AOrosop C KPEAUTOPOM U NMPOAABLIOM
OB OKA3AHUN UHOOPMALIMOHHBbIX YCNYT, CBA3AHHbIX C MPEAOCTABJIEHUEM CEPBMCOB
PACCPOYKMW.
BEPCHUA N2 12 OT 1.03.2025 T.

PA3AEN 1. TEPMUHbI U TOJIKOBAHUE

—_—

1.1.10.

— )

B HacTosALwem gorosope ncnoJib3yemMble TeEpMUHDbI UMEIOT Clieayrolne 3HaAYEHUA!

1. Mnatdpopma - O6WECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbD «MaHpapuH/lab», WHH

7731401106, OI'PH 1187746381008, pacnonoxeHHoe ro agpecy: 121205, r. MockBa, Tepputopus
WHHOBALMOHHOIo LeHTpa «CkonkoBo», 6-p bonbwon, a. 42, ctp. 1, atax 0, nom. 140, pa6. m. 9,
ocyLlecTBAsoLee NpegocTaBneHme MHGOPMaUMOHHBIX YCNyr ¢ UCNONIb30BaHMEM COOCTBEHHOM
nnat@opmbl.
JoroBop - TekCT HacTosiwero poroopa Mexay [lpogaBuom/Kpegutopom u [Mnatdopmoin,
COAEpXKalLMA BCE HEOOXOAMMbIE WU CYLLEeCTBEHHbIE YCNOBUS OKasaHus Ycnyr KoHTpareHta u
Yenyr Mnatdopmsl.
JloroBop KpeauToBaHMA - [OrOBOP MOTPEOUTENbCKOrO 3arima, [OroBop MNOTPEOUMTENbCKOro
KpeauTa, 3akiiovaemble C nomouwpbio CepBuca, no KoTopoMy KpeawuTtop npegoctaBnsieT
MokynaTento [AeHexHble cpeacTtBa Ana onnatbl no [oroBopy MNOKYMKM M 06A3yeTca C
ncnonbzosaHmem [MAK MandarinPay no ykasaHuto [lokynatensa nepeuncnsatb Cymmy
¢uHaHcmpoBaHus MpoaaBuy, ykasaHHOMY [lokynatenem, B KayecTBe nnaTexen no [Jorosopy
NMOKYnKW, 3akntoyeHHomy [lokynatenem ¢ asTum [lpogaBuom, a [lokynatenb o06s3yeTca
BO3BpaTUTb Takyto CymMMy (PpUHAHCMPOBaHUSA M yNnaTuTb NPOLEHTbI 3a MOSb30BAHME, a TaKXe
npefycMoTpeHHble [JOroBOPOM KpeaAUTOBaHWUA UHble CYMMbI (€C/IM NPUMEHUMO) B nopsaake U B
CPOKM, YCTaHOBJIEHHbIE B 3TOM [,0rOBOpE.
[loroBop MOKYNKM — [OroBOp KYyrnau-npodaxkn, BO3Me3[HOro okasaHus ycnyr wu(unm)
BbINOJIHEHUS PabOT, @ TaKXXe UHOMN rpaXKAaHCKO-NPaBoOBOM A0roBop (B T. Y. CMELLAHHbIN JOroBop
no cMmblicny n. 3 cT. 421 MpaxkpaHckoro kogekca P®), sakntoyaemblii MNokynatenem c MpogasuomM
W onslaymBaeMsblii ¢ ucnonb3oBaHnem Cepsuca.
3asBka — 3asBKa Ha npuobpeTeHMe TOBapoB, paboOT, ycnyr M npuv HeoobXoaUMOCTU
npepoctaBnieHne Cymmbl duHaHCMpoBaHuA, opopmnsemasa [lokynaTenem B COOTBETCTBUM C
Monb3oBaTeNbCKUM COrnaLleHneM.
3asBneHue - JOKYMEHT, cocTaBneHHbll no dopme Mpunoxenns Ne 4 k HacToswemy [dorosopy,
copgepxawuii 3asBneHme Kpegutopa m lNpogaBua o cornacun ¢ Tapu@HbIM NIAHOM U MHbIMU
CYLLLECTBEHHbBIMU YCIOBUAMMU.
BbaHKOBCKas KapTa — MHCTPYMEHT 6e3HaNNYHbIX pacyeToB, NpeaHasHayYeHHbIN Ana CoOBEpLUEHNS
MNMokynaTenem onepauuni no onnarte Ycnyr.
Kpegutop - topuauuyeckoe nuuo, OCYLLeCTBrsOWee [AeATeNlbHOCTb MO MNpeAoCTaBNeHUIo
bun3nyeckum nuuam 3aMoB (NOTPebUTEeNbCKUX 3aMOB) U(MnK) KpeautoB (MOTPebUTENbCKUX
KPeauToB) C WCMONb30BaHMEM WHPOPMALMOHHO-TEXHONOrMYeCcKMX cepBucoB [Mnatdopmbl,
npepoctaBnsembix Ha Cante, 3apernctpupoBaBlui  JIMYHbIN  KabuHeT KoHTpareHTa u
3akntoumBLKi ¢ Nnatdopmoin HacToAwmn [loroBop B KayecTBe Kpeautopa.
KoHTpareHT — lNpopasel unun Kpegutop, 3apernctpupoBaBLumii JINUHbIN KabuHeT KoHTpareHTa B
CepBuce u 3saknwoumswunin ¢ MNnatdpopmon Hactoswmn [oroBop B kayecTse [pogaBua wnu
Kpeautopa (a Takxe npegctaBuTens Mpogasua unvm Kpeautopa, B TOM Yncne puandyeckoe numuo,
Hagnexatwm ob6pa3oM yrnosIHOMOYEHHOE Ha 3ak/toyeHue [loroBopa U coBeplueHne AENCTBUNA,
npefycMOTpPeHHbIX [LoroBopoMm, oT uMeHu MNpoaaeua unu Kpegutopa).
JInuHbii KabuHeT KoHTpareHTa - crieynannsnpoBaHHblii pa3gen Ha CanTe, coaepxxalwmin aHHble
Kpeautopa u [popgaBua, lNMpeactaButenen [NpogaBua, MHPOpMaLMO O COCTOSIHUM 3asiBOK,
3akntoyveHHbIx Kpegutopom u [popaBuom c [lokynatenem J[loroBopax KpeguToBaHUA U
Jorosopax MoOKynkW, a Takxe TpaH3akuuMi No HWUM, NO3BONAIOWNMW CcOoBepllaTb [eNCTBUS,
npeaycMOTpeHHbIe PYHKLUMOHaNbHbIMK 0cobeHHOCTAMM CepBuca.

1.1.11. JInuHbI KabuHeT MoKynaTens - cneunannavpoBaHHbI pa3aen Ha CalTe, coaepyKalunin JaHHble

MNokynatens, tHboOpMaLuuio 0 COCTOAHMM 3asBOK/NOKYNOoK MNokynaTtens, 3akto4YeHHbIX UM
[oroBopax KpeanToBaHMSA, a TakXe TpaH3aKuui N0 HUM, MO3BOJIAIOLWMIA COBEpPLUATb AENCTBUS,
npeaycMoTpeHHble hyHKLMOHaNnbHbIMK 0cobeHHOCTAMU CepBuca.

1.1.12. OTYeTHbIN Nepuop, — NPOMEXYTOK BPEMEHU, paBHbI OQHOMY KaneHgapHOMY MecsLy.
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1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

1.1.23.
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COBOKYMHOCTb  MNporpaMmMHo-anmnapaTHbIX CPeACTB, KaHaloB COEAMHEHUS W Mpoyen
TEXHONOrMYECKOM UHPPACTPYKTYypbl, HEO6XOAMMOW AN  MOCTPOEHWA W 3KcnyaTauuu
aBTOMaTM3NPOBAHHOM cUCTEMbl 0O6MeHa WHdopMaumern nocpeacTBoM cetu  WMHTepHeT,
obecneymBaroWnin okasaHune Nnatpopmon ycnyr, CBA3aHHbIX C OcyLlecTBeHneM NokynaTenem,
Kpeautopom u lNpoaasuomM TpaH3akuui.

MakeT pokymeHTOB lMoKynaTensa — KOMusa AOKYMEHTa YA0CTOBEPEHUs NMYHOCTU MokynaTens co
CTpaHuuen peructpaumm, dotorpadums [llokynaTens ¢ packpbiTbiM Ha MNEepBOM pas3BopoTe
nacrnoptoMm B pykax, cornacue [lokynaTens Ha 06pabOTKy €ero nepcoHasbHbIX AAHHbIX, C
ycnoBuaMKn [onb3oBaTeNbCKOro COrnaleHnss W MHble  [OKYMEHTbl Heobxogumble Ans
odopmneHus 3asaBku 1 [loroBopa KpegmMToBaHus.

Mokynatenb - ¢u3nyeckoe nuuUo, 3aperncTpupoBasluee JIMYHbIN KabuHeT [lokynaTens B
CepBuce, a TakxXe cornacusLueecs ¢ ycnosusiMu Nonb3oBaTesibCKOro cornatleHus.

MonuTtuka 06paboTKM NepcoHaNbHbIX AaHHbIX — nonuTuka MNnatgopMbl B OTHOLWEHUN 06paboTku
nepcoHanbHbIX AaHHbIX, pa3paboTaHHasi B cooTBeTCcTBUN ¢ PenepanbHbiM 3akoHOM Poccuiickon
depepaumn ot 27 nona 2006 Ne 152-03 «O nepcoHanbHbIX OaHHbIX», onpeaenstoLwasl Nopsagok
0b6paboTkn nepcoHanbHbIX AaHHbIX WU Mepbl [natdopmbl nNo obecnevyeHnto ©Ge3onacHoOCTU
NnepcoHanbHbIX AaHHbIX C LeNblo 3awmnThl NpaB 1 cBoboa YenoBeka v rpaxxaaHmHa npy obpaboTtke
€ro nepcoHanbHbIX AaHHbIX, B TOM YMCe 3alnThbl NpaB Ha HEMPUKOCHOBEHHOCTb YaCTHOWN KU3HW,
NUYHY0 " CEeMENHYI0 TamnHy, pasmelleHHas Ha Cante no agpecy
https://docs.mandarinbank.com/legal/personal_data_rules.pdf.

Monb3oBaTenbcKoe cornaweHuwe — cornaweHue, 3akntoyaemoe lMnatpopmont ¢ Mokynatenem,
copeprkallee Bce HEOOXOAMMbIE U CYLLECTBEHHbIE YCIOBUS MPefoCTaBleHUs eMy AocTyna K
CepBucy co cTopoHbl Nnatdopmbl, TEKCT KOTOPOro pasMeLleH No agpecy B ceTu MIHTepHET Ha
Canre.

Mpopasey, — MHAMBUAYANbHBIN NpeanpUHMMaTENb UK OPULAUYECKOE NNLO, OCyLLeCcTBRsAOWEee
npeanpuHMMaTeNbCKylo [OesiTeNbHOCTb MO peanusauuM ToBapoB, paboT wu(unu) ycnyr c
ucrnonb3oBaHneM CepsucoB [Inatdopmbl, npepocTaBnseMbix Ha Caitte (B ToM uwucne
AMCTAHLUMOHHO), 3apeructpupoBaBwuii  JIMUHbIA  KabuHeT KoHTpareHTa B CepBuce MU
3akntoumBwKuin ¢ lNnatpopmon HacToswmin [doroBop B KadvecTBe [lpogaBua, B TOM 4ucne
Hagnexaiwm 06pasoM HasHa4YeHHbIW M 3aperncTpupoBaHHbiin MNpeactasutens lMpogasua. Bo
n3bexaHne COMHEHUN, NPefyCMOTPEHHbIe HacToAWMM [loroBOpoM rnpaBa U 06A3aHHOCTU
MNpogaBua BO3HMKAKT HenocpeAcTBeHHO Yy [lpeactaButensa [lpodaBua npuv ero Hanuyuw,
3aK/ovarolero [Jorosop noKynku u(Mnmn) coBepLlatoLLero UHble AeNCTBUSA, NPedyCMOTPEHHbIe
HacToAwmmM dorosopoM. OTHoweHus lNpogaBua c MNpeactasutenem lMpogasua perynupyrotcs
OTAEeNbHbIM COrNalleHneM 1 He ABNAKOTCA NpeaMeToM HacToswero Jorosopa.

MNpepctaeutenn MpogaBua — topuandeckue nuua, pusmndeckne nuua u(Mnum) MHANBMAYaNbHblE
npegnpuHumMaTenu, yrnosHOMOYeHHble lMpodaBuOM Ha npefcTaBrieHne MHTepecoB [lpopaBua
nepesn [Mnatdopmon u lokynatenamu, B TOM 4ucne OT MMeHWU/NO nopydeHuto [Npogasua
coBeplUaTb cAenku, cBsizaHHble C npogaxen Ycnyr lNMpogasBua M BbINOMHATb UHblE OENCTBUS,
CcBfi3aHHble C ucnosb3oBaHMeM CepBUca, 3akNOYEeHNEM U UCMONHEHMEM [JOroBOPOB MOKYIKMU,
npv ycnoBuu pernctpauun cooteetcTaytowlero MNMpeacrasutens MNMpogasuom B JINUHOM KabuHeTe
KoHTpareHTa B KauecTBe [pegcTasutens Npogasua n/vnmn ykasaHue ero B 3asiBfieHUU.
MNepBoHayanbHbli B3HOC (ecnM MPUMEHUMMO) — 4YacTb CTOMMOCTM Ycnyr, ornsadyMBaemas
MNokynaTenem 3a CYET COOCTBEHHbIX [AEHEXHbIX CPEeACTB MpPUM UCMONb30BaHUU LEHEXHbIX
cpeacts no [orosopy KpeautoBaHus. lNepBoHayvanbHbl BBHOC MOXET BHOCUTbCA [okynaTenem
c nomowpbto CepBuca [natpopmbl mnm B Kaccy [lpogaBua, BO3BpaT OCYLLECTBAAETCA
aHasIorMyYHbIM CNOCO60M BHeCeHMS NepBOHaYanbHOro B3HOCa.

Peectp TpaH3aKuuih — LOKYMEHT, YAOCTOBEPSAIOLWNIA NPUEMKY YCIYr, OKa3aHHbIX MO HacTosALWweMy
Jorosopy 3a OTYeTHbIN Nepuoa.

Caunt - https://mandarin.io, https://paylater.life n nnn cTopoHHME caiTbl, paCNONOXEHHbIE Ha UX
noaAoMeHax Unu Apyrux JOMeHax, Ha KoTopble NPOUCXOAUT Nepeagpecalmsi C TakMx CanTos.
Cepeuc (CepBucbl) — Bce cepBucbl, NpenocTaensemble [lnatdopmoit B COOTBETCTBUMM C
ycnosmsaMu Hactosiwero [loroBopa, cornaweHns o B3ammogenctsum natdopmel, Kpegutopa um
Mpoaasua (MpunoxeHne Ne 3 kK HacTodAwemy [JoroBopy) v NMonb30BaTENbLCKOrO CornalleHns.

. CTOpoHbI — CTOpOHbI HacToswero [lorosopa (Mnatdopma, MNpoaasupl, KpeanTopsbl).
.CornaweHne o B3aMMOAENCTBUU - TEKCT COrnawleHuss 0 B3aumMogencTenmn mexay lNpogasuom,

Kpeautopom u [natdpopmon, copepxawimi BCe HEOOXOAMMblE WU CyLLECTBEHHblE YC/OBUSA


https://docs.mandarinbank.com/legal/personal_data_rules.pdf
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1.1.2

6.

npepoctaBneHuns lonb3oBatenam pocTtyna K CepBucy co CTOpoHbl [MnaTtdopmbl, ycnosus
ncnonb3oaHus MNonbsoBatenamu CepBuca u VHTeNneKTyanbHOM CO6CTBEHHOCTH, OrpaHUYEHMS,
yCNoBUSA NPUOCTAHOBJIEHUA U MpeKpaLleHns ncnonb3osaHua Cepeuca, MHble oTHoLweHUs CTOPOH,
CBA3aHHble C wucnonb3oBaHuem CepBuca. CobniogeHve ycnosun  CornaweHuss o
B3aMMOAENCTBUN SIBNAETCA o0b6si3aTesibHbIM YCNoBMEM AN Ucnonb3oBaHuA [lonb3oBaTtenem
Cepsuca.

Cymma ¢puHaHCUpOBaHUA — JeHEeXHble CPeAcTBa, NnpefocTaBnsemble MMokynatento Kpegutopom
Ha ocHoBaHuu [loroBopa KpeauToBaHuWss. Bce B3auMMOOTHOLUEHMA, CBfi3aHHble C
npepoctaBneHneM  CymMMmbl  ¢dMHaAHCMPOBaAHWUS, BO3HUKAKOT  HEMOCPEACTBEHHO  MeXAay
KpeanTtopom u lNokynartenem.

1.1.27. TpaH3akumsa - nobaa nnatexdHas onepauusi Mo pacyeTy 3/1eKTPOHHbIMU  [AEHEXHbIMM

cpeacTBaMK, a TakXe onepauus no yBeSIMYEeHUI0 ocTaTKa 3NeKTPOHHbIX AeHEeXHbIX CPefcTs,
BbIBOAA 3JIEKTPOHHbIX [lEHeXHbIX CPeACTB Ha/C  3NeKTPOHHOro CpeAcTBa niaTexa,
coBepluaemas ¢ nomoubto NMAK MandarinPay n cBazaHHas ¢ ncnosnbsoBaHmem CepBucoB, B TOM
yucne c ucnonHeHmem [1oroBopos MOKynku u JoroBopoB KpeanToBaHUS.

1.1.28. TapudHblit nnaH - nepedyeHb CepBUCOB C BO3HarpaxpaeHusmu [lnathopmbl 3a  uUX

ncnosnb3soBaHue Kpeautopamu un lNpogasuamu.

1.1.29.Ycnyru — ToBapbl, paboTbl W Yycnyru, siBAswowmecs npeameToM [loroBopa MOKYMKY,

— ) —) )
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1.2.4.

1.2.5.

1.2.6.

1.3.

3aknovyaemoro mexay [lokynatenem u llpopaBuoM. Bce B3aMMOOTHOLLEHWUSA, CBAA3a@HHble C
OKasaHueM Ycinyr, BO3HMKaT HenocpeacTBeHHO Mexay lNpoaasuom m lNokynaTtenem.

. Yenyru MnatgopmMbl — MeeT 3Ha4YeHne, ykasaHHoe B NyHKTe 4.1 [loroBopa.
. Yenyru lNpopaBua — MMeeT 3HauYeHue, ykasaHHoe B nNyHKTe 3.1 [loroBopa.

. AKT NMnaTtdopMmbl — UMeeT 3Ha4yeHune, ykasaHHOe B NyHKTe 4.5.1. [lorosopa.
. AKT lNMpoaaBua — nMeeT 3HaYeHNe, ykasaHHoe B NyHKTe 3.4.1. [lorosopa.

TonkoBaHue HacTosilero [JoroBopa OCyLLeCTBASIETCA B COOTBETCTBUN CO CNeAYOLWMMM 06LLNUMU
NpUHUMNamu:

3aronoBku pasfaenoB M NYHKTOB yKasaHbl A5 yA06CTBa U He AOMKHbI 3aTparmBaTh TOIKOBaHWE
HacTosiwero [Jorosopa.

Ccbinkn K pasfenam sBASKOTCA CCblIKaMu K pasgenam Hactosuwero [loroBopa, a CCbIIKU K
NyHKTaM ABNSAIOTCA CCbIJIKAMU K MyHKTaM pasfgenos HacToswero [lorosopa.

TepMUHbI «BK/ItOYaeT» UAKN «BKJoYast» (M Apyrue nogobHble TEPMMHbI) He noApasymeBatoT
KaKoro-nnméo orpaHuyeHus, obLime cnoBa, KOTOpbIM NpeaLecTByeT onpeaeneHne «apyrom» (unu
MHOE NOoJO06HOE onpefeneHne) He OrpaHUUINBAOT 3HaUYEeHKe ONpeaeNieMoro c/ioBa B CUy TOro,
YTO UM MNpPeALIecTBYIOT cfloBa, 0603HavaolWmMe KOHKPETHbIA Kacc AeWCTBUIR, BOMPOCOB MM
BeLLEen.

Cnosa B e4MHCTBEHHOM YUCNE BKIOYAIOT B CEOS TaKXXe MHOXXECTBEHHOE 3HAYEHME 3TUX CIIOB U
Hao60opoT.

Ccbilka Ha HOPMaTMBHO-MPaBOBOWM aKT WM ero MnoJIoXXeHWe O3HayaeT CCbUKy K WX
AENCTBYOLWEN pefaKuMn Ha COOTBETCTBYIOWMA MOMEHT BPEMEHMU, C YYETOM NHOObIX UBMEHEHUN,
NPOANIEHUA CcpoKa WX [AENCTBMA WKW NepeusfaHuii, BKIOYas ntobble NpUHUMaemMblie B
COOTBETCTBUW C HUMU MOA3aKOHHbIE aKTbl.

CnoBa «MUCbMEHHbIN» WAN «B TMUCbMEHHOW ¢dopMe» BK/OYaAKOT B ceba  COOOLLEHuS,
oTnpasfifieMble N0 INEKTPOHHOW MoyTe.

MNyHkTbl 1.2.1-1.2.6 HacTosiwero [loroBopa MPUMEHAIOTCH, €CNIM MHOE MPAMO He crnefyeTr u3
KOHTekcTa [JoroBopa.

PA3AEN 2. OBLLUUE MNMOJIOXXEHUA

2.1.

HacTtoawun [orosop aBnserca nybnvyHon odeptot B cMbicne ctatbn 437 [paxaaHCKOro
kofekca Poccuiickoin defepaumm (ganee — «Odepra») u onpefensieT ycnoBusi, Ha KOTOPbIX
Mnatdopma okasbiBaeT MNpogasuy u Kpeantopy Ycnyru Mnatdopmel, a MNpopasel okasbiBaeT
Mnatdopme Yenyru MNpogasua.

Hactosawuin [orosop sBnsetrcsa oduumanbHbIM Ny6MYHbIM NpeanoxeHvem Mnatdopmel
3aK/IIOYNTb  HacToAWMIA  poroBop 06 okasaHuu ycnyr. [oroBop 06 oOKasaHuMM Yycnyr B
COOTBETCTBMM C HacTosILLeNn 0hepTOM CUNTAETCS 3aK/HOYEHHBbIM U NpUobpeTaeT Cuy ¢ MOMeHTa
coBeplleHns KOHTpareHTOM JAeWCTBUIA, NpeayCMOTPEHHbIX HacToswein odepTon (NyHKT 2.4
[loroBopa) u ynnaTtbl AeHEeXHbIX CpPeACTB 3a noakntodeHne K CepsucaM MnaTdopmbl, ecnu
npumeHnmo. [aHHaa OdepTa 3aTparumBaetr npaBa W o6a3aHHOCTM KoHTpareHTa. Ecnu



2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

KoHTpareHT He cornaceH nNpuHATbL BCe WM HekoTopble ycnoBuss OdepTbl, OH He BMpaBe
ocyLecTBNATb AocTyn K CanTy n nonbaoBatbcsa CepBucamu.

Hactoawasa Odeprta pacnpocTpaHsieTcd Ha Bcex KOHTpareHToB, He3aBUCUMO OT Lenen
ncnonb3osaHua Cepsuca. Jencteme OdepTbl pacnpocTpaHsieTcs Ha KOHTpareHToB ¢ MOMeEHTa
3aKJIt0YeHus1 UMK HacTosiwero Jorosopa (NyHKT 2.1).

Pernctpauusa JlInyHoro kabuHeta KoHTpareHTa Ha CalTe O3Ha4yaeT NosHOe U 6e30roBOPOYHOE
cornacue KoHTpareHTa ¢ ycnoBuaMu HacTtosiwen Odepton, 6e3 Kakux-nmbéo U3bATUA Unu
orpaHuMyeHun, Ha ycnosusax npucoeanHeHunsa. OdbopmneHve 3aaBneHus B JIMYHOM KabuHeTe
KoHTpareHTa Ha CanTe 03Ha4aeT NosIHoe M 6e30roBopoYHoe cornacue KoHtpareHTa ¢ TapudHbim
niaaHoM, yKaszaHHOM B cooTBeTcTByloWweM 3asaBneHunn. [encteua KoHTpareHTa, HanpaB/eHHble
no ynnaTe JAEHeXHbIX CpeacTB 3a noakntodeHne K Cepsucam [Mnatdopmbl, cumTaroTcs
AENCTBUAMM, HanpaB/IeHHbIMM Ha 3aKJ/l04YeHUs HacToswwero [Jorosopa.

B cnyyae Hecornacua c¢ ycnosusmu Odeptbl, TapudHbiIM nnaHoM w/unu 3asBIEHUEM,
KoHTpareHT 06£13yeTcA HesamMepnsMTeNIbHO BCEMW [OCTYMHbIMM €My crocob6amMu yBeAOMWUTb
MnaTtdopMy 0 XenaHun pacToprHyTb 3aK/HOYEHHbIN UM B COOTBETCTBMM C HacTosAwen OdepTon
[ OroBOp OKasaHusa yCnyr.

OencTBytowan pegakuma OdepTbl NOCTOAHHO pasmelleHa MNo agpecy B cetn WHTepHer
(https:/docs.mandarinbank.com/legal/agreement_life.pdf). Mnatdopma ocTtaBnsier 3a coboit
npaBoO U3MEHATb UM [ONONHATL HacTosAwyo OdepTy B 060 MOMEHT 6e3 NpeaBapUTENbHOIO
unu nocnegyrowero ysegomsneHns KoHtpareHTa. KOHTpareHT caMOCTOSITeNIbHO OTCreXusaeT
nameHeHne OdepTbl M 3HaKOMUTCA C AenctBytowen pepakumen Odeptbl. poaomkeHne
ncrnonHexnus [JoroBopa nocrne BHECEHUA USMEHEHUI U/ JOMOSIHEHMI B HacToAwmn JoroBop
O3Ha4yaeT NpUHATME U cornacue KoHTpareHTa ¢ TakKuMy MU3MEHEHUAMU U/unu gononHeHmamu. 06
N3MeHeHUN pasMepa KW MopsiAaka BbinnaTbl BO3HarpaxaeHuWm no Hacrtoswemy J[lorosopy
Mnatdopma ysegomnsier KoHTpareHTa B NMMCbMEHHON GopMe No agpecy 3NEKTPOHHOW MOYThI,
yKasaHHOMY MM Mpu perncrpaumu, unu depes JInuHbii kabuHet KoHTpareHTa He nosgaHee 30
(TpnauaTn) KaneHaapHblX AHEW O AaTbl BCTYMNJIEHWA COOTBETCTBYHOLUMX W3MEHEHWUIA B CUY.
KoHTpareHT BbipaXaeT corsiiacme C COOTBETCTBYHOLMMU U3MEHEHUAMU MyTeM HarnpaB/ieHuA
Mnatdhopme 3asBneHMa unu BbipaxkaeT cornacue B JInyHoM kabuHeTe KoHTpareHTa. B cnyyae
Hecornacusi ¢ COOTBETCTBYHOLLNMU U3MEHEHUSIMU, KOHTpareHT 06513aH HeEMeAIEHHO NpeKpaTUTb
ncnonb3oBaHue Cavta n Cepsucos 1 ysegomutb Nnatdopmy ntobbiMu JOCTYNHBIMU U pa3yMHO
Heo6XoANMbIMM CNOCO6aMM O CBOEM XKeNlaHWUM PacTOPrHyTb HacToAwmn Jorosop.

MNnatdhopma He ABNSAETCA OPraHM3aTopoM CAENKW, nokynaTenem, NpogaBLOM, NMOCPEAHUKOM,
areHToM  Kpeputopa, [lpogaBua wnu  Tlokynatens B OTHOWWEHUW  KaKUX-NnMbo
npeanaraemblix/3akntodaemMbix Mexay MNokynatenem, Kpegutopom v (unu) MNpoaaBLoM cAenokK.
Bce coBeplaemMble Mexay Nokynatenamn, Kpeautopamu u lNpogaBuamMu caenku 3akaroyaroTcs
N ucnonHsTcs 6e3 yyactus MNMnatPpopmbl Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKM.

KoHTpareHT noarBepXpjaeT, 4TO A0 Hayana ucnonb3oBaHua CepBuca OH O3HaKOMIEH C
HacToALWMM [loroBOpOM M cornacunics ¢ HAM 6e3 Kaknx-nnbo UCKIKYEHUN U USBATUN.

Bce OOKyMeHTbl/yBeAOMEHUSA/pacnopsiXXeHus, pasMeLLeHHble/coBepLlUeHHble KoHTpareHToM B
JInuHoM KabuHeTe KoHTpareHTa, NMpU3HAKOTCA MOAJIMHHbIMWU, LENOCTHbIMW, PaBHO3HAYHbIMMU
AOKYMeHTaM/yBeAOMIEHUSM Ha 6yMaxKHOM HocuTene, KOTOpble  YAOCTOBEpPEHDI
COBGCTBEHHOPYYHON MOAMUCBLIO YNOMHOMOYEHHOrO MpeacTtaBuTensa KoHTpareHTa M HanpaBeHbl
Mnatdopme. Jliobble [ENCTBUSA, COBEPLUEHHblEe C WCNOMb30BaHMEM JIMYHOro KabuHeTa
KoHTpareHTa, npusHatoTcs coBepieHHbIMN KOHTpareHToMm.

PasmeweHne [Mnatpopmonn uHdbopmaumm B JIMYHOM KabuHeTe KOHTpareHTa npuaHaeTca
Hagnexawmm ysegomneHmeM KoHTpareHTa o HopuANYEcKU 3HAYUMbIX AENCTBUAX U COBbITUAX,
3a UCKJTHOYEHNEM CNy4YaeB, Korga 0683aHHOCTb yBEAOMUTbL Apyryto CTOPOHY B MMCbMEHHOM BUAE
Ha 6yMa>HOM HOCUTENle WU C UCNONb30BaHWEM 3/IEKTPOHHOM MOYTbI NPSIMO NPeAyCMOTPEHa
NPUMEHNMbIM 3aKOHOAATEIbCTBOM.

Kpeautop nocne sakntoyeHus c lNMokynatenem [JoroBopa KpeanToBaHUA 0683aH OCYLLECTBUTb
nepeuncneHme Cymmbl (GUHAHCUPOBaHUS ¢ wucnonb3oBaHnem [1AK MandarinPay un B
COOTBETCTBMM C 3aK/IHOYEHHbIM WM [lOroBOpoM 06 MH(OPMAaLNOHHO-TEXHOOMMYECKOM
B3aMMOAENCTBUMN Mpu ocywecTBneHun TpaHsakuui B NMAK MandarinPay, pacnono)xeHHbIiM no

agpecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf nnan nHbIM cnocobom, ecnu 3To

npeaycMOTPeHO A0roBopoM ¢ KpeamTopoMm.

PA3AEN 3. YCIYT NPOAABLIA
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MNpoaaBel 06s3yeTca okKasbiBaTb [1naTdopmMe ycnyrv no MOUCKY U MPUBEYEHUIO U3NYECKMX
nnu, Xenawlwmx nonb3oBaTbcss CepBMCOM UM 3aknovaTb [oroBopbl KpeautoBaHus (panee —
«Ycnyru Mpopasuay), a Mnatpopma — onnaymeaTtb 3TU YCNyru.

MNpopaBeL He YyNOJIHOMOYEH AEMCTBOBATb B KayecTBe areHTa unm npeacrasutens Mnatdopmbl
unu Kpegutopa n He BnpaBe npeanpMHUMaTh Kakne-nmbo AencTBua OoT uMeHu Mnatdopmbl nnm
KpeguTtopa, BKOYas, HO He OrpaHMYMBasCh, 3aKk/o4aTb OT MMeHn Mnatdopmbl nnu Kpeantopa
Kakue-nnoo cpenku c lMokynaTenem, a Tak)Ke He OyAeT YynosHOMOYMBATL TPETbMX UL, Ha
coBeplUeHMe Taknx AEeNCTBUIN 6e3 npeaBapuTesibHOro NMCbMeHHoro cornacus MNMnatdopmbl Unm
KpepguTtopa.

Mopsaok okasaHua Ycnyr MNMpopaeua:

MNpopasel npuctynaeT K okasaHuto Ycnyr MNpopasBua He3aMe[mMTelbHO Nocsie 3aK/IF0YEHUS UM
HacTosiwero [Jorosopa.

Ycnyra [lNpopaBua cuuTaeTcs OKasaHHOW, a ob6sasatenbcTtBo [Mnatdopmbl no onnate Ycnyru
MpojaBua cUYMTaeTCA BO3HMKLIMM MPU OAHOBPEMEHHOM BbIMOSIHEHUM BCEX MNEpPeYUCEHHbIX
HUXe YCNOBUNA:

MokynaTenb BBMAY HeENOCPeAcTBeHHbIX ycunui [lpopaBua (Ha YTO MMeeTcA YyKasaHue
MokynaTtens B 3asiBKe) 3apeructpupoBan Ha CaiTe JInUYHbI KabuHeT MNokynaTens u 3akiounn ¢
Mnatdopmon Nonb3oBaTenbCKOe COrnalleHue;

Mokynatenb 3akntounn ¢ Kpegutopom [oroBop KpeauToBaHus (Ha YTO MMeeTCcs yKasaHue B
JlnyHom kabuHeTe MokynaTens, Kpeautopa v Npogasua);

MNnatpopma Hanpaswuna [pogaBuy Hagnexaiie odopmeHHbin AKT lNMpogaBua, NM6o Peectp
TpaH3akuum;

Mpopasew nonyyun onnaty no JloroBopy NoKynku B pamMkax [loroBopa KpeauToBaHus,
MNpopgasel npegoctasun MNMnatdopme MNakeT AoKyMeHTOB NokynaTens, NoNyYeHHbIA UM JINYHO OT
MNMokynatens.

MpopaBey 6yneTr okasbiBaTb Ycnyrum [llpogaBua CaMOCTOATENIbHO, €CNM UHOe He Oyaer
npeaBapuTenbHO MMCbMEHHO corniacoBaHo MnatdopmMoi.

lNpoaaBeL, caMOCTOATENbHO HECET BCE pacxoAbl, CBA3aHHble C OKa3aHueM Ycnyr [poaasua.
MpopaBey 6yaeT uHboOpMUpoBaTb MoTeHUManbHbIX MNokynaTenen o Cepsuce Mnatdopmbl 1 o
BO3MOXHOCTM 3aKJ/1toueHusa [1oroBopoB KpegmuToBaHuS.

MNnatpopma no 3anpocy [lpogaBua MoOXeT npepocTaBnAaTb [lpogaBuy wHbOpMaLMO U
maTtepuanbl 0 CepBuce, He pasmelleHHble Ha CanTe, B Lensax okasaHua [popasuom Ycnyr
lMpopasua.

MNpopaBel BrnpaBe pasMeLaTb JIOroTUMbl U(MK) cCbiKM Ha CalT Ha MpuHaanexalmx emy
cantax B ceTu «MWHTepHeT» B UenAx okasaHus Ycnyr [lpopaBua, Mo cornacoBaHuUO C
MNnatpopmoi.

MNpopaBey 06513yeTCsi CBOEBPEMEHHO 3HAKOMWUTbCA C YCNOBMSAMM Kcnonb3oBaHusA CepBuca
MNMokynaTtensimu (B TOM Yucre ¢ ycnousiMu Monb3oBaTeNIbCKOro CornalleHus).

B pamkax HanpaBneHuss 3asBKW, a TaKXe B paMKax OO6MeHa Jo6bIMU COOOLLEHUSMMU,
LOKyMeHTamMu M wuHdopmaumein nocpenctBoM JlmyHoro kabuHeta KoHTpareHTa, [MpopaBel
rapaHTupyeT, 4To npepoctaBnsemas um lNnatdopme nHbopmMaums B oTHoweHun [okynatens
AABNSETCA TOYHOW, MOSIHON U AOCTOBEPHON M 6blna MosydYeHa UM HENnoCpPeACTBEHHO JIMYHO OT
MNMokynaTens, a TakXXe 006s3yeTcs NMyTeM HanpaBsieHns 4yepes JIMYHbIN KabuHeT KOoHTpareHTa
HanpaenaTb MNnatdopme MakeT gOKyMeHTOB NokynaTens, NonyyYeHHbIM UM NIMYHO OT lNokynaTens
B paMKkax opopmneHns 3asaBKn 1 AN Lenen sakntodeHns [loroBopa NoKynku.

MpopaBel, 06s13yeTcss He nepefaBaTb [lnaTthopMe Kakyko-nM60 MHPOpMauuio (LOKYMEHTbI),
ABNAKOWMNECA HELOCTOBEPHbIMU U(MNM) HeQeWCTBUTENbHBIMKW, B TOM YUC/E MONYYEHHY OT
nocpegHukoB [lokynatenss M WHbIX UL, AENCTBYIOWMX OT UMeHW wu(unn) B UHTepecax
MNokynaTens, a Takxe 06513yeTcs He3ameanuTenbHO coobwaTtb Mnathpopme 0 TOM, UTO paHee
nepefaHHass eMmy uHbopmauus  (OAOKYMEHTbl)  SIBNAKOTCA  HELOCTOBEPHbIMM  U(MNN)
HeLeNCTBUTENbHLIMWU UKW NPeACTaBreHbl He NUYHO [TokynaTenem.

MNpopaBey 06513yeTcsa He 3aknto4vaThb ¢ MNokynatensamMu [LoroBopbl NOKYNKK, NpegycMaTpmBatoLLme
npaso [lpogaBua B cliydae [AOCPOYHOro pacTtopxeHus [lokynaTtenem J[loroBopa MOKYIMKK
noTpe6oBaTb BbinaTbl MNokynatenem wtpada (HeycTowkun) B pasmepe, npesbiwatowem 30%
(TpMAuaTbh MpPOUEHTOB) OT 06WeN cyMMbl [JOroBopa KpeAWTOBaHWA, a TakXXe He BHOCUTb B
3aKJ/ItoYeHHbIe UM [loroBopbl MOKYMNKN COOTBETCTBYHOLLNE NSMEHEHMUS.

Mpuemka Ycnyr MNpopasua:

OkasaHue TlpogaBuom Ycnyr [lpopaBua noaTBepXgaetrca nognucaHnemMm [pogasuom
(MpepcTtaBuTenem Mpoaasua) v MNnatdopmoit akTa npuemku-nepegaun Yenyr Npoaasua (panee
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- «AKT MMpopaBua»). AKT lNpopaBua odopmnsetcs Mnatdopmoit n HanpasnsieTca [Mpogasuy
eXxeMecsiyHo, He nosfaHee 10 (mecAToro) uymcna Mecsila, Credytowero 3a OTYETHbIM. AKT
MNpopaBua coctaBnsetca [natdpopmon B cooTBeTCTBUMM C nNyHKTOM 3.5.4 [oroBopa. AKT
MNpopaBua Hanpasnsetcsa [Mnatdopmon, cornacosbiBaetca [lpogaBuoM W NoanucbiBaeTcs
CTopoHamMu nyteM obMeHa COOTBETCTBYIOLWNMWN LOKYMEHTAMMU U COOOLLEHUAMUN Yepe3 JINYHbIN
KabuHeT KoHTpareHTa. [Mpu Heob6xoAMMOCTM o6MeHa opuruHanamu AkToB [pogaBua (no
numuymatuee [popaBua) [MpopaBel, BrnpaBe HanpaBuTb [lnathopme 2 (AaBa) ak3emnasipa
nognucaHHoro [popaBuom AkTa [lpogaBua nbbiM yao6HbIM Ana [lMpogaBua CroCO60M.
Mnatdopma noanuwet u otnpasuT lMpogasuy 1 (0AWH) 3K3eMnnAp NoamnucaHHoOro MM AkTa
MpoaaBua (MM MOTUBMPOBAHHbIN OTKA3 OT ero NOANMUCaHNA) Ha 6YMaXKHOM HOCUTese B TeYeHMe
10 (mecaTn) paboumnx gHeln nocne nonyyeHuss opurmHanos ot MNpoaasua.

B TeueHue 5 (NsSTW) KaneHAapHbIX AHeN C¢ MoMeHTa nonydyenus AkTa [MpopaBua, Mpofasey
06f13aH ero cornacoBaTb M npegoctaBuTb [Mnatdopme, NGO B TOT Xe CPOK, NPU Hannyuu
BO3paXeHun, npeactaBuTb [natpopme MOTMBMPOBaHHbLIN OTKas OT ero nognucaHusa. B cnyyae
Henony4yeHus Mnatdopmon nognucaHHoro lMpogasuom AkTa NMpoaaBua nnm MOTUBMPOBAHHOIMO
OTKasa OT MPUEMKM ycnyr B TeyeHne 5 (NATN) KaneHAapHbIX AHEN ¢ MOMeHTa nosyyeHns AkTa
lMpogasua lMpogasuomM, Ycnyru lNpopaBua, ykasaHHble B cooTBeTcTByoweM AkTe [NpogaBua,
CUMTAIOTCA OKa3aHHbIMW U NPUHATbIMK [lpoAaBLOM B MNOMHOM O6beMe W HaAnexalero
KayecTBa.

MomMeHTOM wucnonHeHuss [lpogaBuoM o06si13aTenbCcTB MO okasaHuto Ycnyr [lpogaBua 3a
COOTBETCTBYIOWMIA MecAl cuyuTaeTca feHb noanucaHuss AkTa [pogaBua [Mnatdopmon wu
MpopaBuoM (a B cnydyae, ecnu lpoaaBel, B TeYeHMe yKa3aHHOro B MyHKTe 3.4.2 cpoka He
HanpasuT lNMnaTdpopme MOTUBUPOBAHHbIN OTKas oT noagnucaHusa AkTa lNMpogasua v He noagnuweT
AkT lMpopaBua — AeHb, cnefyrowmin 3a AHEM UCTEYEHUs] CPOKa, YKa3aHHOro B NyHKTe 3.4.2 ans
HanpasneHus MNpogasuom lMNnatdopme nognucaHHoro AkTa lNpogaBua uan MOTUBMPOBAHHOIO
OTKasa OT ero noAnucaHus).

B cnyuyae pactop)xeHunsa [JoroBopa NokKyrnku rno nHnymatuee lNokynaTens unm otkasa [okynatens
OT WcnonHeHuss [loroBopa MoKynku (B TOM 4ucrie Mo nNpuynHe okKasaHus [poaaBLOM
MokynaTento  ycnyr HeHagnexallero KayectBa u(unuM)  nNpefocTaBieHUss  TOBapoB
HeHagnexallero KayecTBa, a PaBHO WMHOro HeucrnosiHeHusi (HeHagneXxallero MCMOJSIHEHUS)
MNpoaaBLOM 06513aHHOCTEN MO [lOroBOpYy MOKYMKW, KOTOpble B COOTBETCTBMM C [lOroBOpOM
MOKynku u(unm) NpUMEHUMbIM 3aKOHOAATEIbCTBOM SIBASIKOTCA OCHOBaHWEM A/1si PaCTOPXXeHUs
[loroBopa NOKYMKW unAn pns oTkasa OT ero ucnonHeHus), lNpopaBel o6a3yeTcs (a Takxke
06513yeTca BKIOYATb BO BCe 3aK/toyaeMble UM [loroBopbl MOKYMNKWM COOTBETCTBYOLLME YCIIOBUS)
Bo3BpaTuUTb MNMokynaTento 100% (CTo NpoLEeHTOB) BO3HarpaXxaeHusi, nonydeHHoro MNpoaaeLom no
[loroBopy NoKyrnku, NocpeacTBoM mucnonb3oBaHusa Cepsuca B JINUHOM KabuHeTe KoHTpareHTa B
CPOK, He npeBbiwatoLmin 48 (COPOK BOCEMb) YacOB C MOMEHTA pacTopXXeHus [loroBopa NoKymnku
unu nonydyeHusa ot lMokynaTtensa OTKasa OT €ro UCrMOJIHEHUSA, NyTeM rnepedncneHunsa lNMpogasLom
COOTBETCTBYHOLLEN CyMMbl KpeanTtopy B KauyecTBe BO3BpaTa Mo cooTBeTCcTBYyoWemy [orosopy
KpeauMToBaHMsi W npousBecTM Bo3BpaT [lepBoHavyanbHoro B3Hoca [lokynaTtento (ecnu
NMPUMEHNMO).

B cnyuyae pactopkeHusi [JoroBopa NOKYNKW (OTKasa OT WUCMonHeHus [loroBopa MOKynKu) no
npuumMHe okasaHus [lpogaBuoM [lokynaTento ycnyr HeHag/exallero kadectBa w(unm)
npefocTaBsieHUss TOBapOB HeHafsfiexallero KayecTtBa, a paBHO WHOr0O HEWCMOJIHEHUS
(HeHagnexawero ucrnonHeHus) NpoaaBLoM 06si3aHHOCTEN No [loroBopy MOKYMKM, KOTOpble B
COOTBETCTBMM C [lOroBOPOM MOKYMKW WU(UAM) MPUMEHUMbIM 3aKOHOAATENbCTBOM SIB/SAIOTCA
OCHOBaHWeM [ANna pactopxeHusa [loroBopa MOKYMKW WM ANA OTKasa OT ero MCMOJSIHEHWUS,
MponaBel, o6s3yeTcs (a TakXe 06s3yeTcs BK/OYaTb BO BCe 3aK/odaemble UM [loroeopbl
MOKYMKW COOTBETCTBYHOLLME YCNOBUSA) OAHOBPEMEHHO C BO3BpaToM [loKynaTento CyMMbl
BO3HarpaxgeHus no JloroBopy nokynku (MyHKT 3.4.4) BbinnatuTb lNokynaTento B KayecTBe
HEeyCTOMKW CYMMYy, COOTBETCTBYIOLLYIO pasMepy TMpOUEHTOB W WHbIX MaTexen, KoTopble
MNMokynaTenb 06s13aH BbiNnaTuTb Kpegutopy B cBA3K ¢ BO3BpaTOM CyMMbl hMHaAHCMpOBaHWS Npwu
pactopxeHun [orosopa MNOKYynNnkM W npousBectu Bo3BpaT [lepBoHayanbHOro B3HOCA
MokynaTento (ecnv NPUMEHUMO).

B cnyuyae pactopxxeHunsa [JoroBopa MOKYMNKW MO COrnalleHnto 0 pacTopxXeHumn [loroBopa nokKynku
mMexay MokynaTtenem u Mpoaasuom, MNpoaasel 06s13yeTcs (a Takxe 06a3yeTca BKIOYaTb BO BCE
3aK/oYyaemMble MM [lOoroBopbl MOKYMNKWM COOTBETCTBYIOLME YC/IOBUSA) BO3BPaTUTL MokynaTtento
BO3HarpaxgeHue, nonyyeHHoe [lpogaBuoM no [loroBopy MOKYrMKW, NOCPeACTBOM
ncnonb3oBaHuns Cepsuca B JINUHOM KabuHeTe KOHTpareHTa B CpOK, He npeBbllatrowmmn 48
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(copok BOCEMb) 4acoB C MOMEHTa pacTopXeHus [loroBopa MOKYMKKW, NMyTeM MepevyncneHmns
MpoaaBUOM COOTBETCTBYIOLWEN CyMMbl KpeauTopy B KayecTBe BO3BpaTa Nno COOTBETCTBYHOLLEMY
JloroBopy KpeguToBaHus.

MNpopasel o6s3aH yBegomnATb lMnatdopmy 4yepes JIMYHbIA KabuHeT KoHTpareHTa 060 BcCex
cnyyasax pacTop)XeHus [JoroBopa MNOKYynku No uHuumatuee [lokynaTesns, No COrfnaweHuro o
pacTtop>xeHun [oroBopa nokynku mexay lNokynatenem u MNpopaBuomM unm oTkasa lNokynatens
OT WcnonHeHuss [loroBopa mMokynku (B TOM 4ucre Mo nNpuynHe okasaHus [lpoaaBLOM
MokynaTento  ycnyr  HeHagfnexallero KayectBa u(unuM)  nNpefocTaBieHUss  TOBapoB
HeHagnexallero KayecTBa, a PaBHO WMHOro HeucrnosiHeHusi (HeHagneXxallero MCMOJSIHEHUS)
MNpopaBUOM 06s3aHHOCTEN MO [lOroBOpY MOKYMKW, KOTOpble B COOTBETCTBUWM C [LOroBOpPOM
MOKynKy u(unv) NpUMEHUMbIM 3aKOHOAATENIbCTBOM SIBASIKOTCA OCHOBaHWEM AJ1si PaCTOPXXEeHUS
[loroBopa MoKynku unu ana oTkasa oT ero UCMOJIHEHUST), C yKa3aHNeM NPUYMH PaCTOPXKEHUS UK
0TKasa, B TeyeHune 48 (copoka BOCbMM) YacOB C MOMEHTa pacTopXeHus [loroBopa Nnokynku nnm
nonyyeHuss ot [lokynaTtena oOTKasa OT ero UcnofnHeHus. B cnyyae HapyweHus lpogaBuom
06s13aHHOCTMN No yBegomMneHuto lMnatdopmbl 0 cnyydasax pacTopXXeHust [loroBopa MOKYynKM Mo
MHMUmnaTmMBe T[lokynatens wnauM nonyydyeHuss oT [lokynaTenss oTkasa OT €ro WCMOJSIHEeHUS,
npeaycMOTPEHHOM HacToswMM nyHKTOM [orosopa, [Mpopasel 06si3yeTcs No TpeboBaHMIO
Mnatdopmbl BbinnaunsaTth Mnatdopme HeycToliKy B pasmepe 100 % (CTO NPOLEHTOB) OT CyMMbI
Bo3HarpaxgeHus lNMpogasua no TakoMy [JoroBopy MOKYMKKW 3a KaXKAblil Ciyyan HapyLLueHus.

AKT lMNMpoagaBua MOXeT He NpepocTaBnATh MNnatpopmont KoHTpareHTy, B COOTBETCTBUM C MYHKTOM
5 ctatbn 38 HK P® 1 rnaBbl 39 MK PO, No npuynHe OTCYTCTBUA MaTepuasibHOrO BblpaXXeHUs y
pesynbTaTa AesiTeNbHOCTU B BuAe ycnyru. MNnatdopma He nosaHee 10 (aecAToro) uncna Mecsiya,
crnepywouiero 3a OT4YeTHbIM, NpegocTtasnseT KoHTpareHTy PeecTp TpaH3akuuin nytemM oTnpaBKu
Ha 3NEeKTPOHHYIO MOYTY, yKa3aHHyto B 3asiBrieHnn. B cnyyae ecnun 3a OTYETHbIN Nepuog He 6b11o
NCMNONTHEHO HKU oaHON TpaH3akuuu B pamkax [JoroBopa nokynku n/wnu [lorosopa KpeamMtoBaHus,
MnaTtdopma He npepocTaBnsetT KoHTpareHTy PeecTp TpaH3aKuuWN.

IOna obecneveHus cBepku TpaH3akuuin KoHTpareHT gaeT cornacue Ha nonydenuve lNMnatpopmon
oT KpeguTtopa peecTpoB TpaH3akuui, OCYWECTBAEHHbIX C Wcnosnb3oBaHneM Cepsuca
MnaTtdopmbl.

Ycnosus Bbinnatbl Bo3HarpaxaeHus Npopasua no [lorosopy:

MNpogaBeL MMeeT NpaBO Ha NonyyYeHWe BO3HarpaXxaeHus 3a okasaHHble UM B OTYETHOM MecsLe
Ycnyru lNpogaBua B pasMepe, onpefenseMoM B 3aBUCUMOCTM OT YC/IOBUW 3aKJIFOYEHHOro
MNpogaBuomM [JoroBopa MOKYMKW M B MPOLEHTHOM COOTHOWEHMUM K CymMMe ¢puHaHCMpoBaHMS,
onpegensieMon B COOTBETCTBUM C 3aK/toueHHbIMY [okynaTensmu [loroBopaMu KpegmMtoBaHusa v
ykasaHHoM B AkTe lpoaaBua, He BKIOYas NPUMEHUMbIE Hanorn u coopbl, NPU YCIOBUK, YTO
[loroBop KpeauToBaHUSA, 3aK/HOYEHHbIN ANA UCNONMHEeHUs  [loroBopa MNOKYMKW, hakTU4ecku
LecTByeT He MeHee 3 (Tpex) MecsLeB C AaTbl ero 3akfloueHus (fanee — «BosHarpaxkgeHue
MpopaBua»).

Pasmep BosHarpaxgaeHus lNpogasBua onpefensetcs B COOTBETCTBUW C MPOLEHTHbIMWU CTaBKaMu,
yKasaHHbIMW B npuBefeHHOM B JIM4HOM KabuHeTe KoHTpareHTa TapudHOM nnaHe wu/wnu
3aaBneHuun.

Paamewlerne lMpogaBuoM B JIMyHOM KabuHeTe KoHTpareHTa 3asBneHMs, O3HA4YaeT MOJIHOE U
6e3oroBopoyHoe cornacue MNpoagasua ¢ TapudHbIM NNaHoOM. Bo nsbexxaHme COMHEHUR, MOPAAOK
onpegeneHvnsa pasmepa BosHarpaxpenus [lpogaBua cuuTaeTcss cornacoBaHHbIM  06eMMU
CtopoHamu (Mnatdhopmoir, a Takxe [lpofaBUOM) C MOMeHTa pasmelleHns [poaaBLoM
nognucaHHoro 3asBneHus B JINUHOM KabuHeTe KOHTpareHTa unm cornacusi C 3/1eKTPOHHbIM
3asBneHuemM B JInuHOM KabuHeTe KoHTpareHTa. CTOpOHbI cornawaroTcs, 4to TapudHbie nnaHbl,
pasmelwaemble B JIM4HOM KabuHeTe KoHTpareHTa, a Takxe noAanucaHHble [lpogaBuoOM
3aaBneHns ABNAKOTCA HEOTbeMIEMbIMU YacTAMU HacToswero [lorosopa.

3asBneHne TlpogaBua HanpaeBnsetca 4epe3 JIMYHbIK  KabuHeT KoHTpareHta. [lpu
HeobxoaMMocTM ob6MeHa opwurnHanamu 3aseneHua MpogaBua (No uHMUMaTuBe [lpopaBua)
MpopaBel, BrnpaBe HanpaBuTb lNnatdopme 2 (gBa) ak3emnnspa, nognucaHHoro lMpogaBLoOM
3asBnenus [lpogasua Nto6bLIM yaobHbIM ANnA MpogaBua cnoco6om. Mnatdpopma NognueT m
otnpaBut [pogaBuy 1 (oAuMH) 3K3emnasp noanucaHHoro uMm 3asBneHus [lpopaBua Ha
6yMaXKHOM HocuTtene B TeyeHue 10 (mecsiTn) paboumx AHEN Mocsne MoslyYeHUss OpUrMHanoB oT
Mpopasua.

B cnyyae, ecnn B cBA3KU ¢ okasaHueM Ycnyr lNMpogasua u Bbinnaton BosHarpaxkaeHus MNpogasua
no HacTtosiwemMy [Jlorosopy lpopgaBel, AOSKEH YNnaTUTb Kakue-nmbo Hanoru u(unu) céopbl,
MpoaaBel ynnauvMBaeT ntobble Takne Hanorn u(nnm) c6opbl CaMOCTOATENIbHO U 3a CBOW CYET.
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B uensx Hapnexauero pacyeta BosHarpaxgenus [pogaBua [natdopma obecneynBaeT
cBoeBpeMeHHOoe uHdopmupoBaHue [lpofdaBua O 3ak/toYeHHbIX [lokynaTensamu [loroBopax
KpeauToBaHMa B nopsgke 3arpysku B JIMYHbIM KabuHeT KOHTpareHTa COOTBETCTBYHOLLMX
yBeAOMJIEHUMN.

BosHarpaxpgeHue lNpogaBua BKAKOYaeT B cebsa Bce M Ntobble pacxoabl [Npoaasua, cBsisaHHble C
ocywecTteneHmem um Ycnyr lNpoaasua.

BosHarpaxpeHue [lMpopaBua BbinnaunBaetca lNpoaasuy lMnatdpopmon B pybnax Poccuinckom
depepaunn B 6e3HaNMYHOM NopsiAKe Ha CYeT, ykasaHHbin NpogasuomM B 3asBneHuu MNpopasLua,
Ha OCHoBaHUW nognucaHHoro MNnatdopmon u Npogasuyom AkTa Npogasua.

Mnatdopma BbinnauneaeT BosHarpaxaeHue Mpogasua B TeyeHue 5 (NATM) pabounx gHen nocne
nognucaxus MNMnatdopmon u MNMpogasuom AkTta lNMpoaasua.

3a HapyLleHue CpoKoB BbinnaTtbl BosHarpaxaeHnus lMNpopasua lNMpoaasel, BnpaBe TpeboBaTb OT
MnatdopmMbl ynnatbl HeycTonku B pasmepe 0,05% (Honb Lenblx NsiTb COTbIX MPOLLEHTA) OT CyMMbl
3a[l0/IKEHHOCTU 3a KaXAbli KaneHAapHbl AeHb MPOCPOYKM, HO B cymMMe He 6onee 10% (gecaTb
MPOLEHTOB) OT CyMMbI 3a[,0/PKEHHOCTW.

B cnyyae pactopxeHua [oroBopa MNOKYMKM WAM [AOCPOYHOrO noraweHunsa [oroesopa
KpeauToBaHUsl B CPOK A0 3 (Tpex) MecsLeB, BO UCMOMIHEHWE KOTOPOro 6bln 3ak/todeH [loroBop
KpeguToBaHusA, CyMMa KOTOporo 6bina ydTteHa npu pacyeTe BosHarpaxgeHusa [llpogaBua B
cootBeTcTBMM C  nyHkToM 3.5.1 [oroBopa, lnatdopma BnpaBe noTpeboBaTb BO3BpaTa
ynnadeHHoro [llpogasuy BosHarpaxpeHus [llpogaBua B pa3mepe, COOTBETCTBYIOLEM CyMMe,
nepeuncneHHoun MNpogasuy B KavyecTBe BosHarpaxkaeHus lNpogasBua B pesynbTaTe 3ak/oyeHns
Takoro JloroBopa KpegmMToBaHuA.

B cnyuyae HapyweHus lNpogaBuoM cpokoB Bo3dBpaTa [lokynaTenio CyMMbl BO3Harpa)ggeHus ro
Horoeopy nokynku (nyHkTbl 3.4.7) Mnatdopma umeeT npaBo noTpe6oBaTb oT [lpopaBua
BbinnaTbl HeycToiMku B pa3mMepe 0,2 % (HONMb Lenbix ABe [AecsATblX MpoOLeHTa) OT CyMMbl,
HeBblnaavyeHHon [lMpofaBLOM B yKasaHHbIl B nyHKTax 3.4.4., 3.4.7 CPOK 3a KaXAbl AOeHb
NPOCPOYKMN UCMOSTHEHUS.

3a npepocTtaBneHune lMpofaBLOM 3aBeOMO HeAOCTOBEPHbIX AaHHbIX WU (MNKN) AOKYMEHTOB O
MNokynaTene B 3asBkKe, [natdopma BnpaBe B3bickaTb € [lpofjaBLa HeycTOMKYy B pa3mepe
BosHarpaxpgeHus [lpogaBua, pacCYMTaHHOro Ha ocHoBaHuM CyMMbl  (QUHAHCUPOBaHUS,
BbINsayeHHOW Ans onnatbl No [oroBopy MoOKymnku, 3ak/to4eHHOMY Ha OCHOBaHUKU Takon 3asiBKM,
a Takxe notpeboeaTb OT [lpogaBua BO3MECTUTb BCe MOHeceHHble [lnatdopmon u/mnm
Kpeantopom notepu, BO3HMKLLME B pe3ynbTaTe npegoctaBneHns MNMpogasuom MNMnatdopme n/mnm
Kpeautopy HepoCTOBEPHbIX AaHHbIX U(MAWM) AOKYyMeHTOB o [lokynaTene, B NOJSIHOM OGbeMe.
O6s13aHHOCTL  [lpogaBua no  Bo3MeweHuto notepb [natpopme wu/vnum  Kpeautopy,
npeaycMOTpPeHHas HacToALWMM NYHKTOM JloroBopa, ABnseTca 0643aTeNlbCTBOM O BO3MELLEHUN
noTepb, NpefycMoTpeHHbIM cTaTben 406.1 MpaxxaaHckoro kogekca Poccuirckon Gepepauyum.
Bsanmogeincteue MNMnatdopmbi ¢ MpogaBLom nNpu okasaHuu Yenyr MNpogasBua oCyLLeCTBAAETCA B
dbopme aBTOMaTU3MPOBAHHOIO MHPOPMALMOHHOrO O6MeHa B COOTBETCTBUM C NPOTOKoNoM API
pacnonoXeHHbIM no agpecy: https:/paylaterlife  wnu nocpegctBoM JIMyHOro KabuHeTa
KoHTpareHTa, Canta n CepBucoB.

Mnatdopma He HeceT HWMKaKOW OTBETCTBEHHOCTWU nepend lpogaBuom w/wnu MNpepctaBuTtenem
NpopaBua, B cnyyae npegocTtaBneHus [lpogaBUOM HeAOCTOBEPHbIX W/WUNKW HeaKTyanbHbIX
AaHHbIX 0 cBoew kKoMmnaHwun n/unu Mpepctasutene MNpogasua B JIMYHOM KabuHeTe KoHTpareHTa.
MNocne nepevyncneHnss AEHEXHbIX CPeACTB MO PeKBM3WUTaM, YKasaHHbIM B JIMYHOM KabuHeTe
KoHTpareHTa wu/vnu 3asBnexnunn, [lMnatpopmMa He HeceT HUKAKOMW OTBETCTBEHHOCTU 3a
NOCTYrNAeHnsa aeHexHbix cpencTs lNMpogasuy, B ToM uucne Npeacrasutento MNpogasua.

PA3AEJN 4. YCNYTU NJIAT®OPMbI

4.1.

4.2.

Mnatdpopma ob6a3yeTca okasbiBaTb KpeguTtopy u/vnu T[lpogaBuy ycnyrm no MOUCKY U
npuBReYeHnIo GU3NYECKMX NnL, XenarwLmx 3aknountb JJorosop KkpeantosaHus n/wnu Jorosop
MoKynku B cnydyae onnaTbl Ycnyr MNpopaBua baHkoBckoit kapToit Ha CaitTe (manee — «Yecnyru
Mnatdopmbli»), a Kpeautop u/vnu MNpogasel, — oniaymeatb 3TU yCyru.

Mnatdopma He ynonHOMOYeHa AEeNCTBOBATb B Ka4yecTBe areHTa unu npeacrasutens Kpegutopa
nnu Npopasua 1 He BNpaBe NpeanpuMHUMaTh Kakue-nmbo AeiCTBUS OT UX UMEHMU, BKJTOYas, HO He
orpaHMYMBasCb, 3akfo4aTb OT UX UMEHMN Kakne-nnbo caenku c lNMokynaTenem, a Takxe He byaet
yrnosiHOMOYMBaTb TPeTbMX /ML, Ha COBepLUeHME Takux A[eWCTBUMN 6e3 npeaBapuTenbHOro
cornacus Kpegutopa unu NpogaBua (COOTBETCTBEHHO).
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4.3.

4.4.
4.4.1.

4.42.

4.43.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.38.

4.5.
4.5.1.

4.5.2.

CTOpOHbI cornawaroTes,, YTO NOMUMO YKa3aHHbIX B HacToswem [lorosope Ycnyr MNnatdopmsl,
Mnatdopma BnpaBe okasbiBaTb Kpeautopy w/wnu MNMpopaBuy vHbie ycnyru, Heobxoanmble Ans
ncnonHeHnsa CTopoHamu obsizaHHOCTelN No [loroBopy, NepeyeHb, CPOKM U NOPSAAOK OKa3aHus, a
Tak)XXe CTOMMOCTb KOTOPbIX YKa3aHbl B JINYHOM KabuHeTe KoHTpareHTa. Ycnyru, ykasaHHble B
HacTosieM nyHKTe [loroBopa, okasbiBatoTca [natdpopmon KoHTpareHTy no 3akasy
KoHTpareHTa, opopmneHHoMy Ha CanTe yepes JInyHbin KabuHeT KoHTpareHTa unu obpalleHue B
cny6y nogaepxku MNnardpopmbl. KOHTpareHT 06A3yeTca onnadnBaTb COOTBETCTBYIOLLNE YCAYTU
Mnatdopme B TeueHue 3 (Tpex) paboumx pAHeiln nocne HanpaBneHus emy [natdopmoit
COOTBETCTBYIOLLLEro cyeTa Ha ux onnary.

Mopsipok oka3aHusa Yenyr NMnatdopmbi:

MNnaTtdopma npuctynaeT K okasaHuto Ycnyr MNMnatdhopmbl He3aMeaANNTEeNbHO NOC/e 3aKNYeH s
UM HacTtoswero [lorosopa ¢ KoHTpareHTOM.

Ycnyra lNMnatdopmbl cuntaeTca okasaHHOW, a o6s3aTenbcTBO Kpegutopa wn/unu lNMpogasua no
onnate Ycnyru lMNnatdopmbl cYMTaeTcs BOSHUKLIMM MPU OQHOBPEMEHHOM BbINOSIHEHUMN BCEX
nepeyvYnCrieHHbIX HUXKE YCIIOBUIA:

MNMokynatenb 3apeructpmpoBan Ha Cante JIM4yHbIn KabuHeT [lokynatensa W 3akayun c
Mnatdopmon [lonb3oBaTenbckoe cornaweHune, a Takxe odopmun B CepBuce 3asiBKYy Ha
npepoctasneHne eMmy Cymmbl ¢duHaHcupoBaHus KpegutopoMm w/unu 3akntodeHve [loroBopa
NOKYMKN nto6bIM cnocob60oM, NpeayCMOTPEHHbIM B [10/1b30BaTENbCKOM COrnalleHuy;

MNMokynatenb 3akntoumn ¢ Kpeagutopom [oroBop KpeautoBaHua U/unu 3aknouun ¢ Npogasuyom
[oroBop nokynku;

Mnatdopma HanpaBuna Kpegutopy wu/unu TllpogaBuy Hagnexawe odhOopMNeHHbI AKT
MnaTtdopMmbl, NM60 PeecTp TpaH3aKUMA.

MNpun okazaHun Ycnyr [natdopmbl, lMnaTtdpopma BnpaBe npuBnekatb TpeTbux nuy 6e3
Heo6X0ANMMOCTM NONYyYeHUs NpeaBapuUTeNnbHOro cornacusa KoHTpareHTa.

Mnatdopma caMoCTOATENbHO HECET BCE pacxofbl, CBA3aHHbIe C oKadaHneMm Ycnyr MnaTtdopmbi.
Mnatdopma mmeeT npaBo MHGOPMUPOBaATb MNOTEHUMaNbHbIX [oKynaTenein O BO3MOXHOCTU
3aksnoyeHunna [lorosopa kpeantosaHus ¢ Kpegutopom n/unu [lorosopa nokynku c lNpogasLom.
Kpeautop no 3anpocy [natdopmbl gomkeH npepoctaBnAtb [lMnatdopme uHdopmauuo u
MaTepuarnbl 0 3akntoyeHun ¢ Kpegutopom [JoroBopoB KpeauMToBaHUA B Liensx okasaHus Ycnyr
MnaTthopmbl.

MNpogasey no 3anpocy [lnatdopMbl JomkKeH npegocTaBnsatb lMnatpopme mHpopmauumo wu
MaTtepuanbl O 3akntouyeHun [lpogaBuoM [loroBOopoB MOKYMNKW B LUensax okasaHuusa Ycnyr
MnaTthopmbl.

Mo cBoeMy ycMoTpeHuto Mnatdopma BnpaBe pa3MellaTtb IOroTumnbl M(Mnn) ccbinku Ha canT(bl)
KoHTpareHTa, a TaKXe MWHYyK OOLWe[OCTYNHYH WAM NpefocTaBieHHYo KOHTpareHTom
nHbopmaumo o Kpegutope u lMNpoaasLe, [OCTOBEPHOCTb U TOYHOCTb KOTOPOW rapaHTMpyeTcs
KoHTpareHToM, Ha CanTe B uensx okasaHua Ycnyr lNMnatdopmbl. KOHTpareHT HacToAwuMm
npepoctaBnset lMnatpopme NpaBo UCNONb30BaTb NOOYHO COOTBETCTBYHOLYH MHMOPMaLUIO B
Lenax ucnonHeHusa [lorosopa u cnocob6amu, ykazaHHbIMWU B HACTOSILLLEM MYHKTE, B TEYEHWE BCErO
CpoOKa aencTteusa HacTosiwero [Jorosopa.

Ycnoeusa npuemku Yenyr NMnatdopmbl:

OkasaHue lMnatdopmown Ycnyr noareepxgaerca nognucaHvemMm KoHTpareHTom u MNnatdopmon
aKkTa npuemku-nepegaun Ycnyr NMnatdopmbl no popme, ykazaHHowm B MNpunoxxeHun 2 K [lorosopy
(nanee — «AKT MnatdopmMbi»). AKT Mnathopmbl obopmnsietcss Mnathopmor 1 HanpaBnseTcs
KoHTpareHTy exxeMecsiuHo, He no3aHee 10 (gecaToro) yncna Mecsila, Creayowero 3a OTYETHbIM.
AkT MnatdopMmbl cocTaBnsietca Mnatdhopmon Ha ocHoBaHUM MHbOPMaLNUK, NPefoCTaBASAEMON
emy Kpegutopom u lNpogaBuoM B COOTBETCTBUM C MYHKTOM 4.6.3 [JoroBopa. AKT natdopmsl
Hanpasnsetca lMnaTtdopmon, cornacoBbiBaeTca KoHTpareHToM u nognucbiBaetca CTopoHamu
nyteM o6MeHa COOTBETCTBYHOLMMU AOKYMEHTAMMU U COOOLEHUSAMU Yepe3d JIMYHbIN KabUHET
KoHTpareHTa. MNpu Heo6xoaMMocTM o6MeHa opurMHanamu AkToB lMnatdopmbl (MO MHULMATMBE
KoHTpareHTa) KoHTpareHT BnpaBe HanpaButb lNnatdpopme 2 (aBa) ak3emMnisipa NoANUCaHHOIo
KoHTpareHToM AkTa lMnatdopmbl ntobbiM yaobHbIM ans KoHTpareHTa crnocobom. Mnatdopma
nognuwet u oTnpaBuT KoHTpareHTy 1 (oauH) aK3eMnasp nognucaHHoro um Akta MnatdopMbl
(MN MOTMBMPOBAHHbIA OTKa3 OT ero NoAnucaHusl) Ha 6ymMaKHOM HocuTesne B TedeHue 10
(necsiTn) paboumx AHei nocne NosiydeHUs opurnHanoB ot KoHTpareHTa.

B TeyeHue 5 (MATW) KaneHZapHbIX AHeR ¢ MOMeHTa nosny4yeHus AkTta Mnatdhopmbl, KoHTpareHT
06513aH ero cornacoBaTtb M NognucaHHblin ak3emnnsap AkTa MNnatpopmbl HanpaBuTb Mnatdopme,
NM60 B TOT XK€ CPOK, NPWU HanMynm BO3paxKeHWW, npeacTtaBuTb Nnathopme MOTUBMPOBAHHDIN
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0TKa3 OT ero nognucaHus. B cnyyae Henony4veHus MNnatdopmon nognnucaHHoro KoHTpareHTom
AkTa Mnathopmbl UM MOTUBUPOBAHHOIO OTKasa OT NMPUEMKM YCNyr B TedeHue 5 (NsiTn) paboumx
AHen C MoMeHTa nonyyeHuss AkTa [lnatdopmbl, Ycnyrm [naTdopmbl, yKasaHHble B
COOTBETCTBYIOLLEM HarnpaBneHHoM WM AkTe [lnaTpopMmbl, CUATAIOTCA OKasaHHbIMU W
NPUHATbIMU KOHTpareHToM B NOTHOM O6beMe U HaZiexallero kayecTBa.

Mnatdopma He o6513aHa NpefocTaBnATb KoHTpareHTy oTyeTbl 06 Yenyrax Mnatdopmbl.
MomMeHTOM wucnonHeHus [natdopmon oba3aTenbcTB MO okasaHuto Ycnyr lMnatdopmbl 3a
COOTBETCTBYIOWMIA Mecsl, cuuTaeTca AeHb nopnucaHua AkTta [lMnatdopmbl KoHTpareHToM wu
Mnatdopmoin (a B cnyyae, ecnu KoHTpareHT B TeYeHMe yKasaHHOro B MyHKTe 4.5.2 cpoka He
HanpaBuT [natdopmMe MOTMBMPOBaHHbIN OTKa3 OT nognucaHua AkTa [lnatpopmbl U He
noagnuwet AKT [lMnatpopmbl — AeHb, CNeayroLlnin 3a AHEM UCTEYEHUS CPOKa, yKa3aHHOro B
nyHkTe 4.5.2 ans HanpaBneHua KoHTpareHToMm lNMnatdopme nognucaHHoro Akta Nnatdopmbl nnm
MOTVMBUPOBAHHOIO 0TKa3a OT ero NoAnucaHus).

AKT TnatdopMbl MOXeT He npegocTaBnATb [Mnatdpopmonn KoHTpareHTy, B COOTBETCTBUWU C
nyHktoM 5 ctatbm 38 HK P® u rnaebl 39 K P®, no npuumMHe OTCYyTCTBUSA MaTepuasnibHOro
BblpakeHWUs1 y pe3ynbTaTta AesiTeNbHOCTU B BuAe ycnyru. MNnatdopma He nosgHee 10 (pecsTtoro)
yncna Mecsiua, cnegyrowero 3a oT4yeTHbIM, rnpegocTaBnseTr KoHTpareHTy PeecTp TpaH3akuuin
nyTeM OTNpaBKW Ha 3NEKTPOHHYIO MOYTY, yKasaHHyto B 3asBneHuun. B cnyyae ecnu 3a oT4eTHbIN
nepuog He 6bl10 UCNOMIHEHO HWU OfHOM TpaH3akuuu B pamMkax [loroBopa MOKYNKu wu/uvunu
[oroBopa kpeguTtoBaHus, Nnatdpopma He npegocTaBnsaeT KoHTpareHTy PeecTp TpaH3akuuii.
Ycnosus Bbinnatbl Bo3Harpaxpaenus MNnatgopmbi:

Mnatdopma MMeeT NpaBO Ha MONyYEHWE BO3HArpaXAeHuUs 3a OKasaHHble UM B OTYETHOM
Mecsaue Ycnyru lNMnatdopmbl B pasmepe, onpefensieMoM B COOTBETCTBUM C MPOLEHTHbIMU
CTaBKaMM, yKasaHHbIMM B NpuBEAEHHOM B JIMYHOM KabuHeTe KoHTpareHTa (3arpy)eHHom
Mnatdhopmoit B JIMYHbIN KabuHeT KoHTpareHTa) TapudHom nnaHe (ganee — «Bo3HarpaxkaeHue
Mnatdopmbl»). Cornacue KoHTpareHTa C yKasaHHbIM B TakoM Tapu@HOM njiaHe pasmepom
BosHarpaxpgeHus lnatdopmbl copepxutca B 3aaBneHun KoHTpareHTa, pasmeliaeMoM UM B
JInyHoM KabuHeTe KoHTpareHTa.

PaamelleHne KoHTpareHToM B JIM4HOM KabuHeTe KOHTpareHTa 3asaBneHus, O3Ha4YaeT nosHoe m
6e3oroBopoyHoe cornacue KoHTpareHTa ¢ TapudHbiM nnaHoM. Bo usbexaHune COMHEeHWR,
pasmep BosHarpaxpeHus [natdopmbl cuyuTaeTca cornacoBaHHbiM ob6eumn CTOpoHaMm
(Mnatdopmon, a Takxke Kpegutopom unu MpopaBuomM (kKak 6yaeT NPUMEHUMO)) C MOMEHTA
pasmeLlleHns KoHTpareHToM noanucaHHoro 3asBneHust B JINUHOM KabuHeTe KoHTpareHTa unm
cornacusi C 9NeKTPOHHbIM 3asBneHnem B JIMyHOM KabuHeTe KoHTpareHTa. CTOpOHDI
cornawatotcs,, Yto TapudHble NnaHbl, a TakXe nognucaHHble KoHTpareHToM 3asBneHus
ABNAKOTCA HEOTbeMIeMbIMUM YacTAMU HacToswero [Jorosopa.

3asBneHne KoHTpareHTa HanpaBnsietca 4epe3 JIM4yHbIi KabuHeT KoHTpareHTa. [lpwu
Heo6XxoaMMOCTM 06MeHa opuriHanamu 3asiBneHns KoHTpareHTa (Mo MHUUMaTMBe KOHTpareHTa)
KoHTpareHT BnpaBe HanpaBuTb MnatdpopMe 2 (gBa) ak3eMnnsipa, NognncaHHoro KoHTpareHTom
3asBneHusa KoHTpareHTa ntobbiM YA06HbIM ana KoHTpareHTa cnoco6oMm. Nnatdopma nognuwiet
n otnpaBuT KoHTpareHTy 1 (oAauH) ak3emnnap nognucaHHoro um 3asiBfieHns KoHTpareHTa Ha
6yMaXKHOM HocuTtene B TeyeHue 10 (pecsiTn) pabounx AHEN nocne MoslyYeHUss OpUrMHanoB ot
KoHTpareHTa.

B uensx Hapnexawero pacyeta BosHarpaxpeHus [lMnatdopmbl, KoHTpareHT ob6ecneymBaeT
cBOeBpeMeHHOe WHbopmupoBaHue [MnaThopmMbl O 3akNKOYEHHbIX MM C [lokynatenamu
Joroesopax KpegutoBaHusa u [JoroBopax MOKYMKW B Mopsagke HarnpasfneHusa 4depes JIMYHbIN
KabuHeT KOHTpareHTa COOTBETCTBYHOLLNX YBEAOMIIEHUNA.

BosHarpaxpgeHue [MnaTtdopmbl BKNOYaeT B cebss Bce UM nobble pacxogbl [Mnatdopmel,
CBAI3aHHble C ocyllecTBNeHMeM um Ycnyr MNnatdopmon.

BosHarpaxpgeHue [natdopmbl BbinnaunBaetcs KoHTpareHToM [natdopme B pybnsax
Poccuinckon ®depepaumm, B 6e3HaNNYHOM MNOpPsiAKe, Ha CYET, yKasaHHbin MNnatdopmon B AkTe
MnaTdopMbl, Ha OCHOBaHUK nognucaHHoro Mnatdopmont n KoHtpareHTom AkTa MNnathopmel.
BosHarpaxpaeHue lNMnatpopmMbl nepeyncnaeTcs B aBTOMaATUYECKOM NOpSAAKe, NyTeEM yAepXXaHus
COOTBETCTBYOWEN CcyMMbl K3 CyMMmbl ¢dUHaAHCMpOBaHUS, nepeuyncnsemon Kpeautopom
MpopaBuy, MAn B TedyeHne 5 (nNsTM) paboumx AHen nocne noanucaHus AkTta Mnatdhopmbl
KoHTpareHToM u Mnatdopmon. Bo msbexkaHne comHeHM CTOPOHbI CornaluaroTcs, YTo pa3mep
Cymmbl  dumHaHcuMpoBaHus, npepocTaBnsemon  Kpeautopom [okynaTento wu  pasmep
BosHarpaxaeHus lNMpogasua no cooTBeTCcTBYOWEMY [10roBopy NOKYMNKKU, OMKEH YUUTbIBATb Kak
pasmep BosHarpaxpaeHus NpoaaBua 3a nepefady ToBapoB, OKasaHue YCNyr, BbINO/IHEHNE paboT



4.6.7.

4.6.8.

4.6.9.

4.7.

4.8.

4.9.

(kak npegycMoTpeHo [oOroBopoM MOKYMKM), Tak M pasmep BosHarpaxaeHua [Mnatdopmbl,
npeaycMOTPEeHHOro HacTosAWwmnM [Jorosopom.

3a HapylleHne CpoKoB Bbinnatbl BosHarpaxaeHus MNnatdopmsl Mnatdhopma Bnpase TpeboBaTth
oT KoHTpareHTa ynnaTbl HeycToiku B pa3mMepe 0,05% (Honb Uenbix NATb COTbIX NMPOLEHTa) OT
CYMMbI 3a[10/I)KEHHOCTU 3a KaXAbl KaneHAapHbIN AeHb NMPOCPOYKM.

MNnatdopma MMeeT npaBO Ha MOMyyYeHUMe BO3HaArpaX AeHus 3a noak4vYeHue K cepBucam
Mnatdopmbl B pasmepe 7 000,00 (Cemb Tbicsiy) pybriei, ecnm NpUMEHUMO K KOHTpareHTy.
MnatdopmMa MMeeT NpaBoO Ha MonydYyeHMe Bo3HarpaxgeHusi B pasmepe 2 000,00 ([ge Tbicsaum)
pyénein ot [lpogaBua, ecnu npoucxoaut Bo3BpaT Ycnyru [lokynatenem B TeuyeHun 14
KasieHAapHbIX AHen nocne NoKynku Ycnyru.

3a oTkas Kpegutopa oT nepeuncneHns CyMmbl GUHAHCUMPOBaAHUA B HapyLleHWe 3aK/H4YeHHOro
MNokynaTenem c Kpegutopom [loroBopa KpeputoBaHus [MnaTdpopma Bnpase TpeboBaTb OT
Kpeautopa Bbinnatbl HeycToliku B pasmepe 0,5% (HOMb Lenbix NATb AeCSATbIX NpoLeHTa) oT
CYMMblI, yKasaHHoOM B 3asnBke [lokynatens Ha Bblgadyy CyMmbl GMHaHCUPOBaHMS.
Bsaumopencteue [lMnatdopmbl ¢ KoHTpareHTOM npu okasaHuu Ycnyr [natdopmon
ocyulecTBnserca B Gopme aBTOMaTU3NPOBAHHOIrO MHPOPMaLIMOHHOIO 06MeHa B COOTBETCTBUM C
npoTokosnioM APl pacnonoxeHHbIM Ha CainTe nnu nocpeAcTBoM JInuHoro kabuHeTa KoHTpareHTa,
CanTta n CepBucos.

B cnyuae, ecnn ogHa u3 cTOopoH [loroBopa 3asBWUT TpeboBaHWe O COCTaBfIEHUW aKTa CBEpKM
B3aUMHbIX pacyeToB (fasniee — «AKT CBEpPKW»), Takol AKT CBEPKW COCTaB/SIeTCA U HanpaBasieTcs
KoHTpareHTOM, cornacoBbiBaetcs [natdopmoin u nognucbiBaetcs CTopoHamu nytemM obMeHa
COOTBETCTBYIOLUMM [OKYMEHTAMU N COOBLLEHNAMN Yepes JInYHbIA KabuHeT KoHTpareHTa. pu
Heo6x0AMMOCTM O06MeHa opurnHanamum AKTOB CBepkW, KOHTpareHT BnpaBe HanpasBuTb
Mnatdopme 2 (pBa) 3K3emnnsipa nognucaHHoro AKTa CBepKM JNo6bIM  yAOGHbIM  Ansi
KoHTpareHTa cnoco6oMm. Mnatdopma nognuwet u oTnpaBut KoHTpareHTy 1 (0auH) aK3eMnnsp
NoAnucaHHoOro UM AKTa cBepku (MM MOTUBUPOBAHHbIM OTKa3 OT €ro NoAnucaHusi) Ha 6yMaxHoMm
HocuTene B TedeHue 10 (aecsATn) pabounx gHein nocne NonyyeHuss opurimHanoB oT KoHTpareHTa.

PA3AEN 5. UHTEJIJIEKTYAJIbHAA COBCTBEHHOCTb

5.1.

5.2.

5.3.

5.4.

Bce matepuanbl, npeacTtaBneHHble B CepBuce, BKIOYasA M306pakeHUs, NPOrpamMMHbIA KOA,
norotunbl, rpaduky, 3BYKM W npodee, ABNAOTCA WHTennekTyanbHOW COOGCTBEHHOCTbIO
MnatdopmMbl 1 3almLLEHbl B COOTBETCTBMU C 3aKOHoAaTenbcTBOM Poccuinckon depepaunn o6
NHTEeNNEKTYaNbHON COOCTBEHHOCTM.

B cooTBeTcTBUM C ycnoBuaMK HacTosiwero [loroeopa, MNnatdpopma HacToAWwMM npeaocTaBnseT
KOHTpareHTy HEWUCKIIOUUTENbHYI, He TMOAJeXallyto nepefjade U Cyb6NMLEH3UPOBAHUIO,
OFPaAHUYEHHYIO JIMLEH3UIO Ha UCMNONb30oBaHne VIHTennekTyanbHON CO6CTBEHHOCTM ANS JIMYHOIO
ncnonb3oaHus. [paBa ucnonb3oBaHus MHTennekTyanbHOM COGCTBEHHOCTU, NPEAOCTaBAEMbIE
cornacHo Hacrosiwero [loroBopa, o6ycnoBneHbl cobntofeHnemM KOHTpareHTOM HacTOSILLEro
JoroBopa. KoHTpareHT HacTofIWMM MpPU3HaEeT, 4YTO B paMKax Hactosuwero J[loroBopa He
nNpoucxoanT nepegaya uam yctynka npaB Ha MHTennekTyanbHy0 COGCTBEHHOCTb, U HAaCTOALLMMN
[loroBop Henb3s ToNKoBaTb Kak mnpofaxy W (MnM) YCTynKy Kakux-nnéo npaB Ha
NHTennekTyanbHyto CO6CTBEHHOCTb.

CpoKk [OencTBMA NMUEH3UM corfacHo HactosiwemMy [loroBopy HauyuMHaeTcss B MOMEHT, Korga
KoHTpareHT npuHUMaeT HacTosilwmin [JoroBop NOCpeacTBOM peructpaumm JInyHoro KabuHeTa
KoHTpareHTa v 3akaH4MBaeTCA B OA4HY U3 Creayowmx aat B 3aBUCUMOCTU TOro, KOTOpas U3 HUX
HacTynuT paHblue: (a) aaTty yaaneHuna KoHTpareHToM JluyHoro kabuHeta KoHTpareHTa, (6) gaty
npekpaweHna encTensa Hactoswero [Jorosopa. [encTeme NMUEH3UM 3aKOHUYUTCA HEMELSIEHHO,
ecnn KoHTpareHT nonbiTaeTca O06GONTU KaKMe-nMbo TEXHWYECKMe CpeacTBa  3alyuThbl,
ucnonb3ytowmecs B cBA3M ¢ CepBUCOM, MM MHbIM oO6bpasoM 6yaeT MCMNoONb30oBaTb
NHTennekTyanbHyt0 COOGCTBEHHOCTb WM CepBUMC B HapylleHWe npaBws, YCTAHOBJIEHHbIX
HacToAWwmMM [JoroBopom.

Mnatdopma coxpaHAeT 3a Cco6oM BCe nMpaBa, BK/KYasi MNpaBO COOGCTBEHHOCTUM MU
NckNoYnTenbHble npaea Ha CepBuc M UHTennekTyanbHyt0 CO6CTBEHHOCTb, MpUHAaAJexaline
MNnaTtdopme, BKAOYasA, B TOM 4YUCIle, BCE aBTOPCKME U CMEXHble MpaBa, NpaBa Ha TOBapHble
3HaKM (3HaKM OO6CNY)XMBaAHWSA), HOYy-xay, (UPMEHHble HaMMEHOBaHUs, BellHble MNpaea,
N306peTeHnss, MonesHble MOAENN U MPOMbIWIEHHblIE 06pa3ubl, MNPOrpaMMHbIA  Kog,
ayanosusyasnbHble aPdeKkTbl, TeMbl OMOPMIEHUSA, CIOXKETbI, XY[OXECTBEHHOe OGhOpMIIEHME,



5.5.

5.6.

5.7.

rpaduyeckme n3obpaxeHus, 3ByKoBble 3@ deKTbl, My3blKasibHble NPOU3BEAEHUS U 3afaHUA KaK
3aperncTpupoBaHHble, Tak U HE3apPErMCTPUPOBaHHbIE, a TaKXe BCe NPUIIOXKEHUS, AONONIHEHMUSA U
Moaudukaumm K HAM. Ecnm nHoe npsiMo He paspeLLeHo MMnepaTMBHbIMU HOPMaMM POCCUMCKOIO
3akoHopaTenbCcTBa W HacToswum [loroBopoM, KoHTpareHTy 3anpeLiaeTtcss KOmnupoBaTb,
BOCMPOM3BOAUTb WM PacnpocTpaHaTb WMHTennekTyanbHyt0 CO6CTBEHHOCTb u(uMnn) Cepsuc
KaKUM-TM60 06pa3oM Ha NtoObIX HOCUTENSIX, MOIHOCTbIO MM YaCTMYHO, 6e3 NpeaBapuTeNIbHOro
nucbMeHHoro cornacus Mnatdopmbl. Bce npaBa, He NpegocTaBneHHble KOHTpareHTy B pamMKax
HacTosero [loroBopa B IBHO BblpaXeHHO hopMe, coxpaHsitoTcs 3a MNnatdhopmoin.

Mpu wncnonb3oBaHun CepBuca 3anpelleHa 3arpyska, nepegada Mexay KoHTpareHTamy,
N3MEHEHNe UM pasMelleHne UHbopMaunn, AaHHbIX UM U300paXKeHWUW, KOTOpble HapyllatoT
NCKNIOUYUTENbHbIE MpaBa TPETbUX NUL, Ha tobble pe3ynbTaTbl MHTENNEKTyaslbHON AeATeNbHOCTH
N cpeacTtBa MHAMBWUAYyanM3aUuuu, SBNAAKOWMECS OXpPaHSieMbIMU O6bEKTAMU UHTENNEKTYaIbHOM
CO6CTBEHHOCTM TpeTbUx NuL (fanee — «<MHTenneKTyanbHble NpaBa TPETbUX JIULL»).

KoHTpareHT HeceT OTBETCTBEHHOCTb B C/lyyae HapyLLueHUss UM MHTennekTyanbHbIX NpaB TPeTbuX
NL, B COOTBETCTBUM C MPUMEHMMbIM 3aKOHOAATENbCTBOM.

Ha Caitte KoHTpareHT BrpaBe pa3MellaTb KakuUM-TM60 06pasoM TONbKO Ty MHMOpMauuto,
KOTOpas He HapyllaeT AeNCTBYyHOLEee 3aKOHOAATENbCTBO U/UAn nNpaBa TpeTbux nuu,. MNnatdopma
ocTaBfsieT 3a co60i NpaBo 6/0KMpPOBaTh NO6Y0 MHPOPMaLMIO, pa3MeLLeHHY0 KOHTpareHToMm,
HapyLLaloLWy UHTeNNeKTyasbHble, UCKNOYUTENbHbIE /WX NNYHbIE HEMMYLLECTBEHHbIE NpaBa
TpeTbux Nnu, No TpeboBaHUIO NpaBoo6nagaTens NM60 6e3 TaKoBOro.

PA3AEJ 6. NEPCOHAJIbHbIE JAHHbIE

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

MnatdopMa ANA  WUCMOSIHEHUsI MONOXEHUI HacTosiwero [loroBopa W nNpefocTaB/ieHus
KoHTpareHTy pocTyna K CepBucy o6pabaTbiBaeT npeaocTaBfieHHble KOHTpareHToM
nepcoHasbHble aHHble Ha 3aKOHHOM OCHOBaHWM. MPUHLMNBI, MOPSAOK M YCNOBUA 06paboTKu
nepcoHanbHbIX JaHHbIX onpegeneHbl lnathopmoit B HacTosiwem [orosope v [onutuke
06paboTKN NepcoHanbHbIX JaHHbIX.

Llenbto  06pabOTKM  MepcoHanbHbIX AaHHbIX KOHTpareHTa SBAAOTCA NpefoCTaBeHue
BO3MOXHOCTU MUCnonb3oBaHua CepBuca, aHanns3 pesynbTaToB MUcnofib3oBaHusi CepBuca (B Tom
yucne, c60p U cMCTeMaTU3aLNsA CBELAEHUIN O pe3ynbTaTax CepBUCA, B TOM YMCIIE 3aK/THOUYEHHbIX C
ero Wcnonb3oBaHWEM [AOroBOPOB), MPOBEAEHME pPeKNaMHbIX KaMrMaHuii, NpesocTaBrieHne
TapreTMpOBaHHOW peKknaMbl, MPOBEAEHNE CTAaTUCTUYECKUX UCCTIefOBaHMUIA 1 aHaNn3 NONyYeHHbIX
CTaTUCTUYECKUX AaHHbIX, OCYyLUEeCTBIeHMEe WHbIX AENCTBUW, ONWUcaHHbiXx B [oroBope W
COOTBETCTBYHOLIMX pasaenax CanTa.

O6paboTka MnepcoHanbHbIX AaHHbIXx KoHTpareHTa ocyuiecTBnsercs [MnaTdopmol ¢ MOMeHTa
perucTpauum JIn4Horo KabuHeta KoHTpareHTa U B TedeHue 5 NeT ¢ MOMeHTa yaaneHus JIM4Horo
KabuHeTa KoHTpareHTa KoHTpareHToM.

KoHTpareHT cornaiaetcsi ¢ TeM, 4To Mnatdopma B npouecce 06paboTky NEPCOHANbHbIX AaHHbIX
“MeeT NpaBo OCYLLECTBAATb C NepcoHanbHbIMU AaHHbIMU ClieaytoLime fencTBUsA: c60p, 3anuch,
cucTeMaTU3aumio, HaKoMeHue, XpaHeHne, YyTOUHEHWE, U3BIIEYEHNE, UCMONb30BaHWe, Nepegayy,
o6e3nuumBaHune, G6/IOKUPOBaHWE, yAaNleHUe, YHWUTOXXEHUE MepCOHalNbHbIX AAHHbIX U UHble
Heo6XoANMbIE B LIENSIX UCMOMNHEHNS [JoroBopa U NpefocTaB/eHus JocTyna kK CepBucy AeicTeus.
KoHTpareHT cornawaercs ¢ Tem, yto Mnatpopma MMeeT NpaBo nepeaaBaTb NpefBapuTENbHO
06e3/IMYeHHble MepcoHasnbHble [aHHble TPeTbUM nuuaM C Uenbko c6opa M aHanusa
CTAaTUCTUYECKUX [aHHbIX U A8 WUHbIX Lenel, ykasaHHbix B Monntuke KoHGUAEHUMANbHOCTH U
HacToAWMM [JOroBOpPOM.

MnatdopMa BnpaBe paspelnTb TpPeTbMM NMuam, B ToM uucne [poaasuam, Kpegutopam,
“3paTensM U peknaMHbIM CceTsiM, MoKasblBaTb peknamy Ha Caiite. MnaTdhopMa v HeKoTopble U3
yKasaHHbIX TPeTbUX NnL, MOTYT pa3mellaTb cookie-haisibl Ha KoMMbtoTepe KoHTpareHTa, YTo6bl
UAEHTUOULMPOBATDL YKasaHHbIA KOMMbIOTEP KaXKAbl pas, KOraa OHW MocbinatoT KoHTpareHTy
OHNaWH-peknamMy. 9To JaeT UM BO3MOXHOCTb MOHATb, rAe KOHTpareHT BUAEN UX peKnamy, u
nokasbiBaTb peknaMy, KOTOPYKD OHWM CuYMTaloT WHTepecHon Aansa KoHTpareHTa. [Mepepava
MepcoHanbHblX AaHHbIX KOHTpareHTa yka3aHHbIM TPETbMM MLaM Mpu  3TOM  He
ocywiectensietcs. Ecnm KoHTpareHT He )enaeT, 4Tobbl yKkasaHHasi MHGopMaums 6bina AoCTyMHa
ANA TPETbUX NIL, OH BrpaBe 3anpeTuTb c60p AaHHbIX NMYTEM U3MEHEHUs] HAaCTPOEK Ha CBOEM
KoMmnbtoTepe (ycTpoincTee).



6.7.

6.8.

MnatdhopmMa NpUMeHsIeT pasyMHble U AOCTaTOYHbIE Mepbl A/ 3alUMTbl NEePCOHaNbHbIX AaHHbIX
KoHTpareHTa. Mpu 3ToM KOHTpareHT NoHMMaeT U corfallaeTcs, YTo B CeTU MHTEepHET He MOXeT
6blTb obecrneyeHa abCOMIOTHAs 3almMTa UHGOpPMaUMKM OT Yrpo3, KOTOpble B HEWN CyLLEeCTBYHOT.
Hactosiwumm KoHTpareHT paeT cBoe 6e3ycnoBHOoe M 6e30T3biBHOe cornacue [natdopme
onpefenaTb AOCTaTOYHbIA YPOBEHb 3alMTbl MEPCOHaNbHbIX AaHHbIX, CMOCO6bl M MecTo
(TeppuTOpUIO) UX XPaHEHUS.

KoHTpareHT npuHMMaeT K cornawaeTtcs, 4to [nathopma HM Npu KakUx 06CTOSATENbCTBAX He
LO/HKHO HECTU OTBETCTBEHHOCTb 3a YTpaTy W/WIM pacrnpoOCTPaHEHWUst MepCOoHasbHbIX AaHHbIX,
€CNv Takas yTpaTa WU/unu pacnpocTpaHeHue cTanu pesynbTaToM AeWCTBUW, BCNEACTBUE BUHbI
WM HEBPEXHOCTU TpeTbux nuuy. lMMnatdopma okaxeT KOHTpareHTy pasyMHy0 MNOMOLb U
cofeicTBMe B 3aluUTe €ro npaB M 3aKOHHbIX WHTEPECOB B CYAe6HbIX pasbupaTtenbcTBax C
TaKUMU TPETbUMU NULLAMMN.

PA3QEN 7. KOHOPNAEHLIMATIbHOCTb

7.1.

7.2.

7.3.

7.4.

7.5.

[loKyMeHTbl, odopmnsemble U nepeaaBaemble CTOpOHaMW BO WCMOSIHEHME HACTOALLEro
[loroBopa, a Takxe CcBefeHUsI 0 HUHAHCOBOW, XO3ANCTBEHHON UM UHOWN AesTeNbHOCTU CTOPOH,
CTaBlIMe W3BECTHbIMU pApyroi CTOpOHE B CBA3W C HaAcCToAWMM [OroBOpoM, SIBNAOTCSH
KoHbuAaeHUManbHoi nHdopmaumei (anee — «KoHpuaeHuuanobHasa nHGopmaLms»).

CTOpOHbl [0roBOPWNCH MpeANpUHMMaTb BCe HeobXoaumble Mepbl ANiIA TOro, 4YTo6bl He
AONycTUTb nepepady (pasrnaweHue) KoHdpuaeHumanbHo MHdopmauun TpeTbUM nuuam 6es
npeaBapuUTeNIbHOr0 MUCbMEHHOro cornlacus Apyro CTOpOHbl, 3@ WCK/IHOYEHUEM Cly4aes,
NpeaycMOTPEHHbIX AeNACTBYHOLLMM 3aKOHOAaTENbCTBOM Poccuiickon Gefepaumu.

CTOpoHbl NpefocTaBnAT A0CTYyn K KoHduAeHumanbHoM MHGOpMaUMKM TOMbKO TEM CBOWUM
COTPYAHMKAM, O3HaKOMJIeHUe KOTopbix ¢ KoHduaeHumanbHon uHdopmaumein Heobxognumo ans
BbIMNOJIHEHMS HacTosAwWero [oroBopa 1 KoTopble CBSi3aHbl 063aTeNIbCTBOM MO Hepasr/ialleHuto
KoHdbuaeHumanbHoi nHdopmauum Kak Bo BpeMsa paboTbl Y COOTBETCTBYHOLEN CTOPOHbI, Tak U
nocne CBOero yBoJIbHeHUs.

M3noxeHHble YCNoBMSI MO CO6MIOAEHUIO KOHQUAEHLUMANbHOCTM BCTynawT B cuiy Ans
cooTBeTcTBYtolEe CTOpOHbI C AaTbl 3aK/oyeHWa [oroBopa WM AeWCTBYIOT B TeUYeHMe CpokKa
penctema [oroBopa M He MeHee 5 (NATW) neT c pAaTbl npekpauweHus [lorosopa (BHe
3aBUCKHMOCTM OT OCHOBAHMI TaKoro NpeKpaLleHns).

CTopoHa, HapyLMBLUIas 06513aHHOCTH no CO6MIOAEHNI0  KOHMbUAEHUMANbHOCTH
KoHbuaeHumanbHoih  uHbOPMauuK, YyKasaHHble B  HacTosiemM  [loroBope,  HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHY HacTosAWMUM [JoroBopoMm.

PA3AEN 8. OTBETCTBEHHOCTb

8.1.

8.2.

8.3.

8.4.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEMCMOJIHEHUE U (MNTM) HeHaaleXalllee UCMOSTHEHNE CBOMX
06513aTeNbCTB MO HacToswWweMy [1oroBopy B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENIbCTBOM
Poccuitckon Gegepauumm n ycrnoBusiMum HacTosiwero Jjorosopa.

CTopoHa, npepocTtaBuBLluasa gpyroi CTOpoHe HeQOCTOBEPHbIE 3aBEPEHUs 06 06CTOATENbCTBAX,
obsizaHa BO3MecTUTb gpyrol CTOpoHe nNO ee TpebOBaHUKO YObITKM, MNPUYUHEHHbIE
HeLOCTOBEPHOCTbIO  TakuMX  3aBepeHui. Bo  wn3bexaHne COMHEHWR, MNOCNeacTBuS,
npeayCcMOTPEHHble HacTOALWMUM MYHKTOM, NpuMeHsatoTca K CTOpoHe, AaBlUel HeAOCTOBEpPHble
3aBEePEHNs], HE3aBUCUMMO OT TOrO, 6bINI0 NN el N3BECTHO O HEAOCTOBEPHOCTU TaKMX 3aBEPEHUNA.
MNpu3HaHune [Jorosopa He3aKOYEHHbIM MU HEAENCTBUTENbHBIM CaMo Mo cebe He NpensATCTBYeT
HaCTYMeHMo NpeayCMOTPEHHbIX HACTOALLMM MYHKTOM MOCNeACTBUNA.

CTopoHa, neicTBus (6e30eiACTBUSI) KOTOPOW MPSIMO WM KOCBEHHO MNOCAYXWAWU MPUYMHON
HEe3aKOHHOro MoJlyYeHus], pasrnaweHns (packpbiTvs) U (MIM) UCNONIb30OBaHMSA TPETbUMU NTMLLAMU
KoHdbuaeHumanbHoit nHdopmMaumm (fanee — «HapylwmBwasa cTOpOHa»), 06s13aHa BO3MECTUTb
NMpUYMHEHHble apyron CTopoHe (aanee — «HeHapylumBLIaa CTOpPOHA») Y6bITKU MO TpeboBaHMIO
HeHapyLlueBLuen CTOpPOHbl. Bo3melieHne ybbITKOB He oCcBOGOXAaeT HapylmBLUytO CTOPOHY OT
06513aHHOCTM NPEKPATUTb HapyLLeHNe HacTosLero JloroBopa.

Bo nséexkaHme COMHeHWI, Ntobble WTpadHble CaHKLUUKU: NEHWN, HEYCTOMNKM, WTpadbl 1 T.N. (aanee
— «wTpadHble CaHKUUK») 3a HapylleHne 06a3aTenbcTB Nto6oi 3 CTopoH no [oroesopy mMoryTt
6blTb MNpUMeHeHbl CTOpPOHaMM TOMbKO MpX  YCNOBUW MNPeABapUTENIbHOIO MUCbMEHHOIO
TpeboBaHUA O NPUMEHEHMU TaKMUX CaHKLUWIA, HanpaBfieHHOro CTOPOHOW, YbM NpaBa HapyLLEHbI,
CTOpoHe, Hapywaruwen 06a3aTeNlbCTBa; BO3MOXHOCTb MNPUMEHEHMA WTPadHbIX CaHKLMMA



SIBNSIETCA MpaBOM, HO He 0683aHHOCTbO CTOPOHbI, YbW MpaBa HapyLUeHbl; HUKaKue wTpadHble
CaHKUWUKN He 6yayT NPUMEHSITbCA aBTOMATUYECKW, NMPU 3TOM, B criydae HanpaBneHuss CTOpOHOW,
YbW MpaBa HapylleHbl, COOTBETCTBYIOLEr0 MUCbMEHHOrO TpeboBaHus 06 ynnaTe (3aueTe,
BO3MeLLeHMN MM T.M.) WTpadHbIX caHKuuii, CTOpoHa, HapywwuBluasi o6si3aTenbcTBa, 6yaeT
o6s13aHa ynnaTuTb Takune wTpadHble caHKLMK 3a Nepuop C AaTbl, Korga 0653aTesibCTBO AO/IKHO
6b1710 6bITb MCMOMIHEHO cOrnacHo [loroBopy, U A0 AaTbl (aKTUYECKOro WUCMOSIHEHWUSI TaKoro
obsa3aTenbcTBa.

PA3AEN 9. OrPAHUNYEHUE OTBETCTBEHHOCTHU

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

MNnatdpopma He HeceT OTBETCTBEHHOCTWU B Cilyyae MpPSAMbIX UM KOCBEHHbIX (PUHAHCOBbLIX UK
MHbIX noTepb KoOHTpareHTa, Bbl3BaHHbIX BpPeMeHHbIMW NnepebosiMM B paboTe CepBuca no
cnefyrowm npuYMHaM: NJaHOBble WM BHEMMAHOBbIE TexXHUYeckue u npodunakTuyeckue
paboTbl, TEXHMYecKne cO6OM WMHTEPHET - MPOBaMAEpPOB, KOMMbIOTEPHbIX CETEW, CEPBEPOB U
CPeACTB, a TaKXKe NPOTUBOMNPaBHbIe AeACTBUSA TPETbUX JIUL, YMbILWIEHHbIE, HeyMbILWeHHble (B
TOM 4ucne HeoCTOpPOXKHble) pAencTBua camoro KoHTpareHTa u/unu  ¢hopc-MaxopHble
obcToaTenbcTBa. Mpun atom lMnatdhopma 6epeT Ha cebs 0683aTeNbCTBO NPUIOXUTb MAaKCUMYM
YCUNUIA ANsi BOCCTAHOBNEHUA paboTocnocobHOCTM CepBuca B KpaTyamLme CpoKu.

MnatdopmMa HU NpU Kakux OBCTOATENbCTBAX HE HeCeT OTBETCTBEHHOCTU 3a HapylueHue
TpeboBaHNn 3aKOHOAATENbCTBA, PErfNaMeHTUPYHOLWEro NOPSAOK ObpalleHnsa ¢ NepcoHanbHbIMU
JaHHbIMW, €ecnM TaKoe HapylleHue HacTynuno BCNeAcTBMe HapyweHus KoHTpareHToMm
TpeboBaHWNn 3aKOHOAaTeNbCTBA M YCNOBUI HacTosLero [lorosopa.

OrpaHu4yeHne oTBeTCTBEHHOCTU [lnatdopmbl, NpefycMOTpPeHHOe HacToswmuM [oroBopom,
JO/DKHO MPUMEHATbLCA B MaKCUManbHOW Mepe, paspelleHHOW 3akoHOM. OrpaHuyeHue
OTBETCTBEHHOCTU [MnaTdopMbl, NpefycMOTPEHHOE HacToAWMM [OroBOpoM, He NpUMeHseTcs
NCKNIOYUTENbHO B TeX Clyyasix, Korga Kakoe-IM60 KOHKPETHOe MOJI0XKeHUE OrpaHuyeHus
OTBETCTBEHHOCTU NPSAMO 3anpeLleHo nMrnepaTMBHbIMU HOPMaMm 3aKOHa.

MNnatdopma He HeceT OTBETCTBEHHOCTM 3a MOCeLleHMEe U UCMNONb3oBaHWe [lonb3oBaTenem
BHELLHMX PECypCOB, CCbIJIKM Ha KOTOPble MOTyT cogep)aTtbcs Ha CanTe.

Mnatdopma He HeceT OTBETCTBEHHOCTU U HE MMEET MPSAMbIX UAN KOCBEHHbIX 0683aTenbCTB
nepes KoHTpareHTOM B CBS3UM C JIHOObIMW BO3MOXXHbIMU MAN BO3HUKLIMMWU MNOTEPSIMU UMK
ybbITKaMu, CBSAI3aHHbIMK C NHO6bIM copep)xaHnem CainTa, ToBapamMu Unu ycrnyramu, 4OCTYNHbIMU
Ha UM NONYYEHHbIMWN Yepes BHELLUHME CalTbl UM Pecypcbl MO0 MHble KOHTaKTbl KOHTpareHTa, B
KOTOpble OH BCTYNWJ, UCMONb3ySA pasMeLLeHHyto Ha Cante nHdopmauuto, CepBuChbl UK CCbINKK
Ha BHelLHMe pecypcbl. H1M npu Kakux o6cTtoaTenbcTBax [natdhopma He HeceT OTBETCTBEHHOCTb
3a Kakue-nnbo yb6bITKKW, noHeceHHble KOHTpareHTOM B CBA3WM C 3ak/tovyeHnem um [orosopa
nokynku n(unu) [oroBopa KpeaAuTOBaHWA, a TakXe HapylleHWeM 6ot M3 cTopoH [oroeopa
noKynku u (unun) [loroBopa KpeanuToBaHus.

KoHTpareHT cornaceH c Tem, 4to lNMnatdpopma He HeCET KaKOW-TM60 OTBETCTBEHHOCTU U HE UMEET
Kakunx-nnbo o6s3aTeNnbCTB B CBA3M C PEKSIAMOM, KOTOpas MOXET 6bITb pasMelleHa Ha CanTe.
MNnatdopma He HeceT OTBETCTBEHHOCTU 3a NtO6ble YO6bITKW, MPUYUHEHHbIE KOHTpareHTty
HernocpeACcTBEHHO Ucnonb3oBaHMeM CepBuca (3a UCK/HOYEHWEM Cly4yaeB, MPesyCMOTPEHHbIX
LEeCTBYIOLWMM 3aKoHOAaTeNbCTBOM), MpeBocxoasime 30 000 (Tpuauath Tbicsiy) pybren.

PA3/IEN 10. OBCTOATE/IbCTBA HENPEOOJ/IMMON CUJIbI

10.1

CTOpOHbl OCBO6GOXAAlOTCS OT OTBETCTBEHHOCTM 3a YaCTUYHOE MM MOJSIHOE HeUCMNoJSIHeHne
06a3aTeNbCTB N0 HacTosiwemy [JoroBopy, eCnm OHWM LOKaXyT, YTO 3TO HEUCMOSIHEHME SBUIOCh
cneacTBMEM  OOCTOATENbCTB  HEMpPeofonMMON  CWMbl, TO  eCTb  YpesBblYalHbIX MU
HenpeaoTBPaTUMbIX MPU  [aHHbIX YCNOBUAX OGCTOSITENbCTB, KOTOopble CTOPOHbI HE MOrun
npeasnaets U (Unm) npegoTBpatuTb. K 06CTOATENbCTBAM HEMPEOAOMMON CUJbl OTHOCSITCS, B
YaCTHOCTM, CTUXUIHble 6eACTBUS, 3a6aCTOBKMW, NMOXapbl, HABOAHEHMS, B3pbiBbl, 06/1efeHeHNe,
BOEHHble [eWCTBUS, BOMHbI (HE3AaBUCMMO OT (akTa UX O6bABNEHMS), MAacCoBble 6eCropsfKy,
YHUYTOXEHWe TOBApOB, 3aJepXXKU MO BWHE MepeBO3YMKOB, aBapuuM WM HebnaronpusTHble
MOrofHble YCNOBWUS, MOPCKUE PUCKKM, 3MOapro, KatacTpodbl, OrpaHUYeHUsi, HasoXeHHble
rocyfapCTBEHHbIMM opraHamu (B TOM 4uCre pacnpepeneHue, npuoputeTbl, oduumnanbHble
TpeboBaHMs,, KBOTbl, KOHTPOJIb  LIEHOO6pa3oBaHMsl), MpU  YCOBUM  CYLLECTBEHHOMO
He61aronpuUATHOIO BAUSIHUS YKa3aHHbIX OO6CTOATENbCTB Ha CMOCO6HOCTb CTOPOHbI UCMOMHATD



10.2

10.3

10.4

CBOM 06s13aTeNbCTBa MO HacTosileMy [loroBopy, a Tak)Xe MNPUHATMA Takoh CTOpOHOW BcCex
060CHOBaHHbIX Mep MNPefoCTOPOXHOCTU W anbTEPHATUBHbBIX Mep W MPOSIBNEHUS OOJHKHOM
OCMOTPUTENIbHOCTU B LENAX HeAoNnyLleHUs BAUSIHUA TaKMX O6CTOATENbCTB Ha CMOCOGHOCTb
CTOpOHbI UICNONHATL 06513aTeNbCTBA MO HacTosALeMy [JOroBopy M CMSAArYeHMs UX NOCNEeACTBUN.
Cpok, Tpe6bytowumitca CTopoHaM nANsi WCMOJIHEHUS CBOMX 06S3aTeNbCTB MO HACTOSILLEMY
[loroBopy, NpoaneBaeTcsi Ha CPOK 3aJePXKM UX UCMOJTHEHUS], BbI3BAHHOW YKa3aHHbIMW B NyHKTe
10.1 doroBopa o6CcTOATENbCTBAMM.

CTopoHa, KOTOpas He B COCTOSIHUM BbINOJIHATb MPUHSTbIE B COOTBETCTBUM C HACTOSILLUM
[loroBOpoM  AOroBopHble 0653aTeNbCTBa BCNEACTBME BO3HUKHOBEHUS OOCTOATENbCTB
HenpeoaoIMMON CUMbl, He3aMeaIMTENbHO B MMCbMEHHOM BuAe MHdopmupyeT apyryto CTOpoHy o
Hayasle M MpeKpalleHUN yKasaHHbIX Bbllle 06CTOATENbCTB, a Takxke B TeyeHue 30 (Tpuauatu)
KaneHaapHbix [AHelh npepocTaBnseT gApyro CTOpoHe [AokasaTenbCTBa HACTYMJeHUN
06CTOSATENBCTB HEMPEOAOSIMMOIN CUMbl. [loKa3aTeNIbCTBOM MOXET SIBNATbCA MHPOPMaLMOHHas
3anucka, CnpaBka W MHble Haanexauwme [OKYMEHTbl, BblAaHHble KOMMETEHTHbIM
rocyaapCTBEHHbIM OPraHOM WM OpraHOM MECTHOro CaMoynpaBfieHUs MO MECTY HacTyrnjeHus
06CTOSATENbCTB HEMPEOAOIMMOM CUJIbI.

MNpy OTCYTCTBMM MUCbMEHHOW AOroBopeHHocTM CTOpoH 06 o6paTHOM, CTOpPOHbI NPOAOMKatoT
NCNONMHATL CBOM 06si3aTeNlbCTBa MO HacToswemy [loroBopy B Te4YeHMe Cpoka [eWCTBUSA
06CTOATENBCTB HENPEOLOTMMOM CUJIbI.

PA3EN 11. CPOK EACTBUA U JOCPOYHOE PACTOP)XEHUE JOTOBOPA

11.1.

11.2.
11.2.1.
11.2.2.

11.2.3.
11.3.

HacTtosiwmin [loroBop aencTByeT B TedeHne 1 (04HOro) roga ¢ MOMeHTa ero 3akntueHus (MyHKT
2.1). Ecnu B TeyeHWe ykasaHHOIo B HACTOSILLEM MyHKTe Cpoka aencTeus [orosopa [loroBop He
OyaeT pacToprHyT AOCPOYHO, [JoroBop npogseBaeTcs Ha NPeXXHUX YCIIOBUAX Ha TaKOWM e CPOK.
YKazaHHbIA B HaCTOALWEM MyHKTE MNOpAAOK npogsieHuss [encteus [oroBopa sBnseTcs
6€eCCpPOYHbIM.

HacTtoswuin [1oroBop MOXET 6biTb PaCTOPrHyT JOCPOYHO:

no cornaweHnto CTOpoH B Ntob6oe Bpems;

B OAHOCTOPOHHEM BHeCyAebHOM nopsake no uHuuunatmee [lnatdopmbl MNpu  yCnoBuu
yBegomneHuss o6 atom Kpegutopa wnu lNpopaBua — B Cryyae cywecTBeHHow (6onee 30
(TpMAuaTb) KaneHaapHblX [AHEeW) MpPOCPOYKM McnosiHeHuss KoHTpareHToM 06513aHHOCTU Mo
BbinnaTe BosHarpaxaeHus lNnatdopmbl, HecobnogeHus Nobon 06583aHHOCTM MO HacToAweMy
Jorosopy KOHTpareHTOM, a TaKXe B WHbIX cflydasix, MpeayCMOTPEHHbIX LENCTBYIOWUM
3akoHogaTenbcTBOM Poccuiickon Gepepaumu;

B Crlyyasix, NpeaycCMOTPEHHbIX AENCTBYHOLWNM 3aKOoHo4aTeNnbCTBOM Poccuinickon Gegepauuu.
JloroBop npekpaliaetca B gaTy, ykasaHHyk B cornaweHun CTOpoH O pacTopyeHun [loroBopa
(nyHkT 11.2.1 JoroBopa), a B C/ly4ae OAHOCTOPOHHEro oTkasa Mnatdopmbl oT [loroBopa (MyHKTbI
11.2.2 [oroBopa) - No ucTtedyeHun 15 (NSTHafLaTM) KaneHAapHbIX AHeR c AaTbl OTNpPaBKU
COOTBETCTBYHOLLEro yBegomneHnsa KoHTpareHTy o pacTopxeHuu [oroBopa, ecnum TONbKO B
caMOM yBeOMJIEHMM He OyaeT yKaslaHa MHasa Aarta pactopxeHusa [orosopa. B atom cnydae
KoHTpareHT o06s13aH He3aMeanuTeNnbHO npekpaTuTb goctyn K CepBucy M MUCNonb3oBaHue
NHTennekTyanbHOM COGCTBEHHOCTH.

Bo unsbexaHne COMHEHMWI, AOCPOYHOE pacTop)keHue [loroBopa He ocBoboxkaaeT CTOPOHbI OT
OTBETCTBEHHOCTU 3a HEUCMOJSIHeHME U (MNKN) HeHagnexallee UCNOJIHEHME CBOUX 06A3aTeNbCTB
no Hactosiwemy [lorosopy.

Hun pocpoyHoe pacTopXXeHMe, HU UCTeYeHue CcpokKa AencTBuA HacToswero [loroBopa He
npekpauiaer 06s13aHHOCTU CTOPOH COXpPaHATb KOHbMAeHUManbHOCTb KoHdbuaeHumanbHon
NHbOpMaLMK B TEYEHNE CPOKa, NPeAYyCMOTPEHHOrO B NyHKTe 7.4. [loroeopa.

Mnatdopma B ntob6oe BpemMsi NO CBOEMY BHYTPEHHEMY YOEXAEHUIO MOXET MPUOCTAHOBUTb
ncnonb3oBaHma CepBuca u Canta KOHTpareHTa, Mpu YCNOBUMM YBEAOM/IEHMS 06 3TOM
KoHTpareHTa 3a 24 (aBajuaTh YeTblpe) Yaca.

PA3AEN 12. TAPAHTUU

12.1.

CepBuc npegocTtaBnsieTca KOHTpareHTy «kak ecTb», CO BCEeMU HefocTaTKaMu, 6e3 KaKow-m6o
rapaHTuu, 6e3 obecrnevyeHnss TEXHUYECKUX XapaKTEPUCTUK UM KaKUX-TMOO rapaHTUi, Npu 3TOM
ero ucnosnb3oBaHne KOHTpareHTOM OCYLLeCTBNAAETCA UCK/OYUTENbHO Ha COOCTBEHHbIN PUCK.



12.2.

12.3.

Bce pucku, cBfi3aHHble C YAOB/IETBOPUTENIbHLIM KAaYeCTBOM W XapaKTepPUCTMKAMM, NEXUT Ha
KoHTpareHTe. [lnaTpopma He p[aeT M HaCTOSILLMM OTKasblBaeTCs OT JIHOObIX SIBHbIX,
noapasyMeBaeMblX WM MNPefyCMOTPEHHbIX 3aKOHOM rapaHTWi, BKtoYas MnogpasymMeBaeMble
rapaHTMM COCTOSIHWUS,, 6ecnepe6oMHOro MCNoJsib30BaHUS, TOYHOCTU AaHHbIX, NPUroAHOCTM AN
NpPoAaxu, yaoBNeTBOPUTENbHOrO KayecTBa, MPUrogHOCTM A1 KOHKPETHON LieNn, He HapyLleHus
npaB TPETbMX UL, @ TakKXe rapaHTui (ecnu TakoBble UMEOTCA), BbITEKAOWMUX U3 OObIYHOM
NPaKTUKM BeAeHUA L[eNoBbIX onepauui, UCMoNb30BaHMA WU AeNoBOW MPaKTUKK, Obblyaes
penosoro o6opota. [lNnatdopma He rapaHTMpyeT OTCyTCTBME COHOEB MNpY WUCMOJSIb30BaHUU
KoHTpareHToM CepBuca; uto CepBuc 6yaeTt otBeyaTb TpeboBaHMAM, YTO paboTa CepBuca obyget
6ecnepebonHOM unu 6e3owmnb604HON, nnn yto CepBuC OyaeT B3anMoAencTBoBaTb Unn Byaer
COBMECTUM C NtobbiMu apyrummn Cepsucamu Nnatdopmbl, nn 4to ntobble owmnbkn B CepBuce
6yayT McnpaBneHbl.

B cnyyae ecnu npyMeHMMoe 3aKOHOAATENbCTBO He AOMYCKAeT UCK/KOYEHNE UNN OrpaHnYeHne
nofpasyMeBaeMblX rapaHTUI UM OrpaHMyeHe NPUMEHUMbIX NPeayCMOTPEHHbIX 3aKOHOM MpaB
KoHTpareHTa, ykasaHHble Bbille WCK/IHOYEHUS U OrpaHUYeHUs MPUMEHUMbl B MaKCUMasbHO
pa3speLleHHOM 3aKOHOM Mepe.

OTKa3 OT rapaHTui, ykasaHHbIX B MyHKTe 12.1 HacTosiwero [JoroBopa, ABNSETCA CyLeCTBEHHbIM
ycnoBueMm, Kotopoe obycnaBnuBaeT wuHTepec [lnatdopmbl Ans BCTYN/IEHUSs B HaACTOALWMNA
HoroBop. HM npu KaknMx 06CTOATENBCTBAX MUCbMEHHbIE UM YCTHble 3aaBneHus MNnatpopmbl He
LLOMKHbI TPAKTOBATbCSA B MPOTUBOPEYMNE C YKa3aHHbIM OTKa30M.

PA3EJ1 13. UHbIE MNMOJIOXXEHUA

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

Bo wusbexaHne comMHeHuin CTOPOHbI cornallatoTcs, YTO BCe WU nrobble pacyeTbl B pamkax
ncrnonHexnus [loroBopoB KpeauToBaHus, [JOroBopoB MOKYMKW, 3akitovaeMblx [lokynatensmu c
Kpegutopamn u [lNpoaaBuamMu, ocywecTBASAOTCA € ucnofnb3oBaHuem [MAK MandarinPay u B
COOTBETCTBMM  C  3aK/IOYEHHbIM  [loroBOpoM 06  MH(OPMAaLNOHHO-TEXHOIOMMYECKOM
B3auMoeNCcTBMM Npu ocywectBneHmn Tpansakuuin B MNMAK MandarinPay, pacnono)eHHbIM no
appecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf.

O6s3atenbcTBa lNpoaaBuoB 1 KpegMTopoB Mo 3akitoyaeMbliM UMK [loroBopaM KpeguToBaHuUs,
[oroBopam MOKYrKu, BO3HMUKAIOT B NOpPsAAKE U N0 OCHOBaHUAM, YCTaHOBJIEHHbIM 3aKOHOM W/Unn
COOTBETCTBYIOLMM A0roBOPOM. OTHOLLEHMS, N3 KOTOPbIX BO3HMKAKOT YKa3aHHble 0683aTeNbCTBa,
He BXOAAT B NpeaMeT perynnpoBaHusa HacToswero [loroBopa u He nopoxaatoT ans Nnatdopmel
Kakux 6bl TO HU 6bINI0 06A3aTENbCTB.

Kpeautop u MpopaBey (nanee — «3aBepsilow,as CTOpPOHa») 3aBepsieT Apyroi CTOpPOHe, YTo
3aBepstowas CTopoHa ob6nagaeT NpPaBOCMNOCOOHOCTbIO, AEeCNOCOBHOCTbIO U MOMHOMOYMAMU
ANA  3aKNo4deHua HacTosuwero J[loroBopa W WUCMNOSMIHEHMA 06513aTeNbCTB MO  HaACTOALLEMY
[loroBopy, BCe pa3pelleHuns, cornacus, NOATBEPXAEHUA W NULEH3UW, Heobxoaumblie ANns
3aKNo4YeHns U ucnonHeHuns 3asepstowen CTOPoOHOW 06a3aTeNbCTB NO HacToswemy [lorosopy,
O6blIN  MONyYeHbl WAW NpefocTaBfieHbl U ABNSAIOTCA AENCTBYHOWMMU U LENCTBUTENbHbIMY,
3aK/lloYyeHne U ucnosHeHne 3aBepsitolleit CTopoHoi HacTosiwero [oroeopa: (a) He Hapywaet
3aKOHOAaTeNIbCTBO, NPUMEHNMOE B OTHOLLEHUN 3aBepsitolleit CTOPOoHbI, 1 (6) He HapyLLaeT U He
NPOTUBOPEYUT YyupeauTeSibHbIM [AOKYMEHTaM, JloKalbHbIM HOPMaTUBHbIM M WHbIM akKTam
3aBepstowent CTOpoHbI.

Ecnu  kakoe-nnb6o  nonoxeHue  Hactosiwero [oroBopa 6yaeT  MpPUM3HAHO  CYAOM
HeaencTBUTENbHbIM, CTOPOHbI, HECMOTPSA Ha 3TO, AO/KHbI NPUNOXUTb YCUNUA ANA NpUBeAeHUs
B AenctBne HamepeHun CTOPOH, U3JIOXKEHHbIX B HacTtoswem [loroBope, npu aToMm Apyrue
NOJNIOXXEHUSI COXPAHAT HOPUANYECKYIO CUIY B MOJSTHOM Mepe.

Cnopbl mexpay Mnatdopmon, MNMpogaBuamm 1 Kpegutopamu paspeLuaroTcs NyTeM NeperoBopos, a
B C/ly4ae HEBO3MOXKHOCTM TaKOro yperynmpoBaHus - B CyaebHOM nopsigke No MecTy HaXoXAeHMUs
Mnatdopmbl, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon depepaumm, B ApGUTPaKHOM
cyne ropoga Mocksbl.

OTHOLLEHNA CTOPOH MO HacTosiweMy [loroBopy perynmpytoTca 3akoHogaTenbCcTBOM Poccuimckomn
depepaunu.

CTOpPOHbI He UMEKT HWUKaKUX COMYTCTBYHOLLMUX YCTHbIX U/UAN NMUCbMEHHbIX AOrOBOPEHHOCTEN.
CopepxaHue TekcTa HacTosiwero [loroBopa MNOMHOCTbKO COOTBETCTBYET [AeWCTBUTESIbHOMY
BONensbaBneHnto CTOPOH.

Ecnu uHoe He npegycMoTpeHo [JOroBopoM unv TpeboBaHMAMU 3aKkoHodaTenbcTBa Poccumnckom
depepauunn, nodble yBeAOMNEHUS, 3anNpoChl, NPETEH3MUW, TPEOOBAHNUS WU UHbIE HOPUAUYECKN
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13.9.

13.10.

3HauyMMble COOOLLEHUS, KOTOPble AO/MKHbI MM MOryT HanpaBnsitbcs CTOPOHOM B CBSI3N C
ncrnoniHeHMeM Hacrtoswero J[loroBopa, BHe 3aBMCUMOCTU OT TOro, MNpegycMoOTpeHa /v B
HacToAwemM [loroBope NUCbMeHHas QopMa BblpaXeHUa ANs HUX (fanee no TeKCTy -
«YBepOMNEeHne»), COCTaBNATCA B BUAE AOKYMEHTa Ha 6GyMa)KHOM HocuTene 3a MOAMUCHIO
HanpaBnsowen CTOPOHbl U C yKasaHMeM vua, KOTOPOMY Takoe YBefOMJIeHMe aJpecoBaHo.
JTiob6oe YBenomieHne MOXET HanpaBnAaTbCA B 971EKTPOHHOM dopMe yepes Cant unum no agpecy
9/IEKTPOHHOM MNOYTbIl, yKasdaHHOMY CTOpoHON B JIN4HOM KabuHeTe KoHTpareHTa, a lNMnatdopma —
Ha 60N M3 cnepylowmMx  aApecoB  3NEKTPOHHOW  MoyTbl  support@mandarin.io,
client@mandarin.io, finance@mandarin.io. Takoe HanpaBneHHOe B 3MIEKTPOHHOW dopme
YBeoMneHne HOCUT 06M3blBatoLWLMi xapakTep AN CTOPOH M UMeEeT LOPUANYECKYHO CUMY, Kak
€Cnn 6bl OHO 6bINI0 COBEPLUEHO B MUCbMEHHOW (OPME U MOAMUCAHO COOTBETCTBYHOLLEN(-MMM)
CtopoHo#(-aMu) npu  ycnoBuW, 4YTO Takoe YBeAOMJIEHWEe HamnpaBfieHO Mo 3anpocy
CTopoHbl-agpecaTta Npoay6nmMpoBaHoO B BMAE [OKYMEHTa Ha 6yMa)KHOM HOCUTeNe Ha NOYTOBbIV
appec CTopoHbl-agpecara, ykasaHHbln CTOpOHON-agpecaToM B COOTBETCTBYHOLLEM 3arnpoce.
Kaxpgass n3 CTopoH obsi3aHa CaMOCTOATENIbHO paccyuTaTb M ynNnaTuTb BCE Hanoru u co6opbl B
NONHOM O6bEME M B YCTAHOBJIEHHbIN CPOK, B3MMaeMble B OO0 HOPUCAMKUUN B pesynbTaTe
3aK/IIOYEHUA U UCMOJIHEHUSA HacTosiwero [loroBopa, ecnM WHOe He nMpeaycMOTPeHOo
nMnepaTUBHbIMU MOJIOXXEHUAMN 3aKOHa.
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NMPUJTIOXEHWME 1 K AOroBorPyY C KPEOUTOPOM WM
NPOOABLIOM OB OKA3AHUMN WHOOPMALIMOHHBIX
YCIYT, CBA3AHHbIX C MNMPEAOCTABJIEHMEM CEPBUCOB
PACCPO4YKU
®OPMA AKTA NMPOOABLIA
HAYAJ10 ®OPMbI

AKT cgauun-npuemku ycnyr Ne oT 202__ropa

HacTtoawun AKT caadum-npueMKu YCnyr cocCTaBfieH W nofgnucaH Bo wucnonHeHne [OOIMOBOPA C
KPEOUTOPOM W NMPOOABLIOM OB OKA3AHUUN WHOOPMALIMOHHBLIX YCNYI, CBA3AHHbLIX C
MPEOOCTABJIEHMEM CEPBMCOB PACCPQOYKW (panee - «Joroeop») Mexay [HAMMEHOBAHWE
MPOOABLIA], uMeHyeMbIM B aanbHelweM «MpoaaBewy, u MNMnathopmMoit (kak onpegeneHo B [lorosope),
npu COBMECTHOM YMNOMWHAHUN WMEHyeMbiMW B panbHenweM «CTOPOHbI», B YAOCTOBEpeHue
HUXecneayoLero:

1) Mpopasel nepegaet, a MNnatdopma NpuHUMaeT peadynbTaTt okasaHua Ycnyr MNpoaasua no [orosopy,
OKasaHHbIX [1pofaBLIOM B COOTBETCTBUM C NMPUBELEHHOM Aanee feTanusaumein okasaHHbIX YCNyr:

[aTa n Bpemsl Hayana OTYETHOro nepuoga _202_ 0:00:00

[aTa n BpeMs KoHLa OTYETHOro nepuoaa 202_ 23:59:59

BO3Hal‘pa)KAeHI/I9I K BblfiaTe no ﬂoroaopaM KpeauToBaHus, Od)OpM.ﬂeHHbIM B OTYETHOM nepuopae

Jarta Homep Jorosopa | ®UO
noAanucaHus KpeauToBaHua Mokynatens CyMMa noKynkw, py6. BosHarpakgeHue % BO3HarpaXkaeHus
MNpoaaBua, py6.
_03.202_ 000 MBaHoB U.WU. 000 000 00
Bcero: 000 000

BosHarpaxpaeHus K Bbinnate no Jloroeopam KpeanMToBaHus, OdJOPMﬂeHHbIM B npeabiayuiux nepuogax

Para Homep [orosopa | N0 CyMmMma NOKynK#, py6. BosHarpa)xaeHue % BO3HarpaxxaeHus
noanucaHus KpeAuToBaHUA Mokynatens Mpopasua, py6.
_02.202_ 000 MNeTtpos U.U. 000 000 000

Bcero: 000 000

,U,OFOBOpr KpeauToBaHus 3a OTYETHbIMN nepuoj, no KOTopbiM He 6b1nn npepocTaB/ieHbl JOKYMEHTbI

[arta Homep [orosopa | ®PNO CyMMa noKynku, py6. Bo3HarpaxxgeHue % BO3HArpa)kgeHus
noanucaHus KpeauToBaHUA MokynaTtens Mpogasuya, pyé.
_.04.202_ 000 MBaHoB U.WN. 000 000

Bcero: 000

Bo3HarpakaeHus K yaep)xaHuio no [loroBopamM KpeauTOBaHUs, NOralleHHbIM JJOCPOYHO

Jarta Homep Joroeopa | ®PNO Cymma BOCPOYHO | BosHarpaxkaeHune K | % BO3HarpakgeHus
noanucaHus KpeauToBaHUA Mokynatens | noraweHHoro [loroBopa | yaepykaHuio, py6.
KpeAuTOBaHus, py6.

_.02.202_ 000 MBaHoB UN.U. 000

Bcero: 000 000

Utoro Bo3Harpa)xaeHue lNpoaasua: 000




2) Ycnyru MNpopaBua no [oroBopy, ykasaHHble B HacToswem AkTe MpofaBua okasaHbl B MOSIHOM
o6bemMe W B YCTaHOBNEHHble cpoku. Mnatdopma He uMeeT npeTeH3un K Ycnyram [lpogaBua,
KayecTBY M CPOKaM MX OKasaHus, 6e3 yuiepba NosioXXeHUsAM 0 BHecyaebHOM / cyaebHOM nopsifke
paspeLleHns Cnopos.

3) VYkasaHHoe B nyHkTe 1) HacTosiwero AkTa lNpogaBua BosHarpaxaeHue MpoaaBua BKIOYAET BCe
3aTpaTthbl [pogaBLa, CBA3aHHblE C UCMONTHEHNEM 06513aTenbeTB Mpogasua no [lorosopy.

4) CnepyeT K nepeuncrieHnto no HactosweMy AkTy MpogaBLua cyMMa, yKa3aHHas Bbille B NyHKTe 1), B
nopsiake, npeaycMoTpeHHOM [JoroBopom.

5) Hactoswwmii AKT cOCTaBneH B [ABYX 9K3eMMsipax, MMelLMX PaBHYH HOPUAUYECKYIO CWUIly, MO
ogHomy ans Mpogasua u MNMnatdopmbl; N ABNAETCA OCHOBaHMEM A1 PUHAHCOBbLIX PacYETOB MeXAyY
MNpoaasuom u Mnatdopmon cornacHo [Joroeopy.

NMPOAABELL: NNATOOPMA:
Anpec: [+] Anpec: [+]
NHH [#] NHH [+]
OFPH [:] OFPH [-]
BaHkoBCcKMe pekBU3nUTbI: [=] BaHkoBCKMe peKBU3UTbI: [=]

KOHEL, ®OPMbl



MPUJTIOXEHWUE 2 K [AOroBorPyY C KPEOAUTOPOM WU
NPOOABLOM OB OKA3AHUN NHOOPMALIMOHHBIX
YCIYT, CBA3AHHbIX C MNMPEAOCTABJIEHMEM CEPBUCOB
PACCPO4YKU

®OPMA AKTA NMNAT®OPMbI

HAYAJI0 ®OPMbI
AKT cgaun-npuemkum ycnyr Ne ot 202__ropa

HacTtoawun AKT chadum-npueMKn YyCnyr CcOCTaBfieH W noanucaH BO wucnonHeHune [OOIMOBOPA C
KPEAUTOPOM W NMPOOABLUOM OB OKA3AHUN UHOOPMALIMOHHbLIX YCNYI, CBA3AHHbLIX C
MPEOOCTABJIEHMEM CEPBMCOB PACCPQYKWN (panee - «Joroeop») Mexay [HAMMEHOBAHWE
KPEOUTOPA/TMPOOABLIA], vMeHyeMbiM B panbHeiiwem «KoHTpareHT», M [lnatdopmoit (Kak
onpefeneHo B [JOrosope), Npy COBMECTHOM YNOMWHAHWM UMEHYEMbIMU B AanbHelleM «CTOPOHbI», B
YOOCTOBEPEHUE HMKeCceayroLwero:

1) Mnatpopma nepepaet, a KoHTpareHT NpuHMMaEeT pe3ynbTaT okasanua Ycnyr natdopmbl no
[oroBopy, okasaHHbIX B COOTBETCTBMM C MPUBEAEHHON Aanee AeTanm3aluneit okasaHHbIX YCyr:

[aTta 1 Bpems Hayana oT4YeTHOro nepuoga _ 202_ 0:00:00

[aTa 1 BpeMs KOHLa OTY4ETHOro Nepuoga __202_ 23:59:59
CyMmMma, py6.

Cymma nognucaHHbiX [lOroBOopoB KpeAUTOBaHMA 3a OTYETHbIN 000

nepvog,

Ycnyrn no nepeyncneHvto cyMm GpuHaHCMpoOBaHUA B MecsaLe 000

202_ropa

Cymma Bo3HarpaxgaeHus lNnatopmbl 3a OTYETHBIN NEPUOL, 000

Cymma npuHATbIX MnaTthopmoin AeHexHbIx cpeacTB oT [okynaTtens 000

Cymma BosHarpaxpgeHus [natdhopmbl 3a npuem [lnatdopmoit 000

AEHEXHbIX CpeacTB OT nOKyI'IaTeJ'Iﬂ

BosBpaT BO3HarpaxgeHmss B CBA3W C [OCPOYHbIM roOraweHnem 000
[loroBopa kpegnMToBaHus

WToro K onnate 3a 0OTYETHbIN Nepuop, 000

2) Ycnyru Mnatdhopmbl No [oroBopy, ykasaHHble B HacTosLleM AkTe MnaTthopMbl oKasaHbl B NOJIHOM
0o6beMe M B YCTAHOBJIEHHble CPOKW. KOHTpareHT He MMeeT npeTeH3uh K Ycnyram lMnaTtdopmbi,
KayeCTBY M CPOKaM MX OKasaHus, 6e3 yuiepba NosoxeHnssM o BHecyfnebHOM / cyaebHOM nopsake
paspeLueHns Crnopos.

3) YkasaHHoe B nyHKTe 1) HacTosAwero Akta Mnathopmbl BosHarpaxaeHue Mnatdhopmbl BKIKOYAET
BCe 3aTpartbl [natdopmMbl, CBAA3aHHbIE C UCMONTHEHWEM 0bsa3aTenbCTB no Jorosopy.

4) CnepyeT K NepeyncneHunto no HactosiweMy AkTy MNnatpopMbl cymMMa, yKkasaHHas Bbllwe B MyHKTe 1),
B rnopsiike, NpefycMoTpeHHOM [loroBopom.

5) HacTtosiwmin AKT cocTaBneH B ABYX 3K3eMMNsipax, MMEeKLWMX PaBHYH HOPUAUYECKYIO CWUAly, MO
ogHoMy ana KoHTpareHTa u lMnatdopMmbl; U ABNSETCA OCHOBaHWEM ANA (PUHAHCOBbLIX pacyeToB
Mexay KoHTpareHTom u MNMnatdopmon cornacHo [lorosopy.

KOHTPATIEHT: NNAT®OPMA:



Appec: [+] Anpec: [+]

VHH [-] VHH [+]
OTPH [+] OTPH [+]
BaHKoBCKMe pekBu3nuThbI: [1] BaHKoOBCKMe pekBu3uThbi: [1]

KOHEL, ®OPMbl



NPUJTIOXEHWME 3 K [AOroBorPy C KPEOUTOPOM WU
NPOOABLIOM OB OKA3AHUMN WHOOPMALIMOHHBIX
YCIYT, CBA3AHHbIX C MNMPEAOCTABJIEHMEM CEPBUCOB
PACCPO4YKU

COIJIALLEHME O B3AUMOAEVUCTBUN MNATOOPMbI, KPEAUTOPA U NPOAABLIA

PA3[EN 1. CAUT. 4OCTYN K CEPBUCY U NMPEQOCTABJIEHUE MUHOOPMALIMN

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Cant sasndetca niowankon, nossonstowen NokynatensiM no cBoeMy YCMOTPEHUIO U MO CBOLO
OTBETCTBEHHOCTb MpPUHUMAaTb npegnoxenus [pogaBsuoB U KpeauTopoB, 3akstovas
cooTBeTcTBylOWMe cpenkn ¢ lNpopaBuamn n Kpegutopamu, lNpopgasuam n KpegutopamM — Ha
CBOM CTpax M pUCK pasmMellaTb NpeanoxXeHus, agpecoBaHHble HeonpeaeneHHOMY Kpyry nuL, unm
KOHKpeTHOMY [lokynaTento, Ha COBepLUEHME COENOK B OTHOLUEHUN UMYLLLECTBA, KOTOPbIM OHMU
nMpaBOMOYHbI pacnopsikatbes U(unu) ycnyr (paboT), okasblBaeMblX (BbIMOSHAEMbIX) UMW, a
MpopaBuam, Kpegutopam wu [llokynatenaMm — OCYyWecTBAATb TpaH3akuuu, cBA3aHHble C
3aK/oYeHHbIMUK ¢ MokynaTensamu ¢ ucrnosibzoBaHnem Cepeuca caenkamu.

Ona ocywecTtenenus goctyna K CepBucy KoHTpareHT OCywecTBASAeT permcTpaumto B JINYHOM
KabuHeTe KoHTpareHTa B CepBuce Ha CainTe.

Mpun peructpaumm B JIMYHOM KabuHeTe KoHTpareHTa KOHTpareHT ykasbiBaeT B TOM 4ucne
cnepyrowyto nHbopmauuto:

- HaumeHoBaHue KoHTpareHTa, MHH, OI'PH, MecTo HaxoxaeHus, agpec canTta B ceTu VIHTEpHET;,

- BUA OKa3sbliBaeMblx Ycnyr (Tonbko ansa Mpogasuos);

- KOHTaKTHble AaHHble (e-mail, TenedoH);

- M5t KoHTpareHTa (fanee — «JIOrMH») U Naposnb Af1s aBTopusaunm Ha CaiiTe,

- HauMeHoBaHue/PUO, [OMKHOCTb, KOHTAKTHble AaHHble (e-mail, TenedoH) ynonHoMoYeHHoro
npeacrtaBuTens KoHTpareHTa;

- HaumeHoBaHne/®PUNO, NHH, OI'PH, MecTo HaxOoXAeHus, agpec calTa B ceTu NHTepHeT, BUA
OKasblBaeMblIx YCNyr, KOHTaKTHble faHHble (e-mail, TenedoH), HaumeHoBaHne/PUO, 4OMKHOCTD U
KOHTaKTHble AaHHble (e-mail, TenedoH) ynonHomoueHHoro npeactasutens lMNpoaaeua (ToNbKo
ans MNpopasuos);

- HaA MHbopmMaLms (Kak MOXET 6bITb MPUMEHUMO).

KoHTpareHT (NpefctaBuTenb KoHTpareHTa) npegoctaBnseT MNnatdopme cornacme Ha 06paboTKy
npefocTaBnseMon UM MHPOPMaLMM M MNEPCOHaNbHbIX AaHHbIX B LENsX, YKasaHHbIX B
HacToswem [loroBope u [lonnTuke 06paboOTKM MNepPCOHaNbHbIX [aHHbIX, ABAAKOLENCH
HeoTbeMJIEMON YacCTbio HacToswero [Jorosopa.

Mpw pernctpaunn B JInuHoM KabuHeTe KoHTpareHTa, a TakXxe Npu ganbHenwen aBTopmsaumm Ha
Caite B JInuHOM KabuHeTe KoHTpareHTa, KOHTpareHT BBOAMT [aHHble aBTOpM3aLMmK (JIOMUH U
naponb). B cnyyae ytpaTbl napons KoHTpareHT MOXeT NpoWTU Mnpoueaypy BOCCTAHOBJIEHUS
napons. NMpu nepBoHavanbHon pernctpaumm B JIN4HOM KabuHeTe KoHTpareHTa u ganbHenLien
aBTopmsauum Ha Cante aBTopm3auma KoHTpareHTa MOXET TakXXe OCYyLeCTBAAeTcs MnyTemM
HanpasneHua no CMC ogHopasoBoro naponsa ansa sepudukaumm Ha TenedoH KoHTpareHTa.
KoHTpareHT HeceT NOJHY OTBETCTBEHHOCTb 3a 6€30MacHOCTb BblIOpaHHbIX MM NIOFMHA U Napons,
B 4aCTHOCTM 3a OTCYTCTBME K HUM AOCTyrna y TpeTbux nuy. Bce fencTBus, ocyecTBleHHbIe C
nomowbto CepBuca, coBeplleHHble OT WMEHM aBTOPU30BAHHOrO C Yy4yeToM MyHKTa 1.5
Cornawennsa o B3aumogencteum [lnatdopmbl, Kpegutopa u [lpoaaBua, cuuTaroTCs
coBepLleHHbIMU caMUM KOHTpareHToM.

YpaneHue JlnyHoro kabuHeTa KoHTpareHTa Ha CailTe MoXeT 6biTb nponsseneHo lNMnatdopmon
TONbKO NpY NNYHOM obpaLLeHnn KoHTpareHTa.

Bce npeTeHauu, 3anpocbl, BONPOCHI, Nt06as MHaaA KOPPECMNOHAEHUMS, AOMKHbI HanpaBnaATbCA
MNnatdopme NO appecy 9NeKTPOHHOM MNOYTbl, yKasdaHHOMY Ha CaiTe, MAM C MNOMOLLbIO
OHNavH-cepBuca CNyX6bl MNOAAEPXKMW, pasmelleHHoro Ha Cante M B JIMYHOM KabuHeTe
KoHTpareHTa.

PA3AEN 2. MPABA U OBA3AHHOCTU CTOPOH



2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Mnatdopma npepoctaBnsetT KoHTpareHTy poctyn K CepBucy Ha CaiTe ¢ obecrneyeHuem
Heo6X0AMMOro YpoBHS 6€30MacHOCTU Takoro gocTtyna. MNnatdhopma BnpaBe NpuBieKaTb TPETbUX
nuy ans npegoctaBneHus Cepsuca 6e3 yBegomneHus/cornacust KoHtpareHra.

MNnaTtdopma npenocTaBnseT BO3MOXHOCTb KOHTpareHTy ncnonb3oBaTb BO3MOXHOCTM CepBuca
nobbIMM  cnocobamMn, He MPOTMBOpeYalLMMKM 3akoHopaTenbcTBy Poccuiickon Pepepaunn u
HacTosieMmy [loroBopy.

KoHTpareHT cornawaetca C 00683aHHOCTbIO HeMeANneHHO yBefoMuTb [lnatdopmy o no60M
HapylweHnun 6e30MacHOCTM, CBsi3aHHOM C gocTynom K CepBucy, COBEPLIEHHOM C
NCnonb3oBaHMEM aBTOPM3aUMOHHbIX [AaHHbiXx KoHTpareHTa 6e3 ero BegoMa W cornacus.
MNnatpopma He NpuHUMaeT Ha cebss OTBETCTBEHHOCTb HM 3a KakKue MNOoCneACcTBUSA HapylleHus
6e30nacHOCTK, B TOM 4uC/le NOTEepPH0 WAM NOp4Yy AaHHbIX, BbIBOA [AEHEXHbIX CPeAacCTB,
npousowleflwmne B pesynbrate fOCTyna TpeTbux nuuy K CepBucy ¢ NOMOLLbIO JIOFMHA U Napons, a
TakXxe MobunbHoro TenedoHa KoHTpareHTa.

MNnaTtdopma npegocTaBnsieT aBTOMaTU3MPOBaHHbIE CPeACTBa MO BOCCTaHOBNEHWIO napons. Mpu
aTtoM [natdopma coxpaHaeT 3a Cob6oi NpaBO OrpaHNYMBaTb UCMOJSIb30BAHWE 3TUX CPEACTB, a
TaKXXe BPEMEHHO WAN TMOJIHOCTbKO MNPUOCTaHaBAMBaTb MX paboTty. lNnatpopma He Hecer
OTBETCTBEHHOCTU 3a MnoTepto MHbopmMauun ana poctyna K CepBuCy, COBEPLUEHHYIO MO BUHE
KoHTpareHTa, a Takxe 3a Ntobble NOCNeACTBUSA, KOTOPble MOryT BOSHUKHYTb B pe3dynbTaTte 3Toro.
KoHTpareHT 06sa3yeTcs cobntogartb ycnoBus Hactosilero [loroBopa v cornawaercsa ¢ TeM, 4YTo
MNnatdopma MMeeT NpaBo MO CO6CTBEHHOMY YCMOTPEHUIO U 6€3 crneunanbHOro yBefoMIeHUA
nnu npeaynpexaeHns orpaHnumeatb goctyn KoHTpareHTa K CepBUCY MO MpuUyMHE HapyLlleHus
ycnosum HacTosiwero [Jorosopa.

MNnatdopma coxpaHsAeT 3a cobor npaBo, HO He 06f3aHa, NPOBOAUTb MOAEpaLMUto NHObIX
MaTepuanoB, aneMeHToB CepBuca, TO eCTb CneauTb 3a cofepXaHueMm 3dTUX MaTepuasnoB U
9/1EMEHTOB U, B C/ly4ae HeoH6X0AMMOCTH, N0 CO6CTBEHHOMY YCMOTPEHUIO, 6€3 NpeaynpexaeHus u
OODBACHEHUSI MPUYMH yAanATb, USMEHATb UM nepemewatb ux. MNnatdopma He NpuMHMMaeT Ha
cebsi OTBETCTBEHHOCTM HM 3a Kakue MOCNeACcTBUS [LOEUCTBUWA, COBEPLUEHHbIX B pamKax
npoueaypbl Moaepaumu.

KoHTpareHT cornawaetcs ¢ TeM, yto lNnatpopma Brnpase No CO6CTBEHHOMY YCMOTPEHMUIO U 6€3
npeaBapuTeNbHOro WAM nocneayowero ysenomneHusa KoHTpareHTa U O6bSICHEHMA NPUYUH
orpaHuyMBaTb UM 6noknpoBaTb AocTyn K CepBuUCYy Unn NpuHMUMaTb MHblE Mepbl B OTHOLLEHUM
KoHTpareHTa, HapylwuBLIEro YCNOBWUS HacToswero [loroBopa, M60 HOPMbl AENCTBYHOLLErO
3aKOHOAATeNbCTBA, IM60 OXpaHAeMble 3aKOHOM MpaBa TPeTbUX NUL, B Cllydae NOCTYNAeHUs OT
HUX MOTUBUPOBAHHOW >Kanoobbl.

Ecnu nHoe npsMo He NpeAyCcMOTPEeHO UMnepaTUBHbIMU HOPMamMu AENCTBYIOLLEro POCCUMACKOIro
3aKOHOAATeNbCTBa, B Criyyae HapylweHusa KoHTpareHToM ycnosuin [lorosopa, MNnatdopma numeet
npaBo npeanpuHUMaTb Mepbl, HEO6X0AMMblEe ANS 3aLUUTbI 3TUX YCIOBUIA U CBOUX MHTEPECOB BHE
3aBUCMMOCTM OT CpOKa AaBHOCTU 3TUX HapyLueHuin. Taknum obpasom, 6e34eNncTBmMe CO CTOPOHbI
Mnatdopmbl Npu HapylweHun KoHTpareHToM ycnosuin [loroBopa He nuwaet lMnaTdopmy npaBa
NPeAnpuHATL HEO6XOAMMbIE ANS 3alUTbl CBOMX MHTEPECOB AEWCTBUA MO3AHEE U HE O3HayaeT
oTka3 lnatdopmbl OT CBOMX MpaB Mpu coBepleHnn KOHTpareHTOM MoAOO6HbIX HapyLleHUI B
oyayLiem.

Mnatdhopma MoXeT NnpegocTaBnATb KOHTpareHTy MMLEH3UN Ha HEKOTOPbIE BUPTYasibHble TOBapbl
W  OONONMHUTENbHbIE CEPBUCHI, B TOM u4ucne cBA3aHHble ¢ CMC-uHdopmupoBaHveMm u
e-mail-uHdopmuposaHmem KoHTpareHTa o CepBuce, crtatyce 3aaBokK [lokynaTtenen,
3aKJ/IlOYEHHbIX C HMMU [loroBopoB KpeauToBaHws w [loroBopoB MNOKYMNKW, MoAsexatine
ncrnonb3oBaHuto ¢ nomoulbto CepBuca. Ecnm He ykasaHo MHOe, 3TU BUPTYyasibHble TOBapbl U
CepBUCbI AO/MKHbI CYMTaTbCA HEOTbeMsieMon YacTbto CepBuca. JInueHsusa Ha aTn BUpTyasbHble
TOBapbl U AOMNOIHUTENIbHbIE CEPBUCHI MOXET 6bITb NpefocTaB/ieHa 3a nnaTy unmn 6e3 Kakon-nmo6o
OTAENbHOW nnaTbl, N0 ycMoTpeHuto [MnaTtdopmbl. JIMLEH3MA Ha Bce BUpTyasibHble ToBapbl
npepoctaBnseTca KoHTpareHTy Ha orpaHMYeHHOW, NIMYHON, He NpefycMaTpuBaloLLen nepegavy
Unn  cybnmnUEeH3NPOBaHNE, OCHOBE, MWCKJ/TIOYUTENBHO AN KOMMEPYECKOro WUCMonb30BaHus.
Mnatdopma He o6aA3aHa MpefocTaBisATb BO3MELLEHME 3a BUpPTyalbHble ToBapbl MU
[OMOJNHUTENbHbIE CEPBUCbI MO KakKow 6bl TO HWU 6blNO NpuymHe. CTOPOHbI MPUHUMAOT WU
cornawatoTes, Yto ntoban nnata 3a SMUEH3MWM Ha BUPTyalibHble TOBapbl U AOMONHUTENbHbIE
CepBUCbl Bcerga siIBSETCA OKOHYaTeNlbHOM M HeBO3MelaeMon. MnatpopmMa MOXeET ynpaBnsATb
BUPTYasibHbIMKM TOBapaMu W AOMONHUTENIbHbIMU CEpPBUCAMU, PErynnpoBaTb, KOHTPONMPOBAaTb,
N3MEHATb WY NUKBUAMPOBATb BUPTYasibHble TOBapbl UM AOMNOHUTENbHbIE CEPBUCHI B NO60E
BpeMsi C HamnpaBfeHWeM Wnu 6e3 HanpaBneHuss yBepomneHus. lNMnatdpopma He HeceT nepeg



2.9.

KoHTpareHToM unuM TpeTbUMM NMLaMU HUKAKOW OTBETCTBEHHOCTM B Cllyyae OCYLLEeCTB/EHUS
MnaTtdhopMoi Takux npas.

KoHTpareHT HacToAwuMm 3aBepsieT [natdhopmy, YTO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
topucaMKUMM KoHTpareHTa, o6nagaeT npaBoCNOCOGHOCTbIO M MOMHOMOUYUAMM AN 3aKJIFOYEHUS
HacTosiwero [JloroBopa W WUCMNONHeHUs1 06s13aTenbCTB MO HacTosiwemy [loroBopy, Bce
paspelleHns, cornacusi, MOATBEPXAEHUA W JNIMLEH3UKW, HEOBXOAMMblE ANA 3aKIHOYEeHUs U
ncrnonHeHnsa KoHTpareHToM o6si3aTenibcTB No [oroBopy, 6blan NosyYyeHbl UK NpeaocTaBeHbl U
ABNSAOTCA AENCTBYOLWMMU U LEACTBUTENbHLIMW, 3aKtouyeHne U ucnosiHeHne KoHTpareHTom
[oroBopa: (a) He HapyLlaeT 3aKOHOAATENbCTBO, NMPUMEHNMOE B OTHOLIEHUN KOHTpareHTa, u (6)
He HapyllaeT U He MPOTUBOPEYUT yupeauTeNbHbIM AOKYMEHTaM, JIoKanbHbIM HOPMATUBHbIM U
MHbIM akTaM KoHTpareHTa.

PA3AEN 3. NOPAAOK UCIMOJIb3OBAHUA CEPBUCA

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

CepBuc npegHasHadeH ana odopmneHua [lokynatenem 3afaBOK Ha nonydyeHne Cymmbl
dbunHaHCcMpoBaHMA UM npuobpeTeHme Ycnyr m onnatbl Ycnyr ¢ ucnonb3oBaHuneMm CymMMmbl
tMHaHcMpoBaHus U(Mnn) cobCTBEHHbIX cpeacTs MokynaTens.

Mpn 3TOM HenocpeACcTBEHHO € NOMOLLBbIO CepBuca He 3aktoyaroTcs [LoroBopbl NOKYMKK, a NnLlb
NPOuU3BOAATCA oOnepauMM nNo cb6opy W npepocTaBneHuto [lokynaTento NpeasioXXeHun OT
MNpogaBuoB no npegoctaBnieHnto Ycnyr u  HanpasneHuto [lpogaBLOM MpPeasioXeHun o
npegoctasneHun Ycnyr no [lorosopam nokynku. [lomumo aTtoro, ¢ nomouibto Cepsuca
MNokynatenem n Kpegutopom ocyuiecTBnsieTcs NHPOPMaLIMOHHO-TEXHONOIMYECKOe
B3aMMOAENCTBUA ANA 3aKOYEHNS U 06CNy>KMBaHUA [10roBOpOB KpeauTOBaHUS.

CywiecTBeHHble YCNOBMA W TeKCT 3akstoyaembix KoHTpareHToMm c [MokynaTtenem [lorosopbl
KpeauToBaHMA MOryT ObiTb YaCTMYHO YyKasaHbl B onyb6nuMkoBaHHOM Ha CepBuce onucaHuu
ycnosun npegoctaBneHma CymMMbl (QUHAHCUMPOBAHUA WU HEMOCPEACTBEHHO HamnpaBfeHbl
MokynaTtento npu Nony4YeHUn OT Hero COOTBETCTBYHOLLEN 3asABKM C UCNoNb3oBaHMeM CepBuca.
3akntoyasi HactosAwmin [oroBop, KoHTpareHT cornawaeTtcss Ha nonydyeHue (i) aNeKTPOHHbIX
nucem/push-yBefioMmnieHnit, KoTopble [lnatdopma MoxeT HanpaBuTb KoHTpareHTy, (i)
coobuieHnit (SMS) Ha TenedoHHbI HOMep, yKkasaHHblit KoHTpareHTowm, (iii) yBegomnenuii B
JInyHoMm KabmHeTe KoHTpareHTa.

Mony4yeHne 3asaBKu

MNocne 06paboTkn odopmneHHon [lokynatenem 3asiBKM U ee MPUHATUS K PacCMOTPEHMUIO,
Mnatdopma coobuaeT KOHTpareHTy, COOTBETCTBYIOWMM TpeboBaHUAM, yKa3aHHbIM B 3asiBKe, O
noctynneHun 3asiBku, npegocTtaBnset KoHTpareHTy u lNokynaTento BO3MOXHOCTb A/ 06MeHa
nHbopMaumen n npeanoXxeHnsMn o npegocTaBneHnn Ycnyr . Cymmbl ¢dMHaAHCMpOBaHUS,
cooblieHnsasMM o Bblbope Kpegutopa u lpogaBua [Mokynatenem, o rOTOBHOCTU 3aKIOUYUTb
Horosop nokynku n(nnu) [loroBop KpeanuToBaHus.

3aknoyeHue [loroBopa NOKynKu:

MNocne nonyyenusa MNpoaaBLoOM yBefoMeHUA O Bbibope [Mokynatenem Ycnyr atoro lNpoaaBua
(ecnn Takoe yBefoOMJSIeHMe caMO MO cebe He SABNSETCA akuenToM odepTbl, HanpaBieHHOM
MpoapaBuomM [MokynaTtento), MNpogaBuomM K lokynaTenem 3aktoyaetca [LoroBop MOKYMKW Ha
COOTBETCTBYIOLLNE YCNyru.

JloroBop MNOKYMKW 3ako4aeTcsi HenocpeAcTBEHHO Mexay [lokynatenemM u BblOpaHHbIM UM
MponaBuUoM B TeyeHue 3 (Tpex) AHeW C MOMEHTa 3ak/toveHus [JoroBopa KpeauToBaHUs], eciu
MNokynaTenb HamepeH ucnonb3oBaTtb Cymmy (uHaHCMpoBaHusA Ana onnaTbl Ycnyr. Jorosop
nokynku 3akntovaetrca [lpogaBuoMm u [lokynaTenem B nopsagke, onpegensieMoM UMK
CaMOCTOSAITENIbHO.

3aknioyeHue [loroBopa KpeaUTOBaHUA:

Ona 3saknioyeHns [loroBopa KpeauToBaHusA KpegutopoM MOXeT 6biTb nNpeaycMOTpeHa
Heob6XxoaMMOCTb MpeaocTaBneHns lNokynaTenieM no 3anpocy KpeguTopa AOKYMEHTOB M(Mnn)
LAOMONHUTENbHON MHbOPMaLNK, CBA3AHHOW C onpeaeneHnemM KpeautocnocobHocTu MokynaTtens,
KOTOpble MOryT 6biTb npegocTaBneHbl Nokynatenem Kpeautopy NOCpeAcTBOM HarnpaBfieHus
9NEeKTPOHHbIX AOKYMEHTOB 4epe3 JIMuyHbln KabuHeT [lokynatenss unum uHble CepBuCbl, Unu
npefocTaB/ieHUA OpPUrMHANoOB 3TUX [AOKYMEHTOB M KOMUA [OKYMEHTOB, YAOCTOBEPSIOLLNX
nMyHoCTb MNokynaTtens HenocpeAcTBeHHO KpeguTopy.



3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

Mpu 3aknoyeHun [orosopa kpegutoBaHusa MNokynatens n Kpeautop MoryT ucnonbsosatb Cant
Ansa obMmeHa [OOKYMeHTaMW, B TOM u4ucC/le B Lensx ocyuwecTsneHus KpeguTopoM OUEHKM
KpeauTocnocobHocTu MNMokynaTensi.

B yBegomneHun Kpegutopa, HanpaBigemMoM UM N0 pesyfnbTaTaM  pacCMOTPEHUS
npepocTtaBsieHHon [lokynatenem wuHpopmauunm B JIMYHbIn KabuHeT [lokynatens, AO/MKHO
copepxaTbces peweHne Kpeantopa o npegoctaBneHmm CyMmmbl GMHaAHCMPOBaHUA UK 06 OTKase
B ee npefocTaBneHun (NMpu 3TOM TaKoe peLleHne MOXET He fABASTbCS 0(hepTOoi Mo CMbICAy CT.
435 TK PO).

JloroBop KpeauToBaHUA 3ak/Ito4aeTcsa HernocpeacTBEHHO Mexay [okynatenem u BblbpaHHbIM
KpeautopoMm B TeyeHue 3 (Tpex) gHel nocne nonydyeHus MNokynatenem ysegomnenus Kpegutopa
(nyHkT 3.10 CornaweHune o B3aumogeincteumm MNnatdopmbl, Kpeautopa v NpogaBua), ecnm mHoe
He ©OypeT cornacoBaHo [lokynatenem wn KpeauTopomMm oTaenbHo. [loroBop KpeautoBaHUs
3akntoyaetcs lNokynatenemM n Kpeantopom AUCTaHUMOHHO NyTeM HarnpasfieHnsa KpegmMtopom Ha
TenedpoH [lMokynatens CMC-coobLieHuns, cogep)kalero cneuunanbHbIi Kof, MCNoNb3yeMbl B
KayecTBe aHanora Cco6CTBEHHOpy4yHOW nopnucu [lokynatens, M BBOAA A[aHHOrO Koja B
cneumanbHbI MHTepdenc Mnatdopmbl.

Cymma dmHaHcmMpoBaHus, npegocTaBneHHas lNMokynartento, nepeuncnsaetca Kpegutopom Ha cyet
MNpofaBLa, a TakXe MOXET nepeyunmcnaTbea Ha cyeT naTtdopmbl U Apyrux NOCTaBLLMKOB Ycnyr
yepe3 [MAK MandarinPay B kayectBe onnatbl Ycnyr no 3akntyeHHoMy [lokynatenem c
MNpogasuyom [JoroBopy MNOKYMKMK, a Takxe [onb3oBaTeIbCKOMY COrnalleHuto.

Bo nsbexaHne coMmHeHuin, [loroBopbl KpeanmToBaHUsA € Ucnosib3oBaHneM CepBuca 3aknrovaroTes
NCKIIOYNTENbHO B Lensx onnatbl [okynaTtenem Ycnyr cpeactesamu, nonydyeHHbiMu [okynartenem
B KayectBe CymMMbl ¢uHaHcupoBaHusa, n Cymma GuHaHCUMPOBaHUA, nNpefocTaBnseTcs
KpegnMTopoM UCKNKOUYMTENBHO B pasMepe CTOMMOCTM YCnyr, yKasaHHbIX B COOTBETCTBYHOLLEN
3asBke [NokynaTtens. Mpu aToM [lOroBOpPOM KpeauToBaHUA AOMXKHO ObiTb NPeayCMOTPEHO, YTO
MNokynaTenb He BNpaBe pacxogoBaTb CyMMy dMHaHCMPOBaHUS ANsA onnaTbl YCNYr, He yKa3aHHbIX
B COOTBETCTBYIOLLEN 3asiBKe, @ paBHO Ha MHble LenyM, NOMUMO onnatbl YCNyr, yKkasaHHbIX UM B
COOTBETCTBYIOLLEN 3anBKe.

B cnyuae, ecnu nocne sakntoyeHns [orosBopa KpeantoBaHwss cTommocTb Ycnyr no [lorosopy
nokynkn ysenuuutcs, [lokynatenb BnpaBe odopMuTb 3asiBKY Ha npepocTaBneHune
AononHutenbHon CymMMbl (QUHAHCUMPOBaAHUA W ONNATUTb pasHuLy B CTOMMOCTU Ycnyr ¢
nomMoLbo HoBo CyMMbl hMHAHCMPOBAHWUS MW ONNATUTb pasHULY B CTOMMOCTM YCnyr 3a cuet
co6CTBEHHbIX cpeacTB nocpeacteoM NAK MandarinPay.

MNpwn 3akntovyeHnn [oroBopoB NOKYNku n [1oroBopoB KpeauMToBaHUA KOHTpareHT cornawiatoTcs,
yTo 06513aHHOCTb [lokynatens onnatutb Ycnyrm no [JoroBopy MOKYynku 6yaeT BO3/0XeHa
MNokynaTenem Ha Kpegutopa, a Cymma ¢dmHaHcMpoBaHus no [1oroBopy KpeauToBaHUSA AOJHKHA
6bITb NepeuncneHa Kpeantopom lNMpopasuy B kayecTBe onnatbl No [JoroBopy nNoKynku.

B pamkax 3asBku Mnatdopma Takxe npegoctaBnsaeT KOHTpareHTy BO3MOXHOCTb HanpaBieHus
yepe3 JInYHbIn KabuHeT KoHTpareHTa yBegOMIEHNI, COOBLEHUIN U 3asiB/IEHUIA, aApeCcoBaHHbIX
MokynaTento M CBAAI3aHHbIX C 3akK/lo4YeHMeM U pacTopXXeHwem [loroBopoB KpeauToBaHWS,
NpefioCTaB/NEHNEM CMPABOK, KOMWIA [OKYMEHTOB (ecnu npefyCMOTPEHO COOTBETCTBYHOLLMM
[loroBopoM KpeanToBaHUsl UM MHbIMMW 3aKJTHOYEHHbBIMWU AOFOBOPaMM).

Mnatdopma He HeceT obszaTenbcTB nepef KoHTpareHToM u [Mokynatenem no JloroBopam
KpeautoBaHua 1 [JoroBopam MOKYMKKW, HA MPU Kakux YCNOBUAX He OCYLLECTBNAET BO3MeLLeHMe
KoHTpareHTy wunu T[lokynatento y6bITKOB, CBA3aHHbIX C HapyweHueMm [lokynaTenem wnu
KoHTpareHTOM nobbix o06s3aTtensctB u3 [oroBopa MNOKynku wunm [loroBopa KpeavToBaHWUS.
Jliobble Takue TpeboBaHWS [O/MKHbI OblTb NpeabsBeHbl HEHapyLlMBLUEN CTOPOHOM
COOTBETCTBYIOLLEr0 AOroBOpa HeMnocpeacTBEHHO K HapyLUMBLLEN CTOPOHE.

Bo u36exaHne COMHEHMM B Ciyvyae, eCnvM B HapylueHWe 3ak/4vyeHHoro [JoroBopa MOKYMKu
MNpopaBey He npepocTtaBuT [lokynaTtento Ycnyrm B CpOK, MpedycMOTpPeHHbl [JoroBopom
nokynku, MNMokynatenb He BnpaBe npeabABUTb TpeboBaHue K lMnaTtdpopme o0 BO3BpaTe CyMMbl
npousBefeHHON MM npefBapuTesibHOM onnaTtbl Ycnyrn, B CBA3M C TeM, YTO onnarta Ycnyr
npouseogutca Kpegutopom wnm [lokynateniemM HenocpeAcTBEHHO Ha 6GaHKOBCKUWA CcuyeT
MNpoaaBLa u He nepeyncnsaeTcs Ha cyeT Nnatdopmbl.

Mopsgok wn ocHoBaHWA pacTopxeHua [loroBopa KpeauToBaHWa w  [loroBopa MOKYMKuU
MNokynatenb, Kpegutop u lNpogasey, cornacyoT, COOTBETCTBEHHO, B [loroBope KpeAnToBaHus u
Jorosope NoKyrkwu.

Ocyuw,ecTBneHne TpaH3aKuui



3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

Mokynatento, 3akntouuBwemMy [oroBop KpeauToBaHUs unM [oroBop MNOKYNKWU B MNOPSAAKeE,
npeaycMoTpeHHOM [1oroBopoM, MNpefocTaB/iieTCd BO3MOXHOCTb MPOM3BOAUTL MiaTeXxu no
[loroBopy KpeauToBaHus unu [oroBopy MOKYyNKM B 6e3HanuyHon ¢dopme, nyTem
HenocpeacTBeHHoro wucnonb3oBaHua [MAK MandarinPay Ha ycnoBusix, NpeaycMOTPEHHbIX
Nonb3oBaTesIbCKMM CornalleHneM ¢ nokynaTenem.

Bce nnatexu, ocyuwectBnsemMble KoHTpareHTOM B pamMkax BbinnaT no [oroBopy MOKYNKU w
[loroBopy KpeanToBaHus, ocywiecTensatoTcs KoHTpareHToM nocpeactsom MNMAK MandarinPay.

B cnydyae pacTtopxxeHus [loroBopa MOKYMNKW M BO3Bpata CyMMbI, rnosyyeHHoro [pogaBuom no
[loroBopy  MOKynKuM  BO3HarpaxgeHus, [lpojaBey  06h3aH  OCYyLWeCTBUTb  BO3Bpar
COOTBETCTBYIOLNX AeHeXHbIX cpeacTs Yepes NMAK MandarinPay Kpegutopy.

MnatdopmMa He rapaHTUpyeT AOCTYNHOCTb onnaTtbl Mo [oroeopy nokynku u(unu) Lorosopy
KpegutoBaHua 4epes [MAK MandarinPay B Nt060M MOMEHT BpPEMEHW, HO MPUIOXUT
MaKCUMaJsibHble YCUNNA ANS BOCCTAHOBNIEHUS TaKOW AOCTYMHOCTU (3@ UCKIIOYEHUEM CIy4Yaes,
Korga HefoCTyMHOCTb OnfaThbl CBsi3aHa C 06CTOATENbCTBAMMW HEMNpPeoaosIMMONn Cunbl U(Mnn)
LeCTBUAMU TPETbUX NNLL, HE 3aBUCALLUMM OT BosM MNnathopmbl).

Mpu npoBeaeHUM no6bIx nnatexein no [oroBopy Nokynku u(unu) [oroBopy KpeauToBaHus
yepes [MAK MandarinPay, yBegomieHme o NpoBeAEeHHOW MiaTeXXHOW onepauuu HanpaBnseTcs
Mnatdopmon B JINUHbIN KabUHeT KOHTpareHTa, U MOXeT Ay6nmpoBaTbCA OAHUM M3 CNOCO6OB,
yKasaHHbIX B NyHKTe 3.4 CornaweHus o B3anmogenctaum Nnatdopmol, Kpeautopa m MNMpogasua.

Odopmnenune 3aaeku MNpogasyom

3asiBKa MOXeT OblTb 3anonHeHa W HanpaBneHa [lnatdopme [lpogaBLUOM UM €ro
npeacrtaBuTenemM ot uMeHu lNpogaBua u No nopy4veHuto MNMokynatens yepes JIMUHbIA KaBUHET
KoHTpareHta wu(unu) Ha Caite [lpogaBLUOM C YyKa3aHMeM YCAyr, YyXe COrlacoBaHHbIX
MNokynaTenem u lMNpoaaBLOM, a TakXe ycnoBun no npegocrtaBneHnto CymMmbl prMHaHCMpOBaHUSA
MNMokynatento ansa onnatbl cooTtBeTcTByowmx Ycnyr. [pu atom [lpopasey B 3asiBKe
noATBepXAaeT BepHOCTb cBefeHun o [lokynaTtene, ykasaHHbiX B 3asiBKe, U npegoctaBnseT
Mnatdopme (ana HanpaBneHuss Kpegutopy) [MakeT pokymeHToB [lokynatens. [lpu 3Tom
HanpasneHue lMpogaBuoM ohOpMIEHHON MM MO nopyyeHuto okynaTensa 3asBKM MMEET Bce
nocneacTeus, nNpeaycMoTpeHHble ana odopmneHns 3asBku camum [lMokynatenem. lMNMpoaasey,
ob6s3yeTca nepepatb MNnatdpopme [loroBopa KpeguToBaHusa Nonb3oBaTens No BCEM BblAaHHbIM
3aaBkaM. Cpoku nepegaum [JoroBopa KpeauToBaHWSA C S Mo 25 4yucno B cregyloleM mecsue
nocne oT4ETHOro nepuoga.

OdopmneHHasa [MpogaBuoM 3asBKa HanpaBnseTca ¢ nomowpbio CepBuca Kpegutopy ansa ee
paccMmoTpeHus. 3asiBKa, opopmneHHas [MpogaBuoM B nopsiike, yKasaHHOM B MyHkTe 3.25
Cornawenua o Baaumopencteum [natdopmbl, Kpegutopa wu [lpopaBua, paccMaTpuBaeTcs
KpeantopoM B nopsgke, npegycMoTpeHHoOM nyHktamm 3.9 - 3,11 CornaweHusa o
B3aumopgenctemm [natdopmbl, Kpeautopa wn [lMpopaBua. Kpegutop BnpaBe 3anpocuTb Yy
MNpofaBLa AOMNOMHUTENBHYIO MHPOPMaLMIO O KpeauToCcnoco6HOCTM okynatens ANns npuHATUS
peweHus 06 ogobpeHun Cymmbl huHaHCUPOBaHUA. YKasaHHasaA MHpopMaLma npefocTaBnseTcs
lMokynaTtenem lNMpopgaBuy Ansa nocnenyrowen nepegadum Kpeautopy.

MNMocne nonyyenus MNpogasuom oT Kpeantopa peweHnsa 06 ogo6peHnn Cymmbl GUHaHCUMPOBaHUSA
Ans MNokynaTtensa nnm o6 oTkase B npegocTaBneHun Cymmbl GuHaHcupoBaHus, Npogasel Ntobbim
cnocoboM, ykasaHHbIM [lokynaTenem u cornacoBaHHbIM MpogasuoM, MHopMupyeT MNokynaTens
0 npuHATOM KpeauTopoM peleHun u, B cnyyae opobpeHus CyMMmbl ¢dUMHaAHCMpOBaHUSA
Kpegutopom, MNMokynatenb o6si3aH 3apernctpupoBaTb JIMUYHbIA KabuHeT MNMokynatens Ha CauTe.
lMocne peructpauun [lokynatena Ha Cante Kpepgutop HanpaBnser emy YyBeAOMJSIEHME O
npepocTaBsieHnN CyMMblI (uHaHCHMpoOBaHuMS, ycnoBus npegocTasBsieHUs CyMMbl
¢drHaHcMpoBaHus 1 [JOroBop KpeguMToBaHuA A8 3aKyeHus. [loroBop NMOKYNKKU 3akntovaeTcs
MNpogaBuom wu [lokynaTenem nocne nonyyeHus [lokynatenem yBegomMneHuss o6 ofobpeHuu
CyMMmbl duHaHcMpoBaHua KpegmMTtopoM B nopsigke, ykasaHHOM B NyHKTax 3.6 - 3.7 CornaiueHus o
B3aMMOJEeNCTBUMN.

PA3AEN 4. 3ANPEWEHHOE UCIMOJIb30OBAHUE CEPBUCA

4.1.
4.1.1.

KOHTpaFeHTy 3arpellaeTca:
CoBepwatb wunu gonyckaTtb coBepuweHune npecTtynHbiX WU pa3pywmnTeNbHbIX OesaHunn,
npecneagyembix B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM Poccuinckon d)e,u,epau,mm.



4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.3.

BbipaBaTb cebst 3a Apyroro YenoBeka MM NpeAcTaBUTENs OpraHusauuu u/unu coobllecTBa, a
TakXxe BBOAUTb Apyrnx KoHTpareHToB u [okynatenen B 3abnyxaeHue.

CobupaTb M XpaHUTb WHPopmauuto o apyrux KoHTpareHTax BHe CepBuca B Py4HOM wnu
aBTOMaTU3NPOBAHHOM peXuMe.

JTio6bbIM cnocoboM npenATcTBOoBaTb paboTe CepBuca, B TOM YMCne co3haBaThb, pacnpocTpaHsaTb
WM UCMONb30BaTb KOMIMbIOTEPHbIE MPOrpamMMbl JIMG60 MHYKO KOMMbIOTEPHYHO MHGOpPMaLuio,
npegHasHa4yeHHy NS HECAHKLUMOHWPOBAHHOIO YHUYTOXEHUS, 6I0KMpOBaHMUSA, Moaudukaumuu,
KOMUPOBaHWA  KOMMbIOTEPHOM  WMHOpMAUMM WU HEWTpanusauum CpeacTB  3aluTbl
KOMMbIOTEPHOW MHMOPMaLUK, a TakxKe NnpefHasHauyeHHble A HapyLUEeHWUs], YHUUTOXEHUS 6o
orpaHuyeHuss (YHKUMOHANBbHOCTU JNO6Oro KOMMbIOTEPHOIO WM  TENEKOMMYHUKALMOHHOIO
obopyaoBaHMa  WAM  nporpaMM  (KOMMblOTEpPHble  BUPYCbl), AN OCYLLECTBIEHUS
HeCcaHKLMOHMPOBAHHOIO AOCTYNa, @ TakXe CepUitHble HoMepa K KOMMEpPYECKUM MPOrpaMMHbIM
npogykTamM W nporpamMmbl Al UX TeHepauuu, NOrMHbI, NMaponu W MNpoyune cpencTBa Ans
Nofly4YeHNss HeCaHKUMOHWPOBAHHOIO AocTyna K CepBUCY, a TakXe pasMeLleHUs CCbINIOK Ha
BbllLEyKa3aHHY nHGopmaLmtio.

3arpyxarb, pa3mellaTb, nepegaBaTbh C MOMOLLbIO NPOrPaMMHbIX CPEeACTB calTa, U/Unm noboro
Apyroro cnocoba ny6nukauuMyM TEKCTOB, MpOrpamMmM, W306paXeHUn wnu maTepuanos,
nponaraHAMpyroLWmnX TEPPOPUCTUYECKYIO AeATENIbHOCTb, NN Pas3XUratowmx MeXHaUnoHasnbHyto,
pacoBYO UM PENUTMO3HYIO PO3Hb, @ TaKXKe OTOOGpaXkaroLmUX UM NponaraHAMpyroLWnX Hacunme
WNn  CMepTb,  COAepXawux  OnucaHue  WAM  U300paXKeHWe  NpUYMHEHWs  Bpefja
HeCOBEpLLUEHHONETHUM NnLaM B Ntob6or hopme, BKIKOYas ntobdble GopMbl NopHorpaduu.
3arpyxatb, pa3mMeLLlatb, NepefaBatb C NOMOLLbIO NporpaMMHbIX cpeacTB CepBuca, unm nboro
Apyroro cnocoba ny6ankKaumm TeKCTOB, NPOrpamMMm, U306paXKeHUin nnu matepuanos, CoaepXKaLunx
HenpucTonMHble MaTtepuanbl U MHbopMauumio, B nobon dhopme, NodyxAarLen K HE3aKOHHbIM
AENCTBUAM, BKIHOYAA a3apTHbIe Urpbl, HeNeranabHY NPoAaXKy OPY>XMUsi UNIN HAPKOTUKOB, a TakxKe
peannsaumio MHbIX 06 bEKTOB, ECNIN OHM OrpaHUYeHbl B 060pOTe B COOTBETCTBUM C NPUMEHUMbBIM
3aKOHOAATENbCTBOM.

3arpyxaTtb, XpaHWTb, MCNONb30BaTb WAM nNepepaBaTb JO6Y0 peknamMHyto UHbopMauumio,
onMcaHne MOLUEHHUYECKUX CXeM, CXeM ceTeBoro MapkeTtuHra (MLM), cuctem 3apaboTka B CETU
NHTepHeT 1 Tak panee.

Ncnonbaysa Cepeuc, KOHTpareHT 06a3yeTca He HapyLaTb ero MHPopMaLMOHHYHO 6e30MacHOCTb, a
WMEHHO, He coBepLUaTb CeayoWmxX 4eNCTBUN:

He OCyLecTBATb MNOMbITKM MNPOBEPUTb YA3BMMOCTb CUCTEM 6GesonacHOoCTU CepBuca, He
HapyLaTb npoueaypbl peructpauun B Cepsuce n Ha Cawre;

He OCYLWeCTBAATb MOMbITKM CO34aHWss MOMeX B ucnonb3oBaHuu CepBuca Apyrumu
KoHTpareHTamMu, BKAO4Yasi pacrnpoCTpaHEHWE KOMMbIOTEPHbIX BUPYCOB, MOPYYy [AaHHbIX,
NMOCTOSIHHYIO PacCbIfIKy MOBTOPSOWeENcs MHpopmMaLlmm, O4HOBPEMEHHYIO OTMpaBKy 60MbLUIOro
KONMYyecTBa 3NEKTPOHHON MOYTbl M/Mnu 3anpocoB K CepBUCY C Liesbl0 HAMEPEHHO BbIBECTU
cepBep calTa U3 CTPOA M MHble AENCTBUSA, BbIXOASLIME 3a paMKWM HOpPMAasbHOro LEeneBoro
ncnonb3oBaHua CepBuca, U CNOCO6HbIE YMbILWAEHHO UM MO HEOCTOPOXHOCTM NOBeYb co6ou B
ero pabore;

He paccbinaTb nonb3oBatensMm CepBuca MaTepuanbl, Ha KOTOpPble OHWM He [aBanu CBOEro
cornacus, «cnam, ntobble NMcbMa 1 peknamy 6e3 paspelueHus MNMnatpopmbi;

He OCYLLeCTBNSATb MMUTaUMIO M/UNK noapenky nwoboro 3aronoska naketa TCP/IP nnn no6ow
4yacTu 3arosioBKa B /1I060M 3/1EKTPOHHOM MUCbME UK pa3meLleHHoM B CepBuce MmaTepuane;

He MCMnoNnb3oBaTb WM HEe MbITaTbCs UCNONb30BaTb /O60E MporpaMMHOE obecneyeHue, Unu
npoueaypbl ANa HaBurauum unmn noucky B Cepsuce, KpoMe BCTPOEHHOM B CUCTEMY NOUCKOBOW
MalUWHbI U TPAAMLMOHHbIX N 06LLEAOCTYNHbIX 6pay3epoB.

HapyweHune nonoxeHun nyHktoB 4.1 - 4.2 CornaweHusa O B3auMOAENCTBUW, SABNSAETCA
OCHOBaHWEM /11 OQHOCTOPOHHEro oTka3sa [natdopMoi fganbHeNLWero UCNoNHEHNS.

PA3AEN 5. 3AKJTIOYUTEJIbHbIE MOJI0OXXEHUA

5.1.

Mnathpopma ocTaBnsAeT 3a coboit MpaBO HesameanuTeslbHO 6e3 npeABapUTENbHOrO
npeaynpexaeHnsa KoHTpareHTa oOrpaHuuYUTb WAM  61noKMpoBaTb AocTyn K CepBucy uau
NPUHMMATb UHblE Mepbl B OTHOLLEHUM KOHTpareHTa, HapyLumMBLLero ycnosus [orosopa.



5.2. B 3aBUCMMOCTM OT xapakKTepa MaTepuasnoB unm crneumdukun otaenbHbix matepunanos CepBuca,
MNnatdpopma MOXeET BBOAUTb CreuuasnbHble YCNOBUA A8 perucTpauum M [ocTtyna K Takum
Cepsucam.



MPUJTOXEHUE 4 K AOMOBOPY C KPEAUTOPOM U
NPOOABLOM OB OKA3AHUUN MHOOPMALIMOHHbIX
YCNIYI,  CBA3AHHbIX C  TPEAOCTABJIEHUEM
CEPBMUCOB PACCPOYKHN

HAYAJ10 ®OPMbI
3AABJIEHUE Ne 000000-LAB-1

1. CeepeHus o KoHTpareHTe

MonHoe HanMeHoBaHue opraHusaumm /
NHpmBugyanbHoro npeanpuHumartens GUN0

KpaTkoe HanmeHoBaHue

OrPH/OIPHUMN

NHH

Kr

OKB3[, (ocHOBHOW)

lOpngunyeckuin agpec

dakTnyeckuin agpec

MouToBbIN agpec

Pexxum Hanoroo61oxeHuns

1.1. CeepeHus o pyKkoBoguTesne npeanpuaTus

0]7]0]

LomKHOCTb

OcHoBaHue aencTeun

1.2. KoHTaKTHOe nuuo

®no

LOMKHOCTb

TenecdoH

AZpec a51eKTPOHHOMN NOYTbI

1.3. KoHTakTHOe nuL0 no hMHaHCOBbIM BOMpoOCa

0]7]0]

TenedoH

AJpec aN1eKTPOHHON NOYTbI

1.4. PekBuU3unTbI

BUWK 6aHka

HaumeHoBaHue 6aHKa

lopopa 6aHka

KoppecnoHAeHTCKUIM cyeT

PacueTHbIl cueT

2. Ceepenus o MNpepcTaBuTtene (Npy HanMuum)

MonHoe HauMeHoBaHMe opraHusauuu /
NHpgmBugyanbHoro npeanpuHumatena ©OUO/  OUO
¢husnyeckoro nuua (b/n)

KpaTkoe HanmeHoBaHue

OIrPH/OIPHUI

NHH/ CHWUIIC (ansa ¢/n)

K

OKB3[, (0cHOBHOW)

IOpuanyeckuii appec /Appec peructpauum (ansa ¢/n)

MacnopTHble AaHHble (cepus 1 Homep) (ana ¢/n)

[aTta poxgeHus (gns ¢/n)

dakTnyeckuin agpec




MoyToBbIN agpec

KoHTpareHT Mnatdopma



2.1. CBepfieHus o pykoeoguTene MpepcTaButens

®no

LonmKHOCTb

OcHoBaHWe AencTBun

2.2 KoHTaKTHOe nuuo

0]7]0]

LonmkHOCTb

TenedoH

AJpec aN1eKTPOHHON NOYTbI

2.3. KoHTakTHOEe nuLio no d)I/IHaHCOBbIM BonpocamM

0]7]0]

TenedoH

Afpec aneKTPOHHON MoYTbI

2.4, PekBU3uUTbI

BUK 6aHka

HanmeHoBaHue 6aHKa

lopopn 6aHKa

KoppecnoHaeHTCKuin cueT

PacueTHbI cyeT

MpocuM pa3peLwnTb NolyYeHne ycnyr B paMkKax yKasaHHOro Huxe poekTa, ycTaHOBUTb Habop
CepBnCOB 1 NpefoCTaBUTb BO3MOXHOCTb NoydeHns Hhopmaumm o CepBucax B 3N1€KTPOHHOM BUAE C
ucnonb3oBaHueM Carnta B COOTBETCTBUM C [JOroBOpOM, pacnonoXXeHHOM Mo agpecy

https://docs.mandarinbank.com/legal/agreement_life.pdf (nanee - lorosop).

3. O6uue ceegeHus o Mpoekte

HasBaHue lNpoekTa

Mnowagka MpoekTa (CanT)

Anpec 31eKTPOHHOM NouThl (418 perucrpauum
NINYHOTO KabuHeTa)

TenedoH

4. TapudHbIil nnaH

BosHarpaxxaeHue Mnatdopmbli

KOHTpareHT HacToSiILUMM MOJIHOCTbIO M 6e30roBOPOYHO MOATBEPXKAAET U cornawlaetcsi, YTo pasMep BosHarpaxpeHus
MnatdopMbl, Noasiexallero Bbinjate MM B Mosib3y [naTdhopmbl Ha ocHoBaHuu n. 4.6 [loroBopa, coctaBnseT _ (L) % oT
CyMMbl (UHAHCUpOBaHUs/CyMMbl [JoroBopa MOKynku (Hy)kHOoe Bbi6paThb), @ Takxe 06s3yeTcs BbiMjayuBaTbh yKasaHHoOe
BO3HarpaxeHue B Nopsifike, B pa3aMepe 1 B CPOKU, onpefeneHHble B [lorosope.

3a nogkstoyeHne K cepucam MNnathopMbl BO3HarpaXKaeHne B pasmepe ( ) py6nei.

BosHarpaxgaeHue MNnatpopmbl HAC He o6naraetcst Ha ocHoBaHuM CT. 145.1 HK PO (pe3angeHT «CKONKOBOY).

BosHarpaxpaenue MPOAABLA/NPEOCTABUTENA NMPOOABLIA

MpodaBel HACTOALWMM MOMHOCTbIO M 6€30rOBOPOYHO MOATBEPXAAeT M cornallaetcs, 4To pasmep BosHarpaxgeHus
MpoaaBua wunu ero MNpefacTaBuTens, NoAEXallero Bbinaarte emy co cTopoHb! Mnatpopmbl Ha ocHoBaHum N. 3.5 [orosopa,
coctaenser _ () % 0T cyMMbl [loroBopa nokymnku.

KoHTpareHT
(HanmeHOBaHwWe opraHu3auum)
/ /.
(BonXHOCTDb) (()7[0)] (nognucb)
M.IM.
OTtMmeTkum NMnatdopmbi:
HacToslee 3aaBneHne NpMHATO, MPOBEPEHO M COrNacoBaHo __.__.__ ropja.

leHepanbHbin anpekTop 000 «MaHaapuH» - YnpaBnsatoLen opraHmsaumm
000 «MaHaapuH/1a6» / A.B. Tonctuk /



https://docs.mandarinbank.com/legal/agreement_life.pdf

M.IT.

KOHEL|, ®OPMbl



	 

