AOroBorP
06 MHOPMaLMOHHO-TEXHONOIrMYECKOM B3aUMOAENCTBUM U NPUEME INEKTPOHHbIX CPeacTB
nnarexa c ucnonb3sosaHmem NAK MandarinPay
Bepcua Ne 05/22 ot 09.11.2022 r.

TepMuHbI 1 onpeaeneHus

ABTOpU3aLMOHHbIe AaHHble — JaHHble B BWAe JIOrMHa M Napons, ucnorb3yemble Ans JocTyna K
NuyHomMy kabuHeTy.

Appec anekTtpoHHoM no4tbl KOHTpareHTa — agpec 9NeKTpOHHOM NOYThl, yKa3aHHbIM KOHTpareHTom npu
pernctpaumm JlnyHoro kabuHeta, n/unu B 3assnexHnn, 3asske KoHTpareHTa.

AHkeTa — pasgen B JInyHOM KabuHeTe, coaepallmin COOTBETCTBYHOLLME AENCTBUTENBHOCTM CBEAEHNS O
KoHTpareHTe.

BoeBou pexunm paboTbl - crnonb3osaHue MNAK MandarinPay B kommepyeckunx Liensix B COOTBETCTBUM C
ycnosusimmn [Joroeopa.

Bos3BpaTHbI nnatex (chargeback) - npoueaypa onpotectoBaHus onepaunm 6aHKOM-aMUTEHTOM, NpU
KOoTopon cyMma nnaTexa 6e3akuentHO cnucbiBaeTcda ¢ [lonyyaTens OeHexHbix cpeactB (6aHka-
9KBamepa) n Bo3BpawjaeTtcs [natenblwumky, nocne 4ero ob6A3aHHOCTb [OKa3aTenbCTBa MCTMHHOCTU
TpaH3akumm Bo3naraeTtcs Ha [Nonyyatens geHeXHbIX CpeacTB.

BbiBog ¢ 3CI1 - nnaTtexxHasa onepaumsa AN YMEHbLUEHUS OocTaTKa NeKTPOHHbIX AEHEXHbIX CPeaCTB Ha
9MEeKTPOHHOM cpeacTBe nnartexa [lnatenblumka, BbINOMHSAeMass € MUcnonb3oBaHnem  KapThbl,
3MEKTPOHHbIX CPeACTB nnartexa NnarenbLlumka, MHbIX NaTeXHbIX MHCTPYMEHTOB lMnaTtenbLuka, a Takke
B pe3ynbTaTe OCYLECTBMEHNA onepaumm npuema nnatexen, copepluaembix ¢ ucnono3osaHmem [MAK
MandarinPay no nHuynaTtnse unm no nopy4yeHuto KoHtpareHra.

Hdepxatenb KapTbl — (oM3N4eCcKoe NULO Ha MMSA KOToporo ammutupoBaHa Kapra.

[doroBop noTpebUTENbLCKOro 3aMma — corfaweHve, 3aknwdaemoe wmexagy Kpegutopom u
MnatenbLlimkom, 0 npegoctaBneHnn MNnaTenbLmnky AEHEXHbIX CPEACTB Ha YCNOBUSX BO3ME3QHOCTU U
CpoYHOCTM Onda onnaTtbl 3a npuobpeTeHHble (NpuobpeTaemble) ToBapbl, paboTbl W/wunu ycnyrn y
KoHTpareHTa.

[JoKkyMeHTbl — Bce Tunbl (annioB, AOKYMEHTOB, MHCTPYMEHTOB, Oymar, KHUr, OTYeTOB, 3anucen,
XpaHuTenen nHgpopmaumm, potorpadun, nucem, 6104KeToB, NPOrHO30B, ByXranTepCKUX KHUT, XXypHarioB,
aKTOB, CYETOB-aKTYp, MMEH, ONEepPaLMOHHbIX NNAHOB U TEKYLLMX OTYETOB, TEXHUYECKOW JOKYMEHTauuun,
Nnonb30BaTenbCKON AOKYMEHTaUUn, MaTepnanoB MapKeTuHra, UCCreoBaHNn U OCTarnbHbIX aHanorMYHbIX
MaTepuanoB, Kak B (oU3N4YeCKON, TaK U B 3M1EKTPOHHON hopMe.

HopaboTka — ntobble nameHenuns NMAK MandarinPay, Bkntodas, HO He orpaHu4MBasicb Mmogmdukaumen
n/vnn agantaumen nporpaMMHOro Koga, U3MeHeHUsiMU NoNb3oBaTeNbCKoro nHTepdenca, MNpuknagHoro
nporpaMMHOro nHTepderica, a Takke paspaboTka JONONHUTENbHbLIX [1POLLECCMHIOBBIX MOOYMEN.

3aeMHble cpeacTBa — [eHeXHble cpeacTBa, npepoctasrieHHble Kpeautopom [naTtenblumky Ha
ocHoBaHun [oroBopa noTpebuTenbckoro 3ammMa Ans onnatbl 3a npuobpeteHHble (NpuobpeTaemble)
ToBapbl, paboTbl U/vnu ycnyrmn y KoHTpareHTa.

3asiBKa Ha nsmeHeHue (ganee — 3asBkKa) — [1o0KyMeHT, cocTaBrneHHbIn no dopme lMpunoxeHus Ne 6 k
HacTosiwemy [oroBopy, coaepxalimi 3asBrneHne KoHTpareHTa Ha u3mMeHeHue coctaBa [1poekTos,
Ncnonb3yembiX NnaTexHbIX MeTOA0B, BO3HArpaXaeHus npoueccopa v Apyron 3Ha4Mmon nHdopmauum B
pamkax paHee 3akntoveHHoro [Jorosopa.

3asiBneHue o 3aKrn4YeHMU aoroBopa (ganee — 3asABneHue) - JOKYMEHT, COCTaBMEHHbIM Mo opme
MpunoxeHna Ne 5 k HacTosiwemy [oroBopy, coaepxawun 3aasneHve KoHTpareHTa (Bkmoyasa ero
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PEKBU3UTbI) O 3akntoYeHnn [Jorosopa.

,D,OFOBOp mMexny KOHTpaFeHTOM n I'Ipou,eccopOM MOXET ObITb 3aKno4eH nytem nognmncaHmnA OOHOro
OOKYMEHTa Ha 6yMa)KHOM HOocuUTene unn nyTem obmeHa OOKYMEeHTaMU B 3JIEKTPOHHOM BUAE, B NOpAaKe,
npeaycMoTpeHHOM HacCcToALUM ﬂ,OFOBOpOM.

Jlnyo — dusunyeckoe nNMUO N/mnNu LLpPUANYECKOE NULO U/MNN MHOMBUAYASTbHBIN NpeanpuHUMaTenb.

KapTa — MHCTpymMeHT 6e3HanmnyHbIX pacyeToB, NpegHa3Ha4YeHHbIM ANnga coBepLlueHns [JepxaTtenem KkapThbl
onepauumi C AOEHEXHbIMUW CpPeacTBaMW, YYUTbIBAEMbIMM Ha cYeTe, OTKPbITOM W 06CnyXMBaeMoMm
SOMUTEHTOM.

KpeauTtop — topugnyeckoe nuuo, NpegocTaBmBLLEE AEHEXHble cpeacTBa naTenblimnky Ha OCHOBaHWUM
[oroeopa noTpebuntensckoro 3arma gns onnatbl 3a NpMobpeTeHHble (NpuobpeTaemble) ToBapbl, paboThbl
n/vnu ycnyrn y KoHTpareHTa.

KoHTpareHT - topngnyeckoe nuuo, MHOMBUAYyanNbHbIA NpegnpuHMMmaTenb, a Takke dusnyeckoe nuuo,
NpPUMeHsIIoLLEE cnelmanbHbIi HAnoroebii pexxnm "Hanor Ha npodeccrnoHanbHbIn 4oXo4" B COOTBETCTBUM
c ®3 Ne 422-d3 «O npoBegeHUnN aKCNepMMeHTa Mo YCTaHOBNEHMIO crieumarnbHOro HanoroBoro pexmma
"Hanor Ha npodeccunoHanbHbln goxoa" B ropoae denepansHoro 3HadyeHna Mockse, B MOCKOBCKOM U
Kanyxckoun obnactsx, a Takke B Pecnybnuke TatapctaH (TatapctaH)», koTopomy lNpoueccop oka3biBaeT
NHGOPMALIMOHHO — TEXHOSTOMMYECKME YCIyrn Npu ocyLecTsrieHnn TpaH3akumin ¢ ncnosnb3oBaHnem NAK
MandarinPay.

KopnopatuBHas Kapta — 6aHKOBckasi _kapTa, nNpuBsi3aHHasi K  CYETY lpuanyeckoro  nuua.
MpenHasHayeHa Ans onnaTtbl PacXo[oB, CBSA3AHHbIX C XO3SMCTBEHHOWN UMM €ro OCHOBHOW AESATENbHOCTb,
B TOM YMCIe HaKnagHbIX, NPeACTaBUTENbCKUX, TPAHCMOPTHBIX U KOMaHAMPOBOYHbIX PACXOAO0B, a Takke
MoNyYeHNss Hanu4yHbIX AEeHEeXHbIX cpeacTB. KapTta He MoXeT OblTb MCMoNb3oBaHa Afs pacyeToB Mo
onnaTe Tpyda W BbiNmaT counanbHoro xapakrepa. o cBoen cyTn kopnopaTuUBHasi KapTa npeacTaenseT
coboW aHanor AeHeXHbIX CPEACTB, BblAaHHbIX Mo oTyeT. MoXeT ObiTb Kak 4e6eTOBOW, Tak U KpEOAUTHOMN.

INwp - oGpaweHne noTeHumaneHoro [Inatenbwwuka (cusmdeckoro nuua) Kk [Mpoueccopy wu/mnu
CBA3@aHHOMY C HUM WH(OPMAaLMOHHOMY PeCypCy Unu MOCTaBLUUKY C LeNbio MOKYMKu ToBapos, paboT
n/unu ycnyr.

NInyHbIn KabuHeT — cneumanuanpoBaHHbLIM pasgen Ha CanTte npoueccopa, cogepXawui OaHHble
KoHTpareHTa u NpoekToB, MHOPMaLMIO O COCTOAHUKM TpaH3akuMn, a Takke NOo3BONSAKLWMA coBepLlaTb
OTMEHY TpaH3aKUUN, py4yHOE BbICTaBIIEHME CHETOB.

MaccoBble BbinnaTbl — ocyLlecTBNeHne TpaH3akuuin B nonbay MNonyvatenen.

HacTtponkn npoekta — pasgen B JlnyHOM kabuHeTe, copepxawmin uHdopmauuto o [lpoekTe,
HeobXxoauMyto 4N4 uernen UCnonHeHus HacTosiwero [Jorosopa.

HepencrButenbHasa TpaH3akuus — onepauusi, Bbi3BaHHAs psaoM nocreaoBaTerbHbIX OEACTBUM
Y4acTHMKOB pac4eToB, B CBA3M C HanpaeneHneM natexHomn cnctemomn n/mnm AMMTEHTOM YBEAOMIIEHMS
OKkBavepy O TMpuU3HaHMM paHee COBEepLIEHHOW U onnadveHHon [epxartenem KapTbl TpaH3akumm
HeJencTBUTENbHON M NOCNeayrLUM CnnMcaHnem ¢ OKBanepa CyMMbl 3TOW TpaH3akuum, B TOM 4ucne
TpaH3akuus, 3asBneHHas aepXaTtenem KapTtbl, Kak MoOLIeHHu4eckaa u/unu TpaH3akuus, npusHaHHas
HeJencTBUTENbHON JKBaNepoM.

OT4yeTHBLIN nepuoa — npoMexyToKk BpeMeHN, paBHbIIZ OAHOMY KalneHOgapHOMY Mecdly.

Onepatop nnatdopmbl — Bug KoHTpareHTa, topuvanyeckoe Inuvuo unn  UHAUBUMAYaANbHbIN
npegnpuHuMmarens, ynpasnsawowen Mnatdopmon, saknodawowmn ¢ Nonyyatenem u Nnarensmkom
porosop 06 okasaHuu ycnyr [Mnatgopmbl. Onepatop nnatgopMbl 3akniovaeT corfaweHne c
[Mpoueccopom o nopsigke MHPoOpMaLUMOHHOIo obMeHa, 3amTe nHpopMaunm 1 KOMMEPYECKNX YCNOBUAX
npv OCyLLECTBNEHNN NEPEBOAOB AEHEXHbIX CPEACTB.


https://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF+%EA%E0%F0%F2%E0/
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https://www.banki.ru/wikibank/%CA%F0%E5%E4%E8%F2%ED%FB%E5+%EA%E0%F0%F2%FB/

Owunbka — Takonm pesynbtaT QyHkumMoHmpoBaHua [MAK MandarinPay, koTopbii oTnu4aeTcs OT
3asBrieHHoro B Hactosiwem [loroBope, nnbo otcyTtcteue B NAK MandarinPay 3asBneHHbIX B HACTOSALLEM
[oroeope gyHKUMOHanNbHbIX BO3MOXHOCTEN. [Anga uenen HacTtoswero [lorosopa, He cuntaetcs Owmnbkon
HeJOoCTYNHOCTbL cepBepoB 1 6a3 aaHHbIx NAK MandarinPay Bcneacteue npoBeaeHWs 3anfiaHMpOBaHHbIX
NPOUNAKTUYECKNX N TEXHUYECKUX paboT.

NMAK MandarinPay — nporpammMHo-annapaTHbii KOMMSIEKC, MPeaCcTaBnsaowmnn cobom COBOKYNMHOCTb
nporpamMmMHo-annapaTHbIX CPeACTB, KaHaNoB COEANHEHNSA N NPOYEN TEXHONOMMYECKON MHAPACTPYKTYPbI
Mpoueccopa, HeobxoaMmon And NOCTPOEHNA 1 IKChnyaTaumMm aBTOMaTM3MpoOBaHHOW CUCTEMbI 0OMeHa
WHopMaumen nocpeactBoM cetu VIHTepHeT, B TOM 4UCfe, HO He OorpaHuYmBasicb, [N
aBTOMAaTM3MpPOBAHHOrO M ©e30nacHOro OcyLllecTBAeHMs TpaH3akumMi, UX XpaHeHusi, obpaboTkm wu
HanpasneHns B [lpouecCUMHroBbIM LEHTP w/unu PacyeTHyo opraHmsauuio B Uensx npoBedeHus
nnaTexen, a Takke obecneyMBalOWMiA OKalaHue npoumx ycnyr [lpoueccopa B COOTBETCTBMM C
HacToAwmnm [JoroBopom.

MnaTexHana cucrtema — mexayHapoaHasa nnaTtexHas cuctema «Visa International», mexayHapoaHas
nnatexHass cuctema «MasterCard Worldwide», HCIK «MWP» u uHble onepaTtopbl No nepesoay
3NEKTPOHHbIX OEHEXHbIX CPeacTB.

MnaTtexHbIn meTon — COBOKYIMNMHOCTb TUNOB TpaH3aKu,vu7| n rlpOLl,eCCVIHFOBbIX LEHTPOB, UCMNOJ1b3yEMbIX
Ona nx ocywecrtBliieHUA.

MnaTexHble ycnyru — ycnyru no nepeBoay OeHEXHbIX CPeACTB B pamMKax COBEpLUEHHOW TpaH3akuumu,
BKMOYasa ycnyrm no obecneyeHno MHGPOPMALMOHHOMO M TEXHOMOrMYecKoro B3aMMOAENCTBUS MeXay
YyacTHMkaMmn pacyeToB npu coBeplueHnn TpaHsakumm nocpeactsom NAK MandarinPay, okasbiBaeMble
PacyeTHon opraHusaumen u [NpoueccopoM B MOPSiAKE M Ha YCMNOBUSX, YCTaHOBMEHHbIX [MpaBunamu
okasaHusa MNnaTtexHbix ycnyr Pac4yeTHOW opraHusaumen.

Mnarenbwmk — NUUO, nmetollee obasatenscTea nepen KoHTpareHTOM, BO3HUKLLME B nopsgke v no
OCHOBaHMsIM, YCTaHOBIEHHbIM 3akoHogaTenbcTBoM Poccuinckon ®epepaunn, w/uvnm  [OroBOPOM
MnaTtenblmka ¢ KoHTpareHToM, BO UCMNOSTHEHNE KOTOPbIX COBepLUaloTCa TpaH3akumu.

Mnardopma — ocobubin BMA lNnowaakm NpoekTa, UHTEPHET-pecypc / NpunoxeHne ans MoOWUIbHOro
TenedgoHa, NPeaoCTaBnALWNN NHpOPMaUM0 O NPOAYKTE MMM ycryre, B TOM YUCIEe €ro CTOMMOCTb,
MonyyaTens, 3akntoudmBllero cornaweHne c¢ OnepatopoM nnatopMbl, a Takke Mo3BonsoLllee
Mnatenblmky n MNonyyatento 3aknynTb COENKY KyNnnu-npoaaxu TOBApOB WKW YCNyr U OCYLWECTBUTb
pac4yeThbl.

Mnowaaka npoeKTa — MHTepHeT-caVIT n/vinn mobunbHoe npunoxeHume I'IpoeKTa.

Monyyatenb AeHeXxHbIX cpeacTtB (manee - [loctaBwuk, lMonyyatenb) — dusnyeckoe nuuo,
topuanyeckoe nuuo UnNu nHaMBUAyasnbHbIA NpeanpuHUMaTenb, Co34aHHOe Ha TeppuTopun Poccuickom
denepauuu, nony4varwLime AeHexHble cpeacTaa [natenblunka 3a peanusyemble [1ocTaBLLMKOM TOBapbI
(BbINOSNIHSAEMbIE PabOTLI, OKasbiBaeMble YCryrn), B TOM 4Yucne nocpeacrtsom cetn MHTepHeT, a Takke
opraHbl FOCyJapCTBEHHOW BNACTN U MECTHOrO cCamMoyrnpaBneHns, 6100KeTHbIe y4YpexaeHust, nonyyatoLmne
AeHexHble cpeactBa [lnatenbliuka B paMKax BbINOMHEHUS UMM OYHKUWA, YCTAHOBMEHHbIX
3akoHogaTtenbcTBoM Poccuinickon depgepaumMmM U HEKOMMEPYECKMEe OpraHu3auuu, Cco3gaHHble B
GnaroTBOPUTENbHbIX UMW  PENUIMO3HBLIX LUEensax, npuHuMarowmne noxepteoBaHus. [lonyvatenem
AEHEeXHbIX CPeACTB MOXeT ABNATbCA (PU3NYECKOe NULUO C YY4eTOM OrpaHuUyYeHun, YyCTaHOBMEHHbIX
[oroBopom — odpepTon, pasmeLleHHon no agpecy https://mandarin.io/conditions B ceTn IHTepHeT.

Nonb3oBatenb — npeacrtaBuTens KoHTpareHTa, OCyLLeCTBNAWWMA B3aumogenctsme ¢ JIMYHbIM
KabuHeToM, eNCTBUA KOTOPOro 6€30roBOPOYHO CHMTAKTCH AENCTBUAMU, COBEPLUEHHBIMU OT UMEHN U NO
nopyyeHuto KoHTpareHTa.

MNoctaBka nuaa — camoctoaTensHoe, 6e3 npuBneyeHnsa KoHTpareHTa, nonyvyeHve u npegocraBneHune
KoHTpareHTy poueccopoM MUHUMAIIbHO JOCTAaTOMHOWN Af151 COBEPLUEHMS NOKYMNKM MHdopmauuu o Jluge
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ansa KOHTpaFeHTa C ocyulecTBrieHnem nocne,qyrou.l,elh CBSAA3aHHOW C AaHHbIM JlIngom onepauunn npmnema
nrnarexa.

MononHeHune JCI1 — nnaTtexxHasa onepauums AnNs yBennvyeHust octaTka aNeKTPOHHbIX EHEXHbIX CPeacTB
Ha 9NEeKTPOHHOM cpeacTBe nnatexa lnaTtenbuiuka, BbINOMHAEMAs C UCNOSIb30BAHWEM PEKBU3UTOB
KapTbl, 3NEKTPOHHbLIX AEHEXHbIX CPeACTB U/unu 3a cyeT 3aeMHbIX CPeACTB, a Takke WHbIX NNaTeXHbIX
NMHCTpymMeHTOoB lMnaTenbuuka, coBepliaemas ¢ ucnons3osaHmem NAK MandarinPay no nHiyunaTtnse nnu
no nopy4deHunto KoHtpareHTa.

NMpaBuna okasaHuAa [naTeXHbIX yCnyr — [OOKYMEHT, COCTaBfieHHbli PacyeTHOW opraHu3aumen,
yCTaHaBMMBaKLWNA MNOPSAOK OCYLLEeCTBNEHNA pacyeToB npu npueme KoHTpareHTOM K onnaTte
SNEKTPOHHbIX CPEACTB nnarexa.

Mpuem nnarexen — ocywecterieHme TpaH3akumm B nosib3y KoHTpareHTa.

MpoekT — pedatenbHoCTb KoHTpareHTa, ocyllecTBnsieMass B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®epepaunn, nossonstowas MNMnatenswmukam cosepliate nnatexu B nonb3y KoHTpareHTa
n/vnn noseonstowas KoHTpareHTy coBepliaTb nnaTtexu B nonbay Nonyyarenen.

MpoueccuHroBbin Moaynb — NporpamMmmHbI koMnoHeHT NAK MandarinPay, o6ecneunBatowmin obmeH
Tpansakuyuamu mexay NAK MandarinPay u [poueccrHroBbIM LLEHTPOM.

NMpouecCUHroBbIN LEHTP — OpPUAMYECKOE §MLUO WM CTPYKTYpHOE nogpasgerneHne JkBanepa,
OCyLlecTBRsolLlee MHPOPMALMOHHOE W TEXHOMorMdeckoe B3auMoOAeNCcTBME Mexay Y4dacTHUKamu
pacyéToB K obecneumBatowiee o06paboTky TpaH3akuun, OCYLWECTBNAEMbIX C WCMNONb30BaHMEM
pekBu3nToB Kaprt.

MNpegonnayeHHas kKapTa — 370 6aHKOBCKasl kapTa, ANl KOTOPOM He co34aeTcsl OTAENbHOro NULIEBOro
cyeTa 1 koTopasi opopmrisieTcs 6e3 NPUBS3KM K UMEHWU aepxartensi. Ha Tako kapTe MOXHO XpaHUTb
COGCTBEHHbIE UINN 3a4MCIEHHbIE TPETLMM NMLOM CpeacTBa B Npederiax yCTaHOBMEHHOro NMpu Bbiaade
numuTa.

PacuyeTHasa opraHuM3aumsa — 3TO KpeauTHble opraHu3auum (KOTopble UMEKT WUCKITYUTENBbHOE NpaBo
OCYLLeCTBNATbL 6aHKOBCKME onepauumn No NPUBMNEYEHUIO BO BKIaAbl AEHEXHbIX CPeACTB PMU3NYECKNX U
IOPUANYECKUX NUL, pa3MeLLeHMEe YKa3aHHbIX CPeacTB OT CBOEr0 MMEHW W 3a CBOW CYET Ha YCroBUSX
BO3BPATHOCTW, MNATHOCTU, CPOYHOCTM (KPEAUTOBAHWE), OTKPbITUE U BeaeHue OaHKOBCKMX CYETOB
PU3MYECKUX U OpUONYECKUX ML) W pacy€THble HebaHKOBCKME KpeOuTHble  opraHusauuu
(PHKO) (koTopble ocyLLeCcTBNAIOT pacyETHbIE onepaunn, Takme Kak OTKpbiTUE N BeaeHue BaHKOBCKMX
CYETOB HOPUOMYECKMX INUL, OCYLLECTBIIEHME PACYETOB MO MOPYYEHUIO HOPUAMYECKMX IML MO KX
OaHKOBCKMM cyeTaM), OT MMEHM KOTOPOM Kak nnaTexHbl arperatop Agencteyet [lpoueccop npwu
3akn4eHnmn HacToswero [lorosopa.

PacyeTHbIN cYeT KOHTpareHta — pacyeTHbli cyeT KoHTpareHTa, OTKPbITbIM U OBCNyXnBaembln B
PacyeTHOM oOpraHusauMm wWNM KMHOM  YMOMHOMOYEHHOM KpeOUTHOM ydpexaeHwn, Ang uenen
ocyulecterneHus TpaH3akuun B nonbay [Nonyyarenen.

Peectp TpaH3akumm — [OOKYMEHT, YAOCTOBEPSAIOLMA MPUEMKY YCIYr, OKa3aHHbIX MO HacTosiLemy
Horosopy 3a OT4eTHbIN NepUOA.

CanT npoueccopa — https://mandarin.life n https://mandarin.io nnM CTOpoHHME CanlTbl, PaCrNONOXeHHbIE
Ha MX NogaoMeHax Unu Apyrnx JOMeHax, Ha KoTopble MpoMCXoauT nepeagpecaums.

Cnyx6a noppmepxkm — nogpasgeneHve [lpoueccopa, npeaHasHayeHHoe AN ynpasrieHus
TpeboBaHusmn KoHTpareHTa: yctpaHeHne OwunboK, pelleHne TexHudeckux npobnem KoHTpareHTa,
cBsA3aHHbIX C ucnonb3oBaHnem AK MandarinPay. Ceasb co CnyxGon nogaepku ocyLiecTBnsieTcs
Yyepes agpec ANEeKTPOHHOM NoYTbl — care@mandarin.io.



https://mandarin.life/
mailto:care@mandarin.io

Cranpgapt PCI DSS (ot aHrn. Payment Card Industry Data Security Standard) — ctangapt 6e3onacHoro
XpaHeHusi, ob6paboTkM W nepefadn [AOaHHbIX, MPUHATBIA B MHOYCTPUWM NNaTeXHbIX KapT WU
nogaepXmnBaembin ¢ ydactunem NnaTéxHbIX cucTem.

CtaHgapTHbI nNOpPAAOK B3auMoaeucTBus — npouenypa B3aumogencteBuss KoHTpareHTa wu
Mpoueccopa, onncaHHas B MNMpunoxeHus Ne 2 kK HacTosiwemy [Jorosopy.

Cuet nnaTtdopmbl — 6aHkoBCKMI cyeT OnepaTtopa nnatdopMbl, OTPLITLIM B PacdeTHOM opraHnsauuu.

ToproBas nnowjagka - PUONYECKOE NULO UM MHOMBMAYaNbHbLIN NpeanpuHuMaTenb, siBnsiloLleecs
Bnagenbuem u (Mnu) onepaTtopoM MporpaMMHO-annapaTHOroO Kommfekca, obecrneynBaloLLEero
B3aumopewncTame MNpoueccopa, KoHTpareHTa, MNMonyyatens v MNMnartenbLinka Yepes areKkTPOHHbIE KaHanbl

kR

TpaH3akuua — nnaTtexHas onepauunsa 3a npuobpeTeHHble (npuobpeTaemblie) ToBapbl, paboTbl U/unun
yCcnyru, BbIMOMHSAEMas C UCNOSIb30BaHNEM PEKBU3NTOB KapTbl, 9NEKTPOHHbLIX AEHEXHbIX CPeAcTB U/nnm
3aeMHbIX CpeacTB, NpefocTaBreHHbIX natenbwmky Kpeoutopom, cBsidaHHasd UM He CBsA3aHHasi C
MocTtaBkon nnuga KoHTpareHTy (ganee — TpaH3akums B nonb3y KoHTpareHTa), huHaHcoBas onepauus no
nepeyncrneHnio aeHexHolx cpencts [lonyyaTento B pamkax npuMeHAemMon opMbl Be3HanU4YHbIX
pacyeToB (ganee — TpaH3akuua B nonb3y lNonyyatens), nnatexHas onepauus NononHeHns 3CI wm
BbiBoga ¢ OCI1, oTMeHa paHee COBEpPLUEHHbIX onepaunn, a Takke odbmeH nHdopmaumnen, NpoM3BoO4HOMN
OT AaHHbIX onepauni.

YnpouweHHasa wunaeHTUUKALUA — COBOKYNMHOCTb MEPOMPUATUA MO YCTAHOBMEHWIO B OTHOLLUEHMWM
duramyeckoro nuua gaMmmnumn, UMEHU, OTYECTBa (ECINM MHOE He BbITEKaeT 13 3aKOHa UM HaUMOHANbHOro
obblvas), cepum n Homepa AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb, M NOATBEPXKAEHMIO JOCTOBEPHOCTH
3TUX CBeAEeHUN (B COOTBETCTBUMN C MOPSAKOM yCTaHOBMEHHbIM PeaeparnbHbiM 3akoHOM Ne 115-93).

Ycnyra no douckanusauumum - ycnyra no npegoctaBneHunto NnarensLuimkam aneKkTPOHHOO KaCCOBOro Yeka
n nepegadve duckanbHbIX AaHHbIX 06 onnatax B agpec [Nonyyatenen n B deaepanbHyt0 HanoroByko
cnyxby Poccuickon ®epepaunn B cootBetctBum ¢ P3 Ne 54 ot 22 masa 2003 roga, ocyuiecTensemas
npv NOMOLLM NpMBIieYeHHbIX [1poLeccopom NOCTaBLLMKOB YCIYT MO OHNarH uckannsaumm, B TOM Ynucne
onepaTopoB bmcKanbHbIX AaHHbIX (aanee - NocTaBwuk ycnyr no ouckanmsaumnmn), KOHTPOSTbHO-KaCCOBOW
TEXHUKON U UCKaNbHbIM HaKonNUTeNnem 3apermctpypoBaHHbiMM  Ha [lpoueccopa. Ycnyra no
duckanusauumn okasbiBaetca [lpoueccopom [lonyyaTtento OT MMEHW, 3a CYET U MO MNOPYYEHUIO
MonyyaTensa B nopsiake, yctaHoBneHHoM B lMpunoxeHun Ne 9 k [loroBopy npu Hannumm TEXHUYECKOM
BO3MOXHOCTH.

YcnewHasa TpaH3akuua — TpaH3akumd, B pesynbTaTte 06paboTku M UCNOSTHEHUS KOTOPOW HacCTynumio
cobbITne, Ha BO3HMKHOBEHME KOTOPOro Obinia HanpaeneHa AaHHasa TpaH3akums.

Y4yacTHUKM pacyéToB - [lepxaTernb kapTbl, [natenbwmk, MNonyyarens, AMuTeHT, SkBanep, PacyeTHas
opraHusauus, lNnatexHas cuctema, KoHTpareHT, a Takke npuBrEKaemMble TakMMKU NULAMU TPETbU
CTOpPOHbI, 06ecneyvnBaoLLe NHPOPMALIMOHHOE N TEXHONOrMYECKOE B3aUMOAENCTBME.

YyacTHuk nnatdopmsbl — Bua KoHTpareHTa, topyandeckoe nuuo, HanemnayarnbHbIA NpeanpuHuMarenb,
ncrnonb3yowmn MNMnatdpopmy n aenaowmmnca NMonyyatenem OeHeXHbIX cpeacTs, KoTopomy [poueccop
okasblBaeT MH(POPMALMOHHO — TEXHOMOrMYeckme YCnyrm npu ocylecTBneHnn TpaH3akumi c
ncnons3osaHuem NAK MandarinPay.

LndpoBon koa — yHUKaNbHbIA CriyYanHbIi HA0op LMdp, HanpaBnseMbl Ha yKa3aHHbIN OU3NYECKUM
nMUoM aboHEHTCKUM HOMep NOABWXHOW paguoTenedoHHon cBaAsu. Lindposon kog oencTBuTeneH He
Bonee 72 4yacoB TONbKO ANa abOHEHTCKOro HoMepa TenedoHa, Ha KOTOPbIV OH ObifT HanpasneH.

OkBanep — KpeouTHasi OpraHuM3auusi, OCYLLECTBMSAOWAs BECb KOMMNEKC (OUHaAHCOBLIX Ornepauui,
CBSI3aHHbIX C BbINOMHEHMEM pacyeToB U nnaTexen no Kaprtam.

OMUTEHT — KpeanTHada opraHm3auunad, ocyulecTBmBLUAA BbIMYCK U o6cny>i<|/|Ba+ou_ga;| KapTy.



Antifraud-cucrema — COBOKYNHOCTb KOMMNOHEHTOB U MHCTpyMeHTOB NMAK MandarinPay, npymeHsieMbix B
uensix 650KMpoBaHUA BO3MOXHOM MOLLUEHHMYECKON AEATENbHOCTU W NpeaynpexaeHns o Hanudmm
npobnem nocpegCTtBOM WMHCTPYMEHTOB OTYETHOCTM. MOHMTOPUHI M GROKMPOBaHME MOLLUEHHUYECKMX
ornepauunm BbINOTHAETCA aBTOMaTUYeCK1, OAHOBPEMEHHO C rnpoueccom nposedeHus Tpansakumn B NMAK
MandarinPay.

API MandarinPay — onucaHue npouecca B3anmogenctenga lNpoekta ¢ NAK MandarinPay, nanoxeHHoe
B TexHudeckon pokymeHtaumm [1AK MandarinPay, pasmeweHHon B cetn WHTepHeT Ha cawuTte
http://docs.mandarinbank.com.

TonkoBaHWe HacToALEero ,El,orosopa ocyliecTBideTca B COOTBETCTBMM CO cClieayrowmnmn obLwmmn
npuHUMnnamMmm:

3aronoBku pasgenoB M NyHKTOB YKa3aHbl AO54 y,D,O6CTBa N He [OOJKHbl 3aTparnBaTtb TOJIKOBaHWe
HacToALero ,El,orosopa.

Ccbinku K pasgenamMm ABnATCA CCbIJIKaMW K pa3aesiaM HacTtodAlero ,D,OFOBOpa, a CCbUIKM K NYHKTam
ABJTAKOTCA CCbIJTIKaMU K MYHKTaM pa3aesioB HaCcToALlero ,D,OFOBOpa.

TepMUHbI «BKINIOYAET» UMM «BKMOYasa» (M gpyrme nogobHble TEPMUHbBI) HE MOAPa3yMeBatOT Kakoro-rnmbo
orpaHnyeHus, obLimMe crnosa, KOTOpPbIM MPeALlecTByeT onpeaeneHne «apyrom» (Mnm mHoe nogobHoe
onpenerneHne) He orpaHMYMBalOT 3HaYeHNe OnpeaensaemMoro CroBa B Cuiy TOro, YTO UM NpeaLwecTBYOT
cnoea, 0603Ha4aroLLMe KOHKPETHbIN Kracc AeNCTBUIN, BOMPOCOB UIK BELLEN.

CnoBa B €AMHCTBEHHOM u4MCre BKIOYalOT B cebsA Takke MHOXECTBEHHOE 3HayeHuMe 3TUX CMOoB U
HaobopoT.

Ccbinika Ha HOPMaTUBHO-MPABOBOW akT UMM €ro MNoJfioKeHMEe O3HayaeT CCbUIKY K UX OEeWCTBYHOLLEN
pefakuMm Ha COOTBETCTBYHOLLUMA MOMEHT BPEMEHU, C Y4ETOM NOOLIX N3MEHEHUI, NPOANIEHUIA CPOKa UX
AENCTBUS UNN nepensganHnin, Bknovasa nobble NPpUHMMaemble B COOTBETCTBUM C HUMWU NOA3AKOHHbIE
aKTbl.

CnoBa «MMCbMEHHLIN» UNN «B NUCbMEHHOW hopMe» BKMoYaloT B cebs coobLleHns, oTnpaBnsiemble no
3MEKTPOHHOM MouTe.

1. NMpeameT noroBopa

1.1. O6wecTtBO C OrpaHUYEeHHON oOTBeTCTBEHHOCTbIO «MaHgapuH» (MHH 7708816952, OIPH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. Mockea, JleHuHrpaackum npocnekt, A.47 c.2,
BU "ABNOH", 2 nogbesn, 4 atax, nomewleHune |l, ocuc 36) (ganee — lMNpoueccop) oencTByoLEee Kak
nnaTeXxHbl arperaTop, 06s3yeTca 3a Bo3HarpaxaeHue okasbiBaTb KoHTpareHTy vHOpMauuOoHHbIE U
TEXHONOorM4yeckue ycnyru, B ToM Yncre, Ho He orpaHMYnBasiCb 4511 aBTOMaTU3NPOBaHHOMO 1 6esonacHoro
ocyulecTterneHns TpaH3akuum, Nx XpaHeHusa, obpaboTkn 1 nepegaym nHgpopmaumm B NpoLecCHIoBbIN
LEHTP u/unn PacdeTHyI0 opraHn3aumio B Lensax NpoBeAeHnsa pacyeToB, a Takke nepegadye nHgopmMauum
npw OCyLLIECTBIIEHMM YTNPOLLEHHOW MAEHTUdUKaunn.

1.2. O6sazatenscTtBa NnatenbwmkoB nepen KoHtpareHToMm n/unu obasartensctea KoHTpareHTa nepepg
MonyyaTensamu, BO MCMOMHEHUE KOTOPbIX COBepLlaloTCs TpaH3akuun, BO3HMKAOT B MOpPSAKe M MO
OCHOBaHVsIM, YCTaHOBMEHHbIM 3akoHogaTenbcTBOM Poccunckon ®degepaunmn, w/vnm LOroBOPOM
Mnatenbwmka n/unu Monydatens ¢ KoHTpareHToM. OTHOLWIEHUS, U3 KOTOPbIX BO3HMKAKT yKasaHHble
0bs13aTenbCTBa, HE BXOAAT B NpeaMeT perynvpoBaHust Hactosiwero [loroBopa 1M He nopoxaawT Afis
Mpoueccopa kakmx 6bl TO HX BbINO 0653aHHOCTEN.

1.3. NHdopMaunoHHOEe M TexHU4eckoe B3ammopencteume c [lpoueccopomM B pamkax HacCTosLLero
[oroBopa KOHTpareHT MOXeT OCyLLUeCTBNATbL MO0 caMOCTOATENbHO, NMMBO C NpUBNEYEHNEM TpeTbeN
CTOPOHbI - TOproesou Nnowaaku.

B cnyyae npuBnevyeHuss K WH(OPMAaLMOHHO-TEXHUYECKOMY B3auMOOEWCTBMIO TOproBon nnoLiagku,
KoHTpareHT nopy4aeT e oT ero MMeHun B pamMkax Hactosulero [lorosopa cosepwaTtsb B [NTAK MandarinPay
cnepylwmne OenCTBUS iste!


http://docs.mandarinbank.com/

perucTtpaumio KontpareHTa B MAK MandarinPay sk
pacrnopsibkeHue AeHeXxHbIMu cpefctBamu KoHTpareHTa, yuTéHHbiMu B NMAK MandarinPay;
Apyrne OencTens B pamkax Bammogenctams no [JoroBopy. ik

[l

2. I'Iopnp,ox n ycnoBus 3aknr4vyeHuAa gorosopa un nobaBneHnsa/MaMmeHeHNn NMPOEeKToB

2.1. Hacrtoawun [oroBop sBnseTcd afpecoBaHHbIM HeorpedeneHHoMy Kpyry KoHTpareHToB
npurnaweHnem [lNpoueccopa genatb odepTbl O 3akrnoyeHun [JoroBopa Ha ycrnoBusiX M B Nopsagke,
N3NOXEeHHbIX B HacTodawem [loroBope v B 3asBneHmu, B TOM YMCe yCTaHaBNMBaeT NOPSLOK U YCrioBUS
3akntoyeHus [Joroeopa ¢ KoHTpareHTamu, a Takke npasa n 06s13aHHOCTU CTOPOH, BO3HUKAOLLNE B CBSA3M
C 3akntoyeHnem [lorosopa.

2.2. KoHTpareHT WHMUMMPYEeT 3aknioyeHue HacTosuwero [oroBopa nytem peructpauum Ha Cante
npoueccopa.

2.3. [Mocne pernctpauun KoHtpareHta Ha CanTe npoueccopa lNpoueccop npegoctaensiet KoHTpareHTy
JINYHBbIN KabuHeT.

2.4. [octyn B JInyHbin kabuHeT npepoctaBnsieTca KoHTpareHTy WCKMYUTENBHO NOCne €ero
ayTeHTUUKaLMK, OCYLLECTBIIAEMON MNyTeM MPOBEPKM MNOASIMHHOCTM BBELEHHbIX ABTOPM3ALMNOHHbIX
AaHHbIX. ABTOPU3aLMOHHbIE AaHHble co3gatTca KOHTpareHTOM CaMOCTOATENbHO M NMPU3HAKTCS
CTopoHamu gocTtaTtoyHbIMK s ayTeHTudmkauumn KoHTpareHTa npy goctyne K JInyHomMy kabuHeTy.

2.4.1. Bce OOKyMeHTbl/yBeOOMMEHNA/pacnopskeHnsi, pasMmeLleHHble/coBeplleHHble KoHTpareHToM B
JInyHOomM  kabuHeTe KoHTpareHTa, npu3HaTCA MNOANMHHBIMK,  LIEMOCTHBbIMW, PaBHO3HAYHBIMMU
AOKyMeHTamMu/yBeaoOMMAEHNSMN HA OyMaXXHOM HOcCUTEne, KOTopble y4OCTOBEPEHbI COBCTBEHHOPYYHOM
nognucblo  ynonHomoveHHoro nuua KoHTpareHTa wm Hanpaenedbl [lpoueccopy. Jliobble pencrteus,
COBEpLUEHHbIE C MCMNONb30oBaHMEM JIMYHOro KabuHeTa, NPU3HAKTCH COBEPLLUEHHBIMU KOHTpareHToMm.

2.4.2. PasmelyeHue [lpoueccopom uHGpopmaumm B JIMuHOM kabwHeTe npusHaeTcs Haanexailimm
yBegomMmneHnem KoHTpareHTa O pUAMYECKU 3HaYUMbIX OENCTBUSX U COBbITMSAX, 3a WUCKITHYEHUEM
cnyyaes, Korga 0o683aHHOCTb yBeAOMUTb Apyryto CTOPOHY B MMCbMEHHOM BMAe Ha BymaXHOM HocuTene
NN C UCMOMb30BaHMEM 3NEKTPOHHON NOYTLI MPAMO NPeayCMOTPEHO HacToAWMM [JoroBopom.

2.4.3. KoHTpareHT 065s13aH XpaHUTb CBOW aBTOpU3aUMOHHble AaHHble B TamHe. [lpoueccop He HeceT
OTBETCTBEHHOCTU 3a YObITKM M MHble HebnaronpuaTHble nocneacTeus Anst KoHTpareHTa, BO3HMKLINE B
pe3ynbrarte [OCTyna HeynosIHOMOYeHHbIX KoHTpareHToM nuvu K JInyHomMy kabuHeTy B pesynbTaTte
pasrnaweHus unm ytpatbl KOHTpareHToM ero aBTopmM3aumoHHbIX AaHHbIX.

2.5. [loroBop cuMTaeTcs 3akniYeHHbIM C MOMeHTa NpuHATUNA MNpoueccopomM npeanoxeHnsa (odepThbl)
KoHTpareHTa, nytem HanpaeneHust [lpoueccopoM yBeaomMneHuss o6 akuente coaepxallencs B
3asaBneHnn ogepThbl Ha agpec SNEKTPOHHOM NOYThI, ykasdaHHOW B 3asBneHuun, n/mnu B JIn4yHbIn KabuHeT
KoHTpareHTa.

[oroBop 3aknto4vaeTtca nytem obmeHa JokyMeHTamu Yepes JInyHbin kabuHeT KoHTpareHTa. 3asiBrneHve
no dopme lMpunoxenne Ne 5 k HacTosweMmy [Jorosopy dopmupyeTcs B JinuHom kabuHeTe KoHTpareHTa
Ha OCHOBaHMW nNpefocTaBneHHblX [AaHHblX KoHTpareHToM. KoHTpareHT noaTeBepXgaeT cBoe
©e30roBopoYHOE cornacue C yCcrioBusiMu, ykasaHHbIMUM B 3asiBNEHUM M B HacToswem [loroBope nyTem
aktTueauuu B JlInyHom kabuHeTe BoeBoro pexnma paboThl.

KoHTpareHT B TeueHne 30 kaneHOapHbIX OHEW C MOMeEHTa perucTpauum B JInuHOM KabuHeTe O0ImKeH
npepoctaesuThb [poueccopy 3asBneHne Hagnexawmm cnocobom, onmcaHHbiM B n. 2.9 [lorosopa.

OcywecTtBneHne TpaH3akumi KoHTpareHToOM, o0O3HayaeT nonHoe u 6e30roBopoyHOEe cornacue
KoHTpareHTa c ycnosusimu, ykasaHHbIMU B 3asiBNeHUU U B HacTosLweM [lorosope.

CkaHupoBaHHble OKYMEHTbI M0 NepeyHto B cooTBeTCTBUM C [NpunoxeHnem Ne 1 k HacTtosiwemy [loroBopy
npepoctaenstoTcs KoHTpareHToM 4vepe3 JInuHbin kabuHeT KoHTpareHTa B TeyeHue 30 kaneHOapHbIX
OHen ¢ MoMeHTa pernctpaumm B JInyHom kabuHeTe.

KoHTpareHT 06513yeTcsi cBeAeHUs1 U JOKYMEHTbI, ykasaHHble B MpunoxeHnn Ne 1 k HacTosiemy [lorosopy
B JInuHoM kabuHeTe nogdepxuBaTb B akTyarlbHOM COCTOSIHUW. KoOHTpareHT obs3yeTcs yBeAoMUTb



Mpoueccopa 06 nsameHeHun kaknx-nnbo paHee npegocTaBneHHblx ceeageHu He nodxe 3 (Tpu) pabounx
AHEN CO OHA UX U3MEHEHUS.

2.6. HanpasneHue ckaHa 3asBneHuns/3asBku KOHTpareHToM 1 CKaHMPOBAHHbBIX JOKYMEHTOB MO NePeYHIo
B cooTBeTCTBMM C [NpunoxeHnem Ne 1 k HacTosALemy [1oroBopy MOXHO OCYLLECTBUTb B JINYUHOM kabuHeTe
KoHTpareHTa w/vnu HanpaeuTb Ha Ccnegylwowmin  agpec  3rekTpoHHoOW noyTbl  [poueccopa:
care@mandarin.io.

B cnyyae Henony4veHus MNpoueccopom 3assnenuns no opme MNpunoxeHne Ne 5 k HacToswemy [Jorosopy
n/vnn OOKYMEHTOB MO nepeyvHo B cooTBeTcTBuM C [MpunoxeHnem Ne 1 k HacToswemy [lorosopy B
CKaHuMpoBaHHoOM konuu B TeveHne 30 KaneHgapHbIX AHEN C MOMEHTa permctpauun JInyHoro kabuHeTa,
Mpoueccop MOXeT pacToprHyTb [loroBop (0To3BaTh akLenT oepTbl) B NOOOM MOMEHT B OAHOCTOPOHHEM
BHecyaebHOM Mopsiake M npekpaTuTb UMK NPUOCTaHOBUTL NpoBedeHne TpaHsakumn. B aTtom cnydvae
Mpoueccop coobwaet KoHTpareHTy O npekpaweHUn unM npuocTaHoBKke 0OCNyXMBaHUA B JIMYHbIV
KabvHeT n/vnn Ha agpec SMEeKTPOHHOW MOYTbl, YKadaHHblM B 3aaBneHun. 3asBneHune KoHTpareHTa
npusHaeTcsa agpecoBaHHou Npoueccopy 6e30T3biBHOM 0hepTon O 3akntoyeHnn [JoroBopa Ha yCnoBusix,
yKa3aHHbIX B 3asBfieHMn 1 B HacTosLem [Jorosope.

2.7. B uenax nogknoyeHuss Hosown [Mnowagku npoekta k [MTAK MandarinPay B pamkax paHee
3aknoyeHHoro [oroBopa KoHTpareHT o6si3aH yBegomuTb [lpoueccopa Hagnexawmm obpa3om He
nosgHee 4Yem 3a 14 kanengapHbIX AHEN 40 AaTbl NOOKITHOYEHNS.

2.8. B cnyyae, npeayCMOTPEHHOM M. 2.7, a TaKkkKe B CIy4yasix U3MEHEHUS1 NCMNOSb3yEMbIX MNAaTEXHbIX
METOAO0B, BO3HarpaxaeHus lpoueccopa, a Takke MHbIX 3HA4YMMbIX MO MHEHUIo poueccopa ycrnosun,
Mpoueccop HanpaBnseT KoHTpareHTy cooTBETCTBYHOLWYO 3asaBKy vyepes JIndHbii kabnHeT KoHTpareHTa.
3agBka cumTaeTca nosiydeHHou KoHTpareHTOM Ha crnegylwun AeHb C AaTbl HanpasBneHus ee
Mpoueccopom yepe3 JInuHbin kabuHet KoHTpareHTa. KoHTpareHT B TeyeHue 30 kaneHaapHbIX AHEN C
MOMEHTa NoslyYyeHns OOImKeH npegoctaBuTb lNpoueccopy 3asBKy Hagnexaiwm cnocobom, onMcaHHbIM
B n. 2.9 [Joroeopa. [lo MomeHTa nonyyeHus lNpoueccopom 3asBku Npoueccop MOXeT NPUOCTaHOBUTL
NHPOPMAaLIMOHHO-TEXHONOMMYEeCKoe B3aMMoOenCTBMe B pamkax AaHHoro [Mpoekta B nobon MOMEHT B
OLHOCTOPOHHEM BHecyaebHOM nopsiake.

2.8.1. B cnyyae nonydeHus 3asiBKM, cofepXkallen CTaBkM Bo3HarpaxgeHus [lpoueccopa w/unu
ncnonb3yemble NraTeXHble MeToAbl, OTNIMYHbIE OT MpeABapuUTEeNibHO cornacoBaHHbIX [poueccopom,
Mpoueccop oTka3biBaeT KOHTpareHTy B cornacoBaHun 3asBKM C yKazaHMEM Ha JaHHOe 06CTOATENbCTBO.

2.8.2. NameHeHne BosHarpaxgeHus [lpoueccopa npu yydyete TpaH3akumin npoucxoguT He paHee 1
(nepBoro) uncna mecsaua, cnegyowero 3a gaton nognucaHunsa 3asiBku n nonyyeHus ee lNpoueccopom ot
KoHTpareHTa.

2.9. 3asBneHue n 3asBka npegocraenseTca KoHTpareHTom nobbiM 13 cnocobos:

- NyTeM pasMeLlLeHnsd, 3anosiHeHHoro 3asBrieHusi/3aaBkM No popme, ycTaHoBNeHHoW [poueccopom B
JInyHom kabuHeTe KoHTpareHTa; nnbo

- B BymaxxHoM BuAe, B OBYyX 3k3emnndpax no ¢opme, yctaHoBrneHHoOM [lpoueccopoM, 3a Nognuchbio
ynonHOMoYeHHoro nuua KoHTpareHTa n ckpennéHHown nevatbio KoHTpareHTa; nubo

- NyTeM pasMmeLLeHNss ckaHMpPOBaHHOM Konuu no dopme, ycTaHoBreHHoW NpoleccopoM, 3a NoAnmchio
YNONIHOMOYEHHOro nuua KoHTpareHTa M cKpenrneHHon nedatbto KoHTpareHTa B JIM4HOM kabuHeTe
KoHTpareHTa nnu otnpasku ee Ha Agpec anekTpoHHoN noyThl [MNpoleccopa.

2.10. dakTom 3aknodeHns [lorosopa, ogobpeHnsa n/vnu nameHeHus lNpoekta aBnaeTca yBeaoMrieHue
Mpoueccopa o npuHaTMM (akuenTte) B JlMyHOM kabuHeTe KoHTpareHTa, nunbo yBegomIieHue,
HanpasneHHoe lNpoueccopoM Ha Agpec aNeKTPOHHOM NoYTbl KoHTpareHTa.

2.11. lNpoueccop BrpaBe oTka3aTb KoHTpareHTy B 3aknodeHun [dorosopa 6e3 ob6bABNEeHUS NpUYuH,
HanpaBuB yBedoMneHne yepes JInyHbin kabuHeT KoHTpareHTa unu Ha Agpec 3NeKTPOHHOW MoYTbl
KoHTpareHTa.

2.12. OBGMeH 3NEKTPOHHBbIMW AOKYMEHTaMU B NOPSAKE, YCTAHOBIEHHOM nyHKTamu 2.5 n 2.9 [lorosopa,
ABNSEeTCA Hagnexawum cobniogeHnemMm npocTol NUCbMEHHOW ¢opmbl [JoroBopa, 3akmnto4YeHHOro B
COOTBETCTBUM C NYHKTOM 2 cTaTbn 434 ["paxxgaHckoro kogekca Poccunckon degepaumn.
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3akntoveHne [loroBopa He 03Ha4YaeT BO3MOXHOCTb €r0 HEMeAJSIEHHOro UCNOSTHEHUS. [ns MCNonNHeHus
06s3aTenbcTB, BO3HUKLWMX 13 [loroBopa, KOoHTpareHT 4ormkeH o6ecneynTb TEXHUYECKYI0 MHTErpaumio ¢
Mpoueccopom. Ob6sa3aHHOCTL poueccopa No okasaHuio ycnyr B pamkax [JoroBopa BO3HMKAeT nocre
3aknoyeHus [loroBopa v ocywecTBneHnsa TpaH3akumm.

2.13. KoHTpareHT noatBepxgaeT, 4To OO peructpaumm Ha CanTe npoueccopa OH O3HAKOMIEH C
HacToAawmmM [JoroBopoMm u [paBrnammn okazaHus NaTEXHbIX YCITyr, U COrnacuscs ¢ HUMmn 6e3 kaknx-nnbo
WCKINIYEHUN N N3BATUMN.

2.14. YpaneHue JluyHoro kabuHeTta KoHTpareHTa Ha Cante npoueccopa MOXeT ObiTb Npon3BeneHo
Mpoueccopom Tonbko npu obpaweHnn KoHTpareHTa ¢ 3asiBfieHMEM MOANUCaHHbIM YNOSTHOMOYEHHbLIM
NNLOM 1 CKpenrieHo nevaTbio KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOoHTpareHTa
3.1. KoHTpareHT npMHMMaeT Ha cebs cneayowwme obssaTenbcraa:

3.1.1. Ob6ecneuntb cootBeTcTBME [lpoekta TpeboBaHusaM B cooTBeTcTBUM C [MpunoxeHnem Ne 4 k
HacTosweMmy [lorosopy.

3.1.2. Ncnone3oaTb NAK MandarinPay ncknioumtensHO Ans uenen, oroBopeHHbIX B N.1.1 HacToswero
[orosopa.

3.1.3. CBoeBpeMeEHHO X B nNofMHOM o06bEME BbiNMauYnBatb Bo3HarpaxgeHue [poueccopa,
npeagycMOTPEHHOE HacToAWwmMM [JOroBopoM, AOMOMHUTENbHbIMM COMMAalIEHUSAMNU K HEMY, a Takxke
AOroBopamu, 3akniy4aemMbiMM CO CTOPOHHUMW OpraHM3aunsMm B paMkax UCNosiHeHUst 06a3aTenbCcTB no
AaHHomy [loroBopy, B cnyyae ux Hanuyms.

3.1.4. NHdopmmposaTb [lpoueccopa 06 W3MEHEHMAX MNOYTOBbLIX W/MAW  3NEKTPOHHbLIX aapecos,
0aHKOBCKMX PEKBU3UTOB, OPraHn3auuoHHO-NpaBoBOM OPMbl, agpeca MECTOHaXOXOEHUSI U UHbIX
cBefeHun o KoHTpareHTe B TpeXOHEBHbIN CPOK C MOMEHTA BCTYMMEHMS B OPUAMYECKYHO CUY YKa3aHHbIX
U3MEHEHUN.

3.1.5. lNpepoctaButb [lpoueccopy HeoOXOAMMYK [LOKYMEHTaUMI W  UHopmaumio ansa  uenewm
ncnonHennsa [poueccopom cBouMx 00A3aTenbCTB, €cnvM  Takad AOKyMeHTaums 3atpeboBaHa
Mpoueccopom, obecneyunTb 3aknyeHne HeobxoanMbIX 4OrOBOPOB M cornalueHunn mexay Npoueccopom
n/vnn KoHTpareHToM 1 JkBanepamu, ecnv 3aknto4eHne Taknx AOroBOPOB M COrnaleHnn Heobxoammo
ans 3anycka [lNpoueccnHroBoro MoAyns B 9KCnyaTaumio, a Takke NMpou3BOMTb Ha CBOEW CTOPOHe
HeobxoauMble HacTponkm n gopaboTtkm MNnowankn npoekta Ans uenen noakniodeHns lMNMpoekta k MAK
MandarinPay.

3.1.6. lNpusHaeaTtb obsi3atenscTBa [Mnatenbwmka nepen KoHTpareHTOM Mo onnarte MUCNOMHEHHbIMU C
MOMeHTa HanpaerneHus MNMpoueccopom KoHTpareHTy yBegomneHus ob onnarte B cootBeTcTBum ¢ n. 4.1.3
HacTtoswwero [loroeopa.

3.1.7. He ocyuwlecTtensaTb npogaxy ToBapos/paboT/ycnyr, 3anpeLleHHbIX K Npogaxe B COOTBETCTBUMU C
3akoHogartenbcTBoM Poccuiickon degepauuu, a Takke ToBapos/paboT/ycnyr, 3anpeLweHHbIX K npogaxe
yepes ceTb VIHTEpPHET B COOTBETCTBUMN C NpaBunamMmm MexayHapoaHbIX NaTeXHbIX CUCTEM.

3.1.8. B TeueHne 3 (Tpex) paboumx OHen C [gaTbl MNONYy4YeHUs COOTBETCTBYHOLLEro TpeboBaHus
Mpoueccopa npepoctaBuTb [lpoueccopy HOTapuanbHO 3aBepeHHble (ecnM WMHOE He YyKasaHo B
TpeboBaHMM) KOMMM [AOKYMEHTOB, HeOBXOOMMOCTb KOTOPbIX Bbi3BaHa cobnogeHnem TpeboBaHui
3akoHogaTtenbcTBa Poccuickon ®egepaumm 0 NpoTMBOAENCTBUN neranv3almm (OTMbIBaHMIO) JOXOO0B,
NOSTYYEHHbIX MPECTYNHbLIM NyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA.

3.1.9. UcnonHaTb  UHble  obgAsaTtenbCTBa, NpPeAyCMOTPEHHble  HacToswum  [1oroBopoM U
AOMNOSTHUTENBHLIMU COrMAaLEHUAMMU K HEMY.

3.1.10.B cnyyae Bo3BpaTa TOBapoB/paboT wu/unu ycnyr BO3BpallaTb [AEHeXHble cpeacrtsa C
Ncnonb3oBaHWEM NNaTeXHOro MeToaa, KOTopblv OblfT UCMOMb30BaH Ans NepBOHavYansHOW onnaTsbl.

3.1.11.OcywectBnaTb cBepKy C hopmmpoBaHHbiMn Peectpamu (n. 4.1.4 HacTtosiwero [orosBopa) €
AaHHbIMK O TpaH3akKumax 13 JlnyHoro kabuHeTta KoHTpareHTa, ¢ yBegomneHnamum o ctatycax (callbacks),
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nonyyeHHblx npu wuHterpaumm ¢ [1AK  MandarinPay, ©n npu BbISIBIIEHHbIX PaCXOXOEHUSX
He3ameanuTenbHo MHdopMmnpoBaTtb 06 aToM [Mpoueccopa.

B cny4yae, ecnn KoHTpareHT He COOOLMN O BbISIBMIEHHbIX PACXOXOEHUSIX U/MNN HECOOTBETCTBUSIX O
AaHHbIM TpaH3aKUMaX B TeYeHUn 24 4acoB MOCNe MX BO3HUKHOBEHMWS, HMKAKME MPETEeH3Un B agpec
Mpoueccopa Mo AaHHbIM TpaH3aKUMAM MpeabsBrieHbl ObiTb HE MOMYT, a NPeAbSBIEHHbIE MPETEH3UU
KoHTpareHTa ¢ HapyLleHMeM AaHHOro CpoKa, CYUTaKTCS He Nory4YeHHbIMU Mpoueccopom.

4. NMpaBa un o6s3aHHOCTU Mpoueccopa
4.1. Tpoueccop npuHUMaeT Ha cebs crneayowme obssaTensbCcTBa:

4.1.1. Tocne nogkntoyeHus [lpoekTta, obecneunTtb KoHTpareHTy nocpeacTtBoM ucnonb3oBaHus [MAK
MandarinPay vHopMaunoHHOEe 1 TEXHOSIOrM4Yeckoe B3anMoOenCcTBMe Mexay YYacTHMKaMmn pacyeTos
ANS uenen okasaHua ycnyr, npeaycMoTpeHHbIX n. 1.1 HacToswero [Jorosopa.

4.1.2. WcnpaBnaTb BbisiBNEHHble B npouecce dyHKkunoHnposanua [NAK MandarinPay Owubkn B
COOTBETCTBMM C perfnameHToM, n3noxeHHblM B CTaHgapTHOM Nopsake B3anMoLencTBUs.

4.1.3. B pexume peanbHoOro BpemeHn nHgopmupoBaTtb KoHTpareHTa o TpaH3akumnsax B COOTBETCTBUMN C
nopsgkom, nsnoxeHHsim B API INMAK MandarinPay.

4.1.4. dopmupoBaTb peecTpbl TpaH3akuun 3a kaxxable cyTku (3a nepuog ¢ 00 yacos 00 muHyT 00 cekyHA
no 23 yaca 59 MUHYT 59 cekyHA MO MOCKOBCKOMY BpEeMEHW) U HanpaBnsTb COOPMUPOBaHHbIE peecTpbl
KoHTpareHTy nNo anekTpoHHOM NoYTe Ha agpec, ykasaHHbI KoHTpareHToOM B HacTponkax npoekTa, o 11
YacoB 59 MWHYT 59 cekyHZ NO MOCKOBCKOMY BPEMEHW KaneHOapHOro OHSA, criegyrowero 3a AHeM, 3a
KOTOpbIV COCTaBrEeH peecTp.

4.1.5. NHdopmuposaTtb KoHTpareHTa o npousBeaeHHbix JopaboTkax nporpammHoro obecneveHus MNAK
MandarinPay, BBeAeHHbIX (UNbTpax 1 OrpaHNYEHUAX B OTHOLLEHMM TpaH3akunin, a Takke o 6rokMpoBke
TpaH3akuunun.

4.1.6. ObGecneuntb xpaHeHue WHpopmaumm O TpaH3akumsix, obpaboTaHHbix [MAK MandarinPay, B
cootBeTcTBMM co CtaHgaptom PCIl DSS B TeyeHune 5 (naTtn) neT ¢ MOMeHTa NocTynsfieHns nHgopmauum
o Tpansakuuu B NAK MandarinPay.

4.1.7. B cny4asax, npegycMoTpeHHbIX n. 4.2.3 HacToswero [JoroBopa, yBeAOMUTb O NMPUOCTaHOBNEHUN
ncnonHeHnsa obssatenbcTB KoHTpareHTa. [Npoueccop BrnpaBe OrpaHUYUTbLCA YBEOOMMEHMEM, NyTem
oTobpaxeHnst COOTBETCTBYOLWEN MHopMauun B JInuHoM kabuHeTe KoHTpareHTa B OTHOLLEHUWN KaXaown
TpaH3akyuun, He HanpasrieHHoMW B [1pOLECCUHIOBbLIN LEHTP.

4.1.8. B cny4yae npuocTaHOBMEHNSA NCNOSNTHEHNST 00513aTENBLCTB MO OCHOBaHMAM, NPeAYCMOTPEHHbLIM .
4.2.3.2 Hactodwero [oroBopa, [Mpoueccop o06sa3yeTcss BO30OHOBUTbL WUCMOMHEHWE o64A3aTensCcTB B
TeyeHue 5 ([aTn) pabounx AHEN Co OHA ONnaTthbl BbICTABEHHOIO CcHeTa U NPUYUTAIOLNXCA NEHEN, eCnn
OHM BbINIM HauncneHsbl MNpoueccopom.

4.1.9. lMpepoctaenaTte KoHTpareHTy AKTbl OKa3aHHbIX YCINyr B CPOKM M MOpsiAKe COrnacHo cratbe 7
HacTtoswwero [loroeopa.

4.1.10.HopmmpoBaTb KoHTpareHTa 06 WM3MEHEHUsIX MNOYTOBbIX W/MMM  3NEKTPOHHbLIX adpecos,
GaHKOBCKUX PEKBM3UTOB, OpraHM3auUMOHHO-NPABOBOW (POPMbl W/MNKM agpeca MEeCTOHAaXOXAEeHWUs B
TeyeHue Tpex paboymnx AHEN C MOMEHTa BCTYMNMEHNUs B OPUANYECKYIO CUMY YKa3aHHbIX U3MEHEHWIA.

4.1.11.VcnonHATb  MHble  obsi3aTenbCcTBa, npegycMOTpeHHble  HacToswuMm  [loroBopom "
OOMNOMHUTENBHBIMU COrMaLleHNAMN K HEMY.

4.1.12.C wucnonb3oBaHnem [MAK MandarinPay okasbiBaTb KOHTpareHTy ycnyrm no obecneyeHuto
NHPOPMALIMOHHO-TEXHOSTOMMYECKOro B3anMOAENCTBUSA NPU NpoBeaeHUN Y NPOLLEHHON naeHTUMKaumn.

4.1.13.Tpn nposefeHUn YnpolweHHoM wuaeHTuukaumm ¢ wucnonb3osaHnem [MAK MandarinPay
OCYLLECTBIATbL CBOEBPEMEHHYIO Mepefady OaHHbIX (CBEOEHUN) B pexume pearibHOro BpemeHn 6e3
OLUMBOK, UCKAXKEHUI U 3aepKekK, B MOSTHOM obbeme.
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4.1.14.0cyLwecTBNATbL NPOBEPKY aBOHEHTCKOro Homepa U3n4ecKoro nuua, Nonb3ylLwerocs ycrnyramm
NoaBWXHOW paamnoTenedoHHOM CBSA3M NOCpencTBOM Hanpasnenus LindpoBoro koga npu npoBeaeHum
YnpoLeHHoN ngeHTugukaumn.

4.2. T[lpoueccop MMeeT nNpago:

4.2.1. lMognuceiBaTb CcoOrnaweHMss C TPeTbUMU CTOpoHaMu, Heobxoaumble pans obecnevyeHus
pabotocnocobHocTn MAK MandarinPay n BbinonHeHMs 06a3aTensCTB, NPegyCMOTPEHHbBIX HACTOSALWMM
[orosopom.

4.2.2. Ocyuwectnatb nobole JopaboTkn 6e3 cornacoBaHusi ¢ KoHTpareHToM, B nioboe Bpems no
ycmoTpeHuto MNpoueccopa.

4.2.3. TMproCTaHOBUTb MOSHOCTLIO MMM YaCTUYHO WUCNONHeHMe o06s3aTenbCcTB, NPeayCcMOTPEHHbIX
HacTosILLMM [1oroBOpOM, B CNeayoLmMX cryyasx:

4.2.3.1. nonyyeHns HeratMBHOW WHopmaumm O KOHTpareHTe OT KOMMETEHTHbIX FoCyaapCTBEHHbIX
opraHoB, u/vnn ot lnaTtexHon cuctemsbl, U/vnn ot JkBanepa. Takon MHOpPMaUMEN TaKKe MOXET
ABNATbCA MHpopmauma o6 ydacTum KoHTpareHTa B MOLLIEHHUYECKMX CXeMax, feranmsawmm (OTMbiBaHUN)
A0XOA0B, MNOMYyYEeHHbIX NPECTYMNHbIM NYyTEM U NpoYee.

4.2.3.2. HencnonHeHnsi KoHTpareHToMm 06A3aTenbCcTB No onnarte Kakux-nmbo nnaTexen no HacToAwemy
[oroBopy, ecnu Takas Npocpoyka coctaenseT 5 (naTb) u 6onee pabounx gHEN.

4.2.3.3. HapyweHue KoHTpareHTOM ntoboro m3 ceomx obs3aTtenbcTs, NpeayCMOTPEHHbIX HACTOSALLMM
[orosopom.

4.2.3.4. nukBmgaumm KoHTpareHTa, NuBO MPUHATUS K PacCMOTPeHU0 B OTHoweHun KoHTpareHTa
3asBMNEHNsI O HECOCTOATENBHOCTU (BaHKPOTCTBE).

4.2.3.5. BbISIBNEHUSA (PaKTOB U/Unn NMpu HanMyum nogo3peHun yvyactna KoHTpareHTa B MOLLEHHMYECKON
NN NPOTMBO3aKOHHOWN OEeATENBHOCTMU.

4.2.3.6. ecnv Takne TpaH3akuumn nognagatoT No4 OrpaHUYeHns, yCTaHoOBIEHHbIe JkBanepoMm, PacyeTHomn
opraHusauuen, natexHon cuctemMon u/vnu OencTByOWNMM 3akoHodaTenbcTBoM PO, a Takke ecnu
Takme TpaH3akumm €BRSATCA NOA03PUTENbHBIMKM  (DUHAHCOBLIMMA  OMepauMsMnU  Ha OCHOBaHWUU
BHYTPEHHUX anropuTMOB OLIEHKM M aHanmn3a pUCcKoB, NpUMeHsieMbix [MpoLeccopom u/unm MoryT noBrneYyb
ans MNpoueccopa pUcKk BO3HMKHOBEHNS YObITKOB.

4.2.3.7. npoBeaeHus KoHTpareHToM TpaH3akuuii, npusHaHHbIX Bnocreactsum HepenctBUTENbHbIMK
TPaH3aKLUUSMMU.

4.2.3.8. NpUOCTaHOBMNEHNE WNN MpekpalleHne npeaocTaBneHMs JkBanepoMm wu/vnn PacuyeTHon
opraHusaumen ycnyr KoHTpareHTy.

4.2.3.9. BO3HMKHOBEHNE ODCTOATENBLCTB, HE 3aBUcALLnX oT CTOPOH 1 MOryLUmMX, No MHeHuto MNpoueccopa,
noeneYb 3HauYnTenbHble yobITKK Ans [Npoueccopa n/nnu Skearepa n/mnu Pac4yeTHOM opraHnsauuu.

4.2.3.10. B UHbIX Cny4asx, Ha 0OCHoBaHUN TpeboBaHusa JkBarepa u/mnn PacyeTHon opraHmMsaumn.

4.2.4. YctaHaBnmBaTb NMMUTLI HA 06beM TpaH3akLumMi U UHbIE OrpaHNYEHNs1, Ha OCHOBaHUN TpeboBaHUi
OkBanepa n/vnn PacyeTHon opraHu3sauuun, TpeboBaHnn encTByoLLero 3akoHogatensctea P®, nubo Ha
OCHOBaHMM COBGCTBEHHbLIX anropuTMOB aHanuM3a W OueHKM TpaH3akuuin, B Lensax npogunakTuku
MOLLEeHHMYecknx onepaumi no Kaprtam, nubo B cnyyasx, koraa obpabotka TpaH3akuun n nepefada
TpaHsakuun B [NpoueccrMHroBbiv LLEHTP MOXeT nosnedb Ans MNMpoueccopa puck BO3HUKHOBEHWS YObITKOB.

4.2.5. TpebosaTtb y KoHTpareHTa npegoctaBneHnsa nHgopmaumm 06 obasatensCTBax, yKasaHHbIX B M.
1.2 HacTosiwero [loroBopa, B Criyyae ecrnv HeobxoaAnMOoCTb Takon MHpOpMaLMK Bbi3BaHa cobnogeHnaMm
TpeboBaHui 3akoHOAATENLCTBA O NPOTMBOLAENCTBUN Neranmsaunmn (OTMbIBaHWMIO) 4OXOA0B, MONMYYEHHbIX
NPEeCTYNHbIM NyTEM, N (PUHAHCMPOBAHUIO TEppopM3Ma.

4.2.6. TpeboBatb oOT KoHTpareHTa npegocTaBneHnss mnobbix OOKYMEHTOB W  WCMOMHEHUS WHbIX
TpeboBaHWi, NpeabaBneHHbIX [1poueccopoM Ha OCHOBaHMM COOTBETCTBYIOLLUMX 3anpocoB (TpeboBaHui)
[MpOLECCUHIOBLIX LIEHTPOB M/MnM JKBaMepoB, OCYLLECTBNAOLLMX IKBANPUHT KapT, C Mcnonb3oBaHUeM
KOTOPbIX ObINN OCYLLECTBIEHbI NEePeBOabl.

11



4.2.7. Pa3melwlaTb ToBapHbI 3HaKk KoHTpareHTa unun TpeTbux nuu, MHOe CPeacTBO MHAMBMAYaNM3auum
KoHTpareHTa (TpeTbux n1u), NpeaoCcTaBneHHoe B Ka4yecTBe TakoBoro KoHTpareHToM B COOTBETCTBUM C I.
3.1.4 CtaHgapTHOro nopsigka B3aMmMo4encTBuS.

4.2.8. MNpoueccop octaBndeT 3a cobon npaBo B OOHOCTOPOHHEM MNOPSAKE U3MEHSTb UM OOMOMHATb
HacToawmn [oroBop B nobGon MOMEHT 6e3 npeaBapuUTENbHOrO WM MOCregyoLwero yBeaoMneHns
KoHTpareHTa. KOHTpareHT CaMOCTOSTENbHO OTCnexmBaeT u3MeHeHue [loroBopa M 3HAKOMUTCA C
aencrteyowen pegakumen [orosopa. MameHeHns ycnosun [oroBopa BCTynatT B CUMY U CTAHOBATCS
obs3atenbHbiMM Anst CTOPOH ¢ MOMeHTa Mx pasmelieHmst Ha CanTte npoueccopa M OCyLLEeCTBNEHUSN
TpaH3akuun KoHTpareHToOM nocne BHECEHUS M3MEHEHWA WU/MNK OOMNOMHEHUK B HacTosAwmn [oroBop
O3Ha4vaeT NpuHATUE N cornacue KoHTpareHTa ¢ TakKuMm U3MEHEHUAMMU U/ ONOSTHEHUSIMA.

06 nameHeHnn pasmepa BosHarpaxageHuna MNMpoueccop ysegomnseT KoHTpareHTa B NTCbMeEHHON hopme
no AZpecy anekTpoHHon no4dtbl KoHTpareHTa, nnbo vepes JInuHbin kabnHeT KoHTpareHTa, He no3gHee,
YyeM 3a TpuauaTb KaneHdapHblXx OHEW A0 AaTbl BCTYNSIEHUS M3MEHEHWA B cuny. 3aknioyeHue
AO0NONHUTENBbHOro cornawenuns K florosopy mexay CTopoHamu nNpy M3MeHeHUn ero yCrioBum B Nopsigke
HacToALLEero nyHkTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkrntoveHum Npoekta k NMAK MandarinPay. YesegomneHue lNpoueccopa
06 oTkase B nogknoyeHun [lpoekTa ocyuwiectBnseTca 4vepes3 JInyHbin kabuHeT KoHTpareHTa wnu
HanpasndaeTcs Ha Agpec aneKTpoHHoM NoYvTbl KoHTpareHTa.

4.2.10.Mpoueccop nMeeT NpaBo B criy4ae 06Hapy»KeHMst UM OLLIMBKKM B pacyeTax Npou3BecTy nepepacyeT
1 BO3MECTUTb Unu yaepxatb ¢ KoHTpareHTa Ha OCHOBaHMW CBOEro pacyeTa BO3HUMKLLYH pasHuly 6e3
yBegoMneHns KoHTpareHTa. KoHTpareHT umeeT npaBo 3anpocuTb pacyeT y poueccopa, nocne 4vero
nocrneaHUM OoImKeH ObiTb NPegoCTaBneH B TEYEHUM OOHOro paboyero gHs.

4.2.11.B cnyyae otcyTtctBMa onepaumi B JInyHom kabmHeTe KoHTpareHTa Gonee 6 mecsaueB noapsg
(HenpepbIBHO) 1 HANMYMA Ha BHyTPeHHEM cyeTe KoHTpareHTa HeBOCTpebOoBaHHbLIX UM 3a AaHHbIM NepUoA
AEHEXHbIX CpeacTs, [poueccop MMeeT MNpaBo Afs MOKPbITUA pacxogoB Ha obcnyxuBaHue JlmdHoro
kabnHeTa 1 npoekToB KoHTpareHTa cnvcatb OEHEXHble CpeacTBa M3 OCTATKOB Ha BHYTPEHHEM cyeTe
KoHTpareHTa B pa3mepe He 6onee 1 000,00 (ogHa Tbica4va) pybnen B Mecsil, HaunHasa ¢ NepBoro mecsua,
B KOTOpOM oOTcyTcTBOBanu onepauun. MNyHkT 4.2.11 pacnpocTtpaHseT cBoe gencteue ¢ «01» aHBaps
2017r.

5. OtBeTCcTBEHHOCTbL CTOPOH

5.1. Tllpoueccop HeceT OTBETCTBEHHOCTb TOSIbKO B cCriydadx wucnosibdoBaHust KoHTpareHTom [1AK
MandarinPay cTporo B COOTBETCTBMM C perfnameHToM, MU3MoXeHHbIM B CTaHgapTHOM nopsiake
B3aMMOAENCTBUSA UCKITIOMMTENBHO ANSA uernen, oroBopeHHbIX B M. 1.1 HacToswero [Jorosopa.

5.2. Tlpoueccop He HeceT OTBETCTBEHHOCTU B cryyae yuiepba, BblI3BaHHOIO AeATENbHOCTLIO TOProBom
nnowankn n/mnun ndon Apyron TpeTben CTOPOHLI, BOBrievYeHHOW KOHTpareHToM B Npouecc NpoBeAeHns
nnatexen ¢ cornacmsa unn 6e3 cornacua lNpoueccopa, BKNYad, HO He OorpaHUYMBasicb yuiepbom,
Bbl3BaHHbIM HEMPABWIIbHOMW HACTPOMKON NporpaMMHOro obecnevyeHunsi, a Takke yuwepbom, Bbi3aBaHHbIM
npegocTaBrieHNEM HEAOCTOBEPHbIX CBeAEHU PacyeTHOM opraHm3aumen n/mnm SKkBanepom.

5.3. Tllpoueccop He HeceT oOTBeTCTBEHHOCTM nepen [Mnatenbwukammn uw/unu [Monydatensamu 3a
ncnonHeHne KoHTpareHToM cBoux 06a3aTensCTB nepes HAMM.

5.4. KoHTpareHT camocTodATenbHO paspellaeT nobblie cnopsl ¢ MNnatenswmkamu n/vnu MNonyyatensamu,
BO3HMKaOLLME B Criy4ae HECOOTBETCTBUS CyMMbl, coBeplueHHoun [poueccopom TpaH3sakumm Tapudam
(nperickypaHTam) KoHTpareHTa.

5.5. B cnyyae BCTynneHus B 3aKOHHYK CuMy pelleHus cyda O B3bickaHuu c lpoueccopa B Monb3y
TpeTbero nvua OeHEeXHbIX CPeAcTB Ha OCHOBaHMM HENPaBOMEPHOro (B OTCYTCTBME MUCbMEHHOrO
cornacusi COOTBETCTBYIOLLErO0 KOHTpareHTa, npegycmotpeHHoro n. 3.1.4 CraHgapTHOro nopsgka
B3aMMOJeNCTBMUS  uUcnonb3oBaHus [poueccopoMm cpeactBa  wMHAMBMAyanu3auuu AaHHOro nvua,
npegoctaBneHHoro KoHTpareHTOM B KayecTBe TakoBoro, KoHTpareHT o006sa3yeTca npu  ycnosuu
coBepLueHus [Mpoueccopom OencTBuin, NpesyCMOTPEHHbIX ab3alem BTOpbIM HaCTOSLWEro MyHKTa, B
TedeHne gecatm paboumx gHenm € gaTbl MOMyvYeHMs COOTBETCTBYHLLEW npeTeH3uun [lpoueccopa, €
NPUNOXEHNEM KONUN BCTYMNMBLLENO B 3aKOHHYIO CUIY peLleHusi cyaa Bo3MecTuTb [poueccopy yobITKM,
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NPUYNHEHHbIE HapyLLEHMEM CBOEro obsa3atenbCcTBa, npeaycmoTpeHHoro n. 3.1.4 CtaHgapTHOro nopsgka
B3aMMOAENCTBUSA, B pa3mepe NOSTHOM CyMMbl, B3bICKaHHOW ¢ [lpoueccopa B nonb3y TpeTbero nuua Ha
OCHOBaHMM COOTBETCTBYlOLEro cyaebHoro akta, BKkMoYasa B3biCkaHHy0 ¢ [poueccopa cymmy cyaebHbIx
pacxo4oB.

B cnyyae npeabsiBneHust TpeTbUM NMLOM Ucka K [Mpoueccopy nNo OCHOBaHMIO, ykasaHHOMY B ab3aue
nepBOM HacTosiLero nyHkTa, Mpoueccop 0653yeTcs yBeaoMuTb KoHTpareHTa o NpUHATAM Takoro ucka k
NPOM3BOACTBY U 3asiBUTb B CyAeOHOM 3acefaHuu NepBOM MHCTaHUMM XOA4aTalcTBO O NPUBIIEYEHUU
KoHTpareHTa k y4acTuo B COOTBETCTBYHOLLEM [eNe B KAYECTBE TPETLENO N1La.

56. B cny4daax HeCBoeBpeMeHHOVI BbiMjiaTbl BO3HaArpa>geHus I'Ipoueccopa M WHbIX NfaTexen,
npeayCcMoOTpPEeHHbIX HAaCToALLNM ,D,OFOBOpOM, Ha CymMMy, HernpaBOMEPHO yaepXnBaemyto KOHTpaFeHTOM,
3a  Kaxabln KaneHuaprM O€Hb TPOCPOYKMN UCNOJIHEHNA OEHEXHOro obsaszaTenbcTBa noanexar
Ha4YnCcneHuto neHn, ncyncnaembolie no Cne,u,yrou.l,eﬁ CTaBKe:

. 0,1 (HoMb uUenbIX N ofgHa AecATas npoueHTa) OT HernpaBOMEPHO YOEPXMBAaEMOW CyMMbl, €Cinu
npocpoyka NCnonHeHns obasatenbcTBa He npeBbiwaeT 30 (TpuauaTth) KaneHaapHbIX AHEN;

. 0,5 (HOMb uenbIX U NATb OECATbIX NPOLEHTa) OT HEMPABOMEPHO YOEPXKMBAEMOW CyMMbl, €CNu
npocpoyka ncnonHeHust obsasarenocrea cocrtaBndaet 30 (TpuauaTb) n 6onee kKaneHgapHbIX AHEN.

5.7. YkasaHHble B N. 5.6. HacTtosiwero [loroBopa neHn KoHTpareHT ob6sA3aH ynnatuTb TOMbKO Npwu
Hann4MM nucbMeHHoro TpeboBanua [Npoueccopa. B npotmBHOM crnyvae mepbl OTBETCTBEHHOCTU He
NMPUMEHSIIOTCS, a NEHN HE HAYNCTIAIOTCS.

5.8. KoHTpareHT HeceT OTBeTCTBEHHOCTb nepepn [lMpoueccopom 3a ocyuiecTBnsgemyto KoHTpareHTom
npeanpMHMMAaTENbCKYo AeATeNnbHOCTb. B crniyyae Bo3HuKHOBeHUSA y NMpoueccopa ntobbix yObITKOB, B TOM
yucre CBHA3aHHbIX C ynnaTon wTpadoB, NeHen, HeycToek u/unum B cnyyae B3bickaHus c [Mpoueccopa
TPeTbMM NUUOM [EHEXHbIX CpPeACTB BcrneacTsve peanu3auun KoHTpareHToM TOBapoB/ycnyr B
HapyweHune TpeboBaHun 3akoHopaTenbcTBa Poccuinckon ®efepauun, a Takke obLLENPUHATBIX HOPM
Mopanu ¥ HPaBCTBEHHOCTWU, WU/MNM B criydae npuMeHeHusi K [lpoueccopy WHbIX Mep rpaxgaHCKo-
NpaBoOBOM OTBETCTBEHHOCTU OKBanepom, PacyeTHon opraHusaumen, n/vunu B crnyyae NpUMEHeEHUs K
lMpoueccopy Mep agMUHUCTPATUBHON OTBETCTBEHHOCTN KOMMETEHTHBIMU rOCy4apCTBEHHLIMU OpraHamu,
KoHTpareHT 065a3yeTca Bo3amecTuTb [Npoueccopy noHeceHHble [poueccopoM yObITKM B MOHOM obbeme.

5.9. BosmeweHre y6bITKOB NPOM3BOAMTCS HAa OCHOBaHWW BbLICTABMEHHOrO CYyeTa, C MNPUMOXEHUEM
3aBepeHHbIX KONu [JOKyMEHTOB, MOATBEPXKAAIOLIMX BO3HUKLINE YObITKM U MPUYUMHHO-CNEOCTBEHHYHO
CBSA3b MeXOy MOHECEHHbIMU YOblTKaMM U NPOTUBOMpPAaBHLIMU AeNcTBUAMK (6e30eNCTBUSIMN) BUHOBHOW
CTopoHbl. BoamelyeHne ybbITKOB Npon3BoguTcs B TedeHne 5 (natn) paboumnx AHen ¢ Aatbl NONyYeHus
cyeTa, HanpaBneHHOro Ha aapec ANEeKTPOHHOW NoYTbl BUHOBHOM CTOPOHbI. CTOPOHA, NOSyYnBLLAs CYET,
OCYLLIECTBMSET NepeyncrneHme JEHEXHbIX CPeACTB B €ro onnaty no yka3aHHbIM B CHETE PEKBU3UTAM.

5.10. B crnyyae BO3HMKHOBEHWUst mexay CTopoHamu CrOpPOB O NPaBOMEPHOCTU NpenoCTaBneHus
MpoueccopoM poctyna k JlnyHomy kabuHeTy, lMpoueccop mcnonb3yeT nporpamMmMHoe obecneyexue,
KOTOpOe MPUMEHSINIOCh Npu hopMUPOBaHUM U NpoBepke ABTOPM3ALMOHHbLIX AaHHbIX KoHTpareHTa, u
BbIHOCUT CBOE peLleHne. KoHTpareHT Brpase ocropuTb AaHHOe pelleHne B cyaebGHOM nopsiake.

5.11. CTOPOHbI MpPUWIAN K COrnaweHunto, 4YTo akCUMUNbHble OOKYMEHTbl u/wnu [JOKyMeHTbl B
3MIEKTPOHHOM BMAE, B TOM 4YUCMe HanpasfeHHble Ha Apec 9NeKTPOHHOM MoyTbl KoHTpareHTa,
nonyyeHHble lMpoueccopom OT YYacTHMKOB pacyeTta, B TOM yucne tpeboBaHust 06 ynnarte wTtpados,
nonyyeHHole [llpoueccopoMm OT JkBaWepa, ABNATCA LOCTATOYHbIM OCHOBaHWeM Ans TpeboBaHuA
Mpoueccopa o Bo3amelLeHn KoHTpareHTom yObITKOB.

5.12. B cny4yae BO3HMKHOBEHMSI CMOPOB O akTe nonyyeHns ogHou wu3 CTOPOH Kakoro-nnbo
[okymeHTa/yBegoMneHuns, pasmelleHHoro B JlnyHom kabuHeTe w/unu nonyydyeHHoro ot Cryxobl
noaaepxkn, o gakte BHECEHUS B HEr0 U3MEHEHWU, O AOCTyne 1 1Ucnonb3oBaHun JInyHoro kabuHeTa B
HapyLweHue Hactoswero [loroBopa 6pems fokasbiBaHUSA nexut Ha CTOpoHe, KOTopas CebifiaeTcs Ha
JaHHble 0O6CTOATENbCTRA.

5.13. YnnaTta wrtpadHbIX CaHKUMA, MpegyCMOTPeHHbIX Hactoswum [loroBopoMm, He ocsoboxaaet
BMHOBHYIO CTOpPOHY OT noralleHns 3ag0rmKEeHHOCTN MO (PaKTy yxKe OKa3aHHbIX YCryr U OT UCNONMHEHUS
CtopoHamu obs3aTenbCcTB Mo HacToswemy [lorosopy.
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5.14. MNpoueccop He HeceT OTBETCTBEHHOCTM 3a YObITKM M UHble HeGnaronpuaTHble NOCNEACTBUS 4NN
KoHTpareHTa, BO3HMKILME B pes3ynbTaTe AOCTyna TpeTbux nuy K JIMyHoMmy kabuHeTy B pesynbraTe
pasrnaweHus unu ytpatbl KoHTpareHTom u/unu MNonb3oBatenem ero ABTOPU3aLMOHHbIX AaHHbIX.

[Mpoueccop He HeceT OTBETCTBEHHOCTM B CIlyYae NPSAMbIX UM KOCBEHHbBIX (PUHAHCOBBIX UIN MHbIX NOTEPb
KoHTpareHTa, BbI3BaHHbIX BpeMeHHbiMK nepeboammn B pabote CamnTta npoueccopa No CreayroLmnm
NpYYMHaM: N1aHOBbIE UITM BHEMNITAHOBbIE TEXHUYECKNE 1 npodunakTudeckme paboTbl, TEXHUYeckne coon
WHTEpPHET - npoBangepos, natexHbix cucTem, NpoLEecCMHIoBbIX LEHTPOB M PacyeTHbIX opraHmMsaumm
(TPeTbM CTOPOHbLI), KOMMBIOTEPHbLIX CETEN, CEPBEPOB M CPEACTB, a TaKKe NPOTMBOMNPaBHbIE AENCTBUSA
TPETbUX NUL, YMbIWIIEHHbIE, HEYMbIWEHHbIE (B TOM 4YMCNE HEOCTOPOXHbIE) AENCTBMSI CaMoro
KoHTpareHTa w/unn opc-maxopHble obctoaTenbctBa. [lpu atom [lpoueccop 6epetr Ha cebsa
0053aTENbCTBO MPUMOXUTL MakCUMyM YCUNUMA ONsi BOCCTaHOBMNEHusi pabotocnocobHoctn CanTta
npoLeccopa B kKpaTyamnLimne CpoKMu.

5.16. 3a «kaxagbm cnyvyam HapyweHuss KoHTpareHTom PernameHta B3aMMogeWCTBUSA MO
onpoTecToBaHHbIM onepaunam (MpunoxeHne Ne 8 k HacTodAwemy [loroBopy) BbinnadnsaeT lNpoueccopy
wtpad B pasmepe 45 000,00 (Copoka nATh Thicsy) pybnen.

6. Cpok geuncteua floroBopa

6.1. [Horoeop 3akntoyaetcsa Ha 1 (OavH) KaneHOapHbI rofa co AHsA ero nognucaHus CTopoHamu, a B
4acTu YCIOBUIA O B3aUMHbIX pacyeTax, 0b6s3aTenbCTB U OTBETCTBEHHOCTU - 4O MOSIHOrO UCMOSTHEHMS.
[loroBop aBTOMaTMYECKM MPONOHIUPYETCS Ha KaXKAbli nocreaylowui kaneHaapHbld rofg Ha Tex Xe
yCnoBusiX, ecnv HM oaHa M3 CTOPOH NMUCbMEHHO He YBEAOMWUT ApYryto 06 OAHOCTOPOHHEM OTKase OT
ncnonHeHuns [lorosopa no npasunam n. 6.2 HacTosilero [Joroeopa.

6.2. Jlobas mn3 CtopoH HacTtosiwero [loroBopa BnpaBe OTKa3aTbCA OT WCMOJSIHEHMSI HACTOSILLErO
[oroBopa B O4HOCTOPOHHEM nopsigke, NMMCbMEHHO yBeaomuB Apyryto CTOpoHy He paHee, yem 3a 30
(TpmauaTb) KaneHgapHbIX AHEW OO npegnoriaraemMon aatbl oTkasa oT [JoroBopa, nyTemM HanpasreHus
yBegoMneHns o6 OOQHOCTOPOHHEM OTKase OT MCMofHeHust [JoroBopa cnocobom, ykasaHHbiM B n. 9.1
HacTtoswero [loroeopa.

YBegomrneHue o6 OOQHOCTOPOHHEM OTKa3€e OT UCMNOJTHEHUNA ,D,OFOBOpa OOJTXHO cogepKaTb aarty, C KOTOpOVl
CTOpOHa OTKa3blBaeTCA OT WCMNOJIHEHUA ﬂorosopa N OOMKHO ObITb NoanucaHo YNOJTHOMOYEHHbIM
npeacrtaBuTenem CTOpOHbI, Hal'lpaBJ'IFHOLLleIZ yBEeOOMIIEHHNE. B cnyyae, ecnnM yBegoMIieHue
noanmncbiBaeTCcAd NnULIOM, ,D,eIZCTByIOLLI,VIM Ha OCHOBaHUN OOBEPEHHOCTU, K TAKOMY yBEOOMITIEHUIO OOJTXEH
ObITb NpuUNoXxeH opurnHan COOTBeTCTByPOLLI,eIZ OOBEPEHHOCTMU, nnbo konus, 3aBepeHHada HoTapualbHO.

B cnyyae ogHOCTOpPOHHEro oTka3a OT WUCMonHeHus Hactosduwlero [loroBopa, 3asiBrieHHoro nwobon ms
CTOpPOH B COOTBETCTBUMN C HACTOALLMM MYHKTOM, [lOroBOp NpekpaLLaeT CBOE AeNCTBME C AaTbl, YKa3aHHON
B yBEe4OMIIEeHMM 00 OQHOCTOPOHHEM OTKa3e OT ucnonHeHus [JoroBopa, HO B Ntobom crnyvae He paHbLue,
yem yepes 30 (TpmauaTb) KaneHaapHbIX AHeW, co AHA HanpasneHna CTopoHon yBegomneHus. [Npu aTom
obsazatenbctBa CTOpOH, BO3HMKLWIME M3 HacTosuwlero [oroBopa A0 AaTbl NpekpaweHus OencTBus
[oroBopa, coxpaHstTca ana CTOpOH B cure 40 MOMEHTA UX UCMONHEHUS.

7. NMopspok pacyeToB

7.1. Bce pac4yeTbl N0 HacTosLeMy [loroBopy nponcxoadat B 6esHannyHomn bopme B Poccuiickmx pyonsx.
Pasmep BosHarpaxgeHus [lpoueccopa onpepenserca 3asBneHnem O 3akntoyveHun [orosopa 06
NH(OPMALIMOHHO-TEXHONOMMYECKOM B3aMOLENCTBUN N MpUeMe 3MNEKTPOHHbIX CPeAcTB nnatexa ¢
ncnons3osaHnem NAK MandarinPay (ganee — 3asiBneHue, no gopme lNMpunoxeHus Ne 5) u asnsetca
MOMHOM CTOMMOCTbIO CcoOTBeTCTBYyKOLWMX ycnyr ansa  KoHTpareHTa. B cnyyae  3aknoyeHus
AOMOMHUTENbHBIX AOrOBOPOB CO CTOPOHHWMW OpraHu3auusmMu, B TOM 4UCMe, HO He OrpaHuyYnBasiCb
PacyeTHon opraHusauuven, Skeariepamu, baHkamn (ganee — [lononHUTENbHbIX AOrOBOPOB), ANS Leneun
BbliNnonHeHusa lNMpoueccopom cBomx 0b6a3aTenscTs No AaHHOMY [loroBopy, CyMMapHOe BO3HarpaxaeHue,
ynnaynBaemMoe B paMKax [AaHHbIX [AOrOBOPOB, HE MOXET MpeBbillaTb YKa3aHHOe B 3asiBNneHun
BO3HarpaxaeHue [poueccopa.

7.2. Pasmep Bo3HarpaxaeHus lNpoueccopa 3a OTYETHbIV NEpUog UCHNCASETCS Ha OCHOBaHUKM peecTpa
TpaH3akuun ccpopMmpoBaHHbI Ha nocnegHtoo gaty OTyeTHOro nepuoaa B pamkax gaHHoro [lorosopa,
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a Takke akToB K [LononHMUTENbHbIM goropopam, B cCliydae UX Hannydmda, un npeacraBsndeTt m3 cebs
NPOUEeHTHOE OTHUCIIEHNEe OT CyMMbl YcnewHon TpaH3aKunun.

7.3. BosHarpaxgeHue [Mpoueccopa no TpaH3akumsam B nonb3y KoHTpareHTa, a Takke TpaH3akumam
MononHeHna 3CI n BeiBoga ¢ OCI1 yaepxmBaetca ns cymm TpaH3akuui, noanexaiimx nepevmcrieHmto
KoHTpareHTy. B cnyyae, ecnn cymma, noanexaiwas nepedmcnermto, meHee 1 000 pybnen MNpoueccop
OOMOMHUTENBbHO MOXET yaepxuBatb Komuccuto B pasvepe 20 (aBaguatb) pybnenm 3a kaxpoe
nepevncrieHme.

7.4. BosHarpaxaeHue Npoueccopa He obnaraetcs HOC B cootBeTcTBMM co nn.4 n.3 cT. 149 Hanorosoro
Kogekca Poccuiickon ®enepaumu.

7.5. BosHnarpaxgeHune [lpoueccopa no TpaH3akumam B nonb3dy [lonyyaTtenen onnaynBaeTcs
KoHTpareHTOM Ha OCHOBaHWW c4eTa, BbiCTaBneHHoro [poueccopomM n/mnm CTOPOHHUMW OpraHM3aLmsaMm
B pamMkax [ononHuTesnbHbIX OOrOBOPOB, a TakKkKe MOXEeT yaepXuBaTbca PacyeTHOW opraHusauuen
aBTOMaTMYeCKM Npu OCYLLLECTBIIEHMM NepeBOAOB B Nonb3y [onyyarenen, B TOM Yucne yaepXxuneatbca C
PacuyeTHoro cyeta KoHTpareHTa.

7.6. Cymmbl TpaHsakumi nepeudncnsotTca KoHTpareHTy 3a BblMETOM BCEX YyAep)KaHuW, KoTopble
Mpoueccop Brnpase OCyLWeCTBUTb MO HacTodAwemy [JoroBopy, B aBTOMaTU4ECKOM pexume He nosgHee
BTOporo ©6aHKOBCKOro [AHA C pfaTbl HanpaeneHus [lpoueccopom yBegoMneHus KoHTpareHTy,
npegycMoTpeHHoro n. 4.1.3 HacTosiwero [Jorosopa.

7.7. BosBpaT cymmbl TpaH3akuuym — Bo3BpaT [lnaTenbliuKy MOfHOW CyMMbl W/MAM 4acTu CyMMbl
TpaH3aKUMM Ha OCHOBaHMKM pacnopsikeHus KoHTpareHTa.

BosBpaT cymwmbl TpaH3akumm B COOTBETCTBUM C HACTOSALWMM MYHKTOM He BrieyeT 006s513aHHOCTM
Mpoueccopa Bo3BpaTUTb KOHTpareHTy cymmy Bo3HarpaxaeHus [poueccopa, Nony4eHHOro no gaHHom
TpaH3akuuu.

HonyckaeTtca HanpaBneHne KoHTpareHTOM HEeCKOSbKMX pacnopshkeHnn [poueccopy Ha Bo3BpaT YacTen
CYMM OZHOM 1 TOW e TpaH3akumu, ecnu nx oblias cymMma He npesbillaeT CyMMy AaHHOW TpaH3akumu.

BosspaT OEHEeXHbIX CcpeacTB OCyLWecTBnAaAeTcA C WCNoJib30OBaHMEeM MeToda niartexa, KOTOprl7I
ncnonb3oBaricda ans nepBOHaqaanoﬁ onnarbl.

7.8. B cnyyae ecnu lNnatexHonm cuctemon u/unm OkBanepom byaeT npeabsiBneHo TpeboBaHue O
BO3BpaTe CyMMbl TpaH3akumu, COBEPLUEHHON C NCNONb30oBaHneM KapTbl N/Mnmn anekTPOHHbIX AEHEXHbIX
CpeacTB, MO OCHOBaHUSAM, YCTaHOBMEHHbIM npasunamu [lnatexHon cuctembl W/vnn JkBanepa,
KoHTpareHT 0653aH Bo3BpaTUTb CyMMY Takon TpaH3akuuu.

7.9. B cny4dae ecnu B oTHOWEHUN TpaH3akLumn, COBEPLLUEHHON C UCMONb3oBaHMeM KapTbl, OMUTEHTOM
n/vnn Oepxatenem kapTbl NpeabsBreHbl NpeTeH3nn (aanee — ocnapusaembie onepauunn), KoHTpareHTt
06s3aH BO3BpaTUTb [AEHEXHble CpeAcTBa MO OCnapvMBaeMol onepauMm B pasMepe CyMMbl,
ocnapuBaemon JIMUTEHTOM w/unn [epxatenem kapTbl. PeweHMe 0 BO3MOXHOCTM MNOBTOPHOIO
nepeuncrneHms KoHTpareHTy CyMMmbl OCMapvBaemMon onepaumMm MpUHUMAaETCss No  pesynbTaram
pa3bupaTenbCcTBa, OCYLIECTBMSIEMOrO B COOTBETCTBUM C npasunamu [lnaTexHom cuctembl w/mnm
OmuTEHTa.

7.10. MNpoueccop u/unu PacyeTHas opraHusaums Bnpase TpeboBaTb OT KOHTpareHTa BO3MeLLeHUsS CyMMm
yKa3aHHbIX B N. 7.8 n 7.9 HacTosiwero [loroBopa TpaH3akuMi B TeYEHNEe CpoKa AEUCTBUS HACTOALLEro
[orosopa, a Takke 1080 AHen ¢ gaTbl pacTop)XeHnsa HacTosLwero [lorosopa.

7.11. PacyeTHas opraHusauus BnpaeBe yaepxaTb [AEHeXHble CpeAcTBa, KOTOpble OOIDKHblI ObiTb
BO3BpaLLeHbl KOHTpareHToM B COOTBETCTBUU C M. 7.8 U 7.9 HacToswero [JoroBopa, n3 cymm TpaH3akuum,
noanexawmx nepedvcneHnto KoHtpareHty. B cnyvyae HegocTtaToO4HOCTM CyMMbI Takmx TpaH3akumm ans
coBeplleHus yaepxaHuss B NonHoMm obbeme [lpoueccop HanpaenseT KoHTpareHTy Ha Agpec
9NeKTpoHHOM noyTbl KoHTpareHTa, cooTeBeTcTBylOWee yBeAomrieHne. KoHTpareHT nepeuuncnser
PacyeTHON opraHusaumm HeJoCTaloLWy CyMMYy B TedyeHue Tpex 6aHKOBCKMX AHEW C AaTbl NofyYeHus
cooTBeTCTBYtOLLEro TpeboBaHus Npoueccopa, HanpaBeHHOro Mo agpecy dNeKTPOHHOM NOYThl U/unn No
noutoBoMy agpecy KoHTpareHTa, ykazaHHbIM KOHTpareHTOM B 3asiBrieHuu.
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7.12. B cnyyasix, ykasaHHbIX B n. 5.5 n/unu 7.8 n/vunn 7.9 Hactoswero [lorosopa, PacueTHas opraHmsauus
nMeeT NpaBo OTNOXNUTb, a TakKe He NPOU3BOAUTL NepeyvncneHne cyMmm TpaH3akumim, npegycMoTpeHHbIX
Ha3BaHHbIMW NyHKTamu [lorosopa.

7.13. PacuyeTHasa opraHMsaumsa MMeeT nNpaBo OTSIOXKUTb nepedncnenne KoHTpareHTy cymm TpaH3akuun,
COBEpLUEHHbIX C mucrnonb3oBaHneM KapT, Ha cpok go 180 kaneHgapHbIX gHeW (B TedYeHwe KOTOpOoro
9MUTEHT KapTbl B COOTBETCTBUM C MpaBuiamMn MeXAyHapOAHbIX MNaTeXHbIX CUCTEM MMEET MpaBo
npeabABUTb NPETEH3UIO NO onepauumn) B Criydae ecnu nepeBobl Bbi3biBalOT NO403PEHNE OTHOCUTENBHO
nx npaBoMepHocTu y lNpoueccopa n/vnn PacyeTHOM opraHusauuun, B TOM YUCE B Crydae nonyyvyeHus
Mpoueccopom n/nnu PacyeTHon opraHmnsaunen yeaomMmneHnsa ot keanepa (B TOM YMCe B ANIEKTPOHHOM
Bunge/no dakcy), O TOM, 4YTO MNPOBEAEHHble C WUcnonb3oBaHMeM KapT onepaunmn aBRAKOTCA
MOLUEHHMYeckuMmn. [lo  uncTevyeHMn ykasaHHOro cpoka PacuyeTHas opraHusdauusi nepeyucnsieT
KoHTpareHTy cymmbl TpaH3akuun nnbo oTkasbiBaeT B NEpPEYMCIEHMM HA OCHOBaHUN peLleHns JkBarepa.
Ha KoHTpareHTa BoanaratoTca Bce pacxoabl [poueccopa n/unvu PacdeTHOM opraHmM3auum, BO3HUKLLNE B
CBSI3M C BO3BPATOM OMUTEHTY CyMMbl TpaH3akunmn, COBEpPLUEHHON C ncnonb3oBaHnem KapThbl.

7.14. B cny4yae B3bickaHus JkBanepoMm, c¢ lNpoueccopa w/vnn PacveTHoW opraHusdauuu wrtpados (B
COOTBETCTBMM C MpaBulaMn MEXAYHAPOAHbIX MAATEXHbIX CUCTEM), CBSA3aHHLIX C COBEPLUEHUMEM
nepeBoAdoB No NoaaenbHbIM, NOTEPSAHHBIM, YKpaaeHHbIM KapTam, a Takke B UHbIX Crydasx, korga wrpad
HanoXxeH No obcTosATeNbCTBaM, 3a KOTopble oTBeyaeT KoHTpareHT, KoHTpareHT 0653aH B Te4eHne gecaTn
GaHKOBCKMX OHEN C AaTbl NOMy4YeHNsa cOOTBETCTBYOLWEro TpebosaHms NMpoueccopa, HanpaBfeHHOro no
afpecy 9NeKTPOHHOW no4YTbl W/MNKU NO agpecy MecTa HaxoxaeHus KoHTpareHTa, yKka3aHHbIM B
3asaBneHunn, Bo3amMecTuTb [poueccopy n/vnun PacyeTHoM opraHmsaumnmn cymmy ynnadeHHblx Mpoueccopom
n/vnn PacyeTHOM opraHuM3auuen wTpadoB Ha OCHOBaHMM npegocTtaBfieHHbIX [lpoueccopom w/nnum
PacyeTHon opraHusaumen JOKyMEHTOB, NOATBEPXAaroLwmx B3bickaHue ¢ NMpoueccopa n/vnn PacyeTHomn
opraHmsaummn WwTpagos.

7.15. MNpoueccop akT 06 okaszaHHbIX ycnyrax He npegoctaBnaeT KoHTpareHTy, B COOTBETCTBUM C MYHKTOM
5 ctatbm 38 HK P® 1 rnasbl 39 K PO, no npMynHe OTCYyTCTBUS MaTepumanbHOro BblpaXXeHus y pesyrbTaTa
aeatenbHoCcTM B Buae ycnyru. lNpoueccop B TeyeHue NsaTv paboumx OHewn, crnegylwmx 3a OHem
OKOH4YaHus npegblaywero OT4eTHOro nepuoaa, npegocrasnaet KoHtpareHTy PeecTtp TpaH3akumii nytem
OTNPaBKM Ha SNEKTPOHHYI MOYTY, yKasaHHyi B 3asBneHun. B cnyyae ecnm 3a OT4yeTHbIM nepuog
Mpoueccopom He Bbino NCnonHeHo HK ogHon TpaH3akumu, MNMpoueccop He npegoctasnsieT KoHTpareHTy
Peectp TpaH3sakuui.

7.16. [Ins obecneyeHus ceepkun TpaH3akumi KoHTpareHT gaeT cornacue Ha nonydeHue Npoueccopom ot
OkBaviepa u/mnu PacyeTHOM opraHu3aumMm peecTpoB TpaH3akuui, OCYLLECTBMEHHbIX MO MOPYYEHUIO
KoHTpareHTa ¢ ncnonb3sosaHnem NAK MandarinPay.

7.17. KoHTpareHT cornawaetcsi, 4TO MNOMMMO YKa3aHHbIX Yycnyr B MyHKTe 1.1. HacTtosiwero
HoroBopa, lNpoueccop BnpaBe okasbiBaTb KOHTpareHTy WHble ycnyru, Heobxoanmble ONA UCNOSTHEHUS
CtopoHamu obsi3aHHOCTEN No HacTosilwemy [loroBopy, nepeyvyeHb, CPOKM U NOPSAOK OKa3aHWus ycryr
ykasaHbl B JInyHOM kabuHeTe KoHTpareHTa. CTOMMOCTb O4HOro Yaca AaHHbIX ycnyr coctaBsnsieT 50 eBpo
no kypcy Ub P® Ha geHb onnatbl. Ycnyru, ykasaHHble B HacTosileM nyHkTe [loroBopa, okasbiBalTCA
Mpoueccopom no 3akasy KoHTpareHTa, odopmnsemomy Ha CanTe npoueccopa yepes JInyHbIn KabnHeT
KoHTpareHTa. KoHTpareHT 0653yeTca onnadmBaTb COOTBETCTBYOLWME ycnyru [poueccopy B TeyeHne 3
(Tpex) paboumx gHen nocne HanpasneHus emy lNpoueccopomM COOTBETCTBYIOLLENO CcHETA Ha UX onnary.

7.18. B cnyyae, ecnun ogHa 13 ctopoH [JoroBopa 3asiBuUT TpeboBaHne O COCTaBNEHUN aKkTa CBEPKM
B3aMMHbIX pacyeToB (fanee — «AKT CBEPKM»), TakoW AKT CBEpPKM COCTaBMSIeTCA W HanpasnsieTcs
KoHTpareHTOM, cornacosbiBaeTca [lnatgopmon wn nognucebiBaetca CTopoHamu nytem obmeHa
COOTBETCTBYIOLWMMN [OOKYMEHTaMu W coobuweHnammn 4vepes JInyHbin kabuHeT KoHTpareHTa. [lpu
HeobxoaumocTn obmeHa opurnHanamm AKTOB cBepku, KoHTpareHT BnpaBe HanpasuTb [lnatdopme 2
(@Ba) ak3emnnapa nognucaHHoro AkTa cBepku MobbiM yaobHeiM ans KoHTpareHTa cnocoGom.
Mnatgopma nognuweT n otnpasut KoHTpareHTy 1 (04MH) ak3emMnnsap nognmcaHHoOro nm Akta CBEpKU
(MM MOTUBMPOBAHHBIA OTKa3 OT ero nognucaHus) Ha GymaxHom Hocutene B TedeHue 10 (gecaTn)
pabounx gHen nocne nony4vyeHus opurnHanos oT KoHTpareHTa.
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8. 3aBepeHunsa 06 obcToAaTenbcTBax

8.1. KoHTpareHT rapaHTupyeT [lpoueccopy, 4TO MepcoHasibHble [AaHHble (U3nYeckux nuu,
HanpaBnsiemble B [AK MandarinPay, nonyyeHbl KoHTpareHTOM 3akOHHbIM cnocobom. KoHTpareHT
rapaHTUpyeT 4YTO 0 MOMEHTa HanpasfeHnsa nepcoHanbHblx AaHHbIX B [TAK MandarinPay o3Hakomun v
nony4mn cornacune cybbekToB NepcoHanbHbIX AaHHbIX Ha 06paboTky Nbon MHHOopMaLMK, OTHOCSLLLENCH
K MnaTtexHbiM 1 NepCoHarnbHbIM AaHHbIM CyObekTa nepcoHanbHbIX AAHHbBIX HA CriegyoLwmX YCnoBusX:
onepaTop MNepPCOHanbHbIX AaHHbIX MOXET OCYLECTBNATL 00paboTKy nepcoHanbHbIX OaHHbIX C
NCNonb30BaHMEM CpPeACTB aBTOMaTu3dauum u/mnn 6e3 TakoBbiX, BKMYas cbop, cuctemaTusauuio,
HaKoMMeHne, XpaHeHue, YTOYHEHWe, UCNoNib3oBaHue, nepegadvy (B TOM 4YUCRE TPaHCrPaHUYHYIO),
obe3nnumBaHme, BNoKMpoBaHME, YHUUTOXEHUE, apXMBMPOBaHME AaHHbIX, npegoctaBnsembix B NMAK
MandarinPay. [Mpoueccop BnpaBe nepefatb obs3aTensctBa No obpaboTke nepcoHanbHbIX LaHHbIX
TpeTbEMY NNLLY.

8.2. Tlpoueccop npuMeHsieT pa3yMHble M OOCTaTOYHble Mepbl AMS 3alMTbl NEPCOHANbHbIX AaHHbIX
dusunyeckux nuu. MNpr aTom KoHTpareHT NnoHMMaeT 1 cornaluaeTcs, YTo B ceTn IHTepHET He MOoXeT BbITb
obecneveHa abconoTHas 3awmta MHGOPMaLMK OT yrpo3, KOTOpble B HEW CyLlecTByOT. HacTtodawmm
KoHTpareHT faet cBoe 6e3ycnoBHO 1 6e30T3biBHOE cornacue [[poueccopy onpeaensitb 4OCTaTOYHbIN
YPOBEHb 3aLMThbl NePCOHAarbHbIX AAaHHbIX, CNOCOObLI U MECTO (TEPPUTOPUID) UX XPaHEHUSI.

8.3. KoHTpareHT npuHMMaeT 1 cornatuaeTcs, 4Yto [poueccop HU Npu Kaknx 06CTOATENbCTBAX HE AOMKEH
HEeCTM OTBETCTBEHHOCTb 3a yTpaTy U/UINK pacnpocTpaHeHUs NepcoHanbHbIX AaHHbIX, ECNW Takas yTpaTta
n/unn pacnpocTpaHeHne ctanun pesynbLTaTom AeNCTBUIA, BCNEACTBME BUHbI UM HEOPEXKHOCTU, TPETbUX
nuu. Mpoueccop okaxeT KoHTpareHTy pasyMHyto NOMOLLIb U COAENCTBUE B 3aLLUUTE €ro npaB U 3aKOHHbIX
NHTepecoB B cyaebHbIX pa3bmpaTenbcTBax ¢ TaKUMU TPETbUMU NULIAMM.

9. OdmumanbHasa nepenucka

9.1. CTOpOHbI 4OrOBOPUIMCH, YTO B MpOLIecce MCMonHeHus ycrnosuin [JoroBopa GyayT ocyllecTBnATb
MOCTOSIHHYIO CBSAI3b NOCPeaCcTBOM 0OMeHa KOppeCcroHAEHUMEN, KOTopasi MOXET HanpaBnsaTbCA ApYr ApYry
3aKkasHbIMM MNMUCbMaMW C YBEOOMIIEHMEM O BPYYEHUMU WU  KypbepCKoW Cryx0oM [OOCTaBKu
KOppecnoHaeHUmMK, npu ycnosmm, 4to CTOpoHa, HanpaBuBLIas KOPPECNOHAEHLMIO KypbepcKol cryxbon
[AOCTaBKM KOPPECMOHAEHUNN, CMOXET BMOCNEACTBUM NOATBEPAUTL DaKT OTNpaBreHus.

9.2. lMomuMmo crnocoboB obMeHa KoppecrnoHAeHUMEN, ykasaHHbIX B M. 9.1 HacToswero [JoroBopa, ecnu
NHOE NPSIMO He NpPeayCMOTPEHO B KaXKOOW KOHKPETHOW CUTyauun COOTBETCTBYHOLUUMWU YCMOBUSMU
[loroBopa, HanpaBreHne KOPPECNOHAEHLMM OOMNyCKaeTcsl OAHUM U3 crneayloLmnx cnocobos:

9.2.1. no 9NEKTPOHHOW NOYTE Ha afgpeca, yKadaHHble B COOTBETCTBYIOLLMX NyHKTax [loroBopa;
9.2.2. 4yepes Cnyxby nogaep>xxkn n/vnn JIndHbein kabmuHeT KoHTpareHTa.

9.3. [lokymeHTbl U MaTtepuanbl NepefarTca Kak Ha mMaTepuaribHbIX HOCUTENAX B BuAE 3aBEPEHHbIX
CtopoHOon konuin [JOKYMEHTOB, TaK W B 3MEKTPOHHOM BMAe Ha UM@pPOoBLIX HOcCUTENsax, nnbo
HanpaBnATCS N0 agpecam 3MeKTPOHHOM MOYThl, yKa3aHHbIM B 3asiBrieHuu, nMbo nepenaroTcs vepes
Cnyx6y nogaepxkn n/unum JNndyHein kabnHet KoHTpareHTa. dakT nepegayn [JOKyMEHTOB 1 MaTepunarnos
Ha MaTtepuarbHbiX HOCUTENAX B 0b6A3aTenbHOM nopsake AOMmKeH (UKCUMPOBATbCA akToOM npuema-
nepegayun, KOTOpbI COCTaBMSIETCSA CTOPOHOMW, nepefawowlenn Takve [OKyMeHTbl, maTepuanbl U
NHdopMaLnIo.

9.4. PykoBogctBysAch Y. 2 cT. 160 MpaxgaHckoro kogekca Poccuickon depepauum ot 30.11.1994 Ne 51-
®3 (pea. ot 23.05.2015, ¢ uam. n gon., sctyn. B cuny ¢ 01.06.2015) n u. 4 cT. 11 degepanbHOro 3akoHa
oT 27.07.2006 Ne 149-®3 (pen. ot 24.11.2014) «O6 nHdopmaummn, MHPOPMAaLNOHHbLIX TEXHONOMMAX U O
3awmte uHgopmaumny, CTOPOHbI MPULLAM K COrMaleHuto O TOM, YTO B MpoLecce WUCMOSTHEeHUN
HacTosiwero [orosopa CTtopoHamu ©OyayT npu3HaBaTbCsl B KayecTBe aHanora CoOOGCTBEHHOPYYHOW
noanucu otnpasneHne [JoOKyMEeHTOB C aApecoB 3NEKTPOHHON NoYTbl CTOPOH, yKa3aHHbIX B 3asBreHum
KoHTpareHTa n B n. 2.6 [loroBopa, a Takke nHgpopmauusa un [JokyMeHTbl, pa3meLlieHHble CTopoHamu B
JlnyHOM KabuHeTe KoHTpareHTa, ecnv nHoe Npsamo He nNpegycMOTPeHO HacToswmum [JoroBopom.

9.5. [latonm nepefaym COOTBETCTBYIOLLErO COOOLLEHMS cuMTaeTCsd AaTta OTnpaBfeHust coobLieHns
3IEKTPOHHOW MOYThI.
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9.6. OTBETCTBEHHOCTb 3a Nony4eHue CooOLLEHUN 1 yBEAOMITEHUI NEXMUT Ha nony4vatowen CTopoHe.

9.7. OTBETCTBEHHOCTb 3a HanpaBfieHne CoOOLLEHNIN 1 YBEOOMMAEHMI HaaNexallmm cnocobom NexunT Ha
otnpaBnstowen CTopoHe.

10. KoHdmaeHumanbHOCTb

10.1. KoHpmnageHumnanbHon mnHpopMaumnen ¢ Toukn 3peHns CTOpOH SABMSKOTCA: ONMCaHUSA NPOTOKOSOB
TPAHCNOPTUPOBKN W Mepefadn AaHHblX, ABTOPU3aUMOHHbIE [aHHble, OaHKOBCKME TEexXHOnoruwu,
HOpMaTMBHash W TexHMYeckas [OOKYMeHTauusi, npegoctasneHHas CTopoHamyn Anst UCMOMHEHUS
obsa3aTtenbCcTB N0 HacToswemy [1oroBopy, aHanUTUYeCcKMe U CTaTUCTUYecKne OTYETHI, (hopMmpyemble
MAK MandarinPay.

10.2. Kaxxgas n3 CTopoH 06sa3yeTca npuvHMMaTb BCE BO3MOXHble Mepbl Ana obecrneyeHus 3almTbl
KOH(bmaeHumaneHon uHOpMauumn, Nony4YeHHOW OT MPOTMBOMNONOXHON CTOPOHbI, OT pasrnallueHust
TpeTbM nuuam. MNprHMMaemMblie Mepbl 3alnTbl KOHUOEeHUMaNnbHOM MHpOPMaUMN OOIMKHbI UMETb He
MEHbLUYK HaaEXHOCTb, YeM Mepbl, NpeanpuHnmaemble Takor CTOpPOHOW NS 3awuTbl COGCTBEHHOM
KOHMAeHUmanbHon nHpopmMmaumm aHarnorm4yHoOn BaXKHOCTW.

10.3. Kaxxgas CtopoHa cneguT 3a Tem, 4Tobbl ntobas koHduageHunanbHas nHopmMaumsi, nonyyYeHHas ot
apyron CTOpOHbI, NpeaocTaBnsanach €€ CoTpyaHVKam UCKIOYMTENbHO Ha OCHOBaHUM HeOBXO0AMMOCTU
e€é npefocTaBneHns AOns OCYLWeCTBMNEHUs Lenen HacTodwero [loroBopa, a Takke 3a TeM, 4ToObl
yKasaHHble nuua CTaBUIUCb B W3BECTHOCTb O TpeboBaHMaX cobrnogeHus KOoHMAaeHUManbHOCTU B
OTHOLLEHUN TaKoM UHOpPMaLMK, YCTAaHOBMAEHHbIX cornaweHnsMmm CTOPOH, U 4Tobbl OHU He Jonyckanu
pacKkpbITUA KOHpUaeHUMansHoM MHopMaLmm HAKaKon TpeTben CTOPOHE.

10.4. B cnyyae, ecnn KoHuaeHumanoHas uHdopmMaunsa Oyoet npegoctaBrieHa TPeTbeN CTOPOHE B
HapyLwweHue cornaweHnn CTopoH, HapyLwwmBlwast CTopoHa npegnpuMeT Bce pasyMHble 1 Heobxoanmble
Mepbl Ons Toro, 4tobbl nomodb CTOPOHE, KOTOPOW 3Ta MHAOPMAaUUA NPUHAANEXUT, B U3bATUU
NHpopMaLmn y TPETbEN CTOPOHbI 1 NPEAOTBPALLEHNS €€ UCMONTb30BaHUSA, pacnpoCTPaHEHWs, MPOAAXN
NN MHOTO pacnopsiXKeHUst TPETbEN CTOPOHOMN.

10.5. MNMonoxeHuns HacToAwen ctaTbm [JoroBopa He 3anpeLaroT H1 ogHon n3 CTOPOH packpbiBaTh NoOyH0
WHopMaumo, ecnm  packpbiBaowaa CTopoHa MOXET npeacTaBuTb  YAOBNETBOPUTESbHbIE,
AOKYMEHTanbHO NOATBEPXKAEHHbIE CBMAETENBLCTBA TOr0, YTO Takasi MHopMauus:

10.5.1.Haxogmnack B €€ pacnopsXeHuu (C NofHbLIM NPaBoOM €€ pacKpbITUS) 40 TOro, Kak Obina nonyyeHa
oT apyron CTOPOHBI;

10.5.2.I'Ipe£I,OCTaBJ'IeHa TPETbUM Nnuam B COOTBETCTBUN C YCITOBUAMUA ,D,OFOBOpa;

10.5.3.ctana obwenocTynHOW He B pesynbTaTe HapyweHusa npuHumarowen e€ CTOpoHOM CBOMUX
0b6a3aTenbCTB NO HacTosIWEen ctatbe [JoroBopa;

10.5.4.nony4yeHa caMOCTOATESBHO.

10.6. NonoxeHna  HacTtosiwero  [loroBopa, pernaMmeHTvpylowme nopsgok  npeaocTaBreHus
KOH(bmnaeHumansHon nHcopmauumn, AENCTBYIOT B TEHEHNE BCEro cpoka genctansa [lJorosopa u B TeveHne
CpoKa, Mo KOTOPOMY KOHdmaeHumanbHasd UHGOPMaLUMA MOXET OXPaHATbCA MO 3aKOHYy, WM CPOKa,
0060CHOBaAHHO YCTaHOBMNEHHOro npegoctasmsllen e€ CtopoHon. Ecnu Takon cpok He 6Gbin coobuleH
CtopoHoNn, nNpegocTaBuMBLUEN KOHMUAEHUMANBHYIO MHGOPMALMIO, PEXMM KOH(UAEHUMANbHOCTU B
OTHOLUEHUN TakoW MHEOpPMauuKn, yCTaHOBMEHHbIM HacToswmM [loroBopom, AenctsyeT B TedyeHue 15
(nATHaguaTW) NeT, Co AHA NpeaoCTaBneHNs KOHUAEHUMansHOM MHopMaLnn.

10.7. MNonoxeHuss ~ HacTosiero  [loroBopa, pernaMeHTupylowme nopsgok  npeaocTaBneHust
KOHpMAeHUManbHON NHOPMaLMK, pacnpoCTPaHATCS Takke U Ha AOMONTHUTENbHbIE CornalleHus.

10.8. Ecnn mexay CtopoHamn Obin 3akmnoyeH OTAEeNbHbIM OOroBOp, pernameHTUPYOLWNn nopsaaok
obpalleHuss C KOH(mAeHumanbHoOM WHpopmauven (ganee -— «[oroBop O HepasrnaweHun
KOH(pmaeHumaneHon  MHpopmaumm»), CTOpPOHbI B CBOEN  OEeATEeNbHOCTU  LOOMOSHUTESNbHO
PYKOBOACTBYIOTCHA Takum [JoroBopoM O HepasrnalleHuy KoHpuaeHumansHon nHgpopmaumm.

10.9. B cnyvasix, Korga nonoxeHus Hactoswero [loroBopa, pernameHTupyowme nopsgok
npeaocTaBneHns KoHuaeHunanoHon uHGOpMaunn, npoTneopedaT nonoxeHnam [lorosopa o
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HepasrnaweHun KoHUAeHUnanbHon uHGoOpMauuK, MNPUMEHADTCA MonoxeHus [orosopa o
HepasrnaweHun KoHpuaeHunansHon nHhopmMauuu.

11. Popc-maxop

11.1. Hn ogHa n3 CTOpOH He HeceT OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHWE, HEeCBOEBPEMEHHOE Wn
HeHaanexatiliee WMCNOoNIHEHWE Kakoro-nnbo m3 obsizaTenbCTB MO HacTodAwemMy [loroBopy, ecnu Takoe
HencnonHeHne OOYCMOBMEHO WCKIKYUTENBHO HACTYMMAeHMEM WM  OencTBuemM OOCTOATENbLCTB
HenpeogonMmon cunbl (POpc-Maxop), a UMEHHO: MNOXapoM, CTUXUUHbIMKU GeacTBuaAMM, Grokagow,
3arnpeLleHrem aKcnopTa U uMmnopTa, BBeAEHNEM BaltOTHbIX OrpaHUYEeHUn, MeXOyHapOOHbIX CaHKLMN,
OfPaHUYEHUN WM 3anpeToB UMMOpPTa W 3KCNopTa B CTpaHy, Aencteusmu (6e3gencteusimn)
rocyapCTBEHHbIX OPraHoOB, BOEHHbLIX AENCTBUN N TEPPOPUCTUHECKNX aKTOB UM OPYTrUX HE3ABUCHALLNX OT
CTOpOH 06CTOATENLCTB.

11.2. CTtopoHa, 3aTpoHyTasa gencremem opc-maxopa, obs3aHa NpMHATbL BCe HEOOXOAMMbIE Mepbl 4115
MaKkCUManbHOTO  YMEHbLUEHMS OTpuuaTenbHbIX MOCMNEACTBUA  BO3L4ENCTBUS  dhopc-maxopa W
He3ameanuTenbHO (HO He Mno3gHee Tpex pabouvmx AHEW Mocne HacTynneHust Takux OBCToSATenbCTB)
yBeOOMUTb O dhopc-maxope u ero nocnencteusax apyryto CTOpoHy cnocobom, ykasanHbiM B n. 9.1
HacTtoswero [loroeopa.

11.3. He wu3BelleHVe unu HecBoeBpeMeHHOe u3BelleHve apyron CtopoHbl CTOpPOHONM, 3aTpoOHYTOM
AencTBneMm popc-maxopa, O HacTynreHun Takux obCToATenbCTB, Brneyetr 3a cobow yTpaTty npasa
ccblnatbcsa Ha popc-maxop.

11.4. Ecnn ansa CTOpPOHbI, 3aTPOHYTON AeNCTBMEM (hopc-Maxopa, Takme 06CToATeNnbLCTBA HAaCTyNUNu B
MOMEHT, KOraa oHa y)e OonycTuna npocpoyky obsizatenbcrTBa, HEBO3MOXHOCTb MCMNOSTHEHUST KOTOPOTO
AaHHas CtopoHa obycnaBnmBaeT HacTynreHnem dopc-maxopa, TO B 3TOM cny4yae Takad CTopoHa He
ocBobOXOaeTca OT WUCMNONHEHWs obsA3aTtenbCTBa M OTBETCTBEHHOCTUM 3a €ro WCMOSIHEHME, KaK 3To
npeaycMoTpeHo B HacToswem CornaweHun. B aTom cnyyae ncumcneHne cpoka npocpoYkn UCNONTHEHNS
06s3aTenbCTB OCYLECTBNSAETCH Tak, kak 6yato CTopoHa, AonycTuBLUAA MPOCPOYKY, HE MCMbITbIBAET
BO34encTeus hopc-maxopa.

11.5. Ecnn dopc-maxop aencteyeT ans noboirt CTOpoHbl B TeYeHue nepuona, NpeBbillatollero asa
Mecsiua, To apyras CTopoHa UMeeT NpaBo pacToprHyTb HacToswwmin [JoroBop. B aTom crnyyae CTopoHa,
pacToprHyBlias [Jorosop, He BripaBe TpeboBaTb OT Apyroi CTOPOHbI BO3MELLIEHUS YObITKOB.

11.6. HaCTynneHme cbopc—mamopa CNyXnUT OCHOBaHMEM AOnA yBeIIM4YeHUA CPOKOB UCMNONMHEHUA CBOUX
0653aTenbCTB Ha CpPOK AEenCcTBUSA Takmx o0CTOATENbLCTB ANs CTOpOHbI nmMmn 3anOHyTOI7I.

11.7. O6sa3aHHOCTb JOKa3aTenbCcTBa HacTynneHus popc-maxopa nexuT Ha CTopoHe, cebinarLwenca Ha
Hero.

12. YperynupoBaHue cnopos

12.1. Bo Bcem, 4YTO He NpeayCMOTPEHO YCrnoBMaMM HacToswero [loroBopa, CTOpOHbI pyKOBOACTBYHOTCS
3akoHogaTtenbcTBoM Poccunckon epepaumn.

12.2. Bce cnopbl 1 pasHornacusi, BoO3HuKalolWwme u3 HacTosilero [loroBopa unm B CBS3W C HUM, ByayT
paspeLuaTbCs NyTeM neperoBopoB Mexay CTopoHaMu M Mpu ycrnoBumu cobniogeHus obsizaTernbHoro
AocyaebHoro NpeTeH3MoHHOro Nnopsiaka.

12.3. CTOpOHbI CorfacHbl Npu3HaBaTb pacneyaTku 3NeKTPOHHbIX [JoKyMeHTOB, cchopmumpoBaHHbie MAK
MandarinPay, a Takke [JOKyMEHTOB, MOAMUCAHHLIX 3NEKTPOHHO-UMPPOBOM MNOLMUCBID UMAN WHBIM
aHanorom cobCTBEHHOPYYHOW NoANMCK, Kak 3To obycnosneHo B n. 9.4 HacToswero [loroBopa, B kKayecTse
AokasaTenbCTB 4515 pa3peLleHuns Cropos.

[OKyMeHTbl 1 nepenucka, HanpaereHHasi No KaHanam 35IEKTPOHHOW, UMW MHOW CBA3WU, NPU3HAETCA B
KayecTBe [oKa3aTerNbCTB HanMunsa oakToB, UMEILLNX IopUaMYeckoe 3Ha4YeHne, TOSNbKO NP YCroBuKn, 4TO
NHoW cnocob obmeHa koppecnoHaeHumen He 6bin npegycmoTpeH CTopoHaMy A5s KaXKAoro KOHKPETHOro
cny4asi.

12.4.B cny4ae HepoctmxkeHuss Mmexgy CTopoHamu cornacusi, Crnopbl M pasHorfacus nognexar
paspeLueHnto B ApbutpaxkHom cyae r. Mocksbl.

19



13. lNMpouyuve nonoxeHus

13.1. Jllobaa n3 CtopoH paHHoro [loroBopa He BnpaBe nepedaBaTb 0bsi3aTenbCcTBa MO SAHHOMY
[oroBopy unu ero yacten TpeTbMM nNuuam nnn adduMpoBaHHbIM NuuamMm 6e3 NMMCbMEHHOro cornacus
apyron CTOPOHbI, 3@ UCKIOYEHMEM ClyYaeB, NPsIMO NpeayCcMOTPeHHbIX [JoroBopom.

13.2. Ecnu kakoe-nnbo nonoxeHue Hactosiero [loroBopa 6yaeT Npu3HaHO CyA0OM HEAENCTBUTENbHbIM,
CTOpOHbI, HECMOTPS Ha 3TO, AOIMKHbI MPUNOXWUTL YCUNUSA ANs NpUBeOeHVst B AEeNCTBUE HaMepeHMU
CTOPOH, M3MOXEHHbLIX B HacTosiLeM [JoroBope, Npu 3TOM ApPYrue MosoXKEHUS1 COXPaHAT HOPUANYECKYIO
Cuny B NOMHON Mepe.

13.3. Bsaumopgencteme B pamkax gaHHoro [oroBopa mexagy CTopoHamu [OSMKHO NPOMCXOAuUTb B
cooTBeTcTBMM cO CTaHOapTHbIM MOPSOKOM B3aMMOAEWCTBUSA M 3akoHOAATENbLCTBOM Poccuiickon
denepauuu.

13.4. CTOpPOHbI CaMOCTOATENbHO HECYT M3OEepXKW, HeobxoauMmble ANA UCMONHeHUs obA3aTenbcTB Mo
AaHHomy [lorosopy.

13.5. MNpunoxeHuns, ykasaHHble B [loroBope, SIBMSKOTCA €ro HeoTbeMMEeMOW 4acTblo. Ha MOMeHT
3akno4eHnsa [JoroBop coaepXnT BOCEMb COrMacoBaHHbIX NPUNOXEHUN:

MpunoxeHue Ne 1 «lNepeveHb OOKYMEHTOB, NpegocTaBngembix KOHTpareHTomy;

MpunoxeHne Ne 2 «CTaHaapTHLIM NOPAA0K B3aMMOAENCTBUAY;

MpunoxeHne Ne3 «3anpeLLeHHble U OrpaHUYeHHbIe K peanuaaumm B paMmkax 4Oorosopa ycryrmny;
MpunoxeHue Ne 4 « TpeboBaHUSA K NpoOeKTamy;

MpunoxeHune Ne 5 «3asBneHne o 3akntodeHnn [Jorosopay;

MpunoxeHne Ne 6 «3asaBka Ha U3BMEHEHMEY;

MpunoxeHne Ne 7 «[lopagok B3aMMOOENCTBUA MNPU  OCYLLECTBIIEHUUM (OU3UYECKUMWU  NMLaMU
nepeBoaoB AEHEXHbIX CPeACTB B paMKax Npoaykta «POyTUHM»»;

MpunoxeHne Ne 7.1 «AKT OKa3aHHbIX yCnyry;

MpunoxeHune Ne 8 «PernameHT B3aMMo4eNCTBMA NPO ONPOTECTOBAHHbLIM onepaunusmy;

o [lpunoxeHune Ne 9 «PernameHT B3anmoaencTensa no Ycnyre no puckanmsaums».

13.6. CTOPOHbI HE WMEKT HUKAKUX COMYTCTBYHOLMX YCTHbIX W/MAN MUCbMEHHbBIX OOrOBOPEHHOCTEMN.
CopgepxaHne TekcTa Hactosiwero [loroBopa MOMHOCTbLIO  COOTBETCTBYET OEeNCTBUTENbHOMY
BonensbaBneHnto CTopoH.

14. Apnpec u pekBu3anTbl lNpoueccopa
MonHoe hupmeHHoe HanmeHoBaHue: OBLLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO « MaHOapuH»
CokpauieHHoe HanmeHoBaHne: OO0 «MaHgapuH»

Anpec mectoHaxoxageHusi: 125167, r. MockBa, JleHuHrpaackui npocnekt, 0.47 c.2, bL "ABNOH", 2
noawvesn, 4 atax, nomelleHue I, odpuc 65

OI'PH: 1147746775670, NHH: 7708816952, KIMMM: 771401001
p/c 40702810902260000118 B AO "AJIb®A-BEAHK", BUK 044525593, k/c 30101810200000000593

Anpec anekTpoHHOM NoYThl: care@mandarin.io
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MpunoxeHune Ne 1 k [JoroBopy 06 MHGHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

NMEPEYEHb JOKYMEHTOB U CBEOEHUWU, NPEOOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — lopyuaunyeckoe nuuo:

1. Konun pgokymeHTOB, nogTBepxpawowme @akT HasHavyeHust (u3bpanus) pykoBoauTens
KoHTpareHTa (pelueHne, NpoToKon, nNpukas), NMMbo BbINMCKa M3 yKasaHHbIX AOKYMEHTOB, 3aBEPEHHbIE
Hagnexawum obpasom™™.

2. Konnn nokyMeHTOB, NoATBEPKAAKLWMX NOMTHOMOYMS ML, BbICTyNnatwLwWmMx oT uMeHn KoHTpareHTa
npu yCTaHOBMNEHMMN LOTOBOPHbLIX OTHOLLEHWIA, B Cllydae ecnv OoT MMeHn KoHTpareHTa npu ycTaHOBMEHUN
[OTrOBOPHbIX OTHOLLUEHUIA BbLICTYNaeT He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Haanexawum
obpasom**.

3. Konun [OKYMEHTOB, YOOCTOBEPSIOWMX NUYHOCTb pykoBoauTenst KoHTpareHTa*, 3aBepeHHble

*% 1L

Hagnexalnum obpasom™™ st

4. Konunn gokyMeHTOB, YAOCTOBEPSIOLLMX NMIMYHOCTb NNL*, BbICTYNALWMX OT MeHn KoHTpareHTa npum
YCTaAHOBIIEHMM OOrOBOPHbIX OTHOLLEHWUN, B Cly4ae ecnv OoT uMeHu KoHTpareHTa npu yCTaHOBIEHWUM
AOrOBOPHbIX OTHOLLEHUN BbICTynaet He pykoBoauTenb KoOHTpareHTa, 3aBepeHHble Haanexallum
obpasom**.

5. Konuu OoKyMeHTOB, yOOCTOBEPSIOLWNX NMUYHOCTb BeHeduumnapHbix BragensueB KoHTpareHTa,

*% 1L

3aBepeHHble Haanexalym obpa3om™™ st

6. Konuu yypeguTenbHbIX OOKYMEHTOB (yCTaBHble OOKYMEHTbI, CBMOETENbCTBA O PeErucTpauum u
MOCTAHOBKE Ha YYeT B HarloroBOM OpraHe, JIMCTbl 3anvcu) U BCEX U3MEHEHWUA K HUM, 3aBepeHHble
Hagnexaiwum obpasom™*,

7. Konnn nuueHsun B cny4vae, ecnu gesatenbHOCTb KoHTpareHTa MognexuT JMLEH3UPOBaHUI,
3aBepeHHble Haanexalumm obpasom™*.

8. CsepneHus o BoirogonpuobpeTtatensx (Npy Hanuuum).

9. Cornacue Ha 06paboTKy NnepcoHarnbHbIX AaHHbIX.

10. CBegeHust 0 pMHAHCOBOM COCTOSIHMM, OENOBOW penyTauumn, OCHOBHbLIX KOHTpareHTax v Buaax
3aKkr4YaeMbIX 4OroBOPOB, MNNaHNPyYEMbIX 06bemMax onepauunii, NCTOMHUKAX AEHEXHbIX CPEACTB U Lensax
OCYLLECTBIEHUS] AeATENbHOCTUN. ***

Ecnu KoHTpareHT — nHanBuAayanbHbIW NpeanpuHMMaTtenb:

1. Konnn [OKyMEHTOB, YyAOCTOBEPSAKOLWINX NUYHOCTL WHAMBuAyanbHOro npegnpuHumatensa®,
3aBepeEHHble Haanexauwmm obpasom™*.

2. Konuio CsugetenbCctBa O rocydapCTBEHHOW pernctpaumm uandeckoro nuua B KadvecTBe
MHOMBMAYyanbHOro npegnpuHumatens unnn CeuaeTenbCcTBa O BHECEHUM B EAMHBLIN rocyaapCTBEeHHbIA
peecTp WHAOMBMAOYanbHbIX nNpeanpuHUMaTenen 3anucu 00 WHAMBMAYanbHOM npeanpuHMMarene,
3apernctpupoBaHHom o 01.01.2004, 3aBepeHHy0 Hagnexawmm obpasom™*.

3. Konun nuueHsuin, B crnyvyae ecnu pgesatenbHOCTb KoHTpareHTa MOAneXuT IULEH3NPOBAHUIO,
3aBepeHHble Hagnexawum obpasom™™.

4. CsepneHus o BolrogonpuobpeTtartensx (Npy Hanuium).

5. CeegeHua o npegcrtasutene n 6eHedumumMapHoOM BRagenbue, ecrnv npeacraBuTeneMm u/unu

GeHeduUMapHbIM BragenbueM WHAMBUAOYaNbHOIrO NPeAnpUHUMATENs SABNSATCS UHble duU3nMdeckue
nuua.

6. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX.
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7. CeeneHns 0 (bMHaHCOBOM COCTOSIHUW, OENOBOM penyTauumn, OCHOBHbIX KOHTpareHTax M Buaax
3aKryaeMbiX JOrOBOPOB, NnaHMpyeMbix 06beMax onepauni, UCTOMHMKaX LEHEXHbIX CPEACTB U Liensax
OCYLLIECTBNEHMSA OeATENbHOCTN. ***

* Konum cTpaHuL, AOKYMEHTOB, yA0CTOBEPSIOLMNX NINYHOCTb, AOIMKHbI CoAepXaTb AeHTUULMPYIOLLNE CBEAEHUS, @ UMEHHO: (DaMUNnIo, UMS, OTHECTBO
(ecnu vHoe He BbITEKAET M3 3aKOHa MNW HaUMOHanNbHOro 0bblvas); PeKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTbL (Cepust 1 HOMEP JOKYMEHTa,
fAaTta Bblgaun JOKYMEHTa, HavMeHOBaHWe opraHa, BblAaBlUero AOKYMEHT, 1 Kof noapasfgeneHvs (ecnu uMmeeTcs)); Aaty U MecTo pPOoXAeHWs; agpec
pervcTpaumm no MecTy XuTenbcTea U MecTa npebbiBaHns (hakTudeckuin agpec).

** Hagnexawmm obpa3om 3aBepeHHast KOs CYATaeTCsl 3aBepeHHasi HoTapuanbHO UnK 3aBepeHHble KoHTpareHTOM, Mpu yCroBUM yCTaHOBMEHUS
MpoLeccopoM 1x COOTBETCTBUS OpPUrMHANam AOKYMEHTOB.

Konuu gokymeHTOB, 3aBepeHHble KoHTpareHToM, 4oSkHbI coaepxaTb Haanuck «Konua BepHay», NOANUCH N1ua, 3aBepUBLLETO KOMUIO AOKYMEHTA, ero
hamunuio, UMsi, OTYECTBO U JOMKHOCTb, @ TakkKe OTTUCK nevaTu (Mpu ee OTCyTCTBUM — Wwtamna) KoHTpareHTa.

*** CBepeHust npegocTasnaTcs B JIMYHOM KabuHeTe, nyTem 3anoJiHeHnA COOTBETCTBYHOLNX dopM AHKeTbI.
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MpunoxeHune Ne 2 k [loroBopy 06 MHGHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

CTAHOAPTHbIN NOPAOOK B3AMMOOENCTBUA

1. MNpeameT perynupoBaHuA

1.1. [daHHOe npunoxeHne AeTtanuampyeTr OCHOBHYI MOCNefoBaTeNbHOCTb LOEWCTBUA MO OKa3aHUIo
KoHTpareHTy MHOPMAaLMOHHbBIX N TEXHONOMMYECKUX YCIYrn Ans aBToMaTusnpoBaHHOro n 6esonacHoro
ocyulecTeneHns TpaH3akuum, nx XxpaHeHunsa, obpaboTkn 1 nepegaym nHgpopmaumm B NpoLEeCCUHIOBLIN
LEeHTp u/unn PacyeTHyo opraHnsauuio B Lensix NpoBeAeHNs niaTexen.

2. O6wme ycnosus

2.1. [ns obGecneyeHus noaaepXxkm n ObICTPOro pearnpoBaHust Ha 3anpocbkl KoHTpareHTa [Mpoueccop
ncnonb3yet Cnyxx0y nogaepxkn n/unu cuctemy ysegomneHun B JinuHom kabuHeTe.

2.2. Bce TpeboBaHusi oTHOCUTENBHO OyHKUMoHMpoBanua NAK MandarinPay gomkHbl ObiTb 3asBneHbl B
Cnyx0y noagaepxku. B nckniountTenbHbIX crydasx, Hanpumep, korga y KoHTpareHTa oTCcyTCTByeT 4OCTYn
K ceTn IHTepHEeT B pe3ynbTaTe TEXHUYECKON HEMCNPABHOCTWN, MOTYT ObiTb MPUMEHUMbI anbTEPHATUBHbIE
cnocobbl obMeHa nHopmaumen.

3. O6s3aHHOCTN CTOPOH
3.1. KoHTpareHT npuHuUMaeT Ha cebs cneayowme obsa3atenbCcTBa:

3.1.1. He Baumatb c lNnatenbwmkoB w/vnu lNonyyatenen BO3HarpaxneHue M He Bo3naratb Ha HUX
HWKaKNX OOMOSTHUTESNbHBIX PACX040B B CBA3N C OCYLLECTBIIEHNEM MU TpaH3akuun.

3.1.2. CamocTodaTenbHO paspelaTtb NpeTeH3uun [NnartenbLmMkoB 0 BO3BpaTe CyMM TpaH3aKLm.

3.1.3. B cny4yae Hecornacua ¢ cogepxaHmem PeecTpa, HanpasneHHoro [1poueccopomM, B COOTBETCTBUM
c n. 4.1.4 Hactoswero [oroBopa, nubo B cnyyae, ecrnm Peectp nonyyeH He Obin KoHTpareHToM,
coobwwatb Npoueccopy 0 TakoM Hecornacum Unu Henony4vyeHmm PeecTtpa He no3gHee 11 yacoB 59 MUHYT
59 cekyHO MO MOCKOBCKOMY BpEMEHW KaneHOapHOro AHs, crnefylwero 3a [HeM MonyvyeHust oT
Mpoueccopa ocnapnBaemoro peecTpa, No 3rIeKTPOHHOM NoYTe Ha agpec care@mandarin.io ¢ ykazaHuem
MOTMBOB Hecornacus. B cnyyae HenoctynneHmss oT KoHTpareHTa 3amedaHun u (Mnu) nponycka
KoHTpareHTOM npeayCMOTPEHHOrO HaCTOSLWMM MNOAMYHKTOM CpoKa WHdOopMauus, coaepxalwascs B
peecTpe, cunTaeTca noaTBepXKaeHHoN 6e3 3amevaHui.

3.1.4. HanpaButb [lpoueccopy MO 3MeKTPOHHOM MNo4YTe Ha agpec care@mandarin.io nsobpaxeHus
TOBapPHOro 3Haka WM MHOro cpeacTea nHameuagyanuasaumm KoHtpareHTa (TpeTbux nmu) B popmate .gif,
pasmepoM 88*31 nukcenen, HeaHMMUPOBAHHOIO ANs UX pa3mMelleHus NpoueccopomMm B COOTBETCTBUN C
n. 4.2.7 Hactosiwero [loroBopa. B cnyyae npegocraBneHus cpeactB UHOUBMAOYanM3auumn TpeTbux nui
KoHTpareHT o00s13aH wuMeTb Hagnexawum obpa3oMm 0dOpPMNEHHOE MUCbMEHHOE cornacue
COOTBETCTBYIOLLIErO N1La Ha Takoe pa3meLleHune.

3.1.5. YBegomnatb  [lpoueccopa O  nAaHUPyEMOM  U3MEHEHUU  MNEPEYHA  peanndyemblx
ToBapos/paboT/ycnyr B pamkax [lpoekta B CpOK He nosgHee, 4yeM 3a 5 (nate) paboumx OHen [0
nnaHMpyemon aatbl USMEHEHUN.

3.1.6. lNpegocTaBnATb AOKYMEHTbLI U UCMOSHATL UHble TpeboBaHus, NpeabaBneHHble Npoueccopom Ha
OCHOBaHMM COOTBETCTBYHOLUMX 3anpocoB (TpeboBaHui) NMpoLECCUHIOBLIX LEHTPOB M/unv SKBanepos,
OCYLLIECTBALWUNX 3KBaNPpUHIr KapT, C NCNoNb30BaHWEM KOTOPbIX BbINKn ocyLecTBreHbl TpaH3akumu.

3.1.7. OnpepensTtb Npoueaypy OTMEHbI Onepauun onnaTthl 3akasa Ha NoKyrnKy ToBapoB/NpeaoCcTaBneHne
ycnyr (CpokM M yCnoBusi) C y4eTOM CriefyloLlero ycrnoBusi: OTMEHa oOnepauumu onnaTtbl 3akasa,
COBEepLUEHHOW C UcMonb3oBaHNeM KapTbl, MOXET ObiTb Npon3BeAeHa kak Ha BCO CyMMY 3akasa, Tak U Ha
4acTb CyMMbI 3aKasa.

3.1.8. OnpepensTb npoueaypy (cnocobbl 1 cpokn) Bo3BpaTa MnaTenbLiMkoM ToBapoB/oTKasa OT YCnyr,
onnayeHHbIX C ucnonb3oBaHWem KapT, € y4YeTom criegytollero: BO3BpaT CyMMbl MepeBoaa
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ocyLliecTBndeTCcA TOJIbKO Ha GaHKOBCKyPO KapTy, C wucnonb3oBaHNEM KOTOpOIZ Obinn  onnayeHsbl
TOBapr/yCﬂyI'VI; BO3BpaT [MnaTenbLunkom TOBapOB/OTKaS OT ycnyr, onnadvyeHHbIX C UCnosib3oBaHMeM
KaprI, MOXET ObITb nponsBeneH Kak Ha BCHO CyMMY 3akKada, TakK 1 Ha YaCTb CyMMbl 3aKas3a.

3.1.9. B TeyeHne 3 (Tpex) paboumx gHenm C paTbl MNOMAyvYeHMs COOTBETCTByOLlEero TpeboBaHus
Mpoueccopa npegoctaBuTb [lpoueccopy onucaHve npouenypbl onnatbl TOBapoB/ycnyr, npoueaypbl
npegocTtasneHud MNnartensLmMkam ToBapoB/yCcnyr, a Takke npoueayp OTMeHbI onepauuin onnaTtbl 3aKka3os
1 BO3BpaTa TOBapoOB/OTKasa OT yCnyr, pasmellaemblx Ha Nnowanke npoekta B cetn NHTepHeT.

3.1.10.CBoeBpeMEHHO OCYLLECTBNATL TECTUPOBAHUE B LIENAX NPoBepku paboTocnocoBHOCTU KNIOYEBOro
dyHkumoHana NAK MandarinPay.

3.1.11.CBoeBpemMeHHO u3BewlaTtb [lpoueccopa o Hanuuum OwnboK, BbISABMAEHHLIX B npouecce
dyHkumoHnpoBaHus NAK MandarinPay, B cooTBeTCTBUM C pernaMmeHToM, U3NOXEHHbIM B HaCTOSALLEM
MpunoxeHun.

3.1.12. XpaHuTb cBOM ABTOpPM3aUMOHHbIE OaHHble B TalHe. B cnyyae ytpatbl n/wunu komnpomeTtauuu
ABTOpPM3aLUMNOHHBIX AaHHbIX yBegOMUTb [1poueccopa o0 AgaHHOM dhakTe.

3.1.13.MonyyaTb cornacusa ¢ guaundeckoro nuua MNMonyyarens geHexHbix cpeacTts ¢ [paBunamm paboTbl
MnaTtdopmbl, a Takke oepTamm 0 Nopsake ocyllecTsrneHns nnartexen B pamkax NAK MandarinPay,
pacnonoXxeHHbiMK No agpecy https://mandarin.io/conditions.

4. 0O6sa3aHHOCTU KOHTpareHTa No TeCTUPOBAHUIO

4.1. Ona obecneyeHnss GecnpensTCTBEHHOro npegocTaBnenHns ycnyr [poueccopa, B 4acTHOCTM
b6ecnepebonHon obpaboTkm TpaH3akumn, [Mpoueccop BCAKMA pa3 uHGopmupyeT KoHTpareHta o
Hopa6boTkax nporpammHoro obecnevexus NMAK MandarinPay.

4.2. KoHTpareHT [JorfmkeH mno3aboTuTbCd O NPOBEOEHUM Creayrolmnx TeCTOBbIX  LOEWCTBUN
(pexomeHayeTcss UMeTb AN AaHHbIX Lienen COOTBETCTBYIOLUMA akKayHT Afs NPOBELAEHUST HACTOSALLNX
TpaH3akumi, Hanpumep, Kaptol VISA, MasterCard, MUP, cueT B 6aHke 1 np.):

. nposefeHne HacTodAWwmMX TpaH3akumi B Lensx TeCTMpoBaHuS (Hanpumep, onepauus nepesoa 1
py6.) nogkniodeHuss kaxgoro [lpoekta UM COOTBETCTBYHOLEINO COEAMHEHMUS,  UCMOMb3YyeMOoro
KoHTpareHTom;

o nocnegywowmm  MOHUTOPUHI  TeCTUPYeMbIX onepaumin C  UCMNOMb30BaHUEM MHCTPYMEHTOB
MOHUTOpUHra n ot4yetHoctn MNAK MandarinPay;

. JanbHEeNWNn  MOHUTOPUHI  TeCTUpyeMblX  onepauun  NOCpPeAcTBOM  MOATBEPXOEHUNA
COOTBETCTBYOLWMMN [JokyMeHTamMu (Bbinucka M3 Byxrantepckoro cyéTta, Bbinncka KapToyHoro cyeta u
Mnp.) U cpaBHEHME NOSyYeHHbIX AaHHbIX ¢ AaHHbIMK [TAK MandarinPay.

4.3. TMpu BbisBneHnn Owunbok B pabote NMAK MandarinPay, ocobeHHO, CBS3aHHbIX C MPOLLECCUHIOM
nnaTtexHblx onepaunn, KoHTpareHT o6s3aH He3ameanuTenoHO MHdopmupoBaTb [lpoueccopa 4yepes
Cnyx6y noaaepxku.

5. N3BeweHne 06 owimbKax

5.1. KoHTpareHT mn3Bewlaet lNpoueccopa o Hanuumm OWMBOK U UCKaXEHHbIX oT4yeTax dYepe3 Cnyxby
noagepXky corrnacHo npouegype, OnucbiBaeMoW paanee, HanpaBneHHOW Ha He3ameanuTeribHoe
yBeJOMIEHNE 1 BbIIBIIEHWE HencnpaBHocTen cneyunanuctamu nogaepxkn NAK MandarinPay.

5.2. Kaxpgoe yBedoMIieHne npegnoraraeT:

o onucaHne BCex AaHHblX, umetowmxcs y KoHTpareHTa kacatenbHo npob6nembl (Homep Ownbku,
napameTpbl KOHUrypauum u np.)

. yCTaHOBMNEHME MpuopuTeTa B COOTBETCTBUM C KaTeropuer Owmnbkn (HaMMeHoBaHWE KaTeropum
yKa3blBaeTcs B TEMe N1cbMa);

5.3. Kateropun Ownbok:

5.3.1. Ecnu c6omn nporpammHoro obecnedeHms NMNAK MandarinPay Bo3HukaeT no npuymMHam, KOTopble He
MOryT BbITb CNPOrHO3MpoBaHb! [poLEecCopoM NnNn HaxoasaTCcsa BHe cdepbl ero BnusiHUS, Takaa Ownbka
He nonagjaeT nof ykasaHHble KaTteropyu. TakmmMu nNpuYMHaMn  SBRSKOTCA:  POPC-MaXOpPHble
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obcTtodaTtenbcTBa, 3emneTpsiceHuss n cbom B pesynbtate DDOS artak, owwnbkm cetn wmnu obwme
TEeNneKOMMYHUKaLMOHHbIE cHon.

5.3.2. CTopOHbI foroBopunnck 06 yCTaHOBMEHWM cnegytowmx kateropmi Ownbok:

o Immediate — Owwnbka OTHOCUTCA K AAHHOM KaTeropuwm, ecnu ee nocneacTsBus NpuMBOOAT K
HEBO3MOXHOCTU NMPOBEAEHNS MNAaTEXHbIX TPaH3aKLUN.

. Urgent — Owmnbka OTHOCUTCA K AAaHHOW KaTeropum, ecnv ee NocneacTsBns NpUBOAAT K YaCTUYHbIM
cbosiM Npy NpoBeAEeHUN NIIATEXHbIX TPaH3aKLMIA, HanpumMep npu HEBO3MOXXHOCTW BbIMOMHUTbL NnaTex
ans onpeneneHHoro lNpoekTa.

. High — Owmnbkn oTHOCATCA K 9TOW KaTeropuu, B criydae ecnv nporpaMmmHoe obecneveHne nmeet
aedektbl B krtoyeBblx KomnoHeHTax [MTAK MandarinPay, HO npoBegeHve nnaTexHbIX TpaH3akuuu
paboTaeT 6e3 cboeB.

. Normal — Ownbkn nonagatoT nog AaHHyto kateropuio |V, ecnm nporpammHoe obecneyenne MNMAK
MandarinPay nmeet gedektbl, HO B LefIOM OCHOBHble KOMNoHeHTbl MMAK MandarinPay moryt 6biTb
ncrnonb3oBaHbl KoHTpareHToMm 6e3 c6oeB, 1 NpoBeaeHNe NNaTeXHbIX TpaH3akumi paboTtaeT 6e3 cboes.

6. 3annaHuMpoBaHHble NpocunakTu4Yeckme U TeXHU4Yeckne paboTsbl

6.1. MeHemxep co ctopoHbl [Npoueccopa n MeHeaxep Npoekta n/unu MaBHbIM MEHeZXXep CO CTOPOHbI
KoHTpareHTa 3abnaroBpeMeHHO COrnacoBbIBalOT BpeMsi NpOUNakTUYECKMX U TeXHUYECcKnx pabot, B
TedeHue koTopbix NMAK MandarinPay 6yaet HegocTyneH.
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MpunoxeHune Ne 3 k [JoroBopy 06 MHGHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHbBIE K PEAINTU3ALWNA B PAMKAX OFOBOPA YCIIYITU

3anpemeHHble K peanuniauuvm

1. 3anpeLéHHble K 060POTY UK NepecbInke Ha TeppuTopun Poccuiickon Pepepauum ToBapbl. B Tom
yucne: opyxue, boenpunackl n cpeactBa caMoobOPOHbI, TOYHbIE KOMMU OTHECTPENIBHOTO UK XOSNIO4HOMO

HI

OPYXUA. skp:

2. HapKOTVI‘-leCKVIe n npupaBHeHHble K HUM BeELLEeCTBa N PaCTEHUA, a TaKKe UX UHrpeguneHTbl Unmn
J'II-06bIe cpenctBa anda nx npon3eBoacTBa, paBHO KakK U ONMNCaHUA CcnocoboB M3roTOBEHNS TaKUX BELLIECTB.

3. NekapcTBeHHble 1 MeaMLMHCKNE npenapaTbl OTnycKaeMble TOMbKO MO peLenTam, paBHO Kak U
CbIPb& UMK UHCTPYKLMK AN UX NPOVU3BOACTBA sk

FocyaapCTBEHHbIE HAarpaaHbIe UMW OTANYUTENBHbBIE 3HAKW. s

FocyaapCTBEHHbIE JOKYMEHTbI. iske

YHUOpMa rocyaapCTBEHHbIX OPraHoB. sk

Y10CTOBEPEHUS MTUYHOCTU U NINLEH3UN. iste!

© N o 0 &

I'Ipep,meTbl cneunaribHOro Has3HadeHud, wuMerumne OoTHoweHne K nonnmunmm n  oxXpaHe
npaBonopﬂp,Ka 'SEP'

9. OnekTpoHHoe obopyaoBaHue, 3anpeweHHoe Ha Tepputopun Poccunckon Pepepaunmn mnu
CTpaHbl HAX0XOeHUs NoKynaTens. ist!

L

i
EP;

10. YcTponcTBa Ans B3rioMa Unu BCKPbITUS 3aMKOB.

11. MHdbopmaums, cogepxawasi nepcoHanbHble [AdaHHble WNWU  AaHHble  NpUrogHble  Ansg
OCYLLIECTBIEHUSA HE3AKOHHOW OeATENbHOCTM (CNam-pacCbInoK U T. M.). iskp!

a

‘mrﬂ

12. MHOroypOBHEBbIN MAPKETUHT, (DUHAHCOBLIE MMPaMUAbLI U MATPULbI, «BU3HEC-NAKETbI». it
13. MpeameTbl unu ycnyrn, Hapyllawwune HOpMbl 0BLEeCcTBEHHOM Mopanu (B TOM 4uche, HO He
OrpaHMyYMBasCb NepeyvncrneHHbIMU: MopHorpaduyeckne ToBapbl WAM MHGOPMaLMS, codepxallas
nopHorpaguio, NaMATHbLIE HALMCTCKUE NPEeaMETbI, «3CKOPT-YCNyrny», NPOCTUTYLUS). st

re-a

14. NropHble TepMUHansl. s

a

re-

15.  JloGble npeameTbl C UMEILLMMUCS U3HaYarbHO, HO yaanéHHbIMU CePUAHLIMU HOMEpPaMMU. istp!

16.  O6BbeKkTbl MHTEeNNeKTyanbHon cobCTBEHHOCTY 6e3 paspeLLeHns aBTOPOB. it

17. BpenoHocHoe nporpaMmmHoe obecrnedeHme. is

ary
=

18. ToBapbl WNX ycryrn, MpPSMO WM KOCBEHHO MOHYXJallWmMe K He3aKOHHbIM [OEeNCTBUAM
(nponaraHavpylowme CcoumanbHyl, PacoBYHD, PENAMMO3HYH UM MEXHAUMOHarbHY0  PO3Hb;
coaepxalime nponaraHgy Teppopa unv NpUYMHEHUs Bpeaa). iske!

19.  CKoponopTsLmMeCcs ToBapsbl. st
20. TMopaenbHble U KOHTpadakTHbLIE TOBApbI. ise

21. lpegmeTbl n obopyaoBaHuWe, NpegHa3HaYeHHble ANs UCMNONb30BaHWs OOBLEKTOB aBTOPCKOroO
npaBa 06e3 paspelleHnss aBTOPOB (B TOM 4MUCIe, HO HE OrpaHMYMBasAiCb MNEPEYUCIEHHBIM:
NpeAHasHaueHHble ANs CHATUS 3allMTbl aBTOPCKUX MPaB UMK PErMOHANbBHbIX OTPaHNYEHWiA ANeMEeHTEI
NN NporpaMmmHoe obecneyeHne 3NeKTPOHHbIX YCTPONCTB). iskp!
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22. OnacHble TOBapbl N ycnyrn (B TOM 4ucre, Ho He orpaHn4YnBasdAcChb nepevncrieHHbIMU: coaepxaLime
B3pbiBYaTbl€, TOKCUYHbIE, AOOBUTbLIE, paANOaKTUBHbIE MaTepVIaJ'IbI). iskp!

wER

23. UenoBeyeckne opraHbl 1 OCTaHKM.
24.  ToBapbl Unu ycnyru, He nmeoLme noTpebunTensCckom CTOMMOCTH.

25.  AyKUMOHbI WNM TOPrOBblE CUCTEMbI, MO3BOMSAOWMNE BECTU AEATENbHOCTb, WCKMOYaloLLYO
nepeaady TOBapOB, YCIyr UM MHbIX NPOAYKTOB, MMEKLWMX NOTPebUTENbCKY0 CTOMMOCTL (B TOM Yucre
«CKaHOWHaBCKNE ayKUMOHbI» U T.M.) iste!

26. ®uHaHCcOBble WM MNNATEXHbIE WMHCTPYMEHTbI, CUCTEMbl Yy4yeTa KOTOpbiXx He obecneuymBatoT
AOMKHON MAeHTUMKaAUMM NUYHOCTU Bnagenbua Ans uenen 6opbbbl C HE3aKOHHOW TOProBrewn,
pMHaAHCOBLIMM MaxMHAUMSIMK, OTMbIBAHMEM W neranusaumMen [OEHEXHbIX CPEeACTB, MONyYeHHbIX
HE3aKOHHbIM MYTEM. istp!

27. MNpeameTbl UCTOPUM M UCKYCCTBA, COCTAaBMSIOWMNE KyNbTYpHble LEHHOCTU CTpaHbl, B KOTOPOW

HaxoamTCs noTpebuTens. sk

wER

28. BbiBwag B ynotpebneHum kocmeTumka. is

29. [opaenbHble AeHeXHble 3HaKW, noaaeribHble NOYTOBbIE MapKv U T.M. st

R

30. ToBapsbl, cogepxalime Tabak. ist:

Fl

Ycnyru, peanusauusi KOTOpbIX B pamMkax [oroBopa BO3MOXHa MO npeaBapuUTesibHOMY
COrnacoBaHMUIO: isip,

EP;

B cny4dyadx, Korga 31O HEe NpPOTUBOPEYUT 3akKoOHOOaTENbCTBY Poccuinckonm CDe,qepau,MM, npn Hann4dmnm
paspeLlieHna n/vnn NnnueH3nn n nocrne npeaBapuTesibHOro NMCbMEHHOro cornacoBaHusa € I'Ipou,eccopOM
gonyctnMma peannsauuna cnegyrwmnx ToBapoB U ycnyr orpaHM4eHHOoro 060p0Ta:

1. ToBapbl, cogepxallue ankorosb s
2. AKLMU U LIeHHbIE ByMaru iste

3. A3apTHbIE UrPb! istr!

4. ByKMeKepcKMe YCryrm it

5. NoTepenHble GUNeTHI iste!
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MpunoxeHue Ne 4 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3aMO4EeNCTBUN U npuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

TPEBOBAHUA K NMPOEKTAM

1. CooteeTtctBue lNpoekta TpeboBaHWsiM 3akoHogdaTtensctBa Poccuiickon Pepepaunm n CTpaHbl
perucTpaunu ropuamdeckoro nuua KoHtpareHTa. isg!

2. CooteeTcTtBue MpoekTa 06LEeNpPUHSATLIM MOParibHO-3TUYECKUM HOPMaM.

3. Ha nnowanke [lpoekta He [OOMKHbl MPUCYTCTBOBaTb MaTepuanbl W/wunu uHdopmaums,

HapyLlalLwme gencTeylolee 3akoHogaTenscTBo Poccunckon degepaumm.

4, Hannuune Ha MNnowagke npoekta nHopmaumm, JocTynHon 6e3 npegBapuTenibHON permctpauum,
0 TOM, YTO onnara u/wunu BeiNnaTa NPOUCXoaUT C Ucnosib3oBaHneM cepsuca MandarinPay ¢ akTMBHOM
rMNEepPCChbINKON Ha MHTepHEeT-canT http://www.mandarin.io

5. ToBapbl MM YCRyru, 3a KOTOPbIE NPUHUMAIOTCS NMATEXW UM B paMKax KOTOPbIX OCYLLECTBSATCA
BbIMNNAaThl, JOMKHbI UMETb MCHEPIbIBAIOLLEE ONMCaHNe, He NoapasyMeBaloLLee BOSKOE TOMKOBAHME. sk
6. He ponyckaetcsa pasmelleHune lMnowaakm npoekra Ha 6ecnnaTHoOM XOCTUHTE. sk

7. Hanunuve nHdopmaumm o nonyyatene nnatexen (BnagenbLe marasuHa/cepsuca), 4OCTynHon 6e3

permctpaumm nnaTtenbluka, C YyKasaHWeM HPUANYECKMX PEKBUINTOB (Kak MMHMMYM: Ha3BaHue
topuanyeckoro nuua unm PO nugmeuayansHOro npeanpuHuMarens, topnguyeckuin agpec, MHH, Krirt).

8. Hanunune koHTakTHOW MHpopmaumm KoHTpareHTa, AocTynHon 6e3 permctpauun (kak MUHUMYM:
TenegoH N 3NEKTPOHHAs NoYTa). istp!

9. Mnowagka npoekTa AomkHa ObITb NONTHOCTLIO (PYHKLUMOHANbHA M 3anofiHeHa cogepXXumbiM. He
OOMyCKalTCA CChifTkM Ha HepaboTtocnocobHble / He oTobpaxawwmecs wunm oTobpaxarowmecs
HEKOPPEKTHO pa3aerbl, 3afeMeHTbl MHTepdenca u T. M. iste!

10.  OnucaHue nopsgka n npouecca onnaTthl, a Takke MHPOpPMaLMs O BpEMEHHOM NPOMEXYTKE Mexay
OniaTton 1 OTrpy3KOM (OOCTaBKOW) TOBapa Wiv npefocTaBneHneM yCryrm AoSmKHbl OblTb 4OCTYMHbI 6e3
npeaBapuUTENbHON perncTpaunm. ik

11. Ha lMnowaake npoekta B SIBHOM BuAe [OOMMKHA MNpUCYTCTBOBaTb MHMOpMaLuUs O npasunax
npuobpeteHnss ToBapoB (paboT, ycnyr) — YCMNOBMA W CPOKM [OCTaBKM ToBapa/BbiNOMHEHUS
paboT/okasaHus ycnyr, BpeMsi NpMeMa 3akasoB, MOpsA0K U NpaBuna Bo3BpaTa ToBapoB/oTkasa oT pabor,
ycnyr, NopsAoK U NpaBuna Bo3BpaTa AeHEXHbIX CPeACcTB U/unu ap.
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MpunoxeHune Ne 5 k [loroBopy 06 MHGHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AABJIEHUE Ne

0 3aknt4eHum floroBopa 06 MH(POPMaALIMOHHO-TEXHOSIOrMYECKOM B3auMoaencTBUn npu
ocyuwectBneHun TpaHsakuum B NAK MandarinPay

CBepaeHunsa o KoHTpareHTe

MNonHoe HanMeHoBaHne opraHusaumm / (ol7[e]
MHOVBMAYanbHOro NpeanpuHMMarenst

KpaTkoe HaumeHoBaHue
OrPH/OIrPHUMN

MHH

KMri

OKB3[1 (ocHoBHOW)

KOpuanyecknii anpec

dakTnyeckmin agpec

MouTtoBLIN agpec

CBeaeHus o pykoBoauTersie npeanpunaTus

ol7le)

[omkHOCTb

OcHoBaHue gencTeui

KoHTakTHOE nuuo

ol7le)

JomkHOCTb

TenedoH
Afnpec aneKkTpOHHOM MOYThI

KoHTakTHOE nuuo no ouHaHCOBbLIM Bonpocam
ono
TenedoH
Afnpec aneKkTpOHHOM MOYThI

PekBU3UTLI

BUWK 6aHka
HanmeHoBaHune 6aHka
opoa 6aHka

KoppecnoHaeHTCkuI cyeT

PacyeTHbIn cueTt

Hactoawum 6e3o0t3biBHO npeacTtaBngem OOO «MaHgapuH» odepTy O 3akntoveHun [oroBopa 06
MHPOPMALIMOHHO-TEXHOSOMMYECKOM  B3aUMOJENCTBMM  NpU  ocyllecTBrieHnn TpaH3akuum B [1AK
MandarinPay, pacnonoxeHHoOM Ha cante www.mandarinpay.com (ganee — [lorosop).

I'Iop,TBepm,qaeM, 4YTO O3HAKOMWUITUCb C ,D,OFOBOpOM, nogtrBepXxagaem CcBoe corfacme ¢ HUM U O6$I3yeMCFI
€ro BbIMONMHATD.
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Mpocum paspelnTb MCNONb30BaHME NaTEXHbIX YCyr B paMKax yKazaHHOro Huxe NpoekTa, ycTaHOBUTb
TapuHbIM nnaH 1M Habop nnaTeXHbIX WHCTPYMEHTOB, U NPedoCTaBUTb BO3MOXHOCTb MOMy4YeHUs
MHdOpMaLNN O TpaH3aKUNAX B 9NEKTPOHHOM Buae ¢ ucrnonb3oaHuem NAK MandarinPay.

O6wue cBegeHusn o lNMpoekTe

HassaHue NpoekTa

Mnowagka NpoekTa

IP-agpec(a) ¢ koToporo OyayT OTMpaBRAATbCS 3anpochbl
(obsasatenbHO npu nogkndeHun cepeuca «MaccoBble
BbINMaTbI»)
AQpec aneKkTpoHHOM NOouThl (ANA perucTpauun fnYHOro
kabunHeTa)

TenedoH
Bo3HarpaxaeHue lNpoueccopa

HaumeHoBaHue ycnyru
(MpoueccnHroBbIn LLEHTPbI)

a 3al'lpeTVITb BblMJ1aTbl Ha npegonfiadyeHHble KapThbl.
3anpeT BbiNnaThl Ha NpefonnadYeHHbIe KapThbl CHKAET KOHBEPCUIO Mo Bbinnatam. [JaHHoe orpaHuyeHne He rapaHtuposaHo B 100%
cryvaeB, MOCKOMbKy onupaeTcs Ha odwmumanbHble BWH-Tabnuubl nnaTexHblX CMCTEM M WUX MPU3HAKW, a He Ha daKTU4ecku

ncnonb3yemblie BWHbI npu BbIlyCKe KapT 0aHKaMN-aMUTEHTaMK.

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBeTcTBUM co cT. 149 n.3 nn.4 HanoroBoro
Kogekca Poccurckon degepaunn.

NudopmaumnoHHoe B3ammogenctane ¢ OO0 «MaHgapuH» ocyuwlectBnaeTcsa 6e3 npuBnevyeHnsa TpeTben
CcTOpOHbI (ToproBou nnoLagkm).

YNonHOMOYEHHbIN npeacTtaButenb KoHTpareHTa / /

M.T.

OtmeTkn OO0 «MaHpapuH»:

HacTtoswee 3asBneHne NpuMHATO, MPOBEPEHO M COrNacoBaHo . . roga.
"eHepanbHbin anpektop OO0 «MaHgapuH» / Tonctnk A.B. /
M.I.
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MpunoxeHue Ne 6 k [loroBopa 06 MHOPMALNOHHO-TEXHONIOMMYECKOM B3aUMOAENCTBUM U Npueme
3NEeKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AABKA HA UBMEHEHME Ne

no [loroBopy 06 MHPOPMaLMOHHO-TEeXHONOIrM4eCKOM B3auMoAeMCTBUM NPU OCYLLLEeCTBIIeHUN
TpaH3akuun B NMNAK MandarinPay.

Hactosawum B pamkax [oroBopa 06 WHHPOPMAaLMOHHO-TEXHOMOIMYECKOM B3auMOAEUCTBMM MpuU
ocyLiectBrneHumn TpaH3akunin B NAK MandarinPay (nanee — [lorosop) npocum OO0 «MangapuH» (ganee
— [Npoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHUS Cneayowmnx nuaMeHeHnin B [lorosop:

CBepeHus o KoHTpareHTe

MonHoe HauMeHoBaHue opraHusaumm / ono
WHOUBMAYanNbLHOro NnpeanpuHMmarTenst

OPH/OMPHUM
VHH

A,D,pec MeCTOHaxoXaeHunsa
[JaHHble 0 NOAKMNYEHHbIX (HO,CI,K.HIO‘-IaeMbIX) nnowagkax npoeKkra

Mnowagka npoekra Ne1 (MID 2691)

IP-agpec(a) ¢ koToporo 6yayT OTNPaBnsiTLCA 3anpochbl
(onuunoHarnbHO)
MnatexHble meToAbI M BO3HarpaxaeHue MNpoueccopa

Mpuem nnatexen. baHkoBckme kapTbl VISA International, % oT cymmbl nepeBoga
MasterCardWorldwide, MNP

(MpoueccuHroBbie ueHTpbl MAO «lMpomceasbbaHk», MAO

BAHK «®K OtkpbiTne», OO0 PHKO «PUB»)

a 3al'lpeTVITb BblM1aTbl Ha npegonfadyeHHble KapThbl.
3anpeT BbINnaThl Ha NpefonnadYeHHbIe KapThbl CHKAET KOHBEPCUIO Mo Bbinnatam. [JaHHoe orpaHuyeHne He rapaHtuposaHo B 100%
cryvaeB, MOCKOMbKY onupaeTcs Ha odwmumanbHble BUH-Tabnuubl nnatexHblX CUCTEM M UX MPU3HAKW, a He Ha (aKTU4Yecku

ncnonb3yemblie BWHbI npu BbIlyCKe KapT 6aHKaMN-aMUTEHTaMW.

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBeTcTBUM co cT. 149 n.3 nn.4 HanoroBoro
Kogekca Poccuinckon ®enepauuu.

NHdopmauymoHHoe B3anmopgenctene ¢ OO0 «MangapuH» ocyulecTenseTcs 6e3 npyBnevyeHns TpeTben
CcTOpOHbI (Toproeou nnoLagkm).

KoHTpareHT cornaceH ¢ Tem, 4yTo lNpoLeccop nmeeT npaBo oTkasaTb B BHECEHUM U3MEHEHUI B [1poekT
6e3 06BbACHEHMS NPUYMH.

HacTtosawaa 3asBka coctaBneHa B 2 (OByX) ak3emnnsipax, no 1 (0QHOMY) 9K3eMNnspy AN KaKOoW u3
CTopoH.

Bce TepMuHBbI, UCMonb3yeMble B HacTosiLeM 3asBrneHuu, HanncaHHble C 3arnaBHOM BYKBbI, UMEIOT TO Xe
3Ha4veHue 41O 1 B [loroBope.

YNONHOMOYEHHbIN NpeacTaBuTeNb / /

M.I.

OtmeTkn OO0 «MaHpapuH»:

31




Hacrtosilas 3asBka npuHATa U npoBepeHa .

"eHepanbHbIn gupektop OO0 «MaHgapuH»

) roga.

M.T1.

[ Tonctuk A.B. /
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MpunoxeHne Ne 7 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N NpUeMe
3JIEKTPOHHbIX CPeACTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

Mopsaok B3aumoaencTeus
npu ocyLlecTBrieHNn hM3nMyecKuMm nuuamMmm nepeBoaoB AeHEXHbIX cpeacTB
B pamMkax npoaykra «POyTuHr».

C uenbto obecrnedyeHnss BO3MOXHOCTM OCYLLECTBNEHWA pacyeToB Mexay [lnatenbwimkamm w
MonyyaTtenamn peHexHbIXx cpeacts B pamkax [Mnatdgopmbl, Mpoueccop, Onepatop nnatgopmbl 1
PacyeTHasa opraHusaums onpegenunuv criegyrowmnn nopsagok B3anMogencTBus:

1. CnucaHne komuccum [poueccopa NpPou3BOAMTLCA U3 CyMMbl TpaH3akuum B MOMEHT CnucaHus
OEHeXHbIX cpeAcTB C kapTbl lMnaTtenbwuka B cooTBeTCTBUM C Tapudom Ha npuem w/vnu seinnaTty
AEHEeXHbIX CpeacTB, ykasaHHoro B [lpunoxeHun Ne 5 HacToswero [JoroBopa, 3akntO4YEHHOro Mexay
lMpoueccopom 1 YyacTHUKOM nnaTgopMbl HA OCHOBaHUW nepefaHHon [poueccopom MHGOpMaLun B
pamkax nHpopmaumoHHoro obmeHa no Hactoswemy [lorosopy.

2. Onepatop nnatdopmbl npegoctaBnget [poueccopy npaBo Ha yaepXaHue CpeactB M3 CyMMbl K
nepeuncrieHmto Onepatopy nnatgopMbl NO CyMMaM HeLenCTBUTESNbHbIX (OTMEHEHHbIX) NepeBoaos, a
TakkKe Opyrmx BO3MOXHbIX YObITKOB PacyéTHon opraHmsauum u MNMpoueccopa (Cymma KomneHcaumm).

3. B cnyyae Bo3Bpata geHexHblx cpeacts [MnaTtenblmnky, Y4acTHUK nnatdopMbl BO3BpaLLaeT cymmy
onnartbl 3a ToBap/ycnyry, NOsIHOCTbIO NGO YacTb ONMAaYEHHOro 3akasa.

4. 3auncneHne AeHexXHbIX CpeacTB Ha cYeT YyacTHMKa nnaTtgopmbl OT lNnaTenbLimnka ocywecTsnseTcs
no nopy4denuto MNpoueccopa B TeveHne 3 (Tpex) 6aHKOBCKMX OHEN C AaTbl TpaH3akunmn.

5. [Ins nony4yeHnsa OeHexXHbIX cpeacTsB [lonyyatensamMm AeHEXHbIX CPeACTB - HPUANYECKMMU NMLAMU
nvnu  vHauBMayanbHbIMW  NpegnpuHumMartenamu,  [natgopma  obsasaHa  obecneunTsb W
NPOKOHTPONMpoBaTh perucrTpauunio JiInyHoro kabmHeta Taknmm MNMonyyaTtensammn aeHexHbix cpeacts B MNAK
MandarinPay.

6. Mnatdopma n OnepaTop NnaTtdopmbl HECYT OTBETCTBEHHOCTL 3a:

- WHdOpMMpoBaHME O HeobxoAMMOCTU BHeceHust [lonyyatensmu Y4yacTHUKamy nnatgopmbl
[AOCTOBEPHbIX cBeaeHuI B JINYHOM kabuHeTe;

- NonyyeHne cornacusa ¢ dguandeckoro nuua lNonyvartena AeHexHblX cpeacts ¢ lNpaBunamu paboThbl
Mnatdopmbl, a Takke odepTamu O nopsiake ocyllecTBrneHuns nnatexen B pamkax NAK MandarinPay,
pacnonoXeHHbIMK No agpecy https://mandarin.io/conditions.

7. Peructpauus Nnatenswmkos MNMnatdgopmel B NAK MandarinPay He TpebyeTcs.

8. lNpn pacvetax B pamkax [InaTdopmbl nnartexHole onepaumym ¢ KopnopaTuBHbIX KapT, U C
MpenonnayeHHbIX KapT, HE AOMYyCKalTCA.

9. PacyeTHas opraHusaums He HeceT nepen OnepaTopoM nnaTtgopMbl OTBETCTBEHHOCTL 3a AencTand /
6esgencteua Onepatopa.

10. BosHarpaxgeHne CTOpPOH BbiNfa4yMBaeTcs Ha OCHOBaHMM cornacoBaHHoro CtopoHamu AkTa
okasaHHbIX ycnyr no gopme lMpunoxeHnsa 7.1 k HacTodAwemy [loroBopy nyTem y4yeTa BCTPEYHbIX
OLHOPOAHbIX TpeboBaHMN.
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MpunoxeHune Ne 7.1 k [JoroBopy 06 MH(POPMALIMOHHO-TEXHOIOMMYECKOM B3aMMOLENCTBUN N NpUeEMe
3JIEKTPOHHbIX CPeACTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

AKT oKka3aHHbIX ycnyr

Mo Oorosopy Ne OT «___ » 20 r.3a
(nepuo?d)

r. Mockea « » 20 T.

, MeHyemoe B ganbHenwem «Onepatop lMnatdopmel», B nuue ,
OEencTBytoLero/en Ha OCHOBaHWUU , C O4HOWM CTOpPOHbI, M OBbwecTBO C
OrpaHMYEeHHON OTBETCTBEHHOCTbIO «MaHaapuHy», MMeHyeMbii B aanbHenwem «[lpoueccop», B nvue

, AENCTBYIOLLLEro Ha OCHOBaHUN , C PYron CTOPOHbI 3aKITH4nnm
HaCTOALLNW aKT O CriefyoLwemMm:
1. Obwaa cymma TpaH3akuun, coBeplleHHbIX B pamkax [loroBopa 3a OTYETHbIM MecsL:
2. OkoHYaTernbHbIN pacyeT CyMM KOMUCCUIN M BO3HArpaXKaeHUn 3a OTYETHbINA Nepuoa
C no cornacHo [lorosopy
Ne
n/ | CogepxaHue onepauumn Cymma B py6nsx

n

PacueT cyMMbl Bo3HarpaxaeHnss CTOpOH:

Cymma K nepeumcneHuo [Mpoueccopy, noanexaiias onnate Co CTOPOHbI

Onepatopa Nnatdopmsbl: Sn = Tapud YyacTHuka nnatgopmbl T1 X1

Cymma k nepeuuvcrnienmto Onepatopy [Mnatdopmbl, nognexaiaa onnarte co

cTtopoHbl Mpoueccopa: Son = Tapudg Onepatopa nnatgopmbl T2 X2

Ntoro cymma BosHarpaxgeHus [Mpoueccopa (ecnu 1-2<0) unu Onepamopa
3 | nnamgpopmbl (ecnu 1-2>0), nognexaiwias onnate co CTopoHbl Onepatopa | X*(T1-T2)
Mnatdopmbl unu MNMpoueccopa (HeHyXHoe 3a4epKHymb)

[MpeTeH3nn No 06bEMY 1 Ka4ecTBY COBEPLUEHHbLIX TpaH3aKkunin OTCYTCTBYHOT.

HacToswmin AKT cCoOCTaBneH 1 NoAgnucaH B ABYX 3K3eMMsapax, UMEKLLMX paBHYH HOPUANYECKYO Cuiy, MO
ogHomy ans [lpoueccopa n Onepatopa nnatgopMbl; U SBASETCA OCHOBaHMEM AN (PMHAHCOBbLIX
pac4eToB mexay lNpoueccopom n OnepaTopom nnaTopMbl.

Om Onepamopa nnameopmsbi: Om lNpouyeccopa:
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MpunoxeHne Ne 8 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N NpUemMe
3JIEKTPOHHbIX CPeACTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

PernameHT
B3aMMOAENCTBUA NPO ONPOTECTOBaHHLIM onepauusm.

1. NMpumeHeHne BoaBpaTHOro nnarexa BO3MOXHO NpWU yCnoBun, 4To MNMnaTtenbLimnk ocywecTBnsaeT BBOA
AaHHbIX 6aHkoBckon kapThl (CVV, HOMep KapTbl) Npy ohopMeHnn onnaTtbl UK onsiaTa OCyLLEeCTBASETCS
yepes TepmmHan KoHTpareHTa.

2. Hanbornee 4acto BCTpevaloLMecs CUTyauun, B KOTOPbIX MOXHO BOCMOSb30BaTbCA Bo3BpaTHbIM
nnaTexom:

- OnfayeHHbI ToBap He Obin gocTaBneH, 1 MNonyyaTenb OEHEXHbIX CPeacTB HEe XO4YeT A0OPOBOMbHO
BO3BpaLlaTh AEHbIW;

- TOBap He COOTBETCTBYET 3asiBNIEHHOMY OMNUCaHMIO;

- MnaTenbLlWMK CTONKHYMCSA C MOLLEHHWYECTBOM;

- B MOCNeAHNI MOMEHT Obina nameHeHa CyMMy TpaH3aKUUK, U C KapTbl Oblnia cnvcaHa uHasi cymma;

- ABONHOE CnuncaHne AeHeXHbIX CPpeacTs;

- MOLLEHHMYECKME CXEMbI C UCMOMb30BaHNEM GaHKOBCKOM KapTbl.

3. B cnyyae, noctynneHuna 3anpoca oT JkBanepa, [Mpoueccop uHdopmupyeT onyyatens AeHeXHbIX
CPeAcCTB O HEOOXOAUMOCTM NpedoCTaBNeHNsl NOATBEPKAAOLWMNX JOKYMEHTOB 3a peanu3yemMble ToBapbl
(BbINOMNHsAEMbIE paboThl, OKa3aHHbIe ycnyrun). imu sBnsaioTcs:

- HauMeHOBaHue ycnyru/ToBapa (geTtanbHOEe OnuMcaHue YCnyrn, MOMHbIA NepevYeHb TOBapoB —
HanMeHOBaHMe, KON-BO, CTOMMOCTb JOCTaBKM U T.4.);

- CTaTyC oKasaHus ycryrn/oocTaBku ToBapa (MpefocTaBrieHa B peXuMMe OHMalH, ToBap Ha OTnpaske,
ToBap oTnpasneH, 6anaHc MNnatenbLyka NONOMIHEH, NOMOSTHEH, HO HE U3PACcX040BaH U T.4.);

- pernctpaumoHHble AaHHble lNMnatenbwmka no Hanuumo (PUO, agpec aNeKTPOHHOM NOYThI, TenedoH,
agpec paKkTU4eCcKoro NpoXmnBaHnsa N agpec AOCTaBKNU, AaTa pOXAEHUs, NacnopTHbIE AaHHbIE);

- IP-agpec, ¢ koToporo NnaTenbLlmnK NPpoM3BoaANNI perucTpaumto Ha cante KoHTpareHTa, popMmupoBaHme
3aKasa Ha NokKynky ToBapa/oka3aHus yCnyr;

- AOKYMEHTbI, MOATBEPXKOaoLWmMe okasaHna ycnyr, BbINOfIHEHUA paboT, gocTaBky ToBapa KOHTpareHTom
B agpec, ykasaHHbIn [naTtensLimnkom;

- NOATBEPXAEHNE O nony4vyeHun cornacusa lNnarenblimMka ¢ NpaBMnamMum 1 yCrnoBusiMn OEUCTBYyHOLLME Y
KoHTpareHTa no Bo3BpaTy, OTMEHbIl, 0OOMeHa ToBapa U OTKa3 OT OKa3blBaeMblX ycnyr. lNoarsepxgeHnem
MOXeT ObITb MPUHT-CKPUH CTpaHuubl, rae MNnatenblmk cornawancs ¢ ycnoBusmm, yCTaHOBUB raniodky
(3nekTpoHHOM nognucblo) BO Bpemsi hopmupoBaHusa 3akasa. Obpawaem BHMMaHWE, YTO, COrfacHo
npasunam lNnaTexxHon cuctemsbl, rano4vka (NOANUCb, KHOMKa) AOSMKHA HAaXOAMUTbLCS Ha CTpaHuLEe NpaBun,
6e3 nepexoaa lNnatenbLyuka Ha ApYyryo CTpaHuLy;

- CnpaBka, C NOATBEPXXAEHNEM COBEPLLEHMUS BblAAuYN OEHEXHBIX CPEACTB.

4. B cootBetctBMM C n. 4.2.6 Hactosiwero [oroBopa KoHTpareHT o0065s3aH npegocTaBuTb
noaTeepXKaaroLme JOKYMEHTbI YkasaHHble B M. 3 HacToswero MNpunoxeHna Ne 8 k [loroBopy B TeveHue
3 (Tpex) paboumx OHen C AaTbl MOMyYeHMs COOTBETCTBYHOLLEro 3anpoca, HO He Mo3gHee CpokKa,
yKa3aHHOro B 3anpoce.

5. B cooTBeTCTBUM C NpaBunamu [naTexHbIX CUCTEM B Cryyae, ecriv ornpoTecToBaHUe NPpUXoanT C KOAOM
«MOLLEHHMYECTBOY», TO MOMUMO CTaHOAPTHOrO naketa AOKYMEHTOB, HE06X04MMO NpefoCTaBUTb AaHHble
06 onepaumm, COBEPLUEHHON paHee C UCNOSb30BaAHNEM 3TOM e BaHkoBckow kapTbl [Nnatenbwuka (ARN,
RRN, gata, cymma). Onepaums dpaktudeckm gormkHa 6biTb yaepxaHa ¢ 6aHkoBckon kapTbl [natensLuka
(He oTMeHeHa Ha cTagun aBTopU3auun).

6. B cnyyae HenpepocTtaBneHus noATBepXxaaroWwmnx JOKYMEHTOB B TEYEHUWU CpoKa ykasaHHoro B M. 4
HacToswero MNMpunoxeHus Ne 8 k [loroBopy vnu npegocTaBneHnsa He BCceX 3anpallmBaemMblX JOKYMEHTOB
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n VIHCbOpMaLI,VIVI, HeOeNCTBUTENbHbIX OOKYMEHTOB, onpoTectoBaHHad CyMMa 6yneT crnmncaHa Co c4eTa
KOHTpaFeHTa B 6e3aKkuenTHOM nopsanke B NMosb3y Aepxartens ©aHKoBCKOM KapThbl.

7. B cnyyae HeobxoomMmocCTuy, Ha 3anpalumMBaemMble JOKYMEHTbI HEOBX0AMMO NPeaoCcTaBUTb NEPEBOA Ha
aHIMUNCKNIN A3bIK.

8. OnpoTecToBaHMe PEKYPPEHTHbIX MnaTexeln (aBTOMaTUYECKUX CNNCaHMIA) HEBO3MOXHO B CIlyyae, ecnu

ocnapuBaemasi nnatenbLMKoM onepauus Obina npousBedeHa Ha OCHOBaHWW MPUBA3KW  KapTbl,
ocyulecTtBneHHon 6e3 npumeHeHus TexHonornn 3DSecure.
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MpunoxeHne Ne 9 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N NpUeMe
3JIEKTPOHHbIX CPeACTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

PernameHT B3aumoaencTeus no Ycnyre no couckanusaums.

1. lMpoueccop okasbiBaeT Ycnyry no douckanmsaumm oT UMEHU, 3a CYET 1 No nopyyeHuto MNonyyatens
B cooTBeTcTBMM C nNyHkToM 1 ctatenm 1005 [paxgaHckoro kogekca Poccuickon Pepepaummn u
depepanbHoro 3akoHa «O NPUMEHEHUN KOHTPOSIbHO-KAaCCOBOW TEXHWUKM NP OCYLLECTBIEHUN HalTMYHbIX
OEHEeXHbIX pacyeToB W (UNM) pacyeToB C UCMNOSMb30BaHMEM 3fIEKTPOHHbIX CPeacTB nnatexa» oT
22.05.2003 r. Ne 54-93 (ganee — «®egepanbHbii 3akoH N2 54-d3y).

2. 3a okasaHue Ycnyrm no cpuckanmsaumm Nonyyvatens ynnadmeaeT [poueccopy Bo3HarpaxgeHue
B pas3Mepe 1 B nopsgke, yctaHosreHHoM B [NMpunoxeHun 5 n MNpunoxeHnn 6 Hactoswero [Jorosopa.
BosHarpaxageHve no Ycnyre dwuckanusaumm MoxeT ObiTb BKHOYEHO B CTOMMOCTb WHbIX YCAyr
Mpoueccopa.

3. [Ona Hayana okasaHus Ycnyrm no duckanumsaumm [llonydatento HeobxoauMO OCyLLECTBUTH
HacTpPOMKM, B COOTBETCTBUM C MWHCTPYKUMEW, pPa3MELLEHHON B CETM MWHTEPHET MO ajpecy
https://docs.mandarin.io/pay-russian/api_fiscal.html.

4. Mpoueccop no dakTy 3aBeplleHns HeobxoaumbIX HacTpoek yBedomnseT KoHTpareHTa B
cooTBeTCcTBMM C N. 9.2. HacTosiwero [loroBopa 0 roTOBHOCTU OKasaHusa YCnyri no puckanmsaumm.
5. Mpoueccop no akTy YCNELWHOro OCYLIEeCTBNEHMA TpaH3akumm HanpasnseT WHdopMauumto

NOCTaBLUKUKY YCNYyr NO OHMaWH puckanusaumm unm onepartopy ucKanbHbIX AaHHbIX NS nepenayu
duckanbHbiX OaHHbIX B PenepanbHyto HamoroByto cnyxby P® u npegoctaenenuto [MnarenbLinky
9NEKTPOHHOIO KacCoBOro Yeka rno agpecy 3NeKTPOHHOW MoYThbl IMGO Ha HOMep MOBMMBHOrO TenedoHa
MnaTtenblmka No cpeacTBaM CMC-co00LWeHnd, npegoctaBrneHHoro MNnatenswmkom MNonyyaTento.

6. Mpwn ocyuwiecTBneHMn onepauun Bo3BpaTa AeHeXHbIX cpeacTs, [poueccop no gakTy ycnewHoro
ocyulecTtBreHus TpaH3akumm no Bo3BpaTy HanpasnseT nHpopmaumio NoctaBLymky ycnyr douckanmsauum
unu onepartopy umckanbHbIX AaHHbIX NS nepegayn puckanbHbIX AaHHbIX B PefepanbHyo Hanoroeyto
cnyxby P® n npegoctaBneHnto NnaTtenbLlumnKy 3MEKTPOHHOrO KacCoOBOro Yeka O BO3BpaTte Nno agpecy
3MEKTPOHHON MOYTbl NMO0 Ha HoMep MoOunbHOro TenedoHa [lnatenbliMka NoO cpeacTBam CMC-
coobueHna, npegoctasneHHoro NnarensLmkom Monyyatento.

7. Mpoueccop npu okaszaHuuM Ycnyru no puckanusaumm obsasaH cobniogate TpeboBaHus,
ycTaHoBneHHble ®epepanbHbiM 3akoHOM Ne 54-®3, B TOM uucne npegoctaBuTb [lonyyatento
TEXHUYECKYI0 BO3MOXHOCTb nepefayn BcexX duckanbHbIX AaHHbIX [lpoueccopy Ans Hagnexaiiero
oKkasaHusa Ycnyru no puckanmsaumm.

8. MonyyaTtenb 06s3aH npefoctaBnATb [lpoueccopy MOMHYK U AOCTOBEPHYH WHopmaumio o
duckanbHbIX AaHHbIX MO OCYLeCTBMeHHOW B nonb3y [lonydatens TpaH3akuuun, Ons Hagnexawlero
okaszaHusa [lpoueccopom Ycnyrm no duckanusauuu, B TOM 4Yucfe agpec OSNEeKTPOHHOW MOouYThbI
MonyyaTtens.

9. MonyyaTtenb o6sa3aH npegoctaenaTb [poueccopy nOOy0 AOMNOMHUTENBHYK MHGOPMAaLUMIO B
cnyyae BHeceHusi nameHeHun B degepanbHbii 3akoH Ne 54-03 n/vnn B MHblE HOPMaTMBHO-NPABOBLIE
aKTbl, n3gaHHble B paMmkax ®PegepanbHoro 3akoHa Ne 54-03. B cnyyae HenpegocTasnenuna MNonyyarenem
AaHHbIX B YKasaHHOM nyHkTe, [lpoueccop He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb [AaHHbIX,
nepeaaHHbIX B Lensax okaszaHusa Ycnyrm no omckannsaumm.

10. Mpoueccop He HeceT OTBETCTBEHHOCTU 3a HEOOCTOBEPHYI WMHOpMaUUIO, NPeaoCTaBNEHHYIO
MonyyaTenem, B TOM 4ucrie, B crniydae HecobnogeHuss TpeboBaHUM, ykasaHHbIX B N.9 HacTosLwero
PernameHra.

11. lMpoueccop BnpaBe NPUOCTAHOBUTbL OKa3zaHus YCnyr B cnyyae HapyLleHus [NonyyaTenem ycrnosumn
[oroBopa u HacTtoswero PernameHTa, B TOM 4ucre npu BbiBAeHUMM pakTa npeaocTaBreHus
MonyyaTenem HegocToBepHOWN MHOpMaLmMK, ykazaHHon B [NpunoxeHun Ne 1 k [lorosopy.
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