OOroBorp
06 MHhOPMaLMOHHO-TEXHONOIrMYECKOM B3aUMOAENCTBUMN U NPUEME INEKTPOHHbIX
cpeacTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay
Bepcusa Ne 04/20 ot 21.07.2020r.

TepMuHbI  onpeaeneHus

ABTOpPM3aLMOHHbIe AaHHble — JaHHble B BUAE fOTVHA M Napons, Ucnonb3yemsle Ans AocTyna
K JIM4HOMY KabuHeTY.

Appec anekTpoHHOM NoyTbl KOHTpareHTa — agpec 9NeKTPOHHOW NOYTbl, YKa3aHHbIN KOHTpP-
areHToMm npu pernctpaumm JinyHoro kabuHeta, n/unu B 3asisneHnn, 3asske KoHTpareHTa.

AHkeTa — pasgen B JInuHOM KabuHeTe, cogepkaLlmii COOTBETCTBYOLLNE AENCTBUTENbHOCTY CBE-
AeHust o KoHTpareHTe.

AKT 06 oKa3aHHbIX ycnyrax — JOKYMEHT, yAOCTOBEPSIOLLNA NPUEMKY YCryr, OKa3aHHbIX no [Jo-
roeopy, 3a OtyeTHbI nepmod. Popma AkTa 06 OKasaHHbIX ycnyrax ycTaHaBnmBaeTcs lpouec-
COpPOM M MOXEeT uameHsATbes Npoueccopom B 0AHOCTOPOHHEM nopsiake. Popma Akta 06 okasaH-
HbIX ycriyrax u nobble nsmeHeHus B Hee gosoasTcs lNMpoueccopom oo cBeaeHns KoHTpareHTa
yepes JIyHbIN KabnHeT.

BoeBoW pexum paboThbl - ucnonb3oBaHne NMAK MandarinPay B KOMMep4Yeckmx Liensix B COOT-
BETCTBMU C ycrnousiMu [loroBopa.

BbiBog ¢ JCI1 - nnatexHasa onepauus AN YMEHbLUEHUA OCTaTka 3MNEKTPOHHbIX OEeHEXHbIX
CPeACTB Ha ANEeKTPOHHOM cpeacTBe nnartexa [NnaTtenbLumka, BbINonHIemMas ¢ UCNofb30BaHUEM
KapTbl, aneKkTpoHHbIX cpeacTB nnaTtexa lnartenbLlimka, HbIX NnaTexHbiX MHCTpyMeHToB [na-
TenblUKKa, a TakkKe B pedynbTaTe OCYLLECTBMNEHUS onepaumm npuema nnatexen, cosepLuaeMbix
¢ ncnone3oBaHuem NMNAK MandarinPay no nHuuyuaTtmee unm no nopyvyeHuto KoHtpareHTa.

Oepxatenb KapTbl — (P13nYecKkoe N1uo Ha MM KOTOPOro amuTMpoBaHa Kapra.

[oroBop noTpebuTenbLCKOro 3anma — cornaileHue, 3aknovyaemoe mexay Kpegutopom v lNna-
TenbLMKOM, O NpegocTaBneHnn MNnatenbLlmky AeHEeXHbIX CpeacTB Ha YCNOBUAX BO3ME3OHOCTU
N CPOYHOCTM ANs onnaThl 3a NpuobpeTeHHble (NprobpeTaemMble) ToBapbl, paboTel U/vnn ycnyrun
y KoHTpareHTa.

[JoKyMeHTbI — BCce TuMbl hansioB, AOKYMEHTOB, MHCTPYMEHTOB, Bymar, KHUr, OTYETOB, 3anucen,
XpaHutenen nHoopmaumm, otorpacui, nucem, B10aXKETOB, NPOrHO30B, ByXranTepCKMUX KHUT,
XYpHanoB, aKkToB, CHETOB-(PaKTyp, MMEH, OrnepaLnoHHbIX NIIAaHOB N TEKYLLMX OTYETOB, TEXHUYE-
CKOV JOKYMeHTauuu, Nonb30oBaTenbCKOM JOKYMEHTaUUKW, maTepuarnos MapKeTUHra, uccrnegoBa-
HWUW N OCTalbHbIX aHANOMMYHbIX MaTepmnanos, Kak B dU3NYECKOWN, TaK U B 9NEKTPOHHOM hopme.

DopaboTka — nobbie nameHeHus NAK MandarinPay, Bknto4yasi, HO He orpaHMyYnBasicb MoaNK-
Kaumen wn/vnn agantaumen NpOrpaMMHOrO Koga, U3MEHEHVUsIMUM MOMb30BaTENbCKOrO0 UHTEp-
denca, MNMpuknagHoro nporpaMMHOro MHTepdenca, a Takke paspaboTka gononHUTenNbHbIX Mpo-
LLleCCMHIOBbIX MOAYNEN.

3aeMHble cpeaAcTBa — AEHEXHbIE CpeacTBa, NpegoctaBneHHble Kpeantopom MNnatensbLlumky Ha
ocHoBaHun [loroBopa nNoTpebutenbCcKoro 3arma ansa onnatbl 3a NnpuobpeTeHHble (NpuobpeTtae-
Mble) ToBapbl, paboTbl u/vnu ycnyrmn y KoHTpareHTa.

3asiBKa Ha U3MeHeHue (ganee — 3asBKa) — [lokyMeHT, cocTaBneHHbIN no dopme NpunoxeHns
Ne 6 k HacTosiwemy [lorosopy, cogepxawmmn 3assrieHne KoHTpareHTa Ha U3MeHeHue coctaBa
[MpoekToB, Ucnonb3dyeMbiX NnaTeXxHbIX METOAOB, BO3HArpaXaeHus npoueccopa v Apyron 3Hauum-
MOM MHPOpMaLUKM B paMKax paHee 3akntodeHHoro [loroesopa.



3asBneHue o 3aknyYeHUn porosopa (Qanee — 3aaABneHUe) - JOKYMEHT, COCTaBMEHHbIN MO
dopme TlpunoxeHna Ne 5 k HacToawemy [loroBopy, cogepxawimin 3assrneHne KoHTpareHTa
(BKMOYas ero pekBn3nTbl) O 3akroyeHnmn [orosopa.

[orosop mexay KoHTpareHToMm 1 NpoueccopoM MOXeT BbiTb 3aKkNoYeH nyTeM NoanucaHns oa-
HOro AOKyMEHTa Ha OymakHOM HocuTene unm nytem obmeHa OOKYMEeHTaMu B 3MeKTPOHHOM
BMAe, B nopsiake, NpegycMOoTPpeHHOM HacTosiILWum [JoroBopom.

JNIuyo — pusmyeckoe NUUO U/MNn pUaMYeckoe NULO U/MNu MHAMBUAYarbHbLIA NpeanpuH1UMa-
Tenb.

KapTa — MHCTpYMeHT 6e3HanmnyHbIX pacyeToB, NpeagHa3HayYeHHbI Ans coBepleHus [epxarte-
nem KapTbl Onepaunn ¢ 4EHEXHbIMU CpeaCcTBaMM, YYNTbIBAEMbIMU Ha cHETE, OTKPLITOM 1 0b6cny-
XMBaemMomMm SMUTEHTOM.

KpeauTtop — iopunagndeckoe nuuo, npegocTaBmBLLEE OeHEXHble cpeacTBa [naTenbLlimky Ha oc-
HoBaHuKM [loroBopa MOTPebMTENbCKOro 3ammMa Ansi onnartbl 3a npuobpeTeHHble (npuobpeTtae-
Mble) ToBapbl, paboTbl n/unu ycnyrn y KoHtpareHTa.

KoHTpareHT - topugmyeckoe nuuo, MHAMBUAYaNbHbIA NpeanpuHumaTesb, a Takke usnyeckoe
nuuo, NpMMeHsitoLLee cneumanbHbIn Hanoroebin pexmnm "Hanor Ha npodeccnoHanbHbIn goxoa”
B cooTBeTCTBMM C D3 Ne 422-03 «O npoBeaeHn aKkcrnepumMeHTa no yCTaHOBMEHMUIO cneunanb-
HOro Hanoroeoro pexuma "Hanor Ha npodeccnoHanbHbI oxoa" B ropoae deaepanbHOro 3Ha-
yeHus Mockse, B MockoBckon n Kanyxckon obnactsax, a takke B Pecnybnuke TatapctaH (Ta-
TapcTtaH)», koTopomy poueccop okasbiBaeT MHPOPMALMOHHO — TEXHOMOrMYeckne ycnyrm npm
ocywecteneHnn TpaH3akumi ¢ ucnonos3osaHmem NAK MandarinPay.

INnpa - obpawerre noteHumansHoro Mnartenswmka (dpusmnyeckoro nuua) k MNpoueccopy u/mnm
CBSI3aHHOMY C HUM WH(OPMALMOHHOMY PECypCy MM MOCTaBLUMKY C LIENbi MOKYMNKM TOBApOB,
paboT n/vnn ycnyr.

JInyHbIN KaOUMHeT — cneynanmManpoBaHHbLIN pasgen Ha CanTe npoueccopa, coaepXxalimn aaH-
Hble KoHTpareHTa n NpoekToB, MHOopMaL M0 O COCTOSTHUN TpaH3aKkumin, a Takke No3BoNAoLWmnn
coBepLlaTb OTMEHY TpaH3aKUUin, py4yHOE BbICTaBIEHMNE CYETOB.

MaccoBble BbinnaTbl — ocyLLecTBneHne TpaHsakuuin B nonb3y MNonyyatenen.

HacTtpounkun npoekra — pasgen B JInuHom kabuHeTe, cogepxawimn nHgpopmauuio o lNpoekTe,
HeobxoanMyto Ans Lenen McnonHeHus Hactosiwero [lorosopa.

HepencTtBuTenbHasa TpaH3aKLMA — onepauusi, Bbi3BaHHaA psiAoM nocrnefoBaTernbHbIX Aeu-
CTBUIN YYaCTHUKOB pacyeToB, B CBA3W C HanpaBneHnem [natexxHon cuctemon n/mnm SMUMTeHTOM
yBeAOMeHNa OKBanepy 0 NPU3HaHUM paHee COBEPLLUEHHOM U onnadvyeHHoun [epxaTtenem KapTbl
TpaH3akuun HegencTBUTENbHON U NOCreayowmMMm cnucaHnemM ¢ Jkeariepa CyMMbl 3Ton TpaH-
3akumn, B TOM yncne TpaH3akLums, 3asBreHHas gepaTenemM KapTbl, Kak MOLLeHHMYeckas n/vnum
TpaH3akuus, NpusHaHHas HedenCTBUTENbHON DKBaNepPOM.

OTyeTHbIN nepuoa — NPomMexXyTok BpeMeHM!, paBHbII7I OAHOMY KaneHaapHOMY Mecdly.

Owunbka — Takon pesynbTaT dyHKunoHnposaHua MNMAK MandarinPay, koTopbin oTnuyaeTcs ot
3aaBneHHOro B Hactosiwem [orosope, nnbo otcytctene B NAK MandarinPay 3asiBrneHHbIX B
HacTosweM [loroBope (pyHKUNOHAaIbHbLIX BO3MOXHOCTEN. [inga uenen Hactosuwero [loroBopa, He
cumtaetca Owmnbkon HeaocTynHOCTb cepeepoB M 6a3 gaHHbIx [MAK MandarinPay Bcneacteue
npoBeAeHUs 3annaHMpoBaHHbIX NPOMUNaKTUYECKMX U TEXHNYECKNX paboT.

NMAK MandarinPay — nporpammHo-annapaTHbii KOMMNEKC, NpeacTaBnsaiowmn cobor CoBOKyM-
HOCTb NpOrpamMMHO-annapaTHbIX CPeACTB, KaHanoB CoegMHEHUST U NPOYEN TEXHOSTOMMYECKON UH-
dpacTpykTypbl  [Npoueccopa, HeobxoguMmown  Ons MNOCTPOEHWA WM JKchnyaTaumu
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aBTOMaTM3MPOBaAHHOW cuUcTeMbl obmMeHa MHdopMaunen nocpeacTtsoM cetn VIHTEpHET, B TOM
yucne, HO He OrpaHMYMBasChb, 4151 aBTOMaTU3NPOBAHHOMO M 6e30nacHoro ocyulecTsneHns TpaH-
3aKUMn, X XxpaHeHusi, 06paboTkn n HanpaeneHus B [poLecCUHroBbIN LEeHTP u/unm PacdeTHyto
opraHu3aumio B Lensax NpoBedeHus nnaTexen, a Takke obecneymBaromi OKa3aHUe NpoYmx
ycnyr Npoueccopa B COOTBETCTBUM C HAcToAWMM [JoroBOpoOM.

MnatexHas cucrtemMa — MexagyHapogHasa nnatexHas cuctema «Visa International», mexayHa-
poaHas nnatexHasa cuctema «MasterCard Worldwide», HCIK «MUP» n nHble onepaTopbl No
nepeBoAy ANEKTPOHHbIX OEHEXHbIX CPeACTB.

MnaTtexHbIn meToq — COBOKYIMNHOCTb TUIMNOB TpaH3aKLI,VIl7I n npOLl,eCCI/IHFOBbIX LEeHTPOB, NCNOJ1b-
3yeMbIX Ona nx oCcyLlecCTBIlieHUA.

MnatexHble ycrnyru — ycryru rno nepesoay AeHEXHbIX CPeaCcTB B pamKkax coBepLlueHHon TpaH-
3aKkummn, BKNoYas ycnyrm no obecneyeHnto MHPOPMaLMOHHOIO U TEXHOMOMMYECKOro B3anmoaen-
CTBMS Mexay Y4yacTHMKaMu pacyeToB Npu coBeplueHun TpaH3akuum nocpeactsoMm [MAK
MandarinPay, okasbiBaeMble PacyeTHOM opraHu3auunen u lNpoueccopom B Nopsiike v Ha ycCrio-
BUAX, YCTAHOBMNEHHbIX [1paBunamn okasaHna NnatexHblx ycnyr PacyeTHoOM opraHm3aumen.

MnaTtenbwmK — NMUO, metoLlee oba3aTtenscTBa nepeq KoHTpareHToM, BO3HMKLUME B MOPSAKE U
MO OCHOBaHMsIM, YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccunckon ®egepaumm, n/mnm ooroso-
pom lNMnatenblumka ¢ KoHTpareHToM, BO UCMNOSTHEHNE KOTOPbIX COBepLUatoTca TpaH3akumm.

Mnowapka NpoeKTa — I/IHTepHeT-CaIZT n/vnn mobunbHoe npunoxeHme I'IpoeKTa.

Monyyatenb — Nuuo, nepeq koTopbiM y KoHTpareHTa Bo3HUKNM 06s13aTenbCcTBa B NOPSIAKE U MO
OCHOBaHUVsIM, YCTaHOBMNEHHbIM 3akoHoAaTenscTBoM Poccuiickon ®epepaunn, n/unm Jorosopom
MonyyaTens ¢ KoHTpareHToM, BO MCNOSTHEHME KOTOPbIX COBEpPLUAOTCA TpaH3aKkumm.

Monb3oBaTtenb — NpeactasuTenb KoHTpareHTa, ocyLeCcTBAOWMIA B3anMogencTaune ¢ JInYHbIM
KabuHeToM, AENCTBUSA KOTOPOro 6€e30roBOPOYHO CUMUTAOTCA OEUCTBUSIMU, COBEPLUEHHBIMU OT
UMEHM 1 No nopy4veHnto KoHTpareHTa.

MocTaBka nuaa — camocTtosiTenbHoe, 6e3 npueneyvyeHnst KoHTpareHTa, nonyyeHme n npegocras-
nenune KoHTpareHTy [poLeccopoM MUHMMAnNbHO OOCTAaTOMHOM AN COBEPLUEHMSI MOKYMKU WH-
dopmauum o Jinge ana KoHTpareHTa C ocyLlecTBeHMeM nocnenyoLlen cBA3aHHOM C AaHHbIM
Jingpom onepaunn npuema nnarexa.

MononHeHune ACI1 — nnatexHas onepauusa AnNs yBeNUYEHUs ocTaTka SNEKTPOHHbIX AEHEXHbIX
CpencTB Ha ANEKTPOHHOM cpeacTBe nnaTtexa NnaTtenblmka, BeiNofHAemMas ¢ UCNonb30BaHNEM
pekBN3NTOB KapTbl, 9NEKTPOHHbIX AEHEXHbIX CPEACTB M/unu 3a c4eT 3aeMHbIX CPEACTB, a Takke
WHbIX NNaTeXHbIX MHCTPYMEHTOB [naTenbLumka, coBepliaeMas ¢ ncnonososaHvem MNAK Man-
darinPay no nHuumatmee nnu no nopyyeHunto KoHtpareHTa.

MNMpaBuna okasaHus MNnaTeXxHbIX ycnyr — JIOKYMEHT, COCTaBMNeHHbIV Pac4yeTHOM opraHu3aumen,
yCTaHaBMMBaKLWMIA NOPAOOK OCYLLECTBNEHUA pacyeToB npu npueme KoHTpareHToM K onnaTte
3MIEKTPOHHbIX CPEeACTB nnaTexa.

Mpuem nnartexen — ocyuiecTBreHne TpaH3akuuii B Nonb3y KoHTpareHTa.

MpoekT — aearenbHOCTbL KOHTpareHTa, ocyLlecTBrisieMas B COOTBETCTBMU C 3aKOHO4ATENTbCTBOM
Poccunckon denepaummn, nossonawowasa lNnatensumnkam coepLluatb nnartexun B nornb3dy KoHTp-
areHTa u/vinun nossonstoLaa KoHTpareHTy coBepluaTth nnatexun B nonb3y Monyyatenen.

MpoueccuHroBbIn Moaynb — NporpammMHbin kKomnoHeHT NAK MandarinPay, o6ecneunBatowmn
o6meH Tpansakuuamm mexay NMAK MandarinPay n NpouecCnHroBbiM LEHTPOM.

MpoueccUHroBbIN LEHTP — PUONYECKOE NULO UMK CTPYKTYPHOE noapasgeneHne Okeaviepa,
ocyllecTBnsiiollee  MHPOPMaUMOHHOE U TEeXHOoMorMyeckoe B3auMOZENCTBME — Mexay
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YyacTHukamn pacyé€TtoB u obecneumnsatowlee obpaboTky TpaH3akumin, OCYLLECTBASIEMbIX C UC-
nonb3oBaHMEM pekBu3nToB Kapt.

PacueTHasn opraHusaumsa — kpeagutHaa opraHmsaumna (OO0 PHKO «PUB»: MHH 7704019762,
KMr 770401001, nuueH3mMs Ha ocyuwecTBneHne 6aHkoBckux onepaumni Ne 2749-K ot
08.04.2015), OT MEHMN KOTOPOW KaK NnaTeXHbIn arperatop — 6aHKOBCKUIN NIaTEXHbIN areHT gen-
ctByeT [Npoueccop npu 3aknioyYeHnn HacToswero [lorosopa.

PacuyeTHbIN cyeT KOHTpareHTa — pacyeTHbIn cHeT KoHTpareHTa, OTKPbIThIA U 06CnyXnBaeMbln
B PacyeTHoM opraHusaumm nnm MHOM YNONHOMOYEHHOM KPEAUTHOM yypexaeHun, Ans uernen
ocywecteneHnsa TpaH3akumi B nonbay [Nonyyarenen.

CanTt npoueccopa — https://mandarin.life n https://mandarin.io nnu cTopoHHMe canTbl, pacnono-
)KEHHble Ha NX NoaaOMEeHax Unu Apyrnx JOMeHax, Ha KOTopble MpOoMCXoauT nepeagpecaums.

Cnyx6a nopgaepxku — nogpasgeneHue lNpoueccopa, npegHasHayYeHHoe Ang ynpasneHus Tpe-
6oBaHnamun KoHTtpareHTa: yctpaHeHne OWmnBOK, pelueHne TexHmnyeckmx npobnem KoHtpareHTa,
cBsA3aHHbIX ¢ ucnonb3oBaHmeM NAK MandarinPay. Ces3b co Cnyx6oi nogaepxku ocyLecTBns-
€eTCs Yepes agpec ANeKTPOHHOM NoYTbl — care@mandarin.io.

CranpapTt PCI DSS (ot aHrn. Payment Card Industry Data Security Standard) — ctangapt 6e3-
OnacHoro xpaHeHus, o6paboTkn 1 Nnepegayn AaHHbIX, NPUHATBIN B MHOYCTPUN NNaTEXHbIX KapT
N nogaepXmnBaembin ¢ ydactnem MNnaTtéxHblX CUCTEM.

CtaHaapTHbIA NOPSAAOK B3auMOAeUCTBUA — npouenypa B3anmogenctsna KoHTpareHTa u
lMpoueccopa, onncaHHas B MNpunoxeHnsa Ne 2 k HacToswemy [lorosopy.

ToproBasi nnowagka - pugmMyecKoe nmuo Unn MHAMBNAYyanbHbI NpeanpuHMMaTenb, SBMsio-
LLieecsa BnagenbLem u (Mnu) onepaTtopom nporpaMmMHo-annapaTHOro Komnrekca, obecneymsato-
wero B3anmopenctaue lNpoueccopa, KoHTpareHTa, MNMonyyatensa v MNnatenblmka Yyepes anek-
TPOHHbIE KaHarbl CBSA3N. kst

TpaH3akuua — nnaTtexHasa onepauusi 3a npuobpeTteHHble (NpuobpeTaemble) ToBapbl, paboThbl
n/unn ycnyru, BbINOSIHSEMasi C UCMNONb30BaHMEM PekBU3NTOB KapTbl, 9NEKTPOHHbIX OEHEXHbIX
cpeacts n/mnu 3aemMHbIX CpeacTB, NpeaocTaBrieHHbIX MnaTtenswuky Kpegmutopom, cBsizaHHas
unu He cBdAsaHHasa c lNocTtaBkon nuaa KoHTpareHTy (ganee — TpaH3akums B nonb3y KoHTp-
areHTa), oMHaHcoBasi onepauus no NepeyvncneHnto AeHexHblx cpeacTs [onyyartento B pamkax
npumeHseMon popmbl 6e3HannyHbIX pacyeToB (ganee — TpaH3akuus B nonbdy lNonyyatens),
nnaTtexHas onepaumnsa NononHeHns 3CI1 n BoiBoga ¢ 3CI1, oTMeHa paHee COBEPLUEHHbIX One-
pauuin, a Takke obmeH nHpopmaumnen, NPon3BoaAHON OT AaHHbLIX onepauni.

YcnewHas TpaH3akuus — TpaH3akums, B pedynbtate o06paboTkm U MCNONHEHNST KOTOPOW HACTY-
nuno cobbIThe, Ha BO3HUKHOBEHME KOTOPOro Bbina HanpasneHa AaHHas TpaH3akuus.

YyacTHUKM pacuyétoB - [epxaTtenb kaptbl, [Mnatenswmk, MNonyyatens, AMuUTeHT, OkBanep,
Pac4yeTHas opraHusauus, lNnatexHas cuctema, KoHTpareHT, a Takke npuerekaemMble Taknmm
nMuamMn TpeTbU CTOPOHBI, 06ecneymBaroLme NHpOopMaLMOHHOE N TEXHOSOrMYeckoe B3ammonen-
cTBME.

JKBanep — KpeauTHas opraHusaums, ocyLecTBsAoLWas BeCb KOMMNIEKC (OMHaAHCOBbIX onepa-
LW, CBA3AHHbLIX C BbINOMHEHWEM pacyeToB M nnaTexen no Kaptam.

AMUTEHT — KpeantHada opraHm3auunsa, ocyulectemBLUasA BbIMYyCK U O6CJ'Iy)KI/IBa}0LL|,aF| KapTy.

Antifraud-cuctemMa — COBOKYMHOCTb KOMMNOHEHTOB M MHCTpymeHToB [MAK MandarinPay, npume-
HAEeMbIX B Lienisix 61okMpoBaHmsi BO3MOXHOM MOLLEHHUYECKOM AeATENbHOCTU U NpeaynpexaeHus
0 Hanuuuu npobnem NocpeacTBOM UHCTPYMEHTOB OTYETHOCTU. MOHUTOPUHI 1 BroKMpoBaHue


https://mandarin.life/
mailto:care@mandarin.io

MOLLUEHHNYECKNX ornepaLnii BbIMOMNHAETCA aBTOMaTUYeCKu, OAHOBPEMEHHO C MPOLLeCCOM NpoBe-
AeHuna Tpansakumn B NAK MandarinPay.

APl MandarinPay — onucaHue npouecca B3anmogencteus Npoekta ¢ NAK MandarinPay, nano-
XeHHoe B TexHun4deckon gokymeHtaumm NAK MandarinPay, pasmelweHHon B cetn IHTepHeT Ha
cauTe http://docs.mandarinbank.com.

TonkoBaHue HacTosiwero [loroBopa OCyLLECTBIISIETCA B COOTBETCTBUM CO CrieayoLWwmummn obLmmm
NPUHLMNAMM:

3aronoBku pasaenoB 1 NYHKTOB YKa3aHbl OnA yﬂ,06CTBa M HEe OOJKHbI 3aTparnBatb TOJIKOBaHME
HacToALllero }J,oroaopa.

CcbInku K pasgenam ABnArTCA CCbiJIKaMK K pa3gernamMm HacTtodlero ,El,orOBopa, a CCbIJ1IKM K NMYHK-
TaM ABAKTCA CCbIITKaMU K MYHKTaM pa3fesyioB HacTosALero ﬂ,OFOBOpa.

TepMuHbI «BKOYAET» UMK «BKNoYas» (1 gpyrne nogobHble TEPMUHBI) HE Nogpa3ymMeBatoT Ka-
KOro-nnbo orpaHn4eHus, obLume croBa, KOTOPbIM MpeALecTByeT onpeaeneHne «apyron» (Mnm
NHoe NogobHoe onpeaeneHne) He orpaHNYNBAOT 3HAYEHME ONpeaensaemMoro croBsa B Cumy Toro,
4YTO MM NPEALLECTBYIOT CoBa, 0003HavarLWwme KOHKPETHbIV Krnacc AENCTBUN, BOMPOCOB UIN Be-
Lewn.

CnoBa B eQMHCTBEHHOM YKUCne BKIoYalT B cebsa Takke MHOXECTBEHHOe 3Ha4YeHne 3TUX CroB 1
HaobopoT.

Ccbinka Ha HOpMaTMBHO-I'IpaBOBOIZ aKT UINn ero nofiokeHmne o3HavYaeT CCbIJIKY K NX ,D,eVICTByPOLLl,eVI
penakummn Ha COOTBeTCTBy}OU_I,I/II7I MOMEHT BpEMEHUN, C y4ETOM NObIX N3MEHEHUN, I'IpOLI,J'IGHI/IVI
CpOKa nx AEenNCTBUSA Unm nepems,u,aHm?l, BKoYas nobble npuHMMmaembie B COOTBETCTBUN C HUMU
NOoA3aKOHHbIE aKThl.

CnoBa «NUCbMEHHbINY» NN «B NUCbMEHHOW hopmey» BKItoYatoT B ceba coobuieHns, oTnpaBns-
€Mbl€ MO 3MEKTPOHHOM nouTe.

1. lNMpeameT gorosopa

O6uecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTb «MangapuH» (MHH 7708816952, OIPH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. Mocksa, JIeHWHrpaackuim NpOCeKT,
A.47 c.2, bU "ABNOH", 2 noavesn, 4 atax, nomelleHue |, komHaTta 36) (qanee — NMpoueccop)
AENCTBYIOLLIEE KaK NNaTeXHbIN arperatop — 6aHKOBCKUIN NNaTeXHbIN areHT PacyeTHoOn opraHu-
3aumm 0b4asyeTcs 3a Bo3HarpaxaeHue okasbiBatb KOHTpareHTy MHopmaumoHHbIE U TEXHONOIU-
yeckue ycnyru, B TOM 4Ynucre, HO He OrpaHnYnBasiCb Ans aBToMaTusnpoBaHHOro n 6e3onacHoro
ocywecTneHna TpaH3akunn, nx xpaHeHus, obpaboTkn 1 nepegayun nHgpopmaumm B NpoueccuH-
roBbl LEHTP n/unn PacyeTHyo opraHn3aumio B Lenax NnpoBeAeHnsa pacyeToB. Ycnyru nnaTex-
HOro arperaTopa OKa3blBalOTCsl B COOTBETCTBMM C [1paBunamm okasaHus nnaTexHblx ycnyr, ony6-
NMKOBaHHbIMKW Ha canTe PacyeTHOM opraHnsaumu.

1.1. O6sasatensctBa [MnartenbwmkoB nepen KoHTpareHToM n/vnmn obssaTtensctea KoHTpareHTa
nepen lNonyyatensamu, BO UCNOMHEHNE KOTOPbIX COBepLUatoTCa TpaH3akumn, BO3HUKAKOT B MO-
PSAKE U MO OCHOBaHUAM, YCTAHOBIEHHbIM 3aKkoHOA4aTenbCcTBOM Poccuinckon ®enepauun, n/mnm
porosopom lMnatenbluka n/vnu Monyyatens ¢ KoHTpareHToM. OTHOLLIEHWS, U3 KOTOPbIX BO3HU-
KaloT yKa3aHHble 00513aTenbCTBa, HE BXOAAT B NpeaMeT perynmpoBaHust Hactoswero [lorosopa
n He nopoxpgaroT ans MNpoueccopa Kaknx Obl TO HM BbINo 06A3aHHOCTEN.

1.2. VIHdopMaumoHHOe N TexHuyeckoe B3ammopeunctsue c lpoueccopom B pamMkax HacTos-
wero gorosopa KoHTpareHT MoXeT OCYLLeCTBMATbL NIMB0 camocToATensHO, Nnbo ¢ npuenedve-
HUeM TpeTben CTOPOHbI - TOProBown nnoLlagku.

B cny4ae npusneyeHna K MHGpOpMaLMOHHO-TEXHUYECKOMY B3auMOAENCTBUIO TOproBon nno-
Wwankun, KoHTpareHT nopy4aeTt er OT ero MUMeHn B paMkax HacTosiwero [loroBopa coBepLuaTb B
MAK MandarinPay cnegytowine oencTBus::
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iSEP;
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peructpaumio KoHntpareHTa B MAK MandarinPay sk
pacnopsbkeHne geHeXHbIMU cpecTBsamu KoHTpareHTa, yuTéHHbiMm B [TAK MandarinPay;
o Apyrve OencTBusl B pamKax B3aMMmogencTams no [JoroBopy. ik

wER

2. nOpﬂ,qOK n ycnoBus 3aKknrw4veHunsa goropopa u nobaBneHns/MameHeHus npoek-
TOB

2.1. Hacroawwmn [JoroBop ABndeTca agpecoBaHHbIM HeornpeaeneHHoMy Kpyry KoHTpareHToB
npurnawenunem lNpoueccopa genatb odepTbl O 3aknoveHnn [loroBopa Ha yCnoBuax u B Mo-
PSAKe, N3NOXEHHbIX B HacTosiwem [orosope n B 3asiBNeHUKN, B TOM YUCIe yCTaHaBNMBaET Mo-
PSAOK 1 ycnosus 3akntodeHms [lorosopa ¢ KoHTpareHTamu, a Takke npasa n obs3aHHocTn Cto-
POH, BO3HMKAIOLLME B CBS3M C 3akntodeHnem [lorosopa.

2.2. KoHTpareHT MHMUMMpYEeT 3aknioyYeHne Hactosiwero [oroBopa nyTemM perucrpaumn Ha
CawiTe npoueccopa.

2.3. Tocne pernctpauun KoHTpareHTa Ha CamnTe npoueccopa [lpoueccop npegoctaBnseT
KoHTpareHTy JIn4HbI KabuHeT.

2.4. [Joctyn B JInyHbin kabunHeT npepoctaBnseTcsa KOHTpareHTy WUCKIHYUTENbHO MOCre ero
ayTeHTUdMKaLmm, OCyLLIECTBSEMON NyTeM NPOBEPKN MOLAMMHHOCTY BBEAEHHbIX ABTOPM3aLMOH-
HbIX OaHHbIX. ABTOPU3aLMOHHbIE AaHHble co3aatTcs KoHTpareHToOM camMoCTOSATENbHO U NPU3Ha-
toTcs CTOpoOHaMM JOCTaTOMHbIMU AN ayTeHTudurkaumm KoHTpareHTa npu goctyne K JIndHomy
KabuHerTy.

2.4.1. Bce gokymMeHTbl/yBegoMneHusi/pacrnopsikeHnsi, pasmeLLeHHble/coBeplueHHble KoHTpareH-
TOM B JInyHOM kabuHeTe KoHTpareHTa, nMpu3HarTCs NOASIMHHBLIMW, LENOCTHbIMU, paBHO3HAY-
HbIMW [OKYMEHTaMu/yBe4OMITEHUSIMU Ha OyMa)KHOM HOcUTere, KOTopble yOOCTOBEPEHbI COO-
CTBEHHOPYYHOW MOAMMUCBLIO YNOIHOMOYEHHOro nuua KoHTpareHTa u HanpaeneHbl [poueccopy.
JNobble encTBus, CoBEPLUEHHbIE C MCNOMb30BaHNEM JIMyHOro kabuHeTa, NpU3HaKTCsl COBeEp-
LWEHHbIMW KOHTpareHToMm.

2.4.2. PasameweHue lNMpoueccopom nHdopmaunm B JINMHOM kKabuHeTe Npu3HaeTcs Haanexawmm
yBefoMneHnem KoHTpareHTa O HpUANYECKU 3HAYUMbIX OEUCTBUSX U CODObITUSAX, 3a MCKMoYe-
HMeM crnyyaeB, Korga 06s3aHHOCTb YyBe4OMUTb Apyryto CTOPOHY B MMCbMEHHOM BMAE Ha BymMax-
HOM HOCUTENEe UMK C UCMOJTb30BaHNEM 3NIEKTPOHHOW MOYTbI MPSAMO NPEAYCMOTPEHO HACTOSALLMM
[orosopom.

2.4.3. KoHTpareHT 065s3aH XpaHUTb CBOM aBTOPU3aLMOHHbLIE AaHHble B TanHe. [Mpoueccop He
HeceT OTBETCTBEHHOCTM 3a YObITKN U UHble HeEGNnaronpuaTHble nocneacTems Ansa KoHTpareHTa,
BO3HUKLUME B pe3ynbTaTte 40CTyna HeYyNONHOMOYEHHbIX KOHTpareHToM nuu K JIndHoMy KabuHeTy
B pesynbTaTe pasrnaweHna unm ytpatbl KoHTpareHToM ero aBTopmusaumMoHHbIX JaHHbIX.

2.5. [loroBop cumTaeTcs 3akfYeHHbIM C MOMeHTa NpuHATUA [Mpoueccopom npeanoXeHus
(ohbepTbl) KoHTpareHTa, nytem HanpasneHus lNpoueccopom yBegomneHna ob akuente cogep-
Xallencsa B 3asiBneHnn opepTbl Ha agpec 3MeKTPOHHOM MOYTbI, Yka3daHHOW B 3adBneHun, n/unm
B JInyHbIN KabnHeT KoHTpareHTa.

[orosop 3akntovaetcs nytem obmeHa gokymeHTaMu Yepes JInuHbin kabuHet KoHTpareHTa. 3a-
asneHne no cdopme MpunoxeHne Ne 5 k HacToswemy [orosopy popmupyetcs B JInuHoM kabu-
HeTe KOHTpareHTa Ha OCHOBaHUM NpegocTaBneHHblX AaHHbIX KoHTpareHToM. KoHTpareHT noa-
TBepxgaeT cBoe 6e30roBopoyHOE cornacue ¢ ycrioBUAMU ykasaHHbIMU B 3asiBeHNN 1 B HacTo-
Aawem Jorosope nyteM aktnsaumu B JlInuHom kabuHete boesoro pexunma paboThbl.

KoHTpareHT B TeyeHne 30 kaneHgapHbIX AHENW C MOMEHTa pernctpauuu B JInuHom kabuHeTe gon-
XeH npepocTtaBuTb lNpoueccopy 3asBrneHne Hagnexawmm cnocobom, onmcaHHbimM B n. 2.9 [lo-
rosopa.

OcywecTBneHne TpaH3akuuin KoHTpareHTom, o3HayaeT nonHoe n 6e30roBopoyHoe cornacue
KoHTpareHTa ¢ ycnoBnamMu ykasaHHbIMu B 3asiBneHumn 1 B HactosLwem [Jorosope.



CkaHnpoBaHHble AOKYMEHTbI MO NepeYHto B cooTBeTCTBUM C [punoxeHnem Ne 1 Kk HacToswemy
Horosopy npegoctasnatoTca KoHTpareHTom Yepes JlnyHbin kabuHeT KoHTpareHTa B TeveHme 30
KaneHaapHbIX AHEN C MOMEHTa permctpaumm B JInyHom kabuHeTe.

KoHTpareHT 06513yeTcsi cBeAEHWUSI U [OKYMEHThI, yka3aHHble B [NpunoxeHun Ne 1 k HacTosawemy
[orosopy B JIn4HOM KabMHeTEe NogaepXunBaTb B akTyarnbHOM COCTOSIHUM. KOoHTpareHT 065a3yeTca
yBegomuTb [Npoueccopa 06 n3MeHeHUn Kakumx-nnbo paHee NpenoCTaBfiEHHbIX CBEOEHUN He
nosxe 3 (Tpu) pabounx AHeN CO AHSA UX N3MEHEHMS.

2.6. HanpaBneHwne ckaHa 3asBneHus/3aaBkm KOHTpareHToM M CKaHMpPOBaHHbIX AOKYMEHTOB MO
nepeyHto B cooTBeTCcTBUN C Npunoxennem Ne 1 k HacTosiwemMy [1oroBopy MOXHO OCYLLECTBUTb
B JlInyHOM kabuHeTe KoHTpareHTa n/unu HanpaBuTb Ha CReayoLwWwmMn agpec 3NeKTPOHHOW NOYTbI
Mpoueccopa: care@mandarin.io.

B cnyyae Henony4denusa MNMpoueccopom 3aasneHus no opme MNMpunoxeHne Ne 5 k HacTosAwemy
[loroBopy 1/unv AOKYMEHTOB NO NEpPEYH0 B COOTBETCTBUM C [NpunoxeHnem Ne 1 Kk HacToswemy
[oroBopy B ckaHnpoBaHHOM konuu B TedeHne 30 KaneHgapHbIX AHEN C MOMEHTa perncrpaumm
JInyHoro kabuHeTa, MNpoueccop MoxeT pacToprHyTb [loroBop (0To3BaTh akUenT odepTbl) B It0-
6o MOMEHT B OAHOCTOPOHHEM BHecyaebHOM nopsiake 1M NpekpaTtuTb UM NPUOCTaHOBUTbL NPO-
BegeHue TpaHsakuun. B atom cnyyae lNpoueccop cooblaet KoHTpareHTy o npekpaLieHnn nnm
NpMoCcTaHoBKe obcnyxmnBaHus B JINYHbIN KaOMHET N/MnNn Ha agpec 3NEKTPOHHON NOYTbI, yKa3aH-
Hbin B 3aaBneHnn. 3asBneHue KoHTpareHTa npuaHaeTcs agpecoBaHHoun [Npoueccopy 6e30T-
3bIBHOM OhepTon O 3aknoyeHun [loroBopa Ha yCroBUAX, YKa3aHHbIX B 3adBNeHMM N B HacTOS-
wem [orosope.

2.7. B uenax nogkniodeHna Hosow Nnowagku npoekta k NAK MandarinPay B pamkax paHee 3a-
kntoyeHHoro [JoroBopa KoHTpareHT 065a3aH yBegomuTh [poueccopa Hagnexawmm obpasom He
nosgHee 4Yem 3a 14 kaneHgapHbIX AHEN 40 AaTbl NOAKITHOYEHNS.

2.8. B cniyyae, npegyCMOTpPEHHOM M. 2.7, a Takke B Cry4asix U3MEeHEeHUs UCNosib3yeMblX nnaTex-
HbIX METOAOB, BO3HarpaxaeHus lNpoueccopa, a Takke MHbIX 3Ha4uMbIX Mo MHeHuto [Npoueccopa
ycnosui, MNpoueccop HanpaensieT KOHTpareHTy cooTBETCTBYHOLLYI0 3asBKy vyepes JIyHbIN kabu-
HeT KoHTpareHTa. 3asiBka cumtaeTca nosyyeHHon KoHTpareHTOM Ha crneaylowmi AeHb ¢ aaTtbl
HanpaBneHus ee lNpoueccopom Yepes JInyHbin kKabuHeT KoHTpareHTa. KoHTpareHT B TedeHne 30
KanengapHbIX AHEN C MOMEHTa NonyyYeHus A0mMKeH npeaoctaBuTh [poueccopy 3asBky Haane-
Xawmm cnocobom, onucaHHbiM B Nn. 2.9 [lorosBopa. [Jo MomeHTa nonyyenus lNMpoueccopom 3a-
AaBKM [Npoueccop MoXeT NPUOCTaHOBUTb MHPOPMaLMOHHO-TEXHOMNOMMYECKoe B3aMMOeNCTBME B
pamkax aaHHoro Npoekta B ntobon MOMEHT B OQHOCTOPOHHEM BHECY4eOHOM nopsaake.

2.8.1. B cnyyae nony4yeHus 3asiBku, cogepxallen ctaBku BosHarpaxaeHus lNpoueccopa n/vnm
MCNonb3yeMble NaTeXHble MeToAbl, OTIIMYHbBIE OT NPeABapUTENbHO COrnacoBaHHbIX [Npouecco-
powm, [Npoueccop oTkasbiBaeT KOHTpareHTy B corfiacoBaHum 3asiBKu C ykasdaHMeM Ha AaHHoe 06-
CTOATENbLCTBO.

2.8.2. NameHeHune Bo3HarpaxaeHus Npoueccopa npu yyete TpaH3akumii NpoMCXoanT He paHee
1 (nepBoro) umMcna mecsiua, criegytollero 3a gaton nognucaHnsa 3asiBkv 1 nonydexus ee lNpo-
ueccopom ot KoHTpareHTa.

2.9. 3aseneHue n 3asiBka npegoctaBnseTcs KoHTpareHToM ntobbiM M3 cnocoboB:

- NyTeM pa3melleHuns 3anonHeHHoro 3aaBneHnsa/3asBku no opme, yctaHosreHHom MNpouecco-
pom B JInyHOM kabuHeTe KoHTpareHTa; nmbo

- B BymaxkHOM Buae, B ABYX aK3emnnsapax no oopme, yctaHosneHHon [poueccopom, 3a nognu-
Cbl0 YNOSTHOMOYEHHOro nuua KoHTpareHTa un ckpennéHHon neyaTbio KoHTpareHTa; nnbo

- NyTEeM pa3MeLLEeHNA CKaHMPOBAHHOM KONUK No oopMe, yCTaHoBIeHHOM [poueccopom, 3a nog-
NMUCbIO YNONMHOMOYEHHOro nNuua KoHTpareHTa u ckpenneHHon neyaTbio KoHTpareHTa B JInyHom
kabuHeTe KoHTpareHTa unm otnpaBky ee Ha Agpec anekTpoHHoM noyTtsl Npoueccopa.
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2.10. dakTom 3akntoyeHns [loroBopa, ogobpeHns n/unm nameHeHns MNMpoekta aBnNseTca yBegoM-
nexue lMpoueccopa o npuHaTUK (akuente) B JInyHOoM kabuHeTe KoHTpareHTa, nubo yBegomne-
HWe, HanpaeneHHoe lNpoueccopomM Ha Agpec aNeKkTPOHHOW NoYTbl KoHTpareHTa.

2.11. Npoueccop BnpaBe oTka3aTb KoHTpareHTy B 3akntoyeHun [loroBopa 6e3 06baABneHns npu-
YMH, HanpasMB yBegoMeHne Yepes JInyHbIi kabuHeT KoHTpareHTa nnmn Ha Agpec aneKkTpoHHOM
noytbl KoHTpareHTa.

2.12. OBMeH 3neKTPOHHLIMU AOKYMEHTaMn B Nopsiake, yCTaHOBIEHHOM nyHkTamu 2.5 n 2.9 [o-
roBopa, ABNseTca Hagnexawum cobnogeHmemM NpocTon NMCbMeHHoW opMbl [JoroBopa, 3akrto-
YEHHOro B COOTBETCTBMMU C NYHKTOM 2 cTtaTbu 434 [paxgaHckoro kogekca Poccuiickon ®epepa-
Lnn.

3akntoveHne [loroBopa He 03Ha4YaeT BO3MOXHOCTb €ro HeMeANeHHOro ncnonHexus. nsa ncnon-
HeHust 06a3aTenbCTB, BO3HMKLWNX M3 [loroBopa, KoHTpareHT gomkeH obecneuntb TEXHUYECKYHO
nHterpaumto ¢ MNMpoueccopom. O6sa3aHHOCTL Mpoueccopa Mo okasaHuio ycnyr B pamkax [oro-
BOpa BO3HMKAET Nocrne 3akntoyeHns [loroBopa n ocyLecTBneHuns TpaH3akumm.

2.13. KoHTpareHT noaTeepxaaeT, YTo A0 perncrtpaumm Ha Cante npoueccopa OH 03HAaKOMIIEH C
HacTosawmm [loroBopom u lNMpaBunamu okasaHusi NnaTexXHbIX YCRyr, U cornacuncs ¢ Humm 6es
KaKnx-nmbo MUCKIMOYEHNN N U3BATUN.

2.14. YpaneHue JlndyHoro kabuHeta KoHTpareHTa Ha CanTe npoueccopa MOXeT ObiTb npon3Be-
AeHo Mpoueccopom TonbKo npu obpalleHnn KoHTpareHTa ¢ 3asBneHnemM noanuMcaHHbIM ynos-
HOMOYEHHbIM NIULIOM 1 CKpensieHo nevaTtbio KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOHTpareHTa
3.1. KoHTpareHT npuHuMaeT Ha cebs crneayowme obs3aTenbCcTaa:

3.1.1. Ob6ecneuntb cooTBeTcTBME [1poekTa TpeboBaHnsAM B cOOTBETCTBUM C [punoxeHnem Ne
4 k HacTodawemy [lorosopy.

3.1.2. Ucnone3osaTtb [NAK MandarinPay ncknounTtenbHo Ans uenemn, oroBopeHHbIX B .0 HacTo-
sauiero [lorosopa.

3.1.3. CBoeBpeMeHHO M B MNONHOM O6BLEME BbiNnaunBaTb BO3HarpaxaeHue [lpoueccopa,
npeaycMOTPEHHOE HacToAWMM [JoroBopoM, AOMNONHUTENbHBIMUM COrMaLLIEHUSIMU K HEMY, a TaKkke
AOroBopamu, 3akfioyaeMbiMU CO CTOPOHHUMW OpraHu3auusiMm B pamkax UCronHeHus obsasa-
TenbCTB N0 AaHHOMY [JoroBopy, B cryyae ux Hanu4ms.

3.1.4. VHdopmupoBaTh Mpoueccopa 06 M3MEHEHNAX NOYTOBLIX WU/UMN 3NEKTPOHHbIX aapecos,
0aHKOBCKMX PEKBM3NTOB, OpPraHM3auuOHHO-NMPaBOBON (POPMbl, agpeca MeCTOHaXOXOeHUa W
WHbIX cBeaeHn 0 KoHTpareHTe B TPEXOHEBHbI CPOK C MOMEHTA BCTYMIEHUS B HOPUANYECKYHO
CWny yKasaHHbIX U3MEHEHUN.

3.1.5. lNpepoctaBuTtb Npoueccopy HeobxoaMMyl0 AOKYMEHTaLUMo U MHpopMaumio Ans uenemn
ncnonHeHus MNMpoueccopom cBomx 06A3aTenbCTB, eCnu Takas AoKyMeHTauus 3atpebosaHa po-
LleccopoMm, obecneynTb 3aknioveHne HeobxoanMbIX OrOBOPOB W cornalueHnin mexay MNpouec-
copom u/mnun KoHTpareHToMm 1 JkBarepamm, ecrnn 3aknioveHne Takmx JOroBopoB 1 cornalleHun
HeobxoaMMo Ans 3anycka MpoueccMHroBoro MoAyns B SKCnnyaTaumio, a Takke NpoM3BOAUTL Ha
CBOEW CTOPOHE HeobxoanMble HacTPonKM U aopaboTkum MNnowankm npoekTa Ansg Lenen noakmto-
yeHus Npoekta K NMAK MandarinPay.

3.1.6. lNpusHaBaTb obsa3aTenbcTBa Mnatenbwmka nepen KoHTpareHTOM No onnaTte UCNOSTHEH-
HbIMW C MOMeHTa HanpasreHus [Npoueccopom KoHTpareHTy yBegomneHus ob onnaTte B COOT-
BeTcTBUU C N. 4.1.3 HacToswero [loroBopa.

3.1.7. He ocyuwecTBnsaTb Npogaxy ToBapos/paboT/ycnyr, 3anpeLleHHbIX K Npoaaxe B COOTBET-
CTBMM C 3aKkoHogaTenbcTBOM Poccuickon depepaumm, a tTakke ToBapos/paboT/ycnyr, 3anpe-
LLIEHHbIX K NpoAake Yepe3 ceTb VIHTEpHET B COOTBETCTBMM C NpaBunaMym MeXayHapoaHbIX nna-
TEXHbIX CUCTEM.



3.1.8. B TeyeHue 3 (Tpex) paboumnx gHen c gaTbl Nofny4YeHus COOTBETCTBYOLWeEro TpeboBaHus
Mpoueccopa npegoctaBuTb [poueccopy HOTapuanbHO 3aBepeHHbIE (E€CNN MHOE He yKasaHOo B
TpeboBaHMM) KONUN JOKYMEHTOB, HEOOXOAMMOCTb KOTOPbIX Bbl3BaHa cobnogeHnem TpebosaHui
3akoHogatenbcTBa Poccunckon denepaumm 0 NpoTMBOAENCTBUM neranu3aumm (OTMbIBaHUIO)
A0X0J0B, MOMYYEHHbIX NPECTYNHLIM NyTEM, U (PMHaHCMPOBaHMIO TEPPOPU3MA.

3.1.9. VcnonHsTb MHble 0b6s13aTenbCTBa, NPEAYCMOTPEHHbIE HAacToSLWMM [JOroBOpoM M AOMor-
HUTENbHBIMU COTrMaLLEHUAMUN K HEMY.

3.1.10.B cny4yae Bo3Bparta ToBapos/paboT u/unn ycnyr Bo3Bpallatb AEHEXHble CpeacTBa C Uc-
Nonb30BaHMEM NNATEXHOro METOAA, KOTOPLIN BbIST ICNONBb30BaH A5 NepBOHaYanbHOM onnaThbl.

4, MNMpaBa n o6s13aHHOCTU lNpoueccopa
4.1. Tpoueccop npuHUMaeT Ha cebs crneayolime obsasaTensCcTBa:

4.1.1. MNMocne nogkntoveHus lNMpoekta, obecneunts KoHTpareHTy nocpeacTBOM MCNOSb30BaHNA
MAK MandarinPay nHdopMaunoHHOe K TEXHONOrm4eckoe B3amMOAENCTBUE Mexay Y4yacTHu-
KaMy pacyeToB 4S8 Lenen okasaHus ycnyr, npegycMoTpeHHbIx n. 0 HacToswero [loroesopa.

4.1.2. WNcnpaBnaTtb BbisiBNEHHbIE B npouecce dyHKunoHnpoBanus NMAK MandarinPay Ownbku B
COOTBETCTBUM C PErflamMeHTOM, N3noxeHHbIM B CTaHaapTHOM nopsiake B3auMOAENCTBUS.

4.1.3. B pexume peanbHOro spemeHu nHgopmmpoBatb KoHTpareHTa o TpaH3akunax B COOTBET-
CTBUM C nopsagkom, usnoxeHHosim B APl INMAK MandarinPay.

4.1.4. ®opmupoBaTb peecTpbl TpaH3akunn 3a kaxable cyTku (3a nepuog ¢ 00 yacos 00 MUHYT
00 cekyHa no 23 yaca 59 MunHyT 59 cekyHa N0 MOCKOBCKOMY BPEMEHW) U HanpaBnAaTb copmu-
poBaHHble peecTpbl KOHTpareHTy no anekTpoHHOW NoYTe Ha agpec, Yka3aHHbl KOHTpareHToM B
HacTponkax npoekta, 0o 11 4yacoB 59 MuHYT 59 cekyHA N0 MOCKOBCKOMY BpeMeHU KaneHgapHoro
AHS, crieqyloLlero 3a AHeM, 3a KOTOPbIN COCTaBIEH peecTp.

4.1.5. NHdopmuposaTtb KoHTpareHTa 0 nponsseneHHbIX [lopaboTkax nporpammMHoro obecneve-
Hua NMAK MandarinPay, BBeeHHbIX ounbTpax U OrpaHUYEHNAxX B OTHOLIEHUN TpaH3akuun, a
Takke o 6nokupoBke TpaH3aKUUNA.

4.1.6. ObecneunTb XxpaHeHue nHgopmauun o TpaHsakuusax, obpabotaHHbix [MTAK MandarinPay,
B cooTBeTcTBUMU cO CtaHaapTom PCI DSS B TeueHune 5 (NSTn) NeT ¢ MOMEHTa NOCTYNMNEHNS UH-
dopmauuu o Tpansakumm B NAK MandarinPay.

4.1.7. B cny4asx, npegycMoTpeHHbIX M. 4.2.3 HacToswwero [lorosopa, yBe4OMUTb O NPUOCTaHOB-
neHun ucnosnHeHunsa obasartenscts KoHTpareHTa. Npoueccop BnNpase orpaHNYnTbLCS yBeaome-
HUeM, NyTem oTobpaXkeHns cooTBeTCTBYOWEN NHopMaumn B JInyHoMm kabnHete KoHTpareHTa
B OTHOLLEHMN Kaxkaon TpaH3akumn, He HanpaBreHHoW B [1pOLECCUHIOBLIN LIEHTP.

4.1.8. B cny4ae npMoCTaHOBNEHUSA UCMOSTHEHUSA 06A3aTENbCTB MO OCHOBaHUAM, NpeayCMOTPEH-
HbIM M. 4.2.3.2 HacToswero [loroBopa, Npoueccop 06s3yeTcst BO30O6HOBUTL UCMONHEHNE 0653a-
TenbCTB B TeyeHue 5 (Matun) pabounx gHen co gHA onnaTtbl BbICTABNEHHOrO cyeTa u npuymTato-
LLIMXCA NEHEN, ecnin OHM BblnNn HavncneHsbl [Npoueccopom.

4.1.9. lMNpepocTtaBnaTe KoHTpareHTy AKTbl OKa3aHHbIX YCIyr B CPOKU U MOPSIAKE COrMacHo cTaTbe
7 HacToswero [lorosopa.

4.1.10.HdbopmmpoBaTb KoHTpareHTa 06 M3MEHEHUAX MOYTOBLIX U/UNN SNEKTPOHHbLIX aapecos,
GaHKOBCKUX PEKBU3NTOB, OPraHM3aLMOHHO-NPaBoBON (OOPMbI U/MNN agpeca MECTOHAXOXAEHUS
B TedeHune Tpex pabounx gHen C MOMEHTA BCTYNSNEHUS B IOPUONYECKYIO CUSY yKa3aHHbIX U3Me-
HEeHUN.

4.1.11.AcnonHATb MHble 0Bs3aTenbCTBa, NPeayCMOTPEHHbIE HacToAwmuM [JorosopoM 1 Jonorn-
HUTENbHbLIMU COrMaLeHNsIMN K HEMY.

4.2. [lpoueccop nMeeT npaso:



4.2.1. lMopnucbiBaTb cornalwleHns ¢ TpeTbMMU CTOPOHaMK, Heobxoanmble anga obecneyeHus pa-
6oTtocnocobHocTn NMAK MandarinPay v BbinonHeHns o6a3aTtenbcTB, NPeayCMOTPEHHbIX HACTOA-
wum [JoroBopom.

4.2.2. OcywectenaTb nobblie [lopaboTkmn 6e3 cornacoBaHmsa ¢ KoHTpareHTom, B ntoboe Bpems
no ycmoTtpenuto MNpoueccopa.

4.2.3. TNprocTaHOBUTb MOMHOCTLIO UMM YaCTUYHO MCMONHEHMe 0ba3aTenbCcTB, NPeayCMOTPEH-
HbIX HacTosWKUM [JoroBopoM, B crieaQytoLmnx criyyasx:

4.2.3.1. nonyyeHns HeraTMBHOW MHpopMauumm o KoHTpareHTe OT KOMNEeTEeHTHbIX roCcyJapCTBEH-
HbIX OpraHoB, U/unu ot lNnatexHon cuctemol, W/unu ot AkBanepa. Takon nHopMaumnen Takke
MOXET ABNATbCA MHGopMaumnsa 06 yyactmm KoHTpareHTa B MOLLEHHMYECKMX CXeMax, fneranuaa-
unmn (OTMbIBAHUKN) AOXOA0B, NOMYYEHHbIX NPECTYMNHbIM NYTEM U NPOYeEE.

4.2.3.2. HencnonHeHust KoHTpareHTOM o0643aTtenbCTB MO onnate Kakux-nmbo nnaTtexen no
HacTosweMy [loroBopy, ecnu Takas npocpoyka coctasnseTt 5 (nAte) n 6onee pabounx gHen.

4.2.3.3. HapyLwweHne KoHTpareHToM ntoboro 13 cBomx 06a3aTensCcTB, NpegyCMOTPEHHbBIX HACTO-
awmm [JoroBopom.

4.2.3.4. nuksngaumm KoHTpareHTta, nnbo NpuHATUS K PAaCCMOTPEHUIO B OTHOLLEHUN KOHTpareHTa
3asBMNeHNst 0 HECOCTOATENBHOCTU (BaHKPOTCTBE).

4.2.3.5. BbIsSIBNEHMs1 (haKTOB M/UNnv Npu Hann4num nogo3peHnii yyactns KoHTpareHTa B MOLLEHHU-
YeCKOW UINN NPOTMBO3AKOHHOW AEATENbHOCTY.

4.2.3.6. ecnun Takne TpaH3akuMuM nognagarT Mog OrpaHMYeHusl, yCTaHOBIEHHbIE OKBaANEPOM,
PacueTHon opraHusauuen, NnatexHon cuctemon u/vnn OEencTBYHOLWMM 3aKOHOAATENbCTBOM
P®, a Takke ecnu Takne TpaH3akuum ABRASOTCS NO4O03pUTENBHBIMU (PMHAHCOBLIMW OnepaunamMm
Ha OCHOBaHWM BHYTPEHHUX ariroOpUTMOB OLEHKWN U aHanu3a puckoB, NpumeHsieMblx [Npoueccopom
n/unu moryT noerneyb Ans Npoueccopa pucK BO3HUKHOBEHUS YObITKOB.

4.2.3.7. npoBeaeHust KoHTpareHToM TpaH3akumin, Npu3HaHHbIX BNOCNeAcTBMM HegenctButenb-
HbIMW TPaH3aKLMSMU.

4.2.3.8. NpMOCTaHOBNEHNE UNKN NpeKpaLleHne npegocTaBneHns JkBanepom u/unu PacyeTHon
opraHusaumen ycnyr KoHTpareHTy.

4.2.3.9. BO3HMKHOBEHNE 0O6CTOATENLCTB, HE 3aBUCALLMX OT CTOPOH U MOTyLLMX, MO MHEHUIO Mpo-
Leccopa, NoBneyb 3HaunTenbHble YobITKM aAng MNpoueccopa n/unu Jkeanepa n/unm PacyeTHon
opraHusaumu.

4.2.3.10. B UHbIX criydasix, Ha ocHoBaHuu TpeboBaHus OkBanepa u/vnn PacyeTHon opraHusa-
Lnn.

4.2.4. YcraHaBnuBaTtb NMMUTbI HA 06beM TpaH3akuMn U NHblE OrpaHUYeHus, Ha OCHOBaHUK Tpe-
6oBaHui JkBanepa u/munu PacyeTHon opraHnsaunm, TpeboBaHn AENCTBYOLLErO 3akoHo4aTeNb-
ctBa P®, nubo Ha oCcHOBaHWN COBCTBEHHbLIX arropuTMOB aHanu3a u oueHkn TpaH3akuuin, B ue-
Nsax NpouNakTMKM MOLLEHHMYECKNX onepaumin no Kaptam, nnbo B cnyyasx, koraa obpaboTka
TpaH3akunn n nepegadva TpaH3akuui B [NpoLeccnHroBbin LEHTP MOXET nosneyvb ans lNpouec-
copa pUCK BO3HWKHOBEHMS YObITKOB.

4.2.5. TpebosaTtb y KoHTpareHTa npegoctaBnennsa nHdopmauumn ob obasatensCcrBax, ykasaH-
Hbix B N. 1.1 HacToswero [loroBopa, B criyyae ecnm HeobXxoAUMOCTb TakoW MHGOPMaL MK Bbl-
3BaHa cobnogeHnamu TpeboBaHu 3aKkoHodaTenbCTBa O NPOTUBOAEWCTBMM neranusaumm (oT-
MbIBaHU1IO) OXOA0B, NOMYYEHHbIX NPECTYNHbLIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA.

4.2.6. TpeboaTtb oT KoHTpareHTa npegocTaBneHns niobbix JOKYMEHTOB U UCMOSTHEHUSA WHbIX
TpeboBaHui, NpeabsBneHHbIX [poueccopomM Ha OCHOBaHWM COOTBETCTBYHIOLLMX 3anpoCcoB (Tpe-
6oBaHui) poLEeCcCMHIoBbIX LEHTPOB M/UnM JKBaMepoB, OCYLLECTBAIOWNX 3KBanpuHr KapT, c
MCMNOMb30BaHNEM KOTOPbLIX BbInM OCyLeCTBMNEHbI NepeBoab.
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4.2.7. Pasmewartb ToBapHbIN 3HaK KOHTpareHTa unn TpeTbux nuy, MHOe cpeacTBo uHansuaya-
nn3aumn KoHTpareHTa (TpeTbux nuu), NpegoCcTaBfieHHOe B Ka4yecTBe TakoBoro KoHTpareHToM B
cooTtBeTcTBUM C N. 3.1.4 CTaHgapTHOro nopsigka B3aMMo4eNCTBUA.

4.2.8. lNpoueccop ocTaBnsAeT 3a cobor NpaBo B 0AHOCTOPOHHEM NOPSiAKE N3MEHATb UMK AOMNOI-
HATb HacToAwmn [JoroBop B ntobon MOMeHT 6e3 npeaBapuUTENbHOrO UM NOCNenyLWero yse-
aomMmnenna KoHTpareHTa. KOHTpareHT CaMOCTOSATENIbHO OTCreXuBaeT nameHeHue [orosopa u
3HaKOMUTCSA C gencTByowen pegakumen orosopa. MiameHeHus ycnosun [loroBopa BCTynaroT B
cuny n ctaHoBaTca obsasartenbHbiMn Anst CTOPOH ¢ MOMEHTa nx pasmelleHns Ha Cante npouec-
copa 1 ocyuiecTteneHus TpaH3akumm KoHTpareHToM nocne BHECEHUSA U3MEHEHUI W/unu Qonon-
HEHWN B HacTosAWwmMi [loroBop 03HaYaeT NpuHATME K cornacue KoHTpareHTa ¢ TakuMm nameHe-
HUAMU N/UNK OOMONMHEHUSIMM.

06 nameHeHun pasmepa Bo3HarpaxgeHus lNpoueccop yBegomnset KoHTpareHTa B NMCbMEHHOM
dopme no Agpecy 3NeKTPOHHOW no4Tbl KoHTpareHTa, nnbo 4depes JInyHbii kabuHeT KoHTp-
areHTa, He no3agHee, YeM 3a TpuauaTb KaneHgapHbIX AHEW OO0 AaTbl BCTYNNIEHUA U3MEHEHUN B
cuny. 3akroyeHe JONoNHUTENbHOro cornawennsa k [lorosopy mexay CTopoHamu npu nameHe-
HUW ero yCcrioBun B NOpsSaKe HACTOSILLEro NyHKTa He TpebyeTcs.

4.2.9. OtkasaTb KoHTpareHTy B nogkntodeHun [poekta k MNMAK MandarinPay. YBegomneHve
Mpoueccopa 06 oTkasze B nogkntoyeHun lpoekta ocyuecTenseTcs depes JIMYHbIN KabuHeT
KoHTpareHTa unn HanpaeBnseTca Ha Agpec SNeKTpoHHOM NoYTbl KoHTpareHTa.

4.2.10.Mpoueccop umMeeT NpaBo B crny4yae oOHapYyXeHMs1 UM OLUMOKN B pacyeTax NpousBecTu
nepepacyeT 1 BO3MECTUTb UK yaepkaTb ¢ KOHTpareHTa Ha OCHOBaHWUM CBOEr0 pacyeTa BO3HUK-
wyto pasHuuy 6e3 yeegomneHust KoHTpareHTa. KoHTpareHT nMeeT npaBo 3anpocuTb pacyeT Y
Mpoueccopa, nocne Yero NocneaHUM AoMmKeH ObiTb NPEAOCTaBIEH B TEYEHNM OOHOro paboyero
[HS.

4.2.11.B cny4ae oTcyTcTBMS onepauun B JInyHom kabuHeTe KoHTpareHTa 6onee 6 mecaueB nog-
psg (HenpepbIBHO) N HaNMYUsa Ha BHYTPeHHeM cdeTe KoHTpareHTa HeBOCTpebOoBaHHbIX UM 3a
AaHHbIN Nepuon AeHEeXHbIX cpeacTs, lNpoueccop MMeeT NpaBo A5 NMOKPbITUS PacxoaoB Ha 00-
cnyxunBaHune JlmyHoro kabuHeTa m npoekToB KoHTpareHTa cnucatb AEHeXHble cpeacrtBa u3
OCTaTKOB Ha BHyTpeHHeM cyeTe KoHTpareHTa B pa3mepe He 6onee 1 000,00 (ogHa Teicaua) pyo-
nen B MecsL, Ha4YMHas C NepBoro Mecsua, B KOTOPOM OTCyTCcTBOBanu onepauumun. MNyHKT 4.2.11
pacnpocTpaHsaeT cBoe gencteune ¢ «01» aHsapsa 2017r.

5. OtBeTCcTBEHHOCTbL CTOpPOH

5.1. [lpoueccop HeceT OTBETCTBEHHOCTb TOSLKO B Crydasx ncnonb3oBaHus KoHTpareHTom MAK
MandarinPay cTporo B COOTBETCTBUWN C PeErflaMeHTOM, U3MNOXeHHbIM B CTaHA4apTHOM nopsiake
B3aUMOAENCTBUS UCKITIOUUTENBHO AN Lenen, oroBopeHHbIX B N. 0 HacTosiwero [Jorosopa.

5.2. Tllpoueccop He HeceT OTBETCTBEHHOCTU B cryvae yulepba, BbI3BAHHOIO AeSATENbHOCTbIO
Toproson nnowagkn n/vwnn nobon Apyron TpeTben CTOPOHbI, BoBNeYeHHon KoHTpareHTom B
npouecc NpoBeAeHUs nnartexen ¢ cornacua unm 6e3 cornacus Npoueccopa, BKAYas, HO He
orpaHnymBasach yuiepbom, Bbi3BaHHbIM HEMPaBUITbHOW HACTPOMKOW NporpammHoro obecneve-
HWS, a Takke yuiepbom, Bbi3BaHHbIM NpeaoCcTaBleHeM HeJOCTOBEPHbIX CBeaeHUn PacyeTHom
opraHusaumen n/unm Skeanepom.

5.3. OrtBeTcTBEHHOCTbL [lpoueccopa orpaHMyYnBaETCs CpeHen CTOMMOCTLIO BO3HarpaxgeHusi
Mpoueccopa 3a OTYeTHbIN Nepuod, pacCinTaHHOM 3a MocrnefHue Tpu mecsua, NpeawecTByo-
LLUMX MecsLy, B KOTOPOM BO3HUK yulep6, n KoHTpareHT noHéc npsiMble yObITKA, TMOO 38 MEHbLLMI
nepuoa B criydae, ecrnv obCcToaTenbCTBa, BriekyLne BO3HUKHOBEHNE OTBETCTBEHHOCTU, NPON30-
LM B Nnpegenax Tpex MecsueB, Co AHS 3akntoveHuns [Jorosopa.

5.4. Tlpoueccop He HeceT OTBETCTBEHHOCTM nepea NnaTtensiwmkamm n/vnn MNonyyatenamn 3a
ncrnonHeHne KoHTpareHToM cBoMx 00513aTenbCTB Nepes HUMM.

5.5. KoHTpareHT camocTodaTenbHO pa3speluaeT ntobble cnopel ¢ Mnatenswmkamu n/vnm Mony-
yaTensaMu, BO3HUKarLLme B Criy4ae HeCOOTBETCTBUSA CyMMbI, coBepLueHHou Mpoueccopom TpaH-
3akumm Tapudam (nperickypaHtam) KoHTpareHTa.
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5.6. B cnyyae BCTynneHusi B 3aKOHHYH CUNY pelleHus cyga o B3bickaHun ¢ lNMpoueccopa B
nonb3y TPETbEro Nuua AeHeXHbIX CPeACTB HAa OCHOBaHMM HEMNPaBOMEPHOrO (B OTCYTCTBME NUCh-
MEHHOrO corfnacusi COOTBETCTBYIOLLEro KOHTpareHTa, npeaycMmoTpeHHoro n. 3.1.4 CtaHgapTHOro
nopsigka B3aMMoOencTBus ucnonb3oBaHus [NpoueccopomM cpeactsa UHAMBMAYyanM3aunum Oax-
HOro nvua, npegoctaBneHHoro KoHTpareHToM B Ka4yecTBe TakoBoro, KoHTpareHT o6s3yeTca npu
ycnosun coepLueHna Npoueccopom OencTBUin, NpeayCcMOTPEeHHbIX ab3auemM BTOpbIM HacTos-
LLIero NyHKTa, B Te4eHne gecatn paboyumx gHen ¢ aTbl NOyYeHNa COOTBETCTBYOLLEN NPETEH3NN
Mpoueccopa, ¢ NPUNOXEHNEM KOMUM BCTYNUBLLETO B 3aKOHHYIO CUIY peELLEHUs Cyaa BO3MECTUTb
Mpoueccopy yObITKN, NPUYMHEHHbIE HApYyLLEHNEM CBOEro obs3aTensCcTea, NpeayCMOTPEHHOrO M.
3.1.4 CtaHgapTHOro nopsiaka B3aMmogencTBums, B pa3aMmepe NofiHoN CyMMbl, B3biCKaHHOW ¢ po-
Leccopa B nosib3y TpeTbero nvua Ha OCHOBaHMM COOTBETCTBYHLLEro cyaebHoro akrta, Bkrnwoyas
B3bICKaHHYt0 C [1poueccopa cymmy cyaebHbIX pacxodos.

B cnyyae npegbsiBneHnst TpeTbUM NULLIOM Ucka K Mpoleccopy No 0CHOBaHWI, ykasaHHOMY B ab-
3aLe nepBoM HacTosiLero nyHkTa, lNpoueccop 06s3yeTcs yBegomMutb KoHTpareHTa o npuHsaTUn
TaKOro 1cka K NpoM3BoACTBY U 3asBUTb B CyaebHOM 3aceaHny NepBo MHCTaHLMM XoAaTalcTBO
0 NpuBneYyeHnn KoHTpareHTa K y4acTuio B COOTBETCTBYIOLLEM Aerie B KayecTBe TpeTbero nuua.

57. B cny4vyaax HeCBoeBpeMeHHOVI BbIMniaTtbl BO3HaArpaxgeHumA I'Ipou,eccopa M NHBIX NaTexen,
npeaycMoTpeHHbIX HAaCToOALLUM ,D,OFOBOpOM, Ha CymMMy, HEMpPaBOMEPHO yaepXmnBaemyto KOHTp-
areHToM, 3a KaXabli KaneHuaprM O€Hb MPOCPOYKN UCMNOJTHEHUNA OEHEXHOro obda3aTenbcTBa
noanexart Ha4ncrneHumo neHn, ncHncndaemble no cne,qyroLuePl CTaBKe:

. 0,1 (HoMb UenbIX U oAHa AgecATad NpoueHTa) OT HeNnPaBOMEPHO yAEPXKMBAEMOW CyMMbI,
€Cnn NpocpoYKa MCnonHeHus obs3aTenbcTBa He npeBbiwaeT 30 (TpuguaTn) KaneHaapHbIX HEW;
o 0,5 (HoMb UenbIX U NATb AECATLIX MPOLEHTA) OT HEMNPABOMEPHO YAEPXMBAEMON CyMMBbI,
€CNnun NpocpoYKa ncnonHeHust obsasatenscrtea coctaenseT 30 (TpuauaTtb) n 6onee kaneHaapHbIX
AHER.

5.8. YkasaHHble B . 5.7 HacToswero [loroBopa neHn KoHTpareHT 06si3aH ynnatutb TONbKO Npu
Hanu4Mn NMcbMeHHoro TpebosaHus lMpoueccopa. B npoTMBHOM criydae Mepbl OTBETCTBEHHOCTM
He NPUMEHSIIOTCS, a MEHN He HAYUCTISHOTCS.

5.9. KoHTpareHT HeceT OTBETCTBEHHOCTb Nepen [lpoueccopom 3a ocyuiectensiemyto KoHTp-
areHToM NpeanpuHUMAaTEenbCKylo AeAaTenbHOCTb. B cnyyae Bo3HMkHOBeHMA y [poueccopa nto-
ObIX YObLITKOB, B TOM YMCIEe CBSA3aHHbIX C ynnaTton wrpados, NeHen, HeyCToeK u/unn B crnyyae
B3blCkaHu4A ¢ lNpoueccopa TpeTbMM NULOM LEHEXHbIX CPeACTB BCrieacTBme peannsaumm KoHTp-
areHToM ToBapoB/yCnyr B HapyLeHne TpeboBaHun 3akoHoaaTenbcTBa Poccunckon deaepauun,
a Takke 00LEenpuHATLIX HOPM Mopann U HPaBCTBEHHOCTU, W/UNK B criydyae npumeHeHnsa K Npo-
Lleccopy MHbIX Mep rpaXK4aHCKO-MPaBoOBOM OTBETCTBEHHOCTU OkBanepom, PacyeTHon opraHusa-
unen, n/mnu B cnyyae npumeHeHus k Npoueccopy Mep agMUHUCTPATUBHON OTBETCTBEHHOCTU
KOMMETEHTHbIMW FOCYyAapCTBEHHbIMU opraHamu, KoHTpareHT obs3yetcsa Bo3amecTuTb [pouec-
copy noHeceHHble [Npoueccopom ybbITkM B NOSTHOM 06beme.

5.10. BoameleHne yObITKOB NPON3BOAUTCS Ha OCHOBAHWWU BbICTABIIEHHOIO cYeTa, C Npuroxe-
HMeM 3aBePEHHbIX KONUN [JoOKyMEHTOB, NOATBEPXKAAOLLMX BO3HUKLUNE YObITKA U NPUYNMHHO-CRea-
CTBEHHYIO CBSI3b MeXAy MOHEeCEHHbIMU YObITKaMn 1 NPOTUBOMPAaBHLIMU AencTBusMn (besnen-
CTBMSIMU) BUHOBHOM CTOPOHbI. Bo3MelleHne ybbITKOB Npon3BoanTcs B TedeHne 5 (natun) pabo-
Ynx OHEeN C Aatbl Nony4YeHusi cyeTa, HanpaBnNeHHOro Ha agpec ANEKTPOHHOW MOYTbl BUHOBHOM
CTtopoHbl. CTOpOHa, NonyymnBLLAs CYET, OCYLLLECTBIISET NepevncrieHne AeHeXHbIX CPeACTB B €ero
onniaTy no ykasaHHbIM B CHETE PEKBU3UTAM.

5.11. B cnyyae BO3HMKHOBEHUSI Mexay CTOpOHaMu CNopoB O NPaBOMEPHOCTU NpeaoCTaBeHuns
Mpoueccopom goctyna k JlnyHomy kabuHeTy, Mpoueccop ncnonb3yeT NporpaMmmHoe obecneye-
HWe, KOTopoe NPUMEHSANOCH NPU (POPMUPOBAHUN U NpoBepke ABTOPU3ALIMOHHbBIX AaHHbLIX KOHTP-
areHTa, 1 BbIHOCUT CBOe pelleHne. KoHTpareHT Bnpase oCcnopuTb AaHHOe pelleHne B cyaebHom
nopsiake.

5.12. CTOPOHbI MPULLAKM K COrMaLLeHuIo, YTO (PakCUMUIIbHbIE AOKYMEHTbI U/vnun [JOKyMeHTbI B
3MNEeKTPOHHOM BUAE, B TOM YMCre HanpaBreHHble Ha Agpec 3neKTPOHHOW noyTbl KoHTpareHTa,
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nonyyeHHble MNMpoueccopom OT YHUacTHUKOB pacyeTa, B TOM vncre TpeboBaHusa ob ynnarte wTpa-
doB., nony4veHHble NMpoueccopom OT OkBarepa, ABNATCA AOCTAaTOYHbIM OCHOBAHWEM AN1S Tpe-
6oBaHus Npoueccopa o Bo3meLLeHn KoHTpareHToM yObITKOB.

5.13. B cnyyae BO3HMKHOBEHMS CMIOPOB O hakTe nosyvyeHnsa ogHom n3 CTopoH kakoro-nmbo [o-
KymMeHTa/yBeaoMIeHusl, pasMmeLLeHHoro B JInyHom kabuHeTe w/unu nonyyeHHoro ot CnyxObl
NOAAEPXKKN, O (paKTe BHECEHWSI B HErO U3MEHEHUI, O AOCTYNe U UCNOfb30BaHUK JIn4Horo kabu-
HeTa B HapylleHue HacTosero [loroBopa 6pemMs AokasbiBaHus nexuT Ha CTopoHe, KoTopas
CCblNnaeTcd Ha AaHHble 0bCcToATENbCTBA.

5.14. YnnaTta wrpadHbIX CaHKLMI, NpegyCMOTPEHHbIX HacTosALWwmM [loroBopoMm, He ocBoboxaaeT
BMHOBHYI0 CTOPOHY OT NoralleHusi 3a40SPKEHHOCTU MO PaKTy y>Ke OKa3aHHbIX YCnyr u oT Ucnon-
HeHust CTopoHamu 0b6s3aTenbCTB MO HacTosiwemy [lorosopy.

5.15. lNpoueccop He HeceT OTBETCTBEHHOCTM 3a YObITKM U MHble HEONaronpuATHbIE NOCNeACTBUS
ansa KoHTpareHTa, BO3HUKLWIME B pe3ynbTaTe A0CTyna TpeTbux nuuy K JiInyHomy kabuHeTy B pe-
3ynbTate pasrnaweHus unu ytpatbl KoHTpareHToM u/vnm Nonb3oBaTenem ero ABTOpu3aLmoH-
HbIX OAHHbIX.

Mpoueccop He HeceT OTBETCTBEHHOCTM B Criydae MpsIMbIX UM KOCBEHHbIX (PMHAHCOBbLIX UK
NHbIX NoTepb KoHTpareHTa, Bbi3BaHHbIX BpeMeHHbIMKU nepebosmn B paboTe CanTa npoueccopa
no cnegyoLwmmM NpuYMHaM: NaHoBbIE NN BHEMNSTAHOBbIE TEXHUYECKME U NPOodMNakTU4eCcKmne pa-
60ThbI, TEXHNYECKME COON NHTEPHET - NPOBaNAEpPOB, NnaTexHbIx cnctem, NpoLecCMHIroBbIX LIEH-
TpOB 1 PacyeTHbIX opraHnsauunm (TPETbU CTOPOHbI), KOMMLIOTEPHbLIX CETEN, CEPBEPOB N CPEACTB,
a TaKke NPOTMBOMNPaBHble AENCTBUS TPETLUX NL, YMbILLNEHHbIE, HEYMbILLIIEHHbIE (B TOM Yucne
HEOCTOPOXHbIE) AencTBMA camoro KoHTpareHTa u/unmn gopc-maxopHble obctoatensctea. Mpu
aTom [Mpoueccop 6epeT Ha cebsa 0693aTenbCTBO NPUMOKUTE MAaKCUMYM YCUIUA AN BOCCTAHOB-
nenuns pabortocnocobHocTn Canta npoueccopa B KpaTtyanmne CpoKMu.

6. Cpok gencteusa [loroBopa

6.1. [orosop 3akntoyaetca Ha 1 (OauH) kaneHaapHbI rof co AHs ero nognucaHus CTopoHamu,
a B 4YacTu yCNoBUN O B3aMMHbIX pacyeTax, 06a3aTenbCTB U OTBETCTBEHHOCTU - A0 MOSHOro Uc-
nonHeHus. [JoroBop aBTOMaTU4EeCKN NPONIOHIMPYETCH Ha KaXKabli NOCNEeaYLWNA KaneHaapHbIn
rog Ha Tex e yCrnoBusiX, ecnv HKM ogHa n3 CTOPOH NMCbMEHHO HE yBeoOMUT Apyryto o6 oaHo-
CTOPOHHEM OTKa3e OT ucnonHeHunsa [Joroeopa no npasunam n. 6.2 HacTosiwero [Jorosopa.

6.2. Jlto6asa n3 CTopoH HacTosiwero [JoroBopa BnpaBe O0TKa3aTbCs OT UCMOMHEHNSA HACTOSILLLENO
[loroBopa B 04HOCTOPOHHEM NOpSAAKe, NMCbMEHHO YBegOMMB Apyryto CTOPOHY He paHee, YeMm 3a
30 (TpmauaTb) KaneHAapHbIX OHeW OO npeanonaraemMon Adatbl OTkasa oT [Jorosopa, nytem
HanpaBneHnsa ysegomneHns ob 0QHOCTOPOHHEM OTKa3e OT ucrnonHeHust [JoroBopa cnocobom,
ykasaHHbIM B 1. 9.1 HacToswero [lorosopa.

YBepomrneHve 06 0OAHOCTOPOHHEM OTKa3e OT ucnosnHeHust [lorosopa AOSMKHO coaepaTb AaTy, C
koTopor CTOpoHa OTKa3blBaeTCs OT UCMONHEHNUs [loroBopa 1 A0MKHO ObiTb NognMcaHo ynosHo-
MOYeHHbIM NpeacTaBuTenem CTOPOHbI, HanpaBnawLLEn yBegomneHue. B cnyyae, ecnuv yBegom-
NeHne NOoANUCbLIBAeTCH NULOM, AENCTBYOLMM HA OCHOBaHWW [OBEPEHHOCTU, K TAKOMY YBEOM-
NEHUI0 OOMMKEH ObITb NPUIOXEH OPUIrMHaMN COOTBETCTBYIOLLEN AOBEPEHHOCTU, NMMBO Konus, 3a-
BepeHHas HoTapuarbHO.

B cnyyae ogHOCTOpPOHHEro oTkasa OT UCMOSTHEHMST HacTosiwero [loroBopa, 3asiBfieHHOro nodon
13 CTOPOH B COOTBETCTBUM C HACTOSLLMM MYyHKTOM, [1oroBOp npekpaLLaeT CBOE AeNCTBME C AaThl,
yKa3aHHOW B yBe4OMIEHNN 06 0QHOCTOPOHHEM OTKa3e OT ucnoriHeHus [loroBopa, HO B Nito6GoM
cnyyae He paHbLue, Yem Yepesd 30 (TpmauaTb) KaneHaapHblx AHEN, Co AHA HanpaBneHna CTopo-
HoW yBegomrieHus. [pu atom obs3atenbcTBa CTOPOH, BO3HUKLLME U3 HacTosLwero [ljorosopa o
AaTtbl Npekpalennsa aenctensa [Jorosopa, coxpaHstoTcs ans CTOpPoH B cune 4o MOMEHTa UX UC-
MOMHEHMS.

7. Mopsaok pacyeToB

7.1. Bce pacyeTbl No HacTosweMy [loroBopy npomcxoadart B 6e3Hann4yHon hopme B Poccumnckmnx
pybnax. Pasmep BosHarpaxgeHus [lpoueccopa onpeaensetcs 3asdBAeHMEM O 3aKHOYEHMU
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[orosopa 06 WH(POPMALMOHHO-TEXHONOMMYECKOM B3aUMOLENCTBUU U MNPUEME SNEKTPOHHbIX
cpeacTB nnartexa ¢ ucnonb3oaHnem NAK MandarinPay (ganee — 3assnexue, no ¢gopme lMNpu-
noxeHus Ne 5) 1 aBnseTcs NOsIHOW CTOMMOCTbLIO COOTBETCTBYOLWMX yenyr ans KoHtpareHTta. B
cny4vae 3aknyYeHnsa JONONTHUTENbHbIX 4OFOBOPOB CO CTOPOHHUMM OpraHm3auusimmn, B TOM Y1cne,
HO He orpaHuuymBasicb PacuyeTHoW opraHusauuen, JkBaviepamn, 6aHkamn (ganee — [ononHu-
TenbHbIX JOrOBOPOB), ANSA uenen BoinonHeHns MNpoueccopom cBomx 06a3aTensCTB Mo JaHHOMY
[loroBopy, cymmapHoe BO3HarpaxpgeHue, yrnrnadynBaemMoe B paMkax AaHHbIX JOroBOPOB, HE MO-
XeT npeBblwaTh Yka3aHHoOe B 3asiBneHnn BosHarpaxgeHue Npoueccopa.

7.2. Paamep BosHarpaxaeHus lNpoueccopa 3a OTYETHbIM NeEpUOS NCHNCASIETCA HA OCHOBaHUN
AkTa 06 okasaHHbIX ycrnyrax B pamkax gaHHoro [loroBopa, a Takke akToB K [JJONONHUTENbHbIM
A0roBopam, B Criydae ux Hanuums, n npeacraenseT n3 cebsa NnpoLEHTHOE OTYMCIIEHME OT CyMMbl
YcnewHon TpaH3akumm.

7.3. BosHarpaxpaeHue Npoueccopa no TpaH3sakuuam B nonb3y KoHTpareHTa, a Takke TpaH3ak-
unam MNononHenns OCIT n BoiBoga ¢ 3CI1 ygepxmBaeTca n3 cymm TpaH3akumi, noanexawmx
nepeyncrieHmto KoHtpareHTy. B cnydae, ecnn cymma, nognexawias nepeymcnenuto, meHee 1
000 pybnewn lNpoueccop OONONMHUTENBHO MOXET yAepxuBaTb Kommuccuio B pasmepe 20 (gBa-
AuaTb) pybnen 3a kaxgoe nepeymcrieHme.

7.4. BosHarpaxgeHue [Npoueccopa He obnaraetca HOC B cootBeTcTBUM co nNn.4 n.3 cT. 149
Hanoroeoro Kogekca Poccunckon degepauum.

7.5. BosHarpaxpaeHue lNpoueccopa no TpaH3akuuam B nonbdy [lonydatenen onnadvBaeTtcA
KoHTpareHToM Ha OCHOBaHWK cYeTa, BbICTaBMEeHHOro Npoueccopom u/unm CTOPOHHUMU OpraHu-
3auuamm B pamkax [lonosriHuTernbHbIX JOroBOPOB, a Takke MOXeT yaepxunsatbca PacyeTHou op-
raHMsaumen aBTOMaTUYeCKN Mpu OCyLLEeCTBIIeHUN nepeBodoB B nonb3y [lonyyatenen, B TOM
yucne ygepxunsatbca ¢ PacyetHoro cyeta KoHTpareHTa.

7.6. Cymmbl TpaH3akuum nepedncnstotTca KoHTpareHTy 3a BbIMETOM BCEX YAEPXKaHUN, KOTOpble
lMpoueccop BnpaBe oOcCyLIeCTBUTL NO HacTosweMy [JoroBopy, B aBTOMaTU4ECKOM pexXuMme He
nosgHee BTOpOro GaHKOBCKOro AHSA € AaTbl HanpasneHua MNpoueccopom ysegomneHus KoHTp-
areHTy, npegycmoTpeHHoro n. 4.1.3 HacTosdwero [Jorosopa.

7.7. BosBpat cymmbl TpaH3akuum — Bo3BpaT MNnaTenbLumKy nofHON CyMMbl U/MAKM YacTu CyMMbI
TpaH3aKLMM Ha OCHOBaHUM pacnopsikeHns KoHTpareHTa.

BoaBpaT cymmbl TpaH3akumMm B COOTBETCTBUN C HACTOSLLMM MYHKTOM He BrieyeT 06s3aHHOCTH
Mpoueccopa Bo3BpatUTh KOHTpareHTy cymmy Bo3HarpaxaeHusa lNMpoueccopa, nosiy4eHHoro no
AaHHon TpaH3akuumu.

HonyckaeTca HanpasneHne KoHTpareHTOM HeCKONbKMX pacnopsikeHun Npoueccopy Ha Bo3spaT
yacTen CyMM OZHOW 1 TOW e TpaH3akumm, ecnu nx obuiaa cymma He npesbiliaeT CyMMy AaHHON
TpaH3akuuu.

BosspaT OEHEXHbIX CpeaCTB OCYLIEeCTBIIAETCA C UCNOJfIb3OBaHNEM MeTOoda nraTtexa, KOTOprIZ
ncnonb3oBanca and I'IepBOHal-IaJ'IbHOI?'I onnaTtbl.

7.8. B cny4ae ecnu NnaTtexxHon cuctemon u/unu Jksariepom dyaeTt npegbasneHo TpeboBaHme
0 BO3BpaTe CyMMbl TpaH3aKLMu, COBEPLUEHHOW C MCMONb3oBaHMeM KapTbl U/Unn aNeKTPOHHbIX
AEHEXHbIX CPeaCTB, MO OCHOBAHWSIM, YCTAHOBIIEHHbIM Mpasunamu NnatexxHon cuctemsl n/vnm
OkBanepa, KoHTpareHT 06513aH BO3BpaTUTb CyMMY Takon TpaH3akuumu.

7.9. B cny4ae ecnu B oTHOWeEHUN TpaH3akuumn, COBepLUEHHOM C UCMonb3oBaHMeM KapTbl, IMu-
TeHToM u/unu JepxaTtenem kapTbl NpeabsBreHbl NpeTeH3nn (ganee — ocnapveBaeMble onepa-
uunm), KoHtpareHT 06513aH BO3BpaTUTbL AEHEXHbIE CpeacTBa MO ocrnapusBaemMoun onepaunm B pas-
Mepe CyMMbI, ocriapMBaeMon AMUTEHTOM n/unu [epxaTtenem kapTtbl. PelueHne 0 BO3MOXHOCTH
MOBTOPHOro nepeyncneHns KoHTpareHTy CyMmbl OCapMBaemoin onepauumn npyuHMMaeTcs no pe-
3ynbTaTam pasbupatenbCcTBa, OCyLLECTBSEMOro B COOTBETCTBUM C NpaBunamm lNnaTexHon cu-
CTeMbl U/unu OMUTeHTa.
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7.10. MNMpoueccop n/vunu PacyeTHasa opraHu3aums Brnpase TpeboBaTb OT KOHTpareHTa BO3MeLLe-
HUA CYMM YKa3aHHbIX B M. 7.8 n 7.9 HacTodwero [loroBopa TpaH3akuun B Te4eHne cpoka aen-
cTBUA HacTosiwero [loroBopa, a Takke 1080 aHen ¢ AaTtbl pacTop)XeHust HacToswero [Jorosopa.

7.11. PacuyeTHas opraHu3saums Bnpaee yaepaTb AEeHEXHble CpeacTBa, KOTopble A0MKHbI ObITh
BO3BpaLleHbl KoHTpareHToM B cOOTBeTCTBMM € N. 7.8 n 7.9 HacTtoswero [JoroBopa, n3 cymm
TpaH3akuun, nognexawmx nepeuncnennto KoHtpareHTty. B cnyyae HegocTato4HOCTU CyMMbI Ta-
Knx TpaH3akumin Onsi COBEPLUEHMSI yaepxaHust B nonHom obbeme [lpoueccop HanpasnsieT
KoHTpareHTy Ha Agpec anekTpoHHOW nouvtbl KOHTpareHTa, COOTBETCTBYHOLLEE YBEAOMIIEHME.
KoHTpareHT nepeuncnsaet PacyeTHOM opraHn3auum HegoCTaloLWwyo CyMMy B TedeHne Tpex b6an-
KOBCKMX OHEN C AaTbl NONyYeHns cCooTBETCTBYOLWEro TpeboBaHus lNpoueccopa, HanpaBnieHHOro
Nno agpecy SMeKTPOHHOM MOoYTbl U/MNn No novytoBoMy agpecy KoHTpareHTa, ykaszaHHbiM KoHTp-
areHTom B 3asdBEeHUN.

7.12. B cnyyasix, ykasaHHbIX B . 5.6 n/vnn 7.8 n/unun 7.9 Hactodwero [orosopa, PacyeTHas
opraHu3auusi UMeeT NpaBo OTNOXWUTb, a TakKe He MPON3BOAUTb NepedncreHne cymm TpaH3ak-
LW, NPeayCMOTPEHHbIX Ha3BaHHbIMW NyHKTamu [lorosopa.

7.13. PacyeTHas opraHmMsaumsa mmeeT npaBo OTIIOXUTL nepeyvncrieHme KoHtpareHty cymm TpaH-
3aKLMI, COBEPLLEHHbIX C cnonb3oBaHmem Kapt, Ha cpok Ao 180 kaneHaapHbIX gHEN (B TeYeHne
KOTOPOro SMUTEHT KapTbl B COOTBETCTBMW C MpaBuiiamMuU MEXAYHAPOAHbIX NMATEXHbIX CUCTEM
NMEET NPaBo NPeabsBUTbL NPETEH3MIO MO ONepauumn) B Criydae ecnv nepesobl Bbi3biBatOT NO40-
3peHne OTHOCUTENBHO NX NpaBomepHocTn y MNMpoueccopa n/unu Pac4eTHoM opraHmMsaunmn, B TOM
yucne B crnyvyae nonyyeHus lpoueccopom m/mnn PacyeTHOW opraHvM3aumen yBeaoOMMeHUsa OT
OkBavepa (B TOM 4ucrie B 3N1IeKTPOHHOM BMAe/No hakcy), 0 TOM, YTO NpoBeAeHHbIE C UCMOSb30-
BaHnemM KapT onepauuun aBnatoTCs MOLLEHHUYECKUMN. [10 nCTeYeHnn ykasaHHOro cpoka PacyeT-
Hasi opraHu3auunsa nepeudncriseT KoHTpareHTy cymmbl TpaH3akumii nnbo oTkasbiBaeT B Nepeync-
NeHnn Ha OCHOBaHUK pelueHns SkBanepa. Ha KoHTpareHTa Bo3naratotcs Bce pacxoabl [pouec-
copa n/unu Pac4eTHOM opraHn3aunmn, BO3HUKLLME B CBA3M C BO3BPAaTOM OMUTEHTY CyMMbI TpaH-
3aKUnMKN, COBEPLLUEHHOM C Ucnosnb3oBaHnem KapThl.

7.14. B cny4ae B3bickaHnsa JkBanepom, ¢ lNpoueccopa n/mnmn PacdeTHomn opraHmMsaumm wtpados
(B COOTBETCTBUM C NpaBuamMu MexayHapoaHbIX MiaTeXHbIX CUCTEM), CBSAI3aHHbLIX C COBepLUe-
HWeM NepeBoAoOB NO NOAAENbHbIM, NMOTEPSAHHBIM, YKpaAeHHbIM KapTam, a Takke B UHbIX Criyyvasx,
Korga wTpad HanoxeH no obcrtosaTenbCcTBaMm, 3a KoTopble oTBeyaeT KoHTpareHT, KoHTpareHT
06s13aH B TeyeHune gecatm 6aHKOBCKUX AHEN C AaTbl MOyYEeHNA COOTBETCTBYOLLEro TpeboBaHUs
Mpoueccopa, HanpasneHHOro No agpecy ANeKTPOHHON NOYThl U/UNK No agpecy MecTa Haxoxae-
H1A KoHTpareHTa, ykasaHHbIM B 3asBreHun, Bo3amectuTb lNpoueccopy u/mnn PacyeTHon opra-
HU3auum cyMmmy ynnadeHHbix NMpoueccopom n/unu PacdeTHOW opraHusauuen wtpadoB Ha Oc-
HOBaHWUW NMpeaocTaBrieHHbIX [poueccopomM n/mnu PacyeTHon opraHu3aumen JOKYMEHTOB, NoAa-
TBEPXAaloLWMX B3bickaHue ¢ lNpoueccopa n/unm Pac4yeTHom opraHnsauum wtpadgos.

7.15. MNpoueccop B TeyeHne gecsatn pabounx AHew, crieqyowmx 3a JHEM OKOHYaHWS npeablay-
wero OT4eTHOro nepuoga, npegocrasnseT KoHTpareHTy AKT 06 OkasaHHbIX yCcrnyrax nytem 3a-
rpy3kM ero B obrnadHoe XxpaHunuuie, pacrnonoxeHHoe no agpecy https://cloud.mandarin-
bank.com, AOCTyn K KOTOPOMY NPeAOCTaBNSETCH aBTOMATUYECKM HA ANEKTPOHHYIO MOYTY, yKa-
3aHHyt0 B 3asBneHun. B cnyyae ecnu 3a OT4yeTHbIN nepuog Npoueccopom He BbIno UCMOMHEHO
HW ogHon TpaH3akuuu, MNMpoueccop Bnpase He npegocTasBnAaTb KoHTpareHTy AKT 06 okasaHHbIX
ycrnyrax.

7.16. B TeyeHne 5 (naTtun) pabounx aHen co aHA nonyveHms Akta ob okasaHHbIX ycryrax KoHTp-
areHT Npu Hanu4uMu y Hero Bo3paxeHun K AKTy 06 okasaHHbIX ycnyrax obs3aH HanpaBuUTb UX
[Mpoueccopy no anekTPoHHOW NoYTe Ha agpec care@mandarin.io. B cnyvyae Henonyyernus lNpo-
LeccopoM Bo3paxeHu KoHTpareHTa B yka3aHHbIN CPOK COOTBETCTBYIOLWMeE ycnyrun Npoueccopa
CUMTaIOTCS OKa3aHHbIMW B MNOSTHOM O0ObeMe 1 Hagnexawmm obpasom.

B cnyyae ecnu Bo3paxkeHns KoHTpareHTa OTHOCUTENbHO CyMM, cofepawumxcst B Akte o6 oka-
3aHHbIX ycrnyrax, 6yayT npuaHaHbl 060CHOBaHHbIMK, [poueccop 065a3yeTca B CpOK He no3aHee
Tpex paboumx AHen ¢ gatbl nonydeHunsa poueccopom Bo3paKeHun KoHTpareHTa HanpaBuTb
KoHTpareHTy no agpecy 9neKTPOHHOM NOYThbl, yKa3daHHOMY B 3asiBNEeHUU, yTOYHEHHbIN AKT 00
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oKa3aHHbIX ycnyrax. BospaxeHus k yTodHeHHOMY AKTYy 00 okasaHHbIX ycnyrax KoHTpareHT
BNpaBe 3asBUTb He No3aHee paboyero gHs, CreayoLwero 3a AHEM ero NoyyYeHusi, B NpOTUBHOM
crny4yae yTOYHEHHbIV AKT 00 OKa3aHHbIX ycnyrax cuMtaeTcs NpuHAaTbIM KoHTpareHTom 6e3 3ame-
YaHuI, a cCOOTBETCTBYHOLIME ycrnyru [Npoleccopa — okasaHHbLIMW B MOSTHOM 0ObeMe 1 Hagnexa-
LM obpasom.

KoHTpareHT nocne cornacosaHus Akta 06 OokasaHHbIX ycrnyrax B nopsiake, yCTaHOBMEeHHOM ab-
3auamu nepBbiM NGO NepBbIM M BTOPbLIM HACTOSALLEro nyHkTa, HanpaenseT [Npoueccopy ABa
3K3eMnnsipa NOANMCaHHOro CO CBOeN CTOPOHbLI AkTa 06 okasaHHbIX ycrnyrax. B atom criyyae lNpo-
ueccop obsAsyeTcsa B TeyeHne Tpex paboumx gHen ¢ aatbl nonyveHus ot KoHTpareHTa Akta 06
OKasaHHbIX ycrnyrax Ha BymMaKHOM HocuTerne nognucatb ero u OTnpaBUTb OAMH 3Kk3eMnnsap AkTa
KoHTpareHTy.

AKT 06 OKa3aHHbIX ycryrax MOXeT ObITb NoAgnMcaH nyteM obmeHa JoKyMeHTamu Yepes JInyHbIn
kabunHeT KoHTpareHTa unm ¢ ncnonb3oBaHnem Agpeca aneKTpoHHOW noyTbl KoHTpareHTa nytem
pa3meLLeHms B JINYHOM KabuHeTe nnu OTNPaBKM Ha SMEKTPOHHYI0 MOYTY SMIEKTPOHHOM BEpCum
NN CKaHMPOBAHHOW KONMUKU AKTa, NOAMUCAHHOMO YNOSTHOMOYEHHbLIM JIMLOM U CKPENSIEHHOro ne-
yaTbHo.

7.17. Mpwn Hannyum y CTOPOH cepTUMKaTOB KoYen NPOBEPKM SNIEKTPOHHOM NOAMUCU, BblaaH-
HbIX OOHUM WM PasHbIMU aKKpeauTOBaHHbIMU YOOCTOBEPAIOLLMMN LIeHTpaMn U NO3BONAKOLLNX
CTopoHam OCyLLECTBNATL NEKTPOHHOE B3anmoaenctame, CTOpOHbI MOy T COrfiacoBbiBaTb AKTbI
00 OKasaHHbIX ycnyrax nytem obmMeHa OOKyMeHTamu, NOAMUCaHHbIMW KBannuumpoBaHHON
3NEKTPOHHOWN NOAMUCLIO, B CPOKM, YCTaHOBMEHHbIE N. 7.15 1 7.16 [orosopa. O6meH Aktamn 06
OKa3aHHbIX ycrnyrax Ha Oyma)kHOM HocuTerne B 3TOM crny4dae He TpebyeTcs.

8. 3aBepeHusa 06 o6cToATeNnbLCTBaX

8.1. KoHTpareHT rapaHTupyeT [llpoueccopy, YTO MepcoHasibHble [aHHble (PU3NYECKUX NnL,
HanpaBsnaemble B NMAK MandarinPay, nonydeHbl KoHTpareHTOM 3akoHHbIM crnocoboM. KoHTp-
areHT rapaHTMpyeT 4YTO O MOMEHTa HanpaBfeHnsa nepcoHanbHbiX AaHHbIX B NMAK MandarinPay
O3HAKOMWIN U NONy4Ynn cornacme cybbekToB NepcoHarbHbIX AaHHbIX HAa 06paboTky nbon mH-
dopmauumn, OTHOCALENCS K NNaTexHbIM U NepcoHarnbHbIM AaHHbIM CyObekTa nepcoHanbHbIX
AaHHbIX Ha CnegyloLwmnx YCroBusax: onepaTop nepcoHanbHbIX AaHHbIX MOXET OCYyLLeCTBNATbL 06-
paboTKy nepcoHanbHbIX AaHHbIX C UCMOMb30BaHMEM CPeACcTB aBTomaTusauum n/mnn 6es Tako-
BblX, BKMOYasa cbop, cuctematnsauuio, HakonneHne, XxpaHeHne, yTouHeH1e, UCNonb3oBaHme, ne-
pefady (B TOM 4Yucne TpaHCrpaHu4yHyto), obesnnymnBaHme, 6NokMpoBaHme, YHUUTOXEHNE, apXu-
BMpOBaHue aHHbIX, npegoctasnsgembix B [MTAK MandarinPay. Npoueccop Bnpase nepegatb 065-
3aTenbcTBa No o6paboTke NepcoHanbHbIX AAHHBIX TPETLEMY JULLY.

8.2. Tlpoueccop NpMMEHSIET pa3yMHble U OCTaTOYHbIE Mepbl AN 3alUMThl NEPCOHAanNbHbIX AaH-
HbIX domandeckux nuu. Mpn aTtom KoHTpareHT noHMMaeT u cornaiwlaeTcs, Yto B ceTn VIHTepHeT
He MoxeT BbiTb 06ecneyeHa abcontoTHasg 3awmuTa nHpopMaLmMm oT yrpos, KOTopble B HEN CyLLle-
ctBytoT. Hactosawmm KoHTpareHT gaet cBoe 6e3ycrnoBHo 1 6e30T3bIBHOE cornacue [poueccopy
onpeaensaTb AOCTAaTOYHbIV YPOBEHb 3aLLMTbl NEPCOHArbHbIX AaHHbIX, CNOCOObLI 1 MECTo (Teppu-
TOPUIO) NX XPaHEHWSI.

8.3. KoHTpareHT npuHuUmMaeT u cornawaetcs, 4to [poueccop HU Npu Kaknx obCcToATenbcTBax
He JOMMKeH HeCTU OTBETCTBEHHOCTb 3a yTpaTy W/unu pacnpocTpaHeHsi NepCcoHarnbHbIX AaHHbIX,
ecnu Takas ytpaTta u/unmn pacnpocTpaHeHue ctanu pesynbtaTtoM OeNCTBUN, BCNeaCTBUE BUHbI
nUNn HebpexHocTn, TpeTbux nuu,. MNMpoueccop okaxeT KOHTpareHTy pasyMHy NOMOLLb U coaen-
CTBMWE B 3alLMTe ero npasB N 3aKOHHbIX MHTepecoB B CyAebHbIX padbupaTenbcTBax ¢ Takumm Tpe-
TbUMU NMLAMMU.

Q. OdmumanbHas nepenucka

9.1. CTOpOHbI AOroBOPUNUCH, YTO B Mpouecce ucnonHeHnsa ycnosui [orosopa 6yayT ocy-
LLEeCTBNATb MNOCTOSIHHYIO CBSA3b MocpeacTBOM obmeHa KoppecrnoHOEeHUMen, KoTopas MOXeT
HanpaenATbCS APYr APYry 3aKka3HbIMU NUCbMaMK C YBEAOMIIEHUEM O BPYYEHUM UNWN KYPbEPCKON
cnyxbor [OocTaBkM KoppecnoHaeHuun, npu ycnosuu, 4to CTopoHa, HanpasuBLUas
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KOPPECMNOHAEHUMIO KYpbePCKON crny6boi O0CTaBKM KOPPECNOHAEHLMM, CMOXET BMOCNEACTBUN
noaTBepAnTb OaKT OTMpaBEHMS.

9.2. lNomumo cnocoboB obmeHa KoppecnoHAEHLUMEN, yKa3aHHbIX B N. 9.1 HacTodAwero [oro-
BOpa, €CfiM UHOE NPSAMO HE MPEeAyCMOTPEHO B KaXOOW KOHKPETHOM CUTyauuMuM COOTBETCTBYHO-
WwmmMmn ycnosmsimm [loroBopa, HanpaeneHne KoOppeCcrnoHAEHLMN JOMYyCKaeTCs OOHUM U3 Criegyto-
LMX CnocoboB:

9.2.1. no anNeKTPOHHOW NOYTe Ha agpeca, yKkasaHHble B COOTBETCTBYOLLMX NyHKTax [loroBopa;
9.2.2. yepes Cnyxby nogaepxkn n/unu JNindHbln kabrnHeT KoHTpareHTa.

9.3. [lokyMeHTbl U1 MaTepuarnbl NepeaarTcs Kak Ha MaTepuanbHbIX HOCUTENSAX B BUAE 3aBEPEH-
HbIX CTOpOHOM KonMui [JOKYMEHTOB, Tak MU B 3NIEKTPOHHOM BMAE Ha LMAPOBbLIX HOCUTENSAX, NTMBO
HanpaBnATCA NO agpecaM ANEKTPOHHOWN MOYTLI, yKa3aHHbIM B 3asBneHuun, nubo nepeparotca
yepes Cnyxby nogaepxkvm n/vnu JinyHbii kabuHet KoHTpareHTa. ®akT nepegayn [JokyMeHTOB 1
MaTepuanoB Ha MatepuarnbHbIX HOCUTENAX B 00a3aTenlbHOM NopsiAke OOJMKEH PMKCMPOBATLCS
aKToOM npuema-nepeaadn, KoTopbld COCTaBISETCS CTOPOHON, nepegatowien Takme [OKyMeHThI,
mMartepuanbl 1 tHGPOPMaLUNIO.

9.4. PykoBogctBysacb 4. 2 cT. 160 [paxpgaHckoro kogekca Poccumnckon depepaumm ot
30.11.1994 Ne 51-®3 (pea. ot 23.05.2015, c uam. n gon., sBctyn. B cuny ¢ 01.06.2015) n u. 4 cT.
11 ®epepanbHoOro 3akoHa ot 27.07.2006 Ne 149-d3 (pea. ot 24.11.2014) «O6 nHpopmauumw,
NHPOPMALIMOHHBIX TEXHOMOIMSIX N O 3amTe nHdopMaunmny, CTOPOHbI NPULLIIM K COrNaLLeHnIo O
TOM, 4YTO B npoLecce ucnorHeHus Hactosiwero Jorosopa CtopoHamun 6yayT npusHaBaTbCs B
KayecTBe aHanora cobCTBEHHOPYYHOW noanucu otnpasneHme [JokyMeHTOB C aApeCcoB 3NEeKTPOH-
HoW NoYTbl CTOPOH, yKasaHHbIX B 3asBneHun KoHTpareHTa u B n. 2.6 [lorosopa, a Takke UHgop-
mMauus n [JokymeHTbl, pa3melleHHble CTopoHamu B JlInyHom kabnHeTe KoHTpareHTa, ecnu nHoe
NPsIMO HE NPeayCMOTPEHO HacToAWMM [JoroBopom.

9.5. [laTon nepefayn COOTBETCTBYIOLLErO COOBLLEHNA cHMTaeTCca aarta oTnpaBneHus coobue-
HUS 3NEKTPOHHOM MOMTHI.

9.6. OTBETCTBEHHOCTb 3a NoryyYeHne coobLEeHN 1 YBEAOMINEHWI NEXNUT Ha nonyyatoulen CTto-
poHe.

9.7. OTBETCTBEHHOCTb 3a HarnpasfieHne coobLLEeHNN 1 yBeOOMMEHUI Haanexalwmm crnocobom
nexuT Ha otnpasnstowen CTopoHe.

10. KoHdumaeHumanbHoOCTb

10.1. KoHunaeHumanbHON nHpopmaumen ¢ Toukn 3peHnst CTOpPoH ABNSAKTCA: onncaHnsa npoTo-
KOMOB TPaHCMOPTUPOBKM U Nepenayn AaHHbIX, ABTOPM3ALNOHHbIE JAHHbIE, BAHKOBCKME TEXHO-
nornm, HopMaTUBHasi U TEXHUYECKas OKyMeHTauus, npegocraBneHHas CTopoHamm ans ucnon-
HeHusi 0ba3aTenbCcTB NO HacTosweMy [loroBopy, aHanuTUYeckue U CTaTUCTUYECKNE OTYETHI,
dopmupyemble NAK MandarinPay.

10.2. Kaxxgas n3 CTopoH ob653yeTca npuHMMaTh BCe BO3MOXHble Mepbl Ans obecneyeHns 3a-
LWMTbl KOHMAEHUMANbHON MHAOPMaLUK, NOSTYYEHHOW OT NPOTMBOMOMOXHOM CTOPOHBI, OT pas-
rnaweHna TpeTbumM nuuam. MNpuHnMaemble Mepbl 3almnTbl KOHUAEHUMANbHOW MHOopMauumn
AOMKHbI UMETb HE MEHbLLYIO HaAEXHOCTb, YEM Mepbl, NpeanpuHnmaemsle Takon CToOpoHoW Ans
3aWmnTbl CO6CTBEHHON KOHbMaEHUManbHOM MHOPMaLUM aHanorm4yHoM BaXXHOCTH.

10.3. Kaxxgast CtopoHa cneauT 3a TeMm, 4Tobbl nobas koHdmaeHumaneHas nHgopmauus, nony-
YeHHas ot apyron CTOPOHBbI, NpeaocTaBnanach €€ CoTpyaHMKaM UCKITYNTESNIbHO HA OCHOBAHUN
HeobXxoaAMMOCTN €€ npefoCTaBneHns ANs OCyLeCcTBNeHus uenen Hactosiwero [doroBopa, a
Takke 3a TeM, YTOObl yKa3aHHble Nnua CTaBUIIMCb B U3BECTHOCTb O TpeboBaHUAX cobnoaeHus
KOH(PMAEHUManbHOCTN B OTHOLLEHUM Takon MHAOPMaLMK, YCTaHOBMNEHHbIX cornaweHnamm CTo-
POH, 1 YTOBbI OHM HE AOoNYyCKany pacKkpbITUS KOHPMAEHLMANBHON MHOPMALMKN HUKAKOW TPETLEN
CTOpPOHE.

10.4. B cnyyae, ecnu KoHmaeHumanbHaa nHdopmaunsa dyaet npegoctaBneHa TpeTben CTo-
pOHe B HapyLueHue cornaweHn CTopoH, HapywmsLlas CTopoHa npeanpuMeT Bce pasyMHble U
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HeobxoanMble Mepbl ANs Toro, YTobbl NoMoyb CTOPOHE, KOTOPOW 3Ta MHGOPMaUust NpuHaasne-
XUT, B U3bATMN UHGOPMaLNN y TPETbEN CTOPOHbLI M NPeAoTBPaLLEHMS €€ UCTIONb30BaHNs, pac-
NPOCTPaHEHUS], NPOAAXM UITN MHOFO PaCMOPSKEHUS TPETLEN CTOPOHON.

10.5. MNonoxeHuns HacTosiwen ctatbn [JoroBopa He 3anpeLatoT H1 ogHon 3 CTOpPOH packpbiBaTb
nobyto nHpopmaumio, ecnu packpbiBatowas CTopoHa MOXeT npeacTaBuTb YAOBNETBOPUTENb-
Hble, JOKYMEHTanbHO NOATBEPXKAEHHbIE CBMAETENbCTBA TOr0, YTO Takad nHdopMaums:

10.5.1.Haxogmnack B €€ pacrnopsbkeHUn (C NonHbIM NPaBoOM €€ packpbITUSA) 4O TOro, Kak obina
nonyyeHa ot gpyron CTOPOHbI;

10.5.2. npenocrtaBlieHa TpeTbM JinlaM B COOTBETCTBUN C YCITOBUAMU ,El,orosopa;

10.5.3.cTana obLwenocTyrnHon He B pe3yrnbTaTe HapyLleHust npuHumMatoLen eé CTOpoHON CBOUX
ob6A3aTenbCTB NO HacTosWwen cTatbe [loroBopa;

10.5.4.nony4yeHa camMOCTOATESBHO.

10.6. NMonoxeHunsa HacToswero [loroBopa, pernameHTUpyowme nopsiaok npeaocTaBneHns KoH-
dumaeHumnanbHon nHdopMauun, AENCTBYIOT B Te4YeHMe BCEro cpoka aencreus [lorosopa u B Te-
YeHne cpoka, Mo KOTOPOMY KOHuaeHuManbHass MHPOPMaUNa MOXET OXPaHATBCA MO 3aKOHY,
nnun cpoka, 060CHOBaHHO YCTAHOBEHHOIO NpegocTaBmBLlen e€ CTopoHon. Ecnn Takon cpok He
6611 coobuieH CTopoHoW, NpefoCTaBUBLLEN KOHUAEHUMATBbHYIO MHPOPMaLMIO, PEXUM KOH(U-
AEHUMANbHOCTN B OTHOLUEHUN TakoW MHOpPMauuMK, YCTAaHOBMEHHbIN HacToAwmuM [JoroBopom,
AencTeyeT B TedeHne 15 (natHaguaTtun) neT, co AHA npeaocTaBneHust KoHpuaeHumanbsHOM NH-
dopmaumn.

10.7. MonoxeHust HacTosiwero [JoroBopa, pernameHTupyowmne nopsigok NpeaocTaBneHms KoH-
dvaeHumManbHoM nHopMaLum, pacnpocTPaHATCS TakkKe U Ha AOMNONHUTENbHbIE CornalleHus.

10.8. Ecnn mexxgy CtopoHamu 6bin 3akmnoyeH OTAEeNbHbIA AOrOBOP, PernaMeHTUpPYLWUNn nopsa-
AOK obpalleHns ¢ KoHduaeHumnansHon nHgopmaunen (qanee — «[JoroBop 0 HepasrnaweHum
KOH(bmaeHumaneHon uHgopmaummny), CTOPOHbI B CBOEN AEATENbHOCTU AOMNOMTHUTENBHO PYKO-
BOACTBYIOTCS Taknum [JoroBOPOM O HepasrfiiaeHnn KoHunaeHumansHom nHpopmaumm.

10.9. B cnyyvasx, korda nonoxeHust Hactoswero [loroBopa, perfiameHTupylowme nopsgok
npegocTasneHns KoHpraeHumansHon nHpopmarmm, npotneopeyar nonoxeHnam [Jorosopa o
HepasrnaweHun KoHuaeHUnanbHon WHQopMaUMn, NMPUMEHATCA nonoxeHus [JorosBopa o
HepasrnaweHun KoHpuaeHumansHou nHpopmawmu.

11. Popc-maxop

11.1. Hn ogHa n3 CTOpOH He HeCeT OTBETCTBEHHOCTU 3@ HEUCTMONIHEHME, HECBOEBPEMEHHOE UMK
HeHagnexatlee UcnonHeHne Kkakoro-nmbo n3 obasarensCcTs No HacTosweMy [loroBopy, ecnu Ta-
KOe HeucrnosnHeHne o0yCrnoBeHO UCKMIOYNTENBHO HACTYNNEHNEM U encTBmem obcToaTesb-
CTB HenpeogonMmon cunbl (popc-Maxop), @ UMEHHO: NOXapoM, CTUXUAHbIMU BeacTBuaMu, 6no-
KadoWn, 3anpeLleHnemM akcnopTa u UMnopTa, BBE4EHMEM BartOTHbIX OrpaHUYeHnn, MexayHapoa-
HbIX CaHKLMIA, OrpaHUYEHNn NN 3anpeToB UMNopTa M 3KCNOpTa B CTpaHy, Aencteuamu (besaen-
CTBUSIMM) rOCYAapCTBEHHbIX OPraHoB, BOEHHbIX ENCTBUA U TEPPOPUCTUHECKMX aKTOB UNN ApY-
rmx HesaBucawmx oT CTOpoH 06CTOATENLCTB.

11.2. CtopoHa, 3aTpoHyTad genctenmem gopc-maxopa, obs3aHa NpuHATbL BCe Heobxoaumble
Mepbl 4151 MakCMMarnbHOr0 YMeEHbLUEHUS oTpuLaTenbHbIX NOCAeACTBMIA BO3oencTena opc-ma-
Xopa 1 HesamegnuTenbHO (HO He No3aHee Tpex pabounx gHen nocrne HacTynneHnsa Takux ob-
CTOATENLCTB) YBEAOMUTL O (popc-Maxope 1 ero nocneacTenax apyryto CTopoHy cnocobom, yka-
3aHHbIM B 1. 9.1 HacToswero [Jorosopa.

11.3. He n3BeLLeHne nnm HecBoeBpeMeHHoe n3BelleHne apyrom CTopoHbl CTOPOHOW, 3aTPOHY-
TOW fgencTBnem popc-maxopa, 0O HaCTYNMNeHNN Takux 06CTOATENLCTB, BrieYeT 3a cobown yTparty
npaBa ccbinaTbCs Ha hopC-Maxop.

11.4. Ecnn ans CTOPOHbI, 3aTPOHYTON AeNCTBMEM POPC-MaXKopa, Takne o6CToaTeNnbLCTBa HacTy-
AN B MOMEHT, KOrga OHa YyxXe [OnycTuna npocpoyky obsi3aTenbCcTBa, HEBO3MOXHOCTb
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NCMOMHEHNss KoToporo AaHHas CTopoHa obycrnaBnvMBaeT HacTynneHnem dopc-maxopa, TO B
3TOM crny4dae Takast CTopoHa He 0cBObOXaaeTcsi OT MCNOMHEeHUs 06s3aTenscTBa U OTBETCTBEH-
HOCTW 3a ero UCMoJfTHeHMe, Kak 3TO NpeaycMOTpeHo B HacTosiwem CornalieHnn. B atom cnyyae
MCUYMCIIEHME CPOKa NMPOCPOYKMN UCMONHEHNsI 06s13aTeNbCTB OCYyLLIEeCTBNSETCs Tak, kak 6yaTto CTo-
pOHa, 4OMYyCTMBLUAS NPOCPOYKY, HE UCMbITLIBAET BO3AENCTBMS (hOpC-Maxopa.

11.5. Ecnn chopc-maxop gencteyeT ansa nobon CTOpoHbI B TeYEHNE Nepuoaa, NpeBbILIatoLLEero
ABa mecsua, To gpyrass CTopoHa MeeT npaBo pacToOprHyTb HacToswmin [loroBop. B atom cnyyae
CtopoHa, pactoprHyBwas [JoroBop, He Bnpase TpeboBaTb OT Apyro CTOPOHbI BO3MELLEHUSA
ybObITKOB.

11.6. HaCTyI'IJ'IeHI/Ie cbopc-mamopa CNy>XnUT OCHOBaHMEM A51A yBeJIN4YEeHUNA CPOKOB WCIMOJIHEHUA
cBOMX 0653aTenbCTB Ha CpoOK OEeNCTBUS Taknx o0CTOATENbCTB AN CTOpOHbI nMMun SanOHyTOIZ.

11.7. OBs3aHHOCTb goKa3aTenbCTBa HacTynneHus opc-maxopa nexut Ha CTopoHe, ccbinato-
LLEencsa Ha Hero.

12. YperynupoBaHue cnopos

12.1. Bo BCeM, 4TO He NpeaycMOTpeHO ycnoBnammn Hactoswero [lorosopa, CTOPOHbI pyKOBOA-
CTBYIOTCS 3aKkoHogaTenscTtBoM Poccurckon degepaumm.

12.2. Bce cropbl U pasHornacusi, BO3HMKatoLmMe 13 HacTosilero [loroBopa Unun B CBA3N C HUM,
OyayT paspeluaTtbecs nyTem neperoBopoB Mexay CTopoHamu 1 nNpu ycnoBuu cobnoaeHus obs-
3aTenbHoro gocyaebHoro NpeTeH3noHHOro Nopsiaka.

12.3. CTOpOHbI cornacHbl Npu3HaBaTb pacneyaTkn 3NEeKTPOHHbIX [JOKyMEeHTOB, chOpMUPOBaH-
Hble [MTAK MandarinPay, a Takke [JoKyMeHTOB, NOAMUCaHHbIX 3SIEKTPOHHO-LMPOBON NOAMNUCHIO
NN MHBIM aHaroroMm cOOCTBEHHOPYYHOM NoAMNUCK, Kak 3To obycnoBneHo B N. 9.4 HacToALero
[loroBopa, B KayecTBe [OKa3aTeNbCTB AN pa3peLleHns Crnopos.

[lOKyMeHTbI U nepenucka, HanpasfieHHas Mo KaHanam 3feKTPOHHOW, UM UHOW CBA3WN, NpU3Ha-
€TCA B Ka4eCTBe [OKa3aTenbCTB Hannums pakToB, MMEIOLLMX HOPUANYECKOE 3HAYEHME, TOJbKO
npu yCNnoBum, YTo MHOM cnocod obmeHa KoppecnoHaeHunen He 6bin npegycmoTpeH CTopoHamu
AN KaXKO0ro KOHKPETHOro criyyas.

12.4. B cnyyae HegocTuxeHus mexay CTopoHamu cornacusi, Cnopbl U pasHornacusa noanexar
paspeLueHnto B ApbutpaxHom cyge r. MocKBbl.

13. Mpouyune nonoxeHus

13.1. Jlio6asa n3 CtopoH aaHHoro [JoroBopa He BrpaBe nepefasatb ob6a3aTtenscTBa no AaHHOMY
[loroBopy unu ero yacteun TpeTbuM nuuam nnm adounmpoBaHHbIM Nuuam 6e3 MIMCbMEHHOro Co-
rnacus gpyron CTOpPOHbI, 3a UCKIMOYEHNEM Cry4aeB, NPsIMO NpeyCMOTPEHHbIX [JoroBopoMm.

13.2. Ecnun kakoe-nnbo nonoxeHune Hactoswero [lorosopa 6yaeT npM3HaHO CyaoM HeOenCcTBu-
TenbHbIM, CTOPOHbI, HECMOTPS Ha 3TO, AOJTKHbI MPUSNOXUTL YCUNNA ONA NPUBEAEHUS B AENCTBUE
HamepeHun CTOPOH, N3NOXEHHbIX B HacTosiLeM [loroBope, Npu 3TOM Apyrue nosioXXeHust coxpa-
HAT IOPUAMYECKYHO CUMY B MOMTHON Mepe.

13.3. Bsaumopgencteue B pamkax gaHHoro [Jorosopa mexay CTopoHamun AOSMKHO NPOUCXOANTb
B cooTBeTCTBMM cO CTaHAapTHbIM NOPSIAKOM B3anMMOLENCTBUSA U 3akoHOoAaTenbcTBoM Poccuii-
ckon denepaumu.

13.4. CTOPOHbI CaMOCTOSITENIbHO HECYT W3AEepXKW, Heobxoaumble Ansi UCMONHeHUs obsiza-
TEenbCTB No AaHHOMy [JoroBopy.

13.5. MNMpunoxeHus, ykasaHHble B [loroBope, sIBMSAIOTCA €ro HeOTbeMeMon YacTbio. Ha MoMeHT
3akntoveHnsa [JoroBop CoAepXUT BOCEMb COrMacoBaHHbIX NPUNOXEHUN:

e [lpunoxeHune Ne 1 «lMNepeyeHb JOKYMEHTOB, NpegocTaBnsgemMbiX KOHTpareHTom»;

o [TpunoxeHue Ne 2 «CTaHOapTHLIM NOPAA0K B3aMMOLENCTBUAY;

e [lpunoxeHne Ne3 «3anpelieHHble U OrpaHUMYEHHblE K peanu3auumM B pamkax Aorosopa
ycnyrny;
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e [lpunoxeHune Ne 4 «TpeboBaHMs K NpoeKTamy;
e [lpunoxenune Ne 5 «3asBneHune o 3aknoveHmn [loroBopay;
o [lpunoxeHue Ne 6 «3aaBKa Ha USMEHEHUEY.

13.6. CTOpPOHbI HE MMEKT HUKAKMX COMYTCTBYHOLLMX YCTHBIX U/MNN MUCbMEHHbIX OOrOBOPEHHO-
cten. CoagepxaHue TekcTa HacTosLlero [lorosopa NosIHOCTbIO COOTBETCTBYET AENCTBUTENBHOMY
BoSiem3bsaABneHnto CTopoH.

14. Appec v pekBusnTtbl lNMpoueccopa

MonHoe dhmpmeHHoe HanmeHoBaHue: OBLWEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «MaHaa-
PUH»

CokpalieHHoe HaumeHoBaHne: OO0 «MaHaapuH»

Agpec mectoHaxoxaeHus: 125167, r. Mockea, JleHuHrpagckmn npocnekt, n.47 c.2, bl
"ABNOH", 2 nogbesn, 4 atax, nomelleHue |, komHaTa 36

OIPH: 1147746775670, NHH: 7708816952, KIIM: 771401001

p/c 40702810300000000963 B8 OO0 PHKO «Pnb», BUK: 044525793
k/c 30103 810 845 250 000 793

Apgpec 3nekTpoHHOM NoyThbl: care@mandarin.io
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MpunoxeHue Ne 1 k [loroBopy 06 NMHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMogeNCcTBUN N Npu-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

NMEPEYEHb JOKYMEHTOB U CBEOEHUW, NPEOOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — ropuaunyeckoe nuuo:

1. Konun pokymeHTOB, nogTBepxgatowime ¢akT HasHayveHus (M3bpaHus) pykoBoaUTens
KoHTpareHTa (peLueHune, NpoTOKOs, NprKas), NMbo BbINMCKA U3 yKa3aHHbIX AOKYMEHTOB, 3aBEPEH-
Hble Hagnexawmm obpasom™*.

2. Konun OOKyMEHTOB, MOATBEPXOAKOLWMX MOMHOMOYMSA UL, BbICTYNaOLWMUX OT WMMEHU
KoHTpareHTa npu yCTaHOBIMEHMM OOrOBOPHbLIX OTHOLLEHMK, B criydae ecnu oT MMeHu KoHTp-
areHTa npu yCTaHOBMNEHMN JOrOBOPHbLIX OTHOLLEHWI BbICTYNaeT He pykoBoauTenb KoHTpareHTa,
3aBepeHHble Haanexalumm obpasom**,

3. Konmu 0oKyMEeHTOB, yAOCTOBEPSIIOLLNX NNYHOCTL pykoBoauTenst KoHTpareHTa*, 3aBepeH-
Hble Hagnexawmm obpasoM** it

4, Konun ooKymMeHTOB, yAOCTOBEPSAOLWMX NIMYHOCTb NL*, BbICTYNAaWMX OT MMeHn KoHTp-
areHTa npu yCTaHOBMEHUM LOroOBOPHbLIX OTHOLLEHWIA, B Crly4ae ecnu oT uMmeHn KoHTpareHTa npu
YCTaHOBIIEHUN OOrOBOPHbIX OTHOLLEHUI BbICTYNaeT He pykoBoauTenb KoHTpareHTa, 3aBepeH-
Hble Hagnexawmm obpasom™*.

5. Konuu AOOKYMEHTOB, yAaoCToBEepALWNX JINYHOCTb EeHecbmumaprlx BnagernbLeB KOHTp-

*% 1L

areHTa*, 3aBepeHHble HaanexalymMm obpasom™* st

6. Konun ydypeantenbHbIX JOKYMEHTOB (YCTaBHbIE 4OKYMEHTbI, CBUAETENbCTBA O permcrpa-
LMK N MOCTaHOBKE Ha y4eT B HAflOrOBOM OpraHe, fNCTbl 3anncu) 1 BCex UI3MEHEHUN K HUM, 3aBe-
PEeHHbIe Hagnexawmm obpasom**,

7. Konuun nuueHsun B cnyyae, ecnu geatenbHoCcTb KoHTpareHTa nognexuT nuueH3npoBa-
HWIO, 3aBEepPEHHbIE Haaexallnum obpasom**.

8. CepgeHus o BeirogonpuobpeTtatensax (Npy Hanmyum).

9. Cornacue Ha 06paboTKky nepcoHanbHbIX AaHHbIX.

10. CBegeHusi o MHaHCOBOM COCTOSIHUW, OEMNOBOW penyTalmn, OCHOBHbIX KOHTpareHTax u
BMOax 3akrntovaemblX AOrOBOPOB, MiaHMpyeMbix oObemax onepaumin, UCTOYHUKAX OEHEXHbIX
CpeacTB 1 Lensax OCyLwecTBAeHNa AeAaTeNlbHOCTU. ***

Ecnu KoHTpareHT — mHAMBUAYanbHbIA NpeanpuHuMaTenb:

1. Konun oKyMeHTOB, yAOCTOBEPSIOLLMX JIMYHOCTb MIHAMBMAYaNbHOrO NpeanpuHuMaTens®,
3aBepeHHble Haanexalwmm obpasom™*.

2. Konuto CBungeTtenbcTBa 0 rocyaapCTBEHHOW pernctpaumm pmnsndeckoro nuua B kKayecrtee
NHAMBUAOYanNbHOrO npeanpuHumarens unu CBuMAeTenbCcTBa O BHeceHuMM B EfuHbIG rocypap-
CTBEHHbIV peecTp NHAMBMUAYanbHbIX NPeAnpUHUMAaTENen 3annucu od MHanBMAYansHOM Npeanpu-
HumaTene, 3apermctpuposaHHoM o 01.01.2004, 3aBepeHHy0 Hagnexawmum obpasom™™.

3. Konun nuueHsnin, B criydyae ecnu geatenbHOCTb KoHTpareHTa nognexuT nuueH3npoBa-
HWIO, 3aBEPEHHbIE Hagnexalmm odbpasom**,

4. CepneHus o BelirogonpuobpeTtatensax (Npy Hanuyum).

5. CeepneHusa o npegctasutene n 6eHeduunapHoMm Briagenble, ecrnv npeacraBUTenem

n/vnn GeHeduULMapHbiM BragensuemM WHOMBUAYANbHOIO npeanpuHUMaTenst ABNATCS WHble
domsndeckue nuua.

6. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX.
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7. CeegeHus o0 MHaHCOBOM COCTOSIHUW, 4ENOBOW penyTaLmm, OCHOBHbIX KOHTpareHTax u
BMAAX 3aKroyaemMblX AOrOBOPOB, MraHMpyeMbix obbemax onepaumi, UCTOYHUKAX OEHEXHbIX
CpeacTB M Lensax OCyLwecTBNeHNa OeAaTeNIbHOCTU. ***

* Konuu cTpaHunL, JOKYMEHTOB, YAOCTOBEPSAIOLLMX NIMYHOCTb, AOMMKHBI COAEPXaTb MAEHTUdMLMPYOLLME CBEAEHNS, @ UMEHHO: (haMunuio,
UMSl, OTYECTBO (ECMWN UHOE He BblTeKaeT U3 3aKoHa MM HauMOHaNbHOro 0bblyas); PeKBM3NTbI JOKYMEHTa, YA0CTOBEPSIOLLErO NINYHOCTb
(cepusa n HoMep AOKyMeHTa, AaTa BblAa4n JOKYMEHTa, HauMeHOBaHWe opraHa, BbigaBLUero JOKYMEHT, U Ko noAapasfeneHus (ecnv uve-
eTcs)); AaTy U MecTo pOXAEHUsT; aapec PerncTpaLumm no MecTy XUTenbCcTBa U MecTa nNpebbiBaHus (dakTuieckuin agpec).

** Hapgnexalmm obpa3oM 3aBepeHHasi KOst CHUTaeTCsl 3aBepeHHasi HoTapuanbHO Unu 3aBepeHHble KoHTpareHToM, Npu ycrnoBsum ycra-
HoBreHus MpoLeccopoM 1x COOTBETCTBUS OpUrMHanam JOKYMEHTOB.

Konuu fokymeHTOB, 3aBepeHHble KoHTpareHToM, JoMmkHbI coaepxaTb Haanucb «Konust BepHay, noanunchb nuua, 3aBepuyBLLETO KOMUIO A0-
KYMEHTa, ero hammnuio, MMsi, 0TYECTBO U JOMKHOCTb, @ Takke OTTUCK nevaTu (Mpu ee oTCyTCTBUM — WwiTamna) KoHTpareHTa.

*** CBegeHus npepoctasnsaoTcs B JIM4HOM kabuHeTe, nyTem 3anoJyiHeHUA COOTBETCTBYOLNX dopM AHKeTbI.
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MpunoxeHne Ne 2 k [loroBopy 06 MHPOPMaLIMOHHO-TEXHOMNOMMYECKOM B3auMogeNncTBUN 1 Npu-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

CTAHOAPTHbIX NOPAOOK B3AUMOOEUCTBUSA

1. MNpeameT perynupoBaHus

1.1. [aHHOe npunoxeHwe getanm3anpyeT OCHOBHYIO NocnenoBaTesibHOCTbL AEUCTBUN NO OKasa-
HUIO KOHTpareHTy MHMOPMaLMOHHBLIX N TEXHOSMOMMYECKMX YCNyri Ang aBTOMaTU3npoBaHHOMO n
6e3onacHoro ocyllecTeneHus TpaH3akuun, nx xpaHeHus, o0bpaboTkm n nepegaym nHdopmaumm
B [MpoLeCCHHIroBbIN LIEHTP U/nnn Pac4yeTHyo opraHn3aumio B LLenax NpoBeaeHUs niaTexen.

2. O6wwue ycnoBusa

2.1. [ns obecneyeHus nogaepxku n GbICTPOro pearnpoBaHust Ha 3anpocbkl KoHTpareHTa [po-
ueccop ucnonb3dyeT Cnyx0y noaaepXku n/mnm cuctemy yBegomneHuni B JlIndHom kabuHeTe.

2.2. Bce TpeboBaHna oTHocuTenbHO dyHKunoHnpoBaHns NMAK MandarinPay gormxHbel 6biTb 3a-
aBneHbl B Cnyx0y nogaepXkn. B nckniountenbHbIX cnyyasax, Hanpumep, korga y KoHTpareHTa
OTCYTCTBYET AOCTYN K ceTn VIHTEepHET B pe3ynbTaTe TEXHNYECKON HEUCNPABHOCTU, MOTYT BbITb
NPUMEHMMbI anbTepHaTUBHbIE CNOCOOLI 0OMeHa MHdopMaLUneN.

3. O6513aHHOCTN CTOPOH
3.1. KoHTpareHT npuHMMaeT Ha cebs cneayowme obsa3aTenbLCTBa:

3.1.1. He B3umartb c lNnatenswmkos n/unu MNonyyatenen Bo3HarpaxxgeHne u He Bo3naratb Ha
HUX HUKaKUX OOMOSTHUTENbHbLIX PACXO40B B CBA3M C OCYLLECTBIIEHNEM UMK TpaH3aKumn.

3.1.2. CamocTodaTenbHO paspeLlaTtb npeTeH3un MNnatenbwmkoB 0 BO3BpaTe CyMM TpaH3akuui.

3.1.3. B cny4ae Hecornacus ¢ cogep)xaHnem peectpa, nonyyYeHHoro ot lNpoueccopa B cOOTBET-
ctBumn ¢ n. 4.1.4 HacTosiwero [loroBopa, coobLwath NMpoueccopy 0 TakoM Hecornacum He nosgHee
11 yacoB 59 MuHYT 59 cekyH NO MOCKOBCKOMY BPEMEHW KaneHOapHOro AHs, cregytouwero 3a
AHeM nonyyeHus oT [poueccopa ocnapuBaemoro peectpa, Mo 3NEeKTPOHHOW MnoyTe Ha agpec
care@mandarin.io ¢ ykasaHMem MOTMBOB Hecorrnacusi. B cnyyae HenoctynneHmsa ot KoHTp-
areHTa 3amevaHui n (mnn) nponycka KoHTpareHToM npegyCMOTPEHHOrO HaCTOSALMM MOANYHK-
TOM CpOKa MHpopMaLms, COAepXKallasacsa B peecTpe, cyMTaeTca noaTBepKaeHHom 6e3 3ameva-
HURA.

3.1.4. HanpasuTb Npoueccopy no anekTpoHHOW no4vte Ha agpec care@mandarin.io nsobpaxe-
HUS TOBAPHOro 3Haka UM MHOro CpeacTBa nHameBuayanusaumm KoHTpareHTa (TpeTbux nuu) B
dopmare .gif, pasamepom 88*31 nukcenen, HeaHNMMPOBAHHOIO AN X pasmelleHus Npouecco-
pOM B COOTBETCTBUM C N. 4.2.7 HacToswero [loroBopa. B cnyyae npegocraBneHnsi CpeacTs UH-
AvBuayanusaumm Tpetbnx nuy, KoHTpareHT 06s3aH nmeTb Hagnexawum obpa3om ohopmMIieH-
HOe NMCbMEHHOE CcorflacMe COOTBETCTBYIOLLIErO fMLa Ha Takoe pasMeLleHme.

3.1.5. YBepgomnatb [Npoueccopa O NnaHMpyeEMOM M3MEHEHUM MEPEYHS peanu3yeMbiX TOBa-
poB/paboT/ycnyr B pamkax [1poekta B CpOK He no3gHee, Yem 3a 5 (naTb) paboynx gHen Jo nna-
HUPYEMOW OaTbl UBMEHEHWUN.

3.1.6. lNpepocTaBnATb JOKYMEHTbI U UCMOSHATL UHble TpeboBaHus, NpeabsaBneHHble [Npouec-
COPOM Ha OCHOBaHWM COOTBETCTBYHOLUMX 3anpocoB (TpebosaHwin) MpoLeCcCUHIOBbIX LIEeHTPOB
n/mnn kBanepoBs, OCYLLECTBASOWMX SKBaNPUHT KapT, ¢ MCNonb3oBaHMEM KOTOPbIX Oblfin ocy-
LecTBrneHbl TpaH3akuuu.

3.1.7. OnpepgenaTb npoleaypy OTMEHbI onepawuun onnaTbl 3akasa Ha MoKyrKy TOBapoB/npeao-
CTaBIeHNE yCcnyr (CPOKU 1 YCNOBUSI) C y4ETOM CreYHOLLErO YCIOBUS: OTMEHa onepaumm onnathbl
3aKasa, COBEPLUEHHOW C Ucrnonb3oBaHNeM KapTbl, MOXET OblTb NPOM3BEAEHA Kak Ha BCIO CYyMMY
3akasa, TaK M Ha YacTb CyMMbl 3aKka3a.

23


mailto:care@mandarin.io
mailto:care@mandarin.io

3.1.8. Onpepenatb npouenypy (cnocobbl n cpokn) Bo3BpaTta lNnaTtenblmnkom ToBapos/oTKasa
OT yCnyr, onnayeHHbIX ¢ ncnonb3oBaHmeM KapT, ¢ yueTom crnegytoLlero: Bo3BpaT CyMMbl nepe-
BOAA OCYLLECTBAETCSA TONbKO Ha 6aHKOBCKYIO KapTy, C UCMOMb30BaHMEM KOTOPOM bbinn onna-
YyeHbl ToBapbl/ycnyru; Bo3spaT lNnaTtenbLmnkom ToBapoB/0Tkas OT yCryr, OnfayvyeHHbIX C UCNOSIb-
3oBaHMeM KapTbl, MOXeT ObiTb MPOM3BEAEH KaK Ha BCIO CyMMYy 3akasa, Tak U Ha 4acTb CyMMblI
3akasa.

3.1.9. B TeyeHue 3 (Tpex) paboumx gHen c gaTbl NOMy4YeHUs COOTBETCTBYIoLLEro TpeboBaHus
Mpoueccopa npegocTtaBuTb Npoueccopy onvcaHne npoueaypsbl onnatbl ToBapos/ycnyr, npoLe-
Aypbl NpegoctasneHus MNMnatenbwukam ToBapoB/yCnyr, a Takke npoueayp OTMeHbl onepauui
onnarbl 3aKka3oB W BO3BpaTa TOBapoOB/OTKa3a OT ycnyr, pasMmelyaemMblx Ha lnowanke npoekra B
cetn IHTepHer.

3.1.10.CBOEBPEMEHHO OCYLLECTBMATbL TECTUPOBAHME B LENSX MPOBEPKM paboToCnocoBGHOCTU
kntoveBoro cyHkumnoHana NAK MandarinPay.

3.1.11.CBoeBpeMeHHO M3BewaTb [poueccopa o Hanmumm OWwnboK, BbISBNEHHbIX B NpoLecce
dyHkumnoHunposaHna NMAK MandarinPay, B cCOOTBETCTBMM C pernaMmeHToOM, U3NOXeHHbIM B HACTO-
auwem MNpunoxeHuu.

3.1.12. XpaHuTb cBOM ABTOpPM3aLNOHHbIE AaHHbIE B TaHe. B cnyyae yTpaTtbl U/vnm komnpome-
Tauun ABTOPM3aLMOHHbBIX AaHHbLIX YBeAOMUTL Npoleccopa o AaHHOM dakTe.

4. 06sa3aHHOCTU KOHTpareHTa No TeCTUPOBaHUIO

4.1. [Onsa obecne4veHus 6ecnpensaTCTBEHHOro npegocTaenenuns ycnyr MNpoueccopa, B YaCTHOCTH
6ecnepebonHon obpaboTkm TpaH3akumi, MNMpoueccop BCAkuin pa3 nHopmmnpyeT KoHTpareHTa o
HopaboTkax nporpammHoro obecneyenus NMNAK MandarinPay.

4.2. KoHTpareHT gormkeH no3aboTuTbCsA O MPOBEAEHNN CrieayoLLMX TECTOBbIX 4ENCTBUN (peKo-
MeHOyeTCsl UMeTb ANSA AaHHbIX LieNen COOTBETCTBYIOLLMI aKKayHT OJ1S NPOBEAEHMSA HACTOSALLNX
TpaH3akuun, Hanpumep, Kaptel VISA, MasterCard, MUP, cueT B 6aHke u np.):

o npoBefeHne HacToswmux TpaH3akuun B LLensax TeCTUpOBaHUA (HanpyuMep, onepauus nepe-
Boga 1 py6.) nogkntoveHus kaxagoro poekta n COOTBETCTBYHOLLErO COEQUHEHUS, UCNONb3ye-
mMoro KoHTpareHTowm;

o nocnegyowmn MOHUTOPUHT TECTUPYEMbIX Onepaunin ¢ UCMNONb30BaHUEM WHCTPYMEHTOB
MoOHUTOpUMHra n otyetHocTn NMAK MandarinPay;

o AanbHENLWNA MOHUTOPUHI TECTUPYEMbIX onepauun NocpeacTBOM NOATBEPXAEHUSA COOT-
BeTCTBYOW MMM [lokyMmeHTamu (Bbinucka M3 Byxrantepckoro c4éTta, Bblinnucka KapTovHoro cueta
1 Np.) U cCpaBHEHME NONyYeHHbIX AaHHbIX ¢ AaHHbIMK [TAK MandarinPay.

4.3. TNpu BoissneHnn Owmnbok B pabote MNAK MandarinPay, ocobeHHO, cBA3aHHbIX C NpoLec-
CVYHIOM nnaTexHblx onepaunn, KoHTpareHT ob6a3aH He3ameanuTernbHO UHdopMupoBaTh [1po-
ueccopa vepes Cnyxby noaaepxku.

5. N3BelleHUe 06 owmbKax

5.1. KoHTpareHT u3BellaeT lNpoueccopa o Hannumm OWMBOK U UCKaKEHHbIX OoT4yeTax depes
Cnyx0y noggepXku cornacHo npoueaype, onvcbiBaeMon faree, HanpasfieHHOW Ha He3amea-
nuTenbHoe yBeOOMIEHME W BbISIBIEHWE HeUCnpaBHOCTEN cneumanuctamu nogaepxku MAK
MandarinPay.

5.2. Kaxpoe yBeaoMIieHne npegnonaraet:

o onucaHue BceX [aHHbIX, umerowmxcsa y KoHTpareHTa kacatenbHO npobrembl (HoMep
Ownbkn, napameTpbl KOHPUrypauum 1 np.)

o yCTaHOBIEHWEe npuopuTteTa B COOTBETCTBMM C kaTeropmen Owmnbkm (HaMmeHoBaHWe KaTe-
ropuu ykasbiBaeTcs B TeMe nucbma);

5.3. Kateropuu Owwmbok:

5.3.1. Ecnu cbou nporpammHoro obecneyenus NMAK MandarinPay Bo3HMKaeT no npuynHam, Ko-
TOpble He MOryT BbITb CMIPOrHO3MpPOBaHbI [MpoLLECCOPOM UM HAXOOATCSA BHE cdhepbl ero BAUSHUS,
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Takaa Owunbka He nonagaeTt nog ykasaHHble Kateropuun. Takumu npudnHammn senstoTcs: dopc-
Ma)KOpHble 0BCTOATENbLCTBA, 3eMneTpsiceHms n cboun B pesynstate DDOS artak, owmbku cetn
nnun obLme TeNeKkoMMYyHUKaLMOHHbIE cHon.

5.3.2. CTopoHbI foroBopunncb 06 yCTaHOBMNEHWM cnegyowmnx kateropmii Owmnbok:

o Immediate — Owwnbka OTHOCUTCA K AAHHOW KaTeropuu, ecrnv ee nocrneacTsnsa NnpMBogsaT K
HEBO3MOXXHOCTM NPOBEAEHUS NIaTEXHbIX TPaH3aKUUN.

o Urgent — Owmnbka OTHOCUTCH K AaHHOW KaTeropuun, ecnu ee NnocneacTsmsa NpMBOAST K Ya-
CTMYHbIM COOAM NPW NPOBEAEHUN NNATEXHbIX TPAH3aKUUA, HanpUMmep Npu HEBO3MOXHOCTU Bbl-
NOMNHUTL NNaTex Ana onpeaeneHHoro lNpoekTa.

o High — Owunbkun oTHOCATCS K 3TOWN KaTeropuun, B cCriy4ae ecrnuv nporpaMmHoe obecneyeHne
nmeet gedektbl B KrtoyeBbix koMmrnoHeHTax [MAK MandarinPay, HO npoBefeHue nnaTtexHbiX
TpaH3akumn pabotaeT 6e3 cboeB.

. Normal — Owwunbku nonagaoT NoA AaHHyKo kaTeroputo |V, ecnv nporpammHoe obecneye-
Hue MNAK MandarinPay nmeeT gedekTbl, HO B LefIoM OCHOBHble koMnoHeHTbl [TAK MandarinPay
MoryT 6biTb Mcnonb3oBaHbl KoHTpareHTom 6e3 cboeB, n NpoBeaeHne NNaTeXHbIX TPaH3aKuni
paboTaeT 6e3 cboeB.

6. 3annaHuMpoBaHHbIe NpocUunaKkTU4YecKkme U TeXHU4Yeckne paboTsl

6.1. MeHepxep co cTopoHbl Mpoueccopa n MeHeaxep lNpoekTta u/vnn MaeHbIM MeEHeZXep Co
CTOpPOHbI KoHTpareHTa 3abnaroBpeMeHHO COrfiacoBbIBalOT BPeEMS NPOMOUNAKTUHECKUX U TEXHN-
Yyecknx pabort, B TedeHue koTtopbix NAK MandarinPay 6yaeTt HegocTyneH.
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MpunoxeHue Ne 3 k [loroBopy 06 MHPOPMALIMOHHO-TEXHOMNOMMYECKOM B3auMOg4eNCTBUN N Npu-
eMe 3eKTPOHHbIX CpeacTB nnaTexa ¢ ncnonb3oBaHnem NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHBIE K PEAINTU3ALWN B PAMKAX OFOBOPA YCIIYITHU

3anpeu4eHHb|e K peanun3auummn

1. 3anpeLéHHble kK 060poTYy UNM nepecobisike Ha TeppuTopumn Poccuiickon ®enepaumm To-
Bapbl. B Tom uucne: opyxue, 6oenpunacbl U cpeactBa camooBGOPOHbI, TOYHbIE KOMUWU OrHe-
CTPEIbHOTO MMM XOMNOAHOrO OPYXUS. iste!

2. HapkoTnyeckune n npypaBHEHHbIE K HUM BELLECTBA U PACTEHUS], @ TAKKE UX UHIPEONEHTbI
nnm nrobble cpep,CTBa ANS UX NPOU3BOACTBA, PAaBHO Kak U onucaHus cnocoboB M3roTOBMEHWs

wER

3. NekapcTBEHHbIE U MeOMLIMHCKME npenapars, OTI'IyCKaeMbIe TONbKO MO peuenTam, paBHO
KaK 1 CbIpb€ UNN MHCTPYKLUW AN UX NPOM3BOACTBA sgp!

1
'
a

,_
e
=

FocyaapCTBEHHbIE HAarpaaHble UM OTANYUTENBHBIE 3HAKN. s
FocyAapCTBEHHbIE JOKYMEHTbI. st

YHUOopMa rocyjapCTBEHHbBIX OPraHoB. iskp!

R

1
E

'
'
Rl

yD,OCTOBepeHI/Iﬂ JINYHOCTU U NMNLEH3UNN.

© N o 0 &

I'Ipep,meTbl cneunarbHOro Ha3Ha4dyeHumsd, MMerLne oTHoLWEeHNE K NoJIMunn 1 oXpaHe npa-
BOI'IOpFIﬂ,Ka iskp!

9. OnekTpoHHoe obopyaoBaHue, 3anpeu.|,eHHoe Ha Tepputopun Poccuiickon depepaummn
NN CTPaHbl HAXOXOEHUSI NOKynaTens. ik

]
9.

|y

10.  YcTpowncTsa AN B3fIOMa UK BCKPbITUS 3aMKOB. is

PJ

11.  WHdopmauus, coaepxallias nepcoHarnbHble JaHHble UMnn ,u,aHHble npurogHble Ansi ocy-
LLIECTBIEHUS| HE3AaKOHHON [EeATENbHOCTM (CNaM-pacChInok U T. M.). sk

12. MHOroypoBHEBbIl MapKETUHT, (DUHAHCOBbLIE MMPaMUAb! U MaTPULbI, «BU3HEC-NaKeTbI». st

13.  [NpeameTbl UK yCRyrv, HapyLuarLme HopMbl OOLLIECTBEHHOM Mopanu (B TOM Yucrie, HO
He OorpaHN4YMBasiCb NepPeYMCcreHHbIMU: NOpHOrpaduyeckne ToBapbl UK MHOpPMaLUs, coaepxa-
Las nopHorpaduio, NaMsATHbLIE HALMUCTCKUE NPEAMETbI, «3CKOPT-YCIYrn», NPOCTUTYLIUS). iske

14. NropHble TepMuHansi. st

15.  JloGble npeameTbl C UMELUMNCS U3HAYaNbHO, HO YAANEHHBIMU CEPUNHBIMU HOMEPaMMU.
T

SEP;

16. O6beKTbl UHTENMEKTYanbHo cO6CTBEHHOCTY 6e3 paspeLLeHns aBTOPOB. it
17. BpenoHocHoe nporpammHoe obecrieyeHme. iske

18.  ToBapbl MnK yCnyru, NPSIMO UM KOCBEHHO MOHYXXAAKLIME K HE3aKOHHbIM OEeNCTBUSAM
(nponaranaupytoLime coumarnbHyo, PacoByto, PENTMIMO3HYO U MEXHALMOHaNbHY PO3Hb; CO-
Aepallme nponaraHay Teppopa Unmn NpuYMHeHUs Bpeaa). iste:

19.  CkoponopTsLmecs ToBapsbl. ise
20. TMopaenbHble UM KOHTpadaKkTHLIE TOBAPHI. iste

21. lpeameTsbl 1 06OpyaOBaHME, NpeaHa3HauYeHHbIE NS UCMOMNb30BaHUS 0BBEKTOB aBTop-
CcKOro npasa 6e3 paspelleHns aBTopoB (B TOM YNCHE, HO He OrPaHUYMBAasCh NEePEeUNCEHHbIM:
npeaHasHauYeHHbIe AN CHATWS 3alWTbl aBTOPCKUX NPaB UMK PermoHarbHbIX OrpaHUYeHnin ane-
MEHTbI UMK NporpaMMHoe obecreveHne 3NeKTPOHHbLIX YCTPONCTB). sk
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22. OnacHble TOBapbl N ycnyru (B TOM 4ucrne, Ho He OorpaHn4mnBadAcChb nepeyvymncrieHHbIMn: co-
JepXxallne B3pbiBY4aTbl€, TOKCUYHbIE, A00BUTbIE, paNOaKTUBHbIE MaTepVIaJ'IbI). iskp!

Er

23. UenoBe4veckne opraHbl 1 OCTaHKN.
24.  ToBapbl Unun ycnyru, He nMetoLLme NoTpebnTensCckom CTOMMOCTH.

25.  AyKUMOHbI UNN TOProBblE CUCTEMbI, MO3BOSISIOLLME BECTU AEATENBbHOCTD, UCKMHOYaOLLYHO

nepedavy TOBapoOB, YCNYT UKW MHbIX NPOAYKTOB, MMEKLMX NOTPeObUTENbCKYo CTOMMOCTb (B TOM

yncne «CKaHOMHaBCKME ayKLMOHbI» U T.M.) it

26.  ®uHaHCOBbIE UMM NNATEXHbIE UHCTPYMEHTLI, CUCTEMbI Y4eTa KOTOPLIX HEe 0Gecne4ynBatoT

[AOMKHON naeHTUdUKaLMM NMYHOCTM Briagenbua ans uenen 6opbbbl C HE3aKOHHOW TOProBnen,

(PUHAHCOBLIMM MaxMHaUUSIMWU, OTMbIBAaHWEM U Neranunsaunen geHeXHbIX CpeacTs, Nony4YeHHbIX
I

HE3aKOHHbIM MYTEM. istei

Rl

27. MpegmeTbl ICTOPUM N UCKYCCTBA, COCTaBNSALMNE KybTYPHbIE LLEHHOCTM CTPaHbl, B KOTO-
PO HaxXoAUTCS NOTpPeduTenb. istp!

28.  BbiBlas B ynoTpebreHnn KocmeTuka. sk

Fl

a

29. [MopaenbHble AeHeXHble 3Haku, noaaerbHble NOYTOBbIE MapKn U T.M. st

]
9.

ey

30. Tosapsbl, cogepxaliue Tabak. it

Ycnyru, peanusauus KOTopbiX B paMkax [loroBopa BO3MOXHa no npeasapuTeribHOMy Co-
rnacoBaHUIO: iskp;

B cnyyasix, koraa aTo He NPOTMBOPEYNT 3akoHoAaTenbCTBY Poccuickon denepaumm, npy Hanu-
4Ynn paspeLleHnst U/Mnn NULEH3UN 1 Nocne NpeaBapuTENbHOro NMMCbMEHHONO COrfacoBaHus C
Mpoueccopom gonycTMa peanusauus criefQyroLLmxX TOBapoB 1 YCyr orpaHUdYeHHOro oboporTa:

1. ToBapbl, cogepxallme ankorosb sk
2. AKLMW U LIeHHbIE ByMaru ise

3. A3apTHble Urpbl st

4. ByKmeKepcKue yenyrm st

5. NoTepeiHble GUNeTbI sk
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MpunoxeHue Ne 4 k [loroBopy 06 MHPOPMALIMOHHO-TEXHONOMMYECKOM B3anMOLEeNCTBUN 1 NpU-
€Me 3MEKTPOHHbIX CpeaCcTB nnaTtexa ¢ ucnono3osaHnem NAK MandarinPay.

TPEBOBAHUA K NMPOEKTAM

1. CootBetctBue [lMpoekta TpeboBaHMsAIM 3akoHogaTenbcTBa Poccuiickon depepauun u
CTpaHbl PperMcTpauum lopuanyeckoro nuua KoHtpareHTa. isp!

2. CootBeTcTBUME [poekTa 06LENPUHATEIM MOPanbHO-3TUYECKUM HOPMaM.

3. Ha nnowapgke lNMpoekta He OOMKHbI NPUCYTCTBOBATb Martepuansl U/vnv nHdopmaums,

HapyLlaloLue gencTeyrolee 3akoHogaTenscTBo Poccumnckon deaepauumn.

4. Hannuune Ha MNnowagke npoekta nHdopmauun, goctynHon 6e3 npeaBapuTensHON peru-
cTpauuMu, O TOM, YTO omnata w/wunu BbiNfata MPOUCXOAUT C WCMNOMb30BaHMEM CepBuUca
MandarinPay ¢ akTMBHOW rmnepccbIfIKON Ha MHTEpHeT-canT http://www.mandarin.io

5. ToBapbl UM ycnyru, 3a KOTopble MPUHMMAIOTCS NMNATEeXN UNN B pamMKax KOTOPbIX OCY-
LLLeCTBSAOTCA BbINaTthbl, 4OMPKHbI MMETb MCYeprbiBaloLLee OonvcaHue, He nogpasyMeBatolLee
[BOSIKOE TOSKOBAHWE. ist!

6. He ponyckaetcsa pasmelleHve Mnowankv npoekta Ha 6ecrnnaTHoOM XOCTUHTE. sk

7. Hannuve nHcopmaumm o nonyyaTtene nnatexen (BnagenbLe marasvHa/cepsuca), Oo-
cTynHoun 6e3 pernctpauun nnaTenbLUMKa, C YKkasaHneM HpUaNYEeCKUX PEKBU3UTOB (Kak MUHUMYM:
Ha3BaHue ropm,qmqecxoro nvua i N0 nHamBmayanbHOro npeanpuHUMaTens, puanyecKnin
agpec, HH, KII). ikt

8. Hanunuyne koHTakTHOM VIHd)OpMaLI,I/IVI KOHTpareHTa AOCTynHon 6e3 perncrtpaumm (kak Mu-
HUMYM: TeNedOH 1 SNIEKTPOHHAsA NOYTa). iste!

9. Mnowagka npoekta JoMmkHA BbiTb MONHOCTLIO PYHKLMOHANbHA U 3anofiHEHA COAEPXKn-
MbIM. He gonyckatTcs CCblfiku Ha HepaboTocnocobHble / He oTobpaxatoLmnecss nnu otobpaxa-
lOLLIMECHA HEKOPPEKTHO pasaenbl, aieMeHTbl MHTepdenca u T. M. ist!

10. OnucaHue nopsiaka M npouecca onnathl, a Takke MHopMaLus O BPEMEHHOM MpoMe-
XKYTKE Mexay OnnaTton 1 oTrpy3kon (4oCTaBKow) TOBapa Uny NpegocTaBneHNEM YCnyru LOMKHbI
BbITb AOCTYMNHbI 63 NpeaBapuTENbHON PErUCTPaL. st

11. HaTllnowaake npoekTa B sBHOM BUAE OOMMKHA NPUCYTCTBOBATL MHOpMaLmUs 0 npasunax
npnobpeTeHns ToBapos (paboT, ycrnyr) — ycnoBusa U CPOKU JOCTaBKU TOBapa/BbINOSIHEHUS pa-
BoT/0Kka3aHus ycnyr, BpemMs npMema 3akasoB, NOpsgoK M npasunia Bo3BpaTta ToBapos/oTkasa oT
paboT, ycnyr, nopsgok 1 npasuna Bo3BpaTa AEHEXHbIX CpeacTs n/vnm ap.
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MpunoxeHue Ne 5 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMOg4eNCTBUN N Npu-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

3AABJIEHUE Ne

0 3akntoyeHum [loroBopa 06 MH(pOPMaLUOHHO-TEXHONOIMYECKOM B3auMoaencTBun u
npuvemMe 3NeKTPOHHbIX CPeaACTB nnarexa ¢ ucnonb3osaHmem NAK MandarinPay

CepeHus o KoHTpareHTe

MonHoe HanmeHoBaHue opraHusaunmn / PO
MHOUBMAYaNbHOro NpeanpuHuMmaTens

KpaTkoe HanmeHoBaHue
OrPH/OrPHUMN
NHH

KM

OKB3[] (ocHoBHOMN)

OKTI1O

KOpungmnueckuin agpec

dakTnyeckumn agpec

Mo4yToBbIN agpec
CBeneHus o pykoBoguTerne npeanpusatTus
(o7 [e)
JJomKHOCTb
OcHoBaHue gencTesum
KoHTakTHOE nuuo
ol7[e)

JJOJTKHOCTb

TenedoH

ALpec aNeKTPOHHON MoYThI
KoHTakTHOE Nnuuo no omHaHCOBLIM BOnpocam

ol7[e)

TenedoH
ALnpec aneKTpOHHON MoYThI
PekBu3nThbl
BUK 6aHka
HanmeHoBaHue GaHka
Nopog 6aHka

KoppecnoHaeHTCckumn cyet

PacuyeTHbIN cueT

HacTosiwmum 6e3013biBHO npegctasngem OO0 «MaHaapuH» odepTy O 3aknoyeHun [orosopa
06 MH(OPMALIMOHHO-TEXHOMNOIMYECKOM B3aMMOAEWUCTBMM MPU OCYLLECTBIEHUN TpaH3akuui B
MAK MandarinPay, pacnonoxeHHoM Ha canTe www.mandarin.io (aanee — [lorosop).

MoaTBepxagaem, YTO 03HaKOMUNUCh ¢ [JoroBopoM, NOATBEPXKAAEM CBOE corfacue ¢ HAM 1 0bs-
3yemcsl ero BbINOfHATb.
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Mpocm paspewnTb NCMONb30BaHME MIIATEXHbIX YCIYr B paMKax yka3aHHOro Hwke [poekTa,
YyCTaHOBUTb TapUHbIN NiaH 1 HAabop NNaTeXHbIX UHCTPYMEHTOB, U MPEeAOCTaBUTb BO3MOXHOCTb
NoNyyYeHNs WHMOpMaLMM O TpaH3aKUMAX B SNEKTPOHHOM Buae C wucnonb3oBaHnem [1AK
MandarinPay.

O6wue ceepeHus o lNpoekTe

HasBaHue [NpoekTa
Mnowapka lNpoekTta

AJpec aneKTpoHHOM NoYTbl (4Ns perncrpa-
LUK NIMYHOro KabuHeTa)

TenedoH

BosHarpaxaeHue npoueccopa

HaunmeHoBaHue ycnyru

(MpouecCcnHroBbIN LEHTPbI)

BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTcTBUM cO nNn.4 n.3 cT. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.
MHdopmaumoHHoe B3anmogencteme ¢ OO0 «MaHgapuH» ocyuwiecternisieTcs 6e3 npueneveHus
TpeTben CTOPOHbI (ToproBon NNoLwaaku).

Hunpektop OO0 " " / /
M.I.

OtmeTkn OO0 «MaHpapuH»:

HacTosiwee 3asiBrneHne NpUHATO, MPOBEPEHO U COrflacoBaHo . . roga.
MeHepanbHbIn anpektop OO0 «MaHgapuH» / Tonctnk A.B. /
M.I.
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MpunoxeHne Ne 6 k [loroBopy 06 MHPOPMALIMOHHO-TEXHOMNOMMYECKOM B3auMOg4eNCTBUN N NpU-
eMe 3reKTPOHHbIX CpeacTB nnaTexa ¢ ncnosb3oBaHnem NAK MandarinPay.

3AABKA HA UISMEHEHUE Ne

no [loroBopy 06 MH(pOPMaLUOHHO-TEXHONOrMYECKOM B3aMMOAENCTBUUN U Npueme anek-
TPOHHbIX CPEeACTB nnarexa ¢ ucnonb3osaHnem NAK MandarinPay.

HacTtosiwmm B pamkax [JoroBopa 06 vHMOpMaLMOHHO-TEXHONOMMYECKOM B3aMOLENCTBUN U
npueme 3neKTPOHHbIX CPeAcTB nnarexa ¢ ucnons3osaHmem NAK MandarinPay (ganee — [doro-
Bop) npocum OO0 «MaHgapuH» (ganee — lNpoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHUSA
cnefyoowmnx nsmeHeHun s ljorosop:

CBegeHusa o KoHTpareHTe

MonHoe HanmeHoBaHue opraHudauun / PO
WHOMBUAYANbHOIO NpeanpuHMMaTens

OIrPH/OIrPHUM
NHH
ALpec MecTOHaxoXaeHUs
[aHHble 0 NoAKNUYEeHHbIX (NoAKNYaeMbIX) NowaaKax NpoeKkTa
Mnowaaka npoekta Ne1 (MID )
Mnowaaka npoekta Ne2 (MID )
MnaTtexHble MeTOoAbI U BO3HArpaxaeHue npoweccopa

Mpuem nnatexen VISA International, Mas-
terCard Worldwide, MNP
lMepeBoa AeHEXHbIX CPeACTB B NOSb3y Nosy-

yatenewn, ABMAOLWMXCS AepXaTensMu KapT
VISA/MASTERCARD poccuincknx 6aHkoB

BosHarpaxaeHue lNpoueccopa He obnaraetca HOC B cootBeTcTBUM cO nNn.4 n.3 cT. 149 Hano-
roBoro Kogekca Poccuinckon degepaunn.

MHdopmaumoHHoe B3anmopericteue ¢ OO0 «MaHgapuH» ocyuiecTernsieTcs 6e3 npuBneveHus
TpeTben CTOPOHbI (TOproBown NnoLlagKku).

KoHTpareHT cornaceH ¢ Tem, yTo lNpoueccop MMeeT NpaBo OTKa3aTb B BHECEHUW U3MEHEHU B
[MpoekT 6e3 06 bACHEHUSA NPUYNH.

HacTtoswaa 3asBka cocTaBneHa B 2 (OByX) ak3emnnspax, no 1 (o4HoMy) aKk3emMnnapy AN Kax-
Ao n3 CTOpOH.

Bce TepMuHbl, ncnonb3yemble B HacTodleM 3asiBieHUWU, HanucaHHble C 3arnaBHON OyKBbl,
MMEIOT TO XKe 3HayeHne YTo n B [lorosope.

"eHepanbHbI ANpEeKTop / /
M.IM.

OtmeTku OO0 «MaHgapuH»:
HacTtoswas 3aaBka NnpuHaTa n nposepeHa . . roga.

"eHepanbHbii anpektop OO0 «MaHgapuH» / Tonctuk A.B. /
M.IT.
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