AOorosorp
06 VIH(bOpMaLWIOHHO-TeXHOﬂOFM‘-IeCKOM B3auMOAOeNCTBUN U npuemMe 3NeKTPOHHbLIX cpeacTB

nnartexa c ucnono3osaHuem NAK MandarinPay
Bepcusa Ne 05/24 ot 12.09.2024 r.

TepMVIHbI nonpepeneHuns

ABTOpM3aLMOHHbIe AaHHble — OaHHble B Bue JIOrMHA U Naposs, Ucnosfib3yemble Ons Agoctyna K
JlnuHomy kabuHerTy.

Aapec anekTpoHHoOM NouTbl KOHTpareHTa — agpec aNeKTPOHHOW MoYThl, yKa3aHHbI KoHTpareHToM
npu pernctpauun JlInyHoro kabuHeta, n/unn B 3aseneHuun, 3asske KoHTpareHTa.

AHkeTa — pasgen B JInuHoM KabuHeTe, coaep Kalumin COOTBETCTBYIOLLME OENCTBUTENBHOCTN CBEOEHUS
o0 KoHTpareHTe.

BoeBou pexum paboThl - ncnonososaHuve NAK MandarinPay B KOMMepyecKunx Lensix B COOTBETCTBUN
c ycnosusmn [lorosopa.

Bo3BpaTtHbI nnatex (chargeback) - npoLenypa onpoTecToBaHsi onepauun 6aHKOM-3MUTEHTOM, NP
KOTOPOW cymMma nnartexxka 6e3akuenTHO cnucbiBaetcs ¢ [lonyyatens OeHeXHbix cpencTts (baHka-
aKBalepa) 1 Bo3BpalwjaeTcs naTtenblyuky, nocne 4ero 06s3aHHOCTb AoKa3aTeNnbCcTBa MCTUHHOCTU
TpaH3akumm Bo3naraeTtcs Ha MonyyaTens AeHeXHbIX CpeacTs.

BbiBoa ¢ 3CI1 - nnatexxHas onepaums onsg yMeHblUEHUSI OCTaTKa 31EKTPOHHbIX AEHEXHbIX CPEACTB Ha
9NIEKTPOHHOM cpefcTBe nmnatexa [lnatenbwmka, BbINOSHAEMas C  UCMNonb3oBaHueM KapThl,
9NIEKTPOHHbIX cpeacTB nnatexa llnatenbuwyka, MHbIX MAaTeXxHbIX WHCTPYMeHTOB [lnatenswivka, a
Tak>XXe B pe3dynbTaTe OCYLWEeCTBIEHNS onepauun npuemMa nnatexen, CoBepLUlaeMbiX C UCNONb30BaHMEM
NMAK MandarinPay no nHnynaTtmee nnm rno nopydeHuto KoHTpareHTa.

ﬂep)KaTenb KapTbl — d)I/I3I/IHeCKOG nMyo Ha NMMA KOTOPOro aMntTnpoBaHa KapTa.

HdoroBop noTpedbuTenbcKoro 3amMma - corfaweHue, 3akmodaemoe Mexay Kpegutopom u
MNnaTenbwykomMm, o npegocTasneHun MNnaTtensblUmKy OeHeXHbIX CPeACTB Ha YCNOBUSX BO3ME3OHOCTU U
CPOYHOCTM ANnsa onnaTtbl 3a npuobpeTeHHble (nMprobpeTaemMble) ToBapbl, pPaboTbl W/WNK ycnyrn y
KoHTpareHTa.

HdokyMeHTblI — Bce Tunbl (aisioB, OOKYMEHTOB, WHCTPYMEHTOB, Oymar, KHWUF, OT4eTOB, 3anucen,
XpaHutenen uHgopmMaumm, doTtorpadun, nmcem, O6LOOXKETOB, MPOrHO30B, OYyXranTepCKMX KHUT,
XKYPHasioB, aKToB, CYETOB-(haKTyp, UMEH, ONEpPauMOHHbIX MIAaHOB N TEKYLLUMX OTYETOB, TEXHUYECKON
AOKYMEHTaLMKN, MONb30BaTESIbCKON [AOKYMEHTALUMKW, MaTepuasioB MapKeTUHra, WCCNeqoBaHuin U
OCTasIbHbIX aHaNOMMYHbIX MaTepurasnoB, Kak B (hM3MYECKON, Tak U B 9N1EKTPOHHOI hopme.

Hopab6oTka — nobble nameHeHns NMAK MandarinPay, Bknto4das, HO He orpaHuyYMBasicb MogmnurKaumnen
w/vnn agantauyuen nNporpaMMHOro Kopa, W3MEHeHUsIMA  MOoNb30BaTeNlbCKoro  UHTepdenca,
MNprknagHoro nporpamMHOro UHTepdenca, a Takxe paspaboTka OonoAHUTENbHbIX [poLEeCCUHroBbIX
Moaynen.

3aemMHble cpeacTBa — [eHeXHble cpencTsa, npegoctasneHHble Kpegutopom [natenslumky Ha
ocHoBaHun [loroBopa noTpebuTensCcKoro 3avMa gns onnatbl 3a NpuobpeTeHHble (NpuobpeTaemble)
TOBapbl, paboTbl W/unu ycnyrn y KoHtpareHTa.

3asiBKa Ha usMeHeHue (Danee — 3aaBKa) — [JokyMeHT, cocTaBneHHbIn No copme NpunoxeHns Ne 6 k
HacTosiwemy [loroBopy, cogepxawmn 3aasneHne KoHTpareHTa Ha um3MeHeHue cocTtaBa [1pOekTos,
Ncnonb3yembIxX NNaTexHblX METOA0B, BO3HArpaxaeHusi npoueccopa u Apyrov 3Ha4Mmon nHdopmarimm B
pamkax paHee 3akniodeHHoro [Jorosopa.



3asiBneHue O 3aKrn4eHun aoroBopa (Lanee — 3asBneHue) - 4OKYMEHT, COCTaBMEHHbIA No hopme
MNpunoxenna Ne 5 k HacToswemy [lorosopy, codepxaiwiuin 3assneHve KoHTpareHTa (Bknto4asi ero
PEKBU3NTLI) O 3aknoveHnn [lorosopa.

,D,OFOBOp MeXxny KOHTpaFeHTOM n I'Ipou,eccopOM MOXET ObITb 3aKNO4YeH nyTeMm nognmcaHmna ogHoro
OOKYMEHTa Ha 6yMa)KHOM HOcuUTene nnn nytemMm obmeHa OOKYMeHTaMM B 3/1eKTPOHHOM BUAE, B Nopsnke,
npenycMoTpeHHOM HaCTOALLNM lEl,OFOBOpOM.

INuuyo - hmsnyeckoe NULO U/nnm tpugnuYeckoe AULO W/nu MHOMBMAOYanbHbIA NpeanpuHMMaTeNb.

KapTa — nHCTpyMeHT 6e3HannyHbIX pacyeToB, NpeaHasHavYeHHbIN 151 coBeplleHns [ep>katenem KapThbl
onepaumin ¢ OEHEXHbIMU CPEACTBaMW, YYUTbIBAEMbIMM Ha CYeTe, OTKPbITOM U O6CNy>XMBaeMOM
OMUTEHTOM.

KpeauTtop — topngmyeckoe nmuo, npegocTtaBmBLLee OeHEXHble cpeacTaa [naTensLlinky Ha OCHOBaHUM
[orosopa noTpebutenbckoro 3amma gns onnatbl 3a NpuobpeTeHHble (NprobpeTaemMble) ToBapbl,
paboTbl W/vunu ycnyrn y KoHTpareHTa.

KoHTpareHT - topngmyeckoe nuuo, MHAMBMAYAmNbHbLIM NpeanpuHUMaTenb, a Takke uandeckoe nuuo,
npuMeHsiloLLee crneumanbHbIM HANnorosbin pexnm "Hanor Ha npodeccroHarnbHbIM 40X0A" B COOTBETCTBUN
c ®3 Ne 422-03 «O npoBeaeHUN IKCNEPUMEHTA NO YCTAHOBIIEHUIO CNEeLMansHOro HarnoroBoro pexuma
"Hanor Ha npodeccuoHanbHbIn goxoa" B ropode denepansHoro 3HadvyeHus Mockse, B MOCKOBCKOM U
Kanyxckon obnacrtsax, a Takke B Pecnybnuke TatapcTtaH (TatapctaH)», koTopoMy Npoueccop okasbiBaeT
WHJOPMALIMOHHO — TEXHOSOMMYECKMe YCIyry npu ocyLlecTsrneHnn TpaH3sakuum ¢ ncrionb3osaHuem MAK
MandarinPay.

KopnopatuBHasa kapTa - 6aHKOBcKasa KapTa, NpuBA3aHHas K CYETy Hpuaouyeckoro nvua.
MNpenHa3HayeHa s onsaTbl PaCXOA0B, CBSA3aHHbLIX C XO3ANCTBEHHOW UM €r0 OCHOBHOW AeATENbHOCTb,
B TOM YMCSIe HaKaaHbIX, NPeaCcTaBUTENbCKNX, TPAHCMOPTHBIX N KOMaHAMPOBOYHbLIX PAcX0O0B, a TakXke
NOJIyYEeHNs] HaNMMYHBbIX OEHEXHbIX CPeacTB. KapTa He MOXeT ObiTb MCMoNb30BaHa ANs pacyeToB Mo
onnarte Tpyaa 1 BbinnaTt coumanbHoro xapakrepa. o cBoei cyTn koprnopaTuBHas KapTa NpeacTasnseT
cobo aHanor AeHeXHbIX CPeAcTB, BblAaHHbIX nop oT4yeT. MoXeT 6biTb Kak gebeTtoBou, Tak U

KpeanTHOW.

INwp - obpaiweHne noTeHumansHoro [natenswmka (pusmndeckoro nuua) K [poueccopy w/vnu
CBSI3@aHHOMY C HUM MHMOPMAaLMOHHOMY PeCcypCy WA MNOCTaBLUMKY C LeNbio NOKYMNKM TOBapoB, paboT
n/vinn ycnyr.

JInyHbIn KaOGuHeT — cneuvanuM3npoBaHHbI paspen Ha CanTe npoueccopa, coaep Kalimin OaHHble
KoHTpareHTa n lNpoekToB, MHhopMaumto 0 COCTOSTHUN TpaH3akuui, a Takxe NO3BONSOLLNA CoBEpLUaTb
OTMEHY TpaH3aKLUW, py4YHOE BbICTaBIEHNE CHETOB.

MaccosBble Bbinnatbl — ocyulecTtBiieHune TpaHSaKLl,I/IIZ B NMoJib3y I'IonyaneneVl.

Hactponkn npoekta — pasgen B JIMyHOM kabuHeTe, copepXkawmni uHdopmaumo o [poekTe,
HeobXxoanMyto ONs Lenen NCNosIHEHNSA HacTosLero [lorosopa.

HepencTtBuTenbHasa TpaH3aKuuMsa — onepauusi, Bbl3BaHHasd psgoM MocrefoBaTesfbHbIX AeCTBUIN
Y4yaCTHMKOB pacyeToB, B CBA3W C HanpasneHnem [lnatexxHonm cuctemom wunnm IOMUTEHTOM
yBedOMNeHNs OKBanepy O MPU3HaAHUN paHee COBEPLUEHHOW W onnadeHHon [epxkatenem KapTbl
TpaH3akum1 HegencTBUTENbHOW 1 NOCNenyoLWmM ciMcaHnem ¢ OkKBanepa CyMMbl 3Ton TpaH3akuun, B
TOM 4uncne TpaH3akuus, 3asiBfeHHas gep)kateneM KapTbl, Kak MoWeHHuYeckasa n/unu TpaH3akuus,
NpuU3HaHHasa HeOeNCTBUTENbHON DKBaNepOM.

OT4yeTHbIN nepuoa — rNpoMeXyToK BpeMEHN, paBHbIM OOHOMY KalieHOapHOMY MecC4Ly.

OnepaTop ﬂﬂaT(bOprl - Buo KOHTpaFeHTa, ropngnyeckoe Jumuo nnn I/IH,D,I/IBI/I,D,yaJ'IbeIVI


https://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF%2B%EA%E0%F0%F2%E0/
https://www.banki.ru/wikibank/%DE%F0%E8%E4%E8%F7%E5%F1%EA%EE%E5%2B%EB%E8%F6%EE/
https://www.banki.ru/wikibank/%C4%E5%E1%E5%F2%EE%E2%E0%FF%2B%EA%E0%F0%F2%E0/
https://www.banki.ru/wikibank/%CA%F0%E5%E4%E8%F2%ED%FB%E5%2B%EA%E0%F0%F2%FB/

npegnpuHUMaTens, ynpasnswowen Nnatgpopmon, saknovaowmn ¢ Nonyyatenem n nartensuwmkom
porosop 06 okasaHun ycnyr [lnatdopmbl. Onepatop nnaTgopMbl 3akNioyaeT cornaweHne c
MNpoueccopom o nopsigke WHPOPMaUVOHHOro obMeHa, 3awmTe UHpopMauun U KOMMEPYECKUX
YCNOBUSAX MPY OCYLLLECTBIEHM NEPEBOOOB OEHEXHbIX CPeacTB.

Owunbka - Takonm pesynbTart ¢yHKunoHuposaHusa [MAK MandarinPay, koTopbin oTnuyaeTcs OT
3asBneHHoro B HacToswem [lorosope, nnbo otcyTtcTume B [NAK MandarinPay 3asiBneHHbIX B HACTOSILLEM
[oroBope @yHKUMOHaNbHLIX BO3MOXHOCTen. [ns uenen Hactosiwero [loroBopa, He cuuTaeTcd
Ownbkon HeOoCTynHOCTb cepBepoB M 6a3 paHHbix MAK MandarinPay Bcnegctsue npoBefeHus
3annaHnpoBaHHbIX MPOMUNAKTUYECKMX N TEXHNYECKNX PaboT.

NAK MandarinPay - nporpammHo-annapartHbii KOMMIEKC, NpeacTaBnsiowmm cobo COBOKYNHOCTb
nporpaMmMHo-annapatHbiX  CPeAcTB, KaHasoB  COeOWHEHUs U MpoYen  TeXHONOrm4yeckom
NHpacTpykTypbl Mpoueccopa, HeobxoanMMoK 415 MOCTPOEHUS 1 IKCMyaTauum asToMaTtusnpoBaHHOM
cucteMbl obMeHa nHpopmMaumen nocpencTsoM cetn VIHTepHeT, B TOM 4uCiie, HO He OrpaHn4MBasChb,
019 aBTOMaTU3MPOBaHHOIo 1 6e30MacHOro ocyllecTsneHns TpaH3akunii, UX XpaHeHus, o6paboTku 1
HanpaeneHns B [MpoueCcCUHroBbIN LEeHTP W/unu PacuyeTHyro opraHusaumio B LUensax nposBefeHus
nnatexemn, a Takxke obecneuvsarolMA OKasaHue npounx ycnyr [lpoueccopa B COOTBETCTBUM C
HacToAWwMM [JoroBOpOM.

MNnaTtexHasa cuctema — MexayHapogHas nnarexHasi cuctema «Visa International», mexgyHapogHas
nnartexHas cuctema «MasterCard Worldwide», HCIMK «MWP» un uHble onepaTopbl Mo nepesony
9NTEKTPOHHbBIX OEHEXHbIX CPenCTB.

MnaTtexHbIn meToA — COBOKYMNHOCTb TUMNOB TpaH33KLl,VII7I n npOLI,eCCI/IHFOBbIX LEHTPOB, NCMNOJIb3yEMbIX
Ansa nx oCywecTBeHn .

MnaTteXxHble ycnyrn — yCcnyru no nepeBoay AeHEXHbIX CPEACTB B paMKax COBEPLUEHHON TpaH3akuuu,
BKJIOYast ycnyru rno obecnevyeHnto MHMOPMaUNOHHORO N TEXHONOMMYECKOro B3aMOAENCTBUS MeXay
YyacTHMKamMn pacyeToB npu cosepeHun TpaHsakuum nocpeactsom NAK MandarinPay, okasbiBaemble
PacueTHon opraHmzauuen u lNpoueccopoM B NOpsiaKe M Ha YCNOBUSX, YCTaHOBEHHbIX [MpaBnnamu
okasaHus NnaTtexxHbix yenyr PacueTHom opraHusawmen.

MnatenbWUK — N1LO, UMelOLLEE obsazarenbcTBa nepemn KOHTpaFeHTOM, BO3HUKLUME B nopsdnke n rno
OCHOBaHuMAM, YCTaHOBJ/IEHHbIM 3aKOHOOATE/IbCTBOM Poccuinckon CDe,u,epau,vm, n/nnn aorosopom
MnaTtenbLuimka c KOHTpaFeHTOM, BO UCMOJIHEHNE KOTOPbIX COBEepLUaloTCH TpaH3aKLI,I/II/I.

Mnartcopma - ocobbii BMA MNnowankn NpoekTa, MHTEPHET-PEeCYPC / NPUNOXKEHNE ANsi MOBUIBHOMO
TenedgoHa, NpegocTaBnAWNA MHDOPMaLMIO O NPOAYKTE WX YCyre, B TOM Y/C/ie ero CTOUMOCTb,
Monyuyatens, 3akouMBLIErO cornaweHne ¢ OnepaTopom nNatgopMbl, a TakXe MOo3BONsLEee
MnatenbLlimky 1 MonyyaTento 3aknounTb COENKY Kynan-npoaaxu ToBapoB UM YCNyr U OCYLLECTBUTb
pacueThbl.

Mnowaaka npoekTa — MHTEPHET-CaNT U/Unn MobunbHoe NpunoxeHune MpoekTa.

MonyuaTtenb peHexHbIX cpencTB (manee - MocraBwwuk, Monyyatenb) — dusnyeckoe nuMUO,
topUAMYECKOe NMLO UNN MHAMBUAYaNbHbIA NpeanpuHMaTesb, co3gaHHoe Ha Tepputopumn Poccuinckoi
denepaumu, nonyyarowme geHexxHble cpefcTsa Nnatenbliyka 3a peanndyemMble MocTaBLUMKOM TOBapbl
(BbINOSHAAEMbIE PabOThI, OKa3bliBaeMble YCyri), B TOM YMC/ie NOCPEACTBOM CeTU VIHTEPHET, a Takxke
opraHbl rOCydapCTBEHHOW BfacTM W MECTHOro caMoynpaBfieHnsl, OHOXKETHbIE YUYpPEeXOeHus,
nosiyyatolme [OeHexHble cpeacTtBa [lnatenbwimka B pamMKax BbIMNOSIHEHUS UMW DYHKLMNA,
YCTaHOB/EHHbIX 3akoHogaTeNnbCcTBoM Poccuiickonn Pepepaumm U HEKOMMEPYECKME OpraHm3auun,
co3faHHble B 06NaroTBOPUTENbHBIX WM PENUMMO3HBLIX LUEeNsiX, MpuvHMMatoLMe MNoXXepTBOBaHUS.
Monyyatenem [OEHEXHbIX CPEACTB MOXET SABNAATbCA (U3MYECKOE NNLO C YYETOM OrpaHUYeHun,



yCTaHOBJMEHHbIX [JoroBOopoM — ohbepTon, pa3mMmeLLeHHOM No agpecy https://mandarin.io/conditions B ceTn
NHTepHerT.

Monb3oBartenb -— npencrtaBunTeslb KOHTpaFeHTa, OcyLLI,eCTBJ'IFHOLLI,I/II‘/’I B3aI/IMO,EI,eIZCTBI/Ie ¢ JInyHbIM
KabnHeTOoM, ,D,eV'ICTBMFl KOTOPOro 6e30rosopquo cHMnTarTCA ﬂeMCTBMﬂMM, coBepLEHHbIMUN OT UMEHN U
no nopy4eHunto KOHTpaFeHTa.

MocTaBka nupaa — camocToaTenbHOe, 6e3 npreneyYeHns KoHTpareHTa, nony4YyeHne 1 npegoctaBrieHne
KoHTpareHTy lNpoueccopoM MUHUMaSIbHO AOCTATOYHOW AN COBEPLUEHUS MOKYMKW WMHopmaumm o
NInpge pns KoHTpareHTa C OCYLLECTBMEHNEM MOCeayroLen CBA3aHHOM C AaHHbIM JIMgom onepaumm
npuemMa nnarexa.

MononHeHue ICI — nnarexxHasa onepauns Ansa yBennyeHust octaTtka 9N1eKTPOHHbIX AEHEXHbIX CPencTs
Ha 3NeKTPOHHOM cpefcTBe nnarexa [lnarenslyka, BbIMOSHSAEMasi C UCMOJSIb30BAHNEM PEKBU3UTOB
KapTbl, 9NEKTPOHHbIX AEHEXHbIX CPEACTB U/MNn 3a cHET 3aeMHbIX CPEACTB, a TakXKe UHbIX MAaTeXHbIX
MHCTPYMeHTOB lNnaTtenblumka, cosepluaemas ¢ ncnonbdosaHnem NAK MandarinPay no nHnyyatmee nnm
no nopy4veHunto KoHTpareHTa.

I'Ipanma oKasaHusa [naTtexHbIX ycnyr — [OOKYMEHT, COCTaB/eHHbIN PacuyeTHon OpF&HI/IS&Ll,I/IGVI,
yCTaHaBJ'II/IBa}OLLl,I/IM nopAaaoK OCyLWeCcTB/IEHNA pacydeToB Trpu npuneme KOHTpaFeHTOM K onnarte
ANIEKTPOHHbIX CPEenCTB rsiarexa.

Mpuem nnartexen — ocyllecTBneHne TpaH3akuuin B nonb3y KoHTpareHTa.

Mpoekt — gestenbHoCcTb KoOHTpareHTa, OCYyLIeCTBsieMasi B COOTBETCTBMM C 3aKOHOLATENIbCTBOM
Poccuickon depepauun, nossonstowas Mnarenspykam coBepiaTb nnaTtexn B Nonb3dy KoHTpareHTa
n/wnn nossonsitowias KoHTpareHTy coBepLuatb nnatexu B nonb3y MNonyyarenen.

MpoueccuHroBbin Moaynb — NporpaMmHbl KoMnoHeHT NMAK MandarinPay, o6ecneuyvsatoimn obmeH
Tpansakumamn mexgy NAK MandarinPay v NpouecCnHroBbiM LLIEHTPOM.

MpoueccUHroBbIn LEHTP - OPUONYECKOE /MU0 WM CTPYKTYpHOe nogpasgeneHne JOkBanepa,
ocyLecTBrsitolee NHDOPMAUNOHHOE N TEXHONOrM4Yeckoe B3aMMOOENCTBME MexXOy YdyacTHMKamu
pacyétoB Kn obecneumnBatoliee o06paboTky TpaH3akuui, OCYLLUECTBSIEMbIX C WCMNOSIb30BaAHNEM
pekBn3nToB Kapr.

MNpeponnayeHHasn kapTa — 370 6aHKOBCKasi KapTa, AJ1st KOTOPOW He Co30aeTcst OTAEIbHOMO IMLEBOIO
cyeTa 1 KoTopas ohopmMnsieTcs 6e3 NpPUBS3KN K UMEeHN aepxkatensi. Ha Takol kapTe MOXHO XpaHWUTb
COBCTBEHHbIE NN 3a4MCIIEHHbIE TPETLUM JIMLIOM CPEACTBA B Npefesnax yCTaHOBIEHHOro Npu Bblgave
nmmMuTa.

PacuyeTHas opraHusaumsa — 3TO KPeAUTHbIE opraHm3aunn (KOTopble UMEKDT UCKIKOUYUTENBHOE NpaBo
OCYLLECTBNATL BAHKOBCKME onepauumn no npuBaevYeHnIo BO BKIaObl OEHEXHbIX CPeacTs (pU3NYEeCKnX n
OPUOMNYECKMX NNL, Pa3MeELLEHNE YKa3aHHbIX CPEACTB OT CBOEro MMEHWN U 3a CBOW CYET Ha YCNOBUSIX
BO3BPATHOCTW, MMATHOCTW, CPOYHOCTU (KpeauToBaHME), OTKPbITUE U BefeHMe 6aHKOBCKUX CYETOB
PU3NYECKNX N HOPULONYECKNX NNL) U PacyETHble HeBGaHKOBCKME KpeauTHble opraHusaumn (PHKO)
(KOTOpblE OCYLLECTBASIOT pPacYETHbIE Onepauuun, Takne Kak oTKpbITUE U BegeHne 6aHKOBCKMX CHETOB
OPUOMNYECKMX NNL, OCYLLECTBNEHNE PACYETOB MO MOPYYEHUIO HOPUANYECKNX NNL NO UX BAHKOBCKUM
cyeTam), OT MUMEHM KOTOPOW Kak onepartop ycnyr nHdopmaymoHHoro obmeHa (OYMO) nnn nnateXxHbln
arperatop (6aHKOBCKWI NNaTeXHbl areHT) gencTteyeT [lpoueccop npu 3akf4vYeHUM HacTOSILEro
Lorosopa.

PacueTHbIN cuyeT KOHTpareHTa - pacyeTHbln cyeT KoHTpareHTa, OTKpPbITbIi U 06CNy>KMBaembl B
PacyeTHO oOpraHM3auum WM KMHOM  YMNOSIHOMOYEHHOM KPEOWTHOM  y4YpeXneHun, Ans  Lenen
ocyliecTBneHns TpaH3akuuii B nonb3y MNonyyarenen.


https://mandarin.io/conditions

Peectp TpaH3akumMm — OOKYMEHT, YAOCTOBEPSIIOLWMIA MPUEMKY YCIyr, OKa3aHHbIX MO HacTosiLemy
Lorosopy 3a OTYeTHbIN NEPUOA.

Caut npoueccopa - https://mandarin.life n https://mandarin.io nnn cTopoHHMe canTbl, PacnonoXeHHbIE
Ha NX NogaoMeHax unn gpyrux goMeHax, Ha KoTopble NponcxoauT nepeagpecausi.

Cnyx6a nopgepxkum - nopgpasgeneHne [lpoueccopa, npegHasHayeHHoe [ ynpasBfieHus
TpeboBaHusaMM KoHTpareHTa: ycTpaHeHne Owunbok, pelleHne TexHudeckmx npobnem KoHTpareHTa,
CBsI3aHHbIX ¢ ucnonb3osaHneM NAK MandarinPay. Casb co Cny>x6on nogaep><Ku OCyLLEeCTBSeTCS
yepes afpec dIEKTPOHHOM NOYThl — care@mandarin.io.

Cranpgapt PCI DSS (ot anrn. Payment Card Industry Data Security Standard) — ctaHaapT 6e3onacHoro
XpaHeHnsi, 06paboTKM 1 nepedayn [gaHHbIX, MNPUHATBIA B WHAYCTPUM MAATEXHbIX KapT U
NoOaepP>XMBAEMbIN C y4acTuem MNMnaTéxxXHbIX CUCTEM.

CtaHpapTHbIA MOPAAOK B3auMOOeWCTBUS — npouedypa B3aumopencTsus KoHTpareHTa u
Mpoueccopa, onucaHHas B MNpunoxeHusa Ne 2 k HacToswemy [Jorosopy.

Cuet nnatdcopmbl — 6aHKOBCKUI cyeT OnepaTtopa nnatgopMbl, OTPbITLIN B PacyeTHON opraHn3aunn.

ToproBas nnowagka - opuanyeckoe NULO WA MHAMBUAOYASIbHbIA NPEeanpUHUMAaTENb, ABMSAOLLEECS
Bnagenbuem u (W) onepaTopoM MporpaMMHO-annapaTHOro KoMmmiekca, obecneynBatoLLEero
B3anmopelnictBme [lpoueccopa, KoHTpareHTa, lMonyyatens un [lnaTenbluyka 4epesd 3NEKTPOHHblE

Lo

KaHasbl CBA3W.istp!

TpaH3akuua — nnartexxHasa onepauusi 3a NpMobpeTeHHble (NpuobpeTaemble) ToBapbl, paboTbl N/mnnm
yCnyriu, BbiNOSHAEMAsi C UCMOb30BaHNEM PEKBU3NTOB KapTbl, 9NEKTPOHHbIX AEHEXHbIX CPEeOCTB U/nnn
3aeMHbIX CcpencTs, NpenocTaBneHHbiX MNnatenswmnky Kpegutopom, cBsidaHHas Unn He CBA3aHHasa C
MoctaBkon nupa KoHTpareHTy (nanee — TpaH3akuus B Nonb3dy KoHTpareHTa), omHaHcoBas onepauuis
Nno nepevYncneHnto AeHeXHbIX cpeacTB lNonyyaTento B pamkax npuMeHsemon hopMbl 6e3HaNNYHbIX
pac4yeToB (oanee — TpaH3akumsa B nonb3y [lony4dartens), nnatexxHas onepauns NononHeHna 3CI1 wn
BeiBoga ¢ 9CIl1, oTMeHa paHee coBepLUEHHbIX onepawmin, a Takxxe obMeH nHpopmaumein, Npom3BoLHON
OT AaHHbIX onepauun.

YnpouweHHass unaeHTUMUKaALUUA — COBOKYNHOCTb MEpOMNpUATUA MO YCTAHOBMEHWUIO B OTHOLUEHUU
dusnyeckoro nuua haMmmnnn, UMeHu, oT4eCTBa (ECNN NHOE He BbITEKAET U3 3aKOHa UMY HaUMOHaNbLHOro
obblvas), cepum M Homepa AOKYMEHTa, yAOCTOBEPSIOLLErO NMMYHOCTb, U NOATBEPXAEHUIO JOCTOBEPHOCTH
3TUX CBeJeHU (B COOTBETCTBUU C NOPSAKOM yCTaHOBNEHHbIM PeaepanbHbiM 3akoHOM Ne 115-D3).

Ycnyra no dockanusauum - ycriyra no npegocraBneHuio NnaTtenbLumkamM 31ekTPOHHOIro KaCCoBOro Yeka
N nepegade duckanbHbIX gaHHbIX 00 onnaTtax B agpec lMonyyatenen un B ®egepanbHylo HanoroByro
cnyxby Poccuiickon ®egepaumm B cootetcTBumn ¢ @3 Ne 54 ot 22 maa 2003 roga, ocyllectensiemas
npy NOMOLLU NPUBIIeYEeHHbIX [1poLeccopoM NOCTaBLUMKOB YCIYT MO OHMNanH douckanmsauum, B TOM Yncre
onepaTopoB uckanbHbIX AaHHbIX (Aanee - [NocTaBLmK ycnyr no domckanmsawumm), KOHTPObHO-KAaCCOBOM
TEXHUKON U UCKanbHbIM HaKOMUTENEM 3aperncTtpupoBaHHbIMM  Ha [lpoueccopa. Ycnyra no
duckanusaumm okasbiBaetcsi [lpoueccopom [lonyyaTento OT UMEHW, 3a CYET M MO MNOPYYEHMHO
Mony4yaTtensa B nopsigke, yctaHoBneHHoMm B [MpunoxeHnn Ne 9 k [loroBopy npy HanmumMm TEXHUYECKOWN
BO3MOXXHOCTW.

Ycnyra npoBepku crtatyca M duckanusauum npu Bbinnatax camo3aHATbiM (CepBuc ans
CaMO3aHATbIX) - COBOKYMHOCTb MEPOMNPUSATMMA MO OCYLLUECTBIEHUIO MNPOBEPKU (U3NYECKOro nuua,
nnaTtenbLiuKa Hanora Ha npodeccruoHarnbHbIM 40X04 Ha OCHoBaHUM ®efepanbHOro 3akoHa oT 27 Hosbps
2018 Ne 422-d3 «O npoBegeHUN IKCNepUMEHTa MO YCTAaHOBNEHNIO CreunanibHOro HasloroBoro pexumMa
«Hanor Ha npodeccroHanbHbI 4OX0n», OCylecTBrsowee noapsiaHole paboTbl cornacHo §§ 1, 3 n 4
MaBbl 37 [paxpaHckoro kogekca P®. Ycnyra npoBepku ctatyca U douckanusauuu npy Bbinnartax


https://mandarin.life/
mailto:care@mandarin.io
http://www.consultant.ru/document/cons_doc_LAW_311977/
http://www.consultant.ru/document/cons_doc_LAW_311977/

camo3aHsTbIM b0 6e3 ocyLLeCcTBNEHNS BbinnaTbl okasbiBaeTcs MNpoueccopom MnaTtenbLnKy OT UMeH!,
3a cYeT U no nopyyeHuto Mnatenblumka B nopsigke, ycraHoBneHHom B Mpunoxerun Ne 10 k [Jorosopy
NpU HaNUYnMn TEXHNYECKON BO3MOXHOCTH.

YcnewHasn TPpaH3aKuua — TpaH3aKu,|/|;|, B peaysibtaTte O6pa6OTKVI 1N NCNoJsiHeHnsA KOTOpOI‘/’I HacTynmno
cobbITne, Ha BO3HNKHOBEHMNE KOTOPOro Obina HanpasJieHa gaHHasA TpaHsaKu,vm.

YyacTHUKM pac4yéToB - [lepxxatenb kapTbl, MNnatensmk, Monyyatens, OMnuteHT, dkBaliep, PacyeTHas
opraHunsauus, MNnatexxHas cuctema, KoHTpareHT, a TakXke MnpuBfeKaemMble TakuMy nnuammn TPeTbn
CTOPOHbI, 06ecneymBaroLLe NHHOPMALNOHHOE N TEXHONOMMYECKOe B3aMOLENCTBIME

YyacTHuK nnaTtdgopmbl — Brg KoHTpareHTa, topuamyeckoe nuuo, MHanBnayanbHbi npegnpuHuMaTens,
ncnonesyowmn MNnarpopmy 1 aenaowmncs lNonyyarenem geHeXHbIX CPeacTs, KoTopoMmy lNMpoueccop
OKasblBaeT WHMOPMAUNOHHO — TEXHONOrMyeckne Yycnyrm npu OCYLLeCTBAeHUn TpaH3akuum ¢
ncnonb3osaHnem NAK MandarinPay.

LUundpoBon kKo — yHUKaNbHbIA ClydYanHbll HA6op Lndp, HanpaBnseMblil Ha yKadaHHbIN (PU3NYECKUM
ALOM aBOHEHTCKUI HOMEP NMOABMXKHOW paanoTenedoHHON cBsa3un. Lindposon ko encTBUTeNeH He
6onee 72 yacoB TONbKO A1 aBOHEHTCKOro HoMepa TenegoHa, Ha KOTOpPbIA OH Bbln HanpassieH.

SKBaﬁep — KpeoutHasa opraHm3aund, ocyllecTBrdiowad BeCb KOMIJIEKC CbVIHaHCOBbIX onepau,mﬁl,
CBA3aHHbIX C BbIMNOJIHEHNEM pPac4eToB U niaTexew no KapTaM.

dnekTpoHHOoe cpepcTBo nnatexa (ACI) - aTo cnocobbl, KOTOpoe No3BonsieT KOHTpareHTy COCTaBNATb,
yOOCTOBEPSTL U NepefaBaTb pacrnops>XXeHnst ANs NepeBoaa OeHEXHbIX CPeacTB B paMKax MpYMeEHSIEMbIX
dopmM 6e3HanMYHbIX pacyeToB C UCMOJIb30BaHMEM MHAOPMALMOHHO-KOMMYHUKAUNOHHbBIX TEXHOJIOMUNA,
9NEKTPOHHbLIX HOocuTenen nHhopmauun (B TOM Yncie NNaTéxXHbIX KapT), a TakxKe OPYrnx TEXHUYECKMX
YCTPOWCTB.

OMUTEHT — KpeanTHada opraHm3aulnsa, ocyecTBridowad BbiNMyCK U o6cny>K|/|Ba+ou.|,a;| KaprI.

Antifraud-cucrtema — COBOKynHOCTb KOMMOHEHTOB 1 MHCTPYMeHToB NMAK MandarinPay, npyMeHsieMbix
B Lensax 610KMpoBaHWs BO3MOXXHOW MOLUEHHNYECKOW OeATeNIbHOCTU U NpenynpexaeHns o Hanmyumm
npobnemM nocpeacTBOM MHCTPYMEHTOB OTYETHOCTU. MOHUTOPUHI 1 6NOKMPOBAHNE MOLLUEHHUYECKUX
onepauuin BbINOHAETCS aBTOMaTUYeCKn, OAHOBPEMEHHO C npoLeccoM nposefeHns TpaHsakuun B NAK
MandarinPay.

APl MandarinPay - onucaHve npouecca s3anmogenctaus NpoekTta ¢ NAK MandarinPay, n3noxeHHoe
B TexHumyeckon pokymeHtaumm [MAK MandarinPay, pasmeweHHonm B ceTn VIHTepHeET Ha cante
http://docs.mandarinbank.com.

TonkoBaHne HacTosILEero ,D,orosopa OoCyulieCcTBndeTcsa B COOTBETCTBUM CO crieayromnMmn O6LLI,I/IMI/I
npmnHUMnamMmun:

3aronosku pas3nenoB N NMyHKTOB YKa3aHbl O)1A y,EI,O6CTBa N He OOJDKHbl 3aTtparmBaTtb TOJIKOBaHWME
HacTo4ALlero ,El,orosopa.

Ccbinkn K pasfnenam ABnArTCA CCblJIKaMU K pasgesiaM HacTtosAwero ﬂ,OFOBOpa, a CCblJIKN K NYHKTam
ABNAKOTCA CCblIJIKaMin K NMyHKTaM pas3fesnioB HaCToALEero ,D,orosopa.

TepMUHbI «BKJIIOYaET» AN «BKJIOYas» (M opyrne nogobHble TEPMUHBI) HE NOAPa3yMeBatoT Kakoro-nméo
orpaHnyeHusi, obLime cnoea, KOTOPbIM NpenwecTBYeT onpeaeneHne «apyrom» (Mnv nHoe nogobHoe
onpepeneHne) He orpaHNUYMBalOT 3HAYEHNe oNpeaensieMoro cnosa B CUsy TOro, YTO UM NPeaLecTBYOT
cnosa, 0603HavaloLme KOHKPETHbIN Knacc AeNCTBUA, BOMPOCOB WU/ BELLEN.

CnoBa B €OMHCTBEHHOM 4uMCle BKJIOYAIOT B CebSA TakKe MHOXECTBEHHOE 3HayeHune 3TUX CJIOB U
HaobOopOT.
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Ccbinka Ha HOpM&TI/IBHO-I'Ip&BOBOVI akKT M ero noJjiodxkeHne o3HadaeT CCblUIKYy K UX ,D,el‘/'ICTByPOLLI,eIZ
penakunn Ha COOTBGTCTB)/FOLIJ,I/IVI MOMEHT BpeMEHU, C yHETOM NO6bIX NBMEHEHWN, I'IpO,D,J'IeHI/II7| CpoOKa nx
,D,eIZCTBI/IFl nnn I'Iepel/l3,D,aHI/IVI, BKtOYas ntobble npmnHMMaemble B COOTBETCTBMN C HUMUN NOLO3aKOHHbIE
aKTbl.

CnoBa «MUCbMEHHbIN» NN «B MACbMEHHON CI)O[Z)MG>> BKNOYalOT B cebs COO6LLI,eHI/IFI, oTnpassidemMblie Mno
SJ'IeKTpOHHOIZ ro4yTe.

1. MNpeomeT forosBopa

1.1. O6wectBO C OrpaHN4YeHHOM OTBETCTBEHHOCTbIO «ManpgapuH» (UMHH 7708816952, OIPH
1147746775670, pacnonoxxeHHoe no agpecy: 125167, r. Mocksa, JIeHMHrpagckui NnpocnekT, A.47 c.2,
BL "ABVOH", 2 nogbesan, 4 atax, nomewieHune I, oduc 36) (oanee — lNpoueccop) aencreytoLlee Kak
onepartop ycnyr uHgopmaumoHHoro obmeHa (OYWO) wnu nnaTtexHbli arperatop (6aHKOBCKUI
nNaTeXHbI areHT), 06A3yeTcs 3a BO3HarpakaeHne okasbiBaTb KOHTpareHTy WUH(OpMauNOHHbIE W
TEXHONOIMYECKNE YCNyrn, B TOM YUCSE, HO HE OrpaHudMBasiCb AN aBTOMaTU3UPOBAHHOIO W
6esonacHoro ocyulecTBreHns TpaH3akuum, ux XxpaHeHusi, o6paboTku 1 nepepayn nHpopmaumm B
MpouecCnHroBbIn LEHTP W/unu PacyeTHyo opraHmsauuio B LENsSX MPOBEOEHUSI pacyeToB, a Takxe
nepenaye MHopmMaunmn Npu oCyLwecTBAeHNN YNPOLLEHHON naeHTUdnKaumn.

1.2. O6sizatenbcTBa Nnatenbwukos nepen KoHTpareHToM n/unn obssatensctea KoHTpareHTa nepeq
Monyyatensmn, BO MUCMOMHEHNE KOTOPbIX COBepLuatoTCs TpaH3akuuu, BO3HUKAKT B NOpsake U Mo
OCHOBaHMsIM, YCTaHOBNEHHbIM 3akoHoAaTtenbCcTBoM Poccuinckon dPepepaunn, wW/unm [OroBopom
Mnatenbwuka w/unu Monyyatens ¢ KoHTpareHToM. OTHOLWEHMS, N3 KOTOPbIX BO3HUKAKT YKa3aHHbIE
06s3aTenbCcTBa, HE BXOOAT B NPegMeT perynnpoBaHns HacToswero [loroBopa 1 He nopoxaaroT ans
Mpoueccopa Kakmx bl TO HX 6blN0 06A3aHHOCTEN.

1.3. IH(bopmaumoHHoe 1 TexHuveckoe B3aumopgencTtsme ¢ [lpoueccopoM B pamKax HacTosLWEro
[orosopa KoHTpareHT MOXeT OCyLWecTBNATb IM60 CaMOCTOATENBHO, NGO C NPUBMEYEHNEM TPETLEN
CTOPOHbI - TOProBon NAOLaLaKW.

B cnyyae npuBneydeHuss K MHOOPMaLMOHHO-TEXHNYECKOMY B3auMOLENCTBUIO TOProBon NNOLLaaKW,
KoHTpareHT nopy4yaeT e OT ero MMeHM B pamkax Hactosuwero [lorosopa cosepwatb B [1AK
MandarinPay cnepytoLine OeNcTBUS: ste!

e pervctpaumnto KoHtpareHTa B [1AK MandarinPay
® pacropsixkeHve geHexxHbIMu cpeacteammn KoHTpareHTa, yuTéHHbiMu B [TAK MandarinPay;
e [ipyrve OenCTBUS B paMKax B3aumogenctsus no [Jorosopy.

2. I'Iopﬂp,ox n ycrnoBus 3aKknr4eHunsa gorosopa v nobaBneHnsA/M3aMmeHeHuUs NMPOEeKToB

2.1. Hactoawmi [oroBop <€BNSeTCA agpecoBaHHbIM  HeonpeneneHHomy Kpyry KoHTpareHToB
npurnaweHuem [poueccopa genaTtb odepTbl O 3aknodeHun [loroBopa Ha YCroBUSAX U B MOPSAKe,
N3NOXEHHbIX B Hactosdlem [loroBope u B 3asiBNEHUM, B TOM YMCne yCTaHaBnMBaEeT NOPSIAOK U YCrOBUS
3aknoyeHmns [lJoroeopa ¢ KoHTpareHTamu, a Takke npaea n 06a3aHHOCTM CTOPOH, BO3HMKAKOLWME B CBA3N
C 3akstoyeHnem [lorosopa.

2.2. KoHTpareHT uHUUMnpyeT 3ako4deHne Hactosiwero [orosopa nytem peructpauum Ha Caunte
npoteccopa.

2.3. MNocne ynnatbl OeHEXHbIX CPEACTB (ecnm NpuMeHnMo) 3a pernctpauunto KoHtpareHta Ha Cante
npoueccopa lNMpoueccop npepoctasnseT KoHTpareHTy nepexon B paboynin/akTMBHbIN peXXnm JTINYHbIN
KabuHeT.

2.4. Noctyn B JInyHbin KabuHeT npepocTaBnseTcsl KoOHTpareHTy WCKAYUTENBHO Mocne ero
ayTeHTudurKauum, OCYLLECTBISIEMON MyTEM MPOBEPKN MOASMHHOCTU BBEOEHHbIX ABTOPU3ALMOHHbIX
OaHHbIX. ABTOpPU3auVOHHble [aHHble co3parTcd KOHTpareHTOM CaMOCTOATENbHO U MPU3HAKOTCS
CTtopoHamu gocTtaTtouHbIMU ONns ayTeHTudrkaumm KoHTpareHTa npu goctyne K JIN4yHOMy KabuHeTy.

2.4.1. Bce [oKyMeHTbI/yBEeOOMIIEHMS/paCcNoOpsiXKeHNs, pasMeLLeHHble/coBepLIeHHble KoHTpareHToM B



JlnuHom kKabuHeTe KOHTpaFeHTa, nPM3HaAKTCA MNOOJZIMHHbIMK, UEJIOCTHbIMW, pPaBHO3HAYHbIMA
lIZI,OKyMeHTaMI/I/yBe,EI,OMJ'IeHVIFlMI/I Ha 6yMa)KHOM HOCUTENe, KOTOPblEe YOAOCTOBEPEHDI CO6CTBGHHOp)/‘-IHOI7I
noannmcbo ynoJIHOMOYEHHOro Jinmda KOHTpaFeHTa N HanpasJieHbl I'Ipou,eccopy. Jltobble ﬂeMCTBMﬂ,
coBepLieHHble C NCMNOJIb30BaHNEM JlnyHoro kabuHeTa, NnPM3HaAKTCA COBEPLUEHHBbIMIA KOHTpaFeHTOM.

2.4.2. PaameweHne [poueccopom uHpopmaumm B JINYHOM KabuHeTe Mpu3HaeTcs Hagnexawym
yBegoMmneHneM KoHTpareHTa O Iopuvan4ecKyn 3HaUYUMbIX OENCTBUSIX U COOLITUSIX, 3a WUCKIOYEHUEM
cny4yaes, Korga 0693aHHOCTb yBegoMUTb Apyryto CTOPOHY B MMCbMEHHOM BuAe Ha ByMa>kHOM HOocUTene
U C NCMONb30BaHNEM 3IEKTPOHHOM MOYTbI NPSIMO NPeAyCMOTPEHO HacTosWwmMM [JoroBopom.

2.4.3. KoHTpareHT 06s3aH XpaHUTb CBOM aBTOPM3aUMOHHble AaHHble B TalHe. lNpoueccop He HeceT
OTBETCTBEHHOCTU 3a YObITKN N UHblEe HebNaronpusTHble NocneacTeus anst KoHTpareHTa, BO3HMKLME B
pesyfnbTate [OCTyna HeynosIHOMO4YeHHbIX KoHTpareHToM nuy K JIMYHOMy KabuHeTy B pesynbTaTe
pasrnaweHust unm ytpatbl KOHTpareHToM ero aBTopmn3auyoHHbIX AaHHbIX.

2.5. [loroBop cumTaeTcs 3ak/IlO4YEHHbIM C MOMeHTa NpuHATUS NpoueccopoM npeanoxeHus (odepTbl)
KoHTpareHTa, nytem HanpasneHus [lpoueccopoM yBegomneHuss o6 akuenTe copepXxallencs B
3asaBneHnn opepTbl Ha aopec 3NEKTPOHHOW NOYTbI, yKasaHHOW B 3asBneHnn, W/unun B JINyHbi KabnHeT
KoHTpareHTa.

[oroBop 3aknto4vaetca nytem obmeHa gokyMeHTamu Yepes JInyHbin kabuHeT KoHTpareHTa. 3asiBneHue
no gopme lMpunoxexHne Ne 5 k HacTosiwemy [loroBopy copmupyetca B JlIndyHom kabmnHeTe KoHTpareHTa
Ha OCHOBaHWW MNPEeAOCTaBfIEHHbIX [AaHHbIX KoHTpareHTom. KoHTpareHT noatBepXxgaeT cBoe
6e30roBOpPOYHOE cornacue ¢ ycnoBusiMm, ykasaHHbiM B 3asiBfieHUn 1 B HacTosiweM [loroBope nytem
akTnsaumn B JinuHom kabuHeTe boesoro pexxuma paboTbl.

KoHTpareHT B TeueHne 30 KaneHOapHbIX AHEN C MOMeHTa permcTtpaumm B JINYHOM KabuHeTe OOKeH
npepocTaBuTb lNpoueccopy 3asBneHne Hagnexatumm cnocobom, onmcaHHbIM B n. 2.9 [lorosopa.

OcywecTtBneHne TpaH3akuuii KoOHTpareHToM, oO3HayaeT MoSHoe U Ge30roBOpPOYHOE cornacue
KoHTpareHTa ¢ ycrnoBusmMi, yKkasaHHbIMy B 3asiB/ieHUM U B HacTosiLem [orosope.

CkaHMpoBaHHble OKYMEHTbI MO NepeyHto B cooTBeTcTBUM ¢ MpunoxenHnem Ne 1 k HacTosiwemy [JoroBopy
npenocrtaenstoTcst KoHTpareHTom Yepe3 JInyHbin kabuHeT KoHTpareHTa B TedeHne 30 kaneHaapHbIX AHew
C MOMEHTa pernctpaumm B JIN4HOM KabuHeTe.

KoHTpareHT 06s3yeTcs cBeAeHNst N JOKYMEHTbI, YkadaHHble B [NpunoxeHuun Ne 1 k HacTtoswemy [JoroBopy
B JlnuHom kabvHeTe nopgepxvBaTb B akTyanbHOM COCTOSHUW. KoHTpareHT obsA3yetca yBegoMUTb
Mpoueccopa 06 nameHeHUn kaknx-nnbo paHee nNpefoCTaBreHHbIX cBegeHun He nosxe 3 (Tpu) pabounx
OHEN Co OHA NX N3MEHEHNS.

2.6. HanpaeneHue ckaHa 3asBneHunsa/3aaBku KOHTpareHTOM U CKaHMPOBaHHbIX 4OKYMEHTOB MO NEPEYHIO
B cooTBeTCcTBUM C [NpunoxeHnem Ne 1 k HacTosweMy [1oroBOpy MOXHO OCyLLECTBUTb B JIn4HOM KabuHeTe
KoHTpareHTa w/wnu HanpaBuTb Ha Ccnegywowun agpec 9nekTpoHHow nouyTbl  [poueccopa:
care@mandarin.io.

B cny4ae Henony4veHus Npoueccopom 3assneHuns no popme MNpunoxeHue Ne 5 k HacTtosiwemy [JoroBopy
n/vMnNn OOKYMEHTOB MO nepeyHto B cootBeTcTBUM C [MpunoxeHnem Ne 1 k HacTtoswemy [oroBopy B
CKkaHMpoBaHHoOW konuu B TedeHne 30 kaneHOapHbIX OHEeNn ¢ MOMeHTa peructpauuun JlnyHoro kabuHeTta,
[Mpoueccop MOXeT pacToprHyTb [loroBop (0T03BaTb akUenT odepThbl) B N060N MOMEHT B O4HOCTOPOHHEM
BHecynebHOM nopsgke v npekpatuTb UMM NPUOCTaHOBUTL NpoBedeHue TpaH3akuumin. B atom cnydae
Mpoueccop coobuaetr KoHTpareHTy O npekpalleHuuM WM npuocTaHoBKe obcnyxuBaHUA B JIMYHbIN
KabvHeT u/unuM Ha agpec 3NEeKTPOHHOW MOYThl, yKasdaHHbin B 3asBneHuu. 3assrieHne KoHTpareHTta
npusHaeTcs agpecoBaHHon [Npoueccopy 6e30T3bIBHOM OhepTon 0 3akntoyeHnn [loroBopa Ha yCroBusix,
yKa3saHHbIX B 3asiBrieHuun n B Hactoswem [Jorosope.

2.7. B uenax nopkntouveHnss Hoson [lnowapkn npoekta K [MAK MandarinPay B pamkax paHee
3aknoveHHoro [loroBopa KoHTpareHT o6s3aH yBegoMmuTb [poueccopa Hagnexawmm obpas3oMm He
nosgHee 4em 3a 14 kanengapHbIX OHEN A0 OaTbl NOAK/IOYEHMS.

2.8. B cnyyae, npegyCMOTPEHHOM M. 2.7, a TakXe B CllydasiX U3BMEHEHUS MCMOb3yeMbIX MaTeXHbIX
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MeToOOB, Bo3HarpaxaeHus Npoueccopa, a Takxke MHbIX 3Ha4YMMbIX Mo MHeHUIo Npoueccopa ycnosuu,
Mpoueccop HanpaenseT KoHTpareHTy cooTBeTCTBYOWYO 3asBky 4epe3d JInyHbil KabuHET
KoHTpareHTa. 3asiBka cumtaeTcs nonyyeHHon KoHTpareHToM Ha cnegyiowmnn AeHb ¢ AaTbl HanpaBneHus
ee [Npoueccopom yepes JInyHbIn KabuHeT KoHTpareHTa. KoHTpareHT B TeueHne 30 KaneHaapHbIX AHEN
C MOMEeHTa Mony4YeHuss [oKeH npegoctasuTb [lpoueccopy 3asBKy Hagnexawym crnocobom,
onucaHHbiM B N. 2.9 [orosopa. Jo MmomeHTa nonyyeHus lNMpoueccopom 3asiBku [poueccop MOXeT
NPUOCTAHOBUTb NMH(OPMALMOHHO-TEXHOMOMMYECKOEe B3auMOAENCTBNE B paMkax gaHHoro [lpoekTa B
nobo MOMEHT B OQHOCTOPOHHEM BHeCyoebHOM rnopsiake.

2.8.1. B cnyyae nonyyeHns 3asiBKW, coep>kawlen cTaBku Bo3HarpaxgeHus [lpoueccopa w/vnu
ncrnosib3yemble nnaTteXHble MeToApbl, OT/IMYHbIE OT MpeaBapuUTesibHO CorfliacoBaHHbIX [Mpoueccopom,
MNMpoueccop oTkasbiBaeT KoHTpareHTy B corfacoBaHUM 3asiBKM C YKasaHMeM Ha [JaHHoe
06CTOATENBCTBO.

2.8.2. 'ameHeHne BosHarpaxkaeHus lpoueccopa npu yvyete TpaH3akumin Npoucxogut He paHee 1
(nepBoro) umMcna mecsua, cregyroLlero 3a gaton nognucaHnsa 3assku 1 nonyveHus ee lNpoueccopom
oT KoHTpareHTa.

2.9. 3asBneHne n 3asBka npegocTtaBnseTcs KoHTpareHToM fitobbiM U3 cnocoboB:

- NyTEM pasMeLLEeHNS, 3anofIHEHHOro 3asBneHns/3asaBku no popme, ycTaHoBeHHoOM [poueccopoM B
JlnuHom kabuHeTe KoHTpareHTa; nmbo

- B OymaxxHoM BuAe, B OBYX 3K3emnnsipax no ¢opme, ycTaHOBEHHOW poueccopoMm, 3a MOANMUCHIO
ynonHoMo4eHHoro nuua KoHTpareHTa n ckpennéHHol nevaTbto KoHTpareHTa; nnbo nyteMm pasmMeLLeHuns
CKaHMPOBaHHOW Konuu no copme, YCTaHOBEHHON poueccopoM, 3a Nognmucblo YNOSHOMOYEHHOMO
nuua KoHTpareHTa n ckpennieHHol nedaTtbto KoHTpareHTa B JIMuHOM kabuHeTe KoHTpareHTa mnm
OTNpaBKu ee Ha Apec aneKTPoHHoN noyTsl Mpoueccopa.

2.10. ®akToM 3aknoyeHus [JoroBopa, ofgobpeHns u/unn nameHeHns MNMpoekTa sBNseTcs yBeaoMeHne
Mpoueccopa o npuHSTUM (akuenTte) B JIMyHOM kKabuHeTe KoHTpareHTa, nnb6o yBeOoMIIEHNE,
Hanpa.neHHoe lNMpoueccopom Ha ALpec a1eKTPOHHON NoyThl KoHTpareHTa.

2.11. Npoueccop Bnpase oTkasatb KoHTpareHTy B 3akntoyeHun [Jorosopa 6e3 o6bABNEHNS NPUYMH,
HanpasuB yBeaomseHne 4veped JInyHbin KabuHeT KoHTpareHTa unm Ha AQpec 3NMeKTPOHHOW MOYThbl
KoHTpareHTa.

2.12. O6MeH 3aNeKTPOHHbIMY JOKYMEHTaMU B NopsiaKe, yCTaHOBEHHOM nyHkTamu 2.5 1 2.9 [lorosopa,
ABNAETCA Hagnexawum cobniogeHneM npocTon NMCbMeHHOW (opMbl [loroBopa, 3ak/IloYeHHOro B
COOTBETCTBUM C NYHKTOM 2 cTtatbun 434 ["pakpaHckoro kogekca Poccuinckon depepaumn.

3akntoyeHne [loroBopa He 03Ha4aeT BO3MOXKHOCTb €ro HEMELIEHHOrO NCMNONHEHNs. st MCNONHEHUS
06513aTeNIbCTB, BO3HUKLLNX U3 [loroBopa, KoHTpareHT fomkeH o6ecneynTb TEXHUYECKYO NHTErpaumio
c Mpoueccopom. O6s13aHHOCTL Mpoueccopa No okasaHuo yCnyr B paMkax [JoroBopa BO3HMKAET nocre
3akoyeHns [JoroBopa 1 ocyLlecTBreHns TpaH3akLumun.

2.13. KoHTpareHT noarBep>XaaeT, 4YTto OO peructpaumm Ha Cante npoueccopa OH O3HaKOMJSIEH C
HacToswwmM [Jorosopom 1 NpaBunaMmmn okasaHus nnaTexXxHbIX YCAyr, U COrnacunics ¢ HUMm 6e3 Kakmnx-
NGB0 UCKTIOYEHUN N NBBATUIA.

2.14. YpaneHune JlnyHoro kabvHeta KoHTpareHTa Ha CanTe npoueccopa MOXET ObiTb Npon3sBeneHo
Mpoueccopom TonbKo Npu obpatleHnn KoHTpareHTa ¢ 3asBfieHMeEM NOLMUCaHHbIM YNOTHOMOYEHHbIM
LLOM 1 CKPENNEHO neyaTbio KoHTpareHTa.

3. NMpaBa n o6s3aHHOCTM KOHTpareHTa
3.1. KoHTpareHT npuHMMaeT Ha cebsi cnepyoume obsasarenscraa:

3.1.1. Obecneuntb cootBeTcTBME [lpoekTa TpeboBaHWsM B cooTBeTCcTBUM C [lpunoxeHnem Ne 4 k
HacTtoswemy [lorosopy.

3.1.2. cnonb3osatb MAK MandarinPay nckntountensHo ans uenem, oroBopeHHbIX B N.1.1 HacToswwero



Lorosopa.

3.1.3. CBoeBpeMeHHO 1 B MNOSHOM O0OBbEME BbiNfaymBaTb Bo3HarpaxgeHue [poueccopa,
NPegycCMOTPEHHOE HacToAWMM [JoroBopoM, AOMOMHUTENbHLIMUA COrMNalWeHnsaSMNn K HeEMy, a Takxe
[0roBopamu, 3aksito4aeMbIMU CO CTOPOHHMMW OpraHn3aLmMsiMin B paMKax UCMoAHEHNS 0653aTeNbCTB Mo
OaHHoMy [lorosopy, B cnyyae nx Hanm4us.

3.1.4. Hdopmumposatb [Mpoueccopa 06 W3MEHEHUsX MOYTOBbIX W/WAM 3NEKTPOHHbLIX afpecos,
GaHKOBCKNX PEKBU3UTOB, OPraHM3aunoHHO-NPaBoOBON (OPMbI, agpeca MeCTOHaXOXOEHUS U UHbIX
ceBefeHMn O KOHTpareHTe B TPeXAHEBHbIN CPOK C MOMEHTa BCTYMNIEHUS B HOPUONYECKYIO CUny
YKa3aHHbIX U3MEHEHU.

3.1.5. NpepoctaBntb [lpoueccopy HeOBGXOOUMYHO OOKYMEHTauuMto W  uHbopMauuo Onas  Lenen
ncnonHeHus [poueccopom cBoux 006a3aTeNbCTB, €CNM  Takad [[OOKyMeHTauusi 3aTpeboBaHa
Mpoueccopom, obecneuntb 3akayeHne HeobXOoOuMbIX [[OrOBOPOB W COrfaweHun mexay
Mpoueccopom n/unmn KoHTpareHToM 1 SKBanepamm, eCnu 3aksto4eHNe Takx JOroBOPOB W COrnaLleHnin
HeobxoaMmo Os 3anycka [poueccMHroBoro Moaynsi B aKcnayaTaumio, a Tak>xke NpomM3BOLUTb Ha CBOEN
CTOPOHE HeobXoauMmble HACTPOMKKM M popaboTku [lnowagky npoekTa ANns uenen NOOKIYEHUS
[MpoekTa k NAK MandarinPay.

3.1.6. NpunsHaBaTb obs3aTtenbcTtBa [natenswmka nepen KoHTpareHToM no onnarte UCMNOSIHEHHbIMU C
MOMeHTa HanpasneHus lNpoueccopom KoHTpareHTy yBeaomneHust o onnarte B cooTBeTcTBumn ¢ n. 4.1.3
HacToswero [lorosopa.

3.1.7. He ocywiecTtBNsATb Npoaaxy ToBapos/paboT/ycnyr, 3anpeLLeHHbIX K Npogaxe B COOTBETCTBUN C
3akoHopgaTensctBoM Poccuiickon ®efepauuun, a Takxke ToBapos/paboT/ycnyr, 3anpelleHHbIX K
npopaxe yepes ceTb VIHTEPHET B COOTBETCTBUM C NpasuiiaMmn MeXayHapOOHbIX MAaTeXXHbIX CUCTEM.

3.1.8. B TeueHne 3 (Tpex) paboumx OHenM C paTbl MOSlydeHUS1 COOTBETCTBYHOLWEro TpeboBaHUs
Mpoueccopa npepoctaBuTb [lpoueccopy HoTapmanbHO 3aBEPEHHbIE (ECNN MHOE He yKas3aHo B
TpeboBaHUM) KOMUM OOKYMEHTOB, HEOOXOAMMOCTb KOTOPbIX Bbi3BaHa cobnopeHnem TpeboBaHuin
3akoHopaTenbcTBa Poccunckon @efepaumm o NnpoTUBOAENCTBUN Nerann3anmm (0TMbIBaH1O) A0X000B,
NOMYYEHHbIX NPECTYMNHbLIM NyTEM, U (PUHAHCUPOBAHMIO TEPPOPU3MA.

3.1.9. IcnonHaTb  wmHble  06s3aTenbCTBa, NPegyCMOTPeHHble  HacToswwum  [loroBopoM  u”
OOMONMHUTENBHBIMW COrNaweHNAMU K HEMY.

3.1.10. B cnyyae Bo3BpaTa TOBapoB/paboT wW/unu ycnyr BoO3BpawaTb [OeHeXHble cpenctea C
NCNOMb30BaHMEM NNATEXHOro MeToAa, KOTopbI 6bl1 NCNONB30BaH AN NepBOHaYaibHOM onnarhbl.

3.1.11. OcywecTBnaATb CBEPKY CO (hopMupoBaHHbIMU Peectpamu (n. 4.1.4 HacTosiwero [Jorosopa) C
OaHHbIMKM O TpaH3akumsax n3 JlInyHoro kabmHeTa KoHTpareHTa, ¢ ysegomneHmsimMm o ctatycax (callbacks),
nony4vyeHHblx npu wuHTerpauum ¢ [AK MandarinPay, n npu BbISBNEHHbIX PaCXOXAEHUAX
He3amennuTenbHO nHdopmMmnposaTtb 06 aTom [Npoueccopa.

B cliydae, ecim KOHTpaFeHT He COO6LLI,I/IJ'I O BblFBJ/IEHHbIX pacxoXaeHunsax W/Vnn HECOOTBETCTBUSAX O
AaHHbIM TpaH3aKUndax B TEYEHNU 24 yacoB nocne X BO3HUKHOBEHUSI, HUKaKue npeTeH3nn B agpec
I'Ipou,eccopa no gaHHbIM TpaH3aKunaM npeabsaB/iEHbI ObITb He MOryT, a npeabsaBsieHHblIE NMPETEH3NN
KOHTpaFeHTa C HapyuweHnemM gaHHOro cpoka, CHMTaroTCAd He NoJy4YeHHbIMU I'Ipou,eccopOM.

4. NpaBa n o6sa3aHHocTM MNMpoueccopa
4.1. Npoueccop npyHUMaeT Ha cebsa cnepyrolme obazaTenbCcTaa:

4.1.1. Nocne nogkntoyeHuns lNpoekTa, obecneuntb KoHTpareHTy nocpencrsoM mcnonb3oBaHus AK
MandarinPay nHdopmMaunoHHOE U TEXHONOMMYECKOEe B3aMMOAENCTBME MeXay YYaCTHUKaMN pacyeToB
ONs uenen okasaHus ycnyr, npenycMoTpeHHbIX . 1.1 HacToswero [Jorosopa.

4.1.2. VicnpaensaTb BbisiBNEeHHble B npouecce ¢yHKunoHnposaHusa [NAK MandarinPay Owunbkn B
COOTBETCTBUMN C pPernameHToM, n3noxxeHHoiM B CTaHaapTHOM nopsigke B3aMMoOencTBuS.

4.1.3. B pexxnme peanbHOro spemMeHu nHdpopmuposatb KoHTpareHTa o TpaH3akunax B COOTBETCTBUN C



nopsigkom, nanoxeHHoiM B API INMAK MandarinPay.

4.1.4. ®opmupoBaTtb peecTpbl TpaH3akuMn 3a Kaxable cyTku (3a nepuog ¢ 00 yacos 00 muHyT 00
cekyHp no 23 yaca 59 MuHyT 59 ceKyHA NO MOCKOBCKOMY BPEMEHMW) N HanpaensiTb CHOPMUPOBAHHbIE
peecTpbl KOHTpareHTy no aNeKTPOHHOM Mo4YTe Ha agpec, ykasdaHHbin KoHTpareHToM B HacTponkax
npoekTa, Ao 11 yacos 59 MUHYT 59 CekyH[ MO MOCKOBCKOMY BPEMEHU KaneHOapHoro gHs, creayroLwero
3a OHEM, 3a KOTOPbIN COCTaB/IEH PeecTp.

4.1.5. IHpopmuposaTe KoHTpareHTa o npousdsefeHHbix [opaboTkax nporpammMHOro obecneyeHus
NMAK MandarinPay, BBeAeHHbIX (PUAbTpax M OrpaHNYeHUsX B OTHOLEHUU TpaH3akuui, a Takxe O
6nokuposke TpaH3akLunn.

4.1.6. Obecneuntb xpaHeHue WHpopmaumm o TpaH3akuusx, obpaboTaHHbix [MAK MandarinPay, B
cootBeTcTBUKM co CtaHaapToM PCI DSS B TeueHune 5 (nsaTr) NneT ¢ MOMeEHTa NOCTYNeHns Hopmaumm
o TpaHsakuuu B [N1AK MandarinPay.

4.1.7. B cny4yasx, npegyCcMoOTpeHHbIX M. 4.2.3 HacToswero [lorosopa, yBe4oMUTb O NPUOCTaHOBEHNN
ncnonHeHus obssatenscte KoHTpareHTa. lNpoueccop BnpaBe OrpaHUYNTbLCSH YyBEAOMIIEHUEM, NyTeMm
oTOBpaxkeHnsi CoOTBeTCTBYOLEN UHPopmMmaumm B JlMyHOM KabumHeTe KoHTpareHTa B OTHOLWEHUMU
Kaxxgon TpaH3akuun, He HanpasneHHOW B [1poLEeCCHIoBbIv LEHTP.

4.1.8. B cnyyae NpuoCTaHOBEHUS UCMOMHEHNSI 06A3aTENLCTB MO OCHOBAHUSAM, MPEAYCMOTPEHHbIM .
4.2.3.2 Hactosiwero [orosopa, lNpoueccop 06a3yeTcss BO30OOHOBUTbL UCMNOSHEHME 0653aTeNnbCTB B
TeyeHue 5 ([1aTn) paboumx gHen Co OHA onnaTbl BbICTABIEHHOMO CYETa U NPUYNTAIOLLNXCS NEHEN, ECNU
OHU 6blN HauncneHsbl Mpoueccopom.

4.1.9. lNpepocTtaBnsate KoHTpareHTy AKTbl OKa3aHHbIX YCyr B CPOKW U NOpsigKe CcornacHo cratbe 7
HacToswero [lorosopa.

4.1.10. "HcbopmmpoBaTb KoHTpareHTa 06 W3MEHEHUSIX MOYTOBLIX W/WAW 3MEKTPOHHbIX afpecos,
6aHKOBCKNX PEKBU3UTOB, OpPraHnU3auMoOHHO-NPaBoOBON (OPMbI W/WNKM agpeca MECTOHAXOXOEHUS B
TeyeHue Tpex paboymx OHeEN C MOMEHTa BCTYNNEHNS B IOPUANYECKYHO CUSTY YKa3aHHbIX U3MEHEHNIA.

41.11. icnonHaTb  uWHble  06s3aTtenbCTBa, NpPenyCMOTPeEHHble  HacToswmm  [loroBopoMm 1
OOMOJTHUTENIbHBIMU COrnaleHNaMN K HeMY.

4.1.12. C wncnonb3oBaHnem [NAK MandarinPay okasbiBaTb KOHTpareHTy ycnyrn no obecneyeHuro
MHPOPMALNOHHO-TEXHOIOMMYECKOrO B3anmMogencTeuns npwv nposeneHnn YNpoLLEeHHON
noeHTudprKaumn.

4.1.13.Mpn npoBegeHun YnpolwleHHoOM wugeHTUgrkaumm ¢ wucnone3osaHvem [MAK MandarinPay
OCYLLECTB/ATb CBOEBPEMEHHYIO nepefayvy OaHHbIX (CBEOEHUN) B pexXmme peanbHOro BpemeHu 6e3
OWNBOK, NCKaKEHUN 1 3a0ep>KeK, B MOHOM O6beMe.

4.1.14. OcywecTBnATb NPOBEPKY abOHEHTCKOro Homepa (QU3NYECKOro nuvua, Mnofb3yroLerocs
ycnyramu noABu>KHOW paguoTenedoHHON CBSA3W NOCPeAcTBOM HanpasneHus Liudposoro koga npu
nposefeHN YNpoLLEeHHON ngeHTugukaumn.

4.2. Npoueccop nMeeT Npaso:

4.2.1. MognucelBaTb cornaweHns ¢ TPeTbMMW CTOpOHamMu, Heobxogumble Ons obecneyeHus
paboTtocnocobHocTn NMAK MandarinPay 1 BbinonHeHMs 0653aTeNbCTB, NPeayCMOTPEHHbBIX HACTOALLMM
Lorosopom.

4.2.2. OcywectBnatb ntobble dopaboTkn 6e3 cornacosaHns ¢ KoHTpareHToMm, B ntob6oe Bpems o
ycmoTpeHuto NMpoueccopa.

4.2.3. an/IOCTaHOBVITb NMOMHOCTbID WM 4YaCTUYHO WCMONIHEHME 00653aTenbCTs, npenycMoTpPEeHHbIX
HacCTOoALLMM ,D,OFOBOpOM, B crieayroLwmnx cny4daax:

4.2.3.1. nonyyeHnss HeraTUBHOW WHopMauunm o KoHTpareHTe OT KOMMETEHTHbIX roCcyAapCTBEHHbIX
opraHoB, W/wunu oT lnaTtexxHon cucTemsl, W/unu oT IKBarepa. Takon NMHpopMaUmMen Takxe MOXET



ABNATLCA I/IHCbOpMaLl,I/IFl o6 y4acTtun KOHTpaFeHTa B MOLLEHHNYeCKUNX CXemax, ieraam3aunin (OTMbIBaHI/II/I)
[0XoaoB, NMNoJTy4eHHbIX NPEeCTYNHbIM NyTEM U NMpo4ee.

4.2.3.2. HencnonHeHns KoHTpareHToM 0683aTenbCTB Mo onsiaTe Kaknx-ambo nnaTtexxen no HacTosiLemy
[orosopy, ecnu Takas Npocpoyka cocTaBnseT 5 (NaTb) 1 6onee paboymx gHEN.

4.2.3.3. HapyweHne KoHTpareHToM ntoboro n3 cBoux oba3aTenbCcTB, NPeayCMOTPEHHbIX HACTOSLWMM
Lorosopom.

4.2.3.4. nukengaunn KoHTpareHTa, nMbo MNpUHATUS K PaCCMOTPEHMIO B OTHOLWEHMM KoHTpareHTa
3asiBfIeHNs1 O HECOCTOATENBHOCTU (6aHKPOTCTBE).

4.2.3.5. BbISIBNIeHMS (hakToB U/UAv Npun HaNM4mum NoJo3peHnn yyactns KoHTpareHTa B MOLWEHHNYECKOM
NN NPOTUBO3aKOHHOW OeATENIbHOCTU.

4.2.3.6. ecnn Taknme TpaH3akuMn nognafarT noh OrpaHuUYeHus, YCTaHOBJIEHHblE JOKBaMepoMm,
PacueTHon opraHunsaumen, NnaTte>xxHon CUCTEMOW W/Wnn OencTByHOLWMM 3akoHopaTenocteom P®, a
TakXke ecnu Takme TpaH3akuum SBNSATCA NOO03pPUTENbHLIMA  (DMHAHCOBLIMM OnepaumnsMn  Ha
OCHOBaHUN BHYTPEHHUX afirfOPUTMOB OLIEHKM N aHanmM3a pUCKOoB, NpuMeHsieMbix lNMpoueccopom n/vnm
MoOryT nosneyb ans Npoueccopa pMcKk BOSHNKHOBEHUS YObITKOB.

4.2.3.7. npoBegeHnss KoHTpareHToM TpaH3akuun, Npu3HaHHbIX BrnocneacTsun HepenctBuTenbHbIMU
TpaH3aKuusaIMu.

4.2.3.8. NpuoCTaHOBNEHNE WU MNpeKpalleHue npegocTaBneHnss JOkBavepoM w/vnu  PacdeTHoun
opraHmnsauuen ycnyr KoHTpareHTy.

4.2.3.9. BO3HUKHOBEHME OOBCTOATENLbCTB, He 3aBucAWwmMx OT CTOPOH U MOrywmx, Mo MHEHUIO
Mpoueccopa, noBneyb 3HauuTeNbHble YObITKM anga lNpoueccopa w/nnn Skeanepa w/unn PacyeTHom
opraHmsauuu.

4.2.3.10. B VHbIX Cryyasix, Ha OCHOBaHUWN TpeboBaHWs OkBanepa n/unm PacueTHon opraHusauun.

4.2.4. YcTaHaBnmBaTb MMMNTbI HA 06beM TpaH3akumin 1 HblE OrpaHNYEHNs, HA OCHOBaHUK TpeboBaHWn
OkBarepa n/wnm PacyeTHON opraHusaumn, TpeboBaHu AENCTBYOWEro 3akoHoaatenbctea P®, nnéo
Ha OCHOBaHWUM COBCTBEHHbIX anroOpUTMOB aHanm3a U OueHKM TpaH3akumin, B LEensx npodunakTuku
MOLLEHHMYeCcKnx onepaunin no Kaptam, nmbo B cnydasx, korga obpaboTtka TpaH3akuui n nepegada
TpaH3akumn B [1pOLECCUMHIOBLIN LEHTP MOXET nosnedyb Ans lpoueccopa puUCK BO3HUKHOBEHUS
yObITKOB.

4.2.5. TpeboBaTtb y KoHTpareHTa npegoctasneHns nHpopmaumm o6 obasarenbcTBax, yKasaHHbIX B M.
1.2 HacTosiwero [oroBopa, B cry4ae ecnivM HeobxoOMMOCTb TakoW WHpopmauun Bbi3BaHa
cobniogeHsamMmn TpeboBaHWn 3akoHOoAATeNbCTBA O MPOTUBOOAENCTBUM feranu3aumm (OTMbIBaHMIO)
O0X0A0B, MNOSyYEHHbIX NPECTYMNHLIM NyTEM, N (PUHAHCUPOBAHMIO TEPPOPU3MA.

4.2.6. TpeboBaTb 0T KOHTpareHTa npenocTaBneHnst tobbiX [OKYMEHTOB W WUCMOJSIHEHUST UWHbIX
TpeboBaHui, NpeabsBeHHbIX NpPoLeccopoM Ha OCHOBaHUM COOTBETCTBYHOLLMX 3anpocoB (TpeboBaHuii)
MpOoLECCUMHIOBBIX LEHTPOB U/ OKBanepoB, OCYLLECTBASOWMNX SKBaNpuHr KapT, ¢ ncnonb3oBaHem
KOTOPbIX OblIM OCYLLECTBEHbI NepeBOapbI.

4.2.7. Pa3amewaTb TOBapHbIM 3HaK KoHTpareHTa nnm TpeTbux L, MHOE CPencTBo MHAnBUAyann3aumm
KoHTpareHTa (TpeTbunx 1uu), NPeAoCTaBIeEHHOE B Ka4eCcTBe TakoBoro KoHTpareHToOM B COOTBETCTBUN C
n.

3.1.4 CtaHgapTHOro nopsiaka B3aMoaeNCTBUS.

4.2.8. Npoueccop ocTaBnsieT 3a cobor NpaBo B OOHOCTOPOHHEM MOPSAKE U3MEHATb WA OONOSHATL
HacToswwmn [JoroBop B no6oOM MOMEHT 6e3 npeaBapuTeNbHOro UM NOCNEenyoWero yBeaoMneHns
KoHTpareHTa. KOHTpareHT CcamMOCTOSTENbHO OTCNEXWUBAET U3MeHeHne [loroBopa M 3HAKOMUTCH C
nencteylollen pegakumen Jorosopa. MIameHeHus ycnosuin [JoroBopa BCTynatoT B CUY U CTAHOBSTCS
obs3atenbHbiMn onst CTOPOH C MOMEHTa KX pasmelleHna Ha Cante npoueccopa M OCyLeCTBEHNS
TpaH3akumn KoHTpareHToOM nocrie BHECEHUSI U3MEHEHUA W/ AONOMHEHUA B HacTosawmn [Jorosop



O3Ha4daeT NpuHATNE N cornacune KOHTpaFeHTa C TakKuM1 N3MEHEHUSIMN 1/nnn OONOJIHEHUAMN.

06 n3MeHeHn pa3mepa BosHarpaxaeHus Npoueccop ysegomMnsieT KoHTpareHTa B NMCbMeHHOM hopme
no Apecy 3neKTPoHHON nouTbl KoHTpareHTa, nnbo Yyepes JInuHbii KabruHeT KoHTpareHTa, He no3gHee,
yeM 3a TpuauaTb KaneHaapHbIX OHE [0 AOaTbl BCTYMNEHUS W3MEHEHU B cuny. 3akitoveHue
OOMNONTHUTENbHOMO cornalleHns K lorosopy mexxay CTopoHaMu Npy U3MEHEHUW ero YCITOBUIA B MOPSiAKe
HaCTOSILLEro NyHKTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkodveHun [Mpoekta k [MAK MandarinPay. YsegomneHue
Mpoueccopa 06 oTkaze B nopknaveHun [lpoekta ocywecTBnaetcs 4depeld JIMyHbIN  KabuHeT
KoHTpareHTa nnn HanpasnseTcsa Ha Agpec 3NeKTPOHHOM NoyTbl KoHTpareHTa.

4.2.10. MNMpoueccop uMeeT nNpaBo B criy4ae OBHapy>XeHust MM ownbkM B pacyeTax MNpou3BecTu
nepepacyeT 1 BO3MECTUTb N yaep>aTtb ¢ KoHTpareHTa Ha OCHOBaHMM CBOEro pacyeTra BO3HUKLUYHO
pasHuuly 6e3 yBegomneHus KoHTpareHTa. KoHTpareHT umeeT npaBo 3anpocuTb pacyeT Y [Npoueccopa,
nocre Yero nocnegHNM OOomKeH 6biTb NPefocTaBeH B Te4eHU OOHOro paboyero aHs.

4.2.11. B cnyyae otcyTtcTtBua onepaumn B JInuHom kabuHete KoHTpareHTa 6onee 6 mecsues nogpsg
(HenpepbIBHO) M HanMMuMs Ha BHYTPEHHeM cyeTe KoHTpareHTa HeBOCTPebOBaHHbIX UM 3a OaHHbIN
nepmopn OeHeXHbIX cpeacTts, Mpoueccop MMeeT NpaBo AN MOKPLITUA PacxogoB Ha 06Cny>XmBaHue
JlnyHoro kabuHeTa 1 NpoekToB KOHTpareHTa cnucaTtb AeHeXXHble CpefCcTBa N3 OCTATKOB Ha BHYTPEHHEM
cyeTe KoHTpareHTa B pasmepe He 6onee 1 000,00 (ogHa Tbicsya) pybnen B MecsiL, HaymHas ¢ NepBoro
MecsiLa, B KOTOPOM OTCyTCTBOBanu onepauun. NyHKT 4.2.11 pacnpocTpaHsieT cBoe genctame ¢ «01»
aHBaps 2017 r.

5. OtBeTCcTBEHHOCTb CTOPOH

5.1. MNpoueccop HeceT OTBETCTBEHHOCTb TOMbKO B Chy4dasix ucnonb3oBaHust KoHTpareHTom [MAK
MandarinPay cTporo B COOTBETCTBMM C PEriameHToOM, WU3NoXeHHbiIM B CTaHOapTHOM nopsioke
B3aMOENCTBMSA UCKIOYMTENIbHO NS Lenel, oroBopeHHbIX B . 1.1 HacTosiwero Jorosopa.

5.2. lNpoueccop He HECET OTBETCTBEHHOCTN B cny4yae yuiepba, BbI3BaHHOMO OEATENBLHOCTLIO TOProsowu
nnowagkm wnnn nobon Opyron TPeTbel CTOPOHbl, BOBAeYeHHOW KOHTpareHToM B npouecc
npoBefeHNs nnaTexen ¢ cornacus unn 6e3 cornacusa lNpoueccopa, BKOYasa, HO He OrpaHN4MBasCb
yuiepbom, BbI3BaHHbLIM HEMNPaBUSIbHOM HAaCTPOMKOW NPOrpaMMHOro obecneveHusi, a Takxe yuepbom,
BbI3BaHHbIM MpPefoCTaBfeHNEM HeOOCTOBEPHbIX CBedeHu PacuyeTHoW opraHmsaumen  wu/unu
OKBanepom.

5.3. lNpoueccop He HeceT OTBETCTBEHHOCTW nepepn [lnatenbwmkamn w/vnn [onyyarensmmn 3a
ncnosnHeHne KoHTpareHToM cBouxX 06s3aTenbCTB nepen HAMM.

5.4. KOHTpareHT camocTosaTeNbHO paspeluaeT ntobble cnopbl ¢ MNnartenswmkammn n/nnn MNMonyyatensamu,
BOSHMKaKOLLME B Crly4ae HECOOTBETCTBMS CYyMMbI, coBepLueHHoW [poueccopom TpaH3akuuu Tapudam
(npenckypaHTam) KoHTpareHTa.

5.5. B cny4yae BCTynneHus B 3aKOHHYIO CUNy peLleHns cyda o B3bickaHun ¢ lMpoueccopa B Nob3y
TPETbero numua OeHeXHbIX CpeacTB Ha OCHOBaHUW HenpaBOMEPHOro (B OTCYTCTBME MMCbMEHHOrO
cornacusi COOTBETCTBYIOLLIEro KOHTpareHTa, npegycmoTpeHHoro n. 3.1.4 CtaHgapTHOro nopsgka
B3aMMOLENCTBNS MUCMNONb30BaHusa [lpoueccopoM cpeactBa MHAMBMAyanM3auum QOaHHOro Jvua,
npepocTaefieHHoro KoHTpareHTOM B KadecTBe TakoBoro, KoHTpareHT o6s3yeTcsi npu ycnosumn
coBepLueHns poueccopomM OeNCTBUN, NpenyCMOTPEHHbIX ab3aueM BTOPbIM HACTOSILLEro nyHKTa, B
TeyeHne [ecatn paboumx OHel C paTbl MOSyYeHUs COOTBETCTBYHOLEN npeTteH3unm [poueccopa, C
NPWIOXKEHNEM KON BCTYMMBLLEIO B 3aKOHHYIO CUJTY PeLLeHns cyaa BO3MecTUTb lNpoueccopy yobITKuy,
NPUYMHEHHbIE HapyLlleHneM cBoero obsa3atenbcTBa, npepycMotpeHHoro n. 3.1.4 CraHpapTHOro
nopsigka B3aMoLencTBus, B pa3Mepe MosHOM CyMMbI, B3biCKaHHOWM ¢ [poueccopa B NoJib3y TPETLErO
NMua Ha OCHOBaHMKM COOTBETCTBYHOLLEro cyaebHOro akTa, BKtoyasi B3bICKaHHyto ¢ [poueccopa cymmy
cynebHbIX pacxoaos.

B cnyyae npenbsBneHns TpeTbMM NMLOM Ucka K [Mpoueccopy No OCHOBaHWUIO, yKasaHHOMY B ab3aue
nepBOM HacTosILLEero nNyHkTa, MNpoueccop 0653yeTcs yBeaoMuTb KoHTpareHTa o NpuHATAM Takoro ucka



K Npon3BoAcTBY 1 3ad4BUTb B Cy,El,e6HOM 3acengaHnn I'IepBOI7I NMHCTaHUUN XO,D,&TG.VICTBO O npueie4eHnn
KOHTpaFeHTa K y4aCTUO B COOTBETCTBYIOLLEM €€ B Ka4eCTBe TpeTbero amua.

5.6.B cny4dyasax HeCBoeBpeMeHHOVI BbiMnJiaTbl BO3HaArpa>xaeHus I'Ipou,eccopa N VHbIX NnaTexen,
npenycMoTpeHHbIX HACTOALLMM ,D,OFOBOpOM, Ha CyMMYy, HeNnpaBOMEPHO yaep>XXnNBaemyro KOHTpaFeHTOM,
3a Ka)K,D,bIIZ KaneH,qapru?l OE€Hb NMPOCPOYKN UCMOJIHEHNA [OEHEXHOro obsazarenbcTBa rnopgnexart
HayncneHuno neHn, ncHncngdemblie rno cne,u,yrou.l,elh cTaBke:

e 0,1 (HOMb UenbIX U ofHa AecsATas MNPOUEHTa) OT HENPaBOMEPHO YAEPXUBAEMOW CYMMbl, €Cnuv
NpPOCpoYKa UCNoNHeHNs 0b6sa3aTenbcTBa He npesbiwaeT 30 (TpupuaT) KaneHgapHbIX HER;

e 0,5 (HOMb uUenbIX U NATb AECATbIX MPOLEHTa) OT HEMPaBOMEPHO YOEPXMBAEMOW CYMMbl, €CNA
npocpoyka ncrnonHeHns obsazatennctea coctasnseT 30 (TpuauaTte) n 6onee KaneHaapHbIX OHEN.

5.7. YkazaHHble B n. 5.6. HacTosiwero [JoroBopa neHn KoHTpareHT o6si3aH ynnatuTb TONbKO Mpw
HannMuMn nNucbmMeHHoro TpebosaHusa lMpoueccopa. B NpoTMBHOM cnydyae Mepbl OTBETCTBEHHOCTU HE
NPUMEHSIIOTCS, a MNEHN HEe HAYUCTISAKOTCA.

5.8. KoHTpareHT HeceT OTBETCTBEHHOCTb nepeq lNpoueccopomM 3a ocyuiecTBnsemMyto KoHTpareHTom
npeanpuUHUMAaTeEnbCKYO AesaTeNbHOCTb. B cnyyae Bo3HMKHOBeEHMS Y poueccopa nobbix yObITKOB, B
TOM YKMCEe CBA3aHHbIX C ynnaTon Wwrpados, NeHen, HeyCToek U/ munu B cnyyae B3bickaHus ¢ Npoueccopa
TPETbUM JNNLUOM [LOEHEeXHbIX CPencTB BCnencteve peanusauun KoHTpareHToMm ToBapoB/ycnyr B
HapyleHne TpeboBaHM 3akoHopaTenbcTBa Poccuinckon depepaumm, a Takxke obLLENPUHATBIX HOPM
Mopann N HPaBCTBEHHOCTU, W/WNN B cClyyae NpUMEHeHUs1 K [Npoueccopy WHbIX Mep rpaXkgaHCKo-
NnpaBoOBON OTBETCTBEHHOCTU JKBanepom, PacyeTHom opraHusauuen, n/mnn B cnyvae NpUMeEHeEHnsa K
Mpoueccopy Mep agMUHUCTPATUBHOW OTBETCTBEHHOCTU KOMMETEHTHbIMM OCYAAPCTBEHHbLIMA
opraHamn, KoHTpareHT o6sa3yeTcsi Bo3MecTuTb [lpoueccopy noHeceHHble Mpoueccopom ybbITKn B
NosIHOM ob6beme.

5.9. BoamelleHne ybbITKOB MPOU3BOOUTCS HAa OCHOBaHMM BbICTABIEHHOMO CYeTa, C MNPWUIOXKEHMNEM
3aBepeHHbIX Konuin [OKyMEHTOB, NOATBEPXKAAKLLNX BO3HUKLINE YObITKU U NPUYUHHO-CNEOCTBEHHYIO
CBSA3b MeXAy NOHECEHHbIMU YBbITKaMM 1 NPOTMBOMNPaBHbIMU aencTBnaMmn (6e30encTBUsMnN) BUHOBHOM
CTopoHbl. Bo3melleHre yobITKOB NPON3BOAUTCS B TedeHre 5 (NaTr) pabounx AHen ¢ gaTbl NonyyeHns
c4yeTa, HanpaBfIEHHOrO Ha aapec 3NEKTPOHHOW MNOYTbl BUHOBHOW CTOPOHLI. CTOPOHA, NOyunBLLAS CYET,
OCYLLIECTBISIET NepevncneHne geHeXHbIX CPeacTB B €ro onnarty no ykasaHHbIM B CHETE PEKBU3NTAM.

5.10. B cnyyae BO3HWKHOBeHMS1 Mexay CTopoHamy CropoB O MPaBOMEPHOCTU NpenocTaBieHUst
Mpoueccopom poctyna K JlnyHomy kabuHeTy, lMpoueccop Mcnonb3yeT nporpaMMHoe obecnedeHue,
KOTOpPOE NMPUMEHSIOCh Npu (hopMMpoBaHU 1 NpoBepke ABTOPU3AUMOHHBLIX AaHHbIX KoHTpareHTa, n
BbIHOCUT CBOE peLleHne. KoOHTpareHT Bnpase ocnopuTb faHHOE peLleHne B CyaebHOM nopsigke.

5.11. CTOpOHbI MPUWAM K COrfaweHnto, 4to (akCUMWUbHbIE OOKYMEHTbl w/wunu [JOKYMEHTbl B
9NEKTPOHHOM BMAE, B TOM 4uCNEe HanpaBfieHHble Ha AQpec 3MeKTPOHHOW noyTbl KoHTpareHTa,
nony4yeHHble Mpoueccopom oT YUaCcTHMKOB pacyeTa, B TOM yucne TpebosaHms 06 ynnarte wrpados,
nony4yeHHble lNpoueccopomMm OT JOkBamepa, SBASIOTCA AOCTATOYHbIM OCHOBaHMEM ONs TpeboBaHus
Mpoueccopa o Bo3meLeHnn KoHTpareHToM yobITKOB.

5.12. B cnyyae BO3HUKHOBEHUS CNopoB O dakTe nosydyeHuss ogHom u3 CTOPOH Kakoro-nnéo
[okymeHTa/yBegoMnenuns, pasmelieHHoro B JInyHoOM kKabuHeTe wn/mnn nonydeHHoro ot Cny>6bl
noaaep>Xku, o akTe BHECEHMSI B HEFO U3MEHEHUI, O [OCTYNe U Ncnonb3oBaHun JInyHoro kabmHeTa B
HapylleHne HacTosuero [Jorosopa 6pemsi gokasbiBaHus nNexXnt Ha CTOpoHe, KOTopas CCblnaeTcs Ha
OaHHble 06CTOATENBCTRA.

5.13. Ynnata wrpadHbIX CaHKuu, NpenyCMOTPEHHbIX Hactoswmm [JoroBopoMm, He ocBoboxxpaeT
BUHOBHYIO CTOPOHY OT noratleHnst 3ag0/MKEHHOCTN Mo (hakTy y>Ke okasaHHbIX YCNyr u OT UCNOSTHEHWS
CTtopoHamu 065a3aTenbCTB MO HacTosweMy [lorosopy.

5.14. MNpoueccop He HeCET OTBETCTBEHHOCTU 3a YObITKN N NHblE HEONAronpUSaTHbIE NOCNEACTBUSA O/1s
KoHTpareHTa, BO3HUKLIME B pe3ynbTaTe AO0CTyna TPeTbuX nuy K JInYHOMY KabuHeTy B pe3ynbTaTe
pasrnaweHus nnn ytpatbl KoHTpareHTom n/unmu Nonb3oBatenem ero ABTOpM3aunoHHbIX SaHHbIX.



lMpoueccop He HeceT OTBETCTBEHHOCTM B Cl/lydae MNPsSIMbIX UM KOCBEHHbIX (DMHAHCOBLIX WU UHbIX
notepb KoHTpareHTa, BbI3BaHHbIX BPEMEHHbIMM Nepebosimn B paboTe Canta npoueccopa Mo
cnenyowyMm npuynHam: nnaHoBble WM BHEMNAHOBbIE TEXHUYECKME U MpodunakTnyeckmne paboTbl,
TEXHMYECKME cOOM MHTEPHET - npoBangepoB, [natexHbix cuctem, [MpoueCcCUHIOBbIX LIEHTPOB U
PacueTHbIX opraHnsauuin (TpeTbn CTOPOHbI), KOMMNBLIOTEPHbLIX CETEN, CEPBEPOB M CPEACTB, a TakXxe
NPOTMBOMNPAaBHbIE AENCTBUS TPETbUX NNL, YMbILWIEHHbIE, HEYMbILWAEHHbIE (B TOM YMCIE HEOCTOPOXKHbIE)
penctena camoro KoHTpareHTa n/mnm opc-maxkopHble obctostenbctaa. [Npu atom Mpoueccop 6epet
Ha cebs 06583aTeNbCTBO MPUMOXUTL MAKCUMyM YCUUW 011 BOCCTaHOBEHUST paboTOCNOCOBHOCTU
CanTa npoueccopa B KpaTyaniime CPOoKu.

516. B3a «kaxgbm cnyyan HapyweHuss KoHTpareHTom PernameHta B3auMOAEWCTBUSA MO
onpoTtecTtoBaHHbIM onepauuam (MpunoxeHne Ne 8 k HacToswemy [loroBopy) BeinnaymsaeT [Npoueccopy
wrpacd B pasmepe 45 000,00 (Copoka nsaATu Thicsy) pyonen.

6. Cpok pnencteus [loroBopa

6.1. Jorosop 3akntoyaetcs Ha 1 (OguH) KaneHgapHbI rof co AHA ero nognucaHus CTopoHamu, a B
4yacTu YCNOBU O B3aNMHbIX pacyeTax, 06a3aTeNlbCTB U OTBETCTBEHHOCTU - 40 MOJIHOrO MCMOJSIHEHUS.
[loroBop aBTOMaTUYECKN MPOSIOHIMPYETCH HA KaXkAblii MOCNeayoWmiA KaneHaapHbldi rof Ha Tex Xe
yCnoBusiX, ecnv H1U ogHa n3 CTOPOH NMUCbMEHHO He YBEAOMUT ApYyryto 06 OQHOCTOPOHHEM OTKase oOT
ncrnonHeHus Jorosopa no npasunam n. 6.2 HacToswero [Jorosopa.

6.2. Jllobas n3 CTopoH HacTosiwero [loroBopa BnpaBe OTKa3aTbCA OT WCMONHEHUSI HACTOSLLEro
[oroBopa B 0gHOCTOPOHHEM MopsiAke, NMMCbMEHHO yBegoMue apyryto CTOpoHy He paHee, Yyem 3a 30
(TpnpouaTb) KaneHaapHbIX AHEN OO npegnonaraemMon aatbl oTkasa oT [JoroBopa, NyTeM HanpasfeHUs
yBeaomMeHns o6 ogHOCTOPOHHEM OTKas3e OT ucrnonHeHns [dorosopa crnocobom, ykasaHHbIM B n. 9.1
HacToswero [lorosopa.

YBenomneHve 06 OAOHOCTOPOHHEM OTKa3e OT WUCMOJIHEHUA ,El,orosopa OOJDKHO copep>atb party, C
KOTOpOI7| CTOpOHa OTKa3blBaeTCcAaA OT UCNOJIHEHNA ,El,orosopa n OOJI>KHO ObITb rnognmcaHo
YNOJIHOMOYEHHbIM NnpencTaBnUTesieM CTOpOHbI, Hal'lpaBJ'IFII'OLLI,eIZ yBeOooOM1IeHNeE. B chyyae, eciin
yBegomMsieHne noarnmcbiBaeTcsa JiMLOM, ﬂeMCTByDMMM Ha OCHOBaHUN O0BEPEHHOCTN, K TaKOoOMy
yBEOOMTEHUIO OOJI>KEH ObITb NMPUIIOXKEH opurmnHan COOTBeTCTByPOU.LeVI AOOBEPEHHOCTH, nméo konus,
3aBepeHHasa HoTapumalJibHO.

B cnyyae ogHOCTOpOHHEro oTkasa OT WCMOMIHEHUs HacToswero [lorosopa, 3asBfeHHOro nobon u3
CTOpoH B COOTBETCTBMM C HacTosIWMM MyHKTOM, [loroBop npekpawiaeT CBOE OeUcTBMe C Aarthl,
yKasaHHOW B yBegOMSeHM 06 OOQHOCTOPOHHEM OTKase OT ucnosnHeHus [Jorosopa, HO B NtoboM cnyyae
He paHbwe, 4yem uyepe3d 30 (TpuauaTb) KaneHOapHbIX OHEW, cO OHA HanpaesneHuss CTOpOHOWN
yBegomneHus. lNpn atom obsasatenbctBa CTOPOH, BO3HUKLIME U3 HacTosuwero [orosopa Oo OaTbl
npekpalteHns genctsus [orosopa, coxpaHstoTcs ang CTOPOH B cune O MOMEHTa UX UCMONTHEHUS.

Mopsigok pacyeToB

6.3. Bce pacyeTbl Nno HacTosweMy [loroBopy nponcxoadar B 6e3HanuyHon popme B Poccuimcknx pybnsx.
Paamep BosHarpaxaeHus [lpoueccopa onpegensetca 3asBneHMeM O 3aknodeHuun [oroBopa o6
MHPOPMALIMOHHO-TEXHOSTOMMYECKOM B3aMMOLENCTBMN N NPUEME INEKTPOHHbIX CPeAcTB nnartexa cC
ncnonb3oBaHueM NAK MandarinPay (nanee — 3assneHue, no gpopme MNpunoxeHua Ne 5) n asnaetcs
NMOSIHOM CTOMMOCTbID  COOTBETCTBYHOWMX ycnyr Aans  KoHTpareHta. B cnydae 3aknwo4veHust
AOMNOSTHUTENBHbLIX AOrOBOPOB CO CTOPOHHWUMM OpraHuM3auusiMn, B TOM 4uCNEe, HO He OrpaHnyMBasiCb
PacueTHon opraHusaumen, SkBanepamu, baHkamn (ganee — [JONONHUTENbHbIX 4OrOBOPOB), ANSA Lenen
BbINonHeHna MNpoueccopomM cBomx 06s13aTensCcTB No AaHHOMY [JOroBopy, CyMMapHOe BO3HarpaxaneHue,
ynnadmBaemoe B paMKax AaHHbIX [LOrOBOPOB, HE MOXET MpeBbllaTb yKasaHHOe B 3asdBrneHun
BO3HarpaxgeHue lNpoueccopa.

6.4. Pasmep Bo3HarpaxaeHus lNMpoueccopa 3a OTYETHLIN NEpUOA NCHUCNSIETCA Ha OCHOBaHMM peecTpa
TpaH3akumin chopMmnpoBaHHbIN Ha nocnegHioto aaty OTYETHOrO Nnepuoa B pamkax gaHHoro [orosopa,
a Takxke akToB K [JOnOSHUTENbHbIM OOroBopam, B CryvYae UX Hanmyusi, U NpeacTtaBnsieT n3 cebs
NPOLIEHTHOE OTYUCIEHNE OT CyMMbI YCMELWHOWN TpaH3aKumn.



6.5. BosHarpaxpgeHue lNpoueccopa no TpaH3akumsm B nonb3dy KoHTpareHTa, a Takxe TpaH3akumsm
MNMononHeHusa 3CI n Beioga ¢ OCI yaep>xmnBaeTcs n3 cymm TpaH3akumim, nognexatimnx nepeuncneHuto
KoHTpareHTy. B cnyyae, ecnu cymma, nognexawias nepeumcneHmto, meHee 1 000 py6nen lNpoueccop
OOMNONHUTENBHO MOXET YyAepXuBaTb Komuccuio B pasmepe 20 (oBaguatb) pybnen 3a kKaxpgoe
nepeyncneHe.

6.6. B cnyuae, ecnu obian cymma onnatbl MO BCEM 3anpocam cepsrca YNpoLleHHas nageHTuhnkaums
3a OtueTHble nepuop MeHee 15 000 (naTHaguaTy Teicsad) pybnen, To Bo3HarpaxkaeHue lNMpoueccopa 3a
OCYyLLEeCTB/IEeHNEe MHPOPMALNOHHO-TEXHOIOMMYECKON NOAOEPXKN COCTaBNSEeT (PUKCUPOBAHHYIO NNaTty B
pasmepe 15 000 (nATHaguaTh ThicaY) pyonen.

6.7. lNMpoueccop MMeeT NpaBo Ha NoNy4YeHne Bo3HarpaxkaeHus 3a permctpauuto KoHtpareHTta Ha Canite
npoueccopa B pasmepe 7 000,00 (Cemb Tbicsy) pybnen 00 Koneek (ecnn NpUMEHUMO).

6.8. BosHarpaxpgeHue [lpoueccopa He obnaraetca HIOC B cootBetctBuM co nn.4 n.3 cT. 149
Hanorosoro Kogekca Poccuinckon ®@epepaumn.

6.9. BosHarpaxpgeHue [lpoueccopa no TpaH3akumam B nonb3dy [lonyyatenen onnavvsaeTcs
KoHTpareHTOM Ha OCHOBaHWW Cc4eTa, BbICTaBeHHoro [lpoueccopoM W/wMnNM  CTOPOHHUMU
opraHmsaumsaMmn B pamkax [JononHUTenbHbIX OOrOBOPOB, a TakXKe MOXET yaepXuBaTbcs PacueTHon
opraHmsaumen aBToMaTU4eCKM Npu OCyLLEeCTBeHNN NepeBoaoB B Nonbay [lonyyarenen, B TOM 4nicnie
yoep>xmBaTbcs ¢ PacueTHoro cyeta KoHTpareHTa.

6.10. Cymmbl TpaH3akumin nepevncnsoTcs KOHTpareHTy 3a BblMETOM BCEX YAEPXXaHWUW, KOTOpble
[Mpoueccop Brpase ocyLecTBUTb MO HacTosilwemy [loroBopy, B aBTOMaTtM4eCKOM pexume He nosgHee
BTOpOro 6aHKOBCKOrO AHA C pAatbl HanpaeneHus [lpoueccopom yBenomneHusi KoHTpareHTy,
npegycmoTpeHHoro n. 4.1.3 HacToswero [Jorosopa.

6.11. BosBpar cymmbl TpaH3akumm — Bo3BpaT [lnarenslimky MOAHOW CyMMbl W/WMAN 4acTu CYyMMbl
TpaH3aKkuum Ha oCcHOBaHWUN pacnopsi>xeHnsa KoHTpareHTa.

BosBpaT cymmbl TpaH3akumMm B COOTBETCTBUM C HACTOSALLUMM MYHKTOM He Be4YeT 006s3aHHOCTU
Mpoueccopa Bo3BpatuTb KOHTpareHTy cyMmmy Bo3HarpaxkaeHus lNpoueccopa, Nosy4eHHoro no gaHHom
TpaHzakuun.

LonyckaeTtcs HanpasneHne KoHTpareHTOM HeCKONbKUX pacnopsikeHunin [Mpoueccopy Ha Bo3Bpar
yacTten CyMM OOHOW U Ton Xe TpaH3akumm, ecnm ux obuas cymma He npeBblaeT CyMMy AaHHOW
TpaHzakuun.

BosspaT OEHEeXHbIX CpeactB OCYLWECTBNIAETCA C WUCNOJib3OBaHMEM MeToda nJarexxa, KOTOprI7I
ncriosnb3oBasicd ons nepBOHaqaanon onnartbl.

6.12. B cnyyae ecnu lnatexxHon cuctemon n/mnn OKBanepom ByneT npenbsisneHo TpeboBaHue O
BO3BpaTe CyMMbl TpaH3akuuu, COBEPLUEHHOW C WCMNONb30BaHMEM KapTbl W/WAN 3NEKTPOHHbIX
OEHEeXHbIX CpeacTB, MO OCHOBaHUSIM, YCTaHOBSIEHHbIM npasuniamn [naTtexxHon cuctembl wn/mnm
OkBanepa, KoHTpareHT 06s13aH BO3BpaTUTb CYMMY Takon TpaH3akuuun.

6.13. B cnyyae ecnu B oTHoWeHUN TpaH3akumm, COBEPLLUEHHON C ncnonb3oBaHneM KapTbl, OMUTEHTOM
n/nnn Oepxxatenem KapTbl NpenobsaBieHbl NPeTEH3MN (qanee — ocnapusaemble onepaumm), KoHtpareHT
06s3aH BO3BpPaTUTb [OEHEXHbIE CPEACcTBa MO OcnapuBaemMon onepaunnm B pasMepe CyMMbl,
ocrnapvBaeMon OMUTEHTOM w/unu [epxaTtenem kapTbl. PeleHne O BO3MOXHOCTM MOBTOPHOMO
nepedncneHns KoOHTpareHTy CyMMbl OCrapvBaemMon onepauun npuUHUMAaeTCs No pesynbTata
pasbuparenbCcTBa, OCYLLECTBASEMOro B COOTBETCTBUN C Npasunamm MNnaTexxHom cuctemMbl W/unm AMUTEHTA.
Mpoueccop w/wnn PacyeTHas opraHm3auust Bnpaee TpeboBaTb OT KOHTpareHTa BO3MELLEHUS CYMM
yKasaHHbIX B M. 7.10 n 7.11 HacToswero [Jorosopa TpaH3akuuin B TEYEHNE CPOKa OENCTBUSA HACTOSLLLENO
Lorosopa, a Takxxe 1080 gHen ¢ gatbl pacTop>XeHust HacTosiwero [Jorosopa.

6.14. PacueTHaa opraHmsaumsa BrpaBe yOep>XaTb AeHEeXHble CpeacTBa, KOTopble AOSKHbl ObITb
Bo3BpalleHbl KoHTpareHToM B cootBetctBum ¢ n. 7.10 n 7.11 Hactoswero [dorosopa, u3 Cymm
TpaHzakuui, nognexawmx nepeuncneHunio KoHtpareHty. B cnyyae HegocTaTOYHOCTU CYMMbl Takux



TpaH3akumii Ans coBepLUeHns yaep>kaHus B nofiHoM ob6beme MNpoueccop HanpasnseT KoHTpareHTy Ha
Afpec anekTpoHHoI noyTbl KoHTpareHTa, COOTBETCTBYIOLLEE YBeooMIeHe. KOHTpareHT nepeyncnseT
PacueTHOI opraHm3auun HegoCTatoLLYyo CYMMY B TedeHne Tpex 6aHKOBCKUX OHEWN C AaTbl NosyyYeHus
COOTBETCTBYIOLLEro TpeboBaHus Npoueccopa, HanpaBieHHOro No aapecy 3MeKTPOHHOM NOYTbl U/Unn
no noytoBoMy agpecy KoHTpareHTa, ykadaHHbiM KoHTpareHToM B 3asBleHnn.

6.15. B cnyyasix, ykaszaHHbix B nN. 5.5 w/wnu 7.10 w/wunn 7.11 HacTtoswero [orosopa, PacueTHas
opraHm3aums UMeeT NpaBO OTOXWUTb, a TakXe He NPOon3BOOUTL MepedncneHne cymm TpaH3akuuin,
npenycMOTPEHHbIX Ha3BaHHbIMN NyHKTamMu [Jorosopa.

6.16. PacueTHasa opraHn3auus MMeeT NpaBo OTIOXUTL nepedncrieHne KoHTpareHTy cymm TpaH3akuun,
coBepLUeHHbIX C ucnosb3oBaHMeM KapTt, Ha cpok 0o 180 kaneHgapHbIX OHen (B TeyeHme KOToporo
9MUTEHT KapTbl B COOTBETCTBUM C MpaBuiamMn MeXOyHapOAHbIX MAaTeXHbIX CUCTEM MMeeT npaso
npenbsBUTL NPETEH3UIO MO onepauun) B Criyyae ecniv nepesofbl BbI3bIBAKOT NO03PEHNE OTHOCUTENTbHO
nx npasomepHocTn y MNpoueccopa n/unu PacyeTHOM opraHnsauum, B TOM YXC/Ee B Cly4ae nofayvyeHus
MNMpoueccopom w/mnn PacyeTHOM opraHu3auven yBedoMIeHUs OT OJOkBalepa (B TOM uucne B
9NEKTPOHHOM BMAe/No hakcy), 0 TOM, YTO NPOBEAEHHbIE C UCMONb30BaHMeM KapT onepaumm SBnsaoTCs
MOLWeHHuYeckumMun. [lo uncTeveHUM ykasaHHOro cpoka PacdeTHaa opraHM3aums nepeyncnsieT
KoHTpareHTy cyMmbl TpaH3akuum nnbo oTKasbiBaeT B MNepeyucyieHMr Ha OCHOBaHUM pelleHus
OkBarepa. Ha KoHTpareHTa Bo3naratotcs Bce pacxonpl [Npoueccopa n/unm PacyeTHom opraHnsauunu,
BO3HUKLUNE B CBSA3N C BO3BPATOM OMUTEHTY CyMMbI TpaH3akuumn, COBEPLUEHHON C UCMOSb30BaHNEM
KapTbl.

6.17. B cnyyae B3bickaHus OkBavepoM, ¢ [Npoueccopa w/unu PacdeTHon opraHmsaumn wtpados (B
COOTBETCTBUN C NpaBuiaMn MeXAYHAPOOHbIX MMaTeXHbIX CUCTEM), CBSA3aHHbIX C COBepLIeHVEM
nepeBofoB MO MNogAenbHbIM, MNOTEPSIHHBLIM, YKpPadeHHbIM KapTam, a TakXXe B WHbIX chnydasx, korga
wTpad HanoxeH no obcTosiTenbcTBam, 3a KoTopble oTBedaeT KoHTpareHT, KoHTpareHT ob6s3aH B
TeyeHve gecaTn 6aHKOBCKMX OHeW C gaTtbl NosyYeHUs COOTBETCTBYoLWero TpebosaHus Npoueccopa,
HanpaBfIeHHOro MO afpecy 3NEeKTPOHHOW MOYTbl U/UNK NOo agpecy MecTa HaxoxaeHus KoHTpareHTa,
yKasaHHbIM B 3asBneHun, Bo3aMmecTuTb NMpoueccopy n/unu Pac4eTHOM opraHmM3aumm cyMMy yrnnadyeHHbIX
MNMpoueccopom w/unn PacyeTHON opraHu3aumen wTpadoB Ha OCHOBaHUM MNpPefoCcTaBfeHHbIX
MNpoueccopom w/unu PacyeTHOW opraHuM3auMen OOKYMEHTOB, MOATBEPXXAAloWmMX B3biCKaHWE C
Mpoueccopa n/unn PacyeTHOM opraHn3aumn Wwtpados.

6.18. lNpoueccop akT 06 oKazaHHbIX ycnyrax He npepoctaBnsieT KOHTpareHTy, B COOTBETCTBMU C
nyHkToM 5 ctatbn 38 HK P® 1 rnaebl 39 'K PD, No npnynHe OTCYyTCTBUS MaTepUanbHOrO BblpaXkeHus
y pe3ynbTaTta gesaTesibHOCTU B BUuge ycnyru. [poueccop B TedeHne Aty paboyunx gHeu, cnegyowmx 3a
OHeM oOkoHuaHusa npepblgywero OTyeTHoro nepuopa, npepoctaenseTr KoHTpareHTy Peectp
TpaH3akumii nyTeM OTNPaBKM Ha 9MEKTPOHHYIO MOYTY, yKasdaHHyto B 3assBneHun. B cnyyae ecnn 3a
OtyeTHbIn nNepuop [lpoueccopoM He OblINO UCMONHEHO HU opHon TpaH3akuuu, [lpoueccop He
npepocTtasnseT KoHTpareHTy PeecTp TpaH3akumi.

6.19. [na obecneyeHuns ceepkn TpaH3akunm KoHTpareHT gaeT cornacue Ha nonydeHue lNMpoueccopom
OT OkBanepa n/unu PacyeTHON opraHnsauumn peectpos TpaH3akuUui, OCYLLLECTBIEHHbIX MO MOPYYEHUIO
KoHTpareHTa ¢ ucnonb3dosaHnem NAK MandarinPay.

6.20. KoHTpareHT cornawaeTcs, YTo NOMUMO yKasaHHbIX ycnyr B nyHkTe 1.1. HacToswero [dorosopa,
MNMpoueccop Bnpase okasdbiBaTb KOHTpareHTy NHble yCnyru, Heobxoanmble Ans ncrnonHeHns CtopoHamu
obazaHHOCTeN No HacTosilwemy [lorosBopy, nepeveHb, CPOKM 1 MOPSAOK OKasaHWs YyCnyr ykasaHbl B
JInuHom kabuHeTe KoHTpareHTa. CTOMMOCTb OOHOMO Yaca AaHHbIX ycnyr coctasnsaet 50 eBpo no Kypcy
LB P® Ha peHb onnatbl. Ycnyrn, ykasaHHble B HacTOsLWEM MyHKTe [loroBopa, OKa3blBalOTCS
Mpoueccopom no 3akasy KoHTpareHTa, ohopmnsemomy Ha Cante npoueccopa yepes JIyHbIn KabuHeT
KoHTpareHTa. KoHTpareHT 0653yeTcs onnadvMBaTb COOTBETCTBYOLME ycnyri [Mpoueccopy B TeveHue 3
(Tpex) pabounx gHer nocne HanpasneHns emy NpoLeccopoM COOTBETCTBYIOLLEro cyeTa Ha UX onnary.

6.21.B cliyyae, ecnm ogHa M3 CTOPOH ,El,orosopa 3a4aBUT Tpe6OBaHI/Ie O COCTaBJ/ieHNN aKTa CBEPKU
B3aMMHbIX pac4yeToB (,qanee — «AKT CBepKVI»), Takon AKT CBEPKN COCTaB/IdETCA N HanpaBndaeTCH



KoHTpareHTOM, cornacosbiBaetcs [lnatpopmon u nognuckiBaetcss CTopoHamm nytem obmeHa
COOTBETCTBYIOLMMN OOKYMEHTamMu U coobueHnamn 4depes JIndHbin kabuHeT KoHTpareHTa. [lpu
HeobxoanMocTn obMeHa opurnHanamm AKToB cBepkin, KoHTpareHT Brnpase HanpasuTb [Nnatgopme 2
(oBa) ok3emnnspa nognucaHHoro AKTa cBepku NobbIM yoobHbiM Ons KoHTpareHTa crnocobom.
MNnaTtdopma nognmweT n otnpasuT KoHTpareHTy 1 (04uH) 9K3eMnnasp nognucaHHoro nm AkKta CBepku
(M MOTMBUPOBAHHbLIA OTKa3 OT ero nognucaHns) Ha BymaxkHom HocuTene B TedeHue 10 (gecaTu)
pabounx gHen nocne nony4yeHns opurnHanos oT KoHTpareHTa.

7. 3aBepeHunsa 06 obcToATenbLCcTBax

7.1. KoHTpareHT rapaHTupyeT [lpoueccopy, 4TO MepcoHasnbHble [MAaHHble MU3NYECKX Nuu,
Hanpaensiemble B [MAK MandarinPay, nonyyeHbol KOHTpareHTOM 3aKOHHbIM CcrnocoboM. KoHTpareHT
rapaHTMpyeT 4TO OO MOMEHTa HanpasneHUs nepcoHasnbHbIX AaHHbIX B [TAK MandarinPay o3Hakomun v
nonyuynn cornacne CcybbekToB MepCoHalbHbIX [OaHHbIX Ha 06paboTky nwbon uHgopMauuu,
OTHOCSILLENCH K MMaTeXHbIM W MNEePCOHaNbHbIM AaHHbIM CyObekTa MNepCoHasibHbIX OaHHbIX Ha
cnefylowmx YCMOBUSAX: oOnepaTtop MepCoHalbHbIX AaHHbIX MOXET OCYyLeCTBNATbL 06paboTKy
NepCcoHasibHbIX OaHHbIX C UCMONb30BaHWEM CPEeACTB aBToMatmsaumm u/vnn 6e3 TakoBbIX, BKJO4Yas
cbop, cnctemMaTn3auuio, HakonneHne, XxpaHeHne, yTo4HeHne, MCnonb30BaHve, nepegadvy (B ToM 4ncne
TpaHCrpaHuyHyto), obes3nuunBaHne, O6N0KMPOBaHME, YHUUTOXEHWE, apXMBUPOBaHWE [OaHHbIX,
npepocTtaensieMblx B [TAK MandarinPay. lNMpoueccop Bnpaee nepenatb obsizatensctea No obpaboTke
NepCOHasbHbIX OAaHHbIX TPETLEMY JINLLY.

7.2. lNMpoueccop NpUMeHSIET pa3yMHble U A0CTaTOYHble Mepbl O/ 3alMTbl MEePCOHaNbHbIX OAHHbIX
dumaunyecknx nuy. MNpu aToM KOHTpareHT NOHMMAET 1 cornawaeTcs, YTo B ceTu VIHTepHET He MOXXeT
OblTb ObecneveHa abconoTHas 3awmta MHpopMaumm OT yrpo3, KOTOpble B HEW CYLECTBYHOT.
HacTtoswwmm KoHTpareHT gaeTt ceBoe 6e3ycnoBHO 1 6e30T3biBHOE cornacue Npoueccopy onpenensito
OO0CTaTOMYHbI YPOBEHb 3aLLUTbI MEPCOHANbHbLIX AaHHbIX, CNOCOObI 1 MECTO (TEPPUTOPUIO) X XPAHEHUS.

7.3. KOHTpaFeHT npuMHMNMaeT 1 cornawaeTtcd, 4To I'Ipou,eccop H MPpU Kaknx obcTosiTeNnbCTBax He
AOJDKEeH HeCTU OTBETCTBEHHOCTb 3a yTparty n/nnn pacnpocTpaHeHnd nepcoHalsibHbIX OaHHbIX, €CJin
Takad yTpara n/mnn pacnpocTpaHeHne cTtain pe3ysibTaToOM ,D,eIZCTBI/IIZ, BCneacTteme BWHblI WA
He6pe)KHOCTI/I, TPETbUX JINL. I'Ipou,eccop OKaXeT KOHTpaFeHTy pPa3yMHyro NMOMOLb U CO,EI,GIZCTBI/IG B
3alnTte ero rpaB N 3aKOHHbIX NHTEPECOB B Cy,D,e6HbIX pas6|/|paTeanTBax C TaKUMWn TpeTbMI NNUamMn.

8. OcbmumanbHas nepenucka

8.1. CTOpOHbI [OrOBOPUINCH, YTO B NPOLLECCe UCMONHEHWs ycnoBuin [loroBopa 6yayT OCyLecTBAATb
MOCTOSIHHYIO CBSI3b NMOCPEACTBOM OOMeHa KOPPECMNOHAEHLUMEN, KOTopasi MOXET HanpaBnsTbCs Opyr
APYry 3akasHbiMW MMCbMaMu C YBEOOMJIEHWEM O BPYYEHUU WM KYPbEPCKOW CNy>X60M [OoCTaBKM
KoppecnonaeHunn, npu ycnosun, 4to CTOpOHA, HanpaBuBLUAs KOPPECMOHAEHLMIO KYpbepCKOom
cny>k601 [OCTaBKM KOPPECTNOHAEHLMN, CMOXXET BNOCNEACTBUN NOATBEPAUTb (hakT oTnpaBneHus.

8.2. NoMmnmo cnocoboB obMeHa KoppecnoHOeHUMEN, yKa3aHHbIX B N. 9.1 HacToswero [Jorosopa, ecnu
NHOE MNPSIMO He MPenyCMOTPEHO B KaXAOW KOHKPETHOW CUTyauun COOTBETCTBYIOLMMN YCNOBUSMMU
[oroBopa, HanpasfeHne KoppecnoHAeHUMN OOMNYyCKaeTCs OOHUM U3 CleayoLmx cnocoboB:

9.2.9. No aneKTPOHHOW NoYTe Ha agpeca, yKasaHHble B COOTBETCTBYOLMX NyHKTax [JoroBopa;
9.2.10. uepes Cny>x6y nogaep>xkn n/unu JinyHein kabuHet KoHTpareHTa.

8.3. [IokyMeHTbl 1 MaTepuanbl NepefarTcs Kak Ha MaTepualbHblX HOCUTENSX B BUAE 3aBEPEHHbIX
CtopoHon konun [JOKyMEHTOB, Tak W B 3/IEKTPOHHOM BUAE Ha UMPPOBLIX HOCUTensx, nnéo
HaNpaBfSOTCA MO agpecam dMEeKTPOHHOW NOoYTbl, yKa3aHHbIM B 3asiBneHnn, nmbo nepeparoTcs yepes
Cnyx6y nopaep>xkun n/vnuv JlnyHein kabuHeT KoHTpareHTa. @akT nepegayn [JOKyMEHTOB U MaTepranos
Ha MaTtepuanbHbIX HOCUTENAX B 06s3aTeNbHOM Mnopsigke OOMKeH (UKCUPOBaTbCS akToM npuemMa-
nepegayn, KOTOPbIA COCTaBNSETCA CTOPOHOMW, nepepawollen Takue [JOoKyMeHTbl, mMartepuanbl u
NHopmauyuio.

8.4. PykoBoactBysich 4. 2 cT. 160 NpaxgaHckoro kogekca Poccunckon denepaumm ot 30.11.1994 Ne 51-
@3 (peq. ot 23.05.2015, ¢ n3m. n gon., Bctyn. B cuny ¢ 01.06.2015) n u. 4 ct. 11 ®enepanbHOro 3akoHa



oT 27.07.2006 Ne 149-®3 (pea. ot 24.11.2014) «O6 nHpopmaunm, NHPOPMaLMOHHBLIX TEXHOMOMMUSX U O
3awmte uHgopmauumy, CTOPOHbI NPULLINAW K COrfaleHuio O TOM, 4YTO B nNpouecce WCNONHEeHUs
HacTosilwero [orosopa CtopoHamwn 6yayT npu3HaBaTbCA B KavyecTBe aHanora COOCTBEHHOPYYHOW
nognucu otnpasneHne [JOKyMEHTOB C aapecoB 3NeKTPOHHOM NoYvTbl CTOPOH, yYKa3aHHbIX B 3asBreHuu
KoHTpareHTa u B n. 2.6 [oroBopa, a Takke uHdopmauns n [JokymeHTbl, pasmeLleHHble CTopoHamu B
INnyHoM KabuHeTe KoHTpareHTa, ecrnv nHoe nNpsMo He npegycMOTpeHo HacToswmM [JoroBopom.

8.5. [JaTon nepepayn COOTBETCTBYHOLLErO COOOBLLUEHNS cCuUMTaeTcs parta OThnpaBfieHNs COOOLLEHMS
9NEKTPOHHON NOYThI.

8.6. OTBETCTBEHHOCTb 3a NOJTy4YeHNE COOBLLEHNA U YBEAOMIEHUI NEXUT Ha nony4atoien CTopoHe.

8.7. OTBETCTBEHHOCTbL 3a Harnpas/ieHNE COOBLLEHNI U YBEOOMIEHUIN HaOeXaLLMM CrnocoboM NEXNT Ha
otnpasnstoLen CTopoHe.

9. KoHdomaeHuManbHOCTb

9.1. KoHpmaeHumanbHon nHgopmaumen ¢ Toukn 3peHns CTOpOH SBNSAIOTCSA: ONMCaHus NpOTOKOOB
TPaHCNOPTUPOBKM U nepefavsm OaHHblX, ABTOPU3aLMOHHblIE AaHHble, 6aHKOBCKUE TEXHONOrnu,
HOpMaTMBHas W TexHW4YeckKas OOKyMeHTauus, npepoctasfieHHas CTopoHamy Ons WUCMNOAHEHUs
0bazaTensCcTB Mo HacTosiweMy [loroBopy, aHanUTUYecKne U cTaTucTuyeckmne oT4YéThbl, (hopMUpYyEMbIE
NMAK MandarinPay.

9.2. Kaxxgass n3 CTopoH 06sa3yeTcsl NpuvHMMaTb BCE BO3MOXHblE Mepbl sl obecrneveHns 3alnTbl
KOHbuaeHumanbHom nHpopMaLun, nosly4eHHoON OT MPOTMBOMOMOXHOW CTOPOHbI, OT pasrnaweHus
TpeTbuM nuuam. NMpuHMMaemble Mepbl 3aLnTbl KOHMUAEHUMANBHON NHOPMaun AOMXKHbI UMETb He
MEHbLUYIO HaAEXHOCTb, YeM Mepbl, NpeanpuHuMaemble Takon CTOpOHOWM Ons 3awmuTbl COGCTBEHHOM
KOHbnaeHLunanbHOM MHOPMaLMN aHaNorMYHON BaXKHOCTH.

9.3. Kaxxgas CtopoHa cneguT 3a TeMm, YTobbI Ntobas KoHpmaeHUumanbHasa nHpopmMaums, noslydyeHHast ot
apyron CTOpOHbI, NPefoCcTaBnsanach eé CoTpyaHMKamM NCKIYUTENBHO HA OCHOBaHUM HEOBXOAMMOCTH
€€ npenocTaBfeHnst AN OCYLWECTBEHNS Lenen Hactosuwero [loroBopa, a TakXke 3a TeM, 4YTOoObl
yKasaHHble nvua CTaBUINCh B U3BECTHOCTb O TpeboBaHUSX COONOeHUS KOH(PUOEHUMANbHOCTM B
OTHOLLEHUN Takon MHOPMaLUK, YCTaHOBMEHHbIX cornaweHnsamm CTOpOH, 1 YTOBbl OHM He JonycKanm
pacKpbITUS KOHaeHUManbHOM NHoPMaLN HUKAKON TPETLEN CTOPOHE.

9.4. B cny4yae, ecnu KoHduoeHumanbHas WHdpopmauus 6yaet npenocTtaBfieHa TPeTbe CTOPOHE B
HapyLweHne cornawennn CTopoH, HapywmBwas CTopoHa nNpeanpuMET BCe padyMHble U HEOBXOOVMbIe
Mepbl ONsi Toro, 4tobbl Momodb CTOpPOHEe, KOTOPOM 3Ta MHpopMaums NPUHAONEXUT, B UIbATUN
NHOopPMaUnKM y TPETLEN CTOPOHbI 1 NPEAOTBPALLEHNS €€ NCNOMIb30BaHNSA, PACNpPOCTPaHEHUS1, MPOAAXKMN
WM MHOIO Pacnopsi>XXEHNS TPETbLEN CTOPOHON.

9.5. lNonoxeHus HacTosiLen cTaTbn [JoroBopa He 3anpeLuaroT H1 ogHom 3 CTOPOH packpbiBaTb N0y
nHopmauunto, ecnu  packpbiBawowaa CTopoHa MOXET nNpeacTaBuTb  YOOBNETBOPUTENBHbBIE,
OOKYMEeHTasIbHO NoATBEePXKOEHHbIE CBUAETENbLCTBA TOro, YTO Takasa nHdopmMauus:

9.5.1. Haxogmnack B €€ pacnopsi>XeHnn (C NOSIHbIM MPaBOM €€ pacKpbITUS) A0 TOro, Kak 6blna nonyvyeHa
oT apyron CTOpPOHbI;

9.5.2. npepnocrtasB/ieHa TPeTbUM NinaM B COOTBETCTBUN C YCTIOBUAMU ,El,orosopa;

9.5.3. ctana o6LWenoCTyNnHON He B pe3ynbTarte HapylweHus npuHumarowen eé CTOpOHOW CBOUX
06a3aTenbCTB NO HACTOosILWEN cTaTbe [JoroBopa;

9.5.4. nonyyeHa caMmOCTOSATENBHO.

9.6. NMonoxeHnss  Hactoswero [loroBopa, pernameHTMpylowme nopsigok — npenocTaBfeHus
KOHraeHUnanbHoM nHopMauun, AeNCTBYIOT B TEYEHME BCEro CpoKa AencTBus [loroBopa n B Te4eHne
cpoka, Mo KOTOPOMY KOHuaeHumanbHas MHhoOpMaLms MOXKET OXPaHATbCSA MO 3aKOHY, WM CPOKa,
060CHOBaHHO yCTaHOBEHHOro npepocTtasmBlien eé CTopoHon. Ecnu Takom cpok He Bbin coobLLeH
CTopoHoI, npenocTaBuMBLUEN KOHMMOEHUMANbHYO WMHMOPMaUVio, pexXnuM KOoHduaeHuMansHOCTN B
OTHOLLUEHUN Takon MHopmauun, yCTaHOBNEHHbIN HacToswmM [JoroBopoMm, AeNCTByeT B TeyeHne 15



(NnaTHaguUaTK) NeT, co AHNA NPeQoCTaBNeHNs KOHpMAEHUMANbHOM NHhopMaLnN.

9.7. MNonoxeHnss  HacTosiwero [loroBopa, pernameHTupylowme MopsiaoK  NpenocTaBfeHus
KOHMaeHUManbHon NHhopMaumn, pacnpoCTPaHSAOTCS TakXXe U Ha AOMNOSTHUTENbHbIE COrNalleHus.

9.8. Ecnn mexpgy CTtopoHamy 6bln 3aktoyeH OTOENbHbIA OOFOBOP, PEeriameHTUPYOWMIA NopspoK
obpawieHnss ¢ KoHdugeHumanbHon uHdopmauven (oanee - «[JoroBop O HepasrnaweHun
KOHuaeHumansHonm  MHdopmaumm»), CTOPOHbI B CBOEN  OEeATeNbHOCTM  AOMOSHUTENBbHO
PYyKOBOACTBYIOTCS Takum [JOroBopom O HepasrnalleHnm KoHuaeHumanbHom nHhopmaumn.

9.9. B cnyyasx, Korga noOMoXeHusi HacToswero [loroBopa, perfamMeHTupylowme nopsnok
NpenocTaBneHnst KOoHgUAeHUManbHOM MHGopMauun, npoTuBopeYaT nonoxeHusim [orosopa o
HepasrnaweHnn KoHduaeHunanbHoM nHGopMauun, MNPUMEHSIIOTCS  nonoxeHus [oroBopa o
HepasarnaweHnn KoHpUaeHUManbHoOM nHopMaumu.

10. dopc-maxop

10.1. Hn ogHa n3 CTOpOH He HeceT OTBETCTBEHHOCTU 3a HEWCMNOSIHEHWEe, HEeCBOEBPEMEHHOE WNu
HeHaanexXkallee UCMNOIHEHE Kakoro-nmbo nu3 obssaTensCcTs Mo HacTosiwemy [lorosBopy, ecnv Takoe
HencrnosHeHne oOO6YyCNOBNEHO WCKIOYUTENIbHO HACTYMNNeHWeM WM OeACTBUEM OBCTOATENbCTB
HenpPeoaoNMMOn cunbl (Popc-maxop), a UMEHHO: MOXapoM, CTUXUNHbIMK GepcTeBusaMn, 6nokagown,
3anpeLleHnemMm akcrnopTa 1 NMnopTa, BBeAEHNEM BaslOTHbIX OrpaHUYeHnin, MeXAyHAPOAHbIX CaHKLUUN,
OrpaHNYeHUn WM 3anpeToB KMMMoOpTa M 3KcnopTa B CTpaHy, OencteusamMu (6e3oencTBusiMun)
rocyapCTBEHHbIX OPraHOB, BOEHHbIX OENCTBUN N TEPPOPUCTUHECKNX aKTOB U OPYrnX HE3aBUCALLMX
oT CTOpPOH 06CTOATENBCTB.

10.2. CTopoHa, 3aTpoHyTasa AencTemem opc-Mmaxopa, ob6s3aHa NPUHATL BCE HEOOXOANMbIE MePbI A5
MakCUManbHOro YMEHbLIEHUS OTpuUaTeNbHbIX MNOCNEACTBUA  BO3OENCTBUSA  (opc-maxopa WU
He3aMeonnTeNnbHO (HO He no3gHee Tpex pabounx OHEW nocne HacTynneHus Taknx OB6CToATENbLCTB)
yBeOAOMUTb O hopc-Maxkope 1 ero nocneactemsx apyryto CTOpoHy cnocobom, ykadaHHbiM B M. 9.1
HacToswero [lorosopa.

10.3. He u3BeleHne nnn HecBoeBpeMeHHOe un3BelleHne apyroit CTtopoHbl CTOPOHOW, 3aTPOHYTOW
AencTeueM (opc-Maxopa, O HaCTyMneHUU Takmx OBCTOSITENbCTB, BMEYET 3a cobol yTpaTty npasa
ccblnaTbes Ha opc-Maxop.

10.4. Ecnun ona CTOpOHbI, 3aTPOHYTON AeicTBueM opc-Maxkopa, Takne o6CcToaTeNbcTea HacTynun B
MOMEHT, KOrfa oHa y>e [onycTuia NpocpoyKy 06s3aTenscTBa, HEBO3MOXHOCTb MCMOSTHEHUSI KOTOPOMO
faHHast CTopoHa o6ycnaBnvBaeT HacTynneHnem opc-mMaxopa, To B 3ToM cinydyae Takass CTopoHa He
0ocBO6OXOAeTCs OT MCMOSIHEHUS 06a3aTenbCTBa M OTBETCTBEHHOCTU 3a €ro WCMOJHEeHMe, Kak 3TO
npenoycMoTpeHo B HacTosiem CornaweHun. B 3Tom cryyae wucuMcneHMe cpoka MNpOCPOoYKM
NCMONHEHNS1 0653aTeNbCTB OCYLLECTBNSETCA Tak, kak 6yarto CTopoHa, 4OonycTUBLLAA NMPOCPOYKY, He
NCMbITbIBAET BO3AENCTBUS (hopc-Maxkopa.

10.5. Ecnn cdhopc-maxop aenicteyeT ans noboii CTOpoHbl B TeYeHME Nepuoaa, NpeBbillatollero asa
Mecsua, To apyras CTopoHa UMeeT NpaBo pacToprHyTb HacToswwmin [Jorosop. B aTom cnyyae CTtopoHa,
pacToprHyslwas [JoroBop, He Brnpase TpeboBaTb OT Apyrot CTOPOHbI BO3MELLEHNS YObITKOB.

10.6. HaCTyI'IJ'IeHI/Ie cpopc-Ma>Kopa CNy>XXNT OCHOBaHMEM ON14 yBeJIM4EHNA CPOKOB MCNOJIHEHUNA CBOUX
06s3aTenbCTB Ha CpOK ,D,el7|0TBVIFI Takmx ob6CTOATENLCTB ond CTOpOHbI nMn 3anOHyTOIZ.

10.7. O6s3aHHOCTb AokasaTenbCcTBa HacTynneHns opc-maxkopa nexxnt Ha CTOpoHe, cCbinaroLLencs
Ha Hero.

11. YperynupoBaHue cnopos

11.1. Bo BceMm, 4TO He NpeayCcMOTPEHO ycnoBusiMu HacTosero [lorosopa, CTOpOHbI pyKOBOACTBYIOTCS
3akoHopaTtenbctBoM Poccunckon ®epepaumn. Bce cnopbl U pasHornacusi, BO3HUKawoWMe wus3
HacToswero [lorosopa nam B CBA3M C HUM, ByayT paspeluaTbes nyTeM neperoBopoB mexxay CTopoHamu
1 npu ycnosumn cobntoaeHns 0b6a3aTenbHOro 4ocynebHoro NnpeTeH3noHHOro nopsiaka.



11.2. CTOpOHbI cornacHbl NpM3HaBaTb pacneyaTky 31eKTPOHHbIX [JoKyMeHTOB, cdhopmupoBaHHbie MAK
MandarinPay, a Takxe [JOKYMEHTOB, MOLMUCAHHbIX 3NEKTPOHHO-LUU(POBON MOAMNUCHIO WUAN WNHBIM
aHanorom cobCTBEHHOPYYHOM MOAMNUCK, Kak 3TO obycnosneHo B n. 9.4 Hactosiwero [Jorosopa, B
KayecTBe 0Ka3aTeNbCTB 415 pa3peLleHnst CNopoB.

JoKyMeHTbI 1 nNepenncka, HanpaB/ieHHas Mo KaHanam 3MEKTPOHHOWN, U MHOW CBS3W, NPU3HAETCH B
KayecTBe A0oKa3aTeNbCTB HanMuns (hakToB, MMEOLNX IOPUONYECKOE 3HaYeHNe, TONBKO MpY YCoBuK,
4YTO MHOM crnocob obmeHa koppecnoHAeHUuMen He Obin NpegycMoTpeH CTOpoHaMU ANs KaXaoro
KOHKPETHOro cryyasl.

11.3. B cnyvae HepoctmxeHuss mexagy CTopoHamu cornacusi, Crnopbl M pasHornacus nognexar
paspelueHnto B ApbutpaxHom cyae r. MockBbl.

12. Npouune nonoxeHus

12.1. Jo6aa n3 CtopoH paHHoro [loroBopa He BnpaeBe nepefaBaTb 06s3aTenbCcTBa MO AaHHOMY
[orosopy nnu ero yactem TPETbUM NuLam nnn aduInpoBaHHbIM NnLamMm 6e3 NMMCbMEHHOro cornacus
apyront CTOpPOHbI, 3a UCKKOYEHNEM ClyYaeB, NPSMO NpenyCcMoTpeHHbIX [oroBopom.

12.2. Ecnn  kakoe-nnbo  nonoxeHwe  Hactosiwero [lorosopa 6ymeT  NpM3HaHO  Cy4oMm
HepoencTeuTenbHbIM, CTOPOHbLI, HECMOTPSI Ha 3TO, OO/MKHbI NPUAOXKUTb YCUNUS NS NpuUBeneHus B
nenctene HamepeHnin CTOPOH, U3MOXEHHbIX B HacTosLleM [JoroBope, Npyu 9TOM OpYyrne nosioXXeHus
COXPaHAT HPULONYECKYIO CUAY B NOSTHON MEpPE.

12.3. BzanmopencTtemne B pamkax gaHHoro [oroBopa mexay CTopoHamu LOSKHO MPOUCXOOUTb B
cooTBeTCcTBUN CcO CTaHOApTHbIM MOPSIAKOM B3aMMOAENCTBUS U 3aKoHopaTenbCTBOM Poccuiickon
depepayumn.

12.4. CTOPOHbI CaMOCTOSITENBHO HECYT U3OEPXKKU, HEOOXoaUMble A1t UCMOSNHEHNS 0653aTeNbCTB Mo
AaHHomy [lorosopy.

12.5. MpunoxeHuns, ykasaHHble B [loroBope, SIBASIKOTCS €ro HeOTbeMSIEMON 4acTbio. Ha MOMEHT
3ak/to4veHns [JoroBop cooep>XXUT BOCEMb COrNacoBaHHbIX NPUIOXKEHWI:

e [1punoxenune Ne 1 «lMNepeyeHb JOKYMEHTOB, NpeaocTaBnsieMblx KOHTpareHTomy;

e [1punoxenHne Ne 2 «CtaHaapTHbIN NOPAA0K B3aUMOLENCTBUSAY;

e [1punoxeHne Ne 3 «3anpeLleHHble U OrpaHMYEHHbIE K peanuaalmm B paMkax 4OroBopa ycnyrny;

e [punoxeHne Ne 4 «TpeboBaHWs K NpoeKTamy;

e [1punoxenune Ne 5 «3aaBneHune o 3aknoyeHnm [lorosopay;

e [1punoxeHne Ne 6 «3asBka Ha N3MEHEHMNEY;

e [1pnoxeHune Ne 7 «lMopsagok B3anMoaencTBuSA nNpu OCyLLECTBIEHUN (PU3NYECKUMU NULAMU
nepeBoaoOB AEHEXHbBIX CPEACTB B pamkax npoaykta «POyTuHr» »;

o [punoxeHne Ne 7.1 «AKT OKasaHHbIX yCnyr»;

e [1punoxenune Ne 8 «PernameHT B3anmogencTemnsa Npo ONpoTECTOBAHHbIM Onepaumsimy;

e [1punoxenne Ne 9 «PernameHT B3anmogencTesnd no Ycnyre no pmckanmaaums»;

e [MpunoxeHne Ne 10 «PernameHT B3aumMoaencTBus nNo Ycnyre NnpoBepku cratyca u puckannsaumm npu
BbINnsiaTax Camo3aHATbIMY.

12.6. CTOpOHbI HE UMEKT HUKaKNX COMYyTCTBYOLWNX YCTHbIX W/VNN NUCbMEHHbIX ,D,OFOBOpGHHOCTGVI.
Co,u,ep>KaH|/|e TeKCTa HacTtosAlero ,D,OFOBOpa NOJIHOCTbIO COOTBETCTBYET lEl,el\/'ICTBVITeJ'IbHOMy
BOJ1eN3bsABSIEHNIO CTOpOH.

13. Aapec n pekBu3utbl lNpoueccopa
MonHoe pmpmeHHoe HanmeHoBaHue: OBLLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «MaHgapuiH»
CokpauieHHoe HanmeHoBaHne: OO0 «ManpapuH»

Appec mecToHaxoxaeHus: 125167, r. Mockea, JleHnHrpagckui npocnekT, A.47 c.2, bU, "ABNOH", 2
nogwvesn, 4 atax, nomewleHune ll, ocdomc 65 ONPH: 1147746775670, HH: 7708816952, KIIM: 771401001

p/c 40702810902260000118 B AO "AJIbPA-BAHK", BUK 044525593, k/c 30101810200000000593



Anpec aneKTPOHHOWN NoYThl: care@mandarin.io
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MpunoxeHue Ne 1 k JJoroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMOA4ENCTBUN U npuemMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

NEPEYEHb JOKYMEHTOB U CBEOEHUW, NPEOOCTABJAEMbIX KOHTPATEHTOM

Ecnu KOHTpareHT — opunanyeckoe nmuo:

1. Konnn pokymeHTOB, nogTBepxxparowme gakt HasHavyeHns (M3bpaHns) pykosoantenst KoHTpareHTa
(peweHne, npoTokos), NMBO BbINMCKA M3 YyKa3aHHbIX [OOKYMEHTOB, 3aBEpeHHble Hag/iexxallm
obpasom™*.

2. Konuu goKyMeHTOB, MOATBEP KAAOLLNX NOSIHOMOUNS NNL,, BbICTYNAKOLLMX OT UMeHN KoHTpareHTa npu
YCTaHOBNEHNN OO0rOBOPHbLIX OTHOLUEHW, B Clly4Yae ecnv OT MMeHn KoHTpareHTa npu yCTaHOBNEHUU
OOrOBOPHbIX OTHOLUEHWI BbICTYNaeT He pykoBogouTenb KoHTpareHTa, 3aBepeHHble Haanexalym
obpasom™™.

3. Konun [OOKyMEHTOB, yOOCTOBEPSIOLMX JIMYHOCTb pykoBoauTenst KoHTpareHTa*, 3aBepeHHble
Hagnexawmm obpasom™™.

4. Konum OOKYMEHTOB, yOOCTOBEPSAOLNX JIMYHOCTb NML*, BbICTYNaKOLWMX OT MMeHn KoHTpareHTta npu
YCTaHOBNEHNN OO0rOBOPHbLIX OTHOLUEHUI, B Clly4ae ecnn OT MMeHn KoHTpareHTa npu yCTaHOBNEHUU
OOrOBOPHbIX OTHOLUEHWI BbLICTYNaeT He pykoBoguTenb KoHTpareHTa, 3aBepeHHble Haanexalym
obpasom™*.

5. Konuun yypeonTesibHbIX OOKYMEHTOB (yCTaBHbIe OOKYMEHTbI, CBUOeTesibCTBa O peFI/ICTpaLl,I/II/I),
3aBepeHHble Hagne>xalimm O6p3.30M**.

6. Konuu J'II/ILl,eHSVIM B Chny4ae, eCin [OedTesibHOCTb KOHTpaFeHTa noanexunTt nuueH3npoBsaHuMio,
3aBepeHHble Hage>xalinm O6p3.30M**.

7. CBepgeHus o BbirogonpuobpeTtarensx (Npu Hanu4yuu).
8. Cornacume Ha 06paboTKy NnepcoHasnbHbIX AaHHbIX.
Ecnu KoHTpareHT — mHOMBMAyanbHbIA NpeanpuHUMaTenb:

1. Konuu OOKYMEHTOB, YyOocTtoBepdrowmnx JIMYHOCTb |/|H,EI,I/IBI/I,D,yaJ'IbHOFO I'Ipe,D,I'IpVIHVIMaTeJ'IFI*,
3aBepeHHble Hagne>xalimm O6p3.30M**.

2. Konnio CsupgeTtenbctBa O TroCyAapCTBEHHOM perncTpaumm U3MYeckoro nvua B KavecTBe
NHAMBUAOYanNbHOro npegnpuHumaTens unu CeBugetenbcTBa O BHECEHUWM B EOuWHBIN rocygapCTBEHHbIN
peecTtp uvHOMBMAYyamnbHbIX MNpeanpuHMMaTenen 3anucu 06 wHAMBMAyanbHOM nNpeanpuHUMarene,
3apeructpuposaHHom o 01.01.2004, 3aBepeHHy0 Hagnexawmm obpasom™*.

3. Konuu J'II/ILl,eHSVIIh, B Clqiydae ecnn p[pedatesibHOCTb KOHTpaFeHTa noanexunTt nuueH3npoBsaHuMio,
3aBepeHHble Hagne>xalinm O6p3.30M**.

4. CBegeHus o BbirogonpuobpeTtatensx (Npu Hanuyum).

5. Cornacume Ha 06paboTKy nNepcoHanbHbIX AaHHbIX.

* Konun cTpaHuL, AOKYMEHTOB, YAOCTOBEPSIOLMX JIMYHOCTb, AO/MKHbI COAEpXXaTbh MAEHTUMUMPYIOLME CBEAEHUS, a NMEHHO: Damuinio, ums,
OTYECTBO (EC/IM UHOE He BbITEKAET M3 3aKOHa UM HALMOHAIbHOrO 06blYas); PEKBU3NTbI LOKYMEHTA, YOOCTOBEPSIOLWEro SIMYHOCTL (Cepusi 1 Homep
[OKYMeHTa, farta Bbigayn AOKYMeHTa, HavMeHOBaHMe opraHa, BblhaBllero AOKYMEHT, W KOg nogpaspesieHus (ecnv mmeeTcs)); Aaty U MecTo
POXAEHVS; afpec perncTpaumm no MecTy XXUTeNbCTBa U MecTa nNpebbiBaHns (hakTUYecKnin agpec).

** Hapnexatumm 06pa30M 3aBepeHHas Konus cYnTaeTcs 3aBepeHHasa HoTapunasibHO U 3aBepeHHbIe KOHTpaFeHTOM, npu ycnosBmn yctaHOBNEHUA
I'IpoueccopOM NX COOTBETCTBUSA OpuUrnHanam gOoKyMeHTOB.

Konun OOKYMEHTOB, 3aBepeHHbIe KOHTpareHTOM, AOJKHbI cogep >XaTb Haanmcb «Konus BepHa», NnoanncCb nnua, 3aBepmBLUErO KON OOKYMEHTa,
ero CbaMVIﬂI/II'O, nMs, OTYECTBO U OO/DKHOCTbL, a TakXXe OTTUCK ne4vatu (I'Ipl/l ee OTCyTCTBUN — LIJTaMﬂa) KOHTpaFeHTa.

** CBefeHns npegocTaensaoTcs B JIN4HOM KabuHeTe, nyTem 3anosIHEHNS COOTBETCTBYIOLLMX (POPM AHKETBI.



MpunoxeHune Ne 2 k [loroBopy 06 MH(POPMaLMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBMMU U NpUeMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

CTAHOAPTHbIN NOPAOOK B3AMMOOENCTBUA

1. MpeameT perynupoBaHus

1.1. JaHHOEe NpUNOXeHNe AeTann3npyeT OCHOBHYK MOC/efoBaTeNlbHOCTb OEVCTBUA MO OKal3aHWHo
KoHTpareHTy MHDOPMaLMOHHBIX 1 TEXHOSIOMMYECKMX YCIYT A1t aBTOMAaTMU3MPOBaHHOMO 1 6€30MacHOro
ocyLecTBneHns TpaH3akLmMii, X XpaHeHusl, 06paboTkn 1 nepegaqm nHpopmauum B NpoLecCrMHroBbIi
LEeHTPp n/unn PacyeTHyo opraHn3auuio B LEeNsX NpoBeaeHNs niaTexei.

2. O6wue ycnoBus

2.1. Ins obecneyeHns nogaep>Xkn n BbICTPOro pearmpoBaHnsa Ha 3anpockl KoHTpareHTa lMpoueccop
ncnonedyet Cnyx6y nogaep>XKn n/vinu cuctemy ysegomneHui B JInuHoM KabuHeTe.

2.2. Bce TpeboBaHus oTHOCUTENbHO (pyHKLMOHMpoBaHus MNMAK MandarinPay gonHbl 6bITb 3asBNEHbI B
Cnyx6y nopoepxku. B mnckniounmtenbHbIX crnydasx, Hanpumep, korga y KoHTpareHTa OoTcyTcTByeT
Joctyn K cetn VHTepHeT B pe3ynbTare TEXHUYECKOW HEeUcnpaBHOCTU, MOryT ObiTb MPUMEHUMbI
anbTepHaTuBHbIE cnocobbl 06MeHa HpopMaLen.

3. O65A3aHHOCTUN CTOPOH
3.1. KoHTpareHT npuHMMaeT Ha cebs cnegyolme obsizatenbLCcTBa:

3.1.1. He B3nmaTtb c lnatenbwmkoB w/unu lMonyyarenen Bo3HarpaXkgeHne u He Bo3nararb Ha HUX
HUKaKMX OOMNONHUTENbHbIX PACXOA0B B CBA3M C OCYLLECTBNEHNEM UMK TpaH3aKLniA.

3.1.2. CamocTosaTENbHO pas3pellaTb NpeTeH3nn [MnaTenbwmkos o BO3Bparte CyMmMm TpaH3aKLI,I/II‘/’I.

3.1.3. B cny4yae Hecornacus ¢ cogep>kaHnem PeecTtpa, HanpasneHHoro [poueccopom, B COOTBETCTBUN
c n. 4.1.4 nactoswero [orosopa, nnbo B cny4yae, ecnn PeecTp nonyyeH He 6bin KOHTpareHTom,
coobuatb Npoueccopy 0 TakOM Hecornacum unm Henosny4veHnn Peectpa He no3gHee 11 yacos 59 MUHyT
59 cekyHO MO MOCKOBCKOMY BpEeMEHW KaneHOapHoro [AOHd, cregylowero 3a AHEM MonyyYyeHus oT
lMpoueccopa ocnapmBaeMoro peecTpa, MO 3JNEeKTPOHHOM MnoyTe Ha agpec care@mandarin.io ¢
yKasaHvnem MOTUBOB Hecornacus. B cnyyae HenocTtynneHuss ot KoHTpareHTa 3ameydaHun u (1Mnwv)
nponycka KoHTpareHToM npegyCMOTPEHHOr0 HacCTOosWMM  MOAMYHKTOM cpoka WHgopMauus,
copepkallasics B peecTpe, cumTaeTcs noaTBepXXaeHHON 6e3 3amevaHunin.

3.1.4. Hanpasutb lNpoueccopy MO aneKTPOHHOW MnoyTe Ha agpec care@mandarin.io nsaobpaxkeHus
TOBapHOIro 3HaKka uav MHOro cpeacTsa nHanengyanusauumn KoHtpareHTa (TpeTbux nvu) B hopmare .gif,
pasmepom 88*31 nukcenemn, HeaHUIMNUPOBAHHOIO A/1s1 UX pa3meLLeHns Npoueccopom B COOTBETCTBUN C
n. 4.2.7 Hactosiwero [orosopa. B cnyyae npegoctasneHns CpeacTs MHANBMOyann3aunum TpeTbux nuy,
KoHTpareHT o00653aH WMeTb Hagnexawmum obpa3oMm odOpPMIEHHOE MNUCbBMEHHOE cornacue
COOTBETCTBYIOLLIEro fvLa Ha Takoe pasMmeLleHue.

3.1.5. YBegomnate  [lpoueccopa O  nNNaHUpPyemMoM  U3MEHEHUN  NepeyvHs  peannadyemblx
ToBapos/paboT/ycnyr B pamkax [lpoekta B CpOK He Mno3gHee, Yyem 3a 5 (NaTb) pabounx AHen Ao
nnaHvpyemMoun gatbl U3MEHEHUN.

3.1.6. NpepocTaBnsaATb 4OKYMEHTbI U UCMONHATb NHble TpeboBaHus, NpeabsaseHHble Npoueccopom Ha
OCHOBaHMM COOTBETCTBYIOLMX 3anpocoB (TpeboBaHuni) MpoLeCCUHroBbIX LEHTPOB N/ SKBanepos,
OCYLLIECTBNAIOLWMX aKBaNpUHr KapT, C NCMNOAb30BaHNEM KOTOPbIX OblfiM OCYLLECTBNAEHbI TpaH3aKunn.

3.1.7. Onpepensite  npouenypy  OTMeHbl  onepauuy  onflaTbl  3akasa  Ha  MOKYMKY
TOBapOB/NpPeoCTaBeHNE YCYT (CPOKM 1 YCITOBMS) C YY4ETOM ClleyoLLEro YCIOBMS: OTMEHa ornepauum
onaTbl 3aKasa, COBEpPLLEHHON C 1cnonb3oBaHnem KapTbl, MOXET 6bITb Mpon3BeaeHa Kak Ha BCO CyMMy
3aKkasa, TaKk M Ha 4YacTb CyMMbl 3akasa. Onpepgensitb npouemypy (cnocobbl M CpokK) Bo3BpaTta
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MnaTenblUMKOM TOBapoOB/OTKa3a OT YCAyr, OMfadYyeHHbIX C WCMONb30BaHWeM KapT, C ydyeToMm
crnedyollero: Bo3BpaT CYMMbl MepeBoda OCYLLECTBNSAETCA TOMbKO Ha 6GaHKOBCKYK KapTy, C
NCMONb30BaHNeM KOTOPO BbINn onnadeHbl ToBapbl/ycnyri; Bo3spar [natensbLumnkom ToBapoB/oTkas oT
YCNyr, onfadYeHHbIX C UCMonb3oBaHnem KapTbl, MOXeT GbiTb NPOM3BeAeH Kak Ha BCHO CyMMY 3aKasa,
TaK 1 Ha YacTb CYMMbI 3aKasa.

3.1.8. B TeueHne 3 (Tpex) paboumx OHenM C paTbl MOSlydeHUS1 COOTBETCTBYHOLWEro TpeboBaHUs
Mpoueccopa npepoctasnTb Npoueccopy onncaHne npoueaypbl onnaTel ToBapos/ycnyr, npouenypsbl
npegocTaeneHns lnatenbwmkam TOBapoOB/yCNyr, a TakXe npoueayp OTMeHbl onepauui onnathbl
3aKas3oB 1 BO3BpaTa ToBapoB/0TKasa oT yCiyr, pasmellaemMblix Ha lNnowaake npoekta B ceTu VIHTepHeT.

3.1.9. CBoeBpeMeHHO OCYyLEeCTBNATL TeCcTUpOBaHWEe B LUENsiX MpoBepKu paboTocnocobHOCTH
knoyesoro yHkumoHana NAK MandarinPay.

3.1.10. CBoeBpemeHHo wu3Bewartb [lpoueccopa o Hanuumm OwKBOK, BbISBAEHHbLIX B Mpouecce
dyHKumoHnposaHusa NMNAK MandarinPay, B COOTBETCTBUN C periaMeHTOM, U3I0XKEHHbIM B HACTOSALLIEM
[Mpuno>keHnn.

3.1.11. XpaHuTb cBon ABTOPU3aALMOHHbIE OaHHble B TanHe. B cnyyae ytpatbl uW/unu KoMnpomeTauum
ABTOPU3aUNOHHBIX AaHHbIX yBeaoMunTb poueccopa o gaHHOM dhakTe.

3.1.12. Nonyyatb cornacus ¢ uandeckoro nuua [llonyyatensa geHexxHbIX cpencTts ¢ [lpasunamu
paboTbl lNMnatdopmbl, a Takke odepTamm O Mopsiake OCyLLecTBneHus nnatexen B pamkax [1AK
MandarinPay, pacnono>xeHHbiMun no agpecy https://mandarin.io/conditions.

4. O6sa3aHHOCTN KOHTpareHTa Nno TeCTUPOBaHUIO

4.1. Ona obecnevyeHnss 6ecnpensaTCTBEHHOro npepocTaBneHust ycnyr [lpoueccopa, B 4acTHOCTW
b6ecnepebonHon obpaboTkn TpaH3akumin, lMpoueccop BcCsKMA pa3 MHGOpMUPYET KoOHTpareHTa o
LHopaboTkax nporpammHoro obecnedveHus NAK MandarinPay.

4.2. KOHTpareHT [o/mKeH no3aboTuTbCs O NpOoBedeHUW Ccregylowmx TeCTOBbIX — OeNCTBUK
(pekomeHpyeTCs UMETb ANS AaHHbIX Lienel COOTBETCTBYIOLLMI aKKayHT AN NpoBeAeHUs] HACTOALLMX
TpaH3akuummn, Hanpumep, KapTbl VISA, MasterCard, MUP, cueT B 6aHKe 1 np.):

e NpoBefeHNe HacToALWMX TpaH3akumm B Lensx TeCTMpoBaHus (Hanpumep, onepauus nepesoga 1 py6.)
noaKstoveHns Kaxaoro NpoekTa n cCooTBETCTBYIOLLEro coeguHeHs, UCrnonb3yemMoro KoHTpareHToMm;
e nocneayroLwnn MOHUTOPUHI TECTUPYEMbIX Onepauuin ¢ UCNONb30BaHNEM UHCTPYMEHTOB MOHUTOPUHIa
n otyetHocTu MNAK MandarinPay;

® [anbHenLwnin MOHUTOPUHI TeCTUpyeMbIX onepauun nocpencTsoMm NOATBEP>XAEHWS
cooTBeTCcTBYOWMMN [JoKyMeHTamMu (BbINucKa U3 ByxranTepckoro cyéra, Bbinncka KapToyHoro cyeta u
np.) 1 cpaBHeHNe NOAYYEHHbIX AaHHbIX ¢ AaHHbIMU [TAK MandarinPay.

4.3. MNpn BbisiBNeHnn Owmnbok B paboTte NMNAK MandarinPay, oco6eHHO, CBSi3aHHbIX C MPOLECCUHIOM
nnaTexxHblX onepaunin, KoHTpareHT ob6sa3aH He3aMeanuTenbHO MHopMupoBaTth [lpoueccopa vepes
Cny>x6y nogaep>xKu.

5. N3BelueHue 06 owmnbKax

5.1. KoHTpareHT n3BewaeT lNpoueccopa 0 Hanmuum OwnboK N UCKaXKEHHbIX oTyeTax yepe3 Cnyxoby
Nnogaep XK COornacHo npouegype, OMNMCbIBAEMOW [Aanee, HanpaBfieHHOW Ha He3aMmeanunTesibHoe
yBedOMJIEHVE 1 BbIsIBNIeHNe HeucnpasHocTen cneumanuctammn nogaep>xku NAK MandarinPay.

5.2. Kaxxgoe yBeoomMeHne npegnonaraet:

e onuncaHne BCeX [AOaHHblX, umetowmxcs y KoHTpareHTa kacatenbHo npobnembl (Homep Owmnbkuy,
napameTpbl KOHUrypauum 1 np.)

® YCTaHOBJIEHNE NpuoOpUTETA B COOTBETCTBUM C KaTeropven Ownbkn (HaumMeHOoBaHWe KaTeropuu
yKa3sblBaeTCsi B TEME NNCbMa);

5.3. Kateropumn Owmnbok:

5.3.1. Ecnu cboin nporpammHoro obecneveHuns NAK MandarinPay BO3HUKaAET No NpuynHam, KOTopble He



MOryT BbITb CIPOrHO3MpoBaHbl [Npoueccopom nnu HaxogsaTcs BHe cdepbl ero BAnaHNSA, Takasa Owmnbka
He nonagaeT noA4 YKasaHHble KaTeropun. TakumMm npuynHammn SaBASKOTCS:  (hOPC-MaKOpHble
obcTosaATenbCcTBa, 3emMneTpsiceHns n cbou B pesynbtate DDOS artak, owmbkm cetn mnu obime
TENEKOMMYHUKALMOHHbIE cHou.

5.3.2. CTOpOHbI gOroBopnaNCL 06 YyCTaHOBEHUM cnegyowmx kateropuin Owmnbok:

e Immediate — Owwnbka OTHOCUTCA K [AHHOW KaTeropuu, ecnv ee MnocneacTevus NpuBOAAT K
HEBO3MO>XHOCTM NMPOBEAEHUS NNaTEXHbIX TPaH3aKUUN.

e Urgent — Owmnbka OTHOCUTCSH K AaHHOW KaTeropuu, ecsiv ee nocneacTems NpuBogaT K YaCTUYHbIM
cbosiM Npv NpoBeAeHNN NNaTEXHbIX TPaH3aKLUMM, HanpruMmep Npu HEBO3MOXXHOCTW BbIMOMHUTL MiaTex
ansa onpegeneHHoro lNpoekTa.

e High — Owunbkn oTHOCATCS K 9TOWN KaTeropum, B cry4yae ecnv nporpammHoe obecrneyeHne nmeet
aedekTbl B Ko4eBbix KoMmnoHeHTax [MAK MandarinPay, HO npoBefeHve nnaTteXHblX TpaH3akuuin
paboTtaeT 6e3 cboes.

e Normal — Owwbku nonagatoT noa gaHHyto kateroputo IV, ecnu nporpammHoe obecneveHne MNMAK
MandarinPay nmeeT gedekTbl, HO B LefloM OCHOBHble KOMMoHeHTbl NMAK MandarinPay moryTt 6biTb
ncnonb3oBaHbl KoHTpareHToMm 6e3 c60eB, 1 NpoBeAeHNE NnaTeXHbIX TpaH3akuun paboTaeT 6e3 cOoeB.

6. 3anna|-w|p03a|-||-|b|e npO(bMﬂaKTM‘-IeCKVIe n TeXxHn4yeckue pa60T|:.|

6.1. MeHep>xep co ctopoHbl [Mpoueccopa n MeHemxep [Npoekta w/wnu [NaBHbIA MeHeOXXep COo
CTOpPOHbI KoHTpareHTa 3abnaroBpeMeHHO COrfacoBbIBaOT BPeMs NPOMUNaKTUYECKNX U TEXHUYECKNX
paboT, B TeyeHne KoTopbix NMNAK MandarinPay 6yaet HegocTyneH.



MpunoxeHune Ne 3 k [loroBopy 06 MH(POPMaLMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBMM U NpUeEMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHBIE K PEAJTTU3ALUN B PAMKAX JOFOBOPA YCINYTU

3anpelleHHbIe K peanu3auumu

1. 3anpeLéHHble K 060pOoTYy UK Nepecbinike Ha TeppuTopun Poccuiickon Penepaunm ToBapbl. B Tom
ynucne: opyxwue, 6oenpunacbl U CpeacTBa CaMOOOOPOHbl, TOYHbIE KOMUW OFHECTPESbHOrO U
XOJIOQHOIO OPY>XXUSI.

2. HapKOTI/I‘-IeCKI/Ie M npupaBHEHHbIE K HUM BeLleCTBa 1N paCTeHUA, a Tak>Xe X UHFpeOuneHTbl NN nobble
cpencTea and nx npom3BoncTea, paBHO Kak U onncaHus Ccnocob0B N3roToBNEHUS TaKnX BELLEeCTB.

H
'SEP!

3. ﬂeKapCTBeHHble n MegununHCKmne npenapartbl, OTNyCKaeMble TOJIbKO Mo peuenTam, paBHO Kak U Cblpbé
N NHCTPYKUnn Ongd nx npom3soncrtea

4. ['ocynapCTBEHHbIE HAarpagHble NN OTINYUTENbHbIE 3HaKW.
5. N'ocypapcTBEeHHbIE OOKYMEHTDI.

6. YHnopma rocygapCTBEHHbIX OPraHoB.

7. Y[QOCTOBEPEHNS INYHOCTN N NINLLEH3NN.

8. MNpepmeTbl cheunanbHOr0 Ha3HayeHusl, KMelolMe OTHOWEHMe K nonavumm W
oxpaHe npaBonopsaka.

9. OnekTpoHHOEe obopynoBaHue, 3anpeLleHHoe Ha TeppuTopumn Poccuinckon denepauum nnm ctpaHbl
HaXOXXAEHNS NOKynaTens.

10. YcTponcTea gns B3fioma Unmv BCKPbITUS 3aMKOB.

11. NHdbopmavms, cofepykallas MnepcoHasbHble [OaHHble WM OaHHble NpurogHble Ans
OCYLLECTBIEHNS HE3aKOHHOW AeATENbHOCTY (CnamM-pacchisioK U T. M.).

12. MHOroypoBHEBbII MAPKETUHT, (PMHAHCOBbIE MpaMuabl U MaTpULbl, «6M3HEC-NaKEeTbI».

13. MNpegmeTbl UM ycnyru, Hapylarowme HOpMbl OOLLECTBEHHOW Mopann (B TOM 4uMCNe, HO He
OrpaHNYMBasiCb MepPeYnCnieHHbIMU: NopHorpaduyeckne ToBapbl MM MHOPMaUMs, cogep>kailias
nopHorpaguio, NamMsATHbIE HALUMCTCKNE NPEOMETbI, «3CKOPT-YCNYrA», MPOCTUTYLUSI).

14. ViropHble TepMuHanbl.

15. JltoBble npeaMeTbl C UMEOLNMUCS N3HAYaNbHO, HO YOANEHHbIMN CEPUMHLIMU HOMEPaMU.
16. O6beKTbl UHTENNEKTyaNbHON COBCTBEHHOCTM 6€3 paspeLleHns aBTopOB.

17. BpegoHocHoe nporpaMmmHoe obecneyveHme.

18. ToBapbl wnn ycnyru, nNPsSMO WM KOCBEHHO MOHYXAalWme K HE3aKOHHbIM OEeNCTBUSM
(NponaraHgupyloLmMe counanbHyto, PacoBYyl0, PEUTMO3HYKD WM MEXHaUUOHaNbHYO  PO3Hb;
cofepykalyme nponaraHgy Teppopa uiv npuynHeHns Bpeaa).

19. CkoponopTsaLmecs ToBapbl.
20. NoppenbHble NN KOHTpadakTHbIe TOBaPHbI.

21. NpegmeTbl 1 060pYyOOBaHME, NpefHasHaAYeHHbIE ONS1 UICNONb30BaHNS 06bEKTOB aBTOPCKOro npasa
6e3 pa3pelleHnst aBTOpPOB (B TOM YMCNE, HO HE OrPaHNYNBasiCb NEPEYNCTIEHHBIM: NpeaHa3HavYeHHble ans
CHATUS 3alnTbl aBTOPCKUX MNpaB WAN PErMOHanbHbIX OrpPaHUYeHU 3fIEMEHTbI UM NPOrpamMMHOEe
obecneyeHne aNeKTPOHHbIX YCTPOWCTB).



22. OnacHble TOBapbl N ycnyrmn (B TOM 4ucne, HO He orpaHnydmBasaCb nepedyncineHHbIMn: coaep>Xallumne
B3pblBYATblE€, TOKCNYHbIE, A00BUTbIE, PaANOaKTUBHbIE MaTepI/IaJ'IbI).

23. YenoBeueckue opraHbl U OCTaHKMW.
24. ToBapbl WX yCNyrn, He MMetoLLMe NOTPEBUTENBCKON CTOMMOCTM.

25. AyKLI,VIOHbI N TOproBble CUCTEMDbI, NO3BONIAOLLINE BECTU OEATENIbHOCTb, MCKNKOYaloLyo nepenavy
TOBapOB, yCnyr Uin NHbiX NpoayKToB, NMELLINX n0Tpe6v|TeanKyro CTOMMOCTb (B TOM 4vuncne
«CKaHOMHaBCKMeE ayKUMOHbI» N T.I'I.)

26. DuHaHCcoBbIE UK NNATEXHbIE UHCTPYMEHTbI, CUCTEMbI y4eTa KOTOPbIX HE 06ecrneunBatoT JOIKHOWN
noeHTudrKaumMm IMYHOCTU Bnagenbua ans uenen 6opbbbl C HE3aKOHHOW Toprosnen, UHAHCOBbLIMU
MaxuHauMsMK1, OTMbIBAHMEM W Neranmsaumneit AeHeXHbIX CPeacTs, NolyYeHHbIX HE3aKOHHbLIM NMyTeM.

27. MNpeoMeTbl UCTOPUN U NCKYCCTBA, COCTaBNSOLME KyJIbTYPHblE LIEHHOCTW CTpaHbl, B KOTOPOW
HaxoauTcs noTpebuTens.

28. bbiBlIasi B ynoTpebneHnn KocMeTurKa.
29. NopnenbHble AeHeXHble 3HaKW, NogaefibHble MOYTOBblIe MapKu U T.M.

30. ToBapsbl, cogep>kaiume Tabak.

yCﬂyl'Vl, peanun3aumna KOTOPbIX B pPaMKax ,U,OFOBOpa BO3MOXHa MO npeaBaputeribHOMY
cornacoBaHuio:

B cnyuyasx, Korga 370 He NMPOTUBOPEYNT 3akoHodaTenbcTBy Poccuiickoin depepaumm, npy Hanmumm
paspelleHVs W/unu NUMUEeH3UM U nocne NpeoBapuTeNibHOro MUCbMEHHOro  COornacoBaHus C
Mpoueccopom JonycTmMa peannsaums ciedyroLnmx ToBapoB 1 YCyr orpaHuYeHHoro o6opora:

1. ToBapsbl, cogep>xalime ankorosib
2. AKLN 1 UeHHble Bymaru

3. A3apTHble urpsl

4. Bykmekepckue ycnyru

5. JloTepenHble 6uneTol



MpunoxeHne Ne 4 k [loroBopy 06 MHPOPMALIMOHHO-TEXHOTOMMYECKOM B3aMMOLENCTBUN N NpUemMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

TPEBOBAHUA K MPOEKTAM
1. CootBeTcTBUE [lpoekTa TpeboBaHUsSIM 3akoHopaTenbcTBa Poccuiickon depepaumm U CTpaHbl
perucTpaummn opmanyeckoro nuua KoHTtpareHTa.
2. CooTBeTcTBME [MpoeKkTa 06LLENPUHATLIM MOPaNbHO-3TUYECKUM HOPMaM.

3. Ha nnowapke lNMpoekTa He JoMmKHbI NPUCYTCTBOBaTbL MaTepuasbl W/unu nHdopmMauus, HapyLiaroLime
JencTeyloLlee 3akoHogaTenbcTBo Poccuinckom @epepaumn.

4. Hannuve Ha lNnowanke npoekTa MHpopmaunn, oOCTynHon 6e3 npeasapuTenbHON perucTpauumn, o
TOM, 4YTO onnara W/wunu Bbinaara NPouCcxXoauT C UCNonb3oBaHneM ceperca MandarinPay ¢ akTnBHOM
rMNepCcCbINIKON Ha NHTepHeT-canT http://www.mandarin.io

5. TOBapr nnnm ycnyru, 3a KOotopble€ NMPUHNMAarOTCA nnaTte>XXn Uian B paMkKax KOTOPbIX OCYLLECTBNAOTCA
BbIMnJ1aTbl, AOJDKHbI UMETb MCYepPMnbiBaloLLee onnmcanHne, He nogpasymMeBatroiee 0BodKoe TOJIKOBaHNE.

6. He ponyckaetcsa pasmelleHne Nnowankm npoekTa Ha 6ecnfatHOM XOCTUHre.

7. Hannune nHdopmauum o nonyyatene nnarexen (Bnagenbue marasuHa/cepsuca), AoCTynHom 6e3
perncTpauun nnatesnblinka, C YKa3aHWeM HopUONYECKMX PEKBU3UTOB (Kak MUHUMYM: Ha3BaHue
topnandeckoro nuua nam OO vHoMBMAyanbHOro npeanpuHuMaTtens, topugndecknn apgpec, VIHH,
Kr).

8. Hannune koHTakTHOW MHgopMaumn KoHTpareHTa, JOCTynHou 6e3 perncrpaummn (Kak MUHUMYM:
TenegoH 1 3NeKTPOoHHas MoyTa).

9. Nnowapnka npoeKTa [OoJKHa OblTb MONHOCTLIO q3yHKLI,I/IOHaJ'IbHa 1N 3anojiHeHa COoOepP>KMUMbIM. He
AonycKaroTCA CCbIJIKN Ha Hepa6OTOCI'IOCO6Hb|e / He 0T06pa>Karou.|,v|ec;| nnn 0T06pa>Karou.|,|/|eC;|
HEKOPPEKTHO pa3nesibl, 3JIEMEHTbI |/|HTep¢)e|7|ca nT. M

10. OnucaHune nopsigka n npouecca onnarbl, a TakXke NHpopMaums 0 BPEMEHHOM MPOMEXYTKE MeXay
onnaTton 1 oTrpy3Kon (LocTaBKow) ToBapa UM NPeaocTaBieHUEM YCyr A0MKHbI 6bITb AOCTYMNHLI 6€3
npeaBapuTenlbHON perncTpauunn.

11. Ha lnowagke npoekTa B SIBHOM BWUAEe [OOJ/IKHA MNPUCYTCTBOBATb WMHGopmaums o npasunax
npuobpeTeHnss ToBapoB (paboT, ycnyr) — YCNOBMS W CPOKM [AOCTaBKW ToBapa/BbIMONHEHMUS
paboT/okasaHns ycnyr, BpeMs npvema 3akasoB, MOopsifoK W npaBwia Bo3BpaTa ToBapos/oTkasa oT
paboT, ycnyr, NopsiooK 1 NpaBufa Bo3BpaTta AeHEXHbIX CPeacTB 1W/unu ap.


http://www.mandarin.io/

MpunoxeHue Ne 5 k [JoroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3aMOOENCTBUN U npuemMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

3AABJIEHUE Ne

0 3aknyeHuu floroBopa 06 MH(pOPMALMOHHO-TEXHOJIOrMYECKOM B3aMMOL4ENCTBUN NpU
ocyulecteneHuu TpaHsakuum B NAK MandarinPay

CBegeHust o KoHTpareHTe

MonHoe HaumeHoBaHVe opraHusauum  /
®VO nHgMBuayansbHOro npeanpuHUMaTens

KpaTtkoe HanMeHoBaHue
OIrPH/OIPHUTI

VHH

Knn

OKB3[], (ocHoBHOW)
KOpugnuecknin agpec

®akTnyecknin agpec

MouToBbLIN agpec

CBeQieHus1 0 pykoBoguTerne npeanpuaTus

0]7[0)

LonkHocTb

OcHoBaHve gencTenin

KoHTakTHOE nuuo

0]7[0)

LonkHocTb

TenecdoH

Anpec 3neKTPOHHOI NoYTbl

KoHTakTHOE nuuo no d)VIHaHCOBbIM BoOMnpocam

®dno
TenedoH

Anpec 3neKTPOHHON NoYTbl

PekBu3uthbI

BUK 6aHka

HanmeHoBaHme 6aHKka

opop, 6aHka

KoppecnoHaeHTcKuiA cyeT

PacueTHbIl cueT

HacTtoswmm 6e3013biBHO npeactaBnseMm OO0 «ManpapuH» odepTy o 3aknouveHun [dorosopa 06
NHOPMALNOHHO-TEXHOIOMTMYECKOM  B3aUMOLENCTBUM MPU  OCYLLECTBNeHMN TpaH3akumn B [1AK
MandarinPay, pacnono>xxeHHOM Ha canTe www.mandarinpay.com (ganee — [Jorosop).

MoaTeepxkaaem, YTo 03HaKOMUIUCHL ¢ [JoroBOpOM, NOATBEPXXAAaeM CBOe Corfacue C HUM 1 065a3yemcst
€ro BbIMNOJHATb.


http://www.mandarinpay.com/

[MpocuMm paspewnTb WUCMONb3OBaHWE MNATEXHbLIX YCAYyr B pamMKax YykKasaHHoro Huxe [lpoekTa,
YCTaHOBUTb TapUMHbIN NnaH U Habop nnaTeXHbIX WHCTPYMEHTOB, M NPefoCTaBUTb BO3MOXXHOCTb
NosyyYeHust MHpopmMaLmn 0 TpaH3akUMsaX B 9N1EKTPOHHOM Buae ¢ ucnonb3osaHnem NAK MandarinPay.

O6wwme cBepeHus o MNMpoekTe

HaseaHue NpoekTa

Mnowapka MNMpoekTa

IP-appec(a) ¢ koToporo 6yayT OTAPaBNSATLCS 3anpochl
(06si3aTENBHO MpU MOAK/OYEHUN cepBuca «MaccoBble|
BbINnaaTbl»)

ALpec aNeKTPOHHOWN NOYThI (018 perncTpaumm JTNYHOro
KabuHeTa)

TenecdoH

BosHarpaxgeHue lMpoueccopa

HaumeHoBaHue ycnyru
(MpoueccrHroBbIN LEHTPbI)

o 3al'lpeTI/ITI:> BbiMnaTbl HA NpegonavyeHHble KapThl.

SanpeT BbiNaTtbl Ha Nnpeaoniad4eHHble KapTbl CHMXXAaEeT KOHBEPCUIO MO BbinnaTaMm. HaHHoe orpaHnyeHne He rapaHTnpoBaHo B 100%
CllydaeB, NOCKOJIbKY onmpaeTcd Ha Od)I/ILI,I/IaJ'IbeIe BVH-Tabnnubl nnaTeXHbIX CUCTEM U KX npun3Hakn, a He Ha q)aKTVILIeCKVI

ucnonb3yemble BVIHbI Npy BeiMycke kapT 6aHKaMU-3MUTEHTaMU.

BosHarpaxpaeHue lNpoueccopa He obnaraetcsa HOC B cootBeTcTBMM cO cT. 149 n.3 nn.4 Hanorosoro
Kopekca Poccuinckon depepaunn.

NHdbopmaumoHHoe B3anmopenctame ¢ OO0 «MaHpapuH» ocyLLecTBnsieTcsa 6e3 NpuBneveHnst TpeTben
CTOPOHbI (Toproeou nnowankun).

YNONHOMOYEHHbIN npencrtaBnTeslb KOHTpaFeHTa /

/ M.T.

OTtmetkn OO0 «MaHpapuHy»:

HacTtosiee 3asBneHne NpuHATO, MPOBEPEHO 1 COrNiacoBaHo _ropa.

"eHepanbHbIn anpekTop OO0 «MangapuH» / Tonctnk A.B.

/ M.IM.



MpunoxeHue Ne 6 k [JoroBopa 06 MHMOPMAaLMOHHO-TEXHONIOMMYECKOM B3aUMOAENCTBUMU U NpUeme
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

3AABKA HA UBMEHEHME Ne

no [loroBopy 06 MHPOPMALMOHHO-TEXHONOIrM4YeCKOM B3auMoAeMCTBUM NPU OCYLLECTBIIEHUN
Tpan3akuun B NNAK MandarinPay.

Hactoawmm B pamkax [oroBopa 06 WH(OPMaUNOHHO-TEXHOIOMMYECKOM B3anMMOLENCTBMM Mpun
ocyuiectsneHumn TpaH3akumin B NAK MandarinPay (ganee — [orosop) npocum OO0 «MaHpapuH» (nanee
— NMpoueccop) paccMoTpeTb BO3MOXHOCTb BHECEHNS ClieayoLmx n3MmeHeHun B [loroBop:

CBepneHus o KoHTpareHTe

MonHoe  HauMeHOBaHWe  opraHu3auun  /
®VO nHoMBuayansbHOro NpeanpuHUMaTens

OFPH/OMPHUM
VHH

A,EI,DEC MeCTOHaxoXXaeHnA
[aHHble 0 NOAKIYEHHbIX (no.quoqaeMblx) nnowagKkax npoeKkta

Mnowagka npoekta Ne1 (MID 2691)

IP-appec(a) c koToporo 6yayT OTNPaBASTLCS 3arnpPOCh!
(onumoHanbHo)

MnaTtexHble MeToabl M BO3HarpaxaeHue Mpoueccopa

Mpnem nnatexein. baHkoBckme KapTbl VISA International | % oT cymMmbl nepesopa
MasterCardWorldwide, MNP

(MpoueccuHrosble ueHTpbl MNAO «[pomceasbbaHk», MAO
BAHK «®K OtkpbiTne», OO0 PHKO «PVB»)

o 3al'lpeTI/ITI:> BblMnaTbl HA nNpegonavyeHHble KapThl.

SanpeT BbiNaTbl Ha NnpeaoniadyeHHble KapTbl CHMXXAEeT KOHBEPCUIO MO BbinnaTaMm. HaHHoe orpaHnyeHne He rapaHTnpoBaHo B 100%
CllydaeB, NOCKOJIbKY onmpaeTcd Ha Od)I/ILI,I/IaJ'IbeIe BVH-Tabnnubl nnaTeXHbiX CUCTEM U KX npun3Hakn, a He Ha q)aKTVILIeCKVI

ucnonb3yemble BVIHbI Npy BeiMycke kapT 6aHKaMU-3MUTEHTaMU.



BosnarpaxpaeHue lNpoueccopa He obnaraetcs HOC B cootBeTcTBUM cO CT. 149 n.3 nn.4 Hanorosoro
Kopekca Poccuinckon depepaunn.

NHdpopmaumoHHoe B3ammopenctane ¢ OO0 «MaHpgapuH» ocyliecTeBnsieTcs 6€3 NnpmBieyYeHns TpeTbLEN
CTOpPOHbI (Toproeou nnowankun).

KoHTpareHT cornaceH ¢ tem, 4to lNpoueccop MMeET NpaBo 0TKasaTb B BHECEHUN U3MEHEHUI B [1poeKT
6e3 06bACHEHUS NPUYNH.

HacTtoswan 3asBka coctasneHa B 2 (OByX) ak3emnnsapax, no 1 (ogHoMy) ak3emMnnsapy Ans Kaxxgon s
CTopoH.
Bce TepMuHbI, ucnonb3yemble B HacTosLeM 3asBfeHNN, HanMCaHHbIE C 3arnaBHON BYKBbl, UMEIOT TO XKe
3HayeHve 4yTo 1 B [lorosope.
YNONHOMOYEHHbIV NpeacTaBUTESNb / /
M.I.
OtmeTkn OO0 «MaHpapuH»:
HacTtoswwasn 3asska npuHaTa n NnposepeHa _ropa.

"eHepanbHbI anpekTop OO0 «MangapuH» / Tonctnk A.B.
/ M.I.




MpunoxeHue Ne 7 k JoroBopy 06 MHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3aMOEeNCTBUN U npuemMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

Mopsaok B3ammoaencTBuA
npuv ocyLwecTBreHMU (hU3M4eCKuMm nuuamm nepeBoaoB AEHEXHbIX CpeacTB
B paMKax npoaykra «POyTUHI».

C uenbto obecrneyeHnsi BO3MOXHOCTM OCYLLUECTBMIEHUS pacyeToB Mexay [lnarenbwpykamym un
MonyyatensMn OeHeXHbIX CPeAcTB B pamkax [Mnatdopmel, MNpoueccop, OnepaTtop nnatgopmbl U
PacueTHas opraHmsauus onpegenunm Cnegyowmin Nopsaok B3anMoaencTBus:

1. CnucaHue komuccum [poueccopa NpoM3BOAUTBCH M3 CYyMMbl TpaH3akuMM B MOMEHT CnMcaHus
OEHeXHbIX CpedcTB C KapTbl [MnaTtenblimMka B COOTBETCTBUM C TapudoM Ha npuem u/vnu sbinnaty
AEHEeXHbIX CpeacTs, ykasaHHoro B [MpunoxeHun Ne 5 HacTosiwero [JoroBopa, 3akSfilOMEeHHOro MeXxay
MpoueccopomM M YyaCTHMKOM NNaTtdopMbl HA OCHOBaHUM nepegaHHon [NpoueccopomMm MHGopmauum B
pamkax nHopmaumoHHoro obmeHa no Hactosiwemy [lorosopy.

2. Onepatop nnatdopmbl NpegocTasnsieT MNpoueccopy NpaBo Ha yaep)KaHne cpencTs M3 CyMMbl K
nepeuncneHnio Onepatopy niatopMbl MO CyMMaM HeLeNnCTBUTENbHBbIX (OTMEHEHHbIX) NEPEBOAOB, a
TakXke ApYyrmx BO3MOXHbIX YObITKOB PacuéTHonm opraHusaumm u Mpoueccopa (Cymma KomneHcaumm).

3. B cnyyae BosBpaTa OeHexHbIX cpedcTB [narenslimky, Y4acTHUK nnaTgopMbl BO3BpaLL@eT CyMMy
onnartbl 3a ToBap/ycnyry, NONIHOCTbIO B0 YacTb ONfa4YeHHOro 3axkasa.

MNoppobHasa MHCTPYKUUS O nopsigke OCyLLEeCTBNEeHNs BO3BpaToB pa3melleHa B baze 3HaHun Mandarin
no agpecy: https://wiki.mandarin.io/pages/viewpage.action?pageld=90674151

4. 3auncneHne geHeXXHbIX CPeacTB Ha cYeT YyacTHuKa nnatgopMebl OT [naTtenbLumka ocyLLecTBisieTcs
no nopy4deHuto MNpoueccopa B TeveHne 3 (Tpex) 6aHKOBCKUX OHEWN C AaTbl TpaH3akuuun.

5. Ana nonydeHnsa geHeXHbIX cpedcTsB [lonyyarensaMmm OeHeXKHbIX CPeAcTB - IpUANYECKUMU NuuamMm
nvnn  uHguBuayanbHbIMW - npegnpuHumMmarensamu,  [natgopma  obasaHa  obecneunTb U
NPOKOHTPONMMPOBaTb pernctpaumtio JinyHoro kabuHeTta Takmmin lMonyyaTtenaMm OeHeXXHbIX CPeacTs B
NMAK MandarinPay.

6. NMnatdopma n Onepatop NNaTopMbl HECYT OTBETCTBEHHOCTb 3a:

- I/IHCbOpMVIpOBaHI/Ie (0] HeO6XO,EI,I/IMOCTI/I BHeCeHnA nOﬂyHaTeﬂFIMI/I YyacTHuKamu I'IJ'IaTCbOprI
AOCTOBEPHbIX CBe,D,eHI/II7| B JInyHOM KabuHeTe BKoYasa N3MeHeHNs 6aHKOBCKUX U NHbIX PEKBN3UTOB;

- He3amMeOJInTesIbHYHO 6J'IOKI/IpOBKy YyacTHukKa I'IJ'IaTCbOprI B C/lydae nukemngaunnm CooTBeETCTBYIOLLENrO
ropnanyeckoro numua: I'InaTcpopma NCKHOYaeT BO3MOXXHOCTb yKa3aHNA B TpaH3akunn I'IonyaneneM
nnarexxa nnmKkengnpoBaHHOE HOPJINLO, a I'Ipou,eccop 6J'IOKI/IpyeT BO3MO>XHOCTb MNpoBeneHnA Takom
TpaH3aKunun;

- nonyyeHne cornacus ¢ gusndeckoro nuvua lNonyyarens geHeXxHbIX cpeacTts ¢ [pasunamm paboThl
Mnatdopmbl, a Takxe oepTammn 0 Nopsigke ocywecTeneHna nnatexen B pamkax NAK MandarinPay,
pacnofioxeHHbIMY No agpecy https://mandarin.io/conditions.



7. Peructpaumsa Nnatenbwukos Nnatdopmel B NMAK MandarinPay He TpebyeTcs.



8. I'Ip|/| pacyeTtax B pamMkKax nﬂaTCbOprl nnarte>xHble onepadnn ¢ KOpI'IOpaTI/IBHbIX KapT, n C
I'Ipe,u,onnaquHblx KapT, He O0MNyCKarTCA.

9. PacueTHas opraHmnsaums He HeceT nepen OnepaTopoM nnaTtgopmbl OTBETCTBEHHOCTL 3a AeNcTeus /
6espencTeus OnepaTopa.

10. Bo3HarpaxxgeHne CTOpPOH Bbinjla4yMBaeTCs Ha OCHOBaHMM cornacoBaHHoro CTtopoHammn AkTa
oKasdaHHbIX ycnyr no cdopme lMpunoxeHus 7.1 K HacTosiwemy [loroBopy mnyTeM y4deTa BCTPEYHbIX
OAHOPOOHbIX TPEOGOBAHUN.



MpunoxeHue Ne 7.1 k oroBopy 06 MHMOPMaLMOHHO-TEXHONOIMYECKOM B3aMMOAENCTBUM U Npueme
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

AKT oKa3aHHbIX ycnyr
Mo Oorosopy Ne OT«__ » 20 r.3a
(mepuo0)

r. MockBa « » 20 r.

, UMeHyemoe B ganbHenwem «Onepartop Nnatdopmbl», B nvue ,

AENCTBYOLLEro/en Ha OCHOBaHMN , C OOHON CTOpOHbI, N ObwecTBo C

OrpaHN4YeHHOWN OTBETCTBEHHOCTbLIO «MaHaapvH», MMeHyeMbIl B fanbHenweM «[poueccop», B 1mue

, DENCTBYIOLLLEr0 HA OCHOBaHUMN , c apyrou CTOPOHbI,

3aKrounnn
HaCTOSILLMI aKT O CreayHroLEeM:
1. Obwas cymma TpaH3akuuil, COBepLUeHHbIX B pamkax [loroBopa 3a OTYETHbIA MecsL:

2. OKoH4YaTenNbHbIN pacyeT CyMM KOMUCCUN 1 BO3HArpaXk4eHWin 3a OTYETHLIN nepuog, C
no cornacHo [lorosopy

Ne
CopepxaHue onepauumn Cymma B pyonsx

PacueT cymmbl Bo3HarpaxaeHnst CTOpPOH:

CyMMa K nepeuuncneHuto lNpoueccopy, nognexailasa onsiare co CTOPOHbI

X*T1
Onepartopa lNnatdopmbl: Sn = Tapud YyacTHuka nnatgopmsl T1

Cymma K nepeuncnennto Onepatopy MNnatgopmbl, nognexatias onsnare co

cTopoHbl NMpoueccopa: Son = Tapudg Onepatopa nnardopmbl T2 X2

NToro cymma BosHarpaxaeHus lMpoueccopa (ecnn 1-2>0) nnn Onepamopa
3 | nmamgpopmel (ecnu 1-2<0), nognexauwias onnare co ctopoHbl Onepatopa | X*(T1-T2)
MnaTdopmbl nnu MNMpoueccopa (HeHyXHoe 3a4epKHymb)

MNpeTeH3nn No o6bemy 1 Ka4eCTBY COBEPLUEHHbIX TpaH3akumnin OTCYTCTBYIOT.

HacTosawmin AKT cocTaBrieH 1 nognncaH B ABYX 3K3eMnisipax, MMeELWNX PaBHYO IOPUONYECKYO Cuny,
no ogHomy ans lNpoueccopa u Onepatopa nNnartopMbl; N ABASETCA OCHOBaHMEM AN (PUHaHCOBbIX
pacyeToB Mexnay Npoueccopom n Onepatopom nnaTopMbl.

Om Onepamopa nnamgopmMsbi: Om lNIpoyeccopa:




MpunoxeHune Ne 8 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBUM U NpUeEMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

PernameHT
B3aMMOAEeMNCTBUA NPO ONPOTECTOBaHHLIM onepaLusmMm.

1. NpumeHeHve BosspaTHOro nnarexxa BO3MOXHO Npu yCNoBuuy, YTo MNnaTenbLlyk ocyLLecTBNSET BBOA
OaHHbIX 6aHkosckon kapTel (CVV, Homep KapTbl) npu odopmMaeHUn onnatbl WM onnata
ocyLecTBsieTCa Yepes3 TepMuHan KoHTpareHTa.

2. Hanbonee yacTto BcTpeyvarowmecs cutyaumu, B KOTOPbIX MOXHO BOCMOJb30BaTbcs BoasBpaTHbIM
nnaTeXxxom:

- OnniayeHHbI ToBap He 6bln gocTaBneH, 1 MNMonyyatenb AeHEXHbIX CPeacTB He Xo4eT OBPOBOSIbHO
BO3BpaLaTb OEHbIN;

- TOBap He COOTBETCTBYET 3asAB/IEHHOMY OMUCAHWIO;

- MnaTenbLlWK CTONKHYCA C MOLEHHNYECTBOM,;

- B NOCNeaHni MOMEHT 6blfia U3MeHeHa CyMMy TpaH3aKuun, U ¢ KapTbl 6bina cnvcaHa nHas CyMma;

- OBOWHOE CrncaHne OeHeXHbIX CPEACTB;

- MOLLEHHNYECKNE CXEMbI C UCMONb30BaHNEM 6aHKOBCKOW KapThl.

3. B cnyyae, noctynneHns 3anpoca oT JkBanepa, [poueccop nHpopmupyeT Nonyyatens geHeXHbIX
cpencTB 0 HEOH6XOOUMOCTU NPefoCTaBeHNs NOATBEP K AAOLLNX JOKYMEHTOB 3a peanindyemMble ToBapbl
(BbINONHSIEMbIE PabOThI, OKa3aHHble ycnyru). Vimu asnsatoTtes:

- HaUMeHoBaHVe Yycnyru/ToBapa (OeTanbHOe onucaHue YCyru, MOJiHbIA MnepevyeHb TOBapoB —
HaVIMeHOBaHue, KO/1-BO, CTOMMOCTb JOCTaBKU U T.4.);

- CTaTyC oKasaHus yCcnyrun/goctaBky ToBapa (npefocTaBfieHa B pexnme OHNarH, ToBap Ha oTrnpaske,
ToBap oTnpasneH, 6anaHc NnaTensLumka NONOAHEH, NONOSIHEH, HO HE U3PacXoQoBaH 1 T.4.);

- pernctpaunoHHble AaHHble MNMnatenswyka no Hannuuio (PUO, agpec 3neKTPOHHON MoYThbl, TenedoH,
agpec (pakTN4ecKoro NpPoXXmMBaHUSA N agpec AOCTaBKW, Aata POXXOEHWUS, NacnopTHbIE OaHHbIE);

- IP-agpec, ¢ «koToporo [lnatenbwmk npou3Bogun perucTpaunio Ha cante KoHTpareHTa,
hopmMmnpoBaHme 3aKasa Ha NOoKYMKy ToBapa/oKasaHus ycnyr;

- OOKYMEHTbI, MOATBeEpXXJatolme oKasaHus YCNyr, BbINOfIHEHMS paboT, [OCTaBky ToBapa
KoHTpareHTOM B agpec, ykasaHHbli [naTtenswmkom;

- NOATBEP>XAeHWE O NnosyyeHun cornacusa lNnarenslimka ¢ npasunaMy 1 yCnoBusMu OencTByoLwme y
KoHTpareHTa no Bo3Bpaty, 0TMeHbI, 0OMeHa ToBapa 1 0TKas OT OKaabiBaeMbIX ycnyr. [oarsep>xaeHnem
MOXXET BbITb MPUHT-CKPUH CTpaHuLbl, rae Nnatenbwmuk cornawancs ¢ ycnoBusiMmn, yCTaHOBUB rasiouky
(9neKkTpoHHOM NOANUCHIO) BO BpeMs (hopMupoBaHus 3akasa. ObpaliaeM BHUMaHWE, 4To, COrnacHo
npaswnnam lNnaTtexxHon cncTemsl, ranoyka (Mognnch, KHOMNKa) A0/MHKHA HAXOOUTLCSA Ha CTpaHuLEe Npasun,
6e3 nepexopfa lNnaTtenbluyka Ha gpyryto cTpaHuLy;

- CNpaBsKa, C NOATBEP>XXOEHNEM COBEPLUEHMS BblAaun OEeHEXHbIX CPeacTB.

4. BcooTBeTCTBUM c n. 4.2.6 Hactoswero [oroBopa KoHTpareHT o0053aH npegocTaBuUTb
noaTBepxaaroLme JOKYMeHTbI yka3daHHble B . 3 HacToswero NpunoxeHna Ne 8 k [loroBopy B TeueHue
3 (Tpex) pabouunx gHen ¢ gatbl NOAYYEHNSs COOTBETCTBYHIOLLErO 3anpoca, HO HE NO3OHEE CPOKa,
yKasaHHoro B 3anpoce.

5. B cooTBeTCTBUM C NpaBunamu MNnartexHbIX CUCTEM B Criyvae, eCnv onpoTecToOBaHNE NPUXOOUT C KOOOM
«MOLUEHHMYECTBO», TO MOMUMO CTaHAAPTHOro NakeTa AOKYMEHTOB, He06X0ANMO NPeaoCcTaBUTb OJaHHbIe
06 onepauuun, CoBepPLUEHHON paHee C UCMOSb30BaHNEM 3TOWN e 6aHKOBCKOMW KapTbl [natenblimka
(ARN, RRN, pata, cymma). Onepaums pakTnyeckn osmkHa ObiTb yaepaHa ¢ 6aHKOBCKOMW KapThbl
MnaTenbwyka (He OTMEeHeHa Ha cTaguy aBTopusaumnm).



6.B cny4dyae HenpeaocTaBlieHna noartBepXaarwmnx OOKYMEHTOB B TE€YEHUU CPOKa, YKa3aHHOro B I. 4
HacTodaLwiero I'Ip|/|n0>|<eH|/|;| Ne 8 k D,OFOBOpy nnn npeagocrtaelieHNA He BCeX 3anpallnBaemMblX JOKYMEHTOB
n I/IHCbOpMaLI,I/II/I, He,EI,eVICTBI/ITeJ'IbeIX OOKYMEHTOB, onpoTtectoBaHHad CymMmmMa 6y,u,eT cnncaHa Co c4yeTa
KOHTpaFeHTa B 6e3aKLl,eI'ITHOM nopsaake B Nosb3y Ogep>kartens 6aHKOBCKOW KapTbl.

7. B cnyyae Heo6xoanMMoCTun, Ha 3anpalumBaeMble LOKYMEHTbI HEOOXOAMMO NPeaoCcTaBnTb NeEPEBO, Ha
aHrNNCKNIN A3bIK.

8. OnpoTecToBaHne PEKYPPEHTHbIX MNAaTtexen (aBTOMaTUYECKUX CNUCAHWN) HEBO3MOXHO B Cry4ae,
€ecnn ocnapusaemas nnaTenblnKoM onepaums 6bina nponsBeaeHa Ha OCHOBAHUN NPUBA3KU KapThbl,
OCYyLLeCTBNIEHHON 6e3 NpuMeHeHus TexHonorum 3DSecure.



MpunoxeHune Ne 9 k [loroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aUMOAENCTBUM U NpUeMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

PernameHT B3anmogencTBusi no YCnyre no CbI/ICKa.HVI:'!aUMﬂ.

1. MNpoueccop okasbiBaeT Ycnyry no uckanmsaumm oT UMeHu, 3a cHeT 1 rno nopy4deHuto MNonyyaTens B
cootBeTcTBMM C nyHKkToM 1 ctatbu 1005 [paxgaHckoro kogekca Poccuiickon dPepepauum wn
®epnepanbHoOro 3akoHa «O NPUMEHEHUM KOHTPONbHO-KaCCOBOW TEXHWUKM MPU OCYLLECTBNEHUN HANUYHbIX
OEHeXHbIX pacyeToB U (MNKW) pacyeToB C MCMOMb30BAHWEM IMEKTPOHHbIX CPeacTB nnaTtexa» oT
22.05.2003 r. Ne 54-93 (panee — «®egepanbHbit 3akoH Ne 54-P3»).

2. 0na Havana okasaHua Ycnyru no dwuckanusaumm [lonyyatento Heob6XoAMMO OCYLLECTBUTb
HACTPOMKK, B COOTBETCTBUM C WHCTPyKUMen, pasmMeweHHon B cetn VHTepHeT no apgpecy
https://docs.mandarin.io/pay-russian/api_fiscal.html.

3. MNpoueccop no axkTy 3aBeplleHns HeobxoauMmbiX HacTpoek yBepoomnsieT KoHTpareHTa B
cooTBeTCcTBUM C N. 9.2. [loroBopa 0 roTOBHOCTK oKasaHusa Ycnyru rno puckannsaumu.

4. Mpoueccop nNo akTy YCNewHoro OcCYLWeCcTBNeHns TpaH3akuuu HanpasniseT WHdopmaunio
NOCTaBLUMKY YCNyr N0 OHAarvH uckanusauum unu onepatopy UCKanbHbIX AaHHbIX A1 nepepayn
duckanbHbiX gaHHbIX B PepepanbHyto HanoroByto cnyxby P® n npepoctasneHuio lnatenbluyky
9NEKTPOHHOI0 KaCCOBOIO YeKa Mo agpecy 3/1eKTPOHHOWN NoYThbl MN60 Ha HOMep MOBUbHOrO TenegoHa
MNnaTenbLmka No cpegcTeam cMc-coobLuLeHns, npegocTasneHHoro MNnatenswmkom MNonyyarento.

5. lNpwn ocylwecTBneHnn onepauuv Bo3BpaTa OeHeXHbIX cpencTs, [lpoueccop no gaxTy ycnewHoro
OCyLLeCTBieHMs TpaH3akumm no BO3Bpaty Hanpaesngetr wuHdopmauuio [loctasBwmky ycnyr
duckannzaumm wnnn onepatopy (PUCKanbHbIX OaHHbIX ON8 nepefjadn (UCKanbHbIX OaHHbIX B
depnepanbHyto Hanorosyo cny>xby P® n npegoctaBneHuto MNnarensblumky 31eKTPOHHOMO KaccoBOro
Yyeka O BO3BpaTe Mo agpecy 3NEKTPOHHOW NoYTbl IM6O Ha HOMep MobunbHOro TenedoHa NnaTtensyka
no cpegcTeamM CMC- coobLeHns, npegocTasneHHoro MNMnarenswmkom Nonyyatento.

6. Npoueccop Npu okazaHun Ycnyru no puckanmsaumm obsizaH cobnogatb TpeboBaHus, ycTaHOBMEHHbIE
®epneparnbHbiM 3akoHOM Ne 54-d3, B TOM yncne npegoctaButb MNonyyatento TEXHUYECKYHO BO3MOXHOCTb
nepefayn Bcex uckanbHbIX AaHHbIX [lpoueccopy Ansa Hagnexawero okasaHus Ycnyru o
domckanmsayum.

7. Monyyatens 06s3aH npepocTaBnATb [lpoueccopy MOMHYKO W OOCTOBEPHYHO WHGOpMauuio o
durckanbHbIX OaHHbIX MO OCyLleCTBNeHHOW B nonbdy [lonydatens TpaH3akuuwu, Ans Hagnexaiiero
okasaHus [lpoueccopom Ycnyrm no uckanusauuu, B TOM 4ucCie afpec SMEeKTPOHHOM MNoYThl
Monyyarens.

8. Mony4yatenb 065a3aH npegoctasnATe NMpoueccopy nobyo AOMNOMHUTENbHYIO MHOpMaUMo B criyvyae
BHeCeHUs1 uameHeHun B ®efepanbHbii 3akoH N2 54-®3 n/unu B MHble HOPMATUBHO-MPaBOBbIE aKThl,
nsgaHHole B pamkax ®epepanbHoro 3akoHa Ne 54-®3. B cnyvae HenpepgocTtaBneHusa [Monydatenem
AaHHbIX B YyKasdaHHOM nyHKTe, [lpoueccop He HeceT OTBETCTBEHHOCTM 3@ KOPPEKTHOCTb AaHHbIX,
nepedaHHbIX B Lensax okasaHusa Ycnyri no puckanusaumm.

9. lNpoueccop He HeceT OTBETCTBEHHOCTW 3a HEOOCTOBEPHYI WHQOpMauutlo, npenocTaB/IeHHYo
MNonyyaTenem, B TOM uucne, B cnyyae HecobnogeHns TpeboBaHuM, yKadaHHbIX B M. 9 HacToswero
PernameHTa.

10. Npoueccop BNpase NPUOCTAHOBUTL OKa3aHUs Ycnyr B criydyae HapyweHus NMonyyatenem ycnosum
Lorosopa un HacTtosiwero PernameHta, B TOM 4ucCne Mpu BbiBMeHUM akTa npenocTaBneHns
MonyyaTtenem HegoCTOBEPHOW MHpopMauuK, ykaszaHHon B MNMpunoxkeHun Ne 1 k [loroBopy.



Mpunoxexne Ne 10 k [JoroBopy 06 MHPOPMALMOHHO-TEXHONOMMYECKOM B3aMMOLENCTBUN N NpUeEMe
3rIEKTPOHHbIX CPeaCcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

PernameHT B3ammogencTBus no YCnyre npoBepkKn ctatyca u cbucxanwsau,uvl npu Bbinnatax
CaMO3aHATbIM.

1. MNMpoueccop okasbiBaeT Ycnyry npoBepku cTatyca M duckanmaauum npu Bbinnatax
CaMO3aHATbIM 6o 6e3 OCyLeCTBNEHUS BbiNaTbl CaMO3aHATbIM OT WMMEHW, 3a CYET U Mo
nopyyeHuio Nnatenblimnka Ha ocHoBaHUN PeaepanbHOro 3akoHa ot 27 Hosbpsa 2018 Ne 422-93
«O npoBefeHUn aKcnepuMeHTa no yCTaHOBIEHNIO CNeLunanbsHOro HanoroBoro pexxkmnma «Hanor
Ha npodeccnoHanbHbIN OX0A», OCyLlecTBRsoWee nogpsgHble pabdoTtbl cornacHo §§ 1, 3 n 4
"naebl 37 'paxkpgaHckoro kogekca P®.

2. MNnata 3a Ycnyry npoBepku ctatyca n ouckanmaauum npu Bblnaatax caMmo3aHATbIM BXOOUT
B Tapud 3a ocylwiecteneHne TpaH3akuum no BoeinnaTe.

3. MNnata 3a Ycnyry npoBepku cratyca n duckanmsaumm 6e3 ocylleCcTBNeHUsa BbinnaTtbl
CaMO3aHATbIM  pacCcyYNTbIBAETCA OTAENbHO B COOTBETCTBMM C  3asiBieHneMm, no dopme
MpunoxeHusa Ne 5 nnu 3asske no opme MpunoxeHns Ne6.

4. lna Havana okasaHna Ycnyru no dwuckanmsdauum natenswmnky Heobxoammo
OCYLLECTBUTb HAaCTPOWKN, B COOTBETCTBUN C NHCTPYKUMEN, pasMeLLeHHON B ceTu VIHTepHeT no
appecy https://docs.mandarin.io/public/self-employed.html.

5. MNpoueccop no ¢akTy 3aBepLleHns HeEOBX0aMMbIX HACTpoeK yBegoMnsaeT KoHTpareHTa B
cooTBeTcTBUM C n. 9.2. [loroBopa O FOTOBHOCTW OKasaHus YCnyrm npoBepKu craTtyca u
durckannsaumm Npu BeinaTax caMo3aHATbIM.

6. NMpoueccop no gakTy 3anpoca TpaH3akumn HanpasniseT MH(popMaLmio NOCTaBLUNKY YCyr
Nno NpoBepKe cTaTtyca 1 uckannaauum npu Bbinaarax camo3aHaTbiM Os:

6.1. NnpoBepKN OENCTBUTENbHOCTN CcTaTyca nnarenbliyka Ha npodecCnoHanbHbIn  A0XOA
(camo3aHATOro) Ha AeHb OCcyLecTBneHns TpaH3akuuu;
6.2. cobnogeHns orpaHMyeHns No MakCMansHOM CyMMbl OXO4a B TedeHne KaneHgapHoro roga.

7. B cnyyae cobntogeHns ycnoBui ykasaHHblx B n.n. 4.1. n 4.2. lNMpoueccop ocyLlecTBnseT
TpaHzakuymio.

8. o gakTy ycnewHoro ocylecTtsneHns TpaH3akummy [Npoueccop HanpasnseT MNnarenbwmky
B paMkax MH(pOPMaLMOHHOro obMeHa NOATBEPXKAEHNE OCYLLECTBeHNA TpaH3akuum 1 CCbIfKy
Ha UCKaNbHbIN 4YeK OT (U3MYECKOro nvua, UMelLWero craTtyc nnaTtenblyka Hanora Ha
npodeccnoHanbHbIN OXOA (CaMO3aHATOro).

9. B cnyyae HecobniogeHUs YCNoBUN yKasdaHHbIX B M.M. 4.1. 1 4.2. WM MHbIX MPUYMH HE
NO3BONAIOLMNX OCYLLECTBUTb TpaH3akumio [lpoueccop OTK/IOHHAET 3anpoc Ha TpaH3akuuvio u
yBegomMmndeT lnatenblimka nytemM HanpasfeHUs COOTBETCTBYIOLLEro Koda oOWwnbku B pamMkax
NH(OPMaUNOHHOro obMeHa.

10. Ona ncnonHeHus n. 4 Hactoswero PernameHTa lMnatenswimk o6s13aH NpenocTaBnsThb
Mpoueccopy OOCTOBEPHYIO UHpopMauuio 06 MHAMBMAYANIbHOM VUAEHTUPUKALNOHHOM HOMEpe
(MHH) bnsunyeckoro nuua, MMelOLWEro cratyc nnartefnbliyka Hanora Ha npogeccuoHanbHbIN
4oxo[ (CaMo3aHSTOoro).

11. lNMpoueccop He HeceT OTBETCTBEHHOCTM 3a HEeOOCTOBEPHYK  MHGOpMaUUIo,
npegocTasfieHHyto [natenswMkoM, B TOM 4ucrne, B Crydyae HecobnogeHus TpeboBaHui,
yKasaHHbIX B N. 8 HacTosiwero PernameHTa.

12. lNpoueccop Bnpase NPMOCTAHOBUTL OKa3aHus YCnyr B criydae HapyLeHus lNnaTtensmkom
ycrnoBun [oroBopa u Hactosiwero PernameHta, B TOM 4ucrie npu BbiSBreHUN dakrta
npegocTasneHus MNnaTenswmMkoM He4OCTOBEPHOW MHopMaLumn, ykazaHHon B INMpunoxeHun Ne 1
k Jorosopy.
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