OOoroBop
06 MHPOpPMaLIMOHHO-TEXHOTOrMYeCKOM B3auMOAeMCTBUN U NPpUeMe 3NTEKTPOHHbIX CpeacTB
nnarexa ¢ ucnonb3osaHmem NAK MandarinPay
Bepcusa Ne 06/24 ot 01.11.2024 r.

TepMuHbI 1 onpeaeneHus

ABTOpMU3aLMNOHHbIE AaHHble — [aHHble B BMAE OrMHA W Maporisi, UCMonb3yeMble AN ocTyna K
NuyHomy kabuHeTy.

Appec anekTpoHHoM nNo4Tbl KOHTpareHTa — agpec 9NeKTPOHHOM NoYTbl, YKa3daHHbI KOHTpareHToM npu
pernctpaumm JlnyHoro kabuHeta, n/unu B 3assnexHnn, 3asske KoHTpareHTa.

AHkeTa — pasgen B JInyHOM kabuHeTe, cogepallmin COOTBETCTBYIOLLNE AENCTBUTENBHOCTN CBEAEHMUS O
KoHTpareHTe.

BoeBou pexnm paboTbl - ncnons3osaHue NAK MandarinPay B kommep4eckmx Luensx B COOTBETCTBUN C
ycnosusimmn [Jorosopa.

BosBpaTtHbIn nnaTtex (chargeback) - npoueaypa onpoTtectoBaHusa onepaumm 6aHKOM-3MUTEHTOM, MpU
KOTOpoM cymMMa nnatexa 6esakuenTHO cnucbiBaetcs c [lonyyatensa geHexHbix cpenctB (6GaHka-
3KBarviepa) n Bo3Bpallaetca [narenblmky, nocrne 4ero 06s13aHHOCTb [OKa3aTenbCTBa WMCTUHHOCTU
TpaH3aKuMuM Bo3naraetca Ha [lonyyaTensa AeHeXHbIX CPeacTB.

BbiBog ¢ I3CI1 - nnaTtexHas onepaunsa AN YMEHbLUEHUS OCTaTKa SNEKTPOHHbIX AEHEXHbIX CPeaCTB Ha
3NEeKTPOHHOM cpeacTBe nnartexa lNnaTtenbuuka, BINoNHAeMas ¢ Ucnonb3oBaHnem KapTbl, 3NeKTPOHHbIX
cpeacTs nnaTexa MNnartenbuka, MHbIX NNaTeXHbIX UHCTPYMEHTOB NnaTenbLunka, a Takke B pedynbrarte
OCYLLECTBIIEHMS onepaunn npuema nnaTtexemn, copepluaembsix ¢ ucnono3osaHmem NAK MandarinPay no
MHULMaTMBE UM No nopy4veHnto KoHTpareHTa.

ﬂepx(aTenb KapTbl — cbmsmquKoe IO Ha NMA KOTOPOro sMmntTrupoBaHa KapTa.

[JoroBop noTpedUTENbLCKOro 3amMma — corfaweHue, 3aknwodaemoe wmexagy Kpegutopom w
MnaTenbLlumnkom, 0 npegoctaBneHnn MNnatenblmKy OEHEXHbIX CPEACTB Ha YCNOBUSAX BO3ME3OHOCTM U
CPOYHOCTM ANnA onnaTtbl 3a npuobpeTeHHble (NpuobpeTaemble) ToBapbl, paboTbl w/unu ycnyrm y
KoHTpareHTa.

[dokyMeHTbl — BCe Tunbl (PannoB, LOKYMEHTOB, WHCTPYMEHTOB, Oymar, KHUI, OT4eTOB, 3anucewn,
XpaHuTenen nHpopmaumm, oTtorpadun, nucem, 6I0a4XKeToB, NPOrHO30B, OYXranTepCKMX KHUT, XXYpHasnos,
aKTOB, CYETOB-aKTYp, UMEH, ONepaLMOHHbIX NIIAHOB N TEKYLLMX OTYETOB, TEXHNYECKON AOKYMEHTaLuUW,
Nnonb30BaTeNbCKON AOKYMEHTaUMN, MaTepmnanoB MapKeTUHra, MCCrneaoBaHnin U OCTanbHbIX aHaNOrMYHbIX
MaTepuanoB, Kak B (oU3N4YeCKON, Tak U B 3N1EKTPOHHON hopMe.

HopaboTka — ntobble nameHeHus NMAK MandarinPay, Bkntoyas, HO He orpaHuYnBasacb Mmoaudumkaumen
n/vnn agantaumen NnporpaMMHOro Koga, M3aMeHeHUsAMM Nonb3oBaTeNbCKOro nHTepdenca, MNpuknagHoro
nporpamMmMHOro nHTepdeinca, a Takke paspaboTka A4ONONHUTENBHLIX [POLECCMHIOBBLIX MOAYNEN.

3aeMHble cpeacTBa — [eHeXHble cpeactsa, npegoctaerneHHble Kpeautopom [natenblumky Ha
OCHOBaHuu [loroBopa noTpedbuTenbCcKoro 3arMma Ans onnatbl 3a npuobpeTeHHble (npuobpeTaemble)
ToBapbl, paboTbl U/vnu ycnyrmn y KoHtpareHTa.

3asiBKa Ha nsmeHeHue (ganee — 3asiBKa) — [JokyMeHT, cocTaBneHHbIn No opme NpunoxeHna Ne 6 k
HacTosiwemy [oroBopy, coaepxawwmi 3asBrneHne KoHTpareHTa Ha uM3MeHeHune cocTasa [1poekTos,
Ncnonb3yembiX NnaTexHbIX METOA0B, BO3HArpaXaeHus npoueccopa v pyron 3Ha4Mmon nHgopmauuu B
pamMKax paHee 3akrntodeHHoro [lorosopa.

3asiBneHue o 3akrn4eHUn aoroeopa (ganee — 3asABneHue) - JOKYMEHT, COCTaBMEHHbIW No opme
MpunoxeHna Ne 5 k HacTosiwemy [oroBopy, cogepxawun 3asaBrneHve KoHTpareHTa (BKMYas ero



PEKBU3UTbI) O 3akntoYeHnn [Jorosopa.

,D,OFOBOp mMexny KOHTpaFeHTOM n I'Ipou,eccopOM MOXeT ObITb 3aKni4YeH nytem nognuncaHna ogHoro
OOKYMEHTa Ha 6yMa)KHOM HOcuTene unn nytem obmeHa OOKyMeHTaMM B 3NIEKTPOHHOM BUAE, B NopAnke,
npeaycMoTpeHHOM HacCcToALNM ,D,OFOBOpOM.

INuyo — duanyeckoe NMLO U/MnNK LLPUANYECKOE NMLO /MU MHONBUAYANbHbLIA NPeanpUHUMAaTENb.

KapTta — nHcTpymeHT 6e3HanmyHbIX pac4yeToB, NpeaHa3HavYeHHbIn A4s coBeplueHna [lepxxatenem kapTbl
onepaumMi C AEHEXHbIMW CpeaCcTBaMMu, YYUTbIBAEMbIMM Ha CYyeTe, OTKPbITOM M 0bBCAy>XMBaemMom
SOMUTEHTOM.

KpeauTtop — topuanyeckoe nuuo, NpeaocTaBmBLLEE AEHEXHble cpeacTBa NnaTenblimnky Ha OCHOBaHWUK
[oroeopa noTpebuntensckoro 3arima gns onnartbl 3a npuobpeTeHHble (MpuobpeTaemble) TOBapbl, paboTbl
n/vnu ycnyrn y KoHTpareHTa.

KoHTpareHT - topuagnyeckoe nvuo, MHANBMAYanbHbIN NpeanpuHUMaTenb, a Takke duandeckoe nuuo,
NpPUMeHsIIoLLEE cnelmanbHbIi HAnoroebii pexmnm "Hanor Ha npogeccrnoHarnbHbIi 4OX0A4" B COOTBETCTBUM
Cc ®3 Ne 422-03 «O npoBeaeHUN IKCNEPMMEHTA MO YCTAHOBNEHUIO CneLmanbHOro HarnoroBoro pexuma
"Hanor Ha npodeccunoHanbHbin goxoa" B ropoae denepanbHoro 3HadeHuss Mockse, B MocKkoBCkOM U
Kanyxckon obnacrtsx, a Takke B Pecnybnuke TatapctaH (TatapcTtaH)», koTopoMy Npoueccop okasbiBaeT
MHPOPMALIMOHHO — TEXHOSOrMYECKNe ycrnyru npu ocywecTsneHnn TpaH3akuun ¢ ucnonb3osaHmem MNAK
MandarinPay.

KopnopatuBHaas kapta — 0aHKOBCKas KapTa, npuBsA3aHHasi K CYETYy HpPUMAUYECKOro nuua.
lMpegHa3HaveHa onsa onnaTtbl pacxo4oB, CBA3aHHbIX C XO351IMCTBEHHOW UMM €r0 OCHOBHOW OEATENIbHOCTD,
B TOM YuMCne HaknagHbIX, NPeaCTaBUTENbCKNX, TPAHCMOPTHbLIX M KOMaHAMPOBOYHbIX PacxogoB, a Takke
nonyYeHnst Hann4yHbIX AEHEXHbIX cpeacTB. Kapta He mMoxeT ObiTb MCNoNb3OBaHa LNA pacyeToB MO
onnarte Tpyda v BbinnaTt coumanbHoro xapakrepa. o cesoen cytn kopnopaTuBHasa kapTa npeactaBnsieT
cobown aHanor geHeXxHbIX CPeacTB, BblAaHHbIX Nog otyeT. MoxeT ObITb kak 4e6eTOBON, Tak U KpeaAUTHOWN.

Nnp - o6paweHre noteHumanbHoro [natenbwuka (cpuanyeckoro nuua) k [lMpoueccopy w/unu
CBA3aHHOMY C HUM MHPOPMALIMOHHOMY PECYPCY UM MOCTABLUMKY C LiENbIO NOKYNKWU TOBAPOB, paboT u/nnm
yCnyr.

NlnyHbIn KabuHeT — cneumanuM3npoBaHHbI pa3gen Ha CanTe npoueccopa, codep)Xawui OaHHble
KoHTpareHTa u NpoekToB, MHOPMaLMIO O COCTOAHUKM TpaH3akuMn, a Takke NOo3BONSAKLWMA coBepLlaTb
OTMEHY TpaH3aKUM, Py4YHOE BbiCTaBIEHNE CHETOB.

MaccoBble BbinnaTbl — OCcyLlecTBNeHne TpaH3akuun B nonbay Nonyvatenen.

HacTtponkn npoekta — pasgen B JlnyHom kabuHeTe, coaepxawmm uHdopmaumio o [lpoekTe,
HeobXxoauMyo 4NS Lenen UCcnonHeHus Hactoswero [lorosopa.

HepencrButenbHasa TpaH3akKuua — onepauusi, Bbi3BaHHasi PsOOM nocnefoBaTerfibHbIX AENCTBUI
Y4acTHMKOB pacyeToB, B CBA3M C HanpasneHneMm NnaTexxHon cuctemon n/unm OMMTEHTOM yBEAOMIEHNS
OKBavepy O nMpuU3HaHWM paHee COBEepLIeHHOW W onnaveHHon [lepxaTtenem kapTbl TpaH3akumm
HeOenCTBUTENbHON M NOCNeayLWUM CMcaHneM ¢ OKBamepa CyMMbl 3TOW TpaH3akuum, B TOM 4uchne
TpaH3akuus, 3asiBreHHas aepkaTernem KapTbl, Kak MOLUEeHHMYeckas u/vnn TpaH3akums, npusHaHHasa
HeencTBUTENbHON OKBaNepOM.

OTyYeTHbIN NepuoA — NPOMEXYTOK BPEMEHMW, PABHbIN OQHOMY KaneH4apHOMY MecsLy.

Onepatop nnatrdopmbl — Bug KoHTpareHTa, topuaudeckoe nvuo Wnn  UHANBUAYANbHbIN
npeanpuHuMartens, ynpasnswowen Nnatgopmon, 3aknovawowmin ¢ MNonyyatenem u NnarenbLmnkom
poroBop 06 okasaHuu ycnyr [Mnatgopmbl. Onepatop nnaTtdoOpMbl 3aknovaeT cornawleHne ¢
[Mpoueccopom o nopsake MHPopMauMoHHOro obmMeHa, 3almTe MHoOpMaLn U KOMMEPYECKNX YCIOBUSIX
npv OCyLLECTBNEHNN NEPEBOAOB AEHEXHbIX CPEACTB.


https://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF%2B%EA%E0%F0%F2%E0/
https://www.banki.ru/wikibank/%DE%F0%E8%E4%E8%F7%E5%F1%EA%EE%E5%2B%EB%E8%F6%EE/
https://www.banki.ru/wikibank/%C4%E5%E1%E5%F2%EE%E2%E0%FF%2B%EA%E0%F0%F2%E0/
https://www.banki.ru/wikibank/%CA%F0%E5%E4%E8%F2%ED%FB%E5%2B%EA%E0%F0%F2%FB/

Owunbka — Takom pesynbtat QyHkumoHmpoBaHusa [MAK MandarinPay, koTopbin OTnvMyaeTca oOT
3asBneHHOro B Hactoswem floroBope, nnbo otcytcteme B NAK MandarinPay 3asBneHHbIX B HacTosiLem
[oroBope yHKUMOHaMNbHbIX BO3MOXHOCTEN. [Ans uenen HacToswero [loroBopa, He cumntaetca Owmnbkom
HeJOoCTYNHOCTb cepBepoB 1 6a3 aaHHbIX NMAK MandarinPay Bcneacteue nposefeHNs 3anaHMpPOBaHHbIX
NPoUNakTUYECKNX N TEXHNYECKNX paboT.

NMAK MandarinPay — nporpaMmHo-annapaTHbIl KOMMSIEKC, NpeacTaBnsowmi cobon COBOKYMHOCTb
nporpaMMHo-annapaTHbIX CPEACTB, KaHaNoB COeAMHEHUS N NPOYEN TEXHONOMMYECKON MHAPACTPYKTYpPbI
Mpoueccopa, Heobxoanmon ANA NOCTPOEHNSA U 3KCNyaTauum aBTOMaTU3MPOBAHHOW CUCTEMbI OOMeHa
nHdopmaumen nocpeacTtBoMm cetn VIHTepHeT, B TOM 4uUCfle, HO HEe OrpaHuM4MBasiCb, [Ans
aBTOMaTM3MpPOBaHHOrO M 6Ge3onacHoro OocylwecTBneHnsa TpaH3akuun, ux XpaHeHusi, obpaboTkm wu
HanpaBneHus B [1pOLECCUHIOBbIA LEHTP W/mnu PacyeTHyl oOpraHu3auuio B UeNnsx npoBeaeHus
nnatexen, a Takke obecnedvmBalOWUn OKa3aHwe npoumx ycnyr [lpoueccopa B COOTBETCTBUM C
HacToswmuM [1oroBopom.

MnatexHasa cuctema — MexayHapogHasa nnaTtexHas cuctema «Visa International», mexayHapoaHas
nnatexHas cuctema «MasterCard Worldwide», HCIK «MWP» 1 wuHble onepaTtopbl No nepesogy
3NEKTPOHHbIX AEHEXHbIX CPeacTB.

MnartexHbIn meTon — COBOKYMHOCTb TUIMNOB TpaH3aKu,|/u7| n rlpOLl,eCCI/IHFOBbIX LEHTPOB, NCMNOJ1b3yEMbIX
A4 X ocywecTtBleHuns.

MnaTexHble ycnyru — ycryrm no nepeBoay AeHEXHbIX CPeACTB B paMKax coBepLleHHOW TpaHsakuum,
BKMOYasa ycnyrm no obecneyeHnto MHPOPMALMOHHOIO U TEXHOMOTMYECKOrOo B3aMMOLENCTBUA MEXOY
YyacTHMKamun pacyeToB npu coBeplleHnn TpaH3sakummn nocpencteom NAK MandarinPay, okasbiBaemble
PacyeTHon opraHmusauuen n lNpoueccopomMm B Mopsake M Ha yCnoBuAx, yCTaHOBMEHHbIX [pasunamm
okasaHusa NnaTtexHbix ycnyr PacyeTHon opraHusaumen.

Mnatenbwmk — nNuuUoO, MMmetLee obs3aTenbcTBa nepen KOHTpaFeHTOM, BO3HUKLLIME B nopAagke m no
OCHOBaHMAM, YCTaAHOBJIEHHbIM 3aKOHOOATEJ1IbCTBOM Poccuinckonm dDe/J,epau,MM, n/vnu Aorosopom
Mnatenbluuka ¢ KOHTpaFeHTOM, BO UCMOJIHEHNE KOTOPbIX COBEPLUAOTCA TpaH3aKLl,MI/1.

Mnatdopma — ocobbin BMA lNnowagkm nNpoekTa, UHTEepHEeT-pecypc / NpunoXxeHwe Ans MoburbHOro
TenedoHa, NpenocTaBnAlLWNA MHOPMaLMIO O NPOAYKTE UMK ycryre, B TOM 4YMCIie ero CTOMMOCTb,
MonyyaTens, 3akntoudmBlero cornaweHne ¢ OnepatopoM nnatopMbl, a Takke Mo3BONfALLee
Mnatenblmky n MNonyvatento 3aknoynMTb COAENKY KYNn-Npoaaku TOBapOB UMM YCNYr U OCYLECTBUTb
pac4yeThbl.

MNMnowaaka npoeKkTa — MHTEPHET-canT u/mnn mobunbHoe npunoxeHune lNpoekTa.

Mony4yatenb AeHexHbIx cpenctB (panee - lNocrtaBwuk, lMony4yatenb) — usmyeckoe nuUUO,
topuanyeckoe nNuuo Unu nHAMBMAyanbHbIN NpeanpuHUMaTenb, Co3gaHHoe Ha Tepputopun Poccuinckon
depepaunu, nony4varolme geHexHble cpeacTaea lNnaTtensLlumka 3a peanmsyembie ocTaBLMKOM TOBapbI
(BbINOSNTHSAIEMbIE PabOThI, OKa3blBaeMble YCryrn), B TOM 4Yucrie NnocpeacTtBoM ceTu VIHTepHeT, a Takke
OpraHbl rocyapCTBEHHOW BNaCTn U MECTHOrO camoynpaBrieHust, BIo4KeTHbIE yUpeXaeHns, nonyyarowme
OeHexHble cpeactBa [Mnatenblwuka B pamkax BbINOMHEHUA UMW OYHKLMKW, YCTaHOBMEHHbIX
3akoHogartenbcTtBoM Poccuickon ®Pepepaumm M HEKOMMEPYECKME OpraHuMsauuun, Cco3faHHble B
OnaroTBOPUTENbHbIX WM  PENUIMO3HBIX LUensx, M[puvHMMarowme noxepTeoBaHudA. [lonyyartenem
AEHEXHbIX CPeaCcTB MOXET SABMATbLCA (PU3MYECKOE JIMUO C YYETOM OrpaHuYeHun, YCTaHOBIIEHHbIX
[oroBopom — odpepTon, pasmeLleHHon no agpecy https://mandarin.io/conditions B ceTn IHTepHeT.

NMonb3oBatenb — npeacraButens KoOHTpareHTa, OCYyWeECTBRSLWMIA B3anmogenctesne ¢ JInyHbIM
KabuHeToM, 4eNCTBUA KOTOPOro 6€30roBOPOYHO CHMTAKOTCA AENCTBUAMM, COBEPLUEHHBIMU OT MMEHU U MO
nopyyeHuto KoHTpareHTa.

MNoctaBka nuaa — camoctoaTensHoe, 6e3 npuBneyveHnsa KoHTpareHTa, nonyvyeHve n npegocraBneHune
KoHTpareHTy NpoueccopoM MUHUMAIbHO JOCTAaTOMHOW ANs COBEPLUEHUs MOKYNkKn nHopmMaumm o Jinge


https://mandarin.io/conditions

ansa KOHTpaFeHTa C ocyulecTBrieHnem I'IOCJ'IG,EWPOLIJ,GVI CBSI3aHHOM C AaHHbIM Jlngom onepauun npuema
nrnarexa.

MononHeHune ACI1 — nnaTtexxHasa onepauums Ansa yBennveHus octaTka MeKTPOHHbIX JEHEXHbIX CPeaCcTB
Ha SNEeKTPOHHOM cpeacTBe nnartexa [naTtenbwuka, BbINONHAEMasi C UCMONMb30BAaHMEM PEKBU3UTOB
KapTbl, 3NEKTPOHHbIX AEHEXHbIX CPEACTB U/Mnn 3a cHeT 3aeMHbIX CPEACTB, a TaKKe UHbIX NIaTeXHbIX
NMHCTpyMeHTOB lNnaTenbuuka, coBepliaemas ¢ ucnonsb3osaHmem NAK MandarinPay no nHmyunaTtuse nnm
no nopy4deHunto KoHtpareHTa.

MpaBuna okasaHusa [nateXxHbIX ycnyr — OOKYMEHT, COCTaBfieHHbIn PacyeTHoOW opraHusauuen,
yCTaHaBMnMBalLWMN NOPSAOK OCYLLECTBNEHNa pacyeToB npu npueme KoHTpareHToM K onnarte
9NEKTPOHHbIX CPeACTB nnaTexa.

Mpuem nnarexen — ocywiecterneHme TpaH3akumi B nonb3dy KoHTpareHTa.

MpoekT — peaTenbHOCTb KoOHTpareHTa, ocyulecTBnseMass B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®egepaunn, nossonswowasn lNnatensuwmkam coBepliate nnatexu B nonb3dy KoHTpareHTa
n/vnu nossonswas KoHTpareHTy coBepliaTb nnaTtexu B nosnbay Nonyvarenen.

MpoueccuHroBbIn Moaynb — nporpamMHbin kKoMnoHeHT MNMAK MandarinPay, obecneumBatowwmin obmeH
Tpansakuyuamu mexay NAK MandarinPay v [poueccrHroBbiM LIEHTPOM.

NMpoueccuHroBbIN LEHTP — OpUANYECKOE NULO WM CTPYKTYpHOe noapasferieHne JkBanepa,
ocyulecTensiiowee WMHPOPMAUMOHHOE M TEXHOMNOIMMYECKOe B3auMOAENCTBME Mexay YdacTHUKamu
pacyétoB K obecneuymBaioliee o06paboTky TpaH3akuui, OCYLLECTBNSEMbIX C MCMNOMIb30BAHNEM
pekBnanToB Kapr.

MNpegonnayeHHas kKapTa — 370 GaHKOBCKas KapTa, Ansi KOTOPOW He CO3OaeTCs OTAENbHOro NMLEBOrO
cyeTa 1 koTopasi opopMnsieTcs 6e3 NPUBA3KKM K MMEeHU aepxaTtens. Ha Takoin kapTe MOXHO XpaHWUTb
COGCTBEHHbIE UIN 3a4MCIIEHHbIE TPETLMM NMLOM CPEACTBa B Npedenax YCTaHOBINEHHOro Npu Bblaaye
numuTa.

PacuyeTHasa opraHm3aumsa — 37O KpeauTHble OpraHuM3aumm (KOTopble MMEKT UCKMAYMTENbHOE NpaBo
OCYLLeCTBNATbL GAaHKOBCKME ornepauun no NpuUBEYEHUIO BO BKIa4bl AEHEXHbBIX CPeacTB hm3nMyecknx u
IOPUANYECKUX NUL, pa3MeLLeHME YKa3aHHbIX CPeACTB OT CBOEr0 MMEHW U 3a CBOW CYHET Ha YCNoBUAX
BO3BPATHOCTWU, MMAATHOCTU, CPOYHOCTU (KpeauToBaHWE), OTKpPbITUE U BeaeHue OaHKOBCKUX CYETOB
PU3MYECKUX W OPULOMYECKMX NMU) M pacyéTHble HebaHkoBCkMe KpeawuTHble opraHmsauum (PHKO)
(kOoTOpblE OCYLLECTBMAKT pacYETHbIE onepauuu, Takme Kak OTKpbITUe U BeAeHue GaHKOBCKMX CYETOB
IOPUONYECKMX 1L, OCYLLECTBIIEHME PACYETOB MO MOPYYEHMUIO OPUANYECKMX UL, MO UX BaHKOBCKMM
cyeTaMm), OT MMEHWN KOTOPOM Kak onepatop ycnyr nHdopmaymoHHoro oomeHa (OYMO) nnu nnaTtexHbin
arperatop (6aHKOBCKMMA MnaTeXHbI areHT) gencteyeT [lpoueccop nNpu 3akMiOYeHUU HacTosLLero
[orosopa.

PacuyeTHbIN cyYeT KOHTpareHTa — pacyeTHbll cyeT KOHTpareHTa, OTKpbITbI M OBCnyXMBaembln B
PacyeTHOW opraHuMsauMm wnNM MHOM  YMOMTHOMOYEHHOM KpPeOUTHOM yYpexaeHwun, aAna ueneu
ocyuwlecTterneHus TpaH3akuun B nonbay [Nonyyarenen.

Peectp TpaH3akumm — [OOKYMEHT, YAOCTOBEPSIOWMA MPUEMKY YCIYr, OKa3aHHbIX MO HacToswemy
Horosopy 3a OT4YeTHbIN NepPUOA.

CanT npoueccopa — https://mandarin.life n https://mandarin.io N1 cTopoHHWE CanTbl, PACNONOXEHHbIE
Ha MX NogaoMeHax Unu Apyrnx JOMeHax, Ha KOTopble MpoMCXoauT nepeagpecaums.

Cnyx6a nopamepxkm — nogpasgeneHve [lpoueccopa, npedHasHayeHHoe AN ynpasreHus
TpeboBaHusimn KoHTpareHTa: yctpaHeHne OwunbokK, pelueHne TexHudecknx npobnem KoHTpareHTa,
cBsA3aHHbIX ¢ ucnonb3oBaHnem AK MandarinPay. Ceasb co Cnyx6on nogaepXku ocyLLlecTBRsieTcs
Yyepes agpec ANEeKTPOHHOM NoYTbl — care@mandarin.io.
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Cranpgapt PCI DSS (ot aHrn. Payment Card Industry Data Security Standard) — ctaHgapt 6e3onacHoro
XpaHeHusi, o6paboTkM UK nepegavM [LaHHblX, MNPUHATBHIA B MHOYCTPUM NMATEXHbIX KapT U
noaaepXXnuBaemblii ¢ ydactmem NnaTeéxHbIX CUCTEM.

CtaHpapTHbIA MOPAAOK B3auMOOeACTBUA — npouedypa B3aumopenctsus KoHTpareHTa w
lNMpoueccopa, onncaHHas B MNpunoxeHus Ne 2 kK HacTosAwemy [Jorosopy.

CueT nnaTtdopmbl — 6aHkoBCKMI cdeT OnepaTopa nnatdopMbl, OTPbIThIM B PacyeTHOM opraHmsauuu.

ToproBas nnowagka - LpMANYECKOe NULO UKW MHAUBMAYAlNbHbBIA NpeanpuHMMartenb, ABNaLLeecs
Bnagenouem wu (unu) onepatopoM NporpaMmHoO-annapaTtHOro Kommnnekca, obecneymBatoLero
B3anmopencteue lNpoueccopa, KoHTpareHTa, MNMonyyatens u MNnatenblimnka yepes aNeKTpOHHbIe KaHarbl

(Ll

TpaH3akuua — nnatexHas onepauusi 3a npuobpeTeHHble (NnpuobpeTaemble) ToBapbl, paboTbl W/munm
ycnyru, BbIMOMHAEMasa ¢ UCNOoSb30BaHNEM PeKBU3NTOB KapTbl, NIEKTPOHHbLIX OEHEXHbIX CPeacTB u/munm
3aeMHbIX CpeacTB, NpedocTaBreHHbIX [natenbwmky Kpeoutopom, CBsisaHHas UM He CBSA3aHHasi C
MocTtaBkon nuaa KoHTpareHTy (ganee — TpaH3akuus B nonb3y KoHTpareHTa), uHaHcoBas onepawums no
NMepeyncrneHnto geHexHblx cpefctB [lonyyatento B pamkax npumMeHsiemon ¢opMbl 6e3HanmyHbIX
pacyeToB (ganee — TpaH3akuusa B nonb3y [Nonydatens), nnatexHas onepaums NononHeHus 3CI1 n
BuiBoga ¢ OCI1, oTMeHa paHee COBepLUEHHbIX onepauun, a Takke obmeH nHpopmaumen, NPon3BogHON
OT OaHHbIX onepauun.

YnpoweHHaa uaeHTUUKALMA — COBOKYMHOCTb MEPOMPUATUA MO YCTAHOBIIEHMIO B OTHOLLUEHWUN
dusnyeckoro nuua hbammnnm, UMeHu, oTHECTBA (€CNN NHOE He BbITEKAET N3 3aKOHa U HaUWOHAaNbHOro
ob6blvas), cepun N Homepa LOKYMEHTA, YAOCTOBEPSAIOLLErO NMIMYHOCTb, U NOATBEPXKAEHMIO AOCTOBEPHOCTM
3TUX CBeJEeHUN (B COOTBETCTBUM C MOPSIAKOM yCTaHOBMNEHHbIM PeaeparnbHbiM 3akoHOM Ne 115-93).

duckanusauma - MCMorHeHnsa obsisaHHOCTEN Mo npepocTaBreHuto lNMnartenbykam 3neKTPOHHOIo
KaccOBOro Yeka u nepegave dmckanbHbIX 4aHHbIX 06 onnatax B agpec Nonyyatenen n B $egepanbHyto
HanoroByt cnyx0y Poccuiickon ®epepaummn B cootBetctBuM ¢ O3 Ne 54 ot 22 mas 2003 roaa,
OCyLLeCTBNsieMasi npu MNOMOLWM NpPUBMEYEHHbIX [lpoueccopomM MOCTaBLUMKOB YCNyr MO OHMauH
duckanusauun, B TOM 4YUCrEe onepaTopoB dUCKamnbHbIX AaHHbIX (aanee - [MocTaBLWMK ycnyr no
douckanunsaymnmn), KOHTPOSTIbHO-KACCOBOW TEXHUKOW U PUCKANbHBLIM HaKonuMTenem 3aperncTpmpoBaHHbIMU
Ha [Npoueccopa. Puckanusaums npegoctasnsetca [Npoueccopom lNonyyatento OT UMEHWU, 3a CHET U MO
nopydeHuto lNonyyatensa B nopsgke, yctaHoBneHHOM B [NpunoxeHun Ne 9 k [loroBopy npu Hanmmyuu
TEXHUYECKON BO3MOXHOCTH.

Ycnyra npoBepku crtatyca v cpuckanusaumum npu Bbinfatax camo3aHATbiIM (CepBuc ansa
CaMO3aHATbIX) - COBOKYMHOCTb MEPOMNPUATUIA MO OCYLLUECTBIEHUIO MPOBEPKU (PU3NYECKOro nuua,
nnartenbLUuKa Hanora Ha npodeccmnoHanbHbIi 4OX04 Ha ocHoBaHUK PeaepanbHOro 3akoHa ot 27 Hos0ps
2018 Ne 422-93 «O npoBeAeHUN IKCNepuMeHTa No YCTaHOBSIEHUIO CNeLnanibHOro HafIoroBoro pexmma
«Hanor Ha npodeccnoHanbHbIN AoXo4», OcyLlecTBRsowWwee noapsaHbie pabotel cornacHo §§ 1, 3 n 4
Maebl 37 [paxgaHckoro kogekca P®. Ycnyra npoBepku crtaTtyca W puckanusaumm npu BbinnaTtax
camo3aHATbIM NMbo 6e3 ocyLecTBNeHUs BbinnaTtbl okadbiBaeTcs [Npoueccopom MNnaTensLumky OT UMeHH,
3a cYyeT 1 no nopyyeHuto MNnartenblmka B nopsiake, ycraHosrieHHoM B [punoxeHun Ne 10 k [Jorosopy
npy HaNM4YnUn TEXHNYECKON BO3MOXHOCTN.

YcnewHas TpaH3akuma — TpaH3akuus, B pesynbTate 06paboTkM 1 UCNONHEHNA KOTOPOW HacTynumo
cobbITne, Ha BO3HUKHOBEHME KOTOPOro 6bina HanpasneHa AaHHasa TpaH3akuums.

Y4yacTHUKM pacyéToB - [lepxaTenb kapTbl, [natensyumk, MNMonyyatens, OMUTEHT, JkBanep, PacyeTHas
opraHusauus, lNnatexHas cuctema, KoHTpareHT, a Takke nNpuBrieKkaeMble TakMMu Nuuamn TpeTbu
CTOPOHbI, 06ecnevnBatoLLme NHPOPMALIMOHHOE N TEXHONOIMYECKOe B3auMoaencTeme

YyacTHuK nnaTtdopMbl — B KoHTpareHTa, topyanyeckoe nNnuo, UHAMBMUAYanbHbIA NpeanpuHuMaTenb,
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ncrions3yowmn MNnatdpopmy u genawowmnca lNonyyatenem geHexHbIX cpeacTs, Kotopomy [poueccop
oKasblBaeT WHMPOPMALMOHHO — TEexXHOMorn4eckne ycriyrm npu OcCyLlecTBrieHun TpaH3akumi C
ncrniono3osaHuem NAK MandarinPay.

LndpoBon koA — yHUKamNbHbLIA Criyd4anHbii HAbop umMdp, HanpaenseMbl Ha YKa3aHHbIN (PU3NYECKUM
nMuoM aboHEHTCKUM HOMep NOABWMXHOW paguoTenedoHHon cBAsu. Lindposon kog OencTBUTENEH He
Bornee 72 4yacoB TONbKO ANA abOHEHTCKOro HoMepa TenedoHa, Ha KOTOPbIV OH OblT HanpasreH.

JKBavep — KpeauTHas opraHuM3aums, OCYLLECTBMAKOLWAS BeCb KOMMMEKC (OMHaHCOBbIX onepauum,
CBSI3@HHbIX C BbIMOSIHEHNEM pacyeToB K nnartexen no Kaprtam.

AnekTpoHHoe cpeacTBo nnartexa (ACI) — a1o cnocobbl, kKoTopoe No3BonsieT KOHTpareHTy cocTaBnATb,
yOOCTOBEpPATb M NepeAaBaTb PacnopsKeHUa And nepeBofa AEHEXHbIX CPEeACTB B paMKax NPUMEHSEMbIX
dopm 6e3HanMyHbIX pacyeToB C MCMOMb30BaAHMEM MH(OPMALNOHHO-KOMMYHUKALMOHHBIX TEXHOMOrMn,
AMEKTPOHHbIX HOcuTenen uHdopMaumm (B TOM 4Yucrie NNaTéXHbIX KapT), a Takke ApPYrnx TeXHUYECKUX
YCTPOWUCTB.

OMUTEHT — KpeauTHas opraHM3aums, OCYLLECTBNSOLWAN BbIMYCK 1 ob6cnyxusatowas KapThbl.

Antifraud-cucrema — COBOKYNHOCTb KOMMOHEHTOB 1 MHCTpYMeHTOB NAK MandarinPay, npumeHsiembIX B
uensax 6nokMpoBaHMs BO3MOXHOW MOLUEHHUYECKON AEeATENbHOCTU WM MNpedynpexneHus O Hanmyium
npobnem nocpeacTtBOM WHCTPYMEHTOB OTYETHOCTU. MOHUTOPUHT U BNoKMpoBaHME MOLLUEHHUYECKNX
onepauunn BbINONTHAETCA aBTOMaTM4YEeCKN, OAHOBPEMEHHO C nNpoueccom nposeaeHna TpaHsakuun B MNAK
MandarinPay.

API MandarinPay — onucaHue npouecca B3anmogencteusa Npoekta ¢ NAK MandarinPay, nsnoxeHHoe B
TexHuvyeckon pokymeHtaumm [MAK MandarinPay, pasmeweHHon B cetu WHTepHeT Ha caunte
http://docs.mandarinbank.com.

TonkoBaHWe HacToALEero ﬂ,OFOBOpa ocyuiecTBndeTcaA B COOTBETCTBMM CO crieayrowmnmm obwmmn
npunHUnnamm:

3aronoBkM pasgenoB M MyHKTOB YyKasaHwbl And ynobcTBa M HE AOMKHbI 3aTparmBaTb TOMKOBaHME
HacTtoswwero [loroeopa.

Ccbinkun K pasgenamMm ABnATCA CCbIJIKaMW K pas3fesiaM HacTodlero ﬂOFOBOpa, a CCblJIKM K MYyHKTaM
ABMAKTCA CCbITKaMU K MYHKTAM pa3aesyioB HacTosALlero ﬂOFOBOpa.

TepMUHbI «BKITHOMaET» UNK «BKIoYas» (M gpyrme nogobHble TepMUHBI) HE NogpasyMeBatoT Kakoro-nmbo
orpaHnyeHuns, oblive cnosa, KOTOPbIM MpeaLLecTBYeT onpeaeneHne «apyron» (Mnn nHoe nogobHoe
onpegeneHne) He orpaHNYMBalOT 3Ha4YeHMe onpeaernaemMoro cfosa B CUrly Toro, YTo UM NpeawecTByoT
cnosa, 0603HayaKLLMe KOHKPETHBIN KNnacc AeUCTBMIA, BOMPOCOB UMW BELLEN.

CnoBa B €AMHCTBEHHOM 4MUCre BKNOYalT B cebA Takke MHOXECTBEHHOE 3Ha4yeHuMe 3TUX CrOoB U
HaobopoT.

Ccbinka Ha HOpMaTMBHO-HpaBOBOIZ akKT UM ero noJjioxXeHne o3Ha4YaeT CCbINIKYy K UX ﬂeﬁCTBmeeﬂ
penakunmn Ha COOTBeTCTBleLLI,I/IIZ MOMEHT BpEMEHU, C YHETOM noObIX N3MEHEHUN, I'IpO,EI,J'IeHVIIZ CpOKa nx
OencTBnsa nnu nepevls,anMVl, BKNto4yas niodble npuHMMaemble B COOTBETCTBMN C HAMU NOA3aKOHHbIE
aKThbl.

CnoBa «MMCbMEHHLIN» U «B NMCbMEHHOW hopMe» BKIOYaloT B cebs coobLueHns, oTnpaBnsiemMble no
3IIEKTPOHHOM MoyTeE.

1. NMpeameT fgorosopa

1.1. ObuwecTBO C oOrpaHnU4eHHon oTBeTcTBeHHocTblo «MangapuH» (MHH 7708816952, OIPH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. Mocksa, JleHuHrpagckun npocnekt, A.47 c.2,
BL, "ABMOH", 2 nogbesn, 4 atax, nomeweHue I, opuc 36) (nanee — lNMpoueccop) AencTBytOLLEE KaK
onepatop ycnyr uHgopmauuoHHoro obmeHa (OYWMNO) wnu nnatexHbln arperatop (H6aHKOBCKUN
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nnaTtexHbl areHT), obsdyeTcs 3a BO3HarpaxgeHuwe okasbiBaTb KOHTpareHTy WH(OpMauMOHHbIE W
TEeXHOMOorm4eckne ycnyru, B TOM YACIe, HO He OrpaHn4MBasCh st aBTOMaTU3npoBaHHOro 1 6esonacHoro
ocyLlecTBrneHns TpaH3akuun, nx xpaHeHus, obpabotkm n nepegaym nHpopmaumm B poueccnHrosblv
LUeHTp u/vnu PacyeTHyo opraH13aLmio B Liensax NpoBeJeHnsa pacyeToB, a Takke nepegade nHgopmauum
npw OCyLLLECTBIIEHMM YTNIPOLLEHHOW MAEHTUMUKaLNN.

1.2. ObsszartenbctBa MnatenblimkoB nepen KoHTpareHTom u/unu obsisatenbctBa KoHTpareHTa nepea
MonyyaTtenamn, BO MCMNOMHEHWE KOTOPbIX COBepLlatTcs TpaH3akuuMu, BO3HWUKAKT B nopsgke v no
OCHOBaHMsIM, YCTaHOBSIEHHbIM 3akoHogaTenbcTBOM Poccuickon dPepepauuun, w/mvnn  JOroBOPOM
Mnatenbwmka n/unu Monyyatena ¢ KoHtpareHToMm. OTHOLWLEHMS, N3 KOTOPbIX BO3HWKAKOT YKa3aHHblE
06s13aTenbCTBa, HE BXOAAT B NPeaMET perynvpoBaHusi Hactosiwero [loroBopa v He nopoxaawT Ans
Mpoueccopa kakmx 6bl TO HX BbINO 0653aHHOCTEN.

1.3. NHdbopmMaumnoHHoe M TexHudeckoe B3ammogeuncTsme c [lpoueccopoM B pamMKax HacTosWwero
[oroBopa KOHTpareHT MOXEeT OCYLLECTBMATbL MO0 CaMOCTOATENbHO, NMOO C NPUBIEYEHNEM TPETbLEWN
CTOPOHbI - TOprosoun NNowaaku.

B cnyyae npuBnevyeHns K WUHPOPMALMOHHO-TEXHUYECKOMY B3aMMOLEWCTBUIO TOProBoW NSoWaaKu,
KoHTpareHT nopy4yaeT en OT ero MeHn B pamkax Hactosuero [lorosopa cosepwaTtb B [TAK MandarinPay
crneayroLmne OeNCTBUS ke

e peructpauuto KoHtpareHTta B [N1AK MandarinPay
e pacnopshkeHune geHexHbiMn cpeactBamm KoHTpareHTa, yu4TéHHbiMuM B [MTAK MandarinPay;
e [Ipyrue OenCTBUA B pamkax B3anmogencrsus no [jorosopy.

2. Mopsapok n ycnoBus 3aKknoyYeHUsi 4oroeopa u 4o6aBneHusi/usmeHeHUs NPOEKTOB

2.1. Hactoawun [loroBop SBNAETCA agpecoBaHHbIM  HeonpeaeneHHomy Kpyry KoHTpareHToB
npurnawennem lMpoueccopa genatb odepTbl O 3aknyeHun [JoroBopa Ha ycrnoBUSX W B MOpsigke,
N3NOXeHHbIX B HacTodweMm [loroBope v B 3asBneHuu, B TOM YMcne yCTaHaBnmMBaeT NopsiAoK U ycroBus
3akntoveHus JJorosopa ¢ KoHTpareHTamu, a Takke npasa 1 06s3aHHOCTN CTOPOH, BO3HMKAKOLLNE B CBA3MU
C 3akntoveHnem [lorosopa.

2.2. KoHTpareHT wuHUMuMMpyeT 3akntoyveHue Hactosiwero [loroBopa nytem peructpaumm Ha Cainte
npoveccopa.

2.3. lNocne ynnatbl OeHEeXHbIX CPeACTB (ecnv npMmeHumo) 3a peructpauuto KoHTpareHTa Ha CanTte
npoueccopa lMpoueccop npepoctaenseT KoHTpareHTy nepexoq B paboynii/akTUBHBIN pexum JINYHbIN
KabuHer.

2.4. Joctyn B JInyHbin kKabuHeT npepoctaBnsetcsa KOHTpareHTy WCKAYUTENBHO Mocre  ero
ayTeHTUUKaLMKM, OCYLLEeCTBIISIEMON NyTeM MPOBEPKM MOAMMHHOCTM BBEAEHHbLIX ABTOPM3ALMOHHbIX
AaHHbIX. ABTOPU3aLMOHHbLIE [OaHHble co3gatTca KOHTpareHToOM CaMOCTOATENbHO W MPU3HAaKTCA
CTopoHamu goctaTtouHbIMU Ans ayTeHTudukaumm KoHTpareHTa npyu goctyne K JIndHomy kabuHeTy.

2.4.1. Bce A0OKyMeHTbl/yBeAOMMeHNs/pacnopsiKeHuns, pasmMmelleHHble/coBeplueHHble KoHTpareHToM B
JInyHOoM  kabumHeTe KoHTpareHTa, Mpu3HalOTCA  MNOAJIMHHBIMW,  LENOCTHbIMKW, PaBHO3HAYHbLIMM
AOKyMeHTamu/yBeaoMneHnamMmn Ha BymakHOM HocuTene, KoTopble YAOCTOBEPEHbl COBCTBEHHOPYYHOW
noanNuUCbo  ynorHOMoYeHHoro nuua KoHTpareHTa u HanpasneHbl [Mpoueccopy. Jliobble aencteus,
COBEpLUEHHbIE C UCNoNnb3oBaHneM JInyHoro kabuHeTa, NPU3HaKTCH coBepLUEHHbIMU KOHTpareHToM.

2.4.2. PasmeweHune [lpoueccopom uHpopmaumm B JIM4HOM KabuHeTe npu3HaeTcs Hagnexalimm
yBegomMmneHnem KoHTpareHTa O HpUAMYECKU 3HaYUMbIX OEWCTBUSX U CODObITUSIX, 3a MCKMOYEHUEM
cny4vaes, Koraa 06s13aHHOCTb yBeAOMUTb Apyryto CTOPOHY B MMCbMEHHOM BMAe Ha BymMaKHOM HocuTene
UIN C UCMONb30BaHNEM 3IEKTPOHHOM MOYTbI NPSIMO NPESYCMOTPEHO HacTosAWMM [1oroBOopomMm.

2.4.3. KoHTpareHT 06s13aH XpaHUTb CBOW aBTOpPU3aUMOHHble AaHHble B TawHe. [Mpoueccop He HeceT
OTBETCTBEHHOCTU 3a YObITKM U MHble HebnaronpusTHble nocneacTsna ana KoHTpareHTa, BO3HMKLLME B
pe3ynbTtare [OCTyrna HeynorIHoOMOYeHHblX KoHTpareHToM nuy K JInyHomy kabuHeTy B pesynbTaTe
pasrnawleHnsa nnun ytpatel KOHTpareHToM ero aBTopm3aumOHHbIX AaHHbIX.

2.5. loroBop cuuTaeTcsa 3akroyeHHbIM C MOMeHTa npuHATUA [poueccopoM npennoxeHus (odepTbl)



KoHTpareHTa, nytem HanpasneHus [lpoueccopom yBegoMneHuss o6 akuenTe coaepXxallencs B
3asaBneHnn ogepThbl Ha agpec ANEKTPOHHOM NOYThI, YkasdaHHOW B 3asBneHuu, n/unu B JInuHbin kabnHeT
KoHTpareHTa.

[orosop 3akntoyaetca nytem obmeHa gokymeHTamu Yepes JIndHbln kabuHeT KoHTpareHTa. 3aasneHve
no cpopme lMpunoxeHme Ne 5 k HacTodAwemy [loroBopy dhopmupyetcs B JInyHom kabnHeTe KoHTpareHTa
Ha OCHOBaHWW MPEeAOCTaBMEHHbIX [AaHHbIX KoHTpareHTom. KoHTpareHT noaTBepXnaeT CcBoe
6e30roBopo4HOE cornacue ¢ ycrioBUaAMM, ykasaHHbIMM B 3asiBNieHUn n B Hactosiwem [loroBope nytem
akTusauuu B JlInuHom kabuHeTe BoeBoro pexvma paboThl.

KoHTpareHT B TeuyeHne 30 kaneHOapHbIX OHEA C MOMeHTa peructpauun B JINYHOM KabuHeTe AOIIKeH
npenocTtaBuTb [Npoueccopy 3asiBneHne Hagnexawmum cnocobom, onmcaHHbIM B n. 2.9 [lorosopa.

OcywectBneHne TpaH3akumi KoHTpareHTOM, oO3HayaeT nonHoe wun 6e30roBOpoYHOE cornacue
KoHTpareHTa ¢ ycnoBusiMu, ykasaHHbIMU B 3adBNeHnn 1 B HacToswem [loroBope.

CkaHnpoBaHHbIe JOKYMEHTbI NO NepeyHio B cooTBeTcTBMM C NMpunoxeHnem Ne 1 k HacTosiwemy [loroBopy
npegoctaenaTcs KoHTpareHTom Yepes JInyHbin kabnHeT KoHTpareHTa B TedeHue 30 kaneHgapHbIX AHEN
C MOMeHTa permctpaumm B JlInyHom kabuHeTe.

KoHTpareHT 06s3yeTcsi cCBeAeHUsI U JOKYMEHTbI, Yka3aHHble B MpunoxeHun Ne 1 k HacTtosiwemy [loroBopy
B JlnyHom kabuHeTe nopaepxmBaTb B aKTyanbHOM COCTOSIHMKM. KoHTpareHT o6s3yetcs yBegoMUTb
Mpoueccopa 06 n3ameHeHnn Kaknx-nnbo paHee NpegoCTaBEHHbIX cBeaeHUn He no3xe 3 (Tpu) paboumx
OHEN Co OHSA NX N3MEHEHNS.

2.6. HanpaBneHwne ckaHa 3asBrneHus/3asBku KOHTpareHTOM U CKaHUPOBaHHbIX JOKYMEHTOB MO NepeyHto
B cooTBeTCTBMM C [NpunoxeHnem Ne 1 k HacTosiwemy [JoroBopy MOXHO OcyLLecTBuTb B JInuHom kabnHeTe
KoHTpareHTa w/unu HanpaBuTb Ha chnegywowWwun agpec 3nekTpoHHom noutbl  [poueccopa:
care@mandarin.io.

B cnyyae Henony4veHus Npoueccopom 3assneHus no gopme MNMpunoxeHme Ne 5 k HacTodwemy [loroBopy
n/vunn OOKYMEHTOB MO nepedvHo B cootBeTcTBUM C lMpunoxeHvem Ne 1 k Hactoswemy [orosopy B
CKaHMpoOBaHHOM konuu B TedeHne 30 KaneHgapHbIX AHEN C MOMEHTa perncTpauum JinyHoro kabuHera,
Mpoueccop MOXET pacToprHyTh [loroBop (0To3BaTh akuenT odepTbl) B 1060 MOMEHT B O4HOCTOPOHHEM
BHecyaebHOM nopsiake M MpekpaTuTb UM MPUOCTaHOBUTL NpoBedeHue TpaH3akuun. B atom cny4vae
Mpoueccop coobwaetr KoHTpareHTy O npekpaweHun WUnu npuocTtaHoBke oO6CnyxuBaHus B JINYHBIN
KabuHeT u/vnn Ha agpec SNEeKTPOHHOW MOYThbl, YKasaHHblM B 3aaBneHun. 3aasneHne KoHTpareHTa
npusHaeTcs agpecoBaHHon Npoueccopy 6e30T3bIBHOM odhepTon 0 3akrnoyeHnn [JoroBopa Ha yCroBusix,
yKa3aHHbIX B 3asBfieHMn 1 B HacTosLem [lorosope.

2.7. B uensx nogkntoyeHuss Hosou [Mnowagkn npoekta k [MAK MandarinPay B pamkax paHee
3aknoyeHHoro [loroBopa KoHTpareHT o6s3aH yBegomuTb [lpoueccopa Hagnexawum obpasom He
nosgHee 4Yem 3a 14 kaneHgapHbIX AHEN 40 AaTbl NOAKITHOYEHNS.

2.8. B cnyyae, npegyCMOTPEHHOM M. 2.7, a Takke B Cnyyasax U3MEHEHUA UCMNoNb3yeMblX NnaTeXHbIX
MeToa0B, Bo3HarpaxgeHus [poueccopa, a Takke MHbIX 3Ha4YMMbIX MO MHeHuto [Npoueccopa ycrnosui,
Mpoueccop HanpaensieT KoHTpareHTy COOTBETCTBYOLLYIO 3asBKy Yepes JInuHbin kabuHeT KoHTpareHTa.
3asBKa cuuMTaeTcs nosnyyvyeHHou KoHTpareHTOM Ha cnegywwun AeHb C AaTbl HanpaefeHus ee
Mpoueccopom 4vepes JInuHbin kabuHeT KoHTpareHTa. KoHTpareHT B TeyeHue 30 kaneHOapHbIX OHEN C
MOMEHTa nony4YyeHns SOMmKeH npegoctaBuTb [Npoueccopy 3asBky Hagnexawmm cnocobom, onmcaHHbIM
B N. 2.9 [loroBopa. [lo momeHTa nony4yeHus MNpoueccopom 3asBku NpoLeccop MOXET NPUOCTAaHOBUTb
MH(OPMaLIMOHHO-TEXHOMNOIMYECKOe B3auMOLENCTBME B paMKax AaHHoro [lpoekta B noboON MOMEHT B
OOHOCTOPOHHEM BHecyaebHOM nopsake.

2.8.1. B cnyyae nonyyeHus 3asBkW, coAepxalwlen CcTaBku Bo3HarpaxgeHus [lpoueccopa wu/unu
ncnonb3yemble NraTexHble MeToAbl, OTMMYHbIE OT NpeaBapuUTErNbHO cornacoBaHHbIX [Mpoueccopom,
Mpoueccop oTkasbiBaeT KOHTpareHTy B cornacoBaHumn 3asiBKM C ykasaHWeM Ha JaHHoe OBCTOSATENbCTBO.

2.8.2. UameHeHne Bo3HarpaxaeHusa [lpoueccopa npu ydete TpaH3akuunm NpoMcxoauT He paHee 1
(nepBoro) uMcna mecsua, cnegyoLllero 3a gaton nognucaHna 3asBku 1 nonyveHus ee Npoueccopom ot
KoHTpareHTa.
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2.9. 3asBneHue n 3asiBka npegoctaensieTcss KoHTpareHToM nobbiM U3 CrnocoboB:

- NyTeM pa3MeLleHuns, 3anonHeHHoro 3asaBneHuna/3asBkm no dopme, yctaHoBneHHon [Npoueccopom B
JlnyHom kabuHeTe KoHTpareHTa; nmbo

- B OBymaxHOM Buae, B OBYX 3k3emnndpax no dopme, yctaHOBreHHon [lpoueccopom, 3a NMOAnMCbio
YyNOMHOMOYEHHOro nuua KoHTpareHTa u ckpennéHHon nevatbio KoHTpareHTa; nmbo nytem pasmelleHuns
CKaHMpPOBaHHOM Konuwn nNo oopme, ycTaHoBMEHHON NMpoueccopom, 3a NogNUCHID YNOSTHOMOYEHHOrO finua
KoHTpareHTa 1 ckpenneHHon nevatbto KoHTpareHTa B JInuHOM KabuHete KoHTpareHTa nnm otnpaeku ee
Ha Agpec anekTpoHHoW noyTsbl Npoueccopa.

2.10. daktom 3akntoyeHusn [orosopa, ogobpeHns n/mnum nameHeHus lNpoekta sBnseTca yBegomrneHme
Mpoueccopa o npuHATUM (akuente) B JlmdHom kabuHeTe KoHTpareHTa, nvbo yBegomreHue,
HanpasneHHoe [poueccopom Ha AZpec aneKTpoHHOU NoYTbl KoHTpareHTa.

2.11. NMpoueccop BnpaBe oTkasaTb KoHTpareHTy B 3akntoyeHun [oroBopa 6e3 oObsBNEHUS NpuYmH,
HanpaBuB yBedoMIeHne yepes JInyHbin kabmHeT KoHTpareHTa unvm Ha ALpec 3MEeKTPOHHOM MNOYTbI
KoHTpareHTa.

2.12. O6MEH 3MEKTPOHHbLIMM AOKYMEHTaMM B NopsiaKe, yCTaHOBMEHHOM nyHkTamn 2.5 n 2.9 [loroeopa,
SABMSETCA Haanexawumm cobnogeHMeM npocTon nucbMeHHou ¢opmbl [JoroBopa, 3akmnto4eHHOro B
COOTBETCTBUM C NYHKTOM 2 cTaTbn 434 [paxkgaHckoro kogekca Poccuinckon ®epepaumn.

3akntoyeHne [JoroBopa He 03Ha4YaeT BO3MOXHOCTb €ro HEMEANEHHOro MCMNoMHeHus. Onsa NcnonHeHus
o6s3aTenbcTB, BO3HMKLWMX M3 [loroBopa, KoHTpareHT gomkeH obecneynTb TEXHUYECKYIO MHTErpauuio ¢
Mpoueccopom. O6sa3aHHOCTL poueccopa No okasaHuio ycryr B paMkax [JoroBopa BO3HMKaeT nocne
3aknoyeHus [loroBopa u ocywecTBneHnsa TpaH3akumm.

2.13. KoHTpareHT nogTteepxgaeTt, 4To A0 pernctpauum Ha Cante npoueccopa OH O3HAKOMMEH C
HacToAwmM [JoroBopom u [paBrnammn okazaHus NnaTexHbIX YCryr, U cornacuncs ¢ HumMm 6e3 kakux-nmbo
WCKNIYEHNN N NU3BATUN.

2.14. Ypanenue JlndHoro kabuHeta KoHTpareHTa Ha Cawnte npoueccopa MoxeT 6biTb Npou3BeneHo
Mpoueccopom TonbKo npu obpaiieHnn KoHTpareHTa c 3asBneHneM nognucaHHbIM ynosTHOMOYEHHbIM
NMUOM 1 cKpenneHo nevatblo KoHTpareHTa.

3. NMpaBa n o6s3aHHOCTM KOHTpareHTa
3.1. KoHTpareHT npuHnmaeT Ha cebsa cneayowme obasarenscrea:

3.1.1. O6ecneuntb cootBeTcTBME [lpoekTa TpeboBaHWsM B cooTBeTcTBUM C [lpunoxeHnem Ne 4 k
HacTosiweMmy [lorosopy.

3.1.2. Ucnonb3osaTb NMAK MandarinPay ncknounTtenbHo ans uenen, orosopeHHblx B n.1.1 HacTosiwero
[orosopa.

3.1.3. CBoeBpeMeEHHO X B normHOM O6ObEMe BbiNnayMBaTb Bo3HarpaxaeHue [lpoueccopa,
npeaycMOTpeHHoe HacToswmuM [JoroBopoM, LOMOMHUTENbHBIMU COrMALIEHUsIMU K HEMY, a Takke
AOroBopamu, 3akniy4aemMmbiMM CO CTOPOHHUMM OpraHn3auusiMm B pamkax UCrNonHeHns ob6a3aTenbCTB no
AaHHomy [loroBopy, B Criydae Ux Hanu4us.

3.1.4. MudpopmumpoBaTtb [lpoueccopa 00 WM3MEHEHMAX MOYTOBbLIX W/MNMN  SMNEKTPOHHbLIX aapecos,
©aHKOBCKMX PEKBU3UTOB, OpraHm3auuoHHO-NPaBoOBOM OOPMbl, agpeca MECTOHaXOXAEHUS U MHbIX
cBefieHnin o KoHTpareHTe B TpeXQHEBHbIN CPOK C MOMEHTa BCTYMMEHNSA B FOPUANYECKYIO CUMY YKa3aHHbIX
U3MEHEHUN.

3.1.5. MNpepoctasutb [lpoueccopy HeobxoauMyk OOKYMEHTaUMIO W  UWHpopmaumo AN  uenewn
ncnonHennsa [poueccopom cBoux o0b6A3aTenbCTB, €cnu  Takas [JoKyMeHTauus 3aTtpeboBaHa
[Mpoueccopom, obecneunTb 3akrnoyeHre HeobxoaMMbIX 4OrOBOPOB U cornaweHnin mexay Npoueccopom
n/mnn KoHTpareHToM 1 JKBarepamMmu, eCnn 3akroyeHne Takmx AOroBopoB M corfnalleHun Heobxoammo
Ansa 3anycka [NpoueccMHroBoro mogyns B 3KCnnyartauuio, a Takke NpousBoAUTb Ha CBOEW CTOpPOHE
HeobXxoauMble HacTpPonkn n gopaboTkm lMNMnowagku npoekta gna uenen nogkntodeHna Mpoekta k MAK
MandarinPay.



3.1.6. NMpusHaBaTb obsaA3aTenbcTBa lNMnatenbwuka nepen KoHTpareHTOM MO onnaTte UCMNOSIHEHHbIMWU C
MOMeHTa HanpasneHus MNMpoueccopom KoHTpareHTy yBegomneHus ob onnate B cootBeTctBum ¢ n. 4.1.3
HacTtoswero [loroBopa.

3.1.7. He ocyuwiecTtBnaTb npoaaxy ToBapos/paboTt/ycnyr, 3anpeLleHHbIX K npogaxe B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurckon degepaumm, a Takke ToBapos/paboT/ycnyr, 3anpeLleHHbIX K npogaxe
yepes ceTb VIHTEpHET B COOTBETCTBUM C NMpaBuUiaMm MexXgyHapoaHbIX NaTexXHbIX CUCTEM.

3.1.8. B TeueHne 3 (Tpex) paboumx pHem C paTbl MNOMNydeHWst COOTBETCTByloLWero TpeboBaHus
Mpoueccopa npepocTtaBuTb [lpoueccopy HOTapuanbHO 3aBEpPEHHble (eCnM MHOE He YKa3aHo B
TpeboBaHMM) KOMMM AOKYMEHTOB, HEObXOOMMOCTb KOTOpbIX Bbi3BaHa cobntogeHnem TpeboBaHum
3akoHogartenscTBa Poccuinckon ®efepaunm o NnpoTMBOLENCTBUN neranu3aumm (OTMbIBaHUIO) AOXOAOB,
MOfyYeHHbIX NPECTYMHbIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPM3MA.

3.1.9. UcnonHaTb  uHble  0obsi3aTenbCTBa,  MNpefyCMOTPEeHHble  HacToAwwmm  [loroBopom U
OOMNONHUTENBHBIMU COrnalleHNAMN K HEMY.

3.1.10. B cnyyae Bo3BpaTa TOBapos/paboT wu/unuM ycnyr BO3BpawaTb [OEHeXHble cpeacTBa C
NCMNoMNb30BaHNEM MaTEXHOro MeToAa, KOTopbIv ObiN NCNOMb30BaH ANsi NepBOHaYanbHOW onnaThbl.

3.1.11. OcyuwecTtBnaTb cBepKy co dopmmpoBaHHbiMK Peectpamu (n. 4.1.4 HacTtosiwero [orosopa) c
AaHHbIMX O TpaH3akKumax 13 JlnyHoro kabnHeTa KoHTpareHTa, ¢ yBegomrneHusimm o ctaTtycax (callbacks),
nofnlyyeHHblXx npu  umHTerpaumm ¢ [M1AK  MandarinPay, ”“ npu BbISIBIEHHbIX PaCXOXOEHUSX
He3ameanuTensHo MHopmuposaTb 06 aTom lNpoueccopa.

B cnyyae, ecnu KoHTpareHT He cooOLWUN O BbISIBMEHHbIX PACXOXOEHMSX WM/MNM HECOOTBETCTBUSAX O
[AaHHbIM TpaH3aKUMaX B TeYeHUn 24 4acoB MOCre WX BO3HVMKHOBEHWS, HUKaKMEe MPEeTeH3uu B afapec
Mpoueccopa No AaHHbIM TPaH3aKUMSAM MNPeabsiBreHbl ObiTb HE MOryT, a NpeabsBreHHble NPEeTeH3nn
KoHTpareHTa ¢ HapyLleHMeM AaHHOro cpoka, CYATAKTCSA He nonyyYeHHbIMU Mpoueccopom.

4. NpaBa u o6s3aHHOCTM lNMpoueccopa
4.1. Mpoueccop npuHMMaeT Ha cebs cnegyowme oba3aTensLCcTBa:

4.1.1. MNocne nogkntodeHnst MNpoekta, obecneunTtb KoHTpareHTy nocpeactBom umcnonb3oBaHusa [1AK
MandarinPay nHopmMaunoHHOEe 1 TEXHOSOrM4Yeckoe B3anMogencTBue Mexay Y4YacTHUKaMu pacyeToB
AN uenen okasaHua ycnyr, npegycMoTpeHHbIx n. 1.1 HacTosiwero [Jorosopa.

4.1.2. icnpaBnATb BbIsiBNIEHHbIE B npouecce dyHKumoHmpoBaHua [1AK MandarinPay Owwnbkn B
COOTBETCTBMM C pPErMaMeHTOM, N3roXeHHbIM B CTaH4apTHOM Nopsiake B3anMoLEeNCTBUS.

4.1.3. B pexume peanbHOro BpemeHn nHgopmupoBatb KoHTpareHTa o TpaH3akuusx B COOTBETCTBUN C
nopsgkom, nsnoxeHHosiMm B API INMAK MandarinPay.

4.1.4. dopmumpoBaTb peecTpbl TpaH3akunin 3a kaxable cyTku (3a nepmog ¢ 00 yacos 00 muHyT 00 cekyHA
no 23 4yaca 59 MUHYT 59 CeKyHA N0 MOCKOBCKOMY BPEMEHW) U HanpaBnsiTb CHOPMUPOBAHHBLIE PEECTPLI
KoHTpareHTy no anekTPoHHOW NoyTe Ha agpec, ykasaHHbli KoHTpareHToM B HacTporikax npoekta, oo 11
4yacoB 59 MMHYT 59 ceKkyHO MO MOCKOBCKOMY BpPEMEHM KaneHAapHOro AOHs, Creayloulero 3a gHeMm, 3a
KOTOPbI COCTaBINEH peecTp.

4.1.5. MudopmmpoBaTtb KoHTpareHTa o npousBeaeHHbix [JopaboTkax nporpammHoro obecneveHuns MNMAK
MandarinPay, BBeAeHHbIX (hunbTpax 1 orpaHNYeHnaX B OTHOLEHUM TpaH3akuun, a Takke o 6nokMpoBke
TpaH3akuun.

4.1.6. Obecneuntb xpaHeHue uHopmauun o TpaHsakuusax, obpaboTaHHbix MAK MandarinPay, B
cootBeTcTBMM co CtaHgaptom PCIl DSS B TeyeHune 5 (naTtun) net ¢ MOMeHTa NocTynneHns nHgopmauum
o Tpansakuun B [NAK MandarinPay.

4.1.7. B cnyyadax, npegycMoTpeHHbIX n. 4.2.3 HacToswero [loroBopa, yBe4OMUTb O MPUOCTaHOBNEHU
ncnonHeHnsa obssatenbctB KoHTpareHTa. [poueccop BnpaBe OrpaHUyYUTbCA YBEAOMIEHWEM, MyTem
oTOOpaxeHnsa cooTBeTCTBYOLWEN MHGopMauun B JInyHoM KabuHeTe KOHTpareHTa B OTHOLLEHUN KaXKaown
TpaH3akuuu, He HanpaBneHHou B [1pOLLEeCCUHIOBBLIN LEHTP.

4.18.B cny4yae npnocTtaHoBI1IEHNA NCNOJTHEHUA 0b69a3aTenbCTB NO OCHOBAHUSAM, npenycMOTpEHHbIM 1.



4.2.3.2 Hactosiwero [orosopa, [Mpoueccop 06s3yeTcs BO30OHOBUTb MCNOMHEHME 065A3aTenbCcTB B
TedeHue 5 (Matn) pabounx gHen co gHSA onnaTthbl BbICTABNIEHHONO CHETA U NPUYNTAOWMNXCA NEHEN, ecnu
OHW BbINK HauncneHsbl MNMpoueccopom.

4.1.9. MNMpepocTtaBnatb KoHTpareHTy AKTbl OKa3aHHbIX YCIyr B CPOKM W MOps4Ke COrnacHo cratbe 7
HacToswero [lorosopa.

4.1.10. NHbopmmpoBaTe KoHTpareHTa 06 W3MEHEHMSIX MOYTOBbIX W/WMMM  3MNEKTPOHHbLIX aapecos,
©aHKOBCKMX PEKBU3UTOB, OpraHuM3auUMOHHO-NPaBOBOM (QOPMbl W/MNM agpeca MEeCTOHAXOXAEHUs B
TeyeHue Tpex paboumnx OHEN C MOMEHTA BCTYMNNEHNS B OPUANYECKYIO CUMY YKa3aHHbIX U3MEHEHWIA.

4.1.11. cnonHaTb  uHble  0obsi3aTenbCTBa, MNpPeQyCMOTPEHHble  HacTtoswum  [loroBopom U
AONOSTHUTENBHBLIMU COrfaEeHNAMMU K HEMY.

4.1.12. C wucnonb3doBaHmem [MAK MandarinPay okasbiBaTe KoHTpareHTy ycnyrm no obecneveHuto
NH(OPMALIMOHHO-TEXHONOMMYECKOro B3auMOAENCTBUS NPY NpOBeAEHUN YTIPOLLEHHOW MAEHTUdUKaLMK.

4.1.13. pn npoBegeHun YnpowleHHon uaeHTugukaumm ¢ ucnonb3osaHvem [1AK MandarinPay
OCYLLECTBMNATb CBOEBPEMEHHYIO nepefadvy OaHHbIX (CBe4eHWW) B pexume pearnbHOro BpemeHun 6es
OLUNBOK, UCKAXKEHU U 3aepKekK, B MONTHOM obbeme.

4.1.14. OcywecTBnaTb NpoBEepKYy abOHEHTCKOro Homepa hrn3n4ecKoro nuua, Nonb3yLErocs ycnyramm
NoaBWXHOW paanoTenedoHHON CBA3M NOcCpencTBOM HanpaBnenust LlmdpoBoro koga npy npoBeaeHum
YnpoLeHHoW ngeHtTngukaumn.

4.2. lNpoueccop UMeeT npaso:

4.2.1. MNognnceiBaTb cornaweHuss C TpeTbUMU CTOpOHaMK, Heobxoaumble aAng obecneyeHus
pabotocnocobHocTn MAK MandarinPay 1 BbinonHeHusi 0653aTensCTB, NPeayCMOTPEHHbBIX HACTOSALLMM
[orosopom.

4.2.2. OcywecTtBnate nobble [JopaboTkm 6e3 cornacoBaHus ¢ KoHTpareHTom, B noboe Bpems no
ycmoTpeHuto MNpoueccopa.

4.2.3. NpnoCTaHOBUTL MOMHOCTBIO MIIM  YaCTUYHO MCMONHEHME 00s3aTenbCTB, MNPeayCMOTPEHHbIX
HacTosLWMM [JoroBopoM, B CrieayHoLLmMX Criyyasx:

4.2.3.1. nony4yeHns HeratMBHoOM WHopmaumm o KoHTpareHTe OT KOMMETEHTHbIX roCyAapCTBEHHbIX
opraHoB, u/vnun ot lnaTexHon cuctembl, U/mnu ot OkBamepa. Takon MHOPMaUMEN TaKKe MOXeT
ABNATLCA UHopMauna 06 ydacTum KoHTpareHTa B MOLLEHHUYECKMNX CXxemax, neranuasaumm (0TMbIBaHUN)
A0X000B, MONMYYEHHbIX MPECTYMNHBIM MYyTEM N NpOYee.

4.2.3.2. HencnosnHeHust KoHTpareHToM 065s3aTenbCTB Mo onnaTe Kaknx-nmbo nnarexen no HacToswemy
[oroBopy, ecnu Takas Nnpocpoyka coctaenseT 5 (NaTb) n 6onee pabounx AHEN.

4.2.3.3. HapyweHne KoHTpareHToM noboro n3 cBoux 00s13aTenbCTB, NPEeAyCMOTPEHHbIX HACTOSLWMM
[lorosopom.

4.2.3.4. nukBngaunm KoHTpareHTa, nNubo nNpuMHATUS K PacCMOTPEHUIO B OTHOWeEHUW KoHTpareHTa
3asiBfieHMs1 O HECOCTOATENbHOCTU (BaHKpOTCTBE).

4.2.3.5. BbIsiBNEeHNS pakToB U/vnun nNpu Hanuyamm nogo3peHun yyactna KoHTpareHTa B MOLUEHHUYECKON
UM NPOTMBO3aKOHHOW OEATENBHOCTU.

4.2.3.6. ecnu Takme TpaH3akumMu nognagarT nog orpaHNYeHust, ycTaHoBNEHHble JkBariepoM, PacyeTHom
opraHusaumen, NnatexHon cuctemon u/unu AencTByOLLMM 3akoHogaTenbLCcTBOM P®, a Takke ecnv Takme
TpaH3akuun SBRATCA NO403PUTENBHBIMU (PMHAHCOBBLIMU OMepauusMnU Ha OCHOBAHWM BHYTPEHHMX
anropuTMOB OLIEHKM W aHanu3a pUCKOB, MNpuMeHsieMblx [lpoueccopoM u/vnuv MoOryT noeneyb Ans
Mpoueccopa pMCK BO3HUKHOBEHWS YObITKOB.

4.2.3.7. npoBeaeHnsi KoHTpareHTom TpaH3akuuid, Npu3HaHHbIX BrnocrneacTBun HeapencTBUTenbHbIMA
TpaH3aKUUsiMK.

4.2.3.8. npyocTaHOBNEeHNe WNM MpekpalleHne npedocTaBneHnss JkBaepoMm u/wnu  PacuyeTHoi
opraHusaumen ycnyr KoHTpareHTy.



4.2.3.9. BO3HUKHOBEHME 0OCTOSATENLCTB, HE 3aBUCALLMX OT CTOPOH M MOryLmx, No MHeHuto Mpoueccopa,
noBneyb 3HauMTenbHble YObITkK aAns Mpoueccopa n/unn Jkeariepa n/mnn Pac4eTHON opraHn3auuu.

4.2.3.10. B MHbIX Crny4asix, Ha OCHOBaHUN TpeboBaHnA JkBariepa u/unu PacyeTHoOW opraHusaumnm.

4.2.4. YcTaHaBnMBaTb NMMMUTLI HA 06BbeM TpaH3aKuuii U MHble OrpaHUYEeHNs, Ha OCHOBaHUM TpeboBaHWI
OkBanepa n/mnn Pac4yeTHon opraHmsaumm, TpeboBaHnm 4eNCTBYOWEro 3akoHogaTtenscrea PO, nnbo Ha
OCHOBaHMM COOCTBEHHbLIX anropuTMOB aHanmM3a W OUEeHKM TpaH3akuuin, B Lensx npodunakTmku
MOLLEeHHMYeCcKnx onepaumi no Kaprtam, nubo B cnydyasx, korga obpabotka TpaH3akuun u nepegada
TpaH3akuun B [NpoLeccMHroBbIv LLEHTP MOXET noBreydb Ans lNpoueccopa pyck BO3HUKHOBEHNS YObITKOB.

4.2.5. TpebosaTb Yy KoHTpareHTa npegocTtasneHmst nipopmaumm o6 obaszarenbcrBax, ykazaHHbIX B 1.
1.2 HacToswero [loroBopa, B cnyyae ecnv Heob6xoanMoCTb Takom MHGOPMaLMn BbidaBaHa cobnogeHnsiMn
TpeboBaHWI 3aKoHOA4ATENBCTBA O NPOTUBOAENCTBMM fNeranm3aumm (OTMbIBaHUIO) 4OXOA0B, NOMyYeHHbIX
NPECTYNHbIM NyTEM, N (PHAHCMPOBaHUIO TEPPOPM3MA.

4.2.6. TpeboBatb OT KoHTpareHTa npegocTaBneHust nbbiX [AOKYMEHTOB W  WUCMOMHEHUST WHbIX
TpeboBaHWi, NpeabsBNEHHbIX [poLeccopomM Ha OCHOBaHWM COOTBETCTBYHOLLMX 3aMpoCcoB (TpeboBaHuii)
MpPOLECCMHIOBLIX LIEHTPOB WU/Mnn OKBanMepoB, OCYLLECTBAOWNX 3KBaNpUHr KapT, ¢ ncrnonb3oBaHMeMm
KOTOPbIX ObINM OCYLLECTBIIEHEI NepeBoabl.

4.2.7. Pasamewatb ToBapHbIN 3HaK KOHTpareHTa unv TpeTbux NUL, MHOE CPeacTBO MHAMBMAYaNM3aumm
KoHTpareHTa (TpeTbux nuy), NpeaocTaBfieHHOE B Ka4ecTBe TakoBoro KOHTpareHToM B COOTBETCTBMM C 1.
3.1.4 CtaHgapTHOro nopsigka B3aMmMoaencTBuS.

4.2.8. NMpoueccop ocTaensieT 3a cobon npaBo B OQHOCTOPOHHEM MOPSAKE WU3MEHSATb MMM OOMNOSHATb
HacToawmn [doroBop B nobor MOMEHT 6e3 npenBapuTEnbHOTO UM MOCMEeAyHLWEro yBeaoMIIeHUs
KoHTpareHTa. KOHTpareHT CaMOCTOATENbHO OTCreXuBaeT u3MeHeHne [loroBopa W 3HAKOMUTCS C
aencreyowen pegakumen dorosopa. N3ameHeHna ycrnosuin [JoroBopa BCTynarT B CUNY U CTAHOBATCSA
obs3atenbHbiMM gnst CTOpPOH C MOMeHTa Mx pasmelleHns Ha Cante npoueccopa M OCyLEeCTBNEHUS
TpaH3akunm KoHTpareHTOM nocne BHECEHUS1 M3MEHEHWN W/Mnu OOMONHEeHMN B HacToawmni [dorosop
O3Ha4vaeT NpuHATUE K cornacue KoHTpareHTa ¢ TakKuMu U3MEeHEHUSAMU U/UNn OONMONHEHNAMMN.

06 n3meHeHun pasmepa Bo3HarpaxaeHus Npoueccop yBegomnset KoHTpareHTa B NMCbMEHHON hopme
no Agpecy anekTpoHHon noytbl KoHTpareHTa, nubo vepes JInyHbin kabnHet KoHTpareHTa, He nosgHee,
YyeM 3a TpuauaTb KanengapHbiXx OHEeW [0 [aTbl BCTYNNEHUS U3MEHEeHUMNM B cuny. 3aknioveHue
AONOMHUTENbHOro cornawexus K JJorosopy mexay CTopoHamu npu M3MEHEeHUU ero yCrnosui B nopsiake
HacTosLLero nyHkTa He TpebyeTcs.

4.2.9. OtkasaTtb KoHTpareHTy B nogkntoyeHun MNpoekta k NMAK MandarinPay. Yesegomnenue lNpoueccopa
o6 oTkase B noaknoyeHun [poekTta ocyuiecTBnaeTcsa yepes3 JIMyHbIi kabuHeT KoHTpareHTa wnu
HanpasndeTcs Ha Agpec 3aneKTpoHHOM NoYvTbl KoHTpareHTa.

4.2.10. lNMpoueccop wmmMeeT npaBO B criydae oOOHapyXeHus uM ownbkn B pacyeTax NpPOU3BECTU
nepepacyeT M BO3MECTUTb UNKN yaepxaTb ¢ KOHTpareHTa Ha OCHOBaHMM CBOEro pacyeTa BO3HMKLUYHO
pasHuuy 6e3 yBepgomneHusa KoHTpareHTa. KOHTpareHT nmeeTt npaBo 3anpocuTb pacyeT Yy [Npoueccopa,
rocrne 4ero nocrnegHuM OOSmKeH ObiTb NPegoCTaBneH B Te4eHMM OgHOro paboyero gHs.

4.2.11. B cny4ae otcyTcTBusa onepaumin B JlInyHOM kabuHeTe KoHTpareHTa 6onee 6 mecsaueB noapsig
(HenpepbIBHO) M HaNMYKMA Ha BHyTpeHHeM cyeTe KoHTpareHTa HeBOCTpeboBaHHbIX MM 3a AaHHbIV Nepuos
AEHeXHbIX cpeacTs, Npoueccop MMmeeT npaBo ANS MOKPbLITUS pacxofoB Ha obcnyxuBaHue JlMyHoro
kabuHeTa 1 npoekToB KoHTpareHTa cnucatb OeHeXHble CpeAcTBa M3 OCTaTKOB Ha BHYTPEHHEM cyeTe
KoHTpareHTa B pa3mepe He 6onee 1 000,00 (ogHa Tbica4a) pybnen B Mecsu, Ha4yMHasi C NepBoro Mecsaua,
B KOTOPOM OTCyTCTBOBanu onepauun. NyHkT 4.2.11 pacnpocTtpaHseT csoe agencteue ¢ «01» aHBapsa 2017
r.

5. OTBeTcTBEHHOCTb CTOPOH

5.1. MNMpoueccop HeceT OTBETCTBEHHOCTb TOMbKO B cny4dasx wucnonb3oBaHuss KoHTpareHTom [1AK
MandarinPay cTporo B COOTBETCTBUM C perfiaMeHToM, W3NoxeHHoiM B CTaHOapTHOM nopsigke
B3aMMOJENCTBUS UCKMIOYNTENBHO NS Lienen, oroBOpeHHbIX B M. 1.1 HacTodwero [Jorosopa.

5.2. NMpoueccop He HeceT OTBETCTBEHHOCTU B criyyae yulepba, BbI3BaHHOIO AeSATENbHOCTLIO TOProBon



nnowaaku n/mnu niodon ,ElpyFOVI TpeTbeIZ CTOpPOHHbI, BOBI1€YEHHOMN KOHTpaFeHTOM B npouecc nposeaeHnd
nnaTexen c cornacua nnn 6e3 cornacus I'Ipou,eccopa, BKI1tO4ad, HO He orpaHmn4mnBasCb yu.l,ep60M,
Bbl3BAHHbIM HeﬂpaBMﬂbHOVI HaCTpOIZKOVI nporpamMmmMHoro obecneyeHud, a Takke yu.l,ep60M, BbI3BaHHbIM
npegocraBlieHNEM HEQOCTOBEPHbIX cBegeHun PacyeTHoun opraHmsaumeVl n/vinn SKBaVIepOM.

5.3. lpoueccop He HeceT OTBETCTBEHHOCTM nepen [Inatenswmkamun uw/vnu [Nonyvatenamu 3a
ncrnonHeHne KoHTpareHToM cBoux 0653aTensCTB Nepes HUMMW.

5.4. KoHTpareHT camocToaTeNnbHO paspellaeT nobbie cnopbl ¢ MNnatenswmkamm n/unu MNonyyatenamu,
BO3HMKalOLLME B Cllydyae HeCOOTBETCTBUA CyMMbIl, coBeplleHHon poueccopom TpaH3akuuun Tapudam
(nperickypaHTam) KoHTpareHTa.

5.5. B cnyyae BCTynneHna B 3aKOHHYK CUIy peLleHnsa cyda o B3biCkaHum C [lpoueccopa B nonb3y
TPEeTbero nuua LEHEXHbIX CPeAcTB Ha OCHOBaHWW HenpaBOMEPHOro (B OTCYTCTBME MUCbMEHHOrO
cornacusi COOTBETCTBYIOLLErO KOHTpareHTa, npegycmotpeHHoro n. 3.1.4 CraHgapTHOro nopsiaka
B3aMMOAENCTBUSA UCNONb3oBaHus [lpoueccopoM cpeactea  WHAMBMAyanuM3aumm OaHHOro  nuua,
npegoctaBneHHoro KoHTpareHToM B KayecTtBe TakoBoro, KoHTpareHT o06s3yeTcss npu  yCroBuu
coBeplleHusn [lNpoueccopoMm AeNCTBUK, NPeayCMOTPEHHbIX ab3auem BTOPbIM HaCTOALLEro MyHKTa, B
TeyeHne pecatum paboumx OHen C AaTbl NOSyvYeHUst COOTBETCTBYHOLWEN npeTeH3uun [poueccopa, ¢
NPUITOXEHNEM KOMUN BCTYNUBLLENO B 3aKOHHYK CUIY peELLEHMsT cyda Bo3MecTuTb poueccopy yobiTku,
NMPVYNHEHHbIE HApYLLEHMEM CBOEro 06a3aTenbCcTBa, NnpeaycMoTpeHHoro n. 3.1.4 CtaHgapTHOro nopsaka
B3aMMOAENCTBUSA, B pa3Mmepe NoSTHOM CyMMbl, B3bICKaHHOW C [poueccopa B nNonb3y TpeTbero nuua Ha
OCHOBaHMM COOTBETCTBYHOLEro cyaebHoro akta, BKoyasa B3biCKaHHY0 ¢ [poueccopa cymmy cyaebHbIx
pacxofoB.

B cnyyae npeabsiBreHust TpeTbUM NULIOM Mcka K lMpoueccopy No OCHOBaHMIO, ykasaHHOMY B ab3aue
nepBOM HacTosiero nyHkTa, MNpoueccop 06s3yeTcs yBegomMnTb KoHTpareHTa o NpUHATMKM Takoro ncka K
NPON3BOACTBY M 3asiBUTb B cyaebHOM 3acedaHuy MepBoOi MHCTAHUMKM XOOaTalcTBO O MpUBIIEYEHUN
KoHTpareHTa K y4acTuio B COOTBETCTBYHLLEM A€ENEe B KAYECTBE TPETbLEro Nnuua.

5.6. B cnyyasix HeCBOEBpPEMEHHOW BbiNnaTbl BoO3HarpaxgeHusa [lpoueccopa WM WHBIX NNaTexewu,
npeayCcMOTPEHHbIX HacTosAWMM [JoroBOpoOM, Ha CyMMy, HENPaBOMEPHO yaepkmBaemMyto KoHTpareHTom,
32 Kaxabl KaneHgapHbll OeHb MNPOCPOYKM WCMOMHEHUA [OEHEeXHOro obsizaTenbcTBa noanexar
HaYMUCINEHMIO NEHN, NCHNCNSIEMbIE MO CrEeayoLLEN CTaBKe:

e 0,1 (HoMb uenbIX U OAHa fecsaTas NpoueHTa) OT HenpaBOMEPHO YAEpPXUBAEMOW CYyMMbI, €Cnuv
npocpoyka ncnorHeHust obasarenscrea He npesbiwaeT 30 (TpuauaTtn) KanengapHbixX HER;

e 0,5 (HOMb UenbIX U NATb AEeCATbIX NPOUEHTa) OT HEeNpaBOMEPHO YAEpXUBAEMOW CYyMMbl, €Cnu
npocpoyka ncnonHeHust obsasarenocrea coctasndaet 30 (TpuauaTb) U 6onee KanenHgapHbIX AHEN.

5.7. Yka3aHHble B M. 5.6. HacTosILLEero ,El,orosopa neHn KOHTpaFeHT oba3aH ynnaTtuTb TOJIbKO NP Halnn4nn
NMNCbMEHHOIo Tpe60BaHMFI I'Ipou,eccopa. B NPOTUBHOM Clly4ae Mepbl OTBETCTBEHHOCTU HE NPUMEHAIOTCA,
a NeHn He HAa4YNCIATCA.

5.8. KOHTpareHT HeceT OTBETCTBEHHOCTb nepepn [lpoueccopom 3a ocyulectBnseMyto KoHTpareHTom
npeanpMHMMaTenbCKyo AeaTenbHOCTb. B crniyyae Bo3HMKHOBeHUS y Npoueccopa nobbix yObITKOB, B TOM
yucre CBA3aHHbIX C ynraTon WTpadoB, NeHen, HeyCcToek U/mnn B criydyae B3bickaHus ¢ [lpoueccopa
TPEeTbMM INUUOM [EHEXHbIX CPeACTB BcrneacTBue peanu3auum KoHTpareHTOM ToBapos/ycrnyr B
HapyweHune TpeboBaHun 3akoHopaternbcTBa Poccunckon ®efepauun, a takke obBLENPUHATBIX HOPM
Mopanu W HPaBCTBEHHOCTW, W/MNW B cry4ae npuMeHeHus K [Mpoueccopy MHbIX Mep rpakaaHCKo-
NnpaBoOBOM OTBETCTBEHHOCTU JkBanepoM, PacdyeTHOM opraHusauuen, n/unum B criydae NpUMEHEeHUs K
[Mpoueccopy Mep aAMUHUCTPATUBHON OTBETCTBEHHOCTN KOMMETEHTHLIMW rocyJapCTBEHHbLIMU OpraHamu,
KoHTpareHT 065a3yeTca Bo3amecTuThb poueccopy noHeceHHble Npoueccopom ybbITkM B NOSTHOM ob6beme.

5.9. BosmelleHrne yb6bITKOB MpPOM3BOAUTCA HA OCHOBAHMM BbICTABMEHHOrO cyeTa, C MNPUIIOXEHUEM
3aBepeHHbIX Konun [JOKyMeHTOB, MOATBEpPXAalLWmnX BO3HUKWME YObITKM U MPUYUHHO-CNEACTBEHHYIO
CBSA3b MeXOy MOHECEHHbIMU YObITKaMU U NPOTUBOMNPABHLIMU AeACTBUAMMK (6e3nencTBUsSMN) BUHOBHOM
CTtopoHbl. Bo3melleHre yObITKOB NpomM3BoauTCca B TedeHue 5 (natn) paboymx AHen ¢ gaTbl NonyvyeHus
cyeTa, HanpaBneHHOro Ha agpec ANEKTPOHHOM NOYTbl BUHOBHOM CTOpoHbl. CTOpOHA, NoNyymnBLLas CYeT,
OCYLLIECTBMSIET NepeyncrneHme JEHEXHbIX CPEACTB B €ro onnaty no yka3aHHbIM B CHETE PEKBU3UTAM.



5.10. B cnyyae BO3HWKHOBeHUS Mexzay CTOpOHaMu CroOpoB O MPaABOMEPHOCTU MpedoCTaBeHUs
MpoueccopoM foctyna k JlnyHomy kabuHety, lMpoueccop mcnonb3yeT nporpamMmmHoe obecrieyeHue,
KOTOpOe MPYMEHSNOCh NpU OPMUPOBAHUKN U NpoBepke ABTOPU3ALMOHHbIX AaHHbIX KoHTpareHTa, u
BbIHOCUT CBO€E peLleHne. KoHTpareHT BrpaBe OCcropuTb AaHHOe pelleHue B cyaeGHOM nopsiake.

5.11. CTOpPOHbI NPULLIM K COMNaleHnto, 4YTo dakCUMUIibHble OOKYMEHTbl wu/wunn  [JOKyMeHTbl B
9NEeKTPOHHOM BWAe, B TOM 4uChe HanpasfeHHble Ha AJpec 3NeKTpOoHHOW nouTbl KoHTpareHTa,
nony4veHHble [poueccopoM OT YYacTHUKOB pacyeTa, B TOM uucrie TpeboBaHuns o6 ynnarte wrtpados,
nonydeHHble [Mpoueccopom oOT JkBarepa, SABMAKTCA [OCTAaTOYHbIM OCHOBaHWeM Ans TpeboBaHus
Mpoueccopa o Bo3amelLeHn KoHTpareHToMm yObITKOB.

5.12. B cnyyae BO3HWKHOBEHMSI CMOPOB O dakTe mnonyydeHuss opHon w3 CTOPOH Kakoro-nvbo
[lokymeHTa/yBeJOMIEHUs), pa3MelleHHOro B JIMYHOM kabuHeTe wu/vnu nomnyydeHHoro ot  Cnyxobl
noaaepXkn, o pakte BHECEHUS B HErO M3MEHEHWI, O AOCTyMNe U UCMosib3oBaHuMKn JInyHoro kabuHeTa B
HapyLlleHne HacTosilero [JoroBopa 6pemsi AokasbliBaHUs Nexut Ha CTOpoHe, koTopasi ccbiflaeTcsl Ha
AaHHble 0b6cTosATENLCTBRA.

5.13. Ynnata wTpadHbIX CaHKUUK, MpeayCMOTPEeHHbIX HacTtodwmm [oroBopomMm, He ocBoboxaaet
BUHOBHYIO CTOPOHY OT noralleHus 3a0rMKEHHOCTU MO (PaKTy yKe OKa3aHHbIX YCNyr U OT UCMNOSTHEHUS
CtopoHamu 0b6sa3aTtenbCcTB No HacTosiwemy [Jorosopy.

5.14. MNpoueccop He HeceT OTBETCTBEHHOCTU 3a YObITKM U MHble HeGNaronpusiTHble NocrneacTevs Ans
KoHTpareHTa, BO3HUKILUME B pe3yrbTaTe AOCTyna TpeTbux nuy K JlndHomy kabuHeTy B pesyrnbraTe
pasrnaweHnust unu ytpatbl KoHTpareHTom un/unm Monb3oBatenem ero ABTOPU3aLMOHHbIX AaHHbIX.

[Mpoueccop He HeCceT OTBETCTBEHHOCTM B Criy4ae NpsiMbIX Ui KOCBEHHbIX (OMHAHCOBbIX I NHBIX NOTEPb
KoHTpareHTa, BbI3BaHHbIX BpeMeHHbIMM nepebosimm B paboTe Carvita npoueccopa Mo CreaytoLlmm
NMpYYMHaM: NSIaHOBbIE UITM BHEMITAHOBbIE TEXHUYECKME N NpodmnakTudeckme paboTbl, TEXHUYECKME COom
WHTEPHET - npoBangepos, NnatexHbix cucteM, NpoLecCUHroBbIX LEHTPOB N PacyeTHbIX opraHusaummn
(TPeTbM CTOPOHbLI), KOMMBIOTEPHBIX CETEN, CEPBEPOB U CPEACTB, a Takke MPOTMBOMNpPaBHbIE OENCTBUS
TPETbMX UL, YMBbILWIIEHHbIE, HEYMbILWIEHHbIE (B TOM 4WCI€ HEOCTOPOXHblE) LEWCTBMS CaMOro
KoHTpareHTa w/vnn dopc-maxopHbole obctositenbctBa. [lpu atom [Mpoueccop GepeT Ha cebs
06a3aTenbCTBO NPUIIOXKUTL MaKCUMyM YCUMA AN BOCCTaHOBReHusi pabotocnocobHoctn Cavita
npoLieccopa B kpaTyanLimne CpoKMu.

5.16. 3a «kaxagbh cnydyah HapyweHuss KoHTpareHTom PernameHTa B3aMmogenctsms Mo
onpoTecToBaHHbIM onepaunsam (MpunoxeHne Ne 8 k HacToswemy [loroBopy) Bbinnadneaet lNpoueccopy
wrpacd B pasmepe 45 000,00 (Copoka naTtu Thicsy) pyonen.

6. Cpok gencteusa [loroBopa

6.1. [loroBop 3akntodaetcsa Ha 1 (OguH) kaneHaapHbIv rof co AHSA ero nognucaHna CTopoHamu, a B YacTu
YCITOBUI O B3aMMHbIX pacyeTax, 06s3aTenbCTB U OTBETCTBEHHOCTU - 4O MOJTHOMO UCMONHeHus. [loroBop
aBTOMAaTMYECKUN MPOJSTIOHTMPYETCA Ha KaXKAbIN MOCNeAY LN KaneHa4apHbI FO4 Ha TeX Xe YCIOBUSIX, eCrv
HM ogHa mn3 CTOPOH MUCbMEHHO He yBEeAOMMUT Opyryto 06 OAHOCTOPOHHEM OTKa3e OT MCMOSTHEHUS
[orosopa no npasunam n. 6.2 HacToswero [lorosopa.

6.2. Jlto6aa n3 CtopoH HacTosiwero [loroBopa BnpaBe 0TkazaTbCs OT UCMONHEeHUs HacToswero [lJoroBopa
B OQHOCTOPOHHEM MoOpsiAke, NMMCbMEHHO yBegoMuB Apyryto CTOpoHy He paHee, Yyem 3a 30 (TpuauaTtb)
KanengapHbIX AHen 4o npegnosiaraeMon gathl oTkasa oT [loroBopa, nyTeM HanpasfeHusl yBe4OMIIEHUS
00 OAHOCTOPOHHEM OTKase OT MchnonHeHus [doroBopa cnocobom, ykasaHHbiM B M. 9.1 HacTosiwero
HoroBopa.

YBenomneHue o6 0gHOCTOPOHHEM OTKa3e OT UCMoSHeHus [loroBopa AOSMKHO coaepkaTb AaTy, C KOTOPOW
CTtopoHa oTkasblBaeTcsi OT WUcroniHeHus [oroBopa U [OMKHO ObiTb MOAMMCAHO YNOMHOMOYEHHbIM
npeactaeuteneMm CTOpOHbI, Hanpaenswowen yeBedomneHne. B cnyyae, ecnu  yBedomneHue
noAnNUCLIBAETCA NMULIOM, AEVACTBYIOLLMM Ha OCHOBaHWM LOBEPEHHOCTM, K TaKOMYy YBELOMIIEHWNIO LOIKEH
ObITb NPUMNOXEH OPUrMHAN COOTBETCTBYHOLLEN JOBEPEHHOCTU, NMMBO KOMNKUS, 3aBepeHHasi HoTapuarbHo.

B cnyyae ogHOCTOPOHHEro OTka3a OT WUCMOMHeHWa HacToswero [oroBopa, 3asiBMeHHOro nibon u3
CTOpPOH B COOTBETCTBUMN C HACTOSALLMM MYHKTOM, [lOroBOp NpekpaLLiaeT CBOE AeNCTBUE C AaTbl, yKka3aHHON
B yBe4oMIieHMn 06 OQHOCTOPOHHEM OTKa3e OT UcnosiHeHust [loroBopa, HO B NOOOM crnyyae He paHblue,



yeM Yepe3s 30 (TpuauaTb) KaneHaapHbIX AHEN, Co AHS HanpaBrneHus CTopoHon yBegomneHus. Mpu aTom
obszaTenbctBa CTOPOH, BO3HMKLIME W3 HacTosiwero [oroBopa A0 AaTbl NpekpaleHuss OencTBus
HoroBopa, coxpaHstTcs ans CTOPOH B cune A0 MOMEHTA UX UCMONHEHUS.

7. NMopsapok pac4yeToB

7.1. Bce pacyeTbl no HacTosdweMy [JoroBopy npoucxogdat B 6esHanuyHon goopme B Poccumckmx pybnsax.
Pasmep Bo3HarpaxaeHusa [lpoueccopa onpegensietca 3asBneHneMm o 3aknioudeHun [oroBopa 06
NH(POPMALIMOHHO-TEXHOMOINMYECKOM B3anuMOLENCTBUN U MpUeMe SMEKTPOHHbIX CPeacTB nnartexa C
ncrnone3osaHueM NAK MandarinPay (nanee — 3asasneHue, no gopme lNpunoxeHuna Ne 5) n aensetcs
NMOSIHOM CTOMMOCTbKD COOTBETCTBYWOWMX ycnyr Aans  KoHTpareHTa. B crnyvae  3aknoyeHus
AOMOMHUTESNbHBIX JOrOBOPOB CO CTOPOHHUMM OpraHu3auusmMu, B TOM 4YuCNe, HO He OrpaHu4vMBasiCb
PacueTHon opraHusauuven, Jkeariepamu, 6aHkamn (ganee — [JoONONHMUTENbHBIX AOFOBOPOB), ANs Lenewn
BblNonHeHns lNMpoueccopom cBonx 0b6A3aTensCcTB No JaHHOMY [JoroBopy, CymmapHOe Bo3HarpaxageHue,
ynnayveBaemMoe B paMKax [aHHbIX [OroBOpPOB, HE MOXeT MpeBbllaTb ykKasaHHoe B 3asBneHuu
BO3HarpaxageHwue [poueccopa.

7.2. Pasamep BosHarpaxaeHus lNpoueccopa 3a OTYETHbIM Nepmnog UCHUCNSAETCS Ha OCHOBaHUK peecTpa
TpaH3akuun copmMmMpoBaHHbLIN Ha nocneHo aaty OTYeTHOro nepuoga B pamkax gaHHoro [lorosopa,
a Takke aKkToB K [JONONMHUTENbHbIM OOroBOpaMm, B Clydae WX Hanuums, U npeacraensieT u3 cebs
NMPOLIEHTHOE OTYMCIIEHNE OT CyMMbl YCNELHON TpaH3aKumn.

7.3. BosHarpaxgeHue [Mpoueccopa no TpaHsakumam B nonb3dy KoHTpareHTa, a Takke TpaH3akuuam
MononHeHna 3CI1 1 Boisoga ¢ 3CI1 yaepxuBaetca n3 cyMmm TpaH3akumini, nogrexawimx nepeydncneHmto
KoHTpareHTy. B cny4ae, ecnu cymma, nognexaiwias nepeumcnenmo, meHee 1 000 pybnen MNpoueccop
OOMOMHUTENBbHO MOXET yaepXxuBatb komuccuio B pasmepe 20 (gBaguatb) pybnen 3a kaxgoe
nepevncrieHme.

7.4. B cnyyae, ecnu oblaa cymma onnatbl N0 BCEM 3anpocaM cepBuca YNpoLeHHas ngeHTngukauus
3a Ot4yeTHble nepuoa meHee 15 000 (naTHaguaTh Tbicsd) pybnen, To Bo3HarpaxaeHue lNpoueccopa 3a
OCyLLeCTBMEHNE MHPOPMALNOHHO-TEXHONOMMYECKOW NOAAEPXKKM COCTaBMSeT (PUKCUPOBAHHYIO nnaTy B
pa3mepe 15 000 (naTHaguaTtu Thica4) pyonei.

7.5. MNMpoueccop MMeeT NpaBo Ha NonyyYeHne Bo3HarpaxaeHus 3a peructpaumto KoHtpareHTta Ha Caiite
npoueccopa B pasmepe 7 000,00 (Cemb Thicsu) pybnen 00 koneek (ecnv NPUMEHMMO).

7.6. BosHarpaxageHue lNMpoueccopa He obnaraetca HOC B cootBeTcTBMM co nn. 4 n. 3 cT. 149 Hanorosoro
Koaekca Poccurckon degepaunn.

7.7. BosHarpaxgeHue [lpoueccopa no TpaH3akumam B nonb3y [lonyyatenen onnayvBaeTcs
KoHTpareHTOM Ha OcCHOBaHWW cyeTa, BbicTaBneHHoro NpoueccopomM n/mnu CTOPOHHNUMU OpraHn3aumsiMm
B pamMkax [ononHuTenbHbIX OOrOBOPOB, a TakkKe MOXeT yaepxuBaTbcsi PacuyeTHoM opraHusauunen
aBTOMaTMYeCKM Npu OCyLLLECTBNEHUM NepeBOaOB B Nonb3y [lonyvarenen, B TOM Yncre yaepXmnBatbCs C
PacueTHoro cueta KoHTpareHTa.

7.8. Cymmbl  TpaH3akumi nepedncnsaioTca KoHTpareHTy 3a BbiMETOM BCEX YyAEepXXaHWin, KoTopble
[Mpoueccop BnpaBe OCyLLEeCTBUTbL NO HacTosweMy [lJoroBopy, B aBTOMaTU4YECKOM pexnme He nosgHee
BTOporo ©6aHKOBCKOro [AHA C pgaTtbl HanpasneHus [lpoueccopom yBegomneHuss KoHTpareHTy,
npegycMmoTtpeHHoro . 4.1.3 HacTodwero [lorosBopa.

7.9. BosBpatr cymmbl TpaH3akumm — Bo3BpaTt [lnatenblimky MNOMHOW CYyMMbl W/MIMM YacTu CyMMbl
TpaH3aKUMM Ha OCHOBaHWUM pacnopsikeHnsa KoHTpareHTa.

BosBpaTr cymmbl TpaH3akuum B COOTBETCTBUM C HACTOSALMM MYHKTOM He Bne4veT 006s3aHHOCTU
Mpoueccopa Bo3BpaTUTb KoHTpareHTy cymmy Bo3HarpaxaeHus [Npoueccopa, nonyyYyeHHoro rno gaHHowm
TpaH3akuuu.

[onyckaeTcsi HanpaBneHne KoHTpareHTOM HeCcKONbKUX pacrnopsikeHuin Mpoueccopy Ha Bo3BpaT YacTei
CYMM OfjHOV 1 ToW e TpaH3aKkuun, ecrnm nx obLias cymma He npeBsblllaeT cyMMy AaHHOW TpaH3akumu.

BO3BpaT OEHEeXHbIX CpeacTtB OcCywecTBndaAeTcA C WCNoJib30OBaHMEM MeTOoda MniaTexa, KOTOprI7I
ncnonb3oBarica ans nepBOHaqaanoﬁ onnarbl.



7.10. B cnyyae ecnu lNnatexHon cuctemon wn/unu SkBamepom OyaeT npenbsiBieHo TpeboBaHue o
BO3BpaTe CyMMbl TpaH3akuumn, COBEPLLUEHHOM C UCNONb3oBaHMeM KapTbl U/Mnn anNeKTPOHHbIX OEHEXHbIX
CpeacTts, MO OCHOBaHMSIM, YCTAHOBMEHHbIM npaBunamu [MnatexHon cuctembl wU/mnu 3kBanepa,
KoHTpareHT 0653aH BO3BpaTUTb CyMMY Takon TpaH3akuuu.

7.11. B cnyyae ecnv B OTHOLWEHMM TpaH3akuumn, CoOBEPLLUEHHOM C Ucnofnb3oBaHnem KapTbl, SMUTEHTOM
n/vnn [epxatenem kapTbl NpeabsBreHbl NPpeTeH3nn (ganee — ocnapmBaemMble onepaumm), KoHTpareHT
00s13aH BO3BpaTUTb [AEHEXHble CcpeacTea nNo OCnapMBaemMon onepauunm B pasMepe CyMMbl,
ocrnapvBaemMon OMUTEHTOM wu/unn [epxatenem kapTbl. PeweHne 0 BO3MOXHOCTM MOBTOPHOIO
nepeuncriennss KoHTpareHTy CymMMbl OCnapvBaemMoW onepauuuM MNpUHUMaeTCca Mo  pesynbTaTy
pa3bupaTtenbCcTBa, OCYLLECTBISIEMOrO B COOTBETCTBUM C NpaBuiamu NnaTtexxHon cuctembl W/unm AMuTeHTa.
Mpoueccop w/vnn PacdeTHas opraHu3aums BrnpaBe TpeboBaTb OT KoHTpareHTa BO3MELLEHUSI CYyMM,
ykasaHHbIx B M. 7.10 n 7.11 HacToswero [loroBopa TpaH3akuui B Te4eHne cpoka AeNCTBUSA HacTosALWero
[orosopa, a Takke 1080 aHen ¢ gaTbl pacTop)KXeHnsa HacTosLwero [Joroeopa.

7.12. Pac4yeTHaa opraHusaums BrpaBe YyAepXaTb [OEHEXHble CpPeAcTBa, KOTOpble [OOSMKHbl ObIiTh
Bo3BpawleHbl KoHTpareHToM B cooTtBetctBMM € n. 7.10 u 7.11 Hactoswero [orosBopa, U3 CymMm
TpaH3akuun, nognexawux nepeyncneHuntio KoHtpareHTy. B cnyyae HegoCTaTOMHOCTM CYMMbl Takux
TpaH3akuum ons coBepLleHns yaepxaHusa B nonHom obbeme lMpoueccop HanpaensetT KoHTpareHTy Ha
Afgpec anekTpoHHOM no4Tbl KOHTpareHTa, COOTBETCTBYOLWEe yBeaomneHne. KoHTpareHT nepeyncnsaet
PacyeTHON opraHusaumm HegOCTaloLY CyMMYy B TedeHune Tpex GaHKOBCKMX OHEeWn ¢ AaTbl Nony4vyeHus
cooTBeTCTBYtOLLEro TpeboBaHus Npoueccopa, HanpaBreHHOro MO aApecy 3MEKTPOHHOW NOYTbI U/MnK No
noytosoMy agpecy KoHTpareHTa, ykasdaHHbIM KOHTpareHToMm B 3asiBlieHuN.

7.13. B cnyyasx, ykasaHHbix B n. 5.5 n/wvnun 7.10 n/unn 7.11 Hactosiwero [Joroeopa, PacuyeTHas
opraHu3auusi UMeeT MpaBo OTSIOXKUTb, a Takke He MNPOU3BOAMTb MNepeyucrieHme cymm TpaH3akuuu,
npeaycMOTPEHHbIX Ha3BaHHbIMW NyHKTamu [Jorosopa.

7.14. Pac4eTHas opraHm3aums UMeeT npaBo OTNOXUTb nepeyncneHne KoHTpareHTy cymm TpaH3akuum,
COBEpLUEHHbIX C ucrnonb3oBaHneMm KapT, Ha cpok go 180 kanengapHbiXx AHeW (B TeYeHWe KOTOpOoro
SMUTEHT KapTbl B COOTBETCTBMM C MpaBUlaMM MEXOYHapPOOHbIX MIATEXHbIX CUCTEM WMEET MNpaBo
NnpeabaABUTb NPETEH3MIO MO Onepauun) B Criydae ecrnv nepeBoabl Bbi3biBalOT NOA03PEHNE OTHOCUTENBHO
nx npaBoMepHocTu y lNpoueccopa n/mnu Pac4yeTHOM opraHu3auumu, B TOM YUCe B Crydae noslyvyeHus
Mpoueccopom n/nunu PacyeTHon opraHnsaunen ysegoMneHnsa ot Jkearepa (B TOM YMcne B 31EKTPOHHOM
Buge/no dakcy), o TOM, 4YTO nMpoBedeHHble C ucnofnb3oBaHnem KapT onepauum ABNAOTCS
MOLLEeHHMYecknmu. o nctedeHmm ykazaHHoro cpoka PacueTHasi opraHusauus nepeuncnsiet KoHTpareHTy
CyMMbl TpaH3akuuin nmbo OTKasbiBaeT B MEPEYUCrIEHMM Ha OCHOBaHUKM pelleHust JkBanepa. Ha
KoHTpareHTa Bo3naratotcs Bce pacxonbl [NMpoueccopa u/vunn PacyeTHOW opraHusauum, BO3HUKLIME B
CBSI3M C BO3BPATOM OMUTEHTY CyMMbl TpaH3akumn, COBEepLUEHHON C Ucnonb3oBaHMeM KapTbl.

7.15. B cny4ae B3bickaHusi OkBanepom, ¢ [poueccopa n/unu PacyeTHom opraHmsaummn wTtpadoB (B
COOTBETCTBMM C MpaBuUnamMn MexXayHapOOHbIX MMaTeXHbIX CUCTEM), CBSAI3aHHbIX C COBEpPLUEHMEM
nepeBodoB Mo NoaaenbHbIM, NOTEPSHHBLIM, YKpaaeHHbIM KapTam, a Takke B MHbIX Criydasix, korga wrpad
HanoXxeH No o6cToATenbCTBaM, 3a KOTopble oTBevaeT KoHTpareHT, KOHTpareHT 06s3aH B Te4YeHMe OecsaTun
©aHKOBCKUX AHEN C AaTbl NONyYeHUs cooTBeTCTBYyloWero Tpebosanuns Npoueccopa, HanpaBneHHOro no
afpecy O9reKTPOHHOW MOoYTbl W/MNM MO agpecy MecTta HaxoxaeHwsa KoHTpareHTa, ykasaHHbIM B
3asaBneHunn, BoamecTuTb Npoueccopy n/munu PacyeTHoM opraHu3aumm cymmy ynnadeHHbix [Npoueccopom
n/wnn PacyeTHOM opraHusaumen wWTpadpoB Ha OCHOBaHWW npefocTaBneHHbIx [lpoueccopomM wn/unu
PacyeTHon opraHusaumen 4OKyMeEHTOB, NOATBEPXKAaoLWmMX B3bickaHue ¢ Npoueccopa n/unm PacyeTHon
opraHusaumu wTpados.

7.16. lNMpoueccop akT 06 okasaHHbIX ycryrax He npegoctasnseT KoHTpareHTy, B COOTBETCTBUM C MYHKTOM
5 ctatbn 38 HK P® 1 rnasbl 39 K PO, no npnymHe oTCyTCTBUS MaTepuarnbHOro BblpaXXeHUs y pesyrnbtarta
AesatenbHOCTM B Buae ycnyru. lpoueccop B TeveHue NaTu paboumx AHeW, cnefyowmx 3a AHeM
OKOHYaHua npeblaywero OTyeTHoro nepuopa, npepoctasnseT KoHTpareHTy PeecTtp TpaH3akuumi nytem
OTMNPaBKM Ha 3NEKTPOHHYI MNOYTY, yKa3aHHyio B 3asBneHun. B cnyyae ecnu 3a OT4eTHbIN nepuopg
[Mpoueccopom He BbINo UcnosHeHo HKM ogHow TpaH3akumu, MNpoueccop He NpegocTaBnseT KoHTpareHTy
Peectp TpaH3akuumi.



7.17. Ansa obecnedeHns ceepkn TpaH3akumn KoHTpareHT gaeT cornacme Ha nony4veHue lNpoueccopom ot
OkBavepa n/unun PacyeTHOM opraHvsaumm peectpoB TpaH3akuMii, OCYLLECTBIIEHHbLIX MO MOPYYEHUIO
KoHTpareHTa ¢ ucnons3sosaHnem NAK MandarinPay.

7.18. KOHTpareHT cornawaeTcs, 4TO NOMUMO yKa3daHHbIX ycrnyr B nyHkTe 1.1. HacTosiwero [lorosopa,
Mpoueccop BrnpaBe oka3blBaTb KOHTpareHTy uHble ycnyrn, Heobxoammble Ans ucnonHeHms CTopoHamu
oba3aHHOCTEN MO HacTosiweMy [oroBopy, nepeyeHb, CPOKM M MOPSOOK OKa3aHMs YCNyr ykasaHbl B
JInyHoMm kabuHeTe KoHTpareHTa. CTOMMOCTb OQHOMO Yaca AaHHbIX ycnyr coctasnseT 50 eBpo no Kypcy
LB P® Ha peHb onnatbl. Ycnyrn, ykasaHHble B HacToswemM nyHKTe [loroBopa, okasblBaloTCA
Mpoueccopom no 3aka3y KoHTpareHTa, opopmnsaemomy Ha Cante npoueccopa yepes JInyHbin kKabuHeT
KoHTpareHTa. KoHTpareHT 0653yeTca onnadmBaTb COOTBETCTBYHOLWME ycnyrm [poueccopy B TedeHne 3
(Tpex) paboumx gHewn nocne HanpasneHns emy Npoueccopom COOTBETCTBYIOLLENO CHeTa Ha UX onnary.

7.19. B cnyyae, ecnu ogHa u3 cTopoH [oroBopa 3asiBUT TpeboBaHME O COCTaBNEHMU aKTa CBEPKU
B3aMMHbIX pacyeToB (Oanee — «AKT CBEpKW»), Takoi AKT CBEPKM COCTaBNAETCS WM HanpaBnsieTcs
KoHTpareHTOM, cornacoBbiBaetcs [lnatdopmont u nognucbiBaetcs CTopoHamn nyTtem obmeHa
COOTBETCTBYIOLMMU [AOKYMEHTaMuU U cooblieHnsamn yepe3d JInyHbii kabuHeT KoHTpareHTa. [Mpu
HeobxoaMmocTn obmeHa opurMHanamu AKTOB cBepku, KoHTpareHT BnpaBe Hanpaeutb [natdopme 2
(nBa) ak3emnnspa nognuMcaHHoro AkTa cBepku nobbiM yaobHbiM ans KoHTpareHTa crnocobom.
Mnatgopma nognuweT u otnpaBuT KoHTpareHTy 1 (oauH) 3K3eMnisip NOANMCaHHOro UM AKTa CBEpKU
(MM MOTMBMPOBAHHbLIA OTKAa3 OT ero noAnucaHusl) Ha GymaxHom HocuTene B TedeHue 10 (aecsitn)
paboymnx OHeN nocne nony4YeHnst opurnHanoB oT KoHTpareHTa.

8. 3aBepeHnsa 06 obcToATeNnbLCTBAX

8.1. KoHTpareHT rapaHTupyeT [lpoueccopy, 4TO MepcoHasibHble [AaHHble (U3nYecknx nuu,
Hanpaensiemble B [MAK MandarinPay, nony4veHbl KoHTpareHTOM 3akoHHbIM crnocobom. KoHTpareHT
rapaHTUpyeT 4YTO 0 MOMEHTa HanpaBneHnsa nepcoHasnbHbIX gaHHbIX B [TAK MandarinPay o3Hakomun u
nony4nn cornacue cybbekToB NepCoHarnbHbIX AaHHbIX Ha 06paboTKy nrbon nHGHopMaL MK, OTHOCALLENCS
K nnaTtexHbiM M NepcoHanbHbIM AaHHbIM CyObeKkTa MepCoHanbHbIX AaHHbIX Ha Cneaylwmnx yCroBUsX:
onepatop MNepcoHasnbHbIX [AaHHbIX MOXET OCyLecTBnATb 00paboTKy nepcoHanbHbiX AaHHbIX C
NCNonb30BaHMEM CPEACTB aBToMaTM3aumm w/unm ©6e3 TaKoBbiX, BKMYad cbop, cuctematmsauuio,
HaKOMIIeHNe, XpaHeHue, YTOYHEeHWe, MCMOoNb3oBaHue, nepegady (B TOM 4MCne TpPaHCrPaHWYHYLO),
obesnnumBaHne, GNoKMpoBaHue, YHUUTOXEHUEe, apXvMBUMpPOBaHME AaHHbIX, npegoctasnsembix B NMAK
MandarinPay. [Mpoueccop Bnpaee nepepatb obsizatenbcTBa Mo 06paboTke MNepCoHarbHbIX AaHHbIX
TpEeTbEMY NNLLY.

8.2. MNpoueccop npuMMeHsieT pasyMHble UM [0CTaTOYHble Mepbl AN 3alyThl NepCoHanbHbIX AaHHbIX
dmanyeckmx nuu,. Mpu aTom KoHTpareHT noHMmaeT 1 cornatlaeTcs, YTo B ceT IHTepHET He MoXeT BbiTb
obecrneyeHa abcomnoTHaA 3almTa MHopMaLuM OT Yrpo3, KOTopble B Hel CyllecTByT. HacToawmnm
KoHTpareHT oaeT cBoe 6e3ycrnoBHO 1 6e30T3biBHOE cornacue MNpoleccopy onpeaensTs AOCTaTOYHbI
YPOBEHb 3aLLMThI NePCOoHanbHbIX AaHHbIX, CNOCO6bLI 1 MECTO (TEPPUTOPUIO) UX XPaHEHWS.

8.3. KoHTpareHT npMH1UMaeT 1 cornawiaeTtcs, 4to lNpoueccop H1 Npu Kaknx 06CTosiTENbCTBaX HE OOMKEH
HEeCTU OTBETCTBEHHOCTb 3a yTpaTy U/Mnun pacnpocTpaHeH s NepcoHarnbHbIX AaHHbIX, ECNK Takas yTpaTa
n/vnu pacnpocTpaHeHue cTanu pesynbTaToM OeACTBUIA, BCNeACTBUE BUHbI UM HEOPEXKHOCTU, TPETbUX
nuu,. MNpoueccop okaxeT KoHTpareHTy pasyMHyt NOMOLLb U COAENCTBME B 3aLUUTE €ro npas U 3aKOHHbIX
NHTEpPecoB B cyaebHbIX pa3bmpaTenbcTBax ¢ TakKUMU TPETbUMU NULLAMM.

9. OdbmumanbHasa nepenucka

9.1. CTOpOHbI 4OrOBOPUNNCE, YTO B MPOLIECCE UCMOMHEeHMs ycnoeuin [loroBopa 6yayT OCyLLECTBNSTb
MOCTOSIHHYIO CBSI3b NOCPeACTBOM 0OMeHa KoppecnoHAeHLUMeN, KoTopasi MOXeT HanpaBnsATbLCS ApYr Apyry
3aKkasHbIMM MNMUCbMaMW C yBEOOMIIEHMEM O BPYYEHMM WM Kypbepckon cryx6on agocTtaBku
KoppecnoHAeHUmMK, nNpu ycrnosum, 4yto CTopoHa, HanpaBMBLUAs KOPPECMOHAEHUMIO KypbepCKOMN Cry»Gou
[AOCTaBKM KOPPECMOHAEHUNMN, CMOXET BMOCNEACTBUM NOATBEPAUTL DaKT OTNpaBreHus.

9.2. NMNomnmo crnocoboB obmMeHa KoppecnoHAeHLUMeN, Yka3aHHblx B n. 9.1 HacTodwero [loroBopa, ecnu
MHOE MNPSIMO He NPeayCMOTPEHO B KaXOOW KOHKPETHOW CUTyauun COOTBETCTBYHOLLMMU YCIOBUAMMU
[oroBopa, HanpaBrneHne KOppeCNoHAEHLUNN JONYCKAETCA O4HUM U3 crnegyoLwwmx cnocobos:



9.2.1. N0 9NEeKTPOHHOM NOYTE Ha agpeca, yKkasaHHble B COOTBETCTBYHOLMX NyHKTax [JoroeBopa;
9.2.2. yepes Cnyx0y nogaepxkn n/mnu JInyHein kabuHet KoHTpareHTa.

9.3. [lokyMeHTbl U MaTepuanbl nepefarTCca Kak Ha MaTepuarnbHbIX HOCUTENAX B BUAE 3aBEPEHHbIX
CtopoHon konun [JoOKyMEHTOB, TaK 1 B 9NEKTPOHHOM BMAE Ha UMPPOBLIX HOCUTENSX, NMMB0 HanpaBnaTCsS
no agpecam 9feKTPOHHOMW MOYTbl, YKa3aHHbIM B 3asBneHuu, nmbo nepepatoTcs 4yepesd Cnyxby
nogaepXkm n/mnn JndyHbin kabuHeT KoHTpareHTa. ®akT nepegadn [OKYMEHTOB M MaTepuanoB Ha
MaTtepuanbHbIX HOCUTENAX B 06A3aTeNbHOM NOpPsiAKE AOSMKEH (PUKCMPOBaTLCA akTOM NpuemMa-nepeaaym,
KOTOpbI COCTaBMsI€TCA CTOPOHOW, NepeaatoLen Takne [JokyMeHTbl, MaTepuaribl U MHGOpMaUuio.

9.4. PykoBoacTBysich 4. 2 cT. 160 MpaxgaHckoro kogekca Poccunckon ®epepaumm ot 30.11.1994 Ne 51-
®3 (peq. ot 23.05.2015, ¢ n3m. u gon., Bctyn. B cuny ¢ 01.06.2015) n 4. 4 cT. 11 degeparnbHOro 3akoHa
oT 27.07.2006 Ne 149-®3 (pea. o1 24.11.2014) «O6 nHcbopmaLmm, MHHOOPMALIMOHHBIX TEXHOMOMMSX U O
3awmte uHgopmaumny, CTOPOHbI MNPULLINM K COrnaweHuio O TOM, YTO B MNpoLEecce WCMNOMNHEHUs
HacTodwero [oroBopa CtopoHamu OyayT npusHaBaTbCs B KayecTBe aHanora cobCTBEHHOPYYHOW
noanucu otnpasneHne [JOKyMEHTOB C aApecoB 3feKTPOHHOW noyTbl CTOPOH, ykasaHHbIX B 3asiBrieHun
KoHTpareHTa u B n. 2.6 [oroeBopa, a Takke nHpopmaums u [JokymeHTbl, pasmeLleHHble CTopoHamn B
JTnyHOM KabuHeTe KoHTpareHTa, ecnv MHOe NPSAMO He NpeayCMOTPEHO HacTosWw MM [JoroBopom.

9.5. [laTon nepegayn COOTBETCTBYIOLLErO COOOLLIEHUS cuMTaeTcs gata OTnpaBfeHust COoOobLLEeHUSs
3NEKTPOHHOW MOYThI.

9.6. OTBETCTBEHHOCTL 3a MNoSyYeHne COObLLEeHNIA U yBeOOMIEHUI NEXUT Ha nonydatowen CTopoHe.

9.7. OTBETCTBEHHOCTb 3a HarnpaBrieHe COOOLLEHNI 1 yBEAOMIEHUI HaaNexaLlmM cnocoboM NexuT Ha
oTnpasnsowen CTopoHe.

10. KoHthbmaeHUManbLHOCTb

10.1. KoHduaeHumanbHon nHdopmMaumen ¢ Toukn 3peHnss CTOPOH SABMSKOTCA: ONUCaHUSA MPOTOKONOB
TPaAHCNOPTUPOBKM W nNepefadn [AaHHblX, ABTOPU3aUMOHHbIE [aHHble, ©aHKOBCKME TexHonoruwu,
HOpMaTMBHas W TexHudeckas [OKyMeHTauus, npegoctaBneHHad CTopoHamyn ANS  UCMONHEeHUs
obs3aTtenbCcTB N0 HacTosiwemy [1oroBopy, aHanUTUYECKME U CTaTUCTUYECKUEe OTYEThI, hopMUpyemble
NMAK MandarinPay.

10.2. Kaxxgaa n3 CTopoH 006s13yeTcsa NpuHMMAaTb BCE BO3MOXHblE Mepbl Ans obecneyeHus 3awuTbl
KOH(pmaeHumaneHon mHdopMauum, MonyyYeHHOW OT MPOTUBOMOMOXHONM CTOPOHbI, OT pasrnaweHus
TpeTbum nuuam. NprHMMaemble Mepbl 3alnTbl KOH(PUAEHUMANbHON NHGOPMaLMN OOIHKHbI UMETb He
MEHbLUYK HaOEXHOCTb, YEM Mepbl, npeanpuHuMmaembie Takorn CTOpoOHOM ANndA 3awmuTbl COOCTBEHHON
KOHMAEeHUManbHon NHpopMaumm aHanorm4yHoOn BaXKHOCTW.

10.3. Kaxxgasa CtopoHa cneguT 3a Tem, 4Tobbl ntobast KoHpuaeHumanbHass MHopMauus, NonyyYyeHHasa ot
apyron CTOpoHbI, NnpegocTaBnsanach €€ coTpyaHMKaM UCKNIYNTENBHO HA OCHOBAHUKN HEOBXOAMMOCTHY e€
npenocTaBfeHns Ans ocyLeCcTBNEHUS Lenen Hactosulero [loroBopa, a Takke 3a TeM, YTobbl ykazaHHbIe
nnua CTaBUIMUCb B N3BECTHOCTb O TpeboBaHMAX COBoaeHNA KOHPUAEHLNANBHOCTM B OTHOLLEHWM TaKon
MHdOpMaUnN, yCTaHOBMEHHbIX cornaweHnamm CTOpoH, U 4TOBbl OHM HEe [onyckanu pPackpbiTUS
KOH(pnaeHumansHon nHopmMauumn HUKakon TpeTben CTOPOHE.

10.4. B cnyyae, ecnv koHgpwuaeHumManbHas nHgopmaums yaeT npegocTtaBneHa TpeTbell CTOPOHe B
HapyLueHue cornatueHuii CTopoH, Hapywmslwas CTopoHa NpeanpuMeT Bce pasyMHble U Heobxoaumble
Mepbl Anst Toro, 4tobbl Momoyb CTOpOHE, KOTOpOW 3Ta WHGOPMauus NPUHAONEXUT, B U3bATUU
NHGOpPMaLMK y TpeTbel CTOPOHbI U NPeaoTBPAaLLEHUS €€ UCMNONb30BaHUS, PacnpOCTPaHEHMs!, MPoaaxXm
U MHOTO pacnopsiKEHUs TPETbEN CTOPOHOIA.

10.5. MonoxeHust HacTosiWwel cTaTby [loroBopa He 3anpeLatoT H oaHoW 13 CTOPOH packpbiBaTb Nobyto
nHopMaumio, ecnu  packpbiBatowias CTopoHa MoXeT nNpeacTaBUTb — YOOBIETBOPUTENbHbIE,
[IOKyMeHTarnbHO NoATBEPXKAEHHbIE CBMAETENbLCTBA TOro, YTO Takas MHOpMaLMS:

10.5.1. Haxoaunack B €€ pacnopsiXeHum (C NosiHbLIM NPaBoM €€ packpbITUs) A0 TOro, kak bblna nonyyeHa
oT apyron CTOpOHBI;

10.5.2. npenocrtaBrieHa TpeTbM J1laM B COOTBETCTBUKU C YCITOBUAMMU ,El,orosopa;



10.5.3. ctana o0wenocTynHOM He B pes3ynbTaTe HapylleHus npuHumatrowen e€ CTOpOHOM CBOMX
06513aTENLCTB MO HACTosLEN cTaTbe [JoroBopa;

10.5.4. nony4yeHa caMOCTOATENbHO.

10.6. MNMonoxeHnss  HacTosiwero  [loroBopa, pernameHTupylowme  MNopsgok  npefocTaBeHus
KOH(pmnaeHumansHon nHopmauumn, 4eNCTBYOT B TEHEHNE BCEro Cpoka Aenctauns [Jorosopa n B TedeHne
Ccpoka, MO KOTOPOMY KOH(pmAeHumanbHas WHGOpMaUMs MOXET OXPaHATbCA MO 3aKOHY, MM CpOKa,
060CHOBaHHO yCTaHOBMEHHOro npepoctaBmslien e€ CTtopoHow. Ecnn Takon cpok He 6bin coobuieH
CTopoHON, npefocTtaBMBLUEN KOH(PMAEHUManbHY WHMOpMaLMIO, pPexmMm KOHUOEHUManbHOCTU B
OTHOLUEHUN Takon MHOpMauuKn, yCTaHOBMEHHbIM HacToswumM [loroBopom, AencTByeT B TedeHune 15
(naTHaguaTn) neT, co AHA NpefocTaBieHns KOHUAeHUNanbLHON MHopMaLmK.

10.7. MNMonoxeHnss  HacTosiwero  [loroBopa, pernameHTupylowme  nopsgok — npefoctaBfeHus
KOH(pmnaeHumansHon nHopmauumn, pacnpoCTpaHATCH Takke U Ha AOMNONHUTENbHbIE COrnalleHus.

10.8. Ecnn mexagy CTtopoHamu Obini 3akntoueH OTAENbHbIA LOroBOp, PerramMeHTUpYoWmMin nopsaok
obpalleHnss € KOHuAeHumanbHOM WHgopmaumen (ganee — «[lJoroBop O HepasrnaweHum
KOH(pmnaeHumansHoM  uHgopmaummny»), CTOpOHbI B CBOEWM  OEATENbHOCTM  OOMNOSTHUTENBHO
PYKOBOACTBYIOTCS Takum [JoroBOpoM O HepasrnalleHum KoHuaeHunanbHoOn nHgopmaumu.

10.9. B cnyvasax, korga nonoxeHwa Hactoswero [loroBopa, pernameHTupylowme  nopagok
npeaocTaBneHns KoHuaeHunanoHoOM uHopMauun, npoTuBopeyaTr nosioxeHnam [orosopa o
HepasrnaweHum KoHduaeHumanbHOM UHOPMaUUK, NPUMEHAITCA nonoxeHus [oroBopa o
HepasrnaweHum KoOHpuaeHunansHon nHpopmMauunu.

11. Popc-maxop

11.1. Hn ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTU 3a HEWCMNOSIHEHME, HECBOEBPEMEHHOE WNn
HeHaanexatlee WCMNoNIHEHNE Kakoro-nnbo m3 obsisaTenbCTB MO HacTosiwemy [loroBopy, ecnu Takoe
HencnomnHeHne oOYCMOBMEHO WCKMOYUTENBHO HACTyMfieHMEM WNn  OencTBMeM OOCTOATENbCTB
HenpeogonMMon cunbl (OPC-MaXop), @ MMEHHO: MOXapoM, CTUXMWHbIMKM GeacTBuamK, Grokagon,
3anpeLeHrnemM akcnopTa M nMmnopTa, BBeAEHWEM BamntoTHbIX OrpaHUYEeHU, MEeXOYHAPOOHbIX CaHKLUNA,
OFPaHMYEHUn unn 3anpeTtoB uMMoOpTa W 3KcropTa B CTpaHy, gencteuamu (6esgencransamm)
rocyJapCTBEHHbIX OPraHoB, BOEHHbIX ENCTBUA N TEPPOPUCTUHECKUX aKTOB UMK OPYINX HE3aBUCALLUX OT
CTOpOH 06CTOATENLCTB.

11.2. CTopoHa, 3aTpoHyTas aenctenem gopc-maxopa, obsizaHa NpUHATL BCe HeobxoauMble Mepbl ANns
MaKCUMarnbHOr0  YMeHbLUEeHUs oTpuuaTenbHbIX MNOCMEeACTBUM  BO3OEWNCTBUSA  bopc-maxopa mu
He3ameanuTenbHO (HO He Mno3aHee Tpex paboumx AHeW nocrie HacTynneHUs Takux OBCTOATENbCTB)
yBeAOMUTb O (bopc-Maxope M ero nocnencteusix apyryto CTOpoHy cnocobom, ykasaHHbiM B n. 9.1
HacTosiwero [loroeopa.

11.3. He u3BeweHne mnu HecsBoeBpeMeHHoe usBelieHne apyron CTopoHbl CTOPOHOW, 3aTPOHYTOM
AencrtemeM dopc-Maxopa, O HacTynneHunm Takmx ob6CToATenbCTB, Bre4yeT 3a cobow yTpaTy npasa
ccbinaTtbcst Ha hopc-maxop.

11.4. Ecnn gns CTOPOHbI, 3aTPOHYTON AeNCTBMEM GPOpPC-Maxopa, Takne obcTtosaTenbCcTBa HaCTynunm B
MOMEHT, KOraa oHa y)e [onycTuna npocpoyky obsisatenbcrBa, HEBO3MOXHOCTb UCMOMHEHNS KOTOPOro
AaHHas CTtopoHa obycnaBnmBaeT HacTynneHmemMm gopc-maxopa, TO B 3TOM crnyyae Takas CTopoHa He
ocBoboXxaaeTcsa OT WUCNONHEeHWs obs3aTtenbCTBa M OTBETCTBEHHOCTW 3@ €ro UCMOSIHEHWE, Kak 3To
npeaycMoTpeHo B HacTosiwem CornawleHuun. B aTom cnyyae ncumcneHne cpoka npocpoyKn UCMONTHEHUS
06a3aTenbCTB OCyLeCTBNSAETCH Tak, kak 6yaro CTopoHa, AonycTuBLUAs MPOCPOYKY, HE MCMbITbIBAET
BO34encTeus hopc-maxopa.

11.5. Ecnu copc-maxop agencteyeT anga nobori CTOpoHbI B TeYeHne nepuoaa, NpeBblllalolero asa
mMecsua, To gpyrag CTopoHa MMeeT NpaBo pacTOprHyTb HacTosAwmi orosop. B atom cnyyae CTopoHa,
pacToprHysLas [loroBop, He Bripase TpeboBaTtb OT Apyron CTOpOHbI BO3MELLEHUS YObITKOB.

11.6. HactynneHue copc-maxopa CryXMT OCHOBaHWEM AN YBEMWYEHWUS CPOKOB MCMOSHEHUSI CBOUX
06a3aTenbCTB Ha CPOK AENCTBUSI Taknx 0bcTosTeNbCTB Anst CTOPOHbLI MU 3aTPOHYTOWA.

11.7. O65a3aHHOCTb JOKa3aTenbCTBa HacTynneHnss opc-maxkopa NexuT Ha CTOpPoHe, CebinatoLencs Ha



Hero.
12. YperynupoBaHue cnopos

12.1. Bo BCceMm, 4YTO He NpeayCcMOTPEHO ycroBmsamMmu HacTodAwero [JoroBopa, CTOPOHbI pyKOBOACTBYHOTCH
3akoHoaaTtenbcTBoM Poccunckon ®egepauun. Bece cnopbl 1 pasHornacus, BO3HMKaKOLWME U3 HAaCTOSILLLEro
[loroBopa unu B cBA3M C HUM, ByAyT paspeLuatbcs nyTem neperoBopoB Mexay CTopoHamu 1 nNpu ycrioBum
cobnogeHns obssaTenbHOro 4ocyaebHoro npeTeH3noHHOro NopsiaKka.

12.2. CTOpOHbI cornacHbl Npu3HaBaTb pacnedaTtkm 3MneKTPOoHHbIX [JokymeHToB, cchopmmupoBaHHble MAK
MandarinPay, a Takke [JOKYMEHTOB, MOAMUCAHHLIX SNEKTPOHHO-LMMPOBOA MOAMUCHI0O WN WNHbBIM
aHanorom cob6CTBEHHOPYYHOM NOANNCK, Kak 3TO 06ycnosneHo B n. 9.4 HacToswlero [lJoroBopa, B kKa4yecTBe
AoKasaTenbCTB ANsl paspeLleHunst Crnopos.

[OKyMeHTbl 1 nepenucka, HanpaefieHHasi Mo KaHanam 3MEeKTPOHHOM, UKW UHOW CBA3WU, NPU3HAETCA B
KayecTBe [oKa3aTeNbCTB HaNMuYnsa oakToB, MMEKLNX KPUANYECKOE 3HAYEHNE, TOMBKO NPU YCIIOBUK, YTO
NMHoM cnocob obmeHa koppecnoHaeHumen He 6bin npegycmotpeH CTopoHaMn Anst KaXKAoro KOHKPETHOro
cnyvyas.

12.3. B cnyyae HepoctmxeHus mexagy CTopoHamm corfnacusi, Cnopbl W pasHornacusa nognexar
paspeLueHnto B ApbutpaxHom cyge r. MockBbl.

13. NMpoune nonoxeHus

13.1. lobas u3 CtopoH agaHHoro [JoroBopa He BnpaBe nepefaBaTb obs3aTenbcTBa MO LaHHOMY
[loroBopy unu ero yacten TpeTbUM Nuuam unn adPUIMPOBaHHbLIM NMuamM 6e3 NMMCbMEHHOro Cornacus
apyron CTOpOHbI, 3@ UCKIIOYEHNEM ClyYaeB, NPsIMO NpeayCMOTPeHHbIX [JoroBopom.

13.2. Ecnu kakoe-nubo nonoxeHue HacToswero [lorosopa 6yaet npusHaHoO CyaAoOM He4eNCTBUTENbHbIM,
CTOpPOHbI, HECMOTPSI Ha 3TO, OOSMKHbI MPUNOXUTL YCUNMA ONS NpUBEAEHUS B AEWNCTBUE HaMepeHUN
CTOpOH, M3NOXeHHbIX B HacTosileM [loroBope, nNpy 3TOM Apyrve NonoXeHUS COXPaHAT HopUaNYeCcKyto
Cuny B NOJSTHOW Mepe.

13.3. Bsaumogencteme B pamkax pgaHHoro [oroBopa mexgy CTopoHamu [OSMKHO MPOUCXOAUTb B
cootBeTcTBMM cO CTaHOapTHbIM MOPSAKOM B3aMMOAEWCTBMS M 3akoHogaTenbcTtBoM Poccunckon
denepaunn.

13.4. CTOpPOHbI CaMOCTOSITENbHO HECYT M3OEepPXKW, Heobxoaumble AONs UCTONMHEHUS 06A3aTenbCTB Mo
AaHHomy [orosopy.

13.5. MNpunoxeHusi, ykasaHHble B [loroBope, SIBMSIOTCA €ro HeoTbeMnemol 4vacTbto. Ha MomeHT
3aknoYveHns [1oroBop CoAepKUT BOCEMb COrNlacoOBaHHbIX MPUMOXEHWIA:

e [1punoxeHune Ne 1 «lMepeyeHb JOKYMEHTOB, NpefocTasnseMbix KOHTpareHTomy;

o [MpunoxeHne Ne 2 «CtaHaapTHbIN NOPSA0K B3aMMOLENCTBUSAY;

e [1punoxeHune Ne 3 «3anpeLleHHble U OrpaHNUYEHHbIE K peanu3auumn B paMmkax 4oroBopa ycnyrmy;

e [TpunoxeHune Ne 4 «TpeboBaHMs K NpoeKkTamy»;

e [punoxeHne Ne 5 «3aaBneHue o 3aknoveHun [Jorosopay;

e [1punoxeHne Ne 6 «3asBka Ha NBMEHEHMEY;

e [1punoxeHune Ne 7 «Mopagok B3aMmMoaencTBns nNpu OCyLLECTBEHUN (DU3NYECKUMUN NTNLAMMN
nepeBOJOB AEHEXHbIX CPEeACTB B pamkax npoaykra «PoyTuHr» »;

e [MpunoxeHune Ne 7.1 «AKT OKasaHHbIX yCnyr»;

e [1punoxeHune Ne 8 «PernameHT B3anmozencTensa Npo onpoTeCToOBaHHbLIM onepauusmy;

e [1punoxenune Ne 9 «PernameHT B3anmogencTesnda no Ycnyre no uckanuaaums»;

e [1punoxeHne Ne 10 «PernameHT B3aMmogencTBums Mo Ycnyre npoBepkun ctatyca u ouckanusauum npu
BbINnsiaTax camo3aHATbIM».

13.6. CTOpPOHbI HE MMEKT HUKaKMX COMYTCTBYHOLUMX YCTHbIX W/MAN MUCbMEHHbLIX AOrOBOPEHHOCTEMN.
CopgepxaHvne TekcTa Hactosiwero [loroBopa MOSHOCTbLIO  COOTBETCTBYET  OEeNCTBUTENbHOMY
BonensbsaBneHno CTOPOH.

14. Agpec n pekBu3uThbl lNpoueccopa



MonHoe pupmeHHoe HanmeHoBaHune: OBLLECTBO C OrpaHMYEeHHON OTBETCTBEHHOCTLIO « MaHaapuH»

CokpaleHHoe HanmeHoBaHue: OO0 «MaHgapuH»

Appec mectoHaxoxaeHua: 125167, r. Mocksa, JleHuHrpaackuin npocnekT, 4.47 c.2, bL "ABUOH", 2
noawvesn, 4 atax, nomeweHue ll, oduc 65 OMPH: 1147746775670, NHH: 7708816952, KII: 771401001

p/c 40702810902260000118 B AO "AJIb®A-BEAHK", BUK 044525593, k/c 30101810200000000593

AZpec anekTPOHHOW NoYThI: care@mandarin.io
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MpunoxeHue Ne 1 k [JoroBopy 06 MHGPOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U nNpueme
3MEKTPOHHbIX CPeacTB nnartexa c ucnono3osaHvem MNAK MandarinPay.

NMEPEYEHb JOKYMEHTOB U CBEOEHUWU, NPEOOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — lopuaunyeckoe nuuo:

1. Konun OokymeHTOB, nogTBepxaatowwme akT HasHavyeHus (n3bpanus) pykoBoguTens KoHTpareHTa
(pewweHune, npoTokon), NMB0 BbINUCKa U3 yKa3aHHbIX JOKYMEHTOB, 3aBEPEHHbIE Haanexawmm obpasom™*.

2. Konuun gokymMeHTOB, noATBEpXXaatoLwmX NOTHOMOYMS NUL, BbICTYNaKLWMX OT MMeHN KoHTpareHTa npu
YCTaHOBMEHUN [OrOBOPHbLIX OTHOLLUEHWA, B cCrydae ecnvu oT umeHu KoHTpareHTa npu ycTaHOBMEHMM
[AOTrOBOPHbIX OTHOLUEHUI BbICTYNaeT He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Hagnexalimm
obpasom**.

3. Konmn [OoKyMeHTOB, YyAOCTOBEPSAKLWMX JIMYHOCTL pykoBoauTens KoHTpareHTa®, 3aBepeHHble
Hagnexawmnm obpasom™™.

4. Konun 0OKYMEHTOB, YAOCTOBEPSOLWMX NMUYHOCTL NUL*, BbICTynawwWwmMx oT nmeHn KoHTpareHTa npu
YCTaAHOBIIEHMM [OOrOBOPHbIX OTHOLLEHUW, B cry4ae ecnv oT uMeHu KoHTpareHTa npu yCTaHOBIEHUU
AOrOBOPHbIX OTHOLLEHMI BbICTyrnaeT He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Hagnexawum
obpasom**.

5. Konun y4peauTenbHbIX [OOKYMEHTOB (yCTaBHble [AOKYMEHTbl, CBMOETENbCTBA O pPerncrpaumm),
3aBepeHHble Hagnexawum obpasom™™.

6. Konun nuueHsnn B crniyyae, ecnu AesatenbHOCTb KoOHTpareHTa noanexuT JUMUEeH3MPOBaHUIo,
3aBepeHHble Hagnexawmum obpasom™™.

7. CBepgeHus o BeirogonpuobpeTtatensax (Mpy Hanmyun).
8. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX.
Ecnu KoHTpareHT — nHaMBuAyanbHbIW NpeanpuHMMaTtenb:

1. Konuu 0oKyMeHTOB, YAOCTOBEPSIOLLMNX NMMYHOCTb MHOMBMAOYaNnbHOro NpeanpvHMMaTensi®, 3aBepeHHble
Hagnexaiunm obpasom™™.

2. Konmio CeupgetenbctBa O rOCyAapCTBEHHOW perncrpaumm  @uU3Myeckoro nvua B KadecTBe
MHOnBMAyanbHoro npegnpuHumatensa unn CeuaeTenbCTBa O BHeCEHUM B EAWHBLIA rocyaapCTBEHHbIN
peecTp uWHAMBUAYasnbHbIX MpegnpuHumMaTenen 3anucu o6 wuHOuBMAyanbHOM MpegnpuHumaTtene,
3apernctpupoBaHHom o 01.01.2004, 3aBepeHHy0 Hagnexaiumm obpasom™*.

3. Konun nuvueH3nn, B crnydae ecnu pesatenbHocTb KoHTpareHTa noanexuTt nUUEH3MPOBaHUIO,
3aBepeEHHble Haanexauwmm obpasom™*.

4. CeefieHus o Bbirogonpuobpetarensax (Npu Hanmyuum).

5. Cornacue Ha 06paboTKy NnepcoHanbHbIX AAHHbIX.

* Konuu CTpaHnL, fOKYMEHTOB, YAOCTOBEPSIOLLMX IMYHOCTb, AOMKHbI coAepx)aTb MAEHTUMULMPYIOLLME CBeAEHMSs!, 8 UMEHHO: (haMUNUIo, UMSI, OTHECTBO
(ecnu nHoe He BbITEKaeT U3 3aKoHa UMK HaLMOHAmNbHOro 06blyas); PeKBU3UTLI AOKYMEHTa, YAOCTOBEPSIOLLETNO NIMYHOCTL (CEPUSt U HOMEpP [OKY MEHTa,
[aTa Bblauu JOKyMeHTa, HavMeHOBaHWe opraHa, BblAaBLUEero AOKYMEHT, U Ko noapasfernieHns (ecnv uMeeTcst)); AaTy U MecTo POXAEHUS; aapec
pervcTpaumm no MecTy XUTenNbLCTBa U MecTa npebbiBaHus (hakTuieckuii agpec).

** Hagnexawmm 06p830M 3aBepeHHasa Konusa cHUTaeTcA 3aBepeHHada HoTapuaribHO U 3aBepeHHble KOHTpaFeHTOM, npu ycrnoesun yctaHoBIieHUA
I'Ipou,eccopom MX COOTBETCTBUA OpUrnHanam JOKYMEHTOB.

Konun AOKYMEHTOB, 3aBEpPEHHbIe KOHTpaFeHTOM, AOJDKHbI cogepXXaTb Haanucb «Konus BepHa», nognnucb Nuua, 3aBepuBLLEro Konuw OKyMeHTa, ero
CbaMMJ'IMIO, nMA, OTHECTBO M OOIMKHOCTb, a TakXke OTTUCK nevaTun (I'Ipl/l ee OTCYyTCTBUN — LLITaMI'Ia) KOHTpaFeHTa.

*** CBefieHns NpeJocTaBnsoTes B JIuHOM kabuHeTe, MyTem 3arnofHEHUs! COOTBETCTBYIOLLUX (hOPM AHKETbI.



MpunoxeHue Ne 2 k [loroBopy 06 MHGOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U nNpueme
3MEKTPOHHbIX CPeacTB nnartexa c ucnono3osaHvem MNAK MandarinPay.

CTAHOAPTHbIX NOPAOOK B3AUMOOEUCTBUSA

1. MpeameT perynupoBaHus

1.1. laHHOE npunoxeHue aeTanuavpyeT OCHOBHYH MOCMeAoBaTeNbHOCTb OEWUCTBUA MO OKa3aHWUK
KoHTpareHTy MHOPMAaLMOHHbBIX N TEXHOSIOMMYECKMX YCAYrn AN aBTOMaTU3MPOBaHHOIO 1 6e30nacHoro
ocyLiecTBneHmsa TpaH3akunn, nx xpaHeHus, obpabotkm n nepegaym nHgopmaumm B NpoLeccrMHroBbin
LEeHTp u/mnn PacyeTHyo opraHmsauuio B Lensx NPoBEAEHUS NnaTexen.

2. Obwue ycnoBua

2.1. Ana obecneyeHns NoadepXkn n BbICTporo pearmpoBaHus Ha 3anpocbkl KoHTpareHTa [Mpoueccop
ncnonb3yet Cnyxx0y nogaepxku n/unu cuctemy ysegomneHun B JinuHom kabuHeTe.

2.2. Bce tpeboBaHna oTHocutensHo yHkumMoHupoBaHusa NMAK MandarinPay gomkHbl ObiTb 3a8BnEHbI B
Cnyx0y nogaepxku. B ncknountenbHbIX cny4dasx, Hanpumep, koraa y KoHTpareHTa oTcyTcTByeT 4OCTynN
K ceTu VIHTepHeT B pe3ynbTaTe TEXHUYECKOW HENCMPABHOCTU, MOTyT ObiTb NPUMEHUMbI anbTEePHATUBHbIE
cnocobbl o6MeHa MHpopmaLUmen.

3. O65A3aHHOCTU CTOPOH
3.1. KoHTpareHT npMHMMaeT Ha cebs cnegyowme obssarenbcTBa:

3.1.1. He B3umatb ¢ lMnatenblimnkoB u/mnm I'IonyaneneVl BO3HarpaxxgeHmne n He Bo3Jiaratb Ha HUX
HUKaKNX OOMNOJTHUTESIbHbIX pacXoaoB B CBA3M C OCyLUeCTBIIEHNEM UMK TpaH3a|<Lw|17|.

3.1.2. CamocTosTeNbHO paspeLlaTtb NpeTeH3nn [MnaTtenbLInKoB O BO3BpaTte CyMmmMm TpaH3aKLI,I/II7I.

3.1.3. B cnyyae Hecornacusa ¢ cogepxaHvem PeecTpa, HanpaBneHHoro [1poueccopomM, B COOTBETCTBUN
c n. 4.1.4 nactoawero [oroeopa, nnbo B cnydae, ecnn PeecTp nonydyeH He Obin KOHTpareHTom,
coobuwaTtb Npoueccopy 0 TakoM Hecornacum unun HenonyyeHnn Peectpa He no3aHee 11 yacoB 59 MUHYT
59 cekyHO MO MOCKOBCKOMY BpEeMEHM KaneHOapHOro [AHA, crnefywouwero 3a AHeM MonyyYeHus oT
Mpoueccopa ocnapnBaemoro peectpa, No 3feKTPOHHOW NoYTe Ha agpec care@mandarin.io ¢ ykazaHuem
MOTUBOB Hecornacus. B cnyyae HenoctynneHus ot KoHTpareHTa 3amedaHui u (unu) nponycka
KoHTpareHTOM npegyCcMOTPEHHOro HacTOSALWMM MOAMYHKTOM Cpoka MHGOopMauus, coaepxallasca B
peecTpe, cuMTaeTcsa NoaTBEPXKAEHHOM 6e3 3aMeyaHui.

3.1.4. Hanpasutb [lpoueccopy NoO 3MEKTPOHHOM MoyTe Ha agpec care@mandarin.io n3obpaxeHus
TOBApPHOro 3Haka MUnv MHOro cpeacTtea nHameuayanusaumm KoHtpareHTa (TpeTbux nuy) B popmare .gif,
pasmepom 88*31 nukcenen, HEaHUMMPOBAHHOIO ANs UX pasmMelleHuns NpoueccopoMm B COOTBETCTBUU C
n. 4.2.7 HacTtosiwero [orosBopa. B cnyyae npegocrtaBneHus cpeacTB MHAMBUAYyanu3aumm TpeTbux nuy,
KoHTpareHT o065s3aH wMmeTb Hagnexawumm obpas3om ogOpMIIEHHOe MUCbMEHHOE cornacue
COOTBETCTBYIOLLErO N1La Ha Takoe pa3MeLleHune.

3.1.5. YBegomnatbe  [llpoueccopa O  NNaHUPYEMOM  WU3MEHEHMM  MEPEYHS  peanuadyembix
ToBapoB/paboT/ycnyr B pamkax [lpoekta B CpoK He no3gHee, 4eMm 3a 5 (nATb) paboumx OHen [o
nnaHMpyemon aatbl USMEHEHUN.

3.1.6. lNpepoctasnaTb AOKYMEHTbI U UCNONHATL UHbIE TpeboBaHus, nNpeabsaBneHHble Npoueccopom Ha
OCHOBaHMM COOTBETCTBYHOLUMX 3anpocoB (TpeboBaHui) MpoLEeCCUHIOBLIX LIEHTPOB U/Mnn JKBanepos,
OCYLLIECTBALWUNX 3KBaNPpUHIr KapT, C NCNoNb30BaHWEM KOTOPbIX BbINKn ocyLecTBreHbl TpaH3akumm.

3.1.7. OnpenenaTb Npoueaypy OTMeHbI onepaLumn onnaThl 3akasa Ha NokyrkKy ToBapoB/npeaocTaBreHne
ycnyr (CpokM W yCroBusl) C Y4eTOM Credywllero YcCroBusi: OTMeHa onepauun onnaTbl 3akasa,
COBEpLUEHHOW C UCMONb3oBaHNeEM KapTbl, MOXET ObiTb NPOM3BeAEHa Kak Ha BCIO CYMMY 3akasa, Tak U Ha
4yacTb CyMMbI 3aKa3a.

3.1.8. Onpegenatb npoueaypy (cnocobbl n cpokn) Bo3epaTa [naTensLmMkoM ToBapoB/OTkasa OT YCnyr,
Oonna4YeHHbIX C ucnonb3oBaHMeM KapT, Cc y4yeToM criegywouwlero: BO3BpaT CyMMbl MepeBoga
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OoCyLllecCcTBNndeTCA TOJIbKO Ha 68HKOBCKyPO KapTy, C wucnonb3oBaHNEM KOTOpOIZ Oblnn onnayeHbl
TOBapr/yCﬂyI'VI; BO3BpaT MnarenbLinkom TOBapOB/OTKa3 OT ycnyr, onnadvYeHHbIX C MCNoJfib3OBaHMEM
KaprI, MOXET ObITb nponsBeneH Kak Ha BCHO CyMMY 3akKada, TakK 1 Ha YaCTb CyMMbl 3aKas3a.

3.1.9.B TeuyeHne 3 (Tpex) paboumx p[Henm C p[aTbl MNOMNy4YeHWUs COOTBETCTBylOLWero TpeboBaHus
Mpoueccopa npepoctaBuTb [Mpoueccopy onucaHve npoueaypbl onnatbl TOBapoB/ycnyr, npoueaypbl
npegocTtasneHus MNnarensLmkam ToBapoB/yCcnyr, a Takke npoueayp OTMEHbI onepauuin onnaTtbl 3aKka3os
1 BO3BpaTa TOBapOB/OTKa3a OT ycnyr, pasMmelyaemMbix Ha lNnowaake npoekta B ceTn VIHTEpHeET.

3.1.10. CBoEBPEMEHHO OCYLLIECTBNATE TECTMPOBAHME B LIENSAX NPOBEPKMN paboTOCNOCOBHOCTH KINHOYEBOMO
dyHkumoHana NAK MandarinPay.

3.1.11. CoeBpemeHHO u3BewaTtb [lpoueccopa 0 Hanuumm OwKOOK, BbISBMNEHHbBIX B Mpouecce
dyHkumoHnpoBaHus MNAK MandarinPay, B cooTBeTCTBUM C pernaMmeHToM, U3MNOXEeHHbIM B HaCTOSALLEM
MpunoxeHun.

3.1.12. XpaHntb cBou ABTOpPM3aUMOHHbIE AaHHble B TanHe. B cnyyae yTtpaTbl n/unv KomnpomeTtauuu
ABTOpPM3aLUMNOHHBIX AaHHbIX yBegOMUTb [1poueccopa 0 AaHHOM dhakTe.

3.1.13. Mony4aTb cornacua ¢ pusndeckoro nuua lNonyyarens geHexHbIx cpeacTs ¢ [paBunamm paboThbl
MnaTtopmbl, a Takke oepTamm 0 Nopsake ocyllecTsrieHns nnartexen B pamkax NAK MandarinPay,
pacrnonoXeHHbIMu No agpecy https://mandarin.io/conditions.

4. ObsizaHHOCTH KOHTpareHTa no TeCTUpoBaHUIO

4.1. 0ns obecne4vyeHnss GecnpensaTCTBEHHOro npegocTaBnenHnsa ycnyr [lpoueccopa, B 4acTHOCTM
GecnepebonHon obpaboTkm TpaHsakuun, [Mpoueccop BcAkuMM pa3 UHpopmupyeT KoHTpareHTa o
Hopa6boTkax nporpammHoro obecneyveHus MNAK MandarinPay.

4.2. KoHTpareHT JoImKeH No3aboTUTbCA O MPOBEAEHNN CMEAYIOLNX TECTOBbIX AENCTBUI (PEKOMEHOYETCS
UMEeTb AN AaHHbIX LEeren COOTBETCTBYIOLMIA akKayHT ANA MPOBEAEHUS] HACTOSILLMX TpaH3akuum,
Hanpumep, KapTbl VISA, MasterCard, MAP, cueT B 6aHke n np.):

® NpoBefeHMe HacToALWMX TpaH3aKumi B Lenax TecTupoBaHus (Hanpumep, onepaums nepesoga 1 py6.)
NOAKMYEeHUs Kaxaoro NpoekTa u COOTBETCTBYIOLLEr0 COeAMHEHUS, NCnonb3yemoro KoHTpareHTowm;

e nocreayLwmi MOHUTOPUHI TECTUPYEMbIX ONepauuin C UCMOMb30BaHMEM NHCTPYMEHTOB MOHUTOPUHIa
n otdyetHocTu MNAK MandarinPay;

® [lanbHENLLNIA MOHUTOPUHI TECTUPYEMbIX OnepaLnin nocpeacTBOM NOATBEPXKAEHUSA COOTBETCTBYOLLIMMN
[okymeHTamun (Bbinncka n3 ByxranTepckoro c4éTta, BbinMcka KapToyHOro cyeta v np.) U cpaBHeEHuE
noslydeHHbIX AaHHbIX ¢ gaHHbimu MMAK MandarinPay.

4.3. MNpwn BoisBneHnn Owmnbok B pabote MNMAK MandarinPay, ocobeHHO, CBA3aHHbIX C MPOLLECCUHIOM
nnaTtexHblx onepaunn, KoHTpareHT o06s3aH He3zameanutenbHo MHgopmupoaTb [lpoueccopa 4yepes
Cnyx06y noaaepxku.

5. U3BelleHne 06 owmobKax

5.1. KoHTpareHT mn3Bewlaet lNMpoueccopa o Hannumm OWKMOOK M UCKaXKEHHbIX oTyeTax depe3 Cnyxby
noaodepXkn cornacHo npoueaype, ONUCbiIBaeMon Aaree, HanpaBfeHHOW Ha He3amennutesibHoe
yBeJOMIIEHNE 1 BbIsIBIIEHNE HencrnpaBHocTen cneunanuctammu nogaepxkun NAK MandarinPay.

5.2. Kaxxgoe yBegomMneHue npegnonaraet:

e onucaHuMe BceX [aHHbIX, MMewowmxcs y KoHTpareHTa kacaTenbHo npobnembl (Homep OLwmn6Ky,
napameTpbl KOHUrypaumm u np.)

e YCTaHOBMEHME npuopuTeTa B COOTBETCTBUM C KaTeropvein OLWMOKM (HaumMeHoBaHWE KaTeropuu
yKa3blBaeTcsl B TEMe N1cbMa);

5.3. Kareropun Owumnbok:

5.3.1. Ecnun c6on nporpammHoro obecneyveHus NMNAK MandarinPay Bo3HukaeT no npuymMHam, KOTopble He
MOryT ObITb CMPOrHO3MpoBaHbI [MpoLeccopom UM HaxoaaTcs BHe cpepbl ero BNUsHUSA, takass Owmnbka
He nonagaeT noA YKasaHHble KaTeropuu. Takumn  NpyynHamMu  ABNSAKOTCH:  POPC-MaKOPHbIE
obcToaTenbcTBa, 3emneTpsiceHmss n cbon B pesynbtate DDOS atak, owmbkum cetn wunm obwme
TeNneKoOMMYHUKaLMOHHbIe cHon.



5.3.2. CTopOoHbI foroBopunmcb 06 ycTaHOBNEeHUU cnegyowmx kateropuin Owmbok:

e Immediate — Ownbka OTHOCMTCA K [OAHHOM KaTeropuu, ecnu ee nocneacteus NpUMBOOAT K
HEBO3MOXXHOCTM NPOBEAEHNA NNATEXHbIX TPaH3aKLMN.

e Urgent — Owmnbka OTHOCMTCA K AAHHOW KaTeropuu, ecrniv ee nocneacTesnsa nNpuUBOAAT K YaCTUYHbLIM
cbosaM npu NpPoBeAEHUN MNATEXHbIX TPaH3aKUWUA, HAaNnpUMep Npu HEBO3MOXXHOCTM BbIMOMHUTL NNaTex
ansa onpegeneHHoro MNMpoekta.

e High — Owmnbkn oTHOCATCA K 3TOM KaTeropuu, B criydae ecnv nporpaMmmHoe obecrneyeHne mmeet
aedektbl B KrtoyeBbIX KomnoHeHTax [MTAK MandarinPay, HO npoBegeHve nnaTexHblX TpaH3akuuin
paboTaeT 6e3 cboe..

e Normal — Owwubkn nonagatoT noa AaHHyto kateroputo IV, ecnu nporpammHoe obecneyeHne MAK
MandarinPay umeet gedekTbl, HO B LENIOM OCHOBHble KOMMNOHeHTbl MAK MandarinPay moryT ObiTb
ncnonb3oBaHbl KoHTpareHToM 6e3 c6oeB, 1 NpoBeaeHNE NNaTeXHbIX TpaH3akum paboTtaeT 6e3 cboeB.

6. 3annaHnpoBaHHble NpodUunakTuYeckne N TeXHMYeckue paboTbl

6.1. MeHemxep co cTtopoHbl [poueccopa n MeHepxep lNpoekta n/unn MMaBHbIN MeHeaXep CO CTOPOHbI
KoHTpareHTa 3abnaroBpeMeHHO COrnacoBbIBalOT BpeMs NpoUIakTUYeCcKuX U TexHuyecknx pabot, B
TedeHune koTopbix NMAK MandarinPay 6yaeTt HegocTyneH.



MpunoxeHue Ne 3 k [loroBopy 06 MHGPOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUM U Npueme
3MEKTPOHHbIX CPeacTB nnartexa c ucnono3osaHvem MNAK MandarinPay.

3AMNPELWEHHbIE U OTPAHUYEHHbBIE K PEAINTU3ALWNA B PAMKAX OFOBOPA YCIIYITU

3anpemeHHble K peanuniauuvmn

1. 3anpeLéHHble k 060POTYy UNKN Nepeckinike Ha TeppuTopumn Poccuiickon Pepepauun ToBapbl. B Tom
yucne: opyxue, boenpunachl U cpeacTBa cCamoobOPOHbI, TOYHbIE KOMUW OFHECTPESIbHOMO UMM XONOAHOrO
OPYXUSI.

2. HapKOTVIHeCKI/Ie N npunpaBHEHHbIE K HUM BeLLEeCTBaA N PAaCTEHUA, a TaKKe X MHIrpeaneHTbl Ninu nobble
cpenctBa ond nx npon3BoacTBa, PpaBHO Kak U onncaHuA Ccnocob0oB N3roTOBNEHUS TaKNx BeELLECTB.

L
SEP;

3. JlekapcTBeHHbIE M MeanUMHCKME npenapaTbl, OTNyCKaeMble TOMbKO MO peLienTam, paBHO Kak U Cbipbe
UNU MHCTPYKLMM ONSA MX NPOU3BOACTBA

4. ['ocygapCTBEHHbIE HAarpagHble U OTANYUTENbHBLIE 3HAKM.
5. MocynapCTBEHHbIE AOKYMEHTbI.

6. YHndopma rocyapCTBEHHbIX OPraHoB.

7. YOOCTOBEPEHMS JIMYHOCTU U NINLLEH3NN.

8. MpenmeTbl crneumanbHOro HasHayeHusl, MMeKLLUMe OTHOLUEHUE K TMonMuUMM U OXpaHe
npaBonopsiaka.

9. OnekTpoHHOEe obopyaoBaHMe, 3anpelieHHoe Ha Tepputopun Poccunckon denepaumm mnm CTpaHbl
HaxoXaeHUs nokynaTens.

10. YcTtponcTea ans B3rioMma Unm BCKPbITUS 3aMKOB.

11. Hdopmaums, cofepXallas nepcoHarnbHble [aHHble WM [aHHble NpurodHble  Ans
OCYLLECTBMNEHUS HE3AaKOHHOW AeATENbHOCTM (CNaM-pacchIfiok U T. 1.).

12. MHOroypoBHEBbI MaPKETUHT, (OMHAHCOBbLIE NMMPaMUAabl U MaTPULLbl, «BU3HEC-NakeTbI».

13. MpegmeTbl MnNu ycnyrn, Hapylawwme HOpMbl OOLECTBEHHONW Mopanu (B TOM 4ucrne, HO He
OrpaHU4YMBasiCb MepPeyvYMCrEeHHbIMU: NopHOrpaduyeckne ToBapbl WAM UHOpMauuda, copepxaiias
nopHorpaguio, NaMsaTHblE HALMCTCKNE NPEeAMEThI, K3CKOPT-YCNyrny», NpoOCTUTYLNS).

14. NropHble TepMUHansl.

15. Jliobble npegmeTbl C UMEKLLMMUCA N3HAYanbHO, HO YaAaNE€HHbIMU CEPUMHBIMU HOMEpPaMU.
16. OBbeKkTbl UHTENNEKTYanbHOM COOCTBEHHOCTN Be3 paspeLleHns aBTOpOB.

17. BpeooHocHoe nporpaMMHoe obecnedeHue.

18. ToBapbl WNX yCnyru, NpPSMO WM KOCBEHHO MOHYXAalLWMe K He3aKOHHbIM [eiCTBUAM
(NponaraHaupylowmne coumanbHylo, PacoBYlO, PENAMVO3HYID WM MEXHAUMOHANbHYIO  PO3Hb;
cofepallme nponaraHay Teppopa unv npudMHeHus Bpeaa).

19. CkoponopTsLmecs ToBapbl.
20. lNoppenbHble NNu KOHTpadgakTHbIe ToBapbI.

21. NpeameTbl 1 obopyaoBaHne, NpeAHa3HaYeHHbIE AN UCMONb30BaHMA 0OBLEKTOB aBTOPCKOro npasa
6e3 pa3spellueHnsi aBTOPOB (B TOM YMCIie, HO HE OrpaHUYMBasiCb NepPeYvMCreHHbIM: NpegHa3HauYeHHble 115
CHATUS 3alUMTbl ABTOPCKMX MpaB WU PernoHanbHbIX OrPaHUYEHUA 3MNEMEHTbI UMM NporpaMmHoe
obecneyeHne ANEeKTPOHHbIX YCTPOUCTB).



22. OnacHble TOBapbl U yCnyru (B TOM 4ucne, HO He orpaHn4ynBadAcCb nepeyvYuncrieHHbiMn: cogepXaiune
B3pblBYaTbl€, TOKCUYHbIE, ANO0OBUTbIE, padNOaKTUBHbIE MaTepI/laJ'IbI).

23. HenoBeyeckne opraHbl U OCTaHKM.
24. ToBapbl Unun ycnyru, He UMetoLme NoTpedburTenbCKoNn CTOMMOCTMW.

25. AyKUMOHbI Ui TOProBble CUCTEMbI, NO3BOMNSAIOLWMNE BECTU AEATENbHOCTb, UCKIIOYaloLWYy nepegavy
TOBAPOB, YCNYT UIN NHbIX NPOAYKTOB, MMEILLMX NOTPEOUTENBCKY0 CTOMMOCTDL (B TOM YMCHe
«CKaHAMHABCKME ayKUMOHbI» U T.M.)

26. dMHaHCOBbLIE UNKU NNATEXHbIe MHCTPYMEHTbI, CUCTEMbI y4eTa KOTOPbIX HE obecneunBatoT OOIMKHOM
MD,eHTM(*)VIKaUMM NUYHOCTM Bragensua ans uenemn 60pb6bl C He3aKoHHOW TOpFOBJ‘IeIZ, (*)VIHaHCOBbIMI/I
MaxMHauusMn, OTMbIBaHUEM U feranmsaumen JeEHEXHbIX cpeacTs, NOJTy4YeHHbIX HE3AaKOHHbIM MyTEM.

27. NpeomeTbl UCTOPUM M UCKYCCTBA, COCTaBMSIOWME KyNbTypHble LEHHOCTM CTpaHbl, B KOTOPOW
HaxoauTcst NoTpebuTens.

28. bbiBias B ynoTpebneHnn kocmeTuka.
29. lNoppenbHble AeHeXHble 3HaKW, nogaenbHble NOYTOBbIE MapKn U T.M.

30. ToBapsbl, cogepxalume Tabak.

Ycnyru, peanusauusi KOTOpbiIX B paMkax [loroBopa BO3MOXHa MO npeaBapuUTeNibHOMY
cornacoBaHMIO:

B cnyuasix, korga 9To He NpOTMBOPEYUT 3akoHopaTenbcTBy Poccuiickon depepaumu, Npu Hanuuum
paspeLleHnst /1nv NUUEH3NN 1 Nocne npeaBapuTenbHOro NMMCbMEHHOro cornacoBaHus ¢ MNpoueccopom
AonycTvMa peanusauus cneayoLmx ToBapoB U YCryr orpaHMyYeHHoro obopora:

1. ToBapsbl, cogepxawme ankorosb
2. AKummn 1 ueHHble Bymarm

3. A3apTHble urpbl

4. bykmekepckue ycnyru

5. JloTepeniHblie buneTol



MpunoxeHue Ne 4 k [loroBopy 06 NMHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3aMOEeNCTBUN N NpuemMe
3MEKTPOHHbIX CPeacTB nnartexa c ucnono3osaHvem MNAK MandarinPay.

TPEBOBAHUA K MPOEKTAM
1. CootBeTcTBME [lpoekTa TpebGoBaHMsAIM 3akoHogaTenbcTBa Poccuiickonn degepauum M cTpaHbl
peructpaunn topuandeckoro nuua KoHtpareHTa.
2. CootBeTcTBUE [poekTa obLENPUHATEIM MOPabHO-3TUYECKUM HOPMaM.

3. Ha nnowagke lNpoekta He OOMKHbI NPUCYTCTBOBaTbL MaTtepuarnbsl W/unn nHpopmMaums, Hapyliarowme
AencTByloLLee 3akoHoaaTenscTBo Poccuickon degepaumm.

4. Hanuune Ha lNnowagke npoekta MHgopmaunn, AoCTynHoW 6e3 npeasapuTenbHOM perncrpauum, o
TOM, YTO onnarta u/wnu BbinNnaTa NPoucxoamT C MUcnonb3oBaHnem cepsuca MandarinPay ¢ akTuBHOM
rMNEepCChINKOM Ha UHTepPHeT-canT http://www.mandarin.io

5. TOBapr nnn ycnyru, 3a Kotopblie NMPpUHUMalOTCA MiaTtexun Unm B paMKax KOTOPbIX OCYLLECTBIIAKOTCA
BbIMNnaTtbl, AOJDKHbI MUMETb UCHYepnbiBaloLWlee onncaHne, He nogpasymMmeBaroliee OBOodKOE TOJIKOBaHUE.

6. He nonyckaetcs pasmelueHue lNnowaaku npoekta Ha 6ecnnaTHOM XOCTUHTE.

7. Hannuve nHdopmaumm o nonyyatene nnartexen (Bnagenbue marasvHa/cepsuca), OOCTynHon 6e3
perncTpaumm nnatenbliMka, C yKasaHMeM HpUOMYECKMX PEKBU3UTOB (Kak MUMHUMYM: HasBaHue
topuanyeckoro nuua nnm ®UO nHamemayanbHOro npegnpuHMMmaTtens, opuandeckui agpec, WHH, K.

8. Hannume koHTakTHOM WHopmaumm KoHTpareHTa, AocTynHom ©6e3 perncrpaumm (Kkak MUHUMYM:
TenedoH 1 aNeKTpoHHas noyTa).

9. Mnowaaka npoekta OofmkHa ObiTb MONHOCTLIO OYHKUMOHANbHA M 3anofiHeHa coAaepXumbiM. He
AOMyCKalTCA CCbifkM Ha HepaboTtocnocobHble / He oTobpaxatwmeca wnu oTobpaxarowmecs
HEKOPPEKTHO pa3aernbl, 3afieMeHTbl MHTepderica n T. n.

10. OnucaHve nopsiaka v npouecca onnaTbl, a Takke MHOopPMaLMs O BPEMEHHOM MPOMEXYTKE MexXay
onnaTon 1 oTrpy3Kkow (OOCTaBKOW) ToBapa UM NpeaocTaBneHNeM YCryrn AomkHbl ObiTb AOCTYMNHbLI 6e3
npeaBapuUTeNbHON perncTpauun.

11. Ha MMnowagke npoekta B SBHOM BuAe [LOMMKHA NPUCYTCTBOBaTb MHGOPMauus O npaBunax
npunobpeTteHns ToBapoB (paboT, ycnyr) — YCNoBUS W CPOKM [OCTaBKM TOBapa/BbINONHEHUS
paboT/oka3aHus ycnyr, Bpems npyema 3akasoB, NopsaokK 1 npaBuia Bo3spaTta ToBapos/oTkasa oT paboT,
ycnyr, nopsgok U npaeuna Bo3Bpata AeHEXHbIX CPeacTB u/unu ap.


http://www.mandarin.io/

MpunoxeHue Ne 5 k [loroBopy 06 MHGHOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U nNpueme
3MEKTPOHHbIX CPeacTB nnartexa c ucnono3osaHvem MNAK MandarinPay.

3AABJIEHUE Ne

0 3aknyeHuu [loroBopa 06 MH(pOPMALMOHHO-TEXHOTOrMYECKOM B3aMMOAENCTBUN NpU
ocyuwectBrneHuu TpaHsakuum B NNAK MandarinPay

CBepeHus o KoHTpareHTe

MNonHoe HanMeHoBaHue opraHusaumm / ol7[e]
MHOVBMAYanbHOro NpeanpuHMMarenst

KpaTtkoe HanmeHoBaHMWe
OrPH/OrPHUM

NHH

Krn

OKB3[ (ocHoBHOWM)
KOpuanueckun agpec

dakTnueckun agpec

MouToBLIN agpec

CBeaeHus o pykoBoauTersie npeanpunaTus

ol7le]

[omkHoCTb

OcHoBaHWe aencTeui

KoHTakTHOE nuuo

ol7le]

[omkHoCcTb

TenedoH

Anpec aneKTpOHHOW NOYThI

KoHTakTHOE nuuo no (bVIHaHCOBbIM BoOonpocam

ol7le]

TenedoH

Anpec aneKTpOHHOW NOYThI

PekBU3nNTbI

BUK 6aHka

HanmeHoBaHune 6aHka

opoa 6aHka

KoppecnoHaeHTCKuI cHeT

PacueTtHbIln cueTt

Hactoawum 6e3ot3biBHO npeactaBndem OOO «MaHgapuH» odepTy o 3akniodeHum [JoroBopa 06
NH(POPMALIMOHHO-TEXHOMOIMMYECKOM  B3auMOAENCTBMM  NPU  OcyllecTBrneHun TpaH3akuun B [1AK
MandarinPay, pacnonoxeHHoM Ha canTe www.mandarinpay.com (ganee — [lorosop).

MoaTteepxgaeM, YTO O3HAKOMUNUCL ¢ [loroBopoM, NOATBEPXKOAEeM CBOe corfiacue ¢ HUM 1 06asyemcs
€ro BbINOMHATH.


http://www.mandarinpay.com/

[Mpocum paspelnTb UCNONb30BaHME NIIaTeXHbIX YCNyr B paMKax yka3aHHOro Hmxe [1poekTa, ycTaHOBUTb
TapudHbii MnaH M Habop nnaTeXHbIX MHCTPYMEHTOB, UM MpPedoCTaBUTb BO3MOXHOCTb MOMyYeHUst
MHdOpMaLNN O TpaH3aKUUAX B 9NeKTpoHHOM Buae ¢ ucrnons3osaHnem NAK MandarinPay.

O6wue cBepeHus o MpoekTe

HassaHue NpoekTta

Mnowagka MNpoekTa

IP-agpec(a) ¢ koToporo 6yayT OTNpPaBnATbCS 3anpochl
(obsi3aTenbHO nNpu  nogkntoyeHun cepsuca «Maccosble
BbIMMaTbI»)

Afpec anekTpoHHOW NoYThl (4N8 perncTpaumm NMYHoro
kabunHeTa)

TenedoH

Bo3HarpaxaeHue lNpoueccopa

HaumeHoBaHue ycnyru
(MpoLeCcCcUHroBbIN LIEHTPbI)

a 3al'lpeTVITb BblMJ1aTbl Ha npegonfadYyeHHble KapThbl.

3anperT BbiNnaThl Ha NpegonaYeHHble KapThl CHMKaET KOHBEPCUIO MO BbinnaTtam. [laHHoe orpaHnyeHue He rapaHTuposaHo B 100%
cny4yaeB, MOCKOMbKY onupaetca Ha odumumanbHble BUH-Tabnuubl nnaTexHbIX CUCTEM M WX NPU3HAKW, a He Ha (aKTUYecKu

ncnonb3yemblie BWHbI npu BbIlyCKe KapT 0aHKaMN-aMUTEHTaMK.

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBetcTBUM co cT. 149 n.3 nn.4 HanoroBoro
Koaekca Poccurckon degepaunn.

NHudopmaumnoHHoe B3anmogenctene ¢ OO0 «MaHgapuH» ocyulectBnsaeTca 6e3 npuBnevyeHns TpeTben
CTOpOHbI (ToproBow nnowagku).

YNonHOMOYeHHbIN npeacTtaButenb KoHTpareHTa / /

M.T1.

OtmeTkn OO0 «MaHpapuH»:

HacTosiwee 3aaBneHne NnpuHATO, NPOBEPEHO M cornacoBaHo __roga.

"eHepanbHbin gupektop OO0 «MaHgapuH» / Tonctmk A.B. /

M.T1.



MpunoxeHue Ne 6 k [loroBopa 06 MHOPMALNOHHO-TEXHONIOMMYECKOM B3aUMOAENCTBUM U NpUeme
3MEKTPOHHbIX CPeacTB nnartexa c ucnono3osaHvem MNAK MandarinPay.

3AABKA HA UIBMEHEHME Ne

no oroBopy 06 MHPOpPMaLMOHHO-TEXHONOIrMYECKOM B3aMMOA4EeACTBUU NMPU OCYLLeCTBIEHUN
TpaH3akuun B NNAK MandarinPay.

Hactosawum B pamkax [oroBopa 006 WH(POPMALMOHHO-TEXHONOMMYECKOM B3avMOOENCTBUN Npu
ocyuiectBrneHumn TpaHsakuuin B NAK MandarinPay (aanee — Jorosop) npocum OO0 «MaHgapuH» (oanee
— [Mpoueccop) paccMOTpeTb BO3MOXHOCTb BHECEHUSA Crnefyowmnx nameHeHnn B [1oroBop:

CBepeHus o KoHTpareHTe

MonHoe HanMeHoBaHue opraHusaumm /
®UNO nHauBmnayanbHOro npeanpuHuMmaTens

OFPH/OPHMM
VHH

AOpec MECTOHAXOXAEHMS

JaHHble 0 NoAKNYeHHbIX (NOAKMIYaeMbIX) NnoLwagkax npoekTa

Mnowapaka npoekra Ne1 (MID 2691)

IP-agpec(a) c koToporo 6yayT OTNPaBnATLCA 3anpochl
(onuuoHarnsbHO)

MnatexHble MeToAabl U BO3HarpaxaeHue I'Ipou.eccopa

Mpuem nnatexen. baHkoBckme kapTol VISA International| % ot cymmbl nepesoga
MasterCardWorldwide, MUP

(MpoueccuHroBblie LeHTpbl NMAO «lMpomMcBsasbbaHky, NMAO
BAHK «®K OtkpbiTne», OO0 PHKO «PUB»)

a Sal'lpeTVITb BbINMaTbl HA npegonnavyeHHble KapThbl.
3anpeT BbINNathl Ha NpeonnadYeHHble KapTbl CHUXXaeT KOHBEPCUIO MO Bbinnatam. [lJaHHoe orpaHnyeHune He rapaHtuposaHo B 100%
crny4yaeB, MOCKOMbKy onupaetcs Ha odumumansHble BUH-Tabnuubl nnatexHbiX CUCTEM UM WX MPU3HAKM, a He Ha (aKTU4YecKu

ncnonb3yemblie BWHbI npu BbIlyCKe KapT 6aHKaMN-aMUTEHTaMW.

BosHarpaxageHue lNpoueccopa He obnaraetca HOC B cootBeTcTBMM co cT. 149 n.3 nn.4 Hanorosoro
Koaekca Poccurckon degepaunn.

NHdbopmaumoHHoe B3aumoaenctame ¢ OO0 «MaHgapuH» ocyuiecTBnsieTcs 6e3 npMBneYeHns TpeTbLEeN
cTopoHbl (ToproBon nnoLagkn).

KoHTpareHT cornaceH ¢ Tem, 4To lNpoueccop nmMeeT npaBo oTkasaTb B BHECEHUN N3MEHEHUI B [poekT
6e3 06BbACHEHMS NPUYMH.

HacTtoswaga 3asBka coctaBneHa B 2 (4ByX) ak3emnnspax, no 1 (ogHomy) ak3eMnnspy AN Kaxaomn m3
CTopoH.

Bce TepMuHbI, ncnonb3yemble B HacTodALLEeM 3asdBrneHMM, HanncaHHbIe C 3arnaBHoON ByKBbl, UMEIOT TO Xe
3Ha4eHue 41O 1 B [lorosope.

YNONHOMOYEHHbIN NpeacTaBUTENb / /
M.I.

OtmeTku OO0 «MaHpapuH»:

HacTtosawaga 3asBka npyHsTa U NnpoBepeHa _ropga.

"eHepanbHbI anpektop OO0 «MaHgapuH» / Tonctnk A.B. /

M.M.



MpunoxeHne Ne 7 k [loroBopy 06 nHOPMaLMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUN U Npueme
3MEKTPOHHbIX CPeacTB nnartexa c ucnono3osaHvem MNAK MandarinPay.

Mopspok B3ammoaencTBua
npuv ocyLwecTBreHNN (hM3nMYecCKuMm nuuamMmm nepeBooOB AEHEXKHbIX CPeacTB
B paMKax npoaykra «POyTUHI».

C uenbto obecrneyvyeHns BO3MOXHOCTM OCYLLECTBIIEHMSI pacyeToB Mexay [natenbwukamm un
MonyyaTtensammn OeHexHbIX CpeAcTB B pamkax [Mnatdopmebl, Mpoueccop, Onepatop nnaTdopmbl K
PacyeTHas opraHu3aums onpegenuny cneayowmin Nnopsigok B3aumMoaencTeus:

1. Cnncanue komuccum [llpoueccopa NpPou3BOAMTLCS M3 CyMMbl TpaH3akuMm B MOMEHT ChMCaHus
AEHEeXHbIX CpeacTB C kapTobl lMnaTenblinka B COOTBETCTBUMM C Tapudom Ha npuem u/vnu Bbinnaty
AEHEeXHbIX CpeacTB, ykasaHHoro B [MpunoxeHun Ne 5 HacTosiwero [JoroBopa, 3akfYeHHOro Mexay
Mpoueccopom M YyacTHMKOM nnatdopmbl HA OCHOBaHUM nepegaHHon [Mpoueccopom mMHpopmauum B
pamkax MHpopmaumoHHoro obmeHa no Hacrosiwemy [lorosopy.

2. Onepatop nnatdopmbl npegoctaBngaet [llpoueccopy nNpaBo Ha yaepXaHue CpeacTB U3 CyMMbl K
nepeuncrieHmo Onepatopy nnatgopMbl N0 CyMMaM HeLeWUCTBUTENbHbIX (OTMEHEHHbIX) NepeBoaos, a
TaKkKe OPYyrmx BO3MOXHbIX YObITKOB PacuéTHon opraHusauun m MNpoueccopa (Cymma KomneHcauun).

3. B cnyyae Bo3BpaTta geHexHbIx cpencTB [natenblymky, Y4YacTHUMK nnaTtgopmbl BO3BpaLLaeT cyMmmy
onnatbl 3a ToBap/ycnyry, NOMHOCTbIO TGO YacTb ONNaYeHHOro 3akasa.

MoapoBHas MHCTPYKUMSA O NOPSAKE OCYLLIECTBEHNS BO3BpaTOB pa3smelleHa B base 3HaHun Mandarin no
agpecy: https://wiki.mandarin.io/pages/viewpage.action?pageld=90674151

4. 3a4ncneHne geHeXHbIX CpeacTB Ha cYeT YyacTHMKa nnatgopmbl OT [NnaTtenbLimnka ocylwecTBnseTcs
no nopy4venuto MNpoueccopa B TeveHne 3 (Tpex) 6aHKOBCKMX AHEN € AaTbl TpaH3aKumw.

5. Ina nonyyeHus AeHeXHbIX cpeacTtB lNNonyyatensmMmn OEHEXHbIX CPEeACTB - HOPUONYECKMMU NULAMN
nvnn  nHauBmayanbHbiMW  NpegnpuHumarenamu,  [natcopma  obssaHa  obecneuntb U
NPOKOHTPONMPOBAaTh pernctTpauuto JIndHoro kabruHeTta Taknmm MNMonyyatensamm aeHexHbix cpeacTs B MNAK
MandarinPay.

6. Nnatdopma n Onepatop NNaTopMbl HECYT OTBETCTBEHHOCTb 3a:

- UHpOopMMpPOBaHME O HeobxoaMmocTn BHeceHusa [lonydatenamu  YyacTHuUKamMu  nnaTgopmbl
AOCTOBEPHbIX CBeAEHUN B JIMYHOM KabuHeTe BKNoYas naMeHeHnst 6aHKOBCKMUX U UHBbIX PEKBU3NTOB;

- He3ameanUTenbHy BGNOKMPOBKY YuyacTHUKa nnaTdopMbl B criyyae NMKBUAALUM COOTBETCTBYHOLLEO
topuandeckoro nuvua: Mnatgopma ucknoyaeT BO3MOXHOCTb YkasaHWsi B TpaH3akuuu [MonyvaTtenem
nnaTexa nuMKBMAMPoOBaHHOE topnmuo, a [Mpoueccop 6GMOKMPYeT BO3MOXHOCTb NPOBEAEHWUSI TaKoW
TpaH3aKuuu;

- nony4eHue cornacus ¢ usundeckoro nuua lMNonyyaTtena geHexHblx cpeacTts ¢ [NpaBunamun paboThbl

Mnatdopmbl, a Takke oepTamm O Nopsake ocyllecTsneHus nnartexen B pamkax NAK MandarinPay,
pacrnonoXxeHHbIMu Nno agpecy https://mandarin.io/conditions.

7. Peructpauus MNnartenswumkos MNMnatgopmel B NAK MandarinPay He TpebyeTcs.



8. Mpu pacyetax B pamkax [lnatdopmbl nnatexHble onepauum ¢ KoprnopaTtMBHbIX KapT, U C
[MpeponnaveHHbIX KapT, HE OONyCKakTCS.

9. PacuyeTHada opraHusauma He HeceT nepen OnepaTopom nnatdopMbl OTBETCTBEHHOCTb 3a AeNCTBuUS /
6e3gencteua Onepatopa.

10. BosHarpaxgeHne CTOpPOH BbinNfnadnMBaeTcad Ha OCHOBaHMM cornacoBaHHoro CTtopoHamu AkTa
oKasaHHbIX ycnyr no dopme [lpunoxenuna 7.1 K Hactoswemy [JoroBopy nytem y4veta BCTPEYHbIX
OLHOPOAHbLIX TPeOGOBaHWUNA.



MpunoxeHune Ne 7.1 k [JoroBopy 06 MH(POPMALIMOHHO-TEXHOIOMMYECKOM B3aMMOLENCTBUN N NpUEME
3IEKTPOHHbIX CpeACTB nnaTexa c ncrnonb3osaHnem NAK MandarinPay.

AKT OKa3saHHbIX ycnyr

Mo OoroBopy Ne OT «___» 20 r.3a
(nepuod)

r. MockBa « » 20 T.

, UMeHyemoe B AanbHenwem «Onepartop Nnatgopmbl», B nuue ,
OencTBytoLlero/en Ha OCHOBaHUMK , C 0OHOM CTOpOHbI, n O6wecTBo C
OrpaHN4YeHHOM OTBETCTBEHHOCTbIO «MaHgapuH», MUMeHyeMbln B AanbHenwem «[poueccop», B nvue

, AENCTBYIOLLIEr0 Ha OCHOBaHMM , C OPYron CTOPOHbI, 3aKNio4mnm
HaCTOSAILLMIN akKT O cnegyroLlem:
1. Obuwas cymma TpaH3akuui, CcOBepLleHHbIX B pamkax [loroBopa 3a OTYETHbIN MecsL:

2. OKoH4aTenbHbIN pacyeT CymMmm KOMUCCUN 1n BO3Hana)K,D,eHI/IIZ 3a OTYETHbIN nepunong c

no cornacHo [lorosopy
Ne
;‘l CopepxaHue onepauuu Cymma B pybnsax
n
Pac4yeT cymmbl Bo3HarpaxaeHus CTOpOH:
1 CymMma k nepeumncneruio lNpoueccopy, noanexatias onsiate co CTOPOHbI T
Onepatopa Nnatdopmbl: Sn = Tapud YvactHuka nnatdopmbl T1
5 Cymma k nepeumncnernio Onepatopy NnaTgopmebl, nognexawias onnarte co X*T2
cTtopoHbl [Npoueccopa: Son = Tapud OnepaTtopa nnatdopmbl T2
Ntoro cymma BosHarpaxagenus [Mpoueccopa (ecnm 1-2>0) nnn Onepamopa
3 | nnamgpopmbl (ecnu 1-2<0), nognexawasa onnate co cTtopoHbl Onepartopa | X*(T1-T2)
Mnatgopmbl nnu Mpoueccopa (HeHyXXHoe 3a4epKHymMb)

MpeTeH3nn No 06beMy 1 KayecTBY COBEPLUEHHbIX TpaH3aKuMi OTCYTCTBYIOT.

HacTtoawmin AKT cocTaBrneH 1 nognucaH B ABYX 3K3eMNsapax, MMELLMX PaBHYH lOPUONYECKYo cuny, no
ogHomy ans [lpoueccopa n Onepatopa nnatgopMbl; U ABNAETCA OCHOBaHWEM NS PUHAHCOBbLIX
pacyeToB Mexay Npoueccopom n OnepaTtopom nnaTgopMbl.

Om Onepamopa nnamgopmbi: Om lpoyeccopa:




MpunoxeHue Ne 8 k [loroBopy 06 MHGPOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUN U NpuemMe
3IEKTPOHHbIX CpeACTB nnaTexa c ncrnonb3osaHnem NAK MandarinPay.

PernameHT
B3aMMOAEeMNCTBUA NPO ONPOTECTOBAaHHLIM Oonepauusam.

1. NMpumeHeHne Bo3BpaTHOro nnarexa BO3MOXHO NPWU yCNoBuu, YTo lNnatenblimk OCyLwecTBNAeT BBOA
AaHHbIX 6aHkoBckom kKapTbl (CVV, HoMep kapTbl) Npu ohopMieHnn onnaTtbl UK onfnaTa OCyLLEeCTBNASETCS
yepes TepmmHan KoHTpareHTa.

2. Hanbonee 4acTto BCTpevalwLlMecs cuTyauun, B KOTOPbIX MOXHO BOCMONb30BaTbCs Bo3BpaTHbIM
nnaTexom:

- ONnaYeHHbIN ToBap He Obin AocTaeneH, u MonyyaTtenb AeHEXHbIX CPeACTB He Xo4eT J0OPOBObHO
BO3BpaLlaTb AEHbIU;

- TOBap He COOTBETCTBYET 3asiBNIEHHOMY OMUCAHMIO;

- MnaTenbLWMK CTONKHYNCS C MOLLUEHHUYECTBOM;

- B MOCNeAH1In MOMEHT Oblina nameHeHa CyMMy TpaH3aKLUUK, U C KapTbl Oblfia cnvcaHa uHasi cymma;

- IBOVHOE CnuncaHue AeHEXHbIX CpeacTs;

- MOLLEHHMYECKME CXEMbI C UCMOMb30BaHNEM BOaHKOBCKOWM KapThbl.

3. B cnyyae, noctynneHus 3anpoca oT JOkBawnepa, lNpoueccop nHgopmupyeT lNMonyyatens AeHeXHbIX
CPeAcTB O HEOOXOAMMOCTU NpefoCTaBNeHNs] MOATBEPXKAALWNX JOKYMEHTOB 3a peannsyemble ToBapbl
(BbINONTHSAIEMbIE PabOoThl, OKa3aHHbIe ycnyrn). UMmn asnatTtcs:

- HAMMEHOBaHWE Yycnyru/ToBapa (geTanbHoe OonucaHme YCNyrn, MOSMHbIA NepevYeHb TOBapoB —
HanMeHOBaHue, KOm-BO, CTOMMOCTb JOCTaBKU U T.4.);

- CTaTyC OKasaHusa ycnyru/aoctaBkm ToBapa (NpefocTaBfeHa B pPeXuMe OHMawmH, ToBap Ha OThnpaBke,
TOoBap oTnpasneH, 6anaHc NnarenbLymka NONosIHEH, NOMOSHEH, HO HE N3pacxoaoBaH U T.4.);

- pernctpaumoHHble gaHHble [Mnatenswmka no Hannumo (PUO, agpec anNeKTPOHHOM NOYThI, TeNeqoH,
agpec aKkTU4eCcKoro NpoXmnBaHna n agpec AOCTaBkK, ata poXaeHUs, NacnopTHbIE AaHHbIE);

- IP-agpec, ¢ koToporo NnaTenblumnK Npon3Boann perncTpaumo Ha cante KoHTpareHTa, oopmMmpoBaHue
3aKasa Ha NoKynky ToBapa/oka3aHus yCnyr;

- DOKYMEHTbI, MOATBEPXAaloLme okasaHna ycnyr, BbINONHEHNA paboT, gocTaBky ToBapa KoHTpareHToM B
agpec, ykasaHHbln [nartensLnkom;

- noaTBeEpPXAEHME O nomnydeHun cornacus lMnaTtenswmnka ¢ npaBunaMmm U ycrioBUSMU OENCTBYOLINE Y
KoHTpareHTa no Bo3BpaTy, OTMEHbI, 0OMeHa ToBapa 1 0TKa3 OT oKasblBaeMblx ycnyr. [NoaTeepxxaeHmem
MOXET ObITb NPUHT-CKPUH CTpaHuubl, rae lMNnaTtenblimnk cornawiancs ¢ ycrnoBusiMi, YCTAHOBUB rariouky
(anekTpoHHOM NoAnucbio) BO Bpemsi dopmmpoBaHus 3akasa. Obpalwiaem BHUMaHwWe, 4TO, COrfacHo
npasunam lMnaTexHon cucTemsl, ranoyka (NoANUCh, KHOMKa) A0SMKHA HaXO0AUTLCA Ha CTpaHuue npasun,
6e3 nepexoaa lNnatenbLimka Ha Apyryo CTpaHuuy;

- cnpaBka, C NOATBEPXAEHNEM COBEPLLEHMUS Bbl4auYn OEHEXHbIX CPeACTB.

4. BcooTtBeTctBUM c N. 4.2.6 HacTosLero [oroBopa KoHTpareHT 0bs3aH npegocTaBuTb
noaTBepXxaatoLme JOKYyMEHTbI, ykadaHHble B n. 3 HacTogwero MpunoxeHns Ne 8 k [loroBopy B TeyeHue
3 (Tpex) paboumx gHewn ¢ aaTbl NONy4YeHUs1 COOTBETCTBYHOLLIErO 3anpoca, HO He No34Hee CpokKa, yKkadaHHOro
B 3anpoce.

5. B cooTBeTCTBUM C NpaBunamm MNnaTtexHbIX CUCTEM B Cyyae, eCnm OnpoTecToBaHWe NPUXoanT C KOOOM
«MOLLEHHMYECTBO», TO MOMUMO CTaHAAPTHOMO NakeTa AOKYMEHTOB, HEOOXOANMO NPeaoCTaBUTb AaHHbIE
06 onepaumm, CoOBEPLLEHHOW paHee C UCMONb30BaHMEM 3ToM xe 6aHkoBckorn kapThl MnaTtenswuka (ARN,
RRN, gata, cymma). Onepaums gaktudecku gomkHa ObiTb yaepxaHa ¢ 6aHkoBckomn KapTbl MNnatenbLuka
(He oTMeHeHa Ha cTagun aBTOpU3aUnn).

6. B cnyyae HenpegocTaBrneHus NoaTBepXAatolmx OOKYMEHTOB B TEYEHMM CpOKa, ykasaHHoro B M. 4



HacTosiero MpunoxeHns Ne 8 k [loroBopy Mnu NpeaocTaBneHMst He BCEX 3anpallnBaeMblX JOKYMEHTOB
N MHopMaLmMK, HedelcTBUTENbHbBIX JOKYMEHTOB, ONpOTECTOBaHHas cymma OydeT chnucaHa co cyeTa
KoHTpareHTa B 6e3akLenTHOM nopsiake B Nonb3y Aepxkatensi 6aHKOBCKOW KapTbl.

7. B cnyyae Heob6xoauMMOCTH, Ha 3anpaluMBaemMble AOKYMEHTbI HEOBX0AMMO NpeaoCcTaBuTb NepeBos Ha
aHIMUNCKNIN A3bIK.

8. OnpoTtecToBaHWe pekyppeHTHbIX nnaTexen (aBToMaTn4eCKnX CNMcaHnin) HEBO3MOXHO B cllyYae, ecrnv
ocnapvBaemMasi nnartenbLMKoM ornepaums 6Obina npovsBedeHa Ha OCHOBaHUM MPUBSA3KA  KapThl,
ocyLecTBneHHon 6e3 npumeHeHns TexHonorun 3DSecure.



MpunoxeHue Ne 9 k [loroBopy 06 MHGPOPMaLMOHHO-TEXHOMNOrMYECKOM B3aMMOAENCTBUM U Npueme
3IEKTPOHHbIX CpeACTB nnaTexa c ncrnonb3osaHnem NAK MandarinPay.

PernameHT B3aumopgenctems no duckanmsauum.

1. MNMpoueccop opraHn3oBbLIBAET U OCYLLECTBISET 00513aHHOCTU MO oUCKanu3aunm OT UMEHM, 3a CHET U
no nopyyeHuto [lonydatensa B cooTBeTCcTBUM C nyHKTOM 1 crtatbm 1005 [paxpgaHcKoro kogekca
Poccuinckon ®epepaunn n PegepanbHoro 3akoHa «O NpUMEHEHUN KOHTPOSbHO-KaCCOBOW TEXHUKN NP
OCYLLECTBIIEHUN HANUYHbIX OEHEXHbIX pacyeToB WU (MNN) pacyeToB C UCMONb30BaHMEM 3EKTPOHHbIX
cpeacts nnatexa» ot 22.05.2003 r. Ne 54-03 (ganee — «PenepanbHbi 3akoH N2 54-O3»).

2. [Ina Ha4ana ucnonHeHnsa obasaHHocTen nNo duckanuaaumm MNonyyarento HeobXxoaMMO OCYLLECTBUTL
HacTpOMKM, B COOTBETCTBMM C WHCTPYKUMEW, pasmMeleHHon B cetn WHTepHeT no agpecy
https://docs.mandarin.io/pay-russian/api_fiscal.html.

3. Mpoueccop no ghakTy 3aBepLueHnst HeobXoaNMbIX HAaCcTpoek yBegomnsieT KoHTpareHTa B COOTBETCTBUM
c n. 9.2. [loroBopa 0 roTOBHOCTU domncKanmaaumu.

4. [poueccop NO akTy YCMNewWwHOoro OocywecTBrneHns TpaH3akuun HanpasnseT WHgopmaumo
NMOCTaBLUMUKY YCNyr NO OHNanH uckanumsaumm unmn onepartopy uckanbHbIX AaHHbIX AN nepegayu
duckanbHbIX AaHHbIX B PegepanbHyto HanoroByk cnyxby P® n npegoctaBnenuto [lMnartenbuiuky
9NEKTPOHHOIO KacCOBOro Yeka Mo agpecy aNeKTPOHHOM NoyTbl NMMbo Ha Homep MobunbHOro TenedoHa
MnaTtenblmKa No cpegcTBaM CMC-CO00LWeHNns, npegocTaBneHHoro MNnatenswmkom MNonyyaTento.

5. lpun ocyuwlecTerneHMn onepauum Bo3BpaTa OeHEeXHbIX cpefcTs, [lpoueccop no gakTy ycnewHoro
ocyulecTtereHns TpaH3akuum No Bo3BpaTy HanpaenseT nHgopMauuio MNMocTtasBLumKy ycnyr puckanmsaumm
unu oneparopy huckanbHbIX AaHHbIX AN8 nepeaavn puckanbHbIX aHHbIX B PegepanbHy0 HanoroByto
cnyxby P® u npepoctaBneHnto lMNMnaTenbLlumnKy 3MEKTPOHHONO KacCoOBOro Yeka O BO3BpaTe Mo agpecy
3MEKTPOHHON noyTbl NMBO Ha HoMep MobunbHoro TenedoHa [MnaTenbwmnka No cpeacTesaMm CMc-
coobuweHns, npegoctaerneHHoro MNnatenbwmkom MNonyyaTento.

6. Npoueccop npu mcnonHeHun obsizaHHOCTEN Mo dhuckanmsaumm obsizaH cobniogatb TpeboBaHus,
ycTaHoBreHHble ®PenepanbHoiM 3akoHOM Ne 54-d3, B TOM u4ucne npegoctaBuTb [lonyyatento
TEXHUYECKYI0 BO3MOXHOCTb Nepefayn Bcex dumckanbHbiX AaHHbIX [lpoueccopy Ans Hagnexaiiero
ncnonHeHnsa obsi3aHHoOCTeN No mckanmsaumu.

7. Monyyatene 06s3aH npegocTaBnaATb [lpoueccopy MOMAHYH W OOCTOBEPHYH MHAOPMaUUio o
doucKanbHbIX OaHHbLIX MO OCyLWecTBneHHOW B nonb3y [lonydatena TpaH3akuuu, Ons Hagnexawero
ncnonHeHna obszaHHocTen dmckanusauum lNpoueccopomMm, B TOM 4ucCre agpec 3NeKTPOHHOW MOoYTbl
MonyyaTtens.

8. Monyyatenb 065a3aH npegoctaBnATh Mpoueccopy nobyto AONOMHUTENBHYK UHOPMaLMIO B criyvae
BHeCeHUs uameHeHun B PepepanbHbii 3akoH Ne 54-®3 n/vnn B MHble HOPMATUBHO-MPABOBbLIE aKThl,
nsgaHHole B pamkax ®epepanbHoro 3akoHa Ne 54-d3. B cnyyae HenpepocTtasrneHus [lonyyatenem
AaHHbIX B YKasaHHOM nyHKkTe, [lpoueccop He HeceT OTBETCTBEHHOCTM 3@ KOPPEKTHOCTb AaHHbIX,
nepefaHHbIX B Lensax UcnonHeHns obasaHHoCTen no puckannsaumm.

9. lNpoueccop He HeceT OTBETCTBEHHOCTM 3a HEeOOCTOBEPHYK WHGOpPMauuio, npeaocTaBreHHYH
MMonyyaTenem, B TOM 4ucne, B criydyae HecobnogeHus TpeboBaHWi, ykasaHHbIX B M. 9 HacTosLero
PernameHTa.

10. MNMpoueccop BnpaBe NPUOCTAHOBUTbL WCMOMNHEHUS 00A3aHHOCTEW Mo puckanusaumm B criyyae
HapyLweHus MNonyyatenem ycnosun [loroBopa un HacTosilwero PernameHTa, B TOM Y1Cie NpU BbiSIBIIEHUM
dakTa npegocTtaBneHus lNMonyyateneMm HegoCcTOBEPHOM MHAOPMauuW, ykasaHHon B [NpunoxeHun Ne 1 k
Horosopy.



Mpunoxenne Ne 10 k [JoroBopy 06 MH(POPMaLIMOHHO-TEXHOTOMIMYECKOM B3aMMOLENCTBUN N NpUeEMe
3IEKTPOHHbIX CpeACTB nnaTexa c ncrnonb3osaHnem NAK MandarinPay.

PernameHT B3aumogencTeus no Ycrnyre npoBepku cratyca u puckanusauum npu Bbinnartax
CaMO3aHATbIM.

1. MNMpoueccop okasbiBaeT Ycnyry NPoOBEPKM cTaTyca 1 nckanmsaunm npuy Boinnartax camo3aHaTbiM nnubo
6e3 ocCyLLecTBMNeHMs BbiNnaTbl CAMO3aHATbIM OT MMEHW, 3a CYeT U Mo nopydeHuto natenbuimka Ha
ocHoBaHun defepanbHOro 3akoHa oT 27 Hosbpa 2018 Ne 422-03 «O npoBefeHUn aKkcnepumeHTa no
YCTaHOBJIEHMIO CMeumnanbHOro HamoroBoro pexumma «Hanor Ha npodeccuoHarnbHbI  JOXO4Y,
ocyLiecTBnstoLwee noapsaHble pabotel cornacHo §§ 1, 3 n 4 Masbl 37 MpaxaaHckoro kogekca Po.

2. [Nnata 3a Ycnyry npoBepku cratyca n ouckanmsauumn npu Bbinsiatax caMo3aHaTbiM BXOANUT B Tapud
3a ocywiecTBneHne TpaH3akumm No Beinnarte.

3. lMnata 3a Ycnyry npoBepku ctatyca n duckannsauum 6e3 ocyecTBneHns BoinnaTbl CaMO3aHATbIM
paccuMTbiBaeTCsl OTAENbHO B COOTBETCTBUM C 3asiBrneHnem, no dopme MNMpunoxeHua Ne 5 unu 3asaske
no gopme lMpunoxeHuns Ne 6.

4. Qna Havana okasaHus Ycnyrm no duckanmsaumm [natenblimky HeobxoguMmMo OCYLLECTBUTb
HacTpOMKM, B COOTBETCTBUM C WHCTPYKUMEW, pa3MelleHHon B ceTu VIHTepHeT no apgpecy
https://docs.mandarin.io/public/self-employed.html.

5. MNpoueccop no dakty 3aBeplleHns HeobxoauMmbix HacTpoek yBegomnsieT KoHTpareHTa B
cooTBeTCcTBMM C N. 9.2. [loroBopa O roTOBHOCTM OKa3aHus YCnyrm NnpoBEPKM cTaTtyca U domcKkanusauum
npw BbiNnaTax CaMmo3aHATbIM.

6. Npoueccop no dakty 3anpoca TpaH3akuuu HanpasnseT WMHGOPMAaLMIO NOCTaBLUUKY YCnyr no
npoBepKe cTaTyca 1 huckanmsaumm npu Belnnatax camo3aHATbIM ON4:

6.1. NnpoBepPKN  OEWCTBUTENBHOCTM  CcTaTyca nnaTtenbluka Ha  NpodecCcuoHanbHbIn  40Xo[q
(camo3aHATOro) Ha AeHb OCYLLECTBNEHMS TpaH3akuuu;

6.2. cobnoageHnsa orpaHNYEHNsa N0 MakCcMMarnbHOW CyMMbl A0X04a B TEYEHUE KaneHaapHoro roga.

7. B cniyyae cobniogeHnsa ycnoBui, ykasaHHbix B n.n. 4.1. n 4.2. MNMpoueccop ocywecTBnseT TpaH3akumio.
8. Mo gakTy ycnewHoro ocywiecterneHus TpaH3akuum [Npoueccop HanpasnseT NnaTtensLlumky B pamkax
MHOPMaLMOHHOIO 0OMeHa NMOoATBEPXAEHUE OCYLLeCTBNEeHUa TpaH3akuun 1 CCbIfIKy Ha (oUCKanbHbIN
4YeK OT (PM3NYeCcKoro nuua, UMerowero crtaTyc nnartenbluka Hanora Ha npodeccuoHanbHbl 4OXOA
(camosaHsiToro).

9. B cnyyae HecobntogeHus ycrnoBuin, ykasaHHbIX B n.M. 4.1. 1 4.2, Unv NHbIX NPUYUH HE NO3BOMSOLLNX
ocyLlecTBuTb TpaH3akuuto [Npoueccop OTKNOHAET 3anpoc Ha TpaH3akuuio u ysegomnseT MNnaTtenbLlimnka
nyTeM HanpasfieHNsa COOTBETCTBYIOLLENO Koda OWnbKn B pamkax MHPOPMaLNOHHOro obMeHa.

10. [Ins ucnonHenna n. 4 Hactoswero PernameHTa MNnatenbumk 06a3aH npegoctasnaThb [Npoueccopy
AOCTOBEPHYI MHGopMauuio 06 nHamMesmayanbHoOM naeHtudukaumoHHom Homepe (MHH) duaunyeckoro
nnua, UMEKOLLIEro CTaTyC NnaTenbLuKa Hanora Ha NPodecCcuoHarnbHbINn 0X04 (CaMO3aHSTOro).

11. MNMpoueccop He HeceT OTBETCTBEHHOCTM 3a HEOOCTOBEPHYH WHOpmMauuio, NpeaocTaBreHHYH
MnaTtenbLlinkom, B TOM 4Yucne, B criydae HecobnogeHus TpeboBaHui, ykasaHHbIX B M. 8 HACTOSLLEro
PernameHra.

12. lNpoueccop Bripase NPUOCTAHOBUTL OKa3aHUs Ycnyr B criydae HapyweHus MNnaTtenbLwmnKom yCroBun
HdoroBopa u Hactosuwero PernameHta, B TOM u4ucne npu BbiBNEeHUM akTa npenocTaBneHus
[MnaTtensblmnKomM HeJOCTOBEPHOWN MHAopMaUmn, ykasaHHon B MpunoxeHun Ne 1 k [lorosopy.
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