Oorosor
06 nHcdopMaLMOHHO-TEXHONOIMYECKOM B3aMMOAEeMCTBUN U NPUEME INEKTPOHHbIX CPeACTB
nnarexa c ucnonob3sosaHmem NAK MandarinPay
Bepcua Ne 04/24 ot 22.07.2024 .

TepMuHbI 1 onpeaeneHus

ABTOpM3aLMOHHbIE AaHHbIe - faHHbIE B BUAE NIOrMHa U Napons, MCnosb3yemble Ans Aoctyna K JlInyHomy
KabuHeTy.

Apnpec anekTpoHHoM No4Tbl KOHTpareHTa - agpec 3NeKTPOHHON NOYThI, yKa3aHHbI KOHTpareHToM npu
peructpauun JlnyHoro kabuHeta, n/vnn B 3aaeneHun, 3asaske KoHTpareHTa.

AHKeTa - pa3gen B J[InyHom kKabuHeTe, cogepXxaliuin COOTBETCTBYIOLLME AENCTBUTENIbHOCTM CBEAEHUS O
KoHTpareHTe.

BoeBou pexum paboThbl - ucrnonb3osaHne NAK MandarinPay B KoMMepyeckunx Luensax B COOTBETCTBUMN C
ycrnosusamu [Jorosopa.

BosBpaTtHbin nnatex (chargeback) - npoueaypa onpotecToBaHnsa onepaumm 6aHKOM-3MUTEHTOM, NpuU
KOTOpoM cyMMa nnaTexa 6e3akuentHo cnucbiBaetca c [lonydatena OeHexHbIx cpeactB (6aHka-
9KBavepa) u Bo3BpalwiaeTcsa [naTenbliMKy, nocne 4vero 0683aHHOCTb [OKa3aTenbCTBa WMCTUHHOCTU
TpaH3aKuuu Bo3naraetcsa Ha [NonyyaTenst 4eHeXHbIX CPeacCTB.

BbiBog ¢ I3CI1 - nnatexHasa onepaums ona yMeHbLIEHNA oCcTaTKa 3MeKTPOHHbIX AEHEXHbIX CPeACTB Ha
SNEKTPOHHOM CcpeacTBe nnatexa [lnatenbwuka, BbINOAHAEMass C  uUcnonb3oBaHMeM KapThbl,
9NIEKTPOHHBIX CPeacTB nnaTtexa [NnatenbLlumka, MHbIX NaTeXHbIX MHCTPYMEHTOB naTenbLumka, a Takxe
B pe3ynbTaTe OCYLIECTBEHMA OMNepaunn npuema nnaTtexeun, coBepliaemMblx ¢ ucnonb3oBaHnem MNMAK
MandarinPay no nHuupnaTtuse nnu no nopyyvyeHuto KoHtpareHra.

Odepxatenb KapTbl - PM3NMYECKoe NNLO Ha MMS KOTOPOro aM1MTupoBaHa Kapra.

HdoroBop noTpebutenbCcKoro 3amMma - corfaweHue, 3aknwvaemoe Mexay Kpegutopom u
MnaTtenblmkoM, 0 npegocTaBneHnn MNnatenblumMKy AeHEeXHbIX CPeACTB Ha YCNOBUSX BO3ME3AHOCTU U
CPOYHOCTU Ans onnaTbl 3a npuobpeteHHble (NpuobpeTaemMbie) ToBapbl, paboTbl W/WAKM yCnyrn y
KoHTpareHTa.

HOOKyMeHTbl - Bce Tunbl pannoB, OOKYMEHTOB, WHCTPYMEHTOB, Oymar, KHWF, OT4YeTOB, 3anucen,
XpaHutenen nHcgpopmaumm, otorpacdun, nucem, 6104XETOB, NPOrHO30B, ByXranTepcKnx KHUI, XypHarnos,
aKTOB, CHYETOB-(PAKTYp, UMEH, ONEPALNOHHbIX MMAHOB U TEKYLLIMX OTYETOB, TEXHUYECKON AOKYMEHTALMM,
Nnosb30BaTeNbCKOM AOKYMEHTaUMN, MaTepuanoB MapKeTUHra, UCCrefoBaHNN U OCTalbHbIX aHaNOM4YHbIX
mMaTepuanos, Kak B (OM3NYECKOUN, TaK U B 3f1IEKTPOHHOU hopMe.

Hopa6oTka - nobble nameHeHns NAK MandarinPay, Bkntoyas, HO He orpaHudmMBasicb Moaudurkaumnen
n/vnu agantaumen NporpaMMHOro Koaa, U3MeHeHNAMU Nosib30BaTENbCKOro MHTepdenca, NpuknagHoro
nporpamMmMHoOro nHTepderica, a Takxe paspabotka AONONHUTENbHbIX [MPOLECCMHIOBLIX MOAYNEN.

3aemMHble cpeAcTBa - [OeHexXHble cpeacTtBa, npepocTtaBrieHHble Kpegutopom [MnaTtenblimky Ha
ocHoBaHun [loroBopa MOTpebuTenbCcKoro 3avma gna onnatbl 3a NpuobpeTeHHble (NpuobpeTaemble)
TOBapsbl, paboTbl n/unu ycnyrmn y KoHtpareHTa.

3asBKa Ha u3amMeHeHue (pnanee - 3asBKa) - [JoKkyMeHT, cocTaBneHHbin no dopme lMpunoxeHma N2 6 K
HacTosweMmy [loroBopy, cogepxawmn 3assrneHne KoHTpareHTa Ha u3meHeHue cocTtaBa [1poekTos,
NCNoNb3yeMbIX NIaTEXHbIX METOAOB, BO3HArpaXxaeHus npoLeccopa v apyron 3Haunmon nHgpopmaumm B
pamKax paHee 3aknio4veHHoro [Jorosopa.

3asiBNeHue O 3aKrn4veHun aorosopa (nanee - 3asiBrieHUe) - LOKYMEHT, COCTaBfIEHHbIW Mo opme
MpunoxerHns N2 5 k Hactoswemy [doroBopy, copepxawmin 3assneHne KoHTpareHTa (Bkfio4vas ero
PeKBM3nTbI) O 3aKn4eHun [Jorosopa.



HoroBop Mexay KoHTpareHToM u [poueccopoM MOXET ObiTb 3aKi4yeH nyTem noAnvucaHusi OAHOro
AOKYMeHTa Ha 6yMaxHOM HocuTerne unu nytem obmeHa AOKYMEHTaMU B 3/1EKTPOHHOM BUAe, B NOpsiake,
npeaycMOTPEHHOM HaCTOALLMM [JOroBOpOM.

INuyo - hmsmyeckoe nNnUUo n/vnu tpuaNYEcKoe NULO M/UNN HAMBUAYarbHbIA NPeAnpPUHUMaTENb.

KapTa - nHCTpymMeHT 6e3HannyHbIX pacyeToB, NpegHa3HavYeHHbIN s coBeplleHns [lepxartenem KapTbl
onepaum C OEeHEeXHbIMU CPpeacTBaMM, YYUTbIBAEMbIMM Ha C4YeTe, OTKPbITOM W 06CNyXMBaeMOM
OMUTEHTOM.

KpeaouTop - iopugnyeckoe nuuo, npefocrtaBuBLLee AeHeXHble cpeacTea [naTenblimky Ha oCHOBaHWUU
[loroBopa noTpebuTensckoro 3ammMa gna onnatbl 3a NpuobpeTeHHble (NpuobpeTaemblie) ToBapbl, paboTbl
n/vnu ycnyrn y KoHtpareHra.

KoHTpareHT - lopuanyeckoe nuuo, MHAMBMAYanbHbIN NpeanpuHUMaTenb, a Takxke dusndeckoe nuuo,
NpUMEHsIoLLLEE cneunarnbHbIi HanoroBbln pexmm "Hanor Ha npodeccrnoHanbHbIN 40X04" B COOTBETCTBUM
Cc @3 N2 422-03 «O npoBeAeHUN IKCNEepUMEHTa NO YCTAHOBMIEHUIO CNeunaribHOro HanoroBoro pexuma
"Hanor Ha npodeccnoHanbHbi foxon" B ropoae denepanbHoro 3HavyeHms Mockese, B MOCKOBCKOM n
Kanyxckon obnactsix, a Takxe B Pecnybnuke TatapcraH (TatapcTtaH)», kKotopomy Npoueccop oka3biBaeT
NH(OPMALMOHHO - TEXHOSIOMMYECKNe yCcnyru npu ocyuwlectesneHmm TpaH3akumm ¢ ucnonb3oBaHnem MNMAK
MandarinPay.

KopnopatuBHasa kapTa - 06aHKOBCcKas kapTa, MpuBA3aHHas K CYETy pUAMYECKOro nuua.
MpenHa3HauyeHa ansa onnatbl PacXoAo0B, CBA3aHHbIX C XO3SIMCTBEHHOW MIN €ro OCHOBHOW AeATENbHOCTb,
B TOM YWCEe HaKNafHbIX, NPeACTaBUTENbCKMX, TPAHCMOPTHBLIX U KOMaHAMPOBOYHbLIX PacXofoB, a Takxe
NMoNy4YeHNss Hanu4yHbIX OEeHEXHbIX CPeacTB. KapTa He MOXeT ObiTb MCNoNb30BaHa ANs pacyeToB MO
onnaTe TpyAa v BbIMNnaT coumarnbHOro xapaktepa. o cBoelt cyTu KoprnopaTuBHas KapTa npeacraBnser
cob6oi aHanor AeHeXHbIX CpeacTB, BblAaHHbIX Nof, oT4eT. MoxeT 6bITb Kak Ae6eTOBON, TakK U KpeaUTHOWN.

Nna - obpaweHne noTeHumanbHoro [natenbwmka (dusandeckoro nuua) K [lpoueccopy w/wunu
CBA3aHHOMY C HUM MH(OPMaLUMOHHOMY pecypcy Wnv NOCTaBLUMKY C LIeNbio MOKYMNKU TOBapoB, paboT
n/vnu ycnyr.

NInyHbIn KabuHeT - cneumanu3npoBaHHbIM pa3gen Ha CanTe npoueccopa, CoAepXalnn AaHHble
KoHTpareHTa n lNpoekToB, MHpopmaumio 0 COCTOAHUM TpaH3aKumMi, a Takxe No3BONAKLWMIA COBEpLLATb
OTMEHY TpaH3aKLMi, py4YHOE BbICTaBIEHNE CYETOB.

MaccoBble BbinnaTtbl - OcyLlecTBfieHne TpaH3akumin B nonb3y NonyyaTtenen.

HacTtponkun npoekta - pa3gen B JlnyHom kabuHeTe, copepxawmn wuHdgpopmauuio o [lpoekre,
HeobXxoAMMYyI0 Ans Lenen UCNoNHeHMa HacTosLero [oroeopa.

HepencrButenbHasa TpaH3akKuuMa - onepauud, Bbi3BaHHas psaoM MNocrnefoBaTesNbHbIX AEeNCTBUMN
Y4yacTHNKOB pacyeToB, B CBA3M C HanpaBneHnem lNnatexHomn cuctemomn n/mnn SMUTEHTOM YBEOOMIIEHUSA
OKBanepy O nNpU3HaHWW paHee COBEpLIEHHOW W onnadeHHou [depxatenem kKapTbl TpaH3akuuu
HeaenCTBUTENbHON U NOCNEeaYLWMM CnMcaHeM ¢ JKBanepa CyMMbl 3ToW TpaH3akuuu, B TOM 4ucne
TpaH3akuusa, 3aaBneHHaa AepXxaTteneM KapTbl, Kak MOWeHHuYeckaa u/unu TpaH3akuma, npuaHaHHas
HeaenCcTBUTENbHON JKBaNepomM.

OTuYeTHbIN Nepuoa - NPOMEXYTOK BPEMEHU, PaBHbIN OQHOMY KaneHAapHOMY MecsLly.

Onepatop nnatcdopmbl - Bua KoHTpareHTa, puguyeckoe nvuo Wnn  UHOUBUAYaNbHbIN
npeanpuvHuMmaTtens, ynpasnswowen [natdopmon, 3aknoyvawowmn c Nonyyatenem un MNnatenbwykom
poroBop 06 okasaHum ycnyr [lMnatgopmbl. OnepaTop nnatopMbl 3aKo4yaeT CornaweHne ¢
Mpoueccopom o nopsagke MHPopMaLUMoHHOro obmMeHa, 3amTte nHopMaunn 1 KOMMEPYECKNX YCITOBUAX
npu OCyLEeCTBNEHUN NEPEBOAOB AEHEXHbIX CPEACTB.

Owunbka - Takonm pe3ynbtat @yHkumMoHupoBaHua [1AK MandarinPay, KoTopbin oOTnuyaetca oT
3as1BNIeHHOro B Hactoswem [Jorosope, nmbo otcytcteue B NAK MandarinPay 3asiBneHHbIX B HaCcTOALEM
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[loroBope pyHKUMOHanbHbIX BO3MOXHOCTen. [1ns uenen Hactoswero [loroBopa, He cuuTtaeTtcss Owmnbkon
HeJoCTynHOCTb cepBepoB 1 6a3 aaHHbIx [MAK MandarinPay Bcneactesne nposeaeHns 3aniaHNpoOBaHHbIX
NPOoMNaKTUYECKNX U TEXHNYECKNX paboT.

NMAK MandarinPay - nporpammHo-annapaTHbii KOMMEKC, NpeacTaBnawowmi cobon COBOKYMHOCTb
nporpamMmMHo-annapaTHbIX CPEACTB, KaHaNoB COEANHEHUS N MPOYeEn TEXHONOMMYECKON NH(PPaCTPYKTYpbI
Mpoueccopa, HeobxooMmMon ANns NMOCTPOEHMA U 3KCNlyaTauun aBTOMaTU3MpoOBaHHOM cucTeMbl obmMeHa
WHpopMauuen nocpeacTtBoMm cetu KHTepHeT, B TOM 4WUCRe, HO He OrpaHn4MBasiCb, pAJnis
aBTOMATU3MPOBAHHOIO M 6e30MacHOro ocyLecTBneHna TpaH3akuunh, MX XpaHeHus, obpaboTku u
HanpaBneHna B [1pOUECCUMHIOBbIA LEHTP W/mnn PacyeTHyo opraHm3aumio B LENnsax npoBeaeHus
nnatexen, a Takxe obecneuyvBalWMi OKalaHuMe npouux ycnyr [lpoueccopa B COOTBETCTBUM C
HacToAWwMM [JoroBopom.

MNnatexHana cuctema - mMexayHapogHas nnartexHasa cuctema «Visa International», mexpgyHaponHas
nnatexHaa cuctema «MasterCard Worldwide», HCIMK «MWP» n wnHble onepaTtopbl Mo nepesony
9NEKTPOHHbIX AEHEXHbIX CPEACTB.

MnateXHbIn MeToA - COBOKYMNHOCTb TUMOB TpaH3akuun u NMpoLeCCUHroBbIX LLEHTPOB, UCMNOSb3YEeMbIX
ONA NX OCYLLECTBIEHNS.

MnaTtexHble ycnyru - ycnyru no nepeBoay OEHEXHbIX CPEACTB B paMKax COBEPLUEHHOW TpaH3akuumu,
BKJOYas ycnyrn no obecneyeHmtio MHGOOPMALMOHHOIO U TEXHOMOIMYECKOrO B3aUMOLENCTBUA MEXAY
YyacTHMKamn pacyeToB npu coseplueHnn TpaH3akumm nocpeactsom NAK MandarinPay, oka3biBaeMble
PacyeTHOn opraHusauuen n lpoueccopom B nopsgke M Ha YCroBWUAX, YCTaHOBMEHHbIX [MpaBunamu
oka3zaHus MNnaTtexHbIx ycnyr PacyeTHon opraHu3auunen.

MnaTtenbwmk - nN1Muo, umerowee obssarenscTBa nepen KoHTpareHTOM, BO3HMKLLUME B MOpAOKe WM Mo
OCHOBaHMsAM, YCTaHOBJIEHHbIM 3akoHoAaTenbCTBOM Poccunckon ®Pepepauuun, wu/vnu [OroBOPOM
MnaTtenbwmka ¢ KoHTpareHToM, BO UCMOSIHEHME KOTOPbIX coBepLUatoTca TpaH3akumu.

Mnartcopma - ocobuii BUA lMnowagkn npoekTa, MHTEpPHET-pecypc / NpurioxeHue Anst MOOMIbHOro
TenedoHa, NpefocTaBnArWNA NHPOPMaLMI0 O NPOAYKTe WK ycryre, B TOM YUCe ero CTOUMOCTb,
Monyyatensa, 3aknwouuBwero cornaweHne c¢ OnepaTopoM nnatdopMbl, a TakxXe Mo3BoffAoLLee
Mnatenbwmky n MonyyaTtento 3aknNiOYNTb CAENKY Kynnn-npogaxun TOBaApoB WKW YCRyr U OCYyLWECTBUTb
pacyerTsbl.

MNnowaaka npoekTa - MHTEPHET-CaNUT U/unn mobunbHoe npunoxeHue NpoekTa.

Monyyatenb AeHeXxHbIx cpeacTtB (mAanee - lMocraBwuk, lMonyyatenb) — du3nyeckoe nuuo,
topuanyeckoe NuLo Unu NHauMBMAyanbHbl NpegnpuHMMmaTernb, Co34aHHoe Ha TeppuTtopun Poccumnckon
®depepauuu, nonyyarwme AeHeXHble cpeacTtaa Nnarenblmka 3a peanmayemble [ocTaBLMKoM ToBapbl
(BbINONHsAEMble paboThbl, OKa3biBaeMbl€ YCrnyru), B TOM 4Mcre nocpeactsom cetn VIHTepHeT, a Takxe
opraHbl rocylapCTBEHHOWN BNAacT U MECTHOIO CaMOoynpaBfeHns, Ol0aXeTHbIe yYpexaeHus, nonyyaoLume
OEeHexHble cpencTtBa [Inatenblimka B paMKax BbIMOMHEHNA UMW (OYHKUWUWA, YCTaHOBMEHHbIX
3akoHopaTtensctBOM Poccunckon depepaumm U HEKOMMEpYECKUe opraHu3auuu, COo3[aHHble B
6naroTBOPUTENbHbLIX WNN  PENUTMO3HbIX LENnaX, MpUHMMatowme noXepTeBoBaHusa. [lonyyaTtenem
OEHEXHbIX CPeACTB MOXET SABMATbCA (PU3MYECKOe fNLO C YYETOM OrpaHUYEHWUin, yCTaHOBIIEHHbIX
[orosBopom -odepTon, pa3meLLeHHoun rno agpecy https://mandarin.io/conditions B ceTu VIHTepHerT.

NMonb3oBatenb - npeacrasutenb KoHTpareHTa, OCyLLeCTBAAWWNA B3aumopenctsne ¢ JIMYHbIM
KabuHeToM, AeNCTBNS KOTOPOro 6€30roBOPOYHO CUMTAIOTCA ENCTBUAMM, COBEPLLEHHBIMY OT UMEHU U MO
nopy4eHuto KoHTpareHTa.

MocraBka nupa - camoctoaTensHoe, 6e3 npuBneyYeHns KoHTpareHTa, nonyyeHve n npeaocTaBneHne
KoHTpareHTy lNpoueccopoM MUHUMArbHO AOCTaTOYHOWN AN COBEPLUEHMsA NOKYNKKU nHdopmauuu o Jlinge
Ana KoHTpareHTa C ocylecTBlieHneM nocreayoLlen CBA3aHHON ¢ AaHHbIM Jluaom onepauun npuema
nnaTtexa.


https://mandarin.io/conditions

MononHeHue ICI - nnatexHas onepaumsa ona yBeIMYEeHNA ocTaTka ANEeKTPOHHbIX AEHEXHbIX CpeacTB
Ha 3NEeKTPOHHOM cpefacTBe nnaTtexa [lnatenblunka, BbIMNOHAEMas C MUCMONb30BaHMEM PEKBU3NTOB
KapTbl, 9NeKTPOHHbIX AEHEXHbIX CPEACTB U/MNKN 3a cHET 3aeMHbIX CPEACTB, @ TakKXe UHbIX MaTeXHbIX
MHCTpyMeHTOB [naTenbumka, coBepluaemas ¢ ncrnonb3osaHnem NAK MandarinPay no nimymatmee nnm
no nopyyeHuto KoHTpareHTa.

I'Ipanma oKkasaHuAa [lnaTexHbIx ycnyr - [OOKYMEHT, CcoCcTaBfeHHbIn PacueTHoun opraHmsaumeDl,
yCTaHaBHMBaDMMﬁ nopAaaoK OcCylWeCcTBI/IEHUA pacydeToB npu npuemMme KOHTpaFeHTOM K oraTte
ANEKTPOHHbIX CPEeACTB njiaTtexa.

Mpuem nnatexen - ocywecTBneHve TpaH3akuuii B Nonb3y KoHTpareHTa.

I'IpoeKT - OeATerIbHOCTb KOHTpaFeHTa, ocyuiecTtBriseMad B COOTBETCTBMU C 3aKOHOAATENIbCTBOM
Poccuinckon CDe,D,ean,I/II/I, no3sonawwana lNnatenblinkam coBepuwaTtb njaTtexu B Mnosib3y KOHTpaFeHTa
n/nnu No3BonsLWas KOHTpaFeHTy coBepLwaTb niaTtexun B Nosib3y I'IonyaneneVl.

MpoueccuHroBbin Moaysb - NporpaMmmMHbin KoMnoHeHT NMAK MandarinPay, obecneumBatoimii o6meH
Tpanzakuuamu mexay NAK MandarinPay u NpouecCuHroBbiM LLEEHTPOM.

MpoueccUHroBbIN LEHTP - lopugudeckoe nNuuo WM CTPYKTypHOe noapasaerneHne OkBanepa,
ocyuwlecTersaolee MHPOPMALMOHHOE U TEXHONMOIMYecKoe B3aMMOAEWCTBME MeXAy Y4acTHUKamu
pacdyétoB n obecneumnBatrowee o06paboTky TpaH3akuuMh, OCYLLECTBSAEMbIX C WCMONb30BaHWEM
pekBn3nToB Kaprt.

MNpeponnayeHHasn kapTa — 310 6aHKOBCKasA KapTa, ANs KOTOPON He Co3AaeTcsl OTAENbHOro NINLEBOro
cyeTa 1 KoTopas ocopmnsieTcs 6e3 NpUBA3KM K UMeHW aepxaTtens. Ha Takon kapTe MOXHO XpaHUTb
COOGCTBEHHbIE MINN 3a4UCNEHHbIE TPETBUM NULOM CpeacTBa B npeaenax yCTaHOBMEHHOro npu Bbiaaye
numuTa.

PacyeTHas opraHusauus - 9TO KpeauTHble OopraHuM3aumn (KOTopble MMEKT UCKYMTENbHOE MpaBo
ocylecTBnATb 6aHKOBCKME onepaumm No NpUBEYEHNIO BO BKNaAbl AEHEXHbIX CPeACTB (OU3NYECKUX U
IopUaNYECKUX NuL, pasmellleHne ykasaHHbIX CPeACcTB OT CBOEro MMEHW M 3a CBOW CYEeT Ha YCNoBUAX
BO3BPATHOCTU, MMATHOCTU, CPOYHOCTU (KpeauToBaHMe), OTKpbiTMe u BefeHne OGaHKOBCKMX CYETOB
U3NYECKNX N OPUANYECKUX MWL) U pacyE€THble HebaHKOBCKME KpeauTHble opranmsaumn (PHKO)
(koTOpble OCYLLEeCTBAAIT pacyETHbIe onepauumn, Takue Kak OTKpbITUe U BeAeHne GaHKOBCKMX CYETOB
IOPUAMYECKUX JIUL, OCYLLECTBIIEHNE PACYETOB MO MOPYYEHMIO HOPUANYECKUX UL, NO UX GAHKOBCKMM
cyeTam), OT MMEHW KOTOPOW KaK onepaTop ycnyr MHopmaumMoHHoro oomeHa (OYMNO) unu nnatexHbin
arperatop (6aHKOBCKMA NnaTeXHbld areHT) gencTteyeT [lpoueccop npu 3akYeHWM HaCTOSALLErO
[orosopa.

PacuyeTHbIN cuYeT KOHTpareHTa - pacyeTHbll cyeT KoHTpareHTa, OTKpbITbIi U 0OCHyXUBaeMbI B
PacyeTHOn oOpraHu3aumm wAM MHOM  YNOSIHOMOYEHHOM KPEeAUTHOM Yy4ypexaeHuun, Ana ueneu
ocyuiecTtBneHna TpaH3akumn B nonbay MNony4yatenen.

Peectp TpaH3akuun - JOKYMEHT, YAOCTOBEPSAOLWMA MPUEMKY YCMYyr, OKa3aHHbIX MO HacCTOosLeMy
[orosopy 3a OT4yeTHbIN Nepuoa,

CanT npoueccopa - https://mandarin.life n https://mandarin.io nnn cTopoHHWe canTbl, pacrnonoXeHHble
Ha UX NogAoOMeHax Unu Apyrnx OMeHax, Ha KOTopble NPoUCXoanT nepeagpecawms.

Cnyx6a nopaepxku - nogpaspgeneHue [lpoueccopa, npegHa3HayYeHHOe ANnd  ynpaBneHus
TpeboBaHnaMn KoHTpareHTa: ycrpaHeHume OwWwunbOK, pelleHue TexHuyYeckux npobnem KoHTpareHTa,
CBsi3aHHbIX ¢ ucnonb3oBaHem NAK MandarinPay. CesA3b co Cryx601 noaaepXKu ocyLecTBNAETCS Yepe3
afipec 3neKTPOHHON NOYTbI -care@mandarin.io.

Cranpapt PCI DSS (o1 aHrn. Payment Card Industry Data Security Standard) - ctangapT 6e3onacHoro
XpaHeHusi, 006paboTkKm © nepefaun [AaHHbIX, MNPUHATBIA B  UHAYCTPUM NNATEXHbIX KapT W
nogaepxvsaemMbln ¢ yyactuem NnaTéxHbiX CUCTEM.
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CraHaapTHbIN NOPAAOK B3auMoaeCTBUSA - nNpoueaypa B3anmopenctems KoHtpareHTa u lNpoueccopa,
onucaHHas B NMpunoxeHna N2 2 kK HacToswemy [Jorosopy.

CueT nnarcopmbl - 6aHKoBCKMIN cyeT OnepaTtopa nNnaTgopmMbl, OTPbITbIV B PacYeTHON opraHn3auuu.

ToproBasi nnowagka - OPMANYECKOE NULO UM UHOUBMAYANbHBIM NpeanpuHuMaTeNb, ABnaoLLeecs
Bnagenouem wu (Mnn) onepaTtopoM MNporpamMMHO-annapaTHOro Kommnnekca, obecnevnBatoLwero
B3aumopgeucteume lNpoueccopa, KoHTpareHTa, lNonyyatens n [NnaTtenbliuka Yepes 3aNeKTPOHHbIE KaHasbl

(Ll

TpaH3akuua - nnaTtexHas onepauua 3a npuobpeteHHble (NpuobpeTaemble) ToBapbl, paboTbl U/vunu
YCNyru, BbINOSIHAEMAsA C MCMONb30BaHNEM PEKBU3NTOB KapTbl, 3NIEKTPOHHbIX AEHEXHbIX CPEeACTB U/unu
3aeMHbIX CpeacTB, NpeAocTaBfeHHbIX [naTenblimky Kpeomutopom, CBsi3aHHas MM He CBA3aHHadA C
lMocTtaBkon nuaa KoHTpareHTty (aanee - TpaH3akuus B Nonb3y KoHTpareHTa), huHaHcoBas onepaums no
nepeyncneHnio AeHeXHbIXx cpeactB [lonyyatento B pamMkKax MpUMMEHSeMOn (opmMbl HGe3HaNMYHbIX
pacyeToB (manee - TpaH3akuma B nonb3y [lonyyatens), nnatexHas onepaumsa NononHenns 3CI1 un
BoiBoga ¢ 3CI1, oTMeHa paHee COBepLUEHHbIX onepauuin, a Takxe obmMeH nHopmaumnen, Npon3BoOaHOM
OT [aHHbIX onepauuin.

YnpouweHHass uaeHTUPUKAUUA - COBOKYNHOCTb MEPOMPUATMI MO YCTAHOBMAEHWUIO B OTHOLUEHUU
dunsmyeckoro nuua amunmm, UMeHKU, 0OT4eCTBa (ECNn MHOE HEe BblTEKAET U3 3aKOHa UM HaUWOHaIbHOro
obblyas), cepumn 1 HoMmepa AOKYMEHTa, YA0CTOBEPSAIOLLEro NMMYHOCTb, U MOATBEPXAEHMIO JOCTOBEPHOCTU
3TUX cBeAeHU (B COOTBETCTBUM C MOPALAKOM yCTaHOBNEHHbIM deaepanbHbiM 3akoHoM N2 115-D3).

Ycnyra no domckanusauum - ycryra no npefocraeneHunto NnartenbLinkam 31eKTPOHHOro KacCoBOro Yeka
n nepepade uckanbHbIX AaHHbIX 06 onnaTtax B agpec [lonyyatenen n B ®epepanbHyt0 HaANoOroByto
cnyx6y Poccuinickon ®epepauum B cootBetcTBum ¢ 3 Ne 54 ot 22 mas 2003 roga, ocyuiecTnsiemas
npu NOMOLLM NpUBIIeYEHHbIX MpoueccopomM NOCTaBLUMKOB YCIYT NO OHNanH huckanusauumn, B TOM Ynucne
onepaTtopoB oucKasnbHbIX AaHHbIX (fanee - lNocTaBLwmK ycnyr no pmckanmsaumm), KOHTPOSTIbHO-KacCoBOW
TEXHUKOM W UCKanbHbIM HaKoNUTENeM 3aperncTtpupoBaHHbiMM  Ha [lpoueccopa. Ycnyra no
duckanmsauumn okasbiBaetca [lpoueccopom [lonyyatento OT MMEHM, 3@ CYET M MO MOPYyYEHUIO
Monyuatena B nopsagke, yctaHoBreHHOM B [punoxeHun Ne 9 k [loroBopy npu HanmmMymm TEXHUYECKOWN
BO3MOXHOCTW.

Ycnyra npoBepku crtatyca u cuckanusaumum npu Bbinnatax camo3aHATbIM (CepBuc gnsa
CaMO3aHATbIX) - COBOKYMNHOCTb MEPOMPUATUA MO OCYLLECTBMEHUIO MPOBEPKN (PU3MYECKOro nuua,
nnaTtenbLimKa Hanora Ha npod)eccnoHarnbHbIN JoX0A Ha ocHoBaHUN deaepanbHOro 3akoHa ot 27 Hos16ps
2018 N2 422-P3 «O npoBeaeHnn aKCnepumMeHTa Nno yCTaHOBMEHUIO CneLmanbHOro HanoroBoro pexmma
«Hanor Ha npodeccnoHanbHbI Aoxon», OcyLecTBnsLlee noapaaHble paboTbl cornacHo §§ 1, 3 n 4
Masbl 37 [paxpaaHckoro kogekca P®. Ycnyra nNpoBepku crtatyca u puckanusaumum npu BbinnaTtax
camo3aHATbIM nMnbo 6e3 ocyllecTBneHus BbiNnaTbl oka3biBaeTcs [lpoueccopom [lMnatenbliuky oT
UMEHN, 3a cyeT M No nopyyeHuto Nnatenbumka B nopsake, ycraHosneHHoM B [Mpunoxernnn N2 10 k
[loroBopy npu HanNUYNUN TEXHNYECKON BO3MOXHOCTH.

YcnewHasa TpaH3akums - TpaH3akuus, B pe3ynbTtate 06paboTKM U UCMOSHEHUS KOTOPOW HacTynuio
cobbITMe, Ha BO3HUKHOBEHME KOTOPOro Obina HanpasneHa AaHHas TpaH3akuus.

YyacTHUKM pacyéToB - [lepxaternb KapTbl, [natensiimk, MNonyyatens, AMuteHT, kBanep, PacueTHas
opraHusauus, lNnatexHas cuctema, KOHTpareHT, a Takxe MpuBIieKkaeMble TakuMn nuuamun TpeTbu
CTOPOHbI, 0becneyrBatoLme NHPOPMALMOHHOE U TEXHONOIMYeCcKoe B3auMOLENCTBIE.

YyacTtHuk nnatdopmbl - BUO, KoHTpareHTa, iopunamyeckoe nmuo, UHOMBUAYyanbHbI NnpeanpuHuMmarenb,
ncnonb3ytowmn MNMnatdopmy n asnawwmmnca MNonyyarenem geHeXHbIX cpeacTs, koTopomy poueccop
oKkasblBaeT WHPOPMALMOHHO - TEXHOMOrMYeckne YCnyru npu  OCYLLEeCTBReHMM TpaH3akuuin c
ucnonb3oBaHem NAK MandarinPay.

LincdpoBon koa — yHMKanbHbIN CnyvyanHblii Habop undp, HanpaBnNsaeMbl Ha yKa3aHHbIN (PU3nYeckum
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nMuomM aboHEHTCKMIA HOMEpP MOABUXHOW paamoTtenedoHHon cBa3un. LindpoBon Kop AENCTBUTENEH He
6onee 72 4yacoB TONbKO ANnsi abOHEHTCKOro Homepa TenedoHa, Ha KOTOpbI OH Obifl HanpaeneH.

SKBaﬁep - KpeanTtHada opraHudauund, OcCyLllecCTBnAarlaa BeCb KOMIUIEKC CbI/IHaHCOBbIX OI'IGpGLI,I/II?I,
CBA3aHHbIX C BbINMOJIHEHMEM pPacyeTOB U nnarexemn no KapTaM.

OMUTEHT - KpeauTHas opraHn3aLms, oCcyLLLECTBMBLUIAS BbIMYCK U 06CnyxuBatowas Kapry.

Antifraud-cucrema - COBOKYNHOCTb KOMMOHEHTOB U UHCTpYMeHTOB [MAK MandarinPay, npyumeHsaembIX B
uensax 610KMpoBaHMA BO3MOXHOW MOLUEHHUYECKOW AEATEeNbHOCTU U NpeaynpexaeHus O Hanmyuuu
npobnem nocpeacTBOM WMHCTPYMEHTOB OTYETHOCTU. MOHUTOPMHI M GNOKMPOBAHWE MOLLUEHHUYECKMX
onepaumin BbIMOSIHAETCA aBTOMaTU4YeCKn, OAHOBPEMEHHO C npoueccomM nposeaeHusa TpaHsakunin B NMNAK
MandarinPay.

API MandarinPay - onnucaHue npouecca B3anmogencraeus lNpoekTta c [NAK MandarinPay, nanoxeHHoe B
TexHuyeckon pokymeHtauum [MAK MandarinPay, pa3melwieHHon B cetu WHTepHeT Ha caute
http://docs.mandarinbank.com.

TonkoBaHne HacTtosiwero [loroBopa OCYLIECTBNAETCS B COOTBETCTBUM CO Crefylowumn obmmmn
NPUHLMNAMMU:

3aronoBKun pa3nenoB U NMYyHKTOB YKa3aHbl Ond yﬂ,O6CTBa N HEe [AOJIKHbl 3aTparnBaTtb TOJIKOBaHUE
HacToALwero ,El,orosopa.

Ccbinku K pa3aenam ABnAKTCA CCbIJIKaMM K pa3aenamMm HactoAlero ﬂ,OI’OBOpa, a CCblIJIKM K NYHKTam
ABNAKOTCA CCbIJIKaMi K MYHKTaM pa3erioB HaCcTtoALllero ,D,OFOBOpa.

TepMuHBI «BKITHOYAET» UNN «BKIOYaa» (M apyrne nogobHble TEPMUHBI) HE NOAPa3yMeBaOT Kakoro-nmbo
orpaHumyeHus, obwume crnosa, KOTOpbIM MpealecTByeT onpefenieHe «apyron» (Mnv mHoe nogobHoe
onpeaeneHne) He OrpaHNYMBalOT 3Ha4YeHne onpeaensaemMoro crnoBsa B CUsly TOro, YTo UM NpeaLlecTBYOT
cnoBa, 0603HavaLL e KOHKPETHbIV Krnacc AeNCTBUA, BOMPOCOB UIN BELLEN.

CnoBa B eOWHCTBEHHOM 4UCrie BKIIlOYalOT B cebs Takke MHOXECTBEHHOe 3HayeHne 3TUX CroB U
HaobopoT.

Ccbifika Ha HOPMAaTMBHO-NPABOBOM aKT WAW €ro MNOSIOXEHWE O3Ha4vaeT CCbINIKY K MX AeNCTByloLen
pefakumm Ha COOTBETCTBYHOLMIN MOMEHT BPEMEHM, C YH4ETOM NIOObIX U3MEHEHWI, NPOAJIEHNI CPOKa UX
OENCTBUS UNN nepensgaHui, BKIo4Yas niobble NpUHMMaeMble B COOTBETCTBUM C HUMM NOA3aKOHHblEe
aKThl.

CnoBa «MUCbMEHHbIN» UMK «B NMUCbMEHHON hopMe» BKIHOYalOT B cebs cooOLeHNs, oTnpaBnsemMsble no
3MIEKTPOHHOWM NouTe.

1. NMpeameT poroBopa

1.1. O6wecTBO C oOrpaHW4YeHHon oTBeTCcTBeHHOCTblo «ManpgapuH» (MHH 7708816952, OIPH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. MockBa, JleHnHrpagckmi npocnekT, .47 c.2,
BL, "ABUOH", 2 noavesn, 4 atax, nomeweHune I, oduc 36) (aanee - Npoueccop) AenCTBYyIOLLEE KaK
onepatop ycnyr wuHdgopmaumoHHoro obmeHa (OYWMO) wnu nnatexHbin arperatop (6aHKOBCKU
nnaTexHbI areHT), obaA3yeTca 3a Bo3HarpaxgeHue okasbiBaTb KOHTpareHTy MH(OpMaLuMOHHbIe U
TEXHOJIOrM4YecKune ycrnyru, B TOM YUCIE, HO HE OrPaHMYNBAsACh A1 aBTOMAaTU3NPOBAHHOMO 1 6e30nacHoro
ocyliecTBneHns TpaH3akLuun, nx xpaHeHus, o6paboTku n nepegayun nHgopmaumm B [1poLeccnHroBbin
LEeHTp n/unu PacyeTHyto opraHn3aLmio B Llenax NpoBeAeHNsA pacyeToB, a Takxe nepegaye nHgpopmauum
Nnpu OCyLWEeCTBNEHUM YNPOLLEHHON MAEHTU(PUKALMN.

1.2. Ob6sazaTtenbcTBa NnatenblumMkoB nepen KoHTpareHToM n/mnm obazatenbctBa KoHTpareHTa nepep,
Monyyatenamu, BO WUCMOSIHEHWE KOTOPbIX COBepLIaloTCcA TpaH3akuun, BO3HWKAKT B MOPSiAKE M MO
OCHOBaHWSIM, YCTaHOBMIEHHbIM 3aKoHopaTenbcTBOM Poccuiickon depepaumn, w/unu [OroBopom
Mnatenblwmka wu/vnu Monyyatena ¢ KoHTpareHToM. OTHOLLEHMS, N3 KOTOPbIX BO3HWKAKT YKa3aHHble
oba3aTenbCcTBa, HE BXOAAT B MPeAMET perynnpoBaHusa HacTtoswero [loroBopa v He MOpoXAalT Ans
Mpoueccopa Kakux 6bl TO HM 6bINI0 06593aHHOCTEN.
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1.3. MHdopmauuoHHoe n TexHuyeckoe B3aumopencTeme ¢ [lpoueccopomMm B paMKax HaCTOALLEro
[oroBopa KoHTpareHT MOXeT ocyLecTBNATb MO0 CaMOCTOATENbHO, NMMOO C NpMBREeYEHNEM TpeTben
CTOPOHbI - TOProBoun NAoOLWaaKMK.

B cnyyae npuBneyeHuMs K MHEMOPMAaUMOHHO-TEXHNYECKOMY B3aMMOAEUCTBUIO TOProBon mMroLwagKku,
KoHTpareHT nopy4aeT en oT ero MMeHun B pamkax Hactosulero [lorosopa cosepwaTtb B [NAK MandarinPay
crnepyowme AenCTBUS iskr!

(Ll

° pernctpaumio KoHtpareHta B [NAK MandarinPay
° pacnopsxeHue geHexXxHbIMN cpeactBamu KoHTpareHTa, yuTéHHbimu B NAK MandarinPay;
° Apyrue AencTBusa B paMmkax B3anmogenctams no [dorosopy.

2. I'Iopnp,ox nycnoBus 3aKnro4eHUsa goropopa un nobaBneHns/MameHeHus NnpoeKToB

2.1. Hactoawwmin [doroBop €BnAseTcA afpecoBaHHbIM HeonpeaeneHHoMy Kpyry KoHTpareHToB
npurnaweHuem lpoueccopa fenatb odepTbl O 3aknyeHun [JoroBopa Ha ycrnoBuAX U B MOPSAKe,
N3MOXEHHbIX B HacToswem [lorosope n B 3asBneHuu, B TOM YucCne yCcTaHaBnmMBaeT NopsfaoK 1 yCcrnoBus
3aknoveHns [doroBopa ¢ KoHTpareHTamu, a Takxe npaBa n 0653aHHOCTM CTOPOH, BO3HMKaOLLME B CBA3U
C 3akno4yeHvem [lorosopa.

2.2. KoHTpareHT uHuuMupyeT 3akno4veHune Hacrtosuwero [loroBopa nytemMm peructpauum Ha Caunte
npoveccopa.

2.3. [Mocne peructpaunn KoHtpareHTa Ha Cante npoueccopa Npoueccop npegoctaBnaet KOHTpareHTy
JInYHbIN KabuHeT.

2.4. [octyn B JInyHbin kabuHeT npepoctaBnsaeTca KOHTpareHTy WCKIOYUTENbHO MOocne ero
ayTeHTMMKaLMM, OCYyLLEeCTBNSEMONW MyTEM MNPOBEPKU MOAMMHHOCTU BBEAEHHbIX ABTOPU3ALMOHHBIX
AaHHbIX. ABTOPM3aUMOHHbIE [aHHble cOo3[alTcs KOHTpareHTOM CamMOCTOSITENIbHO W MPU3HAaKTCH
CtopoHamu goctatouHbiMu gnsa ayTeHTudukauum KoHTpareHTa npu goctyne K JInuHomy KabuHeTy.

2.4.1. Bce DOKYMeHTbl/yBegOMIMEeHUA/pacnopsXeHus, pa3MeLleHHble/coBeplueHHble KoHTpareHToMm B
JlInyHom kabuHeTe KoHTpareHTa, nNPU3HAKTCA MOAJSIMHHBIMMK, LENOCTHbIMKW, PaBHO3HAYHbIMM
OOKYMeHTamun/yBegoMMNeHNsIMU Ha ByMaxHOM HocuTesne, KOTopble YAOCTOBEpPEHbl COOCTBEHHOPYYHOM
noanuncbIo yYNosIHOMOYeHHoro nuua KoHTpareHTa m HanpaeneHbl [poueccopy. JTobble pencreus,
COBEpLLEHHbIE C NCNONb30BaHMEM JIMYHOro kabnHeTa, NpU3HaTCA cCoBepLUEHHbIMU KOHTpareHToMm.

2.4.2. PasmeleHve [Mpoueccopom wuHdopMauum B JIMYHOM KabuHeTe NpU3HaeTCsl Haanexalimm
yBefoMIieHneM KoHTpareHTa O pUANYECKUM 3HAUYMMbIX AENCTBUAX M COObITUSIX, 3@ MUCKIIOYEHVEM
cny4yaes, koraa 06513aHHOCTb yBeAOMUTb Apyryto CTOpOHY B MMCbMEHHOM BuAe Ha BymMaxHOM HocuTene
UM C UCNONb30BaHNEM 3MIEKTPOHHOM NOYTLI MPSAMO NPeayCMOTPEeHO HacTosAWMM [JoroBOpoMm.

2.4.3. KoHTpareHT 06s3aH XpaHUTb CBOM aBTOpPM3aLMOHHbIE AaHHble B TalHe. [Mpoueccop He HeceT
OTBETCTBEHHOCTU 3a YObITKM U MHble HebGnaronpuATHble NnocneacTema ana KoHTpareHTa, BO3HMKLLME B
pe3ynbTate [OCTyrna HeYnoiHOMO4YeHHbIX KoHTpareHToM nuy, K JIMyHOoMy KabuHeTy B pesynbTaTe
pa3srnaiueHust unm ytpaTtbl KOHTpareHToM ero aBToOpu3aumMoHHbIX AaHHbIX.

2.5. [JoroBop cuMTaeTca 3aKfYeHHbIM C MOMEHTa NpuHATKA MNMpoueccopomM npeanoxenunsa (odepTobl)
KoHTpareHTa, nytem HanpaeneHusa [lpoueccopom yBeoomrneHns 06 akuenTe coaepxalienca B
3asBneHumn oepTbl HA aapec INEKTPOHHOM MOYThI, yKka3aHHOW B 3asBneHun, n/unm B JTINYHbIN KabuHeT
KoHTpareHTa.

[oroBop 3aknto4aeTca nytem obmeHa foKymMeHTamn yepes J1nyHbii kabuHeT KoHTpareHTa. 3asBneHve
no cpopme lNpunoxexme Ne 5 k HacTosawemy [Jorosopy popmupyetcs B JlnuHom kabuHeTe KoHTpareHTa
Ha OCHOBaHUM NpPefoCTaBNEHHbIX AaHHbIX KoHTpareHTom. KoHTpareHT noaTrBepxpaer CBoe

6e30roBOpPOYHOE Corfacme C yCnoBusMM, yKa3aHHbIMU B 3asBNEHUN U B HAcTosALeM [loroBope nyTem
akTuBauuu B JInyHoM kKabnHeTe boeBoro pexunma paboTbl.

KoHTpareHT B TeyeHne 30 KaneHaapHbiX AHEN C MOMEHTa peructpaumm B JInuHoM KabuHeTe AonxXeH
npepocTtasuTb [poueccopy 3asaBneHne Hagnexawmm cnocobom, onucanHeiM B n. 2.9 [lorosopa.

OcyuwectBneHne TpaH3akuuin KoHTpareHToMm, oO3HayaeT nonHoe MW 6e30roBopoYyHOE cornacue
KoHTpareHTa ¢ ycnoBusamMmu, ykasaHHbIMU B 3asBneHnn 1 B HacToswem [lorosope.



CkaHupoBaHHbIE JOKYMEHTbI MO NepeyHto B cooTBeTCTBUM C NMpunoxeHnem N2 1 k HacToswemy [dorosopy
npepocrtaBnaoTca KoHTpareHToM yepe3 JInyHbin kabuHeT KoHTpareHTa B TedeHne 30 KaneHgapHbIX
OHen ¢ MOMeHTa perunctpaumm B JInyHOM KabuHeTe.

KoHTpareHT 06513yeTcsl cBeAEHUA U JOKYMEHTbI, yKa3aHHble B [punoxeHun Ne 1 kK HacToswemy [dorosopy
B JlnyHOM kabuHeTe nopaepXxuBaTb B akTyanbHOM COCTOsSiHUM. KOHTpareHT o6a3yeTca yBeAOMUTb
Mpoueccopa 06 n3MeHeHnn Kakmx-nmbo paHee NpeocTaBeHHbIX cBeaeHun He no3dxe 3 (Tpu) pabounx
[OHEN CO OHS UX U3MEHEHNS.

2.6. HanpaeneHue ckaHa 3asBneHus/3asaBky KOHTpareHToOM 1 CKaHMPOBAHHbBIX OKYMEHTOB MO NePEeYHHo
B cooTBeTCTBUM C MprnoxeHnem N2 1 k HacTosiLemy [1oroBopy MOXHO OCYLLECTBUTb B JITn4HOM KabuHeTe
KoHTpareHTa w/wnu HanpaBuTb Ha Ccneaywwmn agpec anekTpoHHouM noytbl  [poueccopa:
care@mandarin.io.

B cnyyae Henony4deHusa MNpoueccopom 3aasneHus no popme MNMpunoxexne N2 5 kK HacToswemy [orosopy
n/vnu QOKYMEHTOB MO nepeyHio B cooTBeTcTBUM C [NpunoxeHunem N2 1 K HacTtodAwemy [lorosopy B
CKaHMpoBaHHON Konuu B TedeHne 30 KkaneHgapHbIX AHEN C MOMeEHTa pernctpaumm JInyHoro kabuHeTa,
Mpoueccop MOXET pacToprHyTb [JoroBop (0To3BaThb akLenT odepTbl) B SO0 MOMEHT B OAHOCTOPOHHEM
BHeCcynebHOM nopsagke v npekpaTuTb UK MPUOCTaHOBUTL NpoBefeHue TpaH3akuui. B atom cnyvae
Mpoueccop coobuwiaetr KoHTpareHTy O MpekpalleHun WnvM NpUOCTaHOBKE OOCnyXuBaHuA B JIMYHBIN
KabuHeT u/unu Ha agpec SNEeKTPOHHOW MOoYThl, yKasaHHbIn B 3asaBneHun. 3aseneHne KoHTpareHTa
npu3HaeTca agpecoBaHHow [poueccopy 6e30T3bIBHOM 0hePTON O 3aknoyeHnn [JoroBopa Ha yCnoBusXx,
yKasaHHbIX B 3asBfieHuMu 1 B HacTosAweMm [Jorosope.

2.7. B uenax nopknioyeHna Hosou [Mnowapkm npoekta Kk [MTAK MandarinPay B pamkax paHee
3aknioveHHoro [loroBopa KoHTpareHT o6s3aH yBegomuTb [lpoueccopa Hagnexawmm obpa3om He
nosgHee 4yem 3a 14 kaneHgapHbIX AHEN 00 AaTbl NOAKITHYEHUS.

2.8. B cnyyae, npegycMoTpeHHOM N. 2.7, a TakkXe B Cny4Yyasx U3MEHEHUs UCNOoSib3yeMbIX MiaTeXHbIX
MeTOoA0B, BO3HarpaxaeHus lNpoueccopa, a Takke MHbIX 3Ha4YMMbIX MO MHeHuIo [1poueccopa ycrnosuu,
Mpoueccop HanpaBnaeT KoHTpareHTy cOOTBETCTBYOLLY 3anaBKy Yyepes JInyHbii kKabuHeT KoHTpareHTa.
3asBKa cuuTaeTca noflydeHHoM KOHTpareHTOM Ha creaywwui AeHb C [aTbl HanpaefeHus ee
Mpoueccopom yepes JIMuHbI KabuHeT KoHTpareHTa. KoHTpareHT B TedyeHue 30 kaneHaapHbIX OHEN C
MOMEHTa NOoSy4YeHnst [OXEH NpenocTaBuTb Npoueccopy 3asBKy Hagnexalmm cnocobom, onncaHHbIM
B n. 2.9 Joroeopa. [Jo momeHTa nony4veHnsa MNpoueccopom 3asaBku [poueccop MOXeT NpUOCTaHOBUTb
MHOPMALMOHHO-TEXHONOIMMYECKOE B3aUMOAENCTBME B pamMKax AaHHoro NpoekTta B noboin MOMEHT B
O[HOCTOPOHHEM BHecyaebHOM nopsiake.

2.8.1. B cnyyae nonyyeHua 3aaBKW, copepxallen CcTaBkuM Bo3HarpaxpaeHus [lpoueccopa w/unu
Ncnonb3yemble NnaTexHble MeTodbl, OTANYHbIE OT NMpeaABapuUTENbHO CornacoBaHHbIX [lpoueccopom,
Mpoueccop oTka3biBaeT KOHTpareHTy B cornacoBaHumn 3asiBKM C yKa3aHNeM Ha AaHHOe 00CTOSATENbCTBO.

2.8.2. N\ameHeHne Bo3HarpaxpeHusa [lMpoueccopa npu yyeTe TpaH3akunin NPoucxoguT He paHee 1
(nepBoro) uncna mecsua, cneayrowlero 3a gaton nognucaHms 3asaBku 1 nonyyeHus ee lNpoueccopom ot
KoHTpareHTa.

2.9. 3aaBneHune u 3asBka npegocTtaensetca KoHTpareHTomM nobbiM 13 cnocobos:

- NyTEM pa3MeLLeHns, 3anofiHeHHoro 3aaBneHunsa/3aaBku no opme, yctaHosneHHoun Npoueccopom B
JlnyHom kabuHeTe KoHTpareHTa; nnbo

- B BymaxHOM Buge, B ABYX 3K3emmnnapax no ¢opme, yctaHoBneHHon poueccopom, 3a nognucbo
YNOTHOMOYEHHOrO0 Nnuua KoHTpareHTa n ckpennéHHol nevatbio KoHTpareHTa; nubo

- nyTem pa3mMmeLleHns CKaHMpoBaHHOM Konuu no oopme, yctaHosrneHHou lNMpoueccopom, 3a Nognucbto
YyNONHOMOYEeHHOro nuua KoHTpareHTa u ckpenneHHou nevaTtbio KoHTpareHTa B JIMYHOM kabuHeTe
KoHTpareHTa unu oTrnpaBku ee Ha Agpec aneKkTpoHHoM noyThl MNpoueccopa.

2.10. ®akToMm 3akntoyveHuns [doroBopa, ofobpeHns n/mnu nameHeHus MNMpoekTta ABNAETCA yBeAOMIIEHNE
Mpoueccopa o npuHATMM (akuente) B JInyHOM kabuHeTe KoHTpareHTa, nubo yBegooMneHue,
HanpasneHHoe [NpoueccopoM Ha Agpec 3NeKTPOHHOM NoYTbl KoHTpareHTa.

2.11. TNpoueccop BnpaBe oTka3aTb KoHTpareHTy B 3aknio4veHun [JoroBopa 6e3 06bABNEeHUs MpuYmH,

HanpasunB yBeaOMIJIEHNE 4epe3 JINYHbIN KabuHeT KOHTpaFeHTa nin Ha A,u,pec 3]'IeKTp0HHOI7I NMOYThbl
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KoHTpareHTa.

2.12. OBMeH 3NEKTPOHHBIMU JOKYMEHTaMU B NMOPSIAKE, YCTAHOBNIEHHOM NyHKTamu 2.5 n 2.9 [orosopa,
ABNAETCA Hagnexawmm cobniogeHnem NpocTon NMUCbMEHHOW opMbl [JoroBopa, 3aK/iOYEHHOro B
COOTBETCTBUM C NYHKTOM 2 cTtaTbu 434 ["paxpaHckoro kogekca Poccumnckon ®eapepauuu.

3akntoyeHne [loroBopa He 03Ha4YaeT BO3MOXHOCTb €ro HEMEANEHHOro UCMOMHEeHUs. [nsa NCnonHeHns
06513aTenbCTB, BO3HUKLWNX U3 [loroBopa, KOHTpareHT AonxeH o6ecneyntb TEXHUYECKY UHTErpaLuio ¢
Mpoueccopom. O6a3aHHOCTL [poueccopa No okasaHuio ycnyr B pamMkax [JoroBopa BO3HMKAeT rnocne
3aknoyeHnsa [oroBopa u ocyLlecTBneHnsa TpaH3akunm.

2.13. KoHTpareHT nogrBepxpaeT, 4To OO pernctpauum Ha CanTte npoueccopa OH O3HAKOMIIEH C
HacTosAwwmm [dorosopom u NpaBunamm okasaHusa nnaTeXxHblX YCAYr, U COrnacurcs ¢ HUMm 6e3 Kaknx-nmbo
UCKITIOYEHUN N U3BATUMN.

2.14. Ypanenue JlnyHoro kabmnHeta KoHTpareHTa Ha CanTte npoueccopa MoOXeT ObiTb Npou3BeneHo
Mpoueccopom TonbKo npu obpalieHnn KoHTpareHTa ¢ 3asBfeHMeM NoAnMCaHHbIM YOSTHOMOYEHHbIM
NNLIOM U CKpenmeHo nevaTtbio KoHTpareHTa.

3. NpaBa n o6s3aHHOCTU KOHTpareHTa
3.1. KoHTpareHT npuHnMaeT Ha ceba cneaytowme ob6a3aTenbCTBa:

3.1.1. Obecneuntb cooTtBetcTBUE [lpoekTa TpeboBaHnaAM B cooTBeTcTBUM C [Mpunoxennem Ne 4 k
HacTosawemy [lorosopy.

3.1.2. Wcnonb3oBatb NAK MandarinPay nckniountenbHo nsa uenemn, oroBopeHHbIX B nN.1.1 HacToswero
[orosopa.

3.1.3. CBoeBpeMeHHO ¥ B MOfMHOM 0O0bEMe BbiNfaynBaTbh BoO3HarpaxgeHue [lpoueccopa,
npeaycMoTpeHHoe HactosawumM [1oroBopoM, AOMOSHUTENbHBbIMM COMMalIEHNAMM K HeEMy, a Takxe
A0roBopamu, 3ako4aemMbiMy CO CTOPOHHMMU OpraHn3auusaMm B pamMKax UCMoNTHeHNa 06513aTenbCTB No
AaHHoMy [loroBopy, B Cny4yae ux Hanuums.

3.1.4. VIHdopmunpoBaTtb [lpoueccopa 06 M3MEHEHUAX MOYTOBbLIX W/WNU 3NEKTPOHHbLIX anpecos,
GaHKOBCKMX PEKBU3UTOB, OpraHM3auMOHHO-MPaBOBOM (hOpPMbl, agpeca MECTOHAXOXAEHUA U MHbIX
cBefeHun o KoHTpareHTe B TPEXAHEBHbIN CPOK C MOMEHTA BCTYMIEHMSA B OPUANYECKYIO CUSTY YKA3aHHbIX
N3MEHEHWUM.

3.1.5. lNpepoctautb [lpoueccopy HeobxoouMMyld [OKYMEHTaAUMIO W MHGOPMauuio Ans  uenen
ncnonHennsa [llpoueccopoM cBOMX 00A3aTenbCTB, €CNM  Takaa [OKyMeHTauua 3atpeboBaHa
Mpoueccopom, obecnevnTb 3akn4eHne HeobXoauMbIX LOrOBOPOB M cornalleHnin mexay Npoueccopom
n/vnn KoHTpareHToM n JKBanepamu, ecnum 3akro4eHne Takux JOroBOpoOB 1 COrnalleHun Heobxoaumo
ana 3anycka lNpoueccuHroBoro mogynsa B 3KCnnyatauumioo, a Takke Npou3BOAUTb Ha CBOEW CTOpPOHE
HeobxoauMble HAacCTPoOMKK 1 gopaboTku MNMnowaakn npoekTa ana uenen noakntodeHns Mpoekta k NMAK
MandarinPay.

3.1.6. lNpusHaBaTb ob6a3aTenbcTBa MNnatenblumka nepen KoHTpareHToM no onnarte UCMOSIHEHHbIMU C
MOMeHTa HanpasneHus MNpoueccopom KoHTpareHTy yBegomreHusa ob onnaTte B cootBeTcTBumn c n. 4.1.3
HacToswero [lorosopa.

3.1.7. He ocywectBnATb Npofaxy ToBapos/paboT/ycnyr, 3anpeLleHHbIX K Npoaaxe B COOTBETCTBUMN C
3aKkoHopaTenbcTBOM Poccuinckon depepaumun, a Takxe ToBapos/paboT/ycnyr, 3anpeLLeHHbIX K npogaxe
yepes ceTb VIHTEpHET B COOTBETCTBUM C NpaBuiiaMn MeXAyHapoAHbIX NNaTEXHbIX CUCTEM.

3.1.8. B TeueHne 3 (Tpex) pabouuMx AHeMm C p[AaTtbl MONyYEHUA COOTBETCTBYyHOLWEro TpeboBaHusA
Mpoueccopa npepoctaBuTb [lpoueccopy HOTapuanbHO 3aBEpeHHble (ecnM WMHOE He YKa3aHo B
TpeboBaHMM) KOMUW [AOKYMEHTOB, HEOOXOAMMOCTb KOTOpbIX Bbi3BaHa cobniogeHnem TpeboBaHUM
3akoHopaTtenbcTBa Poccumnckon depepaumm o NnpoTMBOAENCTBUM Neranm3aumm (0TMbIBaHMIO) AOXOAOB,
NOSTYYEHHbIX MPECTYMHbIM NyTEM, U (PUHAHCUPOBAHMUIO TEppopU3Ma.

3.1.9. UcnonHatb uvHble ob6A3aTtenbCcTBa, MNPeAyCMOTPEHHble  HacToswum  [loroBopomM  m
OOMNOMHUTENbHBLIMU COrMaLlleHNs MU K HEMY.

3.1.10.B cnyyae Bo3BpaTa TOBapoB/paboT wW/Mnu ycnyr BO3BpaWaTb [AEHEXHble CcpeacTea C
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McnoJib3oBaHneM rnjiaTexHoro Mmetoaa, KOTOprI?I 6b1n1 UCNoNb30BaH and ﬂepBOHaanbHOﬁ onnartbl.

3.1.11.OcywectBnATE CBEpKY cO hopmupoBaHHbiMU Peectpamu (n. 4.1.4 HacTosiwero [orosopa) c
AaHHBIMW O TpaH3akuuax n3 JinyHoro kabuHeta KoHTpareHTa, c yBegomMreHmamMu o ctatycax (callbacks),
nonyyeHHblx npu uHTerpauun ¢ [MAK  MandarinPay, wn npu BbIABEHHbIX pPaCXOXAEHUSAX
He3ameanuTenbHo MHpopmmpoBaTb 06 3ToM lMpoueccopa.

B cnyuyae, ecnu KoHTpareHT He cooOLWmn O BbISIBNIEHHbIX PACXOXAEHUAX W/WMM HECOOTBETCTBUSIX O
[AaHHbIM TpaH3aKUuMAX B TeYEeHUN 24 4yacoB MOCME MX BO3HUKHOBEHMS, HUKaKuMe MNPETEeH3Un B afapec
Mpoueccopa No AaHHbIM TpaH3aKUMAM MpeabsaBeHbl ObiTb HE MOryT, a NpeabsaBEeHHbIE NPETEH3UN
KoHTpareHTa ¢ HapyLleHMeM AaHHOro CPOKa, CYMTAIOTCS He Nony4YeHHbIMM Mpoueccopom.

4, MNpaBa u o6s3aHHOCTM lNMpoueccopa
4.1. Tpoueccop npuHMMaEeT Ha cebs cneayowme 0b6a3aTenbCTBa:

4.1.1. MNocne nogkntodeHus lNpoekTa, obecneunte KoHTpareHTy nocpenctBoM mcnonb3oBaHua [MAK
MandarinPay nHdpopMauUnOHHOE N TEXHONOrMYECKOe B3aUMOLENCTBNE MEXAY YYaCTHUKaMN pacyeToB
ONA uenen okasaHusa ycnyr, npeaycMoTpeHHbix n. 1.1 HacToAwero [Jorosopa.

4.1.2. NcnpaBnAtb BbiIBNEHHble B npouecce dyHKumMoHupoBanma [MAK MandarinPay Owwnbku B
COOTBETCTBMM C PErfiaMeHTOM, U3foXeHHbIM B CTaHAapTHOM Nopsagke B3auMogencTBus.

4.1.3. B pexunme peanbHOro sBpemeHn nHgpopmmpoBatb KoHTpareHTa o TpaH3akumax B COOTBETCTBUN C
nopsakom, nanoxeHHoiMm B API NAK MandarinPay.

4.1.4. ®opmupoBaTb peecTpbl TpaH3akuun 3a kaxable cyTku (3a nepmog, ¢ 00 yacos 00 muHyT 00 cekyHp,
no 23 yaca 59 MUHyT 59 cekyHA N0 MOCKOBCKOMY BPEMEHW) N HanpaBnATb COOPMUPOBAHHbIE peecTpbl
KoHTpareHTy no aneKTPOHHOW NoyTe Ha apec, yka3aHHbli KoHTpareHTom B HacTpownkax npoekTta, o 11
yacoB 59 MUHYT 59 cekyHA, N0 MOCKOBCKOMY BPEMEHW KaneHOapHOro AHA, cnenyowero 3a gHem, 3a
KOTOpbI COCTaBfEH peecTp.

4.1.5. NHdopmupoBatb KoHTpareHTa o npon3eeaeHHbIx [JopaboTkax nporpaMmmHoro obecnevenus NMAK
MandarinPay, BBeAeHHbIX (ounbTpax 1 OrpaHUYEHUSAX B OTHOLWEHMM TpaH3aKumi, a Takxe 0 610KMpoBKe
TpaH3akumn.

4.1.6. Obecneuntb xpaHeHue uHdopmaumm o TpaH3akuuax, obpaboTtaHHbix [MAK MandarinPay, B
cootBeTcTBUM co CtaHpgaptom PCI DSS B TeyeHne 5 (NATn) netT ¢ MOMeHTa NnocTynneHnsa nHgopmawmm
o TpaH3akuuu B [TAK MandarinPay.

4.1.7. B cnyyvasnx, npegycMoTpeHHbIX n. 4.2.3 HacToduwero [JoroBopa, yBeOMUTb O NPUOCTAHOBMIEHNN
ncnonHeHnsa obazatenbctB KoHTpareHTa. poueccop BnpaBe OrpaHMYUTBCA YBEOOMSIEHUMEM, MYTEM
oTobpaxeHus cooTBETCTBYOLWEN nHdopmaumm B JInyHoM KabuHeTe KoHTpareHTa B OTHOLLEHUWN KaxXaou
TpaH3akuumn, He HanpasfeHHOW B [1POLLECCUHIOBBIN LIEHTP.

4.1.8. B cnyyae npuocTaHOBMEHMA UCMONTHEHUA 06A3aTENbCTB MO OCHOBAHUAM, NMPeAyCMOTPEHHbIM .
4.2.3.2 HacTtosawero [loroeopa, [Npoueccop 06s3yeTca BO30OHOBUTH WCMOSIHEHWE 00A3aTENLCTB B
TeyeHune 5 ([atn) pabounx gHEN Co AHA onnaThl BbICTABIEHHOIO CYETa U NPUYNTAOLUXCH NEHEN, ecnun
OHM 6bINM HauncneHsbl MNpoueccopom.

4.1.9. lMNpepoctaBnatbe KoHTpareHTy AKTbl OKa3aHHbIX YCAyr B CPOKW M MOpsSiaKe COrnacHo cratbe 7
HacToswero [Jorosopa.

4.1.10.iHdpopmupoBate KoHTpareHTa 06 W3MEHEHMSX MOYTOBbLIX W/WMM 3NEKTPOHHbIX afpecos,
6aHKOBCKNX PEKBM3WUTOB, OpraHM3auMOHHO-NpaBoBOM (OPMbI WU/WNKM agpeca MECTOHaAXOXAEHUS B
TeueHue Tpex pabounx gHeN C MOMEHTA BCTYMNEHUSA B IOPUANYECKYHO CUITY YKA3aHHBLIX U3MEHEHWUI.

4.1.11./icnonHsTb  UHble  06si3aTenbCTBa, MNPeayCMOTPEHHble  HacToAwMM  [JoroBopoM
[OMONHUTENbHBIMY COrMALEHUSIMU K HEMY.

4.1.12.C wncnonb3oBaHnem [NAK MandarinPay okasbiBaTb KoHTpareHTy ycnyru no obecne4yeHuto
MHOPMALMOHHO-TEXHONOIMMYECKOro B3aMMOAENCTBUA Npy NpoBeaeH YNPOLEHHON naeHTudrKaumm.

4.1.13.Mpn npoBegeHnn YNpoweHHONn wuaeHTudmkauum ¢ wucnonb3osaHmem [1AK MandarinPay
OCYLLECTBMATb CBOEBPEMEHHYIO Mepefavy OaHHbIX (CBEAEHMI) B PEXUME peanbHOro BpemeHu 6e3
OLINBOK, NCKaXEeHUN 1 3a4epXeK, B NONTHOM ob6beme.
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4.1.14.OcywiecTBnATb NPpOBEPKY abOHEHTCKOro Homepa U3nMYecKoro nuua, Nonb3YLLErocs ycnyramm
noaBuXHoON pagnotenedOHHON CBA3M NOCPeaCcTBOM HanpasneHus LindpoBoro koga npu nposeaeHur
YnpouweHHON ngeHTudukaumn.

4.2. T[lpoueccop MMeeT NpaBo:

4.2.1. MNopgnucbiBaTb COrnalieHMss € TpPeTbUMW CTOpPOHaMK, Heobxoaumble pOnsa obecnevyeHus
paboTtocnocobHocTn MAK MandarinPay u BbinonHeHns 0693aTtensCcTB, NPeAyCMOTPEHHbIX HACTOALLMM
[lorosopom.

4.2.2. OcywecTtenatb nobole [JopaboTkm 6e3 cornacosaHuss ¢ KoHTpareHToM, B ntoboe Bpemsa no
ycMmoTpeHuto lMpoueccopa.

4.2.3. TpnocTaHOBUTbL MNOMIHOCTBIO WAM YACTMYHO WCMOSIHEHME 00A3aTenbCTB, MNPEeAYyCMOTPEHHbIX
HacToAWwMM [JOroBopoMm, B CReayoLmnxX cnyyasnx:

4.2.3.1. nonyyeHna HeratMBHOM WHGOpMauumM O KOHTpareHTe OT KOMMETEHTHbIX roCyfapCTBEHHbIX
opraHoB, w/unn ot lnatexHon cuctembl, W/nnu ot OkKBanepa. Takonm uMHpopMauMen Takxe MoXeT
ABNATbCA MHopMaLmMsa 006 yyacTun KoHTpareHTa B MOLLEHHUYECKNX CXeMaX, fieranmsaumm (OTMbIBaHUN)
[0X0[0B, MOSYYEHHbIX NPECTYMHbIM NMYTEM U MpoYee.

4.2.3.2. HencnonHeHma KoHTpareHToM 065a3aTtenbCcTB Mo onniaTe Kakux-nnmbo nnatexen no HacToAwemy
JloroBopy, ecnv Takas Nnpocpoyka cocTaBnsieT 5 (nNaTb) n 6bonee pabounx gHen.

4.2.3.3. HapyweHne KoHTpareHTom noboro M3 ceBoux o06A3aTenbCTB, NPEeAYyCMOTPEHHbLIX HACTOALMM
[lorosopom.

4.2.3.4. nukBngaummn KoHTpareHta, NuMbo NpPUHATMA K PacCMOTPEHu0 B OTHoweHun KoHTpareHTa
3asiBNIEHNA O HECOCTOATENBHOCTY (BaHKpPOTCTBE).

4.2.3.5. BbIsiBNeHWs pakToB W/WUnv Npyu HanU4Mmn nofgo3peHuin yyactus KoHTpareHTa B MOLEHHUYECKOW
UM NPOTUBO3aKOHHOW AEeATENbHOCTH.

4.2.3.6. ecnun Takue TpaH3aKumm NoANaaatoT Mo OrpaHMYeHns, yCTaHoBNEHHbIE DKBanepoMm, PacueTHom
opraHu3auuen, natexHon cuctemon u/vnu OENCTBYIOWMM 3akoHoAaTenbCcTBoM Pd, a Takxe ecnu
Takne TpaH3akuuu €BRAKTCA MNOAO3PUTENbHBIMU  (PUHAHCOBLIMW OMepauuMsiMM Ha OCHOBaHUMU
BHYTPEHHUX anropuTMOB OLLEHKWN 1 aHann3a pUckoB, NpUMeHsaeMbix [Npoueccopom n/unum MoryT nosneyb
ansa MNpoueccopa puck BO3HUKHOBEHUS YObITKOB.

4.2.3.7. npoBegeHna KoHTpareHToM TpaH3akuuii, npu3HaHHbIX BMOCNeAcTBUM HepenctBUTENbHbIMU
TpaH3aKunsiMu.

4.2.3.8. NpyoCTaHOBNEHNE UMM nNpekpalleHve npegocTaBneHMsa JkBavmepoMm u/unu  PacyeTHoM
opraHu3auuen ycnyr KoHTpareHTy.

4.2.3.9. BO3HMKHOBEHNE 06CTOATENBLCTB, He 3aBucALLMX oT CTOPOH 1 MoryLmx, o MHeHuto NMpoueccopa,
noBreyb 3HaYMTenbHble YobITkM Ans Mpoueccopa n/unn JkBanepa n/vnu PacyeTHON opraHu3aummn.

4.2.3.10. B MHbIX Cry4asnx, Ha OCHOBaHMM TpeboBaHuA DKBarepa u/unn PacyeTHON opraHM3aumn.

4.2.4. YctaHaBnMBaTb NMMMNUTbI HA 06beM TpaH3aKLUMi U NHblE OrPaHNYEeHUs, Ha OCHOBaHUKN TpeboBaH
OkBawepa n/unn PacuyeTHon opraHsaunmn, TpeboBaHuM AeNCTBYOLLEro 3aKkoHogaTenscTea P®, nubo Ha

OCHOBaHWM COOCTBEHHbIX aNrOpMTMOB aHanM3a W OueHKM TpaH3akuui, B Uenax MpogunakTukm
MOLLEHHNYECKNX onepauui no Kaprtam, nubo B cnyyasx, korga obpaboTtka TpaH3akumi u nepepavda
TpaHnsakumn B MpoueccrMHroBbIn LEHTP MOXET noBneyb Ans Npoueccopa puck BO3HMKHOBEHNS YObITKOB.

4.2.5. TpeboBaTb y KoHTpareHTa npegocraBneHns nigopmaumm o6 obasatenbCcTBax, ykasaHHbIX B M.
1.2 HacToswwero [JoroBopa, B Cny4yae ecnvm Heo6XoAMMOCTb Takow MHpopMaLMKM Bbi3BaHa cobtoaeHNSIMA
TpeboBaHWI 3aKoHOA4ATENLCTBA O NMPOTUBOAENCTBMM Neranmusaumm (0OTMbIBaHUIO) [OXOA0B, NOSTyYEHHbIX
NPECTYMHbIM NyTEM, U (OUHAHCMPOBAHUIO TEPPOPM3MA.

4.2.6. TpeboBaTtb OT KoHTpareHTa npenoCcTaBneHus JNObIX [OOKYMEHTOB W WCMOJNIHEHUSA WHbIX
TpeboBaHui, NpeabsBeHHbIX MMpoLeccopoM Ha OCHOBaHMM COOTBETCTBYHOLLMX 3anpocoB (TpeboBaHui)
[MpoLEeCCUHIOBbLIX LLEeHTPOB U/unn 3KBanepoB, OCYLLECTBAAIOWMX 3KBaUPUHT KapT, ¢ MCNonb30BaHNEM
KOTOpbIX ObINM OCYLLECTBINEHbI NEPEBOAbI.
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4.2.7. Pa3mellatb TOBapHbIN 3HaK KOHTpareHTa unu TpeTbux fnL, MHoe CpeacTBo MHAuBUAyann3aumm
KoHTpareHTa (TpeTbux nnu), NpefocTaBfeHHOE B Ka4eCcTBe TaKoBOro KOHTpareHToM B COOTBETCTBUM C .
3.1.4 CtaHgapTHOro nopsagka B3anMoaencTBus.

4.2.8. lNMpoueccop octaBnsieT 3a coboi npaBo B OAHOCTOPOHHEM MOPAAKE U3MEHSITb NN AOMNOSHATD
HacToawmn [oroBop B no6on MOMeHT 6e3 npenBapuTenbHOrO MM MOCNeaylLwero yBeaoMsieHus
KoHTpareHTa. KOHTpareHT camoCTOSITENIbHO OTCNEXMBAET U3MeHeHue [loroBopa M 3HAKOMMUTCA C
Aencrteyowen pegakumven orosopa. VIameHeHns ycnosuin [oroBopa BCTynaklT B CUITY M CTAHOBATCA
obasarenbHbiMu gna CTOPOH C MOMeHTa ux pa3melleHna Ha CanTe npoueccopa U OCyLLIEeCTBIIEHMSA
TpaH3akuum KoHTpareHTOM Mnocne BHEeCEHUS U3MEHEHUA W/Mnn OOMNOSIHEHUA B HacToAwmMn [JorosBop
O3Ha4aeT npuHaTue n cornacve KoHTpareHTa ¢ TakumMn U3amMeHeHUAMM U/unu 4ONONHEHNSMM.

O6 n3meHeHnn pa3mepa Bo3HarpaxzaeHus Npoueccop yseagomnaet KoHTpareHTa B MMCbMEHHOW hopme
no Appecy 3neKTpoHHOW No4Tbl KoHTpareHTa, nmbo yepes JTnyHbIi kabuHeT KoHTpareHTa, He no3gHee,
4yeM 3a TpuAuaTb KaneHAapHbiX OHEW [0 AaTbl BCTYMNEHWS WM3MEHEHUI B cuny. 3akioyeHue
[AOMNOSTHUTENbHOIO cornaweHus K [Jorosopy mexay CTopoHamMu npu U3MEHeHUM ero yCroBuii B Nopsiake
HacTOSILLEro nyHKTa He TpebyeTcs.

4.2.9. Otka3zaTb KoHTpareHTy B nogkntodeHun Npoekta K NMNAK MandarinPay. YeegomneHnue lNpoueccopa
06 oTkasze B nopgkntoyveHun [poekTa ocyuiecTBnseTcsa 4yepe3d JIMyHbii KabuHeT KoHTpareHta wunm
HanpaBnaeTcs Ha AApPeC SNEKTPOHHON NoYTbl KOHTpareHTa.

4.2.10.Tpoueccop umMeeT NpaBo B criy4ae obHapyXeHUst UM OLLIMOKM B pacyeTax Npou3BecTn nepepacyeT
N BO3MECTUTb UMK yaepXaTb ¢ KoHTpareHTa Ha OCHOBaHUM CBOEro pacyeTa BO3HMKLUYO pasHuly 6e3
yBefoMneHusi KoHTpareHTa. KoHTpareHT nmeeT npaBo 3anpocutb pacudeT y [Mpoueccopa, nocrne 4ero
rnocrneaHUM J0SXeH ObiTb MPeAoCTaBIeH B TEYEHUM OAHOro paboyero OHs.

4.2.11.B cnyyae otcyTtcTBus onepaumn B JluuHom kabuHeTe KoHTpareHTa 6onee 6 mecsiueB noapsg
(HenpepbIBHO) M HAaNU4YMA Ha BHYTPEHHEM cyeTe KOHTpareHTa HeBoCTpeboBaHHbIX UM 3a AaHHbIV Nepuog,
AEHEeXHbIX cpeacTs, Mpoueccop umMeeT NpaBoO Anst NOKPbITUA pacxofoB Ha obcnyxuBaHue JTIMYHOro
KabuHeTa 1 NpoekToB KOoHTpareHTa cnucaTb AEHEXHbIE CPEACTBA M3 OCTATKOB Ha BHYTPEHHEM cYyeTe
KoHTpareHTa B pa3mepe He 6onee 1 000,00 (ogHa Teicsya) pybnen B MecsL, HaunmHasa ¢ NepBoro Mecsaua,
B KOTOpPOM oTcyTcTBOBanu onepaumu. NMyHkT 4.2.11 pacnpoctpaHseT ceoe geuncteue ¢ «01» ausapa 2017
r.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. lpoueccop HeceT OTBETCTBEHHOCTb TOJSILKO B Chyyaax wucrnonb3oBaHus KoHTpareHTom [MAK
MandarinPay cTporo B COOTBETCTBUW C PErNamMeHToOM, U3noxXeHHbiM B CTaHaapTHOM nopsgke
B3aMMOOENCTBUA UCKMIOYNTENBHO ANA Lenen, oroBopeHHbix B N. 1.1 HacTtoAwero [dorosopa.

5.2. Tlpoueccop He HeceT OTBETCTBEHHOCTU B crnyyae yuepba, BbI3BaHHOIO AeATeNbHOCTbLI0 Toproeon
nnoLaaku n/mnu nobon gpyron TpeTben CTOPOHbI, BOBNie4YeHHoN KoHTpareHToM B NpoLLecc npoBeaeHus
nnatexen c cornacua unum 6e3 cornacua [Npoueccopa, BKIKO4Yas, HO HE OrpaHUYMBasnChH yuiepbom,
BbI3BaHHbIM HEMPaBUIIbHON HACTPOMKOW NMporpaMMHOro obecneyeHus, a Takxe yuwepbom, BbI3BaHHLIM
npeaocTaBreHNeEM HEAOCTOBEPHbIX CBeAEHUI PacueTHOM opraHu3aunen n/mnm SKkBanepom.

5.3. [lpoueccop He HeceT OTBETCTBEHHOCTM nepepn [Mnatenswmkamun w/vnn [lonyvyatenamu 3a
ncnonHeHne KoHTpareHToM CBOMX 0053aTenbCTB Nepes HUMWN.

5.4. KoOHTpareHT camoCcTOoATENbHO pa3peLuaeT nobble cnopsbl ¢ MNMnartenblwmkamu n/wnm MNonyyatensamu,
BO3HMKAIOLLME B Clly4ae HECOOTBETCTBUSA CyMMbI, coBepLueHHou poueccopom TpaH3akuum Tapudam
(npenckypaHTam) KoHTpareHTa.

5.5. B cny4ae BCTynneHUA B 3aKOHHYIO CUMY pelleHuns cyaa o B3bickaHuu ¢ lpoueccopa B nonb3y
TpeTbero nuua AeHeXHblIX CPeACTB Ha OCHOBaHMM HenpaBOMeEpPHOro (B OTCYTCTBME MUCbMEHHOro
cornacusi COOTBETCTBYIOLLEro KOHTpareHTa, npegycmotpeHHoro n. 3.1.4 CraHpapTHOro nopsiaka
B3aMMOAENCTBMA Ucnonb3oBaHus [lpoueccopoMm cpencTBa  MHAMBUAyanu3auum [AHHOMO  nuua,
npefocTaBneHHoro KoHTpareHToM B KayecTBe TakoBoro, KoHTpareHT o006a3yeTca npu  ycnoBuu
coBeplleHus lNpoueccopoM [ENCTBUI, NPeayCcMOTPEHHbIX ab3auem BTOpPbIM HACTOALLEro MyHKTa, B
TeuyeHne pecATn paboumx OHeNW C AaTtbl MONMYyYEHUs COOTBETCTBYHOLLEN npeTeH3umn [lpoueccopa, ¢
NPUOXEHNEM KOMWUM BCTYNUBLLENO B 3aKOHHYHO CUIy peLleHnst cyaa Bo3mecTuTb [Npoueccopy yobITku,
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NPUYMHEHHbIE HapYLLEHMEM CBOEro oba3aTenbCcTBa, npeaycMoTpeHHoro n. 3.1.4 CtangapTHOro nopsiaka
B3aMMOLENCTBUSA, B pa3Mepe NOSIHON CyMMbI, B3biCKaHHOM C [lpoueccopa B Nofb3y TpeTbero nuua Ha
OCHOBaHMM COOTBETCTBYIOLLErO CyAebHOro akTa, BKto4vasa B3bICKaHHyHo ¢ Mpoueccopa cymmy cynebHbix
pacxonos.

B cnyyae npegbsiBneHus TPeTbUM NUMLOM UCKa K [Mpoueccopy nNo OCHOBaHWMIO, ykaszaHHOMY B ab3aue
nepBOM HacTosLLero nyHkTa, Mpoueccop 06a3yeTcs yBeAoMUTb KOHTpareHTa o NPUHATUN Takoro Ucka K
Npou3BOACTBY M 3asBUTb B cynebHOM 3acegaHuu nepBOM MHCTaHUMM XOA4aTalucTBO O MpUBIEYEHUN
KoHTpareHTa K y4acTuio B COOTBETCTBYIOLLIEM Aiefle B KAYECTBE TPETLEro nmua.

56. B cny4daax HeCBoeBpeMeHHOIZ BblMJyiaTbl BO3HaArpaxaeHua I'Ipou,eccopa N MHbIX MNnaTtexen,
npeayCcMoTpeHHbIX HaCTOALLUM ﬂ,OFOBOpOM, Ha CyMMYy, HEMPaBOMEPHO yaepXmnBaemMyto KOHTpaFeHTOM,
3a Kaxnabiv KaﬂeHﬂaprlVl OEHb TMPOCPOYKN UCNOJIHEHUA [OEHEXHOro obsa3atenbcTBa noanexar
Ha4yYncrneHunto neHn, ncyncnaemblie no cnep,yrou_\eil CTaBKe:

° 0,1 (HoMb uenbIX M ogHa AecsaTas NPoueHTa) OT HenpaBOMEPHO yaepXMBaemMow CyMMbl, ecnv
NnpocpoYKa UcnosnHeHns obszatenbcTea He npesbiwaeT 30 (TpyauaTn) KaneHaapHbIX OHEN;

° 0,5 (HoMb uenbIX M NATb AECATbIX MPOLEHTa) OT HEeNPaBOMEPHO YAEPXMBAEMOW CyMMbl, €Cinu
npocpoyka ncnonHeHus obssatenbcrea coctasndaet 30 (Tpuauats) n 6onee KaneHaapHbIX LHEN.

5.7. YkasaHHble B n. 5.6. Hactoswero [doroBopa neHun KoHTpareHT o6A3aH ynnatutb TOMbKO Mnpwu
HanM4MM NUcbMeHHoro TpeboBaHua [Npoueccopa. B npotmBHOM criydae mMepbl OTBETCTBEHHOCTM He
NPUMEHSAIOTCSA, @ MEHN HE HAYUCTIAOTCS.

5.8. KoHTpareHT HeceT OTBETCTBEHHOCTb nepepf [lpoueccopom 3a ocyuiectBnsaemMyto KoHTpareHTom
npeanpuHMMaTenbCKyo AenaTenbHoCcTb. B cnyyae Bo3HMKHOBeHUS y [Npoueccopa nobbix yObITKOB, B TOM
yncne CBA3aHHbIX C yrnnaTou wTpadoB, NeHen, HeyCToek u/unu B cryyae B3bickaHus ¢ [poueccopa
TpeTbMM JNLUOM [EHEeXHbIX CPeACTB BCneacTteue peanusaumm KoHTpareHTom ToBapoB/ycryr B
HapylweHue TpeboBaHu 3akoHopaTtenbcTBa Poccuiickon depepaumm, a Takke obLENPUHATBIX HOPM
MOpanu M HPaBCTBEHHOCTW, W/WNU B cny4vyae npuMeHeHnsa K [Mpoueccopy MHbIX Mep rpaxaaHCKo-
NpaBoOBOM OTBETCTBEHHOCTM JKBamepom, PacuyeTHoM opraHusaumen, w/vwnu B criyyae NpPUMEHEHUS K
Mpoueccopy Mep agMUHUCTPATMBHON OTBETCTBEHHOCTN KOMMETEHTHLIMU FOCY4apCTBEHHLIMWN OpraHamu,
KoHTpareHT 06a3yeTca Bo3MecTuTb [1poueccopy noHeceHHble [poueccopoM yobITKM B MOSTHOM o6beme.

5.9. BoamelleHne yObITKOB NMPOM3BOAUTCA HA OCHOBaHWM BbICTABIEHHOrO CYeTa, C MPUIOXEeHUeM
3aBepeHHbIX Konuii [JOKyMeHTOB, MOATBEPXAAOLMX BO3HUKLLIME YOLITKM M MPUYUHHO-CREACTBEHHYHO
CBSI3b MeX/y NOHEeCEHHbIMU YyObITKaMu 1 NPOTMBONPABHLIMU AeACTBUAMN (6e34eNCTBUSMU) BUHOBHOW
CTopoHbl. Bo3melleHne yObITKOB NpoM3BOAMTCS B TedeHne 5 (nATv) paboymx aHen ¢ Aatbl NonyyYeHus
cyeTa, HanpaBfeHHOro Ha afpec 3NeKTPOHHOM NOYTbl BUHOBHOM CTopoHbl. CTOpoHa, Noy4YMBLUAs CYET,
OCYLLECTBNAET NepeyncreHme AeHeXHbIX CpeACcTB B €ero onnaTy no yka3aHHbIM B CHEeTe PEKBU3UTAM.

5.10. B cnyyae BO3HMKHOBEHMA Mexay CTopoHamu CMOpPOB O MNPaBOMEPHOCTU NpeaocTaBieHus
Mpoueccopom pocTtyna K JlnyHomy kabuHeTy, lMpoueccop ucnonb3yeT NporpaMMHOe oGecrneyeHue,
KOTOpO€e MPUMEHSINOCh Npu OPMUPOBaHNM U NpoBepke ABTOPU3ALMOHHbIX AaHHbIX KOHTpareHTa, u
BbIHOCUT CBO€E pelleHue. KoHTpareHT BrpaBe OCnopuTb AlaHHOe pelleHne B cyaebGHOM nopsaake.

5.11. CTOpOHbI MpUWM K COrnaweHnto, 4YTo (PakCUMUIbHble OOKYMEHTbl w/unu [JOKyMeHTbl B
9NIEKTPOHHOM BMAe, B TOM 4UCMe HanpaefieHHble Ha Apec 3neKTPoHHOW no4vTbl KoHTpareHTa,
nosny4yeHHble [poueccopom OT Y4YacTHUKOB pacyeTa, B TOM 4vucne TpeboBaHua o6 ynnaTte wTpados,
nony4yeHHsole [MpoueccopomM oOT JkBanepa, ABNATCHA LOCTAaTOYHbIM OCHOBaHueM Aans TpeboBaHus
Mpoueccopa 0 BO3MeLLEeHUN KOHTpareHToM yObITKOB.

5.12. B cnyyae BO3HMKHOBEHWSI CMOpoB O akTte nosyvyeHna opHon u3 CTopoH kakoro-nnbo
[loKymeHTa/yBeOMIIEHNs), pa3MelleHHOro B JIM4HOM kabuHeTe w/unu nomyydyeHHoro ot Crnyxo6bl
NnoAfepXKn, o bakTe BHECEHMA B HEMO U3MEHEHUIN, O AOCTYMNe U UCMNoNb30BaHUK JIMyHoro kabnHeTa B
HapyweHue HacToswero [oroBopa 6pems gokasbiBaHua nexuT Ha CTOpoHe, KOTOpas CCbilaeTcsa Ha
[AaHHble 06CTOATENbCTBA.

5.13. YnnaTta wrtpadHbIX CaHKUMWA, NpenyCMOTPEHHbIX Hactoswwmm [loroBopom, He ocBoboxpaer
BUHOBHYI0 CTOPOHY OT norawleHus 3af0SIXEHHOCTN Mo (PaKTy yXe oKa3aHHbIX YCNyr u oT UCMONHEeHNs
CTtopoHamu 06a3aTenbCcTB No HacTosweMy [loroBopy.

5.14. MNpoueccop He HeceT OTBETCTBEHHOCTM 3a YObITKM U UHble HEGNaronpusiTHbIe NOCNeacTBUA Ons
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KOHTpaFeHTa, BO3HUKLLUNE B pe3ylibTaTte OOCTyna TpeTbuX JUL K J'IMqumy Ka6I/IHeTy B pe3ylbTaTte
pa3rnaleHna uinn ytparthbl KOHTpareHTOM n/vnu lMNMonb3oBaTtenem ero ABTOpVI3aLI,VIOHHbIX AaHHDbIX.

Mpoueccop He HeceT OTBETCTBEHHOCTU B Clyyae MpsMbIX UM KOCBEHHbIX (PUHAHCOBbLIX UMW UHBIX NOTEPb
KoHTpareHTa, Bbi3BaHHbIX BpeMeHHbIMU nepebosamn B pabote CamnTta npoueccopa Mo cnepyowmm
NpVYYnHaAM: NIaHOBbIE UMK BHEMNSIAHOBbBIE TEXHNYECKME 1 NpodunakTnieckne paboTbl, TEXHNYECKME cOomn
WHTEpPHET - NpoBanaepos, NnaTtexHbix cuctem, NpoLeCcCrMHroBbIX LLEHTPOB U PacyeTHbIX opraHM3auun
(TPETbM CTOPOHbI), KOMMbLITEPHbIX CETEN, CEPBEPOB M CPEACTB, @ TakXe NpOTUBOMNpaBHble AENCTBUS
TPETbUX NUL, YMbILWSIEHHbIE, HEYMbIWEHHbIE (B TOM 4MCle HEOCTOPOXHblE) AENCTBUS CaMoro
KoHTpareHTa w/unn dopc-maxopHble obctoaTenbctBa. [lpyu atom [Mpoueccop 6epetr Ha cebs
06A3aTEeNbCTBO MPUSIOXUTL MAKCUMYM YCWUAWA ANs BOCCTaHoBneHus pabotocnocobHoctn Canta
npoueccopa B KpaTyanwume Cpoku.

5.16. 3a kaxgbim cnyyan HapyweHua KoHTpareHToM PernameHta B3auMMoOAencTBua Mo
onpoTecTtoBaHHbIM onepauuam (MNpunoxenue N2 8 K HacTosawemy [Jorosopy) BeinnavmeaeT Npoueccopy
wrpad B pa3mepe 45 000,00 (Copoka nsiTu TbicaAY) pyonen.

6. Cpok pencteusa [loroBopa

6.1. Jorosop 3akntoyaetcs Ha 1 (OanH) KaneHaapHbI rof, co AHSA ero noagnncaHua CTopoHamu, a B Yactm
YCINOBUI O B3aMMHbIX pacyeTax, 06a3aTenbCTB U OTBETCTBEHHOCTM - 40 MOSIHOrO UCMNONHEHUs. [loroeop
aBTOMATUYECKM NPOSIOHIMPYETCA Ha Kax bl NOCNEAYOLWNIA KanenaapHbI ro4 Ha TeEX Xe YCNOBUSIX, ECNN
HM ogHa u3 CTOPOH MUCbMEHHO He YBEAOMUT ApYyrytdo 06 OAHOCTOPOHHEM OTKa3e OT MCMOSIHEHUSA
[orosopa no npasunam n. 6.2 HacToawero [Jorosopa.

6.2. JTobaa mn3 CtopoH HacTtosiwero [doroBopa BrnpaBe OTKa3aTbCs OT WCMOJSIHEHUS HACTOSILLEro
[loroBopa B OQHOCTOPOHHEM MNopsake, NUCbMEHHO yBeaomus apyryto CTOpoHy He paHee, dem 3a 30
(TpnauaTb) KaneHaapHbIX OHEW OO0 npegnonaraeMon gaTbl OTKasa oT [JoroBopa, NyTeM HanpaBneHus
yBeloMJIeHnss 06 OQHOCTOPOHHEM OTKa3e OT ucrosiHeHusa [JoroBopa cnocobom, ykasaHHbiM B M. 9.1
HacToswero [Jorosopa.

YBegomneHve 06 0AHOCTOPOHHEM OTKase OT MCMOSTHeHNs1 [JoroBopa A0SMKHO coaepXaTtb AaTy, C KOTOPou
CtopoHa oTKa3sblBaeTca OT uMchnonHeHua [loroBopa U AOMXHO ObiTb MOAMMCAHO YMOJIHOMOYEHHbIM
npencrasuteneMm CTOpOHbI, HanpaBngwwen yeegomrneHve. B cnyyae, ecnu yBegomneHue
noAnNMCbLIBAETCS NNLIOM, AENCTBYOLWMM Ha OCHOBaHMM AOBEPEHHOCTU, K TAKOMY YBEAOMITEHUIO [OJTXKEH
ObITb NPUTOXEH OPUTMHAN COOTBETCTBYHOLLEN JOBEPEHHOCTU, MO0 KONus, 3aBepeHHas HoTapuasnbHO.

B cnyyae ogHOCTOpOHHEro oTkas3a OT MCMOSIHEHMS HacToswero [loroBopa, 3asiBNeHHOro nwbon us
CTOpOH B COOTBETCTBUMN C HACTOALMM NYHKTOM, [JOroBop npekpawjaeT CBOE AeNCTBUE C AaTbl, yKa3aHHOW
B yBEAOMIIEHUN 06 OQHOCTOPOHHEM OTKa3e OT UCMoJHeHus [loroBopa, Ho B NtoB6OM cryyae He paHblue,
yem yepe3 30 (TpuguaTtb) KaneHaapHblX AHEN, co AHA HanpasneHua CTopoHon yBegomMmneHus. Mpun aTom
oba3atenbctBa CTOpPOH, BO3HUKLUME M3 HacTosiwero [loroBopa OO AaThl MpekpalweHus OencTBus
[oroBopa, coxpaHstotcsa anss CTOPOH B CUie 0 MOMEHTa UX UCMNOJTHEHUS.

7. NMopspok pacyeToB

7.1. Bce pacueTbl No HacToswemMy [JoroBopy NpoMcxoasT B 6e3HannyHon chopme B Poccuiickux pybnsix.
Pasmep BosHarpaxaenusa [lpoueccopa onpeaendetca 3asBneHneM o 3aknodeHuun [loroBopa 06
MHPOPMALNOHHO-TEXHONOMMYECKOM B3aUMOLENCTBUM U MpUEME INEeKTPOHHbIX CPeAcTB nnatexa c
ncnonb3osaHmem AK MandarinPay (panee - 3aasnenue, no ¢opme lNMpunoxenna N2 5) n asnsetca
MOSIHOW CTOMMOCTbKO COOTBeTCTBywWMX ycnyr pansa KoHTpareHta. B cnydyae  3aknoyeHus
OOMNOSNHUTESNbHbLIX [OroOBOPOB CO CTOPOHHMMM OpraHu3auuamMu, B TOM YUCIe, HO He OrpaHMyMBasiCb
PacueTHoln opraHusauuen, SkBanepamu, baHkamu (ganee - [JononHUTENbHBLIX AOrOBOPOB), ANA Lenen
BbINonHeHuns Npoueccopom cBonx 06A3aTenbCTB No AgaHHOMY [1oroBopy, CyMMapHoOe BO3HarpaxaeHuve,
ynnayMBaemMoe B paMKax [aHHbIX [OroBOpOB, HE MOXEeT rMpeBblaTb YyKa3aHHoe B 3asfBfeHuu
BO3HarpaxpeHue lNpoueccopa.

7.2. Pasmep BozHarpaxaeHus Npoueccopa 3a OTYETHLIN NEPUOA NCUUCTIAETCHA HA OCHOBaAHMM peecTpa
TpaH3akumin cchbopMmnpoBaHHbIM Ha nocnegHioo agaty OTyeTHOro NnepmMoaa B pamkax AaHHoro [lorosopa,
a Takke akToB K [lONOMHWUTENbHLIM [OroBOpaM, B Criyyae WX Hanuuusa, U npeacraBnsieT n3 cebs
NPOLEHTHOE OTYUCHEHNE OT CYMMbI Y CNeLwHon TpaH3aKuuu.

14



7.3. BosHarpaxpgenue lNpoueccopa no TpaH3akumsam B nosnb3y KoHTpareHTa, a Takxe TpaH3akunam
MononHenna 3CI u BeiBoga ¢ 3CI1 yaepxuBaetca n3 cymm TpaH3akuun, nogrexawmx nepeymcieHunto
KoHTpareHTy. B cnyyae, ecnu cymma, nognexatias nepeumcnexuto, meHee 1 000 pybnen MNpoueccop
OOMNOMHUTENbHO MOXET yAepXxuBaTb komuccuio B pasmepe 20 (aBaguatb) pybnenm 3a kaxpgoe
nepeyncrneHme.

7.4. B cnyyae, ecnu obLias cymma onnatbl Mo BCEM 3anpocam cepauca YNpoLleHHas ngeHtudmnkaumsa
3a OTyeTHble nepuog meHee 15 000 (naTHaguaTt Thicsy) pybnen, To Bo3HarpaxaeHue [Npoueccopa 3a
OCyLLeCTBeHne NHHPOPMALMOHHO-TEXHOIOMMYECKON NOAAEPXKN COCTaBnAeT (OMKCUPOBaHHYO nnaTty B
pa3mepe 15 000 (naTHaguaTv Thicsy) pyonen.

7.5. BoszHarpaxpgeHnue lNpoueccopa He obnaraetca HOC B cootBetctBumM co nn.4 n.3 ct. 149 Hanorosoro
Kogekca Poccuinckon ®epepauuu.

7.6. BosHarpaxpgeHue [lpoueccopa no TpaH3akuMam B nonb3y [lonyyatenen onnayvBaeTcs
KoHTpareHToM Ha OCHOBaHWMM CHETa, BbiCTaBEHHOro [1poueccopom n/mnm CTOPOHHUMW OpraHM3aunsMm
B pamMKax [JononHuTenbHbIX OOrOBOPOB, @ TakXe MOXET yaepXmBaTbCA PacyeTHOM opraHu3auuen
aBTOMATUYECKMN NPU OCYLLECTBNEHUN NEPEBOAOB B Nonb3y lNonyyatenen, B TOM Yncne yaepXuBaTtbcs C
PacueTHoro cyeta KoHTpareHTa.

7.7. Cymmbl TpaH3akumi nepeuncnatotcd KoHTpareHTy 3a BblMETOM BCEX YAEpPXaHun, KOTopble
lMpoueccop BnNpaBe ocyLLecTBUTb No HacToswemy [loroBopy, B aBTOMaTUYECKOM pexXmnme He nosgHee
BTOporo 6aHKOBCKOro [AHA C pgaTbl Hanpaenenusa [lpoueccopom yBegomnieHuss KoHTpareHTy,
npegycmoTpeHHoro n. 4.1.3 HacToswero [Jorosopa.

7.8. BosBpaT cyMmbl TpaH3akuuu - Bo3BpaT [naTenbliyky MOAHOM CYyMMbl W/MAM 4acTu CyMMbl
TpaH3aKLMM Ha OCHOBAHMM pacnopsixeHus KoHTpareHTa.

Bo3Bpat cymmbl TpaH3akuum B COOTBETCTBUM C HACTOALWMM MNYHKTOM He BreyeT 0053aHHOCTM
Mpoueccopa Bo3BpaTUTb KOHTpareHTy cyMmMy BO3Harpaxgenus Npoueccopa, Nosy4eHHOoro no AaHHou
TpaH3akumn.

[lonyckaeTcs HanpaBneHne KoHTpareHTOM HECKONbKUX pacnopsixeHun lNpoueccopy Ha BO3BpaT YacTen
CYMM OHOW 1 TON Xe TpaH3akuum, ecnum nx obLias CyMma He NpeBbILaeT CyMMy AaHHOW TpaH3akuuu.

BO3BpaT OEHEXHbIX CpeacTB OcCyLllecTBdeTca C UCnonb3oBaHMeM MeToda niaTtexa, KOTOprI7I
ncnonb3oBarnca gna nepBOHaqaanon onnartbl.

7.9. B cny4yae ecnu lNnatexHon cuctemon w/unm OkBariepom OypeT npeabaBrneHo TpeboBaHue O
BO3BpaTe CyMMbI TpaH3aKumu, COBEPLUEHHON C UCMONb30BaHNEM KapTbl U/Un 9NEKTPOHHbIX AEHEXHbIX
CpeacTB, MO OCHOBAHMAM, YCTaAHOBMIEHHbIM npaswunamu [natexHon cuctembl w/unu OkBanepa,
KoHTpareHT 0643aH BO3BpaTUTb CyMMYy Takoun TpaH3akuuu.

7.10. B cnyyae ecnu B OTHOLWEHUN TpaH3aKuumn, COBEPLLUEHHOW C UCMosb3oBaHMeM KapTbl, OMUTEHTOM
n/vnu OepxaTtenem KapTbl NpeabasneHbl NpeTeH3un (aanee - ocnapmeaemble onepauumn), KoHTpareHT
006A3aH BO3BpaTUTb [JEHEXHble CpeacTBa MO OCMapuMBaemMon onepauuM B pa3Mepe CyMMbl,
ocnapyBaemMon OMUTEHTOM w/unu [epxaTtenem KapTbl. PelweHne o0 BO3MOXHOCTU MOBTOPHOrO
nepeuncrneHnss KOHTpareHTy CyMMbl OCnapuBaemMon onepauuuM MpuHUMaeTCa Mo pel3ynbTaTta
pa3bupaTenbCTBa, OCYLLECTBIIAEMOrO B COOTBETCTBUM C NpaBunamu MNMnaTexHon cuctemMbl n/unu AMuUTeEHTA.
Mpoueccop w/vnn PacyeTHas opraHu3auua BrnpaBe TpeboBaTb OT KOHTpareHTa BO3MELLEHUS CYyMM
yKazaHHbIX B M. 7.9 n 7.10 HacTosawero [JoroBopa TpaH3akuui B TeYEHNE CPOKa AENCTBUSA HACTOALLErO
[oroBopa, a Takxe 1080 gHen c aatbl pacTopXxeHus HacTosulero [Joroeopa.

7.11. PacueTHass opraHu3auua BrpaBe YyAepxaTb [AEHEXHble CpeacTBa, KOTOpble [OSMKHbI ObiTh
BO3BpaLleHbl KoHTpareHTom B cooTBeTCTBMM c . 7.9 1 7.10 HacToqwero [JoroBopa, n3 cymm TpaH3akumi,
nognexawux nepedncneHunio KoHtpareHty. B cnyvyae He[oCcTaToOuHOCTU CyMMBbI Takmx TpaH3akuun ans
COBEpLUEHUA yaepxXaHuss B nofHoM obbeme [lpoueccop Hanpaenset KoHTpareHTy Ha Appec
9NIEeKTPOHHOM nouYTbl KOHTpareHta, COOTBETCTBYylOWEee YyBefomreHne. KoHTpareHT nepeyucnsaer
PacyeTHOM opraHu3saumm HefoCTalLWy CyMMYy B TedeHne Tpex 6aHKOBCKUX AHEN C AaTtbl MonyyYeHus
cooTBeTCTBYtoLEro TpeboBanus MNpoueccopa, HanpaBNeHHOro No aApecy 3NIEKTPOHHOM MOYTbI /UK NO
noytoBomy agpecy KoHTpareHTa, yka3aHHbIM KoHTpareHToM B 3asBneHuu.

7.12. B cnyyasx, ykasaHHbIx B . 5.5 n/unu 7.9 n/nnn 7.10 Hactoswero [oroeBopa, PacueTHasa opraHu3auus
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MMEET MNpaBo OTJSIOKNTb, a TakKXe HE NMPpon3BoAnNTb NnepevncieHne Cymm TpaH3aKLI,VII7I, npeayCcMoOTpPEHHbIX
Ha3BaHHbIMU MYHKTaMu ﬂ,orosopa.

7.13. PacyeTHada opraHm3aums nmeeT NpaBo OTNOXUTb nepeyvncrnieHne KoHTpareHTy cymm TpaH3akuuu,
COBEpLUEHHbIX C ucnosib3oBaHneMm Kapt, Ha cpok go 180 kaneHgapHbIX gHen (B TeyeHue KOTOoporo
SMUTEHT KapTbl B COOTBETCTBUM C MNpaBuiaMu MeXAYHapOLHbIX MAaTeXHbIX CUCTEM UMEET MnpaBo
npenobABUTbL NPETEH3UIO NO ONepaunn) B Criydae ecnu nepesonbl Bbi3blBalOT NOAO3PEHNE OTHOCUTENBHO
nx npaBomepHocTn y lNpoueccopa n/vnn PacyeTHOM opraHn3auum, B TOM YuCfe B Criydae nosyyeHus
Mpoueccopom n/vnn PacyeTHoN opraHn3auuen ysegomMneHns ot OkBanepa (B TOM YnChe B S1IEKTPOHHOM
Bnge/no dakcy), 0 TOM, 4YTO MNPOBEOEHHbIE C WCMNOMb30BaHMEM KapT onepaunm ABNAKOTCS
MOLUEHHNYecKumMn. 1o ucTteyeHMM yKalaHHOrO Cpoka PacueTHada opraHudauma nepeyuncnseT
KoHTpareHTy cymmbl TpaH3akumin nmbo oTka3bliBaeT B NEPEYNCIIEHNN HA OCHOBAHUM pelueHnsa JKBanepa.
Ha KoHTpareHTa Bo3naralTca Bce pacxonbl [1poueccopa n/unm PacyeTHon opraHn3auum, BO3HUKLUNE B
CBSA31 C BO3BPATOM OMUTEHTY CyMMbI TpaH3aKLmMu, COBEPLLUEHHOMW C UCNOSb30BaHMEM KapThl.

7.14. B cnyyae B3bicKaHuA OkBaunepoM, ¢ lNpoueccopa u/unu PacyeTHon opraHu3auuu wtpados (B
COOTBETCTBMM C MNpaBUiaMn MexAyHapoAHbIX MMAaTeXHbIX CUCTEM), CBA3a@HHbIX C COBEpPLUEHNEM
nepeBoAOB MO NoaaeNbHbIM, NOTEPAHHBIM, YKpagaeHHbIM KapTam, a Takke B MHbIX Cny4dasx, korga wrpad
HanoXeH No ob6CcToATeNbLCTBAM, 3a KoTopble oTBe4aeT KoHTpareHT, KoHTpareHT 06513aH B TeueHne necatu
6aHKOBCKMX AHEN ¢ naTbl Nofy4YeHus COOTBETCTBYoLEero Tpeboanus MNMpoueccopa, HanpaBreHHOro no
afpecy 9feKTPOHHOM NOo4YTbl W/MAM NO agpecy MecTa HaxoxaeHuss KoHTpareHTa, ykKa3aHHbiM B
3aaBneHuun, BoamecTutb MNMpoueccopy n/unu PacyeTHon opraHn3aumm cymmy ynnadeHHbix Npoueccopom
n/vnn PacyeTHOW opraHuM3aumen wTpadoB Ha OCHOBaHWKM MNpPenocTaBneHHbIX [lpoueccopom w/vnn
PacueTHon opraHuzaumen JOKYMEHTOB, NoATBEPXAAOLWMX B3blCKaHUe ¢ [poueccopa n/vnn PacyeTHon
opraHusauum Wwrpadgos.

7.15. MNMpoueccop akT 06 oKa3aHHbIX yCnyrax He NpeaocTaBnsieT KoHTpareHTy, B COOTBETCTBUM C MYHKTOM
5 ctatbn 38 HK P® u rnasbl 39 'K P®, no npuynHe OTCYyTCTBMA MaTepuanbHOro BblpaxeHus y pesyrnbTtata
peaTtenbHocT B Bupe ycnyrn. lpoueccop B TedeHue nATM paboumx OHEW, cneaylowmx 3a AHEM
OKOH4YaHuA npegbiaywero OtyeTHOro nepuopa, npepoctasnsaeT KoHtpareHty Peectp TpaH3akuui nytem
OTNPaBKM Ha 3MEKTPOHHYK MOYTY, ykasaHHyl B 3assneHun. B cnyyae ecnu 3a OT4yeTHbIN nepuop,
Mpoueccopom He 6bIo MCNONMHEHO HU ogHoW TpaH3akumu, Npoueccop He npepocTaBnseT KoHTpareHTy
Peectp TpaH3akuuni.

7.16. Ins obecneyenns ceepku TpaH3akuun KoHTpareHT gaet cornacue Ha nony4yeHue lNpoueccopom ot
OkBaunepa wu/unu PacyeTHOM opraHu3auumn peecTpoB TpaH3akuMi, OCYLLECTBIIEHHbIX MO MOPYYEHUHO
KoHTpareHTa ¢ ncnonb3osaHuem NAK MandarinPay.

KoHTpareHT cornawaeTtcs, 4To NMOMUMO YyKa3aHHbIX ycnyr B nyHkTe 1.1. HacToswero [orosopa,
Mpoueccop BnpaBe oka3biBaTb KOHTpareHTy uHble ycnyru, Heobxogumble ansa ncnonHeHnss CtopoHamm
obsa3aHHOCTeN Mo HacTosiwemy [loroBopy, nepeyeHb, CPOKM U MOPALOK OKa3aHWs YCryr ykasaHbl B
JlnyHom kabuHeTe KoHTpareHTa. CTOMMOCTb OAHOrO Yaca gaHHbIX ycnyr coctaBnsieT 50 eBpo no Kypcy
LB P® Ha peHb onnatbl. Ycnyru, yka3aHHble B HacTosweM nyHKTe [JoroBopa, OKa3blBaloTCA
Mpoueccopom no 3aka3y KoHTpareHTa, odpopmnaemomy Ha Cante npoueccopa vyepes JIMuHbINn KabuHeT
KoHTpareHTa. KoHTpareHT 06a3yeTca onnavmBaTb COOTBETCTBYOLWME ycnyru [poueccopy B TeueHne 3
(Tpex) paboumx gHen nocne HanpaeneHns emy MNpoLeccopoM COOTBETCTBYHOLLENO CYETA Ha UX onnary.

7.17.B cny4yae, ecnn ogHa n3 cTopoH [loroBopa 3asBUT TpeboBaHWE O COCTABIEHUM aKTa CBEPKU
B3aUMHbIX pacyeToB (panee - «AKT CBepkKu»), Takon AKT CBEpPKM COCTaBNSAETCA M HanpaBndeTcs
KoHTpareHToMm, cornacoBbiBaetca [Mnatdopmoni 1M nognucbiBaetcs CTopoHamu nytem obmeHa
COOTBETCTBYIOLMMN OOKYMEHTamMn U coobueHnammn yepe3 JlnyHbii kabuHeT KoHTpareHTta. [pu
HeobxoammocT obmeHa opurmHanamun AKTOB cBepku, KoHTpareHT Bnpase HanpasuTb Mnatdopme 2
(nBa) 9Kk3emnnapa noanucaHHoro AKTa cBepku nobbiM yaobHbIM Ana KoHTpareHTa cnoco6om.
Mnatdopma nognuweT n otnpasuT KoHTpareHTy 1 (0AMH) 3K3emnnap NOANMCaHHOro UM AKTa CBEpKU
(MNn MOTMBMPOBaHHLIA OTKa3 OT ero noanucaHus) Ha 6ymaxHom HocuTene B TedeHne 10 (pecatu)
paboynx gHen nocne NonyyYeHnss opurmHanoB ot KoHTpareHTa.

8. 3aBepeHus 06 obcToATeNbLCTBAX

8.1. KoHTpareHT rapaHTupyeT [lpoueccopy, 4TO nepcoHanbHble [fAaHHble (U3NYECKUX nuu,
HanpaBsnsemble B [NTAK MandarinPay, nonyyeHbl KOHTpareHTOM 3aKOHHbIM CMOco60M. KoHTpareHT

16



rapaHTUpyeT YTo 4O MOMEHTa HanpasfeHns nepcoHanbHbiX AaHHbIX B [TAK MandarinPay o3Hakomun u
nony4mn cornacme cybbeKToB NepCcoHarnbHbIX AaHHbIX Ha 06paboTKy nbon nHopmaumn, OTHOCALLENCA
K NnaTeXHbIM 1 NepCOoHarnbHbIM AaHHbIM CyObeKTa NepCoHanbHbIX AAHHbIX Ha CReaylLwmx yCrnoBuaXx:
onepaTtop MepcoHanbHbIX AaHHbIX MOXET OCYLLeCTBNATb 00paboTKy MepCOoHanbHbIX [OAHHbIX C
NCNonb30BaHMEM CPEACTB aBTOMaTu3auumn w/unm 6e3 TakoBbiX, BKAYad cbop, cuctematmsaumio,
HaKoMnneHne, XpaHeHune, YTOYHEHME, WUCMONb30BaHMe, nepepady (B TOM 4MCNEe TpaHCrPaHU4YHYIo),
obesnnuymBaHne, H6NOKMpPOBaHME, YHUYTOXEHNE, apXMBUPOBAHWE AaHHbIX, nNpegocTaBnsemMbix B [AK
MandarinPay. lNpoueccop BnpaBe nepepaTb 00s3aTenbCTBa MO 06paboTKe NepCOoHanbHbIX OAHHbIX
TpeTbeMy nuy.

8.2. lMpoueccop NpuUMeHsIeT pa3yMHble M AOCTaTOYHble Mepbl AN 3aliMTbl NEepPCOHaNbHbIX AAHHbIX
cpumaunuecknx nuu, Mpu 3Tom KoHTpareHT NOHMMAET 1 CornallaeTcsl, YTo B ceTU VIHTepHeT He MOXET GbiTb
obecrneyeHa abcontoTHasa 3awmTa MHOpPMaLuUM OT Yrpo3, KOTopble B HeW CyLlecTByloT. HacToawmm
KoHTpareHT fgaeT cBoe 6e3ycrnoBHO 1 6e30T3biBHOE cornacue lMpoueccopy onpeaensaTb AOCTaTOUHbIN
YypPOBEHb 3alMThbl NePCOHasbHbIX AAaHHbIX, CNOCObbLI U MECTO (TEPPUTOPUIO) UX XPAHEHUS.

8.3. KoHTpareHT npMHUMaeT 1 cornawaetcs, 4to [NpoLueccop HX Npu Kakmx 06CTOATENbCTBAX HE AOMXEH
HEeCTM OTBETCTBEHHOCTb 3a yTpaTy W/WUnu pacnpocTpaHeHMs NepcoHanbHbIX AaHHbIX, ECNN Takasa yTpaTa
n/unu pacnpocTpaHeHne cTanu pesynbTaToM AelCTBUIN, BCNeACcTBME BUHbI UM HEGPEXHOCTU, TPETbUX
nuu. Mpoueccop okaxeT KoHTpareHTy pasyMHyo NOMOLLb U COAENCTBUE B 3aLLMTE €ro NpaB U 3aKOHHbIX
NHTepecoB B cyaebHbIX pa3brpaTenbcTBax ¢ TaKUMU TPETbUMM NULLAMMU.

9. OdmumanbHasa nepenucka

9.1. CTOpOHbI LOrOBOPUIINCBL, YTO B MpOLIECCe UCMOJSIHEHNS ycnoBui [JoroBopa OyayT OCyLecTBNATb
MOCTOSIHHYIO CBSA3b NOCpeacTBOM 0OMeHa KoppecnoHAeHUMEN, KOTopas MOXET HanpaBnATbCa ApYr Apyry
3aKa3HblIMM MUCbMaMuW C YBEOOMJSIEHMEM O BpYYEHWM WM Kypbepckon crnyxbon [ocTaBku
KoppecnoHAeHunu, npu ycnosun, 4to CTopoHa, HanpaBmBLLAas KOPPECNOHAEHLMIO KYpbePCKOW Cnyx6omn
[OCTaBKMN KOPPECMNOHAEHLMN, CMOXET BNOCNEACTBMM NOATBEPANTb (PaKT OTrpaBeHus.

9.2. lMomumo cnocoboB obMeHa KoppecnoHAeHUMeEN, Yka3aHHbIX B n. 9.1 HacTosawero [dorosopa, ecnu
MHOE MPSAMO He NpedyCMOTPEHO B KaXAoW KOHKPETHOM CUTyauun COOTBETCTBYIOLMMWU YCIOBUSAMM
[oroBopa, HanpaBneHne KOpPpPeCcnoHAeHLUMM OOMYyCKaeTca OAHUM M3 CreayoLmx cnocoboB:

9.2.9. No aNeKTPOHHOM NoYTEe Ha agpeca, YKa3aHHble B COOTBETCTBYOLLMX NyHKTax [Jorosopa;
9.2.10.yepe3 Cnyx6by nopgaepXxku n/munn JInyHbin kabuHeT KoHTpareHTa.

9.3. [okymeHTbl n mMaTepuanbl nepefarTCa Kak Ha MatepuaribHbIX HOCUTENAX B BUAE 3aBEPEHHbIX
CtopoHon kKonui [1OKYMEHTOB, TaKk W B 3NEKTPOHHOM BMAE Ha UMAPOBLIX HOCUTENAX, nMbo
HanpaBnaATCA N0 agpecam 3MEKTPOHHON MOYTbI, YKa3aHHbIM B 3aaBneHun, nubo nepeparTca yepes
Cnyx6y nopaepxku n/mnu JInyHbii kabmuHet KoHTpareHTa. ®akT nepefayum [JOKyMEHTOB U MaTepranos
Ha maTtepuarsibHbIX HOCUTENAX B ObsA3aTenbHOM MOpsSiAKe AOMXEH (PUKCMPOBATLCA akTOM npuema-
nepenayu, KOTopbIi COCTaBNAETCS CTOPOHOW, NepepatoLLen Takme [JoKyMeHTbl, MaTepuansl 1 MHOPMaLMIO.

9.4. PykoBopcteysch 4. 2 cT. 160 NpaxpaHckoro kogekca Poccuninckon ®epepaumm ot 30.11.1994 Ne 51-
®3 (pen. ot 23.05.2015, c nam. u gon., sctyn. B cuny ¢ 01.06.2015) n 4. 4 c1. 11 PepnepanbHOro 3akoHa
o1 27.07.2006 Ne 149-d3 (pen. ot 24.11.2014) «O6 nHdopmauun, MHHOPMALMOHHBIX TEXHONOIMAX U O
3awmTte uHpopmaumm», CTOPOHbI NPULWIAW K COrfalleHni0 O TOM, YTO B MNPOLLEecce MCMOMHEHUN
HacTosiwero [doroBopa CrtopoHamu OyayT npu3HaBaTbCA B KayecTBe aHanora cob6CTBEHHOPYYHON
nognucu otnpasneHne [JOKyMEHTOB C afpeCcoB 3NEeKTPOHHOMN NoyTbl CTOPOH, yKa3aHHbIX B 3asBreHUn
KoHTpareHTa n B n. 2.6 [JorosBopa, a Takxe uHgopmauusa n JoKkymMeHTbl, pa3melleHHble CTopoHamu B
JlnyHom kabuHeTe KoHTpareHTa, ecnu nHoe NpsaMo He NpeayCcMOoTPeHO HacToAwmuM [JoroBopom.

9.5. [aton nepepayn COOTBETCTBYIOLLETO COOOLIEHMA CUMTAETCs faTa OTMpaBfeHusa coobLieHus
3NIEKTPOHHOM NOYTHI.

9.6. OTBETCTBEHHOCTb 3a Nosfly4YeHne COOBLLEHNIN N YBEAOMMNEHUI NEXUT Ha nonyyatowen CTopoHe.

9.7. OTBETCTBEHHOCTb 3a HarnpaBfieHNe COOBLLEHWNI N YBEAOMIIEHWI HAAIEXALLMM CNOCO60M NEXUT Ha
oTnpasnsoLwen CTopoHe.
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10. KoHdmaeHumanbHOCTb

10.1. KoHdumpeHumanbHOM nHdopMmauuen ¢ Todkn 3peHus CTOpPOH ABNAKOTCA: ONUCcCaHus NPOTOKONOB
TPaAHCMOPTUPOBKN U Mepefaun AaHHbiX, ABTOPU3aUMOHHblE [AaHHble, OaHKOBCKME TEXHONOoruwu,
HOpMaTMBHAst W TEXHUYEecKas [OOKyMeHTauus, npepoctaBneHHas CTopoHamMmn And  MCMNOSIHEHUSA
06a3aTeNnbCTB MO HacTosweMy [loroBopy, aHanuMTUYeCcKMe u CTaTUCTMYeckne OT4YéThl, hopMupyemblie
NMAK MandarinPay.

10.2. Kaxgaa n3 CTtopoH ob6s3yeTca npuMHMMaTtb BCE BO3MOXHbIE Mepbl Ana obecrneyeHns 3awuThbl
KOH(MAEHUNanbHON WHGoOpMauuKn, MNosly4eHHoOM OT MNPOTUBOMONOXHOW CTOPOHbLI, OT pasrnaweHus
TpeTbuM nuuam. NpruHMMaemble Mepbl 3alWmnTbl KOHOUAEHUMANBHON MHAOPMaLMM OONXHbI UMETb HE
MEHbLUYI0O HaAEXHOCTb, YeM Mepbl, NpeanpMHMMaemble Takon CTOpPOHOW ANnSA 3alimTbl COOCTBEHHOM
KOHMAEHUMaNbHON MHGOPMaL MM aHanorm4Hom BaxHOCTU.

10.3. Kaxpgaa CtopoHa creauT 3a TeM, 4Tobbl ntobas KoHpmaeHumnanbHasa nHopmaums, NonyvYeHHasa oT
Apyron CTOpOHbI, NpeaocTaBnanack eé CoTpyaHMKaM UCKIOYMTENbHO Ha OCHOBaHUM HEOBXoANMMOCTHU
€€ npefocTaBfieHnNs AN OCYLEeCTBEHWUs Lenen Hactoswero [JoroBopa, a Takke 3a TeMm, 4ToObl
yKa3aHHble fuua CTaBUIWCb B U3BECTHOCTb O TpeboBaHuAx cobnogeHus KOHUAEHLMANbHOCTU B
OTHOLLEHUN TaKoW MHAOPMAaLMK, YCTaHOBMEHHbIX cornaweHnamm CTOpoH, 1 4Tobbl OHM He JonycKanu
packpbITMsa KOHMAEHUNaNnbHOM NHAOPMaLNKN HUKaAKON TPeTbeN CTOPOHE.

10.4. B cny4yae, ecnu KoHduaeHumanbHasi nHgopmauns GyaeT npepocTaBrieHa TpeTbel CTOpoHe B
HapyLeHue cornawenuin CTopoH, HapywmsLliasa CTopoHa npearnpumeT Bce pa3yMHble U Heobxoaumble
Mepbl Ans Toro, 4Tobbl NMomoyb CTOpPOHe, KOTOpoW 3Ta MHopMauua MNPUHALNEXUT, B UIbATUM
NHOPMaLN y TpeTbel CTOPOHbI U NpeaoTBpaLLeHNs e€ NCMoSIb30BaHNs, PacipoCTpaHEHUs, NPOAaXM
UM UHOTO PacropsiXeHUs TPETbLEN CTOPOHOIA.

10.5. MonoxeHus HacTosALen cTaTbk [JoroBopa He 3anpeLuatoT H1 0aHoN 3 CTOPOH pacKkpbiBaTb Mobyio
nHopMaumio, ecnu  packpbiBawowas CTopoHa MOXeT npeacTaBuTb  YOOBETBOPUTESNbHbLIE,
[OKYMEHTanbHO NoATBEPXAEHHbIE CBUAETENLCTBA TOrO, YTO Takas MHopmaums:

10.5.1. Haxogunacb B €€ pacnopsiXXeHuu (C NoSHbIM NPaBOM €€ pacKpbITKA) 4O TOro, Kak bbina nonyyeHa
oT gpyron CTOPOHbI;

10.5.2. npepocTaBneHa TPeTbMUM NnLLIAaM B COOTBETCTBUM C ycnoBuamMu [orosopa;

10.5.3. crana obwenoctynHon He B pe3yfbTaTe HapyweHus npuHumatowen eé CTOPOHOM CBOMX
0693aTenbCTB NO HAcTosLWEN cTaTbe [JoroBopa;

10.5.4. nonyyeHa camMOCTOATESNBHO.

10.6. NonoxeHna  HacToswero [loroBopa, pernameHTupylowme nopsaok  npenocraBrieHus
KOH(MAeHUnansHon nHopmauumn, 4ENCTBYIOT B TEHEHUE BCEro Cpoka Aenctaunsa [Jorosopa u B Te4eHne
CpoKa, MO KOTOPOMY KOH(pmAaeHUManbHaa MHAOPMALMA MOXET OXPaHATbCA MO 3aKOHY, WM CPOKa,

0060CHOBAHHO YCTAHOBJMIEHHOro npepoctaBuBlien e€ CTtopoHon. Ecnu Takon cpok He 6bin coobuieH
CTopoHON, nNpepocTaBuBLUEN KOH(pMAEHUManbHY0 WHOPMaUMIo, pexuMm KOHUAeHUManbHOCTU B
OTHOLUEHUN TakoW MH(OpMaunn, yCTaHOBNEHHbIM HacToAwmM [1oroBopom, OeNCTBYET B TeyeHue 15
(naTHaguaTw) NeT, Co AHA NpeaocTaBneHna KoHPUAEHUNaNbLHON NHoOpMaLUK.

10.7. MNMonoxeHns  HacTtosiwero  [loroBopa, pernameHTupylowme nopsaoKk — npeaocTaBneHus
KOHMAEHUNanbLHON MHOpMaL MK, PacnpoCTPaHATCH TakXe 1 Ha LONOSIHUTESNbHbIE COrnalleHuns.

10.8. Ecnn mexpy CtopoHamu 6bin 3aknioveH OTAENbHbIN LOroBOP, PErnameHTUpPYHLWMN NOpsiAoK
obpaweHns C KOH(uaeHunanbHOW UWHGoOpMauven (manee - «[JoroBop O HepasrnawleHuu
KOHuaeHUnanbHon  uHdpopmauumm»), CTOpPOHbI B CBOEW  [OEATENbHOCTU  OOMNOSHUTENbHO
pyKOBOACTBYIOTCA Takum [JoroBopoM 0 HepasrnaweHnun KoHpuaeHumanbHon nHpopmMmaumu.

10.9.B cnyyasx, Korga nonoxeHus Hactoswero J[loroBopa, pernaMmeHTupylowme nopsagok
npepocTaBneHns KoHuMAaeHUManbHON UWHQOpMauuKn, npoTusopeyat nonoxeHuam [OorosBopa o
HepasrnaweHun KoHpuaeHunaneHon unHdopMaumm, npuMeHaTCa nonoxexwus [doroBopa o
HepasrnalleHnun KoHduageHunansHom nHopmMaLmm.
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11. Popc-maxop

11.1. Hn ogHa n3 CTOpOH He HeceT OTBETCTBEHHOCTM 3a HEWUCMOSIHEHWE, HECBOEBPEMEHHOE WM
HeHagnexallee UCMoSIHeHMEe Kakoro-nmbo n3 obasaTenbCTB Mo Hactoswemy [JoroBopy, ecnu Takoe
HencnosniHeHne OOYCMOBIEHO WCKMOYUTENIbHO HACTYMMEHMEM WU  OENCTBUEM OOCTOATENbLCTB
Henpeogonumon cunbl (popc-maxop), a MMEHHO: MOXapoM, CTUXUNHbIMK GepcTBuAMK, Bnokagon,
3anpeLeHnemM aKcrnopTa u UMNopTa, BBEAEHMEM BamntOTHbIX OrPaHNUYEHUI, MEXAYHAPOAHbIX CaHKLMM,
OFPaHNYEeHM WM  3aNpeToB UMMMOPTA W 3KCMOpTa B CTpaHy, AeucTBuaMn (6e3nencTBusimMm)
rocyapCTBEHHbIX OPraHOB, BOEHHbIX AEUCTBUIA U TEPPOPUCTUYECKNX aKTOB UITM APYTrMX HE3ABUCALLINX OT
CTOpOH 06CTOATENLCTB.

11.2. CtopoHa, 3aTpoHyTada nencrenem opc-maxopa, o6a3aHa NPUHATbL BCe HEOOX0ANMbIE Mepbl Ans
MaKCUMasfibHOro yMEHbLUEHUs OTpuuaTenbHbIX MOCNeACTBUA  BO3AEUCTBUA  (popc-maxopa mu
He3ameanuTenbHO (HO He Mno3agHee Tpex pabounmx AHEeW nocne HacTynneHWst Takux OBCTOATENbCTB)
yBeoOMUTb O dhopc-Maxope U ero nocneacTsnsax Apyryto CTopoHy crnocobom, ykasaHHbiM B n. 9.1
HacTtoswero [dorosopa.

11.3. He wu3BeweHne unn HecBoeBpeMeHHoe u3BelueHne apyron CtopoHbl CTOpPOHOW, 3aTpOHYTOWM
AencTBneM opc-maxopa, O HACTYMieHUn Takux OOCTOATEeNnbCTB, BnedeT 3a cobon yTpaTy npaBa
ccbinatbcsa Ha hopc-Maxop.

11.4. Ecnn gna CTOpOHbI, 3aTPOHYTOM AencTBMeM opc-Maxopa, Takme obCcToaTenbcTBa HacCTynunu B
MOMEHT, KOrja OHa yxe AonycTuna npocpoyky oba3aTtenbcTBa, HEBO3MOXHOCTb UCMOSTHEHUSA KOTOPOro
AaHHasa CTtopoHa obycnaBnuBaeT HacTynneHnem opc-maxopa, To B 3TOM crnyyae Takass CTopoHa He
ocBOOOXAaeTca OT UCNONHEeHUs obs3aTenbCTBa M OTBETCTBEHHOCTM 3@ €ro UCMOJSIHEHME, KaK 3TO
npeaycMoTpeHo B HacToswem CornaweHuu. B aTom cnyvyae ucuncneHne cpoka npoCpoyKy UCMOSTHEHUSA
069a3aTenbCTB OCYLLECTBNAETCS Tak, kak 6yato CTopoHa, gonycTuBllasi NPOCPOYKY, HE UCMbITbIBAET
BO34encTBna popc-maxopa.

11.5. Ecnu dopc-maxop gencreyet ana nobon CTOpoHbl B TeYeHME nepuoga, npesbillatolero Aea
Mecsua, To gpyras CTopoHa nMmeeT nNpaBo pacToprHyTb HacToAawwmn [Jorosop. B atom cnyvae CTopoHa,
pacToprHysLias [JoroBop, He BnpaBe TpeboBaTb OT Apyro CTOpOHbI BO3MELLEHUSA YObITKOB.

11.6. HactynneHue copc-maxopa CnyXuT OCHOBaHMEM AN YBEMMYEHUSI CPOKOB UCMOSIHEHUS CBOMUX
00653aTeNbCTB Ha CPOK AENCTBUSA TaKnx 06CToATENLCTB Anst CTOPOHbI MU 3aTPOHYTOMN.

11.7. O6a3aHHOCTb A0Ka3aTenbCTBa HACTynneHusa opc-maxopa nexuT Ha CTopoHe, ccbinatLwencs Ha
Hero.

12. YperynupoBaHue crnopoB

12.1. Bo BCeM, 4YTO He NpeaycMoTpeHo ycnosnuamm Hactosiwero [lorosopa, CTOpOHbI pyKOBOACTBYHOTCA
3akoHopgaTtenbcTBoM Poccumnckon deagepaumn.

12.2. Bce cnopbl 1 pasHornacus, BO3HMKaKLMe U3 HacToswero [JoroBopa nnm B CBA3W C HUM, ByayT
pa3peliaTbCca nyTeM neperoBopoB Mmexay CTtopoHamu u npu ycnosum cobrnopeHma ob6a3aTenbHoro
AocyaebHoro npeTeH3noHHOro nopaakKa.

12.3. CTOpOHbI cornacHbl NpuU3HaBaTb pacnevyaTku 3NeKTPOHHbIX [JoKyMeHTOB, chopMupoBaHHble MAK
MandarinPay, a Takxe [1OKYMeHTOB, MOAMUCaHHbIX 3MEKTPOHHO-UMAPOBON MOAMUCHLIO UM UHbBIM
aHanoroMm cobCTBEHHOPYYHOW NognmncK, Kak aTo odycnosrneHo B n. 9.4 HacToswero [JoroBopa, B Ka4yecTse
[oKas3aTenbCTB ANng pa3peLleHuns Cropos.

JLOKYMEHTbI U Nepenucka, HanpaBfieHHas No KaHanam 3M1EKTPOHHOM, UM MHOW CBSI3W, NMPU3HAETCS B
KayecTBe A0Ka3aTemnbCTB Hanuumsa hakToB, UMEKLLNX KOPUANYECKOE 3HAYEHME, TONBKO NPU YCIIOBUN, YTO
NHoM cnocob obmeHa KoppecnoHaeHuuen He bbin npegycmoTpeH CTopoHaMu st KaXA0ro KOHKPETHOro
cnyyas.

12.4. B cnyyae HepocTuxeHua mexay CTopoHamu corfnacusi, Cnopbl U pasHornacus nognexar
pa3peLueHuto B ApbutpaxHom cyge r. Mocksbl.

13. Mpoyne nonoxeHus

13.1. Jlobaa n3 CrtopoH paHHoro [loroBopa He BMpaBe nepefaBaTb 06A3aTenbCTBa MO AaHHOMY
[loroBopy nnu ero yacten TpeTbMM nuuam nnn apunMpoBaHHbIM fMuam 6e3 NMCbMEHHOro corfnacus
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Apyro CTOpOHbI, 33 UCKITIOYEHMEM CIy4aeB, NPAMO NpeayCMOTPeHHbIX [LoroBopoMm.

13.2. Ecnu kakoe-nubo nonoxeHune Hactosiero [loroeopa 6yaet npuaHaHO CyAOM HeAENCTBUTENbHbIM,
CTOpOHbI, HECMOTpPS Ha 3TO, AOJIKHbI MPUMOXUTb YyCUNUA Of1si NPUBEAEHUS B AEeNCTBUE HaMepeHWN
CTOpOH, M3MOXEHHbIX B HacTosileM [oroBope, npy 3TOM Apyrue norioXeHUsi COXpaHAaT opUANYECKYHo
Cuny B NOJTHOW Mepe.

13.3. B3aumopgencrteme B pamkax faHHoro [orosopa mexay CTopoHamMu AOSMXHO MPOUCXOAUTb B
cooTBeTCcTBUM cO CTaHgapTHbIM MOPSOKOM B3aMMOAENCTBUA W 3aKoHoAaTenbCTBOM Poccuinckon
depepaumn.

13.4. CTOpPOHbI CaMOCTOATENBHO HECYT U3AEPXKM, Heobxoammble ANS UCMONHEHUA 006s3aTenbCTB Mo
AaHHomy [lorosopy.

13.5. MpunoxeHusi, ykasaHHble B [loroBope, SIBNSAOTCA €ro HeoTbeMfeMon 4vacTblo. Ha MomeHT
3aknoyeHns [oroBop COAEPXUT BOCEMb COrNacoBaHHbIX MPUNOXEHWUIA:

o [TpunoxeHune N2 1 «lepeyeHb LOKYMEHTOB, NpeocTaBnAemMbix KOHTpareHTomM»;

e [lpunoxeHune N2 2 «CTaHAapPTHLIN NOPSA0K B3aUMOLENCTBUSA;

o [TpunoxeHne N2 3 «3anpeLLeHHble U OrpaHMYEeHHbIE K peanv3aunm B paMmKax gorosopa ycnyrmy;

e [lpunoxexue N2 4 «TpeboBaHUA K NPOEKTaM;

e [lpunoxenune N2 5 «3asiBneHue o 3aknodeHnn [lorosopay;

e [lpnnoxeHune N2 6 «3asBKa Ha UBMEHEHUEY;

e [lpunoxeHne N2 7 «[lopsgok B3aMMOLENCTBUA MNPU OCYLLECTBAEHUUN (U3NYECKMMN NMLaMU
nepeBoaOB AEHEXHbIX CPEACTB B paMkax npoaykra « POyTUHr» »;

e [TpunoxeHne N2 7.1 « AKT OKa3aHHbIX YCITyr»;

e [lpnnoxeHune N2 8 «PernamMeHT B3auMMOAENCTBMSA NMPO ONPOTECTOBAHHBLIM Onepaunsamy;

e [lpunoxenHune N2 9 «PernameHT B3aumogencTeums no Ycnyre no onckannsaumnsay;

e [TpunoxeHune N2 10 «PernameHT B3aumoencTems no Ycnyre npoBepKu ctaTyca un pyckanmsaumm npu

BblfnylaTax CaMO3aHATbIM».

13.6. CTOPOHbI HE WMMEKT HMKAKMX COMYTCTBYIOLUMX YCTHbIX W/WIM NMUCbMEHHbBIX [OrOBOPEHHOCTEMN.
CopepxaHne TekcTa Hactoswero JloroBopa MOSIHOCTbIO COOTBETCTBYET  AENCTBUTESNIbHOMY
Bonen3bsaBneHnto CTOPOH.

14. Anpec v pekBu3uTthl lNMpoueccopa
MonHoe dmpmeHHoe HanmeHoBaHme: OBLWECTBO C OrPpaHMYEHHON OTBETCTBEHHOCTbLIO « MaHaapuH»
CokpalyeHHoe HanmeHoBaHne: OO0 «MaHgapuH»

Apnpec mectoHaxoxaeHnus: 125167, r. Mockea, JleHnHrpagckuin npocnekTt, a.47 c.2, bL, "ABUOH", 2
nogbesa, 4 atax, nomeweHue ll, odouc 65 OMPH: 1147746775670, UHH: 7708816952, KIMIM: 771401001

p/c 40702810902260000118 B AO "AIbPA-BAHK", BUK 044525593, k/c 30101810200000000593

Appec aneKTPOHHOM NoYTbl: care@mandarin.io
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MpunoxeHne N2 1 k [loroBopy 06 MHOPMALMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBUMN U NPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

NEPEYEHb JOKYMEHTOB U CBEOEHUN, NPEAOCTABNAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — topuamnyeckoe nuuo:

1. Konnn poOKymeHTOB, noaTBepxpawwme ¢akT HasHadeHus (M36paHud) pykoBoauTens
KoHTpareHTa (pewleHue, nNpoToKon), nMbO BbINUCKA W3 YKa3aHHbIX [AOKYMEHTOB, 3aBepeHHble
Hagnexawum obpasom™™,

2. Konnn goKymMeHTOB, NOATBEPXAAOLMX MOSIHOMOYUSA L, BbICTYNAWMUX OT UMeHM KoHTpareHTa
Nnpv yCTaHOBSIEHUMN LOTOBOPHbLIX OTHOLLEHWI, B Crly4ae ecnun oT UMeHn KoHTpareHTa npu yCTaHOBNEHUN
[OTrOBOPHbIX OTHOLLUEHWA BbLICTYNAaeT He pykoBoauTeNb KOHTpareHTa, 3aBepeHHble Haanexawum
obpasom**.

3. Konun [OKYMEHTOB, yAOCTOBEPSIOWMX JIMYHOCTb pykoBoauTens KoHTpareHTa®, 3aBepeHHble
Hagnexawum obpasom**.

4. Konuun AOKYMeHTOB, yAOCTOBEPSAIOLWMX JIMYHOCTb NNL*, BbICTYNAKOLWMX OT UMEHN KOHTpareHTa npu
YCTaQHOBJIEHUN AOrOBOPHbIX OTHOLLUEHUNW, B crnyvae ecnu oT uMeHun KoHTpareHTa npu yCTaHOBIIEHUM
[JOrOBOPHbIX OTHOLIEHUM BbLICTYNAeT He pykoBoauTenb KoHTpareHTa, 3aBEepeHHble Hagnexalwium
obpazom**.

5. Konuu yypeguTtenbHbIX OOKYMEHTOB (yCTaBHble OOKYMEHTbl, CBUAETENbCTBA O perncrpauum),
3aBepeHHble Haasliexalmm obpasom™™.

6. Konnn nuueH3nn B cnyyae, ecnu peAatenbHOCTb KoHTpareHTa noanexuT NUUEeH3UpOoBaHuIo,
3aBepeHHble Haasexalmm obpasom™™.

7. CBepneHusa o Boirogonpuobpetatensix (Npy Hanu4mm).

8. Cornacue Ha 06paboTKy NepCoHanbHbIX AaHHbIX.

Ecnu KoHTpareHT — uHguBuAayanbHbIW NpeanpuHMMaTenb:

1. Konun [OKYMEHTOB, YyOOCTOBEpSOWMX fuMYHOCTb WHamBuayanbHOro npepnpuHumarens’®,
3aBepeHHble Haanexalunm obpasom™*.

2. Konuio CeupgetenbctBa O rocyfapCTBEHHOW perncrpaumm U3n4eckoro nuua B KadecTse
MHOMBMAYanNbHOro npeanpuHuMartensa nnu CeuaeTenbCcTBa O BHECEHMM B EAMHBIN roCyfapCTBEHHbIA
peecTp WHAMBMAYyanbHbIX MpeanpuMHMMaTtenen 3anucu 06 uHAMBMAYanbHOM npeanpuHumaTtene,
3apeructpupoBaHHom o 01.01.2004, 3aBepeHHy0 Haanexawmm obpasom™*,

3. Konuu nuueH3aun, B crnyyvyae ecnu AedatenbHOCTb KoHTpareHTa noanexuT NULEH3UPOBAHUI,
3aBepeHHble Hagnexalumm obpazom™™,

4. CBepneHusa o Bbirogornpuobpetatensix (Npyn Hanu4mm).

5. Cornacue Ha 06paboTKy NepCoHarnbHbIX AaHHbIX.

* Konuu cTpaHuL, OKYMEHTOB, YI0CTOBEPAIOLLMX TUYHOCTb, AOMXHbI COAepXaTb MASHTUDMLMPYIOLIME CBEAEHUS, @ UMEHHO: (haMunnio, UMs, OTYECTBO
(ecnu nHoe He BbITEKAET U3 3aKOHa UMM HaLMOHANbLHOrO 06blYas); PeKBU3NTbI AOKYMEHTA, YAOCTOBEPSIOLLEroO JINYHOCTL (Cepus U HOMep [OKYMEHTa,
[aTa BbllauM AOKYMEHTa, HaMEHOBaHWe OpraHa, BbiAaBLUEro JOKYMEHT, U Kof, NoApasaerneHus (ecnv uMeeTcs)); AaTy U MecTo pOXAeHUs; aipec
perucTpauum no MecTy XUTENbCTBa M MecTa NpebbiBaHus (hakTuyeckuii agpec).

** Hapgnexawum 06pa30M 3aBepeHHaa Konua CHYUTaeTCcAa 3aBepeHHada HOoTapuanibHO U 3aBepeHHble KOHTpaFeHTOM, npn ycnosuun yCtaHoBleHNA
I'IpoueccopOM NX COOTBETCTBUA OpUrnHanam JOKYMEHTOB.

Konun AOKYMEHTOB, 3aBepeHHble KOHTpaFeHTOM, AOJIXHbI coaepXaTb Hagnucb «Konus BepHa», NnoAnnucCb Nnua, 3aBepuBLLEro Konmo AOKymMmeHTa, ero
(baMI/IJ'II/IPO, nMA, OTYECTBO U OJTXHOCTb, @ TakXe OTTUCK nevyaTtun (I'Ipl/l ee OTCyTCTBUM - LIJTaMI'Ia) KOHTpaFeHTa.

*** CBefieHust NpepocTaBnsoTcs B JIMYHOM kabuHeTe, NyTem 3anofiHEHUsi COOTBETCTBYOLLUX (DOPM AHKETbI.
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MpunoxeHne N2 2 k [loroBopy 06 MHOPMALMOHHO-TEXHOMOMMYECKOM B3aMOAENCTBUMN U NPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

CTAHOAPTHbIV NOPAOOK B3AMMOLENCTBUA

1. MMpeamet perynupoBaHus

1.1. [laHHOe npunoxeHue geTtanm3anpyeTt OCHOBHYIO NOCNeAoBaTeNbHOCTb 4ENCTBUN NO OKa3aHUIo
KoHTpareHTy MH(pOPMaLMOHHbIX Y TEXHOSIOMMYECKMX YCNyrn Ana asToMaTu3npoBaHHOro n 6e3onacHoro
ocyliecTBneHns TpaH3akuuin, nx xpaHeHus, obpaboTku n nepegayun nHdopmaumm B NpoLeCcCUHroBbIn
LEeHTp u/vnu PacyeTHyo opraHn3aumio B Liensx NpoBeAeHNs nnaTexen.

2. O6uwwue ycnosus

2.1. [ona obecneyeHnss nogaepXkm n ObICTPOro pearnpoBaHuMst Ha 3anpocbl KoHTpareHTta
Mpoueccop ncnonb3yet Cnyx0y NoAAepXKM n/unu cuctemy ysegomneHmmn B JInuHom kabuHeTe.

2.2. Bce TtpeboBaHua oTHocuTenbHO yHKUMOHUpoBaHua [MAK MandarinPay AonxHbl ObITb
3aaBneHbl B Cnyxby nopgaepxku. B wncknioumTenbHbiX cnyyasix, Hanpumep, korga y KoHTpareHTa
OTCYTCTBYET AOCTyn K ceTu WHTepHeT B pe3ynbTaTe TEXHUYECKOW HEWUCNpPaBHOCTU, MOryT ObiTb
NPYMEHMMbI anbTepPHaTUBHbIE CNOCOObLI 0OMeHa UHopmMaLmen.

3. O653aHHOCTN CTOPOH

3.1. KoHTpareHT npuHumaeT Ha cebs cnegyrowme obsa3artenbcTBa:

3.1.1. He B3umatb c MNMnatenbwukoB n/unu MNonyyaTenen Bo3HarpaxaeHme n He Bo3naraTb Ha HUX
HUKAKMX AOMNOMHUTENbHbBIX PaCXof0B B CBA3M C OCYLLECTBIIEHNEM MW TpaH3aKLWN.

3.1.2. CamocTonaTenbHO pa3peLlaTtb NpeTeH3un MNnatensbmnkos 0 BO3BpaTe CyMM TpaH3aKumi.
3.1.3. B cnyyae Hecornacua ¢ copgepxaHuvem Peectpa, HanpaeneHHoro [lpoueccopom, B

cootBeTcTBMM C N. 4.1.4 HacTtosiwero [oroBopa, nnbo B crny4yae, ecnn PeecTp nonyyeH He 6bin
KoHTpareHTom, coobuath lNpoLueccopy 0 Takom Hecornacum unu HenonyyeHnn Peectpa He no3gHee 11
yacoB 59 MUHYT 59 cekyHO NO MOCKOBCKOMY BPEMEHU KaneH4apHOro AHA, creayrouwero 3a gHEM
nonyyeHnss ot [lpoueccopa ocrnapuBaemMoro peecTtpa, MO 3MEeKTPOHHOW MoyTe Ha apgpec
care@mandarin.io ¢ ykazaHuem MOTMBOB Hecornacua. B cnydae HenoctynneHua oT KoHTpareHTa
3ameyaHmn n (Mnu) nponycka KOHTpareHTOM npenyCcMOTPEHHOro HAacCTOSIWMM MOAMYHKTOM CpOKa
nHpopmauus, cogepxallasica B peecTpe, CYNTaeTCs NoaTBEpPXAeHHON 6e3 3ameyvaHui.

3.1.4. HanpasuTb NMpoueccopy No anekTpoHHOM No4vTe Ha agpec care@mandarin.io n3obpaxeHus
TOBApPHOro 3HakKa WNn MHOro cpeacTBa uHaMBMayanusauun KoHtpareHTa (Tpetbux nuu) B dopmarte .gif,
pa3mepom 88*31 nukcenen, HeaHMMMUPOBAHHOIO ANA UX pa3mMelleHnsa lNpoueccopom B COOTBETCTBUN C
n. 4.2.7 HacTosiwero [oroBopa. B cnyyae npenocraBneHnsa CpeacTs UHAMBMAYaNM3auumn TpeTbux nuL,
KoHTpareHT o06s3aH uMMeTb Hagnexawum obpa3oM 0dOopMIeHHOe MUCbMEHHoe cornacue
COOTBETCTBYIOLLErO NMLA Ha TaKoe pa3MeLLeHMe.

3.1.5. YBepomnatb [lpoueccopa O nNnaHUMPYyEMOM  U3MEHEHWM MEepeyvHs  peann3yemblxX
ToBapoB/paboT/ycnyr B pamkax [lpoekTa B CpPOK He no3fgHee, 4yeM 3a 5 (nATb) paboumx gHen Ao
nnaHMpyemMon aatbl UBMEHEHNIA.

3.1.6. MpenoctaBnsATb AOKYMEHTbI U UCNOSNHATb UHblE TpeboBaHUsA, NpeabsaBneHHble MNpoleccopom
Ha OCHOBaHWUM COOTBETCTBYIOLLMX 3anpocoB (TpeboBaHuit) MpoLeccMHroBbIX LEHTPOB U/Mnn OKBanepos,
OCYLLLeCTBNAILWMNX 3KBaNpUHr KapT, ¢ UICMOMb30BaHMEM KOTOPbIX ObIfN OCyLecTBeHbl TpaH3akumm.

3.1.7. Onpepensitb  MNpoueaypy  OTMEHbl  ofepauuMuM  onnatbl  3aka3a Ha  MOKYMKY
TOBapoB/NpeaocTaBneHne ycnyr (Cpoku 1 ycnoBusl) C y4eTOM CreayoLero yCrnoBmsa: OTMeHa onepaumm
onnaTbl 3aKasa, COBEpPLLEHHON C Ucrnonb3oBaHnem KapTbl, MOXeT ObiTb NPoM3BeAeHa Kak Ha BCO CyMMY
3aKka3za, Tak U Ha YacTb CYyMMbI 3aKa3a.

3.1.8. OnpegenaTtb npoueanypy (cnocobbl n cpokun) Bo3BpaTa lNMnatenbwukoMm TOBapoB/OTKasa oT
yCnyr, ornrnayeHHbIX C ucnonb3oBaHMeM KapT, ¢ yyeToM cnepyrowero: Bo3BpaT CyMMbl nepeBoja
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OCyLLIeCTBNIAE€TCA TOJIbKO Ha 6aHKOBCKyI'O KapTty, C WCNoJsib30BaHNEM KOTOpOI?I OblNM  OnnayeHsbl
TOBapr/yCJ'IyFVI; BO3BpaT MnaTenbmkom TOBapOB/OTKa3 OT ycnyr, orJjla4eHHbIX C MCnosfib3oBaHNEM
KaprI, MOXET ObITb npon3eeneH Kak Ha BCO CyMMY 3aKa3a, TakK U Ha 4aCTb CyMMbl 3aKa3a.

3.1.9. B TeueHne 3 (Tpex) paboumx gHen C paTbl NOMy4YeHMs COOTBETCTBYOLLEro TpeboBaHus
Mpoueccopa npepoctaBuTb [poueccopy onucaHue npoueaypbl onnatel TOBapoB/ycnyr, npoueaypbl
npepocrasneHus MNnartenbLuvkam ToBapoB/yCcnyr, a Takxe npoueayp OTMEHbI ornepaLmin onnaTtbl 3aKka3oB
1 BO3BpaTa ToBapoB/OTKa3a OT yCcnyr, pa3MmellaemMblx Ha [Nnowanke npoekTa B ceTu VIHTepHeT.

3.1.10. CBOEBpPEMEHHO OCYLLECTBMATL TECTUPOBAHME B LENAX MPOBEPKM paboTocnocobHOCTM
kntovesoro yHkumoHana NAK MandarinPay.

3.1.11. CBoeBpemMeHHO u3BewaTb [lMpoueccopa 0 Hanmmumm OwMOOK, BBISBMEHHBIX B MNpoLecce
dyHKumoHmposaHua NAK MandarinPay, B COOTBETCTBMM C perfnamMmeHToM, U3MI0OXEHHbIM B HACTOSLLEM
MpunoxeHnu.

3.1.12.  XpaHuTb cBOM ABTOPM3aLMOHHbIE AaHHble B TalHe. B cnyyae yTpaTthbl W/unm komnpomeTtauum
ABTOPU3aLMOHHbIX AaHHbIX yBeAoMUTb lNMpoueccopa o AaHHOM dhakTe.

3.1.13. MonyyaTb cormacua ¢ gusndeckoro nuua lNonyyatensa AeHexHbiX cpencts ¢ lNpaBunamu
paboTtbl Mnatdopmbl, a Takxe odepTamy O MopsaKe OCyLecTBNeHus nnatexen B pamkax [MAK
MandarinPay, pacnonoxeHHbiMu no agpecy https://mandarin.io/conditions.

4. 06s3aHHOCTM KOHTpareHTa no TeCTUPOBaHUIO

4.1. Ins obecneyeHuns 6ecnpensTCTBEHHOrO NpeaocTaBneHus ycnyr lNpoueccopa, B YaCTHOCTH
b6ecnepebonHon obpaboTkm TpaH3akumn, [lpoueccop Bcskui pa3 mHdopmupyeT KoHTpareHta o
IopaboTkax nporpammHoro obecneyenns NAK MandarinPay.

4.2 KoHTpareHT ponxeH no3aboTuTbCs O MPOBEAEHUM Ceayrwmx TeCTOBbIX AEeNCTBUM
(pekomeHnpyeTcsa MMeTb ANS AaHHbIX Lenen COOTBETCTBYIOLWNA akKKayHT AfA NpOBeAeHUS HACTOALLMX
TpaH3akuun, Hanpumep, Kaptbl VISA, MasterCard, MUP, cueT B 6aHke 1 np.):

° npoeefeHne HacToAWwmMX TpaH3akumMi B LUenax TeCTupoBaHusa (Hanpumep, onepauns nepesoga 1
py6.) nogknioyeHns kaxporo [lpoekta ¥ COOTBETCTBYKOLLErO COEAMHEHUs, UCMNOMb3yeMoro
KoHTpareHToMm;

° nocneayowmn  MOHUTOPUHI  TECTUPYEeMbIX onepauMi C  WUCMNOSIb30BaHMEM UHCTPYMEHTOB
MOHUTOpUHra n ot4etHocTn NAK MandarinPay;

° JanbHENWNA  MOHUTOPWUHI  TeCTUpyeMblXx  onepauuMi  MOCPeACTBOM  MOATBEPXAEHMSA
cooTBeTCcTBYOWMMM [JoKymeHTamm (Bbinncka m3 ByxranTepckoro cyéta, Bbinucka KaptoyHoro cueta u
np.) N cCpaBHEHWNE NOSTYYEHHbIX AaHHbIX ¢ AaHHbIMK [TAK MandarinPay.

4.3. Mpn BbisBneHnn Owmnbok B pabote [MAK MandarinPay, ocobeHHO, CBA3aHHbIX C
NPOLECCUHIOM NnaTexHbIX onepaumn, KoHTpareHT o06s3aH He3amMeanuTenbHO WHGOopMMpOoBaTL
Mpoueccopa yepe3 Cnyxby noanepxku.

5. U3BeweHne 06 owmnbKax

5.1. KoHTpareHT u3BewaeT [lpoueccopa o Hannumm OWKMBOK M UCKAXEHHbIX OTYeTax 4yepes3
Cnyx6y noaaepXku cornacHo npoweaype, onvcbiBaeMou fanee, HanpasieHHOW Ha He3aMea ITeNbHoe
yBeLlOMIIEHNE 1 BbIsIBNIEeHNe HencnpaBHocTen cneunanuctamm nogaepxku NAK MandarinPay.

5.2. Kaxpaoe ysBegomneHue npegnonaraer:

° onncaHue BCEX AaHHbIX, UMmetowmxcs y KoHTpareHTa kacaTenbHO npobtnembl (Homep Owmnbkuy,
napameTpbl KOHUrypauum v np.)

) yCTaHOBNEHNE MpPUOPUTETA B COOTBETCTBUM C KaTeropuen OwKnOKM (HaMMeHOBaHWE KaTeropuu
yKa3blBaeTCH B TEME NUCbMA);

5.3. Kateropumn Owmnbok:

5.3.1. Ecnun cb6on nporpammHoro obecneyenus NAK MandarinPay Bo3HMKaeT No npuyrMHam, KOTopble
He MOryT ObITb CMPOrHO3MpoBaHbI MNPOLIECCOPOM MM HAaXo[ATCA BHE cdepbl ero BNUsHWUSA, Takaa Ownbka
He nonagaeT Mnof yKa3aHHble KaTeropun. TakumMn npuyMHamun SABRAFTCA:  (POPC-MaXOopHble
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obcTosATENbCTBA, 3eMreTpsiceHs u cbou B pesynbtate DDOS artak, owmnbku cetm unu obuime
TEeNeKOMMYHWKaLMOHHbIE COOW.

5.3.2. CTOpOoHbI foroBopunuck 06 yctaHOBNEHUN creayrowmx kateropmin Owmbok:

) Immediate — Owwnbka OTHOCUTCA K AAHHOM KaTeropum, ecnu ee nocrneacTtBus NpUBOAAT K
HEBO3MOXHOCTU NPOBEAEHMSA NNATEXHbIX TPAH3aKLUMMN.

) Urgent — Owmnbka OTHOCUTCH K AI@HHON KaTeropum, ecnv ee nocneacTensa NpUBOASAT K YaCTUYHbIM
cbosm Npu NpoBeAeHNN MnaTeXHbIX TPaH3aKUMW, HaNnpumMep Npu HEBO3MOXHOCTU BbIMOMHUTL MaTex
ana onpepeneHHoro MNMpoekTa.

° High — Owmnbkn oTHOCATCA K 3TOM KaTeropuu, B criydae ecnv nporpammMmHoe obecneveHme nmeet
pedekTtbl B KrtoyeBblx KomnoHeHTax [MAK MandarinPay, HO npoBefeHue nnaTeXxHbIX TpaH3akuuu
paboTtaeT 6e3 cboes.

° Normal — Owunbkn nonagatoT nop, AaHHyw kateroputo IV, ecnu nporpammHoe obecneyenne NAK
MandarinPay nmeeT gedekTbl, HO B LLeNOM OCHOBHble KOMMOHeHTbl MAK MandarinPay moryTt 6biTb
ncnonb3oBaHbl KoHTpareHToM 6e3 c6oeB, 1 NpoBefeHne NnaTexHblIX TpaH3akuun pabotaet 6e3 cboes.

6. 3anﬂaHMpOBaHHble npocbvmaKTqucme n TexHn4eckKume pa601'b|

6.1. MeHepxep co cTtopoHbl Mpoueccopa n MeHeaxep lNMpoekTa n/vnn MMaBHbLIN MeHeaXxep co
CTOpOHbl KoHTpareHTa 3abnaroBpeMeHHO COrfiacoBbIiBalOT BPeMS NMPOoUNaKTUYECKMX U TEXHUYECKUX
paboT, B TeuyeHue koTopblx NMAK MandarinPay 6yaeTt HegocTyneH.
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MpunoxeHne N2 3 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBUMN U NPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

3AMNPELWEHHbIE U OFPAHUNYEHHBIE K PEAJTIU3ALIMA B PAMKAX OOTOBOPA YCIIYTU

3anpeLweHHble K peanusauyum

1. 3anpeLuéHHble K 060poTy MK Nepecbisike Ha TeppuTopun Poccuinckon Pepepaumm ToBapbl. B Tom
yncne: opyxue, boenpmnacbl n cpeacTea CaMmoob60pPOHbI, TOYHbIE KOMUM OTHECTPESTbHOMO Ui XOSTO4HOIo
OpYyXMusi.

2. HapkoTuyeckme n npuMpaBHEHHbIE K HUM BELLECTBA U PACTEHUS, @ TaKXe UX UHIPEAUEHTbI UNn
nobble cpeacTBa AnA UX NPOU3BOACTBA, PAaBHO Kak U onNMcaHus crnocoboB M3roTOBMEHUS TaKuX BELLIECTB.

3. JlekapcTBeHHble U MEAVLMHCKUE MnpenapaTbl, OTNyCKaeMble TONbKO MO peuenTam, paBHO Kak U
CbIpbE UMW MHCTPYKLUMU AN UX NPOV3BOACTBA

"ocynapCTBEHHbIE HAarpagHbie v OTIINYMTENbHbIE 3HAKMN.
"ocynapCTBEHHbIE [OKYMEHTDI.
YHngopma rocygapCTBeHHbIX OpraHoB.

yD,OCTOBepeHVIFI JINYHOCTU N NIMLUEH3UN.

© N o oA

) MNpeameTbl crneuvanbHOro HasHayeHWs, WMeKLWMe OTHOWEeHMe K MonuumMM U oxXpaHe
npasonopsiaka.

9. OnekTpoHHoe o6opyaoBaHMe, 3anpelieHHoe Ha TeppuTopun Poccuitickoin depepauny mnw
CTpaHbl HAaXOXAEHUA MoKynaTerns.

10.  YcTpowcTBa s B3fioMma Unmn BCKPbITUS 3aMKOB.

11. MHopmauna, cogepxalwiaa nepcoHasnbHble [aHHble WAWM  OaHHble  MNpurogHble  Ans
OCYLLLECTBIIEHNS HE3AKOHHON AeATENbHOCTU (CNamM-pacCbisioK U T. .).

12.  MHOroypoBHEBbIN MApPKETUHT, (OMHAHCOBbIE MMPaMUAbl U MaTpULLbl, «BU3HEC-NaKeTbI».

13.  TNpeameTbl uUnu ycnyru, Hapyliawowme HopMbl 0OLLECTBEHHON Mopanu (B TOM 4YMCRe, HO He
OrpaHN4YMBasACb MNepeyvncrneHHbIMK: MopHorpacmyeckne ToBapbl MNU UHGOPMaLUS, coaepXxallas
nopHorpaduio, NaMsATHbIE HAaLUCTCKUE NPEAMETbI, «3CKOPT-YCNyrn», NPOCTUTYLMS).

14. NropHble TepMmuHans!.

15.  JTobble npeaMeThbl C UMELLMMUCS N3HAYanbHO, HO yaanéHHbIMU CEPUNHBIMU HOMEPaAMM.
16.  O6BbEKTbI MHTENNEKTYanbHOM COBCTBEHHOCTM 6€3 pa3peLleHns aBTOpPOB.

17. BpenoHocHoe nporpammHoe obecnedeHue.

18. ToBapbl wnu ycnyru, MNpsIMO WANM KOCBEHHO MOHYXAalwme K HE3aKOHHbIM OeNCTBUAM
(MponaranHgupylowmue coumnanbHyl, pPacoByl, PENUIMO3HYKD WAN  MEXHAaLMOHANbHYI0  PO3Hb;
coepxalume nponaraHgy Teppopa unu NnpuYnHeHnsa Bpeaa).

19.  CkoponopTdlimecs ToBapbl.
20. MNoponenbHbIe UNKU KOHTpadakTHbIE TOBapbI.

21. MNpeaomeTbl 1 obopynooBaHue, NpefHa3Ha4YeHHble ANA UCNOoSb30BaHMA OOBbEKTOB aBTOPCKOro
npaBa 6e3 pa3pelweHnss aBTOpoB (B TOM YMCME, HO HE OrpaHWYMBasACb MNEPEYNCTIEHHbIM:
npefHa3HavyeHHble ONA CHATUA 3aluTbl aBTOPCKUX NPaB UM permoHanbHbIX OrpaHUYEeHUn NIEMEHTDI
UNn NporpaMmmMHoe obecrneyeHne 3N1EKTPOHHBLIX YCTPOWCTB).
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22. OnacHble TOBapbl N ycnyru (B TOM 4HUCne, HO He orpaHn4YmnBadAChb nNepedvncrieHHbiMn: coaepxatline
B3pbiBYaATbl€, TOKCUYHbIE, A00BUTbIE, PaONOaKTUBHbIE MaTepVIaJ'IbI).

23. UenoBeyeckune opraHbl 1 OCTaHKM.
24.  ToBapbl UNn ycnyru, He UMetoLLMe NoTpebnTeNbCKON CTOMMOCTH.

25.  AYKUMOHbI MNN TOProBble CUCTEMbI, MO3BOMAOWMNE BECTU [AEATENbHOCTb, MWCKITHOYaOLLYHO
nepepavy TOBapoB, YCNYr UIN UHbIX NPOAYKTOB, MMEIOLLMX NOTPEBUTENBCKYIO CTOMMOCTL (B TOM Yucne
«CKaHAMHABCKUE ayKUMOHbI» U T.1.)

26.  ®wuHaHCOBble MMM NNaTeXHble WHCTPYMEHTbl, CUCTEMbl y4eTa KOTOpbiXx He obecrneumBaroT
OOINKHON mnaeHTMdMKaUMM NMYHOCTM Bnagenbua ana uenem 60pbObl C HE3AaKOHHOW TOProBnewn,
(PMHAHCOBLIMM MaxuHauMsaMK, OTMbIBAHMEM W fleranu3aunen OEeHEeXHbIX CPeAcTB, MOfyYeHHbIX
HE3aKOHHbIM NyTEM.

27.  TpegMeTbl UCTOPUMM U UCKYCCTBA, COCTaBMSOLWME KYNbTYpPHbIE LIEHHOCTU CTpaHbl, B KOTOPOM
HaxoguTcst noTpebuTens.

28. BbiBLWas B ynoTpebneHnmn KocMeTurKa.
29. MopaenbHble AeHEeXHbIe 3HaKW, NoAAENbHbIE NOYTOBbIE MAPKX U T.M.

30. ToBapbl, cogepxalme Tabak.

Ycnyrn, peanu3auusi KOTOpbIX B paMkax [loroBopa BO3MOXHa MO npeaBapuUTeNibHOMY
cornacoBaHMIo:

B cnyyasix, koraa 370 He MPOTUBOPEYMT 3akoHoAaTenbCcTBy Poccuiickon Pepepaunu, nNpu Hanuuum
paspeLleHns U/Unm NULEH3UN 1 Nocne npeaBapuTenbHOro NMCbMEHHOro cornacoBaHus ¢ Npoueccopom
AonycTuma peanv3auus crneayLwmx ToBapoB 1 YCyr orpaHnyYeHHoro obopora:

1. ToBapbl, cogepxallne ankorosb
2. AKUMMN 1 LeHHble Bymaru

3. A3apTHbIe Urpbl

4. Bykmekepckue ycnyru

5. JloTepeliHbie buneTsl
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MpunoxeHne N2 4 k [loroBopy 06 MHPOPMALMOHHO-TEXHOMIOMMYECKOM B3aMOLENCTBUMN U MPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

TPEBOBAHUA K NPOEKTAM

1. CootBeTtcTtBue lNpoekta TpeboBaHnaM 3akoHogaTenbcTtBa Poccuiickon depepaumm n CTpaHbl
perncTpauun ropuan4eckoro nuua KoHtpareHTa.

2. CootBeTtcTtBue NMpoekTa 06LWENPUHATLEIM MOPabHO-3TUMECKUM HOPMaM.

3. Ha nnowapke [Mpoekta He [OOMXHbI MPUCYTCTBOBaTb MaTepuanbl wunu WHgopmaums,

HapyLualoLLe AenCTByoLLee 3akoHoaaTeNnbeTBo Poccuiickon ®eaepaumu.

4. Hanuuue Ha MNnowaake npoekta nHpopmaummn, 4OCTynHon 6e3 npeaBapuTEnbLHON perncrpauuu,
O TOM, YTO onnaTa W/wnu BbiNnata NPOUCXOAUT C UCMOoNb3oBaHnemM cepsuca MandarinPay ¢ akTuBHOM
rMNepCcebINIKON Ha NHTepHeT-canT http://www.mandarin.io

5. ToBapbl unu ycrnyru, 3a KOTopble NPUHUMALOTCA MaTeXn UM B paMKax KOTOPbIX OCYLLECTBASATCA
BbINaThbl, AOMXHbl UMETb NCYEprbIBalOLLEe OnMcaHne, He Noapa3yMeBatoLLee ABOAKOE TONKOBaHMe.

6. He ponyckaetcs pa3melyenue lNnowaakn npoekTa Ha 6ecnnaTHOM XOCTUHTE.

7. Hanuuune nHdopmaumm o nonyyarterne nnatexen (BrnagenbLue Mmara3mHa/cepsuca), 4OCTynHon 6e3

peructpauumn nnartenblimMka, C YyKa3aHUMEM OPUANYECKUX PEKBU3UTOB (Kak MUHUMYM: Ha3BaHue
topugmyeckoro nuua nnm N0 nugmeuayanbHOro npeanpuHnMmartens, ropuandeckmun agpec, IHH, Krm).

8. Hannuyne KoHTakTHOM MHdopMaLumm KoHTpareHTa, AOCTynHou 6e3 perncrpaumm (Kak MUHUMYM:
TeneoH 1 INEeKTPOHHAA NoYTa).

9. lMnowapka npoekTa Ao/mkHa 6biTb MNOMHOCTLIO OYHKLUMOHAbHA U 3anofiHeHa coaepXumbiM. He
OOMYyCKalTCA CCbIIKM Ha HepaboTtocnocobHble / He oTobpaxawwmeca wnm oTobpaxatowmecs
HEKOPPEKTHO pas3aernbl, afleMeHTbl HTepderica n T. .

10.  OnwucaHve nopsgka v npouecca onnaTtbl, @ Takke MHopMaLns 0 BPEMEHHOM MPOMEXYTKE MexXay
onniaTon u OTrpy3Komn ([OCTaBKON) ToBapa Wi NnpeaocTaBieHneM YyCnyrm OONKHbI ObiTb 4OCTYNHbI 6e3
npeaBapuUTENbHON perncTpaumu.

11. Ha lnowapke npoekta B ABHOM BuAe AOMXHa MNpUCYTCTBOBATb WMH(opMaumsa o npasunax
npuobpeteHus ToBapoB (paboT, ycnyr) — VYCroBMS WM CPOKM [0CTaBKW ToBapa/BbIMOSHEHUS
paboT/oka3aHns ycnyr, Bpems npuemMa 3aka3oB, NOpsA0K 1 NpaBuiia BO3BpaTa ToBapoB/0oTKa3a oT pabor,
ycnyr, nopsgoK U NnpaBuiia BO3BpaTa AEHEXHbIX CPeACTB u/unu ap.
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MpunoxeHne N2 5 k [loroBopy 06 MHOPMALMOHHO-TEXHOMOMMYECKOM B3aMOAENCTBUMN U NPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

3AABJIEHUE Ne

0 3aKknt4eHum f[loroBopa 06 MHDOPMaALNOHHO-TEXHONOIrM4YeCKOM B3aMMo4encTBMU NpU
ocyuwectBrneHum TpaHsakuum B NMNAK MandarinPay

CBepeHus o KoHTpareHTe

MonHoe HanmeHoBaHue opraHmsaumm / lol7(e)
UHAMBUAYaNbHOro NpeanpuHuMaTens

KpaTkoe HaumeHoBaHue
OrPH/OrPHUMN

VNHH

Krn

OKBQ3[], (ocHOBHO)
KOpuamndeckuin appec

daKTnyeckun agpec

MouToBBLIN afpec

CBepgeHus o pykoBoauTerne npeanpusaTus

jol7le]

LonxHocTb

OcHoBaHue aencTasumn

KoHTakTHOE nuuo

jol7le]

JOonxHoCTb

TenedoH

ALpec 3NeKTPOHHOM MOYTbI

KoHTakTHOE nuuo no oHaHCOBLIM BONpocam

jol7le]

TenedoH

ALpec 3NeKTPOHHOM MOYTbI

PekBu3uthbI

BUK 6aHka

HanmeHoBaHune 6aHka

opop 6aHka

KoppecnoHaeHTCKuin c4eT

PacueTHbIn cyet

Hactoawum 6e3013biBHO npepctaBngem OO0 «MaHpapuH» odepTy o 3aknoyeHumn [JoroBopa 06
MHPOPMALNOHHO-TEXHONOMMYECKOM  B3aUMOAENCTBUM MpU  OcylecTBreHnn TpaH3akuun B [MAK
MandarinPay, pacnonoxeHHoMm Ha carTe www.mandarinpay.com (ganee - [Jorosop).

MoaTteepXxaaem, UTO 03HaKOMUNUCh ¢ [JoroBopom, NoaTBEpPXAaemM CBOe corfiacue ¢ HUM 1 06a3yemcs
€ro BbIMNONMHATL.
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[Mpocum pa3pelwnTb UCronb30BaHNE NNaTeXHbIX YCyr B paMmkax ykasdaHHoOro Huxe [poekTa, yctaHoBUTb
TapudHbIM NNaH 1M Habop NnaTtexHbIX WHCTPYMEHTOB, M MNPEAOCTaBUTb BO3MOXHOCTb MOSyYeHUs
MHOpPMaUUKN 0 TpaH3aKUMAX B 9NIEKTPOHHOM BuAe ¢ ucnons3osaHnem NAK MandarinPay.

O6wue cBegeHus o MNMpoekrte

Ha3ssaHue lNpoekTa

Mnowagaka NMpoekTa

IP-agpec(a) ¢ kotoporo 6yayT OTnNpaBASTLCA 3anpochbl
(obsi3aTenbHO Mpu  nopknoyeHun cepsuca «MaccoBble
BbINaThbl»)

Afpec 3MeKTPOHHOW MOYTbI (AN perncTpauun NUYHOro
KabuHeTa)

TenedoH

BosHarpaxaeHue lNpoueccopa

HanmeHoBaHue ycnyru
(MpoLUEeCCUHIOBbIN LIEHTPbI)

a 3al'lpeTVITb BblMJ1aTbl Ha nNpegoryia4eHHble KapThl.
3anpeT BbiNnaThl Ha NpefonnaYeHHble KapTbl CHUXaeT KOHBepCUio No Bhinnatam. [JaHHoe orpaHuyeHue He rapaHtuposaHo B 100%
Cny4vaes, MOCKOMbKY onupaetcs Ha oduumanbHble BUH-Tabnuubl nnaTexHbiX CUCTEM U UX MNPU3HAKK, a He Ha (aKTU4ecKu

ncnosnb3yemble BWHbI npu BbINyCKe KapT 6aHKaMU-aMUTEHTAMMU.

BosHarpaxpaeHnue lMNMpoueccopa He obnaraetca HOC B cootBetcTBuM co cT. 149 n.3 nn.4 Hanorosoro
Kogekca Poccuinckon ®epepauuu.

NHudopmaumoHHoe B3aumogenctene ¢ OO0 «MaHgapuH» ocyliecTBnaeTca 6e3 npuBneyvyeHns TpeTben
cTOpoHbI (Toprosou nnoLwagkm).

YnonHoMouYeHHbIV NnpeactaBmTens KoHTpareHTa / /

M.IT.

OtmeTku OO0 «MaHpapuHy»:

HacTtoswee 3anBneHne NpuHATO, MPOBEPEHO U COrMacoBaHo............. roga.
"eHepanbHbIi gupekTop OO0 «MaHpapuH» / Tonctuk A.B. /
M.I.
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MpunoxeHne N2 6 k [loroBopa 06 NHpOPMALMOHHO-TEXHONIOrMYECKOM B3aMMOLENCTBUN U TpUemMe
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

3AABKA HA UBMEHEHME Ne

no [loroBopy 06 MHPOPMaLMOHHO-TEXHONOrM4YeCKOM B3aMMoOAeMCTBUM NMPU OCYLLEeCTBIEHUM
TpaH3akuun B NMNAK MandarinPay.

Hactoswum B pamkax [oroBopa 06 WH(POPMaLMOHHO-TEXHOMOMMYECKOM B3aMMOAENCTBUN NP
ocyLiecTBneHuun TpaH3akuuin B NAK MandarinPay (ganee - Jorosop) npocum OO0 «MaHaapuH» (aanee
- Mpoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHUS Cneayowmnx nameHeHmmn B [1orosop:

CBepeHus o KoHTpareHTe

MonHoe HanmeHoBaHue opraHusaumm / ol7(e]
UHOUBMAYANbHOro NpeanpuHuMaTens

OIrPH/OIrPHUM

VIHH

ALpec MECTOHaxXOXAeHuUs

[JaHHble 0 NOAKNIOYEHHbIX (HOAKJ“O'-IaeMbIX) nnowagKkax npoeKkra

Mnowapka npoekta Ne1 (MID 2691)

IP-agpec(a) ¢ koToporo 6yayT OTMpaBnsATLCA 3anpochl
(onuunoHarnbHO)

MnartexHble MmeToabl M Bo3HarpaxaeHue Mpoueccopa

Mpuem nnatexen. bankosckme kapTol VISA International | % oT cymmbl nepesoaa
MasterCardWorldwide, MNP

(MpoueccuHrosble UeHTpbl MAO «lMpomceAsbbaHky, MAO
BAHK «®K OtkpbiTne», OO0 PHKO «PUBy)

| 3al'lpeTVITb BbiNnaTbl Ha NpepgoniayYyeHHblie KapThl.
3anpeT BbiNnaTbl HA NpeAonsiayeHHble KapTbl CHUXAET KOHBEPCUIO MO BbiMnataM. [JaHHoe orpaHuyeHne He rapaHTuposaHo B 100%
CryyaeB, MOCKOMNbKy onupaeTca Ha oduumanbHble BUH-Tabnuubl nnaTexHblX CUCTEM W UX MPU3HAKW, a He Ha akTuyeckn

ncnonb3yemblie BVIHbI npu Bbinycke KapT 6aHKaMU-aMUTEHTaMK.

BozHarpaxaenue lNMpoueccopa He obnaraetca HOC B cootBetcTBuM co cT. 149 n.3 nn.4 Hanorosoro
Koaekca Poccuinckon ®epepauuu.

NHdopmaumoHHoe B3anmogenicteme ¢ OO0 «MaHaapuvH» ocyllecTBnsieTcs 6e3 npuBneYyeHns TpeTbemn
cTopoHbl (Toprosou nnowagkm).

KoHTpareHT cornaceH ¢ Tem, 4To lNpoueccop MMeeT NpaBo O0TKa3aTb B BHECEHUN N3MEHEHUN B MpoeKkT
6e3 06BACHEHUSA NPUYKH.

HacTtoswas 3anaBka coctaBneHa B 2 (AByX) aK3emmnnsapax, no 1 (ogHoMy) aK3eMnnapy Ana Kaxzaon 3
CTOpOH.
Bce TepmuHbI, ncnonb3yemble B HacToAWweM 3asaBNeHUN, HanMcaHHbIE C 3arnaBHON GYKBbI, UMEIOT TO Xe
3HayeHune 4To n B [lorosope.
YNONHOMOYEHHbIN NpeacTaBuTesb / /
M.IM.
OtmeTku OO0 «MaHpgapuH»:
HacTtoswas 3asska NnpuHATa U NpoBepeHa............. ____ropa.

"eHepanbHbIi anpektop OO0 «MaHgapuH» / Tonctuk A.B./
M.IM.
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Mpunoxexne N2 7 k [loroBopy 06 MH(OPMALMOHHO-TEXHOOMMYECKOM B3aUMOAENCTBUMN U NpUEME
3JIEKTPOHHbIX CPeACTB nnaTtexa ¢ ucnosnb3osaHuem NAK MandarinPay.

Mopsaaok B3aumoaencTeust
npu ocywecTBNeHn PU3M4ecKMmMm nuuamMmm nepeBoAoB AEHEXHbIX CPeaAcTB
B paMKax npoaykTta «POyTUHI».

C uenbto obecneyeHnss BO3MOXHOCTU OCYLLECTBMEHUSA pacyeToB Mexay [natenbwmykamu u
MonyyaTensamMmn AeHeXHbIX CpeAacTB B pamkax [natdopmbl, MNpoueccop, Onepatop nnaTdopmbl U
PacueTHas opraHusauus onpeaenunu creayowmin nopsaok B3auMoaencTBUs:

1. CnucaHne komwuccum lpoueccopa NPOU3BOANTLCA M3 CyMMbl TpaH3akuum B MOMEHT ChucaHus
OEHeXHbIX CpeacTB C KapTbl [naTtenblwuka B COOTBETCTBUN C Tapudom Ha npuem wn/wunu sbinnaty
OEeHeXHbIX cpeacTB, yka3zaHHoro B [punoxeHun N2 5 HacToswero [JoroBopa, 3akfo4eHHOro mMexay
MpoueccopomM n YyacTHMKOM nnatopmbl Ha OCHOBaHMKM nepepaHHon lNpoueccopom mHdoOpmaumm B
pamMkax nHcgopmaumnoHHoro obmeHa no Hactosiemy [loroeopy.

2. Onepatop nnatdgopmbl npegocTaBnsaeT [poueccopy nNpaBo Ha yaepXaHue CpefcTB U3 CyMMbl K
nepeuncrneHo Onepatopy nnaTtdopmMbl N0 CyMMaM HeAENCTBUTENbHbIX (OTMEHEHHbIX) NepeBoaoB, a
TakXxe Apyrmx BO3MOXHbIX YObITKOB PacuétHon oprannzauum un lNMpoueccopa (Cymma KomneHcaumn).

3. B cnyyae Bo3BpaTa AeHeXHbIX cpeacTB MnaTtenblumky, Y4acTHUK nnatgopmMbl BO3BpPALLAET CyMMY
onnaTtbl 3a TOBap/ycnyry, NONIHOCTbIO NIMOO0 YacTb ONJIaYeHHOro 3akasa.

MopapobHasa NHCTPYKLMA O NOpSAKe OCYyLLECTBIIEHMS BO3BpATOB pa3mMelleHa B base 3HaHni Mandarin no
agpecy: https://wiki.mandarin.io/pages/viewpage.action?pageld=90674151

4. 3auyncneHne geHexHbIX CPeacTB Ha cHeT YyacTHUKa nnatdopmbl OT [naTtenbumka ocyecTBnsaeTca
no nopy4eHuto MNMpoueccopa B TedeHne 3 (Tpex) 6aHKOBCKMX AHEN C AaTtbl TpaH3akuuu.

5. Olna nonyyeHua aeHexXHbix cpeacTs [MonyyatenamMu AeHeXHbIX CPpeacTB - pUANYECKUMU nuuamMu
nvnu  vHguBMAyanbHbIMKW  npegnpuHumatenamu,  NMnatdopma  ob6a3aHa  obecneuntb M
NMPOKOHTPONMpoBaTh pernctpaumio JlnyHoro kabmnHeta Takumum MNonyyatenamm aeHexHbix cpeacTs B MAK
MandarinPay.

6. MNnaTtdopma n Onepatop NNaTgopMbl HECYT OTBETCTBEHHOCTb 3a:

- I/IHCbOpMVIpOBaHVIe o HeO6XOLI,I/IMOCTI/I BHeCeHua I'IonyanenﬂMM YyacTHuKamm I'IJ'IaTCbOprI
OOCTOBEPHbIX cBefieHui B JIM4yHOM KabuHeTe BKto4as U3MeHeHns 6aHKOBCKUX U UHbIX PEKBU3UTOB,

- He3amMepnuTenbHYo G1I0KMPOBKY Y4YacTHMKa nNnaTgopmMbl B Cnyvyae NMKBUAALUN COOTBETCTBYIOLLENO
topugnyeckoro nuua: MNnartdopma MCKIOYaeT BO3MOXHOCTb yKa3aHusa B TpaH3akumu [lonyyatenem
nnatexa nuKBUAMPOBaHHOe topnuuo, a [poueccop 6r0okMpyeT BO3MOXHOCTb NPOBEAEHUS TaKoM
TPaH3aKLMW;

- nony4yeHue cornacua ¢ gusndeckoro nuua lMonyyatena geHexHbIx cpeacts ¢ MpasBunammn paboThbl
Mnatdopmsbl, a Takxke odepTamu 0 nopaake ocyllectesneHna nnatexen B pamkax NAK MandarinPay,
pacrnonoxeHHbIMKU No agpecy https://mandarin.io/conditions.

7. Pernctpauus MNMnatensmkos MNnaTtdgopmel B MAK MandarinPay He TpebyeTcs.
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8. lNpu pacyetax B pamkax [lnatgopmbl nnatexHole onepauun ¢ KopnopaTuBHbIX KapT, U C
MpeponnayeHHbIX KapT, HE AONYCKalTCA.

9. PacuyeTHas opraHm3auma He HeceT nepeq, OnepaTtopom nnaTtgopMbl OTBETCTBEHHOCTb 3a AENCTBUSA /
6e3penctems Onepartopa.

10. Bo3HarpaxgeHne CTOpPOH BbinfiayMBaeTcsd Ha OCHOBaHWUWM corflacoBaHHoro CtopoHamu AkTa

oKasaHHbIX ycnyr no gopme lMpunoxerna 7.1 K HacToswemMy [loroBopy nyTemM yyeTa BCTPEYHbIX
O HOPOAHbIX TPeboBaHUN.
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Mpunoxexne N2 7.1 k [loroBopy 06 MH(pOPMaLNOHHO-TEXHONIOTMYECKOM B3aMMOLENCTBUN U NpuemMe
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

AKT OKa3aHHbIX ycrnyr
Mo Jorosopy Ne OT «__ » 20 r.3a
(nepuod)

r. MockBa « » 20 r.

, UMeHyeMoe B ganbHenwem «Onepartop MNMnatgopmebi», B nuue ,
JencTeyiollero/en Ha OCHOBaHWUK , C OOHOW CTOpOHbl, 1 O6wecTBO C
OrpaHMYEHHON OTBETCTBEHHOCTbIO «MaHpapuH», uMeHyemMbln B AanbHenwem «llpoueccop», B nuue
, AENCTBYIOLLEro Ha OCHOBaHUM , C APYron CTOPOHbI 3aKN4nn
HaCTOALLMI aKT O CreayoLeMm:

1. Obwaa cymma TpaH3akuuin, COBepLUEHHbIX B pamkax [loroBopa 3a OTYETHbI MecsL;

2. OKoHYaTenbHbIM pacvyeT CyMM KOMUCCUI 1 BO3HArpaxaeHnin 3a OTYETHbLIN Nepunog,
C no cornacHo [lorosopy

n/ | ComepxaHue onepaumm Cymma B pyonsx

PacuyeTt cymmbl Bo3HarpaxaeHms CTOpOH:

Cymma K nepeuncnenuto lpoueccopy, noanexawas onsarte co CTOPOHbI

OnepaTtopa Nnatdopmel: Sn = Tapud YyactHuka nnatdopmbl T1 X

5 Cymma K nepeuncrnieHmtio Onepatopy lNMnaTtdopmbl, noanexawias onnarte co

cTopoHbl [poueccopa: Son = Tapud Onepatopa nnatdopmbl T2 X2

Ntoro cymma Bo3HarpaxpeHusa [Mpoueccopa (ecnu 1-2>0) nnn Onepamopa
3 | nnameopmbl (ecnu 1-2<0), nognexawian onnate co ctopoHbl Onepatopa | X*(T1-T2)
Mnatdopmbl unu Mpoueccopa (HeHyXXHOe 3a4epPKHYMb)

MpeTeH3umn no o6 bemMy 1 Ka4ecTBY COBEPLUEHHbIX TpaH3aKuuin OTCYTCTBYIOT.

HacToAwmn AKT cocTaBneH 1 NognucaH B ABYX 3K3EMMNIIApaXx, MMEKLWMUX PaBHYO HOPUANYECKYO CUNY, Mo
ogHoMmy anga [lpoueccopa n Onepatopa nnatdopMbl; U ABAAETCA OCHOBaHWEM [fs (PUHAHCOBbLIX
pacyeToB mexay lNpoueccopom n Onepatopom nnaTopMsl.

Om Onepamopa nnamgopmbli: Om lNpoueccopa:
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MpunoxeHne N2 8 k [loroBopy 06 MHOPMALMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBUMN U NPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

PernameHT
B3aMMOAEMNCTBUA NPO ONPOTECTOBaHHbLIM onepauusam.

1. NpumeHeHne Bo3BpaTHOro nnartexa BO3MOXHO NpU yCrnoBuu, 4YTo MNnaTenblmk ocyLecTBnaeT BBOS,
AaHHbIX 6aHkoBckomn kapTbl (CVV, HoMep KapTbl) Npy 0opMIIEHNM OnnaThl UK onnaTta ocyLecTBnseTca
yepes TepMuHan KoHTpareHTa.

2. Hanbonee 4yacto BCTpevyawLlMecs CUTyauuun, B KOTOPbIX MOXHO BOCMONb30BaTbCs Bo3BpaTHbIM
nnaTexom:

- OMflaYyeHHbI ToBap He Obin gocTaeneH, u MNonyyaTenb AEHEXHbIX CPEeACTB HE XO4yeT A06POBOSIbHO
BO3BpaLlaTb AEHbIU;

- TOBap He COOTBETCTBYET 3asBIEHHOMY OMUCAHWIO;

- MnaTtenbLUMK CTONKHYNCHA C MOLLUEHHUYECTBOM;

- B MOCNeAHUA MOMEHT bblfia U3MEHeHa CyMMY TPaH3aKLMK, U C KapTbl Oblna cnncaHa nHas cymMma;

- ABONHOE crnncaHne AeHeXHbIX CpeacTs;

- MOLLEHHUYECKMe CXeMbI C UCMONb30BaHNEM GaHKOBCKOWN KapThbl.

3. B cnyyae, noctynneHus 3anpoca oT OkBaunepa, [Npoueccop nHdopmupyet NMonydyatena AeHEXHbIX
CPeACTB 0 HE0H6XOAMMOCTUN NMpefoCTaBNeHNsa NoATBEPXAAOLNX AOKYMEHTOB 3a peannlyemble ToBapbl
(BbINONHsAEMbIE paboTbl, OKa3aHHbIe ycnyrun). mn senatTca:

- HauMeHoBaHue ycnyru/toBapa (AeTanbHOEe OnucaHue YCNyrn, MnOJSIHbIN MepeyYyeHb TOBapoOB -
HanMeHoBaHWe, KOM-BO, CTOMMOCTb AOCTaBKU U T.4.);

- CTaTyC OKa3aHus ycnyru/aoctaBku ToBapa (NpeaocTaBfieHa B peXMME OHMalH, ToBap Ha OTNpaBke,
TOoBap oTnpasneH, 6anaHc NnaTenbLMKa NONosIHeH, NOMOJSIHEH, HO HE 3PacXo4o0BaH U T.4.);

- perncTpaumoHHble AaHHble Mnatenbwmka no Hanuumo (PUNO, agpec 3NeKTPOHHOW NOoYTbI, TeNedoH,
appec haKTMYEeCKoro NPoXuBaHNA U agpec A0CTaBKW, AaTa POXAEHWS, NAcnopTHbIE AaHHbIE);

- IP-appec, ¢ koToporo NnaTtenbwmk NpoM3BoAn perucTpaunio Ha cante KoHtpareHta, gopMupoBaHue
3aKasa Ha MOoKyrKy ToBapa/oKa3aHus yCcnyr;

- IOKYMEHTbI, NOATBEPXAatoLme oKa3aHus ycnyr, BbiNoNIHEHNs: paboT, AoCcTaBKy ToBapa KoHTpareHTom
B agpec, yKasaHHbIn [natenbwmKom;

- NOATBEpPXAEHME O nonyvyeHun cornacuvs lNnartenblimka ¢ npaBuiaMmun 1M ycrnoBusiMm AeNCTByOWME Y
KoHTpareHTa no Bo3BpaTy, OTMeHbl, 0OMeHa ToBapa 1 0TKa3 OT OKa3biBaeMbiX ycnyr. [NoarsepxaeHmem
MOXeT ObITb MPUHT-CKPUH CTpaHuUbl, rae MNMnatenblimK cornaliancsa ¢ YCNnoBusMnU, YCTAHOBUB Faniouky
(aNeKTpoHHOW noAnucbio) BO BpeMs hopMupoBaHusa 3akas3a. ObpallaeM BHMMaHue, 4To, COrflacHo
npasunam NnaTexHon cuctemsl, ranodka (Noanuch, KHOMKa) A0SMXKHA HaXo0AUTLCA Ha CTpaHuULEe npaBus,
6e3 nepexopa Nnatenblyka Ha opyryto CTpaHuLy;

- CnpaBkKa, C NOATBEPXAEHMEM COBEPLLEHUSA BblAaun AEHEXHbIX CPEeACTB.

4. B coorBerctBUM ¢ n. 4.2.6 HacTtoswero [oroBopa KoHTpareHT o0683aH npenocTaBUTb
noaTBepXxaatoLume 4OKYMEHTbl yka3aHHble B N. 3 HacToswero Npunoxenusa Ne 8 kK [loroBopy B TeueHune
3 (Tpex) pabouux AHen C paTbl NOMyYeHUA COOTBETCTBYHOLLEro 3anpoca, HO He no3gHee Cpoka,
yKa3aHHOro B 3anpoce.

5. B cootBeTcTBUM C NpaBunamm MNnaTexHblX CUCTEM B Cry4ae, ecriv onpoTecTtoBaHme NpuxoguT C KOAOM
«MOLLEHHMYECTBOY», TO MOMMMO CTaHAAPTHOrO NakeTa AOKYMEHTOB, HEO6X0AMMO NPefOCTaBUTb AAHHbIE
06 onepauun, COBEPLLEHHON paHee C UCMOoNb30BaHMEM 3TOM Xe 6aHkoBcKowm KapTbl Mnatenbwmka (ARN,
RRN, gata, cymma). Onepauumsa daktnyeckun fosmkHa 6biTb yaepxaHa ¢ 6aHKoBCKON KapTbl MNMnaTenbumka
(He oTMeHeHa Ha cTagun aBTOpU3aLmm).

6. B cnyyae HenpepocTaBneHna noaTBepXAaroWmMxX JOKYMEHTOB B TE€YEHMM CPOKa yKa3aHHoro B n. 4
HacToswero MNMpunoxeHna N2 8 k [Jorosopy unv NnpefoctasieHns He BCeX 3anpalunBaeMbiX OKYMEHTOB
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N MHopMaunn, HeaencTBUTENbHBIX JOKYMEHTOB, ONpPOTECTOBaHHAs cymma byaeTt cnucaHa co cyeTa
KoHTpareHTa B 6e3akuenTHOM nopsifike B Nosb3y AepxaTtens 6aHKOBCKON KapThbl.

7. B cnyyae HeobxoguMMoCTH, Ha 3anpallMBaemMble JOKYMEHTbl HE0O6X0AMMO NPeaoCTaBUTb NepeBos, Ha
aHTNTMNCKNNA A3bIK.

8. OnpoTtecToBaHne peKYPPEHTHbIX NnaTexen (aBTOMaTUYECKMX CNMCaHUIN) HEBO3MOXHO B Crlyyae, ecrnuv

ocnapvBaemasi nnaTesnblUMKoM onepauusa Obina npov3BefeHa Ha OCHOBaHWW MPUBA3KW KapThbl,
ocyLLecTBeHHon 6e3 npumeHeHusa TexHonornm 3DSecure.
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MpunoxeHne N2 9 k [loroBopy 06 MHPOPMALMOHHO-TEXHOMOMMYECKOM B3aMOAENCTBUMN U NPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

PernameHT B3anmogencTeusa no Ycnyre no omckanusaums.

1. Mpoueccop oka3biBaeT Ycnyry no ouckanusawumm oT UMeHU, 3a cHeT 1 No nopyyeHunto Nonyyvatens
B cootBetctBUM € nyHkToM 1 ctatbn 1005 [paxpaHckoro kopekca Poccumnckon depepaumm u
®depepanbHoro 3akoHa «O NPUMEHEHMN KOHTPOSIbHO-KAaCCOBON TEXHUKM NPU OCYLLLECTBEHUN HANNYHbIX
OEHEXHbIX pacyeToB U (MM) pacyeToB C WCMOSIb30BAHMEM 3MIEKTPOHHbBIX CPeACTB nfatexa» oT
22.05.2003 r. N2 54-d3 (panee - «PepnepanbHbll 3aKoH N2 54-D3y).

2. Ona Hauyana okazaHus Ycnyrm no dwuckanuzsauum [lonydaTento HeobXoAMMO OCyLLEeCTBUTL
HaCTPOMKN, B COOTBETCTBUN C WHCTPyKUMEeW, pa3meweHHon B cetun KHTepHeT no apgpecy
https://docs.mandarin.io/pay-russian/api_fiscal.html.

3. Mpoueccop no akTy 3aBeplleHns HeobXoAMMbIX HacTpoek yBegomnisieT KoHTpareHTa B
cooTBeTcTBUM C N. 9.2. [loroBopa 0 roTOBHOCTM OKa3aHus Ycnyru no ouckanmsauuu.
4. [Mpoueccop no ¢akTy ycrnewHoro ocyllecTBfeHna TpaH3akuuu HanpasnseT WHgopmaunto

NOCTaBLUMKY YCNyr N0 OHMavWH puckanusaumm unm onepartopy (puckanbHbIX OaHHbIX ANS nepefayn
dumckanbHbIX paHHbIX B PepepanbHyto HanoroByto cnyxby P® n npepoctaBnenuto naTtenblimky
SNIEKTPOHHOI0 KacCOBOro YeKa Mno agpecy aMeKTPOHHON NoYTbl IGO0 Ha Homep MobunbHoro TenedoHa
MnaTtenblimMKa No CpeacTBam CMC-coobLeHns, npegoctaBneHHoro MNnatenswmkom Monyyartento.

5. Mpun ocywecTBneHMn onepauun Bo3BpaTta AeHEeXHbIX CpeacTB, [1poueccop no ¢akTy ycrneLwHoro
ocywiecTBneHusa TpaH3akuumn no Bo3BpaTy HanpasndeT nHgopmaumio NocTtaBLmky ycnyr pyckannsaumm
unu onepartopy ucKanbHbIX AaHHbIX ANA nepefayun puckanbHbiX aHHbIX B PefeparnbHyo Hanorosyto
cnyx6y P® n npegoctaBneHuio NnatenbLimnkKy 3MeKTPOHHONO KacCoOBOro Yeka O BO3BpaTe Mo agpecy
SNEKTPOHHOM MNOYTbl NIM6O0 Ha Homep MobunbHoro TenecdoHa [natenblwimMka NO CpeAcTBamM CMC-
coobLieHusa, npegoctasneHHoro Nnatenswmkom Monyyarento.

6. Mpoueccop npu oKazaHum Ycnyrm no duckanusauum o06a3aH cobnogate TpeboBaHus,
ycTaHoBneHHble ®epepanbHbiM 3akoHOM N2 54-®3, B TOM uucne npepoctasutb [lonyyatento
TEXHMYECKYI0 BO3MOXHOCTb nepefayn Bcex (uckanbHbIX AaHHbIX [lpoueccopy Ana Hapnexaliero
oKaszaHuAa Ycnyru no uckanusauuu.

7. MonyyaTenb 06a3aH npepoctaBnATb [lpoueccopy MNOMHYH M AOCTOBEPHYK WHOpMauuio o
ucKanbHbIX [aHHbIX MO OCyLWecTBeHHOW B nonb3y [lonyyaTtena TpaH3akuwun, Ona Hagnexawero
okasaHua [lpoueccopom Ycnyrm no uckanusaumv, B TOM 4ucfne agpec 3NEeKTPOHHOW MOYThbI
Monyyatens.

8. Monyyatenb o64a3aH npepocTaBnsaTb [Mpoueccopy noby0 AONOMHUTENBHY MHGAOPMaUno B
crny4ae BHeceHus uameHeHunn B ®epepanbHbin 3akKoH N2 54-D3 n/unu B MHble HOPMATUBHO-NPaBOBbIE
aKTbl, U34aHHble B pamkax PenepanbHoro 3akoHa Ne 54-d3. B cnyyae HenpepocTasneHua MNonyyatenem
OaHHbIX B YKa3aHHOM nyHKTe, [lpoueccop He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb [AaHHbIX,
nepefaHHbIX B LLeNsiX okasaHna Ycnyrn no ouckanmaawumu.

9. [Mpoueccop He HeceT OTBETCTBEHHOCTW 3a HELOCTOBEPHYH MHAOPMAaLMIO, NpefocTaBeHHYo
Monyyatenem, B TOM 4ucne, B cllydae HecobnogeHusa TpeboBaHUi, yKalaHHbIX B M. 9 HACTOSLEro
PernameHra.

10. Mpoueccop BNpaBe NpUOCTaHOBUTL OKa3aHus YCnyr B cnyyae HapyLleHus [onyyaTtenem ycrnosui
[oroBopa un HacTodwero PernameHTa, B TOM u4ucne npu BbiBieHUMM akTa npenocTaBrneHus
MonyyaTenem HegocToBEpPHON MHGOPMauMK, ykazaHHom B [NpunoxeHun Ne 1 k [Jorosopy.
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Mpunoxenne N2 10 k [JoroBopy 06 MHOPMaLMOHHO-TEXHOIOMMYECKOM B3aUMOAENCTBUMN U NPUEME
3NEeKTPOHHbIX CPeACTB nnartexa ¢ ucnonb3osaHnem NAK MandarinPay.

PernameHT B3anmonencTemsi no YCnyre npoBepKu ctatyca un (bwcxanwsauuw npuv Bbinnarax
CaMO3aHATbIM.

1. lMpoueccop okasbiBaeT Ycnyry NpoOBEPKM cTaTyca M puckanusaumm npu BbinnaTtax
CaMo3aHATbIM nMbo 6e3 ocyllecTBNeHMs BbiMfaTbl CaAMO3aHATbIM OT MMEHW, 3@ CYyeT U no
nopy4eHuio Nnatenblimka Ha ocHoBaHun degepanbHOro 3akoHa ot 27 Hoabps 2018 Ne 422-d3
«O nNpoBeaeHNn 3KCNepuUMeEHTa Mo YCTaHOBMIEHUIO CreLManbHOro HanoroBoro pexuma «Hanor Ha
npodeccnoHarnbHbIn Aoxon», ocyLecTenawLwee nogpsiaHbie pabotbl cornacHo §§ 1, 3 u 4 naebl
37 NpaxpaHckoro kogekca PO.

2. lnata 3a Ycnyry npoBepku craTyca u duckanusauuu rnpu Bbinnatax camMO3aHATbIM
BxoauT B Tapud 3a ocyuiectesneHne TpaH3akuumn no Bbinnare.

3. [lnata 3a Ycnyry npoBepku ctatyca u duckanusaumm 6e3 OCyLeCcTBNeHMs Bbinnathbl
CaMO3aHATbIM paccynTbiBaeTCA OTAENbHO B COOTBETCTBUM C 3adABneHumeM, no ¢opme
Mpunoxexna N2 5 unu 3asaeke no dopme MNMpunoxerHna N26.

4. [ona Hayana okazaHua Ycnyrm no dwuckanuzauumn [natenblmuky Heobxoanmo
OCYLLECTBUTb HacTPOWMKK, B COOTBETCTBUM C MHCTPYKUUEN, pa3MeLLEeHHON B ceTn VIHTepHeT no
appecy https://docs.mandarin.io/public/self-employed.html.

5. Tlpoueccop no gakTty 3aBepLleHna HeobxoanMbIX HacTpoek yBegomnsaeT KoHTpareHTa B
cootBeTCcTBMM € N. 9.2. [JoroBopa O TOTOBHOCTU OKasaHWA YcCnyrn npoBepku cratyca U
duckanmsauumn npu BoinaaTax cCaMo3aHATbIM.

6. [lNpoueccop no akTy 3anpoca TpaH3akunn HanpaBnseT MHAPOPMaLMIO NOCTaBLLMKY YCNyr
no NpoBepKe cTaTyca u uckanmsaunm npm BelnnaTtax camo3aHATbIM ANA:

6.1. NpoBepkn [AENCTBUTESNbHOCTM cTaTyca nnaTenblinka Ha npodecCUoHasnbHbIn  [0X0[,

(camo3aHATOro) Ha AeHb ocylecTBneHna TpaH3akumu;

6.2. cobnogeHna orpaHNYeHns No MakCMMarbHOM CyMMbl A0X04a B TEYEHME KaneHa4apHOoro roaa.

7. B cnyyae cobniopenuns ycnosun ykasaHHbix B n.n. 4.1. n 4.2. NMpoueccop ocyuiecTensieT
TpaH3akumio.

8. Tlo (pakTty ycnewHoro ocyulectreHunsa TpaH3akumm MNpoueccop HanpasnseT MNnatenbuuky
B pamMkax MHGMOpPMaLMOHHOro 0bMeHa NoATBEPXAEHNE OCYLLECTBEHNS TpaH3aKLUUM U CCbINKY Ha
ucCKanbHbIN 4YeK OT (PU3MYECKOro nuua, UMelLlero craTtyc nnaTtenblimnka Hanora Ha
npodeccnoHanbHbI OX0A, (CaMO3aHATOro).

9. B cnyyae HecobniogeHua ycnoBuin ykasaHHbiX B n.n. 4.1. n 4.2. nAn MHbIX NPUYNH HEe
NO3BONAOLWMNX OCYLECTBUTb TpaH3akumio Mpoueccop OTKMOHAET 3anpoc Ha TpaH3akuuio 1
yBepgomnsaeT lnaTenblimka NyTeM HanpaBfeHUs COOTBETCTBYHOLLEro Kofa OWwubKM B pamMKax
MHOPMaLMOHHOro obmMeHa.

10. Ana ncnonHenusa n. 4 Hactosiwero PernameHnTa lnatenbwmk 0b6s3aH npeaocTaBnATb
Mpoueccopy [OCTOBEPHYO MHGOPMauuio 06 MHAMBMAYaNbHOM UAEHTUHUKALMOHHOM HOMeEpe
(MHH) du3nyeckoro nuua, UMeLWEro crtatyc nnaTenblimMka Hanora Ha npodeccuoHarbHbIN
[oxo[, (CaMmo3aHAToro).

11.lpoueccop He HeceT OTBETCTBEHHOCTM 3@ HEAOCTOBEPHYK  MHGOpMaLUIo,
npefocTaBneHHyto lnaTtenbwmMkoMm, B TOM 4ucne, B Crnyyae HecobniopgeHus TpeboBaHui,
yKasaHHbIX B M. 8 HacToswero PernameHTa.

12. MNpoueccop BnpaBe NpUOCTAHOBUTbL OKa3aHUA YCrnyr B cny4vae HapyLleHus [NnaTenswmykom
ycnosuin [loroBopa w Hactoswero PernameHta, B TOM u4ucne npu BbiABNeHUn dakTa
npegocTtaBneHus MNnartenbLwmkoM HEAOCTOBEPHON UHOpMaLMK, YKa3aHHOM B MpunoxeHunn N2 1
K [JoroBsopy.
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