AOroBoP
06 UH(POPMaLMOHHO-TEXHOIOMMYECKOM B3aUMOAEMNCTBUUN U NpUeMe INEKTPOHHbIX CPeacTB

nnarexa c ucnonb3sosaHmem NAK MandarinPay
Bepcusa Ne 05/20 ot 20.10.2020r.

TepMuHbI 1 onpeaeneHus

ABTOpU3aLMOHHbIe AaHHble — JaHHble B BWAEe JIOrMHa M Napons, ucnorb3yemble Ans JocTyna K
NuyHomMy kabuHeTy.

Appec anekTtpoHHoM no4tbl KOHTpareHTa — agpec 9NeKTpOHHOM NOYThl, yKa3aHHbIM KOHTpareHTom npu
pernctpaumm JlnyHoro kabuHeta, n/unu B 3assnexHnn, 3asske KoHTpareHTa.

AHkeTa — pasgen B JInyHOM KabuHeTe, coaepallmin COOTBETCTBYHOLLME AENCTBUTENBHOCTM CBEAEHNS O
KoHTpareHTe.

AKT 00 OKasaHHbIX ycnyrax — AOKYMEHT, Yy4OCTOBEPSAOLWMIA NPUEMKY YCyr, Oka3aHHbIX no [Jorosopy,
3a OtyeTHbI Nnepuog. ®opma AkTa 06 oOKkasaHHbIX ycryrax yctaHaenvBaeTcs [lpoueccopom n MoxeT
nameHsTbes poueccopom B 04HOCTOPOHHEM nopsiake. Popma Akta 06 okasaHHbIX ycryrax v nwobble
n3meHeHusi B Hee gooaaTtcs Mpoueccopom ao ceeageHust KoHtpareHta yepes JInyHbIn KabuHer.

BoeBom pexnm paboTbl - ncnonb3oBaHue MNAK MandarinPay B kommep4yeckmx Liensix B COOTBETCTBUM C
ycnosusimmn [Joroeopa.

BbiBog ¢ I3CI1 - nnaTtexHasa onepaumsa AN YMEHbLUEHUS OocTaTKa NEeKTPOHHbIX AEHEXHbIX CPeaCTB Ha
9MEeKTPOHHOM cpeacTBe nnartexa [lnatenblumka, BbINOMHSAeMass € MUcnonb3oBaHnem  KapThbl,
3MEKTPOHHbIX CPeACTB nnartexa NnarenbLlumka, MHbIX NaTeXHbIX MHCTPYMEHTOB lMnaTtenbLuka, a Takke
B pe3ynbraTe OCYLECTBMEHNA onepaumm npuema nnatexen, copepliaembix ¢ ucrnono3osaHmem MAK
MandarinPay no nHuynaTtuse unm no nopyyeHuto KoHtpareHra.

Hdepxatenb KapTbl — on3N4ecKoe NULo Ha UMSA KOToporo ammutupoBaHa Kapra.

[oroBop noTpebUTENbLCKOro 3amMma — corfaweHve, 3aknwdaemoe wmexagy Kpegutopom u
MnatenbLlimkom, 0 npegoctaBneHnn MNnaTenbLmnky AEHEXHbIX CPEACTB Ha YCNOBUSX BO3ME3QHOCTU U
CpoYHOCTM Onda onnaTtbl 3a npuobpeTeHHble (NpuobpeTaemble) ToBapbl, paboTbl W/wunu ycnyrn y
KoHTpareHTa.

[JoKkyMeHTbl — Bce Tunbl (annioB, AOKYMEHTOB, WMHCTPYMEHTOB, Oymar, KHUF, OTYeTOB, 3anucen,
XpaHuTenen nHgpopmaumm, potorpadun, nucem, 6104KeToB, NPOrHO30B, ByXranTepCKUX KHUT, XXypHarioB,
aKTOB, CYETOB-aKTYp, MMEH, ONEepPaLMOHHbIX NNAHOB U TEKYLLMX OTYETOB, TEXHUYECKOW JOKYMEHTauuun,
nonb30BaTenbCKON AOKYMEHTaUnn, MaTepnanoB MapKeTUHra, UCCrieJoBaHN U OCTarbHbIX aHaNorM4HbIX
MaTepuanos, Kak B (oU3N4YECKON, Tak N B 3MEKTPOHHON hopMe.

Hopa6oTka — nobble nameHeHus NMAK MandarinPay, Bkntoyasi, HO He orpaHn4MBasCb MoaudukaLmen
n/vnu aganTtaumen NporpamMHOro Koga, U3MeHeHUsIMU NoNb30BaTeNbCKOro nHTepdenca, MNpuknagHoro
nporpaMMHOro nHTepderica, a Takke paspaboTka JONONHUTENbHbLIX [1POLLECCMHIOBBIX MOOYMEN.

3aeMHble cpeacTBa — [eHeXHble cpeacTBa, npepoctasrieHHble Kpeautopom [naTtenblumky Ha
ocHoBaHun [oroBopa noTpebuTenbckoro 3ammMa Ans onnatbl 3a npuobpeteHHble (NpuobpeTaemble)
ToBapbl, paboTbl U/vnu ycnyrmn y KoHTpareHTa.

3asiBKa Ha nsmeHeHue (ganee — 3asBkKa) — [1o0KyMeHT, cocTaBrneHHbIn no dopme lMpunoxeHus Ne 6 k
HacTosiwemy [oroBopy, coaepxalimi 3asBrneHne KoHTpareHTa Ha u3mMeHeHue coctaBa [1poekTos,
Ncnonb3yembiX NnaTexHblX MeTOA0B, BO3HArpaXaeHus npoueccopa v Apyron 3Ha4Mmon nHdopmauum B
pamMkax paHee 3akrtodyeHHoro [lorosopa.

3asiBneHue o 3aKrn4YeHMU aoroBopa (ganee — 3asaBneHue) - JOKYMEHT, COCTaBMEHHbIM Mo hopme
MpunoxeHna Ne 5 Kk Hactoswemy [loroBopy, copepxawun 3assreHne KoHTpareHTa (BKnovas ero
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PEKBU3UTbI) O 3akntoYeHnn [Jorosopa.

,D,OFOBOp mMexay KOHTpaFeHTOM " I'IpoueccopOM MOXET ObITb 3aKn4eH nyteMm noannmcaHua ogHoro
OOKYMEHTa Ha 6yMa)KHOM HOocuUTene unn nyTem obmeHa OOKYMEeHTaMU B 3JIEKTPOHHOM BUAE, B NOpAaKe,
npeayCcMoTpeHHOM HaCcToALUM ﬂ,OFOBOpOM.

Jlnyo — dusmnyeckoe nNMUO N/mnNu LLPUANYECKOE NULO U/MNN MHOMBUAYASTbHBIN NpeanpuHUMaTenb.

KapTa — MHCTpymMeHT 6e3HanmnyHbIX pacyeToB, NpegHa3Ha4YeHHbIM ANnga coBepLlueHns [JepxaTtenem KkapThbl
onepauui C AOEHEXHbIMW CpPeacTBaMW, YYUTbIBAEMbIMW Ha cyeTe, OTKPbITOM M 0BCnyXuBaemom
SOMUTEHTOM.

KpeauTtop — ropugnyeckoe nuuo, NnpegocTaBmBLLEE AEHEXHble cpeacTBa [naTtenbLlumky Ha OCHOBaHWUM
[oroeopa noTpebuntensckoro 3arma gns onnatbl 3a NpMobpeTeHHble (NpuobpeTaemble) ToBapbl, paboThbl
n/vnu ycnyrn y KoHTpareHTa.

KoHTpareHT - topnguyeckoe nuuo, MHAMBUAYyanbHbIA npegnpuHMMmaTenb, a Takke usmnyeckoe nuuo,
NPUMeHsIIoLLEE cneumnanbHbIi HanoroebI pexmm "Hanor Ha npodeccnoHanbHbIn 4oXo4" B COOTBETCTBUM
c ®3 Ne 422-d3 «O npoBegeHUnN aKCNepMMeHTa Mo YCTaHOBNEHMIO crieumarnbHOro HanoroBoro pexmma
"Hanor Ha npodeccunoHanbHbin goxoa" B ropoae denepansHoro 3HadyeHna Mockse, B MOCKOBCKOM U
Kanyxckoun obnactax, a Takke B Pecnybnuke TatapctaH (TatapctaH)», kotopomy Npoueccop okasbiBaeT
MHGOPMALIMOHHO — TEXHOSTOMMYECKME YCIyrn nNpu ocyLlecTsrieHnn TpaH3akumin ¢ ncnosnb3oBaHnem NAK
MandarinPay.

INuwp - oGpaweHne noTeHumanebHoro [Inatenbwwmka (cusmdeckoro nuua) Kk [Mpoueccopy wu/mnu
CBSA3aHHOMY C HUM WH(OPMaLMOHHOMY pecypcy WMn MOCTaBLUMKY C Lienblo NOKYMKM ToBapos, paboT
n/vnu ycnyr.

JInyHbIN KabuHeT — chneumanu3MpoBaHHbLIN pa3gen Ha CanTte npoueccopa, coaepXalimi LOaHHble
KoHTpareHTa u NpoekToB, MHGOPMaLMIO O COCTOAHUKM TpaH3akLmM, a Takke NO3BONSAKLWMA coBepLlaTb
OTMEHY TpPaH3aKUUN, py4yHOE BbICTaBIIEHMNE CHETOB.

MaccoBble BbinnaTtbl — ocyulecTBrieHne TpaH3akumin B nonb3y NonyyaTtenen.

HacTtponkun npoekra — pasgen B JInyHoM kKabuHeTe, copepxawmin uHgopmaumio o [lpoekTe,
HeobXxoauMyo 4NA uenen UcnonHeHus Hactosiwero [lorosopa.

HepencrButenbHasa TpaH3akKuus — onepauusi, Bbi3BaHHAs psaoM nocregoBaTeribHbIX OEeACTBUN
Y4acTHMKOB pac4eToB, B CBSA3M C HanpasneHneM [natexHon cuctemomn n/mnm AMMTEHTOM YBELOMIIEHMS
OKBavepy O nMpU3HaHMM paHee COBEpLUEHHOW W onnadveHHon [epxartenem KapTbl TpaH3akuum
HeOeNCTBUTENBHON M NOCeayWwmuM cnMcaHnemM ¢ OKBarepa CyMMbl 9TOM TpaH3akumm, B TOM Yucne
TpaH3akuus, 3asBneHHas aepXaTtenem KapTbl, Kak MoOLIeHHu4eckaa u/unu TpaH3akuus, npusHaHHas
HeaencTBUTENbHON JKBaNepoM.

OTyYeTHbIN NepuoA — NPOMEXYTOK BPEMEHM, PABHbIN OQHOMY KaneH4apHOMY MecsLy.

Owunbka — Takom pesynbtat ¢QyHKumMoHmpoBaHma [MAK MandarinPay, koTopbii oTnuyaeTcs oOT
3asBrieHHoro B HactosiweMm [loroBope, nubo otcytcteue B NAK MandarinPay 3agBneHHbIX B HAcTosILLEM
[orosope gyHKUMOHanNbHbIX BO3MOXHOCTeN. [Ang uenen HacToswero [lorosopa, He cuntaeTtcs Owmnbkon
HeJoCTYNHOCTb cepBepoB 1 6a3 aaHHbIx [TAK MandarinPay BcneacTteve npoBeaeHus 3annaHMpoBaHHbIX
NpodUNakTUYECKMUX U TEXHUYECKNX paboT.

NMAK MandarinPay — nporpammHo-annapaTHbii KOMMSEKC, MNpeacTaBnsiowmn cobon COBOKYMNHOCTb
nporpaMMHo-annapaTHbIX CPeACTB, KaHanoB COegUHEHNS N NPOYEN TEXHONOMMYECKON MHPPaACTPYKTYpbl
Mpoueccopa, HeobxoAMMOKn ANA NOCTPOEHUSA 1 IKCNyaTaluMm aBTOMaTM3npoBaHHON cuctembl obmeHa
nHdopmaumen nocpeacrtBoMm cetn KWHTepHeT, B TOM 4MUCfle, HO He OorpaHuMyMBasiCb, Ans
aBTOMaTM3MPOBAHHOrO M 6e30nacHoro OcyllecTBNeHuss TpaH3akuui, UX XpaHeHus, obpaboTkm wu
HanpaBneHns B [1pouecCuHroBbln LEeHTp w/unu PacyeTHyo opraHu3aumioo B Lensx npoBeaeHUs
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nnatexen, a Takke obecneymBalOWMiA OKa3aHue npounx ycnyr [lpoueccopa B COOTBETCTBUMU C
HacTosAwmum [JoroBopom.

MnatexHasa cuctema — MexagyHapoaHasa nnatexHas cuctema «Visa International», mexagyHapogHas
nnatexHass cucrtema «MasterCard Worldwide», HCIK «MWP» n uHble onepaTtopbl No nepesoay
3MEKTPOHHbIX AEHEXHbIX CPeacCTB.

MnateXxHbIn MeToA — COBOKYMNHOCTb TUMOB TpaH3akumin 1 NpoLeCcCMHIoBbIX LEeHTPOB, UCMNOMb3yeMblX
ANS X OCYLLIECTBNEHMS.

MnaTtexHble ycnyru — ycriyrm no nepesBoay OeHEeXHbIX CPefCTB B paMKax COBEpLUEHHOW TpaH3akuuu,
BKMtoYast ycnyrm no obecnevyeHmto MHAPOPMALNOHHOMO U TEXHONOMMYECKOro B3anMOAENCTBUS MeXay
YyacTHMKkaMmn pacyeToB npu coBepluieHnn TpaHsakumm nocpeactsom NAK MandarinPay, oka3sbiBaemble
PacyeTHon opraHunsauuen n lNpoueccopoM B Nopsigke M Ha YCroBUSIX, YCTaHOBIEHHbIX [MpaBunamu
okasaHu4 lNnartexHbix ycnyr PacyeTHon opraHusaumen.

MnaTtenbwmk — nN1uo, nmewwee obaszatenscTBa nepen KoHTpareHTOM, BO3HMKLIME B MOpPsSiAKe M MO
OCHOBaHMsIM, YCTaHOBIEHHbIM 3akoHodaTenbcTBoM Poccuinckon ®epepaunn, w/munm [OroBOpoMm
MnaTtenblmka ¢ KoHTpareHToM, BO MCMNOSTHEHNE KOTOPbIX cOBepLUatoTca TpaH3akumu.

MNnowapka npoekTa — MHTEPHET-canT U/unn mobunsHoe npunoxexue lNpoekTa.

Monyyatenb — nuuo, nepen KotopbiM y KoHTpareHTa BO3HMKNM 00si3aTenbCTBa B nopsigke v no
OCHOBaHMusIM, YCTaHOBIEHHbIM 3akoHogaTenbcTBoM Poccuinckon degepauuun, w/vnn  [JoroBopom
MonyyaTensa ¢ KoHTpareHToM, BO UCMNOSTHEHNE KOTOPbIX COBEpLUAOTCS TpaH3akuum.

MNonb3oBatenb — npeacTaBuTens KoHTpareHTa, OCyLECTBNSWNA B3anMoaencTeue ¢ JIMYHbIM
KabMHETOM, AeNCTBUA KOTOPOro 6€30roBOPOYHO CYMTAIOTCA AENCTBUAMU, COBEPLLIEHHBIMU OT UMEHM U MO
nopy4yeHuto KoHTpareHTa.

MocTtaBka nupa — camocToATenbHoe, 6e3 npueneyeHnst KoHTpareHTa, norny4yeHve u npegocTaBneHne
KoHTpareHTy MpoLeccopomM MMHUManNbHO AOCTATOYHOM ANS COBEPLUEHUS MOKYMNKM MHdpopmMauun o Jluae
ans KoHTpareHTa ¢ OCYyLLIECTBNEHNEM MOCMeayoLWen CBA3aHHOW ¢ AaHHbIM Jluaom onepauuu npuema
nnaTexa.

MononHeHune 3CI1 — nnaTtexHan onepauums Ans yBenNn4eHUst octaTka NeKTPOHHbIX EHEXHbIX CPEACTB
Ha 3NeKTPOHHOM cpeacTBe nnartexa [lnaTtenbluvka, BbIMOSIHAEMAs C UCMONb30BAaHMEM PEKBU3UTOB
KapTbl, 9NEKTPOHHbIX AEHEXHbIX CPEACTB U/Unun 3a cHeT 3aeMHbIX CPEACTB, @ TaKKe UHbIX MAATEXHbIX
NMHCTpymMeHTOoB lNMnaTtensuuka, coBepllaemas ¢ ncnono3osaHmem NAK MandarinPay no nHnyunaTtunsee nnm
no nopy4eHunto KoHtpareHTa.

NMpaBuna okasaHuAa [naTeXHbIX yCnyr — [OOKYMEHT, COCTaBfeHHbln PacyeTHOW opraHu3auumen,
yCTaHaBnMBawLWMi NOpAaoK OCYLLEeCTBNEeHUs pacdetoB npu npueme KoHTpareHToM K onnate
3IIEKTPOHHbIX CPEACTB nnaTexa.

Mpuem nnaTtexen — ocywecTenexHve TpaH3akuuii B nonb3y KoHTpareHTa.

MpoekT — pedatenbHoCcTb KoHTpareHTa, ocyulecTBnsieMass B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®epepaunn, nossonsowas MNnatenswmnkam cosepliate nnatexu B nonb3y KoHTpareHTa
n/unun nossonswowasa KoHTpareHTy coBepLuaTb Nnatexu B nonb3y MNonyyaTtenen.

MNMpoueccuHroBbIin Moaynb — NporpamMmmHbIn KoMrnoHeHT NMAK MandarinPay, obecneuunBaroLmin obmeH
Tpansakuyuamu mexay NAK MandarinPay v [poLeccrHroBbiM LLEHTPOM.

MpoueccUHroBbIN LEHTP — OPUANYECKOE §NUUO WM CTPYKTYpHOE nogpasgeneHne Jkeaunepa,
ocyLlecTBnsoWee WHPOPMALNOHHOE U TEXHOSOMMYECKOe B3aUMOLEWCTBME MexXay Y4YacTHUKamu
pac4étoB K obecneumBatowlee 00paboOTKy TpaH3akuui, OCYLEeCTBASIEMbIX C MWCMNOMb30BaHMEM
pekBu3nToB KaprT.



PacuyeTtHasa opraHusauma — kpegutHas opraHmsauma (OOO PHKO «PWb»: MHH 7704019762, KII1
770401001, nuueH3na Ha ocyulecTBreHme 6aHkoBckux onepaumni Ne 2749-K ot 08.04.2015), oT nmeHu
KOTOPOM Kak nnaTexHbld arperatop — OaHKOBCKMIM MNnaTexHbl areHT genctsyeT [lpoueccop npu
3akrnyeHnmn Hactosuero [lorosopa.

PacuyeTHbIN cYeT KOHTpareHTa — pacyeTHbil cyeT KoHTpareHTa, OTKpbITbI KU OOCNyXMBaembli B
PacyeTHoOn opraHusaumMm WM  MHOM  YMOSTHOMOYEHHOM KPEOWUTHOM yuypexaeHuu, and uenen
ocyulecTtereHus TpaH3akuun B nonbady [onyyarenen.

CanTt npoueccopa — https://mandarin.life n https://mandarin.io nfim cCTOPOHHME CanTbl, PaCMNONOXeHHbIE
Ha UX NOAAOMEHAaxX Unu Apyrux JOMeHax, Ha KOTopble MPOUCXOANT nepeagpecaums.

Cnyx6a noppgepxkm — nogpasgeneHve [lpoueccopa, npedHasHayeHHOe Anga  ynpaBreHus
TpeboBaHnsamn KoHTpareHTa: yctpaHeHne OwunboK, pelleHne TexHudeckux npobnem KoHTpareHTa,
CBsi3aHHbIX ¢ ucnonb3oBaHmem NAK MandarinPay. Ceasb co Cnyxbon nogoepxkm ocyLiecTBnseTcs
yepes agpec ANEeKTPOHHOM NoYTbl — care@mandarin.io.

Cranpgapt PCI DSS (ot aHrn. Payment Card Industry Data Security Standard) — ctangapt 6e3onacHoro
XpaHeHusi, o6paboTkM W nepefadn [AOaHHbIX, MPUHATBIA B MHOYCTPUWM NNATeXHbIX KapT W
nogaepXmnBaembin ¢ ydactuem NnaTéxHbiX CUCTeM.

CrtaHgapTHbIM nNOpAAOK B3auMoaeucTBuA — npouegypa B3aumogencteBuss KoHTpareHTa wu
Mpoueccopa, onncaHHas B MNMpunoxeHust Ne 2 kK HacTosiwemy [Jorosopy.

ToproBasi nnowagka - opuaMyeckoe nuuo UM MHAMBMAYanbHbIM NpeanpuHMMaTeNb, ABNSAOLLEECS
Bnagenbuem wn (Mnu) onepatopoM MNporpamMHO-anmnapaTHoOro Komnmnekca, obecneynsatoLlero
B3anmopenctaue lNpoueccopa, KoHTpareHTa, MNonydatens n MNnartensLlumka Yepes afeKTPOHHbIE KaHanbl
CBSA3W. ik

TpaH3akuua — nnatexHasa onepauus 3a npuobpeTeHHble (NpuobpeTaemble) ToBapbl, pabdoTbl U/unu
YCIyru, BbIMOSIHAEMas C MCMNOMb30BaHMEM PEKBM3UTOB KapTbl, 9NEKTPOHHbIX AEHEXHbLIX CPEACTB U/unn
3aeMHbIX cpeacTB, NpeaocTaBrnieHHbIX natenbuwmky KpeanTtopom, cBsi3aHHas UNKU He CBs3aHHas C
MocTtaBkon nnuga KoHTpareHTy (ganee — TpaH3akums B nonb3y KoHTpareHTa), hyHaHcoBas onepauus no
nepeyvncrieHno geHexHolx cpencts [llonydatento B pamkax npumMeHsiemMon ¢opMbl Be3HannyHbIxX
pacyeToB (manee — TpaH3akuua B nonb3y lMNonyyaTtens), nnatexdHas onepauus NononHeHns 3CI n
BbiBoga ¢ OCI1, oTMeHa paHee COBEpPLUEHHbIX onepauunn, a Takke obmMmeH nHdopmaumnen, NPon3BoaHON
OT AaHHbIX onepauni.

YcnewHasa TpaH3akuua — TpaH3akumsa, B pesynbTate 06paboTkM M MCNOMTHEHMUS KOTOPOW HacTynuno
cobbITME, Ha BO3HMKHOBEHME KOTOPOro bbinia HanpaeneHa gaHHaa TpaH3akums.

YyacTHUKM pacyéToB - [lepxatenb KapThbl, [Tnatenswmk, MNonyyarens, OmuTteHT, OkBanep, Pac4yeTHas
opraHusauus, lNnatexHas cuctema, KoHTpareHT, a Takke npuBriekaemble TakMMU NULaMn TpeTbu
CTOpPOHbI, 06ecneyvnBaroLLe NHPOPMALIMOHHOE N TEXHONOIMYECKOE B3auMOaENCTBME.

SKBaﬁep — KpeauTtHad opraHu3auud, ocyllecTBndwand BeCb KOMMIEKC C*)I/IHaHCOBbIX onepauvl|7|,
CBA3aHHbIX C BbIMNOJIHEHNEM pac4eToB U nnaTexen no KapTaM.

AMuUTeHT — KpeanTHada opraHm3auunad, ocyuecTBmBLUAA BbIMYCK U o6cny>i<|/|Ba+ou_ga;| KapTy.

Antifraud-cucrema — COBOKYNHOCTb KOMMNOHEHTOB U MHCTpyMeHTOoB NMAK MandarinPay, npymeHsieMbix B
uensix 650KMpoBaHUA BO3MOXHOM MOLLUEHHMYECKON AEeATENbHOCTU W NpeaynpexaeHns o Hanudmm
npobnem nocpenCTBOM WMHCTPYMEHTOB OTYETHOCTU. MOHUTOPUHI M GROKMPOBaAHUE MOLLEHHUYECKNX
ornepauunm BbINOSTHAETCA aBTOMaTUYeCK1, OAHOBPEMEHHO C npoueccoMm nposeneHus Tpansakumn B NAK
MandarinPay.


https://mandarin.life/
mailto:care@mandarin.io

APl MandarinPay — onucaHnune npouecca B3ammogenctaus lNpoekta ¢ NMNAK MandarinPay, nsnoxeHHoe
B TexHudeckon pokymeHtaumm [1AK MandarinPay, pasmelweHHon B cetu WHTepHeT Ha cante
oc.mandarin.io

TonkoBaHWe HacToSALEero ,El,orosopa OoCcyLlecTBIiIdeTCA B COOTBETCTBMM CO clieaylownmMmn obwmmmn
npuHUMnnamMmm:

3aronoBku pasgenoB M NyHKTOB YKa3aHbl AO54 y,D,O6CTBa N He [OOJKHbl 3aTparnBaTtb TOJIKOBaHue
HacToALero ,D,orosopa.

Ccbinku K pasgenamMm ABnATCA CCbIJIKaMW K pa3aesiaM HacTtodAwero ,D,OFOBOpa, a CCbIIKM K MYyHKTaM
ABJTAKOTCA CCbIJTIKaMU K MYHKTaM pa3fesioB HacTtoAuwlero ,El,orosopa.

TepMUHbI «BKNIOYAET» UK «BKMYaa» (M gpyrme nogobHble TEPMUHbBI) HE MOApPa3yMeBatoT Kakoro-rnmbo
orpaHnyeHuns, obwime cnosa, KOTOpPbIM MpeALecTByeT onpeaeneHne «apyron» (unuv mHoe nogobHoe
onpenerneHne) He orpaHMYMBalOT 3HaYEeHNe onpeaensaemMoro CroBa B CUiy TOro, YTO UM NpeaLwecTByoT
cnoea, 0603Ha4aroLLMe KOHKPETHbIN Kracc AeNCTBUIN, BOMPOCOB UIK BELLEN.

CnoBa B €AMHCTBEHHOM 4MCrle BKIOYaAlOT B cebsA Takke MHOXECTBEHHOE 3HauyeHuMe 3TUX CIOoB U
HaobopoT.

Ccbinika Ha HOPMaTUBHO-MPABOBOW akT UMM €ro MoSfioKeHMe O3HayaeT CCbUIKY K UX OEeWCTBYHOLLEN
pefakuMm Ha COOTBETCTBYHOLLUMA MOMEHT BPEMEHU, C Y4ETOM NOOLIX N3MEHEHUI, NPOASIEHNIA CPOKa UX
AENCTBUS UNU nepevsganHnin, BkNo4vas nobble NpUHMMaemble B COOTBETCTBUM C HUMW MNOA3AKOHHbIE
aKTbl.

CnoBa «MMCbMEHHLIN» U «B NUCbMEHHOW hopMe» BKIoYaloT B cebsi coobLueHus, oTnpaBnsiemble no
3MEKTPOHHOM MouTe.

1. NMpeameT noroBopa

1.1. O6wecTtBO C OrpaHMYEeHHON oOTBETCTBEHHOCTbIO «MangapuH» (MHH 7708816952, OI'PH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. Mocksa, JleHuHrpagckum npocnekT, 4.47 c.2,
BU "ABNOH", 2 nogbesn, 4 atax, nomelleHune |l, ocuc 36) (ganee — lMNpoueccop) AencTByOLEe Kak
nnaTexHbl arperatop — OaHKOBCKM NnaTexHbln areHT PacyeTHoM opraHu3daumm obsasyeTcs 3a
BO3HarpaxgeHue okasbiBaTb KOHTpareHTy MHOpMauNOHHbIE U TEXHOMNOMMYEeCKNe ycryru, B TOM Yucne,
HO He OrpaHu4YMBasiCb ANS aBTOMATU3MPOBAHHOINO W Ge3onacHoro ocywecTBrieHna TpaH3akuum, ux
XpaHeHunsa, obpaboTkm u nepefayn uHpopmaumm B [1poUECCUMHIOBLIN LEHTP wu/unn PacdeTHyro
OopraHu3auMio B LENnax nNpoBeAeHMs pacyeToB. YCNyrM nNnaTexHoOro arperatopa OKa3blBalTCs B
cooTBeTCcTBMM C [MpaBunamn okasaHusi NnaTeXxHbIX ycnyr, onybrnmMkoBaHHbIMM Ha canTe PacyeTHomn
opraHu3auumu.

1.2. O6sazatenscTtBa NnatenbwmkoB nepen KoHTpareHTom u/unn obsasatenbctea KoHTpareHTa nepea
MonyyaTensamu, BO MCMOMHEHUE KOTOPbIX COBepLlaloTCs TpaH3akuun, BO3HMKAOT B MOpsAKe M Mo
OCHOBaHMusIM, YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuinckon ®epepaunn, w/unm [OroBOpoMm
Mnatenbwmka n/mnu Monyyatens ¢ KoHTpareHToM. OTHOLWLEHUS, U3 KOTOPbIX BO3HUKAKT yKa3aHHble
00s13aTenbCTBa, HE BXOAAT B NpeaMeT perynvpoBaHust Hactosiwero [loroBopa M He nopoxaawT Afis
Mpoueccopa kakmx 6bl TO HX BbINO 0653aHHOCTEN.

1.3. NHdopmaunoHHOe M TexHu4eckoe B3ammopencteme ¢ [llpoueccopoM B pamkax HaCTOSLLErO
porosopa KoHTpareHT MoXeT OCyLecTBASATb NMnMbo camocToAaTensHO, NMBO C NpuBriedYeHneM TpeTben
CTOPOHbI - TOprosou Nnowaaku.

B cnyyae npuBneyeHuss K WH(OPMAaLMOHHO-TEXHUYECKOMY B3auMOOEWCTBMIO TOproBown nnoLiagku,
KoHTpareHT nopy4aeT e oT ero MMeHun B pamMkax Hactosulero [loroBopa cosepwaTsk B NAK MandarinPay
crneaywoLne OeNCTBUS ke

. peructpaumio KoHtparenta B MAK MandarinPay ist!
. pacrnopskeHue AeHexHbIMU cpefctBamu KoHTpareHTa, yu4TéHHbiMu B NAK MandarinPay;
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2. I'Iopsmox n ycnoBusa 3akno4eHusd goropopa v nobaBneHnsa/MameHeHUn NMPOEeKToB

2.1. Hacrtoawun [oroBop sBnseTcd agpecoBaHHbIM HeorpedeneHHoMmy Kpyry KoHTpareHToB
npurnaweHnem [lNpoueccopa genatb odepTbl O 3aknoydeHun [JoroBopa Ha ycrnoBusiX U B MOpPSAKe,
N3NOXEeHHbIX B HacTodawem [loroBope v B 3asBneHmu, B TOM YMCe yCTaHaBNMBaeT NOPSLOK U YCrioBUS
3akntoyeHus [lJoroeopa ¢ KoHTpareHTamu, a Takke npasa n 06s13aHHOCTU CTOPOH, BO3HUKAIOLLNE B CBSA3M
C 3akntoyeHnem [lorosopa.

2.2. KoOHTpareHT MHMUMMPYET 3akntoveHue HacTosiero [oroBopa nyTem peructpaumm Ha Cante
npoveccopa.

2.3. [lMocne pernctpauun KoHtpareHta Ha CanTe npoueccopa lNpoueccop npegoctasnsieT KOHTpareHTy
JINYHbIV KabuHeT.

2.4. [octyn B JInyHbin kabuHeT npepoctaBnsietca KoHTpareHTy WCKMYUTENBHO NOCne €ero
ayTeHTUUKaLMKM, OCyLLeCTBNSIEMON MNyTEM MPOBEPKM MNOASIMHHOCTU BBEAEHHbIX ABTOPU3ALMNOHHbIX
AaHHbIX. ABTOPU3aLMOHHbIE AaHHble co3gatTca KOHTpareHToM CaMOCTOATENbHO M MPU3HAKTCA
CTopoHamu gocTtaTtoyHbIMK s ayTeHTudmkauumn KoHTpareHTa npy goctyne K JInyHomMy kabuHeTy.

2.4.1. Bce OOKyMeHTbl/yBeOOMMEHNA/pacnopsKeHnsi, pasMmeLleHHble/coBeplleHHble KoHTpareHToM B
JInyHomM  kabuHeTe KoHTpareHTa, npu3HaTCA MNOANMHHBIMW, LIEMOCTHBbIMW, PaBHO3HAYHBIMMU
AOKyMeHTamMn/yBeAOMMAEHNSAMN HA OyMaXHOM HOCUTENe, KOTopble y4OCTOBEPEHbI COBCTBEHHOPYYHOM
noanucblo  ynonHomoveHHoro nuua KoHTpareHTa wm Hanpaenedbl [lpoueccopy. Jliobble pencrteus,
COBEpLUEHHbIE C MCMNONb3oBaHMEM JIMYHOro KabuHeTa, NPU3HAKTCH COBEPLLUEHHBIMU KOHTpareHToMm.

2.4.2. PasmelyeHue [lpoueccopom uHGpopmaumm B JlMuHOM kabwHeTe npusHaeTcs Haanexailimm
yBegomMmneHnem KoHTpareHTa O pUAMYECKU 3HaYUMbIX OENCTBUSX U COBbITMSAX, 3a WCKITHYEHUEM
cnyyaes, Korga 0683aHHOCTb yBeAOMUTb Apyryto CTOPOHY B MMCbMEHHOM BMAe Ha BymaXHOM HocuTene
NN C UCMOMNb30BaHMEM 3NEKTPOHHON NOYTLI MPAMO NPeayCMOTPEHO HacToAWMM [JoroBopom.

2.4.3. KoHTpareHT 06si13aH XpaHUTb CBOW aBTOpPU3aLMOHHbIE AaHHble B TanHe. [Mpoueccop He HeceT
OTBETCTBEHHOCTU 3a YObITKM M MHble HebnaronpuaTHble nocneacTeus Anst KoHTpareHTa, BO3HMKLINE B
pe3ynbrarte [OCTyna HeynosIHOMOYEeHHbIX KoHTpareHToM nuy Kk JlnyHomy kabuHeTy B pesynbTarte
pasrnaweHnus unm ytpatbl KOHTpareHToM ero aBTopmM3aumMoOHHbIX JaHHbIX.

2.5. [loroBop cuMTaeTcs 3akniYeHHbIM C MOMeHTa NpuHATUNA MNpoueccopomM npeanoxeHnsa (odepThbl)
KoHTpareHTa, nytem HanpaeneHust [lpoueccopoM yBeaomMneHuss o6 akuente coaepxallencs B
3asaBneHnn ogepThbl Ha agpec SNEKTPOHHOM NOYThI, YkasdaHHOW B 3asBneHuun, n/mnu B JInyHbin KabuHeT
KoHTpareHTa.

[oroBop 3aknto4vaeTtca nytem obmeHa JokyMeHTamu Yepes JInyHbin kabuHeT KoHTpareHTa. 3asiBreHve
no dopme lMpunoxenne Ne 5 k HacToswemy [Jorosopy dpopmupyeTcsa B JInuHom kabuHeTte KoHTpareHTa
Ha OCHOBaHMM nNpeaocTaBfeHHblX [AaHHblX KoHTpareHToM. KoOHTpareHT noaTeBepXgaeT cBoe
©e30roBopoYHOE Cornacme ¢ ycrnoBmsMM ykasaHHbIMK B 3asiBNieHMM M B Hactoswem [JoroBope nytem
aktTueauuu B JlInyHom kabuHeTe BoeBoro pexnma paboThl.

KoHTpareHT B TeueHne 30 kaneHgapHbIX OHEW C MOMeEHTa perucTpauum B JIM4HOM KabuHeTe O0ImKeH
npegoctaBuThb [poueccopy 3asBneHne Hagnexawmum cnocobom, onmcaHHbiM B n. 2.9 [lorosopa.

OcywecTtBneHne TpaH3akumi KoHTpareHToM, o0O3HayaeT nonHoe u 6e30roBopoyHOEe cornacue
KoHTpareHTa ¢ ycnoBusimu ykasaHHbIMU B 3asBreHMM 1 B HacToswem [lorosope.

CkaHupoBaHHble IOKYMEHTbI M0 NepeyHto B cooTBeTCTBUM C [NpunoxeHnem Ne 1 k HacTtosiwemy [loroBopy
npepoctaenstoTcs KoHTpareHToM 4vepe3 JInyHbii kabuHeT KoHTpareHTa B TeyeHue 30 kaneHOapHbIX
AHen ¢ MoMeHTa pernctpaumm B JlIndHom kabuHeTe.

KoHTpareHT 065s3yeTcsi cBeAeHNst U JOKYMEHTbI, yka3aHHble B [MpunoxeHnn Ne 1 k HacTosiwemy [loroBopy
B JIn4HOM kabuHeTe nogaepkvmBaTb B akTyanbHOM COCTOsiHUKM. KoHTpareHT 06s3yeTcsi yBegoMUTb
Mpoueccopa 06 nameHeHnmn kaknx-nnbo paHee npegocTaBneHHbix ceeaeHn He nodxe 3 (Tpu) pabounx
AHEN CO OHSA UX M3MEHEHMUS.

2.6. HanpaBneHue ckaHa 3asiBneHusi/3asBku KOHTpareHToM 1 CkaHMPOBaHHbIX [OKYMEHTOB MO NePeyHto
B cooTBeTCTBUM C [MNprnoxeHnem Ne 1 k HacTosiLemy [JoroBopy MOXHO OCYLLECTBUTb B JIN4HOM KabuHeTe
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KoHTpareHTa w/vnu HanpaBuTb Ha Chnegywwmin  agpec  3nekTpoHHon noytbl  [lpoueccopa:
care@mandarin.io.

B cnyyae Henony4eHus Npoueccopom 3assnenus no popme MNMpunoxenme Ne 5 k HacTosiwemy [lorosopy
n/vnu OOKYMEHTOB Mo nepeyHio B cootBeTcTBuM C [punoxeHnem Ne 1 k HacToswemy [orosopy B
CKkaHMpoBaHHOM konuu B TeveHne 30 kaneHaapHbIX AHEN C MOMEHTa permctpaunn JlInyHoro kabuHeTa,
[Mpoueccop MOXET pacToprHyTh [loroBop (0TO3BaTh akLenT odepThl) B 060N MOMEHT B OAHOCTOPOHHEM
BHecyneObHOM nopsake M npekpaTuTb UMY NPUOCTaHOBUTL npoBedeHne TpaH3akuui. B aTtom cnyvae
Mpoueccop coobwaet KoHTpareHTy O npekpawleHun unu npuoctaHoBke oOcnyxumBaHWs B JIMYHbIV
KabuHeT mn/mnn Ha agpec 3NEKTPOHHOW MOYTbl, yKasaHHbli B 3asBneHun. 3asasneHne KoHTpareHTa
npusHaeTcs agpecoBaHHon Npoueccopy 6e30T3bIBHOM 0hepTon O 3akntodeHun [JoroBopa Ha yCrnoBusiX,
yKa3saHHbIX B 3asBrneHuun u B Hactoswem [loroeope.

2.7. B uenax nogknwodveHuss Hosow [nowapkm npoekta k [TAK MandarinPay B pamkax paHee
3akntoveHHoro [loroBopa KoHTpareHT o6s3aH yBegomuTb [lpoueccopa Hagnexawmm obpasom He
nosgHee 4Yem 3a 14 kanengapHbIX AHEN 40 AaTbl NOOKITHOYEHNS.

2.8. B cnyyae, npegycMoTpeHHOM N. 2.7, a Takke B Crydadx M3MEHEHUs UCMOMb3yeMbIX NaTeXHbIX
MeTOAO0B, Bo3HarpaxgeHus [poueccopa, a Takke MHbIX 3HA4YMMbIX MO MHEeHuUto poueccopa ycrnosun,
Mpoueccop HanpasBnseT KoHTpareHTy cOOTBETCTBYOLLYI0 3asBKy Yepes JInuyHbIi kabuHeT KoHTpareHTa.
3asBka cuuMTaeTcsa nonyyeHHor KoHTpareHTOM Ha cnegywwun OeHb C AaTbl HafnpaBieHus ee
Mpoueccopom 4vepes JInuyHbin kabnHeT KoHTpareHTa. KoHTpareHT B TedeHue 30 kaneHaapHbIX OHEWN C
MOMEHTa NnoslyYyeHnsa JormkeH npegoctasuTb lNpoueccopy 3asaBky Hagnexaiimm cnocobom, onmcaHHbIM
B N. 2.9 Jorosopa. [lo momeHTa nony4deHus lNpoueccopom 3assku lMpoueccop MoxeT NpUOCTaHOBUTb
NHPOPMAaLIMOHHO-TEXHONOMMYeCckoe B3aMMoOenCcTBMe B pamkax AaHHoro [Mpoekta B nob6on MOMEHT B
OOHOCTOPOHHEM BHeCyaebHOM nopsigke.

2.8.1. B cnyyae nonydeHua 3asiBKK, cogepxallen cTaBku Bo3HarpaxgeHus [lpoueccopa w/vnu
ncnonb3yemble NraTeXHble MeToAbl, OTNIMYHbIE OT MpeABapuUTENibHO CornacoBaHHbIX [lpoueccopom,
Mpoueccop oTkasbiBaeT KoOHTpareHTy B corriacoBaHnm 3asiBKM C yKazaHMeM Ha JaHHOe OBCTOSATENbCTBO.

2.8.2. ameHeHue BosHarpaxgeHusa [llpoueccopa npu ydete TpaH3akuuMi npoucxoauT He paHee 1
(nepBoro) uMcna mecsua, cneayoLlero 3a JaTton nognucaHus 3asBku 1 nonyyeHus ee Npoueccopom oT
KoHTpareHTa.

2.9. 3asBneHune n 3asaBka npegoctaBnseTcs KoHTpareHToM niobbiM 13 cnocoboB:

- NyTem pasMeLLeHunst 3anofiHeHHoro 3asiBneHns/3asskmu no dopme, ycTtaHoBneHHon lMpoueccopom B
JInyHom kabuHeTe KoHTpareHTa; nnbo

- B BymaxxHoM Buae, B ABYX 3K3emnnsipax no gopme, ycraHoBrneHHon [Mpoueccopom, 3a Noanuchbro
YNONIHOMOYEHHOro nuua KoHTpareHTa u ckpennéHHon nevatbto KoHTpareHTa; nmbo

- nyTem pasMeLleHusi CKaHMPOBAaHHOW Konun no oopMe, ycTaHoBreHHOW [poueccopom, 3a Noannchio
ynonHoOMoYeHHoro nuua KoHTpareHTa u ckpensieHHon nedatbto KoHTpareHTa B JInyHOM kabuHeTe
KoHTpareHTa unu otnpaeku ee Ha Agpec anekTpoHHOW no4Thl [poueccopa.

2.10. dakTom 3aknoyeHusa [Jorosopa, ogobpeHusa n/mnn nameHeHns lNpoekta aBNAeTca yBeaoMIieHne
Mpoueccopa o npuHATUM (akuente) B JluyHOM kabuHeTe KoHTpareHTa, nmMbo yBegommneHue,
HanpasneHHoe Npoueccopom Ha Agpec 3NeKTPOHHOM NoYThl KoHTpareHTa.

2.11. lMpoueccop BnpaBe oTkasaTb KoHTpareHTy B 3akntoyeHun [oroBopa 6e3 00bABMEHMS NPUYMH,
HanpaBuB yBedoMneHne yepes JInyHbin kabuHeT KoHTpareHTa unu Ha Agpec 3NeKTPOHHOW MoYTbl
KoHTpareHTa.

2.12. OBbMeH aneKTPOHHbIMW AOKYMEHTaMn B NOpsike, yCTaHOBNEHHOM MyHkTamu 2.5 n 2.9 [lorosopa,
ABMSIETCA Hagnexawmm cobnogeHMeM npocTon nUcbMeHHoW ¢opMbl [JoroBopa, 3akmto4eHHOro B
COOTBETCTBUM C NYHKTOM 2 cTaTbn 434 ["paxkgaHckoro kogekca Poccunckon degepaumn.

3akntoyeHne [loroBopa He O3Ha4YaeT BO3MOXHOCTb €r0 HEMEOIEHHOro UCNoNHeHnd. [0na ucnonHeHus
06s3aTenbCcTB, BO3HUKLWLMX 13 [loroBopa, KOoHTpareHT AormkeH o6ecneyntb TEXHUYECKYI0 MHTErpaumio ¢
Mpoueccopom. Ob6sa3aHHOCTL [poueccopa No okasaHuio ycnyr B pamkax [JoroBopa BO3HMKAeT nocre
3aknoyeHus [loroBopa v ocywecTBneHnsa TpaH3akumu.

v


mailto:care@mandarin.io

2.13. KoHTpareHT noatBepxgaeT, 4uTto A0 peructpaumm Ha CanTe npoueccopa OH O3HAaKOMIEH C
HacTodawmmM [JoroBopom u [paBrnammn okazaHus NaTeXHbIX YCIyr, U COrnacuscs ¢ HUMmn 6e3 kaknx-nnbo
WCKNIYEHUN N U3BATUN.

2.14. YpaneHue JluyHoro kabuHeTta KoHTpareHTa Ha Cante npoueccopa MOXeT ObiTb Npon3BeneHo
Mpoueccopom Tonbko npu obpaweHnn KoHTpareHTa € 3asiBNeHMEM MOLMUCAHHBbIM YNOSTHOMOYEHHbIM
NMLIOM M CKpenneHo nevatbto KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOoHTpareHTa
3.1. KoHTpareHT npuHUMaeT Ha cebs crneayowme obssaTenbcraa:

3.1.1. Ob6ecneuntb cooTtBeTcTBMUE [lpoekTa TpeboBaHusaM B cooTBeTcTBUM C [MpunoxeHnem Ne 4 «k
HacToswemy [lorosopy.

3.1.2. WUcnonb3oeaTtb NAK MandarinPay nckniountensHo gna uenen, oroBOpeHHbIX B N.1.1 HacTosLwero
[orosopa.

3.1.3. CBoeBpemMeHHO X B nNonHOM o6bEMe BbiNnaunBatb Bo3Harpaxaenue [lpoueccopa,
npeaycMOTpeHHoe HacTosawmuM [JoroBopoM, LOMOSMHUTENbHLIMM COMMALIEHNsIMU K HEMY, a Takke
AO0roBOpamu, 3aKroyYaeMbIMU CO CTOPOHHUMU OpraHn3aumnsMmn B paMkax UCNosiIHeHna ob6a3aTensLCcTs no
AaHHomMy [loroBopy, B Criydae Ux Hanu4ums.

3.1.4. NHdopmmposaTb [lpoueccopa 06 W3MEHEHMAX MNOYTOBbLIX W/MAW  SNEKTPOHHbLIX aapecos,
©aHKOBCKMX PEKBU3UTOB, OpraHn3auMoHHO-NpPaBoBOM OPMbl, agpeca MECTOHaXOXOEHUS U UHbIX
cBegeHun o KoHTpareHTe B TpexXgHEBHbIM CPOK C MOMEHTAa BCTYNEHUS B OPUANYECKYIO CUSTY YKa3aHHbIX
N3MEHEHUN.

3.1.5. lNpepoctaButb [lpoueccopy HeobXxoauMMyt [LOKYMEHTauuM W WHpopmaumio Ons  uenen
ncnonHenmnsa [poueccopom cBouMx 00A3aTenbCTB, €cnvM  Takad AOKyMeHTaums 3atpeboBaHa
Mpoueccopom, obecneyunTb 3akmnoyeHne HeobxoaMMbIX 4OrOBOPOB 1 cornawleHnin mexay Npoueccopom
n/vnn KoHTpareHToM 1 OKBanepamMmun, ecriv 3aknyeHne Takux LOroBOpOB M corfalleHnn Heobxoammo
ansa 3anycka [poueccMHroBoro mMogysns B 3KcnnyaTauuio, a Takke Npou3BOAUTb Ha CBOEW CTOPOHE
Heobxoanmble HacTponku n gopaboTku Nnowaakn npoekta ans uenen noakntoveHns MNpoekrta k MNMAK
MandarinPay.

3.1.6. lMpusHaBaTb oGs3aTenbcTBa MNnatenblumka nepen KoHTpareHToM Mo onnaTte UCMONHEHHbIMU C
MoMeHTa HanpasneHus Mpoueccopom KoHTpareHTy yBegomneHus o6 onnaTte B cootTBeTcTBuUM ¢ n. 4.1.3
HacTosero [lorosopa.

3.1.7. He ocyuwlecTBnsaTb npogaxy ToBapos/paboT/ycnyr, 3anpeLleHHbIX K Npogaxe B COOTBETCTBMMU C
3akoHogartenbcTBoM Poccuiickon Pegepauunn, a Takke ToBapo/paboT/ycnyr, 3anpeLleHHbIX K npoaaxe
yepes ceTb VIHTEpHET B COOTBETCTBUM C NMpaBuUriaMm MeXayHapoaHbIX NNaTeXHbIX CUCTEM.

3.1.8. B TeyeHne 3 (Tpex) paboymx OHen C [OaTbl MNONyYeHUS COOTBETCTBYHOLEro TpeboBaHus
Mpoueccopa npegoctaButb [lpoueccopy HOTapuanbHO 3aBEPEHHble (ECNM UMHOE He YyKa3aHo B
TpeboBaHMM) KONUM [AOKYMEHTOB, HEOBXOOMMOCTb KOTOPbIX Bbl3BaHa cobntogeHnem TpeboBaHUN
3akoHogaTtenbcTBa Poccuickon ®egepaumm 0 NpoTMBOAENCTBUN neranv3almm (OTMbIBaHMIO) 4OXOO0B,
MOMyYeHHbIX NPECTYMHbIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA.

3.1.9. NcnonHaTtb MHble oba3atenbcTBa, npeaoycMoTpeHHbIe HaCToALLNM ,D,OFOBOpOM n
OONOJTHUTENbHbIMU COrTlalleHNAMN K HEMY.

3.1.10.B cnyyae Bo3BpaTa TOBapoB/paboT W/MnM ycnyr BoO3BpalaTb [AEHEeXHble CPeAacTBa C
1CNONb30BaHMEM NNaTEXHOro MeToda, KOTopbIi Gbin UCNonb3oBaH Afs NepBOHaYanbHOM onnarbl.

4. MNMpaBa u o6s13aHHOCTM lNpoueccopa
4.1. Tlpoueccop NpuHUMaEeT Ha cebs crneayolme obs3aTenbCTBa:

4.1.1. Tocne nogkntoyeHus [poekTta, obecneunTtb KoHTpareHTy nocpedcTtBoM ucnonb3oBaHus [MAK
MandarinPay nHopmMaunoHHOe 1 TeXHOSIOrM4eckoe B3anMoOencTBue mMexay Y4yacTHMKaMmn pacyeToB
ANa uenen okasaHua ycnyr, npeaycMoTpeHHbIx n. 1.1 HacToswero [lorosopa.



4.1.2. WcnpaBnaTb BbisiBNEHHble B npouecce dyHKunoHnposaHua [MAK MandarinPay Owubkn B
COOTBETCTBUM C peErnameHToM, n3noxeHHolM B CtaHaapTHOM nopsigke B3anMOAeNCTBUS.

4.1.3. B pexnme peanbHOro BpemMeHn nHgopmupoBatb KoHTpareHTa o TpaH3akumsax B COOTBETCTBUN C
nopsgkom, nsnoxeHHsim B API INMAK MandarinPay.

4.1.4. dopmupoBaTb peecTpbl TpaH3akunn 3a Kaxkable cyTku (3a nepuog ¢ 00 yacos 00 muHyT 00 cekyH,
no 23 4yaca 59 MuHyT 59 cekyH MO MOCKOBCKOMY BPEMEHMW) 1 HanpaBnsaTb COOPMUPOBAHHbIE peecTpbl
KoHTpareHTy No anekTpoHHOM NoYTe Ha agpec, ykasaHHbI KoHTpareHToM B HacTponkax npoekTa, o 11
YacoB 59 MWHYT 59 cekyHO NO MOCKOBCKOMY BPEMEHW KaneHOapHOro AHS, criegylowlero 3a AHeM, 3a
KOTOpbI COCTaBIEH PEECTP.

4.1.5. NHdopmuposaTtb KoHTpareHTa o npousBeaeHHbix JopaboTkax nporpammHoro obecneveHus MNMAK
MandarinPay, BBeAeHHbIX (hUnbTpax 1 orpaHNYeHUaX B OTHOLLEHUM TpaH3akunin, a Takke o 6rnokmpoBke
TpaH3akuunun.

4.1.6. ObGecneuntb xpaHeHue WHpopmaumm O TpaH3akumsix, obpaboTaHHbix MAK MandarinPay, B
cootBeTcTBMM co CtaHgapTtom PCI DSS B TeyeHune 5 (natun) net ¢ MOMeHTa NocTynfeHns nHgopmaumnm
o Tpansakuuu B NAK MandarinPay.

4.1.7. B cnyyasx, npeaycMoTpeHHbIX n. 4.2.3 HacToswero [JoroBopa, yBe4OMUTb O MPUOCTAHOBNEHUN
ncnonHeHnsa obssatenbcTB KoHTpareHTa. [Npoueccop BrpaBe OrpaHUYUTbLCA YBEOOMIEHMEM, NyTem
oTobpaxeHnst COOTBETCTBYOLWEN MHopMauun B JInuHoM kabuHeTe KoHTpareHTa B OTHOLLEHUWN KaXaon
TpaH3akuuun, He HanpasrieHHoMW B [1pOLECCUHIOBbLIN LEHTP.

4.1.8. B cnyyae npuocTaHOBMEHUSA NCNONMHEHNsST 00513aTEeNbCTB MO OCHOBAHUSM, NPEaYCMOTPEHHbLIM M.
4.2.3.2 Hactoswero [oroBopa, [Mpoueccop o0653yeTcss BO30OHOBUTbL WUCMOMHEHWE 06S3aTenbCTB B
TedeHue 5 (Matn) paboumx gHen co AHs onnaTbl BbICTABIIEHHOMO CYETa M NMPUYNTAIOLLMXCA NEHEN, ecnn
OHU ObINn HaumcneHsbl MNpoueccopom.

4.1.9. lMpepoctaenaTtb KoHTpareHTy AKTbl OKa3aHHbIX YCIyr B CPOKM M MOpPSiAKe COrfacHo ctatbe 7
HacTtoswwero [loroeopa.

4.1.10.VHpopmupoBatb KoHTpareHTa 06 W3MEHEHUSIX MOYTOBbLIX W/MNU  3MNEKTPOHHLIX aapecos,
0aHKOBCKMX pPEKBM3UTOB, OPraHM3aLMOHHO-NPaBOBOM (OpMblI W/MNM agpeca MECTOHaxXOXAEHUS B
TeyeHune Tpex paboumx gHEN C MOMEHTa BCTYNMEHNS B OPUONYECKYHO CUITY YKa3aHHbIX MU3BMEHEHUIA.

4.1.11.VicnonHATb  MHble  00sA3aTenbCcTBa,  MNPEeAyCMOTPEHHble  HacToswum  [JoroBopom U
[AOMNONHUTENbHBIMU COrMaLlEeHUsIMU K HEMY.

4.2. Tlpoueccop umeeT npaso:

4.2.1. lMognucbiBaTb COrnaweHMss C TPEeTbUMU CTOpOHaMu, Heobxoaumble panst obecneveHus
paboTtocnocobHocTn MNMAK MandarinPay n BbinonHeHus obsi3aTtenscTB, NPegyCMOTPEHHbIX HACTOSLLMM
[lorosopom.

4.2.2. OcyuwectBnatb nwobole JopaboTkn 6e3 cornacoBaHusi ¢ KoHTpareHToM, B nioboe Bpems no
ycMmoTpeHuto Mpoueccopa.

4.2.3. anOCTaHOBI/ITb MOMHOCTbLID UMM YacTUYHO WUCMoNHeHne o06sa3aTenbCTB, npeayCcMoTPEHHbIX
HaCcToALLUM D,OFOBOpOM, B criegyrolwmx cny4vadax:

4.2.3.1. nonyyeHns HeratMBHOW WHopmaumm O KOHTpareHTe OT KOMMETEHTHbIX FoCyaapCTBEHHbIX
opraHoB, u/unu ot lnatexHon cuctembl, u/unu ot JkBarepa. Takon MHpOpMaUMen Takke MOXET
ABNATbCA UHopMaLma o6 ydacTum KoHTpareHTa B MOLLIEHHUYECKMX CXeMax, feranmsawmm (OTMblBaHWUN)
[A0XOA0B, MOMyYeHHbIX NPECTYMNHbLIM NYyTEM U NpoYee.

4.2.3.2. HencnonHeHust KoHTpareHToM 06A3aTenbCcTB No onnarte Kaknx-nubo nnaTtexen no HacToAwemMy
[oroBopy, ecnu Takas Nnpocpoyka coctasnseT 5 (naTb) u 6onee pabounx AHEN.

4.2.3.3. HapyweHue KoHTpareHTOM ntoboro u3 ceoux obs3aTtenbcTs, NpedyCMOTPEHHbIX HAaCTOSALLMM
[orosopom.

4.2.3.4. nukengaumm KoHTpareHTa, nnbo MpuHATUMS K PacCMOTPEHU0 B OTHoweHun KoHTpareHTa
3asIBMNEHNSI O HECOCTOATENBHOCTU (BaHKPOTCTBE).



4.2.3.5. BbISiBNEHWs1 hakToB WU/Unu Npu Hanuyuum nogo3peHnin ydactus KoHTpareHTa B MOLLEHHUYECKON
NNU NPOTUBO3AKOHHOWN OEeATENBHOCTMU.

4.2.3.6. ecnv Takne TpaH3akuumn nognagatoT No4 orpaHUYeHns, yCTaHoBIEHHble JkBanepoM, PacyeTHomn
opraHusauuen, lnatexHon cuctemon uU/vnu OencTByOWMM 3akoHodaTenbcTBoM P®, a Takke ecnu
Takme TpaH3akunmm aBRSAKTCA NOA03PUTENbHBIMKM  (PUHAHCOBLIMMA  OMepauMsiMM  Ha OCHOBaHWUU
BHYTPEHHMX anrOpMTMOB OLIEHKM 1 aHanu3a pMCcKoB, NpuMeHsieMbix poueccopomM n/mnm mMoryT noBrneyb
ansa MNpoueccopa pucKk BO3HMKHOBEHNS YObITKOB.

4.2.3.7. npoBeaeHust KoHTpareHToM TpaH3akuuii, npusHaHHbIX Bnocreacteum HepenctBUTENbHLIMK
TpaH3aKUNSIMMU.

4.2.3.8. NpUOCTaHOBNEHNE WM MNpeEKpalleHMe npeaocTaBneHmss JOkBamepom u/vnn  PacuyeTHon
opraHunsaumen ycnyr KoHTpareHTy.

4.2.3.9. BO3HMKHOBEHNE ODCTOATENBLCTB, He 3aBucALmnx ot CTOPOH 1 MOryLumMx, No MHeHuto Npoueccopa,
noBneYyb 3HaunTenbHble yobITkM Ans Npoueccopa u/unu SkBanepa n/wnn PacdyeTHOM opraHn3aumm.

4.2.3.10. B UHbIX Criy4asnx, Ha OCHoBaHMK TpeboBaHua OkBanepa n/vnm PacyeTHon opraHmMsaumn.

4.2.4. YctaHaBnuBaTtb NMMNTbI HA 06bem TpaH3aKUMiA U MHbIE OrPaHUYEHUs1, Ha OCHOBaHUM TpeboBaHUN
OkBanepa n/mnn PacyeTHon opraHusauumn, TpeboBaHnn encTByoLero 3akoHogartensctea P®, nmubo Ha
OCHOBaHMM COBCTBEHHLIX anropuTMOB aHanmM3a W OUEHKM TpaH3akuui, B Uensax npodunakTuku
MOLLEHHUYeckux onepaunin no Kaptam, nubo B cnyyasx, korga obpaboTtka TpaH3akumin n nepegada
Tpan3akuun B MpoLECCUHIOBLIN LLEHTP MOXET noBneyb Ans Npoueccopa puck BO3HUKHOBEHNS YObITKOB.

4.2.5. TpeboBaTb y KoHTpareHTa npegocTtaBneHms nHgpopmauum ob obasarenbcrBax, ykasdaHHbIX B M.
1.2 HacTosiwero [loroBopa, B Cny4yae ecrnv HeobxoanmMocCTb Tako MHpOpMaLMM Bbi3BaHa cobnogeHnamMm
TpeboBaHWI 3aKoHOA4ATEeNbCTBA O NPOTUBOLAENCTBUM Nieranm3auumn (OTMbIBaHMIO) 4OXO40B, MOMYyYEHHbIX
NpPecTynHbIM NyTeM, 1 (PMHaHCMPOBaHNIO TEPPOPU3MA.

4.2.6. TpeboBaTb OT KoHTpareHTa npegocTaBrieHUs JOObIX [OKYMEHTOB W  WUCMOSHEHUA WUHbIX
TpeboBaHui, NpeabaBneHHbIX [1poLeccopoM Ha OCHOBaHMM COOTBETCTBYIOLLMX 3anpocoB (TpeboBaHuin)
[MpOLECCUHIOBBIX LIEHTPOB U/UNn OKBaMepOoB, OCYLLECTBNSAIOWMNX SKBanpuHr KapT, ¢ ncnonb3oBaHnem
KOTOpbIX BbISIM OCYLLECTBEHBI NEPEBOAbI.

4.2.7. Pasmewiatb ToBapHbIA 3HaK KOHTpareHTa unm TpeTbux Nnu, MHoe CcpeacTBO MHANBUAYyanu3aumm
KoHTpareHTa (TpeTbux nuy), NnpeaocTaBneHHoOe B Ka4ecTBe TakoBOro KoHTpareHToM B COOTBETCTBUN C M.
3.1.4 CtaHgapTHOro nopsiaka B3amMoaencTems.

4.2.8. MNpoueccop octaBndeT 3a cobon npaBo B O4HOCTOPOHHEM MNOPSAKE U3MEHSATb UMM AOMOMHATb
HacToswmun [oroBop B nobon MomeHT 6e3 npeaBapuTenbHOro UMM NOCreayrLwero yBeaoMeHus
KoHTpareHTa. KOHTpareHT CaMOCTOSTENbHO OTCnexmBaeT n3MeHeHue [loroBopa M 3HAKOMUTCHA C
aencreyolwen pegakumen [orosopa. MameHeHns ycnosun [JoroBopa BCTynatT B CUMY U CTAHOBATCS
obsasatenbHbiMK Ansg CTOPOH € MOMeHTa ux pasMelleHus Ha CanTe npoueccopa M OCyLecTBNeHNs
TpaH3akuun KoHTpareHTOM nocrne BHECEHUA MU3MEHEHWA W/MNK OOMNOMHEeHUM B HacTodAwmn [orosop
O3Ha4vaeT NpuHATUE N cornacue KoHTpareHTa ¢ TaKuMu U3MEHEHUAMU U/ ONONTHEHUSIMA.

06 n3meHeHnmn pasmepa BosHarpaxaeHus NMpoueccop ysegomnseT KoHTpareHTa B NUCbMEHHOW hopme
no AZpecy anekTpoHHon no4ytbl KoHTpareHTa, nnbo Yepes JInuHbi kabuHeT KoHTpareHTa, He no3gHee,
yeMm 3a TpuauaTb KaneHaapHbiXx AHEW [0 AaTbl BCTYMMEHWUS U3MEHEeHWn B cuny. 3aknoyeHue
AONOMHUTENbHOrO cornawleHns k florosopy mexay CTopoHamu npy U3MEHEHUM ero yCrnoBUN B NOpsiaKe
HacTosILero nyHkTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkntoveHuu lNpoekta k NAK MandarinPay. YBegomnenue lNpoueccopa
o6 oTkase B nogknoyeHun [poekta ocywecTBnaetcs 4yepes3 JIMyHbIM kabuHeT KoHTpareHTa wnm
HanpaBnaeTca Ha AQpec ANEeKTPOHHOW NoYvTbl KOHTpareHTa.

4.2.10.Mpoueccop umeeT NpaBo B criy4ae 0GHapy>XeHNsi UM ownbKM B pacdeTax NPOM3BECTU NepepacyeT
N BO3MECTUTb UNu yaepxaTtb ¢ KoHTpareHTa Ha OCHOBaHMM CBOEro pacyeTa BO3HUKLLYK pasHuuy 6e3
yBegoMneHns KoHTtpareHTa. KoHTpareHT umeeT npaBo 3anpocuTb pacyeT y lNpoueccopa, nocne 4yero
nocrneaHUM AoImKeH ObiTb NPegoCcTaBnNeH B TeYEHUM OOHOro paboyero AHs.
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4.2.11.B cnyyae otcyTcTBUA onepaumi B JInuHom kabuHeTe KoHTpareHTa 6onee 6 mecsues nogpsg
(HenpepbIBHO) N HANMYMA Ha BHyTPEHHEM cyeTe KoHTpareHTa HeBoCTpeboBaHHbIX UM 3a AaHHbIM Nepuoa
AEHeXHbIX cpeacts, lMpoueccop MMeeT npaBo AMS NOKPbITUS pacxXO4oB Ha obcnyxuBaHwe JlndHoro
kabnHeTa n npoekToB KoHTpareHTa cnucatb AEHEeXHble CpeAcTBa U3 OCTaTKOB Ha BHYTPEHHEM cyeTe
KoHTpareHTa B pa3smepe 1 000,00 (ogHown Tbicsum) pybnen B Mecsu, HauMHas ¢ NepBoro mecsua, B
KOTOpOM oTcyTcTBOBanu onepaunn. MNMyHkT 4.2.11 pacnpoctpaHdaeT ceoe gencteune ¢ «01» ausapsa 2017r.

5. OTtBeTCcTBEHHOCTbL CTOPOH

5.1. Tllpoueccop HeceT OTBETCTBEHHOCTb TOSIbKO B Criydadx wucnosibdoBaHuss KoHTpareHTom [1AK
MandarinPay cTporo B COOTBETCTBMM C pPErfnameHToM, MW3MoXeHHbiIM B CTaHgapTHOM nopsiake
B3aUMOLENCTBUS UCKITIOUUTESTbHO A8 Liefien, OroBopeHHbIX B N. 1.1 HacTosdwero [lorosBopa.

5.2. Tlpoueccop He HeceT OTBETCTBEHHOCTU B crlyyae yuiepba, BblI3BaHHOIO AeATENbHOCTLIO TOProBom
nnoLiaakm n/unm nodon gpyron TpeTben CTOPOHbI, BOBeYeHHOW KOHTpareHToM B NpoLecc NpoBeAeHMS
nnaTtexen ¢ cornacusa unum 6e3 cornacusa [Npoueccopa, BKMAYasd, HO He OrpaHMyMBasiCb yLiepbom,
BbI3BaHHbIM HEMPaBWSIbHON HACTPOWMKOM MporpamMHOro obecneveHusi, a Takke ywepbom, Bbi3BaHHLIM
npeaocTaBfieHNEM HEAOCTOBEPHbIX CBeAEHNN PacyeTHOM opraHm3aunen n/mnm kBanepom.

5.3. OTBeTcTBEeHHOCTb [lpoueccopa orpaHn4MBaeTcsi CcpeaHen CTOMMOCTbIO —BO3HarpaxaeHusi
Mpoueccopa 3a OT4YETHLIN NEPUOA, PaAcCYNTAHHOW 3a MocneaHne Tpu Mecsua, NpPeaLlecTBYHLWMX
MecsLly, B KOTOPOM BO3HUK yLiep6, n KoHTpareHT noHEc npsimble yObITkM, NGO 3a MEHbLUMI Nepuos, B
cnyyae, ecnu obCToATENbLCTBA, BREKYLLIME BO3HUKHOBEHME OTBETCTBEHHOCTU, MPOM3OLLNAN B npegenax
Tpex MecsLEeB, CO AHS 3aknoyeHus [Jorosopa.

5.4. lpoueccop He HeceT OTBETCTBEHHOCTM nepen [Mnatenbwmkamu w/vnu [Nonyyatensmmn 3a
ncnonHeHne KoHTpareHToM CBOMX 0613aTeNbCTB Nepea HUMM.

5.5. KoHTpareHT camocToATenbHO paspeluaeT fnobble cnopbl ¢ MNnatenswmkamm n/vnm MNonyyatenamu,
BO3HMKaIOLLME B Cly4yae HeCOOTBETCTBUA CyMMbl, coBepLueHHon [poueccopom TpaHsakumm Tapudam
(nperickypaHTam) KoHTpareHTa.

5.6. B cny4ae BCTynfeHust B 3aKOHHYIO CUIy pelleHust cyga O B3bickaHum ¢ [poueccopa B nonb3y
TPETLEro Nnuua OEHEXHbIX CPeACcTB Ha OCHOBaHMM HenpaBOMEPHOro (B OTCYTCTBME MUCbMEHHOrO
cornacusi COOTBETCTBYIOLLLErO KOHTpareHTa, npegycmoTtpeHHoro n. 3.1.4 CraHgapTHOro nopsigka
B3aMMOAENCTBUSA MCNONb3oBaHus [lpoueccopoM cpeactBa WHAMBUAYyanuM3aumMm OaHHOro  nvua,
npegoctaBneHHoro KoHTpareHToOM B KadecTBe TakoBoro, KoHTpareHT o06s3yetcsa npu  ycrnosum
coBepueHus lNpoueccopoM AENCTBUIK, NPEeOYyCMOTPEHHbIX ab3auem BTOPbIM HACTOALWEro MNyHKTa, B
TeyeHne pecatn paboumx OHen C AaTbl NOyYeHUs COOTBETCTBYHOLWEeW npeTeHsumn [lpoueccopa, C
NPUOXEHNEM KOMUN BCTYMMBLLENO B 3aKOHHYIO CUITYy peLleHusi cyaa Bo3MecTuTb poueccopy yobITKM,
NMPUYNHEHHbIE HApYLLEHMEM CBOEro ob6s3aTenscTBa, NpeaycMoTpeHHoro n. 3.1.4 CtaHgapTHOro nopsigka
B3aMMOAENCTBUSA, B pa3mepe NOSTHOM CyMMbI, B3bICKaHHOW ¢ [poueccopa B nonb3y TpeTbero nuua Ha
OCHOBaHMM COOTBETCTBYHOLLEro cyaebHoro akTa, BKoyasa B3biCKaHHY0 ¢ [1poueccopa cyMmmy cyaebHbIx
pacxonos.

B cnyyae npeabsiBNeHNs TPeTbMM NMLOM Mcka k MMpoueccopy Mo OCHOBaHMIO, ykasaHHOMY B ab3aue
NepBOM HacToALLEero NyHkTa, Mpoleccop 06s3yeTcs yBeaAoMUTb KOHTpareHTa o NpuHATUM Takoro 1cka K
NPOM3BOACTBY U 3aABUTb B CyAeOHOM 3acedaHVWn NepBON WHCTaHUMM XO4aTalCTBO O NPUBIEYEHUU
KoHTpareHTa K y4acTuio B COOTBETCTBYIOLLIEM [iefle B Ka4yecTBe TPeTbero nuua.

5.7. B cny4asx HecBOEBpPEMEHHOM BbINMaThl BO3HarpaxaeHus [lpoueccopa M MHbIX NNaTexen,
npeayCcMOTPEHHbIX HAacToALWMM [JOroBOpOM, Ha CyMMY, HEMPABOMEPHO yaepXunBaeMyto KoHTpareHToMm,
3a Kaxabli KaneHdapHbI [OeHb NPOCPOYKM WUCTONMHEHMST OEHEeXHOro obssatenbcTBa nognexar
HaYMCNEHNIO NMEHN, UCHUCNSIEMbIE MO CrieaytoLlel CTaBkKe:

o 0,1 (HOMb uUenbiX U ofHa AecsaTas NpoLueHTa) OT HEenNnpPaBOMEPHO YyAEpXUBAEMOW CYyMMbI, ecrv
npocpoYka ncnonHeHns obasaTtenscrea He npesbiwaeT 30 (TpuauaTth) KaneHaapHbIX AHEN;

o 0,5 (HonMb UenbIX U NATb AECATbIX NPOLEHTa) OT HEenpaBOMEPHO yAepXMBaeMow CyMMbl, ecrnuv
npocpoyka ncnonHeHus obasatenocrsa coctasnseT 30 (TpuguaTs) n 6onee KaneHaapHbIX AHEN.
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5.8. YkasaHHble B N. 5.7 HacTosiwero [loroBopa neHn KoHTpareHT 06513aH ynnaTuTb TOMbKO NPU Hanmymm
nucbMeHHoro TpeboBaHus [MNpoueccopa. B npoTvBHOM criydyae Mepbl OTBETCTBEHHOCTM HE MPUMEHSIHOTCS,
a NeHn He HauNCNITCS.

5.9. KoHTpareHT HeceT OTBeTCTBEHHOCTb nepepn [lMpoueccopom 3a ocyuiecTBngemyo KoOHTpareHTom
npeanpMHMMaTEnbCKyo AeAaTenbHOCTb. B crniyyae Bo3HukHOBeHNSA y [Npoueccopa nobbix yObITKOB, B TOM
yucre cBA3aHHbIX C ynraton wTpadoB, NeHen, HeycToek n/munu B criydae B3bickaHus ¢ [Npoueccopa
TPETbUM NULIOM [OEHEXHbIX CPeacTB Bcrneacteue peanusauum KoHTpareHTom ToBapoB/ycnyr B
HapyLweHne TpeboBaHui 3akoHogaTtenbcTBa Poccuinickon degepauunun, a Takke OOLWENPUHATLIX HOPM
MOpann M HPaBCTBEHHOCTW, WU/MNn B criydae npumMeHeHust K [lpoueccopy MHbIX Mep rpaxgaHCcKo-
NpaBoOBOM OTBETCTBEHHOCTM JkBanepom, PacdeTHom opraHusaumen, u/vnu B criydae NPUMEHEHUsT K
Mpoueccopy Mep agMUHUCTPATUBHOM OTBETCTBEHHOCTM KOMMETEHTHLIMU FOCYAaPCTBEHHBIMU OpraHamu,
KoHTpareHT 064a3yeTcsa BoamecTuTb lNpoueccopy noHeceHHble Mpoueccopom yoObITKM B MONIHOM obbeMme.

5.10. Bo3melyeHre y6bITKOB NPOM3BOAMTCS HAa OCHOBaHWW BbICTABMEHHOrO CYyeTa, C MPUMOXEeHUeM
3aBepeHHbIX KonNu [JOKyMEHTOB, NOATBEPXKOALWMX BO3HUKWME YObITKM M NPUYUHHO-CREOCTBEHHYHO
CBSA3b MeXAy MOHECEHHbIMWU YObITKaMyn 1 NPOTMBOMNPaBHbIMK AencTBuAMKU (6e34encTBUsIMM) BUHOBHOM
CTtopoHbl. Bo3melleHne yObITKOB Npon3BoguTca B TedeHre 5 (natmn) paboumx gHen ¢ gatbl NonyvyeHus
cyeTa, HanpaBnNeHHOro Ha aapec 3NEeKTPOHHOW NOYTbl BUHOBHON CTOPOHbI. CTOPOHA, NOSy4YnBLLAs CYET,
OCYLLIECTBMSET NepeyncrneHme JEHEXHbIX CPeACTB B ero onnary no yka3aHHbIM B cHEeTe PEKBUNTAM.

5.11.B cnyyae BO3HMKHOBEHUs Mexay CTopoHamMu CrnopoB O MNPaBOMEPHOCTU MpeaocTaBrneHns
MpoueccopoM Aoctyna k JlnyHomy kabuHeTy, lMpoueccop Mcnonb3yeT nporpaMMHoe oGecneyeHue,
KOTOpOEe MPUMEHSANOoCh Mpu POPMUPOBAHUN U NpoBepke ABTOPU3ALMOHHLIX AaHHbIX KoHTparewTa, u
BbIHOCUT CBOE peLleHne. KoHTpareHT Brpase oCrnopuTh AaHHOe pelleHue B cyaeGHOM nopsake.

5.12. CTOPOHbI MpPUWIAN K COrfnaweHnto, YT0 (PakCUMUIbHbIE OOKYMEHTbl W/vnu [JOKyMeHTbl B
9MIEKTPOHHOM BWAE, B TOM 4MUCMEe HanpaBfeHHble Ha AQpec 3MneKTpoHHOW noudTbl KoHTpareHTa,
nony4deHHble [poueccopoMm OT YYacTHUKOB pacyeTa, B TOM 4ducrie TpeboBaHms o6 ynnarte wrtpados,
nonyyeHHble [lNpoueccopomMm OT JkBanepa, ABMAAIOTCA [OCTAaTOYHbIM OCHOBaHWeM ana TpeboBaHus
Mpoueccopa o0 Bo3ameLLeHn KoHTpareHToM yObITKOB.

5.13. B cnyyae BO3HMKHOBEHUSI CMOPOB O dakTe nonyvyeHna opgHon wmn3 CTOPOH Kakoro-nnbo
[okymeHTa/yBegoMneHus, pasmelleHHoro B JInyHoOM kabuHeTe wu/vnn nonydeHHoro oT CnyxObl
noaaepXkn, o hakte BHECEHUSA B HEFO M3MEHEHUI, O AOCTYNe N UCNOoNb3oBaHUN JIMYHOro kKabuHeTa B
HapylweHue HacTtosiwero [JoroBopa 6pemsi gokasbiBaHUA nexuTt Ha CTOpoOHe, KOTopasi CCbinaeTcs Ha
JaHHble 0O6CTOATENbLCTBA.

5.14. YnnaTta wTtpaHbIX CaHKUMA, NpeayCcMOTPeHHbIX HacTosawum [loroBopom, He ocBoboxaaet
BMHOBHYIO CTOpPOHY OT noralleHus 3ag0/MKEHHOCTN MO PaKTy y>Ke OKa3aHHbIX YCIyr U OT UCMOSNTHEHUS
CtopoHamu o0bsa3aTenbCcTB No HacToswemy [JoroBopy.

5.15. [Npoueccop He HeCeT OTBETCTBEHHOCTM 3a YObITKM M MHble HeGnaronpuaTHblE NOCNEACTBUS AN
KoHTpareHTa, BO3HMKLLUME B pes3ynbTaTe AOCTyna TpeTbux nuy K JIMyHoMy kabuHeTy B pesynbraTe
pasrnaweHus unu ytpatbl KoHTpareHTom n/vnu MNonb3oBatenem ero ABTOpU3aLMOHHbIX AaHHbIX.

Mpoueccop He HECET OTBETCTBEHHOCTU B Cry4Yae NPsAMbIX UITM KOCBEHHbIX (PMHAHCOBLIX UIN MHbIX NOTEPb
KoHTpareHTa, Bbi3BaHHbIX BpPeMeEHHbIMW nepebosimm B pabote Carita npoueccopa no crneayowmm
npuYMHaM: NNaHoOBbIE UIN BHEMMAHOBbLIE TEXHUYECKME N NpodunnakTuieckmne paboTbl, TEXHUYECKMe coon
WHTEPHET - NpoBanaepos, [naTtexHbix cuctem, MNMpoueccuHroBbixX LEHTPOB U PacyeTHbIX opraHu3auui
(TPETbU CTOPOHBI), KOMMBLIOTEPHBIX CEeTEW, CEepBEPOB U CPeacTB, a Takke NPOTUBOMNPAaBHbIE AEWCTBUSA
TPETbUX NUL, YMbIWIEHHbIE, HEYMbIWEeHHble (B TOM YUCNE HEOCTOPOXHble) AENCTBUS CaMoro
KoHTpareHTa w/unn opc-maxopHble obctoaTenbctBa. [lpu atom [lpoueccop 6epetr Ha cebsa
06a3aTenbCTBO NPUNOXUTE MakCUMyM YCUINUW ONsi BOCCTaHoOBNeHWst paboTtocnocobHoctu CanTta
npoueccopa B KpaTyanLime CpoKu.

6. Cpok geuncteusa [loroBopa

6.1. [oroBop 3akntoyaetca Ha 1 (OauH) kaneHgapHbIi rog co AHA ero nognucanms CTopoHamu, a B
4YacTu YCNoBUA O B3aUMHbIX pacyeTax, 06s3aTeNnbCTB U OTBETCTBEHHOCTM - OO MOSTHOMO MCMOMHEHMS.
[loroBop aBTOMAaTMYeCKM MPOSIOHTMPYETCA Ha KaAbld Mocreaylowmi  KaneHgapHbld rog Ha Tex xe
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YyCnoBUsIX, €Cnu H1 ogHa n3 CTOPOH NMUCbMEHHO HE yBEOOMUT ApYyrytd 06 OQHOCTOPOHHEM OTKase oT
ncnonHeHna [lJorosopa no npasunam n. 6.2 HacTosero [JoroBopa.

6.2. Jliobas mn3 CtopoH HacTtosiwero [loroBopa BnpaBe OTKa3aTbCA OT WCMOJSIHEHMS HACTOSLLEro
[oroBopa B O4HOCTOPOHHEM nopsiake, NMCbMEHHO yBedomuB Apyryto CTOpoHy He paHee, yem 3a 30
(TpmauaTb) KaneHgapHbIX AHEW OO npegnoriaraemMon aatbl oTkasa oT [JoroBopa, nyTemM HanpasfeHus
yBegoMneHns o6 OgHOCTOPOHHEM OTKase OT MCMonHeHust [lJoroBopa cnocobom, ykasaHHbiM B n. 9.1
HacToswero [lorosopa.

YBegomnexue 06 o4HOCTOPOHHEM OTKa3e OT UCMOoNHeHUs1 [loroBopa A0MKHO coaepkaTb AaTy, C KOTOPOW
CTopoHa oTKasblBaeTcsi OT WcronHeHus [oroBopa W AOMKHO ObITb MOAMNUCAHO YMNOIHOMOYEHHbIM
npeactasuteniem CTOpPOHbI, Hanpaensiollen yBedomneHve. B cnyyae, ecnu yBegomneHue
NMoAnucbIBaeTCs NULOM, AeNCTBYOWMM Ha OCHOBAHMN IOBEPEHHOCTU, K TAKOMYy YBEOOMIEHWUIO OOIIKEH
ObITb NPUMOXEH OPUIMHAN COOTBETCTBYHOLLIEN JOBEPEHHOCTU, NGO KOMKWS, 3aBepPEeHHast HoTapuarnbHoO.

B cnyyae ogHOCTOpOHHEro OoTka3a OT MCMONHEeHus HacTtoswero [loroBopa, 3asBreHHOro niobon us
CTOpPOH B COOTBETCTBUMN C HACTOALLMM MYHKTOM, [lOroBOp NpekpaLLiaeT CBOE AeNCTBUE C AaTbl, yKadaHHON
B yBe4OMIeHMM 00 OQHOCTOPOHHEM OTKa3e OT ucrnonHeHus [JoroBopa, HO B ntobom crnyvae He paHbLue,
yem yepes 30 (TpmauaTb) KaneHgapHbIX AHEN, co AHS HanpasreHuss CTopoHon yBegomrieHus. [pu aTom
obsizatenbctBa CTOPOH, BO3HMKLWIME W3 HacTosiwero [JoroBopa A0 AaTbl MNpeKpalleHust OAencTBus
[oroBopa, coxpaHstTca ana CTOpOH B cure 40 MOMEHTA UX UCMOSNHEHUS.

7. NMopspok pacyeToB

7.1. Bce pacyeTbl N0 HacTosLeMy [loroBopy npoucxoadat B 6esHanuyHomn popme B Poccumnckmnx pybnsax.
Pasvep BosHarpaxgeHus [lpoueccopa onpegensetca 3asiBneHnem O 3aknoyeHun [orosBopa 06
NH(POPMALIMOHHO-TEXHOMNOIMMYECKOM B3aMMOLENCTBUN N MpUeMe SMNEKTPOHHbIX CPeacTB nnatexa C
ncrnone3osaHueM NAK MandarinPay (gnanee — 3asasneHnue, no gpopme lNpunoxeHuna Ne 5) n asnsercs
NMOSIHOM CTOMMOCTbID  COOTBETCTBYWOWMX ycnyr Aans  KoHTpareHTa. B cnyydyae  3aknioyeHus
AOMOMHUTENbHBIX AOrOBOPOB CO CTOPOHHWMW OpraHu3auusmu, B TOM 4YUCMe, HO He OorpaHuynBasicb
PacyeTHon opraHusauven, SkBariepamu, baHkamu (ganee — JoOnonHUTENbHbBIX AOrOBOPOB), ANs Lenen
BbiNnonHeHus Mpoueccopom cBoMx 06a3aTensCcTB No AaHHOMY [loroBopy, CyMMapHOe BO3HarpaxaeHue,
ynnayMBaemMoe B paMKax [AaHHbIX [AOroBOPOB, HE MOXET nMpeBblllaTb YKa3aHHOe B 3asiBNneHun
BO3HarpaxaeHue lMpoueccopa.

7.2. Pasmep BosHarpaxaeHus lMNMpoueccopa 3a OTYETHbIV NEpUoa NcYUCnseTcss Ha ocHoBaHUM Akta 06
OKasaHHbIX ycryrax B paMkax gaHHoro [JoroBopa, a Takke akToB K [JOMNofHMTENbHbIM JOroBOpam, B
criydae uX Hanuuusi, U npeacrtaBnseT u3 cebs NPOLEHTHOEe OTYMCIEHWE OT CyMMbl YCMeLHOM
TpaH3aKuuu.

7.3. BosHarpaxgeHue [Mpoueccopa no TpaH3akumsim B nonb3y KoHTpareHTa, a Takke TpaH3akumam
MononHeHna 3CI n BeiBoga ¢ OCI1 yaepxmBaeTtca ns cymm TpaH3akuui, noanexawimx nepevmcrieHmto
KoHTpareHTy. B cny4ae, ecnv cymma, nognexawas nepedncrnexHmo, meHee 1 000 pybnen Mpoueccop
OOMOMHUTENBbHO MOXET yaepxuBatb Komuccuo B pasmepe 20 (aBaguatb) pybnem 3a kaxpoe
nepevncrieHme.

7.4. BosHarpaxaeHue Npoueccopa He obnaraetcs HOC B cootBeTcTBMM co nn.4 n.3 cT. 149 Hanorosoro
Kogekca Poccurckon degepaunn.

7.5. BosHarpaxgeHune [lpoueccopa no TpaH3akuuam B nonb3y [lonyyatenen onnaynBaeTtcs
KoHTpareHTOM Ha OCHOBaHuM c4eTa, BbICTaBNeHHOro NpoueccopomMm n/unm CTOPOHHUMN OpraHn3aumsaMm
B pamMkax [ononHuTEeNbHbIX OOrOBOPOB, a TakKkKe MOXET yaepXuBaTbCca PacyeTHOW opraHusauuen
aBTOMaTMYeCKM NpU OCYLLLECTBIIEHMM NEPEBOAOB B Nonb3y [lonyyarenen, B TOM Yicne yaepXxusatbcs C
PacueTHoro cyeta KoHTpareHTa.

7.6. Cymmbl TpaH3akumi nepedncnsotTca KoHTpareHTy 3a BblMETOM BCEX YAEp)KaHuKW, KoTopble
Mpoueccop Brnpase OCyLWEeCTBUTb MO HacTodAwemy [loroBopy, B aBTOMaTU4ECKOM pexunme He nosgHee
BTOporo ©aHKOBCKOro [AHA C pfgaTtbl HanpaeneHus [lpoueccopom yBegomneHuns KoHTpareHTy,
npegycMoTpeHHoro M. 4.1.3 HacTosiwero [Jorosopa.

7.7. BosBpaT cymmbl TpaH3akumm — Bo3BpaT [lnaTenblymMKy NOMHOW CyMMbl W/MAM 4acTu CYyMMbI
TpaH3aKuMM Ha OCHOBaHUM pacnopsieHus KoHTpareHTa.
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BosBpaT cymwmbl TpaH3akuMm B COOTBETCTBUM C HACTOSALWMM MYHKTOM He BrieyeT 00s513aHHOCTU
Mpoueccopa Bo3BpaTUTb KOHTpareHTy cymmy Bo3HarpaxaeHus [poueccopa, NonyyYyeHHOro no aHHou
TpaH3akuuu.

HonyckaeTtca HanpaBneHne KoHTpareHTOM HEeCKOSbKMX pacnopshkeHunn [poueccopy Ha Bo3BpaT YacTen
CYMM OZHOM 1 TOW e TpaH3akumu, ecnu nx obLias cymMma He npesbllaeT CyMMy AaHHOW TpaH3akumu.

BosspaT OEHEeXHbIX CcpeacTtB oOcywecTBndaeTcA C WCNoJib30OBaHMeM MeToda iartexa, KOTOprVl
ncnonb3oBaricda ans nepBOHaqaanoﬁ onnarbl.

7.8. B cnyyae ecnu lMnatexHon cuctemon mu/mnn OkeBarepom byaet npeabsiBneHo TpeboBaHue o
BO3BpaTe CyMMbl TpaH3akuumn, COBEPLLEHHOW C UCMONb30BaHMEM KapTbl U/Mnn SNEKTPOHHbIX OEHEXHbIX
CpeacTB, MO OCHOBaHWSIM, YCTaHOBMEHHbIM npaBunamu [InatexxHon cuctembl w/vnun JkBanepa,
KoHTpareHT 06a3aH BO3BpaTUTb CyMMY Takon TpaH3akuuu.

7.9. B cny4ae ecnu B oTHOWeEHUN TpaH3akumn, COBEPLLUEHHON C UCMOnb3oBaHMeM KapTbl, OMUTEHTOM
n/vnn Oepxatenem kapTbl NpeabsBreHbl NpeTeH3nn (aanee — ocnapusaemble onepauun), KoHTpareHTt
06s3aH BO3BpaTUTb [AEHEXHble CpPeACcTBa MO OChapvMBaemMol onepauMm B pasMepe CyMMbl,
ocnapuBaemon JIMUTEHTOM w/unn [epxatenem kapTbl. PeweHne 0 BO3MOXHOCTM MNOBTOPHOIO
nepeuncrnieHns KoHTpareHTy CyMMbl OCMapvMBaemMon onepaumMyM MpUHUMaeTcs no  pesynbTatam
pa3bupaTtenbCcTBa, OCYLIECTBMSIEMOrO B COOTBETCTBUM C npasunamu [lnaTexHonm cucTembl w/mnm
OmuTeHTa.

7.10. MNMpoueccop n/unn PacyeTHas opraHm3aums Bnpase TpeboBatb OT KOHTpareHTa BO3MELLEHNSA CYMM
yKasaHHbIX B M. 7.8 n 7.9 HacTosiwero [JoroBopa TpaH3akunin B TEYEHME CPOKa OENCTBUSI HACTOSILLErO
[orosopa, a Takke 1080 gHen ¢ gaTbl pacTop)XeHna HacTosLero [orosopa.

7.11. PacyeTHasa opraHusauus BnpaBe yaepxaTb [OEHeXHble CpeacTBa, KOTOpble [OOIMKHblI ObiTb
Bo3BpaLLeHbl KoHTpareHToM B cooTBETCTBUM C M. 7.8 1 7.9 HacTosiwero [loroBopa, U3 cymm TpaH3akuui,
nognexawmx nepeymcrieHmto KoHtpareHTty. B cnyyae He4oCTaTOMHOCTM CyMMbI Takux TpaH3akuun ans
coBeplleHus yaepxaHuss B nonHoMm obbeme [lpoueccop HanpaenseT KoHTpareHTy Ha Agpec
9NEeKTpoHHOM noyTbl KoHTpareHTa, cooTBeTcTBylOWEe yBedomrieHne. KoHTpareHT nepeuncnsier
PacueTHON opraHuM3aunm HeQOCTaKLWy CyMMYy B TedyeHue Tpex GaHKOBCKMX AHEWN C AaTbl NONyYeHus
COOTBETCTBYOLLEro TpeboBaHus Npoueccopa, HanpaBneHHOro No agpecy 3MEKTPOHHOW NOYTbI U/MNK No
noytoBoMy agpecy KoHTpareHTa, ykasaHHbIM KOHTpareHTom B 3asiBNeHun.

7.12. B cnyyasix, ykasaHHbIX B n. 5.6 n/unu 7.8 n/vunn 7.9 Hactoswero [lorosopa, PacueTHas opraHmsauus
MMeeT NnpaBo OTIIOXKUTb, a TaKKe He NPOU3BOAMUTbL NepevncrieHe cyMmm TpaH3akuun, npegyCcMOTPEHHbIX
Ha3BaHHbIMK NyHKTamu [lorosopa.

7.13. PacuyeTHasa opraHMsaumsa MMeeT nNpaBo OTIOXKUTb nepeyncrneHne KoHTpareHTy cyMmm TpaH3akuui,
COBEpLUEHHbIX C ucrnonb3oBaHneM KapT, Ha cpok go 180 kaneHgapHbIX gHen (B TeveHue KOTOpOoro
9MUTEHT KapTbl B COOTBETCTBUM C MpaBuiaMmn MeXOyHapOAHbIX MNNaTeXHbIX CUCTEM MMEET MpaBo
npeabABUTbL NPETEH3UIO NO onepauumn) B criydae ecnu nepeBobl Bbl3biBalOT NO403PEHNE OTHOCUTESTbHO
nx npasomepHocTtu y lNMpoueccopa u/unu PacyeTHOW opraHu3auuun, B TOM YMChe B Criyyae nonyyeHus
Mpoueccopom n/unu PacdeTHOM opraHu3auunen ysegoMreHus oT JkBanepa (B TOM YMCe B 3N1EKTPOHHOM
Bnge/no dakcy), o TOM, 4YTO MpPOBEOEHHble C Wucnonb3oBaHuMem KapT onepauun SBNAKOTCA
MOLUeHHMYecknmun. [lo  mucTtevyeHMM YykasaHHOro cpoka PacueTHasa opraHusaums nepedmcnsaet
KoHTpareHTy cymmbl TpaH3akuun nnbo oTkasbiBaeT B NepeYMCcrieH Ha OCHOBaHUN peLleHns Jkearepa.
Ha KoHTpareHTa BoanaratTtcsa Bce pacxoabl [Npoueccopa n/vnn PacyeTHOM opraHn3aumm, BO3HUKLUNE B
CBS13M C BO3BPATOM OMUTEHTY CyMMbl TpaH3akumn, COBEPLLUEHHON C UCNONb3oBaHMeM KapThl.

7.14. B cnyyae B3bickaHus OksBamnepom, ¢ [lMpoueccopa u/unu PacyeTHon opraHusauuu wTtpados (B
COOTBETCTBMM C MpaBunamMu MeXayHapOAHbIX MMaTeXHbIX CUCTEM), CBSA3aHHbIX C COBEpLUEHWEM
nepeBogoB No nogaenbHbIM, NOTEPSAHHBIM, YKpadeHHbIM KapTam, a Takke B MHbIX criyyasx, korga wrpad
HanoxeH no obcToATenbCcTBaM, 3a KoTopble oTBedaeT KoHTpareHT, KoHTpareHT 06513aH B Te4eHne aecatu
GaHKOBCKMX OHEN ¢ AaTbl NONyYeHUss COOTBETCTBYOWEero TpebosaHus Npoueccopa, HanpaBneHHOro no
agpecy 93reKTPOHHOM MNOoYTbl W/ NO agpecy MecTa HaxoxaeHus KoHTpareHTa, ykasaHHbIM B
3assneHun, BoamectuTb Npoueccopy n/unu PacyeTHon opraHusauum cymmy ynnadeHHbix [Npoueccopom
n/vnn PacuyeTHOM opraHu3aumen wTpadoB Ha OCHOBaHUM npegocTaBneHHbiX [lpoueccopom w/mnu
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PacueTHon opraHusaumen 4OKyMEHTOB, NOATBEPXAALWMX B3bickaHue ¢ lNMpoueccopa u/vnn PacyeTHomn
opraHmsaumn WwTpagos.

7.15. MNMpoueccop B TedeHue fecatv paboumx AHEN, crnegylwmx 3a OHEeM OKOHYaHWUs npeablgyLero
OTt4yeTHOro nepuoga, npegoctasnaet KoHTpareHTy AKT 06 okasaHHbIX ycriyrax nyTem 3arpysku ero B
obrnayHoe XxpaHunuuie, pacnonoXeHHoe Mo agpecy oOc.mandarin.io, [ocTyn K KOTOpOMYy
npeaocTaBnsieTcss aBToOMaTUYECKM Ha SNEKTPOHHYIO NOYTY, YKasaHHyt B 3asiBrieHun. B cnyyae ecnu 3a
OTtyeTHbIN nepuop NpoueccopomM He BbiNo UCMONHEHO HY oaHOW TpaH3akumu, lNpoueccop BrnpaBe He
npepoctaBnsaTb KoHTpareHTy AKT 06 oKasaHHbIX ycrnyrax.

7.16. B TedeHune 5 (natun) pabounx gHen co aHA nonyyvyeHns Akta o6 okasaHHbIX ycrnyrax KoHTpareHT npu
HanNn4MM y Hero BO3paxeHun K AKTy 00 okasaHHbIX ycrnyrax obsi3aH HanpaBuTb uMx [lpoueccopy no
3NEKTPOHHON no4yTe Ha agpec care@mandarin.io. B cnyyae Henony4veHus [poueccopoM BO3paXKeHWUi
KoHTpareHTa B yKkasaHHbIA CPOK COOTBETCTBYLWMe ycnyrn [Mpoueccopa cuMTatoTCsl OKasaHHbIMU B
nonHomMm obbeme 1 Hagnexawum obpasom.

B cny4yae ecnun BospaxkeHns KoHTpareHTa OTHOCUTENBHO CyMM, cogepalumxcs B AkTe 00 okasaHHbIX
ycnyrax, 6yayT npusHaHbl 060cHOBaHHbIMM, [poueccop 065a3yeTca B CPOK He no3gHee Tpex paboumx
AHen ¢ aatbl nonyyeHus lMNMpoueccopom Bo3dpaxeHu KoHTpareHTa HanpaBuTb KOHTpareHTy no agpecy
3NEKTPOHHOW NOYTbI, yKazaHHOMY B 3asiBNEHNN, yTOYHEHHbI AKT 06 okasaHHbIX ycnyrax. Bo3paxeHus k
yTO4HEHHOMY AKTY 00 okasaHHbIX ycnyrax KoHTpareHT BrnpaBe 3asiBUTb He no3gHee paboyero gHs,
crneayroLlero 3a AHEM ero noslydeHusi, B NPOTMBHOM CIlydae YTOYHEHHbI AKT 06 okasaHHbIX ycryrax
cuntaetca npuHATbIM KoHTpareHToM 6e3 3amevaHuin, a cooTBeTCTBywwMme ycnyrn [Npoueccopa —
oKa3aHHbIMKW B NOSIHOM 06beMe 1 Hagnexawmm obpasom.

KoHTpareHT nocne cornacoBaHns Akta o6 okasaHHbIX ycrnyrax B nopsigke, yctaHoBfieHHoOM ab3auamu
nepebiM NGO nepBbIM M BTOPbIM HACTOSALWEro MyHKTa, HanpasndeT [lpoueccopy ABa ak3emnnspa
noanMcaHHOro co cBoer CTopoHbl AkTa 06 okasaHHbIX ycnyrax. B atom cny4dae MNpoueccop o6sa3yeTca B
TeyeHne Tpex paboumx gHen c gaTbl nonyveHns ot KoHTpareHTa AkTta o6 oOkasaHHbIX ycryrax Ha
GyMaxxHOM HocuUTene noanucaTb ero 1 OTNPaBnTb OANH ak3emnnap Akta KoHTpareHTy.

AKT 06 OKa3aHHbIX ycnyrax MOXeT ObITb NOANUCcaH nyTem obmeHa OOKYyMEHTaMu 4yepes JInyHbIN KAbOMHET
KOHTpaFeHTa nin ¢ ncnosnb3oBaHNEM A,u,peca SJ'IeKTPOHHOIZ NoYThbl KOHTpaFeHTa nyTemMm pasmMelleHnd B
JInyHomM kabuHeTe mnu OTNpaBKMN Ha 3MNEKTPOHHYHK MOYTY SJ'IeKTpOHHOVI Bepcun unnun CKaHI/IpOBaHHOIZ
konun AKTa, noanMcaHHoro YNOJTIHOMOYEHHbIM JTMLIOM 1 CKpEenMeHHOoro ne4vyaTblio.

7.17. Mpn Hannymm y CTOPOH cepTUAMKATOB KITHOYEN MPOBEPKN INIEKTPOHHOW NOANNCH, BblAAHHBIX OAHUM
UM PasHbIMW  aKKPeOUTOBAHHbIMM  YOOCTOBEPSAOWNMM LeHTpamMu U no3sondowmx CTopoHam
OCYLLECTBIATb 3IEKTPOHHOE B3aumogenctame, CTOPOHbI MOryT corriacoBbiBaTb AKTbl 06 OKasaHHbIX
ycnyrax nytem obmeHa AOKyMeHTaMu, NognucaHHbIMU KBannduumpoBaHHOW 3NEKTPOHHON NOANUCHIO, B
CPOKM, YCTaHOBMNEHHbIe N. 7.15 n 7.16 [Jorosopa. O6meH AkTamun 06 OkasaHHbIX ycriyrax Ha BymMaHOM
HocuTene B 3TOM criyvae He TpebyeTcs.

7.18. Inga obecneveHus ceepkn TpaH3akunn KoHTpareHT gaet cornacue Ha nony4venue Npoueccopom oT
OkBanepa w/vnn PacyeTHOW opraHu3aumm peecTtpoB TpaH3aKkLMh, OCYLLECTBEHHbIX MO MNOPYYEHUIO
KoHTpareHTa ¢ ucnons3osaHuem NAK MandarinPay.

8. 3aBepeHunsa 06 obcToATenbcTBax

8.1. KoHTpareHT rapaHTupyeT [lpoueccopy, 4TO MepcoHarbHble [AaHHble (U3NYEeCKUX nuu,
HanpaBnsiemble B [AK MandarinPay, nonyyeHbl KoHTpareHTOM 3akoHHbIM crnocobom. KoHTpareHT
rapaHTUpyeT 4YTO 0 MOMEHTa HanpaBneHnsa nepcoHanbHblx AaHHbIX B [AK MandarinPay o3Hakomun n
nony4nn cornacue cybbekToB NepcoHanbHbIX AaHHbIX Ha 06paboTky Nbon MHHopMaL MK, OTHOCSLLENCS
K MnaTtexHblM 1 NepCoHarnbHbIM AaHHbIM CyObekTa nepcoHanbHbIX AaHHbIX HA CrieayoLmX YCroBusX:
onepatop nepcoHasnbHbIX [AaHHbIX MOXET OCyLecTBnATb 00paboTky nepcoHanbHbiX AaHHbIX C
NCNonb30BaHMEM CPeACTB aBTOMaTusdauum u/mnn 6e3 TakoBbiX, BKMYas cbop, cucTemaTtusauumio,
HaKoMfeHne, XpaHeHue, YTOYHEHWe, UCNoNib3oBaHue, nepegadvy (B TOM 4YUCRE TPaHCrPaHUYHYIO),
obesnnumBaHne, BGNoOKMpoBaHME, YHUUTOXEHWE, apXMBMpPOBaHWE AdaHHbIX, npegoctasnsembix B MAK
MandarinPay. [Mpoueccop BnpaBe nepefatb obs3aTenbcTBa No obpaboTke nepcoHanbHbIX OaHHbIX
TpeTbemy nuuy.
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8.2. [lpoueccop NpUMeEHSIET pa3yMHble M OOCTATOYHble Mepbl AN 3aWuUTbl NEPCOHanbHbIX AaHHbIX
duamnyeckux nuu,. MNpu aTom KoHTpareHT NnoHMMaeT 1 cornaluaeTcs, YTo B ceTu IHTEpHET He MOXET BbITb
obecneveHa abconoTHas 3awmta MHGOPMaLMK OT yrpo3, KOTOpble B HEW CyllecTBylOT. HacTtosawmm
KoHTpareHT gaet cBoe 6e3ycnoBHoO 1 6e30T3biBHOE cornacue [poueccopy onpeaensitb 4OCTaTOYHbIN
YPOBEHb 3aLUUTbl MEPCOHANbHbIX AaHHbIX, CNOCOObLI 1 MECTO (TEPPUTOPUIO) UX XPaHEHMS.

8.3. KoHTpareHT npuHMMaeT 1 cornatuaeTcs, 4To [Mpoueccop HK Npu Kaknx o6CcToATeNbCTBAX HE AOIMKEH
HEeCTU OTBETCTBEHHOCTb 3a yTpaTy W/UNn pacnpocTpaHeHUsl NepcoHarbHbIX AaHHbIX, €CNK Takas yTpaTa
n/vnn pacnpocTpaHeHne cTanu pesynbTatoM AeNCTBUN, BCIEACTBME BUHbI UMM HEOPEXHOCTN, TPeTbUX
nuy,. Mpovueccop okaxeT KoHTpareHTy pa3ymHyto NOMOLLb U COAEeNCTBUE B 3aLLMTe ero npas U 3aKOHHbIX
NHTEpecoB B cyaebHbIX pa3bmpaTenbcTBax ¢ TakUMU TPETLUMM NULLAMM.

9. OdomumnanbHas nepenucka

9.1. CTOpOHbI 4OrOBOPUIMCH, YTO B MpPOLIECCe MCMOMHEeHMs ycroBumin [JoroBopa OyayT OCyLLECTBNATb
MOCTOSIHHYIO CBSAI3b NOCPeaCcTBOM 0OMeHa KOppeCrnoHAEHUMEN, KOTopasi MOXET HanpaBnsTbCA ApYr ApYry
3aKkasHbIMM MNMUCbMaMW C yBEOOMIIEHMEM O BPYYEHUMU WU  KypbepCKoW CryxOon [OCTaBKu
KOppecnoHaeHUMK, npu ycrnosmm, 4to CTOpoHa, HanpaBuBLIash KOPPECMOHAEHLMIO KypbepCKOo Cry06om
[AOCTaBKM KOPPECMOHAEHUMNN, CMOXET BMOCNEACTBUMN NOATBEPAUTL (DaKT OTNpaBreHUs.

9.2. lNMomuMmo crnocoboB obMeHa KoppecrnoHAeHUMEN, yKasaHHbIX B M. 9.1 HacTosiwero [JoroBopa, ecnu
NHOE NPSIMO He MNpPeayCMOTPEHO B KaKOOW KOHKPETHOW CUTyauun COOTBETCTBYHOLUUMWU YCMOBUSMU
[loroBopa, HanpaBreHne KOPPECNOHAEHLMM OOMNYCKaeTCs OOAHUM M3 crneayloLmnx cnocobos:

9.2.1. no 9NeKTPOHHOW NOYTE Ha afpeca, ykasaHHble B COOTBETCTBYIOLLNX NyHKTax [loroBopa;
9.2.2. yepes Cnyxby nogaepxkn n/unu JNindHeln kabnHeT KoHTpareHTa.

9.3. [JokymeHTbl M MaTepuanbl NepefarTca Kak Ha MaTepuaribHbIX HOCUTENAX B BuAE 3aBEPEHHbIX
CtopoHom konuin [JOKYMEHTOB, Tak W B 3NEKTPOHHOM BMAE Ha LUMPPOBbIX HocuTensax, nmbo
HanpaBnATCS N0 agpecam 3MeKTPOHHOM MNOYThbl, yKa3aHHbIM B 3asiBrieHuu, nmbo nepenarotca yepes
Cnyx6y nogaepxkun n/unu JNIndyHein kabnHet KoHTpareHTa. ®akT nepegayn [JOKyMeHTOB 1 MaTepuarnos
Ha MaTepuarbHbIX HOCUTENAX B 00s3aTenbHOM nopsigke OOIMKeH (OUMKCMPOBATbCS akTOM npuema-
nepegayun, KOTOpbI COCTaBMSIETCS CTOPOHOMW, nepefawowlen Takve [OKyMeHTbl, maTepuanbl U
MHdopMaLno.

9.4. PykoBoacTtey4dch 4. 2 cT. 160 paxxgaHckoro kogekca Poccuickon egepaumm ot 30.11.1994 Ne 51-
®3 (peq. ot 23.05.2015, ¢ u3m. u gon., Bctyn. B cuny ¢ 01.06.2015) n u. 4 cT. 11 depepanbHOro 3akoHa
oT 27.07.2006 Ne 149-03 (pen. ot 24.11.2014) «O6 nHdopmaummn, MHPOPMALNOHHBIX TEXHONOMMAX U O
3awmTte uHgopmaummy, CTOPOHbI NPULLAM K COrfaleHuMlo O TOM, YTO B Mpouecce MCMNONTHEeHUSN
HacTosiwero [orosopa CTtopoHamu OyayT Npu3HaBaTbCsl B KayecTBe aHarora COOCTBEHHOPYYHOW
nognucu otnpaeneHne [JOKkyMEHTOB C afpeCcoB 3MeKTPOHHOM noyTbl CTOPOH, yKasaHHbIX B 3asiBrieHUn
KoHTpareHTa u B n. 2.6 [loroBopa, a Takke nHhopmauns n JoKyMeHTbl, pa3melleHHble CTopoHamu B
JInyHom kabuHeTe KoHTpareHTa, ecnu nHoe npsiMo He NpeayCcMOTPEHO HacTosAWwmUM [JoroBopomMm.

9.5. [latom nepefaynM COOTBETCTBYIOLLErO COOOLLEHMS cuYMTaeTCsa AaTta OTnpaBfeHus coobLleHns
3IEKTPOHHOW MOYThI.

9.6. OTBETCTBEHHOCTb 3a MNosfy4deHne CoOOLLEHUIN N yBEOOMITEHUIN NEXMUT Ha nony4vatowen CTopoHe.

9.7. OTBETCTBEHHOCTb 3a HanpasfieHne CooOLLEHNIN 1 YyBEOOMMAEHUI HaaNexallimm cnocobom nNexunT Ha
oTnpasnsowen CTopoHe.

10. KoHdmaeHumanbHoCTb

10.1. KoHpmaeHumansHon MHdopmMaumnen ¢ Todku 3peHns CTOpPOH ABNSAKTCHA: ONMMCaHUsS NPOTOKOSOB
TPaAHCNOPTUPOBKN W nepefadn AaHHblX, ABTOPM3aUMOHHbIE [OaHHble, OaHKOBCKME TEeXHONoruwu,
HOpMaTMBHas W TexHu4eckass [OOKyMeHTauus, npegoctaBneHHas CTopoHamu Ans WUCMNOMNHEHUS
obs3aTtenbCcTB N0 HacTosiwemy [loroBopy, aHanUTUYeCKMe U CTaTUCTUYECKNe OTYETHI, (bopMupyemble
MAK MandarinPay.

10.2. Kaxxgasa n3 CTopoH 00s3yeTcsi npuHMMaTb BCE BO3MOXHble Mepbl And obecneyeHus 3awuThbl
KOH(pnaeHumansHoM uHOpMauuun, noslydeHHOW OT MPOTMBOMNONOXHON CTOPOHbI, OT pasrnalleHus
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TpeTbUM nuuam. MNMprHMMaemMble Mepbl 3alnTbl KOHMAEHUManbHOM NHpOPMaLUMN OOMKHbI UMETb He
MEHbLUYI HaAEXHOCTb, YeM Mepbl, nNpeanpuHnmaemble Takor CTOpPOHOW Ons 3awuTbl COBCTBEHHOM
KOHMAeHUmanbHon nHpopmMmaumm aHanorm4yHoOn BaXKHOCTW.

10.3. Kaxxgas CtopoHa cneguT 3a Tem, 4Tobbl ntobas koHduageHunanbHas nHopmMaums, nonyyYeHHas ot
apyron CTOpOHbI, NpeaocTaBnsnack €€ COTpyaHUKaM UCKIHYUTENbHO HA OCHOBAHWM HEOOXOAMMOCTU
€€ npefocTaBneHns Ons OCyWeCTBNEHWUs uenen Hactoswlero [loroBopa, a Takke 3a Tem, 4TOObI
yKasaHHble nuua CTaBUNIMCb B WM3BECTHOCTb O TpeboBaHMAX cobnaeHus KOHUAEeHUManbHOCTU B
OTHOLLUEHNN TaKoW MHOPMALMK, YCTAaHOBMEHHbIX cornaweHnaMmm CTOPOH, U YTOBbl OHN He gonycKanm
packpbITUA KOHpUaeHUMansHoM MHPopMaL M HAKaKoN TpeTben CTOPOHE.

10.4. B cnyyae, ecnun KoHduaeHumanbHas uHdopmMaunsa 6yoet npegoctaBrieHa TpeTben CTOpPOHE B
HapyLweHue cornaweHmin CTopoH, Hapywuslwasa CTopoHa npeanpuMeT Bce pa3yMHble N Heobxoanmble
Mepbl Ans Toro, 4tobbl nomodb CTOPOHE, KOTOPOW 3Ta MHGOPMAUUS MNPUHASNEXUT, B U3bATUN
NHopMaLnn y TPETbEN CTOPOHbI 1 NPEAOTBPALLEHNS €€ UCMONb30BaHUSA, PacnpOCTPaHEHWSs, MPOAAXN
NN MHOTO pacnopsiXKeHUst TPETbEN CTOPOHOMN.

10.5. MNMonoxeHuns HacTodAwen ctaTbm [loroBopa He 3anpeLaroT H1 ogHon n3 CTOPOH pacKpbiBaTh NobyLo
nHpopmaumo, ecnm  packpbiBarowasa CTopoHa MOXeT npeacTaBuTb  YAOBMETBOPUTENbHbIE,
AOKYMEHTanbHO NOATBEPXKAEHHbIE CBMAETENBLCTBA TOr0, YTO Takasi MHGopMauus:

10.5.1.Haxogmnack B €€ pacnopsXeHuu (C NoSIHbLIM NPaBoOM €€ pacKpbITUS) 40 TOro, Kak Obina nonyyeHa
oT apyron CTOPOHbI;

10.5.2.I'Ipe£I,OCTaBJ'IeHa TPETbUM Nnuam B COOTBETCTBUN C YCITOBUAMUN ,D,OFOBOpa;

10.5.3.ctana obuwenocTtynHOM He B pe3ynbTaTe HapyleHus npuHumaowen eé CTOpPOHOW CBOWUX
065s13aTENbLCTB MO HACTosLLEN cTaTbe [JoroBopa;

10.5.4.nony4yeHa camMOCTOATESbHO.

10.6. NonoxeHnna  HacTtosiwero  [oroBopa, pernaMmeHTvpylowme nopsgok  npegoctaBrieHns
KOH(bmnaeHumansHon nHcopmauumn, AENCTBYIOT B TEHEHNE BCEro Cpoka agenctaunsa [lJorosopa u B TeveHne
CpOKa, MO KOTOPOMY KOHMAeHUManbHaa WMHGOpMaLMs MOXET OXPaHATbCA MO 3aKOHYy, UM Cpoka,
060CHOBaHHO YCTaHOBMNEHHOro npegoctasmellen e€ CTopoHow. Ecnu Takon cpok He 6bin coobLyeH
CTopoHon, npepocTtaBMBLUEN KOHOMAEHUMANbHYD MHGAOPMAUUIO, PEXUM KOHPUAEHLMANBHOCTM B
OTHOLLUEHNN TakoW MH(pOopMaLuUKM, YCTaHOBMEHHbIN HacToswmM [loroBopomMm, OeWCTBYeT B TeyeHue 15
(nAaTHaguaTn) nNeT, Co AHS NPeaoCTaBNeHUs KOHUAEHUMANBHON NHPOPMaLINN.

10.7. MonoxeHnss  Hactosiwero [loroBopa, pernaMmeHTupylolMe MOpsiAoK  NpefocTaBreHus
KOH(MAEHLMaNbHOM MHOPMaLMK, PAcNpPOCTPaHSAIOTCSA TaKKe U Ha AOMNOMHUTENbHbIE COrMaLleHUs.

10.8. Ecnin mexay CtopoHamu Obin 3akroyeH OTAeNbHbIM OOroBOp, perfameHTUPYLWNn NopsiaoK
obpaweHmss ¢ KOHmaeHumanbHoM WHopmaumen (ganee — «[oroBop O HepasrnaweHuu
KOH(pmaeHumaneHon  MHpopmaumm»), CTOPOHbI B CBOEN  OEeATEeNbHOCTU  LOOMOSHUTESNbHO
PYKOBOACTBYIOTCA Takum [JoroBopom 0 HepasrnalweHun KoHpuaeHunansHon nHpopmaumm.

10.9. B cnyvasix, Korga nonoxeHuss Hactoswero [oroBopa, perrnameHTupylowme nopsigok
npegoctaBneHna  KoHduaeHuuaneHoM uHoOpMauun, npoTusopevaTt nonoxeHuam [oroBopa o
HepasrnaweHun KoHuAeHUnanbHon uHOpMauuKn, MpUMEHATCA  nonoxeHus [oroBopa o
HepaasrnaweHun KoHpuaeHumansHom HpopmaLumu.

11. Popc-maxop

11.1. Hn ogHa mn3 CTOpPOH He HeceT OTBETCTBEHHOCTM 3a HEeWUCNOSIHEHWEe, HECBOEBPEMEHHOE WM
HeHaanexatlee WUCNonHeHWe Kakoro-nnbo m3 obsizaTenbCcTB MO HacTodwemy [loroBopy, ecnu Takoe
HencnonHeHne oOOYCMOBMEHO WCKIOYUTENBHO HAaCTynfeHueMm Wnu OencTBueM OBCTOATENbLCTB
HenpeoaonMmon cunbl (POpc-Maxop), a UMEHHO: MNOXapoM, CTUXUMUHbIMU BeacTBuaAMM, Grokagown,
3anpeLleHmeM aKcrnopTa U MMnopTa, BBEAEHWEM BamntoTHbIX OFpaHUYEHUA, MEXOYHAPOAHbIX CaHKUWUN,
OrpaHUYeHUn WnM 3anpeToB UMMNOpTa W 3KcnopTa B CTpaHy, JdevctBuamu (6e3gencteusiMm)
rocy4apCTBEHHbIX OPraHoB, BOEHHbIX AeNCTBUIN N TEPPOPUCTUYECKNX aKTOB NN APYrMX HE3aBUCALLUX OT
CTOpOH 06CTOATENLCTB.
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11.2. CTopoHa, 3aTpoHyTas aencremem opc-maxopa, obs3aHa NpuHATL BCce HeobxoaMmble Mepbl AN
MaKCUManbHOIO  YMEHbLUEHMS OTpuuaTenbHbIX MOCMNEACTBUA  BO3OENCTBUSA  popc-maxopa W
He3ameanuTenbHO (HO He Mno3gHee Tpex pabouvnmx AHEeW Mocne HacTynneHust Takux OBCTOSATenbCTB)
yBeOOMUTb O dhopc-maxope u ero nocnencteusax apyryto CTOpoHy cnocobom, ykasanHbiM B n. 9.1
HacTtoswero [loroeopa.

11.3. He wu3BelleHne unn HecBoeBpeMeHHoe u3seleHne gpyron CTopoHbl CTOpPOHOW, 3aTPOHYTOM
AencTeBneM opc-maxopa, O HacTynneHun Takmx obCToATenbCTB, BreveT 3a cobown yTpaTy npasa
cCbliNaTbCs Ha hopc-Maxop.

11.4. Ecnn ansa CTOpPOHbI, 3aTPOHYTON AeNCTBMEM (hopc-Maxopa, Takme 06CToATeNnbLCTBA HAaCTyNuNu B
MOMEHT, KOraa oHa yXxe OonycTuna npocpoyky obsizatenbcTBa, HEBO3MOXHOCTb UCMNOSTHEHUST KOTOPOTO
AaHHas CtopoHa obycnaBnmBaeT HacTynneHnem dopc-maxopa, TO B 3TOM cny4dae Takad CTopoHa He
ocBoboXgaeTcsa OT WUCMNOMHEeHWs obsA3aTtenbCcTBa M OTBETCTBEHHOCTUM 3a €ro WCMOSHEHME, KaK 3To
npeaycMoTpeHo B HacToswem CornaweHun. B aTom cnyyae ncumcneHne cpoka npocpoYkn UCNONHEHNS
06s3aTenbCTB OCyLEeCTBNSAETCH Tak, kak 6yato CTtopoHa, gonycTmBlias MPOCPOYKY, HE MCMbITbIBAeT
BO34encTeus hopc-maxopa.

11.5. Ecnn dopc-maxop gencteyeT ans nodor CTOpOHbl B TeYeHMe nepuoga, Mpesbillatollero Aea
mMecsua, To gpyras CTopoHa MeeT nNpaBo pacToOprHyTb HacToswmi Jorosop. B atom cnyyae CtopoHa,
pacTtoprHyBsLias [lorosop, He Bnpase TpeboBaTb OT Apyro CTOPOHbI BO3MELLEHMNS YObITKOB.

11.6. HaCTynneHme cbopc—mamopa CNyXnUT OCHOBaHMEM AOnA yBelIM4YeHUA CPOKOB UCMNONMHEHUA CBOUX
0653aTenbCTB Ha CpPOK AEeNCTBUSA Takmx oOCTOATENbCTB ANs CTOpOHbI nMmn 3anOHyTOl7I.

11.7. O6s13aHHOCTb AOKa3aTenbCTBa HAacTynneHus dopc-maxopa nexnt Ha CTopoHe, cebinatollencs Ha
Hero.

12. YperynupoBaHue cnopos

12.1. Bo Bcem, 4YTO He NpPeayCMOTPEHO yCrnoBMaMM HacToswero [loroBopa, CTOpOHbI PyKOBOACTBYHOTCS
3akoHogaTtenbcTBoM Poccunckon epepaumn.

12.2. Bce cnopbl U pasHornacusi, BO3HuUKarLwme n3 Hacrosdulero [Jorosopa nnu B CBA3W C HUM, ByayT
paspeluaTtbcsa nyTem neperoBopoB mexay CTopoHamu u npu ycnosum cobnwogeHus obssaTenbHoro
aocynebHoro NpeTeH3noHHOro nopsiaka.

12.3. CTOpOHbI cornacHbl Npu3HaBaTb pacneyaTku ANeKTPOHHbIX [JoKyMeHTOB, ccpopmunpoBaHHblie MAK
MandarinPay, a Takke [JOKyMEHTOB, NOAMUCAHHbLIX 3NEKTPOHHO-UMPPOBOM MNOAMUCBHID UMAN WHBIM
aHanorom cobCTBEHHOPYYHOM NOANMUCH, Kak aTo 0bycrnoBneHo B Nn. 9.4 HacTosLwero [loroBopa, B kayecTse
AoKasaTenbCTB AN paspeLueHuns Cropos.

[OKyMeHTbl 1 nepenucka, HanpaerieHHasi No KaHanam 3fIeKTPOHHOW, UMW MHOW CBA3WU, NPU3HAETCHA B
KayecTBe [oKa3aTenbCTB Hanm4uus hakToB, MMEKLLMX OpUaNYecKoe 3Ha4YeHne, TONbKO MPU YCIOBUK, YTO
MHoW crnocob obmeHa koppecnoHaeHumen He 6bin npegycmoTpeH CTopoHaMy ANs KaXKAoro KOHKPETHOro
cnyvyas.

12.4.B cny4ae HepoctmxkeHuss Mexagy CTopoHamu cornacusi, Crnopbl M pasHorfacus nognexar
paspeLueHnto B ApbutpaxkHom cyae r. Mocksbl.

13. Mpo4yune nonoxeHus

13.1. liobass u3 CTopoH AaHHoro [loroBopa He BnpaBe nepenaBaTb obs3aTenbcTBa MO AaHHOMY
[loroBopy Mnu ero Yactel TpeTbMM nuuamM unum adpUnMpoBaHHbBIM NLam 6e3 NMCbMEHHOro cornacus
Apyroit CTOpOHbI, 32 UCKITIOYEHNEM CIy4YaeB, NPSAMO NPeayCMOTPEHHbIX [JoroBOpOM.

13.2. Ecnv kakoe-nubo nonoxeHune Hactosiwero [lorosopa 6yaet NpusHaHO CyaOM HEAENCTBUTENBHbIM,
CTOpPOHbI, HECMOTPSA Ha 3TO, AOSMKHbI MPUMAOKUTL YCUNUSA ANS NPUBESEHUS B OAENCTBUE HaMepeHUi
CTOpPOH, M3NOXeHHbIX B HacTosiweM [JoroBope, Npu 3TOM Apyrve rnonoXeHUs COXPaHAT topuanyeckyto
Cuny B NOJSTHOW Mepe.

13.3. B3anmopgenctene B pamkax gaHHoro [orosopa mexay CTopoHamu [JOSKHO MNpoucxoauTb B
cooTBeTCcTBUM cO CTaHgapTHbIM MNOPAOKOM B3aMMOAEWCTBUA U 3aKoHopaTenbcTtBoM Poccuinckon
depepauun.
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13.4. CTOpPOHbI CaMOCTOATENbHO HECyT U3OepXKWu, Heobxoaumble ONs UCMONHeHUa obssaTenbCTB Mo
AaHHomy [lorosopy.

13.5. MNpunoxeHuns, ykasaHHble B [loroBope, SBMSKOTCA €ro HeoTbeMSIeMOW 4acTblo. Ha MOMeHT
3akno4eHnsa [JoroBop CoaepXnT BOCEMb COrMacoBaHHbIX NMPUNOXEHNN:

MpunoxeHue Ne 1 «lNepeyeHb OOKYMEHTOB, NpeaocTaBnsaeMbix KOHTpareHTomy;

MpunoxeHune Ne 2 «CTaHOapTHLIM NOPAA0K B3aMOAENCTBUAY;

MpunoxeHne Ne3 «3anpeLLeHHble U OrpaHUYeHHbIe K peanuaaumm B paMmkax 4orosopa ycryrmny;
MpunoxeHue Ne 4 « TpeboBaHUA K NpoOeKTamy;

MpunoxeHune Ne 5 «3assneHne o 3akntodeHnn [lorosopay;

MpunoxeHune Ne 6 «3asaBka Ha U3BMEHEHMEY.

13.6. CTOPOHbl HE WMEKT HUKAKMX COMYTCTBYIOLUMX YCTHbIX W/WAM MUCbMEHHbBIX LOrOBOPEHHOCTEMN.
CopepxaHne TekcTa Hactoswero [loroBopa MOMHOCTbIO  COOTBETCTBYET  AENCTBUTENIbHOMY
BonensbaBneHno CTopoH.

14. Appec n pekBusuthl lNMpoueccopa
MNonHoe donpmeHHoe HanmeHoBaHWe: OBLEeCTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO «MaHaapuH»
CokpawyeHHoe HanmeHoBaHne: OO0 «MaHgapuH»

Appec mectoHaxoxaeHus: 125167, r. Mocksa, JleHuHrpagckmii npocnekt, .47 c.2, bl "ABUOH", 2
noavesn, 4 atax, nomewieHune I, opuc 36

OIPH: 1147746775670, NHH: 7708816952, KIMMM: 771401001

p/c 40702810300000000963 8 OO0 PHKO «Pub», BUK: 044525793
k/c 30103 810 845 250 000 793

Apnpec 3nekTpoHHOM NoMTLI: care@mandarin.io
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MpunoxeHue Ne 1 k [JoroBopy 06 MHPOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U Npueme
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

NMEPEYEHb JOKYMEHTOB U CBEOEHUWU, NPEOOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — lopyuaunyeckoe nuuo:

1. Konun pgokymeHTOB, noaTrBepxgawowme @akT HasHayveHuss (u3bpaHus) pykoBoguTens
KoHTpareHTa (pelueHne, NpoToKon, nNpukas), NMMbo BbINMCKa M3 yKasaHHbIX AOKYMEHTOB, 3aBEPEHHbIE
Hagnexawum obpasom™™.

2. Konnn nokyMeHTOB, NoATBEPKAAKOLWMX NMOMTHOMOYMS NL, BbICTyNatwLWwmx oT MMeHn KoHTpareHTa
npu yCTaHOBMNEHMMN LOrOBOPHbLIX OTHOLLEHWIA, B Cllydae ecnv OoT MMeHn KoHTpareHTa npu ycTaHOBMEHUN
[OTrOBOPHbIX OTHOLLUEHUIA BbLICTYNaeT He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Haanexawum
obpasom**.

3. Konun [OKYMEHTOB, YOOCTOBEPSIOWMX TNUYHOCTL pykoBoauTens KoHTpareHTa*, 3aBepeHHble

*% 1L

Hagnexalnm obpasom™™ st

4. Konunn gokyMeHTOB, YAOCTOBEPSIOLLMX NMIMYHOCTb NNL*, BbICTYNALWMX OT MeHn KoHTpareHTa npum
YCTaAHOBIIEHMM OOrOBOPHbIX OTHOLLEHWUN, B Cly4ae ecnv OoT uMeHu KoHTpareHTa npu yCTaHOBIEHWUM
AOrOBOPHbIX OTHOLLUEHUW BbICTynaeT He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Hagnexawum
obpasom**.

5. Konuu OoKyMeHTOB, yOOCTOBEPSIOLWNX NMUYHOCTb BeHeduumnapHbix BragensueB KoHTpareHTa,

*% 1L

3aBepeHHble Haanexalym obpa3om™™ st

6. Konnn yypeanTenbHbIX OOKYMEHTOB (YCTaBHble OOKYMEHTbI, CBUAETENbCTBA O perncrpauum m
MOCTaHOBKE Ha y4eT B HANOroBOM OpraHe, NIMCTbl 3anvMcu) U BCEX W3MEHEHWA K HUM, 3aBEPEHHble
Hagnexaiunm obpasom™™.

7. Konnn nuueHsunm B cny4vae, ecnu gesatenbHOCTb KoHTpareHTa MognexuT IULEH3UPOBaHUI,
3aBepeHHble Haanexalumm obpasom™*.

8. CsepneHus o BoirogonpuobpeTtatensx (Npy Hanuumm).

9. Cornacue Ha 06paboTKy NepcoHarnbHbIX AaHHbIX.

10. CBegeHust 0 pMHAHCOBOM COCTOSIHMM, OENOBOW penyTauumn, OCHOBHbLIX KOHTpareHTax v Buaax
3aKkr4YaeMbIX 4OroBOPOB, MNNaHNPyYEMbIX 06bemMax onepauunii, NCTOMHUKAX AEHEXHbIX CPEACTB U Lensax
OCYLLECTBIEHUS] AeATENbHOCTUN. ***

Ecnu KoHTpareHT — nHanBuAayanbHbIW NpegnpuHMMaTtenb:

1. Konun [OoKyMEHTOB, YAOCTOBEPSIOWMX NMYHOCTL WHAMBMAYyanbHOrO npeanpuHumarens®,
3aBepeHHble Haanexalwmm obpasom™*.

2. Konuio CsugetenbctBa O rocyAapCTBEHHOW pernctpaumm uU3andeckoro nuua B KavecTBe
NHAMBUAYanNbLHOro npeanpuHumatens unu CenaeTenbcTBa O BHECEHWM B EAMHBIN rocyaapCTBEHHbIA
peecTp MWHOMBMAYalnbHbIX NpegnpuHMMaTenen 3anucu o6 MHAOMBMAYanbHOM npeanpuHUMaTene,
3apernctpupoBaHHom o 01.01.2004, 3aBepeHHy0 Hagnexawmm obpasom™*.

3. Konun nuueHsuin, B crnyvyae ecnu gesatenbHOCTb KoHTpareHTa MoanexuT NULEH3UPOBaHUIo,
3aBepeHHble Hagnexawum obpasom™™.

4. CsepneHus o BolrogonpuobpeTtartensx (Npy Hanuium).

5. CeegeHua o npegcrtasutene n 6eHedumumMapHoOM BRagenbue, ecrnv npeacraBuTeneMm u/unu

6eHedUUMapHbIM BragenblueM WHAMBUAOYaNbHOrO NPeAnpUHUMATENns SBNSATCS MHble (U3MYeEcKMe
nuua.

6. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX.
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7. CBegeHust 0 (pMHAHCOBOM COCTOSIHMM, OEMNOBOW penyTauumn, OCHOBHbLIX KOHTpareHTax M Buaax
3aKn4YaeMbixX JOroBOPOB, NraHMpyeMbix obbemax onepaunin, NCTOYHMKAX OEHEXHbIX CPEACTB U Lensx
OCYLLEeCTBIIEHUS AeATeNbHOCTN. ***

* Konum cTpaHuL, AOKYMEHTOB, yA0CTOBEPSIOLMNX NINYHOCTb, AOIMKHbI CoAepXaTb AeHTUULMPYIOLLNE CBEAEHUS, @ UMEHHO: (DaMUNnIo, UMS, OTHECTBO
(ecnu vHoe He BbITEKAET M3 3aKOHa MMM HaUMOHanNbHOro 0bblvas); PeKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTbL (CEepusi U HOMeP AOKYMEHTa,
fAaTta Bblgaun JOKYMEHTa, HavMeHOBaHWe opraHa, BblAaBlUero AOKYMEHT, 1 Kof noapasfgeneHvs (ecnu uMmeeTcs)); Aaty U MecTo pPOoXAeHWs; agpec
pervcTpaumm no MecTy XuTenbcTea U MecTa npebbiBaHns (hakTudeckuin agpec).

** Hagnexawmm obpa3om 3aBepeHHasi KOnus CYMTaeTCsl 3aBepeHHasi HoTapuarnbHO UnKu 3aBepeHHble KOHTpareHToM, Mpu yCcroBuM yCTaHOBMEHUs!
MpoLeccopoM 1x COOTBETCTBUS OpPUrMHANam AOKYMEHTOB.

Konuu gokymeHTOB, 3aBepeHHble KoHTpareHToM, 4oSmkHbI coaepxaTb Haanuck «Konua BepHay», NOANMCH N1ua, 3aBEPUBLLETO KOMMIO AOKYMEHTA, ero
hamunuio, UMsi, OTYECTBO U JOMKHOCTb, @ TakkKe OTTUCK nevaTu (Mpu ee OTCyTCTBUM — Wwtamna) KoHTpareHTa.

*** CBepeHust npegocTasnaTcs B JIMYHOM KabuHeTe, nyTem 3anoJiHeHnA COOTBETCTBYHOLNX dopM AHKeTbI.
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MpunoxeHue Ne 2 k [loroBopy 06 MHGOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

CTAHOAPTHbIN NOPAOOK B3AMMOOENCTBUA

1. MNpeameT perynupoBaHuA

1.1. [daHHOe npunoxeHwe AeTanuanmpyetr OCHOBHYK MOCNefoBaTeNbHOCTb OEWUCTBUMIA MO OKa3aHWUIo
KoHTpareHTy MHOPMAaLMOHHbBIX N TEXHONOMMYECKUX YCIYrn Ans aBToMaTusnpoBaHHOro n 6esonacHoro
ocyulecTeneHns TpaH3akuum, nx XxpaHeHunsa, obpaboTkn 1 nepegaym nHgpopmaumm B NpoLEeCCUHIOBLIN
LEeHTp u/unn PacyeTHyo opraHmsauuio B Lensix NpoBeaeHns nnaTexen.

2. O6wme ycnosus

2.1. [ns obecneyeHus nogaoepXkm n ObICTPOro pearnpoBaHusi Ha 3anpocbkl KoHTpareHTa [lMpoueccop
ncnonb3yet Cnyxx0y nogaepxku n/unu cuctemy ysegomneHun B JinyHom kabuHeTe.

2.2. Bce TpeboBaHust oTHOCUTENbHO dhyHKUMoHNpoBaHna NAK MandarinPay gormxkHbl ObiTb 3asBreHbI B
Cnyx0y noagaepxku. B nckniounTenbHbIX crydasx, Hanpumep, korga y KoHTpareHTa oTCcyTCTBYyeT 4OCTYn
K ceTn IHTepHEeT B pe3ynbTaTe TEXHUYECKON HEMCNPABHOCTWN, MOTYT ObiTb MPUMEHUMbI anbTEPHATUBHbIE
cnocobbl obMeHa nHopmaumen.

3. O6s3aHHOCTN CTOPOH
3.1. KoHTpareHT npuHuUMaeT Ha cebs cneayrowme obsa3aTenbCcTBa:

3.1.1. He Baumatb c lNnatenbwmkoB w/vnu lNonyyatenen BO3HarpaxneHue M He Bo3naratb Ha HUX
HWKaKNX OOMOSTHUTESNbHBIX PACX040B B CBA3N C OCYLLECTBIIEHNEM MU TpaH3akuun.

3.1.2. CamocTodaTenbHO paspeluaTtb NpeTeH3umn [NnatenbLmMkoB 0 BO3BpaTe CyMM TpaH3akuum.

3.1.3. B cny4ae Hecornacus ¢ cogepXXaHnem peectpa, nonyyeHHoro oT [poueccopa B COOTBETCTBUM C
n. 4.1.4 Hactosiwero [loroBopa, coobwatb lNpoueccopy o Takom Hecornacum He nosgHee 11 yacos 59
MUHYT 59 CeKyHO MO MOCKOBCKOMY BPEMEHW KaneHO4apHOro AHSA, cneaylowero 3a AHEM MOnyvyeHust oT
Mpoueccopa ocnapnBaemoro peecTtpa, No 3AfIEKTPOHHOM NOYTE Ha agpec care@mandarin.io ¢ ykazaHMem
MOTMBOB Hecornacus. B cnyyae HenoctynneHuns oT KoHTpareHTa 3amedaHuin u (Mnu) nponycka
KoHTpareHTOM npeayCMOTPEHHOrO HacCTOSLWMM MNOAMYHKTOM CpoKa WHdopMauud, coaepalwascs B
peecTpe, cuMTaeTcsa NoaTBEPXKAEHHOM 6e3 3aMmeyaHui.

3.1.4. HanpaButb [lpoueccopy MO 3MeKTPOHHOM MNo4YTe Ha agpec care@mandarin.io nsobpaxeHus
TOBApPHOro 3Haka WM MHOro cpeacTea nHameuagyanuaaumm KoHtpareHTa (TpeTbux nvu) B popmate .gif,
pasmepoM 88*31 nukcenen, HeaHMMUPOBAHHOIO ANs UX pa3MelleHus poueccopoMm B COOTBETCTBUM C
n. 4.2.7 Hactosiwero [loroBopa. B cnyyae npegocraBneHus cpeactB UHOVBMAOYanM3auumn TpeTbux nui
KoHTpareHT o006s3aH wuMeTb Hagnexawmm obpas3oM 0dgOpMIIEHHOE MUCbMEHHOE cornacue
COOTBETCTBYIOLLErO N1l Ha Takoe pa3MeLleHune.

3.1.5. YBegomnatb [lpoueccopa O  nnaHMpPyemMOM  M3MEHEHUW  MNepeyHsl  peanu3yembix
ToBapos/paboT/ycnyr B pamkax [lpoekta B CpOK He nosgHee, 4eMm 3a 5 (natb) paboumx OHen [0
nnaHMpyemon aatbl USMEHEHUN.

3.1.6. lNpepocTtaBnATb AOKYMEHTbI U UCMOSHATL UHble TpeboBaHus, NpeabsaBrneHHble [1poueccopomM Ha
OCHOBaHMM COOTBETCTBYHOLUMX 3anpocoB (TpeboBaHui) NMpoLECCUHIOBLIX LEHTPOB M/unv GKBanepos,
OCYLLIECTBALWUNX 3KBaNPpUHIr KapT, C NCNOoNb30BaHMEM KOTOPbIX BbINKU ocyLecTBreHbl TpaH3akumu.

3.1.7. OnpepensTtb Npoueaypy OTMEHbI Onepauun onnaTthl 3akasa Ha NoKynKy ToBapoB/NpeAocTaBneHne
ycnyr (CpokM M yCnoBusi) C y4eTOM CriefyloLlero ycrnoBusi: OTMEHa oOnepauumu onnaTtbl 3akasa,
COBEPLUEHHOW C UCMOonb3oBaHNeM KapTbl, MOXeT ObiTb NpON3BEAeHa Kak Ha BCO CyMMY 3akasa, Tak U Ha
4yacTb CyMMbl 3aKa3a.

3.1.8. Onpegenstb npoueaypy (cnocobbl 1 cpokun) Bo3Bpata [natensLumMkoM ToBapoB/oTKasa OT YCnyr,
onnayYeHHbIX C ucnonb3oBaHnem KapT, Cc ydyeTom cnegytowero: BO3BpaT CyMMbl NepeBoa
OCYLLECTBMNAETCS TONMbKO Ha OaHKOBCKYH KapTy, C MWCMNOMb30BaHMEM KOTOPOW Oblnn onnaveHbl
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TOBapr/yCJ'IyFVI; BO3BparT MnatenbLunkom TOBapOB/OTKa3 OT ycnyr, onna4vyeHHbIX C UCMNOoJib30BaHNEM
KaprI, MOXET ObITb nponsBeneH Kak Ha BCHO CyMMY 3akada, TakK 1 Ha YaCTb CyMMbl 3aKas3a.

3.1.9. B TeyeHne 3 (Tpex) paboumx gHen C paTbl MNOMAyvYeHMs COOTBETCTByOLlEero TpeboBaHus
Mpoueccopa npegoctaBuTb [lpoueccopy onucaHwe npouenypbl onfnatbl TOBapos/ycnyr, npouenypbl
npegoctaeneHus NnarenbLimkam ToBapoB/yCnyr, a Takke npoueayp OTMeHbl onepawmi onnartbl 3aka3os
1 BO3BpaTa ToBapoB/OTKa3a OT yCnyr, pasmellaemMbix Ha lNnowagke npoekta B ceTn VIHTepHeT.

3.1.10.CBoeBpeMEHHO OCYLLECTBNATL TECTUPOBAHUE B LIeNSAX NPoBepku paboTocnocobHOCTU KNIOYEBOro
dyHkumoHana NAK MandarinPay.

3.1.11.CBoeBpemMeHHO u3BewlaTtb [lpoueccopa o Hanuuum OwnboK, BbISABMAEHHLIX B rnpouecce
dyHkumoHnposaHus MNAK MandarinPay, B cooTBeTCTBUM C pernaMmeHToM, U3NOXeHHbIM B HaCTOSALLEM
MpunoxeHuw.

3.1.12. XpaHuTb cBOM ABTOpPM3aUMOHHbIE OaHHble B TalHe. B cnyyae ytpatbl n/wunu komnpomeTtauuu
ABTOpPM3aLMOHHBIX AaHHbIX yBegOMUTb [1poueccopa 0 AaHHOM dhakTe.

4. 06s3aHHOCTM KOHTpareHTa no TeCTUPOBaHUIO

4.1. Ona obecneyeHnss GecnpensaTCTBEHHOro npegocTaBnennsa ycnyr [lpoueccopa, B 4aCTHOCTM
GecnepebonHon obpaboTkm TpaH3akumn, [Mpoueccop Bcskun pas mHdopmupyeT KoHTpareHTa o
HopaboTkax nporpammHoro obecneyvexus NMAK MandarinPay.

4.2. KoHTpareHT [ofmkeH no3aboTuTbCss O MpOBEAEHMWN  Chnefylwmx TeCcTOBbIX  OEeNCTBUM
(pekomeHayeTca MMeTb AN OaHHbIX Lenen COOTBETCTBYHOLLMIA akkayHT Onsl NPOBEOEHUS HACTOSALMX
TpaH3akuuin, Hanpumep, Kaptel VISA, MasterCard, MUP, cueT B 6aHke n np.):

. npoBedeHne HacTosAWwmMxX TpaH3akuun B Lensix TecTupoBaHus (Hanpumep, onepaunsa nepesoga 1
pyb6.) nogkntoyveHuss kaxpgoro [lpoekta W COOTBETCTBYIOLIErO COEOWHEHUS,  UCMOMb3yemMoro
KoHTpareHTom;

o nocnegywowmin  MOHUTOPUHI  TeCTUpPYeMbIX oOnepaumi C  UCMNOMb30BaHUEM MHCTPYMEHTOB
MoHuTOpUHra n ot4yetHoctn MNAK MandarinPay;

. JarnbHenLwmm MOHUTOPUHI  TECTUPYEMbIX onepauum nocpeacTeom NoATBEPXKAEHUS
COOTBETCTBYHOLWMUMN [JOKyMeHTamMu (BbINUCKa M3 ByxranTepckoro cyéTa, Bbinncka KapToyHoro cyeta u
np.) N CpaBHEHME NOSTYYEHHbIX AaHHbIX ¢ AaHHbIMK [TAK MandarinPay.

4.3. Tpwu BbiseneHnn Owmnbok B pabote NMAK MandarinPay, ocobeHHO, CBs3aHHbIX C MPOLECCUHIOM
nnaTexHblx onepaumn, KoHTpareHT ob6s3aH He3ameanuTenbHO uHGopMupoBaTth [lpoueccopa 4vepes
Cnyx0y noaaepxku.

5. N3BelleHne 06 owindbKax
5.1. KoHTpareHT uaBewaeT lMpoueccopa o Hannyum OLWMOOK N UCKaKEHHbIX oT4yeTax yepe3 Cnyxoy

NOAAEPXKN COrnacHo npouenype, ONWCbiBaeMoW [fanee, HanpasfeHHOW Ha He3ameanuTenbHoe
yBeJOMIEHNE 1 BbIIBIIEHUE HencnpaBHocTen cneyunanuctamu nogaepxkn NAK MandarinPay.

5.2. Kaxpoe yBegomneHve npeanonaraer:

o onucaHne BCex AaHHblX, umetowmxcs y KoHTpareHTa kacatenbHo npob6nembl (Homep Owwnbku,
napameTpbl KOHUrypaummu u np.)

. yCTaHOBINEHWE MpuopuTeTa B COOTBETCTBUWU C kaTeropueirt Owmnbku (HaMMeHoBaHWE KaTeropum
yKasblBaeTcsl B TeEMe N1cbma);

5.3. Kateropun Ownbok:

5.3.1. Ecnu cbomn nporpammHoro obecneveHus NAK MandarinPay Bo3HukaeT no npuymMHam, KoTopble He
MOryT 6bITb CNPOrHo3mMpoBaHbI [poLeccopom nnm HaxoaaTcs BHe cdhepbl ero BNnAHUA, Takasa Owmnbka
He nonagaeT noA YyKasaHHble KaTeropun. TakumMu npuyMHamu SBRSIOTCA:  (POPC-MaKOPHbIe
obcTtodaTtenbcTBa, 3emneTpsiceHuss n cbom B pesynbtate DDOS arak, owwnbkm cetn wmnu obwme
TeNneKOMMYHUKaLMOHHbIE cHon.

5.3.2. CTopoHbI goroBopunncb 06 ycTaHOBMEHUM cnegytowmx kateropmi Ownbok:
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. Immediate — Owwnbka OTHOCUTCA K OaHHOW KaTeropuu, ecnu ee nocneacTtBus NPUBOAAT K
HEBO3MOXXHOCTM NPOBEAEHNA NNATEXHbIX TPaH3aKLMN.

° Urgent — Owmnbka OTHOCMTCA K AAHHOW KaTeropmm, ecnv ee NnocrneacTtens NpUBoAAT K YaCTUYHbBIM
cboaM Npu NPoOBEAEHUN MAATEXHbIX TPaH3aKUMA, HAaNnpUMep Npu HEBO3MOXXHOCTM BbIMOMHUTL NNaTex
ans onpepeneHHoro MNMpoekta.

. High — Owmnbkn 0THOCATCA K 3TOW KaTeropun, B criydae ecnu nporpammHoe obecneyeHne nmeet
aedektbl B KrtoyeBblx KomnoHeHTax [MAK MandarinPay, HO npoBegeHve nnaTeXxHbIX TpaH3akuun
paboTaeT 6e3 cboe..

° Normal — Owunbku nonagatoT nog AaHHyto kateroputo 1V, ecnun nporpammHoe obecnedenne NMAK
MandarinPay umeet gedekTtbl, HO B LENOM OCHOBHble KOMMOHeHTbl [MAK MandarinPay moryTt 6biTb
ncnonb3oBaHbl KoHTpareHToM 6e3 c6oeB, 1 NpoBeaAeHE NNaTeXHbIX TpaH3akum paboTtaeT 6e3 cboeB.

6. 3anﬂaHMpOBaHHble npocbunaKTqucxue n TeXxHn4yeckue paﬁoTbl

6.1. MeHemxep co ctopoHbl [Npoueccopa n MeHeoxep Npoekta n/unu MaBHbIM MeHeZXXep CO CTOPOHbI
KoHTpareHTa 3abnaroBpeMeHHO COrnacoBbIBalOT BpeMsi NPOUIaKkTUYECKMX U TeXHUYECKnx pabot, B
TedeHue koTopbix NMAK MandarinPay 6yaeTt HegocTyneH.
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MpunoxeHue Ne 3 k [loroBopy 06 MHGPOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHbBIE K PEAINTU3ALWNA B PAMKAX OFOBOPA YCIIYITU

3anpemeHHble K peanuniauuvm

1. 3anpeLéHHble K 060POTY UK NepecbInke Ha TeppuTopun Poccuiickon Pepepauum ToBapbl. B Tom
yucne: opyxue, boenpunackl n cpeactBa caMoobOPOHbI, TOYHbIE KOMMU OTHECTPENIBHOTO UK XOSNIO4HOMO

HI

OPYXUA. skp:

2. HapKOTVI‘-leCKVIe n npupaBHeHHble K HUM BeELLEeCTBa N PaCTEHUA, a TaKKe UX UHrpeguneHTbl Unmn
J'II-06bIe cpenctBa anda nx npon3eBoacTBa, paBHO KakK U ONMNCaHUA CcnocoboB M3roTOBEHNS TaKUX BELLIECTB.

3. NekapcTBeHHble 1 MeaMLMHCKNE npenapaTbl OTnycKaeMble TOMbKO MO peLenTam, paBHO Kak U
CbIPb& UMK UHCTPYKLMK AN UX NPOVU3BOACTBA sk

FocyaapCTBEHHbIE HAarpaaHbIe UMW OTANYUTENBHbBIE 3HAKW. s

FocyaapCTBEHHbIE JOKYMEHTbI. iske

YHUOpMa rocyaapCTBEHHbIX OPraHoB. sk

Y10CTOBEPEHUS MTUYHOCTU U NINLEH3UN. iste!

© N o 0 &

I'Ipep,meTbl cneunaribHOro Has3HadeHud, wuMerumne OoTHoweHne K nonnmunmm n  oxXpaHe
npaBonopﬂp,Ka 'SEP'

9. OneKkTpoHHoe o0bopyaoBaHue, 3anpelleHHoe Ha Tepputopum Poccuiickon ®epepauumn mnu
CTpaHbl HAXOXAEHUSA MOKyNnaTens. isgp:

T

i
EP!

10. YCTpoKrcTBa Ans B3rioMa Unu BCKPbITUS 3aMKOB.

11. MHdbopmaums, cogepxawasi nepcoHanbHble [AdaHHble WNWU  AaHHble  NpUrogHble  Ansg
OCYLLIECTBIEHUSA HE3AKOHHOW OeATENbHOCTM (CNam-pacCbInoK U T. M.). iskp!

a

‘mrﬂ

12. MHOroypOBHEBbIN MAPKETUHT, (DUHAHCOBLIE NMMPaMUALI M MATPULLbI, «BU3HEC-NAKETbI». st
13. MpeameTbl unu ycnyrn, Hapyllawwune HOpMbl 0BLEeCcTBEHHOM Mopanu (B TOM 4uche, HO He
OrpaHMyYMBasCb NepeyvncrneHHbIMU: MopHorpaduyeckne ToBapbl WAM MHGOPMaLMS, codepxallas
nopHorpaguio, NaMATHbLIE HALMCTCKUE NPEeaMETbI, «3CKOPT-YCNyrny», NPOCTUTYLUS). st

re-a

14. NropHble TepMUHansl. s

a

-a

'mr:

15. JMobble npeamMmeTbl C UMELLNMMNCA N3HaYaribHoO, HO yp,a.l'leHHbIMI/I CepI/II/IHbIMI/I HOMepaMn.

s

16.  OBBLEKTbl UHTEMNMNEKTyanbHON COBCTBEHHOCTU 6e3 paspeLleHNs aBToOPOB. it
17.  BpenoHocHoe nporpaMMHoe obecrnevyeHue. it

18. ToBapbl WNX ycryrn, MpPSMO WM KOCBEHHO MOHYXAAKWMe K HE3aKOHHbIM OEeNCTBUAM
(nponaraHavpylowme CcoumanbHyl, PacoBYHD, PENAMMO3HYH UM MEXHAUMOHarbHY0  PO3Hb;
coaepxalime nponaraHgy Teppopa unv NpUYMHEHUs Bpeaa). iske!

19.  CKoponopTsLmMeCcs ToBapsbl. st
20. TMopaenbHble U KOHTpadakTHbLIE TOBApbI. ise

21. lpegmeTbl n obopyaoBaHuWe, NpegHa3HaYeHHble Ans UCMNOMb30BaHWs OOBLEKTOB aBTOPCKOrO
npaBa 06e3 paspelleHnss aBTOPOB (B TOM 4MUCIle, HO HE OrpaHMYMBasiCb MNEPEYUCNEHHbIM:
NpeAHasHaueHHble ANs CHATUS 3allMTbl aBTOPCKUX MPaB UMK PerMoHanbHbIX OrPaHNYEHUIN INEMEHTDI
UnNn NnporpaMmmHoe obecrneyeHne 3NeKTPOHHbIX YCTPONCTB). iskp!

wER
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22. OnacHble TOBapbl N ycnyrn (B TOM 4ucre, Ho He orpaHn4YnBasdAcChb nepevncrieHHbIMU: coaepxaLime
B3pbiBYaTbl€, TOKCUYHbIE, AOOBUTbLIE, paANOaKTUBHbIE MaTepVIaJ'IbI). iskp!

wER

23. UenoBeyeckne opraHbl 1 OCTaHKM.
24.  ToBapbl Unu ycnyru, He nmeoLme noTpebunTensCckom CTOMMOCTH.

25.  AyKUMOHbI WNM TOPrOBblE CUCTEMbI, MO3BOMSAOWMNE BECTU AEATENbHOCTb, WCKMOYaloLLYO
nepeaady TOBapOB, YCIyr UM MHbIX NPOAYKTOB, MMEKLWMX NOTPebUTENbCKY0 CTOMMOCTL (B TOM Yucre
«CKaHOWHaBCKNE ayKUMOHbI» U T.M.) iste!

26. ®uHaHCcOBble WM MNNATEXHbIE WMHCTPYMEHTbI, CUCTEMbl Yy4yeTa KOTOpbiXx He obecneuymBatoT
AOMKHON MAeHTUMKaAUMM NUYHOCTU Bnagenbua Ans uenen 6opbbbl C HE3aKOHHOW TOProBrewn,
pMHaAHCOBLIMM MaxMHAUMSIMK, OTMbIBAHMEM W neranusaumMen [OEHEXHbIX CPEeACTB, MONyYeHHbIX
HE3aKOHHbIM MYTEM. istp!

27. MNpeameTbl UCTOPUM M UCKYCCTBA, COCTaBISIOLIME KYNbTYpHbIE LEHHOCTM CTpaHbl, B KOTOPOW

HaxoamTCs noTpebuTens. sk
28. BbiBwag B ynotpebneHum kocmeTumka. is

29. [opaenbHble AeHeXHble 3HaKW, noaaeribHble NOYTOBbIE MapKv U T.M. st

R

30. ToBapsbl, cogepxalime Tabak. ist:

Fl

Ycnyrn, peanusauusi KOTOpbIX B paMkax [loroBopa BO3MOXHa MO npeaBapuUTeNibHOMY
COrnacoBaHMUIO: isip,

EP;

B cny4dyadx, Korga 31O HEe NpPOTUBOPEYUT 3akKoOHOOaTENbCTBY Poccuinckonm CDe,qepau,MM, npn Hann4dmnm
paspeLlieHna n/vnn NnnueH3nn n nocrne npeaBapuTesibHOro NNCbMEHHOro corjiacoBaHu4a C I'Ipou,eccopOM
gonyctnMma peannsauma crnegyroumnx ToBapoB U ycnyr orpaHM4eHHoro 060p0Ta:

1. ToBapbl, cogepXallue ankorosb s
2. AKLMU U LIeHHbIE ByMaru iste

3. A3apTHbIE UrPb! istr!

4. ByKMeKepcKMe YCryrm it

5. NoTepenHble GUNeTHI iste!
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MpunoxeHue Ne 4 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMO4EeNCTBUN U nNpuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

TPEBOBAHUA K NMPOEKTAM

1. CooteeTtctBue lNpoekta TpeboBaHWsiM 3akoHogdaTtensctBa Poccuiickon Pepepaunm n CTpaHbl
perucTpaunu ropuamdeckoro nuua KoHtpareHTa. isg!

2. CooteeTcTtBue MpoekTa 06LEeNnpUHSATLIM MOPanbHO-3TUYECKUM HOPMaM.

3. Ha nnowanke [lpoekta He [OOMKHbl MPUCYTCTBOBaTb MaTepuanbl W/wunu uHdopmaums,

HapyLlalwme gencTeytollee 3akoHogaTenscTBo Poccunckon denepaumn.

4, Hannuune Ha MNnowagke npoekta nHopmaumm, JocTynHon 6e3 npegBapuTenibHON permctpauum,
O TOM, YTO onnara u/wunu BbiNnaTa NPOUCXoauT C Ucnosib3oBaHnem cepsnca MandarinPay ¢ akTMBHOM
rMNEepPCCbINKON Ha MHTepHEeT-canT http://www.mandarin.io

5. ToBapbl MM YCRyru, 3a KOTOPbIE NPUHUMAIOTCS NATEXW UIMN B paMKax KOTOPbIX OCYLLECTBIATCA
BbIMNNAaThl, JOMKHbI UMETb MCHEPIbIBAIOLLEE ONMCaHNe, He NoapasyMeBaloLLee BOSKOE TOMKOBAHME. sk
6. He ponyckaetcsa pasmelleHune lMnowaakm npoekra Ha 6ecnnaTHoOM XOCTUHTE. sk

7. Hanuuve nHdopmaumm o nonyyatene nnatexen (nagensLe marasuHa/cepsuca), 4OCTynHoN 6e3

permctpaumm nnaTtenbluka, C YyKasaHWeM HPUANYECKMX PEKBUINTOB (Kak MMHMMYM: Ha3BaHue
topuanyeckoro nuua unm PO nugmeuayansHOro npeanpuHuMarens, topnguyeckuin agpec, MHH, Krirt).

8. Hanunune koHTakTHOW MHpopmaumm KoHTpareHTa, AocTynHon 6e3 permctpauun (kak MUHUMYM:
TenegoH N 3NEKTPOHHAs NoYTa). istp!

9. Mnowagka npoekTa AofmkHa ObITb MNOMHOCTLIO PYHKLUMOHANbHa 1 3anofHeHa cogepXxnmbiM. He
AONyCKalTCA CCbIIKM Ha HepaboTocnocobHble / He oTobOpaxawwuecs wunu otobpaxarowmecs
HEKOPPEKTHO pasaerbl, 3aNeMeHTbl MHTepderca u T. M. iste!

10.  OnucaHue nopsgka n npouecca onnaTthl, a Takke MHPOpPMaLMs O BpEMEHHOM NPOMEXYTKE Mexay
OnriaTton 1 OTrPy3KOM (OOCTaBKOW) TOBapa wnv npefocTaBneHneM ycryrn OOSmKHbl OblTb AOCTYMHbI 6e3
npeaBapuUTENbHON perncTpaunm. ik

11. Ha lMnowaake npoekta B SIBHOM BuAe [OOMMKHA MNpUCYTCTBOBaTb MHMOpMaLuUs O npasunax
npuobpeteHnss ToBapoB (paboT, ycnyr) — YCMNOBMA W CPOKM [OCTaBKM ToBapa/BbiNOMHEHUS
paboT/okasaHus ycnyr, BpeMsi NpMeMa 3akasoB, MOpsA0K U NpaBuna Bo3BpaTa ToBapoB/oTkasa oT pabor,
ycnyr, NopsAoK U NpaBuna Bo3BpaTa AeHEXHbIX CPeACcTB U/unu ap.
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MpunoxeHue Ne 5 k [loroBopy 06 MHGHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3NEKTPOHHbIX CPeacTB nnarexa c ucnons3osaHvem MNAK MandarinPay.

3AABJIEHUE Ne

0 3aKnoyeHun f[loroBopa 06 MH(POPMaALUOHHO-TEXHONONMYE€CKOM B3aMMOAENCTBUM U Npueme
3NEeKTPOHHbLIX CPeACTB nnartexa c ucnonb3oBaHuem NAK MandarinPay

CBepeHus o KoHTpareHTte

MonHoe HanmeHoBaHue opraHudaunn / PO
NHONBMAYANbHOro NpeanpuHMmarTens

KpaTkoe HanmeHoBaHue
OrPH/OrPHMIMN

NHH

KM

OKB3/[ (ocHoBHOW)
OKIo

KOpmnguueckun agpec
dakTnyeckmm agpec
MouToBbIN agpec

CBeaeHnA o pykoBoguTene npegnpuaTus
dNno
JJOmKHOCTb
OcHoBaHune oencTenmn
KoHTakTHOE nuuo
dNo
[ormKHOCTb
TenedoH
ALpec 3f1eKTPOHHOW MOYThI
KoHTakTHOe nuuo no douHaHCOBLIM BOMpocam

ol7[e)
TenedoH
ALpec aneKTpOHHOWN NMOoYThI

PekBu3nTbI
BUK 6aHka
HanmeHoBaHne 6aHka
"opoa 6aHka
KoppecnoHaeHTckun cyet
PacueTHbIn cyeT

Hactoawum 6e3oT13biBHO npeacTtaBnsem OO0 «MangapuH» odepTy O 3akntoveHum [oroBopa 06
NH(POPMALIMOHHO-TEXHOMNOMMYECKOM  B3aMMOAENCTBMM NPU  OcyllecTBrneHmn TpaH3akuun B [1AK
MandarinPay, pacnonoxeHHoM Ha canTe www.mandarin.io (aanee — [lorosop).

MoaTeepxgaem, YTO O3HaAKOMUNUCL ¢ [loroBopoM, NMOATBEPXKAAeM CBOe corfiacue ¢ HUM 1 obssyemcst
€ro BbINOMNHATb.
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Mpocrm paspeLumnTb MCNONb30BaHME NNATEXHbIX YCNYr B pamMmKax yKkazaHHoOro Huxe NpoekTa, yCTaHOBUTb
TapuHbIM nMnaH 1M Habop nnaTeXHbIX WHCTPYMEHTOB, W NPeaoCTaBUTb BO3MOXHOCTb MOMy4YeHust
MHOpMaLNN O TpaH3aKUNAX B 9NEKTPOHHOM Buae ¢ ucnonb3osaHuem NAK MandarinPay.

O6wue ceeneHus o MNMpoekTe

HasBaHue [poekTta
Mnowapaka MNpoekTa

Anpec 9JTIEKTPOHHON noYTbl (ans
perncTpaumm NnnM4Horo kabmHeta)

TenedoH

BosHarpaxaeHue npoueccopa

HavnmeHoBaHue ycrnyru

(MpoueccrHroBbIV LIEHTPbI)

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBeTcTBUM co nn.4 n.3 ct. 149 HanoroBoro
Koaekca Poccuiickon denepaunn.

NudopmaumnoHHoe B3ammogenctane ¢ OO0 «MaHgapuH» ocyuwlectBnaeTcsa 6e3 npuBnevyeHnsa TpeTben
cTopoHbl (ToproBon nnoLagkm).

Ounpektop OO0 " " / /
M.IM.

OtmeTkn OO0 «MaHpapuH»:

HacToswee 3asBneHne NpuHATO, MPOBEPEHO M COrNacoBaHo . . roga.
"eHepanbHbI gupektop OO0 «MaHgapuH» / Tonctnk A.B. /
M.I.
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MpunoxeHue Ne 6 k [loroBopa 06 MHOPMALNOHHO-TEXHONIOMMYECKOM B3aUMOAENCTBUM U Npueme
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AABKA HA UISMEHEHUE Ne

no [JorosBopy 06 nH¢popMaLMOHHO-TEXHONIOrMYECKOM B3aUMOOENCTBUM U NMPUEME INEKTPOHHbIX
cpencTB nnartexa ¢ ucnonb3osaHmem NAK MandarinPay.

Hactosawwnm B pamkax [JoroBopa 06 MH(pOpMaLMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN U MpUeMe
3MEKTPOHHbIX CpeacTB nnaTtexa ¢ ucnonb3osaHnem NAK MandarinPay (ganee — Jorosop) npocum OO0
«ManpgapuH» (ganee — lNpoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHUS Credylowmx U3MeHeHun B

[orosop:

CBepeHusa o KoHTpareHTe

lNonHoe HanmeHoBaHue opraHusauum / PNO
NHONBMAYaNbHOro NpeanpuHMmarTens
OrPH/OrPHAIMN
NHH
ALpec MeCcTOHaxOXaeHUs

[aHHble 0 NoAKNYEeHHbIX (NOAKMIOYaeMbIX) NowaaKax NpoeKkTa
Mnowapgka npoekta Ne1 (MID )
Mnowapgka npoekta Ne2 (MID )

MnaTexHble MeTOAbI U BO3HarpaxaeHue npoueccopa

Mpuem nnatexen VISA International,
MasterCard Worldwide, MNP

lMepeBoa AEHEXHbIX CPeacTB B MOMb3y
nony4artenen, SABMASKOWUXCA LepXaTensamu
kapt  VISA/MASTERCARD  poccunckmx

OaHkoB

BosHarpaxaeHue [Npoueccopa He obnaraetcsa HOC B cootBeTcTBUM co nn.4 n.3 ct. 149 HanoroBoro
Kogekca Poccuinckon ®enepauuu.

NHdbopmauymnoHHoe B3ammopgenctene ¢ OO0 «MangapuH» ocyllecTBnseTcs 6e3 npuBnevYeHnss TpeTben
cTopoHbl (Toproon nnoLagkm).

KoHTpareHT cornaceH ¢ Tem, 4To lNpoLeccop MMeET NpaBoO OTKka3aTb B BHECEHWUM U3MEHEHUI B MpoekT
6e3 06bACHEHUS NPUYMH.

HacTtosawaa 3asBka coctaBneHa B 2 (OByX) ak3emnnsipax, no 1 (0AHOMY) aK3eMNnsapy AN KaXaou us

CTopoH.
Bce TepMuHbI, UCnornb3yemble B HacTosiLweM 3asBrieHnn, HanMcaHHble C 3arnaBHoON ByKBbI, MMEIOT TO Xe

3Ha4YeHne 410 n B ,El,orosope.

"eHepanbHbIN AUPEKTOP / /
M.IM.

OtmeTkn OO0 «MaHpapuH»:
HacTtosilwaa 3asBka NpuHATa U NpoBepeHa . . roga.
CornacoBaHo:
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e [lpyem nnatexen (HEHY>XHOE 3a4EpPKHYTh)
e Maccosble BbinnaTtbl (HEHY)XXHOE 3a4EepPKHYTh)

"eHepanbHbin gupektop OO0 «MaHgapuH»

M.T1.

/ Tonctuk A.B. /
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