mnu) onepaTtopom nporpaMmMHo-annapaTHOro Komnrekca, obecneymsato-
wero B3anmopenctaue lNpoueccopa, KoHTpareHTa, MNMonyyatensa v MNnatenblmka Yyepes anek-
TPOHHbIE KaHarbl CBSA3N. kst

TpaH3akuua — nnaTtexHasa onepauusi 3a npuobpeTteHHble (NpuobpeTaemble) ToBapbl, paboThbl
n/unn ycnyru, BbINOSIHSEMasi C UCMNONb30BaHMEM PekBU3NTOB KapTbl, 9NEKTPOHHbIX OEHEXHbIX
cpeacts n/mnu 3aemMHbIX CpeacTB, NpeaocTaBrieHHbIX MnaTtenswuky Kpegmutopom, cBsizaHHas
unu He cBdAsaHHasa c lNocTtaBkon nuaa KoHTpareHTy (ganee — TpaH3akums B nonb3y KoHTp-
areHTa), oMHaHcoBasi onepauus no NepeyvncneHnto AeHexHblx cpeacTs [onyyartento B pamkax
npumeHseMon popmbl 6e3HannyHbIX pacyeToB (ganee — TpaH3akuus B nonbdy lNonyyatens),
nnaTtexHas onepaumnsa NononHeHns 3CI1 n BoiBoga ¢ 3CI1, oTMeHa paHee COBEPLUEHHbIX One-
pauuin, a Takke obmeH nHpopmaumnen, NPon3BoaAHON OT AaHHbLIX onepauni.

YcnewHas TpaH3akuus — TpaH3akums, B pedynbtate o06paboTkm U MCNONHEHNST KOTOPOW HACTY-
nuno cobbIThe, Ha BO3HUKHOBEHME KOTOPOro Bbina HanpasneHa AaHHas TpaH3akuus.

YyacTHUKM pacuyétoB - [epxaTtenb kaptbl, [Mnatenswmk, MNonyyatens, AMuUTeHT, OkBanep,
Pac4yeTHas opraHusauus, lNnatexHas cuctema, KoHTpareHT, a Takke npuerekaemMble Taknmm
nMuamMn TpeTbU CTOPOHBI, 06ecneymBaroLme NHpOopMaLMOHHOE N TEXHOSOrMYeckoe B3ammonen-
cTBME.

JKBanep — KpeauTHas opraHusaums, ocyLecTBsAoLWas BeCb KOMMNIEKC (OMHaAHCOBbIX onepa-
LW, CBA3AHHbLIX C BbINOMHEHWEM pacyeToB M nnaTexen no Kaptam.

AMUTEHT — KpeantHada opraHm3auunsa, ocyulectemBLUasA BbIMYyCK U O6CJ'Iy)KI/IBa}0LL|,aF| KapTy.

Antifraud-cuctemMa — COBOKYMHOCTb KOMMNOHEHTOB M MHCTpymeHToB [MAK MandarinPay, npume-
HAEeMbIX B Lienisix 61okMpoBaHmsi BO3MOXHOM MOLLEHHUYECKOM AeATENbHOCTU U NpeaynpexaeHus
0 Hanuuuu npobnem NocpeacTBOM UHCTPYMEHTOB OTYETHOCTU. MOHUTOPUHI 1 BroKMpoBaHue


https://mandarin.life/
mailto:care@mandarin.io

MOLLUEHHNYECKNX ornepaLnii BbIMOMNHAETCA aBTOMaTUYeCKu, OAHOBPEMEHHO C MPOLLeCCOM NpoBe-
AeHuna Tpansakumn B NAK MandarinPay.

APl MandarinPay — onucaHue npouecca B3anmogencteus Npoekta ¢ NAK MandarinPay, nano-
XeHHoe B TexHun4deckon gokymeHtaumm NAK MandarinPay, pasmelweHHon B cetn IHTepHeT Ha
cauTe http://docs.mandarinbank.com.

TonkoBaHue HacTosiwero [loroBopa OCyLLECTBIISIETCA B COOTBETCTBUM CO CrieayoLWwmummn obLmmm
NPUHLMNAMM:

3aronoBku pasaenoB 1 NYHKTOB YKa3aHbl OnA yﬂ,06CTBa M HEe OOJKHbI 3aTparnBatb TOJIKOBaHME
HacToALllero }J,oroaopa.

CcbInku K pasgenam ABnArTCA CCbiJIKaMK K pa3gernamMm HacTtodlero ,El,orOBopa, a CCbIJ1IKM K NMYHK-
TaM ABAKTCA CCbIITKaMU K MYHKTaM pa3fesyioB HacTosALero ﬂ,OFOBOpa.

TepMuHbI «BKOYAET» UMK «BKNoYas» (1 gpyrne nogobHble TEPMUHBI) HE Nogpa3ymMeBatoT Ka-
KOro-nnbo orpaHn4eHus, obLume croBa, KOTOPbIM MpeALecTByeT onpeaeneHne «apyron» (Mnm
NHoe NogobHoe onpeaeneHne) He orpaHNYNBAOT 3HAYEHME ONpeaensaemMoro croBsa B Cumy Toro,
4YTO MM NPEALLECTBYIOT CoBa, 0003HavarLWwme KOHKPETHbIV Krnacc AENCTBUN, BOMPOCOB UIN Be-
Lewn.

CnoBa B eQMHCTBEHHOM YKUCne BKIoYalT B cebsa Takke MHOXECTBEHHOe 3Ha4YeHne 3TUX CroB 1
HaobopoT.

Ccbinka Ha HOpMaTMBHO-I'IpaBOBOIZ aKT UINn ero nofiokeHmne o3HavYaeT CCbIJIKY K NX ,D,eVICTByPOLLl,eVI
penakummn Ha COOTBeTCTBy}OU_I,I/II7I MOMEHT BpEMEHUN, C y4ETOM NObIX N3MEHEHUN, I'IpOLI,J'IGHI/IVI
CpOKa nx AEenNCTBUSA Unm nepems,u,aHm?l, BKoYas nobble npuHMMmaembie B COOTBETCTBUN C HUMU
NOoA3aKOHHbIE aKThl.

CnoBa «NUCbMEHHbINY» NN «B NUCbMEHHOW hopmey» BKItoYatoT B ceba coobuieHns, oTnpaBns-
€Mbl€ MO 3MEKTPOHHOM nouTe.

1. lNMpeameT gorosopa

1.1. O6GwecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «MangapuH» (MHH 7708816952, OI'PH
1147746775670, pacnonoxeHHoe no agpecy: 125212, r. Mocksa, ["onoBuHckoe wocce, aom 5/1,
BU "BogHbin") (nanee — lNMpoueccop) AencTBylOLLee KaK NnaTexXHbl arperatop — GaHKOBCKMM
nnaTtexHbln areHT PacyeTHoOW opraHusaunm obsa3yeTca 3a Bo3HarpaxaeHue okasbiBaTb KOHTp-
areHTy MHPOPMAaLMOHHbIE U TEXHOSTOrMYECKME YCnyru, B TOM YUCIe, HO He OrpaHnyMBasiCb AJ1s
aBTOMaTM3MPOBaHHOIO U 6e3onacHOro ocywecTBrneHns TpaH3akunin, Nx xpaHeHus, obpaboTku n
nepenayvn nHgopmauum B MNpoLeccMHroBbIn LEHTP U/unu PacyeTHyo opraHn3aumio B Lensix npo-
BeeHUs pacyeToB. YCNyrn nnaTtexHoro arperaTopa okasblBalTCA B cOOTBeTCTBUM C [1paBu-
namu okasaHus nnaTexHbIX ycrnyr, onybrnmkoBaHHbIMU Ha canTe PacyeTHoW opraHusaumm.

1.2. O6sasatensctBa [MnarenbwmkoB nepen KoHTpareHToM n/vnmn obssaTtensctea KoHTpareHTa
nepeg Nonyyatensamu, BO UCMNOMHEHME KOTOPbIX coBepLualoTca TpaH3akumMm, BO3HUKAKOT B MO-
PSAKE U N0 OCHOBaHUAM, YCTAHOBIEHHbIM 3akoHOoAaTenbCcTBOM Poccuinckon ®enepauun, n/mnm
porosopom lMnatenbwuka n/vnu Monyyatens ¢ KoHTpareHToM. OTHOLLIEHWS, U3 KOTOPbIX BO3HU-
KaloT yKasaHHble 0653aTenbCTBa, He BXOOAT B NpeaAMeT perynupoBaHms Hactoswero [Jorosopa
n He nopoxpgaroT ans MNpoueccopa Kaknx Obl TO HM BbINo 06A3aHHOCTEN.

1.3. VIHdopMaumoHHOe N TexHuyeckoe B3ammopeunctsue c lpoueccopom B pamkax HacTos-
wero gorosopa KoHTpareHT MoXeT OCYLLeCTBMATbL NIMB0 camocToATensHO, Nnbo ¢ npuenedve-
HWeM TpeTbeln CTOPOHbI - TOProBow MMoLLaaKu.

B cnyyae npuBnedeHus K MHPOPMALNOHHO-TEXHMYECKOMY B3auMOOENCTBUIO TOproBou Mno-
waakun, KoHTpareHT nopy4aeTt er OT ero MMeHn B paMkax HacTosiwero [loroBopa coBepLuaTb B
MAK MandarinPay cnegytouime eNCTBUS: stp!
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o pacnopsikeHne AeHexHbIMU cpeacTeamu KoHtpareHTa, yu4TéHHbiMn B [MAK MandarinPay;
° Apyrvue OencTensl B pamkax B3aMMoaencTBums no [JoroBopy. ik

2. nOpﬂ,qOK n ycnoBus 3aKknw4veHunsa goropopa u nobaBneHns/MameHeHus npoekK-
TOB

2.1. Hactosawwmn [JoroBop ABNAeTca agpecoBaHHbIM HeonpeaeneHHoMy Kpyry KoHTpareHToB
npurnawenunem lNpoueccopa genatb oepTbl O 3aknoveHnn [loroBopa Ha yCcnoBusaX n B MNo-
PSAKe, N3NOXEHHbIX B HacTosiwem [orosope n B 3asBfeHUKn, B TOM Y1Cre yCTaHaBNMBaET Mo-
PSAOK 1 ycnosus 3akntodeHns [lorosopa ¢ KoHTpareHTamu, a Takke npasa n o6s3aHHocTn Cto-
POH, BO3HMKalOLMe B CBA3N C 3akntoveHmem [Jorosopa.

2.2. KOHTpareHT uHUuuupyeT 3akmnyeHne Hactosiwero [loroBopa nyteM perncrpauum Ha
Cawnte npoueccopa.

2.3. Tocne pernctpauun KoHTpareHTa Ha Camnte npoueccopa [lpoueccop npepoctaBnsieT
KoHTpareHTy JIn4HbI KabuHeT.

2.4. [Hoctyn B JInyHbIn KabuHeT npepocTaBnsieTcsa KoHTpareHTy WUCKMYMTENbHO MOCne ero
ayTeHTUMKaLnnN, OCyLLLECTBNAEMON NYTEM NPOBEPKM NOLAMHHOCTM BBEAEHHbBIX ABTOPU3ALMOH-
HbIX OAaHHbIX. ABTOPU3aLMOHHbIE AaHHble co3aatTcs KOHTpareHTOM camMoCTOSTENBHO U NPU3Ha-
toTcs CTOpoOHaMn JOCTaTOMHbIMU AN ayTeHTudmkaumm KoHTpareHTa npu goctyne K JIndHomy
KabuHerTy.

2.4.1. Bce OoOKyMeHTbI/yBegoMIIeHUs/pacnopsikeHns, pasmeLleHHble/coBeplleHHble KoHTpareH-
ToM B JInyHoM kabuHeTe KoHTpareHTa, Npu3HalTCs NOASIMHHBIMU, LENOCTHBIMW, PaBHO3HAY-
HbIMW OOKYMEHTamMu/yBeaOMITEHUAMM Ha OyMa)kHOM HOcuTene, KOTopble y4OCTOBEpEHbl COob-
CTBEHHOPYYHOW MOANUCLIO YNONMHOMOYEHHOro nuua KoHTpareHTa n HanpasneHbl [poueccopy.
JTiobble gencTensl, COBEPLUEHHbIE C UCMONb30BaHMEM JIMYHOro KabuHeTa, NpU3HaKTCA CoBEpP-
LWeHHbIMWN KoHTpareHToMm.

2.4.2. PasmelueHue NMpoueccopom nHgopmarmm B JInuHOM kabuHeTe Npu3HaeTcsa Hagnexawmm
yBefoMneHnem KoHTpareHTa O HpUANYECKU 3HAYUMbIX OEUCTBUSX U COBbITUSX, 3a MUCKMYe-
HMeM crnyyaeB, Korga 06s3aHHOCTb yBeJOMUTb Apyryto CTOPOHY B MMCbMEHHOM BUAe Ha Bymax-
HOM HOCUTENe UK C UCNosib30BaHNEM 3MIEKTPOHHOW MOYTbI NPAMO NPEeAYCMOTPEHO HACTOALLMM
[orosopom.

2.4.3. KoHTpareHT 065s13aH XpaHUTb CBOM aBTOpM3auUMOHHbIE AaHHble B TanHe. [Npoueccop He
HeceT OTBETCTBEHHOCTM 3a YObITKM 1 NHble HebnaronpuaTHble nocneacTena ans KoHtparenTa,
BO3HMKLLME B pe3yrbTaTe JOCTyNna HeynorIHOMOYEeHHbIX KOHTpareHTom nuy, K JInyHomMy kabuHeTty
B pe3ynbTaTe pasrnaweHus unm ytpaTtbl KoHTpareHToM ero aBTopmM3aumoHHbIX AaHHbIX.

2.5. [JoroBop cuuMTaeTcs 3aKMYeHHbIM C MOMEHTa NpuHATUS [Mpoueccopom npeanoxeHus
(obepTbl) KoHTpareHTa, nytem HanpasneHus Npoueccopom yBegomsieHus ob akuente coaep-
Xawencs B 3assneHnn odepTbl Ha agpec ANEKTPOHHOM NOYThI, YKa3aHHOW B 3asiBrieHun, n/mnm
B JInuHbIn kabuHeT KoHTpareHTa.

[oroBop 3akntoyaeTcs nytem obmeHa gokymeHTamu Yepes JInyHbin kabuHeT KoHTpareHTa. 3a-
asneHne no cdopme MpunoxeHne Ne 5 k HacToswemy [JoroBopy popmupyetcs B JInuHoM kabu-
HeTe KoHTpareHTa Ha OCHOBaHUM NMpeaoCcTaBlieHHbIX AaHHbIX KoHTpareHToM. KoHTpareHT noga-
TBepXaaeT cBoe 6€30roBopoyHOE corfiacme ¢ yCrioBUAMU yKka3aHHbIMU B 3asiBNEHNN N B HAcTo-
Aawem Jorosope nytemM aktueaumm B JlInuHom kabuHete bBoesoro pexunma paboThbl.

KoHTpareHT B TeyeHne 30 kaneHgapHbIX AHEN C MOMEHTa pernctpauum B JInuHom kabuHeTe gon-
XeH npepocTaBuTb [poueccopy 3asiBrieHne Hagnexaiimm cnocobom, onncaHHbiM B n. 2.9 [o-
rosopa.

OcyluectBneHne TpaH3akuuin KoHTpareHToM, o3HayaeT nosiHoe u 6e30roBopoYHoe cornacue
KoHTpareHTa ¢ ycrnoBusiMu ykasaHHbIMY B 3asiBNEHNM 1 B HacTosiLLem [JoroBope.

CkaHnpoBaHHble JOKYMEHTbI MO NepeYHto B cooTBeTCTBUM C [punoxeHnem Ne 1 Kk HacToswemy
Horosopy npegoctasnatoTca KoHTpareHTom Yepes JlnyHbi kabuHeT KoHTpareHTa B TeveHme 30
KaneH4apHbIX AHEN C MOMEHTa permctpaumm B JInyHom kabuHeTe.
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KoHTpareHT 06s13yeTca cBeAeHUsA U AOKYMEHTbI, yKa3daHHble B [MpunoxeHun Ne 1 k HacTodwemy
Horosopy B JInyHOM KabuHeTe NoaaepKMBaTb B akTyaribHOM COCTOsIHUKN. KoHTpareHT o64a3yeTtca
yBegomuTb [Npoueccopa 06 namMeHeHun Kakmx-nmbo paHee NpeaoCTaBEHHbIX CBEAEHUN He
nosxe 3 (Tpu) pabounx gHen Co OHA UX N3MEHEHMS.

2.6. HanpaBneHwne ckaHa 3asBneHuns/3aaBkm KOHTpareHToM U CKaHMpPOBaHHbIX AOKYMEHTOB Mo
nepeyHto B cootBeTcTBUM C Npunoxennem Ne 1 k HacTosiwemMy [JoroBOpy MOXHO OCYLLECTBUTb
B JInuHom kabuHeTe KoHTpareHTa n/vunn HanpasuTb Ha CreayroLWnii agpec NEeKTPOHHOW NOYThI
Mpoueccopa: care@mandarin.io.

B cny4ae HenonyyeHunsa NMpoueccopom 3assneHunsa no popme MNMpunoxeHme Ne 5 k HacTodALeMy
[oroBopy n/vnmn OKYMEHTOB MO NEpPEYHI0 B cooTBeTCTBUM C MNpunoxeHmnem Ne 1 k HacToswemy
[oroBopy B cCkaHMpoBaHHOW konuu B TeveHne 30 KkaneHgapHbIX AHEW C MOMEHTa perncrpauunm
JInyHoro kabuHeTa, MNpoueccop MoxeT pacToprHyTb [JoroBop (0To3BaTh akuenT odepTbl) B Mt0-
6o MOMEHT B OAHOCTOPOHHEM BHecyAebHOM nopsiake M NpekpaTuTb UM NPUOCTaHOBUTbL NPO-
BegeHue TpaHsakuun. B atom cnyyae Npoueccop cooblyaet KoHTpareHTy o npekpaLieHnmn nnm
NPMOCTaHOBKE 0OCNyXMBaHUSA B JINYHbIN KaOVMHET u/unu Ha agpec 3NeKTPOHHOWM NOYThI, YKa3aH-
Hbli B 3aaBneHun. 3asBneHve KoHTpareHTa npusHaeTcs agpecoBaHHon [Npoueccopy 6e30T-
3bIBHOM OhepTon O 3aknoyeHun [loroBopa Ha yCroBUAX, YKa3aHHbIX B 3adBMNeHMM N B HacTos-
wem [orosope.

2.7. B uenax nogkntoyeHuns Hosow lNnowagku npoekrta k NAK MandarinPay B pamkax paHee 3a-
kntodeHHoro [lorosopa KoHTpareHT 06s13aH yBegomuTb lNpoueccopa Hagnexawmm obpasom He
nosgHee 4em 3a 14 kaneHgapHbIX AHEN 40 AaTbl NOOKITHOYEHNS.

2.8. B cnyyae, NnpeayCMOTPEHHOM M. 2.7, a TakkKe B Cryvasix UBMEHEHNSA UCMONb3yeMbIX NaTex-
HbIX METOAOB, BO3HarpaxaeHus Npoueccopa, a Takke NHbIX 3Ha4YMMbIX Mo MHeHuto [poueccopa
ycnoswun, Npoueccop HanpaenseT KoHTpareHTy cooTBeTCTBYHOLWYO 3asBkKy Yyepes JInyHbIN kabu-
HeT KoHTpareHTa. 3asiBka cumtaeTcs nosiydeHHorn KOHTpareHTOM Ha crefylowmin AeHb ¢ aaThl
HanpasneHus ee Npoueccopom yepes JInyHbin kabuHeT KoHTpareHTa. KoHTpareHT B TeueHune 30
KanengapHbIX AHEN C MOMEHTa MNonyyYeHus A0mKeH npeaoctaBuTh [poueccopy 3asaBky Haane-
Xawmm cnocobom, onucaHHbiM B Nn. 2.9 [loroBopa. [1Jo MomeHTa nonyyeHus lNMpoueccopom 3a-
aBKM [NMpoueccop MoXeT NPUOCTaHOBUTb MHPOPMaLMOHHO-TEXHOMNOMMYECKOE B3aMMOOENCTBME B
pamkax aaHHoro Npoekta B ntobon MOMEHT B O4HOCTOPOHHEM BHECYAEeOHOM nopsiake.

2.8.1. B cnyyae nony4yeHus 3asaBKu, coaepXallen cTaBku Bo3HarpaxaeHus lNpoueccopa wn/vnu
ncnonb3yemble NnaTexHble MeToabl, OTNIMYHbIE OT NpeaBapUTENIbHO CorflacoBaHHbIX [Npouecco-
pom, Npoueccop oTkasbiBaeT KOHTpareHTy B corriacoBaHum 3asiBKu C ykasdaHMeM Ha AaHHoe 06-
CTOATENbLCTBO.

2.8.2. 'ameHeHne Bo3HarpaxaeHus Npoueccopa npu ydete TpaH3akumin NPONCXoauT He paHee
1 (nepBoro) 4yncna mecsua, cnegyowero 3a gaton nognucaHus 3asiBkm n nonydenuns ee lMpo-
ueccopom ot KoHTpareHTa.

2.9. 3aseneHue n 3asiBka npegoctaBnseTcs KoHTpareHToM ntobbiM M3 cnocoboB:

- NyTem pasMeLleHns 3anonHeHHoro 3asaBneHns/3assku no opme, yctaHoBrneHHou [pouecco-
pom B JInuHom kabuHeTe KoHTpareHTa; nnbo

- B BymaxxHOM BuAe, B ABYX 3K3emnnsgpax no gopme, yctaHoBneHHon [Mpoueccopom, 3a nognu-
Cbl0 YNOSTHOMOYEHHOro nuua KoHTpareHTa u ckpennéHHon nevatbto KoHTpareHTa; nmbo

- NyTEeM pa3MeLLEeHNA CKaHMPOBAHHOM KONUK No oopMe, yCTaHoBIeHHOM [poueccopom, 3a nog-
NMUCbIO YNOMHOMOYEHHOro nNuua KoHTpareHTa u ckpenneHHon neyaTtbio KoHTpareHTa B JInyHoMm
kabuHeTe KoHTpareHTa unm otnpasBku ee Ha Agpec anekTpoHHON noyTtsl [Npoueccopa.

2.10. dakToM 3aknoyeHns [lorosopa, ogobpeHnsa n/unm nameHeHus lNpoekta aBnaeTca yseaoMm-
nexue lMpoueccopa o npuHaTUK (akuente) B JInyHOoM kabuHeTe KoHTpareHTa, nubo yBegomne-
HWe, HanpasneHHoe lNpoueccopomM Ha Agpec aNeKTPOHHOW NoYTbl KoHTpareHTa.
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2.11. MNpoueccop Bnpase oTkazaTb KOHTpareHTy B 3akntoveHmn [loroBopa 6e3 06baBneHums npu-
YWH, HanpasMB yBegoMeHne Yepes JInyHbIi kabuHeT KoHTpareHTa nnmn Ha Agpec aneKkTpoHHOM
noytbl KoHTpareHTa.

2.12. OBMeH 3neKTPOHHbIMU AOKYMEHTaMW B NOpsiAke, YCTAHOBIEHHOM nyHkTamu 2.5 n 2.9 [o-
roBopa, ABNsieTcs Hagnexaiumm cobnogeHmeM NpocTon NMcbMeHHoM dhopMbl [lJoroBopa, 3aknto-
YEeHHOro B COOTBETCTBMMU C NMYHKTOM 2 cTtatbm 434 [paxgaHckoro kogekca Poccurickon deaepa-
Lnn.

3aknoyeHne ,El,oroaopa He 03Ha4yaeT BO3MOXHOCTb ero HeMeasieHHoro ucnonHenus. Ana ncnon-
HeHna 065a3aTenbCTB, BOSHUKLLNX U3 ,El,orosopa, KOHTpaFeHT AOoImKeH obecneynTb TEXHNYECKYIO
MHTEerpauunio c I'Ipou,eccopOM. O64a3aHHOCTb I'Ipoueccopa Nno OKa3aHUK ycnyr B pamMkax Horo-
BOpa BO3HUKAET Nocrie 3aKkrn4eHnd ,D,OFOBOpa N oCyLlecTBJ1IEHNA TpaHSaKLlVIVI.

2.13. KoHTpareHT noaTeepxgaeT, YTo 40 perncrtpaumm Ha Cante npoueccopa OH 03HAaKOMIIEH C
HacTosawmm [loroBopom u NMpaBunamu okasaHus NnaTexHbIX yCryr, U cornacuncs ¢ Humm 6es
KaKnX-Nnbo UCKMIOYEHNA N N3BATUN.

2.14. YpaneHue JlnyHoro kabuHeTta KoHTpareHTa Ha CanTe npoueccopa MoXeT ObiTb Npon3Be-
AeHo lNpoueccopom Tonbko nNpy obpaweHnn KoHTpareHTa ¢ 3asBneHnem noanvMcaHHbIM yrnors-
HOMOYEHHbIM NINLOM M CKpenneHo nevatbio KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOHTpareHTa
3.1. KoHTpareHT npuHuMaeT Ha cebs crneaytowme obssaTenscraa:

3.1.1. ObecneumnTb cooTBeTcTBME [poekTa TpeboBaHNsM B cooTBeTCTBUM C [punoxeHnem Ne
4 k HacToswemy [loroBopy.

3.1.2. Ucnone3osatb MAK MandarinPay ucknioumtensHO Ans uernen, OroBopeHHbiX B n.l1.1
HacTosLero [lorosopa.

3.1.3. CBoeBpeMeHHO M B NONMHOM O6bLEME BbINNayMBaTb BO3HarpaxaeHwe [lpoueccopa,
NpeayCcMOTPEHHOE HacTosWwmUM [JoroBopom, AOMNONHUTENbHBIMW COMMaLLEHNAMMN K HEMY, a TaKKe
AOroBOopamu, 3akmno4aemMbiMM CO CTOPOHHUMM OpraHu3auusiMm B paMKax MCMOnHeHus obssa-
TEenbCTB N0 AaHHOMY [JoroBopy, B cnyyae ux Hanu4ms.

3.1.4. WNHdopmuposaTh lMpoueccopa 06 N3MEHEHUSIX NOYTOBLIX U/UMK 3NEKTPOHHBLIX adpecos,
GaHKOBCKMX PEKBU3UTOB, OpraHuW3aLWOHHO-NPaBOBOM (HOpMbI, agpeca MECTOHAXOXAEHUS U
WHbIX cBedeHMIn o KoHTpareHTe B TPeXAHEBHbIN CPOK C MOMEHTa BCTYMNNEHUS B OPUONYECKYHO
CUny yKasaHHbIX U3MEHEHUNA.

3.1.5. lMNpepoctaeuTb poueccopy HeEOBXOOMMYKO OOKYMEHTAUMIO U MHOpMaUMo AN Lenewn
ncnonHeHnsa MNpoueccopom cBonx 06s13aTenbCTB, eCNKU Takaa AoKyMeHTauma 3atpebosaHa lNpo-
Lueccopom, obecneunTb 3aknyeHne HeobxoanMbIX 4OroBOPOB U cornaweHn mexay NMpouec-
COpOM u/vnun KoHTpareHToM 1 JkBanepamu, eCcnv 3aknoyeHme Takmx JOroBopoB U cornalleHni
Heobxoanmo ansa 3anycka [NMpoueccnHroBoro Moayns B aKCnnyataumio, a Takke Npon3BoguTh Ha
CBOEW CTOPOHE HEOBXOAMMbIE HACTPOMKN 1 aopaboTku MNnowaakm npoekTa Ans uenen nogkmnto-
yeHus Npoekta K NMAK MandarinPay.

3.1.6. lNpusHaBaTb 0bsi3aTenbcTBa [natenbuwmka nepen KoHTpareHToM nNo onnaTte UCNOSTHEH-
HbIMW C MOMeHTa HanpasneHus [Npoueccopom KoHTpareHTy yBegomreHus o6 onnaTte B COOT-
BeTcTBMM C N. 4.1.3 HacTosawero [lorosopa.

3.1.7. He ocyuwecTBnsATb Npogaxy ToBapos/paboT/ycnyr, 3anpeLleHHbIX K Npoaaxe B COOTBET-
CTBMM C 3aKkoHogaTenbcTBOM Poccuickon degepaumm, a tTakke ToBapos/paboT/ycnyr, 3anpe-
LLIEHHbIX K NpoAaaxe yepe3 ceTb HTEepHET B COOTBETCTBMM C NpaBuUnaMm MeXayHapoaHbiX nna-
TEXHbIX CUCTEM.

3.1.8. B TeyeHue 3 (Tpex) paboumx gHen c gaTbl NOfy4YeHUs COOTBETCTBYOLLEro TpeboBaHus
Mpoueccopa npepoctasutb lNMpoueccopy HOTapuanbHO 3aBEPEHHbIE (€CrM UHOE He yKa3aHo B
TpeboBaHMM) KONUKN JOKYMEHTOB, HEOOXOAMMOCTb KOTOPbLIX Bbl3BaHa cobniogeHnem TpeboBaHmi



3akoHogatenbcTBa Poccuiickon degepaumm 0 NpoTUBOAEWCTBUMM neranusaumm (OTMbIBaHUIO)
[AOXOA0B, MOSYyYEHHbIX NPECTYNHbIM NyTeM, U (PMHaAHCUPOBaHUIO TeppopU3Ma.

3.1.9. VcnonHsTb MHble 06s13aTenbCTBa, NPEAYCMOTPEHHbIE HAacTOSALWMM [JoroBOpOM M OOMOS-
HUTENbHBIMU COrMaLLEHUSIMU K HEMY.

3.1.10.B cnyyae Bo3BpaTa ToBapoOB/paboT u/unu ycnyr Bo3BpallaTbh AEHEXHble CPeACTBa C UC-
Nofb30BaHMEM MATEXHOIro METoAa, KOTOpbIM BblN NCNONB30BaH AN NepBOHAYaribHON onnaThbl.

4. MNMpaBa n o6s13aHHOCTU lNpoueccopa
4.1. Tpoueccop npuHUMaeT Ha cebs crneayolime obsasaTenscTBa:

4.1.1. TMNocne nogkniodeHus lNpoekta, obecneunTb KoHTpareHTy nocpeacTBOM UCNONb30BaHNA
MAK MandarinPay vwHdopMaunoHHoe 1 TeXHONornyeckoe B3amMOAENCTBUE Mexay Y4yacTHu-
Kamu pacyeToB AN uerneun okasaHus ycryr, npeaycMoTpeHHbIx . 1.1 HacToswero [Jorosopa.

4.1.2. WNcnpaBnaTtb BbisiBNEHHbIE B npouecce gyHKunoHnpoBanus NMAK MandarinPay Ownbku B
COOTBETCTBUM C PErflamMeHTOM, N3noXxeHHbIM B CTaHaapTHOM nopsiake B3auMOAENCTBMS.

4.1.3. B pexunme peanbHoro BpeMeHn nHgopmupoBaTtb KoHTpareHTa o TpaH3akumsax B COOTBET-
CTBMM C nopsagkom, nsnoxeHHoim B API INMAK MandarinPay.

4.1.4. ®opmupoBaTb peecTpbl TpaH3akumi 3a kaxagble cyTku (3a nepmog ¢ 00 yacos 00 MUHYT
00 cekyHa no 23 yaca 59 MunHyT 59 cekyHa NO MOCKOBCKOMY BPEMEHMW) U HanpaBnaTb chopmu-
poBaHHble peecTpbl KOHTpareHTy no anekTpoHHOW NoYTe Ha agpec, Yka3aHHbl KoHTpareHToM B
HacTtpownkax npoekta, o 11 yacoB 59 MuHyT 59 cekyHZ N0 MOCKOBCKOMY BPEMEHU KaneHgapHoro
AHA, cregyloLwero 3a AHeM, 3a KOTOPbIN COCTaBleH peecTp.

4.1.5. NHdopmuposaTb KoHTpareHTa o npounsseaeHHbIx [JopaboTkax nporpammHoro obecneye-
Hua NMAK MandarinPay, BBegeHHbIX ounbTpax U OrpaHUYEHNAx B OTHOLIEHUN TpaH3akuun, a
Takke o 6nokmpoBke TpaH3akuun.

4.1.6. ObecneunTb xpaHeHne nHdopmaumm o TpaHaakumax, obpaboTtaHHbix [MTAK MandarinPay,
B cooTBeTcTBMM co CtaHgaptom PCl DSS B TeueHne 5 (N9TM) NeT ¢ MOMeHTa NOCTYNMEHNSA UH-
dopmauum o Tpansakumm B NAK MandarinPay.

4.1.7. B cny4asx, npegycMoTpeHHbIX N. 4.2.3 HacToswwero [lorosopa, yBe4OMUTb O NPUOCTaHOB-
neHnn ncnonHeHust obazatensctB KoHTpareHTa. Npoueccop BnpaBe orpaHNYnTbLCA yBeAoMIe-
HMeM, NyTem oTobpakeHns CooTBETCTBYHOLWEN MHopMaumn B JInyHom kabnHete KoHTpareHTa
B OTHOLLEHUN Kaxxgon TpaH3akumn, He HanpasfieHHOW B [1poLeCCUHIOBLIN LIEHTP.

4.1.8. B cny4ae npMoCTaHOBNEHUSA UCNONHEHUSA 06A3aTENbCTB MO OCHOBAHUAM, NPeaYCMOTPEH-
HbIM n. 4.2.3.2 HacToswero [Joroeopa, Npoueccop 06a3yeTca BO30O6HOBUTL MCNOSNIHEHNE 0653a-
TenbcTB B TeveHue 5 ([Matn) paboumx gHen co gHS onnaTthl BbICTABNEHHOMO cyeTa U npuymTato-
LLIMXCA NEHEN, ecriv OHu BblnNn HavncneHsbl [Npoueccopom.

4.1.9. lMNpepocTtaBnaTe KoHTpareHTy AKTbl OKa3aHHbIX YCIyr B CPOKM M MOPSIAKE COrMacHo cTaTbe
7 HacTosiwero [loroeopa.

4.1.10.HdbopmmpoBaTb KoHTpareHTa 06 M3MEHEHUAX MOYTOBLIX U/UNN SNEKTPOHHbLIX aapecos,
GaHKOBCKUX PEKBU3NTOB, OPraHM3aLMOHHO-NPaBoBON (OOPMbI U/MNN agpeca MECTOHAXOXAEHUS
B TeyeHue Tpex paboynx gHen ¢ MOMEHTa BCTYMMEHUS B IOPUANYECKYHO CUITY yKa3aHHbIX N3Me-
HEeHUN.

4.1.11.AcnonHaTb MHble 00s3aTenbCTBa, NPeAyCMOTPEHHbIE HacToAwmMM [JorosopoM 1 Jonorn-
HUTENbHbLIMU COrnalleHNAMN K HeMy.

4.2. Tpoueccop MMeeT npaeo:

4.2.1. MNoanucelBaTb cornalleHns ¢ TpeTbMMK CTOPOHaMU, Heobxoanmble Ans obecneyeHus pa-
6oTocnocobHocTu NMAK MandarinPay v BbinonHeHus 06a3aTtenbCTs, NPeayCMOTPEHHbIX HACTOSA-
wum [loroBopom.

4.2.2. OcywectenaTb ntobblie [lopaboTkmn 6e3 cornacoBaHmsa ¢ KoHTpareHToMm, B ntoboe Bpems
no ycmoTpenuto MNpoueccopa.
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4.2.3. anOCTaHOBI/ITb NOSTHOCTLIO UNM YaCTUYHO UCMONHEeHne o06s3aTenbCTB, npenycmMoTpeH-
HbIX HACcToALLNM ,D,OI'OBOpOM, B crnegyrwmnx cny4yaax:

4.2.3.1. nonyyYeHnsa HeraTMBHOW MHopmaumm o KOHTpareHTe oT KOMMEeTEHTHbIX rocy4apCTBEH-
HbIX OpraHoB, U/vnu ot MNnaTexHon cuctembl, W/unu ot JkBarepa. Takon MHdopMaunen Takke
MOXET ABNATbCA MHdopmaumsa 06 ydactum KoHTpareHTa B MOLLEHHMYECKMX CXemax, neranunsa-
unmn (OTMbIBAHUKN) JOXOA0B, MNOSTYYEHHbIX NPECTYMNHbIM NYTEM U NpoYee.

4.2.3.2. HencnonHeHns KoHTpareHToOM o0643aTtenbCTB MO onnate Kakux-nnbo nnatexen no
HacTosweMy [JoroBopy, ecnv Takasi npocpoyka coctaBnsaeTt 5 (nNsatb) n 6onee padoynx gHen.

4.2.3.3. HapyLweHue KoHTpareHToM ntoboro 13 cBomx ob6a3atensCcTs, NpegyCMOTPEHHbIX HACTO-
Aawum [loroBopom.

4.2.3.4. nuksmaaumm KoHTpareHTa, NMbo NpMHATUA K paCCMOTPEHMI0 B OTHOLWEHUN KOHTpareHTa
3asBMeHNsI O HECOCTOATENBHOCTU (BAHKPOTCTBE).

4.2.3.5. BbISiBNEHUSA (pakToB n/unuv npn Hanu4dnm nogo3peHnin ydactna KoHTpareHTa B MOLLEHHU-
YeCKOW MU NPOTUBO3AKOHHOW AEATENBHOCTH.

4.2.3.6. ecnu Takne TpaH3akuuu nognagarT Mog OrpaHUYeHus, yCTaHOBIEHHbIE OKBaNepomM,
PacuyeTHon opraHusauuen, lNnatexHon cuctemon u/vnu OencTBYOLWMM 3akoHOAATENbCTBOM
P®, a Takke ecnu Takne TpaH3akuumn 9BNATCA NOA03pUTENBbHBIMU (PUHAHCOBBLIMM OnepaumsiMm
Ha OCHOBaHMM BHYTPEHHUX arirOPUTMOB OLEHKWN 1 aHann3a puckoB, NpuMeHsieMblx [poueccopom
n/mnu moryT noeneyb Ansa Npoueccopa pMcK BO3HUKHOBEHUS YObITKOB.

4.2.3.7. npoBefeHns KoHTpareHToM TpaH3akuuii, Mpu3HaHHbIX BnocneacTenn HepencteuTenb-
HbIMW TPaH3aKUUSMW.

4.2.3.8. NnpnoCTaHOBNEHME UMW NMpeKpaLleHne npenocTasneHns JkeanepomMm m/mnm PacyeTHon
opraHusaumen ycnyr KoHTpareHTy.

4.2.3.9. BO3HMKHOBEHMNE 0B6CTOATENLCTB, HE 3aBUCALLMX OT CTOPOH U MOryLUMX, MO MHeHMIO Npo-
Leccopa, noeneyb 3HauuTenbHble YobITKM anga Npoueccopa n/unu SkBanepa u/vnu PacyeTHomn
opraHu3aumm.

4.2.3.10. B UHbIX criyyasx, Ha ocHoBaHuM TpeboBaHusa JkBarepa u/unu PacyeTHon opraHusa-
Lmn.

4.2.4. YctaHaBnMBaTb NUMUTLI HA 00beM TpaH3aKLUin U NHbIE OrPaHNUYEHUS], HA OCHOBaHUK Tpe-
6oBaHun JkBanepa n/unu PacyeTHom opraHnsauum, TpeboBaHnn AENCTBYIOLLIErO 3aKOHO4ATENb-
ctBa P®, nnbo Ha ocHoBaHMM COBCTBEHHbLIX anrOpUTMOB aHanmsa 1 oueHkn TpaH3akumin, B Le-
nax NPoguUIakTUKN MOLEHHUYecKnx onepaumi no Kaptam, nubo B cnyyasax, korga obpaboTtka
TpaH3akuun n nepegadva TpaH3akuui B NpoueccnHroBbin LEHTP MOXET nosneyvb ans lNpouec-
copa pUCK BO3HWKHOBEHMS YObITKOB.

4.2.5. TpebosaTtb y KoHTpareHTa npegoctaBneHnsa nHcopmauumn ob obsasatenbcrBax, ykasaH-
HbIX B M. 1.2 HacToswero [loroBopa, B criydae ecnm HeobxoAuMMOCTb TakorW MHGOpMaL MK Bbl-
3BaHa cobniogeHnsmu TpeboBaHui 3akoHogaTeNbCTBa O NPOTUBOAENCTBUN Nneranusauun (oT-
MbIBaHMI0) OXOA0B, MOMYyYEHHbIX NPECTYNHbIM NyTEM, U (PUHAHCMPOBaHNIO TEPPOPU3MA.

4.2.6. TpeboBaTb OoT KoHTpareHTa npenocTtaBneHns nobblX AOKYMEHTOB U UCMONHEHUS MHbIX
TpeboBaHui, NpeabsBneHHbIX MpoLeccopoM Ha OCHOBaHMM COOTBETCTBYHOLLMX 3aMpOCoB (Tpe-
6oBaHmin) NpoLECCUHIOBbLIX LEHTPOB U/MNK 3KBanepoB, OCYLLECTBNSIOWMX 3KkBanpuHr KapT, ¢
MCMNONb30BaHMEM KOTOPbIX ObINN OCYLLECTBINEHBI NEPEBOADI.

4.2.7. Pa3mellaTb TOBapHbIA 3HaK KoHTpareHTa nnun TpeTbux nuy, MHoOe cpeacTBo MHAnBMAOYya-
nun3auumn KoHTpareHTa (TpeTbux nNuy,), NpegoCTaBrieHHOE B KadecTBe TakoBoro KOHTpareHTom B
cootBeTcTBUM C N. 3.1.4 CTaHgapTHOro nopsiika B3aMMmogencTBus.

4.2.8. lNpoueccop octaBndeT 3a cobor NpaBo B OAHOCTOPOHHEM NOPSiAKE N3MEHATb UK AOMNOS-
HATb HacTosAwmn [loroBop B ntobon MoMeHT 6e3 npeaBapuUTEnbHOrO UM NOCNenylLwero yse-
aomMmnenna KoHTpareHTa. KOHTpareHT CaMOCTOATESNIbHO OTCreXuBaeT nameHeHue [orosopa u
3HaKoMUTCA € AencTteyroLlen pegakumen [lorosopa. IameHeHus ycnosui [loroBopa BCTynakT B

10



cuny n ctaHoBsaTca obsasartenbHbiMn Ansi CTOPOH C MOMEHTa nx pasmelleHns Ha Cante npouec-
copa n ocyuiectBneHmnsa TpaHsakumm KoHTpareHToM nocne BHECEHUSI UIBMEHEHUI U/Mnn JONon-
HEeHUn B HacTosWwmMn [loroBop 03Ha4yaeT NpuHATUE K cornacue KoHTpareHTa ¢ TakKumMm namMeHe-
HUAMW /N JONONHEHNSIMM.

06 nameHeHun pasmepa BosHarpaxgeHus lNpoueccop yBegomnset KoHTpareHTa B NMCbMEHHOM
dopme no Agpecy 3MeKTPOHHOW noyTbl KoHTpareHTa, nnbo 4vepes JInyHbii kabuHeT KoHTp-
areHTa, He nosgHee, YeM 3a TpuauaTb KaneHaapHbIX AHEW A0 AaTbl BCTYNNEHUS U3MEHEHWI B
cuny. 3aknoyeHne ONoNHUTENBHOro cornawenus K [lorosopy mexay CTopoHamu npu nameHe-
HWW ero yCrioBUn B NopsiaKe HacToALWEro NyHKTa He TpebyeTcs.

4.2.9. OtkasaTb KoHTpareHTy B nogkntodeHun [Npoekta k MNMAK MandarinPay. YBegomneHue
Mpoueccopa 06 oTkasze B noakntoyeHun lpoekta ocyuectenseTcs depes JIMYHbIN KabuHeT
KoHTpareHTa nnu HanpaenseTcsa Ha AQpec aNeKTPOHHON NoyTbl KoHTpareHTa.

4.2.10.Mpoueccop nmeeT NpaBo B Criyd4ae OOHapy>XeHUS MM OLIMOKK B pacyeTax Npou3BecTy
nepepacyeT 1 BO3MECTUTb UNn yaepxaTtb ¢ KOHTpareHTa Ha OCHOBaHWMN CBOErO pacyeTa BO3HUK-
Wwyto pasHuly 6e3 yBegomnenna KoHtpareHTa. KOHTpareHT numeeT npaBo 3anpoCuUTb pacyeT y
Mpoueccopa, nocne Yyero NnocnegHUM SOMKeH OblTb NPegoCTaBeH B Te4eHN OgHOro paboyvero
AHS.

4.2.11.B cny4ae otcyTcTBUSA onepauui B JlnyHom kabuHete KoHTpareHTa 6onee 6 mecsues noa-
psg (HenpepbIBHO) N HanNMuus Ha BHYTPEeHHeM cdeTe KoHTpareHTa HeBOCTpPeBOBaHHbIX UM 3a
AaHHbIN Nepuon AeHEeXHbIX cpeacTs, Npoueccop MMeeT NpaBo AN NMOKPbITUS Pacxo4oB Ha 00-
cnyxmnBaHune JlnyHoro kabuHeTa m npoekToB KoHTpareHTa cnucatb AEHEeXHble cpeacrtea u3
OCTaTKOB Ha BHyTpeHHeM cyeTe KoHTpareHTa B pa3mepe He 6onee 1 000,00 (ogHa Tbica4va) py6-
newn B MecsL, Ha4MHasa ¢ NepBOro mMecsua, B KOTOPOM OTCyTcTBOBanNu onepauuu. MNMyHkT 4.2.11
pacnpocTtpaHsieT csoe geuncrame ¢ «01» aHeapa 2017r.

5. OtBeTCcTBEHHOCTbL CTOpPOH

5.1. [lpoueccop HeceT OTBETCTBEHHOCTb TOSLKO B Crydasx ncrnonb3oBaHus KoHtpareHTom MAK
MandarinPay cTporo B COOTBETCTBUN C PEFNAMEHTOM, U3NOXeHHbIM B CTaHAApTHOM MOpsiake
B3aMMOLENCTBUSA UCKITIOUNTENBHO ANA Lenen, OroBopeHHbIX B N. 1.1 HacTosuwero [Jorosopa.

5.2. Tlpoueccop He HeceT OTBETCTBEHHOCTU B criyvae yuiepba, BbI3BAHHOIO AEATENbHOCTLIO
Toproson nnowiagkn n/unm nwobon Opyron TpeTben CTOPOHLI, BOBNeYeHHoW KoHTpareHTom B
npouecc NpoBeAeHUs nnartexen ¢ cornacua unm 6e3 cornacus lNpoueccopa, BKAYas, HO He
orpaHmymnBascCh yuiepbom, Bbi3BaHHbIM HENpPaBUIIbHOW HACTPOWKOW MporpamMMHOro obecneve-
HUA, a Takke yuwepboMm, BbI3BaHHbIM NpeaocTaBfieHMEM HEAOCTOBEPHbIX cBeaeHu PacyeTHom
opraHusaumen n/vnu Skeanepom.

5.3. OtBeTcTBEHHOCTL [lpoueccopa orpaHMyYMBaEeTCs cpeaHen CTOMMOCTbLIO BO3HarpaxaeHus
Mpoueccopa 3a OTYeTHbIM Nepuoa, paccYNTaHHOW 3a nocnegHne Tpu Mecsua, NpeawecTByro-
LLMX MecsLy, B KOTOPOM BO3HUK yulep6, n KoHTpareHT noHéC npsiMble YObITKM, TMOO 3a MEHbLLMI
nepuog B criydae, ecnv o6CcToAaTeNbCTBA, BriekyLlne BO3HUKHOBEHNE OTBETCTBEHHOCTU, NPON30-
LUK B Npeaenax Tpex MecsLeB, Co AHA 3akndeHnsa [Jorosopa.

5.4. Tlpoueccop He HeceT OTBETCTBEHHOCTU nepes NnaTtensimkamm n/vnn MNonyyatenamn 3a
ncrnonHeHne KoHTpareHToM cBomx 00513aTenbCTB NEpes HUMM.

5.5. KoHTpareHT camocTosATeNbHO paspeluaeT nobble cnopbl ¢ MNnaTtenswmkamu n/wnm MNony-
yaTtensMu, BO3HUKaLLMeE B Criydyae HeCOOTBETCTBUS CYMMbI, coBepLUeHHon [Npoueccopom TpaH-
3akumn Tapudam (nperckypaHtam) KoHTpareHTa.

5.6. B cnyyae BCTynneHust B 3aKOHHYH CUNY pelleHust cyga o B3bickaHun ¢ lNpoueccopa B
Nnonb3y TPETbEro nNuua AeHEeXHbIX CPeaCcTB HAa OCHOBaAHUW HENPABOMEPHOrO (B OTCYTCTBUE NUCH-
MEHHOrO corfnacusi COOTBETCTBYIOLLEro KOHTpareHTa, npeaycMmoTpeHHoro n. 3.1.4 CtaHgapTHOro
nopsigka B3aMMoOOencTBuUs Mcnonb3oBaHus [NpoueccopomM cpeactsa uUHAMBUMAYyanuMsaunum Oax-
HOro nvua, npegoctaBneHHoro KoHTpareHToM B KadyecTBe TakoBoro, KoHTpareHT o6s3yeTtca npu
ycnosun coepLueHna Npoueccopom OencTBUN, NpeayCMOTPEHHbIX ab3auemM BTOpbIM HacTos-
LLIero NyHKTa, B TeYeHne gecsaTn pabounx aHer ¢ Aatbl NONy4YEHUs COOTBETCTBYIOLLEN NPETEH3UN
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Mpoueccopa, ¢ NPUNOXeHNEM KOMUM BCTYNUBLLETO B 3aKOHHYIO CUIY peLLEHUs cyaa BO3MECTUTb
Mpoueccopy ybbITKM, MPUYNHEHHBIE HapyLLEHNEM CBOEro obs3aTenbCcTea, NpeayCcMOTPEHHOrO M.
3.1.4 CtaHgapTHOro nopsiika B3aMmogencTBus, B pasMmepe nosiIHoNn CyMmbl, B3blCKaHHOW C [1po-
Lileccopa B nonb3y TPeTbero fnvua Ha OCHOBaHMM COOTBETCTBYHOLLEro cyaebHOoro akTta, Bkio4yas
B3bICKaHHYt0 C [1poueccopa cymmy cyaebHbIX pacxodos.

B cnyyae npegbsiBneHust TpeTbUM NULLIOM Ucka K Mpoleccopy No 0CHOBaHWMI, ykasaHHOMY B ab-
3aLie NepBOM HacTosiLero nyHkTa, lNpoueccop 06s3yeTcs yBeaoMutb KoHTpareHTa o npuHsaTum
TaKOro 1cka Kk NpoM3BoACTBY U 3asiBUTb B CyaeOHOM 3aceaHny NepBo MHCTaHLMW XoAaTancTBO
0 npuBneYveHnn KoHTpareHTa K y4acTuio B COOTBETCTBYHOLLEM [eNe B KayecTBe TpeTbero nuua.

5.7. B cnyyasix HecBoeBpeMEHHOW BbiNnaTthl Bo3HarpaxaeHus MNpolueccopa 1 UHbIX NraTexen,
npeaycMOTPEHHbIX HacTosLWMM [1oroBOpoM, Ha CyMMY, HEMNPaBOMEPHO yaepuaemyo KoHTp-
areHToM, 3a Kaabli KaneHOapHbI [eHb NPOCPOYKM UCMONHEHUS AEHEXHOro obssatenbcTBa
noasiexkaTt HauMCNEeHNIO NMEHUN, UCHUCTIIEMbIE MO CriedyoLe CTaBKe:

) 0,1 (HoMb UenbIX U O0AHaA AecATasd NPoueHTa) OT HENPaABOMEPHO YyAEPXKMBAEMON CYyMMBbI,
€CNnun NpocpoYKa ncnonHeHns obssaTtenscrea He npesbiwaeT 30 (TpuguaTt) KaneHaapHbIX HER;
. 0,5 (HoMb UenbIX U NATb AECATbLIX MPOLEHTA) OT HENPABOMEPHO YyAEPXNBAEMON CyMMBbI,
ecnv npocpoyka ucnonHeHusa obsizatenocrea coctaenseT 30 (TpuauaTtb) 1 bonee kaneHaapHbIX
OHENn.

5.8. YkasaHHble B n. 5.7 HacTodAwero [loroBopa neHn KoHTpareHT 06s3aH ynnatntb TONbKO Npuy
Hann4Mm NncbMeHHoro TpeboBaHus MNMpoueccopa. B npoTuBHOM criyvyae mepbl OTBETCTBEHHOCTU
He MPUMEHSIOTCS, @ NEHN HE HAYNCTIAIOTCS.

5.9. KoHTpareHT HeceT OTBETCTBEHHOCTb nepef [lpoueccopom 3a ocyulecTBngemyto KoHTp-
areHToM npeanpuHUMaTenbCKylo AesaTenbHOCTb. B cnyvae Bo3HMkHOBeHMS Y [poueccopa nto-
ObIX YObITKOB, B TOM YMCIe CBA3aHHbIX C YNraTtomn WTpadoBs, NEHEN, HEYCTOeK u/unu B cryvyae
B3blCkaHW4 ¢ [Npoueccopa TpeTbMM NULOM OEHEXHbIX CpeacTB BerieAcTBMe peanusaunm KoHTp-
areHToMm TOBapoB/ycnyr B HapyLLeHne TpeboBaHuin 3akoHoaaTenscTBa Poccuiickon ®enepauun,
a Takke 00LenpuHATLIX HOPM Mopanu U HPaBCTBEHHOCTU, W/UNK B criyyae npumeHeHnsa K Npo-
LLleCCopY MHbIX Mep rpaXkaaHCKO-NMpaBoOBOW OTBETCTBEHHOCTU JKkBanepoM, PacyeTHoON opraHu3a-
uuen, n/wnu B criydae npumeHeHust K lNpoueccopy mMep agMUHUCTPATUBHON OTBETCTBEHHOCTU
KOMMETEHTHbIMWN FOCYAapCTBEHHbIMU opraHamu, KoHTpareHT obs3yetcsa Bo3mecTuTb [pouec-
Ccopy noHeceHHble Npoueccopom ybbITkM B NOSTHOM 06beme.

5.10. BosmelleHne yoObITKOB NPON3BOANTCA Ha OCHOBAHUWN BbICTABIIEHHOIO cyeTa, C MpUIoXe-
HMEeM 3aBEPEHHbIX KONUN [JoOKyMEHTOB, NOATBEPXKAAKOLLMX BO3HUKLUNE YOBITKA U NPUYNMHHO-CNEa-
CTBEHHYIO CBSI3b MEXAY NMOHECEHHbIMU YObITKaMn 1 NPOTUBOMNPABHLIMKU AencTBUsSMKN (be3nen-
CTBMSIMWN) BUHOBHOW CTOPOHbI. Bo3melleHne ybbuITKOB NponsBoanTcs B TeveHne 5 (natun) pabo-
YMX OHEN C AaTbl NONyYEeHUs cyeTa, HanpaBfIEHHOro Ha agpec ANEKTPOHHOW NOYTbl BUHOBHOM
CTtopoHbl. CTOpOHa, NoMyymnBLLAs CHET, OCYLLLECTBIISET NepevncrieHne AeHeXHbIX CPeACTB B €ero
onnarty no ykasaHHbIM B CHETE PEKBU3UTAM.

5.11. B cnyyae Bo3HMKHOBEHNA Mexay CTopoHamu CnopoB O NPaBOMEPHOCTU NpeaoCTaBeHns
Mpoueccopom goctyna K JlIndHomy kabuHeTy, MNpoueccop ncnonb3yeT nporpammHoe obecnede-
HWe, KOTOPOE NPUMEHSANOCH NPy OOPMUPOBAHNK N NpoBepKe ABTOPU3ALNOHHBIX AaHHbIX KOHTp-
areHTa, 1 BbIHOCUT CBOe pelleHne. KoHTpareHT BnpaBe OCnopuTb AaHHOE pelueHne B cyaedbHom
nopsiake.

5.12. CTOpPOHbI NpULAN K COrnaweHnto, YTo oakCUMUIbHble OOKYMEHTbI U/unu [JOKyMeHTbl B
SNEKTPOHHOM BUAE, B TOM YMUCME HanpaBreHHble Ha AQpPec 3NeKTPoHHOM noyTbl KoHTpareHTa,
nony4eHHble Npoueccopom OT YUacTHMKOB pacyeTa, B TOM yucne TpeboBaHus ob ynnarte wrpa-
doB, nony4veHHble [Npoueccopom oT JkBarepa, SABMATCA 4OCTAaTOYHbIM OCHOBaHMEM AN Tpe-
6oBaHus MNpoueccopa o Bo3ameLeHnn KoHTpareHToM yObITKOB.

5.13. B cnyyae BO3HMKHOBEHUS CMOPOB O (hakTe nonyyvyeHnsa ogHom n3 CTopoH kakoro-nméo [o-
KymeHTa/yBeOoOMMNeHUs, pasmelieHHoro B JInyHoMm kabuHete u/unu nonydeHHoro ot Cnyx6bl
noaaepXkm, o0 dakTe BHECEHUS B HEro M3MEHEHWn, O OOCTyrne U MCNonb3oBaHUn JIMYHOro
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kabuHeTa B HapyLweHune Hacrtodulero ,El,orosopa 6peM;| OOKa3blBaHNA NEXUT Ha CTOpOHe, KOTO-
pada ccblflaeTCAa Ha AaHHble obcTtodATenbcTBa.

5.14. YnnaTta wrpadHbIX CaHKLMI, TpegyCMOTPEHHbIX HacTosALWwmMM [JoroBopom, He ocBoboXaaeT
BMHOBHYI0 CTOPOHY OT MoralleHnsi 3a40SPKEHHOCTU MO PAKTy y>Ke OKa3aHHbIX YCNyr u oT Ucnon-
HeHnst CTopoHamn 06s13aTenbCTB MO HacTosiwemy [orosopy.

5.15. MNpoueccop He HeceT OTBETCTBEHHOCTM 3a YObITKM U UHblE HEGNAronpusTHbIE NOCNEACTBUS
ans KoHTpareHTa, BO3HMKLLME B pe3ynbTaTe A0CTyna TPeTbuX nuy K JInyHoMy KabuHeTy B pe-
3ynbTaTe pasrnaweHns unu ytpatbl KoHTpareHTomM mn/unu Monb3oBaTenem ero ABTOpM3aLMOH-
HbIX JaHHbIX.

lMpoueccop He HeceT OTBETCTBEHHOCTU B Criydae MpsIMbIX UM KOCBEHHbIX (PMHAHCOBbLIX UMK
NHbIX NoTepb KoHTpareHTa, Bbl3BaHHbIX BpeMeHHbIMU nepebosmu B pabote CanTa npoueccopa
No criegyoLwmMm NpuYMHaMm: NaHoBbIE NN BHEMSIAHOBbIE TEXHUYECKME N NpodmnakTu4eckme pa-
60TbI, TEXHMYECKNE COOMN NHTEPHET - NpoBanaepoB, MNnaTtexHbix cnctem, MNpoLEeCcCUHroBbIX LEH-
TpoB 1 PacyeTHbIX opraHnsauunm (TPeTbU CTOPOHbI), KOMIMbIOTEPHLIX CETEN, CEPBEPOB N CPEACTB,
a TaKke NpOTMBOMNpPaBHbIE 4ENCTBUSA TPETbUX NNLL, YMbILLNEHHbIE, HEYMbILLIIEHHbIE (B TOM Yncne
HEOCTOPOXHbIE) AencTBMA camoro KoHTpareHTa u/unmn gopc-maxopHble obctoatensctea. Mpu
aToMm [Mpoueccop 6epeT Ha cebs 0693aTenbCTBO NPUAOKUTL MaKCUMYM YCUMNUA ANS BOCCTAHOB-
neHus paboTtocnocobHocTn Canta npoueccopa B KpaTyaniume CpoKu.

6. Cpok pencteusa [loroBopa

6.1. [orosop 3akntovaetca Ha 1 (OauH) kKaneHaapHbI rod co AHs ero nognucaHus CTopoHamu,
a B 4YacTu yCNoBUN O B3aMMHbIX pacyeTax, 06a3aTenbCTB U OTBETCTBEHHOCTU - A0 MOSHOro Uc-
nonHeHus. [JoroBop aBTOMaTU4eCKN NPOSIOHIMPYETCH Ha KaXKabl NOCNeayWNin KaneHaapHbIn
rog Ha Tex e YCIoBusiX, ecnv HU ogHa n3 CTOPOH NMMCbMEHHO He YBEOOMUT ApYyryto o6 ogHo-
CTOPOHHEM OTKa3e OT ucnonHeHunsa [Joroeopa no npasunam n. 6.2 HacTosiwero [Jorosopa.

6.2. JTrobas n3 CtopoH HacTosiwero [loroBopa BrnpaBe oTKka3aTbCs OT UCMONHEHUS] HACTOSILLIENO
[loroBopa B 04HOCTOPOHHEM NOpSAAKe, MMCbMEHHO yBegoMuB Apyryto CTOPOHY He paHee, YeM 3a
30 (TpmauaTb) KaneHAapHbIX OHEW OO0 npeanonaraemMon gatbl oTkasa oT [JoroBopa, nytem
HanpaBneHns yBeaomneHnsa o6 0AHOCTOPOHHEM OTKase OT UcnornHeHust [JoroBopa cnocobom,
ykasaHHbIM B M. 9.1 HacToswero [Jorosopa.

YBeaomneHue 06 04HOCTOPOHHEM OTKa3e OT UcnonHeHust [JoroBopa AOMKHO coaepkaTb Aaty, ¢
koTopor CTopoHa OTKa3sblBaeTcs OT UCMonHeHus [JoroBopa v A0MKHO OblTb NoAnNMcaHo ynornHo-
MOYeHHbIM NpeacTaBuTenem CTOpoHbI, HanpasnsaLwen ysegomneHue. B cnyyae, ecnuv yseaom-
NeHue NnoanucbiBaeTcs NUMLOM, AENCTBYIOLIMM HA OCHOBaHNM LOBEPEHHOCTU, K TaKOMY YBEAOM-
NEeHNo OOMMKEH ObITb NPUMNOXEH OPUIMHAaN COOTBETCTBYHLLEN AOBEPEHHOCTU, NMMBO KoMnus, 3a-
BepeHHas HoTapuarbHO.

B cnyyae ogHOCTOpPOHHEro oTkasa OT UCMOSTHEHMST HacTosiwero [loroBopa, 3asiBfIeHHOro nodon
13 CTOPOH B COOTBETCTBUM C HACTOSALLMM NYyHKTOM, [loroBOp npekpalLaeT CBOE AeCTBME C AaThl,
yKa3aHHOW B yBe4OMMNEeHUN 06 OOHOCTOPOHHEM OTKase OT ucnonHeHus [orosopa, HO B fitoGoM
cny4vae He paHblue, yem Yepes 30 (TpuguaTb) KaneHgapHblX AHEW, Co AHS HanpasneHus CTopo-
Hon yBegomneHus. MNpu atom obssatenbctea CTOPOH, BO3HUKLLNE N3 HacToswwero [loroBopa oo
AaTtbl NpekpaweHms aencreus [JoroBopa, coxpaHsoTcs ana CTOpoH B cune 40 MOMEHTA MX UC-
NOSTHEHMS.

7. Mopspok pacyeToB

7.1. Bce pacyeTbl No HacTosLweMy [loroBopy npoucxoadaTt B 6esHannyHon popme B Poccumncknx
pybnax. Pasmep BosHarpaxaeHus Npoueccopa onpegenserca 3asiBieHnem o 3aknoveHmn [o-
roeopa 06 WHGOPMALMOHHO-TEXHOMOIMYECKOM B3auMOLENCTBUN U NpUEMe 3NEKTPOHHbIX
cpeacTB nnartexa ¢ ucnonb3oaHuem NAK MandarinPay (nanee — 3asasnexue, no ¢gopme lMNpu-
noxeHus Ne 5) n aBnNseTcs NOHOW CTOMMOCTbLIO COOTBETCTBYOLWMX yenyr aons KoHtpareHTta. B
cny4vae 3aKnoyYeHnsa JONONHNTENbHbIX 4OFOBOPOB CO CTOPOHHUMM OpraHm3auusmMun, B TOM Ymcne,
HO He orpaHuymBasicb PacuyeTHon opraHusauven, Jksaviepamu, 6aHkamn (ganee — [JononHu-
TenbHbIX JOrOBOPOB), ANS uenen soinonHeHus MNpoueccopom cBonx 06s3aTenbCcTB N0 AaHHOMY
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[loroBopy, cymMmMapHoe Bo3HarpaxaeHue, ynnadnBaemoe B pamkax AaHHbIX L4OroBOpOB, HE MO-
XeT NpeBblWaTh ykazaHHoe B 3asiBNeHun Bo3HarpaxaeHue MNpoueccopa.

7.2. Pa3smep BosHarpaxgeHus lNpoueccopa 3a OTYETHbIN Nepmnos NCYMUCIISIETCA Ha OCHOBaHUM
AkTa 06 OkasaHHbIX ycryrax B paMkax gaHHoro [loroBopa, a Takke akToB K [JononHMTenbHbIM
AOroBopam, B Ciyyae Ux Hanmuus, n npegcraBnseTt n3 cedbst NpoLeHTHOe OTYMCIEHNE OT CYMMbI
YcnewHon TpaH3akumm.

7.3. BosHarpaxpaeHue Npoueccopa no TpaH3akuuam B nonb3dy KoHTpareHTa, a Takke TpaH3ak-
umam MNononHenns OCIT n BeiBoga ¢ 3CI1 yaepxmBaeTca n3 cymMmm TpaH3akumi, noanexawmx
nepeudncnexmo KoHtpareHty. B cnyyae, ecnu cymma, nognexawiasi nepeymcrieHmo, meHee 1
000 pybnewn lMpoueccop AOMNONHUTENBHO MOXET yaepxuBaTb Komuccuio B pasmepe 20 (aBa-
AuaTb) pybrnen 3a kaxgoe nepeymcrieHme.

7.4. BosnarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTcTBMM co nn.4 n.3 ct. 149
Hanorosoro Kogekca Poccuickon ®enepauumm.

7.5. BosHarpaxpaeHue lNpoueccopa no TpaH3akuuam B nonb3y [lonydatenen onnavmBaeTtca
KoHTpareHToM Ha OCHOBaHWMM CYeTa, BbICTaBMEHHOro NpoLeccopom u/unm CTOPOHHUMM OpraHn-
3auusamMm B paMmkax [JononHuTenbHbIX 4OrOBOPOB, a Takke MOXeT yaepxunsatbca PacueTHou op-
raHusauuen aBTOMaTMYeCKM NPU OCYLLECTBIIEHMM NepeBonoB B Nonb3y llonyyaTtenen, B TOM
yncne ygepxunsatbca ¢ PacuetHoro cyeta KoHTpareHTa.

7.6. Cymmbl TpaH3akuum nepeuncnstotTca KoHTpareHTy 3a BbIMETOM BCEX YAEPXKAHUN, KOTOPbIE
Mpoueccop BrnpaBe ocyLwecTBUTbL MO HacToswemy [lorosopy, B aBTOMaTU4ECKOM peXnme He
nosgHee BTOporo GaHKOBCKOro AHSA € AaTbl HanpaeneHus Npoueccopom yBegomneHnss KoHTp-
areHTy, npegycmoTpeHHoro n. 4.1.3 HacTosdwero [JoroBopa.

7.7. Bospat cymmbl TpaH3akumm — Bo3sparT lNnaTtenbLimnky NOSIHON CyMMbl U/UAM YacTh CyMMBbI
TpaH3aKkumMm Ha OCHOBaHWW pacnopsikeHns KoHTpareHTa.

BoaBpaT cymmbl TpaH3akumMM B COOTBETCTBUN C HACTOSALLMM MYHKTOM He BrieyeT 06s3aHHOCTU
Mpoueccopa Bo3BpatuTh KOHTpareHTy cymmy Bo3HarpaxaeHus lNpoueccopa, nosiy4eHHoro no
AaHHon TpaH3akumu.

[onyckaeTtcs HanpaBneHue KoHTpareHTOM HEeCKOMNbKMX pacnopsbkeHun Mpoueccopy Ha Bo3Bpat
yacTen CyMM OOHOW 1 ToW e TpaH3akuumn, ecnu nx obLas cymma He npeBbIlWaeT CyMMYy JaHHOW
TpaH3sakuun.

BoaspaT OEHEXHbIX CpeacTB OCYLLECTBNAETCA C UCNOJIb3OBAHMEM METOOAa NiaTtexa, KOTOprIZ
ncnonb3oBarncda and nepBOHaqaanon onnarthbl.

7.8. B cny4dae ecnu lNnatexHon cuctemon n/unu SkBanepom byaet npeabsisneHo TpeboBaHve
0 BO3BpaTe CyMMbl TpaH3akuuu, COBEPLUEHHOW C Ucnonb3oBaHneM KapTbl U/unm anekTPOHHbIX
AEHEXHbIX CPeaAcTB, MO OCHOBaHMSIM, YCTAHOBIEHHbIM npasunamu NnaTexxHon cuctemsl n/mnu
OkBanepa, KoHTpareHT 06513aH BO3BpaTUTb CyMMY Takon TpaH3akuumu.

7.9. B cny4ae ecnv B oTHOWEHUN TpaH3akummn, COBEPLUEHHON C UCnonb3oBaHmeM KapTbl, AMu-
TeHToM u/unu JepxaTtenem kapTbl NpeabsBieHbl NpeTeH3nn (ganee — ocnapvBaemMble onepa-
unn), KoHTpareHT 0643aH BO3BpaTUTb AEHEXHbIE CPEACTBa NO OcnapuBaemMon onepauumn B pas-
Mepe CyMMbI, ocnapvBaemMon OMuTeHToM u/unun Jepxatenem kapTtbl. PeweHne o BO3MOXHOCTH
NOBTOPHOro nepeyncrneHns KoHTpareHTy CyMMbl OcnapuBaemMon onepaumm npuHMMaeTcs no pe-
3ynbTaTam pasbupatenbcTsa, OCyLLEeCTBISEeMOro B COOTBETCTBUM C NpaBunamu NnaTtexHon cu-
CTeMbl U/Unu AMUTEHTA.

7.10. MNpoueccop n/vnu Pac4yeTHasa opraHusaums Bnpase TpeboBaTb oT KoHTpareHTa Bo3melLle-
HUA CYMM YKa3aHHbIX B M. 7.8 n 7.9 HacTosdwero [loroBopa TpaH3akuun B Te4eHne cpoka aen-
cTBuUs HacToswwero [loroBopa, a Takke 1080 gHen ¢ gatbl pacTopXeHus HacTosiwero [lorosopa.

7.11. PacuyeTHas opraHu3saums Bnpaee yaepaTb OEeHEXHble CpeacTBa, KOTopble AOMKHbI ObiTh
BO3BpaLleHbl KoOHTpareHToM B cOOTBETCTBMM € N. 7.8 n 7.9 HacTtoswero [JoroBopa, n3 cymm
TpaH3akuun, nognexawmx nepedncnennio KoHtpareHTty. B criyyae HeqoctatoyHOCTU CyMMbI Ta-
Knx TpaH3akuuMi ONna COBepLlUeHMs yaepXaHust B nonHoM obbeme [lpoueccop HanpaensieT
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KoHTpareHTy Ha Agpec anekTpoHHOW noudtbl KOHTpareHTa, COOTBETCTBYKOLEE YBEAOMIIEHUE.
KoHTpareHT nepeuncnset Pac4eTHOM opraHu3aunm HeJOCTaoLWYy CyMMy B TedeHue Tpex b6aH-
KOBCKUX JHEN C AaTbl MOMy4YeHMs COOTBETCTBYOLWEro TpebosaHus lNpoueccopa, HanpaBneHHOro
Nno agpecy aMneKTPOHHOM MOoYTbl U/MNn No novytoBoMy agpecy KoHTpareHTa, ykaszaHHbIM KOHTp-
areHTom B 3asiBNeHuun.

7.12. B cnyyasix, ykasaHHbIX B n. 5.6 u/vnn 7.8 n/unu 7.9 Hactodwero [Jorosopa, PacyeTHas
opraHusaumsi UMeeT NpaBo OTMOXUTb, a TaKKe He NPOM3BOAUTbL NepeyncrneHme cymm TpaH3sak-
U1, NpeayCMOTPEHHbIX Ha3BaHHbIMKU NMyHKTamu [lorosopa.

7.13. PacyeTHas opraHmMsaumsa MMeeT nNpaBo OTNOXNUTb nepeyvncrieHme KoHtpareHty cymm TpaH-
3aKLMI1, COBEPLLEHHbIX C Mcnonb3oBaHnem Kapt, Ha cpok Ao 180 kaneHaapHbIX AHEN (B TeYeHue
KOTOPOro SMUTEHT KapTbl B COOTBETCTBMWN C MpaBuiiamMu MEXAYHaApPOAHbIX NIATEXHbIX CUCTEM
nMeeT NpaBo NpeabsBUTb NPETEH3MIO MO onepauumn) B criyyae ecrniv nepeBobl Bbi3biBaOT NOA0-
3peHne OTHOCUTENBHO NX NpaBomMepHocTn y NMpoueccopa n/unu Pac4yeTHoM opraHMsaunmn, B TOM
yucne B criydae nonyyeHus lpoueccopom m/mnu PacyeTHOW opraHuM3aumen yBeaoMreHnsa ot
OkBavepa (B TOM 4ucrie B 3fIEKTPOHHOM BMAE/NO (hakcy), 0 TOM, YTO NpoBeAeHHbIE C UCMOSb30-
BaHnem KapT onepauuun aBnatoTCs MOLLEHHUYECKUMN. [10 nCTeYeHnn ykasaHHOro cpoka Pac4yeT-
Hasa opraHuaaums nepeuncnaet KoHTpareHTy cymmbl TpaH3akuum nnbo oTkasbiBaeT B Nepeymnc-
NEHNN Ha OCHoBaHWUK peLLeHmns OkBarepa. Ha KoHTpareHTa Bo3naratTcs Bce pacxogbl [pouec-
copa n/unu Pac4eTHOM opraHn3aunmn, BO3HUKLLME B CBA3M C BO3BPAaTOM OMUTEHTY CyMMbI TpaH-
3aKUuMKn, COBEPLLUEHHOM C Ucnosb3oBaHnemM KapTol.

7.14. B cny4ae B3bickaHnsa JkBanepom, ¢ lNpoueccopa n/vnmn PacdyeTHom opraHmsaumm wtpados
(B COOTBETCTBUM C NpaBuiamMn MexanyHapoOHbIX MMaTeXHbIX CUCTEM), CBSA3aHHbIX C coBepLue-
HWeM NepeBodoB NO NOAAENbHbIM, NOTEPSAHHBIM, YKpaAeHHbIM KapTam, a Takke B UHbIX Criyvasix,
Korgaa wTpad HanoxeH no obcrosTenbcTBaMm, 3a koTopble oTBeyaeT KoHTpareHT, KoHTpareHT
0065a3aH B TeyeHne gecat 6aHKOBCKMX OHEN C AaTbl NOflyYeHnsi COOTBETCTBYHOLLEro TpeboBaHNS
Mpoueccopa, HanpaBneHHOro No agpecy ANEKTPOHHON NOYThl U/UNK NO agpecy MecTa Haxoxae-
Hua KoHTpareHTa, ykasaHHbIM B 3asiBrneHun, Bo3amecTuTb lNpoueccopy n/mnn PacyeTHon opra-
HU3auum cyMmmy ynnadeHHbix NMpoueccopom n/unm PacdeTHon opraHusauuen wtpadgoB Ha oc-
HOBaHWUW NpPeAoCTaBreHHbIX [poueccopoM n/mnn PacyeTHon opraHu3aumen 4OKYMEHTOB, NOA-
TBEPXAAloLWMX B3bickaHue ¢ lNpoueccopa n/unm PacdyeTHoOM opraHnsauum wtpados.

7.15. MNpoueccop B TeyeHne aecatn pabounx AHew, criefyowmx 3a AHEM OKOHYaHWS npeablay-
wero OTyeTHOro nepuopa, npegocraensaet KoHTpareHTy AKT 06 OKa3aHHbIX ycryrax nytem 3a-
rpy3ku ero B oObnadHoe XxpaHunuvuie, pacnofnoxeHHoe no agpecy https://cloud.mandarin-
bank.com, [OCTyn K KOTOPOMY NPEAOCTaBMNSAETCA aBTOMATUYECKM HA ATIEKTPOHHYIO MOYTy, yKa-
3aHHyto B 3aaBneHuun. B cnydae ecnu 3a OT4yeTHbIV Nepuog NpoueccopomM He BbINo MCNONTHEHO
HW ogHon TpaH3akuuu, lMNMpoueccop Bnpase He npegocTaBnAaTb KOHTpareHTy AKT 06 OkasaHHbIX
ycryrax.

7.16. B TeyeHue 5 (natn) pabounx gHen co aHA nonyyeHus Akta 06 okasaHHbIX ycnyrax KoHTp-
areHT Npu Hanuynum y Hero Bo3paxkeHW K AKTy 06 okasaHHbIX ycriyrax 06s3aH HanpasuTb KX
[Mpoueccopy no anekTPoHHOW NnoyTe Ha agpec care@mandarin.io. B crnyvyae HenonyyeHnus lNpo-
LleccopoM Bo3paxeHuin KoHTpareHTa B yKasaHHbIN CPOK COOTBETCTBYOLWMe ycnyru Npoueccopa
CUYMTAIOTCA OKa3aHHbIMW B NOMHOM 06beMe 1 Haanexawmum obpasom.

B cnyyae ecnu BospaxeHnsa KoHTpareHTa OTHOCUTENbHO CyMM, codepxawumxcs B Akte 06 oka-
3aHHbIX ycnyrax, 6yayT npusHaHbl 060CHOBaHHbIMUK, [poueccop 065a3yeTca B CPOK He No3aHee
Tpex paboumx gHen ¢ gaTbl nonyveHus [Mpoueccopom BoO3paxeHUn KoHTpareHTa HanpasBuTb
KoHTpareHTy no agpecy 9neKTPOHHOM MOYThbl, yKa3daHHOMY B 3asiBNEeHUU, yTOYHEHHbIN AKT 00
oKasaHHbIX ycnyrax. BospaxeHusa Kk yTodHeHHOMY AKTY 06 okasaHHbIX ycrnyrax KoHTpareHT
BrpaBe 3as1BUTb He No3gHee paboyero AHs, creayloLwero 3a AHEM ero NoslyYeHus, B NpOTUBHOM
crny4yae yTO4HeHHbIV AKT 06 OKasaHHbIX ycnyrax cyMtaeTcsa NpuHaTbiM KoHTpareHTom 6e3 3ame-
YaHuN, a cCoOTBETCTBYIOLME ycrnyrin [Npoueccopa — okasaHHbIMU B MOSTHOM o6beMe 1 Haanexa-
lwmm obpasom.

KOHTpaFeHT nocne cornacoBaHns Akta 06 okasaHHbIX ycnyrax B nopAagke, yCtaHOBJIEHHOM ab-
3auamMum nepBbimM nnéo nepBbiM N BTOPbIM HACTOALLEero nyHKTa, HanpaeldeT I'Ipou,eccopy nBa
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3K3emnnsipa nognncaHHoro co CBoew CTopoHbl AkTa 06 okasaHHbIX ycrnyrax. B atom cny4vae MNpo-
ueccop obsA3yeTcsa B TeyeHne Tpex paboumx gHen ¢ aatbl nonyveHus ot KoHTpareHTa Akta o6
oKa3aHHbIX ycrnyrax Ha 6ymaKHOM HocuTerne nognucatb ero n OTNPaBUTb OAMH 3k3emnnisp AkTa
KoHTpareHTy.

AKT 06 OKa3aHHbIX ycryrax MOXeT ObITb NognucaH nytem obmeHa oKyMeHTamm Yyepes JInyHbin
kabmnHeT KoHTpareHTa unum ¢ ncnonb3oBaHnem Agpeca aneKTpoHHOW noyTbl KoHTpareHTa nytem
pasmeleHmnst B JINYHOM KabuHEeTe unm OTNpPaBKM Ha 3MEKTPOHHYIO MOYTY 3MEKTPOHHOM BEpCUn
NN CKAHMPOBAHHOW KONuK AKTa, NOAMMCAHHOIO YNOSIHOMOYEHHbIM NIULIOM U CKPENSIEHHOrO ne-
YyaTblo.

7.17. Mpwn Hannuum y CTOPOH cepTUMKaATOB KrtoYen NPOBEPKM SNEKTPOHHOM NOANUCH, BblaaH-
HbIX O4HMM WUIM pa3HbIMU aKKPeAUTOBaHHLIMU YOOCTOBEPSOLWLMMUN LLEHTPAMN N NO3BONSAIOLLNX
CTopoHam ocyLLEeCTBNATL 3NEKTPOHHOE B3aumogenctame, CTOPOHbI MOTyT COrflacoBbiBaTb AKTbI
06 oKasaHHbIX ycnyrax nyteM obmeHa [OKyMeHTamu, NognMCcaHHbIMU KBanNnuUMpOBaHHOM
SNEKTPOHHOW NOAMUCHIO, B CPOKK, YCTAHOBMEHHbIE N. 7.15 n 7.16 [oroBopa. ObmeH Aktamu 06
OKa3aHHbIX ycryrax Ha Oyma)kHOM HOocuTerne B 3TOM crny4dae He TpebyeTcs.

8. 3aBepeHusa 06 o6¢cToATeNnbCTBaX

8.1. KoHTpareHT rapaHTtupyet [lpoueccopy, YTO MepcoHasibHble OaHHble (OU3NYECKUX IuL,
Hanpasnsemble B MNMAK MandarinPay, nonyyeHol KoHTpareHTOM 3akoHHbIM cnocobom. KoHTp-
areHT rapaHTMpyeT 4TO 4O MOMEHTa HanpaBneHnsa nepcoHarnbHbiX AaHHbIX B [TAK MandarinPay
O3HaKOMWN U Nony4un cornacue cybbekToB NepcoHasnbHbIX AaHHbIX Ha 06paboTKy Nbon UH-
dopmaummn, OTHOCALENCS K NNaTeXHbIM U NepcoHarbHbIM AaHHbIM CyObekTa nepcoHanbHbIX
AaHHbIX Ha CreayLmnX YCNoBUSAX: onepaTtop nepcoHanbHbIX JaHHBIX MOXET OCYLLEeCTBATbL 06-
paboTKy NepcoHanbHbIX AaHHbIX C UCMONb30BaHMEM CPeacTB aBToMaTusaumm un/wnu 6e3 tako-
BbIX, BKINoYasa cbop, cuctemaTmaaunio, HakonneHme, XxpaHeHve, yTo4HeHue, UCnosnb3oBaHune, ne-
pegady (B TOM yYncne TpaHCrpaHW4Hyo), obesnmynsaHne, 6nokMpoBaHne, YHUYTOXEHNE, apXu-
BMpOBaHue faHHbIX, npegoctasndembix B [MTAK MandarinPay. Npoueccop Bnpase nepegatb 065-
3aTenbcTBa No obpaboTke NepcoHanbHbIX AAHHbLIX TPETbEMY FULLY.

8.2. [poueccop NpMMEHSIET pasyMHbI€ U 4OCTATOYHbIE MEPbI 4S5 3alUnTbl NEPCOHAnNbHbIX AaH-
HbIX pmandeckmnx nuu. Npu atom KoHTpareHT NoHMMaeT 1 cornaillaeTcs, Yto B cetu IHTepHeT
He MoxeT BbiTb 06ecneyeHa abcontoTHag 3awmuTa nHopMaLmMmn oT yrpo3, KOTOpble B HEN CyLLle-
ctBytoT. HacTtosawmm KoHTpareHT gaet csoe 6e3ycrnoBHo 1 6e30T3bIBHOE cornacue Npoueccopy
onpenensaTb AOCTaTOYHbIA YPOBEHb 3aLLMTbl NEPCOHArbHbIX AaHHbIX, CMOCOObLI U MECTo (Teppu-
TOPUIO) UX XPaHEHMUS.

8.3. KoHTpareHT npuHMMaeT 1 cornaiwlaeTcs, 4to lNpoueccop HM nNpu Kakmx obCcToATenbCTBaX
He OOMKEH HECTM OTBETCTBEHHOCTb 3a yTpaTy W/WUnu pacnpocTpaHeHNs1 NePCOHarnbHbIX AaHHbIX,
ecnu Takasa ytpaTta u/vunn pacnpocTpaHeHne ctanu pesynbTaToM LENCTBUN, BCNEACTBUE BUHbI
NN HebpexHOCTN, TpeTbux nu,. MNMpoueccop okaxeT KOHTpareHTy pasyMHy NOMOLLb U COaen-
CTBME B 3alLMTe €ro nNpaB N 3aKOHHbIX MHTEPEeCOoB B cyAebHbIX pa3bupaTenbCcTBax ¢ Takumm Tpe-
TbMMW NULAMWN.

Q. OdmumanbHas nepenucka

9.1. CTOpOHbI AOroBOPUNUCH, YTO B Mpouecce uUcnorHeHusa ycnosun [orosopa 6yayT ocy-
LLeCTBNATb MOCTOSIHHYIO CBSI3b MOCPEeACTBOM OOMeHa KoppecnoHOeHUuuen, koTopasi MOXeT
HanpaBnNATbCA APYr ApYry 3akasHbIMU NMUCbMaMK C YBEAOMIIEHNEM O BPYYEHUN UINN KypbepPCKOn
cny>x0on OOoCTaBkn KoppecnoHgeHunn, npu ycnosun, yto CTOopoHa, HanpasmBLLAA KOPPECNOH-
AEHUMIO KypbepcKor Crny>X00n OOCTaBKM KOPPECnOHAEHLMU, CMOXET BrNOcneacTBun NoaTeep-
ANTb haKT OTNpaBneHus.

9.2. lMomumo cnocoboB obmMeHa KOppecnoHAeHUMeN, ykasaHHbIX B n. 9.1 HacTtoswero [oro-
BOpa, €Cnv MHOEe MPSIMO He NPEeAYCMOTPEHO B KaXX4OW KOHKPETHOW CUTyauuuM COOTBETCTBYHO-
LWMMK ycnosusimmn [JoroBopa, HanpaeneHne KoppecnoHAEHLMM ONYyCKaeTCsl O4HUM U3 Cregyto-
LMX CnocoboB:

9.2.1. No 9NeKTPOHHOM NoYTe Ha agpeca, ykasdaHHble B COOTBETCTBYHOLMX MyHKTax [JoroBopa;
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9.2.2. yepes Cnyxby nogaepxkn n/unu JindHeln kabnHeT KoHTpareHTa.

9.3. [loKkyMeHTbl 1 MaTepuarnbl NepeaarnTcs Kak Ha MaTepuarnbHbIX HOCUTENSAX B BUAE 3aBEpPEH-
HbIx CTOpoHON Konui [JOKyMEHTOB, TaK U B 3NIEKTPOHHOM BMAE Ha LMPPOBbLIX HOCUTENSX, NGO
HanpaBnNATCA MO agpecam 3MEeKTPOHHOM MOYTbI, Yka3aHHbIM B 3asBneHuu, Nubo nepegaroTcs
yepes Cnyxby nogaepxkvm n/vnu JinyHbii kabuHet KoHTpareHTa. ®akT nepegayn [JoKkyMeHTOB 1
MaTepuanoB Ha MaTepuarnbHbIX HOCUTENSX B 00s3aTenbHOM Nopsiake OOSMKeH PMKCMPOBaTLCS
aKTOM npuema-nepeaaydn, KoTopbl COCTaBMSETCS CTOPOHON, nepenatowien Takme [JOKyMEeHThI,
mMaTtepuarnbl 1 MHpopmaLmIo.

9.4. PykoBogctByscb 4. 2 cT. 160 [paxgaHckoro kogekca Poccuickon depepaumm ot
30.11.1994 Ne 51-®3 (pea. ot 23.05.2015, c uam. u gon., sctyn. B cuny ¢ 01.06.2015) n u. 4 cT.
11 ®epepanbHoro 3akoHa ot 27.07.2006 Ne 149-®3 (pea. ot 24.11.2014) «O6 mHdopmauuu,
NHPOPMALIMOHHBIX TEXHOMOMNAX 1 O 3awmTe nHdopmauuny, CTOPOHbI NPULLIAIN K COrfaLleHunto o
TOM, YTO B Mpouecce ucnonHeHus Hactosiwero [Jorosopa CtopoHamu OyayT npu3HaBaTbCs B
KayecTBe aHanora coOCTBEHHOPYYHOW Noanucu otTnpaeneHme [JJOKyMeHTOB C aApeCcoB ANEKTPOH-
HoW No4Tbl CTOPOH, yKa3aHHbIX B 3asBneHun KoHTpareHTa u B n. 2.6 [lorosopa, a Takke UHgop-
mMauus u [JokymMmeHTbl, pa3meLleHHble CTopoHamu B JlInyHom kabnHeTe KoHTpareHTa, ecnu nHoe
NPsSIMO HE NPefyCMOTPEHO HacToAwmMM [JoroBopom.

9.5. [Hatoun nepeagadn cooTBeTCTBYytoLWEero coobLeHnsa cumTaeTca gata oTnpasneHnsa coobuue-
HUNA C-)J'IeKTpOHHOI;l NOYThbl.

9.6. OTBETCTBEHHOCTb 3a Nory4YeHne coobLEeHN 1 YBEOAOMINEHWI NEXNUT Ha nonydatoulen Cto-
poHe.

9.7. OTBETCTBEHHOCTb 3a HanpaBfieHne COOOLLEHUIN N YBEOOMIIEHMI Haanexalmm crnocobom
nexuT Ha otnpasnsowen CTopoHe.

10. KoHdmaeHumanbHoOCTb

10.1. KoHunaeHumanbHON nHpopmaumen ¢ Toukn 3peHnst CTOpPoH ABNSAKTCA: onncaHnsa npoTo-
KOMOB TPaHCMOPTUPOBKM U Nepefayn AaHHbIX, ABTOPU3aLMOHHbIE JaHHble, BAaHKOBCKME TEXHO-
norvu, HopMaTUBHas U TEXHUYECKas JOKyMeHTauus, npegocrasneHHas CTopoHamu Ans ucnon-
HeHusi 00a3aTenbCTB MO HacTosweMy [loroBopy, aHanUTUYeckue U CTaTUCTUYECKME OTYETHI,
dopmupyemble NMAK MandarinPay.

10.2. Kaxxgast n3 CTopoH 065s3yeTcs npMHMMaTh BCE BO3MOXHbIE Mepbl Ans obecneveHus 3a-
LWNTbI KOHbMaeHUManbHoM NHopmaLmMm, NONTYYEHHOW OT NPOTUBOMNONOXHON CTOPOHLI, OT pas-
rnaweHnsa TpeTbuM nuuam. lNpruHMMaemblie Mepbl 3alnTbl KOHUAEHUMANbHOM MHopMauum
AOSDKHbI UMETb HE MEHbLUYHO HaAEXHOCTb, YeM Mepbl, NpeanpuHuMaeMble Takon CTOpoHOM Ans
3aWmnTbl CO6CTBEHHOWN KOHMAEHUMANBHOW MHpopMaLMK aHaNoOrm4YHON BaXKHOCTU.

10.3. Kaxxgast CtopoHa crneauT 3a TeMm, 4Tobbl ntobasa KoHpmaeHumaneHas nHgopmauus, nony-
YeHHas ot apyron CTOPOHBbI, NpeaocTaBnanach €€ CoTpyaHMKaM UCKITYNTESNTbHO HA OCHOBaHUN
HeobxoOuUMOCTM eé npefocTaBneHns Ons OCyLecTBNeHusa uenemn Hactoswero [lorosopa, a
Takke 3a TeM, YTobbl yKazaHHble fvLa CTaBUIUCb B U3BECTHOCTb O TpeboBaHMSAX cobniogeHns
KOHOUAEHUMNANBbHOCTN B OTHOLLEHUW TakoM MHpOpMaLnn, YCTaHOBMNEHHbIX cornatleHnamm Cto-
POH, 1 YTOBbI OHW HE AonyCKany packpbITUS KOHPUAEHLNANbEHON MHOPMALN HAKAKOW TPeTben
CTOpOHE.

10.4. B cnyyae, ecnun KoHduageHumanbHas nHgopmMaumnsa dyget npegoctaBneHa TpeTben CTo-
poHe B HapyleHune cornawerHui CTopoH, Hapywmeliasa CTopoHa npeanpuMmeT Bce pasyMHble U
HeobxoauMble Mepbl AN Toro, 4Tobbl NMoMoYb CTOPOHE, KOTOPOW 3Ta MHpopMauns npuHagne-
XWUT, B U3bATUN NHPOPMaLUK y TpeTbeN CTOPOHLI U NpeaoTBpaLleHns eé ncnonb3oBaHus, pac-
NPOCTPaHeHUs, NPOAaXN NN MHOTO PacnopsiXXeHUsi TPeTbeN CTOPOHOWN.

10.5. MNonoxeHuns HacTosiwen ctatbu [JoroBopa He 3anpeLlatoT H1 ogHon 3 CTOpPOH packpbiBaTb
nobyro nHpopmaumio, ecnu packpbiBatowas CTopoHa MOXeT npeacTaBuTb YAOBNETBOPUTENb-
Hble, JOKYMEHTanbHO NOATBEPXXAEHHbIE CBMAETENbCTBA TOr0, YTO Takad nHdopmMaLms:
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10.5.1.Haxogmnack B €€ pacrnopsbkeHun (C NosiHbIM NpaBoOM €€ pacKpbITUA) 4O TOro, Kak obina
nonyyeHa ot apyron CTOPOHBI;

10.5.2.npegocTtasneHa TpeTbUM fiMLam B COOTBETCTBMM C ycnosnamm [lorosopa;

10.5.3.cTtana o6LweocTynHon He B pe3yrnbTaTe HapyLleHnst npuHumatoLen e€ CTOpOHON CBOUX
005s13aTenbCTB MO HAcTosLWeN cTaTbe [JoroBopa;

10.5.4.nony4yeHa camMOCTOATESBHO.

10.6. NMonoxeHunsa HacTosawero [loroBopa, pernameHTUpyowme Nopsiaok npeaocTaBneHns KoH-
domaeHumnanbHoM MHopMaumn, ENCTBYIOT B TEHEHNEe BCero cpoka gencreus [Jorosopa v B Te-
YeHne cpoka, Mo KOTOPOMY KOHuAeHuManbHass MHPOPMaUNA MOXET OXPaHATBCA MO 3aKOHY,
nUnn cpoka, 060CHOBaHHO yCTaHOBMEHHOrO NpeaoctasmBLlen eé CTopoHon. Ecnn Takon Cpok He
6611 coobuleH CTopoHOW, NpefoCTaBUBLLEN KOHUAEHUNATBbHYIO MHPOPMaLMIO, PEXUM KOH(U-
AEHUNAaNbHOCTU B OTHOLUEHUN TakoW MHOpMauuK, YCTaHOBMEHHbLIM HacToAwmuM [JoroBopom,
aencteyet B TedeHne 15 (naTHaguaTtu) neT, co AHA npefocTaBfieHns KOHpUaeHUMansHom UH-
dopmaunn.

10.7. MonoxeHust HacTosiwero [loroBopa, pernameHTUpyoLwmne nopsiaok NpeaocTaBneHms KoH-
dvaeHUManbLHOM MHpopMaL MK, pacnpoCTPaHSATCS Takke U Ha AONONHUTENbHbIE COrnalleHus.

10.8. Ecnn mexxay CtopoHamu 6bin 3aknoyeH oTAeNbHbIA A0roBOp, pernaMmeHTUpYoLWnn nops-
AOK obpaleHnsa ¢ kKoHduaeHunansHon nHgopmaumen (ganee — «[JoroBop O HepasrnalweHun
KOHUuAeHunansHon nHgpopmaumm»), CTOpoHbl B CBOEW OeATENbHOCTU OOMNONHUTENBHO PYKO-
BOACTBYIOTCA Taknum [JoroBOpOM O HepasrnalweHum KoHpuaeHumansHom nHpopmaumu.

10.9. B cnyyvasix, koraa nonoxeHust Hactosiwero [loroBopa, pernameHTupylowme nopsaok
npenocTaBneHns KoHuaeHunansHoOn nHpopmauum, npotTMBopeyaTt nonoxeHmsam [Jorosopa o
HepasrnaweHum KoHduageHunanbHOM MHGOpMaLMn, NMPUMEHATCA nonoxeHna [orosopa o
HepasrnaweHum KoHpuaeHunanbsHon nHdopMaLunu.

11. Popc-maxop

11.1. Hu ogHa n3 CTOpOH He HeECET OTBETCTBEHHOCTU 3@ HEUCIMONHEHME, HECBOEBPEMEHHOE UMK
HeHagnexatlee UCrnonHeHne Kakoro-nmbo n3 ob6sa3artensCcTs No HacTosweMy [loroBopy, ecnm Ta-
KO€e HeucrnosnHeHne oByCrnoBneHO UCKMIOYNTENBHO HACTYNNEHNEM UNN OENCTBUEM OBCTOATENb-
CTB HENPEOLONMMON CUNbI ((POPC-Maxop), a UMEHHO: NOXapoM, CTUXUNHbIMK BeacTBuamu, 6no-
Kagon, 3anpeLeHneM akcrnopTa u uMnopTa, BBEAEHUEM BasltOTHbIX OrpaHNYeHuin, MexayHapoa-
HbIX CaHKLMIA, OrpaHMYEHUI UNK 3anpeToB MMNopTa K 3KCNopTa B CTpaHy, Aencteusimn (6e3nen-
CTBUSIMW) roCyapCTBEHHbIX OPraHoB, BOEHHbIX AEACTBUN U TEPPOPUCTUYECKUX aKTOB UNKN OpY-
rmx HesaBucawmx oT CTOpoH 06CTOATENBCTB.

11.2. CTtopoHa, 3aTpoHyTas aenctememMm dopc-maxopa, obsizaHa NpUHATL BCe Heobxoaumble
Mepbl NS MakCMManbHOro YMeHbLUEHNSA OTpuLaTeNbHbIX NOCNeACTBUN BO3aeNCTBUS hopc-ma-
Xopa 1 HesamegnuTenbHO (HO He No3aHee Tpex pabounx gHen nocrne HacTynneHnsa Takux ob-
CTOATENbLCTB) yBEAOMUTL O (pOpC-Maxope 1 ero nocneacteunsax apyryto CTopoHy cnocobom, yka-
3aHHbIM B 1. 9.1 HacToswero [lorosopa.

11.3. He nsBelleHne nnu HecsoeBpemMeHHoe uaseLleHne gpyron CTopoHbl CTOPOHOW, 3aTPOHY-
TON AencTeBnem oopc-maxopa, 0O HacTynfeHnn Takux o6CTOATENBLCTB, BNeYyeT 3a cobon yTpaty
npaBa ccblnaTtbCHa Ha popc-maxop.

11.4. Ecnn ana CTOpOHbI, 3aTPOHYTOW AENCTBUEM (hOpC-Maxopa, Takmue ob6CcTosaTenbCTBa HacTy-
MMM B MOMEHT, KOrga OHa yxXe JonycTuna npocpoyky obsizatenscrBa, HEBO3MOXHOCTb UCMOJ-
HeHunsa koToporo aaHHas CtopoHa obycnaBnuBaeT HacTynneHnem popc-maxopa, To B 3TOM Chy-
Yyae Takasg CTopoHa He ocBoboxgaeTcs OT UCNONHEeHNA oba3aTenscTBa U OTBETCTBEHHOCTU 3a
€ro UCMNosfIHeHne, Kak 3To NpegycMOTpeHo B HacTosiem CornaweHmun. B aTom cniyvae ncumcne-
HMe cpoKa MPOCPOYKM UCMONHEHUS 00513aTENbCTB OCYLLIECTBASETCS TakK, kak byato CTopoHa, ao-
MyCTUBLLAsA NPOCPOYKY, HE UCMNbITbIBAET BO34ENCTBUSA hopc-Maxopa.

11.5. Ecnn chopc-maxop aencteyeT ansa nobon CTOpoHbI B TeYEHWE Nepnoaa, NpeBbILIatoLero
ABa Mmecaua, To gpyrasg CTopoHa uMeeT nNpaBo pacToprHyTb HacToswmin [lorosop. B atom cnyyae
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CrtopoHa, pacTtoprHyBlwasi [JoroBop, He BrnpaBe TpeboBaTtb OT Apyron CTOPOHbI BO3MELLEHMUS
ybbITKOB.

11.6. HactynneHue copc-Maxopa CryXMT OCHOBaHWEM AN YBEJIMYEHUSI CPOKOB MCMOMHEHMS
CBOMX 00513aTENbCTB Ha CPOK AENCTBUS Taknx 06¢cToAaTenbCTB ANt CTOPOHbI MU 3aTPOHYTOW.

11.7. Obs3aHHOCTb goKa3aTenbCTBa HacTynneHus opc-maxopa nexut Ha CTopoHe, ccbinato-
LLEencsa Ha Hero.

12. YperynupoBaHue cnopos

12.1. Bo BCeM, 4YTO He nNpegyCMOTPEHO YCnoBusiMn HacTosiwero [lorosopa, CTOPOHbI pyKOBOA-
CTBYIOTCS 3aKoHoAaTenbCcTBOM Poccunckon degepaumu.

12.2. Bce cnopbl 1 pasHornacusi, Bo3HuKarLme M3 HacTosiero [JoroBopa Unm B CBA3W C HUM,
OyayT paspellatbcsi NyTem neperoBopoB mMexay CTopoHamu 1 npu ycnosumn cobnogeHns oos-
3aTernbHOro JocyAebHOro NPeTeH3MoHHOro nopsiaka.

12.3. CTOpOHbI cornacHbl Npu3HaBaTh pacneyaTky 3NeKTPOHHbIX [JoKyMeHToB, chOpMMpPOBaH-
Hble NMAK MandarinPay, a Takke [JOKyMeHTOB, NOAMUCAHHbIX 3NIEKTPOHHO-UMAPOBON NOAMUCHIO
NN MHBIM aHaroroMm coOCTBEHHOPYYHOM NOAMNUCK, Kak 3TO obycnoBneHo B N. 9.4 HacToALero
[loroBopa, B Ka4ecTBe 40OKa3aTeNnbCTB AN pa3peLleHns Cropos.

[lokyMeHTbl 1 nepenucka, HanpasBrieHHas Nno kaHanam 3MeKTPOHHOW, UM MHOW CBSA3W, NpU3Ha-
6TCSA B Ka4yecTBe [0Ka3aTeNbCTB HanMuus akToB, UMEKLLIMX PUONYECKOE 3HAaYEHME, TOMbKO
NpKW YCroBUK, YTO MHOW cnocob obmeHa koppecnoHaeHUuen He 6bin npeaycMoTpeH CTopoHamu
ANs KaOoro KOHKPETHOro cry4ast.

12.4. B cny4yae HegocTuxkeHus mexay CTopoHamu cornacusi, Cnopbl U pasHornacusa noanexar
paspeLueHnto B ApbutpaxkHom cyae r. MockBbl.

13. Mpo4yune nonoxeHusn

13.1. Jliobas ns CtopoH gaHHoro [JoroBopa He BnpaBe nepegasatb 06s3aTenbCcTBa No AaHHOMY
[loroBopy unu ero yacteun TpeTbuM nuuam nnm adounmpoBaHHbIM Nuuam 6e3 MIMCbLMEHHOro Co-
rnacus gpyron CTOpPOHbI, 3a UCKIMOYEHNEM Cry4aeB, NPsIMO NpeyCMOTPEHHbIX [JoroBopoMm.

13.2. Ecnu kakoe-nnbo nonoxeHue HacToswero [loroBopa 6yaeT NpusHaHO CyAoM HeaencTBu-
TenbHbIM, CTOPOHbI, HECMOTPS Ha 3TO, AOIKHbLI NPUMOXUTb YCUNNA NS NPUBEAEHUS B AeicTBME
HamepeHuin CTOPOH, U3NOXEHHBIX B HacTosALLeM [JoroBope, Npu 3TOM Apyrve NosioXeHns coxpa-
HAT IOPUANYECKYIO CUMY B MOMHON Mepe.

13.3. B3anmopgencTteue B pamkax gaHHoro [loroBopa mexay CTopoHamu OOMKHO NPOUCXOANTb
B cooTBeTCTBMM cOo CTaHOapTHbIM NOPSAAKOM B3aUMOLENCTBUS M 3akoHoaaTenbcTBoMm Poccuin-
ckon denepaunn.

13.4. CTOpOHbI CaMOCTOATENbLHO HECYT MU3OEePXKU, Heobxoaumble ANA WUCMNonHeHust obsasa-
TenbCTB No AaHHoMy [JoroBopy.

13.5. MNMpunoxeHus, ykasaHHble B [loroBope, sIBMAIOTCA €ro HeOTbeMeMon YacTbio. Ha MOMeHT
3akntoveHns [JoroBop CoAepXUT BOCEMb COrMacoBaHHbIX NPUNOXEHUN:

e [lpunoxeHune N2 1 «lNepeyvyeHb JOKYMEHTOB, NpegocTaBnsgeMbiX KOHTpareHTom»;

e [lpunoxeHune Ne 2 «CtaHOapTHLIN NOPAOOK B3aUMOAENCTBUSA Y,

e [lpunoxeHne Ne3 «3anpelleHHble U OrpaHMYEeHHblE K peanu3auuMm B pamkax goroeopa
yCcnyrmy;

e [lpunoxeHune Ne 4 «TpeboBaHus K NpoekTamy;

e [lpunoxenune Ne 5 «3asBneHne o 3aknoveHn [loroBopay;

e [lpunoxeHune Ne 6 «3asiBka Ha UBMEHEHNEY .

13.6. CTOpPOHbI HE MMEKT HUKaKUX COMYTCTBYHOLUMX YCTHBIX M/UAIM MUCbMEHHbIX OOFOBOPEHHO-
cten. CoagepXaHue TekcTa HacTosLero [loroBopa NofIHOCTbI COOTBETCTBYET AENCTBUTENBHOMY
BoSfiem3bsaBneHnto CTopoH.
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14. Appec n pekBusuntbl lNpoueccopa

MonHoe dmpmeHHoe HanmeHoBaHue: OBLEeCTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «MaHaa-
PUH»

CokpawieHHoe HanmeHoBaHne: OO0 «MaHgapuH»
Agpec mectoHaxoxaeHus: 125212, r. Mockea, [TlonoBuHckoe w, gom 5, k. 1, nom. 9018
OlPH: 1147746775670, NHH: 7708816952, KINI: 774301001

p/c 40702810300000000963 B8 OOO PHKO «Punb», BUK: 044525793
k/c 30103 810 845 250 000 793

Agpec anekTpoHHOM NoYThl: care@mandarin.io
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MpunoxeHue Ne 1 k [loroBopy 06 NMHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogeNCcTBUN N Npu-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

NMEPEYEHb JOKYMEHTOB U CBEOEHUW, NPEOOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — ropuaunyeckoe nuuo:

1. Konun pokymeHTOB, noaTBepxgatolime ¢akT HasHauveHus (M3bpaHus) pykoBoauTens
KoHTpareHTa (peLueHune, NpoToKOs, NprKa3s), NMbo BbINMCKa U3 yKa3aHHbIX AOKYMEHTOB, 3aBEPEH-
Hble Hagnexawmm obpasom™*.

2. Konun OOKyMEHTOB, MOATBEPXOAKOLWMX MOMHOMOYMSA UL, BbICTYNaOLWMUX OT WMMEHU
KoHTpareHTa npu yCTaHOBIMEHMU OOrOBOPHbLIX OTHOLLEHMK, B criydae ecnuv oT MMeHu KoHTp-
areHTa npu yCTaHOBMNEHMN JOrOBOPHbLIX OTHOLLEHWI BbICTYNaeT He pykoBoauTenb KoHTpareHTa,
3aBepeHHble Haanexalumm obpasom**,

3. Konmu 0oKyMEeHTOB, yAOCTOBEPSIIOLLNX NNYHOCTL pykoBoauTenst KoHTpareHTa*, 3aBepeH-
Hble Hagnexawmm obpasoM** it

4, Konun ookymMeHTOB, yAOCTOBEPSOLWMX NIMYHOCTb NNL*, BbICTYNAKLWMNX OT MMeHN KoHTp-
areHTa npu yCTaHOBMEHUM LOroOBOPHbLIX OTHOLLEHWIA, B Crly4ae ecnu oT uMmeHn KoHTpareHTa npu
YCTaHOBIIEHUN OOrOBOPHbIX OTHOLLEHMI BbICTYNaeT He pykoBoauTenb KoHTpareHTa, 3aBepeH-
Hble Hagnexawmm obpasom™™.

5. Konuu AOOKYMEHTOB, yAaoCToBEepALWNX JINYHOCTb EeHecbmumaprlx BnagernbLeB KOHTp-

*% 1L

areHTa*, 3aBepeHHble HaanexalymMm obpasom™* st

6. Konun ydypeantenbHbIX JOKYMEHTOB (YCTaBHbIE 4OKYMEHTbI, CBUAETENbCTBA O permcrpa-
LMK N MOCTaHOBKE Ha y4eT B HAfIOrOBOM OpraHe, fNCTbl 3anncu) 1 BCex UI3MEHEHUN K HUM, 3aBe-
PEeHHbIe Hagnexawmm obpasom**,

7. Konuun nuueHsun B cnyyae, ecnu geatenbHoCcTb KoHTpareHTa nognexuT nuueH3npoBa-
HWIO, 3aBEepPEHHbIE Haaexallnum obpasom**.

8. CepgeHus o BeirogonpuobpeTtatensax (Npy Hanmyum).

9. Cornacue Ha 06paboTKky nepcoHanbHbIX AaHHbIX.

10. CBegeHusi o MHaHCOBOM COCTOSIHUW, OEMNOBOW penyTalmn, OCHOBHbIX KOHTpareHTax u
BMOax 3akrnto4aembiX AOrOBOPOB, MiaHMpyeMbiX oObemax onepaumin, UCTOYHMKAX OEHEXHbIX
CpeacTB 1 Lensax OCyLwecTBAeHNa AeAaTeNlbHOCTU. ***

Ecnu KoHTpareHT — mHAMBUAYanbHbIA NpeanpuHuMaTenb:

1. Konun oKyMeHTOB, yAOCTOBEPSAIOLLMX JIMYHOCTb MIHAMBMAYaNbHOroO NpeanpuHuMaTens®,
3aBepeHHble Haanexalmm obpasom™*.

2. Konuto CBungeTtenbcTBa 0 rocyaapCTBEHHOW pernctpaumm pmnsndeckoro nuua B kKayecrtee
NHAMBUAOYanNbHOrO npeanpuHumarens unu CBuMAeTenbCcTBa O BHeceHuMM B EfuHbIG rocypap-
CTBEHHbIV peecTp NHAMBMUAYanbHbIX NPeANpUHUMAaTENEn 3annucu ob MHaNBMAYansHOM Npeanpu-
HumaTene, 3apermctpuposaHHoM o 01.01.2004, 3aBepeHHyt0 Hagnexawmum obpasom™™.

3. Konun nuueHsnin, B criydyae ecnu geatenbHOCTb KoHTpareHTa nognexuT nuueH3npoBa-
HWIO, 3aBEPEHHbIE Hagnexalmm odbpasom**,

4. CepneHus o BelirogonpuobpeTtatensax (Npy Hanuyum).

5. CeepneHusa o npegctasutene n 6eHeduunapHoMm Briagenble, ecrnv npeacraBUTenem

n/vnn GeHeduULMapHbiM BragenbLueM WHOMBUAYANLHOrO npeanpuHUMaTens ABNATCS WHble
domsndeckue nuua.

6. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX.
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7. CeegeHus o0 MHaHCOBOM COCTOSIHUW, 4ENOBOW penyTaLmm, OCHOBHbIX KOHTpareHTax u
BMAAX 3aKro4yaemMblX AOrOBOPOB, MnaHMpyeMbix obbemax onepaumin, MCTOYHMKAX LEHEXHbIX
CpeacTB 1 Lensax OCyLecTBNeHNa OeaTeNIbHOCTU. ***

* Konuu cTpaHunL, JOKYMEHTOB, YAOCTOBEPSAIOLLMX NIMYHOCTb, AOMMKHBI COAEPXaTb MAEHTUdMLMPYOLLME CBEAEHNS, @ UMEHHO: (haMunuio,
UMSl, OTYECTBO (ECMUN UHOE He BbITEKaeT M3 3aKoHa UM HaUMOHaNbHOro 0bblyast); PekBM3UTbI JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb
(cepusa n HoMep AOKyMeHTa, AaTa BblAa4n JOKYMEHTa, HauMeHOBaHWe opraHa, BbigaBLUero JOKYMEHT, U Ko noAapasfeneHus (ecnv uve-
eTcs)); AaTy U MecTo pOXAEHUsT; aapec PerncTpaumm no MecTy XUTenbCcTBa U MecTa npebbiBaHus (pakTuyecknin agpec).

** Hapgnexalmm obpa3oM 3aBepeHHasi KOst CHUTaeTCs 3aBepeHHasi HoTapuanbHO Unu 3aBepeHHble KoHTpareHToM, npu ycrnosum ycra-
HoBreHus MpoLeccopoM 1x COOTBETCTBUS OpUrMHanam JOKYMEHTOB.

Konun gokymeHTOB, 3aBepeHHble KOHTpareHToM, JOMKHbI cogepxaTtb Hagnuck «Konusi BepHay», nognuck nuua, 3aBepuBLLETO KOMUKO O0-
KYMEHTa, ero hammnuio, MMsi, 0TYECTBO U JOMKHOCTb, @ Takke OTTUCK nevaTu (Mpu ee oTCyTCTBUM — WwiTamna) KoHTpareHTa.

*** CBegeHus npepoctasnsaoTcs B JIM4HOM kabuHeTe, nyTem 3anofiHeHNA COOTBETCTBYHOLWMX opM AHKeTBI.
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MpunoxeHue Ne 2 k [loroBopy 06 MHPOPMaLIMOHHO-TEXHOMNOMMYECKOM B3auMO4eNCTBUN N NpU-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

CTAHOAPTHbIX NOPAOOK B3AUMOOEUCTBUSA

1. MNpeameT perynupoBaHus

1.1. [aHHOe npunoxeHwe OeTanm3anpyeT OCHOBHYIO NocneaoBaTeNibHOCTb AEUCTBUIM MO OKa3a-
HUIO KOHTpareHTy MHMOPMaLMOHHBLIX N TEXHOSMOMMYECKMX YCNyri Ang aBTOMaTU3npoBaHHOMO n
6e3onacHoro ocyllecTeneHus TpaH3akuun, nx xpaHeHus, o0bpaboTkm n nepegaym nHdopmaumm
B [MpoLeCCHHIoBbIN LIEHTP U/nnn PacyeTHyo opraHn3aumio B LLenax NpoBeaeHUs niaTexen.

2. O6wwue ycnoBusa

2.1. [ns obecneyeHus nogaepxku n GbICTPOro pearnpoBaHust Ha 3anpocbkl KoHTpareHTa [po-
ueccop ucnonb3dyeT Cnyx0y noaaepXku n/mnm cuctemy yBegomneHuni B JlIndHom kabuHeTe.

2.2. Bce TpeboBaHna oTHocuTenbHO dyHKumoHnpoBaHus NAK MandarinPay gomxHbel ObiTb 3a-
aBneHbl B Cnyx0y nogaepXkn. B nCKNounTenbHbIX cnyyasax, Hanpumep, korga y KoHTpareHTa
OTCYTCTBYET AOCTYN K ceTn VIHTEepHET B pe3ynbTaTe TEXHNYECKON HEUCNPABHOCTU, MOTYT BbITb
NPUMEHMMbI anbTepHaTUBHbIE CNOCOOLI 0OMeHa MHdopMaunen.

3. O6513aHHOCTN CTOPOH
3.1. KoHTpareHT npuHMMaeT Ha cebs cneayowme obsa3artenbCcTBa:

3.1.1. He B3umartb c lNnatenswmkos n/unu MNonyyatenen Bo3HarpaxxgeHne u He Bo3naratb Ha
HUX HUKaKUX OOMOSTHUTENbHbLIX PACX040B B CBA3W C OCYLLECTBIIEHNEM UMK TpaH3akumin.

3.1.2. CamocTodaTenbHO paspeLlaTtb NpeTeH3uun MNnatenbLlmkoB 0 Bo3BpaTe CyMM TpaH3akuumn.

3.1.3. B cny4ae Hecornacus ¢ cogep)xaHnem peectpa, nonyyYeHHoro ot lNpoueccopa B cOOTBET-
ctBumn ¢ n. 4.1.4 HacTosiwero [loroBopa, coobLwath NMpoueccopy 0 TakoM Hecornacum He nosgHee
11 yacoB 59 MuHYT 59 cekyH NO MOCKOBCKOMY BPEMEHW KaneHOapHOro AHs, cregytouwero 3a
AHeM nonyyeHus oT [poueccopa ocnapuBaemMoro peectpa, no 3NeKTPOHHOW NnoyTe Ha agpec
care@mandarin.io ¢ ykasaHMem MOTMBOB Hecorrnacusi. B cnyyae HenoctynneHmsa ot KoHTp-
areHTa 3amevaHui n (mnn) nponycka KoHTpareHToM npegyCMOTPEHHOrO HaCTOSALMM MOANYHK-
TOM CpOKa MH(popMaLms, CoOAepXKallasacsa B peecTpe, cuMTaeTca noaTBepKaeHHom 6e3 3ameva-
HURA.

3.1.4. HanpasuTb Npoueccopy no anekTpoHHOW no4vte Ha agpec care@mandarin.io nsobpaxe-
HUS1 TOBAPHOro 3Haka WM MHOTo CpeacTBa mHamBuayanusaumm KoHTpareHTa (TpeTbux nvu) B
dopmare .gif, pasamepom 88*31 nukcenen, HeaHMMMPOBAHHOIO AN UX pa3mMeLleHus Npouecco-
poOM B COOTBETCTBUM C N. 4.2.7 HacTosAwero [lorosopa. B cnyyae npegocraBneHnsi CpeacTs UH-
AvBuayanusaunm Tpetbnx nuy, KoHTpareHT 06s3aH nmeTb Hagnexawmm obpasoMm o0dopmeH-
HOe NMCbMEHHOE CcorflacMe COOTBETCTBYIOLLIErO fMLa Ha Takoe pasMeLleHme.

3.1.5. YBepgomnatb [Npoueccopa O NnaHMpyeEMOM M3MEHEHUM MEPEYHS peanu3yeMbiX TOBa-
poB/paboT/ycnyr B pamkax [1poekta B CpoK He no3aHee, Yem 3a 5 (naTb) pabounx gHen Jo nna-
HUPYEMOW OaTbl UBMEHEHWUN.

3.1.6. lNpepocTaBnATb JOKYMEHTbI U UCMOSHATL UHble TpeboBaHus, NpeabsaBneHHble [Npouec-
COPOM Ha OCHOBaHMM COOTBETCTBYHOLLMX 3anpocoB (TpeboBaHuin) MpoOLECCUHIOBBIX LIEHTPOB
n/unn SKkBanepoB, OCYLLECTBASAOLWMX SKBaNPUHI KapT, ¢ ncnonb3oBaHMeM KOTOpbIX Oblnin ocy-
LecTBrneHbl TpaH3akuuu.

3.1.7. OnpepgenaTb npoleaypy OTMEHbI onepawuun onnaTbl 3akasa Ha MoKyrKy TOBapoB/npeao-
CTaBIieHNe ycnyr (CPOKM U YCIOBUSI) C y4ETOM CreAyHLLEro YCroBus: OTMEeHa onepawum onnarbl
3aKasa, COBEPLUEHHOW C Ucnonb3oBaHeM KapTbl, MOXeT ObiTb NpoM3BeAeHa Kak Ha BCHO CyMMYy
3akasa, TaK M Ha YacTb CyMMbl 3aKka3a.
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3.1.8. Onpepenatb npouenypy (cnocobbl n cpokn) Bo3BpaTta lNnaTtenblmnkom ToBapos/oTKasa
OT yCnyr, onnayeHHbIX ¢ ncnonb3oBaHmemM KapT, ¢ yueTom cnegytowiero: Bo3spaT CyMMbl nepe-
BOAA OCYLLECTBMAETCSA TONbKO Ha 6aHKOBCKYIO KapTy, C MCMONb30BaHNEM KOTOpOW Obinu onna-
YyeHbl ToBapbl/ycnyru; Bo3spaT lNnaTtenbLmnkom ToBapoB/0Tkas OT yCryr, OnfayvyeHHbIX C UCNOSIb-
3oBaHMeM KapTbl, MOXeT ObiTb MPOM3BEAEH KaK Ha BCIO CyMMY 3akasa, Tak M Ha YacTb CyMMbl
3akasa.

3.1.9. B TeyeHune 3 (Tpex) paboumx gHen c gaTbl NofnyyYeHUs COOTBETCTBYIOLEro TpeboBaHus
Mpoueccopa npegocTtaBuTb Npoueccopy onvcaHne npoueaypsbl onnatbl ToBapos/ycnyr, npoLe-
Aypbl NpegoctasneHus MNMnatenbwukam ToBapoB/yCcnyr, a Takke npoueayp OTMeHbl onepauumi
onnarbl 3aka3oB W BO3BpaTa ToBapoOB/OTKa3a OT ycnyr, pasMellaemMblx Ha lnowanke npoekra B
cetn IHTepHer.

3.1.10.CBOEBPEMEHHO OCYLLECTBMATbL TECTUPOBAHME B LENSX MPOBEPKM paboToCnocoBGHOCTU
kntoveBoro cyHkumnoHana NAK MandarinPay.

3.1.11.CBoeBpeMeHHO M3BewaTb [Npoueccopa o Hanmuum OwnboK, BbIABNEHHbLIX B MpoLecce
dyHkumnoHnposaHua NMAK MandarinPay, B cOOTBETCTBMM C pernaMmeHToM, U3OXeHHbIM B HACTO-
auwem MNpunoxeHuu.

3.1.12. XpaHuTb cBOM ABTOpPM3aLNOHHbIE AaHHbIE B TaHe. B cnyyae yTpaTtbl U/vnm komnpome-
Tauumn ABTOPU3aLMOHHbBIX AaHHbIX YyBeAOMUTb [polueccopa o AaHHOM hakTe.

4. 06sa3aHHOCTU KOHTpareHTa No TeCTUPOBaHUIO

4.1. [Onsa obecne4veHuns 6ecnpensaTCTBEHHOro NpegocTaeneHns ycnyr MNpoueccopa, B YaCTHOCTYU
6ecnepebonHon obpaboTkm TpaH3akumi, MNMpoueccop BCAkuin pa3 nHopmmnpyeT KoHTpareHTa o
HopaboTkax nporpammHoro obecneyenuns NMNAK MandarinPay.

4.2. KoHTpareHT gomkeH no3aboTuTbCA O MPOBEAEHNN CrieYOLLMX TECTOBbLIX 4ENCTBUN (PEKO-
MeHOyeTCsl UMeTb ANSA AaHHbIX LieNen COOTBETCTBYIOLLMI aKKayHT OJ1S NPOBEAEHMSA HACTOSALLNX
TpaH3akuun, Hanpumep, Kaptel VISA, MasterCard, MUP, cueT B 6aHke u np.):

o npoBefeHne HacToswmux TpaH3akuun B LLensax TeCTUpOBaHUA (HanpyuMep, onepauus nepe-
Boga 1 py6.) nogkntoveHus kaxagoro poekta n COOTBETCTBYHOLLErO COEQUHEHUS, UCNONb3ye-
mMoro KoHTpareHTowm;

o nocnegyowmmn MOHUTOPUHT TECTUPYEMbIX Onepaunin ¢ UCMNONb30BaHUEM WHCTPYMEHTOB
MoOHUTOpUMHra n otyetHocTn NMAK MandarinPay;

o AanbHENLWNA MOHUTOPUHI TECTUPYEMbIX onepauun NocpeacTBOM NOATBEPXAEHUSA COOT-
BeTcTBYOW MMM [lokymeHTamu (Bbinucka M3 ByxranTepckoro c4éTa, Boinncka KaptoyHoro cueTa
1 Np.) U cCpaBHEHME NONyYeHHbIX AaHHbIX ¢ AaHHbIMK [TAK MandarinPay.

4.3. TNpu BoisneHnn Owmnbok B pabdote MNAK MandarinPay, ocobeHHO, CBA3aHHbIX C npoLec-
CVYHIOM nnaTexHblx onepaunn, KoHTpareHT ob6a3aH He3ameanuTernbHO UHdopMupoBaTh [1po-
ueccopa vepes Cnyxby nogaepxku.

5. N3BelleHUe 06 owmbKax

5.1. KoHTpareHT u3BellaeT lNpoueccopa o Hannumm OWMBOK U UCKaKEHHbIX OoT4yeTax depes
Cnyxby noagepXxku cornacHo npouenype, onucbiBaeMon ganee, HanpasfieHHOW Ha He3ame[n-
nuTenbHoe yBeOOMIEHME W BbISIBIEHWE HeUCnpaBHOCTEN cneumanuctamu nogaepxku MAK
MandarinPay.

5.2. Kaxpoe yBeaoMIieHne npegnonaraet:

o onucaHue BceX [AaHHbIX, umerowmxcs y KoHTpareHTa kacaternbHO npobnembl (Homep
Ownbkn, napameTpbl KOHPUrypauum 1 np.)

o yCTaHOBIEHWEe npuopuTteTa B COOTBETCTBMM C kaTeropmen Owmnbkm (HaMmeHoBaHWe KaTe-
ropuu ykasbiBaeTcs B TeMe Nucbma);

5.3. Kateropuu Owwmbok:

5.3.1. Ecnu cbon nporpammHoro obecneyenus NMAK MandarinPay Bo3HMKaeT no npuynHam, Ko-
TOpble He MOryT BbITb CMIPOrHO3MpPOBaHbI [MpoLLECCOPOM UM HAXOOATCSA BHE cdhepbl ero BAUSHUS,
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Takaa Owunbka He nonagaeTt nog ykasaHHble Kateropuun. Takumu npudnHammn senstoTcs: dopc-
Ma)KOpHble 0BCTOATENbLCTBA, 3eMneTpsiceHms n cbom B pesynstate DDOS atak, owmnbkn cetn
nnun obLme TeNeKkoMMYyHMNKaLMOHHbIE CcOon.

5.3.2. CTopoHbI foroBopunncb 06 yCTaHOBMNEHWM cnegyowmnx kateropmii Owmnbok:

o Immediate — Owwnbka OTHOCUTCA K AAHHOW KaTeropuu, ecrnv ee nocrneacTsnsa NnpMBogsaT K
HEBO3MOXXHOCTM NPOBEAEHUS NIaTEXHbIX TPaH3aKUUN.

o Urgent — Owmnbka OTHOCUTCS K AaHHOW KaTeropuun, ecnu ee nocneacTsns NPUBOASAT K Ya-
CTMYHbIM COOAM NPW NPOBEAEHUN NNATEXHbIX TPAH3aKUUA, HanpUMmep Npu HEBO3MOXHOCTU Bbl-
NOMNHUTL NNaTex Ana onpeaeneHHoro lNpoekTa.

o High — Owunbkun oTHOCATCS K 3TOWN KaTeropuu, B criyd4ae ecrnuv nporpaMmHoe obecneyeHve
nmeet gedektbl B KrtoyeBbiX koMmrnoHeHTax [MAK MandarinPay, HO npoBefeHue nnaTtexHbiX
TpaH3akumn pabotaeT 6e3 cboeB.

. Normal — Owwunbku nonagaoT NoA AaHHyKo kaTeroputo |V, ecnv nporpammHoe obecneye-
Hue MNAK MandarinPay nmeeT gedekTbl, HO B LefIOM OCHOBHble KoMnoHeHTbl [TAK MandarinPay
MoryT 6biTb Mcnonb3oBaHbl KoHTpareHTom 6e3 cboeB, n NpoBeaeHne NNaTeXHbIX TPaH3aKuni
paboTaeT 6e3 cboeB.

6. 3annaHuMpoBaHHbIe NpocUunaKkTU4YecKkme U TeXHU4Yeckne paboTsl

6.1. MeHepxep co cTopoHbl NMpoueccopa n MeHepxep MNpoekta u/vnu MaeHbIM MeHeaXep co
CTOPOHbI KoHTpareHTa 3abnaroBpeMeHHO COrfiacoBbIBalOT BPeEMS NPOMUNaKTUHECKUX U TEXHN-
Yyecknx pabort, B TedeHue koTtopbix NAK MandarinPay 6yaeTt HegocTyneH.
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MpunoxeHue Ne 3 k [loroBopy 06 MHPOPMALIMOHHO-TEXHOMNOMMYECKOM B3auMOg4eNCTBUN N Npu-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHBIE K PEAINTU3ALWN B PAMKAX OFOBOPA YCIIYITHU

3anpeu4eHHb|e K peanun3auummn

1. 3anpeLéHHble kK 060poTYy UNM nepecobisike Ha TeppuTopumn Poccuiickon ®enepaumm To-
Bapbl. B Tom uucne: opyxue, 6oenpunacbl U cpeactBa camooBGOPOHbI, TOYHbIE KOMUWU OrHe-
CTPEIbHOTO MMM XOMNOAHOrO OPYXUS. iste!

2. HapkoTnyeckune n npypaBHEHHbIE K HAM BELLECTBA U PACTEHUS], @ TAKKE UX UHIPEeaNEHTbI
nnm nrobble cpep,CTBa ANS UX NPOU3BOACTBA, PAaBHO KaK U onmcaHus cnocoboB M3roTOBMNEHMs

wER

3. NekapcTBEHHbIE U MeOMLIMHCKME npenapars, OTI'IyCKaeMbIe TONbKO MO peuenTam, paBHO
KaK 1 CbIpb€ UNN MHCTPYKLUW AN UX NPOM3BOACTBA sgp!

1
'
a

,_
e
=

FocyaapCTBEHHbIE HAarpagHble UM OTANYUTENBHBIE 3HAKN. s
FocyAapCTBEHHbIE JOKYMEHTbI. st

YHUOopMa rocyjapCTBEHHbBIX OPraHoB. iskp!

R

1
E

'
'
Rl

yD,OCTOBepeHI/Iﬂ JINYHOCTU U NMNLEH3UNN.

© N o 0 &

I'Ipep,meTbl cneunarbHOro Ha3Ha4dyeHumsd, MMerLne oTHoLWEeHNE K NoJIMunn 1 oXpaHe npa-
BOI'IOpFIﬂ,Ka iskp!

9. OnekTpoHHoe obopyaoBaHue, 3anpeu.|,eHHoe Ha Tepputopun Poccuiickon depepaummn
NN CTPaHbl HAXOXOEHUSI NOKynaTens. ik

]
9.

|y

10.  YcTpowncTsa AN B3fIOMa UK BCKPbITUS 3aMKOB. is

PJ

11.  WHdopmauus, coaepxallas nepcoHanbHble JaHHble Unm ﬂ,aHHbIe npurogHble Ansi ocy-
LLIECTBINEHUS HE3AaKOHHON [EeATENbHOCTM (CNaM-pacehInok U T. M.). sk

12. MHOroypoBHEBbIl MapKETUHT, (DUHAHCOBbLIE MMPaMUAb! U MaTPULbI, «BU3HEC-NaKeTbI». st

13.  [NpeameTbl UK yCRyrv, HapyLuarLme HopMbl OOLLIECTBEHHOM Mopanu (B TOM YUCrie, HO
He orpaHNYMBasiCb NepeYncrneHHbIMU: NopHorpaduyeckne ToBapbl UK MHAOPMaLMS, coaepa-
Las nopHorpaduio, NaMsATHbLIE HALMUCTCKUE NPEAMETbI, «3CKOPT-YCIYrn», NPOCTUTYLIUS). iske

14. NropHble TepMuHansi. st

15.  JloGble npeameTbl C UMELUMNCS U3HAYanbHO, HO YAANEHHBIMU CEPUNHBIMU HOMEPaMMU.
T

SEP;

16. O6beKTbl UHTENMEKTYanbHo cO6CTBEHHOCTY 6e3 paspeLLeHns aBTOPOB. it
17. BpenoHocHoe nporpammHoe obecrieyeHme. iske

18.  ToBapbl MnK yCnyru, NPSIMO UM KOCBEHHO MOHYXXAAKLIME K HE3aKOHHbIM OEeNCTBUSAM
(nponaranaupytoLime coumarnbHyo, PacoByto, PENTMIMO3HYO U MEXHALMOHaNbHY PO3Hb; CO-
Aepallme nponaraHay Teppopa Unmn NpuYMHeHUs Bpeaa). iste:

19.  CkoponopTsLmecs ToBapsbl. ise
20. TMopaenbHble U KOHTpadaKkTHLIE TOBAPHI. iske

21. TpeameTsbl 1 06OpyAOBaHUE, NpeaHasHauYeHHbIe [Ans UCMOMNb30BaHUs 06bLEKTOB aBTop-
CcKOro npasa 6e3 paspelleHns aBTopoB (B TOM YKCHE, HO He OrPaHUYMBasCh NEePEeUNCrEHHbIM:
npeaHasHauYeHHbIe AN CHATWS 3alWTbl aBTOPCKUX NPaB UMK PermoHarbHbIX OrpaHUYeHnin ane-
MEHTbI Ny NporpaMMHoe obecreyeHne 3reKTPOHHbLIX YCTPONCTB). sk

26



22. OnacHble TOBapbl N ycnyru (B TOM 4ucne, HoO He orpaHn4mnBadAcCb nepeyvYncrieHHbIMu: co-
JepXxallne B3pbiBY4aTbl€, TOKCUYHbIE, A00BUTbIE, paNOaKTUBHbIE MaTepVIaJ'IbI). iskp!

Er

23. UenoBe4veckne opraHbl 1 OCTaHKN.
24.  ToBapbl Unun ycnyru, He nmetoLme noTpebunTensCckom CTOMMOCTH.

25.  AyKUMOHbI U TOProBblE CUCTEMbI, MO3BONSIOLLME BECTU AEATENBbHOCTL, UCKMHOYaoLLY0

nepedavy TOBapoOB, YCNYT UKW MHbIX NPOAYKTOB, MMEKLMX NOTPeObUTENbCKYo CTOMMOCTb (B TOM

yncne «CKaHOMHaBCKME ayKLMOHbI» U T.M.) it

26.  ®uHaHCOBbIE UK NNATEXHbIE MUHCTPYMEHTLI, CUCTEMbI Y4eTa KOTOPbIX HE 0GecneynBatoT

[AOMKHON naeHTUdUKaLMM NMYHOCTM BriagenbLua Ans uenen 6opbbbl C HE3aKOHHOW TOProBnen,

(PUHAHCOBLIMM MaxMHaUUSIMWU, OTMbIBAaHWEM U Neranunsaunen geHeXHbIX CpeacTs, Nony4YeHHbIX
I

HE3aKOHHbIM MYTEM. istei

Rl

27. MpegmeTbl ICTOPMM U UCKYCCTBA, COCTaBNSALMNE KyNbTYPHbIE LLEHHOCTM CTPaHbl, B KOTO-
PO HaxXoAUTCS NOTpPeduTenb. istp!

28.  BbiBlas B ynoTpebreHnn KocmeTuka. sk

Fl

a

29. [MopaenbHble AeHeXHble 3Haku, noaaerbHble NOYTOBbIE MapKn U T.M. st

]
9.

ey

30. Tosapsbl, cogepxaliue Tabak. it

Ycnyru, peanusauus KOTopbIiX B paMkax [loroBopa BO3MOXHa Mo npegBapuTerbHOMy co-
rnacoBaHUIO: iskp;

B cnyyasix, koraa aTo He NPOTMBOPEYNT 3akoHoAaTenbCTBY Poccuickon denepaumm, npy Hanu-
4Ynn paspeLleHnst U/Mnn NULEH3UN 1 Nocne NpeaBapuTENbHOro NMMCbMEHHONO COrfacoBaHus C
Mpoueccopom gonycTMa peanusauus criefQyroLLmxX TOBapoB 1 YCyr orpaHUdYeHHOro oboporTa:

1. ToBapbl, cogepxallme ankorosb sk
2. AKLMW U LIeHHbIE ByMaru ise

3. A3apTHble Urpbl st

4. ByKmeKepcKue yenyrm st

5. NoTepeiHble GUNeTbI sk
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MpunoxeHue Ne 4 k [loroBopy 06 MHPOPMALIMOHHO-TEXHONOMMYECKOM B3anMOLEeNCTBUN 1 NpU-
€Me 3MEKTPOHHbIX CpeaCcTB nnaTtexa ¢ ucnono3osaHnem NAK MandarinPay.

TPEBOBAHUA K NMPOEKTAM

1. CootBetctBue [lMpoekta TpeboBaHMsAIM 3akoHogaTenbcTBa Poccuiickon depepauun u
CTpaHbl PperMcTpauum lopuanyeckoro nuua KoHtpareHTa. isp!

2. CootBeTcTBUME [poekTa 06LENPUHATEIM MOPanbHO-3TUYECKUM HOPMaM.

3. Ha nnowapgke lNMpoekta He OOMKHbI NPUCYTCTBOBATb Martepuansl U/vnv nHdopmaums,

HapyLlaloLue gencTeyrolee 3akoHogaTenscTBo Poccumnckon deaepauumn.

4. Hannuune Ha MNnowagke npoekta nHdopmauun, goctynHon 6e3 npeaBapuTensHON peru-
cTpauuMu, O TOM, YTO omnata w/wunu BbiNfata MPOUCXOAUT C WCMNOMb30BaHMEM CepBuUca
MandarinPay ¢ akTMBHOW rmnepccbIfIKON Ha MHTEpHeT-canT http://www.mandarin.io

5. ToBapbl UM ycnyru, 3a KOTopble MPUHMMAIOTCS NMNATEeXN UNN B pamMKax KOTOPbIX OCY-
LLLeCTBSAOTCA BbINaTthbl, 4OMPKHbI MMETb MCYeprbiBaloLLee OonvcaHue, He nogpasyMeBatolLee
[BOSIKOE TOSKOBAHWE. ist!

6. He ponyckaetcsa pasmelleHve Mnowankv npoekta Ha 6ecrnnaTHoOM XOCTUHTE. sk

7. Hannuve nHcopmaumm o nonyyaTtene nnatexen (BnagenbLe marasvHa/cepsuca), Oo-
cTynHoun 6e3 pernctpauun nnaTenbLUMKa, C YKkasaHneM HpUaNYEeCKUX PEKBU3UTOB (Kak MUHUMYM:
Ha3BaHue ropm,qmqecxoro nvua i N0 nHamBmayanbHOro npeanpuHUMaTens, puanyecKnin
agpec, HH, KII). ikt

8. Hanunuyne koHTakTHOM VIHd)OpMaLI,I/IVI KOHTpareHTa AOCTynHon 6e3 perncrtpaumm (kak Mu-
HUMYM: TeNedOH 1 SNIEKTPOHHAsA NOYTa). iste!

9. Mnowagka npoekta JoMmkHA BbiTb MONHOCTLIO PYHKLMOHANbHA U 3anofiHEHA COAEPXKn-
MbIM. He gonyckatTcs CCblfiku Ha HepaboTocnocobHble / He oTobpaxatoLmnecss nnu otobpaxa-
lOLLIMECHA HEKOPPEKTHO pasaenbl, aieMeHTbl MHTepdenca u T. M. ist!

10. OnucaHue nopsiaka M npouecca onnathl, a Takke MHopMaLus O BPEMEHHOM MpoMe-
XKYTKE Mexay OnnaTton 1 oTrpy3kon (4oCTaBKow) TOBapa Uny NpegocTaBneHNEM YCnyru LOMKHbI
BbITb AOCTYMNHbI 63 NpeaBapuTENbHON PErUCTPaL. st

11. HaTllnowaake npoekTa B sBHOM BUAE OOMMKHA NPUCYTCTBOBATL MHOpMaLmUs 0 npasunax
npnobpeTeHns ToBapos (paboT, ycrnyr) — ycnoBusa U CPOKU JOCTaBKU TOBapa/BbINOSIHEHUS pa-
BoT/0Kka3aHus ycnyr, BpemMs npMema 3akasoB, NOpsgoK M npasunia Bo3BpaTta ToBapos/oTkasa oT
paboT, ycnyr, nopsgok 1 npasuna Bo3BpaTa AEHEXHbIX CpeacTs n/vnm ap.
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MpunoxeHue Ne 5 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMOg4eNCTBUN N Npu-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

3AABJIEHUE Ne

0 3akntoyeHum [loroBopa 06 MH(pOPMaLUOHHO-TEXHONOIMYECKOM B3auMoaencTBun u
npuvemMe 3NeKTPOHHbIX CPeaACTB nnarexa ¢ ucnonb3osaHmem NAK MandarinPay

CepeHus o KoHTpareHTe

MonHoe HanmeHoBaHue opraHusaunmn / PO
MHOUBMAYaNbHOro NpeanpuHuMmaTens

KpaTkoe HanmeHoBaHue
OrPH/OrPHUMN
NHH

KM

OKB3[] (ocHoBHOMN)

OKTI1O

KOpungmnueckuin agpec

dakTnyeckumn agpec

Mo4yToBbIN agpec
CBeneHus o pykoBoguTerne npeanpusatTus
(o7 [e)
JJomKHOCTb
OcHoBaHue gencTesum
KoHTakTHOE nuuo
ol7[e)

JJOJTKHOCTb

TenedoH

ALpec aNeKTPOHHON MoYThI
KoHTakTHOE Nnuuo no omHaHCOBLIM BOnpocam

ol7[e)

TenedoH
ALnpec aneKTpOHHON MoYThI
PekBu3nThbl
BUK 6aHka
HanmeHoBaHue GaHka
Nopog 6aHka

KoppecnoHaeHTCckumn cyet

PacuyeTHbIN cueT

HacTosiwmum 6e3013biBHO npegctasngem OO0 «MaHaapuH» odepTy O 3aknoyeHun [orosopa
06 MH(OPMALIMOHHO-TEXHOMNOIMYECKOM B3aMMOAEWUCTBMM MPU OCYLLECTBIEHUN TpaH3akuui B
MAK MandarinPay, pacnonoxeHHoM Ha canTe www.mandarin.io (aanee — [lorosop).

MoaTBepxagaem, YTO 03HaKOMUNUCh ¢ [JoroBopoM, NOATBEPXKAAEM CBOE corfacue ¢ HAM 1 0bs-
3yemcsl ero BbINOfHATb.
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Mpocm paspewnTb NCMONb30BaHME MIIATEXHbIX YCIYr B paMKax yka3aHHOro Hwke [poekTa,
YyCTaHOBUTb TapUHbIN NiaH 1 HAabop NNaTeXHbIX UHCTPYMEHTOB, U MPEeAOCTaBUTb BO3MOXHOCTb
NoNyyYeHNs WHMOpMaLMM O TpaH3aKUMAX B SNEKTPOHHOM Buae C wucnonb3oBaHnem [1AK
MandarinPay.

O6wue ceepeHus o lNpoekTe

HasBaHue [NpoekTa
Mnowapka lNpoekTta

AJpec aneKTpoHHOM NoYTbl (4Ns perncrpa-
LUK NIMYHOro KabuHeTa)

TenedoH

BosHarpaxaeHue npoueccopa

HaunmeHoBaHue ycnyru

(MpouecCcnHroBbIN LEHTPbI)

BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTcTBUM cO nNn.4 n.3 cT. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.
MHdopmaumoHHoe B3anmogencteme ¢ OO0 «MaHgapuH» ocyuwiecternisieTcs 6e3 npueneveHus
TpeTben CTOPOHbI (ToproBon NNoLwaaku).

Hunpektop OO0 " " / /
M.I.

OtmeTkn OO0 «MaHpapuH»:

HacTosiwee 3asiBrneHne NpUHATO, MPOBEPEHO U COrflacoBaHo . . roga.
MeHepanbHbIn anpektop OO0 «MaHgapuH» / Hekpbinos M.B. /
M.I.
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MpunoxeHue Ne 6 k [loroBopa 06 MHPOPMAaLNOHHO-TEXHONOIMYECKOM B3aMMOAENCTBUM U Npu-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

3AABKA HA UISMEHEHUE Ne

no [loroBopy 06 MH(pOPMaLUOHHO-TEXHONOrMYECKOM B3aMMOAENCTBUUN U Npueme anek-
TPOHHbIX CPEeACTB nnarexa ¢ ucnonb3osaHnem NAK MandarinPay.

HacTtosiwmm B pamkax [JoroBopa 06 vHMOpMaLMOHHO-TEXHONOMMYECKOM B3aMOLENCTBUN U
npueme 3neKTPOHHbIX CPeAcTB nnarexa ¢ ucnons3osaHmem NAK MandarinPay (ganee — [doro-
Bop) npocum OO0 «MaHgapuH» (ganee — lNpoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHUSA
cnefyoowmnx nsmeHeHun s ljorosop:

CBegeHusa o KoHTpareHTe

MonHoe HanmeHoBaHue opraHudauun / PO
WHOMBUAYANbHOIO NpeanpuHMMaTens

OIrPH/OIrPHUM
NHH
ALpec MecTOHaxoXaeHUs
[aHHble 0 NoAKNUYEeHHbIX (NoAKNYaeMbIX) NowaaKax NpoeKkTa
Mnowaaka npoekta Ne1 (MID )
Mnowaaka npoekta Ne2 (MID )
MnaTtexHble MeTOoAbI U BO3HArpaxaeHue npoweccopa

Mpuem nnatexen VISA International, Mas-
terCard Worldwide, MNP
lMepeBoa AeHEXHbIX CPeACTB B NOSb3y Nosy-

yatenewn, ABMAOLWMXCS AepXaTensMu KapT
VISA/MASTERCARD poccuincknx 6aHkoB

BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTcTBUM cO nNn.4 n.3 cT. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.

MHdopmaumoHHoe B3anmopericteue ¢ OO0 «MaHgapuH» ocyuiecTernsieTcs 6e3 npuBneveHus
TpeTben CTOPOHbI (TOproBown NnoLlagKku).

KoHTpareHT cornaceH ¢ Tem, yTo lNpoueccop MMeeT NpaBo OTKa3aTb B BHECEHUW U3MEHEHU B
[MpoekT 6e3 06 bACHEHUSA NPUYNH.

HacTtoswaa 3asBka cocTaBneHa B 2 (OByX) ak3emnnspax, no 1 (o4HoMy) aKk3emMnnapy AN Kax-
Ao n3 CTOpOH.

Bce TepMuHbl, ncnonb3yemble B HacTodleM 3asiBieHUWU, HanucaHHble C 3arnaBHON OyKBbl,
MMEIOT TO XKe 3HayeHne YTo n B [lorosope.

"eHepanbHbI ANpEKTop / /
M.I.

OtmeTkn OO0 «MaHpapuH»:
HacTtoswasa 3asBka NnpuHATa U NpoBepeHa . . roja.
CornacosaHo:

e [lpmem nnatexen (HEHYXHOE 3a4EPKHYTb)
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¢ MaccoBble BbINnAaTthbl (HEHYXXHOE 3a4EepPKHYTb)

"eHepanbHbI anpektop OO0 «MaHgapuH»

M.MM.

/ HekpbirioB M.B. /
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