A0rosop C KPEAMTOPOM U NMPOAABLIOM

06 OKA3AHUN UHOOPMALIMOHHbIX YCIYT, CBA3AHHbIX C NMPEAOCTABJIEHMEM CEPBUCOB

PACCPOYKMW.
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PA3AEN 1. TEPMUHbI U TOJIKOBAHUE
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B HacTosWweM foroBope UCNonb3yeMble TEPMUHBI UMELOT CReaytolme 3HayeHus:

Mnatdopma - O6LLECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTBIO «MaHaapuHJ1a6», UHH 7731401106,
OrPH 1187746381008, pacnonoxeHHoe no apgpecy: 121205, r. MockBa, Tepputopus
WHHOBALMOHHOIO LeHTpa «CKonkoBoy», 6-p bonbwon, g. 42, ctp. 1, atax 0, nom. 140, pa6. m. 9,
OCYLLEeCTBASIIOLLEE NMpefoCcTaBieHne MHPOPMALMOHHbIX YCNYr C UCMOSIb30BAHNEM COOCTBEHHOM
nnaThopMbl.

JoroBop - TekCT HacTosiwero gorosopa mexay [lpoaaBuom/Kpeantopom u [lMnatdhopmoin,
coAep)allmnin Bce Heo6xoAMMble 1 CyLLLeCTBEHHbIE YyCN0BUA oka3daHusa Ycnyr KoHTpareHTa u Ycenyr
MnaTtdopmbl.

JloroBop KpeauToBaHMA - [OrOBOP MOTPEOUTENbCKOro 3aMa, [OroBOp MNOTPEOUTENbCKOro
KpeauTa, 3akntoyaemble ¢ nomouwbio CepBuca, no kKotopomy Kpeagutop npepoctaBnsier
MNMoKynaTento [AeHeXxHble cpeacTBa ANA onnaTbl No JloroBopy MOKYMKM UM 06s3yeTca C
nucnonb3osaHmeMm [MAK MandarinPay no ykasaHnuto T[lokynatens nepeuncnsatb Cymmy
duHaHcnpoBaHua lMNpopasuy, ykaszaHHOMY [lokynaTeneMm, B KayecTBe nnartexen no [orosopy
NOKYMKW, 3aKtoyeHHoMy [NokynaTenem ¢ aTum lNMpoaaBLom, a lNokynaTenb 063yeTcsi BO3BpaTUTb
Takyto CymMMy ¢dMHaAHCMpOBaHWS M YNnaTUTb MPOLEHTbl 3a MONb30BaHWE, a Takxke
npefycMoTpeHHble [1oroBOPOM KpPeAUTOBaAHNUA MHble CYyMMbI (€C/TM MPUMEHMMO) B Nopsaake U B
CPOKM, YCTaHOBJIEHHbIE B 3TOM [0roBOpeE.

[oroBop NOKynKu — AOroBop Kyrnu-npoaa)u, BO3Me3AHOro okasaHus ycnyr u(uim) BbiNnoJSIHEHUS
paboT, a TaKXXe MHOW rpaXkaaHCKo-NpaBoBoi Aorosop (B T. Y. CMELUAHHbI AOrOBOpP MO CMbIC/Y .
3 cT. 421 TlpaxpaHckoro kogekca P®), 3aknwouvaembliit [Mokynatenem c [MpogaBuoM K
onnayMBaeMbli C UcnosibdoBaHmem CepBuca.

3afBKa -— 3asiBKa Ha MpuUOOpeTeHMe TOBapoOB, paboT, ycnyr M Npuv HeobXoAUMOCTU
npepocrtaBnieHne Cymmbl duHaHCcUpoBaHus, odpopmnsemas [lokynatenem B COOTBETCTBMM C
MNMonb3oBaTeNbCKUM COrnalleHnem.

3asBneHue - OKYMEHT, cOCTaB/ieHHbIW No dopme lMpunoxeHua Ne 4 k HacTosdwemy [dorosopy,
copepxawuii 3aasneHne Kpegutopa u MpoaaBua o cornacum ¢ Tapu@HbIM NAAHOM U UHbIMM
CYyLLLeCTBEHHbIMU YCNIOBUAMMW.

Kpeautop - topugumuyeckoe nuvuo, OCYyLWeCcTBAsilOWee AeATeNbHOCTb MO NpefocTaBieHUo
bunanyeckum nuuam 3anmMoB (NOTPeBbUTENbCKUX 3aMOB) M(MNKN) KpeauToB (NOTPe6bUTENbCKUX
KpeaWToB) C WCMNoJSib30BaHMEM WH(OPMALMOHHO-TEXHONIOTMYECKUX cepBucoB [natdopmbl,
npenoctaBnseMblx Ha Cante, 3apeructpupoBaBlUMiA JIMYHbIN  KabuHeT KOHTpareHTa WU
3akntoumBLKMi ¢ Mnatdopmoint HacToAwwmn [loroBop B KadecTee KpeauTopa.

KoHTtpareHT — lNMpoaaBeu nnun Kpeautop, 3apernctpmpoBaBLlUnit JInuHbI KabuHeT KoHTpareHTa B
CepBuce u 3akntoumBwnin ¢ Mnatdopmor Hactoswmin [oroBop B KadecTBe [pogaBua uau
KpeauTopa (a Takxe npeactaBuTenb MNpoaaBua unu Kpegutopa, B TOM Yncne pusmnyeckoe numuo,
Haganexaiwmm ob6pasomM ynosIHOMOYEHHOE Ha 3akKkoyeHne [loroBopa M COBEPLUEHNE LENCTBUMN,
npeaycMoTpeHHbIX [JoroBopom, oT umeHu MNpoaasua nnu Kpegutopa).

JInuHbIN KabuHeT KOHTpareHTa - crneuvanMsanpoBaHHblid pa3aen Ha CanTte, cogepXXallimi AaHHble
Kpeautopa u [lpopgaBua, lMpeactaButenen lMpopaBua, MHOOPMaAUMIO O COCTOSIHUM 3asiBOK,
3aknoyeHHbix Kpegutopom u [MpogaBuomMm c [lokynatenem [loroBopax KpeauToBaHWA U
JoroBopax MOKyrnku, a Takxe TpaH3akuuih no HWUM, NO3BOMIAKOLWMUKA coBepllaTb AeACTBUS,
NnpeAycCMOTpeHHble PYHKLNOHaNbHbIMKN 0CO6eHHOCTAMYK CepBuca.

JInuHbIn KabuHeT MoKynaTens - cneunanMsnpoBaHHbI pa3gen Ha CalTe, coaepXXalmin JaHHble
MNokynaTtens, uvHdOpMauuilO O COCTOAHUM 3asaBOK/MOKynoK [lokynaTens, 3ak/OYEHHbIX WM
[loroBopax KpegmuToBaHus, a Takxke TpaH3aKUWi MO HUM, NO3BOJISAKOLWLNIK COBEpLUaTb AENCTBUS,
npeaycCMOTpeHHbIe PYHKLUNOHaNbHbIMKU 0CO6eHHOCTAMYK CepBuca.

. OTYeTHbIN NepuoA — NPOMEXYTOK BPEMEHW, paBHbI O4HOMY KaneHAapHOMY MecsiLy.
.MAK  MandarinPay — nporpaMmmHo-annapaTtHbi KOMMMeKc, npeacTaBnsowmin cobowm

COBOKYMHOCTb  MPOrpaMMHoO-annapaTHbiX CPeACTB, KaHalOB  COEAMHEHUS U MNpoYen
TEXHONIOTMYECKOM MHGPACTPYKTYypbl, HEO6XOAMMON ANsi  MOCTPOEHUST U 3KCnyaTauuu
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aBTOMATU3MPOBAHHOMW CUCTEMbl O6OMeHa WHdOopMauuMen nocpeacTsBoM ceTu WHTepHeT,
obecneunBatoLLMii okazaHue Nnatdopmon ycnyr, CBA3aHHbIX C OocyLlecTBneHneM NokynaTenem,
Kpegutopom u lNMpoagaBuom TpaH3aKUUA.

Maket pokymeHTOB lNMOoKynaTens — KONUs AOKYMeEHTa yAOCTOBEPEHUS NMYHOCTU okynaTens co
CTpaHuuen pernctpaunn, dotorpadusa [lokynaTens C packpbiTbiM Ha MEepPBOM pPasBOpOTE
nacnopTomM B pykax, cornacue [lokynatens Ha 06paboTKy ero nepcoHajibHbIX AaAHHbIX, C
ycnousimm lonb30BaTeNIbCKOro COrfalleHMss M WHble [OKYMEHTbl HeobxoauMmble Ans
odopmneHus 3asiBku 1 [loroBopa KpeanToBaHus.

MnaTexHoe cpeacTBO — 6aHKOBCKasA kKapTa, Cuctema bbicTpbix Mnatexent (CBIM) nunm MHCTpYMeHT
6e3Ha/IMYHbIX pacyeToB, NPeAHa3HayYeHHbIN ANns coBepLueHus MNokynaTenem onepauui no onnarte
Ycnyr.

MokynaTtenb - pu3nyeckoe nuLo, 3apermcTpmpoBaBLuee JInyHbii KabuHeT MNokynaTensa B CepBuce,
a TakXe cornacmsLLeecs ¢ ycroBusiMu lMonb3oBaTeIbCKOro CornalleHus.

Monutuka 06paboTKM NepcoHanbHbIX AaHHbIX — nonuTuka MNMnaTgopmbl B OTHOLWEHMM 06paboTKM
nepcoHanbHbIX OaHHbIX, pa3paboTaHHas B cooTBeTCTBUM ¢ DPeaepanbHbiM 3akoHOM Poccuinckon
depepaunm ot 27 uronsa 2006 Ne 152-03 «O nepcoHanbHbIX AaHHbLIXY», onpeaensowas nopsaok
06paboTkM nepcoHanbHbIX AaHHbIX WU Mepbl [Mnatdopmbl nNo obecneveHuto ©GesonacHoOCTH
nepcoHarnbHbIX JAaHHbIX C Lenbio 3awwnThl NpaB 1 cBoboa Yenoseka n rpaxgaHnHa npu obpaboTke
€ro NepcoHarbHbIX JaHHbIX, B TOM YuUCre 3aluTbl NpaB Ha HENPUKOCHOBEHHOCTb YaCTHOWN XXU3HW,
NNYHYIO M CeMenHyIo TaiHy, pa3melleHHas Ha CanTe no agpecy

Monutuka 06paboTKM NepcoHanbHbIX AaHHbIX — nonuTuka MNMnaTgopmbl B OTHOLWEHMM 06paboTKM
nepcoHanbHbIX OaHHbIX, pa3paboTaHHas B cooTBeTcTBUM ¢ DPeaepanbHbiM 3akoHOM Poccuinckom
depepaunn ot 27 uronsa 2006 Ne 152-03 «O nepcoHanbHbIX AaHHbLIXY», onpeaensowas nopsaok
06paboTkM nepcoHanbHbIX AaHHbIX W Mepbl [Mnatdopmbl nNo obecneveHuto ©GesonacHoOCTH
nepcoHanbHbIX OAaHHbIX C LeNbio 3awwnThbl NpaB 1 cBoboa Yenoseka n rpaxaaHnHa npu obpaboTke
€ro NepcoHarbHbIX JaHHbIX, B TOM YuCrie 3aluTbl NpaB Ha HENPUKOCHOBEHHOCTb YaCTHOWN XXU3HW,
NNYHYIO " ceMeriHyto TanHy, pa3meLleHHas Ha Canrte no agpecy
https://docs.mandarinbank.com/legal/personal_data_rules.pdf..

Monb3oBaTenbckoe cornawieHue — cornaileHue, 3akstovaemoe Mnatdopmon ¢ Mokynatenem,
cofepxaljee BCe Heo6XoAMMbIE U CyLLECTBEHHble YCIOBUS MPefoCTaB/ieHMs €My AOCTyna K
CepBucy co cTopoHbl MNMnaTthopMbl, TEKCT KOTOPOro pasMeLLEeH No agpecy B ceTu MHTepHeT Ha
Canrte.

MpoaaBey — nHAMBUAYaNbHbIA NpeanpUHUMATENb UK HOPUANYECKOE ML, OCYLLeCTBAsSOLLEe
npeanpuHMMaTENbCKyO [eSATeNbHOCTb MO peanus3auuMuM TOBapoB, paboT wu(unu) ycnyr c
ncrnonb3oBaHmeM CepBucoB [MnaTdopmbl, npefocTaBnseMbix Ha Caite (B ToM uwucne
AVWCTAHUMOHHO), 3aperucTpupoBaBlni  JIMYHbIM  KabuHeT KoHTpareHTa B CepBuce u
3akntoumBwmni ¢ MNnatdopmon HacTtoswmin [JoroBop B KadyectBe [lpoaaBua, B TOM u4ucne
HagnexaumM o6pa3oM HasHa4yeHHbIW M 3aperucTpupoBaHHbli MpeactaButens Mpogasua. Bo
n3beXxaHne COMHEHMWH, NPefyCMOTPEHHble HacToswuMm [loroBopoM npaBa M 06513aHHOCTU
MNMpoaaBua BO3HMKaAOT HenocpeAcTBeHHO Yy [lpeactaButena [llpopaBua Npu ero HanuMuuw,
3akntovarolero [1orosop Nokynku u(uam) coBepLlatoLLEro MHble AENCTBUSA, NPpeayCMOTPEHHbIEe
HacTofwwum [orosopoM. OTHoweHusa lNpopaBua ¢ lMpeactaBsutenem lNpoaaBua perynvpyroTcs
OTAE/bHbIM COrNalleHNeM 1 He ABNAKTCA NpeaMeTOM HacToswero JloroBopa.

MpeactaeuTtens MpopaBua — topuanyeckue nuua, Gpusmndeckne nuua u(unu) MHAMBUAyanbHble
npeanpuHMMaTenu, ynonHoMouyeHHble lNpofaBUOM Ha npefcTaBneHne uMHTepecoB [popaBua
nepen Mnatdopmon n [Nokynatenamu, B TOM 4yucne OT MMEHM/NO nopydeHuto lpopgasua
coBeplUaTb CAENKMW, CBA3aHHble ¢ npogaxen Ycnyr lNpogasua M BbINOMHATL UHbIE OENCTBUS,
CBsizaHHble C ucnofnb3oBaHneM CepBucCa, 3aKNOYEHMEM U UCMONHEHMEM [JOroBOpOB MOKYMKM,
npw ycnoBuu perncTpaunm cooteeTcTBytowero Npeacrasutens MNpoaasuom B JINYHOM KabuHeTe
KoHTpareHTa B kavecTBe Npeacrasutens Npogasua u/mnu ykasaHue ero B 3afBrieHUN.
MepBoHayanbHbli B3HOC (ecnM NpPUMEHMMO) — 4YacTb CTOMMOCTM Ycnyr, onnadyvMBaemas
MNMoKynaTenem 3a cYeT COGCTBEHHbIX fEHEXHbIX CPEACTB MPU UCNOJIb30BAHUMN JEHEXHbIX CPeACTB
no [oroBopy KpeautoBaHus. [lepBoHayasnbHbll B3HOC MOXeT BHOCUTbCA [lokynatenem c
nomoupbto CepBuca lNMnatdopmbl unm B Kaccy lNpoaaBLa, BO3BpaT OCYLLECTB/IAETCA aHaNIOTMYHbIM
cnoco6om BHeceHus [epBoHa4YanbHOro B3Hoca.

“Mandarin JJonbKku” - cepBuC, NO3BONAIOWMIA OCYLLECTBAATL OMnaTy 3a NOKYMNKW YacTAMU C
NCnofib30BaHNEM CpeACcTBa NnaaTeXxa u B COOTBETCTBUM C YCIOBUAMU UCMNOMb30BaHUA cepBuca
https://docs.mandarinbank.com/legal/oferta_plati_potom.pdf
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1.1.23. Peectp TpaH3aKuuMi — JOKYMEHT, YAOCTOBEPSIOLLNIN NPUEMKY YCNYT, OKa3aHHbIX MO HACTOsLLEMY

Jorosopy 3a OT4eTHbIV nepuog,.
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noaAoMeHax unum apyrux JoMeHax, Ha KOTopble NPOUCXOAMUT nepeagpecaunsi C Takux CamTos.
Cepeuc (CepBucbl) — Bce cepBuchl, Npegoctaensiemblie MnaTtdopmoit B COOTBETCTBUM C YCNOBUSIMU
HacToswwero [doroBopa, cornaweHna o B3anmogencteum lNnatdopmbl, Kpeantopa n lNpogasua
(MpunoxeHne Ne 3 k HacToswemy [loroBopy) 1 [Nonb3oBaTeNbLCKOro CornalleHns.

. CTOpOoHbI — CTOpOHbI HacToswero [loroeopa (Mnatdopma, Mpoaasupl, Kpeautopsl).
.CornawueHme o B3auMOAENCTBUM - TEKCT COrnalleHnss o Bsaumoaenctemm mexay lNpoaasuom,

Kpeautopom u lnatdopmon, copepxkawuin Bce HeO6XOAUMbIE M CyLLECTBEHHble YCNOBUS
npepocrtaBnenns lonb3oBatensM foctyna Kk CepBucy CO CTOpPOHbI [natdopmbl, ycnosus
ncnonb3oBaHusa Monb3oBatensamu Cepuca u MHTeNNeKTyanbHON COGCTBEHHOCTU, OrPaHNYEHNUS,
YyCNOBMWSA NPUOCTAHOBIEHMUSA N NMpeKpaLeHnsa Ucnonb3oBaHma CepBuca, MHble OTHOLWEHMA CTOPOH,
CBA3aHHble C ncnosib3oBaHmem Cepsuca. CobnrogeHme ycnosuin CornawieHns o B3auMoaencTenm
ABNsAeTCA 06a3aTeNbHbIM YCIOBUEM AN Ucnonb3oBaHus MNonb3oBatenem Cepeuca.

Cymma ¢umHaHCUpOBaHUA — AEHEXHble CPeACTBa, NpeaocTaBnsieMble Mokynatento Kpegutopom
Ha OCHOBaHMM [loroBopa KpeauToBaHus. Bce B3aMMOOTHOLUEHUS, CBSI3aHHble C
npegocTtaBnieHnemM CyMmmbl PUHAHCUMPOBaHMSA, BO3HMKAIOT HEMNOCPEACTBEHHO Mexay Kpegmutopom
u MNMokynartenem.

TpaH3akuua -— nobas nnaTexHaa onepauuMs MO pacyeTy 3NEKTPOHHbIMU  [AEHEXHbIMU
CpeAcTBaMK, a TakKXXe ornepauus no YBESIMYEHUIO OCTaTKa 3/IEKTPOHHbIX AEHEeXHbIX CPeAcCTB,
BbIBOAA 3/IEKTPOHHbIX AEHEXHbIX CPeACTB Ha/C 9NeKTPOHHOIo CpeAcTBa niaTexa, coBepluaemMas
¢ nomowbto NMAK MandarinPay u cBAzaHHaa ¢ ucnonb3oBaHMeM CepBUCOB, B TOM 4ucrne C
ncnosnHeHnem [1oroBopoB NOKynku u [1oroBOpOB KpeaNTOBaHUS.

TapudHbIit nnaH — nepevyeHb CepBUCOB C BOo3HarpaxaeHmamu MNnatdhopMbl 3a UX UCNONb30BaHUE
Kpegntopamu un lNMpoaasuamu.

. Ycnyru — ToBapbl, paboTbl U yCnyru, aBnatoLLmMecs npegMeTomM [loroBopa NoKymnku, 3aKno4aemMoro

mMexay lNokynatenem u lNpogasuoM. Bce B3aMMOOTHOLLEHUSA, CBA3aHHbIE C OKa3aHuWeM Ycnyr,
BO3HMKAIOT HenocpeacTBeHHO Mexay NpoaasuoM u NokynaTtenem.

. Yenyru Mnatdopmbl — uMeeT 3HayeHune, ykasaHHoe B NyHKTe 4.1 [lorosopa.
.Ycnyru lNpopasua — MeeT 3HayeHune, ykasaHHoe B nyHkTe 3.1 [lJorosopa.

. AKT MnaTtdopMbl — MeeT 3HayYeHMe, yKasaHHOe B NyHKTe 4.5.1. [loroBopa.
. Akt lNpoaaBua — nMeeT 3HaveHNe, ykasaHHoe B nyHkTe 3.4.1. [loroBopa.

TonkoBaHue HacTosero [Jorosopa OCyLEeCTBAAETCS B COOTBETCTBUN CO CNEAYIOLMMMU O6LLMMU
NpUHLMNamu:

3aronoBku pa3genoB U NyHKTOB yKasaHbl 4118 YA006CTBa U He AO/HKHbI 3aTparMBaTb TO/IKOBaHMeE
HacToswero [lorosopa.

Ccbinikn K pasgenam SIBASAKOTCA CCbIIKaMKU K pasfenam Hactosuwero [loroBopa, a CCblIKK K
NyHKTaM ABASAKOTCA CCblIKaMM K MYHKTaM pasfenoB HacTosuero [lorosopa.

TepMUHbI «BKJIHOYAET» WM «BKtOYas» (M Apyrve nofobHble TepMUHbl) He noapasymMeBatoT
KaKOro-im6o orpaHuyeHus, obLume cnoBa, KOTOPbIM NpeaLlecTByeT onpeaenieHme «apyron» (Mnm
MHOe NoJo6Hoe onpefesieHNe) He OrpaHNYMBalOT 3HAYEHME OnpeaensieMoro cfioBa B CUy TOro,
YTO MM MpPEeALIEeCTBYOT C/I0OBa, 0603HAYaloLMe KOHKPETHbIN Kacc AEeNCTBWWA, BOMPOCOB WMAU
BeELLEN.

Cnosa B eAUHCTBEHHOM YNC/IE BKJTHOYAKOT B CEOS TaKXKE MHOXECTBEHHOE 3HAaYeHME 3TUX CIOB U
Hao6opoT.

Ccblsika Ha HOpMaTUBHO-MPABOBOM aKT UM €ro NOJIOXKEHME 03HAYaEeT CCbIJIKY K UX AeNCTBYHOLLLEN
pefakuum Ha COOTBETCTBYHOLLMA MOMEHT BPEMEHM, C YYETOM JHOObIX U3SMEHEHUI, NPOAJIEHNI
CpOKa UX AEeNCTBUA UNKN NepenspgaHuin, BkAoYas ntobble NPUHMMaeMbie B COOTBETCTBMU C HUMU
NoA3aKOHHbIE aKThbl.

CnoBa «MUCbMEHHbIA» WM «B TMUCbMEHHOW QopMe» BKIOYAOT B Cceba  COO6LLEHUS,
oTrnpaBnsiemMble NO 3/IEKTPOHHON NoYTe.

MyHkTbl 1.2.1-1.2.6 HacToAwero [oroBopa MPUMEHAIOTCA, €CNM MHOE MNPAMO He crieayeT u3s
KOHTeKcTa [lorosopa.

PA3AEN 2. OBLLUUE MNMOJIOXXEHUA

2.1.

Hactosawmn [oroBop sBnsieTca nyonnyHon odepTon B CMbicne ctaTbun 437 [pakaaHCKOro
kogekca Poccuiickoin dGepepauun (nanee — «Odepta») u onpeaensieT ycroBusi, Ha KOTOPbIX
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Mnatpopma okasbiBaeT Mpoaasuy n Kpegutopy Ycnyru Mnatdopmbl, a Npogasel, okasbiBaeT
Mnatdpopme Yenyru MNpoaasua.

HacTtoswmn [oroBop sBnsetrca oduuuanbHbiM Ny6nMYHbIM - NpeasioxeHnem lnatpopmbl
3aKJII04YNTb HAaCTOALLMIA AOroBOpP 06 OKasaHuu ycnyr. [loroBop 06 oOKa3aHWn yciyr B COOTBETCTBUU
C HacTosiwen ohepToN CYNTAETCH 3aK/IFOYEHHBIM U NPUOBPETAET CUY C MOMEHTA COBEPLLEHNUS
KoHTpareHTOM [JeicTBMi, NpelyCMOTPEHHbIX HacToslen odeptoin (NyHKT 2.4 [oroBopa) u
ynnaTbl AEHEeXHbIX CPeAcTB 3a nopaknatodeHne kK Cepsucam lMnaTdopmbl, ecnum nNpuUMeEHUMO.
HaHHasa OdepTa 3aTparnBaeT npaBa n 06s3aHHOCTU KoHTpareHTa. Ecnu KoHTpareHT He cornaceH
NPUHATb BCE NN HEKOTOpble ycroBus OdepTbl, OH He BNpaBe OCyLeCcTBAATb AocTyn K CanTy n
nosibdoBaTbcsa CepBrUCamMu.

Hactoswan Odepta pacnpocTpaHseTca Ha Bcex KOHTpareHToB, He3aBUCMMO OT Lenen
ncnonb3opaHusa Cepsuca. Jenctene OdepTbl pacnpocTpaHsaeTca Ha KOHTpareHToB ¢ MOMeHTa
3aKJ1l0YeHMs MU HacTosLero JloroBopa (MyHKT 2.1).

Pernctpaumsa JlnyHoro kabmHeTa KoHTpareHTa Ha CaliTe O03Ha4yaeT MoJIHoe U 6e30roBopoYHoe
cornacune KoHTpareHTa c ycnoBussMu Hactosien Odepton, 6e3 Kakux-nmbéo u3bATUA nnu
OrpaHnYeHnin, Ha ycnoBusax npucoeauHeHus. OdopmnerHne 3asBneHns B JIMYHOM KabWHeTe
KoHTpareHTa Ha CaliTe 03Ha4aeT NoJIHOoe U 6e30roBopoYHoe cornacue KoHtpareHTa ¢ TapudHbIM
niaaHoM, ykazaHHOM B COOTBETCTBYoLWeM 3aaBreHun. [lenctena KoHTpareHTa, HarpasfieHHbIE Mo
ynnaTe AeHEeXHbIX CPeACTB 3a NofkntoyeHne k Cepucam MNnathopmebl, cUNTatoTCA AENCTBUSIMMU,
HanpaBfeHHbIMU Ha 3aKNYEHNSa HacToswero Jlorosopa.

B cnyyae Hecornacus ¢ ycnosusimu OdepTbl, TapudHbIM NaHoM n/unu 3aseneHmem, KoHTpareHT
06513yeTcA He3amMen/MTENbHO BCEMU AOCTYMHbIMWU eMy cnocob6amu yBegomuTtb lMnatdopmy o
YKeNnaHuM pacTOpPrHyTb 3aK/KOYEHHbIM UM B COOTBETCTBMM C HacTosien OdepTon porosop
oKasaHusa ycnyr.

OevictBytowasa pepakuma OdepTbl NOCTOAHHO pasMelleHa no agpecy B cetn WHTepHet
(https://docs.mandarinbank.com/legal/agreement_life.pdf). Mnatdopma ocTtaBnaetr 3a coboit
NnpaBO U3MEHATb WM JOMNONHATb HacToAwwyo OdepTy B NHO6ON MOMEHT 6€3 NpeaBapuTENbHOroO
unu nocnegywouwero ysegomneHns KoHTpareHTa. KOHTpareHT caMOCTOAATENbHO OTCNexXuBaeT
nameHeHne OdepTbl U 3HAKOMUTCA C AencTeyrowen pepakumen Odeptbl. MpoaomkeHue
ucnosHeHnsa [lorosopa nocne BHECEHUA U3MEHEHUN U/UNyU AONOSIHEHU B HacToAwmMn [loroBop
O3Ha4yaeT NpuHATUE U cornacme KoHTpareHTa ¢ TakKMMn N3MEHEHUSIMU U/ nunun aononHeHnamu. 06
M3MEHeHUN pasmepa W nopsiaka BbiNfaTbl BO3HarpaXKaeHu no Hactosiwemy J[lorosopy
Mnatpopma yBegomnsieT KoHTpareHTa B NMCbMEHHON (PopMe No agpecy 3NEKTPOHHOW MOYThI,
yKa3aHHOMY UM Mpu perncrpaumm, unm yepes JInyHbin kKabuHeT KoHTpareHTa He nosgHee 30
(TpMauaTv) KaneHgapHbIX AHeN A0 AaTbl BCTYMJIEHUS COOTBETCTBYHOLUMX U3MEHEHWU B cCuny.
KoHTpareHT Bblpa)kaeT corjiacue C COOTBETCTBYIOLWMMW U3MEHEHUSMU MyTeM HarnpaB/ieHus
Mnatpopme 3asaBneHuss unm BbipaxkaeT cornacue B JInyHoM KabuHeTe KoHTpareHTa. B cnyyae
Hecornacusi ¢ COOTBETCTBYHOLMMN N3MEHEHNSIMU, KOHTpareHT 06s13aH HEMeAEHHO NpeKpaTUTb
ncnonb3oBaHue Cavita n Cepsucos 1 yBegomMuTb Mnatdopmy nobbiMM AOCTYNMHLIMU U pa3yMHO
Heo6X04MMbIMK CNOCOHAMM O CBOEM XENMaHMM PacTOPrHyTb HacTosWwmn [lorosop.

Mnatpopma He SIBNAETCA OPraHM3aTopoM CAENIKM, MoKynaTenem, npogaBLOM, NMOCPEAHUKOM,
areHToM  Kpegwutopa, [lpomaBua wunum  [lokynatena B OTHOLWIEHUM  KAKUX-TMBO
npeanaraemblix/3aktodaemMbix Mexay Mokynatenem, Kpeantopom u (unu) MNpoaasBLoM CAENOK.
Bce coepliaemblie mexpy Nokynatenamu, Kpegutopamu n lNMpoaasuamMn CAeNKU 3aKntovaroTCs
n ncnonHsTca 6e3 yyactus MNnatdopmMbl Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKMN.

KoHTpareHT noaTBep)gaeT, YTO A0 Hayana wucnonb3oBaHuss CepBuca OH O3HAKOMIJIEH C
HacToALWMM [JOroBOpOM 1 COr/lacuics ¢ HUM 6e3 KakMxX-TMbo UCKIFOUYEHUIN N U3BATUIA.

Bce [OKyMeHTbI/yBefOMIEHUA/pacnopsiXXeHus, pasMeLleHHble/coBeplleHHble KOHTpareHToMm B
JInuHoM kabuHeTe KoHTpareHTa, NPU3HAKOTCA MNOAJIMHHBIMW, LIENOCTHbIMW, PaBHO3HAYHbIMU
JOKYyMeHTaM/yBeJOMNEHUAM Ha 6yMaXKHOM HocuTene, KOTOpble  yAOCTOBEpPEHDI
COBGCTBEHHOPYYHON MOAMUCHIO YNosTHOMOYeHHoro MpeactaButena KoHTpareHTa M HanpaBeHbl
Mnatdopme. Jltobble [eUCTBUS, COBEpPLUEHHble C MWCMNONb30BaHMeM JIM4HOro KabuHeTa
KoHTpareHTa, NnpM3HaroTCs CoBepLUEHHbIMU KOHTpareHToM.

PasmelweHne [Mnatpopmonn wuHdbopmaumm B JInuHOM KabuHeTe KoHTpareHTa npusHaeTcs
Haganexawmm ysegomneHmemM KoHTpareHTa o opuanyeckn s3HaunMbix EeNCTBUAX U COObITUSAX, 3a
NCKJIFOYEHMEM CllyYaEeB, Koraa 06s13aHHOCTb yBeAOMUTb Apyryto CTOPOHY B MMCbMEHHOM BUAE Ha
6yMaXKHOM HOCUTEeNle WKW C WUCMONb30BaAHWEM 3JIEKTPOHHOW MOYTbl MPSIMO MpeayCcMOTpeHa
NPUMEHNMbIM 3aKOHOAATENbCTBOM.

Kpeautop nocne 3akntoyeHus ¢ MNokynatenem [loroBopa KpeauToBaHMA 06513aH OCYLLECTBUTb
nepeumcneHme CyMmbl (UHaAHCMpOBaHMUSA ¢ wucnonb3oBaHnem [1AK MandarinPay u B
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COOTBETCTBMM C 3aK/HOYEHHbIM WM [OroBopoM 06 WHPOPMALMOHHO-TEXHOIOMMYECKOM
B3aMMOZENCTBMM Npu ocywiecTBneHmn TpaHsakuui B NMAK MandarinPay, pacnonoxeHHbiM Mo
agpecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf unmM nHbIM cnoco6om, ecnun 37O
npeaycMOTPEHO AOroBOPOM ¢ KpeauTopom.

PA3AEN 3. YCJIYTU NPOAABLIA

3.1.

3.2.

3.3.
3.3.1.

3.3.2.

3.3.4.
3.3.5.

3.3.6.
3.3.7.
3.3.8.

3.3.9.

3.3.10.

3.3.11.

MNpopgasel, 06s3yeTcsA okasbiBaTb [MnaTdopme ycnyrn no noucky uM NpUBEYEHUIO PU3NYECKUX
NnL, XenawLmx nosb3oBaTtbcs CepBUCOM U 3akitoyaTb [oroBopbl KpeauToBaHus (manee —
«Ycnyru Mpopasua»r), a Nnatdhopma — oniaynmBaTb 3TU YCNYTu.

MNpopaaseL, He YNOHOMOYEH AENCTBOBaTb B KayecTBe areHTa unu npeacrasutens MNnatpopmol
nnun Kpegutopa v He BripaBe npeanpuHnuMaTb Kakne-nnbo AencTBust OT uMeHn Mnatdopmbl unm
Kpeautopa, BKNtOYasi, HO He OrpaHNYMBasCb, 3ak/o4aTb OT MMeHu MnaTdopmbl nu Kpegutopa
Kakne-nmoo cpenkm c lokynaTenem, a TakXe He OyAeT yno/HOMO4YMBaTb TPETbUX UL, Ha
COBepLUEHME TaKnNX AeNncTBui 6e3 NnpeaBapuUTENIbHOrO NMCbMEHHOro cornacus Mnathopmbl nnu
Kpegutopa.

Mopspok okasaHua Ycnyr MNpopasua:

Mpopasey, NpucTynaeT K okazaHuto Ycnyr NpopasBua He3aMe[MTenbHO NOoCce 3akntoveHns UM
HacTosuero [lorosopa.

Ycnyra lNpopaBua cyMTaeTcs OKaslaHHOW, a 06si3aTenbcTBO [natdopmbl no onnate Ycnyru
MpopaBua cunTaeTcsa BO3HMKLLIMM NpY OQHOBPEMEHHOM BbIMOSIHEHUN BCEX MEPEYUCIEHHbIX HUXKE
YyCNOBWNA:

MokynaTenb BBMAY HEMNOCPEACTBEHHbIX ycunuin [pogaBua (Ha 4TO WMeeTCs YyKasaHue
MokynaTtens B 3asiBke) 3apeructpuposan Ha Caite JIMuHbIn KabuHeT MoKynaTensa u 3akn4mn ¢
MnaTtdopmoit Nonb3oBaTeNbCKOE COrnalleHuE;

MNMokynaTtenb 3akntounn ¢ Kpegutopom [oroBop KpeaAuToBaHMA (Ha YTO MMeeTCsl yKaslaHue B
JlnyHom kabuHeTe MNokynaTens, KpeauTopa u Mpoaasua);

Mnatdopma Hanpaswuna lMpopasBuy Hagnexawe odopmneHHbid AKT lpoaaBua, 6o Peectp
TpaH3akuuuy,

lMpogasey, nonyynn onnaTty no [JoroBopy rnokynku B pamkax [loroBopa KpeanToBaHus,;
MNpopasel, npegoctaBun MNMnaTtdopme MakeT [OKyMeHTOB [oKynaTens, NoNyYEHHbIA UM INYHO OT
MokynaTens.

MNpopasel, 6yneT okasbiBaTb Ycnyrn [lpofaBua CaMOCTOATENbHO, €C/M WHOe He 6yaer
npeaBapuTenbHO NMCbMEHHO cornacoBaHo Mnatdopmoi.

lMpofasey, caMOCTOATENbHO HECEeT BCe pacxofbl, CBA3aHHble C oKkasaHneM Ycnyr lNpoaasua.
MNpopasel, 6yaetr nHbopMmmnpoBaTb NoTeHUManbHbix MNMokynatenen o Cepsuce MNnatpopmbl 1 0
BO3MOXHOCTW 3aK/to4eHnst [loroBOpOB KpeanTOBaHUSA.

Mnatdopma no 3anpocy MNMpogasua MoXeT NpegocTaBnATh MNpoaasuy MHGOpMaUuio n maTepuanbl
0 CepBuce, He pasmMelleHHble Ha CainTe, B Liensx okasaHus lNMpogasuom Yenyr Npoaasua.
MpoaaBseL BnpaBe pa3MeLlaTb JIOroTunbl M(MK) ccbinikn Ha CaiT Ha NpUHaAeXallmx eMy cantax
B ceTn «MHTepHeT» B Lensx okazanus Ycnyr MNpogasua, No cornacoBanuto ¢ Mnatdopmoi.
MpopaBeL, 06A3yeTCA CBOEBPEMEHHO 3HAKOMMUTbCA C YCNOBUSIMM Mcnonb3oBaHua CepBuca
MokynaTensMmu (B TOM Yncne ¢ ycoBusamMu MNosib30BaTeNIbCKOro CornalleHus).

B pamkax HanpaBneHuss 3asiBKW, a TakXe B paMKax O6MeHa Jo6biIMU COOBLLEHUSMMU,
AOKYMeHTaMun U uHdbopmaumern nocpeactBoM JlnyHoro kabuHeta KoHTpareHwTa, [lMpopasel
rapaHTuMpyeT, 4To npegocTtasnsemas um lMnatdopme MHdopmaumusa B oTHoweHun lMokynatens
ABNSAETCS TOYHOM, NOJSIHOM M AOCTOBEPHOM U 6blsia NOJyYeEHA UM HEMOCPEACTBEHHO JINYHO OT
MNMokynaTens, a Takxe 06s13yeTca NyTeM HanpaBneHus 4yepes3 JIMYHbIN KabuHeT KOoHTpareHTa
HanpaenaTb MNnatdopme MakeT fOKYMEHTOB MoKynaTens, Noay4YeHHbIn UM NIMYHO OT MokynaTtens
B pamMKax oopmneHnst 3asiBKU 1 A1 Lienen 3akrodeHmsa [JoroBopa noKynku.

MpopaBel 06s3yeTca He nepefaBaTb [naTdopme KaKyko-nm6o MHbopmauuio (AOKYMEHTbI),
ABNAOLLMECA HeAOCTOBEPHbIMU U(MNIM) HeAeACTBUTENbHbIMU, B TOM YUC/IE MOJIYYEHHYIO OT
nocpeaHnKoB MokynaTens v UHbIX UL, AENCTBYOLWMX OT UMeHu U(1nn) B nHTepecax MNMokynaTens,
a TaKkXxe 06a3yeTCca HesaMeanuTenbHo coobwatb MNMnatdhopme 0 TOM, YTO paHee NepefaHHas emy
nHdopMauma (OOKYMEHTbI) SIBASKOTCA HEAOCTOBEPHbIMUM W(UNM) HEeAeWCTBUTESIbHbIMU UK
npeacTaBrieHbl He NMYHO MokynaTenem.

MNpopasel, 06a3yeTcs He 3aktoyaThb ¢ [Mokynatenamu [loroBopbl NOKYNKKW, NpegycMaTpuBatowme
npaso [lpogaBua B criyyae JAOCPOYHOro pacrtopxkeHus [lokynatenem J[loroBopa MOKYMNKK
notpe6oBaTtb BbinnaTtbl Mokynatenem wTpada (HeycToiku) B pasmepe, npesbiwatowem 30%
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3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

(TpMauaTb MpoueHTOB) OT o6ulen cymMMmbl [loroBopa KpeaAWTOBaHWUS, a TaKXe He BHOCUTb B
3aKtoYeHHble UM [JoroBopbl MOKYMNKWM COOTBETCTBYHOLME UBMEHEHUS.

Mpuemka Ycnyr MNpopgasua:

OkaszaHune Tlpogasuom Ycnyr [lpofaBua noATBepXAaeTcA noAanucaHuem [llpoaasuom
(MpeacTtaBuTenem MNpogasua) u MNnatdhopmoit akTa NpueMku-nepedaum Yenyr Mpoaasua (aanee
- «AKT MpopaBua»). AKT lMpopaBua odopmnsetcs Mnatdopmoit n Hanpaensietca Mpoaasuy
eXeMecsyHo, He nosaHee 10 (gecAToro) umcna Mecsua, Crnefylollero 3a OTYeTHbIM. AKT
MNpopaBua cocTtaBnsietcs lnatdopmon B COOTBETCTBMM C MyHKTOM 3.5.4 [loroBopa. AKT
MNMpopaBua Hanpaensetca [Mnatdopmoin, cornacoBbiBaeTcs [lpogaBUOM M MoAnNUCbIBaeTCs
CTopoHamMu nyTeM o6MeHa COOTBETCTBYHOLWMMU JOKYMEHTAMU N COOBLLEHUAMN Yepe3 JINYHbIN
KabuHeT KoHTpareHTa. lpu Heob6xogumocTu obmeHa opurMHanamu AkToB [lpogaBua (no
unHmumatuee [MpopaBua) lMpopaBel BrpaBe HanpaBuTb [lnatdhopme 2 (aBa) aksemnnspa
nognucaHHoro llpogaBuom AkTa [pogaBua Nto6bLIM YyAO06HBIM Ansa [MpogaBua cnoco6oMm.
Mnatdopma nognuwet u otnpaBuT lMpoaaBuy 1 (0AMH) aK3eMnasp MOAMUCAHHOMO UM AKTa
Mpoaasua (MM MOTUBMPOBAHHbIN O0TKa3 OT ero NoAnucaHus) Ha 6yMaXKHOM HocuTesne B Te4eHne
10 (mecaTn) paboumnx gHel nocne nosyvyeHus opurmHanos ot MNpogasua.

B TeueHue 5 (NsiTK) KaneHAapHbIX AHEN ¢ MOMeHTa nosydeHnsa AkTa MpoaaBua, Mpoaasel 06513aH
€ro cornacoartb ¥ nNpegocTtaBuTb MNnatdopme, MO0 B TOT XKe CPOK, MPU HANIMYNN BO3PAXKEHUN,
npeacTtaBuTb MNnatpopme MOTMBUPOBAHHbIM OTKa3 OT ero nognucaHusa. B cnyyae HenonyyeHus
Mnatdopmon noanucaHHoro MNpopaBuom AkTta lMpoaaBua unM MOTUBUMPOBAHHOIO OTKasa OT
NMPUEMKMU YCnyr B TedyeHue 5 (MATU) KaneHaapHbIX AHEN ¢ MOMeHTa nonydyeHus Akta MpogaBua
Mpogasuom, Ycnyru lMNMpofgasua, ykasaHHble B cooTBeTCTBYyloWeM AkTe lpogasua, cuntaroTcs
OKasaHHbIMW 1 NPUHATbIMKM MNpoaaBLOM B MOTHOM 06bEME U HafeXallero KayecTaa.
MoMeHTOM ucnonHenusa [pogaBuoM o06s3aTenbcTB MO okasaHuto Yenyr [MpogaBua 3a
COOTBETCTBYHOLMIA MecsAL, CuYuMTaeTcs feHb noanucanumss AkTta [MpopgasBua [Mnatdopmon u
MpoaaBuoM (a B cnyyae, ecnu MpoaaBel, B TeYEHME YKa3aHHOr O B NyHKTe 3.4.2 cpoKa He HanpaBuT
MnatdopmMe MOTMBMPOBAHHbIN OTKas OT noanucaHus AkTta [pogaBua v He noanuweT AKT
lMpogaBua — AeHb, cnefyrowuin 3a AHEM UCTEYEHUA CPOKa, YKasaHHOro B nyHkTe 3.4.2 ang
HanpaBneHus MNpoaasuom Mnatdpopme nognucaHHoro AkTta MNpogaBua A MOTMBMPOBAHHOIO
0TKasa OT ero NoAnucaHus).

B cnyuae pactopykeHns [Jorosopa rnokynku no nHuumnatuee lNokynarena nnu otkasa lNMokynatens
OT UCnosiHeHust [loroBopa nokynku (B ToM Ymcsie no npuynHe okasanus Npogasuom MokynaTtento
yCnyr HeHaa/iexallero kayectsa U(unu) NpefocTaBeHnss TOBApOB HEHaAJ1eXalllero KayecTBa, a
PaBHO MHOrO HEWUCNOSIHEHUsI (HeHagnexaliero ucnosiHeHus) MpoaaBLOM 06A3aHHOCTEN Mo
[loroBopy MOKyrMKW, KOTOpble B COOTBETCTBMMU C [lOroBOPOM MOKYMKU M(MAK) NMPUMEHUMbIM
3aKOHOLaTeNbCTBOM SIBASILOTCA OCHOBaHMEM AN pacTopeHus [JoroBopa MOKYMNKW unu ans
oTKasza OT ero ucnosiHeHwus), MNMpopaBel 06s13yeTca (a TakXe 06si3yeTcs BKJ/OYaTb BO Bce
3akntovyaeMble MM [loroBopbl MOKYMNKWM COOTBETCTBYHOLUME YC/IOBUSA) BO3BPaTUTL MokynaTesnto
100% (CTO MPOLEHTOB) BO3HArpaxfeHus, nonydyeHHoro MpoaaBuoM Mo [OroBopy MOKYMKMK,
NnocpeacTBOM ucnonb3oBaHua CepBuca B JIMYHOM KabuHeTe KOHTpareHTa B CpOK, He
npesbllwarowmin 48 (Copok BOCEMb) YacoB C MOMEHTa pacTopXXeHua [oroBopa MOKYMKW Wu
nonyyeHunss ot [lokynaTensa OTKasa OT €ro MCNOJSIHEHWUA, NyTeM nepeudncneHusa lpoaasuom
COOTBETCTBYIOLWEN cyMMbl KpeanTtopy B KayecTBe Bo3BpaTta Mo COOTBETCTBYIoLWeMY [loroBopy
KpeauToBaHMA W npousBecT Bo3BpaT [lepBoHavanbHoro B3Hoca [lokynatento (ecnu
NPUMEHUMO).

B cnyuyae pacTtop)keHus [oroBopa MOKynku (0TKa3a OT McCnofiHeHus [JoroBopa MOKYMNKuK) Mo
npuumMHe okasaHua [pogaBuoM [lokynaTento ycnyr HeHagnexailero KkadvectBa u(unm)
npefocTaB/ieHUs TOBapPOB HeHaAfieXXalero KayecTBa, a paBHO WMHOMO HEUCMNOSIHEHUS
(HeHaanexalero ucnonHeHus) MNpogaBLoM o6si3aHHOCTE Mo [OroBopy MOKYMKW, KOTOpble B
COOTBETCTBUMU C [OroBOPOM MOKYNKWM M(MAN) NPUMEHMMbIM 3aKOHOAATENIbCTBOM ABNAKOTCA
OCHOBaHMeM Ans pactop)eHuss [JoroBopa MOKYMKWM WAW ANS oTKasa OT ero WCMOJSIHEHUSA,
MpopaBel o6na3yeTca (a Takxke 06A3yeTcs BK/OYaTb BO BCe 3ak/tovyaemble MM [oroBopbl
MOKYMKW COOTBETCTBYHOLLME YCNOBUSA) OAHOBPEMEHHO C BO3BpaToM [lokynaTento CyMMbl
BO3HarpaxgaeHusa no [oroeopy nokynku (nyHKT 3.4.4) BbinnaTutb [loKynaTeno B KayecTBe
HEYCTOMKM CYMMY, COOTBETCTBYIOLLYIO pasMepy MpPOLEHTOB WU MWHbIX MnaTexen, KoTopble
MNMokynaTenb 06513aH BbINNaTUTh Kpeamtopy B cBA3KM ¢ BO3BPaTOM CyMMbl PMHAHCMPOBaHUS Npu
pacTop>eHuu [loroBopa nokynku n nponssecTy Bo3sBparT [lepBoHayanbHOro B3Hoca lMokynaTento
(ecnv NnpuMeHMMO).

B cnyyae pactopyeHus [loroBopa Mokynku no cornawieHnto o pactopxXeHun [loroBopa rnokynku
mMexay Mokynatenem u Mpogasuom, Mpogaeel, 06s3yeTca (a Takxke 0653yeTcsi BKIOYaTb BO BCE



3.4.7.

3.4.8.

3.5.
3.5.1.

3.5.2.

3.5.3.

3akntovyaeMble MM [loroBopbl MOKYMNKWM COOTBETCTBYHOLUME YC/IOBUSA) BO3BPaTUTL MokynaTesnto
BO3HarpaxJgeHue, nony4yeHHoe lMpogasyom no JoroBopy noKyrnku, nocpeacTBOM UCMOIb30BaHNSA
CepBuca B JIN4YHOM KabuHeTe KOHTpareHTa B CPOK, He npeBblluatoLmnin 48 (Copok BoceMb) YacoB
C MOMeHTa pacTopXeHus [loroBopa MOKynkW, nyteM nepedncneHua [llpogaBuom
COOTBETCTBYIOLWEN cyMMbl KpeanTtopy B KayecTBe Bo3BpaTta Mo COOTBETCTBYIoLWeMY [loroBopy
KpeauToBaHuA.

MNpopasel, 06a3aH yBegoMnsaTb MNnatdopmy 4yepes JInuHbIM KabuHeT KoHTpareHTa 060 BcCex
clny4vaax pacTtop)xeHust [loroBopa MOKYNKW no uHuumnatuse [lokynaTensi, Mo COrnaweHuto o
pacTop>eHuu [loroBopa rnokynku mexay lNMokynatenem u Npoaasuom nnu otkasa lNokynatens ot
ucnonHeHuss [loroBopa noKynku (B TOM Y1cie No NpuumHe okasaHus Mpoaasuom MokynaTtento
yCnyr HeHaa/iexalllero kayectsa u(unu) NpefocTaB/eHnss TOBAapOB HEHaAJ1eXalllero KayecTBa, a
PaBHO MHOrO HEWUCNOSIHEHUsI (HeHagnexaliero ucnosiHeHus) MpoaaBUOM 06A3aHHOCTEN Mo
[loroBopy MOKyrnKW, KOTopble B COOTBETCTBMM C [lOroBOPOM MOKYMKU W(MAK) NMPUMEHUMbIM
3aKOHO[aTeNbCTBOM SIBASILOTCA OCHOBaHMEM AN pacTopeHus [JoroBopa MOKYMNKW unu ans
OTKasa OT ero WCMOJIHEHUS), C yKasaHWeM MPUUYUH PacTOPXKEHUs WM OTKasa, B TeyeHue 48
(copoka BOCbMM) 4acoB C MOMEHTa pacTopXXeHus [loroBopa MOKYMKW MAW MOJyYeHus oT
MNMokynaTenst oTkasa OT ero MCnosiHeHusl. B cnyyae HapyweHus NpoaaBLOM 06513aHHOCTU MO
yBegomMneHuto [lnatdopmbl O cnyyasx pacTopXXeHus [loroBopa MOKYyNKM MO MHUMUMATUBE
MNMokynaTtenss unu nonyyeHus ot [lokynatensa oTkasa OT €ro WCMONHEHUs, NMpeayCMOTPEHHOM
HacTosAWwMM nyHKTOM [loroBopa, [lpopaBel o06si3yeTca no TpeboBaHuto [naTdopmel
BbinslauMeatb [lnatpopme HeycToilky B pasmepe 100 % (CTO NPOUEHTOB) OT CyMMbl
BO3HarpaxgeHus Npogasua no TakoMy [loroBopy NOKYMKK 3a KaXXAbl cnyvyan HapyLLeHus.

AKT MpoaaBLa MOXET He npeaocTaBnsaTb MNnatpopmon KOHTpareHTy, B COOTBETCTBUM C MYHKTOM
5 ctatbn 38 HK P® u rnasbl 39 K PO, no npuymMHe OTCYTCTBMA MaTepuanbHOro BbipaXeHUs y
pesynbTaTa AeATeNlbHOCTU B BUAe ycnyru. NMnatdopma He nosgHee 10 (aecaToro) yncna Mecsua,
cnepyroLlero 3a oT4eTHbIM, npegoctaBnsaeT KoHTpareHTy PeecTp TpaH3akuui nyTemM oTnpaBKn Ha
S/IEKTPOHHYIO MOYTY, YKasaHHyto B 3asiBNieHMU. B cnyyae ecnu 3a OTYETHbIA Nepuog He 6binio
UCNOJIHEHO HM oaHOM TpaH3akuun B paMmkax [loroBopa nokynku n/vnu [loroBopa KpeanToBaHus,
Mnatdopma He npegocTaBnseT KoHTpareHTy PeecTp TpaH3akLuuWi.

[na obecneyeHns cBepkun TpaH3akumi KOHTpareHT gaet corniacue Ha nosydyeHue Nnatpopmon
oT Kpeaountopa peecTpoB TpaH3aKuuii, OCYLLECTBJIEHHbIX C WUcnonb3oBaHneMm CepBuca
MnaTtdopmbl.

Ycnosus BbinnaTbl Bo3HarpaxkaeHus MNMpopaaeua no [lorosopy:

Mpopasey, MMeeT NpaBoO Ha NOJyYeHWe BO3HArpaXK 4eHusa 3a okasaHHble UM B OTYETHOM MecsiLe
Ycnyrn lNpopaBua B pasmMepe, onpefensdeMoM B 3aBUCUMOCTU OT YCNOBUK 3aKJIKOYEHHOro
MNMpogasuoM [loroBopa MOKYMNKM U B MPOLEHTHOM COOTHOWEHUN K Cymme duHaHCUPOBaHMS,
onpepensieMon B COOTBETCTBUN C 3aKHOYEHHbIMK [okynaTensmu [loroBopaMu KpeamuToBaHus U
ykasaHHoM B AKTe lMpogaBua, He BKKOYass NPUMEHUMblE Hanorn n cbopbl, NpyU YCNOBUM, YTO
[loroBop KpeauTOBaHWUS, 3aKJIHOYEHHbIN AN MCNoNHeHusa  [loroBopa MOKYMNKW, GaKTUyYecku
JeicTBYeT He MeHee 3 (Tpex) MecsLeB C AaTbl ero 3ak/odeHus (ganee — «BosHarpaxaeHue
MpopaBua»).

Pasmep BosHarpaxaeHus lNpogasua onpegensieTcs B COOTBETCTBUN C MPOLIEHTHbIMU CTaBKamu,
yKasaHHbIMWU B NpuBeAEHHOM B JIM4YHOM KabuHeTe KoHTpareHTa TapudHOM nnaHe u/wvnu
3aaBreHuun.

PasmelleHune lMpoaaBuomM B JIM4HOM KabuHeTe KoHTpareHTa 3asiB/ieHMs, O3HA4YaeT MOJIHoe U
6e3oroBopoyHoe cornacue lNMpoaasua ¢ TapudHbIM NnaHoM. Bo nsbexaHne COMHEHUR, NOPAA0K
onpegeneHnss pasmepa BosHarpaxaeHua [lpogaBua cuyMTaeTca COracoBaHHbIM 06enmMum
CtopoHamu (Mnatdopmoi, a Takxke [poaaBuoM) ¢ MoOMeHTa pasmeuieHus [poaaBLoM
nognucaHHoro 3asBfieHns B JINYHOM KabuHeTe KOHTpareHTa Wam cornacus C 3/1EKTPOHHbIM
3asBneHnem B JIn4HOM KabuHeTe KoHTpareHTa. CTOPOHbI cornawiatoTes, YTo TapudHble nnaHbl,
pa3sMelaemble B JIMUHOM KabruHeTe KOHTpareHTa, a Takxe nognucaHHble NMpoaaBuom 3asBneHns
ABNAIOTCA HEOTbeMJIEMbIMM YacTAMM HacTosiwero [Jorosopa.

3asBneHue MNMpoaaBua HanpaBnseTcs Yepes JIMUHbI KabuHeT KoHTpareHTa. [Mpn Heo6xoamMmMocTu
obMeHa opurnHanamu 3assnexus MNpogasua (no nHuumaTtuee MNpogasua) MpopaaBel Brnpase
HanpaBuTb MnaTdopme 2 (aBa) ak3emnnspa, nognucaHHoro Mpoaasuom 3aseneHus MpogaBua
nobbiM yaobHbiM gnsa MNpoaaBua cnocobom. Mnatdopma nognuwet n otnpasuT lMpoaasuy 1
(oguH) ak3eMnnsAp nognucaHHoro uM 3asieneHus MpoaaBua Ha 6YMaXHOM HOCUTesNle B TeYeHne
10 (mecaTn) paboumnx gHel nocne nosyvyeHus opuruHanos ot MNpogasua.
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B cnyuae, ecnn B cBA3M ¢ okasaHnem Ycnyr NMpogasua v Bbinnaton BosHarpaxaeHus MNMpopasua
no Hactosiwemy [Lorosopy lMpoaaBel AO/MKEH ynnaTUTb Kakue-nmb6o Hanoru u(unu) céopbl,
MpoaaBel ynnadnBaeT fitobble Takme Hanoru n(unm) c6opbl CaMOCTOATENIbHO U 3a CBOW CYET.

B uensx Hapnexaulero pacyeta BosHarpaxpeHus [lpopaBua [Mnatdopma obecnedymBaet
cBOeBpeMeHHOoe uHpopmupoBaHue [pogaBua O 3ak/toYeHHbIx [okynaTensmu [loroBopax
KpeguToBaHusa B nopsgke 3arpy3km B JIMYHbIM KabuHeT KoOHTpareHTa COOTBETCTBYHOLLMNX
yBeJOMIEHUM.

BosHarpaxaeHue lNMpogaBua BKOYaeT B cebs Bce v ntobble pacxoapbl MNpoaaBua, CBsi3aHHble C
ocyuiectBneHnemM num Ycnyr Npopasua.

BosHarpaxpaeHue lNpoaaBua BbinnaunBaetca Mpogasuy Mnatdopmon B pybnsx Poccuinckon
depepauun B 6€3HaNIMYHOM NOPSIAKE HA CYET, yKasaHHbIn MpogaBuom B 3asBneHum MNpoaasua,
Ha OCHOBaHWKM nognucaHHoro Mnatgdopmoit u Npoaasuom AkTta lNMpoaasua.

Mnatdopma BbinnauymBaeT BosHarpaxaeHue Mpogasua B TedyeHne 5 (NATn) paboumx gHewn nocne
noanucanus MNnatdopmont u Mpoaasuom AkTa Npoaasua.

3a HapyLlleHne cpoKoB BbinnaTbl BosHarpaxaerus lMpogasua MNpogasel, Bnpaee TpeboBaTb OT
Mnatdopmbl ynnaTbl HeycToinku B paamepe 0,05% (Homb uesbix NATb COTbIX MPOLEHTA) OT CYyMMbl
3aJ0/DKEHHOCTM 3a KaXKAbli KaneHAapHbI eHb NPOCPOYKK, HO B cyMMe He 6onee 10% (pecsTb
NMPOLEHTOB) OT CYMMbI 3a[10/I)XEHHOCTMU.

B cnyyae pacTtopxeHuns [loroBopa TMOKYMNKW WAW [OCPOYHOro noraweHua JloroBopa
KpeauToBaHusA B CPoK A0 3 (Tpex) MecsileB, BO UCMOJIHEHNE KOTOPOro 6bis 3ak/todyeH [loroBop
KpeauToBaHus, CyMMa KOTOporo 6bisia ydteHa npu pacuyeTe BosHarpaxpeHusa [MpopaBua B
cooTBeTcTBMM C nyHkTom 3.5.1 [oroeopa, natdpopma BnpaBe noTpeboBaTb BO3BpaTa
ynnadeHHoro [pogasuy BosHarpaxpeHus lNpogaBua B pas3Mepe, COOTBETCTBYIOLEM CYMME,
nepeuncneHHon MNMpopasuy B KayecTBe BosHarpaxkgeHusa lNMpoaaBua B pesynbTaTe 3aK/ouYeHUs
Takoro JloroBopa KpeauToBaHus.

B cnyyae HapyweHusa lNpoaaBuyomM CpokoB BoadBparta [lokynaTtento CyMMbl BO3HarpaxgaeHus ro
[oroeopy nokynku (NyHKTbl 3.4.7) MnaTdopma MMeeT npaBo noTpe6oBath oT MNpoaBua BbinnaThbl
HeycToiiku B pa3mMepe 0,2 % (HoMb Lenbix ABe AeCATbIX MPOLEHTa) OT CYMMbI, HEBbIMTAYEeHHO
lMpogasBLOM B ykasaHHbIM B NyHKTax 3.4.4., 3.4.7 CpoK 3a KaXXabli AeHb MPOCPOYKU UCTIOSTHEHUS.
3a npepocTtaBneHve MpoAaBLOM 3aBEAOMO HEAOCTOBEPHbIX AaHHbIX W (MK) AOKYMEHTOB O
MNMokynatene B 3asBKe, [Mnatdopma BnpaBe B3bickaTb C [lpogaBua HEYCTOMKY B pa3mepe
BosHarpaxpaeHua [pogaBua, pacCYMTaHHOrO Ha OCHoBaHMM CymMbl  (UHAHCUPOBaHMUS,
BblMaavyeHHon Anda onsatbl No JoroBopy NoKynku, 3aKt04YeHHOMY Ha OCHOBaHUM Takon 3asaBKMY,
a Takxe noTtpeboBaTb OT [lpogaBua BO3MECTUTb BCe TMOHeceHHble [lnatdopmon wu/mnm
Kpeautopom notepu, BO3HUKLUME B pe3yfibTaTe npegocTaBnenus lNMpoaasuom MNnatpopme n/mnm
Kpeautopy HeaoCTOBEpHbIX AaHHbIX M(MNK) OOKYMeHTOB o [okynaTene, B MOMHOM o6beMme.
O6sisaHHOCTb [lpogaBua NoO BO3MeleHUO notepb [Mnatdhopme w/unu  Kpeguropy,
NpefyCMOTPEHHaa HaCcTOAWMM MYyHKTOM [loroBopa, ABnsetcsa 0683aTeNlbCTBOM O BO3MELLEHUU
noTepb, NpeaycCMOTpeHHbIM cTaTben 406.1 MpaxxaaHckoro kogekca Poccunckon Gepepauuu.
B3aumogpeinicteue MNMnatdopmebl ¢ MNMpoaasuyom npu okasaHum Yenyr MNpogasua ocyLwecTBNsAETCSA B
dhopme aBTOMATU3MPOBAHHOIO MHMOOPMALIMOHHOIO 06MeHa B COOTBETCTBMM C NPOTOoKoNoM API
pacnosioXXeHHbIM No agpecy: https://paylater.life  wnn nocpeactBoM JIMyHOro KabwuHeTa
KoHTpareHTa, Canta n CepBucos.

Mnatdopma He HeceT HMKaAKOW OTBETCTBEHHOCTWU nepep MpoaaBuom wn/unu MNpeacraButenem
Mpopasua, B cnyyae npegocTtaBneHns NpoaaBLOM HEAOCTOBEPHbIX U/WUNN HeaKTyasbHbIX AaHHbIX
0 cBOer koMmnaHum u/vnu MNpeactaeutene MNMpogaBua B JIMYHOM KabuHeTe KoHTpareHTa. lNMocne
NnepeyncrieHns [OEeHeXHbIX CpeAcTB MO PekBU3MTaM, YKasaHHbiIM B JIMYHOM KabuHeTe
KoHTpareHTa wu/wnu 3asBneHuu, [Mnatdopma He HeECET HUKAKOW OTBETCTBEHHOCTM 3a
NOCTYNAeHNA AeHeXxHbIX cpeacTs lNMpoaasLy, B ToM uucre MNMpeactaesutento Npoaasua.

PA3[EN 4. YCNYTU NJTIATO®OPMbI

4.1.

4.2.

MNnatdopma o0653yeTcA okasbiBaTb Kpeautopy w/wnu [lpopgaBuy ycnyrm no MOWUCKY U
npvBneyeHmnto GM3nYecKnx NuL, XenawLmx 3akatounTb [loroBop KpeamToBaHus u/vnu orosop
NOKYrKu B cnyyae onnatbl Yenyr MNpoaasua MNnaTtexxHbiM CpeacTBOM U/Unn Npy NOMOLLM cepBuca
“Mandarin Jonbkn” Ha Caite (anee — «Ycnyru NMnatdopmbli»), a KpeauTtop n/vnu MNpoaasew —
onnayveaTb 3TU YCNYru.

MNnatdopma He ynonHOMOYEHa AeACTBOBATb B KaYeCcTBe areHTa unm npeacrtasutensa Kpeguropa
unu MNMpogasLa v He BripaBe NpeAnpuHNUMAaTh Kakme-nmbo AeACTBUA OT UX UMEHMU, BKITKOYaS, HO He
OrpaHMYMBasnChb, 3ak/io4aTb OT UX UMEHU Kakne-nnbo caenkm c NokynaTtenem, a Takxxe He 6yaeT
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yrNo/IHOMOYMBATb TPETbUX JINL, HA COBEPLUEHNE TaKUX AENCTBUI 6€3 NpeaBapUTENIbHOIO cornacus
Kpeautopa unu Npoaasua (COOTBETCTBEHHO).

CTOpOHbI cornawarTCcs, YTO MOMUMO yKasaHHbIX B HacToswem [oroope Ycnyr MNMnatdopmsl,
Mnatdopma BrnpaBe okasbiBaTb Kpegutopy u/vnu MNpoaaBuy MHble yCnyrn, HEO6xoaumble s
ncrnonHeHnss CtopoHamm o6s13aHHOCTeN No [loroBopy, NepeyeHb, CPOKM U NOPSAAOK OKasaHus, a
TaKXXe CTOMMOCTb KOTOPbIX yKasaHbl B JINYHOM KabuHeTe KoHTpareHTa. Ycnyru, ykasaHHble B
HacTosWweM NyHKTe [loroBopa, oka3biBatoTcs MNnatdopmont KoHTpareHTy no 3akasy KoHTpareHTa,
obopmneHHoMy Ha CawTe 4yepes JIMuYHbIA KabuHeT KOHTpareHTa wunm obpauieHune B CNyxo6y
noaaepXxku lMnatdopmbl. KOHTpareHT 06s13yeTcs onnayvMBaTb COOTBETCTBYHOLIME YCNYrU
Mnatdpopme B TedyeHne 3 (Tpex) pabouymx [AHei nocrie HanpaeneHus emy [MnaTdopmon
COOTBETCTBYHOLLEro CYeTa Ha ux onnaTy.

Mopsapok okasanusa Ycnyr Mnatdopmbi:

Mnatdopma npucTynaeTt K okazaHuto Ycnyr MNnathopmMbl HE3aMeaNNTENbHO NOC/E 3aK/TH0YEHUS
MM HacToswero [loroBopa ¢ KoHTpareHToM.

Ycnyra Mnatdopmbl cuntaeTca okasaHHOM, a obazaTenbcTBO Kpeautopa wn/unm lMpogaBua no
onnarte Ycnyru MNnatpopmbl cYMTAETCA BO3HUKLUMM MPU OAHOBPEMEHHOM BbINOJSIHEHUM BCEX
NnepeynCcneHHbIX HUXKe YCIOBUNA:

MNMokynaTenb 3apeructpupoBan Ha Cawnte JIMyHbii KabuHeT [lokynatens wu 3aknwuun ¢
Mnatdopmon lonb3oBaTenbckoe cornaweHue, a Takke odopmun B CepBuce 3asiBKy Ha
npegoctaBneHne emy Cymmbl GuHaHcupoBaHusa KpeauTopom u/vnu 3akntodeHve [orosopa
NOKYMKW NMo6bIM CNocob0oM, NpeayCcMOTPEHHbIM B [101b30BaTENBCKOM COrNaLLeHNN;
MokynaTtenb 3akntoumn ¢ Kpegutopom [JoroBop KpegutoBaHua u/mnu saknouun ¢ Npogasyom
JoroBop nokynku;

MNnatpopma HanpaBuna Kpeautopy w/unu TpogaBuy Hagnexawe ohOpMIEHHbIA AKT
MnaTtdopmbl, Nn60 PeecTp TpaH3aKUMA.

Mpu okazanun Ycnyr [natdpopmbl, natdopma BnpaBe npuBnekaTb TPeTbux nuL 6es3
Heo6X0A4MMOCTM NOJNyYEeHUs NpeaBapuUTeENbHOro cornacust KoHTpareHra.

Mnatdpopma caMOCTOATENbHO HECET BCE pPacxobl, CBSA3aHHbIe C oKasaHueM Ycnyr Mnatdopmsbl.
Mnatpopma umeeT npaBo MHGMOPMUPOBATb MNOTEHUMaNbHbIX [loKynaTtenem O BO3MOXXHOCTU
3aknoyeHus [lorosopa kpeautoBaHua ¢ Kpegutopom n/unmn lorosopa nokynku ¢ lNMpogasLom.
Kpeautop no 3anpocy [Mnatdopmbl Ao/mkeH npepoctaBnAtb natpopme uHdopmauyuo wm
MaTepuanbl 0 3akntoyeHun ¢ Kpegutopom [JOroBopoB KpeguMToBaHUA B LeNsiX okasaHusa Ycnyr
MnaTtdopmbl.

Mpopgasey, no 3sanpocy [Mnatdopmbl AOMKeH npepocTaBnatb [Mnatdhopme mHpopmaumo wu
MaTtepuanbl o0 3akntodeHuu [MpopaBuomM [oroBopoB MOKYNKM B LeNAX okasaHua Ycnyr
Mnatdopmbl.

Mo cBoeMy ycMoTpeHuto Mnatdhopma BnpaBe pa3MeLlatb N0roTunbl U(UAK) cCbinikn Ha canT(bl)
KoHTpareHTa, a TaKkXe WHyI OOLWeaoCTYNMHYD WM NpefocTaBieHHyt0 KoHTpareHToMm
nHdopmaumto o Kpeagutope u lNpogasue, AOCTOBEPHOCTb U TOYHOCTb KOTOPOW rapaHTupyeTtcs
KoHTpareHToMm, Ha Cante B uenax okasaHua Ycnyr lNnatdopmbl. KOHTpareHT HacTosWwMMm
npegoctaenset Mnatdopme npaBo UCMONb30BaTb IFOOYHO COOTBETCTBYHOLLYIO MHPOPMaLMIO B
Lensx ucnosHenuns [loroeopa u cnocobamu, ykasaHHbIMU B HACTOALLEM NYHKTE, B TEYEHNE BCEro
CpoOKa aencteusa HacTosiwero [oroeopa.

Ycnoeus npuemku Yenyr Mnatgopmbi:

OkasaHue lMnaTdhopmon Ycnyr noaTeepxgaerca nognucaHmeMm KoHtpareHTom m lMnaTtdhopmon
aKkTa npueMku-nepegaum Yenyr Mnatdopmbl no hopme, ykazaHHoW B NpunoxkeHun 2 kK [lorosopy
(nanee — «AkT Mnatdopmbix»). AKT Mnatdhopmbl obopmnsieTcs Mnathopmor U HanpasnseTcs
KoHTpareHTy exemMecsiuHo, He nosaHee 10 (gecAToro) uncna Mecsila, creayowero 3a OTYETHbIM.
AKT MnaTtdopmbl cocTaBnseTca MNnatdopmMon Ha OCHOBaHMM MHMOpPMaUUK, NpeaoCcTaBNAEMOMN
emMy Kpegutopom u MNpogaBLoM B COOTBETCTBMM C NyHKTOM 4.6.3 [loroBopa. AKT Mnatdopmbl
HanpaBnsieTcs natdopmoi, cornacoBbiBaeTca KoHTpareHToM U nognucbiBaetcss CTopoHamMu
nyteM obMeHa COOTBETCTBYIOLMMU AOKYMEHTAMM U COO6LEHUAMN Yepe3d JIMYHbIN KabuHeT
KoHTpareHTa. Mpu HeobxoaAMMoOCTM o6MeHa opuriHanamu AkToB lMnatdopmbl (N0 MHULMATMBE
KoHTpareHTa) KoHTpareHT BrnpaBe HanpaBuTb Mnatdopme 2 (aBa) aksemMnispa noanmcaHHoOro
KoHTpareHTom AkTa lMnaTtdopMmbl nobbiM yaobHbiM ansa KoHTpareHTa crnocobom. MnaTtdopma
noAnuweT n oTnpaBuT KoHTpareHTy 1 (0AuH) aK3eMnasp nognucaHHoro um Akta MnaTtdopmbl
(MN MOTMBUPOBAHHbIV OTKA3 OT ero NoANMcaHnsa) Ha 6ymMa)KkHOM HocuTesne B TedeHne 10 (aecsatu)
pabounx AHeN nocne Nony4YeHns opurnHanos oT KoHTpareHTa.

B TeueHune 5 (NATU) KaneHAapHbIX AHEN ¢ MOMeHTa nonydyeHus Akta Mnatdopmbl, KOHTpareHT
06513aH ero cornacosaTb M NoAnNMcaHHbIN ak3emnnap AkTta Mnatdopmbl HanpaBuTb MNnaTtdhopme,
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NM60 B TOT XK€ CPOK, MPU HanmMuuu BO3paxkeHwuwn, npeactaButb MNnatdpopme MOTMBMPOBAHHbIN
O0TKas OT ero noanucaHus. B cnyyae HenonyyeHus Mnatdhopmon nognnucaHHoro KoHTpareHTom
AkTa MnatdhopMbl UM MOTUBMPOBAHHOIO OTKa3a OT NMPUEMKM YCIyr B TedeHune 5 (nATr) paboumnx
AHen C MoMmeHTa nonydvyeHus Akta [Mnatdopmbl, Ycnyrm [Mnatdopmbl, yKasaHHble B
COOTBETCTBYHLLEM HanpaBiieHHOM UM AkTe MNMnaThopMbl, CYUMTAIOTCS OKA3aHHBbIMU U MPUHATBIMU
KoHTpareHTOM B NOMHOM O6bEME M HaZ1eXallero KayecTsa.

Mnatdopma He ob6s13aHa NpegocTaBnATb KoHTpareHTy oT4yeTbl 06 Ycnyrax MNnatgopmbl.
MoMeHTOM ucnonHeHus [natdopmon obazaTenbcTB Mo okasaHuto Ycnyr lMnatdopmbl 3a
COOTBETCTBYHLMIA MeCcAL, cyMmTaeTcss AeHb nognucaHua AkTa Mnatd@opmbl KOHTpareHTomMm u
Mnatdopmont (a B cnyyae, ecnu KoHTpareHT B TeyeHWe yKasaHHOro B MyHKTe 4.5.2 cpoka He
HanpaBuT MnaTdpopme MOTUBMPOBAHHbIN 0TKa3 OT noanucaHusa AkTa lNnatdopmbl 1 He nognuLieT
AKT MnatdopmMbl — AeHb, CNeayoLWwmin 3a AHEM UCTEYEHUS CPOKA, YKa3aHHOro B NyHKTe 4.5.2 ans
HanpaBneHuss KoHTpareHToM [lnatdopme nopnucaHHoro AkTta [natgopmbl  unau
MOTUBMPOBAHHOIO OTKasa OT ero NoAMNMUcaHus).

AKT TMnaTdopMbl MOXeT He npepocTaBnAaATb natpopmori KoHTpareHTy, B COOTBETCTBUM C
nyHkToM 5 ctatbn 38 HK P® u rnaebl 39 K P®, no npuumHe oTCyTCTBUA MaTepuasibHOro
BblpaXXeHUs y peaynbTaTa AesATeNbHOCTM B Bue ycnyru. MNnatdopma He nosgHee 10 (aecsaToro)
yucna Mmecsua, criefyrolero 3a oT4eTHbIM, npepocTaBnseT KoHTpareHTy PeecTp TpaHsakuui
nyTeM OTNPaBKM Ha 3NIEKTPOHHYIO MOYTY, yKasaHHyto B 3asiBneHun. B cnyyae ecnun 3a oT4eTHbIN
nepuog, He 6b110 UICNONIHEHO HM Of4HOM TpaH3aKumm B paMkax [loroBopa NoKynku u/wnm [lorosopa
KpeauToBaHus, MNnatdopma He npegocTaBnseT KoHTpareHTy PeecTp TpaH3akuuiA.

Ycnoeus BbinnaTtbl BosHarpaxkaeHus Mnartgopmbli:

Mnatdopma nMeeT NpaBo Ha NOJlyYEHNE BO3HArpaXK4eHNsi 3a OKasaHHbIe UM B OTYETHOM MecsLe
Ycnyru Mnatdopmbl B pasmepe, onpeaensieMoM B COOTBETCTBMU C MPOLEHTHbIMU CTaBKaMM,
yKa3aHHbIMU B NpuBeAeHHOM B JIMuHOM KabuHeTe KoHTpareHTa (3arpyxxeHHoM lnatdhopmoit B
JInuHblt KabuHeT KoHTpareHTa) NM60 HanpaB/leHHOM MO afpecy 9/IeKTPOHHOW MOoYThbI
KoHTpareHTa TapudHom nnaHe (ganee - «BosHarpakpeHue [natdopmbl»). Cornacue
KoHTpareHTa ¢ ykasaHHbIM B TakoM TapudHOM nnaHe pa3mepoM BoaHarpaxkaeHus MNMnaTtdopmel
coAepXuTca B TOM yncne B 3asiBneHnn KoHTpareHTa, padmewaeMomM UM B JINYHOM KabuHeTe
KoHTpareHTa

Pa3smelleHne KoHTpareHToM B JIMUHOM KabuHeTe KoHTpareHTa 3asiBnieHus, 03Ha4yaeT NosiHoe U
6e30roBopoyHoe cornacue KoHtpareHTa ¢ TapndHbIM nnaHoM. Bo nsbexaHue COMHeHUI, pasmep
BosHarpaxaeHus MNnathopmMbl cUMTaeTCa cornacoBaHHbiM o6enmu CtopoHamu (MnaTtdopmoit, a
Takxe Kpeautopom wnu [lMpoaaBuoM (kak 6yaeT NPUMEHUMO)) C MOMEHTa pasMelleHus
KoHTpareHToM noanucaHHoro 3asiBneHus B JIMYHOM KabuHeTe KoHTpareHTa, NMbo C MOMeHTa
yBeoMNeHnss KOHTpareHTa no agpecy 3/1eKTPOHHON NnoyTbl KOHTpareHTa o HoBoM Tapu@HOM
nnaHe, TM60 cornacus ¢ 3N1eKTPOHHbIM 3asBneHnem B JInuHoM KabuHeTe KoHTpareHTa. CTOpPOHbI
cornawaroTcs, Yto TapudHble NnaHbl, a TakXke noanucaHHble KoHTpareHToOM 3asBneHus
ABNAIOTCA HEOTbEeMJIEMbIMM YacTAMK HacTosiwero [Jorosopa.

3asBneHne KoHTpareHTa Hanpaensetca 4epe3 JIMyHbin KabuHeT KoHTpareHTa. [lpu
Heo6x0ANUMOCTU 06MeHa opurMHanamu 3assneHust KoHTpareHTa (Mo nHuumnatee KoHTpareHTa)
KoHTpareHT BrnpaBe HanpaeuTb Mnatdopme 2 (gBa) aksemnnspa, nognnucaHHoro KoHtpareHTom
3asaBneHusa KoHTpareHTa ntobbiM yao6HbIM anst KoHTpareHTa cnoco6om. MNnatpopma nognuwet
n otnpaBuT KoHTpareHTy 1 (0AMH) 9K3eMnniap noanucaHHoro um 3asasrieHnst KoHTpareHTa Ha
6yMaXKHOM HocuTene B TedeHue 10 (gecaTn) paboumx AHein mnocse nosyvyeHuss OpurnHasnoB oT
KoHTpareHTa.

B uensax Hapnexauwero pacyeta BosHarpaxaeHus [Mnatdopmbl, KoHTpareHT obecnedyuBaeT
CBOEBpPeMeHHOe NHhopMmnpoBaHue NnatdopmMbl 0 3aKNHOYEHHbBIX UM ¢ [TokynaTensamu [loroBopax
KpeguToBaHmsa W JloroBopax MOKYNKM B MNOpsiike HanpaBneHus 4epe3 JIMYHbIA KabuHeT
KoHTpareHTa COOTBETCTBYIOLMX YBEAOMIIEHUN.

BosHarpaxaeHue MNMnatdopMbl BKIOUYAET B ceds BCe U Ntobble pacxoabl MNnatdhopMbl, CBsi3aHHble
c ocyuiecTsneHnem um Ycnyr MNnatdopmon.

BosHarpaxpgeHne [Mnatdopmbl BbinnaynBaetcs KoHTpareHToM [lnatpopme B pybnsx
Poccunckon depepaumm, B 6€3HaIMYHOM MOPSIAKE, Ha CYET, yKasaHHbln Mnatdopmon B AkTe
MnaTtdopMbl, Ha ocHoBaHUK nognucaHHoro Mnatdopmoi n KoHtpareHToM AkTa MNnatdopmbl.
BosHarpaxaeHue MNnatpopmbl nepedyncnsieTcss B aBTOMaTUYECKOM NOPSiAKE, NMYyTEM YAEpXKaHUs
COOTBETCTBYHOLWEN CyMMbl M3 CyMMbl  (PUHAHCUMpOBaHMA, nepeuyncnsemon Kpeantopom
MpopaBuy, unu B TeyeHne 5 (nsATu) paboumx AHen nocne noanucaHus Akta [Mnatdopmbl
KoHTpareHToM u MNMnatdopmoi. Bo nzbexaHne comHeHmin CTOPOHbI cornallaroTcs, YTo pa3mep
CymMMbl  ¢dMHaHcuMpoBaHus, npegocTaBnsiemMon Kpegutopom [lokynaTento w  pa3mep



4.6.7.

4.6.8.

4.6.9.

4.7.

4.8.

4.9.

BosHarpaxgeHus NpogasLa no cooTBeTCTBYOWEMY [JOroBOopy MNOKYMKK, AO/MKEH YYNTbIBaTb Kak
pasmep BosHarpaxaeHusa lNMpogasBua 3a nepefady ToBapoB, OKa3aHWE YCNyr, BbINOJIHEHWE paboT
(kak npegycMoTpeHOo [lOroBOpOM MOKYMKW), Tak U pasmep BosHarpaxgeHusa [Mnatdopmbi,
npeaycMOTPEHHOro HacToAWwmMM [loroBopom.

3a HapylweHue cpoKoB BbinnaTtbl BosHarpaxaenus MNnatdopmbl MNMnatdhopma Bnpase TpeboBaTb
oT KoHTpareHTa ynnaTtbl HeycToikn B pa3amepe 0,05% (HOMb LenbIX NSATb COTbIX NPOLEHTA) OT
CYMMbI 3aJ0J/DKEHHOCTU 3a KaXkAbl KaneHAapHbI fieHb MPOCPOYKN.

Mnatdpopma MMeeT NpaBO Ha MOJIyYEHWE BO3HArpaXAeHus 3a MNOAKI/OYEHME K cepBUCaM
Mnatdopmbl B pasmepe 7 000,00 (Cemb Tbicsy) pybnei, ecnm NnpUMeHUMOo K KOHTpareHTy.
MnaTdopma MMeeT NpaBo Ha nosiydeHne BoaHarpaxkaeHusa B pasmepe 2 000,00 (Ose TbicAun)
pybnen ot [lpopmaBua, ecnu npoucxoguT Bo3BpaT Ycnyru [lokynatenem B TeudyeHun 14
KasieHZapHbIX AHEN rnocne rnokynku Ycnyru.

3a oTka3 Kpegutopa oT nepeumcnenHmsa CymmMmbl PUHAHCUPOBAHMA B HapyLUEHWE 3aKJTFOYEHHOro
MNMokynatenem ¢ Kpegutopom [loroBopa KpepuToBaHusi lMnatdopma BnpaBe Tpe6oBaTb OT
Kpegutopa Bbinnatbl HeycToiku B pasmepe 0,5% (HOMb Lenbix NATb AECATbIX MPOLEHTa) oT
CYMMblI, yKa3aHHoM B 3asnBkKe NokynaTens Ha Bbigadyy CyMMbl pUHAHCMpOBaHKS.
Bsaumopenctene Tnatdpopmbl ¢ KoHTpareHTOM npu okaszaHum Ycnyr [natdopmoin
ocyuiecTBnsieTca B Gopme aBTOMaTU3MPOBAHHOIO MHOOPMaLMOHHOIO 06MeHa B COOTBETCTBMUM C
npoTokonomM API pacnonoxXeHHbIM Ha CanTe unm nocpeacTtBoM JIM4HOro kabnHeta KoHTpareHTa,
Canta n CepBucos.

B cnyyae, ecnu ogHa n3 CTopoH [loroBopa 3asiBUT TpeboOBaHWE O COCTaBMIEHUU aKTa CBEPKMU
B3aUMHbIX pacyeToB (Aanee — «AKT CBEPKU»), TaKO AKT CBEPKU COCTaBNAETCA U HanpaBnseTcs
KoHTpareHToM, cornacoBbiBaeTcs lNMnatdopmon n nognucbisaetca CTopoHaMu nyteM ob6mMeHa
COOTBETCTBYHOLMMN JOKYMEHTAMM N COOBLLEHMAMM Yepes JInYHbIA KabuHeT KoHTpareHTa. Mpu
Heo6X04MMOCTM OOMeHa opurnHanamm AKTOB CBepkW, KOHTpareHT BnpaBe HanpaBuTb
MnaTtdopme 2 (aBa) ak3eMnispa NnognucaHHoro AKTa cBepKu Nto6bIM yA06HbIM st KoOHTpareHTa
cnoco6oMm. MNnaTdopma noanuileT u oTnpaBuT KoHTpareHTy 1 (04MH) 9K3eMNAP NOANUCAHHOIO
UM AKTa cBepKu (MM MOTMBUPOBAHHbIWA OTKa3 OT €ro NnoAnucaHusl) Ha 6yMaXxHOM HocuTesne B
TeyeHne 10 (aecATn) pabounx gHein nocne Nony4yeHnss opurmHanoB oT KoHTpareHTa.

PA3AEN 5. UHTEJIJIEKTYAJIbHAA COBCTBEHHOCTb

5.1.

5.2.

5.3.

5.4.

Bce matepmanbl, npeactaBneHHble B CepBuce, BKJHOYAA U3006paXXeHWUs, NPOrpaMMHbIA KO,
norotunbl, rpaduKky, 3BYKM W npoyee, aBnAOTCA WHTennekTyanbHOM COBGCTBEHHOCTbHO
MnaTdopMbl 1 3aLLMLLEHbI B COOTBETCTBUM C 3aKoHOAATeNnbCTBOM Poccuiickon denepaumm 06
WHTENNEKTYyaNbHOM COGCTBEHHOCTM.

B cooTBeTCTBUMM C yCnoBMAMM HacTosiwero [loroeopa, Nnatdpopma HacTosWmMM npefocTaBnsieT
KOHTpareHTy HEWUCKNIOUUTENbHYIO, He MNOAJMeXallyto nepegaye M Cy6nMMLEH3NMPOBAHMIO,
OrPaHNYEHHYIO JIMLEH3NIO Ha Ucnonb3oBaHne NHTennekTyanbHOM CO6CTBEHHOCTU AN JIMYHOIO
ncnonb3oBaHus. NpaBa ncnonb3oBaHna NHTennekTyanbHOM CO6CTBEHHOCTH, NPEAOCTaBNSIEMbIE
cornacHo Hacrtosuwero [loroBopa, 06ycnoBieHbl cobntogeHnemM KOHTpareHToM HacTosLero
LoroBopa. KoHTpareHT HacToOAWMM nNpu3HaeT, YTO B paMKax HacTtosiwero J[loroBopa He
NPOUCXOAMT Nnepefaya Wam ycTynka npaB Ha MHTennekTyanbHyt0 COGCTBEHHOCTb, M HACTOSLLUNI
[loroBop Henb3A TONKOBaTb KakK npogaxy W (MnM) YCTyNKy Kakux-nnéo mnpaB Ha
NHTennekTyanbHyt0 COGCTBEHHOCTD.

CpoK pencTBus NULEH3MM CcornacHo Hactosiwemy [loroBopy HauMHaeTCs B MOMEHT, Korja
KoHTpareHT npuHMMaeT HacTosilwmin [JoroBop NOCpeAcTBOM perucTpauumn JIMYHOro KabuHeTta
KoHTpareHTa 1 3aKaHYMBaeTCA B O4HY U3 cleaylowmx aaT B 3aBUCUMOCTM TOrO, KOTOpas U3 HUX
HacTynuT paHblue: (a) aaTy yaaneHua KoHTpareHToM JlnuHoro kabuHeta KoHTpareHTa, (6) aaTy
npekpawleHnsa aencTemna Hactosdwero Jlorosopa. [lencteme nMUEH3Nn 3aKOHYNTCA HEMEANEHHO,
ecnn KoHTpareHT nonbiTaeTca O60WTM KakMe-nmbo TEXHUYECKMe CpeacTBa  3aluTbl,
ucrnonbayrowmecs B cBA3M ¢ CepBUCOM, WM WUHbIM 06pasoM 6yaeT WMCnonb3oBaTb
NHTennekTyanbHyt0 COOGCTBEHHOCTb wAM CepBUC B HapylleHWe npaBws, YCTaHOBEHHbIX
HacTosALWKUM [JoroBopomMm.

MnaTdopma coxpaHaeT 3a co601 BCe Npaea, BKKOYasa NpaBo COOGCTBEHHOCTU U UCK/THOUNTENbHbIE
npaBa Ha CepBuc 1 NHTennekTyanbHyt0 CO6CTBEHHOCTb, NpUHaanexawme NMnatdopme, BKArOYas,
B TOM u4uclle, BCe aBTOPCKME W CMeXHble Npaea, NpaBa Ha ToBapHble 3HAKW (3Haku
06CNyXXunBaHUsA), Hoy-xay, bMPMEHHbIe HaMMEHOBaHWS, BelllHble NMpaBa, N306peTeHuns, NosieaHble
MOZENN N MPOMbILWJIEHHblE 06pasLbl, MPOrpaMMHbIA Ko, ayAnoBu3yasnbHble 3hdeKTbl, TEMbI



5.5.

5.6.

5.7.

ohOpMNEHNSA, CHOXKETbI, XyA0XeCcTBEHHOE odopMieHne, rpadmyeckne n3obpaxxeHus, 3ByKOBble
3¢ deKTbl, My3sblKanbHble TMNPOU3BEAEHUA W 3afaHUSA KaK 3aperucTpMpoBaHHble, TaK MU
He3aperncTpMpoBaHHbIe, @ TaKXXe BCe NPUSIOXKEHUSA, AOMNONHEHUA U MoaudmMKaunm K HUM. Ecnu
WHOE MpPAMO He pas3pelleHO MMMepaTMBHbIMM HOPMaMWu POCCUICKOrO 3aKoHoAAaTeNbCTBa U
HacToswmm [loroBopoM, KOHTpareHTy 3anpeljaetcs KonupoBaTb, BOCMPOM3BOAUTH WM
pacnpocTpaHATb MHTennekTyanbHyt0 CO6CTBEHHOCTb M(MnKn) CepBUC KaKMM-TM60 06pasoM Ha
No6bIX HOCUTENSIX, MOJTHOCTBIO UM YaCTUYHO, 6e3 NpeaBapuUTENIbHOrO NMMCbMEHHOrO cornacus
Mnatdopmbl. Bce npaBa, He NpegocTaBneHHble KOHTpareHTy B paMkKax HacTosiwero [lorosopa B
SIBHO BblpaXXeHHOW popMe, coxpaHaroTca 3a Mnatdopmoit.

Mpn wucnonb3oBaHun CepBuca 3anpelleHa 3arpyska, nepegada mexgay KoHTpareHTamuy,
N3MEHEHNE WNN pasMeLLeHne MHPopMaLMK, AaHHbIX UIN U300PaXKEHU, KOTOpbie HapyllaroT
WCKKOYUTENDBHbIE NpaBa TPETbUX NIUL Ha Ntobble pe3ynibTaTbl UHTENNEKTYANIbHON AEATENBbHOCTU
N cpeacTBa MHAMBMAYaNu3auuun, ABNAIOWMECS OXPaHAEMbIMU O6bEKTaMMU MHTENNeKTyaslbHON
CO6CTBEHHOCTU TpeTbux nuL, (aanee — «MHTennekTyanbHble NpaBa TPETbUX JIULY).

KoHTpareHT HeceT OTBETCTBEHHOCTb B C/lydae HapyLleHus UM MIHTennekTyanbHbIX NpaB TPETbUX
N1L, B COOTBETCTBUM C NPUMEHUMbIM 3aKOHOAATENIbCTBOM.

Ha Caite KoHTpareHT BnpaBe pa3mMewiatb KakMM-Tn6o ob6pa3oM TONbKO Ty MHOpMaLMIo,
KOTOpasi He HapyLlUaeT AeNCTBYHOLLEE 3aKOHOAATENbCTBO U/UNK Npaea TpeTbux nuu,. MNnatdopma
OCTaBNsAET 3a CO60M NpaBo 6/10KMPOBaTb NO6Y0 MHPOPMaLMIO, pa3MeLLeHHY0 KOHTpareHTomMm,
HapyLIatoLWy MHTENNEKTyaNbHble, UCKITIOYUTENbHbIE U/WUNN NINYHbIE HEMMYLLLECTBEHHbIE NpaBa
TpeTbux Nuu, No TpeboBaHUIO NpaBoo6agaTens NnM6o 6e3 TakoBOro.

PA3AEN 6. MEPCOHAJIbHbIE JAHHbIE

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Mnatdopma AN MCNOMHEHUS MOJIOXEHUA HacTosilero [loroBopa WM npeaocTaBneHUs
KoHTpareHTy poctyna K CepBucy o6pabaTbiBaeT npegocTaB/ieHHble KOHTpareHToMm
nepcoHasnbHble AaHHble Ha 3aKOHHOM OCHOBaHUW. MpMHLMMbI, MOPAAOK M YCNOBUS 06paboTKM
NnepcoHanbHbIX AaHHbIX onpeaeneHbl [Mnatdopmoin B HacTosiwem [orosope u [lonuTtuke
06paboTKM NepcoHasbHbIX AaHHbIX.

Llenbto 06paboOTKM MNEpCOHarnbHbIX AaHHbiXx KOHTpareHTa sBAAKOTCA MpefocTaB/ieHME
BO3MOXHOCTM UCMNonb3oBaHus CepBuUca, aHanm3 pesynbTaToB UCMoNb3oBaHUs CepBuca (B TOM
yncne, c60p U cucTeEMaTU3aLMNA CBEAEHUIN O pe3ynibTaTax CEPBMUCA, B TOM YNCIE 3aK/TIKOYEHHbIX C
€ro WCrnosb30BaHMEM [OroBOPOB), MNPOBEAEHME pPeKlaMHbIX KaMMnaHui, npegocTaBiieHne
TapreTMpoBaHHOM peKsiaMbl, NPoBeAEHNE CTaTUCTUYECKUX UCCNEe[0BaHMIA U aHann3 noslydeHHbIX
CTaTUCTUYECKUX [aHHbIX, OCYLUECTB/IEHWE WHbIX [EeNCTBUWA, OMUCaHHbiXx B [loroBope w
COOTBETCTBYOLWMX pasgenax Canta.

O6paboTka nepcoHanbHbIX AaHHbIX KoHTpareHTa ocyuwectBnserca lNnatdopmoin ¢ MOMeEHTa
perncTpaumm JInyHoro kabnHeta KoHTpareHTa u B Te4eHue 5 NeT ¢ MOMeHTa yaaneHus JIM4Horo
KabuHeTa KoHTpareHTa KOHTpareHToMm.

KoHTpareHT cornatuaeTcs ¢ TeM, 4To MNnatdopma B npouecce 06paboTKM NEPCOHANbHbIX AaHHbIX
MMeeT NpaBO OCYLLECTBAATb C MEPCOHANIbHbIMU AaHHbIMU CeaytoLme 4eNCTBMA: CO0p, 3anuch,
cucTtemMaTmsaumio, HakonieHne, XxpaHeHne, YTOYHEHME, U3BMIeYEHNE, NCMOIb30BaHNE, nepeaauy,
o6e3nnuymBaHne, 6GN10KMPOBaHME, YAaNeHWe, YHUYTOXXEHWE MepCOHaNbHbIX [AaHHbIX W WHble
HeobxoAMMble B Lienax UCNonHeHns [loroBopa v npeaocTaBfieHms goctyna Kk CepBucy AencTBuS.
KoHTpareHT cornawaetcsa ¢ TeMm, 4yto lNnatdopma nmMeeT nNpaBo nepefaBaTb NpeaBapUTENIbHO
06e3/IMYEHHblEe MEepCOoHalNbHble [AaHHble TPEeTbUM NuuamM C  uenbko cbopa M aHanusa
CTaTUCTUYECKUX AAHHbIX U ANS UHbIX Lenen, ykasaHHbiX B MonMTuke KOHOUAEHLMANBHOCTU U
HacTosLWKUM [JoroBopomMm.

MNnatdopma BnpaBe paspewnTb TPeTbMM nuuam, B ToM uucne [MpogaBuam, Kpeautopawm,
n3gaTensiMm u peksiaMHbIM CeTsIM, NOKasblBaTb peknamMy Ha CanTte. Mnatdopma n HeKoTOpble U3
yKasaHHbIX TPETbUX UL, MOTYT pasMellaTtb cookie-pannbl Ha koMnbtoTepe KOHTpareHTa, 4Tobbl
NAEHTUPULMPOBATb YKa3aHHbIA KOMMbKOTEP KaXXAbIA pa3s, Koraa oHW nocblnatoT KoHTpareHTy
OHNamnH-peknamy. 3To faeT UM BO3MOXHOCTb MOHATb, rae KoHTpareHT Buaen ux peknamy, u
nokasblBaTb peKnamy, KOTOPYK OHW cuuTatoT WHTepecHon naAna KoHTpareHTa. [lepepava
NnepcoHanbHbIX AaHHbIX KOHTpareHTa ykasaHHbIM TPETbUM NiMLaM Npyu 9TOM He OCYyLLLeCTBNSAETCA.
Ecnu KoHTpareHT He Xenaert, 4Tobbl yKazaHHaa nHdopmauus 6bina gocTynHa Ana TpeTbux nu,
OH BMpaBe 3anpeTuTb COOP JAaHHbIX NMYTEM W3MEHEHWsI HACTPOEK Ha CBOEM KOMIMbHOTEpEe
(ycTpoiicTee).

Mnatdopma NPUMEHSIET pasyMHble U [OCTAaTOYHbIE MepPbI AJ1A 3aWMUTbl NEPCOHANbHbBIX AAHHbIX
KoHTpareHTa. pn 9ToM KOHTpareHT NOHMMAaET M corfnawlaetcs, YTo B CETU NHTEPHET HEe MOXeT



6.8.

OblTb 06ecneyeHa abCoOMIOTHAA 3aWmuTa MHOOPMAaLUKM OT Yrpos, KOTOPble B HEW CYLLECTBYHOT.
HacTtoswmm KoHTpareHT paeT cBoe 6e3ycrioBHOE M 6e€30T3blBHOe cornacue [lnatdopme
onpeaenaTb [AOCTAaTOYHbIA YPOBEHb 3alMTbl MEPCOHasNbHbIX [AaHHbIX, CMOCO6bl U MecTo
(TeppuUTOPUIO) MX XpaHEHMS.

KoHTpareHT npuHumaeT u cornawaetcs, Yto MNnatdopma HM Npu KakuMx 06CTOATENbCTBAX He
AOJHKHO HECTM OTBETCTBEHHOCTb 3a yTpaTy W/UNM pacnpoCTPaHEHUss MepCOHaNbHbIX AaHHbIX,
€C/nv Takasl yTpaTa WU/unu pacnpocTpaHeHue CTanu pesynbTaToM AeNCTBUIA, BCNeACTBUE BUHDI
NN HebpexXHoCTM TpeTbux nuu. lMnaTdopma okaxeT KoOHTpareHTy pasyMHytO MOMOLWb W
cofeicTBMe B 3alLMTe ero npae U 3aKOHHbIX MHTEPECOB B CyAe6HbIX pa3bupaTeNibCTBax C TaKUMM
TPETbUMU NTMLLAMM.

PA3QEN 7. KOHPUAEHLIUAJIBHOCTD

7.1.

7.2.

7.3.

7.4.

7.5.

[oKyMeHTbl, odopmMnsieMble U nepegaBaemMbie CTOpOHaMM BO MCMOJIHEHME HACTOALLEro
[loroBopa, a TakXe cBefieHUst 0 PUHAHCOBOW, XO3ANCTBEHHOW UMK UHON AesaTenbHOCTU CTOPOH,
CTaBlMe W3BEeCTHbIMW Apyron CTOpoHe B CBA3M C HacToAWMM [loroBopoM, SABJISAOTCA
KoHbmaeHUnanbHo nHpopmaumei (aanee — «KoHpunaeHunanbHas nHGopmauus»).

CTOpPOHbI 4OrOBOPUIIUCH NpeanpUHUMaTh BCe HE0H6X0AUMbIE MepbI 4151 TOr0, YTOObI He fONYCTUTb
nepepgady (pasrnaweHue) KoHdupeHumanbHo wuHbOpMauuMM  TpeTbMM  nuuaM  6e3
npeaBapuUTENbHOrO MUCbMEHHOrO cornacus apyrod CTOpOHbI, 3a MCK/HOYEHMEM CIlyYaes,
npeaycMOTPEHHbIX AENCTBYHOLMM 3aKOoHoAaTeNbCTBOM Poccuinickon Gegepaumn.

CTOpOHbI NpepocTaBnAT AocTtyn K KoHpuaeHumanbHOM WMHpOpMauMM TONIbKO TEM CBOMM
COTPYAHMKAM, 03HaKOMJIEHNE KOTOpbIX ¢ KoHdumaeHumanbHoW nHpopmaumen Heob6xoanmo Ans
BbINOJIHEHUA HacTosLero [JoroBopa U KOTOpble CBA3aHbl 063aTeNIbCTBOM MO HepasrnalleHuto
KoHdunaeHumanbHon nHpopmaLmMm Kak BO BpeMs paboTbl y COOTBETCTBYHOLEN CTOPOHbI, TaK U
nocre CBOEro yBOJSIbHEHUS.

N3noXeHHble ycnoBuss No COGMIOAEHUIO KOHOUAEHUMANbHOCTM BCTynatT B Cculy Aans
cooTBeTCTBYOWEeNn CTOpOoHbI C AaTbl 3akntodeHna [loroBopa U OeNUCTBYIOT B TeYeHMe Cpoka
JencTBus [loroBopa u He MeHee 5 (MATK) NeT ¢ AaTbl NpekpaleHus Jjorosopa (BHe 3aBUCMMOCTH
OT OCHOBAHMI TAaKOro NpeKpalleHns).

CTOpOHa, HapyLuMBLIas 06513aHHOCTH no cobnoaeHnto KOH(pMAEHUNANbHOCTH
KoHduaeHumanbHon nHdopmaLum, ykasaHHble B HacTosLeM [JoroBope, HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYO HacToAWMM [1oroBOpom.

PA3EN 8. OTBETCTBEHHOCTb

8.1.

8.2.

8.3.

8.4.

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHNE U (MNN) HEHAANeXalLlee UCMONHEHNE CBOUX
06513aTeNbCTB N0 HacTosLeMy [JoroBopy B COOTBETCTBUM C AEWCTBYHOLLNM 3aKOHOAATENbCTBOM
Poccuinckon Gegepaunn n ycnosuamm Hactoswero [lorosopa.

CTopoHa, npegocTaBuBLuas apyron CTOpOHe He[OCTOBEPHble 3aBEepeHUs 06 06CTOATENbCTBAX,
obsisaHa BO3MeCcTUTb Japyroin CTOpoHe nNo ee TpeboBaHWUIO YObITKM, MPUUYMHEHHDbIE
HEAOCTOBEPHOCTbIO  TakKUX  3aBEPEHUMN. Bo u36exaHwe COMHEHWI, NOCNeAcTBuUS,
NpeayCMOTPEHHbIE HaCTOAWMM MYHKTOM, NpUMeHATCA K CTOpoHe, AaBLled HegOCTOBEpHbIe
3aBEPEHNS], HE3aBMCUMO OT TOro, 6bIsI0 NI e N3BECTHO O HEAOCTOBEPHOCTU TaKUX 3aBEPEHUN.
Mpu3HaHue [JoroBopa He3akK/IFOYEHHbIM UM HEAENCTBUTENbHBIM CaMo Mo cebe He NpensiTCTBYeT
HACTYN/EHMIO NPeayCMOTPEHHbIX HACTOALWMUM MYHKTOM NOCNeACTBUN.

CTopoHa, aeincTBua (6e34eACTBUSI) KOTOPOM MPAMO WM KOCBEHHO MOCAYXWUNWU MPUYMHON
HEe3aKOHHOIrO MOoMyYeHUs], pasrnaweHns (packpbiTus) U (UIK) UCMONb30BaHUS TPETbUMM NULLAMU
KoHduaeHumanbHoi mnHbopmaumm (ganee — «HapywwuBliaa cTOpOHa»), 06si3aHa BO3MECTUTb
npuYMHeHHble apyroi CTopoHe (ganee — «HeHapywMBLIAsA CTOPOHa») YObITKM MO Tpe6oBaHUIO
HeHapylueBLlien CTOpOHbl. Bo3mMelleHne ybbITKOB He OCBOOOXAAeT HapyliuMBLIYHO CTOPOHY OT
06513aHHOCTM NPEKPATUTb HapyLleHne HacTosLero loroopa.

Bo nsbexxaHne COMHEHUM, Ntobblie WTpadHble CaHKLMW: MEHW, HEYCTOMKMY, WTpadbl 1 T.N. (anee —
«wTpadHble CaHKLMKU») 33 HapyLLeHWe 0653aTeNbCTB Nto60W 13 CTOPoH no [loroBopy MoryT 6bITb
npuMeHeHbl CTOPOHaMM TOMbKO MpU YCIOBMM NpeaBapuUTEIbHOro NMMCbMEHHOro TpeboBaHNUS O
NPUMMEHEHUN TakKUX CaHKuuW, HanpasneHHoro CTOpoOHOW, 4YbM rMpaBa HapylweHbl, CTOpoOHe,
HapyLlatowen 065a3aTeNbCTBa; BO3MOXHOCTb MPUMEHEHUSA LWTPadHbIX CaHKUMA SBASETCA
npaBoOM, HO He 06513aHHOCTbIO CTOPOHbI, YbM NpaBa HapyLLEHbl; HUKaKne wrpadHble CaHKUUKN He
6yayT NPUMEHATbCA aBTOMATUYECKK, NMPpU 3TOM, B C/lyyae HarnpaBfieHuss CTOPOHOW, YbM npaBa
HapyLLeHbl, COOTBETCTBYHOLLErO MMCbMEHHOMO Tpe6oBaHWsA 06 ynnaTte (3a4eTe, BO3MELLEHUN UK



T.N.) WTpadHbIX caHKuMi, CTOpOHa, HapyLIMBLLAas 06513aTeNbCTBa, byAeT o6a3aHa ynnaTuTb Takue
WwTpadHble CaHKUUK 3a Nepuog, ¢ AaTbl, Korga 0683aTeNbCTBO AO/MKHO 6bIf10 6bITb UCMOSTHEHO
cornacHo [loroeopy, 1 A0 AaTbl paKTUYECKOro UCNOSIHEHUSI TaKOro o6si3aTeNbCTBa.

PA3AEN 9. OrPAHNYEHUE OTBETCTBEHHOCTHU

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

Mnatdopma He HeCeT OTBETCTBEHHOCTM B CJyYae NpPsAAMbIX UM KOCBEHHbIX GUHAHCOBbIX MW UHbIX
notepb KOHTpareHTa, BbI3BaHHbIX BPEMEHHbIMK MepebosiMu B paboTe CepBuca No cneaytowmm
npuYMHaM: TJIaHOBble WM BHEMJIAHOBble TEXHWYECKMEe U npodunakTuyeckme paboTbl,
TEXHUYECKMEe COOMN NHTEPHET - NPOBaNAEPOB, KOMIMbIOTEPHbIX CETEW, CEPBEPOB U CPEACTB, a TaKXe
NpoOTUBOMNpPaBHble AEWCTBUS TPETbUX /UL, YMbIWJIEHHbIE, HeyMblllieHHble (B TOM 4uche
HEOCTOPOXHble) eicTBMA caMoro KoHTpareHTa u/unm gopc-mMaxopHble o6¢cTosTenbCcTBa. Mpu
aToM [natdpopma OepeT Ha cebss 0653aTeNbCTBO MPUIOXKUTb MAKCUMYM YCUIMIKA  ANS
BOCCTaHOBJIEHMA paboTocnocobHocTM CepBUca B KpaTyamLme CPpoKM.

MnatpopMa HU NpU KaKUX OOCTOATENbCTBAX HE HECET OTBETCTBEHHOCTM 3a HapylleHue
TpebOBaHUN 3aKOHOAATENbCTBA, PErTaMEeHTUPYIOLLErO NOPAAO0K 06paLleHns C NepcoHanbHbIMU
JaHHbIMKW, €ecnM  Takoe HapyweHue HacTynuiao BCAeACTBME HapyweHus KoHTpareHTom
TpeboBaHWUI 3aKOHOAATENbCTBA M YC/TIOBUIN HacTosLero [lorosopa.

OrpaHuyeHne OTBETCTBEHHOCTM [1naTdopmbl, MNpeayCMOTPEHHOE HacTosAWwuM [lOoroBopom,
OOMKHO MNPUMEHATbLCA B MaKCUMalnbHOM Mepe, paspelleHHoM 3akoHOM. OrpaHun4vyeHue
OTBETCTBEHHOCTM [MnaTdopmbl, NpeayCMOTPEHHOE HacToAWwNM [loroBOpOM, HE MPUMEHSIETCS
UCKIIOYMTENBHO B TeX Cly4yasix, KOrga Kakoe-IMb0 KOHKPETHOE MOJIOXKEHNE OrpaHuyeHus
OTBETCTBEHHOCTM NPAMO 3arpeLLeHo UMNepaTMBHbIMU HOPMaMK 3aKOHa.

Mnatdpopma He HeceT OTBETCTBEHHOCTU 3a MOCELEHME M Ucnonb3oBaHue [lonb3oBaTenem
BHELUHWX PECYPCOB, CCbIJIKM Ha KOTOpble MOryT coaep)kaTbcs Ha CanTe.

Mnatdopma He HeCET OTBETCTBEHHOCTU U HE UMEET NPSIMbIX UTM KOCBEHHbIX 06513aTENbCTB Nepes
KoHTpareHTOM B CBA3M C IFOObIMU BO3MOXHbIMU UN BO3HUKLLIMMW MOTEPSMU UK YObITKaMy,
CBA3aHHbIMKN C NO6bIM cofep)xaHueM CaiTa, TOBapaMu UM ycnyramu, AOCTYMHbIMW Ha WK
NOJSIyYEHHbIMW Yepe3 BHELLIHME CalTbl UM PEeCcypCbl NIMO60 WHble KOHTaKTbl KOHTpareHTa, B
KOTOpbl€ OH BCTYMWJ/I, UCMOMNb3ysA pasMeLleHHyto Ha CanTe nHpopmaumto, CepBUCbI MU CCbISIKK
Ha BHeLLHuWe pecypcbl. Hy npu kKakmx o6cTositenbcTBax MNnatdopma He HeCeT OTBETCTBEHHOCTb 3a
KaKne-nmobo yobITKW, NMOHECEHHbIE KOHTpareHToM B CBA3M C 3aK/It04eHMEM UM [loroBopa NoKyrnku
n(unn) [loroBopa KpeauMToBaHuUs, a TakXXe HapyLleHneM 6o n3 cTopoH [loroBopa MoKynku u
(unn) OoroBopa KpeanToBaHUS.

KoHTpareHT cornaceH c Tem, 4to Nnatdopma He HeceT KaKkon-NMbo OTBETCTBEHHOCTU U HE UMeeT
KaKux-nmmbo 0653aTeNbCTB B CBA3M C PEK/TAMON, KOTOpasi MOXET OblTb pa3MelleHa Ha CanTe.
MNnatdpopma He HeceT OTBETCTBEHHOCTM 3a JtOOble YObITKM, MPUUYUHEHHbIE KOHTpareHTy
HernocpeACcTBEHHO Ucnosib3oBaHMeM CepBuca (3a WUCK/OYEHMEM CrlyvyaeB, NPefyCMOTPEHHbIX
Jle/iICTBYIOLLMM 3aKOHOAATeNbCTBOM), NpeBocxoasiuve 30 000 (TpuauaTb Thbicsad) pybren.

PA3JEN 10. OBCTOATE/IbCTBA HENPEOZAOJIMMOW CUJ1bI

10.1

10.2

CTOpOHbI OCBOGOXAAOTCSA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WU MOMHOE HEWUCMOJIHEHME
06513aTeNbCTB MO HacTosweMy [loroBopy, €C/iv OHM LOKAXYT, YTO 3TO HEUCIMOJSIHEHNE ABWUIIOCH
CnegcTBMEM  OOCTOATENbCTB  HEMPEOAOSIMMOW  CWMbl, TO  €CTb  YpesBblYalHbIX U
HenpeaoTBPaTUMbIX MPU AaHHbIX YC/OBUAX OOCTOATENbCTB, KOTOpble CTOPOHbI He Mornu
npeasuaeTb u (Mnun) npeaoTBpaTUTb. K 06CTOATENIbCTBAM HEMPEOAOSIMMON CUJlbl OTHOCATCS, B
YaCTHOCTU, CTUXUIHble 6efCTBUSA, 3a6aCTOBKM, MOXapbl, HABOAHEHUS, B3PbiBbl, 06/1efeHeHMe,
BOEHHble AeUCTBUS, BONHbI (HE3aBUCUMO OT (pakTa UX O6DbABIIEHUS), MacCOBble GeCnopsAaKM,
YHUUYTOXEHME TOBApOB, 3aJEPXKW MO BWHE NEPEBO3YMKOB, aBapum WM HebnaronpusiTHble
NnorogHble YCNOBWUS,, MOPCKME PUCKM, 3M6apro, KatacTpodbl, OrpaHUYEHUs, HaNOXKEHHble
rocyfapcTBeHHbIMM opraHamu (B TOM 4uUcrle pacnpepeneHue, NpuopuTeTbl, oduuManbHble
Tpe6oBaHUs,, KBOTbl, KOHTPO/SIb  LEHOO6pPa3oBaHWA), MNpPU  YCNOBUM  CYLLECTBEHHOIO
He6naronpUSATHOrO BANSIHUA YKa3aHHbIX 0O6CTOATENbCTB Ha CNOCOO6HOCTb CTOPOHbI UCMOMHATD
CBOM 06si3aTenbCTBa MO HacToswWweMy [JOoroBopy, a TakXe MpuHATUSA Takon CTOpPOHOM BCex
060CHOBaHHbIX Mep MNPefoCTOPOXHOCTM M aNbTEPHATMBHbIX MEpP M MPOSBNIEHUSA [OJIKHOWN
OCMOTPUTENIbHOCTM B LENSIX HEeAONYLEHUA BNUAHUSA TakuMX OOCTOATENbCTB HAa CMOCOGHOCTb
CTOpOHbI UCMONTHATL 06513aTeNbCTBA NO HAacTosLWEMY [JOroBOpy M CMArYeHNUs UX NOCNeACTBUNA.

Cpok, Tpebytowmiica CTopoHam Ans UCMOSTHEHUSA CBOMX 0683aTeNbCTB MO HacTosweMy [1orosopy,
npoaneBaeTcs Ha CPOK 3aJepPXKW UX UCMOSIHEHUS, BbI3BaHHOW ykasaHHbIMU B MyHKTe 10.1



10.3

10.4

[loroBopa 06CTOSATENbCTBAMM.

CTopoHa, KOTOpasi He B COCTOSIHAM BbINOSIHUTb MPUHATbIE B COOTBETCTBMM C HaACTOALWMM
[1oroBOpoM  [0OroBOpHble 06si3aTeNbCTBa BCNEACTBME BO3HWKHOBEHWUSI O6GCTOSATENbLCTB
HenpeoaoIMMON CUJbl, He3aMeaNNTENbHO B MUCbMEHHOM BUAe MHGopMupyeT apyryto CTOpoHy o
Hayasie M npekpalleHnn yKasaHHbIX Bbllle 06CTOATENbCTB, a Takxke B TedeHue 30 (Tpuauatw)
KaneHzapHbiXx AHen npepoctaBnser apyron CTopoHe foKasaTeflbCTBa  HACTYMJIEHMUA
06CTOATENbCTB HEMNPEOAO/IMMON CUMbl. [1oKasaTeNIbCTBOM MOXET SIBNATbCA MHbOpPMaLMOHHas
3anucka, cnpaBka W WHble Haafnexawme [OKYMEHTbl, BbljaHHble  KOMMETEHTHbIM
rocypapcTBEHHbIM OPraHOM WM OpraHOM MECTHOro camMoynpaB/fieHMs MO MECTY HacTynneHus
06CTOATENLCTB HEMPEOA0SIMMON CUJIbI.

Mpn OTCYTCTBUM MUCbMEHHOWN AOroBOpPeHHOCTM CTOpOH 06 o6paTHOM, CTOpPOHbI NPOAOIKAIOT
NCMONMHATbL CBOM oOb6si3aTenbCcTBa MO HacTosiwemy [loroBopy B TeYeHME CpoKa [AencTBUs
06CTOATENLCTB HEMPEOA0SIMMON CUJIbI.

PA3JEN 11. CPOK AEMCTBUA U OCPOYHOE PACTOPXXEHWUE 1JOrOBOPA

11.1.

11.2.
11.2.1.
11.2.2.

11.2.3.
11.3.

HacToswwuii loroBop aencTByeT B TedeHne 1 (0AHOr0) rofla C MOMEHTA €ro 3ak/todeHns (MyHKT
2.1). Ecnu B TeYeHne yKasaHHOro B HAcCTOSLLEM MyHKTEe cpoka AeicTeus [orosopa [Jorosop He
6yneT pacTOpPrHyT AOCPOYHO, [loroBOp NPOAEBAETCA Ha NPEXHMX YCNOBUAX HA TAaKOM XKe CPOK.
YKasaHHbIl B HacTosWEeM [yHKTe TMOpsafoK MpogsieHns penctesua [orosopa ABnseTcsd
6€eCCPOYHbIM.

HacTtoswmi [1oroBop MOXeT 6bITb PaCTOPrHyT 4OCPOYHO:

no cornaweHnto CTOpoH B Ntoboe BpeMs;

B OAHOCTOPOHHEM BHecyAe6HOM nmnopsgke no WHuumatmee [natdopmbl npu  ycnosun
yBegomMneHns o6 atom Kpegutopa wnu lMpogaBua — B Cc/iyyae cywecTBeHHow (6onee 30
(TpMauaTtb) KaneHAapHbIX AHeR) MPOCPOYKM MUCMOSIHEHUA KOHTpareHToM 06513aHHOCTM MO
Bbinnarte BosHarpaxgenus MnatdopMmebl, HeCcobNOAeHUA NHOGON 06A3aHHOCTU MO HaCTOSLLEMY
JoroBopy KOHTpareHTOM, a TakKXe B WHbIX Chnyyasix, NPeayCMOTPEHHbIX AeACTBYIOWNM
3aKoHopaTenbcTBOM Poccuinckon Genepauuy;

B Cnyyasix, NpefyCMOTPEHHbIX AENCTBYIOLUM 3aKkoHoAaTenbCTBOM Poccuiickon Gegepaumm.
JloroBop npekpatlliaeTca B faTy, ykasaHHylo B cornawleHum CTOpoH o pacTtop)eHuu [oroBopa
(nyHkT 11.2.1 oroBopa), a B ciiy4ae 04HOCTOPOHHero oTkasa MNnatdopmbl oT [loroBopa (MyHKTbI
11.2.2 [doroBopa) - no uctedeHnn 15 (NATHaguUaTM) KaneHAapHblX AHEW C AaTbl OTMNpPaBKu
COOTBETCTBYOLLEro yBegoMneHnss KoHTpareHTy o pactop)xeHun [loroBopa, ecnin To/IbKO B CaMOM
yBe4OMJIEHMM HEe BYAET yKasaHa MHas faTa pacTtopeHus [loroBopa. B aTom cnyyae KoHTpareHT
06513aH He3amMeaMTENbHO NPEKPaTUTb A0CTYN K CepBUCY M ncnosib3oBaHne NHTennekTyanbHowm
COBGCTBEHHOCTM.

Bo nsbexkaHMe COMHEHUI, AOCPOYHOE pacTop)XeHune [loroBopa He ocBoboxaaeT CTOPOHbI OT
OTBETCTBEHHOCTM 3@ HEUCTOJSIHEHME U (UNTN) HEHaAlexXalllee NCMOoJIHEHME CBOMX 0643aTeNIbCTB Mo
HacTosfwemy [lorosopy.

Hn pocpoyHOe pacTop)XeHMe, HU UCTeYEeHWEe CpoKa AencTBuMA HacToswero [oroBopa He
npekpailiaer 06s3aHHOCTU CTOPOH COXpaHATb KOHbMAeHUManbHOCTb KoHbuaeHumanbHoOMm
MHbOpMaLMK B TeYEHME CPOKA, NPeayCMOTPEHHOIO B NyHKTe 7.4. [loroBopa.

MNnatpopma B Nt060e BpeMsi MO CBOEMY BHYTPEHHEMY YOEXAEHUIO MOXET MPUOCTAHOBUTb
ncnonb3oBaHns CepBuca u Canta KOHTpareHTa, npu YCnoBuM YyBeAOMSEHMS 06 3TOM
KoHTpareHTa 3a 24 (ABaguaTb YeTbIpe) Yaca.

PA3AEN 12. TAPAHTUA

12.1.

CepBuc npepoctaBnsieTcss KOHTpareHTy «kak eCTb», CO BCEMMW HepgocTaTKaMu, 6e3 Kakon-nmbo
rapaHTum, 6e3 06ecneyYeHnss TEXHNYECKUX XapaKTEPUCTUK UIN KaKUX-TMOO rapaHTui, Npu 3TOM
€ro ucnosib3oBaHne KoHTpareHToOM OCYLLLECTBNSAETCA UCKIIKOYMTENBHO Ha COGCTBEHHDIN pUCK. Bce
PUCKW, CBSI3aHHble C YAOBNETBOPUTENIbHbIM KA4yeCTBOM W XapaKTEPUCTUKAMM, JNEXUT Ha
KoHTpareHTe. [naTtdopma He pJaeT M HacTOAWMM OTKasblBaeTcA OT JObIX SABHbIX,
nogpasymMeBaeMbIX WM NPeAYyCMOTPEHHbIX 3aKOHOM rapaHTWi, BKJOYasi nogpasymMeBaeMble
rapaHTMM COCTOSIHWS, 6ecnepeboMHOro MCNonNb3oBaHWSA, TOYHOCTU AaHHbIX, MPUrOAHOCTU ANs
NpoAaXkn, yA0BNETBOPUTENIbHOIO KaYyeCcTBa, NPUrOAHOCTU AN KOHKPETHOM LIeNN, He HapyLleHus
npaB TPETbMX NUL, a TaKXe rapaHTui (ecnm TakoBble UMEIOTCS), BbITEKAIOWMX U3 06bIYHOW
NPaKkTUKW BeAEHUS AeNOoBbIX Onepauui, UCNONb30BaHWUA WM OENOBOM MPaKTUKK, Obblyaes
aenoBoro o6opota. lMnatdopma He rapaHTMpyeT OTCYTCTBME COOEB MNpU WMCMNONb30BaHWMU



12.2.

12.3.

KoHTpareHTom CepBuca; 4to CepBuc 6yaet otBeyatb TpeboBaHUsAM, 4To paboTta CepBuca byget
6ecnepebornHON MM 6e30WN604YHON, UM YyTo CepBUC OByaeT B3aMMOAencTBOBaTb unu byger
COBMECTUM C NtobbiMn apyrumn Cepsucamu Mnatdopmbl, nm 4to ntobble owmnbkn B CepBuce
6yayT NCnpaBieHbl.

B cnyyae ecnv npMMeHMMoOe 3aKOHOAATENbCTBO HE AOMYCKAET UCKITHOYEHUE UM OrpaHUYeEHnE
nogpasymMeBaeMblIX rapaHTUi UK OrpaHNYeHne NPUMEHNUMbIX NPEAYCMOTPEHHbBIX 3aKOHOM MpaB
KoHTpareHTa, ykasaHHble BbllUE€ MWCK/IHOYEHUS U OrpaHUYEeHUss NMPUMEHWMbI B MaKCUMasibHO
paspeLLUeHHON 3aKOHOM Mepe.

OTKas oT rapaHTui, ykasaHHbIX B NyHKTe 12.1 HacTosAwero [loroBopa, ABMASETCA CYLLECTBEHHbIM
ycrioBMeM, KOTopoe obycnaBnmBaeT WHTepec [natdopmbl AnA BCTYNNEHUA B HaCTOALLMA
Joroeop. HM npu Kakux 06CTOATENBCTBAX MMCbMEHHbIE UMK YCTHbIE 3aaBneHus MNMnatdopmbl He
AOJDKHbI TPAKTOBATLCS B MPOTMBOPEYMNE C YKa3aHHbIM OTKA30M.

PA3AEN 13. UHDBIE NMOJIOXXEHUA

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

Bo usbexaHue coMHeHuin CTOpPOHbI cornallaroTcs, YTO BCE M J0Oble pacyeTbl B paMKax
ncnonHexHus [loroBopoB KpeautoBaHus, [LoroBOpoB NOKYMKW, 3akntovaemMblx Nokynatensmu c
Kpeautopamun n lNpogaBuamu, OCyLLECTBASAOTCA C ucnonb3oBaHuem [MAK MandarinPay un B
COOTBETCTBMM C  3aK/tOYeHHbIM  [loroBopoM 06  MHPOPMALMOHHO-TEXHOIOMMYECKOM
B3aMMOZENCTBMM Npu ocywiecTBneHmn TpaHsakuui B NMAK MandarinPay, pacnonoXeHHbiM Mo
apgpecy https://docs.mandarinbank.com/legal/dogovor_ito.pdf.

O6sizaTenbcTtBa poaaBuoB M KpegnMTopoB Mo 3akaoyaemMbiM MMy [JoroBopamM KpeauToBaHus,
[JoroBopam MoKynku, BO3HUKAIOT B NOpsiAKe U MO OCHOBAHUAM, YCTAaHOBJIEHHbIM 3aKOHOM W/uUnu
COOTBETCTBYHOLMUM A0roBOopoM. OTHOLLIEHNS, 3 KOTOPbIX BO3HMKAIOT YKa3aHHble 0613aTeNbCTRa,
He BXOAAT B NPeAMET perynnpoBaHusa HacToswero [lorosopa n He nopoxaatoT ansa MNnatpopmbl
Kakux 6bl TO HM Bbl1I0 06513aTENBCTB.

Kpeautop u Mpoaasey (panee - «3aBepsilow,as CTOPOHa») 3aBepsieT Apyroi CTOpPOHe, 4To
3aBepstollass CTopoHa o6nagaeT NpaBoCnoCOO6HOCTbIO, EECMNOCOBHOCTBLIO U MOSTHOMOYUAMU ANS
3aKJ1t04eHmMsA HacTosLero [JoroBopa u UCNOJIHEHMA 06513aTeNbCTB MO HacTosALweMy [loroBopy, Bce
paspelUeHnsi, cornacusi, NOATBEPXAEHUS W JNIULEH3UKW, HEOOXOAMMblE ANA 3aK/I0YeHUs wu
ncnonHeHnns 3aBepstowen CTOpoHON 0653aTeNbCTB MO HacTosweMy [loroBopy, 6bi/iv NOMyYeEHbI
WA NpefocTaBieHbl U ABAAKOTCA AEUCTBYIOWMMU U OENCTBUTESNIbHbIMM, 3aK/IlOYEHUE U
ncrnonHeHne 3aBepsiollen  CTopoHoM  HacTosAuwero [oroeopa: (a) He  Hapylwaer
3aKOHOAATENIbCTBO, MPUMEHMMOE B OTHOLLIEHMM 3aBepstolent CTOpoHbI, U (6) He HapyLlaeT U He
NPOTUBOPEYUT yupeauTesnibHbIM AOKYMEHTaM, JIOKallbHbIM HOPMATUBHbIM M WHbIM aKTam
3aBepstouien CTOpoHbI.

Ecnn  kakoe-nMbo  nonoxeHue  HacTtosiwero JloroBopa  6yaeT  MpU3HaAHO  CyAoM
HeaencTBUTENbHbIM, CTOPOHbI, HECMOTPS Ha 3TO, AOHKHbI MPUIOXUTb YCUNUA ANSA NPUBELEHUNA B
jenctene HamepeHuin CTOpPOH, M3NOXEHHbIX B HacTtoswem [loroBope, nNpu 3TOM pfpyrue
NONOXEHUSA COXPaHAT FOPUANYECKYIO CUITY B MOJSIHON Mepe.

Cnopbl mexxay Mnatdopmoin, Mpopasuamu n Kpegutopamm paspeLuaroTcsi NyTeM NepPEroBopos, a
B C/ly4ae HEBO3MOXXHOCTM TaKOro YperyanpoBaHus - B CyaebHOM nopsigKe no MecTy HaxoXaeHns
Mnatpopmbl, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickon ®epepauun, B Ap6UTPaKHOM
cyne ropoga MockBbl.

OTHoLWeHNA CTOPOH No HacTosAweMmy [1oroBopy perynmpyroTcs 3akoHoAaTeNbCcTBOM Poccunckom
®depepaunu.

CTOpPOHbI HE UMEKT HUKAKUX COMYTCTBYHOLLMX YCTHbIX U/WUAU MUCbMEHHbIX AOrOBOPEHHOCTEN.
CopepxxaHue TekcTa Hactosduwero [loroBopa MOMHOCTbIO COOTBETCTBYET [AeNCTBUTENbHOMY
BOJ1EN3bABNEHNIO CTOPOH.

Ecnu nHoe He npegycMoTpeHO [JOroBOpOM mnu TpeboBaHUsIMU 3aKOoHoAaTeNnbCcTBa Poccunckom
depepauun, nodble YBEAOMIIEHUS, 3aNpoCbl, NPETEH3UK, TPEOOBAHMA UIN WUHbIE HOPUAUYECKMU
3HauyMMble COOOLLEHMSA, KOTOPblE AOMKHbI MM MOrYyT HanpaBnAaTbcA CTOPOHOW B CBA3SKU C
ncnofHeHneM Hacrtosiwero [loroBopa, BHE 3aBUCUMMOCTM OT TOro, MNpeAycMoOTpeHa nun B
HacTosilemM J[loroBope nucbMeHHasi GopMa BblpaXeHUs Ana Hux (panee no TekCcTy -
«YBefjoMNieHne»), COCTaB/ATCA B BUAe AOKYMEHTa Ha 6yMaXHOM HocuTenie 3a NOAMNUCHIO
Hanpasnsowein CTOPOHbI U C yKasaHWeM nuvua, KOTOPOMY Takoe YBefoMIleHue afjpecoBaHo.
JTro60e YBeOMIEHNE MOXET HanNpaBNATbCA B 3/IEKTPOHHON Gopme yeped CalT nnm no agpecy
3N1EKTPOHHOM MOYTbI, yKasaHHOMYy CTopoHoM B JInuHoMm kabuHeTe KoHTpareHTa, a MNMnaTtdopma -
Ha 060 N3 crnefyroLmnx aapecoB 3NEKTPOHHOM NOYTbI support@mandarin.io, client@mandarin.io,
finance@mandarin.io. Takoe HanpaBneHHOe B 9JIEKTPOHHOW ¢dopMe YBeAOMIEHNE HOCUT
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o6s13bIBatOLLMi xapakTep AN CTOPOH M MMEET HOPUAMYECKYIO CWUIY, KaK ecrim 6bl OHO 6bl10
COBEpLIEHO B MUCbMEHHOW hopMe U noannucaHo cooTBeTcTBYoLeN(-MMn) CTOpOHON(-aMK) Npu
yCNOBUU, YTO Takoe YBeaoMIIeHMe HanpaBfieHo no 3anpocy CTopoHbl-agpecaTta npoay6MpoBaHo
B BMAe AOKYMEeHTa Ha 6yMa)KHOM HOCUTesle Ha NoYTOBbIN agpec CTOPOHbI-apecaTa, yKa3aHHbIN
CTopoHomn-afpecaToM B COOTBETCTBYIOLLLEM 3arpoce.

Kaxxaas n3 CTopoH o6a3aHa cCaMOCTOATENbHO paccyuTaTb U ynnaTuTb BCe Hanoru u cbopbl B
NMoJIHOM 06bEME U B YCTAHOBJIEHHbIA CPOK, B3MMaeMble B /0601 OpUCANKLMU B pesynbTaTe
3aKJ/IOYEHMST WM WUCMOJSIHEHMA HacTosiero [loroBopa, €cCnM  WMHOe He npeaycMOTPEHO
UMNepaTUBHbLIMU NOJIOXKEHUAMM 3aKOHa.



NMPUNOXEHME 1 K [JOroBory C KPEAUTOPOM WM
NPOOABLOM OB OKA3AHUM WMHOOPMALIMOHHbIX
YCNYT, CBA3AHHbLIX C NMPEOOCTABJIEHMEM CEPBUCOB
PACCPOYKH
®OPMA AKTA NMPOOABLIA
HAYAJ10 ®OPMbI

AKT caaun-npuemkm ycnyr Ne oT 202__ropa

HacTtoawmn AKT cpaun-npueMKu ycnyr cocTaBsieH W noanucaH BO wucnosiHeHne [OMOBOPA C
KPEOUTOPOM W MPOOABLUOM OB OKA3AHUKN MHOOPMALMOHHbLIX YCNYI, CBA3AHHbLIX C
MPEOOCTABJIEHMEM CEPBMUCOB PACCPOYKWN (panee - «Joroeop») mexay [HAMMEHOBAHUE
MPOAABLIA], nmeHyeMbiM B fanbHeiwem «Mpogaeeuy», n Mnatdopmoii (kak onpeaeneHo B [loroesope),
npM COBMECTHOM YNOMWHaAHUN UMEHYEMbIMW B parnbHenweM «CTOPOHbI», B YOOCTOBEpeHue
HUXXecneayoLLero:

1) Mpopaaseu nepegaert, a NMnatdhopMa NpMHUMaeET pesynbTaT okasaHus Yenyr MNpogasua no Jlorosopy,
oKasaHHbIX [TpoaaBLOM B COOTBETCTBMM C NPUBEAEHHON fanee feTannsaumen okasaHHbIX YChyr:

[aTa v BpeMsl Hayana oTYETHOro nepuoja 202_ 0:00:00

[aTa n BpeMsl KOHLa OTY4ETHOro nepuoja 202_ 23:59:59

Bo3HarpaxaeHus K Bbinnate no [loroeopam KpeautoBaHusi, 0popMeHHbIM B OTYETHOM Nnepuoge

[ata Homep Poroeopa | ®N0
noanucaHus KpeauToBaHusa Mokynaten CyMMa NoKynKu, py6. BosHarpaxpaeHue % BO3HarpaxgeHus
a Mpopaaeua, py6.
__03.202_ 000 MBaHoB U.U. 000 000 00
Bcero: 000 000

Bo3HarpaxieHus K Bbinnate no [loroeopam KpegnToBaHusi, opopMeHHbIM B NpeAbIAyLLUX Nepuoaax

Jata Homep Poroeopa | ®UO CyMMa NoKynKu, py6. BosHarpaxpaeHue % BO3HarpaxpeHus
noanucaHus KpeauToBaHUs MokynaTtens Mpopaaeua, py6.
_02.202_ 000 MNetpos UN.U. 000 000 000

Bcero: 000 000

[loroBopbl KpeAUTOBaHNS 3a OTYETHbII Nepnoy, Mo KOTOPbIM He 6blN NpefoCcTaB/eHbl LLOKYMEHTbI

Jata Homep Poroeopa | ®UO CyMMa NoKynKu, py6. BosHarpaxpaeHue % BO3HarpaxpeHus
noanucaHus KpeauToBaHUs MokynaTtens Mpopaaeua, py6.
__.04.202_ 000 MBaHoB U.W. 000 000

Bcero: 000

Bo3sHarpaxaeHus K yaepikaHuio no [loroeopam KpeuToBaHUs, NOralleHHbIM JOCPOYHO

Jata Homep [orosopa | ®UO Cymma AOCPOYHO | BosHarpaxkgeHue K | % BO3HarpaxzeHus
noanucaHus KpeAuToBaHUs Mokynatens | noraweHHoro [loroBopa | yAep)aHuio, py6.
KpeauToBaHus, py6.

_.02.202_ 000 MBaHoB U.U. 000

Bcero: 000 000

WUTtoro Bo3HarpaxpaeHue lNMpogasua: 000




2) Ycnyru MpoaaBua no [loroeopy, ykasaHHble B HacTosieM AkTe lNpogaBLa okasaHbl B MOSIHOM
ob6bemMe U B YCTaAHOBJMIEHHble cpoku. Mnatdopma He mMmeeT npeTeH3un K Ycnyram [NpoaaBsua,
KayecTBY M CpOKaM WX OKa3aHwusi, 6e3 yuiepba NonoXeHUsM O BHeECYAEOHOM / cyfebHOM nopsiake
paspeLleHnst CropoB..

3) YkasaHHoe B nyHkTe 1) HacToswero AkTa MNpogaBua BosHarpaxpaeHue MpoaaBua BKIKOYAET BCe
3aTparthbl [TpofaBLa, CBSI3aHHbIE C UCNOJIHEHMEM obsi3aTenbeTB MNpoaasua no Joroeopy.

4) CnepyeT K nepeyncneHuto no Hactoswemy AKTy lMpoaaBua CyMMa, yKa3aHHas Bbille B NyHKTe 1), B
nopsgke, NnpegycCMOTpeHHOM [1oroBopoM.

5) HacTtosAwwmit AKT cocTaBfieH B ABYX 9K3eMMIAPaXx, UMEIOLWUX PaBHYHO FOPUANYECKYHO CUTY, MO OJHOMY
ana MpopaBua v MnaTdopMmbl; N ABNAETCS OCHOBaHWEM AN (UHAHCOBbLIX PaCYETOB MeXAy
MNpoaasuom u Mnatdopmoi cornacHo [lorosopy.

NMPOAABELL: NNATOOPMA:
Anpec: [+] Anpec: [+]
NHH [+] NHH [+]
OFPH [-] OFPH [-]
BaHkoBCKMe peKBU3UTDI: [1] BaHkoBCKMe peKBU3UTDI: [1]

KOHELL ®OPMbl



NPUNOXEHME 2 K [OOroBory C KPEAUTOPOM ¢
NMPOOABLOM OB OKA3AHUM WMHOOPMALIMOHHbIX
YCNYr, CBA3AHHbLIX C NMPEOOCTABJIEHMEM CEPBUCOB
PACCPOYKH

®OPMA AKTA NMNAT®OPMbI

HAYAJ10 ®OPMbI
AKT caaun-npuemkm ycnyr Ne __ ot 202__ropa

HacTtoawmn AKT cpaun-npueMKu ycnyr cocTaBsieH W noanucaH BO wucnosiHeHne [OMOBOPA C
KPEOUTOPOM W MPOOABLUOM OB OKA3AHUKN MHOOPMALWMOHHbLIX YCNYI, CBA3AHHbLIX C
MPEOOCTABJIEHMEM CEPBMUCOB PACCPOYKW (panee - «Joroeop») mexay [HAMMEHOBAHUE
KPEAUTOPA/MPOLOABLLA], umeHyeMbiM B fAanbHelilem «KoHTpareHT», u Mnatdopmoit (kak onpeaeneHo
B [loroBope), Npy COBMECTHOM YNOMUHaHUM UMEHYEMbIMU B AalbHelilieM «CTOPOHbI», B yAOCTOBEPEHUE
HUXXecneayoLLero:

1) Mnatdopma nepenaeT, a KoHTpareHT MpuHMMaeT pesynbTaT okasaHus Ycnyr MnaTtdopmbl Mo
[JoroBopy, 0KkasaHHbIX B COOTBETCTBUM C NPUBEAEHHON fanee aeTannsawumen okasaHHbIX YCIyr:

[aTa v Bpems Hayana oT4eTHOro nepuoja 202_ 0:00:00

[aTa 1 BpeMs KoHLa OTYETHOro nepuoja 202_ 23:59:59
CyMma, py6.

Cymma nognuncaHHbIx [JoroBopoB KpeANTOBaHUS 3a OTYETHbIN Nnepuos 000

Ycnyrn no nepeyncnienHnto cyMm (rHaHCMpoBaHUsS B MecsiLie 000

202_ropa

CymMa Bo3HarpaxgaeHusi NnaThopmbl 3a OTYETHbIV NEPUOA, 000

CyMMa npuHATbIX MNnaTdopMoi AeHeXHbIX cpeacTs oT MokynaTens 000

Cymma BosHarpaxgeHuss [natdopmbl 3a npuem [Mnatdopmoit 000

JeHeXxHbIX cpefcTB oT NokynaTens

BosspaT BO3HarpaxgeHuss B CBfI3W C [OCPOYHbIM roralleHuem 000

[JoroBopa KpeanToBaHus

UToro Kk onnare 3a oTYeTHbIV Nepuoa 000

2) Ycnyru MnaTdopmbl No [loroBopy, ykasaHHble B HacTosweM AkTe MnathopMbl okazaHbl B MOSIHOM
o6beMe U B YCTaHOBJIEHHbIE CPOKWU. KOHTpareHT He MMeeT npeTeH3uin K Ycnyram lMnatdopmel,
KayecTBY M CpOKaM WX OKasaHus, 6e3 yliepba NonoXeHUAM O BHeCyaebHOM / cyaebHOM nopsake
paspeLleHns Cnopos.

3) YkasaHHoe B NyHKTe 1) HacToswlero AkTa MNnaTtdopmbl BosHarpaxaeHue MnatdhopMbl BKIKOYAET BCe
3aTparthbl [MnaTdopMmbl, CBA3AHHbIE C UCMOSTHEHNEM 0653aTeNbCTB No [Joroeopy.

4) CnepnyeT K nepeyncneHnto no HacToswemy AKTy MNnaThopmbl CyMMa, yKa3aHHas Bbille B NyHKTe 1),
B Nopsiike, NpeayCcMOTpeHHOM [JOroBopom.

5) HacToAwmin AKT cOCTaB/EH B ABYX 9K3eMMIsipax, MMEoLLMX PaBHYHO FOPUANYECKYHO CUTY, MO OAHOMY
ans KoHTpareHTa u lNnatdopMmbl; U ABNAETCA OCHOBAHWEM ANs PUHAHCOBbLIX PACYETOB Mexay
KoHTpareHTom u Mnatdopmoit cornacHo lorosopy.

KOHTPATEHT: NNATOOPMA:

Anpec: [] Anpec: [+]



VIHH [+] VHH [-]

OTPH [+] OTPH [+]

BaHkoBCKMe peKBU3UTbI: [1] BaHkoBCKMe PeKBU3UTDI: [1]
KOHEL, ®OPMbI



NMPUNOXEHME 3 K [OOroBopry C KPEAUTOPOM WM
NPOOABLOM OB OKA3AHUM WMHOOPMALIMOHHbIX
YCNYT, CBA3AHHbLIX C NMPEOOCTABJIEHMEM CEPBUCOB
PACCPOYKH

COrNNALLEHUE O B3AMMOJEACTBUMU NJIATOOPMbI, KPEQUTOPA U MPOJABLIA
PA3JEN 1. CAUT. OCTYN K CEPBUCY U NPEAOCTABJIEHUE UHOOPMALLUU

1.1. Cant aBnseTca nnowiagkou, nossonsowen MNMokynatenamMm no CBOEMY YCMOTPEHUIO U MO CBOIO
OTBETCTBEHHOCTb MpuUHUMaTb npegnoxeHua [pogasuoB u  KpeguTopoB, 3aknrovas
cooTBeTCTBYOWMe caenku c MNpogasuamu u Kpegutopamu, Npogasuam n Kpegutopam — Ha CBO#
CTpax W pUCK pasMellaTb NPeasoXeHus, aapecoBaHHble HeonpefesieHHOMY Kpyry nuy uam
KOHKpeTHOMY [lokynaTento, Ha COBepLUEeHME CAENIOK B OTHOLIEHMM MMYLLECTBA, KOTOPbIM OHU
NnpaBOMOYHbI pacrnopsixxaTbca u(unu) ycnyr (paboT), okasbiBaeMbix (BbIMOSHAEMbIX) UMM, a
Mpogasuam, Kpeautopam wu [llokynaTensaM — OCYyWeCTBAATb TpaH3akuuu, CBA3aHHble C
3aKnto4veHHbIMM ¢ [okynaTensamu ¢ ncnonbsoBaHnem Cepeuca caenkamu.

1.2.  Ansa ocywecTtBneHna goctyna K Cepsucy KoHTpareHT ocyuiecTBnsieT perucrpauuio B JIN4HOM
KabuHeTe KoHTpareHTa B CepBuce Ha CawnTe.

1.3. TNpwu pernctpaumm B JIM4HOM KabuHeTe KoHTpareHTa KOHTpareHT ykasblBaeT B TOM 4uUcne
cnepyoLyo MHGopMaumio:

- HaumeHoBaHue KoHTpareHTa, MHH, O'PH, MecTo HaxoXaeHus1, agpec canTa B ceTn NHTepHeT;

- BUA, oKasblBaeMblx Ycnyr (Tofibko ans MpoaaBuos);

- KOHTaKTHbIe AaHHble (e-mail, TenedoH);

- M5t KoHTpareHTa (ganee — «J10rvH») U Naposib AN aBTopu3aumm Ha CaitTe,

- HanumeHoBaHne/dOUO, fOMKHOCTb, KOHTAKTHble AaHHble (e-mail, TenedoH) ynosHOMOYEHHOro
npeactasutena KoHTpareHTa;

- HanmeHoBaHne/PUNO, NHH, OIr'PH, MecTo HaxoxaeHus,, agpec canWTa B ceTu WMHTepHeT, Bug
OKasblBaeMblIx YCNyr, KOHTaKTHble faHHble (e-mail, TenedoH), HaumeHoBaHne/PUO, LONKHOCTb U
KOHTaKTHble faHHble (e-mail, TenedboH) ynonHoMmoueHHoro npeactaBuTens lMNpogasua (ToNbKo
ans MNpoaasuoB);

- UHas UHpopMaLUs (KaK MOXET 6bITb MPUMEHUMO).

1.4.  KoHTpareHT (npeactaBuTenb KoHTpareHTa) npegocTaenseT MNnatdopme cornacue Ha o6paboTKy
NpeAoCTaBIAeMON UM MHDOPMaLIMK U NEPCOHANbHbIX AaHHbIX B LIENSAX, YKa3aHHbIX B HACTOALLEM
[oroBope u MNonutnke 06paboTKN NepcoHanbHbIX AaHHbIX, ABNAIOLWENCA HEOTbEMJIEMOMN YaCTbto
HacToswero [lorosopa.

1.5.  TMpwu pernctpaumm B JINUHOM KabuHeTe KoHTpareHTa, a Takxe npu ganbHenLlen aBTopmMsanumnm Ha
Caitte B JInuHOM KabuHeTe KoHTpareHTa, KOHTpareHT BBOAUT AaHHble aBTOpu3auumn (IOTUH U
naponb). B cnyyae ytpaTtbl napons KoHTpareHT MOXeT MpoiTu npoueaypy BOCCTaHOBJEHMS
napons. Npu nepBoHayasbHOM perucTpauumn B JINUHOM KabuHeTe KoHTpareHTa v AanbHeunllen
aBTOpmM3aumm Ha CainTe aBTOpu3auua KoHTpareHTa MOXeT TakXXe OCYLLEeCTBJISETCA NyTeM
HanpaeneHusi no CMC oaHopasoBoro napons ansa sepudukaumm Ha tenedoH KoHTpareHTa.

1.6.  KOHTpareHT HECET NOJIHYHO OTBETCTBEHHOCTb 3a 6€30MacHOCTb BblIGPaHHbIX UM JIOTMHA M Napons,
B YaCTHOCTM 3a OTCYTCTBME K HUM AOCTyna y TpeTbux nuu. Bce fencTBus, oCyLLeCTBIIEHHbIE C
nomoLbto CepBuCa, COBEpLLEHHbIE OT UMEHM aBTOPU30BaHHOIO € y4eToM nyHkTa 1.5 CornaweHus
o B3ammopgencTeun Mnatdpopmbl, Kpeautopa m MNMpogaeBua, CYNTAOTCA COBEPLUEHHBIMU CaMUM
KoHTpareHToM.

1.7. YpaneHue JInyHoro kabuHeta KoHTpareHTa Ha CanTe MOXeT 6biTb NponsBefeHo Nnatdopmoi
TONbKO NPW IMYHOM obpalleHmm KoHTpareHTa.

1.8. Bce npeTeHauu, 3anpocbl, BONPOCHI, Nt06ass MHas KOPPECMOHAEHUMSA, AOMKHbI HanpaBnATbCA
MnatdopmMe No agpecy 3NeKTPOHHOM MOYTbI, yKa3aHHOMY Ha CawTe, UM C NOMOLLbIO OHaNH-
cepBuca cny>6bl NOAAEPXKKM, pasMelLeHHoro Ha CanTe 1 B JINuHOM KabnHeTe KOHTpareHTa.

PA3AEN 2. MPABA 1 OBA3AHHOCTU CTOPOH

2.1. Tnatdopma npepocTtaBnser KoHTpareHTy pgoctyn kK CepBucy Ha CalTe € obecneyeHuem
Heo6Xx04MMOro ypoBHsA 6e30nacHOCTM Takoro goctyna. MNnatdopma BnpaBe NpyBreKaTb TPETbUX
nvy ansa npegoctaBneHna CepBuca 6e3 yBegomMneHusi/cornacust KoHtparenTa.



2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Mnatpopma NpefgocTaBnsieT BOSMOXXHOCTb KOHTpareHTy ncnonb3oBaTtb BO3MOXXHOCTU CepBuca
nobbiMM cnocobamMu, He NPOTUBOpEeYalLMMM 3akoHogaTenbcTBy Poccuiickon ®depepaumm m
HacTosfwemy [lorosopy.

KoHTpareHT cornawaetca ¢ 06513aHHOCTbIO HemepneHHOo yBefoMuTb [Mnatdopmy o no6oM
HapyLleHUn 6e30MacHOCTK, CBA3aHHOM C AOCTYNOM K CepBUCY, COBEPLUEHHOM C UCNOMb30BaHUEM
aBTOPM3aLMOHHbIX AaHHbIX KOHTpareHTa 6e3 ero Begoma v cornacus. lNnatdopma He NnpUHUMaeT
Ha ceba OTBETCTBEHHOCTb HM 3a Kakue MOCNefCTBUS HapylueHuss 6e30MacHOCTW, B TOM 4yucne
NoTEPIO UKW NOPYY AaHHbIX, BbIBOA AEHEXHbIX CPeACTB, NpoM3oLweLne B pesynbrate goctyna
TpeTbux nuy, K CepBUCY C MOMOLLbK SIOTMHA W Maposis, a TakXe MO6unbHOro TtenedoHa
KoHTpareHTa.

Mnatdopma npefocTaBnsieT aBTOMaTU3NPOBaHHbIE CPeACTBa MO BOCCTAHOBIEHUIO napons. Mpu
aTom lMnatdopma coxpaHaeT 3a cO60M NMpaBO OrpaHMYMBaTb UCMOMb30BaHWE 3TUX CPEACTB, a
TaK)Ke BPEMEHHO WAW MOJIHOCTbIO MNpUOCTaHaBAMBaATb MX paboTy. natpopma He Hecer
OTBETCTBEHHOCTM 3a MNoTepro UHbOpMaumm gns foctyna K CepBuCYy, COBEPLUEHHYIO MO BUHE
KoHTpareHTa, a Tak)xe 3a /tobble NOCNEeACTBUA, KOTOPbIE MOTYT BO3HUKHYTb B pe3ysibTaTe 3TOro.
KoHTpareHT 06513yeTcsi cobntofaTb YCNoBUs HacTosiero JloroBopa M cornallaeTcsi ¢ TeM, YTO
Mnatpopma MMeeT NpaBo N0 CO6CTBEHHOMY YCMOTPEHUIO N 63 CreunanbHOro yBefoMIIEHNS UK
npeaynpexaeHnsa orpaHnymnBatb poctyn KoHTpareHTa K CepBuCYy MO MpUYMHE HapyLleHus
ycnoBui HacTosiwero [lorosopa.

Mnatdopma coxpaHseT 3a Co6oN npaBoO, HO He 06s13aHa, NMPOBOAUTb MoJepauuio NHbbIX
MaTtepuanoB, anemMeHToB CepBuca, TO eCTb CNneAuTb 3a COAEpPXaHMeM 3TUX MaTepuanoB U
3/1IEMEHTOB W, B C/ly4ae HE0H6XO0AMMOCTU, MO CO6CTBEHHOMY YCMOTPEHWUIO, 6€3 NpeaynpexaeHus n
06 bACHEHWSI MPUYUNH YAANATb, U3MEHATb UK NepeMeLaTb ux. NMnatdopma He NpMHMMAET Ha ceb6s
OTBETCTBEHHOCTM HU 3a KakKue NocneAacTBuS AEWCTBUM, COBEPLUEHHbIX B paMKax npoueaypbl
Mojepaumn.

KoHTpareHT cornawaetcs ¢ Tem, 4yto Nnatdopma BnpaBe No CO6CTBEHHOMY YCMOTPEHMUIO U 6e3
npeABapuTENIbHOrO WMAW Nocneayowero ysegomneHmsa KoHTpareHTa M OObACHEHUSA NPUYUH
orpaHu4yMBaTb WM 6NOKMpoBaTb JOCTYN K CepBUCY MU MPUHMMATb MHblE MEpPbl B OTHOLLEHUN
KoHTpareHTa, HapywmBLUErO YCnoBUS HacToswero [loroBopa, M60 HOPMbl AENCTBYHOLLETNO
3aKOHOAaTEeNbCTBA, /IMO0 OXpaHAEMblE 3aKOHOM MpaBa TPETbUX UL, B Clly4ae MOCTYMnseHus oT
HUX MOTMBUPOBAHHOM XXanoobbl.

Ecnu nHoe npsAMoO He NpefyCMOTPEHO MMMNEpPaTUBHbIMU HOPMaMu AENCTBYHOLLEr0 POCCUMACKOrO
3aKOHOAaTeNbCTBa, B C/lyyae HapyLleHus KoHTpareHTomM ycnosun [loroBopa, Mnatdpopma numeet
npaBo NpeAnpuMHMMaTh Mepbl, HEO6XOAMMbIE AN1A 3aLLMTbI STUX YCIIOBUIA Y CBOUX MHTEPECOB BHE
3aBUCMMOCTM OT CPOKa AaBHOCTM 3TUX HapyleHUNA. TakuMm 0b6pasoMm, 6e34eNCTBUE CO CTOPOHbI
Mnatpopmbl Npu HapyweHun KoHTpareHToM ycnoBui [loroBopa He nuvwaet MNnatdopmy npasa
NpPeAnpuHATL Heo6XoAUMbIEe A/1A 3alMTbl CBOUX MHTEPECOB AEWCTBUS MO3AHEE U He O3Ha4yaeT
oTkas [naTtpopmMbl OT CBOMX MpaB Mpu coBepLUeHUN KOHTpareHTOM MoAo6HbIX HapyLueHUn B
bynyliem.

Mnatpopma MOXeET NpefoCcTaBnATb KOHTpareHTy NMLEH3UN Ha HEKOTOPbIE BUPTYasibHble TOBapbI
N [OMNOMIHUTENbHbIE CEPBUCHI, B TOM 4ucne ceasaHHble ¢ CMC-uHbopmmpoBaHMeM 1 e-mail-
nHbopmmnpoBaHnem KoHTpareHTa o CepBuce, ctaTyce 3asBOK [TokynaTenew, 3ak/tOYeHHbIX C
HUMK [JOroBopoB KpeauToBaHUA M [JOroBOpPOB MOKYMKKM, MOAJsexalime WCrnonb30BaHUIO C
nomouibto CepBuca. Ecnu He ykazaHO WMHOeE, 9TU BUPTyasibHble TOBapbl U CEPBUCHI AODKHbI
cuMTaTbCsl HeoTbemsieMon 4acTbto CepBuca. JlMueH3nss Ha 9TU BUpPTyalibHble TOBapbl U
[AOMOJTHUTENbHbIE CEPBUCblI MOXET ObiTb MNpefocTaBfieHa 3a nnaTy wuam 6e3 KakoW-nmbo
OTAENbHOM Nnatbl, N0 ycMOTpeHuto [natdopmbl. JIMLEH3Ns Ha Bce BMpTyasibHble TOBapbl
npepoctaBnseTca KoHTpareHTy Ha orpaHU4YeHHOW, NMMYHOKW, He npefycMaTpuBaroLen nepenady
nnn cybnuueH3mpoBaHue, OCHOBE, WCKJIIOUYUTENbHO A1 KOMMEPYECKOro MCMNOJIb30BaHUSA.
Mnatpopma He o06s13aHa NpPefoCTaBNATb BO3MELLEHME 3@ BUPTyasibHble TOBapbl MU
[AOMOJTHUTENbHbIE CEPBUCBLI MO KakKoh 6bl TO HU 6bl10 NpuyMHe. CTOPOHbI MPUHUMMAKOT U
cornawaroTcs, YTo Nrobas nnata 3a JIMLEH3MM Ha BUPTYyasibHble TOBapbl U AOMNOMHUTENbHbIE
CepBUCbl BCerga ABNSETCA OKOHYaTeNbHOM M HeBO3MeLLaeMon. MNMnatdopma MOXET ynpaBnaTb
BUPTyaNibHbIMW TOBapamMu W AOMOAHUTENbHbIMU CepBUCaMK1, perynnpoBaTtb, KOHTPOMPOBaTh,
N3MEHATb MU NNKBUAMPOBATb BUPTYasibHble TOBapbl UKW AOMNONHUTENbHbIE CEPBUCHI B NH060E
BpeMsi C HanpaBneHneM unu 6e3 HanpaBfieHus yBegomienus. Mnatdopma He HeceT nepeg
KoHTpareHToM unuM TpeTbMMMU NMLaMuU HUKAKOW OTBETCTBEHHOCTU B Cllydae OCYLLECTBJIEHUSA
MnaTdopmMom Takux npas.

KoHTpareHT HacToswmm 3aBepseT [lnatpopmy, YTO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
topucankumm KoHTpareHTa, o6nagaeT npaBoCnoCO6GHOCTBIO U MOMHOMOYMAMU ANA 3aK/THOYEHUS



HacTosLero [loroBopa u MCMONHEHUS 06893aTeNbCTB NO HacTosLeMy [loroBopy, BCe pa3peLueHus,
cornacusi, NOATBEPXAEHWA W JINLEH3UKW, HEOOXOAWMblE ANA 3aK/IOYEHUS W UCMOSHEHWS
KoHTpareHTOM 06513aTenbcTB no [Jorosopy, 6b11M NOAyYeHbl AN NpefoCTaBeHbl U ABASAIOTCA
[EACTBYIOLLMMU U AENCTBUTENbHBIMMU, 3aKJTHOYEHUE U UcroNHeHNe KoHTpareHTom [lorosopa: (a)
He HapyLllaeT 3aKOHOaTeNIbCTBO, MPUMEHNMOE B OTHOLeHUU KoHTpareHTa, u (6) He HapyLiaeT u
He NPOTUBOPEYUT yupeauTeNlbHbIM [OKYMEHTaM, JIOKarbHbIM HOPMATUBHbIM U WHbIM akTam
KoHTpareHTa.

PA3AEN 3. NOPAAO0K UCMOJIb3OBAHUA CEPBUCA

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

CepBuc npepgHasHayeH ansa odopmnenusa [lokynatenem 3asaBoK Ha nonydyeHne CyMMmbl
dbuHaHCMpOBaHUA W npuobpeTeHne Ycnyr u onnatbl Ycnyr ¢ ucnonb3oBaHueM CyMMmbl
tbrHaHcMpoBaHua n(Mnn) co6CTBEHHbIX cpeacTs MokynaTtens.

Mpn 3TOM HenocpeACTBEHHO € NoMoLbo CepBuca He 3akovaroTca [LoroBopbl MOKYMNKY, a SnLlb
npouMsBOAATCA onepaumm nNo cbopy M npepocTaBneHuto [lokynaTento NpPeasioXXeHnn ot
MpogaBuoB no npegocTtaBneHuto Ycnyr u  HanpasneHuio [lpofaBuoM  NpedsioXeHUun o
npepoctaBneHnn Ycnyr no [loroBopam nokynku. lomMumo aTtoro, ¢ nomoubio CepBuca
MNokynatenem n Kpeantopom ocyuiecTBnseTca NHHOPMaLIMOHHO-TEXHOIOMMYECKOoe
B3aMMOZLENCTBMA A5 3aK/IF0UYEHMA 1 06CNyXKMBaHUS [LOroBOPOB KpeaMTOBaHWS.

CywecTBeHHble ycnoBus M TeKCT 3akntodaemblx KoHTpareHToM c llokynatenem [loroBopbl
KpeauToBaHWs MOryT ObiTb Y4aCTUYHO YyKasaHbl B OMy6/MKOBaHHOM Ha CepBuce onucaHum
ycnoBun npegoctaBneHnss CyMmmbl (GMHAHCMPOBAHWS WAW HEMNOCPEACTBEHHO HarpaBJeHbl
MokynaTtento rnpuv nosiydeHnn oT Hero COOTBETCTBYHOLEeNn 3afABKKU C ucnosib3oBaHmemM CepBuca.
3aknoyas HactosAwmin [loroBop, KoHTpareHT cornawaetcs Ha nonydyeHue (i) 9/MeKTPOHHbIX
nucem/push-yBefomneHni, Kotopble Mnatpopma MoXeT HanpaBuTb KoHTpareHTy, (ii) coobLeHuit
(SMS) Ha TenedoHHbIn HOMep, YKa3aHHbl KoHTpareHTowm, (iii) ysegomnenuii B JIN4HOM KabuHeTe
KoHTpareHTa.

MonyyeHune 3anBku

MNMocne o6paboTku odopmneHHon [okynatenem 3asiBKM U €e MNPUHATUS K PacCMOTPEHWUIO,
Mnatpopma coobiaet KOHTpareHTy, COOTBETCTBYHOLLNM TPeOOBaHMAM, YKa3daHHbIM B 3asiBKe, O
nocTynneHun 3anBku, npegoctaBnseT KoHTpareHTy u NokynaTento BO3MOXHOCTb A 06MeHa
MHboOpMaumMen u NpPeanoXeHnsMun o npegoctaBnieHnn Ycnyr u CyMmbl ¢MHaAHCMpOBaHWS,
coobueHnammn o Bbibope Kpeautopa u [lMpopaBua lMokynatenem, O rOTOBHOCTU 3aKIHOYUTb
Horoeop nokynku n(unu) Lorosop KpeauToBaHuUS.

3aknioyeHue [lorosopa NOKynKu:

MNMocne nony4yenus MpoaaBuom yBegomnenusa o Bbibope lMokynatenem Ycnyr atoro lNpogaBua
(ecnu Takoe yBedoMJIeHWe caMoO Mo cebe He ABNAETCA aKuenToM odepTbl, HanpaBieHHOM
MpopasuomM MokynaTento), MpoaaBuom M MNokynaTenem 3akntoyaetca [JoroBop MOKYMKU Ha
COOTBETCTBYIOLME YCnyru.

[1oroBop MOKYMKW 3aK/OYaeTCA HEeNnocpeAcTBEHHO Mexay [lokynaTeneM u Bbi6paHHbIM UM
MpoaaBLoOM B TeyeHue 3 (Tpex) AHEeN C MOMEHTa 3akK/odyeHus [loroBopa KpeauToBaHus, ecnu
MNokynatenb HamepeH ucnonb3oBaTb Cymmy duHaHCcupoBaHuA Ana onnatbl Ycnyr. [Jorosop
nokynku 3akntovaetrca [lpogaBuoM u [lokynatenem B nNopsigKe, onpeaensieMoM UMM
CaMOCTOATENbHO.

3aknouyeHue [loroeopa KpeauToBaHUS:

Ona  3akntoyeHua [loroBopa KpeautoBaHusa KpeguTopoM MOXeT 6biTb NpeaycMOTpeHa
HeobxoAMMOCTb MpefocTaBneHus lNokynaTeneM no 3anpocy KpeauTopa AOKYMEHTOB (M)
[AOMOSTHUTENbHOM MHbOPMaLNK, CBA3AHHOW C ONpeaesieHneM KpeantocnocobHocTm MNMokynartens,
KOTOpble MOryT 6biTb npefocTaBneHbl [okynaTtenem KpeguTtopy nocpeacTBOM HanpaBrieHUs
3NIEKTPOHHbIX [AOKYMEHTOB 4epe3 JINnyHbin KabuHeT [lokynatens wnuM uHble CepBuCbl, Man
npeaocTaB/ieHUs OPUTMHANOB 3TUX [OKYMEHTOB W KOMWM [OKYMEHTOB, YAOCTOBEPSIOLLNX
nn4yHocTb NokynaTtens HenocpeacTBeHHO Kpeautopy.

Mpwn 3aknoyeHun loroeBopa kpegutoBaHus NokynaTtesnb n Kpegutop MOryT ncrnonbsosatb Cant
AN obMeHa [OKyMeHTamMu, B TOM 4ucne B LEeNsX ocylecTBneHuss KpeauTopoM OLEHKM
KpeauTocrnocobHocTm Mokynartens.

B yBegomnenmn Kpepgutopa, HanpaBnseMOM UMM MO pesyfnbTaTaM  pacCMOTPeHUs
npepoctaBnieHHon [Mokynatenem uHopmauun B JIMuHbIn KabuHeT [lokynaTens, AOHKHO
cofepxartbcs peweHne Kpegutopa o npegoctaBneHnn CyMmMbl GUHAHCMPOBaHUSA MM 06 OTKase
B ee npegocTaB/ieHn (NP1 3TOM TaKOe pPeLLEHME MOXKET He ABNATbCA opepTol No cMbichy CT. 435
K POD).



3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

[1oroBop KpeamMToBaHUA 3aK/Ito4aeTCa HenocpeacTBEHHO Mexay lMokynatenem un BblOpaHHbIM
Kpeautopom B TeueHue 3 (Tpex) AHeit nocne nonydyeHus MokynaTtenem ysegomneHus Kpeamrtopa
(nyHkT 3.10 CornaweHue o BaaumoaencTeum MNnatdopmol, Kpeamtopa u MNMpoaasua), ecnm MHoe
He OypeT cornacoBaHo [lokynatenem u Kpegutopom oTAenbHO. [OroBop KpeavTOBaHUSA
3akntovaetca MNokynatenem n KpegMtopoM ANCTaHUMOHHO NyTeM HanpaBneHusa Kpegutopom Ha
TenedoH MNokynatens CMC-coo6LieHNsi, CoaeprKallero cneumanbHbll KOA, UCMOMNb3yeMbll B
KayecTBe aHanora CO6CTBEHHOPYYHOW nognucu [lokynaTens, M BBOAA [AaHHOrO Koja B
cneumanbHbI nHTepdenc MNnatdopmobl.

CymMmma ¢pmHaHcupoBaHus, npeaocTaBneHHas MNokynaTento, nepeyncnserca Kpegutopom Ha cyet
MpoaaBua, a TaKXKe MOXET NepevyncnaTbes Ha cyet Mnatdopmbl U Apyrnx NoCTaBLMKOB Ycnyr
yepe3 [AK MandarinPay B kauyecTBe onnaTbl Ycnyr no 3akfwo4veHHoMy [lokynaTenem c
Mpoaasuom [JoroBopy nokynku, a Takxe lNonb3oBaTesibCKOMY COrnaLleHunto.

Bo nsbexkaHme coMHeHui, [JoroBopbl KpeaANTOBaHUA C UCNONb30oBaHMeEM CepBuca 3akovaroTcs
UCKJIIOUNTENBbHO B Lenax onsatbl NokynaTtenem Ycnyr cpeacTBamMu, nonyyeHHbIMu Nokynatenem
B KayectBe CyMMmbl GuHaHcupoBaHuss, M CymMma @UHAHCMpOBaHMWA, MNpPefoCTaBseTCA
KpeaAuTopoM UCKNOUYUTENbHO B pasMepe CTOMMOCTU YCnyr, yKasaHHbIX B COOTBETCTBYHOLLEN
3asBke lNokynaTens. MNpu aToM [JoroBOPOM KpeauMTOBaHUS AOHKHO OblTb NPeayCMOTPEHO, YTO
MNMokynaTenb He BNpaBe pacxofoBatb CyMMy PUHaAHCUMPOBaHMA ANns onnatbl YCNyr, He yKa3aHHbIX
B COOTBETCTBYIOLLEeNn 3asBKe, a paBHO Ha WUHble Lienn, NOMUMO onnaTbl YCnyr, ykasaHHbIX UM B
COOTBETCTBYIOLEN 3anBkKe.

B cnydyae, ecnu nocne 3akntoveHua [lorosBopa KpeauToBaHUA CTOMMOCTb Ycnyr no [lorosopy
nokynkn yeenuuutcs, [lokynatenb BrpaBe odopMuTb 3asBKY Ha npefocTaBfieHne
AononHuTenbHon CyMMbl GUHAHCUPOBAHUA M ONMIaTUTb PasHULY B CTOUMOCTU YCNyr C MOMOLLbHO
HoBoW CyMMbl pUHAHCMPOBAHMA UKW ONNATUTb Pa3HULY B CTOMMOCTU YCNyr 3a CY4ET COOCTBEHHbIX
cpeacTB nocpeacteoM MNAK MandarinPay.

Mpu 3akntoveHnn [oroBoposB NMOKYrku U [JoroBopoB KpeanToBaHUA KOHTpareHT cornallaroTcs,
yTO 06M13aHHOCTb [lokynatenss onnatTuTb Ycnyru no [oOroBopy MNOKYynku 6yaeT BO3MOXEHa
MNMokynaTenem Ha Kpeautopa, a Cymma puHaHCuMpoBaHus No [JOroBopy KpeauMTOBaHUSA AOJHKHA
6bITb NepeuncneHa Kpeautopom MNpogasuy B KayecTBe onnatbl No JOroBopy NOKYMNKW.

B pamkax 3asBku Nnatpopma Takxe npegoctaBnsieTr KoHTpareHTy BO3SMOXHOCTb HanpaB/ieHns
yepes JIMYHbIN KabuHeT KOHTpareHTa yBeAOM/IEHUIA, COOOLLEHUIN U 3asBIEHUI, afpPEeCOBaAHHbIX
MNMokynaTento M CBAA3AHHbIX C 3aK/OYeHMEM U pacTopXXeHnemMm [loroBOpoB KpeanToBaHUS,
NpefloCTaB/IEHNEM CMpPaBOK, KOMUIN AOKYMEHTOB (ecnu npefycCMOTPEHO COOTBETCTBYHOLIUM
[loroBopoM KpeamToBaHUs MU UHBIMW 3aKJTIFOYEHHBbIMU 10rOBOpamMM).

Mnatpopma He HeceT obazaTenbcTB nepes KoHTpareHToM u [lokynatenem no [loroBopam
KpeauTtoBaHus u [loroBopaM MOKYMNKW, HXU NPU Kaknx yCNOBUSIX He OCYLLLECTBMSIET BO3MeELLEHNE
KoHTpareHTy wunu T[lokynaTento y6bIiTKOB, CBfi3aHHbIX C HapyleHuem [lokynaTenem wam
KoHTpareHTOM ntobbix 06a3aTenbcTB M3 [loroBopa MOKynku wunu [oroBopa KpeauMToBaHWUS.
Jllobble TakmMe TpeboBaHMA [OMKHblI ObiTb NpeabsABeHbl HEHapyLWMBLUEN CTOPOHOWN
COOTBETCTBYHOLLEr0 fO0roBOpa HEMNOCPEACTBEHHO K HApYLUMBLLEN CTOPOHE.

Bo u36exxaHMe COMHEHUIN B Clyyae, ecni B HapyLlleHWe 3ak/toyYeHHoro [loroBopa MOKYMNKu
MNMpoaasey He npepocTaBuT MNokynaTento Ycnyru B CpokK, npegycMoTpeHHbIn [loroBOpoM MOKYMKY,
MNMokynaTenb He BMpaBe npeabsABUTb TpeboBaHue K [lnatpopme O BO3BpaTe CyMMbl
npovsBefeHHON UM npefBapuTenbHOM onsaTtbl Ycnyrn, B CBA3M C TeM, 4TO onnata Ycnyr
npouseoautca Kpegutopom nnum MNokynaTtenem HenocpeAcTBEHHO Ha 6aHKOBCKUI cyeT Npoaasua
N He nepeuncnseTca Ha cyet MNnatdopmbl.

Mopsaok n ocHoBaHUA pacTopXeHus [loroBopa kpegutoBaHusa u [loroBopa nokynku lNMokynaTtens,
KpeauTtop n lNMpopgasel, cornacyroT, COOTBETCTBEHHO, B [loroBope KpeautoBaHua u [Joroesope
NOKYMKMW.

OcywecTtBneHue TpaH3aKLuun

MNMokynaTtento, 3akntouuBlieMy [loroBop KpeauToBaHuA unu [loroBop MOKYNKUM B MOpPsAKe,
npeaycMoTpeHHOM [loroBopoM, MpefoCcTaBNseTCs BO3MOXHOCTb MPOM3BOAUTL MaTexu no
[loroBopy KpeautoBaHus wnuM [loroBopy MOKYNKM B 6e3HannyHon ¢opme, nyTem
HenocpeacTBeHHOro ucnonb3oBaHusa [MAK MandarinPay Ha ycnoBusix, npegyCMOTPEHHbIX
MNonb3oBaTeNbCKUM COrnaleHneM C NoKynaTesiem.

Bce nnatexwu, ocywectBnsieMble KOHTpareHTOM B pamKax BbinnaT no [oroBopy MOKYMKW U
[loroBopy KpeanToBaHus, ocywecTensatoTcss KoHTpareHToM nocpeacteom NMAK MandarinPay.

B cnyyae pactop>xeHunsa [loroBopa MOKynky u Bo3Bpata CyMMbl, rnosydeHHoro Npoaasuom ro
[loroBopy  MOKynKuM  BO3Harpaxgenus, [lpogaBen 06si3aH  OCyWecTBUTb  BO3BpaT
COOTBETCTBYHLLMX AEHEXHbIX cpeacTB Yyepes MAK MandarinPay Kpegutopy.



3.23.

3.24.

3.25.

3.26.

3.27.

Mnatdopma He rapaHTUpyeT AOCTYMHOCTb oraTbl no [oroBopy nokynku u(unu) LoroBopy
KpeauToBaHusa Yepes NMAK MandarinPay B 11060 MOMEHT BPEMEHMU, HO NPUIIOXNUT MaKCUMasibHble
yCUNUsE ANs BOCCTAHOBJIEHMS TaKOW JAOCTYMHOCTU (3@ MCKJIIOYEHMEM CJlyyaeB, Koraa
HedOCTYNMHOCTb oOnnaTbl CBA3aHa C O6CTOATENIbCTBAMW HEMPEeoAOoNIMMON  Cuibl  U(MNn)
LeNCTBUSMU TPETbUX NUL, He 3aBUCSALUMM OT Bonn MNnatdopmbl).

Mpu npoBefeHMn NO6bIX NnaTexern no Jlorosopy Nokynku n(unu) [loroeopy KpeamToBaHUs Yepes
MAK MandarinPay, yBeAoOM/eHME O NPOBEAEHHON MNNATEXHOW oOnepauuMM HanpasnsieTcs
Mnatpopmon B JInuHbI KabuHeT KOHTpareHTa, n MOXeT Ayb6ampoBaTbCA OAHUM U3 Croco60B,
yKasaHHbIX B NyHKTe 3.4 Cornawenuns o Bsaumogenctemum MNnatdopmeol, Kpeantopa m MNMpogasua.
Odopmnenue 3aasku Mpoaaeuom

3asABKa MOXeT OblTb 3anofnHeHa W HanpaBneHa [lnatdopme [lpogaBUOM WM ero
npeacTtaBuTenem oT umeHu lNpogaBua n no nopyyeHuto NMokynatens yepes JIMYHbIA KabUHET
KoHTpareHTa u(unu) Ha CaiTte [pogaBUOM C YyKasaHuWeM YCAyr, YXe COrnacoBaHHbIX
MNMokynaTenem u MNpogaBLOM, a TakXe yCNoBui No npegoctaBneHnto CyMmmbl hMHAHCMPOBaHUS
MNMokynatento pnsa onnatbl cooTeeTcTByoWwux Ycnyr. [pu atom [lpopaBey B 3asBke
noaTBepXAaeT BEpPHOCTb cBefeHun o [lokynaTene, ykasaHHbIX B 3asiBKe, U npepocTtaBnser
Mnatdopme (ans HanpaBnenuss Kpeautopy) [MakeT pokymeHToB [lokynatens. [Mpu 3ToMm
HanpasneHue lNpogaBuoM ohOpPMIIEHHON MM MO nopy4deHuto MNokynaTtens 3asaBKM UMeEET BCe
nocneacTBus, NpeaycMOTpeHHble ansa odopmneHna 3asBku camum [Mokynatenem. lMpopasel
06s13yeTca nepenatb Mnatdpopme [oroBopa KpegutoBaHus MNMonb3oBaTens No BCEM Bbl4aHHbIM
3asaBkaM. Cpoku nepefaudun [loroBopa KpeauToBaHWA C 5 MO 25 4YUC/O B CriefyloleM Mecsue
nocne oT4eTHOro Nepuoja.

OdopmneHHan MNpogaBuoM 3asiBka HanpaBnsieTca ¢ nomouwbio CepBuca Kpegutopy ans ee
paccMoTpeHusi. 3asiBka, opopmneHHast MpopaBuoM B nopsiike, yKasaHHOM B NyHKTe 3.25
CornaweHnss o B3aumogencteum [Mnatdopmbl, Kpeantopa u [lMpogaBua, paccMmatpuBaeTcs
Kpeautopom B rnopsgke, npeaycMoTpeHHOM nyHktamm 3.9 - 3.11 CornaweHus o
B3anmogencteum [Mnatdopmbl, Kpeautopa u [popaBua. Kpeautop BnpaBe 3anpocuTb Y
MNpogaBua AOMOSHUTENBHYO MHPOPMAaLMIO O KPeaMTOCnoCcob6HOCTU MoKynaTens Ans npuHATUA
peleHus 06 ogobpeHnn Cymmbl prMHaAHCKMpoBaHUSA. YKasaHHasa nHpopmMauma npefocTaBniseTcs
Mokynatenem lMpoaasuy Ana nocnegyowen nepegadn Kpeauropy.

MNMocne nonyyeHus MpoaasLom oT Kpegutopa pelleHna 06 oaobpeHnn Cymmbl pUHaAHCMpOBaHUSA
Ans NokynaTtens unmn o6 otkase B npegocTaBneHnn CyMmmbl drHaHcMpoBaHus, MNMpoaasel No6biM
cnocobom, ykazaHHbIM [okynaTenem un cornacosaHHbiM MNpogaBuom, MHGopmupyeT MNMokynatens
O NpuHATOM KpeamTopoMm pelweHun u, B crydae opobpeHnss CymMmbl (UHAHCUPOBaHUSA
Kpeautopom, Mokynatenb 06s3aH 3apernctpupoBatb JIMUYHbIN KabuHeT okynaTtena Ha CanTe.
Mocne pernctpauumn Tllokynatens Ha Cante Kpegutop HanpaBndetr emMy yBeLOMJIEHWE O
npegocTtaBnieHnn CyMmmbl PUHaAHCMPOBaHMUS, ycnosusi npegoctaBnennst Cymmbl GUHaAHCUPOBaHUSA
n [JoroBop KpeguToBaHMA AN 3akatoyeHus. [loroBop MoKynku 3akntovaetcs lMpoaaBuomM u
MNMokynaTenem nocne nonyvyeHus [lokynatenem yBeaomneHns o6 opobpeHnn Cymmbl
¢uHaHcnpoBaHua KpeauTopom B nopsigke, ykasaHHOM B MNyHKTax 3.6 - 3.7 CornaweHusi o
B3auMOOENCTBUN.

PA3AEN 4. 3AMNPELWEHHOE NUCIMNOJIb30OBAHUE CEPBUCA

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

KoHTpareHTy 3anpeliaercs:

CoBepwaTb wnAn ponyckatb COBEPLUEHWE TMPECTYMHbIX WAW  paspylMTENbHbIX AesAHUN,
npecnegyemMbix B COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuinckon dGepepauuu.

BbligaBaTb cebs1 3a Apyroro 4yenoBeka Wau NpeacTaBUTENsS OpPraHU3auun u/unm coobLLecTBa, a
Tak)Xe BBOANUTb Apyrux KoHTpareHToB 1 MNokynaTenen B 3abnyxaeHue.

CobupaTb M XpaHUTb WHpopMauuo o Apyrnx KoHTpareHTax BHe CepBuca B Py4YHOM MK
aBTOMaTU3MPOBAHHOM peXuMe.

Jlto6bIM crnoco6omM npensiTcTBoBaTb paboTe CepBuca, B TOM YMCe co3faBaTb, PacnpoCcTPaHaTb
WA MCNONb30BaTb KOMMbIOTEPHbIE MPOrpaMmbl NGO WMHYHO KOMMbIOTEPHYHO WHGbOPMaLMIo,
npefHa3Ha4yeHHY A1 HECAHKLUMOHUPOBAHHOIO YHUUTOXEHMUS, 6/10KMpOBaHus, Mogndukaumuu,
KOMWPOBAHUSI  KOMIMbIKOTEPHOW  MHPOPMaUMM UM HenTpanuMsaumm CpPeacTB  3aluTbl
KOMMNbIOTEPHOM MHMOPMaLNK, a TakXKe npegHasHaYeHHble AN HapyLEHNs, YHUUTOXEHUS NMbo
orpaHn4yeHnss (YHKLMOHANBHOCTU Jt06Oro KOMMbKOTEPHOIO WM  TENEeKOMMYHUKaLMOHHOIO
obopyfloBaHUsE UM nporpaMMm  (KOMMbIOTEPHblIE  BUPYCbl), AN OCYLLECTBJIEHMSA
HEeCaHKLUWOHMPOBAHHOIO AOCTYMNAa, @ TakXXe cepuiHble HOMepa K KOMMEpPYECKMM NporpaMMHbIM
NPOAYKTaM U NporpamMmbl 18 UX reHepaunm, TOrmHbl, Napoan U NpoYme cpeacTsa A NosyyYeHns



4.1.5.

4.1.6.

4.1.7.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.3.

HecaHKLMOHMPOBAHHOIO AocTyna K CepBucy, a TakXe pa3MeLLEHMA CCbIIOK Ha BblleyKa3aHHYH
MHbopMaumto.

3arpyxaTb, pasmeLlaTb, NepegaBaTb C MOMOLLbI NMPOrpaMMHbIX CPEACTB canTa, u/unm nrboro
Apyroro cnocoba ny6nukauuMmM TEKCTOB, TMporpaMM, W3006pa)eHUn wunM MaTepuanos,
nponaraHAMpPYLWMX TEPPOPUCTUYECKYIO AEATENBHOCTD, UM Pa3XMUraroLLMX MEXHALMOHANbHYHO,
pPacoBYO MW PENNTMO3HYHO PO3Hb, @ TaKXe OTOOPaXKaroLMX MM NponaraHAnpPYLNX Hacunme
WM CMepTb, COAEepXalux OnuMcaHue WA N300paXKeHWe  MpUUYMHEHUs  Bpeja
HEeCOBEpPLLUEHHONETHUM NnLaM B Ntoboi popme, BKNoYasa Nobbie GopMbl NopHorpaduu.
3arpyxaTb, pa3meLlaTtb, NepefaBaTb C NOMOLLbIO NPOrpaMMHbIX cpeacTB CepBuca, nam n6oro
Apyroro cnoco6a ny6ankauumn TeKCToB, MPOrpaMm, N306pakeHNn MM MaTepmanoBs, CoAEPKaLLMX
HenpucTorHble MaTepuanbl U UHbOpMaunto, B Nto6on dopmMe, Nodyxaarowen K He3aKOHHbIM
AENCTBMAM, BKKOYAs a3apTHbIE UMPbl, HeNeraabHy NpoAaXxy OpY>Xus UM HapKOTUKOB, a TakxXe
peann3aumio MHbIX 06 bEKTOB, EC/IN OHW OrPaHUYEHbl B 060pPOTE B COOTBETCTBUN C MPUMEHUMbIM
3aKOHOAAaTeNbCTBOM.

3arpyxaTtb, XpaHWUTb, WCMONb30BaTb WAW NepefaBaTb JHOOYH pPeKNaMHyr WHbOpMaUmo,
onucaHne MOLLEHHUYECKUX CXEM, CXeM ceTeBoro MapketuHra (MLM), cuctem 3apaboTka B ceTu
UHTepHeT n Tak ganee.

Ncnonbaysa CepBuc, KOHTpareHT 06a3yeTcs He HapyLwaTb ero MHGOpMaLMOHHY 6€30MacHOCTb, a
UMEHHO, He coBepLUaTb Cneayrowmnx AeiCTBUN:

He OCYLLECTBNATb MOMNbITKN NPOBEPUTL YA3BMMOCTb CUCTEM 6e3onacHocTu CepBuCa, He HapyLwaTb
npouenypbl pernctpauuu B CepBuce u Ha CanTe,

He OCYLeCTBNAATb MOMbITKM CO3JaHWss MNOMex B uMcnonb3oBaHuM CepBuca Apyrumu
KoHTpareHTamMn, BK/OYas pacrnpoCcTpaHEHME KOMMbIOTEPHbIX BUPYCOB, MOPYY AaAHHbIX,
NMOCTOSIHHYIO PacCblfIKy MOBTOPSAOWENCs MHPOpMaLuKn, OA4HOBPEMEHHYIO OTNPaBKY 60J1bLIOMO
KONIMYEeCTBA 3NEKTPOHHON MOYTbl U/MNnM 3anpocoB K CepBUCY C LeNIbl0 HAMEPEHHO BbIBECTU
cepBep cailTa M3 CTpPOS U MHble AENCTBUSA, BbIXOAAWME 3a paMKM HOPMasnbHOroO LENEBOro
ncnonb3oBaHnst CepBuca, N CNOCO6HbIE YMbILIIEHHO U MO HEOCTOPOXXHOCTU NOBMEYb CHOM B
ero pabore;

He paccbinaTb nosb3oBaTensm CepBuca MaTepuarnbl, Ha KOTOpble OHM He faBanu CBOEro
cornacus, «crnam, nitobble NMcbMa n peknamy 6e3 paspelueHus Mnatdopmel;

He OCYLLEeCTBNATb MMUTAUMIO U/unu noaaenky noboro 3aronoka naketra TCP/IP vnu nto6on
4yacTu 3arosioBKa B JIO60M 3/1EKTPOHHOM MUCbME UK pasMeleHHoM B CepBuce maTtepuarne;

He UCMonb3oBaTb WAW HEe MbITaTbCA UCMOMb30BaTb JIO60E NPOrpaMMHOe obecrneyvyeHune, unm
npoueaypbl AnA HaBurauuMm unu rnouncky B Cepsuce, KpoMe BCTPOEHHOM B CUCTEMY MOUCKOBOW
MaLUWHbI M TPAAULMOHHBIX U 06LWEeA0CTYMHbIX 6pay3epoB.

HapyweHue nonoxeHunn nyHktoB 4.1 — 4.2 CornaweHuns O B3auMMOAENCTBUM, SABMAETCA
OCHOBaHWeM /151 O4HOCTOPOHHEro oTkasa [nathopmon fanbHenwWero MCNoMHEHUs.

PA3AEN 5. 3AKJTIOYUTEJIbHbIE MOJIOXXEHUA

5.1.

5.2.

Mnatdopma ocTaBnsieT 3a CcO6OM MNpaBO He3aMeanuTenbHo 6e3 npeaBapUTeNbHOro
npegynpexaeHva KoHTpareHTa orpaHnumnTb nnm 6J10KMpoBaTth AOCTYN K CepBUCY UM MPUHMMATb
WHble Mepbl B OTHOLIEHNN KOHTpareHTa, HapyLumBLUero ycnosus [Jorosopa.

B 3aBMCMMOCTM OT xapakTepa MaTepuasnoB unu crneundukm oTaenbHbix MaTepmanos CepBuca,
Mnatdpopma MOXeT BBOAUTb CMneumasbHble YCNOBUS ANA perncrpaumm M AoCTyna K Takum
CepBucam.



MPUJTIOXEHUE 4 K AOOrOBOPY C KPEOUTOPOM U
NPOOABLIOM OB OKA3AHUN NHOOPMALIMOHHbIX
ycnyr, CBA3AHHbIX C TNPEAOCTABJIEHUNEM
CEPBMNCOB PACCPO4YKUA

HAYAJ10 ®OPMbI

3AABIIEHUE Ne 000000-LAB-1

1. Csepenus o KoHTpareHTe

MonHoe HauMeHoBaHue opraHusaumm /
WnansmpayanbHoro npegnpuHumarens G0

KpaTKOG HanMeHoBaHue

OrPH/OIPHUI

VIHH

KMn

OKB3/, (ocHOBHOIA)

IOpuanyeckun agpec

(dakTnyeckmin agpec

MouToBbIN agpec

Pexunm Hanoroo6s10XKeHns

1.1. CeefieHUs1 0 pyKOBoAUTE e NPeanpuaTus

®no

LomKHOCTb

OcHoBaHue gencTeun

1.2 KoHTakTHOe nnu,0

®no

LomKHOCTb

TenedoH

Afpec 3N1eKTpOHHOW NOYTbI

1.3. KoHTaKTHOe Lo no ¢puHaHCOBbIM BONpOCaMm

®no

TenedoH

Afpec 3N1eKTpOHHOW NOYTbI

1.4. PekBU3uTbI

BUK 6aHka

HanmeHoBaHwue 6aHKa

lFopof 6aHka

KoppecrnoHaeHTCKUiA cHeT

PacyeTHbIn cueT

2. CeepeHus o MNpepcraButene (Mpy Hanuuum)

MonHoe HanMeHoBaHMe opraHusauuu /
UHgmBupyanoHoro npeanpuHumatena  ©OUO/  OUO
tuanyeckoro nuua (b/n)

KpaTKOG HanMeHoBaHue

OFPH/OTPHUN

WHH/ CHUNC (pnsa ¢/n)

Kn

OKB3/, (ocHOBHOIA)

IOpuguueckuii agpec /Azpec peructpauum (ans ¢/n)

MacnopTHble AaHHble (cepust u HoMep) (&ns ¢/n)

[Lata poxxaeHus (ansa ¢/n)

(dakTnyeckmin agpec

MouToBbIN agpec

KoHTpareHT Mnatdopma




2.1. CeepeHus o pykosoautene lNpeacrasurens

®no

LomKHOCTb

OcHoBaHue gencTBun

2.2, KoHTakTHOe nnu,0

®no

LomKHOCTb

TenedoH

Afpec 3N1eKTPOHHOWN NOYTbI

23. KoHTaKTHOe Lo no ¢puHaAHCOBbIM BONpPOCaM

®no

TenedoH

Afpec 3N1eKTpOHHOWN NOYTbI

2.4. PekBU3uTbI

BUK 6aHka

HanmeHoBaHwWe 6aHKa

lopof 6aHka

KoppecnoHaeHTCKUin cueT

PacyeTHbIn cueT

MpocKM pas3peLlnTb NONyYeHUe YCIyr B paMKax yKazaHHOro Hmxe MNpoekTa, ycTaHOBUTb Habop
CepBUCOB M NpeaoCTaBUTb BO3MOXHOCTb NonydYeHus nHpopmaumm o CepBucax B 3N1EKTPOHHOM BUAE C
ucnosib3oBaHmeM CaiTa B COOTBETCTBUU C [JOroBOPOM, PacrnosioXXeHHOM No agpecy
https://docs.mandarinbank.com/legal/agreement_life.pdf (aanee - florosop).

3. O6wume ceepeHus o MNMpoekTe

HasBaHue lNpoekTa

Mnowagaka MpoekTa (CanT)

AZlpec 31eKTPOHHOW MoYThbl (oA perucrTpauum
NINYHOTO KabuHeTa)

TenedoH

4, TapudHbIi nnaH

BosHarpaxxaeHue MnaTtdopmbl

KOHTpareHT HacTOSILLMM MOMHOCTbKO U 6Ee30roBOPOYHO MOATBEPXKAAET U cornalwaercs, 4To pa3mep BosHarpaxzeHus
MnaTdopmbl, Noanexallero BbinaaTte MM B nonbay MNnatdopmbl Ha ocHoBaHuK M. 4.6 [loroeopa, cocTaenseT _ (L) % oT CyMMbl

¢uHaHcupoBaHusi/cyMMbl  [loroBopa MOKynku (Hy)XXHOe Bbi6paTb), a Takxe 06s3yeTcs BbIMiaunBaTb YyKasaHHOe
BO3HarpaxgeHve B NOpsiike, B pa3Mepe U B CPOKM, onpefieNieHHble B [loroBope.

3a nogkntoyeHve kK cepucam MnathopMbl BO3HArpaxaeHue B paaMepe ( ) py6nei.

BosHarpaxgeHue Mnatdopmbl HOC He o6naraetcsi Ha ocHoBaHuu cT. 145.1 HK PO (peaugeHT «CKOKOBOY).

BosHarpaxpenue NMPOAABLA/NPEACTABUTESNA NPOAABLIA

MpofaBel, HaCTOSILLMM TOJIHOCTbIO M 6e30roBOPOMHO MOATBEPXAAET M COrfallaeTcsi, YTo pasmep BosHarpaxgeHus
Mpozasua unu ero MpefcTaBUTENs, MOANEXALLEro BbiNaTe eMy co CTOpoHbl MnaTtdopMbl Ha ocHoBaHuu n. 3.5 [JoroBopa,
coctaBnset _ () % oT cyMMbl [loroBopa NoKyrKu.

KoHTpareHT
(HauMeHOBaHMWe opraHu3aumu)

(BonXkHOCTb) ((©7[0)] (noanwuce)

M.T.

OtMmeTku Mnatdopmbi:
HacTosiwee 3aaBneHne NpMHATO, NPOBEPEHO M COrNacoBaHoO __.__. roga.

"eHepanbHblI anpekTop 000 «MaHaapuH» - YnpaBnatoLen opraHmsaumm
000 «MaHaapuH/1a6» / A.B. Tonctuk /
M.IM.

KOHELL ®OPMbl


https://docs.mandarinbank.com/legal/agreement_life.pdf

