OOoroBop
06 MHOopMaLMOHHO-TEXHONTOrMYECKOM B3auMOAEeMCTBUN U NPpUEMEe 3NTEKTPOHHbIX CpeacTB
nnarexa c ucnonb3osaHmem NAK MandarinPay
Bepcusa Ne 03/24 ot 29.02.2024 .

TepMuHbI N onpeaeneHus

ABTOpM3aLMOHHbIE AaHHbIe — [aHHble B BMAE IOMMHA M Naponsi, MCMonb3yemble Ans JocTyna K
JInyHOMY KabuHeTy.

Appec anekTpoHHoM nNo4tbl KOHTpareHTa — agpec 9NeKTpOHHOM NOYThl, yKa3aHHbIM KOHTpareHTom npu
pernctpaumm JlnyHoro kabuHeta, n/unu B 3assnexHnn, 3asske KoHTpareHTa.

AHkeTa — pasgen B JlnyHOM kabuHeTe, cogepKallumin COOTBETCTBYHOLLNE AENCTBUTENBHOCTU CBEAEHNS O
KoHTpareHTe.

BoeBou pexunm paboTbl - ucrnonb3osaHue MNAK MandarinPay B kommepyeckunx Liensix B COOTBETCTBUM C
ycnosusimmn [Jorosopa.

Bos3BpaTHbI nnatex (chargeback) - npoueaypa onpotectoBaHus onepaunm 6aHKOM-aMUTEHTOM, NpU
KoTopon cymma nnaTexa 6e3akuenTHo cnucbiBaetca ¢ [lonyyatena peHexHbix cpeactB (6aHka-
3KBarviepa) M Bos3Bpallaetca [natenblimky, nocrne 4ero o6s3aHHOCTb AoKasaTeNnbCTBa MCTUHHOCTMU
TpaH3akumm Bo3naraetcs Ha lNonyyatens AeHeXHbIX CpeacTB.

BbiBog ¢ ACI1 - nnaTtexHasa onepaumsa AN YMEHbLUEHUS OocTaTKa SNEeKTPOHHbIX AEHEXHbIX CPeaCTB Ha
3MEKTPOHHOM cpeacTBe nnartexa [lnatenblumka, BbINOMHAEMass € MUcnonb3oBaHnem  KapThl,
AMEKTPOHHbIX CpeACcTB nnartexa MNnartensLlumka, MHbIX NaTeXHbIX MHCTPYMEHTOB lMnaTtenbuuka, a Takke
B pe3ynbTaTe OCYLECTBMEHUA onepaumm npuema nnatexen, copepluaembix ¢ ucnono3osaHmem MAK
MandarinPay no nHnuunaTtnee unm no nopyyeHuto KoHTpareHTa.

Hdepxatenb KapTbl — (P13N4eCcKoe NULO Ha MMSA KOToporo ammutupoBaHa Kapra.

HoroBop noTpebuTenbCKOro 3amMma — corfnawleHue, 3aknwyaemoe wMexay Kpeautopom u
Mnatensblmnkom, 0 npegoctaBneHnn MNnaTenblmnky AeHEXHbIX CPEeACTB Ha YCrOBUSX BO3ME3LHOCTU U
CpoYHOCTM Onda onnaTtbl 3a npuobpeTeHHble (NpuobpeTaemble) ToBapbl, paboTbl W/unu ycnyrn y
KoHTpareHTa.

[HoKkyMeHTbl — Bce Tunbl (annoB, AOKYMEHTOB, MHCTPYMEHTOB, Oymar, KHWUF, OTYeTOB, 3anucewn,
XpaHuTenen nigopmavmum, oTtorpadui, nucem, 610a4KeToB, NPOrHO30B, ByXranTepCKMX KHWT, XXypHarnos,
aKToB, CYETOB-(aKTyp, MMEH, OrnepaLMOHHbIX NNaHOB U TEKYLLMX OTYETOB, TEXHUYECKOW JOKYMEeHTauuu,
nonb30BaTenbCKON AOKYMEHTaUnn, MaTepnanoB MapKeTUHra, UCCrieJoBaHNN U OCTarbHbIX aHanNorm4HbIX
MaTepuanoB, Kak B (oU3N4YeCKON, TaK U B 3N1IEKTPOHHON hopMe.

Hopab6oTka — ntobble nsameHenunsa NMNAK MandarinPay, Bknto4asa, HO He orpaHu4MBasicb Mogudukaumen
n/vnn aganTtaumen NporpaMMHOro Koga, U3MeHeHNAMU Nofb30oBaTeNbCKOro nHtepderica, MNpuknagHoro
nporpamMmMHOro nHTepdenca, a Takke paspaboTka AONONHUTENBHLIX [POLECCMHIOBBLIX MOAYNEN.

3aeMHble cpeacTBa — [eHeXHble cpeacTBa, npepoctasrieHHble Kpeautopom [naTtenblimky Ha
ocHoBaHun [oroBopa noTpebutenbckoro 3amma gns onnatbl 3a npuobpeteHHble (NpuobpeTaemble)
ToBapbl, paboTbl U/vnu ycnyrmn y KoHtpareHTa.

3asiBKa Ha nsmeHeHue (ganee — 3asBkKa) — [IoOKyMeHT, cocTaBneHHbIn no opme lMpunoxexHms Ne 6 k
HacTosweMy [loroBopy, cogepxawmui 3assrneHne KoHTpareHTa Ha u3MeHeHue cocTtaBa [1poekTos,
Ncnonb3yembiX NnaTexHbiX MeTOA0B, BO3HArpaXxaeHus npoueccopa v Apyron 3Ha4MmMmon nHgopmauum B
pamkax paHee 3akntoveHHoro [lorosopa.

3asiBneHue o 3akrno4YeHMU aoroBopa (ganee — 3aABneHue) - JOKYMEHT, COCTaBMNEeHHbIW no gopme
MpunoxeHna Ne 5 k HacTosiwemy [oroBopy, coaepxawun 3assneHve KoHTpareHTa (Bkroyasa ero
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PEKBU3UTbI) O 3akntoYeHnn [Jorosopa.

HoroBop mexay KoHTpareHTom u [Mpoueccopom MOXeT ObiTb 3akmoyeH NyTeM MoanvcaHusi ogHOro
AOKyMeHTa Ha GyMa)kHOM HOCUTENe Unu nytemMm ooMeHa JOKYMEHTaMU B 3NEKTPOHHOM BUAE, B NOPSiOKeE,
npeaycMoTPeHHOM HacTosILLMM [JoroBopom.

Jlnuo — pusmnyeckoe nMUO N/mnNu LLPUANYECKOE NULO U/MNN MHOMBUAYASTbHBIN NpeanpuHUMaTenb.

KapTa — MHCTpyMeHT 6e3HannyHbIX pacyeToB, NpeAHa3HavYeHHbIN Ansa coBeplueHna [epxatenem KkapTbl
onepaumMi C [LEHEXHbIMW CpeacTBamMK, YYUTbIBAEMbIMW Ha CcYeTe, OTKPbITOM W 0OCnyXvBaemMom
SOMUTEHTOM.

KpeouTtop — topuanyeckoe nuuo, NpeaocTaBMBLLEE OeHEXHble cpeacTBa lNnaTtenbLmnky Ha OCHOBaHUK
[oroeopa noTpebuntensckoro 3arma gns onnatbl 3a NpMobpeTeHHble (NpuobpeTaemble) ToBapbl, paboThbl
n/mnun ycnyrn y KoHTpareHTa.

KoHTpareHT - topnguyeckoe nuuo, MHOMBUAYyanbHbIA npegnpuHMMmaTenb, a Takke dusmyeckoe nuuo,
NpPUMeHsIIoLLEeE cneumanbHbIi Hanoroebii pexxnm "Hanor Ha npodeccrnoHanbHbIn 4oXo4" B COOTBETCTBUM
c ®3 Ne 422-93 «O npoBeaeHUn aKCNnepuMeHTa No yCTaHOBMEHMIO CNELManbHOr0 HaroroBoro pexmma
"Hanor Ha npodeccunoHanbHbin goxoa" B ropoae denepansHoro 3HadyeHna Mockse, B MOCKOBCKOM U
Kanyxckon obnacrtsx, a Takke B Pecnybnuke TatapctaH (TaTtapcTaH)», kKoTopomy Npoueccop okasbiBaeT
MHGOPMALIMOHHO — TEXHOSTOMMYECKME YCIyrn nNpu ocyLlecTsrieHnn TpaH3akumin ¢ ncnosnb3oBaHnem NAK
MandarinPay.

KopnopatuBHaas kapTa — 6aHKOBCKasi kapTa, nMpuBsA3aHHas K  CYETy pUAMYECKOro  nuua.
MpegHa3HaveHa onsa onnaTtbl PacxXxonoB, CBA3AaHHbLIX C XO3SNCTBEHHOW UM €ro OCHOBHOW AeATENbHOCTb,
B TOM YMCne HaknagHbIX, NPeacTaBUTENbCKMUX, TPAHCMOPTHLIX M KOMAaHANPOBOYHbLIX PACXO4O0B, a TaKkKe
NONyYEeHUs1 HaNU4YHbIX AEHEXHbIX cpeacTB. KapTa He MoxeT ObITb MCnonb3oBaHa ANs pacydeToB Mo
onnate Tpy4a v BbINnaT coumnanbHOro xapakrepa. 1o ceoen cytn kopnopaTuBHas kapTa npeacrasnser
cobow aHanor AeHeXxHbIX CPeacTB, BblAaHHbIX Nog oT4eT. MoXeT ObiTb kak 4e6ETOBOW, TaK U KPEOUTHOMN.

INvwp - oGpaweHne noteHumanbHoro [Inatenbwmka (cdusmdeckoro nuua) k [Mpoueccopy wu/mnu
CBSI3aHHOMY C HMM WMH(OPMALIMOHHOMY PECypCy WUNM MOCTaBLUMKY C LEnbi MOKYnKu ToBapoB, paboT
n/unu ycnyr.

NInyHbIn KabuHeT — cneumanuanpoBaHHbLIM pasgen Ha CanTte npoueccopa, coaepXalunh OaHHble
KoHTpareHTa u NpoekToB, MHOPMaLMIO O COCTOAHUKM TpaH3akLmMi, a TakKe No3BONSAKLWMA coBepLlaTb
OTMEHY TpaH3aKUuKn, py4yHoe BbICTaBIieHMe CHETOB.

MaccoBble BbinnaTbl — OcyLlecTBNeHne TpaH3akuuin B nonbay Nonyvatenen.

HacTtponkn npoekta — pasgen B JlnyHOM kabuHeTe, copepxawmn uHdopmauuio o [lpoekTe,
HeobXxoauMyto 4N4 uenen UCnonHeHus Hactoswero [lorosopa.

HepenctBuTenbHaa TpaH3akuua — onepauus, Bbi3BaHHAd PSAOM nNocrnefoBaTeNbHbIX OeNCTBU
Y4acTHMKOB pac4eToB, B CBSA3M C HanpasneHneM natexHon cuctemomn n/mnm AMMTEHTOM YBELOMIIEHMS
OKBavepy O TMpuU3HaHUMM paHee COBEepLIEHHOW W onnadvyeHHon [epxatenem KapTbl TpaH3akumm
HeJenCTBUTENbHON M NOCNeayrLWUM CNMcaHnem ¢ OKBarepa CyMMbl 3TOW TpaH3akuun, B TOM 4ucne
TpaH3akuus, 3asBrieHHas aepXaTtenemMm KapTbl, Kak MoLeHHu4eckaa n/unu TpaH3akuus, npusHaHHas
HeaencTBUTENbHON OKBaNepOM.

OT4yeTHBLIN nepuoa — npoMexyToK BpeMeH!, paBHbIIZ OAHOMY KalneHOgapHOMY Mecdly.

Onepatop nnartdopmbl — Bua KoHTpareHTa, topugumyeckoe nuUo WNU  MHAMBUAOYASbHbIN
npegnpuHuMmarens, ynpasnswowen Mnatdopmon, saknodarowmn ¢ Nonyyatenem u narensimkom
poroBop 06 okasaHum ycnyr [Mnatdopmbl. Onepatop nnatgopMbl 3aknyaeT cornaweHne c
Mpoueccopom o nopsigke MHPOpMaLMOHHOIro obMeHa, 3awmTe nHpopMaumm 1 KOMMEPYECKNX YCIOBUAX
Nnpw OCYLLLECTBIIEHMM NEPEBOLOB AEHEXHbIX CPeACTB.


https://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF+%EA%E0%F0%F2%E0/
https://www.banki.ru/wikibank/%DE%F0%E8%E4%E8%F7%E5%F1%EA%EE%E5+%EB%E8%F6%EE/
https://www.banki.ru/wikibank/%C4%E5%E1%E5%F2%EE%E2%E0%FF+%EA%E0%F0%F2%E0/
https://www.banki.ru/wikibank/%CA%F0%E5%E4%E8%F2%ED%FB%E5+%EA%E0%F0%F2%FB/

Owunbka — Takonm pesynbtaT @QyHkumMoHmpoBaHua [MAK MandarinPay, koTopbid oTnudaeTcs OT
3asBnNeHHOro B Hactosiwem [loroBope, nmbo otcytcTeme B NAK MandarinPay 3asiBfieHHbIX B HAaCTOsILLLEM
[oroBope gyHKUMOHaNbHbIX BO3MOXHOCTEN. [Ans uenen Hactoswero [loroBopa, He cumtaeTca Owmnbkom
HeJOoCTYNHOCTb cepBepoB 1 6a3 aaHHbIx [TAK MandarinPay BcneacTteve npoBeaeHus 3annaHMpoBaHHbIX
NPOUNAKTUYECKNX N TEXHUYECKUX paboT.

NMAK MandarinPay — nporpammMHo-annapaTHbii KOMMMEKC, MNpeacTaBnsaiowmin cobon COBOKYNHOCTb
nporpamMmMmHo-annapaTHbIX CPeACTB, KaHaNoB COeANHEHNSA N NPOYEN TEXHONOMMYECKON MHPPACTPYKTYpPbI
Mpoueccopa, HeobxoaMMon And NOCTPOEHNA 1 IKChnyaTaumMm aBTOMaTU3MpoOBaHHOW CUCTEMbI 0OMeHa
WHpopmaumenn nocpeactBom cetu WHTepHeT, B TOM u4ucCne, HO He OrpaHuyMBasiCb, nAns
aBTOMATM3MpPOBAHHOrO M 6e30nMacHOro OCyLWeCcTBNEeHUss TpaH3akumi, UX XpaHeHus, obpaboTkm wu
HanpaBneHns B [1pOLECCUHIOBbLIN LUEHTP wW/unuM PacyeTHyl0 opraHusauuvio B LEensx npoBeAeHuUs
nnatexen, a Takke obecneuvvBalOWMin oOKazaHue npoumx ycnyr [lpoueccopa B COOTBETCTBMM C
HacToAwmum [JoroBopom.

MnatexHana cucrtema — mexayHapoaHasa nnaTtexHas cuctema «Visa International», mexayHapogHas
nnatexHas cuctema «MasterCard Worldwide», HCIK «MWP» 1 uHble onepaTtopbl No nepesoay
3NEKTPOHHbIX AEHEXHbIX CPEACTB.

MnartexHbIn meTon — COBOKYIMNMHOCTb TUNOB TpaH3aKu,vu7| n rlpOLl,eCCVIHFOBbIX LEHTPOB, UCMNOJ1b3yEMbIX
Ona nx ocywecrtBliieHUA.

MnaTtexHble ycnyru — ycriyrim no nepesoay OeHEeXHbIX CpeiCTB B paMKax COBepLUeHHOM TpaH3akuuu,
BKMOYasa ycnyrm no obecneyeHnto MHPOPMALMOHHOTO M TEXHOMOrMYECcKoro B3aMMOAENCTBUS MeXOy
YyacTHuKamun pacyeToB npu coBeplueHnn TpanHaakumm nocpeactsom NAK MandarinPay, okasbiBaemMble
PacyeTHon opraHusauuen n lNpoueccopoM B NMopsake U Ha YCroBUSIX, YCTaHOBIEHHbIX [lpaBunamu
okasaHusa MNnaTtexHbix ycnyr Pac4yeTHoOW opraHusaumen.

Mnarenbwmk — NUUO, nmetollee obasatenscTea nepen KoHTpareHTOM, BO3HUKLLME B nopsgke v no
OCHOBaHusIM, YCTaHOBMEHHbIM 3akoHogaTenbcTBoM Poccuinckon ®epepaunn, w/unm [OroBOpoMm
MnatenbLlmka ¢ KoHTpareHToM, BO UCMOSHEHNE KOTOPbIX CoBepLUatoTCca TpaH3akuuu.

Mnartdopma — ocobuin BMA lNnowaakm nNpoekta, UHTEPHET-pecypc / NpunoxeHne ans MoOWUIbHOro
TenedoHa, NPeaoCTaBnALWNN NHPOPMaLUMIO O MPOAYKTE UMM ycriyre, B TOM 4uCre ero CTOMMOCTb,
MonyyaTens, 3aknioudmBllero cornaweHve ¢ OnepaTopoM MNatgopMbl, a Takke MNo3BondwLiee
Mnatenbwumky 1 MNMonyyaTento 3akniunTb COAENKY Kynnu-npodaxu TOBApOB WM YCIYTr N OCYLLECTBUTb
pac4yeThbl.

Mnowaaka npoeKTa — MHTepHeT-caVIT n/vinn mobunbHoe npunoxeHume I'IpoeKTa.

Monyyatenb AeHeXxHbIX cpeacTtB (manee - [lMoctaBwuk, lMony4atenb) — usnyeckoe nuuo,
topuanyeckoe nNUUo MnNn MHAMBUAYanbHbIN NpegnpuHUMaTenb, co3gaHHoe Ha Tepputopum Poccuinckon
denepaumu, nonyyarowme AeHexHble cpeacTsa [natenbluyka 3a peanuayemsle [NocTaBLMKoOM TOBapbI
(BbINOSNTHSAEMbIE PabOTLI, OKasbiBaeMble YCIyrn), B TOM 4Yucne nocpeactsoM cetn NHTepHeT, a Takke
opraHbl FOCyJapCTBEHHOW BNACTN U MECTHOrO camMoynpaBneHns, 610oKeTHbIe yYpexaeHus, nonyyaoLmne
AeHexHble cpeactBa [Inatenbliuka B paMKax BbINOMHEHUS UMW (PYHKUWUWA, YCTaAHOBIIEHHbIX
3akoHogaTtenbcTBoM Poccunckon degepaunm M HEKOMMEpPYECKMe opraHu3aumm, cosfaHHble B
OnaroTBOPUTENbHbIX WMAW  PENUIMO3HBLIX LUEensdx, npuHuMarowmne noxepreoBaHus. [lonyvatenem
OEHEeXHbIX CPeACTB MOXeT ABNATbCHA (PU3NYECKOe NULUO C YY4EeTOM OrpaHuUyeHun, YCTaHOBMEHHbIX
[oroBopom — odpepTon, pasmeLleHHon no agpecy https://mandarin.io/conditions B ceTn HTepHeT.

MNonb3oBatenb — npeacTaBuTenb KoHTpareHTa, OCYLECTBNSWMA B3auMoaencTBue ¢ JIMYHbIM
KaGMHEeTOM, eNCTBUSA KOTOPOro 6€30roBOPOYHO CUMTAIOTCS AEUCTBUSMU, COBEPLLEHHBIMU OT UMEHM U NO
nopy4yeHuto KoHTpareHTa.

MoctaBka nuaa — camoctosiTensHoe, 6e3 npuenedveHnss KoHTpareHTa, nonyyeHne n npegoctaBneHne
KoHTpareHTy lMpoueccopom MUHMMANbHO AOCTATOUHOW Ansi COBEepLUEHMST MOKYNKU MHdbopmauun o Nlnae
3


https://mandarin.io/conditions

ansa KOHTpaFeHTa C ocyulecTBrieHnem nocnenyrou.l,elh CBSAA3aHHOW C AaHHbIM JlIngom onepauunn npuema
nnartexa.

MononHeHune 3CI1 — nnaTtexHasn onepauus AnNs yBennyeHnst octaTka 3MeKTPOHHbIX JEHEXHbIX CPEeACTB
Ha 3NIeKTPOHHOM cpefcTBe nnatexa [lnaTtenblumka, BbINOMHAEMas C MUCMNONb30BaHNMEM PEKBU3UTOB
KapTbl, 3MEKTPOHHbIX AEHEXHbIX CPeaCTB U/uUnn 3a cHeT 3aeMHbIX CPEACTB, a TaKKe MHbIX MaTeXHbIX
NMHCTPYMeHTOB [NnaTenbLymka, coBepluaemas ¢ ncrnonb3osaHnem NAK MandarinPay no nHuuymatnee nnm
no nopy4deHunto KoHtpareHTa.

NMpaBuna okasaHuAa [naTeXHbIX yCnyr — [OOKYMEHT, COCTaBfeHHbli PacyeTHOW opraHu3aumen,
yCTaHaBMMBaKLWNA MNOPSAOK OCYLLEeCTBNEHNA pacyeToB npu npuveme KoHTpareHTOM K onnaTte
SNEKTPOHHbIX CPEACTB nnarexa.

Mpuem nnarexen — ocywecTeneHve TpaH3akuun B Nonb3dy KoHTpareHTa.

Mpoekt — pestenbHoCcTb KOHTpareHTa, ocyulecTBnsiemMass B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®epepaunn, nossonstowas MNMnatenswmukam cosepliate nnatexu B nonb3y KoHTpareHTa
n/vnn noseonstowas KoHTpareHTy coBepliaTb nnaTtexu B nonbay Nonyyarenen.

MpoueccuHroBbin Moaynb — NporpamMmmHbI koMnoHeHT NMAK MandarinPay, o6ecneunBatowmin obmeH
Tpansakuuamu mexay NAK MandarinPay 1 [poLeccrMHroBbiM LLEHTPOM.

NMpouecCUHroBbIN LEHTP — OpPUAMYECKOE §MLUO WM CTPYKTYpHOE nogpasgerneHne JkBanepa,
ocyLLecTBnsoWee WHPOPMALMOHHOE U TEXHOSIOTMYEeCKOe B3aUMOLEWCTBME MexXay Y4YacTHUKaMu
pacyétoB K obecneumBatowiee o06paboTky TpaH3akuur, OCYLWECTBNAEMbIX C WCMNONb30BaHMEM
peksnanToB Kapr.

I'Ipen,onnaquHaﬂ KapTta — 3TO BGaHkoBcKas KapTa, Aansa KOTOpOIZ HEe co3gaeTcAa OoTAesIbHOro nnueBoro
c4yeTa n KoTopas OC*)OpMJ'IFleTCFI 6e3 NPUBA3KN K UMEHW OepiKaTenA. Ha Takon KapTe MOXHO XpaHUTb
COOCTBEHHbIE UMW 3a4YUCIIEHHbIE TpeTbM NNUOM cpencTtea B npenenax yCraHoBJIEHHOIo rnpu Bbia4ve
JIMMUTAa.

PacueTHasa opraHmsauusa — 3TO KpeauTHble opraHu3auumn (KOTopble MMEKT UCKIIOYMTENbHOE NpaBo
OCyLLEeCTBNATbL HaHKOBCKME onepauun nNo NpUBNEYEHUIO BO BKNaAbl AEHEXHbIX CPeAcTB (PMU3NYECKNX U
IOpUONYECKUX N1L, pasMmelleHne yKasaHHbIX CPeaCTB OT CBOEro MMEHW U 3a CBOW CYHET Ha YCMnoBusX
BO3BPATHOCTW, MNATHOCTWU, CPOYHOCTM (KPeAWUTOBaHWE), OTKpbITME W BedeHne OaHKOBCKUMX CYEeTOB
dU3nNYeckUX n  IPUANYECKUX NUL) W pacyéTHble HebaHKOBCKME KpeauTHble  opraHu3auuu
(PHKO) (koTopble ocyLLeCcTBNAIT pacyETHbIe onepaunn, Takme Kak OTKpbiTMe N BeaeHue BaHKOBCKMX
CYETOB HOPUOMYECKMX INUL, OCYLLECTBIIEHME PaACYETOB MO MOPYYEHMIO HOPUOMYECKMX IUL, MO KX
©aHKOBCKMM cYeTaM), OT UMEHN KOTOPOWN KaK onepartop ycnyr nHdopmaunoHHoro odbmena (OYNO) nnu
nnaTexdboln arperatop (6aHKOBCKMW nNnaTeXHbld areHT) geuncreyeT [lpoueccop nNpu  3akmnioveHun
HacToswero [Jorosopa.

PacyeTHbIW cYeT KOHTpareHta — pacyeTHbli cyeT KoHTpareHTa, OTKPbIThbIM U OBCNyXnBaembli B
PacyeTHOn opraHu3aumMm WM  MHOM  YMOSTHOMOYEHHOM KPEOUTHOM ydpexaeHuu, ana uenen
ocyuwlecTterneHus TpaH3akuun B nonbay [Nonyyarenen.

Peectp TpaH3akuMm — [JOKYMEHT, YyOOCTOBEPSIOWMIA MNPUEMKY YCIyr, OKa3aHHbIX MO HaCTosLeMYy
Horosopy 3a OT4YeTHbIN NepPUOA.

CanT npoueccopa — https://mandarin.life n https://mandarin.io nnin CTOpoOHHME CanTbl, PaCMONOXEHHbIE
Ha X NoggoMeHax Unu Apyrnx JOMeHax, Ha KoTopble NpoucxoauT nepeagpecaums.

Cnyx6a noppepxkm — nogpasgeneHve [lpoueccopa, npedHasHayeHHoe AN yrnpaBreHus
TpeboBaHusimn KoHTpareHTa: yctpaHeHne OWwunbOoK, pelueHune TexHudyeckux npobnem KoHTpareHTa,
cBsA3aHHbIX ¢ ucnonb3oBaHnem [AK MandarinPay. CBasb co CnyxGon nogaepkm ocyliecTBnsercs
yepes agpec dNeKTPOHHOM NoYTbl — care@mandarin.io.



https://mandarin.life/
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Cranpgapt PCI DSS (ot aHrn. Payment Card Industry Data Security Standard) — ctangapt 6e3onacHoro
XpaHeHusi, o006paboTkM U nepegavM [OaHHbIX, MNPUHATBIN B MHOYCTPUM NNATEXHbIX KapT WU
noaaepXnuBaemMblii ¢ ydactmem NnaTteéxHbIX CUCTEM.

CtaHgapTHbI nNOpPAAOK B3auMoaeucTBus — npouenypa B3aumogencTeBuss KoHTpareHTa w
Mpoueccopa, onncaHHas B MNMpunoxeHus Ne 2 kK HacTosiwemy [Jorosopy.

CuyeT nnaTtdopmbl — 6aHkoBCKMI cyeT OnepaTopa nnatdopMbl, OTPbIThIM B PacyeTHOM opraHmsaunu.

ToproBas nnowapgka - OPUAMYECKOe NNLO UMM UHAMBUAYanNbHbIA NpearnpuHuMaTenb, SBMstoLLieecs
Bnagenbuem u (Mnu) onepaTtopoM MporpamMMHO-annapaTHOro Kommfekca, obecrneynBaloLLEero
B3aumopencTeme MNpoueccopa, KoHTpareHTa, MNMony4yatens v MNMnatenbLlinka Yepes areKkTPOHHbIE KaHanbl

kR

TpaH3akuua — nnaTtexHas onepauunsa 3a npuobpeTeHHble (npuobpeTaemblie) ToBapbl, paboTbl n/unun
yCIryru, BbINosiHAeMas C UCMOMb30BaHUEM PEKBU3UTOB KapTbl, 9NEKTPOHHbIX AEHEXHbIX CPEeACTB u/unu
3aeMHbIX CpeAacTB, npepocTasrieHHbIX [nartenbwmky Kpeoutopom, cBsidaHHas UM He CBSA3aHHas C
MocTtaBkon nuaa KoHTpareHTy (danee — TpaH3akuua B nonb3y KoHTpareHTa), prHaHcoBas onepauus no
nepeyncrneHnio ageHexHolx cpencts [lonyyaTento B pamkax npuMeHAemMon opMbl Be3HanU4YHbIX
pacyeToB (ganee — TpaH3akuua B nonb3y lNonyyatens), nnatexHas onepauus NononHeHns 3CI1 n
BbiBoga ¢ OCI1, oTMeHa paHee COBEpPLUEHHbIX onepaunn, a Takke obMeH nHdopmaumnen, Npom3BoLHOM
OT AaHHbIX onepaumnn.

YnpouweHHaa uaeHTUUKALMUA — COBOKYMHOCTb MEPOMPUHATUA MO YCTAHOBIIEHUIO B OTHOLLEHUU
dusnyeckoro nuua ammnmm, UMEHU, OT4EeCTBa (€CNY MHOE HE BbITEKaeT U3 3aKOHa UM HaUMOHarbHOro
obblyasi), cepumn n Homepa SOKYMEHTa, y4OCTOBEPSAOLErO JIMYHOCTb, U NOATBEPXKAEHNIO AOCTOBEPHOCTH
3TUX CBeaeHU (B COOTBETCTBUM C NOPSAKOM yCTaHOBNEHHbIM PeaepanbHbiM 3akoHOM Ne 115-D3).

Ycnyra no douckanusauumum - ycnyra no npegocrasneHuto NnartensLimkam an1eKTPOHHOIo KacCoBOro Yeka
n nepegadve dmckanbHbIX AaHHbIX 06 onnatax B agpec [lonyyatenen n B degepanbHyl0 HamnoroByko
cnyxby Poccuiickon ®epepaunn B cootBetctBum ¢ D3 Ne 54 ot 22 masa 2003 roga, ocyuwiecTensemas
npuv NOMOLLKN NpusBnedeHHbIX MNMpoueccopom NOCTaBLMKOB YCAYr NO OHMAWH huckanmsaumm, B TOM Yncne
onepaTopoB mcKanbHbIX AaHHbIX (aanee - NocTaBwuk ycnyr no gouckanmsaunmn), KOHTPOSTbHO-KaCCOBOM
TEXHUKON UM UCKaNbHbIM HakonuTenem 3apernctpypoBaHHbiMM  Ha [lpoueccopa. Ycnyra no
duckanunsauumn okasbiBaetca [lpoueccopom [lonyyaTtento OT MMEHW, 3a CYET M MO MOPYYEHUIO
Monyyatens B nopsiake, yctaHoBneHHoM B [NMpunoxeHun Ne 9 k [loroBopy npu HanmMuMm TEXHUYECKOWN
BO3MOXHOCTMU.

Ycnyra npoBepku cratyca um duckanusaumum npuv Bbinnatax camo3aHAaTbiM (CepBuc ans
CaMO3aHATbIX) - COBOKYMNMHOCTb MEPOMPUSATMIA MO OCYLLECTBNEHMIO MNPOBEPKM M3MYECKOro nuua,
nnartenbLUuKa Hanora Ha npodeccrnoHanbHbIn A40X04 Ha OCHoBaHMM deaepanbHOro 3akoHa o1 27 Hos0ps
2018 Ne 422-d3 «O npoBeaeHn aKCNepuMeEHTa No yCTaHOBMEHMIO CreunanbHOro HanoroBoro pexmnma
«Hanor Ha npodeccnoHarnbHbIn oX04», ocyllecTersowee noapsaHsle paboTbl cornacHo §§ 1, 3 n 4
maebl 37 [paxpgaHckoro kogekca P®. Ycnyra npoBepku ctatyca v douckanumsaumm npu Bblinnatax
caMo3aHATbIM OKa3biBaeTcs [lpoueccopom [naTenbliMky OT MMEHM, 3a CYET U MO MOPYyYEHUIO
MnaTtenblwmka B nopsigke, yctaHosrieHHoM B [NpunoxeHun Ne 10 k [JoroBopy nNpu HanMynm TeXHNYECKON
BO3MOXHOCTH.

YcnewHasa TpaH3akumsa — TpaH3akumd, B pesdynbtate obpaboTku M UCMOMHEHNA KOTOPOW HaCTynumio
cobbITne, Ha BO3HMKHOBEHME KOTOPOro Gbifia HanpaeneHa AaHHasa TpaH3akums.

YyacTHUKM pacyéToB - [lepxatenb KapThbl, [Tnatenswmk, MNonyyarens, OmuTteHT, OkBanep, Pac4yeTHas
opraHusauus, lNnatexHas cuctema, KoOHTpareHT, a Takke npuBriekaemble TakMMU NULaMn TpeTbu
CTOpPOHbI, 06ecneyvnBaroLLe NHPOPMALIMOHHOE N TEXHONOrMYECKOE B3auMOAENCTBME.
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YyacTHuk nnatdopmbl — Bua KoHTpareHTa, topyanyeckoe nuuo, MHAnBMAyarnbHbIN NpeanpuHMMmarenb,
ncrnone3yowmn MNMnatgopmy n aenaowmnca MNMonyyatenem geHeXHbIX cpeacTts, KoTopomy lMpoueccop
okasblBaeT MH(POPMALMOHHO — TEXHOMOrMYyeckme YCnyrm npu ocylecTBneHnn TpaH3akumi C
ncrions3osaHuem NAK MandarinPay.

LndpoBon koa — yHUKaNbHbIA CriyYanHbli HA0op LMdp, HanpaBnsieMbl Ha yKa3aHHbIN (PU3NYECKUM
nMuoMm aboHEeHTCKU HOMep NoABWMXHOW paguoTenedoHHon ceasu. Lindposon kon oencreuteneH He
bonee 72 4yacoB TONbKO ANt abOHEHTCKOro Homepa TenedoHa, Ha KOTOpPbIA OH Obln HanpaBreH.

JKBavep — KpeauTHas oOpraHu3auusi, OCYLLeCTBMAWAaa BeCb KOMMMEKC (UHAHCOBLIX oOnepaunn,
CBSI3@HHbIX C BbIMOSIHEHNEM pacyeToB K nnartexen no Kaptam.

OMUTEHT — KpeauTHasi opraHn3aLms, ocyLLecTBUBLLASH BbIMYCK U ob6cnyxuBatowas KapTy.

Antifraud-cucrema — COBOKYNHOCTb KOMMNOHEHTOB U MHCTpyMeHTOB NMAK MandarinPay, npymeHsieMbix B
uensax OGroKMpoBaHUS BO3MOXHOW MOLLUEHHMYECKOW AEeATENbHOCTU M NpeaynpexgeHns O Hanuymm
npobnem nocpenCTBOM WMHCTPYMEHTOB OTYETHOCTU. MOHUTOPWUHI M GrOKMPOBaHUE MOLUEHHUYECKMX
ornepauunm BbIMNOSTHAETCA aBTOMaTUYeCK1, OAHOBPEMEHHO C npoueccom nposeneHus Tpansakumm B NAK
MandarinPay.

APl MandarinPay — onucanue npouecca B3ammogenctaus lNpoekta ¢ NAK MandarinPay, nsnoxeHHoe
B TexHudeckon pokymeHtaumm [1AK MandarinPay, pasmeweHHon B cetn WHTepHeT Ha cawuTte
http://docs.mandarinbank.com.

TonkoBaHWe HacToALEero ,El,orosopa ocyuiecTBndeTca B COOTBETCTBMM CO clieayrowmmmn obwmmun
npunHUMnnamm:

3aronoBku pa3genoB U NYHKTOB YKa3aHbl AO54 yD,O6CTBa N He [OOJIXKHbl 3aTparnBaTtb TOJIKOBaHWe
HacToALero ,El,orosopa.

Ccbinkun K pasgenamMm ABnATCA CCbIJIKaMW K pa3aesiaM HacTtodlero D,OI'OBOpa, a CCbUIKM K MYHKTaM
ABJTAKOTCA CCbINTIKaMU K MYHKTaM pa3aesioB HacToALllero ,D,OFOBOpa.

TepMUHbI «BKITHOMaeT» UNu «BKItoYas» (M gpyrme nogobHble TEPMUHbBI) HE NOAPa3yMeBatoT Kakoro-nmbo
orpaHnyeHuns, obliMe cnosa, KOTOpPbIM MpeaLllecTByeT onpeaeneHne «apyron» (Mnv nHoe nogobHoe
onpefeneHne) He OrpaHNYMBalOT 3HAYEHME onpeaensemMoro croBsa B CUNy TOro, YTO UM NpeaLlecTByOT
cnoea, 0603HavaloLLmMe KOHKPETHbIN Knacc AeNCTBUN, BONPOCOB U BELLEN.

CnoBa B e€OMHCTBEHHOM 4uCre BKIOYaT B ceba Takke MHOXECTBEHHOE 3HavyeHue 3TUX CroB U
HaobopoT.

Ccbinika Ha HOPMAaTUBHO-MPABOBOW akT UMW €ro MNOJfioKeHMe O3HayaeT CCbUIKY K UX OEeWCTBYHOLLEN
penakuMm Ha COOTBETCTBYHOLLMA MOMEHT BPEMEHU, C Y4ETOM NOOLIX N3MEHEHUI, NPOANEHUIA CPOKa UX
AENCTBUS UNWN NepensgaHnin, Bkovas nobble NpUHMMaeMble B COOTBETCTBUM C HUMWU MNOA3AKOHHbIE
aKThbl.

CnoBa «MUCbMEHHbIN» NN «B NMCbMEHHON hopme» BKMoYaoT B cebs coobLueHus, oTnpaBnsieMble no
3IIEKTPOHHOM MoYTeE.

1. NMpeameT noroBopa

1.1. OOBwecTBO C OrpaHNYeHHOW OTBETCTBEHHOCTbO «MaHngapuH» (MHH 7708816952, OIPH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. MockBa, JleHuHrpagckum npocnekt, 4.47 c.2,
BU "ABNOH", 2 nogvesn, 4 atax, nomewleHune Il, ocuc 36) (ganee — lMNpoueccop) oencTBytoLEe Kak
onepaTop Yycnyr WHdopmMaumoHHoro obmeHa (OYWMO) wunu nnatexHblin arperatop (6aHKOBCKWI
nnaTtexHbl areHT), obasyeTcs 3a Bo3HarpaxgeHuve okasbiBaTb KOHTpareHTy WH(OpMauunoOHHblE W
TEXHOMOorm4yeckne ycnyru, B TOM YACre, HO He OrpaHNYMBasCh 4518 aBToMaTU3npoBaHHOro U 6e3onacHoro
ocyLlecTBrneHns TpaH3akuuin, nx xpaHeHnsa, obpaboTtkn n nepegayn nHpopmauumn B MNpoLEecCnHroBbIn
LEeHTp n/mnm PacyeTHy0 opraHm3aumio B Liensx NpoBeAEHNS pacyeToB, a Takke nepegaye nHpopmaumm
npw OCyLLLECTBIIEHMM YTNPOLLEHHOW UAEHTU(UKaLNN.
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1.2. Ob6sasatenbctBa NnaTtenbwmkoB nepen KoHTpareHToM m/unu obsisatenbctBa KoHTpareHTa nepeg
Mony4yaTensamu, BO MCMOSTHEHME KOTOPbIX COBepLlaloTCs TpaH3akuuu, BO3HMKAOT B MOPSiAKE M MO
OCHOBaHMsIM, YCTaHOBIIEHHbIM 3akoHogaTenbCcTBOM Poccunckon ®degepaumm, w/unm [LOroBOPOM
Mnatenbwmka n/vnn Monydatena ¢ KoHTpareHToM. OTHOLLEHWS), M3 KOTOPbIX BO3HMKAKT YyKa3aHHble
obsa3aTenbCTBa, He BXOOAT B NpeaMeT perynumpoBaHnst Hactosilero [loroBopa v He mopoxaawT ans
Mpoueccopa kakux 6bl TO HX GbINO 0653aHHOCTEN.

1.3. VHdopmauMoHHOE M TexHuYeckoe B3aumopencteme c [lpoueccopoMm B pamkax HacCTOsLEro
[orosopa KoHTpareHT MOXeT OCyLLecTBnATb MO0 CaMOCTOATENbHO, MO0 C NpMBREeYeHneM TpeTben
CTOPOHbI - TOprosou Nnowaaku.

B cnyyae npuBnevyeHus K WHMOPMAaLMOHHO-TEXHUYECKOMY B3auMOOEWCTBMIO TOProBon nnoLiagku,
KoHTpareHT nopy4aeT en OT ero MMeHun B pamMmkax Hactosuliero [lorosopa cosepwaTth B [MTAK MandarinPay
cnepywwmne OenCTBUS ke

° pernctpauunto KoHtparenta B [1AK MandarinPay

° pacrnopskeHue AeHexHbIMU cpefctBamu KoHTpareHTa, y4TéHHbiMu B NMAK MandarinPay;

[ ]

apyrve Oencteus B pamkax B3ammogemncTeums no [Jorosopy.
2. Mopspok n ycnoBuA 3akno4YeHus fgoroeopa n no6aBneHMA/M3aMeHeHNA NPOEKTOB

2.1. Hactoawwun [oroBop sBnseTcs agpecoBaHHbIM HeornpedeneHHoMmy Kpyry KoHTpareHToB
npurnaweHnem [lNpoueccopa genatb odepTbl O 3aknoyveHun [JoroBopa Ha yCroBusIX U B MOpPsAKe,
N3NOXEHHbIX B HacTosLem [loroBope n B 3asBNeHnn, B TOM YNCIEe YyCTaHaBNMBaET NOPSLOK U YCNoBUS
3akntoveHus [lorosopa ¢ KoHTpareHTamu, a Takke npasa n 06a93aHHocTM CTOPOH, BO3HMKAIOLLME B CBA3N
C 3aknoveHnem [lorosopa.

2.2. KOHTpareHT MHUUMMPYET 3akntodeHue HacTosiero [oroBopa nyTem peructpaumm Ha Cainte
npotieccopa.

2.3. [lMocne peructpauuun KoHtpareHTta Ha CanTe npoueccopa lNpoueccop npegoctasnseT KoHTpareHTy
JInyHbINM KaOUHET.

2.4. Joctyn B JInyHbii kabuHeT npepoctaBnaetca KoHTpareHTy WCKMYMTENbHO MOCne ero
ayTeHTMdMKauumM, ocyLecTBNSeMONn nyTemM MpPOBEPKM MNOANMHHOCTU BBEAEHHbIX ABTOPM3aLMOHHbIX
AaHHbIX. ABTOPM3aLMOHHblIE [OaHHble co3gatoTcd KoHTpareHTOM CaMOCTOSATENbHO W MPU3HAKTCS
CTopoHamMu gocTaTouHbIMKU Ans ayTeHTudukaumm KoHtpareHta npu goctyne K JInyHomMy KabuHeTy.

2.4.1. Bce OoKyMeHTbl/yBeAOMMEHNs/pacnopskeHusl, pasMelleHHble/coBeplleHHble KoHTpareHTom B
NnyHoM  kabuHeTe KoHTpareHTa, MpU3HaOTCA MNOANMHHBIMK,  LIENOCTHbIMW,  PaBHO3HAYHbLIMU
AOKyMeHTamMu/yBeAOMMeHNsiMM Ha BymakHOM HocuTene, KOTopble yAOoCTOBEpPEeHbl COGCTBEHHOPYYHOM
noAMnuUCbi0 YMONHOMOYEHHOro nuua KoHTpareHTa W HanpaeneHbl [poueccopy. Jltobble pencTeus,
COBEpLLEHHbIE C UCnonb3oBaHneM JIYHOro kabunHeTa, NPM3HaTCA CoBEpLUEHHbIMM KOHTpareHToMm.

2.4.2. PasmeweHune [lpoueccopom wuHpopmauum B JlInyHOM KabuHeTe npusHaeTcsa Hagnexalinm
yBegoMmneHnem KoHTpareHTa O HpUAMYECKU 3HAYUMbIX OEUCTBUSX U COObITMAX, 3a WCKITHYEHUEM
crny4vaes, Korga 06s13aHHOCTb yBeAoOMUTb Apyryto CTOPOHY B MMCbMEHHOM Buae Ha GymakHoM HocuTene
UM C UCMONb30BaHMEM 3NIEKTPOHHOW MOYTbI MPSAMO NPEAYCMOTPEHO HACTOALWMM [JOroBOpoM.

2.4.3. KoHTpareHT obsi3aH XpaHUTb CBOW aBTOpU3aLUOHHbIE AaHHble B TalHe. lpoueccop He HeceT
OTBETCTBEHHOCTM 3a YObITKM M UHble HeBnaronpusitHole nocrneacTeus ans KoHTpareHTa, BO3HUKLLME B
pesynbTaTe [oCTyna HeynonHOMO4YeHHbIX KoHTpareHToMm nuu Kk JInyHoMy kabuHeTy B pesynbrate
pasrnaweHust unu ytpatbl KOHTpareHTom ero aBTopm3aumoHHbIX AaHHbIX.

2.5. [loroBop cumMTaeTcs 3akniyYeHHbIM C MOMeHTa NpuHATUS poueccopoM npeanoxeHus (odepThbl)
KoHTpareHTa, nytem HanpaeneHust [lpoueccopoMm yBeaomneHuss o6 akuente cogepxalwiencs B
3asBneHnn oepTbl HA agpec SNEKTPOHHOW NOYTbI, Yyka3aHHOW B 3aaBneHuu, u/vnu B JInyHbIi kabuHeT
KoHTpareHTa.

[orosop 3akntoyaetca nytem obmeHa gokymeHTamu yepes JInyHbln kabuHeT KoHTpareHTa. 3aasneHve
no ¢popme lMpunoxeHme Ne 5 k HacTosAwemy [orosopy dpopmunpyetcs B JlInuHom kabuHeTe KoHTpareHTa
Ha OCHOBaHMM nNpeaocTaBfeHHblX [AaHHblX KoHTpareHToM. KoHTpareHT noaTBepXdaeT CBoe
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6e30roBopoYHOE cornacue ¢ yCrioBUsiMU, ykasaHHbIMU B 3asiBNEHMU U B HacTosilweM [JoroBope nyTem
aktuBaumm B JInuHom kabrHeTe BoeBoro pexvma paboTbl.

KoHTpareHT B TeyeHne 30 kaneHOapHbIX AHEW C MOMeEHTa perucTpauum B JIuHOM KabuHeTe AoSmKeH
npepoctaBuTb lNpoueccopy 3asBneHne Hagnexaiwimm cnocobom, onucaHHbeim B n. 2.9 [lorosopa.

OcywecTtBneHne TpaH3akumi KoHTpareHToM, O3HayaeT nofnHoe u 6e30roBOpoYHOE cornacue
KoHTpareHTa ¢ ycnoBusiMu, ykasaHHbIMU B 3adBNeHnn 1 B HacToswem [loroBope.

CkaHnpoBaHHbIe JOKYMEHTbI NO NepeyHto B cooTBeTcTBMM C NMprnoxeHnem Ne 1 k HacToswemy [loroBopy
npegoctaesnaTcs KoHTpareHTom 4vepes3 JlnyHbin kabuHeT KoHTpareHTa B TeveHne 30 KaneHOapHbIX
AHen ¢ MoMeHTa pernctpauum B JInyHoM kabuHeTe.

KoHTpareHT 06s3yeTcs cBeAeHUs 1 JOKYMEHTbI, yka3aHHble B [1punoxeHun Ne 1 k HacTosiwemy [lorosopy
B JlInuHom kabuHeTe nopaepxuBaTb B akTyanbHOM COCTOSIHUW. KoHTpareHT obs3yeTcs yBeJOMUTb
Mpoueccopa 06 nameHeHun kaknx-nnbo paHee npegocTaBneHHbIx cBegeHnn He noaxe 3 (Tpu) paboumnx
OHEen Co OHA NX N3MEHEHNS.

2.6. HanpasneHue ckaHa 3asBneHuns/3asBku KOHTpareHToM 1 CKaHMPOBAHHbBIX JOKYMEHTOB MO NePeYHIo
B cooTBeTCTBMM C [NpunoxeHnem Ne 1 k HacTosALemy [10roBopy MOXHO OCYLLECTBUTb B JINYUHOM kabuHeTe
KoHTpareHTa w/vnu HanpaeuTb Ha Chnegylowmin  agpec  3rekTpoHHoW noyThbl  [lpoueccopa:
care@mandarin.io.

B cnyyae Henony4eHus Npoueccopom 3assnenus no opme MNMpunoxerme Ne 5 k HacTosiwemy [lorosopy
n/vnn OOKYMEHTOB MO nepeyHo B cooTBeTcTBuM C [MpunoxeHnem Ne 1 k HacTosiwemy [JoroBopy B
CKaHMpoBaHHOM konuu B TeveHne 30 KaneHgapHbIX AHEN C MOMEHTa permctpauun JInyHoro kabuHeTa,
Mpoueccop MOXeT pacToprHyTb [loroBop (0To3BaTh akLenT oepTbl) B NOOOM MOMEHT B OAHOCTOPOHHEM
BHecyaebHOM Mopsiake M npekpaTuTb UMM NPUOCTaHOBUTL NpoBedeHne Tpadsakumn. B aTom cnydae
Mpoueccop coobuwaet KoHTpareHTy O npekpalieHUn uim nNpuocTaHoBKe 0OCnyXuBaHUA B JIMYHbIN
KabvHET n/mnn Ha agpec SMEeKTPOHHOW MOYTbl, YKasdaHHbli B 3aaBneHun. 3asBneHune KoHTpareHTa
npusHaeTcsa agpecoBaHHou NMpoueccopy 6e30T3biBHOM 0hepTon O 3akntoyeHun [JoroBopa Ha yCrnoBusiX,
yKasaHHbIX B 3asBfieHMM 1 B Hactosdwem [lorosope.

2.7. B uenax nogknoyeHuss Hosown [Mnowagku npoekta k [MTAK MandarinPay B pamkax paHee
3aknoyeHHoro [loroBopa KoHTpareHT o6s3aH yBegomuTb [lpoueccopa Hagnexawmm obpa3om He
nosgHee 4Yem 3a 14 kanengapHbIX AHEN 40 AaTbl NOOKITHOYEHNS.

2.8. B cnyyae, npeayCMOTpPeHHOM M. 2.7, a TaKkke B CnyyasX U3MEHEHUS MCMONb3yeMbIX MNaTeXHbIX
METOAOB, Bo3HarpaxaeHus [poueccopa, a Takke MHbIX 3HAYMMbIX MO MHEHUIo poueccopa ycrnosun,
Mpoueccop HanpaBnseT KoHTpareHTy cooTBeTCTBYHOLWYO 3asaBKy Yepes JIndHbii kKabuHeT KoHTpareHTa.
3asaBka cumMTaetca nonyvyeHHon KoHTpareHToOM Ha cneaywwuin AeHb C Aathbl HanpaefeHus ee
Mpoueccopom 4vepes JInyHbin kabuHeT KoHTpareHTa. KoHTpareHT B TedeHue 30 KaneHaapHbIX OHEN C
MOMEHTa NoslyYeHns OoImKeH npegoctaBuTb lNMpoueccopy 3asBky Hagnexaiimm crnocobom, OnMcaHHbIM
B n. 2.9 [Joroeopa. [1o MoMeHTa nonyyeHus lNpoueccopom 3asBku lNpoueccop MOXeET NPUOCTaHOBUTL
NHGOPMAaLIMOHHO-TEXHOOINMYECKOEe B3aMMOAENCTBME B paMKax AaHHoro [Npoekta B noboOM MOMEHT B
OOHOCTOPOHHEM BHeCyneOHOM nopsake.

2.8.1. B cnyyae nonydeHus 3asBKW, cofepxkallen cTaBkM Bo3HarpaxaeHus [lpoueccopa w/vnm
ncronb3yemble nnaTexHble MeTodbl, OTNIMYHbIE OT MpedBapUTENbHO COornacoBaHHbIX [lpoueccopom,
Mpoueccop oTka3biBaeT KOHTpareHTy B cornacoBaHuny 3asiBku C yka3aHMeM Ha JaHHOe 06CTOATENbCTBO.

2.8.2. ameHeHue BosHarpaxpgeHusa [lMpoueccopa npu ydete TpaH3akuMi npoucxoguT He paHee 1
(nepBoro) uMcna mecsua, cneayoLlero 3a gaton nognucaHus 3asiBku 1 nonyyeHus ee Npoueccopom ot
KoHTpareHTa.

2.9. 3aaBneHve n 3asBka npegocrtasnseTca KoHTpareHToM nobbiM 13 cnocobos:

- NyTeM pasMeLlleHnsd, 3anosiHeHHoro 3asasneHus/3aaBkm No opme, ycTaHoBreHHOW [poueccopom B
JInyHom kabuHeTe KoHTpareHTa; nnbo

- B BymaxxHoM BuAe, B OBYyX 3k3emnnapax no dopme, yctaHoBreHHon [lpoueccopoM, 3a noanuchbio
yNOMHOMOYeHHoro nuua KoHTpareHTa n ckpennéHHon nevatbio KoHTpareHTa; nnbo
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- NyTeM pasMeLLeHNss CKaHMPOBaHHOM Konuu no dopme, ycTaHoBreHHOW poleccopoM, 3a Noanmchbio
yrNonHOMOYeHHoro nuua KoHTpareHTa u ckpenneHHon nevatbto KoHTpareHTa B JIM4HOM KabuHeTe
KoHTpareHTa nnu otnpaBku ee Ha Agpec anekTpoHHON noyThl [MNpoueccopa.

2.10. dakTom 3aknoyeHusa [Jorosopa, ogobpeHusa n/mnn nameHeHns lNpoekta aBnaeTca yBegoMmsieHne
Mpoueccopa o npuHATUM (akuente) B JlyHOM kabuHeTe KoHTpareHTa, nmMbo yBegommneHue,
HanpasneHHoe [Mpoueccopom Ha Agpec aneKTpoHHOW NoYTbl KoHTpareHTa.

2.11. lMpoueccop BnpaBe oTka3aTb KoHTpareHTy B 3akntoyeHun [JoroBopa 6e3 oO6bABMEHMS NPUYMH,
HanpaBuB yBegoMIieHne yepes JInyHbin kabuHeT KoHTpareHTa unm Ha AQpec 3MeKTPOHHOW MOouYTbl
KoHTpareHTa.

2.12. OBMeH 3NeKTPOHHbIMW JOKYMEHTaMU B NOpsiKe, YCTAHOBIEHHOM nyHKkTamu 2.5 n 2.9 [lorosopa,
ABNAeTCA Hagnexawum cobniogeHnemM npocTor nNUcbMeHHoW ¢opMbl [JoroBopa, 3akm4YeHHOro B
COOTBETCTBUM C NYHKTOM 2 cTaTbn 434 ["paxkgaHckoro kogekca Poccunckon ®egepaumn.

3akntoveHne [JoroBopa He O03HaA4YaeT BO3MOXHOCTb €r0 HEMEAJSIEHHOro UCNOSTHEHMUS. [ns MCNONHeHus
06s3aTenbCcTB, BO3HUKLWMX 13 [loroBopa, KOHTpareHT AormkeH o6ecneyntb TEXHNUYECKYI0 MHTErpaumio ¢
Mpoueccopom. Ob6sa3aHHOCTL poueccopa No okasaHuo ycnyr B pamkax [JoroBopa BO3HMKaeT nocre
3aknoyeHus [loroBopa v ocywecTBneHnsa TpaH3akumm.

2.13. KoHTpareHT noatBep)gaeT, uYto OO0 pernctpauum Ha Cante npoueccopa OH O3HAKOMIEH C
HacToAawmM [JoroBopoMm u [paBrnammn okazaHus NIIaTEXHbIX YCIyr, U COrnacunics ¢ HUMm 6e3 kaknx-nnbo
WCKNIOYEHUN N N3BATUMN.

2.14. YpaneHue JluyHoro kabuHeTta KoHTpareHTa Ha Cante npoueccopa MOXeT ObiTb Npou3BeneHo
Mpoueccopom Tonbko npu obpaweHnn KoHTpareHTa ¢ 3asiBfieHMEM NoANUCaHHbIM YNONHOMOYEHHbLIM
NNLOM 1 CKpenrieHo nevaTbio KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOoHTpareHTa
3.1. KoHTpareHT npMHMMaeT Ha cebs crneayowwme obs3aTensCcTBa:

3.1.1. Ob6ecneuntb cootBeTcTBME [lpoekTa TpeboBaHusM B cooTBeTCcTBUM C [MpunoxeHnem Ne 4 k
HacTosweMmy [lorosopy.

3.1.2. Ucnonb3oaTb NAK MandarinPay ucknouMtensHo Ans uenemn, orosopeHHbIX B N.1.1 HacToswero
[orosopa.

3.1.3. CBoeBpeMeEHHO X B nNOMHOM O06ObEME BbiNnadMBatb Bo3HarpaxaeHue [poueccopa,
npeagycMOTPEHHOE HacToAWwmMM [JoroBopoM, AOMOMHUTENbHbIMM COMMalIEHNSAMNU K HEMY, a Takxke
AOroBopamu, 3akniy4aemMbiMM CO CTOPOHHUMW OpraHM3aunsaMm B paMkax UCNosfiHeEHUst 06a3aTenbCTB no
AaHHomy [loroBopy, B cniyyae ux Hanu4yms.

3.1.4. NHdopmmposaTb [lpoueccopa 06 W3MEHEHUAX MNOYTOBLIX W/MAW 3NEKTPOHHbLIX aapecos,
OaHKOBCKMX PEKBU3UTOB, OPraHn3auuOHHO-NpaBoBOM OPMbl, agpeca MECTOHaXOXOEHUSI U UHbIX
cBefeHun o KoHTpareHTe B TpeXQHEBHbIN CPOK C MOMEHTA BCTYMMEHMS B OPUAMYECKYHO CUITY YKa3aHHbIX
U3MEHEHUN.

3.1.5. lNpepoctaButb [lpoueccopy HeobXxoauMMyK [LOKYMEHTauuMi W WHpopmauuio Ons  uenen
ucrnionHeHna [poueccopom cBoux o0b6A3aTeNnbCTB, €CnNUM  Takas [OOKYMeHTauust  3atpeboBaHa
Mpoueccopom, obecneumnTb 3aknoyeHe HeobxoaMMbIX AOrOBOPOB 1 cornawleHui mexay NMpoueccopom
n/vnn KoHTpareHToM 1 3kBanepamu, ecrnn 3akntioueHne Taknx AOroBOpPOB M COrnalleHnn Heobxoammo
ansa 3anycka [poueccMHroBoro mMoaysns B 3KcnnyaTauuio, a Takke Npou3BOAUTbL Ha CBOEW CTOPOHEe
HeobxoauMble HacTponkm n gopaboTtkm MNnowagkn npoekta ans uenen noaknoveHus Mpoekta k MAK
MandarinPay.

3.1.6. lNpusHaBaTb obs3aTenbcTBa lMnatenbwuka nepeg KoHTpareHTomM No onnate UCNOSIHEHHbIMU C
MOMeHTa HanpasneHus Npoueccopom KoHTpareHTy yBegomMneHus ob onnarte B cootseTcTBum ¢ n. 4.1.3
HacToswero [JoroBopa.

3.1.7. He ocyuwectBnaTb npogaxy ToBapos/paboT/ycnyr, 3anpeLlleHHbIX K npogaxe B COOTBETCTBUMU C
3akoHogaTtenbcTBOoM Poccunckon ®efepauun, a Takke ToBapos/paboT/ycnyr, 3anpeLleHHbIX K npoaaxe
Yyepes ceTb VIHTEpHEeT B COOTBETCTBUM C NpaBuUniaMm MexayHapoaHbIX NnaTeXHbIX CUCTEM.
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3.1.8. B TeyeHne 3 (Tpex) paboumx OHen C p[aTbl MOMyYeHUs COOTBETCTBYOLlero TpeboBaHus
Mpoueccopa npepoctaBuTb [lpoueccopy HOTapuanbHO 3aBepeHHble (ecrnvM WHOe He YyKasaHo B
TpeboBaHWM) KOMUM [OOKYMEHTOB, HeobXoOUMOCTb KOTOpPbIX Bbi3BaHa cobnogeHveMm TpeboBaHuin
3akoHogaTtenbcTBa Poccuiickon ®enepaumm 0 NpoTMBOAENCTBUN neranv3anmm (OTMbIBaHMIO) JOXOO0B,
NOMYyYeHHbIX NPECTYMHbIM NyTeEM, U (PUHAHCMPOBaHMIO Teppopuama.

3.1.9. UcnonHATb wuHble obdA3aTenbCTBa, NPeayCMOTPeHHble  HacTtoswum  [loroBopoM M
AONOSTHUTENBHBLIMU COrfaEeHNAMMU K HEMY.

3.1.10.B cnyyae Bo3Bpata TOBapoB/paboT w/unu ycnyr BO3BpallaTb [AEHEXHble cpeactea C
NCNonb30BaHMEM NNATEXHOro MeToAa, KOTopbIn Bb1ST UICNONBb30BaH AN NepBoHa4YanbHOW onnarthbl.

3.1.11.OcyuwecTtBnATb CBEPKY co hopmupoBaHHbiMU Peectpamu (n. 4.1.4 HacTtoswero [Jorosopa) C
AaHHbIMU O TpaH3akumax 13 JlnyHoro kabuHeTa KoHTpareHTa, ¢ yBegomneHnsamum o ctatycax (callbacks),
nonyyeHHblx npu wuHterpaumm ¢ [1AK  MandarinPay, ”“ npu BbISIBIEHHbIX PaCXOXOEHUAX
HesamennuTensHo nHdopmMmmposatb 06 3ToM [Npoueccopa.

B cny4yae, ecnn KoHTpareHT He COOOLMIT O BbISIBIIEHHbIX PACXOXAEHUSAX W/MIN HECOOTBETCTBUSX O
AaHHbIM TpaH3aKUMaX B TeYeHUM 24 4acoB MOCMe UX BO3HUKHOBEHMWS!, HMKAKME MPETeH3Un B agpec
Mpoueccopa No AaHHbIM TpaH3aKUMAM MpeabsBrieHbl ObiTb HE MOTYT, a NPeabsiBIIEHHbIE NPETEH3UU
KoHTpareHTa ¢ HapyLleHMeM AaHHOro CpokKa, CYUTaOTCS He nonyyYeHHbIMKU Mpoueccopom.

4. NMpaBa u o6s3aHHOCTU Mpoueccopa
4.1. Tpoueccop npuHUMaeT Ha cebs crneayolwme obssaTenbCcTBa:

4.1.1. Tocne nogkntoyeHus lpoekTta, obecneunts KoHTpareHTy nocpeacTtBoM ucnonb3oBaHus [MAK
MandarinPay nHopMaunoHHOEe U TEXHOSOrMYeckoe B3anMogencTBue mMexay Y4YacTHMKaMmn pacyeToB
AN uenen okasaHua ycnyr, npeaycMoTpeHHbIX n. 1.1 HacTosawero [lorosopa.

4.1.2. WcnpaBnaTb BbIsiBNEHHble B npouecce dyHkunmoHnposanua [MAK MandarinPay Owubkn B
COOTBETCTBUM C pernameHToM, n3noxeHHoiM B CtaHgapTHOM Nopsiike B3anMoaencTBUS.

4.1.3. B pexume peanbHoOro BpemeHn nHgopmupoBaTtb KoHTpareHTa o TpaH3akumsax B COOTBETCTBUN C
nopsgkom, nsnoxeHHosim B API INMAK MandarinPay.

4.1.4. dopmupoBaTb peecTpbl TpaH3akunin 3a kaxkable cyTkn (3a nepuog ¢ 00 yacos 00 muHyT 00 cekyHA
no 23 4yaca 59 MuHyT 59 cekyH MO MOCKOBCKOMY BPEMEHMW) 1 HanpaBnsaTb COOPMUPOBAHHbIE peecTpbl
KoHTpareHTy nNo anekTpoHHOM NoYTe Ha agapec, ykasaHHbI KoHTpareHToM B HacTpounkax npoekta, Ao 11
YacoB 59 MWHYT 59 cekyHZ NO MOCKOBCKOMY BPEMEHW KaneHOapHOro OHS, criegyrouero 3a AHeM, 3a
KOTOpbI COCTaBrEeH peecTp.

4.1.5. NHdpopmuposaTtb KoHTpareHTa o npousBeaeHHbix [JlopaboTkax nporpammHoro obecneveHus MNMAK
MandarinPay, BBeAeHHbIX (UnbTpax 1 orpaHNYEeHUaX B OTHOLLEHUM TpaH3akunin, a Takke o 6rnokmpoBke
TpaH3akuunmn.

4.1.6. ObecneunTb XpaHeHue WHdopmMaumm o TpaH3akuusax, obpabotaHHbix MAK MandarinPay, B
cootBeTcTBMM co CtaHgapTom PCI DSS B TeyeHune 5 (naTtun) net ¢ MOMeHTa NocTynneHns nHgopmaumnm
o Tpansakuuu B NAK MandarinPay.

4.1.7. B cnyyasx, npeaycMoTpeHHbIX Nn. 4.2.3 HacToswero [JoroBopa, yBeAOMUTb O MPUOCTaHOBEHUN
ncnonHeHnsa obssatenbcTB KoHTpareHTa. [lpoueccop BrnpaBe OrpaHUYUTbLCA YBEOOMIEHMEM, NyTeM
oTobpaxkeHnst COOTBETCTBYHOLEN Hopmaumn B JInuHoM kabuHeTe KoHTpareHTa B OTHOLLEHUN Kaxaomn
TpaH3akuuu, He HanpasrieHHoMW B [1pOLECCUHIOBbLIN LEHTP.

4.1.8. B cnyyae npmocTaHOBNEHNA UCNOMHEHMS 0693aTenbCTB MO OCHOBAHUSM, NPeayCMOTPEHHbIM M.
4.2.3.2 Hactosiwero [loroBopa, [Npoueccop o06sa3yeTcss BO30O6HOBUTHL WCMOMHEeHWe oba3aTenbcTB B
TedeHue 5 ([1atn) paboumx gHENn co AHS onnaTbl BbICTABIIEHHOMO cyHeTa U NPUYNTAIOLLMXCA NEHEN, ecrnu
OHM BbINKN HauncneHsl MNMpoueccopom.

4.1.9. lMNpepoctaBnaTtbe KoHTpareHTy AKTbl OKasaHHbIX YCRyr B CPOKM W Mopsigke COorfacHo cratbe 7
HacToswwero [Jorosopa.
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4.1.10.HopmmpoBaTb KoHTpareHTa 06 WM3MEHEHUsIX MNOYTOBbIX W/WMM  3NEKTPOHHBLIX adpecos,
GaHKOBCKMX PEKBM3UTOB, OpraHM3auMOHHO-NPABOBOWM (HOPMbl W/MNKM agpeca MECTOHaXOXAEHWUs B
TeyeHue Tpex paboymnx OHEN C MOMEHTA BCTYMNNEHNS B OPUANYECKYIO CUMY YKa3aHHbIX U3MEHEHWIA.

4.1.11./AcnonHaTb  WHble  obsA3aTenbCTBa, NpegyCMOTPEeHHble  HacTtoswum  [JoroBopoM
AONOSTHUTENBHLIMU COrfaeHNsIMN K HEMY.

4.1.12.C wucnonb3doBaHmem [1AK MandarinPay okasbiBaTb KoHTpareHTy ycnyru no obecneyeHuto
MHGOPMAaLIMOHHO-TEXHOSTOMMYECKOro B3aMMOAEeNCTBUSA Npu NpoBeaeHnn YNpoLWeHHOW naeHTudunkaummn.

4.1.13.Tlpn npoBegeHuUn YnpowleHHon wuaeHTudukaumm ¢ ucnonb3oBaHnem [1AK  MandarinPay
OCYLLECTBNSATL CBOEBPEMEHHYIO MNepefady OaHHbiX (CBEAEHWUA) B peEXUME peanbHOro BpeMeHun 6es
OLUNBOK, UCKAXKEHUI N 3aepXKeK, B MONTHOM o6beme.

4.1.14.0cyLecTBNATb NPOBEpKy abOHEHTCKOro HoMepa (mM3n4eCcKoro nuua, Nonb3yLEerocs ycrnyramu
NoABWXHOW paamnoTenedoHHOM CBA3WM NOCpenCcTBOM HarnpasneHus Lindposoro koga npu nposeeHnu
YnpoLeHHoW ngeHtTngukaumn.

4.2. T[lpoueccop MMeeT npaeo:

4.2.1. lMognucbiBaTb COrnaweHMss C TPETbUMU CTOpOHamMu, Heobxogumble pns  obecneyeHus
pabotocnocobHocTn MAK MandarinPay n BbinonHeHMs 06a3aTenbCTB, NPegyCMOTPEHHbBIX HACTOSALWMM
[orosopom.

4.2.2. OcyuwectBnaTtb nobble [JopaboTkn 6e3 cornacoBaHust ¢ KoHTpareHToM, B noboe Bpemsi no
ycmoTpeHuto MNpoueccopa.

4.2.3. anOCTaHOBI/ITb MOMHOCTbLID UMM YacTUYHO WUCMoNHeHne ob6sa3aTenbCTB, npeaycMoTpeHHbIX
HacToALLNM ﬂ,OFOBOpOM, B cneayrwmnx cnydadax:

4.2.3.1. nonyyeHns HeratMBHOW WHpopmaumm O KOHTpareHTe OT KOMMETEHTHbIX FoCyAapCTBEHHbIX
opraHoB, u/unu ot lnatexHon cuctembl, u/vnn ot JAkBarepa. Takon MHOPMaLMEN TakKe MOXeT
ABNATLCA UHpopmauusa 06 yyacTum KoHTpareHTa B MOLLEHHUYECKUX CXemax, reranu3aumm (OTMbIBaHNN)
A0X000B, MOMYYEHHbIX NPECTYMNHLIM MyTEM N NpoYee.

4.2.3.2. HencnonHeHnsi KoHTpareHToMm 06A3aTenbCTB No onfnarte Kakux-nmbo nnaTexen no HacToAwemMy
[oroBopy, ecnu Takaa Nnpocpoyka coctaenseT 5 (NaTb) n bonee pabounx gHEN.

4.2.3.3. HapyweHne KoHTpareHTom noboro m3 cBomx 06A3aTenbCTB, NPeAyCMOTPEHHbIX HACTOSLLUM
Horosopom.

4.2.3.4. nukBmgaumm KoHTpareHTa, NuBO MPUHATUS K PacCMOTPEHU0 B OTHowweHun KoHTpareHTa
3asBMNEHNSI 0 HECOCTOATENBHOCTU (BaHKPOTCTBE).

4.2.3.5. BbIsiBNeHNs1 hakToB WU/UNN NPV Hanu4uMmn Nodo3peHnii ydactus KoHTpareHTa B MOLLEHHUYECKOW
U NPOTUBO3aKOHHOW AESTENBHOCTMY.

4.2.3.6. ecnv Takne TpaH3akuun nognagatoT No4 OrpaHMYeHns, yCTaHoBIEHHbIe JkBanepoM, PacyeTHomn
opraHusauuen, naTtexHon cuctemMon uU/vnu AencTBYOLWMM 3akoHodaTenbcTBoM P®, a Takke ecnu
Takme TpaH3akumm aBRSATCA NOA03PUTENbHBIMKM  (DUHAHCOBLIMMA  OMepaunMsMnU  Ha OCHOBaHWUU
BHYTPEHHMX anrOpMTMOB OLIEHKM M aHanu3a pMcKoB, NpuMeHsieMbix poueccopomM n/mnm mMoryT noerneyb
ans MNpoueccopa pUCK BO3HUKHOBEHNS YObITKOB.

4.2.3.7. npoBeaeHunsi KoHTpareHTom TpaH3akuuii, Npu3HaHHbIX BriocrneactBun HepgencTButenbHbIMU
TpaH3aKUUsiMK.

4.2.3.8. NpMOCTaHOBMNEHNE WNN MpekpalleHne npeaocTaBneHms JkBanepoMm wu/vnn  PacuyeTHon
opraHusauuen ycnyr KoHTpareHTy.

4.2.3.9. BO3HUKHOBEHUE 0BCTOATENLCTB, HE 3aBucALmnx ot CTOPOH 1 MoryLmx, No MHeHuto Npoueccopa,
noBreyb 3HaunTenbHble YobITKM Ans [Npoueccopa u/unu Sksanepa n/vwnn PacyeTHOM opraHnsaumu.

4.2.3.10. B UHbIX Ccriyyasx, Ha ocHoBaHuK TpeboBaHMa JkBanepa u/vnu Pac4yeTHon opraHmsauunu.

4.2.4. YcraHaenuBaTb NUMUTLI HA 06beM TpaH3akuuii U NHble OrpaHUYeHus, Ha OCHoBaHUK TpeboBaHuin
OkBaviepa n/unu PacyeTHon opraHmsaumm, TpeboBaHnin 4ENCTBYIOLWEro 3akoHoaaTenbctea PO, nnbo Ha
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OCHOBaHMM COBCTBEHHbLIX anropuTMOB aHanmM3a W OUEeHKM TpaH3akuuMi, B Uensx npodunakTuku
MOLLEHHMYeckux onepaunin no Kaptam, nubo B cnyyasx, korga obpaboTtka TpaH3akumin n nepegada
TpaH3akuun B [NMpoLECCHMHIOBLIN LLEHTP MOXET noBreYb Ans lNpoueccopa puck BO3HUKHOBEHUS YObITKOB.

4.2.5. TpebosaTtb y KoHTpareHTa npegoctaBneHnsa nHgopmaumm 06 oba3atenbCcrTBax, yKasaHHbIX B 1.
1.2 HacToswero [JoroBopa, B criydae ecnv Heo6xoanmMocCTb Takon nHpopmMaumm BeldaBaHa cobniogeHnamm
TpeboBaHWI 3aKoHoA4ATeNbCTBA O NPOTUBOLAENCTBUM Nieranu3auum (OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX
NpecTynHbIM NyTeM, 1 (pHaHCMPOBaHNIO TEPPOPU3MA.

4.2.6. TpeboBaTb oT KoHTpareHTa npenocTaBneHUss JNoObIX [OKYMEHTOB W MWCMONHEHWUS WHbIX
TpeboBaHWi, NpeabsiBNEHHbIX [poLEeccopomM Ha OCHOBaHMM COOTBETCTBYHOLLMX 3anpocoB (TpeboBaHuin)
MpPOLEeCCMHIOBbLIX LIEHTPOB WM/UNn JKBaNepoB, OCYLLECTBNSLNX 3KBapuHr KapT, ¢ ncnonb3oBaHMeM
KOTOpPbIX ObINN OCYLLECTBNEHbI NEPEBOAbI.

4.2.7. Pa3melwaTb ToBapHbI 3HaKk KoHTpareHTa unun TpeTbux nuu, MHOE CPeAcTBO MHAMBMAYaNM3auum
KoHTpareHTa (TpeTbux nuy), NnpeaocTaBneHHoe B Ka4yecTBe TakoBOro KoHTpareHToM B COOTBETCTBUM C M.
3.1.4 CtaHgapTHOro nopsgka B3aMmMo4encTBuS.

4.2.8. MNpoueccop octaBndeT 3a cobon nNpaBo B OOHOCTOPOHHEM MOPSAKE U3MEHSTb UM AOMOMHATb
HacToawmn [oroBop B nobon MOMeHT 6e3 npeaBapuTENbHOrO MM MOCnenyLwero yBegoMneHns
KoHTpareHTa. KOHTpareHT CaMOCTOATENIbHO OTCneXuBaeT u3aMeHeHue [loroBopa M 3HAKOMUTCSA C
aencreyowen pegakumen [orosopa. MIameHeHus ycnosun [JoroBopa BCTynakwT B CUIY U CTaHOBATCS
obs3atenbHbiMM Anst CTOPOH ¢ MOMeEHTa Mx pasmelieHms Ha CanTte npoueccopa M OCYLLECTBNEHUS
TpaH3akuun KoHTpareHTOM nocne BHECEHUA WU3MEHEHWA W/MNN AOMNOMHEHUN B HacToswmi [orosop
O3Ha4vaeT NpuHATNE K cornacue KoHTpareHTa ¢ TakKuMu U3MEHEHUAMMU U/UNN SOMNOMHEHNAMMN.

06 nameHeHun pasmepa BosHarpaxaeHus MNMpoueccop ysegomnseT KoHTpareHTa B NiCbMeHHON bopme
no Agpecy anekTpoHHon noyTbl KoHTpareHTa, nnbo vepes JInyHbin kabuHeT KoHTpareHTa, He no3gHee,
YyeM 3a TpuauaTb KaneHgapHblX OHEW [0 AaTtbl BCTYNSIEHUS U3MEHEHWWn B cuny. 3aknyeHue
AONOSNHUTENBbHOro cornawenuns K florosopy mexay CTopoHamu nNpy M3MeHeHUn ero yCrioBum B Nopsigke
HacToALLEero nyHKTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkrntoveHum Npoekta k NMAK MandarinPay. YBegomneHue lNpoueccopa
o6 oTkase B noaknoyeHun [poekTta ocywiecTBnaetcs uyepes3 JIMyHbii kabuHeT KoHTpareHTa wnm
HanpasndaeTcs Ha Agpec aneKTpoHHOM NoYvTbl KoHTpareHTa.

4.2.10.Mpoueccop nMeeT NpaBo B criy4ae 06Hapy»KeHMst UM OLLIMGKKM B pacyeTax Npou3BecTy nepepacyeT
1 BO3MECTUTb Unu yaepxaTtb ¢ KoHTpareHTa Ha OCHOBaHMW CBOEro pacyeTa BO3HUKLLYH pasHuly 6e3
yBegoMneHnns KoHTpareHTa. KoHTpareHT umeeT npaBo 3anpocuTb pac4yeT y lNpoueccopa, nocrne 4ero
nocrneaHuM JormKeH ObiTb NPefoCcTaBneH B TEYEHUM OOHOMO paboyero aHs.

4.2.11.B cny4yae otcyTtcTBusa onepauun B JinuHom kabuHete KoHTpareHTa 6onee 6 mecaueB noapsag
(HenpepbIBHO) U HaNU4YKNA Ha BHyTpeHHeM cyeTe KoHTpareHTa HeBocTpeboBaHHbIX MM 3a JaHHbIN Nepuoa
AEHeXHbIX cpeacTs, [poueccop MMeeT MpaBo A4S NOKPbITUS pacxodoB Ha obenyxuBaHue JIM4HOro
kabuHeTa 1 npoekToB KoHTpareHTa cnucatb AEHEeXHble CpeAcTBa M3 OCTATKOB Ha BHYTPEHHEM cyeTe
KoHTpareHTa B pa3mepe He 6onee 1 000,00 (ogHa Tbica4ya) pybnen B Mecsil, HaunHasa ¢ NepBoro mecsua,
B KOTOPOM OTCcyTCTBOBanu onepaunn. lNyHkT 4.2.11 pacnpoctpaHsaeT ceoe genctene ¢ «01» aHeaps 2017
r.

5. OtBeTCcTBEHHOCTb CTOPOH

5.1. lpoueccop HeceT OTBETCTBEHHOCTb TOSMbKO B crydasax wucnosnib3oBaHua KoHTpareHTom [MAK
MandarinPay cTtporo B COOTBETCTBUM C pernameHToMm, W3noxeHHolM B CTaHOapTHOM nopsiake
B3aMMOJENCTBUS UCKITIOUYNTENBHO NS Lenen, oroBOpeHHbIX B M. 1.1 HacTosdwero [orosopa.

5.2. [Mpoueccop He HeceT OTBETCTBEHHOCTU B cryyae yuiepba, BblI3BaHHOINO AeATENbHOCTLIO TOProBom
nnoLwaakm n/unu nodon apyron TpeTben CTOPOHbI, BOBNeYeHHOW KOHTpareHToM B npouecc NpoBeAeHUs
nnatexen c cornacusa unu 6e3 cornacusa lNpoueccopa, BKMYasa, HO He OrpaHnyYmMBasChb yulepbom,
Bbl3BaHHbIM HENpPaBWUIIbHON HACTPOWKOM MporpamMHOro obecneveHus, a Takke ywepbom, Bbi3BaHHbLIM
npegocTaBfieHNeEM HEAOCTOBEPHbIX CBeAEHNn PacyeTHoM opraHmM3aumen n/unm Skeanepom.
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5.3. Tpoueccop He HeceT OTBETCTBEHHOCTM nepen [Inatenbwmkamu w/unu MNonyyatensmmn 3a
ncnonHeHne KoHTpareHToM CBoMX 06513aTenbCTB Nepes HUMM.

5.4. KoHTpareHT camocToATenbHO paspelaeT nobble crnopsl ¢ MNnatenswmkamu n/vnu MNonyyartensamu,
BO3HMKaIOLLME B Cllydyae HeCOOTBETCTBUA CyMMbl, coBepLueHHon [poueccopom TpaHsakumm Tapudam
(npevickypaHTam) KoHTpareHTa.

5.5. B cny4ae BCTynfeHust B 3aKOHHYIO CUIy peLleHusi cyaa O B3bickaHuu ¢ [lpoueccopa B Nomb3y
TpeTbero nuua AEHEXHbIX CPeACTB Ha OCHOBAHWM HEnpaBOMEPHOro (B OTCYTCTBME MMCbMEHHOMO
cornacusi COOTBETCTBYIOLLEro KOHTpareHTa, npegycmotpeHHoro n. 3.1.4 CraHgapTHOro nopsigka
B3aMMOAENCTBUA MCnonb3oBaHus [lpoueccopoM cpeactBa  wHAMBUAyanu3auMmM LaHHOro nvua,
npegoctaBneHHoro KoHTpareHToOM B KadecTBe TakoBoro, KoHTpareHT o06s3yetcsa npu  ycrnoBum
coBepuweHus lNMpoueccopoM AENCTBUIK, NPEeQyCMOTPEHHbIX ab3auem BTOPbIM HACTOSLWEro MNyHKTa, B
TeyeHne gecatu paboumx OHen C AgaTtbl NONyYeHUs COOTBETCTBYHOLWEW npeTeHsun [lpoueccopa, C
NPUIIOXXEHMEM KOMUN BCTYMNUBLLETO B 3aKOHHYHK CUNY peLleHns cyaa Bo3mecTuTb [poueccopy yobITKY,
NMPUYNHEHHbIE HapYyLLEHMeM CBOero obs3atenscTBa, npegycMmoTpeHHoro n. 3.1.4 CtaHgapTHOro nopsigka
B3aMMOAENCTBUSA, B pa3mepe NOSTHOM CyMMbl, B3bICKaHHOW C [1poueccopa B nonb3y TpeTbero nuua Ha
OCHOBaHMM COOTBETCTBYlOLWEro cyaebHoro akta, BKkoYasa B3biCkaHHy0 ¢ [1poueccopa cymmy cyaebHbIx
pacxofoB.

B cnyyae npegbaBneHus TpeTbMM nULOM Mcka Kk lMpoueccopy no ocHoBaHWtO, ykazaHHOMY B ab3aue
nepBOM HacTosiLero nyHkTa, Mpoueccop 06s3yeTcs yBeaoMuTb KoHTpareHTa o NpUHATAM Takoro ucka k
NPOM3BOACTBY W 3asiBUTb B CyAeOHOM 3acefaHun NepBOM MHCTaHUMM XOAaTaWCTBO O MPUBEYEHUM
KoHTpareHTa k y4acTuio B COOTBETCTBYHOLLEM [efe B KAYECTBE TPETLETO Nmua.

5.6. B cnyyasx HecBoeBpeMeHHOW BbinnaTbl BO3HarpaxaeHus [lpoueccopa W MHbIX NNaTexewn,
npeayCMOTPEHHbIX HacTosWMM [JoroBopoM, Ha CyMMY, HEMPaABOMEPHO yaepxmBaeMyto KoHTpareHTom,
3a Kaxabli KaneHaapHbli [eHb MPOCPOYKM MUCMONMHEHUSA [EHEeXHOoro obssaTtenbcTBa noanexar
Ha4MCMNEHNIO NMEHU, UCHUCTIIEMbIE MO CriedyoLel CTaBKe:

° 0,1 (HoMb uUenbIX N ofgHa AecATas npoueHTa) OT HenpaBOMEPHO YOEPXMBAEMOW CyMMbl, €Cinu
npocpoyka NCNoNHeHNst 06a3aTenbcTBa He npesbiwaeT 30 (TpuauaTth) KaneHaapHbIX HER;

) 0,5 (HOMb uenbIX K NATb OECATbIX NPOLEHTa) OT HEMPABOMEPHO YOEPXKMBAEMOW CyMMbl, €CNu
npocpoyka ncnonHeHust obsasarenscrea coctaBndaet 30 (TpuauaTb) 1 6onee KanenHgapHbIX AHEN.

5.7. YkasaHHble B n. 5.6. HacTosiwero [oroBopa neHn KoHTpareHT 06si3aH ynnaTuTb TONbKO Mpu
HanuuMM nucbMeHHoro TpebosaHus MNpoueccopa. B npoTvBHOM criydae mMepbl OTBETCTBEHHOCTM He
NPUMEHSIIOTCS, @ NEeHW He HaYMCISATCS.

5.8. KoHTpareHT HeceT oTBeTCTBEHHOCTb nepepn [lMpoueccopom 3a ocyuiecTBnsgemyto KoHTpareHTom
npeanpuHUMaTenbCKYo AeaTenbHOCTb. B criydyae Bo3HukHOBeHUS Y [Npoueccopa nobbix yObITKOB, B TOM
yucne CBA3aHHbIX C ynraton wTpadoB, NeHen, HeycToek n/munu B crniydyae B3bickaHusa ¢ lNMpoueccopa
TPETbMM NUUOM [EHEXHbIX CpPeACTB BcrneacTsuMe peanu3auun KoHTpareHToM TOBapoB/ycnyr B
HapyweHune TpeboBaHuM 3akoHopaTenbcTBa Poccunckon ®epepaunn, a Takke OBLLENPUHATBIX HOPM
MoOpanu ¥ HPaBCTBEHHOCTWU, W/MNM B cryvyae npuMeHeHusi K [lpoueccopy WHbIX Mep rpaxgaHCcKo-
NpaBoOBOM OTBETCTBEHHOCTU OKBanepom, PacyeTHon opraHusaumen, u/vunu B crnyyae nNpUMEHEHUs K
lMpoueccopy Mep aaAMUHUCTPATUBHON OTBETCTBEHHOCTU KOMMNETEHTHLIMU rOCYAAapCTBEHHBIMU OpraHamu,
KoHTpareHT 065a3yeTca Bo3amecTuTb [poueccopy noHeceHHble [1poLeccopoM yobITKX B MOIHOM 06beMe.

5.9. BosmelleHue y6bITKOB MPOM3BOAUTCA Ha OCHOBaHWUW BbICTABMEHHOrO cyeTa, C MPUMOXeHUeM
3aBepeHHbIX Konur [JOKyMeHTOB, MOATBEpPXOaloWmMX BO3HUKLIME YObITKM U NPUYMHHO-CIIEACTBEHHYIO
CBSA3b MeXAy MOHEeCEeHHbIMU YyOblITKaMn 1 NPOTMBOMNPaBHbLIMU AencTBUAMU (6e3a0enCTBUSIMU) BUHOBHOWN
CTtopoHbl. Bo3melleHre yObITKOB Npon3BoauTCcs B TedeHue 5 (natn) paboymx aHen ¢ gatbl NonyvyeHus
cyeTa, HanpaBneHHOro Ha aapec ANEKTPOHHOW NOYTbl BUHOBHON CTOPOHbI. CTOPOHA, NOSy4YnBLLAs CYET,
OCYLLIECTBMSIET NepeyYncrneHme JEHEXHbIX CPEACTB B €ro onnaty no yka3aHHbIM B CHETE PEKBU3UTAM.

5.10. B cnyyae BO3HMKHOBEHUsi Mexay CTopoHamMu CrOpOB O NPaBOMEPHOCTU MpenoCTaBneHus
MpoueccopoM foctyna k JlinyHomy kabuHeTy, lMpoueccop Mcnonb3yeT nporpaMMHoe obecneveHue,
KOTOpOe MPUMEHSINIOChb Npu hopMUPOBaHNM U NpoBepke ABTOPM3ALMOHHbLIX AaHHbIX KoHTpareHTa, u
BbIHOCUT CBOE peLleHne. KoHTpareHT BripaBe ocropuTb AaHHOe pelueHue B cyaeGHOM nopsiake.
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5.11. CTOpOHbI MPULWIAN K COrfnalleHnto, YTO (PakCUMUNbHbIE AOKYMEHTbl W/Mnn [JOKYMEHTbl B
3MIEKTPOHHOM BMAE, B TOM 4UCNe HanpaefeHHble Ha Apec 9NeKTPOHHOM MoyTbl KoHTpareHTa,
nonyyeHHble lNMpoueccopom OT YYacTHMKOB pacyeTa, B TOM yucne tpeboBaHust 06 ynnate wTtpados,
nonydeHHble [Mpoueccopom oT JkBarepa, SABMAKTCA OOCTAaTOYHbIM OCHOBaHMEM Ansd TpeboBaHuWs
Mpoueccopa o0 Bo3ameleHnn KoHTpareHTom yObITKOB.

5.12. B crny4yae BO3HMKHOBEHMSI CMOPOB O akTte nonyyeHns ogHon wu3 CTOPOH Kakoro-nnbo
HokymeHTa/yBegomneHuns, pasmelleHHoro B JlnyHom kabuHeTe w/unu nonyydyeHHoro ot Chyxobl
NOAAEPXKKN, O dhaKTe BHECEHUS B HEr0 U3MEHEHWI, O AOCTyMNe MU ucnonb3osaHuu JlInyHoro kabuHeTta B
HapylweHue Hactoswero [lorosopa 6pems gokasbiBaHUA nexut Ha CTOpoHe, KoTopas cecblriaeTcs Ha
AaHHble 06CTOATENLCTBA.

5.13. YnnaTta wTtpadHbIX CaHKUMA, NpeayCcMOTPEHHbIX HacToawuM [loroBopom, He ocBoboxaaet
BUHOBHYIO CTOPOHY OT noralleHns 3ag0rmKEeHHOCTM Mo dakTy yXKe oKasaHHbIX YCRyr u OT UCMOSHEHNS
CtopoHamu o0bsa3aTtenbCcTB No HacToswemy [JoroBopy.

5.14. lNpoueccop He HeceT OTBETCTBEHHOCTU 3a YObITKM M MHble HeGnaronpuaTHbIE NOCNEACTBUA ANd
KoHTpareHTa, BO3HUKLWIME B pe3ynbTaTe AocTyna TpeTbux nuy K JlInyHomy kabumHeTy B pesynbrarte
pasrnaweHunsa unu ytpatel KoHTpareHToM u/vnu MNonb3oBatenem ero ABTOPM3aUMOHHbBIX JaHHbIX.

Mpoueccop He HeceT OTBETCTBEHHOCTM B CIly4ae NPSAMbIX UM KOCBEHHbBIX (PUHAHCOBBIX UITN MHbIX NOTEPb
KoHTpareHTa, BbI3BaHHbIX BpeMeHHbiMK nepeboammn B pabote CamnTta npoueccopa No CreayroLnm
npUYMHaM: NNaHOBbLIE UM BHEMNSTAHOBbIE TEXHUYECKNE 1 NpodunakTudeckne paboTtbl, TEXHNUYECKNE cOom
WHTEpPHET - npoBangepos, natexHbix cucTem, NpoLEeCcCMHIoBbIX LEHTPOB M PacyeTHbIX opraHuM3aumm
(TPeTbM CTOPOHbLI), KOMMBIOTEPHBLIX CETEN, CEPBEPOB M CPEACTB, @ TaKKe NPOTMBOMNPaBHbIE AENCTBUSA
TPETbUX NUL, YMbIWIIEHHbIE, HEYMbIWEHHbIE (B TOM 4MCNE HEOCTOPOXHbIE) AENCTBMSI CaMoro
KoHTpareHTa w/unn opc-maxopHble obctoaTenbctBa. [lpu atom [lpoueccop 6epetr Ha cebsa
00a3aTenbCTBO NPUMOKUTE MakKCMMyM YCUITMI ONsi BOCCTaHOBNEHuMst paboTtocnocobHoctn Canta
npoLieccopa B KpaTyanLimne CpoKMu.

516. 3a «kaxgbh cnyvyam HapyweHus KoHTpareHToM PernameHta B3auMoOOeWCTBUS MO
onpoTecTtoBaHHbIM onepaunam (MpunoxeHne Ne 8 k HacTodAwemy [oroBopy) BbinfaynsaeT lNpoueccopy
wtpad B pasmepe 45 000,00 (Copoka nATn Teicad) pybnen.

6. Cpok pgencteusa [loroBopa

6.1. JoroBop 3akntoyaetca Ha 1 (OamH) kanengapHbIn roa co AHs ero noanucanns CTopoHamMu, a B 4acTu
YCNOBMIA O B3aMMHbIX pacyeTax, 06a3aTenbCTB U OTBETCTBEHHOCTU - A0 NOSTHOMO UCNOMNHEHUs. [oroBop
aBTOMAaTMYECKM NPONOHIMPYETCH Ha KaXObI NOCNEaYLNA KaneHaAapHbI rof Ha TeX e YCrOoBUsIX, ECNK
HM ogHa n3 CTOPOH MUCbMEHHO He YBeAOMUT Apyryto 06 OQHOCTOPOHHEM OTKa3e OT MCMOSIHEHUS
[orosopa no npasunam n. 6.2 HacToswero [lorosopa.

6.2. Jllobas n3 CTopoH HacTtosuwiero [loroBopa BnpaBe OTKa3aTbCA OT WMCMNOMHEHUA HaCTOosLWEro
[oroBopa B O4HOCTOPOHHEM MNopsigke, NMMCbMEHHO yBeaomuB Apyryto CTOpoHy He paHee, yem 3a 30
(TpmauaTb) KaneHgapHbIX AHEW OO npegnoriaraemMon aatbl oTkasa oT [JoroBopa, nyTemM HanpasreHus
yBeaomneHna o6 OAHOCTOPOHHEM OTkase OT mucnonHeHus [JoroBopa crnocobom, ykasaHHbiM B n. 9.1
HacToswero [lorosopa.

YBegomneHue o6 OOHOCTOPOHHEM OTKa3€e OT UMCMNOJTHEHUNA ,El,orosopa OOJKHO cogepxaTb Aaty, C KOTOpOIZ
CTOpOHa OTKa3biBaeTCA OT WCMNONMTHEHUA }J,orosopa M OOMKHO ObiTb MnognucaHo YNOJTHOMOYEHHbIM
npeacrtaBuTenem CTOpOHbI, HanpaBnmou.l,eVl yBeaoMIieHune. B cny4vyae, ecnnm yBegomieHue
nognncboliBaeTca JNTNLOM, ,D,eIZCTByIOLLI,I/IM Ha OCHOBaHMW OOBEPEHHOCTU, K TaKOMY yBEOOMJ1EHUIO OOJIKEH
ObITb NpPpUNoXxeH opurhHan COOTBeTCTByI-OLLl,eIz OOBEPEHHOCTHN, nnbo konu4, 3aBepeHHaaA HoTapuarnbHO.

B crnyyae ogHOCTOpOHHEro oTkasa OT UCMOSfHeHWsa Hactoswero [loroBopa, 3asBrneHHoro nwobon us
CTOpOH B COOTBETCTBUM C HACTOALLMM NYHKTOM, [lJoroBOp npekpatlaeT CBOE AeNCTBUE C AaTbl, yKazaHHOW
B yBe4OMIIeHMn 06 OAHOCTOPOHHEM OTKase OT ucnonHeHnsa [Jorosopa, HO B M0BOM criydyae He paHbLue,
yem yepes 30 (TpuauaTb) KaneHaapHbIX AHEN, co AHA HanpasneHns CTopoHon ysegomneHus. Mpu aTom
obsa3atenbctBa CTOpPOH, BO3HMKLWIME M3 HacTodwero [oroBopa [0 AaTbl MpekpalleHus OencTBus
[oroBopa, coxpaHsatoTca ang CTOPOH B curne A0 MOMEHTa UX UCNOSNHEHUS.
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7. Nopspok pacyeToB

7.1. Bce pacyeTbl no HacTosweMy [loroBopy nponcxoasat B 6esHannyHon popme B Poccumncknx pyonsix.
Pasvep BosHarpaxgeHus [lpoueccopa onpegensetcsa 3asBneHnem O 3aknoyeHun [orosBopa 06
NH(POPMALIMOHHO-TEXHONOIMMYECKOM B3aMOLENCTBUN U MpUemMe SMNeKTPOHHbIX CPeAcTB nnarexa c
ncrnone3osaHueM NAK MandarinPay (nanee — 3asasneHnue, no gpopme lNpunoxenna Ne 5) n ansaetcs
NMOSIHOM CTOMMOCTbKD  COOTBETCTBYHWOWMX ycnyr ans  KoHTpareHTa. B cnyydyae  3aknioyeHus
AOMOSMHUTESNbHBIX JOrOBOPOB CO CTOPOHHWMW OpraHu3auusmu, B TOM 4YUCME, HO He OorpaHuyYnBasicb
PacyeTHOn opraHusauven, Jkeariepamu, 6aHkamn (ganee — [ononHMTENbHbIX AOrOBOPOB), ANd Lenen
BbiNnonHeHuns NMpoueccopom cBomx 0b6a3aTenscTs No AaHHOMY [1oroBopy, CyMMapHOe BO3HarpaxaeHue,
ynnaynBaemMoe B paMKax [daHHbIX [AOroBOPOB, HE MOXET MpeBbllaTbh YKa3aHHOe B 3asiBNneHun
BO3HarpaxgeHue lNpoueccopa.

7.2. Paamep BosHarpaxaeHus lNMpoueccopa 3a OTYETHbIN NEPUOS UCHMCNSETCA HA OCHOBaHMM peecTpa
TpaH3akuun copMMpoBaHHbIN Ha nocrneaHo gaty OT4eTHOro nepmoaa B paMmkax gaHHoro [loroeopa,
a Takke akToB K [omonHuWTenbHbIM AOroBopam, B Criyvyae WX Hanmuus, u npeacraBndet m3 cebs
NPOUEHTHOEe OTYUCHEHNE OT CYMMbl YCMNELLUHOW TpaH3aKUm1K.

7.3. BosHarpaxgeHue [Mpoueccopa no TpaH3akumam B nonb3y KoHTpareHTa, a Takke TpaH3akumsm
MononHeHnna 3CI n BeiBoga ¢ OCI1 yaepxmBaeTtca n3 cymm TpaH3akuui, noanexawimx nepevmcrieHmto
KoHTpareHTy. B cnyyae, ecnn cymma, nognexaiwias nepeumcnernmo, meHee 1 000 py6nen MNpoueccop
AOMNONHUTENBbHO MOXET yaepxuBaTb Komuccuio B pasmepe 20 (gBaguatb) pybnem 3a kaxgoe
nepevncrieHme.

7.4. BosHarpaxaeHue lNpoueccopa He obnaraetcs HOC B cootBeTcTBMM co nn.4 n.3 cT. 149 Hanorosoro
Kogekca Poccuinckon ®eaepauuu.

7.5. BosHarpaxgeHune [lpoueccopa no TpaH3akumsam B nonb3dy [lonyyaTtenen onnaynBaeTtcs
KoHTpareHTOM Ha OCHOBaHuM c4eTa, BbICTaBNeHHOro NpoueccopomM n/unim CTOPOHHUMN OpraHn3aumsaMm
B pamMkax [ononHuTeNbHbIX OOrOBOPOB, a TakKkKe MOXeT yaepXuBaTbCca PacyeTHOW opraHusauuen
aBTOMaTMYeCKM Npu OCyLLLECTBIIEHMM NEePEBOAOB B Nonb3y [lonyyarenen, B TOM Yncre yaepXxmeatbCa C
PacueTHoro cyeta KoHTpareHTa.

7.6. Cymmbl TpaH3akumi nepeudncnsoTcsa KoHTpareHTy 3a BblMETOM BCEX YAep)KaHuKW, KoTopble
lMpoueccop BnpaBe OCyLLeCTBUTb NO HacTodAleMy [JOroBopy, B aBTOMaTU4ECKOM peXxnme He no3gHee
BTOporo ©6aHKOBCKOro [AHA C pfaTbl HanpasneHus [lpoueccopom yBegomneHuss KoHTpareHTy,
npegycmMmoTtpeHHoro . 4.1.3 HacToswero [lorosopa.

7.7. BosBpaT cymmbl TpaH3akuuu — Bo3BpaT [lnatenbliuky MOMHOW CYyMMbl W/MMKM 4acTU CyMMbI
TpaH3aKUMM Ha OCHOBaHUM pacropsikeHust KoHTpareHTa.

BosBpaTr cymmbl TpaH3akuum B COOTBETCTBUM C HACTOAWMM MYHKTOM He Bne4vyeTr o006s3aHHOCTU
Mpoueccopa Bo3BpaTUTb KOHTpareHTy cymmy BoO3HarpaxaeHusi [poueccopa, NonyyY4eHHOro no aHHoM
TpaH3akuuu.

HonyckaeTtca HanpaBneHne KoHTpareHTOM HEeCKOSbKMX pacnopshkeHnn Npoueccopy Ha Bo3BpaT YacTen
CYMM OJHOM 1 TOW Xe TpaH3akumu, ecrnv nx obas cymma He npeBbilaeT CyMMy AaHHOW TpaH3akumu.

BO3BpaT OEHEXHbIX CpeactTB OCyWecCTBIdeTCca C WUcnosb3oBaHMEM MeToda niaTtexa, KOTOprVI
ncnonb3oBarcd ans nepBOHaqaanoﬁ onnarbl.

7.8. B cnyyae ecnu lNnatexHonm cuctemon u/unm OkBanepom byaeT npeabsiBneHo TpeboBaHune O
BO3BpaTe CyMMbl TpaH3aKuumn, COBEPLLUEHHONM C UCMONb30BaHWeM KapTbl M/MNKN 3NeKTPOHHBLIX AEHEXHbIX
cpeacTts, MO OCHOBaHMSIM, YCTaHOBMEHHbIM npaBwunamu [natexHon cuctembl w/unu OkBavepa,
KoHTpareHT 0653aH BO3BpaTUTb CyMMY Takon TpaH3akuuu.

7.9. B cny4ae ecnv B OTHOWEHUN TpaH3akLmu, COBEPLUEHHOW C Ucnorib3oBaHueM KapTbl, OMUTEHTOM
n/vwnun depxatenem kapTbl NpeabsBrieHbl NpeTeH3nn (danee — ocnapvBaeMble ornepauun), KoHTpareHT
o6s3aH BO3BpaTUTb [EHEeXHble CpeacTBa MO OcnapvBaemMon onepauMM B pasMepe CyMMbl,
ocnapupaemMor IMUTEHTOM wu/unu [OepxaTtenem kapTbl. PelweHne O BO3MOXHOCTU MNOBTOPHOrO
nepeuncrneHns KoHTpareHTy CyMMbl OChapvBaemMon ofnepaumMuM MpuUHUMaeTcs no  pesynbTatam
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pas3bupaTtenbCcTBa, OCYLIECTBMSIEMOrO B COOTBETCTBUM C npasuniamu [lnaTexHonm cucTembl w/mnm
SMUTEHTA.

7.10. MNMpoueccop n/unu PacyeTHas opraHm3aums Bnpase TpeboBatb OT KOHTpareHTa BO3MELLEHNS CYMM
yKasaHHbIX B M. 7.8 n 7.9 HacToswero [JoroBopa TpaH3akumin B Te4eHne Cpoka AeNCTBUS HaCTOSLEero
[orosopa, a Takke 1080 gHen ¢ gaTbl pacTop)KXeHnsa HacTosLwero [JJoroopa.

7.11. PacyeTHaa opraHusauus BnpaBe yaepXaTb [OEHeXHble CpeAacTBa, KOTOpble [OIMKHbI ObiTb
BO3BpaLLeHbl KoHTpareHToM B COOTBETCTBUM C M. 7.8 1 7.9 HacTosiwero [loroBopa, N3 cyMm TpaH3akuum,
nognexawmx nepeymcrieHmto KoHtpareHTty. B cnyyae He4oCTaTOMHOCTM CyMMbI Takux TpaH3akumn ans
coBeplleHus yaepxaHumss B nNonHom obbeme [lpoueccop HanpaenseT KoHTpareHTy Ha Agpec
3NEeKTPOHHON nouTbl KoHTpareHTa, coOOTBETCTBYyWLWee YyBegomrneHne. KoHTpareHT nepevncnsiet
PacuyeTHON opraHuM3aumm HeQoCTalLy CyMMYy B TeyeHue Tpex G6aHKOBCKMX AHEW C AaTbl NOSyYEeHUs
COOTBETCTBYOLEro TpebosaHus Npoueccopa, HanpaBfeHHOro NO agpecy ANEKTPOHHOW NOYTbI U/MNK No
noytoBoMy agpecy KoHTpareHTa, ykasaHHbIM KOHTpareHToMm B 3asiBfeHun.

7.12. B cnyyasix, ykasaHHbIX B . 5.5 n/vnu 7.8 n/unu 7.9 Hactoswero [loroBopa, Pac4yeTHas opraHnsauus
nMeeT NpaBo OTMIOKNUTb, @ TaKKe He NMPOM3BOAUTL NepeYncieHne cyMm TpaH3akumi, npegyCMOTPEHHbIX
Ha3BaHHbIMK NMyHKTamu [loroeopa.

7.13. PacuyeTHasa opraHmMsaumsa MMeeT nNpaBo OTSIOXKUTb nepeyncnenne KoHtpareHTy cymm TpaH3akuuin,
COBEpLUEHHbIX C ucrnonb3oBaHneM KapT, Ha cpok go 180 kaneHgapHbIX gHen (B TeveHue KOTOpOoro
9MUTEHT KapTbl B COOTBETCTBUM C MNpaBunamMum MEXOYHapPOAHbIX MNMATEXHbIX CUCTEM WUMEET NpaBo
npeabABUTbL NPETEH3UIO NO onepauumn) B Criydae ecnu nepeBobl Bbi3biBalOT NO403PEHNE OTHOCUTENBHO
nx npaBoMmepHocTu y lNpoueccopa n/mnn PacyeTHOM opraHMsauumn, B TOM YMCre B Cry4yae nonyvYeHus
Mpoueccopom n/nunu PacyeTHon opraHnsaumnen yBegomMneHnsa ot keanepa (B TOM YMCNE B 3fIEKTPOHHOM
Bunge/no dakcy), O TOM, 4YTO MNPOBEAEHHble C WUcnonb3oBaHMeM KapT onepaunmn aBRAKTCA
MOLUEHHMYecknmun. [lo  wmncTtevyeHuMnm ykasaHHOro cpoka PacuyeTHas opraHuMsauus nepedmcnsaet
KoHTpareHTy cymmbl TpaH3akuumn nnbo oTkasbiBaeT B NEPEYMCIEHNN HA OCHOBaHUN peLleHnst QkBanepa.
Ha KoHTpareHTa BoanaratTca Bce pacxoabl [poueccopa n/unvu PacdeTHOW opraHvM3auumn, BO3HUKLLNE B
CBSI3M C BO3BPATOM OMUTEHTY CyMMbl TpaH3akumn, COBEepLUEHHON C UCnofb3oBaHMeM KapThl.

7.14. B cny4yae B3bickaHus JkBanepoMm, c¢ lNpoueccopa w/vnn PacyeTHoW opraHu3auumu wrtpados (B
COOTBETCTBMM C MNpaBuiiaMn MeXAYHapOAHbIX MNMATEXHbIX CUCTEM), CBSA3aHHbIX C COBEPLUEHMEM
nepeBoAoOB No NoaaenbHbIM, NOTEPSHHBIM, YKpaaeHHbIM KapTam, a Takke B UHbIX cryvasix, korga wrpad
HanoXxeH No obcTosaTenbCTBaM, 3a KOTopble oTBeyaeT KoHTpareHT, KoHTpareHT 0653aH B Te4eHNe OecAaTn
GaHKOBCKMX OHEN C AaTbl NOMy4YeHNsa COOTBETCTBYOLWEro TpeboBaHus NMpoueccopa, HanpaBneHHOro no
afpecy 9neKTPOHHOW nouYTbl W/MNKU NO agpecy MecTa HaxoxaeHuss KoHTpareHTa, ykasaHHbIM B
3asaBneHun, Bo3amecTuTb poueccopy n/vnun PacdeTHon opraHmsaumnmn cymmy ynnadeHHblx Npoueccopom
n/vnn PacyeTHoM opraHm3auuen wTtpadoB Ha OCHOBaHMM npegocTaBneHHbIX [Mpoueccopom w/mnu
PacyeTHoOn opraHusaumen 4OKYMEHTOB, NOATBEPXAaloLWwmx B3bickaHune ¢ lNMpoueccopa n/vnun PacyeTHom
opraHmsaumn WwTpagos.

7.15. MNpoueccop akT 06 okazaHHbIX ycrnyrax He npegoctaBnaet KoHTpareHTy, B COOTBETCTBUN C NYHKTOM
5 ctatbn 38 HK P® 1 rnasbl 39 NK PO, no npMynHe OTCyTCTBUS MaTepuarnbHOro BblpaXXeHus y pesyrbTaTa
aesatenbHoCTU B Buae ycnyru. [poueccop B TeyeHne nATv paboumx OHen, crnegyrowmx 3a AHEM
OKOHYaHua npeapblaywero OTyeTHOro nepuoga, npegocrasnseT KoHTpareHTy Peectp TpaHsakuun nytem
OTMPaBKM Ha JMEKTPOHHYK MOYTY, ykadaHHyto B 3aaBneHun. B cnydae ecnu 3a OTyeTHbIM nepuof
Mpoueccopom He 6bIno ncnonHeHo HKM ogHow TpaH3akumu, MNpoueccop He npegocTasnsaeT KoHTpareHTy
PeecTtp TpaHaakuun.

7.16. [Ins o6ecneyeHuns ceepkun TpaH3akumi KoHTpareHT gaeT cornacue Ha nonydeHue Npoueccopom ot
OkBaviepa u/vnu PacyeTHOM opraHu3aumm peecTpoB TpaH3akuuih, OCYLLECTBEHHbIX MO MOPYYEHUIO
KoHTpareHTa ¢ ucnosnsdosaHvem NAK MandarinPay.

7.17. KoHTpareHT cornaiwlaeTtcs, YTo NOMMMO YKasaHHbIX ycnyr B nyHkTe 1.1. HacTtoswero [Jorosopa,
Mpoueccop BnpaBe okasbiBaTb KOHTpareHTy nHble ycnyrn, Heobxogmmble ang ucnosHeHna CTopoHamm
obs3aHHOCTEN No HacTtosiwemy [JoroBopy, nepeyeHb, CPOKU WM MOPSAOK OKasaHUs yCryr ykasaHbl B
JInyHoM kabuHeTe KoHTpareHTa. CTOMMOCTb OOQHOMO Yaca AaHHbIX ycnyr coctaBngeT 50 eBpo no Kypcy
LB P® Ha pgeHb onnatbl. Ycnyru, ykasaHHble B HacTodwem nyHkTe [JoroBopa, OKa3sblBatOTCH
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Mpoueccopom no 3akasy KoHTpareHTa, ocpopmnsemomy Ha CanTe npoueccopa Yepes JInyHbIn kKabnHeT
KoHTpareHTa. KoHTpareHT 06a3yeTca onnavmBaTb COOTBETCTBYOWME ycnyrn MNpoueccopy B TeveHne 3
(Tpex) paboumx gHen nocne HanpasneHus eMy NpoueccopomM COOTBETCTBYHIOLLErO CHETA Ha UX onnary.

7.18. B cny4ae, ecnu ogHa mM3 cTopoH [loroBopa 3asBuT TpeboBaHME O COCTaBfEHWM aKTa CBEPKU
B3aMMHbIX pacyeToB (Janee — «AKT CBEpPKM»), TakoM AKT CBEpKM COCTaBIISIETCA W HanpasnseTcs
KoHTpareHTOM, cornacoBbiBaeTca [lnatcopmon wn nognucebiBaetca CTopoHamu nytem obmeHa
COOTBETCTBYIOLMMN LOOKYMEHTaMn W coobweHnammn 4yepes JInuHbin kabuHeT KoHTparenTa. [lpwm
HeobxoaumMocTn obmeHa opurmHanamum AKTOB cBepku, KoHTpareHT BnpaBe HanpaButb [natdopme 2
(oBa) oak3emnngpa nognucaHHoro AkTa cBepks nobbimM yaobHbim ana KoHTpareHTa crnocobom.
Mnatopma nognuweT n otnpaBut KoHTpareHTy 1 (04MH) 3K3eMnnsp NOANMCaHHOrO MM AKTa CBEpPKM
(N MOTMBMPOBAHHBLIA OTKa3 OT ero nognucaHusi) Ha BGymaxkHoM HocuTene B TeydeHue 10 (aecatu)
pabounx AHeN nocne nonyyYeHnsa opurmHanoB oT KoHTpareHTa.

8. 3aBepeHunsa 06 obcroAaTenbcTBax

8.1. KoHTpareHT rapaHTupyeT [lpoueccopy, 4TO nepcoHanbHble [AaHHble (U3NYEeCKUX nuu,
HanpaBnsiemble B [AK MandarinPay, nonyyeHbl KoHTpareHTOM 3akOHHbIM cnocobom. KoHTpareHT
rapaHTUpyeT 4YTO 0 MOMEHTa HanpasfeHnsa nepcoHanbHblx AaHHbIX B [AK MandarinPay osHakomun m
nony4mn cornacue cybbekToB NepCcoHanbHbIX AaHHbIX Ha 06paboTky Nbon nHdopMaL M, OTHOCSLLLENCS
K MnaTteXxHbiM U NepCoHarnbHbIM AaHHbIM CyObekTa nepcoHasnbHbIX AAHHBIX HA CriegyloLwmX YCnoBuUsX:
onepaTop MNEPCOHanbHbIX AaHHbIX MOXET OCyWecTBNsATb 00paboTKy nepcoHanbHbIX OaHHbIX C
NCNonb30BaHMEM CpPeaCcTB aBTOMaTusdauum u/mnn 6e3 TakoBbiX, BKM4as cbop, cucTemaTtusauuio,
HaKoMMeHne, XpaHeHue, YTOYHEHWe, UCNonb3oBaHue, nepegadvy (B TOM 4YUCHE TPaHCrPaHUYHYIO),
obesnnumBaHme, GNOKMpOBaHME, YHUUTOXEHME, apXMBMPOBaHME AaHHbIX, npegoctasnsembix B NMAK
MandarinPay. [Mpoueccop BnpaBe nepenartb obs3aTenscTBa No obpaboTke nepcoHanbHbIX OaHHbIX
TpeTbEMY NNLLY.

8.2. Tlpoueccop nNpuMMeHsieT pa3yMHble M OOCTATOYHble Mepbl ANS 3alWMTbl NEPCOHAsNbHbIX AaHHbIX
dusunyeckux nuu. MNpu aTom KoHTpareHT NnoHMMaeT 1 cornaluaeTcs, YTo B ceTn MIHTepHeT He MOoXeT ObITb
obecneveHa abconoTHas 3awmta MHGOPMaUUK OT yrpo3, KOTOpble B HEW CyLecTBYT. Hactoswmm
KoHTpareHT faet cBoe 6e3ycnoBHO 1 6e30T3biBHOE cornacue [poueccopy onpeaensitb 4OCTaTOYHbIN
YPOBEHb 3aLUTbl NEPCOHAarbHbIX AAaHHbIX, CNOCOOLI U MECTO (TEPPUTOPUIO) NX XPAHEHNS.

8.3. KoHTpareHT npuHMMaeT 1 cornatuaeTcs, 4Yto [poueccop HU Npu Kaknx 06CTOATENbCTBAX HE A0MKEH
HEeCTM OTBETCTBEHHOCTb 3a yTpaTy WU/UNK pacnpocTpaHeHUs NepCcoHanbHbIX AaHHbIX, ECNW Takas yTpaTta
n/unn pacnpocTpaHeHne ctanun pesynbTaToMm AeNCTBUNA, BCNIEACTBUE BUHbI UMM HEGPEXHOCTU, TPETBUX
nuu. Mpoueccop okaxeT KoHTpareHTy pasyMHyo NOMOLLIb U COAENCTBUE B 3aLLUUTE €ro NpaB U 3aKOHHbIX
NHTepecoB B cyaebHbIX pa3bmpaTenbcTBax ¢ TaKUMU TPETbUMU NULIAMM.

9. OdmumanbHasa nepenucka

9.1. CTOpPOHbI AOrOBOPUIIUCL, YTO B Mpouecce MUCNonHeHus ycnosun [JoroBopa 6yayT ocywlecTBnsiTb
MOCTOSIHHYIO CBSA3b MOCPEACTBOM OOMeHa KOppeCnoHAEHUMEN, KOTopas MOXXET HanpaBnATbCS ApYr Apyry
3akasHbiMM MUCbMaMuM C YBEOOMIIEHMEM O BPYYEHMM UMM  KYpbEPCKOWM Cnyx0on [OoCTaBKu
KoppecnoHaeHumn, npu ycnosuu, 4to CTopoHa, HanpaBumBLUAs KOPPECNOHAEHUMIO KYpPbePCKOoM crnyxbom
AOCTaBKN KOPPECNOHAEHLNN, CMOXET BNOCNEACTBUM NOATBEPANTL OaKT OTNpaBnNeHus.

9.2. TNomumo cnocoboB obmeHa KoppecnoHAeHUmMen, ykasaHHbIx B N. 9.1 HacTodwero [loroBopa, ecnu
MHOEe MNPSIMO He NpPeayCMOTPEHO B KaXOOW KOHKPETHOW CUTyauun COOTBETCTBYIOLLMMW YCIOBUSMU
[orosopa, HanpaBneHne KOppPecnoHAeHUUN JONYyCKaeTcs OOHUM 13 CreayoLwmx cnocobos:

9.2.9. o SNeKTPOHHOW NoYTe Ha agpeca, yKkasdaHHble B COOTBETCTBYOLNX NyHKTax [lorosopa;
9.2.10.4epe3 Cnyxby nogaepxkn n/unu JNindHeln kabnHeT KoHTpareHTa.

9.3. [okymeHTbl 1 MaTtepuanbl nepefarTCs Kak Ha MaTepuarnbHbIX HOCUTENAX B BUAE 3aBepPeHHbIX
CtopoHon konun [OKYMEHTOB, Tak W B 3MNEKTPOHHOM Buae Ha UuuMdpoBbIX HocUTensx, nnbo
HanpaBnATCA NO agpecamMm 3MeKTPOHHOW MOYThbl, YKka3aHHbIM B 3asBneHun, Nnbo nepegatotca dYepes
Cnyx06y nogaepxkn n/mnu JinyHein kabuHet KoHTtpareHta. ®akt nepegaym [JOKyMeHTOB U MaTepuanos
Ha MaTtepuarnbHbIX HOCUTENAX B obA3aTenbHOM nopsake AOMmKeH (UKCUPOBATbCA aKTOM npuema-
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nepegadn, KOTOPbIN COCTaBISETCA CTOPOHOW, nepepawowien Takume [OKyMeHTbl, maTepuarnbsl W
MHdopMaLnIo.

9.4. PykoBogctBysch Y. 2 cT. 160 NpaxkgaHckoro kogekca Poccuiickon deaepaumm ot 30.11.1994 Ne 51-
@3 (peq. ot 23.05.2015, c u3m. u gon., Bctyn. B cuny ¢ 01.06.2015) n 4. 4 c1. 11 degepanbHOro 3akoHa
oT 27.07.2006 Ne 149-93 (peq. ot 24.11.2014) «O6 vHdopmaLmm, MHHPOPMALMOHHBIX TEXHOMOIMMSAX U O
3awmTte uHgopmaummy, CTOPOHbI NPULLIM K COrfaweHMlo O TOM, YTO B Mpouecce MCMNONIHEeHUS
HacToqawero [oroBopa CtopoHamn OyaoyT npu3HaBaTbCA B KayecTBe aHamora COOCTBEHHOPYYHOM
nognucu otnpaeneHne [JOKyMEHTOB C afpecoB 3MeKTPOHHOM MoYTbl CTOPOH, YKa3aHHbIX B 3asdBreHnn
KoHTpareHTa n B n. 2.6 [loroBopa, a Takke nHpopmauusa u JokyMeHTbl, pasmeLleHHble CTopoHamu B
JTnyHOM KabuHeTe KoHTpareHTa, ecnv MHoe NPSAMO He NpeayCMOTPEHO HacTosWw MM [JoroBopom.

9.5. [atoii nepedaynm COOTBETCTBYIOLLErO COOGLUEHUS CUYATAeTCA AaTta OTNpaBneHus CcoobLieHus!
3MNEKTPOHHOW NOYTHI.

9.6. OTBETCTBEHHOCTb 3a Nosly4yeHne COOBLLEHNI U yBEAOMIIEHMI NEXMT Ha nony4vatoLen CTopoHe.

9.7. OTBETCTBEHHOCTb 3a HanpaBfieHNne COOOLLEHNIN 1 YBEOOMEHMI HaANeXallmm cnocobom NexunT Ha
otnpaBnstowen CTopoHe.

10. KoHdmaeHumanbHOCTb

10.1. KoHdumaeHumanbHOM MHpopMaumen ¢ Toukn 3peHna CTOpOH SIBNAKOTCA: ONUCAHUSA NMPOTOKOSOB
TPAHCNOPTUPOBKM W Mepefadn AaHHblX, ABTOPM3aUMOHHbIE [OaHHble, OaHKOBCKME TEXHOMOrunw,
HOpMaTMBHas W TexHMYeckas [OOKyMeHTauusi, npegoctaBneHHas CTopoHamyn Ans UCMOMHEHUS
obs3aTtenbCcTB N0 HacTosiwemy [1oroBopy, aHanUTUYEeCKMe N CTaTUCTUYECKne OTYETHI, (hopMmpyemble
MAK MandarinPay.

10.2. Kaxxgas n3 CTopoH 0653yeTcsa npuvHMMaTb BCE BO3MOXHble Mepbl Ansa obecnevyeHunsa 3awumThbl
KOH(pmaeHumaneHon uHOpMauumn, NOny4YeHHOW OT MPOTMBOMNONOXHON CTOPOHbLI, OT pasrnalleHust
TpeTbuM nuuam. MNMprHMMaemMble Mepbl 3alnTbl KOHUOEeHUMaNbHOM NHPOPMaUMN OOIMKHbI UMETb He
MEHbLUYK HagEéXHOCTb, YeM Mepbl, NpeanpuHumMaemMble Takor CTOpPOHOW Ons 3awuTbl COGCTBEHHOM
KOHMAeHUManbHon nHpopmMmaumm aHanorm4yHoOn BaXKHOCTW.

10.3. Kaxxgas CtopoHa cneguT 3a Tem, 4Tobbl ntobas koHduageHunanbHas nHopmMaumsi, nonyyYeHHas ot
apyron CTOpOHbI, NpeaocTaBnanacb eé CoTpyaHMKaM UCKMYMTENbHO Ha OCHOBaHUM HeobxoaMMoCTu
€€ NnpeaocTaBneHMs ONs OCYLLECTBNEHMS Lenen Hactosiwero [loroBopa, a Takke 3a TeM, 4YToObl
yKasaHHble nuua CTaBUIIMCb B WM3BECTHOCTb O TpeboBaHMAX cobnoaeHus KoHUAeHUManbHOCTU B
OTHOLUEHUN TaKOW MHMpOpMaLMK, YCTaHOBMEHHbIX cornaweHnsaMmm CTOpPOH, U YTOBbl OHU He gonycKanm
pacKkpbITUA KOHpUaeHUMansHoM MHPopMaLmm HAKaKoN TpeTben CTOPOHE.

10.4. B cnyyae, ecnn KoHuaeHumanbHas uHdopmMaumnsa 6yoeT npegoctaBrieHa TPeTbeN CTOpPOHE B
HapyLweHue cornaweHuin CTopoH, Hapywuslwasa CTopoHa npeanpuMeT Bce pa3yMHble U Heobxoanmble
Mepbl Ans Toro, 4tobbl nomodb CTOpPOHE, KOTOPOM 3Ta WHGOpMaUUs NPUHAANEXUT, B UIBATUM
NHpopMaLmn y TPETbEN CTOPOHbI 1 NPEAOTBPALLEHNS €€ UCMONTb30BaHUSA, pacnpoCTPaHEHWs, NMPOAaXN
NN MHOTO pacnopsiKeHUst TPETbEN CTOPOHOMN.

10.5. NonoxeHuna HacTosLwen ctaTbn [loroBopa He 3anpeLyaroT HM ogHom n3 CTOPOH packpbiBaTb fobYyLo
WHopMaumo, ecnm  packpbiBaowaas CTopoHa MOXET npeacTaBuTb  YAOBNETBOPUTESbHbIE,
AOKYMEHTanbHO NOATBEPXKAEHHbIE CBMAETENBLCTBA TOr0, YTO Takasi MHopMauus:

10.5.1. Haxogunack B €€ pacnopsikeHUn (C NoSIHbIM NPaBOM €€ pacKkpbITUs) 40 TOro, kak Obina nonyvyeHa
oT apyron CTOpOHBI;

10.5.2. npenocrtasrieHa TpeTbUM JNiuamMm B COOTBETCTBUA C YCITOBUAMMU ,El,orosopa;

10.5.3. crana obuwenocTtynHon He B pesynbTaTe HapyweHus npuHumarowen eé CTOpOHOM CBOMX
006513aTenNbCTB MO HAcTosLWeN cTaTbe [JoroBopa;

10.5.4. nony4yeHa caMOCTOATENbHO.

10.6. MonoxeHnss  Hactosiwero  [loroBopa, pernameHTuMpyrlolme Mopsifok  NpefocTaBrneHus
KOH(MAEHLMaNbHOW MHOpMaLmMn, AEUCTBYIOT B TEYEHNE BCEro cpoka aencTeus [loroBopa v B Te4eHne
Cpoka, Mo KOTOPOMY KOH(MAEeHUManbHash MHAOPMaLUS MOXET OXPaHSATbCS MO 3aKOHY, MIIN CpOKa,
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0ob6oCHOBaHHO yCTaHOBMEHHOro npepoctasuslien e€ CTopoHow. Ecnn Takom cpok He 6bin coobLieH
CTopoHON, npepocTtaBMBLUEN KOHMOMAEHUMANbHYO MHGAOPMAUUIO, PEXUM KOHUAEHLUMANbHOCTM B
OTHOLUEHUN Takon MHOpPMauuK, YCTaHOBMEHHbIM HacToswmM [JoroBopom, AencTByeT B TeyeHue 15
(nATHaguaTW) NeT, Co AHS NpeaoCcTaBneHns KOHUAEHUMaNbLHON MHpopMaLUN.

10.7. MNonoxeHna  HacTtosiwero  [loroBopa, pernaMeHTuvpylowue nopsgok  npeaocTaBrieHus
KOH(pmnaeHumansHon nHopmauumn, pacnpoCTpPaHATCH Takke U Ha AOMNONHUTENbHbIE COrnalleHus.

10.8. Ecnin mexagy CtopoHamu Obinl 3aknoyeH OTAEeNbHbIA OOroBOpP, PerfiameHTUpYoLWmMA NopsiaoK
obpalleHnss ¢ KoHdmaeHumanbHonm wHpopmaumen (ganee -— «[oroBop O HepasrnaweHun
KOH(pmaeHumaneHoM  MHpopmaumm»), CTOPOHbI B CBOEN  OEATENbHOCTU  LAOMOSHUTENBbHO
PYKOBOACTBYIOTCS Takum [JoroBOpOM O HepasrnalleHun KoHduaeHunanbHon nHgopmMmauuu.

10.9.B cnydasix, Korga nonoxeHust Hactoswero [loroBopa, pernameHTupylowme nopsiaok
npegoctaBneHnsa KoHduaeHumanbHoM uHGOpMauuK, npoTuBopevat nonoxeHuam [oroBopa o
HepasrnaweHun KoHUAeHUnanbHon uHGoOpMauuKn, MNPUMEHADTCA MonoxeHus [orosopa o
HepasrnaweHum KoHpuaeHunanbsHon nHpopmMauunu.

11. Popc-maxop

11.1. Hn ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTU 3a HEWUCNONIHEHME, HECBOEBPEMEHHOE WK
HeHaanexatlee WCMNONIHEHNE Kakoro-nnbo m3 obsizaTenbCTB MO HacTodAwemy [loroBopy, ecnu Takoe
HencnomnHeHne oOOyCMOBMEHO WCKIOYUTENBHO HACTyMfIEHMEM WK OENCTBUMEM OOCTOATENbLCTB
HenpeogonMmon cunbl (POpc-mMaxop), a UMEHHO: MOXapoM, CTUXUMHbIMKU GeacTBuaAMM, Grokagow,
3anpeLleHnem aKcnopTa U uMmnopTa, BBeAEHNEM BaltOTHbIX OrpaHUYEHUn, MEXOYHaPOOHbIX CaHKLMN,
OfPaHUYEHUN WM 3anpeToB WMMMOpPTa W 3SKCMopTa B CTpaHy, geucteuamu (6e3gencTBnsamMmn)
rocyapCTBEHHbIX OPraHoOB, BOEHHbIX AENCTBUN N TEPPOPUCTUYECKNX aKTOB UM OPYrMX HE3aBUCALLIMX OT
CTOpOH 06CTOATENLCTB.

11.2. CTopoHa, 3aTpoHyTasa gencremem opc-maxopa, obs3aHa NpMHATL BCe HEOOXOAMMbIE Mepbl 4115
MaKCUMarnbHOIO  YMEHbLUEHMS OTpuuaTenbHbIX MOCMNEACTBUA  BO3OENCTBUSA  popc-maxopa W
He3ameanMTenbHO (HO He no3gHee Tpex pabounmx AHEW Mocne HacTyMneHust Takux OBCTOATEenbCTB)
yBegoMnUTb O dhopc-maxkope u ero nocneacteusax apyryto CTopoHy cnocobom, ykaszaHHbiM B n. 9.1
HacTtoswero [loroeopa.

11.3. He wu3BelleHVe unu HecBoeBpeMeHHOe u3BelleHve apyron CTtopoHbl CTOpPOHOW, 3aTpoOHYyTON
AencTBneMm popc-maxopa, O HacTynreHun Takux obCToATenbCTB, BrneyeT 3a cobow yTpaTty npasa
cecblnaTbCs Ha opc-maxop.

11.4. Ecnn ans CTOpPOHbI, 3aTPOHYTON AENCTBMEM (POpC-Maxopa, Takme o6CToATeNnbLCTBA HAaCTyNUNu B
MOMEHT, KOraa oHa yXe OonycTuna npocpoyky obsizatenbcrTBa, HEBO3MOXHOCTb MCMNOSTHEHUST KOTOPOrO
AaHHaa CtopoHa obycnasnueaeT HacTynneHneMm popc-maxopa, To B 3TOM cnyyae Takad CTopoHa He
ocBObOXOaeTca OT WUCMONHEHUs obs3aTtenbCTBa M OTBETCTBEHHOCTU 3a €ro UCMOSIHEHME, Kak 3To
npeaycMoTpeHo B HacToswem CornaweHun. B aTom cnyyae ncumcneHne cpoka npocpoYkn UCMONTHEHNS
06s3aTenbCTB OCYLECTBNSAETCH Tak, kak 6yatro CTtopoHa, gonycTmBLIas MPOCPOYKY, HE MCMbITbIBAeT
BO34encTems hopc-maxopa.

11.5. Ecnun gopc-maxop aencteyeT ans niobort CToOpoHbl B Te4YeHWe nepuoda, NpeBblllalollero Aea
Mecsua, To apyras CTopoHa MMeeT npaBo pacToprHyThb HacToswmin [orosop. B atom crnyyae CtopoHa,
pacToprHysLas [loroBop, He Bnpase TpeboBaTb OT Apyroii CTOPOHbI BO3MELLEHMS YObITKOB.

11.6. HaCTynneHme cpopc-max(opa CIMyXuUT OCHOBaHMEM And yBeJIM4eHUa CPOKOB MUCMOJIHEHUA CBOUX
0653aTenbCTB Ha CpPOK AEeNCTBUSA Taknx obcTosTenbCcTB ansa CTOpOHbI nMmn 3anOHyTOI7I.

11.7. O6s3aHHOCTbL fOKa3aTenbCTBa HACTynneHust oopc-maxkopa nexuT Ha CTopoHe, cebinarLwenca Ha
Hero.

12. YperynupoBaHue cnopos

12.1. Bo BceM, 4YTO HE NpeayCcCMOTpPeHOo ycnoBuamm Hactosiwero [lorosopa, CTOPOHbI PYKOBOACTBYHOTCSA
3akoHofatenbcTBoM Poccuiickon ®enepaumn.
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12.2. Bce cnopbl 1 pasHornacusi, BO3HMKatolWwme u3 HacTosilero [loroBopa unv B CBsi3W C HUM, OyayT
paspeluaTbCs NyTeM neperoBopoB Mexay CTOpoHaMu M Mpu ycroBumn cobniogeHus obsizaTenbHoro
AocyAebHOro NpeTeH3MoHHOro nopsiaka.

12.3. CTOpOHbI cornacHbl NpuU3HaBaTb pacneyaTku 3NeKTPOHHbIX [JOoKyMeHTOB, chopmupoBaHHble TAK
MandarinPay, a Takke [JOKyMEHTOB, MNOAMUCAHHbLIX 3NEKTPOHHO-UMPPOBOM MNOLMUCBID WU MHbIM
aHanorom cob6CTBEHHOPYYHOW NOANMNCK, Kak 3TO 06ycnosneHo B n. 9.4 HacTodwero [loroBopa, B Ka4yecTse
AoKasaTenbCTB ANsl paspeLleHunst Crnopos.

[OoKyMeHTbl 1 nepenucka, HanpassfieHHasi No KaHanam 3J1IeEKTPOHHOW, UMW MHOW CBA3W, NPU3HAETCHA B
KayecTBe [oKa3aTeNbCTB HaNMuYnsa akToB, UMELLNX IOPUAMYECKOE 3HAYEHME, TOSBLKO NPWU YCNOBUN, YTO
NHon cnocob obmeHa koppecnoHaeHumnen He Bbin npeagycmoTpeH CTopoHamMuM Ans KaXaoro KOHKPETHOro
cnyvas.

12.4.B cny4ae HepgocTtwkeHus mexgy CTopoHamu cornacusi, Crnopbl M pasHornacusi nognexar
paspeLueHnto B ApbutpaxHom cyge r. MockBbl.

13. Mpouyune nonoxeHus

13.1. Jliobaa n3 CtopoH gaHHoro [JoroBopa He BhpaBe nepedaBaTb 00s3aTenbCTBa MO OaHHOMY
[loroBopy unu ero yacTten TpeTbMM nNuuam nnn adduMpoBaHHbIM NuuamM 6e3 NMCbMEHHOro cornacus
apyron CTOpOHbI, 3@ UCKIMIOYEHNEM ClyYaeB, NPsIMO NpeayCMOTPEHHbIX [JoroBopom.

13.2. Ecnu kakoe-nnbo nonoxeHve HacTtosiero [loroBopa 6yaeT npnsHaHO Cy4OM He4eNCTBUTENbHbIM,
CTOpPOHbI, HECMOTPSI Ha 3TO, OOIMKHbI NPUMOXWUTL YCUNUSA ONS NpUBEeOeHUs B OEeNCTBME HaMepeHui
CTOPOH, M3MOXEHHbIX B HacTosiLeM [loroBope, Npu 3TOM ApYyrne MOSIOXKEHUSI COXPAHST PUANYECKYHO
cuny B NOMHON Mepe.

13.3. B3anmopgenctene B pamkax AaHHoro [oroBopa mexay CTopoHamu [OOSMKHO MNpoucxoauTb B
cootBeTCcTBMM cO CTaHAapTHbIM MOPSLAKOM B3aMMOAEWCTBUS M 3aKOHOAATENbCTBOM Poccuinckon
depepaunn.

13.4. CTOpPOHbI CaMOCTOATENbHO HECYT MU3OEepXKW, HeobxoauMmble ONS UCMONHEeHWs obA3aTenbcTB No
AaHHomy [lorosopy.

13.5. MNpunoxeHus, ykasaHHble B [loroBope, SIBMASKOTCA €ro HeoTbeMSIEMOW 4acTblo. Ha MOMeEHT
3akno4eHns [JoroBop coaepXnT BOCEMb COrMacoBaHHbIX NPUNOXEHUN:

MpunoxeHue Ne 1 «lNepevyeHb 4OKYMEHTOB, NpeaocTaBngemMbiX KOHTpareHTomy;

MpunoxeHune Ne 2 «CTaHaapTHLIM NOPSA0K B3aMMOAENCTBUAY;

MpunoxeHne Ne 3 «B3anpeLleHHble U OrpaHNYeHHbIe K peanu3aunm B pamkax 4OroBopa ycryrmy;
MpunoxeHue Ne 4 « TpeboBaHUSA K NPOEKTaMy;

MpunoxeHune Ne 5 «3asBneHne o 3akntodeHnn [lorosopay;

MpunoxeHne Ne 6 «3asaBka Ha UBMEHEHMEY;

MpunoxeHne Ne 7 «[llopagok B3anMoOAenCTBUA MNPU  OCYLLECTBIIEHUM OU3MYECKUMU  NuLamu
nepeBoaoB AEHEXHbIX CPeaCTB B paMKkax npoaykta «POyTUHM»»;

MpunoxeHue Ne 7.1 «AKT OKasaHHbIX YCNnyr»;

MpunoxeHue Ne 8 «PernameHT B3anmMogencTBns Npo onpoTeCTOBaHHLIM onepaumsmy;

MpunoxeHne Ne 9 «PernameHT B3anmoaencTeusa no Ycnyre no puckanmsaumnsa;

MpunoxeHue Ne 10 «PernameHT B3aMmoaencTBums no Ycnyre npoBepkun cratyca n douckanusauum npu
BbINfiaTax CaMo3aHATbIMY.

13.6. CTOPOHbI HE WMEIT HUKaKMX COMYTCTBYIOLIMX YCTHbIX W/WUMAM MUCbMEHHbLIX LOrOBOPEHHOCTEWN.
CopgepxaHne TekcTa Hactosiwero [loroBopa MOMHOCTbIO  COOTBETCTBYET  OENCTBUTENbHOMY
BonensbsaBneHno CTOPOH.

14. Appec n pekBusuthl lNMpoueccopa
MNonHoe dupmeHHoe HaumeHoBaHme: OBLLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «MaHaapuH»
CokpaleHHoe HanmeHoBaHue: OO0 «MaHgapuH»

Appec mecTtoHaxoxaeHus: 125167, r. Mocksa, JleHnHrpagckuii npocnekt, .47 c.2, bU "ABUOH", 2
noawvesn, 4 atax, nomelleHue ll, odpuc 65
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OlPH: 1147746775670, NHH: 7708816952, KIIM: 771401001
p/c 40702810902260000118 B AO "AJIb®A-BEAHK", BUK 044525593, k/c 30101810200000000593

AJpec anekTpoHHOM NouThl: care@mandarin.io
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MpunoxeHne Ne 1 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N NpUueme
3JIEKTPOHHbIX CpeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

NMEPEYEHb JOKYMEHTOB U CBEAEHWUI, NPEAOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — ropuanyeckoe nmuo:

1. Konnn pokymeHTOB, noaTBepxpawwme dakt HasHavyeHus (u3bpaHus) pykoBoguTens
KoHTpareHTa (pelueHune, npoTokosn), nmMbo BbINMCKA W3 YKa3aHHbIX [OOKYMEHTOB, 3aBEPEHHbIE
Hagnexawum obpasom™™.

2. Konnn nokyMeHTOB, NoATBEPKAAKOLWMX NMOMTHOMOYMS NL, BbICTyNatwLwWmx oT MMeHn KoHTpareHTa
npy yCTaHOBNEHNN OOrOBOPHbLIX OTHOLLUEHWI, B CIrly4ae ecrnv oT uMeHn KoHTpareHTa npu ycTaHOBNEHUN
AOrOBOPHbIX OTHOLLUEHUIN BbICTynaet He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Haanexalinm
obpasom**.

3. Konun [oOKyMEHTOB, YOOCTOBEPSIIOWMX TNUYHOCTb pykoBoauTens KoHTpareHTa*, 3aBepeHHble

Hagnexawmm obpasom** sk

wER

4, Konuu ooKkyMeHTOB, yAOCTOBEPSIIOLLMX NMMYHOCTb NML*, BbICTyNalLWmMx oT uMeHn KoHTpareHTa npu
YCTaHOBMEHUN LOrOBOPHbLIX OTHOLLUEHWA, B Cly4Yae ecnv OT MMeHM KoHTpareHTa npu yCTaHOBMEHUU
AOrOBOPHbIX OTHOLLUEHUIN BbICTynaet He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Haanexalinm
obpasom**.

5. Konun yuypeguTenbHbiX OOKYMEHTOB (YCTaBHble AOKYMEHTbI, CBUAETENbCTBA O pPerucrpaumm),
3aBepeHHble Hagnexawmum obpasom™™.

6. Konun nuueHsun B cnydae, ecnu gesatenbHOCTb KoHTpareHTa noanexuT IUUEeH3UPOBaHUI,
3aBepeHHble Hagnexawum obpasom™™.

7. CsegeHusa o BeirogonpuobpeTtartensx (npy Hanu4ymm).

8. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX.

Ecnu KoHTpareHT — nHaMBuAyanbHbIW NpeanpuHMMaTenb:

1. Konun [O0OKyMeHTOB, YAOCTOBEPSIOLWMX JMYHOCTL WMHAMBMAyanbHOro npegnpuHuMaTens”,
3aBepeHHble Hagnexawum obpasom™™.

2. Konuio CeuageTtenbctBa O rocydapCTBEHHOW perncrpaumm puanyeckoro nuua B KavecTBe
NHAMBUAOYanNbHOro npegnpuHumatens unu CenaeTenscTBa O BHECEHMM B EAMHbBIN rocyaapCTBEHHbIA
peecTp MWHOUBMAYamnbHbIX NpegnpuHMMaTenen 3anucu o6 WHOMBMAYanbHOM npeanpuHMMaTene,
3apernctpupoBaHHom o 01.01.2004, 3aBepeHHy0 Hagnexaiumm obpasom™™.

3. Konnn nuueHsun, B crnyvae ecnu gesatenbHOCTb KoHTpareHTa MognexuT IULEH3UPOBaHUI,
3aBepeEHHble Haanexawmm obpasom™*.

4. CBefeHus o BbirogonpuobpeTtatensx (Mpy Hanudun)..

5. Cornacue Ha 06paboTKy NnepcoHasrbHbIX AaHHbIX.

* Konum cTpaHuL, AOKYMEHTOB, yA0CTOBEPSOLLMX NINYHOCTb, AOIMKHbI CoAepXaTb NAeHTUULMPYIOLLME CBEAEHUS, @ UMEHHO: (daMunuio, Ms, OTHECTBO
(ecnu nHoe He BbITEKAET M3 3aKOHa MW HaLMOHaNbHOro 0bblvas); PeKBU3UTLI AOKYMEHTA, YAOCTOBEPSIIOLLEro NIMYHOCTL (Cepusi 1 HOMEep [O0KY MeHTa,
fAaTta BblJauv [JOKyMeHTa, HauMeHoBaHWe opraHa, BblAaBLUero AOKYMEHT, U Kof noapasgeneHvs (ecnv umeeTcs)); Aaty U MecTo pPoXAeHWs; agpec
pernctpauum no MecTy XUTenbCTBa U MecTa npebbiBaHns (pakTnyecknin agpec).

** Hagnexawumm O6p830M 3aBepeHHaa Konua cHUTaeTcA 3aBepeHHada HOoTapualribHO U 3aBepeHHble KOHTpaFeHTOM, npun ycnosun yCctaHOBIIEHUA
I'IpoueccopOM MX COOTBETCTBUSA OpUrMHanam gOKYyMeHTOB.

Konun AOKYMEHTOB, 3aBEpPEeHHbIe KOHTpaFeHTOM, AOJDKHbI coepXaTb Haanucb «Konus BepHa», nognncb nuua, 3aBepuBLLEro Konnw OoOKyMeHTa, ero
CbaMMJ'IMIO, nMA, OTHECTBO M OOIMKHOCTb, a Takke OTTUCK nevaTun (I'Ipl/l ee OTCYyTCTBUUN — LIJTaMI'Ia) KOHTpaFeHTa.

*** CBefeHus npefocTaBnsTes B JIMUHOM kabuHeTe, nyTem 3anosiHeHWs COOTBETCTBYIOLLMX POPM AHKETbI.
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MpunoxeHune Ne 2 k [loroBopy 06 MH(pOPMALIMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N NpUeme
3JIEKTPOHHbIX CpeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

CTAHOAPTHbIV NOPAOOK B3AUMOOEUCTBUA

1. MMpeamet perynupoBaHus

1.1. [laHHOe npunoXxeHne AeTanmM3npyeT OCHOBHYIO NOCIeA0oBaTENbHOCTb AENCTBUI MO OKa3aHWo
KoHTpareHTy MHpOpMaLMOHHBIX U TEXHONOMMYECKUX YCIyrv Ansi aBTOMaTU3NPOBaHHOIO U 6e30nacHoro
ocyLiecTBrneHnss TpaH3akUuin, X XpaHeHusi, obpaboTku 1 nepedayn mHgpopmaummn B MpoLeccuHroBblii
LEHTp n/unn Pac4eTHyo opraHusaumio B LeNsix NpoBeAEHUs NnaTexen.

2. O6uwmue ycnosus

2.1. Ana obecnevyeHna nogaepxkm wn ObICTPOro pearmpoBaHuss Ha 3anpocbl KoHTpareHTa
Mpoueccop ncnonedyet Cnyxby nogaepkn n/vnn cuctemy ysegomnennin B JinyHom kabmHeTe.

2.2. Bce TtpeboBaHus oTHocuTenbHO yHKUMoHMpoBaHusa [MAK MandarinPay p[omkHbl 6biTb
3asBneHbl B Cnyx0y nopaepxku. B umcknoumTenbHbiX crydasix, Hanpumep, korga y KoHTpareHTa
OTCYTCTBYeT [[OCTyn K ceTu WHTepHeT B pe3ynbTate TEeXHUYECKOW HEeWCnpaBHOCTM, MOTryT ObiTb
NPUMEHMMbI anbTepHATUBHbBIE CNOCOOLI 0OMeHa MHGoOpMaLnEN.

3. O653aHHOCTN CTOPOH

3.1. KoHTpareHT npuHumaeT Ha cebs cnenyrowme obsasarenbcrea:

3.1.1. He B3umaTthb ¢ MnatenbwmkoB n/vnu MNonyyatenen Bo3HarpaxaeHue U He Bosnaratb Ha HUX
HUKaKNX OOMOMHUTENbHbBIX PACXO40B B CBA3U C OCYLLECTBEHNEM UMK TpaH3aKUMNA.

3.1.2. CamocToaTensHO paspellaTtb NpeTeH3umn [NnatenbLmMkoB 0 Bo3BpaTe CyMM TpaH3akuum.
3.1.3. B cnyyae Hecornacusa c¢ cogepxaHvem Peectpa, HanpasneHHoro [lpoueccopom, B

cootBeTcTBMM C Nn. 4.1.4 HacTtosAwero [oroBopa, nnbo B cnyvae, ecnu PeecTp nony4vyeH He Obin
KoHTpareHTOoMm, coobwaTh lNpoueccopy 0 TakOM Hecornacum unv HenonyyeHnn Peectpa He no3gHee 11
yacoB 59 MuHYT 59 CceKyHO NMO MOCKOBCKOMY BPEMEHW KareHZapHOro LHS, Creaylrollero 3a AHeM
nonydeHuss ot [lpoueccopa ocnapuMBaemMoro peectpa, MO 3MEeKTPOHHOM Mno4vTe Ha ajpec
care@mandarin.io ¢ ykasaHMeM MOTMBOB Hecornacus. B cnyyae HenoctynneHua oT KoHTpareHTa
3aMeyvyaHun u (Mnu) nponycka KoHTpareHToOM npeayCMOTPEHHOrO0 HacCTOSLWMUM MOAMNYHKTOM cpoka
NMHpopmaLms, coaepxallascs B peecTpe, cuMtaeTcs NnoaTBEPKAeHHON 6e3 3amedaHui.

3.1.4. HanpasuTb lNMpoueccopy no anekTpoHHOW no4yTe Ha agpec care@mandarin.io nsobpaxeHus
TOBApPHOro 3Haka WM MHOro cpeacTea nHameuagyanuaaumm KoHtpareHTa (TpeTbux nvu) B popmate .gif,
pasmepomM 88*31 nukcenen, HeaHMMUPOBAHHOIO ANs UX pa3mMelleHus NpoueccopomMm B COOTBETCTBUN C
n. 4.2.7 Hactosiwero [lorosopa. B crnyvyae npeaocraBneHnsi CpeacTs nHanBMayanuaaumm TpeTbux nuy,
KoHTpareHT 0065s3aH uMeTb Hagnexawmm obpas3oM o0dOopMIIEHHOE MNUCbMEHHOE cornacue
COOTBETCTBYIOLLIErO N1 Ha Takoe pasMeLleHne.

3.1.5. YBegomnaTtb [lpoueccopa O nNMaHMPYEMOM  M3MEHEHUW MEPEYHA  peanu3yembix
ToBapos/paboT/ycnyr B pamkax [lpoekta B Cpok He no3gHee, 4yem 3a 5 (naTtb) paboumx gHen Oo
nnaHMpyemon aatbl USMEHEHUN.

3.1.6. MpenoctaBnaTb AOKYMEHTbI M UCMIONHATL MHble TpeboBaHuS, NpeabsaBneHHble [poueccopom
Ha OCHOBaHWW COOTBETCTBYIOLLMX 3anpocoB (TpeboBaHuit) MpoLeCCUHIOBbIX LIEHTPOB U/Mnu OKBanepos,
OCYLLIECTBALWUNX 3KBaNPpUHIr KapT, C NCNOoNb30BaHMEM KOTOPbIX BbINKU ocyLecTBreHbl TpaH3akumu.

3.1.7. Onpepenste  npoueaypy  OTMEHbl  onmepauuMu  onnaTtbl  3akasa  Ha  MOKYMKy
TOBapOB/NpeAocTaBeHne ycnyr (CPOKu 1 YCNOBUSI) C Y4ETOM CIEeAYIOLLEro YCroBMS: OTMEHa onepaumm
onnaTbl 3aKa3a, COBEPLUEHHOM C Ucnonb3oBaHneM KapTbl, MOXeT OblTb Npon3BeAeHa Kak Ha BCO CyMMy
3akasa, Tak U Ha YacTb CyMMbl 3aKa3a.

3.1.8. OnpepgenaTte npouenypy (cnocobbl n cpokn) Bo3dBpata lNnartenbLlnkom ToBapoB/OTKasa OT
ycnyr, onnayeHHbIX C ucnonb3oBaHnem KapT, ¢ yyeToM cneagywoLlero: BO3BpaT CyMMbl NnepeBoaa
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OocyLliecTBndeTCcA TOJIbKO Ha 68HKOBCKyI'O KapTy, C wucnonb3oBaHNEM KOTOpOIZ Obinn  onnayeHsbl
TOBapr/yCJ'IyFVI; BO3BparT MnatenbLunkom TOBapOB/OTKa3 OT ycnyr, onna4vyeHHbIX C UCMNOoJib30BaHNEM
KaprI, MOXeT ObITb npoun3BeneH Kak Ha BClo CyMMY 3akada, Tak 1 Ha YaCcTb CyMMbl 3aKas3a.

3.1.9. B TeuyeHne 3 (Tpex) paboumx AHeW C OaTbl NOSTyYEHUA COOTBETCTBYHOLEro TpeboBaHuA
Mpoueccopa npegoctaBuTb [lpoueccopy onucaHwe npouenypbl onfnatbl TOBapos/ycnyr, npouenypbl
npegoctaeneHus NnarenbLimkam ToBapoB/yCnyr, a Takke npoueayp OTMeHbl onepawmi onnartbl 3aka3os
1 BO3BpaTa ToBapoB/OTKa3a OT yCcnyr, pasmellaemMbix Ha [Nnowagke npoekta B ceTn VIHTEpHeT.

3.1.10. CBOEBpPEMEHHO OCYLLECTBNATL TECTUPOBaHME B LENax MNpoBepkn paboTocnocobHOCTU
kntoyesoro pyHkumoHana NAK MandarinPay.

3.1.11. CeoeBpemeHHO u3Belwatb [llpoueccopa o Hanmuuu OWKBOK, BbISIBNEHHbBIX B npouecce
dyHkumoHnpoBaHus MNAK MandarinPay, B cooTBeTCTBUM C pernaMmeHToM, U3NOXEHHbIM B HaCTOSALLEM
MpunoxeHuw.

3.1.12. XpaHnTb cBOM ABTOPU3aLMOHHbIE AaHHbIE B TarHe. B cny4vae yTpaTbl u/unm komnpomeTaumm
ABTOpPM3aLMOHHBIX AaHHbIX yBegOMUTb [1poueccopa o AaHHOM dhakTe.

3.1.13. MonyyaTb cornacusa ¢ cusmyeckoro nuua lNonyvatena geHexHblx cpeacTts ¢ [Mpasunamu
pabotbl lNMnatcdopmbl, a Takke odepTamym O NOpPsiAKE OCYLLEeCTBreHus nnatexen B pamkax [1AK
MandarinPay, pacnonoxeHHbiMKn no agpecy https://mandarin.io/conditions.

4. 06s3aHHOCTM KOHTpareHTa no TeCTUPOBaHUIO

4.1. IOna obecneveHns becnpenaTCTBEHHOro npegocTaBneHns ycnyr lNpoueccopa, B YacTHOCTU
b6ecnepebonHon obpaboTkm TpaH3akumn, [Mpoueccop BCAKMA pa3 uHGopmupyeT KoHTpareHta o
Hopa6boTkax nporpammHoro obecneyvexus NMAK MandarinPay.

4.2. KoHTpareHT p[ormkeH no3aboTuTbCss O NPOBEAEHUN CReaylwmx TEeCTOBbIX AENCTBUN
(pekomeHayeTca MMeTb AN OaHHbIX LEenen COOTBETCTBYHOLWMIA akkayHT Onsl NPOBEOEHUS HACTOSALMX
TpaH3akumi, Hanpumep, Kaptel VISA, MasterCard, MUP, cueT B 6aHke 1 np.):

° nposefeHne HacTodAWwmMX TpaH3akumi B Lensx TeCTMpoBaHuS (Hanpumep, onepauusa nepesoga 1
py6.) nogkniodeHuss kKaxgoro [lpoekta UM COOTBETCTBYHOLWEIO COEAWHEHMUS,  UCMOMb3YyeMOro
KoHTpareHTom;

° nocrniegylowmmn  MOHUTOPUHT  TeCcTUpyeMblX orepaumin C  UCMOMNb30BaHMEM WHCTPYMEHTOB
MoHuTOpUHra n ot4yetHoctn MNAK MandarinPay;

° AanbHEeNWNn  MOHUTOPUHI  TeCcTUpyeMbiX  onepauun  NOCpPeacTBOM  NOATBEPXAEHUA
COOTBETCTBYOLWMMN [JokyMeHTamMu (Bbinucka M3 Byxrantepckoro cyérta, Bbinncka KapTouyHoro cyeta u
Mnp.) U cpaBHeEHME NOSyYeHHbIX AaHHbIX ¢ AaHHbIMK [TAK MandarinPay.

4.3. Mpn BbisBNneHnn Ownbok B pabote [MAK MandarinPay, ocobeHHO, CBSI3aHHbIX C
NPOLIECCUHIOM nnaTeXxHbiXx onepauun, KoHTpareHT o0643aH He3amMeanuTenbHO WHAOPMUPOBAaTb
Mpoueccopa Yyepes Cnyxby nogaepxku.

5. N3BeweHne 06 owmbKax

5.1. KoHTpareHT u3Bewaet [llpoueccopa o Hanuumm OWNBOK N MUCKaXKEHHbIX OT4YeTax 4vepes
Cnyx0y nogaepxku cornacHo npouenype, onucbiBaeMon ganee, HanpasfneHHON Ha He3amenuTesnbHoe
yBeOMIIEHNE 1 BbIsIBIIEHNE HencrnpaBHocTen cneunanuctammu nogaepxkun NAK MandarinPay.

5.2. Kaxxgoe yBegomneHuve npeanonaraer:

e  onucaHue BCeX AaHHbIX, umetowmxcs y KoHTpareHTa kacatenbHO npobnembl (Homep Owwnbku,
napameTpbl KOHUrypaumm u np.)

e  yCTaHOBNEHWE npuopuTeTa B COOTBETCTBUM C KaTeropven OwunbkM (HauMeHOBaHWE KaTeropuu
yKa3blBaeTcs B TEMe N1cbMa);

5.3. Kateropum Owmnbok:

5.3.1. Ecnu c6on nporpammHoro obecneveHms NAK MandarinPay Bo3H1KaeT no npuynHam, Kotopble
He MOoryT 6bITb CPOrHO3MpPOBaHbI [poLieccopomM NnNn HaXoAATCs BHE cdhepbl ero BNUSHNUSA, Takas Ownbka
He nonagjaeT nof ykasaHHble KaTteropyu. TakMmMu npuYMHaMn  SBASKOTCA:  POPC-MaKOpPHble
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obcTtodaTtenbcTBa, 3emneTpsiceHuss n cbom B pesynbtate DDOS arak, owmnbknm cetn wmnu obwme
TeNeKOMMYHUKaLNOHHbIE cOon.

5.3.2. CTOopOHbI foroBopunnck 06 yctaHoBneHUM cneayowmx kateropmin Ownbok:

° Immediate — Owwnbka OTHOCUTCA K OaHHOW KaTeropuu, ecnu ee nocneacteus NpuMBOAAT K
HEBO3MOXXHOCTM MPOBEeAEHNA NSTATEXHbIX TPaH3aKUMWN.

° Urgent — Owmnbka 0THOCUTCA K AAHHOW KaTeropum, ecnv ee NocrneacTBns NpuBOAAT K YaCTUYHbIM
cbosaM Npu NPoBEAEHUN MAATEXHbIX TPaH3aKUMA, HAaNnpUMep Npu HEBO3MOXXHOCTM BbIMOMHUTL NNaTex
ans onpegeneHHoro lNpoekTa.

° High — Owmnbkn oTHOCATCA K 9TOW KaTeropuu, B criydae ecnv nporpaMmmHoe obecneveHne nmeet
aedektbl B KkrnoyeBbix komnoHeHTax [MTAK MandarinPay, HO npoBeaeHve nnaTtexHbIX TpaH3akuuu
paboTaeT 6e3 cboeB.

° Normal — Owunbku nonagatoT nog AaHHyto kateroputo |V, ecnun nporpammHoe obecnedenne NMAK
MandarinPay umeet gedekTtbl, HO B LENOM OCHOBHble KOMMOHeHTbl [MAK MandarinPay moryTt 6biTb
ncnonb3oBaHbl KoHTpareHToM 6e3 c6oeB, 1 NpoBeaAeHE NNaTeXHbIX TpaH3akumi paboTtaeT 6e3 cboeB.

6. 3anﬂaHMpOBaHHble npocbunaKTqucxue n TeXxHn4yeckue paﬁoTbl

6.1. MeHemxep co ctopoHbl Npoueccopa n MeHepxep Npoekta n/unu MaBHbIM MeHeoXep Co
cTopoHbl KoHTpareHTa 3abnaroBpeMeHHO COrnacoBbiBalOT BpeMsi NPOMUIAKTUYECKMX U TEXHUYECKMX
paboT, B Te4yeHme kotopbix [MAK MandarinPay 6yaeTt HeqocTyneH.
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MpunoxeHne Ne 3 k [lJoroBopy 06 MHPpOPMALMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N NpUeme
3JIEKTPOHHbIX CpeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHDBIE K PEATTU3ALUWN B PAMKAX OTOBOPA YCIIYITH

3anpeLweHHble K peanusauum

1. 3anpeLéHHble K 060POTY UK NepecbInke Ha TeppuTopun Poccuiickon Pegepauum ToBapbl. B Tom
yucne: opyxue, boenpunackl 1 cpeactea caMoobOPOHbI, TOYHbIE KOMMU OFTHECTPENIBHOIO UK XOSNIO4HOMO

HI

OPYXUA. skp:

2. HapKOTVI‘-IeCKI/Ie n npupaBHeHHble K HUM BeLLECTBa N paCTeHUA, a TakKKe UX UHrpeauneHTbl Unmn
nobble cpencTtBa and nx npon3soacTBa, paBHO KakK U ONMncaHnA cnocoboB M3roTOBEHNSA TAKNX BELLECTB.

L
iSEP;

3. NekapcTBeHHble U MeauLMHCKME npenapaThi, OTNycKaemble TOMbKO MO peuenTtam, paBHO Kak u
CbIPb& UM UHCTPYKLMK AN UX NPOVU3BOACTBA sk

FocyaapCTBEHHbIE HAarpaaHbIe UK OTANYUTENBHBIE 3HAKW. ise

FocyapCTBEHHbIE JOKYMEHTbI. iske

YH1bopMa rocyJapCTBEHHbBIX OPraHoB. iske

yﬂ,OCTOBepeHI/Iﬂ JINYHOCTU N NULIEH3UMN. s

© N o g &

I'Ipep,meTbl cneumarnibHOro Ha3Ha4YeHud, wMerLwmne OoTHOoWeHne K nonnmuum un  oxpaHe

I

npaaonopqp,xa IsEp;
9. OnekTpoHHoe obopyaoBaHue, 3anpeweHHoe Ha Tepputopun Poccunckon Pepepaumnmn mnu
CTpaHbl HAX0XOeHNs NoKynaTens. ist!

I
\SEP!

10.  YcTpowcTBa A4S B3NIOMa U BCKPbITUS 3aMKOB.

11. NHdopmauus, coaepxallass nepcoHarnbHble  OaHHble MMM NaHHble  NpUrodHele  Ans
OCYLLIECTBMNEHNS] HE3AKOHHOWN AeATENbHOCTU (CNaM-pacChbINoK U T. M.). iske!

9.

‘rm—:

12. MHOroypOBHEBbIN MAPKETUHT, (DUHAHCOBLIE MMPaMUAbLI U MATPULbI, «BU3HEC-NAKETbI». it
13. MpeameTbl unu ycnyrn, Hapyllawwue HOopMbl obLecTBEHHOW Mopanu (B TOM 4uche, HO He
OrpaHUYMBasiCb MNepPeyvYMCrneHHbIMU: MNopHorpaduyeckue TOBapbl WU MHcpopmau,Mﬂ cogepxawas

nopHorpaduio, NaMATHbIE HALMCTCKNE NPeaMeTbl, «3CKOPT-YCIyrn», NPOCTUTYLIMS). isgp!

re-a

14. NropHble TepMUHanbl. istp!

L)

=1

15.  Jlo6ble npeaMeThbl C UMEIOLLIMMNCA N3HAYanbHO, HO YAAN&HHLIMU CEPUNHBLIMW HOMEPaMMU. sk
16.  O6BbeKTbl MHTEeNNeKTyanbHon co6CTBEHHOCTY 6e3 paspelLeHns aBTOPOB. it
17.  BpenoHocHoe nporpaMMHoe obecrneyeHue. it

18. ToBapbl MWNX ycryr, MPSIMO MM KOCBEHHO MOHYXJallWmMe K He3aKOHHbIM [OeNCTBUSIM
(nponaraHavpylowmMe coumanbHyl, PacoBYHD, PENAMMO3HYH UM MEXHAUMOHarbHY0  PO3Hb;
coaepxalime nponaraHgy Teppopa unv NpUYMHEHUs! Bpeaa). iske!

19.  CKoponopTsLmMeCcs ToBapsbl. st

20. [MopaenbHble U KOHTpadaKkTHbLIE TOBApbI. iske

21. TlpegmeTbl n obopyaoBaHve, MpegHasHavyeHHble Ans UCMNOMNb30BaHWs OOBLEKTOB aBTOPCKOro
npaBa 06e3 paspelleHnss aBTOPOB (B TOM 4MUCIe, HO HE OrpaHMYMBasACb MNEPEYNCIEHHBIM:
NpeAHasHaueHHble ANs CHATUS 3allMTbl aBTOPCKUX MPaB UMM PETMOHANbBHbIX OTPaHNYEHUA ANeMEHTEI
nnn nporpaMmmHoe obecneyeHne 3NeKTPOHHbIX YCTPONCTB). iskp!
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22.  OnacHble ToBaphbl 1 ycryru (B TOM Y1Cre, HO HE OrpaHMYMBasiCb NePEYNCIIEHHBIMU: COAepXKaLlme
B3pblBYaTble, TOKCUYHbIE, SA0BUTbIE, PaANOaKTMBHbIE MaTepuarbl). ik

23.  YenoBeuveckue opraHbl U OCTaHKW.
24.  Tosapbl nnu ycnyru, He umetoLme NnotTpebuTenbLckom CTOMMOCTH.

25.  AyKUMOHbI MMM TOPrOBblE CUCTEMbI, MO3BOMSAOWMNE BECTU OEATENbHOCTb, WCKMYaloLLYO
nepeaady TOBapOB, YCIyr UM MHbIX NPOAYKTOB, MMEKLWMX NOTPebUTenbCKyo CTOMMOCTL (B TOM Yucre
«CKaHAMHABCKMNE ayKUMOHbI» M T.M.) iske!

26.  ®UHAHCOBbIE MMM MNMATEeXHble WHCTPYMEHTbI, CUCTEMbI Yy4yeTa KOTOpbiX He obecrneunBaioT
[OMKHOM MAEHTUMdMKALMM NMYHOCTM Bragenbua Ans uenen 6opbbbl ¢ HE3aKOHHOW TOProsrneil,
(DUHAHCOBLIMA MaxMHaLMAMMK, OTMbIBAHMEM W neranusaumein AeHeXHbIX CPeacTB, MNOMYyYEHHbIX
HE3aKOHHbIM NYTEM. st

27. TpeameTbl UCTOPUKM U UCKYCCTBA, COCTABMSIOLIME KYMbTYPHLIE LIEHHOCTM CTPaHbl, B KOTOPOM
HaxoamTcsa NoTpeduTens. st

-
'
'

28.  bBbiBwas B ynotpebreHnn KocMeTuKa. st

e

29. [opaenbHble AeHeXHble 3HaKW, noaaerbHble NOYTOBbIE MapKu U T.M. st

30. ToBapsbl, cogepxalime Tabak. ist:

Fl

Ycnyrn, peanusauusi KOTOpbiIX B paMkax [loroBopa BO3MOXHa MO npeaBapuUTeNibHOMY
H

cornacoBaHUIO: isep:

B cnyuasix, koraa 3To He NPOTMBOPEYMT 3akoHoaaTenbcTBY Poccuiickon degepaumun, npu Hanuyum
paspeLLeHns U/unu NULUEH3NN 1 Nocne NpeaBapuUTeNbHOrO NMMCbMEHHOro cornacosanus ¢ Npoueccopom
AonycTvMa peanusauus crneayoLmx ToBapoB 1 YCryr orpaHMyYeHHoro obopora:

1. ToBapsbl, coaepxalime ankoronb st
2. AKUWM 1 LeHHble Bymari st

3. A3apTHbIE UrPb! istr!

4. ByKMeKepcKMe yCryrm it

5. NoTepenHble GUNeTbI st
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Mpunoxenune Ne 4 k [loroBopy 06 MHPOPMALMOHHO-TEXHOTOrMYECKOM B3auMOLENCTBUN N NpUemMe
3JIEKTPOHHbIX CpeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

TPEBOBAHUA K MPOEKTAM
1. CootBeTtctBue [lpoekta TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon degepaumm M cTpaHbl
pernctpaumn topunagmyeckoro nuua KoHTpareHTa. ik
2. CootBeTtcTBMe NpoekTa 06LWENPUHATEIM MOPanbHO-3TUYECKMM HOPMaM.
3. Ha nnowagke [lpoekta He [OOMKHbI MNPUCYTCTBOBATb Martepuansl wunu uHdopmMauus,

HapyLlalLwme gencTeylollee 3akoHogaTenscTBo Poccunckon degepaumm.

4, Hanunune Ha lNnowaake npoekta nHdopMauumn, 4ocTynHon 6e3 npeaBapuTenbHOM perncTpaumm,
0 TOM, 4YTO onnara u/vunu BbinnaTta NPONUCXOAUT C UCNonb3oBaHnem cepsuca MandarinPay ¢ akTMBHOM
rMNEepPCChbINIKON Ha MHTepHeT-canT http://www.mandarin.io

5. ToBapbl MK ycnyru, 3a KOTOpble NPUHUMAIOTCS NNATEXN UM B paMKax KOTOPbIX OCYLLLECTBNAOTCA
BbINSaTbl, AOMKHbI MMETb UCYEPMbIBAtOLLLEE ONUCAHNE, He NOApa3yMeBatloLLee ABOSIKOE TONKOBAHWUE. stp!
6. He ponyckaetcs pasmelleHue MNnowanky npoekta Ha 6ecnnaTtHOM XOCTUHTE. st

7. Hannuune nidopmauum o nony4darene nnatexen (BnagenbLe MarasnHa/cepauca), 4OCTynHon 6e3

permctpaumm nnaTtenbluka, C YyKasaHWeM HPUANYECKMX PEKBUINTOB (Kak MMHMMYM: Ha3BaHue
topuanyeckoro nuua unm PO nugueuayansHOro npeanpuHumMarens, topnguyeckuin agpec, MHH, Krirt).

8. Hanunune koHTakTHOW MHpopmaumm KoHTpareHTa, AocTynHon 6e3 permctpauun (kak MUHUMYM:
TenegoH N 3NEKTPOHHAs NoYTa). iskp!

9. Mnowagka npoekTa AomKkHa ObITb NONTHOCTLIO (PYHKLUMOHANbHA M 3anofiHeHa cogepXXumbiM. He
AOMyCcKalTCA CChifTkM Ha HepaboTtocnocobHble / He oTobpaxawuwmecs wnm oTobpaxarowmecs

r==n

HEKOPPEKTHO pa3aerbl, 3aNeMeHTbl MHTepdernca u T. M. iste!

10.  OnmcaHue nopsigka n npouecca onnaTthl, a Takke MHPOpPMaLMs O BpEMEHHOM NPOMEXYTKE Mexay
onnaTon 1 OTrPy3KOM (AOCTaBKOW) TOBapa Unn NpeaoCTaBfeHneM YCyrm JOSMKHbI OblTb 4OCTYMNHbI 6e3
npeaBapuUTENbHON perncTpaunm. ik

11. Ha lMnowaake npoekta B SBHOM BuAe [OOMMKHA MNpUCYTCTBOBaTb MHMOpMaUus O npasunax
npuobpeteHnss ToBapoB (paboT, ycnyr) — YCMNOBMSA W CPOKM [OCTaBKUM ToBapa/BbiNOMHEHUs
paboT/okasaHus ycnyr, BpeMsi NpMeMa 3akasoB, MOpsA0K U NpaBuna Bo3BpaTa ToBapoB/oTkasa oT paboT,
ycnyr, NopsAoK U NpaBuna Bo3BpaTa AeHEXHbIX CPeAcTB U/unu ap.
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MpunoxeHune Ne 5 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N Npueme
3JIEKTPOHHbIX CpeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

3AABJIEHUE Ne

0 3aknt4eHum floroBopa 06 MH(POPMALIMOHHO-TEXHOSIOrMYECKOM B3auMoaencTBUm npm
ocyuwectBneHun TpaHsakuum B NAK MandarinPay

CBepeHus o KoHTpareHTe

MNonHoe HanMeHoBaHue opraHusaumm / ol7[e]
MHOVBMAYanNbHOro NpeanpuHMMaTenst

KpaTkoe HanmeHoBaHue
OrPH/OrPHMMN

MHH

KM

OKB3/] (ocHoBHOWM)

Opuanyecknii anpec

dakTnyecknin agpec

MouToBEIN agpec

CBepgeHus o pyKkoBoauTtersie npeanpuaTus

ol7le]

LomxHocTb

OcHoBaHne gencTeui

KoHTakTHOE nuuo

ol7le)

[omkHOCTb

TenedoH

Anpec 3neKTpOHHOM NOYThI

KoHTakTHOE nuuo no ¢ouHaHCOBbLIM Bonpocam

ol7le]

TenedoH

Afnpec aneKkTpOHHOM MOYThI

PekBuU3nTbI

BUK 6aHka

HanmeHoBaHue OaHka

opoa 6aHka

KoppecnoHaeHTCkuI cyeT

PacyeTHbIn cueTt

Hactoawum 6e3oT13biBHO npeacTtaBnsem OO0 «MangapuH» odepTy O 3akntoveHum [oroBopa 06
NH(POPMALIMOHHO-TEXHOMNOMMYECKOM  B3aMMOAENCTBMM NPU  OcyllecTBrneHmn TpaH3akuun B [1AK
MandarinPay, pacnonoxeHHom Ha cante www.mandarinpay.com (ganee — [Joroeop).

HOLI,TBepM(,D,aeM, 4YTO O3HAKOMWUITUCb C ,D,OFOBOpOM, noaTBepxXxgaem cBoe corflacne ¢ HUM O6F|3yeMCFI
€ro BbIMONMHATDb.

29



Mpocum paspelnTb MCNONb30BaHME NaTEXHbIX YCyr B paMKax yKazaHHOro Huxe NpoekTa, ycTaHOBUTb
TapuHbIM nnaH 1M Habop nnaTeXHbIX WHCTPYMEHTOB, U NPeaoCTaBUTb BO3MOXHOCTb MOMy4YeHUs
MHOpMaLNN O TpaH3aKUNAX B 9NEKTPOHHOM Buae ¢ ucnonb3osaHuem NAK MandarinPay.

O6wue cBepeHus o MNMpoekTe

HassaHue NpoekTta

Mnowagka MNpoekTa

IP-agpec(a) ¢ koToporo OGyayT OTNpaBnATbLCA 3anpochl
(obs13aTenbHO Npu  nogknioveHun cepeuca «MaccoBble
BbIMMaThb»)

AZpec SneKTPOHHOW MouTbl (ANA perncTpaumMm NUYHOro
kabunHeTa)

TenedoH

BosHarpaxaeHue lNMpoueccopa

HanmeHoBaHue ycnyru
(MpoLeCcCnHroBbIV LLIEHTPbI)

a 3al'lpeTVITb BbiMNJf1aTbl Ha nNpeagonfavyeHHble KapThbl.

3anperT BbiNnaThl Ha NpegonnadYeHHble KapTbl CHUXKAET KOHBEPCUIO Mo BbinnaTaMm. [laHHoe orpaHuyeHne He rapaHTuposaHo B 100%
crnyyaeB, MOCKOfMbKY onupaetcsa Ha oduumansHble BVH-Tabnuubl nnatexHbiXx CUCTEM UM WX MPU3HaKM, a He Ha dakTU4ecku

ucnonb3yemsle BAHBI npu BeiNycke kapT 6aHkaMU-aMMTEHTaMK.

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBetcTtBumM co cT. 149 n.3 nn.4 Hanorosoro
Kogekca Poccurckon degepaunn.

NHdbopmauymnoHHoe B3ammopgenctene ¢ OO0 «MangapuH» ocyulecTensieTcst 6e3 npmBnevyeHns TpeTben
cTopoHbl (ToproBon nnoLagkm).

YnonHoMmoueHHbI npeactaBuTens KoHTpareHTa / /

M.I.

OtmeTku OO0 «MaHgapuH»:

HacTtosilwee 3aaBneHne NpuHATO, MPOBEPEHO M COrMacoBaHo . . roga.
"eHepanbHbIi anpektop OO0 «MaHgapuH» / Tonctnk A.B. /
M.M.
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MpunoxeHne Ne 6 k [JoroBopa 06 MHPOPMaLNOHHO-TEXHONOMMYECKOM B3aUMOAENCTBUM U NpUeme
3JIEKTPOHHbIX CpeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

3AABKA HA UIBMEHEHME Ne

no [loroBopy 06 MHPOPMaLNOHHO-TEXHONOrM4YeCKOM B3auMoOAeMCTBUM NPU OCYLLEeCTBNEeHUN
TpaH3akuun B NMNAK MandarinPay.

Hactoawwmm B pamkax [oroBopa 06 WHMpOpMALMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBUM MNpwU
ocyLiectBrneHumn TpaHsakunn B NAK MandarinPay (nanee — [lorosop) npocum OO0 «MangapuH» (ganee
— [Mpoueccop) paccMOTpeTb BO3MOXHOCTb BHECEHUSA crnefyowmnx nameHeHnn B [1oroBop:

CBepeHus o KoHTpareHTe

MonHoe HauMeHoBaHue opraHusaumm / (ol7le]
MHOVBMAYaNbLHOro NpeanpuHMarTenst

OrPH/OIrPHWAT

VIHH

A,D,pec MeCTOHaxoXaeHunsa

[JaHHble 0 NOAKNIYEHHbIX (HO.EIKHI'O‘-IaeMbIX) nnowagKkax npoeKkra

Mnowagka npoekra Ne1 (MID 2691)

IP-agpec(a) ¢ kotoporo OyayT OTNpaBnATbLCS 3anpochl
(onuuoHarnbHO)

MnarexHble MeToabl M Bo3HarpaxaeHue Mpoueccopa

Mpuem nnatexen. baHkosckme kapTtbl VISA International,| % oT cymmbl nepesoaa
MasterCardWorldwide, MNP

(MpoueccuHroBble LeHTpbl MAO «Mpomcessbbank», MAO
BAHK «®K OtkpbiTne», OO0 PHKO «PUB»)

a Sal'lpeTVITb BblM1aTbl Ha npegonsiav4eHHble KapThbl.
3anpeT BbINnaThl Ha NpefonnadYeHHbIe KapThbl CHKAET KOHBEPCUIO Mo Bbinnatam. [JaHHoe orpaHuyeHne He rapaHtuposaHo B 100%
cryvaeB, MOCKOMbKY onupaetcs Ha odwmumanbHble BWH-Tabnuubl nnaTexHblX CMCTEM M WUX MPU3HAKW, a He Ha (aKTU4ecku

ncnonb3yemblie BWHbI npu BbIlyCKe KapT 6aHKaMN-aMUTEHTaMW.

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBeTcTBUM co cT. 149 n.3 nn.4 HanoroBoro
Kogekca Poccuinckon ®enepauuu.

NHdopmauymnoHHoe B3anmopgenctane ¢ OO0 «MangapuH» ocyulecTensieTcs 6e3 npyBnevyeHns TpeTben
cTopoHbI (ToproBow nnowagku).

KoHTpareHT cornaceH ¢ Tem, 4to [lpoueccop MMeeT nNpaBo OTKa3aTb B BHECEHUN M3MEHEHUN B [NMpoekT
6e3 06BbACHEHMS NPUYMH.

HacTtoswaa 3asBka coctaBneHa B 2 (OByX) ak3emnnsipax, no 1 (0OQHOMY) aK3eMnnspy AN KaKOoW u3
CTopoH.
Bce TepMUHBbI, MCNONb3yeMble B HacTosiLLeM 3asBrneHumn, HanMcaHHble C 3arnaBHOM OYKBbI, UMEIOT TO Xe
3Ha4veHue 41O 1 B [loroBope.
YNONMHOMOYEHHbIN NpeacTaBUTENb / /
M.I.
OtmeTku OO0 «MaHpapuH»:
HacTtoswaga 3asBka NnpyHsaTa U NpoBepeHa . . roja.

"eHepanbHbI anpektop OO0 «MaHgapuH» / Tonctuk A.B. /
M.I.
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MpunoxeHune Ne 7 k [Jorosopy 06 nHPOPMaLMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUN U Npueme
3JIEKTPOHHbIX CpeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

Mopsaaok B3aumMoaencTeus
npu ocyLlecTBreHUN hM3nMyecKuMm nuuamm nepeBoaoB AeHEeXHbIX cpeacTB
B paMkax npoaykra «POyTUHI».

C uenbto obecrnedyeHnss BO3MOXHOCTM OCYLLECTBNEHWA pacyeToB Mexay [lnatenbwimkamm wn
MonyyaTtenamn OeHexHbIX cpeacTB B pamkax [Mnatdopmbl, Npoueccop, OnepaTtop nnatgopmbl U
PacyeTHasa opraHusaums onpegenunuv crneayrowmnn nopagok B3anMogencTBus:

1. CnucaHne komwuccum [poueccopa NpPou3BOOUTLCA M3 CyMMbl TpaH3akuuMnm B MOMEHT ChMCaHUS
AEHeXHbIX cpedcTB C kapTbl Mnatenbwuka B cOOTBETCTBUM C Tapudom Ha npuvem u/unu Bbinnaty
AEHEeXHbIX CpeacTB, ykasaHHoro B [lpunoxeHun Ne 5 HacTosiwero [JoroBopa, 3akn4eHHOro mexay
Mpoueccopom M YyacTHUKOM NnatdopMbl HA OCHOBaHUM nepegaHHon [Mpoueccopom mMHpopmauum B
pamkax nHpopmaumoHHoro obmeHa no Hacroswemy [lorosopy.

2. Onepatop nnatgopmbl npegoctaendeT [Mpoueccopy nNpaBo Ha yAepXaHue cpeactB M3 CyMMbl K
nepeuncrienmto Onepatopy nnatgopmbl N0 CyMMaM HeLeWCTBUTESNbHbIX (OTMEHEHHbIX) NepeBoaos, a
TaKKe Opyrmx BO3MOXHbIX YObITKOB PacuéTHon opraHusauum u lNMpoueccopa (Cymma KomneHcauunm).

3. B cnyyae Bo3Bparta geHexHbIx cpeacTts [MnaTtenblnky, Y4acTHUK nnaTtdopMbl BO3BpaLlaeT cymmy
onnaTtbl 3a ToBap/ycrnyry, NOAIHOCTbIO MO0 YacTb ONfa4eHHOro 3akasa.

MoapobHas MHCTPYKUMA O NOpsSaKe OCYLLECTBEHUS BO3BPaTOB pa3melleHa B base 3HaHuin Mandarin no
agpecy: https://wiki.mandarin.io/pages/viewpage.action?pageld=90674151

4. 3auncneHne AeHeXHbIX CPeacTB Ha cyeT YyacTHuKa nnatdgopmbl oT NnartensLumka ocyLecTBnsaeTcs
no nopy4denuto MNpoueccopa B TeveHne 3 (Tpex) 6aHKOBCKMX AHEN € AaTbl TpaH3aKumw.

5. [Ins nony4eHnsa OeHexXHbIx cpeacTB [lonyyaTensamMm AeHEXHbIX CPEACTB - HPUANYECKUMU NMLAMU
nvnn  vHauBMayanbHbIMW  NpegnpuHumartenamu,  [natgopma  obsaAzaHa  obecneunTs W
NPOKOHTPONUpoBaTh perucrTpauuio JInyHoro kabmHeta Taknmm MNMonyyaTtensammn aeHexHbix cpeacTs B NMAK
MandarinPay.

6. Nnatdopma n Onepatop NNatopMbl HECYT OTBETCTBEHHOCTb 3a:

- MH(*)OpMMpOBaHI/Ie O HeobXoAMMOCTM BHECeHUs ﬂonyanenﬂMM YyacTHuKkamm I'IJ'IaT(bOprI
OOCTOBEPHbIX cBegeHun B JInyHOM KabuHeTe Bkovasa N3MeHeHust 0aHKOBCKUX U UHbIX PEKBU3NTOB;

- HesameanuTemnbHYy0 BNOKMPOBKY Y4yacTHMKa nnaTopmbl B criyyae nvMKBMOALMM COOTBETCTBYHOLLENO
topuaudeckoro nuua: MNMnatcgopma ucknoyaeT BO3MOXHOCTb yKasaHus B TpaH3akuuu [lonyyatenem
nnaTexa nuMKBMAMPOBaHHOE pnuuo, a [poueccop OGMOKMPYeT BO3MOXHOCTb NPOBEAEHUSI TaKOW
TpaH3akuuu;

- nonyyeHue cornacus ¢ usmyeckoro nuua lMonyyatens geHexHbIX cpedcts c lNpasunamu paboTbl
Mnatopmbl, a Takke oepTamm 0 Nopsake ocyllecTsneHns nnartexen B pamkax NAK MandarinPay,
pacnonoXxeHHbIMu Nno agpecy https://mandarin.io/conditions.

7. Peructpauus MNnatenswmkos MNMnatgopmbl B NMNAK MandarinPay He TpebyeTcs.
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8. MNpu pacyetax B pamkax [natgopMbl nnaTtexHble onepaumm ¢ KopnopaTuBHbIX KapT, U C
MpeaonnayeHHbIX KapT, He AonycKkakTcs.

9. PacyeTHas opraHmnsauus He HeceT nepe OnepaTopoM nNnatgopMbl OTBETCTBEHHOCTb 3a AEUCTBUSA /
6esgencteua Onepatopa.

10. BO3Hana)K,D,eHI/Ie CTOpOH Bbifny1ia4ynBaeTcA Ha OCHOBaHWK COrfnacoBaHHOIo CTOpOHaMI/I AkTa

OoKasaHHbIX ycnyr no dopme lNpunoxeHuna 7.1 K HacTtosAwemy [loroBopy nyTem yyeTa BCTPEYHbIX
OAHOPOAHbIX TpeboBaHNN.
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MpunoxeHue Ne 7.1 k [JoroBopy 06 MHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUM U Npueme
3NEKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

AKT oKka3aHHbIX ycnyr

Mo Jorosopy Ne OT «___ » 20 r.3a
(nepuod)

r. MockBa « » 20 T.

, MMeHyemoe B farnbHenwem «Onepatop Nnatgopmebl», B nuue ,
AencTeylollero/en Ha OCHOBaHWUU , C oOgHOW CcTOpOHbI, n Ob6LlecTBo C
OrpaHNYEHHON OTBETCTBEHHOCTbK «MaHgapuH», uMeHyembln B ganbHenwem «llpoueccop», B nuue

, JeNCTBYIOLLEro Ha OCHOBaHWUK , C OPYron CTOPOHbI 3aKnio4mnm
HACTOSALLMI aKT O crnefyoLwem:
1. Obwaa cymma TpaH3akuuin, COBeplIeHHbIX B pamkax [loroBopa 3a OTYETHbIM MecsL:
2. OkoH4aTernbHbIA pacyeT CyMM KOMUCCU 1 BO3HArpaXxaeHun 3a OTYETHbIN Nepuos
C no cornacHo [lorosopy
Ne
n/ | ComepxaHue onepauumn Cymma B pyonsx

n

PacueT cyMMbl Bo3HarpaxxgeHust CTOPOH:

Cymma Kk nepeuncnenuto [poueccopy, nognexawjas ornnarte Cco CTOPOHbI X*T1
Onepatopa Nnatdopmbl: Sn = Tapud YyactHuka nnatgopmbl T1

Cymma k nepeuucnenuto OnepaTtopy [Mnatgopmbl, noanexawas onnate co | .
. - X*T2
cTopoHbl [poueccopa: Son = Tapudg OnepaTtopa nnatdopmbl T2

Ntoro cymma BosHarpaxaeHusa [Npoueccopa (ecnu 1-2>0) unn Onepamopa
3 | nnameopmbl (ecnu 1-2<0), nognexawias onnate co cTopoHbl Onepatopa | X*(T1-T2)
Mnatdopmbl unu Mpoueccopa (HeHY)XHOe 3a4epPKHyMmb)

MpeTeH3un No o6bLEMY M Ka4ecTBY COBEpPLLEHHbIX TpaH3aKLuii OTCYTCTBYHOT.

HacTtosawmin AKT cocTaBneH 1 noanucaH B AByX 3K3eMMnspax, UMeLLMX PaBHYIO OPUANYECKYIO CUIY, MO
oaHomy ans lMpoueccopa u Onepatopa nnaTopMbl, U SABNSAETCA OCHOBaHWEM ANA (PUHAHCOBbIX
pacyeToB Mexay Mpoueccopom 1 Onepatopom nnaTgopmbl.

Om Onepamopa nnameopmsbi: Om lNpouyeccopa:
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MpunoxeHune Ne 8 k [loroBopy 06 MHGOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUM U NpuemMe
3NEKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

PernameHT
B3aMMOAENCTBUA NPO ONPOTECTOBaHHLIM Onepauusm.

1. NprmeHeHne Bo3BpaTHOro nnarexa BO3MOXHO NpW YCrnoBuK, YTO MNnaTenbLlimk oCcyLwecTBNsSET BBOS
AaHHbIX 6aHkoBCKoW kapTbl (CVV, HoMep KapTbl) Npy 0OpMIIEHNM ONNaTbl UK onnarta ocyLLeCcTBNsSeTCs
yepes TepMuHan KoHTpareHTa.

2. Hanbonee 4acTto BCTpevyalwolUMecss cuTyauun, B KOTOPbIX MOXHO BOCMONb30oBaTbCcsl Bo3BpaTHbIM
niaTeXoMm:

- OMrlaYyeHHbIi ToBap He Obin AocTtasreH, u lMNMonyyaTtenb OEHEXHbIX CPpeacTB He Xo4eT 4O0OPOBOSbHO
BO3BpaLlaTh AEHbIW;

- TOBap He COOTBETCTBYET 3asiBIIEHHOMY ONMUCAHMIO;

- MnaTenbLlMK CTONKHYCSA C MOLLEHHUYECTBOM;

- B MOCeAHMNI MOMEHT Obina n3amMeHeHa CyMMy TpaH3aKUuW, U ¢ KapTbl Oblna cnucaHa uHasi Cymma;

- IBOMHOE CnuncaHne AeHeXHbIX CPpeacTs;

- MOLLEHHMYECKME CXEMbI C UCMOMb30BaHNEM GaHKOBCKOM KapTbl.

3. B cnyyae, noctynneHus 3anpoca oT JkBaviepa, [Npoueccop nHdopmupyet lMonyyatens geHexXHbIX
CPeAcTB O HEOOXOAMMOCTM NpeaoCTaBreHNst NMOATBEPXKAALWMNX JOKYMEHTOB 3a peanudyemMble TOBapbl
(BbINONTHAAIEMbIE PaboThl, OKa3aHHbIe ycnyrn). Mmn asnatTtcs:

- HauMeHOBaHue Yycnyru/ToBapa (geTanbHOE OnuMcaHue YCnyrn, MOSMHbIN NepevYeHb TOBapoB —
HanMeHOBaHMe, KON-BO, CTOMMOCTb JOCTaBKM U T.4.);

- cTaTyCc oKasaHusa ycryrun/goctaBku ToBapa (MpedocTaBrieHa B pexume OHMaWH, ToBap Ha OTnpaBke,
ToBap oTnpasneH, 6anaHc MNnarenbLyka NONOSIHEH, NOMOJTHEH, HO HE U3PAcXo40BaH U T.4.);

- pernctpaumoHHble AaHHble MNMnatenswmka no Hannumo (PO, agpec 3NeKTPOHHOM NOMTbI, TENEdOH,
agpec aKkTM4eckoro NpoOXMBaHNA 1 agpec AOCTaBKM, AaTa POXAEeHUS, NacnopTHbIe AaHHbIe);

- IP-agpec, ¢ koToporo NnaTenbLlUmnK NponM3BoAnI perncTpaumo Ha cante KoHtpareHTa, hopmmpoBaHue
3aKasa Ha NoKynky ToBapa/oka3aHus yCnyr;

- JOKYMEHTbI, MOATBEPXOaloLWwme oKkasaHns YCnyr, BbINONHEHNA paboT, gocTaBky ToBapa KOHTpareHTom
B aflpec, yKasaHHbIn [naTenbLUnKoMm;

- NOATBEPXAEHNE O MonyyYyeHun cornacus Nnartenbumka ¢ NnpaBuMnamMm M yCrioBusMuM OENCTBYOLWINE Y
KoHTpareHTa no Bo3BpaTy, OTMEHbI, 0OMeHa ToBapa U OTKa3 OT OKa3blBaeMbIX ycnyr. [oarsepxaeHnem
MOXeT BObITb MPUHT-CKPUH CTpaHuubl, rae MNnatenblmk cornawancs ¢ ycnoBuamu, yCTaHOBUB rasiouky
(3neKkTpoHHOM NOAMUCBID) BO Bpemsi (hopmupoBaHusa 3akasa. ObpawaemM BHMMaHWEe, YTO, COrfiacHo
npasunam NnaTtexxHon cnctemsbl, ranoyka (NoANUCh, KHOMKa) A0MKHA HaXoaUTbLCS Ha CTPaHULUEe npaBun,
6e3 nepexoaa lNnaTtenbLimka Ha Apyryo CTpaHuuy;

- cnpaBka, C NOATBEPXXAEHNEM COBEPLLEHMS BblAAauYN OEHEXHbBIX CPEACTB.

4. B cootBetctBMM C n. 4.2.6 Hactodwero [loroBopa KoHTpareHT o0653aH npenocTtaBuTb
noaTeepXKaaroLme JOKYMEHThI yKaszaHHble B N. 3 HacTosiwero MNpunoxeHus Ne 8 k [JoroBopy B TedeHue
3 (Tpex) paboumx OHenm C paTtbl NOSlyYeHMs COOTBETCTBYIOLWEro 3anpoca, HO He Mo3gHee Cpoka,
yKasaHHOro B 3arnpoce.

5. B cooTBeTCTBMM C NpaBunamu [naTexHbIX CUCTEM B Cryyae, ecriv onpoTecToBaHUe NpUxXoanT ¢ KOAOM
«MOLLEHHMYECTBOY», TO MOMUMO CTaHOAPTHOrO NaketTa AOKYMEHTOB, HEO6X04MMO NpefoCTaBnTb AaHHbIe
06 onepavmm, COBEPLUEHHOM paHee C UCMOMNb30BaHNEM 3ToM e 6aHkoBCkoM KapThl MNnatenbwmka (ARN,
RRN, gata, cymma). Onepaums dpaktudeckm gormkHa 6biTb yaepxaHa ¢ 6aHkoBckon kapTbl MnatenbLyuka
(He oTMeHeHa Ha cTagun aBTOpU3auun).

6. B cnyyae HenpepocTaBneHus NOATBEPXAAKOLWMNX JOKYMEHTOB B TEYEHMM CpoKa yka3aHHoro B n. 4
HacToswero MNMpunoxeHus Ne 8 k [loroBopy vnv npegocTaBneHnsa He BCex 3anpallinBaemMblX JOKYMEHTOB
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N MHopMauun, HeaencTBUTENbHbIX LOKYMEHTOB, ONpoTecToBaHHas cymma byaeT cnucaHa co cuyeTta
KoHTpareHTa B 6e3akuenTHOM nopsiake B Nonb3y Aepxkatenst 6aHKOBCKOW KapTbl.

7. B cnyyae HeobxoamMmocCTn, Ha 3anpallimBaemMble JOKYMEHTbI HEOBX0AMMO NpeaoCcTaBUTb NEPEBOA Ha
aHTMMNCKNI A3bIK.

8. OnpoTecToBaHNe peKypPPEHTHbIX NnaTexeln (aBTOMaTUYECKUX CMMCaHMIN) HEBO3MOXHO B Crly4ae, ecnv

ocrnapvBaemas nnatenblnKOM onepauus Obiia npou3BegeHa Ha OCHOBAHUM NPUBA3KA  KapThbl,
ocyulecTtBrneHHon 6e3 npumeHeHus TexHonornn 3DSecure.
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MpunoxeHune Ne 9 k [loroBopy 06 MHGHOPMAaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U nNpuemMe
3NEKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

PernameHT B3aumogencTBus no Ycnyre no ouckanusaums.

1. lMpoueccop okasbiBaeT Ycnyry no ouckanmsaumm oT UMeHU, 3a CYET M No nopyyeHuto MNonyyvatens
B cooTBeTcTBUMM C nyHkTom 1 cTtaten 1005 [paxgaHckoro kogekca Poccuiickon ®epepaumm m
®epnepanbHoro 3akoHa «O NPUMEHEHUN KOHTPOMbHO-KACCOBOW TEXHUKU NP OCYLLIECTBIEHUN HalUYHbIX
AEHeXHbIX pacyeToB W (MNW) pacyeToB C WUCNOMb30BaHMEM 3NEKTPOHHbIX CPeACTB nnarexa» oT
22.05.2003 r. Ne 54-®3 (ganee — «PegepanbHblvi 3aKoH Ne 54-O3y).

2. Ona Havana okasaHus Ycnyrm no duckanusauum [lonyyatenito HeobxoauMO OCYLLECTBUTb
HacCTpPOWMKM, B COOTBETCTBUM C WHCTPYyKUMEN, pasmelleHHon B cetu WHTepHeT no apgpecy
https://docs.mandarin.io/pay-russian/api_fiscal.html.

3. Mpoueccop no dakTy 3aBeplleHns HeobxoaumbIX HacTpoek yBedomnseT KoHTpareHTa B
cooTBeTCcTBMM C N. 9.2. [loroBopa 0 rOTOBHOCTM OKa3aHus YCryru rno uckannsaumm.
4, lMpoueccop no pakTy YyCnewHoro OcCYyLUeCTBreHns TpaH3akumMm HanpasfseT WHgopmMauuo

NOCTaBLUKUKY YCNyr No OHMamH puckanusaumm unm onepartopy ducKanbHbIX AaHHbIX OS89 nepegayvuv
duckanbHbiX OaHHbIX B PenepanbHyto HamoroByto cnyxby P® u npegoctaenenuto lMnarenbLinky
9NEKTPOHHOrO KacCOBOro Yeka no agpecy 3NeKTPOHHOW MoYThbl IMBO HA HOMepP MOBMMBHOrO TenedoHa
MnaTtenblmka Nno cpeacTsaM CMC-coo0LWeHnd, npegoctasrneHHoro MNnatenswmkom MNonyyaTento.

5. Mpwn ocyuwiecTBneHMn onepauun Bo3BpaTa AeHEXHbIX cpeacTs, [poueccop no akty ycnewHoro
ocyulecTtereHns TpaH3akumm no Bo3BpaTy HanpaenseT nHdopmaumio NoctaBLymky ycnyr domckannsaunm
nnu onepartopy uckanbHbIX AaHHbIX AN8 nepefadn puckanbHbIX AaHHbIX B PeaepanbHy0 Hanorosyto
cnyxby P® n npegoctaBsneHuto NnaTtenbLlumnKy 3MEKTPOHHOrO KacCoOBOro Yeka O BO3BpaTe no agpecy
3MEKTPOHHOM MOYTbl NMO0 Ha HoMep MoOunbHOro TenedoHa [lnatenbliMka NoO cpeacTBam CMC-
coobuweHnsa, npegoctaBrneHHoro MNnatenbwmkom MNonyyaTento.

6. Mpoueccop npu okKasaHun Ycnyrm no duckanusaumm ob6si3aH cobntogate TpeboBaHuS,
ycTaHoBrneHHble PenepanbHbiM 3akoHOM Ne 54-d3, B TOM uucne npegoctaBuTb [lonyyaTenio
TEXHMYECKYI0 BO3MOXHOCTb Mnepefadn Bcex (puckanbHbIX AaHHbIX [lpoueccopy Ans Hagnexaiwero
okaszaHusa Ycnyru no douckanmsauuu.

7. MonyyaTtenb o6sa3aH npepocTaBnATb [lpoueccopy MOMHYH W AOCTOBEPHYK WMHGOPMaUUo O
duckanbHbIX AaHHbLIX MO OCYLeCTBMeHHOW B nonb3y [lonydatens TpaH3akuuwn, Ons Hagnexawlero
okasaHuna [lpoueccopom Ycnyrm no duckanusauuu, B TOM 4YuCre aapec 3MeKTPOHHOM MOYThl
MonyyaTtens.

8. MonyyaTtenb 06si3aH npepocTaBnaTb [Npoueccopy N0y AOMOAHUTENBHYK WMH(OpMaLMIO B
crny4ae BHeceHUs nsmeHeHu B PepepanbHblii 3akoH Ne 54-O3 u/unu B UHble HOPMATMBHO-MPAaBOBbLIE
aKTbl, n3gaHHble B paMmkax ®enepansHoro 3akoHa Ne 54-03. B cnyyae HenpegocTasnenund MNonyyartenem
AaHHbIX B YKasaHHOM nyHkTe, [lpoueccop He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb [aHHbIX,
nepefaHHbIX B Lienax okasaHusa Ycnyru no ouckanmsaunm.

9. lMpoueccop He HeceT OTBETCTBEHHOCTU 3a HEOOCTOBEPHYH WMHOpMaUUio, NpeaoCTaBneHHY
MMonyyaTtenem, B TOM 4ucne, B criyyae HecobnogeHuss TpeboBaHWi, yKasaHHbIX B N. 9 HacTosLlero
PernameHra.

10. lMpoueccop BnNpaBe NPUOCTAaHOBUTbL OKa3aHUs YCnyr B cnyyae HapyweHusa MNonyyatenem ycnosum
HdoroBopa u HacTtoswero PernameHTa, B TOM 4ucre npu BbiBAeHMM akTa MNpeaocTaBneHus
MonyyaTenem HegocToBepHOW MHpopmaumm, ykaszaHHon B MNMpunoxeHun Ne 1 k [lorosopy.
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MpunoxeHue Ne 10 k Jorosopy 06 MHGHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U Npueme
3NEKTPOHHbIX CPeacTB nrarexa c ucnons3osaHvem NAK MandarinPay.

PernameHT B3anmogencTeus no YCnyre npoBepKu ctatyca n qmcxanmauvm npu BbinnaTtax
CaMO3aHATbIM.

1. lMpoueccop okasbiBaeT Ycnyry nNpoBepkM cTatyca W duckanmsaumm npy BbinnaTax
CaMO3aHATbIM OT MMEHMU, 3a CHET U NO nopyyeHuto MNnaTtenbwmka Ha ocHoBaHunM dPeaepanbHOro
3akoHa oT 27 Hosabpss 2018 Ne 422-03 «O npoBegeHMM 3KCNEPUMEHTA MO YCTaHOBMEHWUIO
crneumanbHOro HanoroBoro pexmnma «Hanor Ha npodeccuoHanbHbIN JOX04», OCyLecTBsAOLWee
noapsiaHble paboTbl cornacHo §§ 1, 3 n 4 Masebl 37 MpaxagaHckoro kogekca P&.

2. na Hayana okasaHua Ycnyrm no  duckanusaumm natenbwmky Heobxoammo
OCYLLEeCTBUTb HAaCTPOWKN, B COOTBETCTBUM C UHCTPYKUMEN, pa3melleHHon B ceTu VHTepHeT no
agpecy https://docs.mandarin.io/public/self-employed.html.

3. Tlpoueccop no dakTy 3aBepLUueHnss HEOBXOANMbIX HAacTpoek yBegomMmnsaeT KoHTpareHTa B
cootBeTCcTBMM C n. 9.2. [loroBopa O rOTOBHOCTM OKasaHusi YCnyrM nNpoOBEPKW cTaTyca WU
douckanusauumn npu BeinnaTax cCaMmo3aHATbIM.

4. Tlpoueccop no cakTy 3anpoca TpaH3akunn HanpasnseT MHPOPMaLUIO NOCTaBLLMKY YCyr
no NpoBepKe cTaTyca 1 puckanmsaumm npu Bolnnatax camo3aHATbIM O14:

4.1. NpoBepKn [OEeNCTBUTENBbHOCTM CTaTyca nnatefblyka Ha npodeccnoHanbHbii  O0X04
(camo3aHATOro) Ha AeHb ocyLecTBeHns TpaH3akuuu;
4.2. cobnogeHnst orpaHNYeHns No MakcMmarnbHOM CyMMbl OX04a B TEYEHME KaneHgapHoro roga.

5. B cnyyae cobniogeHust ycnoBumn ykasaHHbix B n.n. 4.1. n 4.2. MNpoueccop ocyliecTsnseT
TpaH3akuuio.

6. [Mo gakTy ycnewHoro ocywectsneHna TpaHsakumm lNpoueccop HanpasnseT MNnaTensLmky
B paMKax MHOPMaLNOHHOro o6MeHa NoaTBEPXKAEHME OCYLLECTBEHMS TpaH3aKumMn 1 CCbIfKY Ha
duckanbHbIM Y€K OT M3MYEeCKOro nuvua, MWMEILWEro craTtyc nnartenbliMka Hanora Ha
npodeccmnoHanbHbI 4OX04 (CaMO3aHATOro).

7. B cnyyae HecobniogeHus yCnoBun ykasaHHbIX B n.n. 4.1. u 4.2. UnNun UHbIX NPUYUH He
NO3BONAIOLNX OCYLWECTBUTbL TpaH3akuuio [Mpoueccop OTKIOHSET 3anpoc Ha TpaH3akuuio u
yBegomngaet [natenbliMka nyTem HarnpasfeHUs COOTBETCTBYHOLLEro Koda Owubkn B pamkax
MHOPMaLMOHHOro obmMeHa.

8. [na wucnonHeHus n. 4 Hactoswero PernameHTta lNnartenbuwmk o6s3aH nNpegoctaBnsTb
lMpoueccopy AocToBepHy MHpopmauuio 06 nHansmayanbHOM UOEHTUUKALUMOHHOM HOoMepe
(MHH) dmsmnyeckoro nuua, MMeroLero cratyc nnartenbliMka Hamora Ha npod)ecCUoHasbHbIN
AoXoA4 (CamMo3aHAToro).

9. lpoueccop He HeceT OTBETCTBEHHOCTM 3a HEAOCTOBEPHYK  MHGOPMaLMIo,
npegoctaeneHHyo [natenbwumkoM, B TOM 4ucne, B crnyyvyae HecobniogeHna TtpeboBaHun,
yKasaHHbIX B M. 8 HacTosilwero PernameHTa.

10. lNMpoueccop BnpaBe NPUOCTAHOBUTL OKa3aHWAa Ycnyr B cnyyae HapyweHus [NnarensLmkom
ycnosu [loroBopa u Hactoswero PernameHTa, B TOM u4ucre npu BbisBreHun pakTta
npegocTtasneHna MNnaTtenbLwukomM HeAOCTOBEPHON MHAOPMaLnK, YkazaHHoM B [NpunoxeHunn Ne 1
k Jorosopy.
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